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TYNOMNOIHMENO AEATIO NAHPO®OPIQN
NEXT PREPAID

KegpdAaio Meprypaen

Kupiog EONIKH TPAMEZA THX EAANAAOZ A.E., Aibhou 86, 102 32 ABnva, pe apiBud M.E.MH.237901000
(nAekTpovikr dievBuvon: http://www.nbg.gr)

Aikaiouyol EvAAIKO QuUOIKG TIPOOWTIa, €yyeypappévol xpnoTeg TnG e@apuoyng Next tng Tpdmedag (Egapuoyn).
emmrédou 2 ( Pioneer) kail dvw.

Mepiypagn Tou —  Auln, TTpoTTANpwHEVN, ETTAVAQOPTICOPEVN KAPTA

mPOoidvTog & didpKeIa
10x00¢g

— H didpkeia 10x00G TG cupPBacng eival adpioTtn. H kdpTa 10x0el yia 5 £Tn Kal avavewveTal autéuaTta
éva urva Tpiv atré 1n AREn TnG.

XpRon Tou
TPOoidvTog/ZuvaAlayég

Avdloya pe TO €TTITTEDO €YYPOPRG TOU XProTn oTnv e@apuoyr) Next n kdpta Trapéxel SIAQOPETIKEG
duvaTtdTNTEG KAl N XPHOoN TNG EVOEXETAI VO UTTOKEITAI OE TTEPIOPIOHOUG.

Epooov o Kdrtoxog tTng kapTtag eival xpnotng 1ng E@apuoyng emmédou 3 (Champion), pe xprion tng
KApTOG duvavTal va dlevepynBolv ayopEg TIPOIOVTWYV 1 UTTNPECIWY oTnv EAAGOQ Kal OTO EWTEPIKO HETW
O1adIKTUOU, TAXUSPOUIKEG Kal TNAEPWVIKEG TTaPAYYENIEG, YIO TIG OTTOIEG eV aTTAITEITAI QUOIKA TTapouaia
KAPTaG, O€ ETTIXEIPNOEIG A PopEig TTou ouvepyadovTal ue Tnv MasterCard kai @épouv 1o ofjpa MasterCard.
H Kaprta, emriong, emtpétel TAnpwuég og AOY (OTTwG TTANPWUEG POPWY, TEAWV KUKAOQOPIAG KATT),
TTANPWUEG aOPAAIOTPWY KABWG Kal TN duvaToTNTa SIEVEPYEIAG TIPO-EYKEKPINEVWY CUVAAAQYWV Kal
ouvaAAaywyv TTPo-KpATnong o€ Eevodoxeia Kal evoikiaon auTokivATwy. EmmmAéov n KdpTta Trapéxel

TN duvaTtdTNTa SIEVEPYEIAG TTANPWHWY TOU XPrOTN YE AUEON XpEwan YEow TTAYIOG i YN EVTOANG.

Av o Katoxog Tng Kdptag gival xpriong Tng Epappuoynig emmédou 2 (Pioneer) n xprion 1ng Kdptag
TTapéxel duvVaTOTNTA DIEVEPYEIOG OUVOAAAYWVY POVO evidg EAAGDOG atToKAEIOTIKA yia Tnv ayopd
ayabwv R uTINPEEoILV  Kal 1oXUoUV TIEPIOPICHOI OTO avwTato 6pio @OpTIoNG avd PAva Kal
atroBrkeuang, ol oTroiol avagépovTal oTnv akéAouBn evotnta. H @opTion g KdpTag dev ptropei va
XPNUATOd0TNOEI e PETPNTA A AVWVUHO NAEKTPOVIKO XPrUa.

H Eg@appoyn mapéxel Tn duvatétnta avaBaduiong Twy UTTNPECIWY JE TNV TTPOCKOUIoN TTPOCBETWV
OIKAIOAOYNTIKWV KOl £yYpa®r o€ avwTépw eTTITTESO. Z€ QUTH TNV TTEPITITWON AipOVTal AUTOUATWG Ol
€I0IKOI TTEPIOPIOUOI TTOU agopouv Tnv KdpTa Prepaid Virtual Mastercard kai To TTpoiév atrokTd 0Aa 1a
TTEPIYPOAPOUEVA OTO TTOPOV XAPAKTNPIOTIKA.

H @o6ption duvaral va TpayuaTotroinBei pe xpéwan Aoyaplaopuol ) KAPTAG, XPEWOTIKAG A
TOTWTIKAG, Tou XpAOTN I TPITOU, TTPOCWTIOU aTO BaBud TTou auTd emTPETTETAI ATTO TNV TpdTrela
TOU €VTOAEQ Kal TO 1I0XU0V VOUOBETIKO Kal KaVOVIOTIKO TTAQiTIO.

Opia cuvaAAaywv *

I. Kapra xpnotn emimrédou 3 (Champion)

A) ®épTiOongG:
. EAdyioTo 6plo @opTIong ava cuvaAdayn: 10€
MéyioTo épio bépTIong ava cuvaAlayn: 2.500€
MéyioTo épio @bpTiong ava nuépa: 5.000€
MéyioTo épio @bpTiong ava €1og: 50.000€
MéyioTo épio pépTIoNg aBPOICTIKA yIa TO GUVOAO TWV TTPOTTANPWHEVWY KAPTWY TOU TTEAGTN avd £T0G:
50.000€

B) Ayopdg:
. MéyioTo Hueprolo 6pio yia ayopég o€ ETTIXEIPAOEIG OTO £EWTEPIKO Kal To diadikTuo: 5.000€
. M¢éyioTo Hueproio 6pio yia ayopég o€ emixeipoels otnv EAAGSa: 5.000€

deBpoudpiog / 2024 2ENA. 1 AMNO 4




EONIKH
@D TPAMNEZA

. MéyioTto Mnviaio 6pio ayopwv: 10.000€

. MéyioTo €TI0 6plo ayopwv: €50.000

. MéyioTo épio ayopwv aBpoliaTIKd yia TO GUVOAO TwV TTPOTTANPWHEVWYV KOPTWYV Tou TTEAATN avd €T0G:
50.000€

. O xpnoTtng ptropei va emAECEl 6plo ava €id0g GuvaAAayng evTiog Tou TTpokaBopiopévou atrd Tnv Tpdrreda
€Upoug Je TIiun TToAAaTTAdoia Tou 10.

M) Ek@opTiong:
. MéyioTo ETAaGI0 6pio ekpopTioewv: 50.000€
. MéyioTo 6pio ekpOPTIONG ABPOITIKA YIA TO CUVOAO TwV TTPOTTANPWHEVWY KAPTWY TOU TTEAATN avd £T0G:
50.000€
. Tuxdv 100G ekPOPTIONG KATA TN SIAPKEIQ TOU ETHOI0U KUKAOU, OV atreAeuBePWVOUV avTiaoTolxa 10 6pIo

@opTIong Tng Kaptag.
Il. Kapra xpRoTn emimédou 2 (Pioneer)

A) ®épTiong:
. EAdyioTo 6plo @opTiong ava cuvaAdayn: 10€
MéyioTo épio @bépTiIong ava ouvaAlayn: 150€
MéyioTto épio armoBrikeuong otnv Kdapta 150€
MéyioTo épio @bpTiong ava urva: 150€
MéyioTo épio @bépTiong ava nuépa: 150€
MéyioTo épio @bépTiong ava €10g: 1.800€
MéyioTo 6pio bépTIoNG yia To GUVOAO TWV TTIPOTTANPWHEVWY KAPTWY Tou TTEAATN avd €10g: 1.800€

B) Ayopdg:

. MéyioTo Hueprioio 6pio yia ayopég O€ ETTIXEIPNOEIG TOU EEWTEPIKOU (O€ QUAIKO ] NAEKTPOVIKO KatdoTnua): 0€

. MéyioTo Huepnaio 6pio yia ayopég o€ eTTIXEIPNOEIG OTNV EAAGSa (0€ QUGIKO 1) NAEKTPOVIKO KATAoTNUa): 150€

. Méyioto Mnviaio 6pio ayopwv: 150€

. MéyioTo eTrjo10 6pio ayopwv: 1.800€

. MéyioTo épio ayopwyv yia TO GUVOAO TwV TTIPOTTANPWHEVWY KAPTWY Tou TTEAGTN avd €1og: 1.800€

. O xpnoTtng ptropei va emAECEl 6plo ava €id0g GuvaAAayng evTiog Tou TTpokaBopiouévou atrd Tnv Tpdrreda
eUpoug pe Tipn ToAAatTAdaia tou 10.

M) Ek@opTiong:
. MéyioTo ETAGI0 6pio ekpopTioewyv: 0€
. MéyioTo 6pio EKQOPTIONG YIa TO CUVOAO TWV TTPOTTANPWHEVWY KAPTWY TOU TTEAATN avd €1og: 0€
. 270 TTAQiCI0 CUPPOPPWONG HE TIG TTPOBAEWEIG TOU 1I0XUOVTOG VOUOBETIKOU Kal KAVOVIOTIKOU TTAQICiou N
EKQOPTION TNG KApTag TTpoUTToBéTEl avaBaduion Tou XproTtn oto Emitedo 3 (Champion).

EmiTokio Aev vgioTaTtal. O XproTng eSoPAsi/XperveTal GUECA TO EKAOTOTE TTOTO.
E@dmrag ocuvdpopn Aev uioTaTal.
£kdoang/avavéwong

Noitrég xpewoeig

A) ‘E€oda @opTiong: 0€ aveCapTATWG TTOGOU QOPTIONG
B) 'E¢oda ekpopTiong: 0€

I MpopnRBeia MeTaTpotrAg ZuvaAAGyHaTog yia ayopég o€ vopIopa ouvaliayng didgopo Tou €: 2% €TTi Tou TToooU NG
ouvaAAayng o€ eupw, e min 1€

MpoiTroBéoeig UTTO TIg
oTroigg gival SuvaTov va
TpoTroTroIn6oUV oI
TPOAVAPEPOUEVEG
XPEWOEIG

H TpdmeCa diatnpei To OIKAIWNA CUVEKTIMWVTAG TIG CUVOAKEG TNG ayopdg Kal TOU avTaywviouou, Kabwg
KOl O€ TEPITITWON QVOTIPOCOPHOYAG Twv €mMRapUVoEwWY Twv OIEBVWV Opyaviouwy KapTwy, vd
CUUTTANPWOEI ) va TPOTTOTTOIRCEI TIG ETMRAPUVOEIG, EVNUEPWVOVTAG OXETIKA TOV XPrOTN UE OTIOIOVONTTOTE
TTPOOPOPO TPOTIO, TPIAvTa (30) NUEPES TIPIV TNV €@apuoyn Toug. Tuxdv TpoTroTroinon avapTaral oTnv
I0T00€Aida TNG Tpamefag www.nbg.gr kail TTapaTifeTal oTto TIHOAGYIO £pYOCILIV QUTHG TTOU Eival SIaBETIUo
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OTovV XPAOTN oUUQwva PE Ta TIPOPRAETIOUEVA OTIG I0XUOUCEG KOVOVIOTIKEG OIATALEIG Kal PBpiokeTal
avapTnuévo o kaBe Katdotnua tng Tpdamelag kai otnv Io0ToogAida Tng www.nbg.gr.

Evnuépwon Xpnotwv

1) O XpAoTNG evnUEPWVETaL: a) yia TIG KIVAOEIG TN KapTtag Tou péow Tng utnpeciag Internet/Mobile
Banking ka1 Tng gpappoyng Next B) yia 1o diaBéaipgo uttéAoimmo Tng Kaptag tou péow Tou Kévrpou
TnAegpwvikng EEuttnpétnong, pe apiBud +30 210 4848484, 1ng uttnpeaiag Internet/Mobile Banking kai Tng
epappoyng Next .

O xpnotng péow Tng utinpeoiag Internet/Mobile Banking kai Tng epappoyrg Next Tng Tpdmedag, €xel
Tpoéofaan oTIg KIVAOEIG TNG KapTag Tou Katd To TEAEUTAio TPiUNvo, TIG OTToIEG UTTOPEI va aTroBNnKeUE! Kal
va EKTUTTWOVEI €9’ 600V To €mmBUpEl. Evnuépwaon yia 6Aa Ta TTapATTavW TTAPEXETAI ETTIONG Kal JECW TOU
Phone Banking. Ka8e auvaAAlayr| ue Tnv KapTa Kataypa@eTal oTo PNXavoypagikd auaTtnua Tng Tpdredag
KOl Ol OXETIKEG EYYPOAPEG KAl Ol EKTUTTWOEIG QUTWV OTTO TO pnxavoypa@iké cuoTtnua Tng Tpdtredag
ouvioToUv TTIARPN atrodEIEn avagopiKa PE TIG EVTOAEG TOU XPrOTN yia Tn SIEVEPYEIQ TwV CUVAAAQYWY,
EMTPETTOUEVNG OPWG avTatodeitng. O XproTng ogeilel va TTaPakoAoUBEl Tnv Kivnaon Twv Aoyaplacuwy
TOU KalI Va €160TToIEl Apéowg TNV TPATTea OXETIKA UE PN EYKEKPIMEVEG i ECPAAUEVEG CUVAANNAYEG, KATA TO
€I0IKOTEPA TIPORAETTOPEVA OTN GUPBaAcN-TTAQiCIO.

2) MNa otro108rTTOTE TTANPOPOpPIa 1 dIaPopd OXETIKA e Tn XPHon TNG KApTag, Acitoupyei 6Ao 1o 24wpo/7
NUEPEG TNV ROoNAda To TNAEPWVIKS KEVTpo Tng EONIKHZ TPAMEZAZ, pe apiBud +302104848484 (1o
KOOTOG KAfONG KaBopileTal atrd Tnv 1IoxUouaa TIWOAOYIOKK TTOAITIKA TOU TTapOxou Tou XproTtn Bdoel Tou
TIHOAOyiou yia €BVIKEG KAAOEIG). TIG TTAPATIAvVW TTANPOQOPIEG WTTOPEITE va TIG avalnTroeTe Kal TNV
IoToogAida www.nbg.gr.

Noitrég MAnpogopieg

1) T Toug 6poug Kai TIg TTPOUTTOBEDEIG DIEVEPYEIAG TTPASEWY TTANPWHWY EQAPUOZETAI CUUTTANPWHATIKA
Kl UTTEPIOYUEI N oUMBacn-TTAQICIO yia TIG UTINPECIEG TTANPWHWY N OTToIa CUVATITETAI PETASU Twv
15iwv oupBaArdopévwy kai diTreTal atrd Tov N. 4537/2018 (PEK A’ 84/15.5.2018).

2) H kdpTa avrkel kol TTopapével oTnv Kupidtnta g Tpdmedag. O XprioTng Kal OVO auTOG, ATTOKTA TO
dIkaiwpa xpriong TG KapTag cUP@wVa PE TOUG EKAOTOTE I0XUOVTEG OPOUG.

3) Ta T xopriynon kai xpAon Tng KApTag ataiteital va €xel TponynBei n eyypaen Tou xpnon otnv
uttnpeaia Internet / Mobile Banking rj otnv epappoyn Next 1ng Tpdrmedag .

O xpNoTng oeiAel va PEPIUVA YIa TNV ATTOTEAECHATIKA PUAAEN Twv oToixeiwv TNg KapTag TTou Tou £xouv

YVWOTOTTOINGE], va Pnv Ta GVOKOIVWVEI KAl VA UNV Ta XOPNYEi O€ TpITa TIPOCWTTA KAl YEVIKG va JEPIUVA YIa

TN PN 8I0PPOr) TOUG O€ OTTOIOVOATIOTE TPIiTO. INa TUXOV aTTWAEIQ, KAOTTT, UTTEEAIPEDN ) YN EYKEKPIYEVN

XPAON TNG KAPTAG, 0 XPAOTNG Ba TTPETTEl va KOAEOEI aUECWG OTOV TNAEPWVIKG aplBud +30 210 4848484,

0 oT1oiog AciToupyei 24 wpeg 10 24wpo R va atmeubuvBei oe otrolodAToTe Katdotnua. Qg 1pog Tig

UTTOXPEWOEIG KAl TNV €uBUvn Tou XproTn IoxXuouv Ta TIPoRAeTOpeEva oTn oUPBacn-TTAQicio yia Tig

UTTNPECIES TTANPWHWV.

4) Epooov o XxprioTng Trpayparotroifoel ge Tnv Kapta tou ouvaAAayr) o€ cuvaAAayua, auTr] emBapuveTal

pe €€0da. Ta ekaoToTe IoxUovVTa £E0da TrapartiBevral oto TiHoAdyIo gpyaaiwv Tng TpdTtredag TTou gival

OlaBéoiyo aTov XproTng, cUPGwva Pe Ta TIPORAETTOPEVA OTIG I0XUOUCEG KOVOVIOTIKEG OIATALEIG Kal

BpiokeTal avaptnuévo oe kdBe Katdotnua Tng Tpdmeag kalr oTnv IoToogAida Tng www.nbg.gr. X¢

TTEPITTTWON oUVAAayAG o€ GuvAAayua, To TTOOO TNG CUVAAAAYG SECUEUETAI KOTA TN XPOVIKH OTIYUA TNG

dievépyeldg TG TTAéov TTooo0TOU onuepa 4% €TTi Tou TTOoOU GUVAAAQYAG YIa TUXOV OUVOAAOQYMATIKH

O1a@popd, To OTT0i0 TTOCOCTO ATTODECUEUETAI €V OAW i €V PEPEI KATA TNV eKKABAPION Kal Xpéwaon Tng

ouvaAAayng ato Aoyaplacud Tng Kdptag. H aia Tng ocuvaAAaynig petatpémreral oe Eupw pe Bdon tnv

TIuA TTou opiel o d1EBvG opyavioudg Mastercard, Katd TNV nuepounvia kal wpa emeCepyaciag Kai

ekkaBdpiong Tng cuvaAiayng. MNa Tig ouvaAlAayég oe vopiopa xwpag Tou EOX, o xprnotng ptopei va

EVNUEPWVETAI YIA TIG BIACUVOPIOKEG XPEWOEIG Kal TIG CUVOANAYUATIKEG ICOTIMIEG MECW TOU OUVOECUOU

https://microsites.nbg.gr/fxrates. MNa TG Aoimmég ouvaAlayég o€ ouvaAAayua, O XProTng UTTopEi va

TTANPOPOPEITAl TIG EKACTOTE I0XUOUCEG TINEG PJETATPOTING TWV VOUICHATWY TTOU XPNOIUOTTOIEl O WG Avw

O1EBvng opyaviopog péow ™G IOTOOEAIBOG auTou

((https://www.mastercard.com/us/personal/en/cardholderservices/currencyconversion/index.html), oTtnv

oT1roia S1aTiBETAI NAEKTPOVIKOG UNXAVIOPOG HETATPOTTAG. ‘ExovTag utr’ dyn 611 oI GUVOAAQYUATIKEG ICOTIUIEG

METABAAAOVTAI OUVEXWG, N ICOTIYIO TTOU EQAPHOCONKE KATA TO XPOVO ETTEEEPYATIag Kal EKKaBAPIoNG TNG

ouvoAAayng evOEXETAI va gival DIMOPETIKA ATTO QUTH) TTOU IOXUE KATA TO XPOVO TTPAYHATOTTOINGNS TNG.

Aladikaoigg Siaxeipiong
AP ATTOVWV

MNa k&Be TTapdrrovo ) diagopd Tou XpAaTn EvavTi TNG TpATredag avagopiKa Pe TNV KAPTA TOU, UTTOPEi O
TPWTOG va atreubuveTal €ite oTa apuodia aTeAéxn Twv KaraoTnudtwy guvepyaaciag Tou gite aTov Touéa
Client Conduct tng EBvikng Tpamelag:
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- ZupTrAnpwvovTag TNV NAekTpovikA Popua uTToBoAng oXoAiwv, UTTOBEICEWY 1 TTaPATIOVWY, TToU Eival
o1aBéoiun oTnv IoToogAida Tng Tpdmedag, www.nbg.gr,

- Z1éAvovTag e-mail otn dievBuvon customer.service@nbg.gr,

-ATTOOTEANOVTOG ETTIOTOAN ) TO OXETIKO £VTUTTO, TO OTTOIO gival dilaBéaiyo ota KataotAuara Tng Tpdtredag:

Taxudpopikd otn dielbuvon: EBvikA TpdtmeCa Tng EAAGSOG A.E., Topéag Client Conduct, Zo@okA£oug 2,
105 59 AbnAva,

péow fax oto +30 210 33 47 740.

AVAAUTIKEG KaI ETTIKAIPOTTOINUEVEG TTANPOQOPIEG yia TN S1adikaaia UTTOBOAAG TTAPATTIOVWY Kal TA OTOIXEIT
ETMKOIVWVIaG TNG AeImoupyiag diaxeipiong Trapatrovwy eival SiaBéaiueg otnv 1IoToogAida Tng Tpdatelag
www.nbg.gr. H duvatétnta uttofoARG TTapatrovwy TTapEXETAl SWPEAV.

. Ta péyioTa 6pia cuvaAaywv kaBopiovTal kal arrodidovTal atrd TNV Tpdrreda KaTd Tn SIOKPITIKA TNG EUXEPEIQ, GUUQWVA e TNV MoAITIKA
TNG KAl TIG EKACTOTE 1I0XUOUTEG VOUOBETIKEG KO KAVOVIOTIKEG OIOTAEEIG.
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OPOI XOPHIMHZHZ KAI XPHZHX NEXT PREPAID

Me tn oUupacn auti n «kEONIKH TPAIMEZA THX EAANAAOX A.E.», n otroia gival TMOTWTIKO idpupa TTou £dpelel aTnv ABrva
(A16Aou 86), pe apiBud .E.MH. 237901000, ekdidel koI Xopnyei oTov avTICUPBOAAAOPEVO TTOU QVa@EPETAl OTN CUVNUPEVN
aitnon (XpAoTtng) n otoia amoTeAei avammdéoTracTo TUAUA TnG Tapoucag, kdpta pe tnv ovopacia «VIRTUAL CARD
MASTERCARD» (KdpTa), oUugwva Je TOug TTapaKATw Opoug ol otroiol gival 6Aol egiocou ouaiwdelg. EiBIKG wg TTpog Toug
6poug Kai TIG TIPOUTTOBETEIG Olevépyelag TTIPACEWY TTANPWHWY, EQAPUOCETAl CUUTTANPWHATIKG Kal uTtrepioxUel n non
ouvagpBeioa petafy Twv 1I8iwv cupBaAlopévwy cuuBacn — TAQICIO yia TIG UTMPETieG TTANPWUWY (EQEEAS «oUuBaon-
TAaiolo»), n otroia diETretal atro Tov N. 4537/2018 (PEK A’ 84/15-5.2018) .

MNEPIFPA®H - XOPHIMHZH KAPTAZ

1. H Kaprta eivai €ikovikA, dnAadr dev SIaBETel TTAQOTIKO OEATIO — WU KAl TIPOTTANPWHEVN, WATE yIa T XPAON TNG ATTAITETAI
n @OpTION TNG aTTO TOV XPROTN YE XPAMOTA, TTPOKEIMEVOU VO DNPIOUPYEITAI Kal VO u@icTatal TO amTapaitnTo UTTOAOITTO YIa TN
dlevépyela Twv ouvaAhaywv péow autrg. H Kdpta emtpérmel otov XpnoTn tn dievépyeia cuvallaywy otnv EAAGda kal oTto
€EWTEPIKO, PHEOW BIOBIKTUOU, TAXUSPOUIKWY A TNAEQWVIKWY TTAPAYYEAIV OE ETTIXEIPNOEIG I YOPEIG TTOU auvepyalovTal PE ThV
MasterCard kai ¢épouv 10 ofpa MasterCard. H Kdpta etmiong Trapéxel Tn duvarotnTa SIEVEPYEIAG TTANPWHWY Tou XproTn PE
dueon xpéwaon péow TTAYIOG i YN EVTOANG.

2. Na v ékdoon kai xopAynon tng Kaptag ataiteital utTtofoAR OXETIKAG aitnong atod 1o Xprotn Yéow Tng epapuoyng Next
NG Tpamedag (Epapuoyn), avem@UAaKTn atmmodoxn €k HEPOUG Tou XprioTn Twv Tapoviwyv Opwv kal ammodoxr Tng aitnong €k
Mépoug Tng Tpdtredag, n oTroia TTAPEXETAI ETTIONG MECW TNG AVWTEPW £QAPUOYAS Me Tov TPOTTO auTd OAOKANPWVETAI N €KSOON
NG Kdptag. H Epappuoyr Tapéxel aToug XproTeg Tn duvatdtnta €TMAOYG Tou ETTITTEOOU TWV UTTNPECIWY TTou Ba Aaufdvouy,
OUPQWVA PE TO AVAAUTIKWG ava@epOPEVa aToug 6poug Xprongs Tng Epapuoyng, Toug otroioug 0 XpAoTng atrodéxeTal KaTd TNV
eyypaen Tou og autr.. MNa tn xopriynon kai xpAon tng Kdptag, amaiteital va €xel mponynBei n eyypa®n tou XpnoTtn oTnv
Egappuoyr| o emiredo eyypagng 2 r avwTepo Kal n amodoxrn Twv Tapoviwy Opwv. AvaAdywg Tou ETTITTESOU EyypaPG Kal
UTTNPECIWYV TTou £Xel €MAEEEl 0 XprioTng TG Epapuoynig 1axUouv I8IKOTEPOI BpOI XOPrynang kal xpriong tng Kaptag ol otroiol
ava@épovTal avaAuTIK& aToug 0poug xpriong NG E@apuoynig kai oto Mapdptnua Il Tng TTapouoag, To oTToio aTToTeAE eviaio
6Ao kal avaTréoTTaoTO TUANA QUTAG.

3. Me v amodoyn Tng aitnong Tou XpAotn, n Tparmeda ekdidel TRV KapTa Kal Xopnyei oTov XpAoTn NAEKTPOVIKA Ta OTOIKEIA
NG KdpTag, dnAadn Tov apiBud g, TNV nUEpoMNVia ARENG TNG Kai Tov TpIWR@Io KwdIKO eTTaAnBeuong (CVC2).

4. H Kapta avrkel katd TTARpn kupidétnta atnv Tpdmeda. O XpAoTng Kal JOvVo auTog, aTToKTA TO JIKaiwpa Xpriong Tng Kaptag
oUPQWVa JE TOUG €KAOTOTE IoXUOVTEG Opoug. H kdABe pop@rig ekxwpnon Tou OIKAIWHPATOG TNG Xprnong tng Kdaprtag ot
OTTOIOVONTTOTE TPITO ATTAYOPEUETAI AUCTNPA.

®OPTIZH THZ KAPTAZ

5. H KdpTta ekdidetal kal xopnyeitar otov XproTn Ye undevikd utrdAoitro Kai evepyr|. Katd tnv pwtn ¢épTion g KapTtag, o
XpAOTNG A TpiTog Ba kataBdAel To TT0oo, To o1Toio Ba atroTeAei To «dIABETIPO UTTOAOITTOY, KABWG Kal Ta TUXOV £€0da £Kdoang
Kal @opTiong TG Kaptag. Me v TrpayuatoTtroinon ka8e auvaAlayng ammé Tov XpAaoTn, To diabéaipo utréAoimmo Ba peiwveTal
auTopata 1I06TTooa, TTAéov TUXOV emmifaplvoswyv. H Tpdmeda dev o@eilel TOKOUG OTTOIRGOATIOTE POPPAG ETTI TOU EKACTOTE
uTToAOITTOU TNG KApTOG.

6. H @opT1ion Tng KdpTag pTTopei va yivel ye Toug akdAouBoug TpdTToug: 1) pe evioAr Tou XpAaTn 1 TpiTou yia @OpTIon atrd
UQIOTAPEVO KATABETIKO (TapIEUTNPiou ) TpeXoUEVO) Aoyaplaoud TTou Tnpeital otnv Tpamela ] GAAn Tpdatela eowTepIkoU, 2)
ME XPNoN XPEWOTIKAG 1 TOTWTIKAG KAPTAG Tou XproTn 1 TpiTou, eKBOCEWG TPpATTeas eOWTEPIKOU, EPOCOV QUTO ETTITPETTETAI
até Toug 10XU0VTEG BGPOUG XOPAYNONG KAl XPAONG TNG KAPTAG TOU €VTOAEQ, OTTWG auToi KaBopifovtal atd Tov ekdOTN TG
KAPTAG Kal atrd T0 I0XU0V VOUOBETIKO Kal KavovioTIKG TTAaiolo A 3) e 61roio0 dAAO TPATTO yvwaoToTToINCEl HEANOVTIKG N TpdTreda
oTo XpnoTn.

O1 poprioeig TNg KapTag emTpETTOVTAI EVIOG TV EKACTOTE KaBopifouevwy amé Tnv Tpdmela Opiwv PépTiong Tng KdpTag ava
ouvaAAayr), nuéPa Kal £€T0G PE PEYIOTO OPIO POPTIONG YIa TO GUVOAO TWV TTPOTTANPWHEVWYV KAPTWV TTou dIaBETel 0 XpraTng, To
6pio 1Tou kaBopideTal attd TNV Tpdtreda. Ta Opia POpTIoNG TTOU IGXUOUV KATA TNV UTTOYpa®r| TNG TTapoUcag, TTapaTiBevTal oTo
Mapdptnua Il Tng TTapouoag, To OTTOI0 ATTOTEAEI AVATTOOTIACTO TUAMA TNG KAl EVIAiIO OUVOAO PE QUTH).

O Xpnotng dikaioUTal va kavel xpAon tTng Kdaptag tou katd ta opifopeva oto ApBpo 7 1Mo KATw, €VIOG TwV E€KACTOTE
KaBopifouevwy atd Tnv Tpatreda Opiwv ZuvaAAaywyv Kal PE TNV ETTIPUAAEN TwWV EKACTOTE ICXUOUCWY OXETIKWY VOUOBETIKWV
diatagewyv. Ta Opia ZuvoAlaywv TTou 1oxU0OUV Kat@ Tnv uTroypa®r Tng Trapoucag, Traparievrar oto lMapdptnua Il Tng
Tapouoag. Etiong, uioBeteital Yé€yioTo €TACIO OPI0 GUVOAAQYWYV YIO TO GUVOAO TWV TTPOTTANPWHEVWY KOPTWV TTOU KATEXEI O
meAdTNG. O XpAoTng dikaiouTal oTroTednTTOTE Va {nTrcel atéd Tnv Tpdmeda Tn peTafoAn Twv Hueproiwv Opiwv Ayopwv TTou
OpIoe pe TNV aitnon Tou ) TNV avaBaduion Twv Opiwv PopTiong, Zuvaliaywv, EkpopTiong Kai n atmodoxr| i un Tou aItiuoTog
TOU EVATTIOKEITOI OTN BIOKPITIKA euxépela TNG Tpatelag, BAael OxeTIKNAG MOAITIKAG.

XPHZH THZ KAPTAZ - ZYNAAAATEZ

7. O Xpnotng dikaioutal va xpnoiyotroiei Tnv Kdpta wg péoo TANpwUNAG POvo yia TIG ouvoAAayéG aTTé atréaTacn, TTou
TTEPIypAPovTal oTov Opo 1. Agv TTapéxeTal duvaTOTNTA GUVOAAQYWY TTOU ATTAITOUV (QUOIKK TTOPOUCIia TNG KAPTAG, CUVAAAQYWV
ME aToKEG OOOEIG, Kal aVAANWEWY PETPNTWYV EKTOG av n KAPTa wn@lotroindei yevikd | o€ utNPECia NAEKTPOVIKOU TTOPTOPOAIOU
(Wallet) otréte duvatal va xpnoidotroindei yia NAEKTPOVIKEG CUVOANQYEG O€ ETTIXEIPMOEIG TTOU ATTOOEXOVTAI TWV CUYKEKPIPEVO
TPOTIO TTANPWHUNG Kail o€ TepuaTika (ATM kai POS) Trou emiTpéTTouy Tn dievépyeia cuvalaywyv Pe XpAon Tng TexvoAloyiag NFC .
Ta gToixeia TTou gival atrapaitnTo va xopnynBouv atré Tov XproTn TTpokelyévou va BewpnBei eouaiodoTtnuévn n ouvalhayn Pe
v KdpTta kai va ekteAeaBei, €ival Ta akdAouBa TTou {nTouvtal Katd TepiTmTwaon: i. ApiIBudg Kaprag, ii. Huepopnvia Agng tng
KéapTag, iii. Ovoparemwvupo XpAoTn KapTag, iv. Tpiwneiog kwdikog emaAnbeucng (CVC2), v. Kabe dAAo oToixeio TTou atrarreital
) Oa ammaitnBei Bacel Twv TTPWTOKOAAWY ac@aAgiag TTou e@appdlovral atrd To diebvr opyavioud Mastercard.

H ouvaAAayr} ohokAnpwveral, €@’ 6oov aTto Aoyapiagud Tng Kaptag utrdpyel eTTOpKEG SIGBECIO UTTOAOITTO TOUAGXIOTOV i00 HE
TO TT000 TNG GUVOAAAYRAG, TTAéOV TUXOV ££0OWV Kal TTOooU YIa KAAUWN TUXOV GUVOAAQYUOTIKWY IGOTIHIWV.

Me Tnv katd Ta TTapammavw TTANKTPOASYNON 1 TTapoxr aToixeiwv, o XprAoTng eEouciodoTei avékkAnTa Tnv Tpdrreda va eEoAei
avt autoU Kal yia Aoyaplaoud Tou TO QVTITIUO TWV VOMIJWY CUVOAAQYWY TTOU KOTG Ta TTOPATIAVW TIPAYUOTOTIOINCGE OTIG
ETTIXEIPAOEIG PE TIG OTToIEG OUVAAAGXONKe. QG TTPOG Ta CTOIXEIQ TTOU TEKUNPIWVOUV Tn yvnoIOTNTA Kal TNV eKTEAEON TTPALEwWV
TTANPWUWY aTT6 ToV XprjoTn IoXUouv Ta opiféueva otn ouuBacn-TrAaioio.

MNa TG ouvaAAayég ayopdg ayabuwv A TTapOoXNG UTTNPECIWY OTo OIadiKTUO OE TTICTOTIOINWEVEG OTIG uTTNpEeoieg Mastercard Identity
Check emmixeiproeig, o XpAoTng UTToXpeoUTal va KAVEl Xprion Tng utrnpeaiag ac@aAwyv cuvalhaywv Mastercard Identity Check
NG Tpdamedag, o1 6pol TnG oTroiag TrepiAapBavovtal ato MapdpTtnua | TNG TTapoloag TTou aTToTEAET Eviaio OAO Kal avaTTOOTTOCTO
TUAMUO QUTAG €V OUVOUAOUW HE TNV XPron €vog €K Twv JIoBeaipwy TPOTIWY aUBEVTIKOTTOINGNG TTou TIPoo®épel N TpdTela yia
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TNV 1I0XUpr TauToTroiNor Tou (TT.X uéow internet kal mobile banking k.a.).

Eidika yia T xprion Tng Kdptag o€ 1I0TGTOTTOUG TTapOXwV SIadIKTUAKWY UTTNPECIWV TUXEPWV TTalyviwv (online gambling), o Xprotng
QATTaYOPEVUETAl VO TTIPAYUATOTIOIEl GUVOAAQYEG O€ IOTOTOTTOUG TTAPOXWY XWPIG VOMINN ddeia otnv EAAGSQ, 6TTwg TrepIAapavovtal
otnv TeAeuTaia €kdoon Tou KataAdyou Twv dn adelodoTnuévwy TTapoxwy Tuxepwv Traiyviwv (black list) mou avaptdralr otnv
IoTo0€Aida Tng EmTpoTirg ETroTrTeiag kai EAéyxou Malyviwv.

8. X¢& epiTTTwon cuvaAAayng o€ CUVAAAaYPQ, TO TTOOO TNG SUVAAAayAG deapeleTal KAt Tn oTIyur TNG SIEVEPYEIAG TNG, TTAEOV £VOG
TTO000TOU TO ONUEPIVO UYWOG Tou oTroiou avaypdagetal oTto MNapdptnua ll, wg aocpdAcia yia Tuxdv cuvallayuaTikr) diagopd, To OTToio
TT0000TO OTTOdECUEUETAI €V OAW 1 €V PEPEI KATA TNV €KKaBApIon Kal Xpéwan Tng ouvaAiayng oto Aoyapiaoud tng Kaprag. H
ouvaAdayr) oe ouvdAayua emBapuveral pe £€60da, To onuepIve UYWOoG Twv OTIoiwv  avagépetal oto TiuoAdyio Epyaciv Tng
TpameCag Tmou eival diabéaiyo oTtov XpAoTn oUPQwva Je Ta TTPORAETTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG OIATAEEIG Kal BpiokeTal
avapTnuévo o kaBe Katdotnua tng Tpamelag kal oTnv IoToogAida Tng www.nbg.gr.

H agia Tng ocuvalayng peratpémetan oe EYPQ pe Bdon v mipf 1ou opidel o d1ebviig opyaviopdg MASTERCARD, katd tnv
nueEPopNvia Kal wpa eTTegepyaaiag kal ekkabdapiong TnG ouvaAlayng. MNa TiIg cuvaAlayég oe vouiopa Xwpag Tou EOX, o XpAoTng
MTTOPEl  va  evnUEPWVETAl Yia TIG OIOCUVOPIOKEG XPEWOEIS Kal TIGC OUVAANOYMATIKEG 100TIHIEG MECW TOU OUVOEGHOU
https://microsites.nbg.gr/fxrates. Ta TIg Aonmmég ouvaAlayég o€ ouvaAAaypa o XpAoTng PTTopel va TTANpo@opeiTal TIG EKACTOTE
I0XUOUOEG TINEG METATPOTIAG TWV VOUIOUATWY TTOU XPNOIKOTIoIEl 0 wg Gvw OIEBvG opyavioudg PEow TG I0TOoEAIdAg autou
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html , oTnv otoia diatiBeTalr NAEKTPOVIKOG PNXavIoPOg
METATPOTIAG. ‘ExovTag utr 6yn OTl oI GUVOAAQYUOTIKEG I00TIPIEG HETABAAAOVTAI GUVEXWG, N ICOTIHIO TTOU £QAPUOZETal KATA TO XPOVO
emegepyaoiog Kal ekkaBdapiong TG ouvaAlAayng, evOExeTal va eival OIAQOPETIK ammd auTtrl TTou IoxUel Katd To Xpovo
TTPAYUATOTTOINCNG TNG.

9. H Kaprta eival y€oo €€6(ANONG TOU TIUAKATOG VOPIUNG OuvaAAayng, TO OTT0I0 OTTWG Kal ToUug AoITToUg OpouUg auThg, 0 XpAOTNG
£XEI OUPQWVAOEI TTPIV Kal aveEdpTtnTa até Tn Xpnon tnG. H Tpdmela dev ouvdéeTal KaT avAaykn CUUBATIKG PE TIG ETTIXEIPATEIS YIa
TOUG OKOTTOUG TTOoU TTEPIYPAPovTal aTouG TTapovTeg Opoug KaT' atrokAEIOTIKOTNTA Kal dev avaAapBAavel Kapia UTToXpEwaon TTPog Tov
XpAOTN yia TuXOv aBETnon eKTTAAPWAONG A KN aKPIBA EKTTARPWON TWV UTTOXPEWOEWYV TWV ETTIXEIPAOEWY, OUTE KOl YIO OTTOIOOATTIOTE
oupBaTikA A e€woupBaTtik nuia Tou, waTe o XpAoTng de dikaioUuTal va TTPofdAel évavtl NG Tpdtelag OTTOIAdATIOTE OXETIKN
€vaTaaon i aTaitnon, eKT0G €av 0 VOpOoG ) 6ca TTpoAEéTTovTal oTn gUuBacn-TrAaiolo opifouv SIaQopeTIKA. Edv n etmixeipnon ekdwael
yla o1ToIovOATTOTE AGY0 UTTEP TOU XProTn TOTWTIKG onpeiwpa, n Tpdmela Ba TOTWOEl PE TO I00TTO00 TO Aoyapladud Tng Kaptag
TOU, J6vo 6Tav TO TTaPATTAvW ONUEiwPa TTPpookopioBei otnv Tpdrreda.

10. H xpéwan tou AoyapiacpoU Tng Kdptag yivetal Tnv nuépa ekkaBdapiong Tng cuvaAAayng, n oTroia €ite CUMTTITITEN €iTe €ival
METAYEVEDTEPN TNG NUEPAG TTPAYMATOTTOINONG TNG CUVAAAQYAG.

ENMIBAPYNZEIZ

11. H gpama ouvdpoun €kdoong, kaBwg Kal oI AorTég empBapulvoelg kal £€€o0da ouvalhaywyv pe v Kdpta yvwaToTrololvtal oTov
Xpnotn katd Tnv uttofoAr] Tng aitnong yia ékdoon Tng Kdaptag kai Tpiv Tnv ammodoxn Twv Opwv Xopriynong kai Xpriong ng
Kaptag. O1 emBapuvaoeig kal Ta £60da cuvaAAaywyv TTou €kAaToTE IoXUoUYV, TTapaTiBevtal oto TiuoAdyio epyaciwv Tng Tpamelag, To
oTT0i0 €ival dIaBEaIpo oTov XproTn, CUPPWVA PE Ta TIPOBAETTOUEVA OTIG IGXUOUCEG KAVOVIOTIKEG BIaTALEIG KAl BPIOKETAI avapTNUEVO
oe kGBe Kardotnua tng Tpdmelag kal oTnv IoTtoogAida Tng www.nbg.gr. H Tpdatmefa diatnpei 10 SIKAIWPA CUVEKTIMWVTAG TIG
OUVOAKEG TNG ayopdg Kal TOU QVTIOYWVIOPOU, KOBWG Kal g€ TIEPITITWAN QVOTIPOCOPHOYAG Twv emMBapUVOEWY Twv dIEBVWV
OPYQVIOPWY KAPTWY, VO CUUTTIANPWOEI i} va TPOTTOTTOINCEI TIG EMRAPUVOEIG, EVNUEPWVOVTAG OXETIKA TOV XPrOTn UE OTTOIOVONTTOTE
TTPOOPOPO TPOTIO, TPIAvVTA (30) NUEPES TIPIV TNV EQOAPUOYK TOUG, EPAPHOZOMEVWVY KATA Ta AOITTA TwV OPICOPEVWY GTOV 0po 21 TTIo
KATWw. Tuxov TpoTToTToinon avapTdTal aTnv IoTtogeAida TG Tpdmefag www.nbg.gr kal TrapaTifetal oto TioAdyIO €pyaciwy QUTAG
TToU €ival dlaBéaiyo aTov XpAOTn KaTA Ta Avw.

ENHMEPQZH

12. H Tpateda mapéxel oto XprioTn avaAuTIKr) evnuépwon yia Tnv kKivnon tng Kdptag katd 1o TeAeuTdio TPipNnvo, HECW TwV
epappoywv Tng Internet/Mobile Banking kai Next, pe Tn popen nAekTpovikoUu Aoyapiacuou (Aoyapiacpdg), oTov OTToio
avagépovTal Ta TTood TTou €xouv e€o@ANnBei amd tTnv Tpdmela yia Aoyapiacud Tou XpAoTn oTig ETXEIpACEIS KATA TO XPOVIKO
O1doTnua TTou KAAUTITEI O AoyapIaoudg, TUXOV UQICTAPEVA UTTEP TOU XPAOTN TTIOTWTIKA UTTOAOITTA, TUXOV XPEWOTIKO UTTOAOITTO,
£€€00a kal Aoirég emPBapuvoelg, kabwg kal To Uwog Tou dlabeaiyou utroAoiTrou ouvaAaywv. EidIkdTEpa, YECTW TNG UTINPETIag
Internet/Mobile Banking kai Tng E@apuoyng Next tng Tpatedag, o Xpnotng £xel Tn duvaToTNTA ATTOBAKEUCNG Kal EKTUTTIWONG TWV
Aoyaplacpwv/kiviicewv Tng KapTtag Tou. Evnuépwon yia éAa Ta rapatrdvw TTapéxeTal eTTiong Kai yéow Tou Phone Banking. K¢
ouvalAayr pe TRV Kdpta kKataypd@eTal 0To PNXavoypa@ikd cuoTnua TG TPATeCag Kal oI OXETIKEG EYYPAPEG KAl Ol EKTUTTWOEIG
QUTWV OTTO TO PNXAvVOoypo@IKG ouoTnua TnG Tpdamedag cuviaToUv TTARpN atrédeIfn ava@opikd UE TIG EVTOAEG Tou XproTn yia Tn
Olevépyela TwV oUVaAaywv, EMITPETTONEVNG OUwG avTamodeigng. O Xpromg ogeidel va TrapakoAouBei Tnv Kivnon Twv
AoyapIaGpWY TOU Kal va €180TToIEl aMEowG TV TPATTECA OXETIKA UE PN EYKEKPIMEVEG 1) E0QAAPEVEG OUVAANAYEG, KATd Ta E10IKOTEPO
TpoBAeTTOUEVA OTN oUURaCN-TTAQicIO.

IZXYZ — AKYPQZH/ENIZTPO®H KAPTAZ/ANANEQZH

13. KaBe KapTta €xel TrepIopiopévn XPOVIKA 10XU, HEXPI TNV NUEPOMNVIA TTOU YVWOTOTTOIEITAI OTO XPAOTN KOTA Tn XOpAyNnon Tng Kai
QAVAVEWVETAI QUTOUATA £va Prva Tipiv atréd Tn ARgn tnG. Eav o XprioTng dev embBupei Tnv avavéwan tng Kaptag Tou, ogeiel va 1o
yvwaTotroifoel otnv Tpdtreda €va (1) TouAdyioTov TTARpN urfva Tpiv atéd Tn Angn tng.

14. O XpnoTtng duvatal va akupwaoel otroTednTroTe TNV KapTta péow Twv epapuoywv Internet/Mobile Banking ka1 Next kai Tou
Phone Banking tn¢ Tpdrmedag. H akUpwaon uAotrolgital povo e@bdoov 1o uttdéhoitro Tng KdpTag gival undevikd, dnAadr) dev UTTAPXEI
0106£01U0 UTTOAOITTO, XPEWATIKO UTTOAOITTO R deaueloElg aTrd e£0uCIodOTAOEIG CUVAAAQYWYV TTOU JEV £XOUV EKKOBAPIOTEI.
EK®OPTIZH

15. O XpAoTng ptopei va 10TTpdgel oTroTedrTToTe HEPOG 1) TO oUVOAO Tou dlabeaipou uTToAoiTTou TnG KdpTag Tou, €@’ 600V TnpEi
TIg dIaTdgelg Twv TTapovTwy Opwv Kal n Kapra Tou dev TTAPOUCIALEl XPEWOTIKO UTTOAOITTO, KGvovTag avaAnywn Tou SioBéoiyou
UTTOAOITTOU PéCw oTroloudnTroTe KataoThuatog Tng Tpdrmedag rf petagépovtag 1o diabéoiyo umodAoimmo ammdé tnv Kdprta oTo
Aoyopiacué Tou, epooov  BiabéTel, péow Twv gpapuoywv Internet/Mobile Banking kai Next tng Tpdmedag, apoU kataBdAel Ta
€€00a TTou TUXOV TTpoRAétTovTal aTo TIoAGyIo epyaciwv Tng Tpdamelag Tou eival diaBéaigo oTov XprioTn oUu@wva peE Ta
TpoBAeTTOUEVO OTIG I0XUOUCEG KAVOVIOTIKEG OIATAEEIG Kal BpiokeTal avapTnuévo oe kdBe Kartdotnua tng Tpdmedag kal oTnv
I0TOoo€Aida TNG www.nbg.gr. Ta ioxUovTa Katd Tnv utroypa@r| Tng rapoloag é£0da ekpopTiIong TrapatiBevral oto MapdpTnua Il Tng
Tapouoag. Emiong, uioBeteital p€yioTo €TACIO OpI0 EKPOPTIONG YIa TO GUVOAO TWV TIPOTTANPWHEVWY KAPTWY TTOU KATEXEI O
TEAATNG.

To €010 6plo ekPOpTIoNG TNG KapTag Trapartietal ato Mapdptnua Il Tng TTapoucac.
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XPEQZTIKO YMNMOAOINO
16. H AgiroupyikotnTa TnG KdpTag dev emTpETEl TNV UTTEPBACN TOu EKAOTOTE BIOBETIUOU UTTOAOITTOU TNG. Z€ TTEPITITWON OPWG TTOU
TTPOKUYEI TUXOV XPEWOTIKO UTTOAOITTO aTTd TN Xprion Tng KdpTag, o Xprotng e§ouaiodortei Tnv Tpatrela va XPEeWVEl UE KABE TUXOV
ANgITPOBeTUN Kal aTTaITNTH) OPEIAR TOU aTTO TNV TTapolaod, oTToIovANTIoTE Aoyaplagud Tou Tnpei atnv Tpdrmela. H e€ouaioddtnon
CUMQWVEITAI aVEKKANTN KABOOOV apopd OTO GUUPEPOV AUPOTEPWY TWV GUUBAAOUEVWV.
ANAZTOAH XPHZHZ THZ KAPTAZ
17. H Tpamefa em@uAGoOeTal Tou OIKAIWHPATOG va avaoTeidel, va apvnbei 1 va diakdywel Tn Xprion g Kaprag, yia
AVTIKEIMEVIKWG QITIOAOYNUEVOUG AOYOUG OXETIKOUG PE TNV ao@AAeia Tng KApTag ) TNV UTTOVoIa PN EYKEKPIYEVNG A ATTaTnANG
XPNong autng A yia AOyoug OXETIKOUG JE TNV TTIOTOTTOINON Kal ETTAARBeucn TNG TAUTOTNTAG TOU XPRaTn i KE Tn SIONOPPWan Tou
OIKOVOMIKOU / CUVOAAOKTIKOU TOu TIPO@IA, 1 yia AGyoug ouppdpewaong Je TIG SIEBVEIG KOl EUPWTTAIKEG OIKOVOMIKEG KAl EUTTOPIKEG
KUPWOEIG, OTTWG 0pifovTal GTO EKATTOTE ITXUOV KAVOVIOTIKO Kal VOUOBETIKO TTAQICIO 1) €QOCOV N GUVOAAOKTIKA CUUTTEPIQOPA TOU
Xpotn 8¢ ouvadel pe Tnv TTONITIKA Kal TIg dladikacie¢ Tou n Tpdmeda epapPOlel. 2TIG TTEPITITWOEIG aAUTEG, n Tpdrreda
EVNUEPWVEI TOV XPHOTN YE OTTOIOBNTTOTE TPOTTO KPivel KATAAANAO, yia TNV avaoToAr TNG Xxprong Tng Kaptag kai Toug Adyoug Tng
avaoToAng, €@’ 600V gival €QIKTO TTPIV TNV avaoToAr TNG xpAong Tng KapTtag r To apydtepo auEéowG MPETA, €KTOG €4V N
eEvNUEPWON auUTH avTIBaivel O€ QVTIKEIMEVIKWGS aiTioAoynuévoug Adyoug aoc@aleiag fi atrayopeUeTal ammd GAAO CuVaQEG
eupwTaikd A €0Bvikd vouoBeTikd R kavovioTikG TTAaiclo. E@’ 6cov n evnuépwon yivel Je TNAEQWVIKR ETTIKOIVWYIQ, auTh
KaTaypaeTal yia Adyoug ac@alsiag ae yayvnriké pégo. E@’ éoov madwouv va ugiatavTal ol Adyol TG avaaToAng, n Tpamela
Tpofaivel oTnv dpon TnG.
KATAITEAIA £YMBAZHZ
18.1 Pn1d cupguwveital 611 g KABe TTEPITITWON avokpiBelag A eAAEIPewY Twv OTOIXEIWV TNG AITNONG yIa TNV KATAPTIOA TNg,
TTapdpaong OTTOIOUBATIOTE €K TwWV Opwv TNG TTapolaag, TTou BewpouvTal 6hol ouciwdelg, n Tpdmeda OkaioUuTal va Tnv
KaTayyeiAel ge dpeon 10x0 Kal va akupwaoel TN KApTa, yWwoTOTTOIWVTAG TAUTOXPOVA TNV atré@act Tng otov XpAoTn. Etiong, n
TpatmeCa duvaral va Katayyeilel Gueca Kal Xwpig TApnon TpoBeauiag Tnv TTapoUca Kal va aKUpwaoel TNV Kapta o Trepimmwaon
TTapaBiaong Tou I0XU0oVTOG VOUOBETIKOU Kal KavovioTIKoU TTAQICioU Kal TNG E0WTEPIKAG TTOMITIKAG TNG Tpatelag yia Tnv TTpoANYN
KAl KATAOTOAA TNG VOUIPOTTOINONG £000WV ATTO eYKANUATIKEG dPaCTNPIGTNTES KAl TG XPNUATOdOTNONG TNG TPOMOKPATIOG, ThV
TPOANYWN Kal TNV KATAOTOAR TNG aTTaTnG Kal TNG dwpodoKiag KaBwg Kal TNV aTTOTPOTIA TNG TTAPOXNAG | TG ATTOTIEIPAG TTAPOXNG
XPNUATOOIKOVOUIKWY KAl  AOIMTWV UTINPECIWY TIPOG  QUOIKA I VOUIKG TIPOOWTIA, TIpaydaTikoug OikaioUxoug r/kal
XWPEG/BIKAI0D0TIEG TTOU UTTOKEIVTOI O€ OIEBVEIG Kal EUPWTTAIKEG OIKOVOUIKEG KAl EUTTOPIKEG KUPWOEIG.
18.2 Mepairépw, €xovrag Ut Oyn OTI n TTapouca cuufacn eival adpiotng didpkeiag, n Tpamela diatnpei To OIKaiwua va
KaTayyeiAel OTTOTESATTOTE Kal va akupwael Tnv Kdpta, eid0TroivTag Tpog ToUTo eyypdewg Tov XpAoTn dUo (2) PAVEG TIPIV.
18.3 O XpnoTtng dikaloUTal OTTOTEOATTOTE VO KaTayyeiAel TNV TTapouoa olpBacn Pe €yypago Tpog Tnv Tpdmeda. O Xprotng
euBuveTal TTANPWG yia TIG cuvaAAayEg TTou dievepyrBnkav Pe Tnv KapTta péxpl TNV KatayyeAia.
18.4 Tuxov katayyeAia TG ouuBacng-Aaiolo atré Ta £dW cupBaAAdueva Pépn Kal oUPPWVA UE Ta EKEN OPICOPEVA, ETTIPEPEI KAl
™ AAgN TG TTapoloag.
Y& KGO TTePITITWON KaTayyeAiag TNG oupaong ek Pépoug Tng TpdTredag, Travel n 1oxUg TG KapTag kar o XpAoTng utroxpeouTal
va atéxel atd Tn XpAon tnG.
ZYMWHO®IZMOZ
19. H Tpdameda SikaioUuTal va cupyneioel To utréAoimro NG Kdptag pe Tuxov AngIimrpoBeapueg aTmaITACEIG TNG KaTd Tou XproTn
TTOU aTroppEouV aTrd oTToIadATTOTE AAAN GUPBATIKF OXEOT TOUG OUVOEEL.
AMNQAEIA - AIAPPOH ZTOIXEIQN
20. O XpRoTng ogeilel va PEPIPVA VIO TNV OTTOTEAECHATIKA GUAAEN Twv oToIxEiwv TNG KapTag TTou Tou éxouv yvwaToTroinBei, va unv
TA OVOKOIVWVEI KOl VA UnV Ta XOPNYEi O€ TPITA TTPOOWTTA KAl YEVIKA VO PEPIUVA yia T P dIappor) TOUG O€ OTTOIOVONTIOTE TPITO.
Tuxov ammwAcia 1} diappor) Twv oToIxeiwv NG KApTag f pn €ykekpiyévn Xprnon Tng KapTag TTPETTEl va yVWOTOTTOIOUVTAl XWPIg
uTraiTia kaBuoTtépnon otnv Tpdrmeda pe KGBe TTPAGTPOPO TPOTTO. € TTEPITITWON TNAEPWVIKNG YVWOTOTIOINONG, aUTH KaTaypdgeTal
o€ payvnTiko péco. H Tpameda BEtel otn di1dBeon Tou Xpriotn o€ diapkr (24wpn) Baon €dIkr TNAEQwVIKA uttnpeoia: +30 210
4848484 yia Tn yvwaoToTToiNGN TNG ATTWAEIAG/BIOPPONG 1 KN EYKEKPIMEVNG XPAONG Twv OToIxEiwv TNG KApTag Kal, KAatéTTv OXETIKOU
QITAPATOG TOU XPROTn, TOU TTAPEXEl TA JECA TTOU ATTAITOUVTAl yIa va aTTodegigel eviog TTpoBeoyiag 18 unvwv amré Tn yvwaoToTroinon
OTI TIpayuaT PoERN @’ autrlv. O XprioTng oudelia  OIKOVOUIKA CUVETTEIQ QEPEI yIa OTTOIAdATIOTE XpAON TG Kdptag MeETA Tn
YVWOTOTIoiNoN, €KTOG €4av evipynoe e 00Ao. Me Tnv em@UAagn Twv emouevwy eda@iwy, PEXPI TN yvwaToTroinon, o Xprotng
guBuvetal péxpl Tou TToocoU Twv 50 € yia TIg ¢nuieg TTou OYeTICOVTal PE TN DIEVEPYEIQ [N EYKEKPINEVWV TTPACEWY TTANPWHAG, Ol
OTT0iEG TIPOKUTITOUV aTrd Tn Xprion Tng uteEaipedeicag Kdaptag. O XprioTng euBUveTal Xwpig TIEPIOPIOUS yIa OAEG TIG {nuieg TTOU
oxeTiCovTal Je KABe pn eykekpiyévn TTPAEn TANPwUNAG €dv evrpynoe pe OOAo, €ite dev TAPNOE Mia A TTEPITOOTEPEG ATIO TIG
UTTOXPEWOEIG TTOU UTTEXEI, CUPQWVA PE TOUG OpPOUG TNG TTapolcag Kal 1IB1aiTEpa wg TPog TNV €1do1Toinon TG TpAatredag Kal wg
TTPOG TNV aCPaAr eUAAEN TG KAPTAG Tou Kal TwV OTOIXEIWY Tou, aTTé TTpdBean.. Me Tnv em@UAagn Tou eTTépevou edagiou, epdaov
ol {nuiEg opeilovtal o€ Bapeia apéAela Tou XprioTn, auTtodg euBuvetal péxpl Tou TToool Twv 1.000€ Aapfdvovtag utroéwn 1I8iwg Tn
@UON TwV ECATOPIKEUPEVWY BIQTTITEUTNPIWY aoQaAEiag Kal TG EIDIKOTEPEG TTEPIOTACEIG UTTO TIG oTroieg n Kdpta utreaipébnke. O
Kdrtoxog euBuveTal Xwpig TTEPIOPIOPO yIa OAEG TIG Cnuieg TTou OXeTiCovTal PE KABE pn €yKekpIUEvn TTPAEN TTANPWHNAG, EPOCOV N
Tpameda amodeiel 6T JIaBETEl ATTOTEAECUATIKOUG KAl TTIO £EEAIYPEVOUG UNXAVIOPOUG €AEYXOU Twv GUVOAAQYWY, a1rd autoug TTOU
€QAPPOCEl yIo TNV I0XUPK TAUTOTTOINGN TwV CUVOAAAYWYV, VIO OUVOAAQYEG TTOU PTTOPOUV va TTPOKAAEoOUV {nuia dvw Twv XIAiwv
(1.000) eupw». O XpnoTtng utroxpeoUTal va TTPOCPEPEl OTNV TpdTreda KABe duvaTth cuVOPOUN YIa TOV TTEPIOPIOHO TwV OUTHUEVWV
CUVETTEIWV OTTO TNV KATA TO TTOPATTAvW UTTECQipEDN A UNn £yKeKpIMévn Xpron Tng KapTag.
Ye KGBe TePITTTWON yvwaoToTroinong améd Tov  XpRoTn utegaipeong Kaptag A/kal diappong oToixeiwv, n Tpameda, TTpoBaivel
dueoca aTnv akupwar] TnG. E@’ 6oov o XpAoTng emBupei va Tou xopnynBei véa KapTa, opeilel va UTTOBAAEI K VEOU aiTnan TTpOg
TNV Tpdmeda, KaTaBaAAovTag To TUXOV KOOTOG TTou TTPOoRAETTETaN aTO TIHoASyIo epyaciwy Tng Tpdrrelac.
TPOMOMOIHZH XYMBAXHZ
21. Néyw TnG adpioTng didpKeIag TNG TTapouoag auuBacng, n Tpdmela diatnpei To dIKAiwPa PovouEPOUg CUPTTIARPWAONG 1 Kal
TpoTroTIoiNONG TwV 6pwVv TNG, yia atroudaio Adyo. H Tpotrotroinon cuvreAgital povo PETA atmd Trponyouuevn, Tpo dUo (2)
MNVWV, YVWOTOTIoINoN TOU TTEPIEXOMEVOU TNG OTOV XPAOTN, O OTT0I0G O€ TTEPITITWON Un aTTod0XNS TNG TPOTTOTToIiNoNG dikaiouTal
va katayyeilel TNV TTapouca cUPPWVa PE Ta opifopeva oto apBpo 18.3 o Tavw. H katd Ta Tapatmdvw yvwaoToTroinon Tng
TpoTTroTIoiNONG OTOV XPROTn, PTTOPEi va yivel €iTe yéow Tng evnuépwong Tou dpBpou 12 Mo TTAvw E€iTe PE OTTOIOVONTIOTE
TPATPOPO TPATIO KATA TNV Kpion TG Tpatmedag. O Xprnotng atmmodéxeTal, 61 N Tpdmeda, oTo TTAQICIO EKTTAAPWONG TWV VoUWV
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UTTOXPEWOEWY ECATOMIKEUUEVNG 1 YN EVNPEPWONG Tou KaTd Tn AsiToupyia TnG Trapolcag ouppaong, dikaloUuTal va KAvel Xpron
Kal AWV TwV oUYXPOVWYV NAEKTPOVIKWVY PECWYV PETAOOONG MNVUUATWY, OTIWG ToUu NAEKTPOVIKOU Taxudpoueiou (aTn dnAwbeica
ammé autév dielBuvan), sms, telefax r kal payvnro@wvnuévng TNAEPWVIKAG OUVOUIAIOG (MECW TOU TNAEQPWVIKOU KEVTIPOU TNG
Tpamedag), xwpig 6pwg va kataAoyiovTal oTnv Tpdmreda avutraiTia yI' auTr) OQAAUATA, TTEPIKOTTEG, KOBUOTEPNOEIG KATT., KaTd TN
Sladikagia Xpriong Twv avwTépw PEBGdWYV evnuépwong. H TTapdAeiyn atmd Tov XprioTn va avakoIvVWaoEl TIG QVTIPPROEIG TOU OTNV
Tpameda evidg Tou XpovikoU dIacTAPATog Twy dU0 (2) unvwv atd TNV KaTd Ta avwTépw yvwaToTtroinon 1 n xpRon tng Kaptag
META TNV TTOPEAEUON TOU TTIO TTAVW XPOVIKOU BIACTHANATOG, CUVIOTA AVETTIQUAOKTN atTodoxr| €K HEPOUG TOU XProTn TNG OXETIKAG
TPOTTOTTOINONG.

22. AHAQXH/XYTKATAGEZH INA ANAINQPIZH - NIZTONOIHZH — ENAAHOEYZH ZTOIXEIQN TAYTOTHTAZ

22.1 O Xpnotng dnAwvel OTI evnuepwBnke atd TNV TpdTreda yia T OTOIXEIQ KAl Ta OXETIKA £yypaga TToU atrairouvTal yia Tnv
ToTOoTToINCN Kal TNV €TTaABeucn Tng TautdTNTag Tou, oUpgwva pe To N. 4557/2018 kai Tnv ETMNO 281/17.03.2009, 6TTwg
TpOTTOTIOINBNKE Kal I0YUEl, TO OTToia KAl TTPOCKOWUICEl E TNV UTTOypa@r TnG TTapoucag. H Kapta xopnyeital katdtmv cUAAOYAG
TWV AVWTEPW ATTAITOUUEVWY ETTIRERAIWTIKWYV £YYyPAPWY Kal EKTTARPWONG Twv TPoUTTofé0ewy TTIOTOTIoINONG Kal ETTAARBEUaNG
TWV OTOIXEIWV TAUTOTNTAG KAl SIApOpPWaOnG OIKOVOUIKOU/GUVAAAAKTIKOU TTpo@iA Tou Xprjotn. O XproTng eival UTTOXPEWNEVOG va
yvwaoToTrolei éykaipa otnv Tpdmela kGBe PETABOAN Twv OTOIXEIWV TTIOTOTTOINONG Kal €TOARBEUONG TNG TOUTOTNTAG TOU,
TTpookoyifovtag Ta atrapaitnTa emBeRaIWTIKG Eyypaga. MapaAAnAa, TTapéxel TN cuykaTaBean Tou otnv Tpdrreda, va TrpoRaivel
oTnV TOTOTIOINON Kol €TTOARBEUCn TNG TAUTOTNTAG TOU Kal OTTO GAAEG aIOTTIOTEG Kal aveEAPTNTEG TTNYEG, TTANV TWV avVWTEPW
EYYPAPWV.

22.2 O XpAotng OnAwvel opoiwg OTl ammodéxeTalr avem@UAakta n Tpdmefa va AauPdvel kGBe TIPOCPOPO UETPO,
oupTrepIAaPBavopévng TNG avacoToAng TNG Xprong 1 Tng akupwaong Tng Kaptag A/kal Tng SIOKOTIAG TG OUVOANGKTIKAG oxéong
Tou XpAOTn PE QUTAV, €QOCTOV deV IKAVOTIOIOUVTAl Ol 6poI TNG TNICTOTIOINCNG Kal €TTAANBEUONG TNG TAUTOTNTAG TOU KAl TNG
BIOUOPPWAONG TOU OIKOVOUIKOU/GUVAAAGKTIKOU TTPO®IA, oUPPwVa HPE TO I0XUOV VOUOBETIKO Kal KAvovioTIKO TTAQiclo yia Tnv
TPOANWN Tou EETTAUPATOG XPrMATOG Kal TNG XPNUAToddTNONG TNG TPOUOKPATIAG 1 €QOCOV N OUVAAAQKTIKF TOU CUUTTEPIPOPA
/kal N avapEVOPEVN TTIPOEAEUCT) Kal TTPOOPIOHOG TwV KEPaAaiwyv Sev CUVADEI UE TNV ECWTEPIKNA TTONITIKN Kal TIG d1adIkaaieg TTou
€QapUOCel n TpdTreda yia TRV AVTIUETWITION TWV OXETIKWYV KIVOUVWV.

ENE=EPIrAzIA AEAOMENQN MPOZQMIKOY XAPAKTHPA

23. TNa Toug okoTToUG EKTEAEONG TG TTapoucag cuppacng, n Tpdrmeda, wg YTeubuvog Emegepyaaiag, poPaivel oTn cuAhoyn,
TAPNON Kai emegepyaaia dedOPEVWV TTPOCWTTIKOU XAPOKTAPA Tou XPRoTn, cUPQWVa PE TO €KAOTOTE I0XUOV Eupwtraikd kai
€0VIKO VOUOBETIKO Kal kavovioTiKO TTAaiclo. O XpAoTng éxel evnuepwOei até Tnv TpdTeda pe TPOTTO 0agr) KAl KATavonTo yia Tnv
emmegepyania Twv OedOUEVWV TOU, TO OKOTTO TNG ETTEEEPYATIAG TOUG, TOUG OTTOOEKTEG TWV JESOPEVWY KOBWG Kal Ta SIKAIWPATA
TTOU TOU TTAPEXEl TO 10XUOV BeOpIKO TTAQioI0 evw TTapAAANAa avaAauBdvel Tnv UTTOXPEWON VO EVNUEPWVEI EYKAIPWG TNV
Tpameda yia TUXOV YETABOAR TWV TTPOCWTTIKWY Tou dedopévwy. MNepioodTepeG TTANPOYOPIES yIa TNV eTTeEepyaaia dedoUEVWV
TPOCWTTIKOU Yapakthpa amé tnv EBvikA Tpdmeda kal Ta SIKAIWPATA TWV UTTOKEIUEVWY Twv OeBOUEVWY, avapEépovTal aTn
AfAwon Tpootaciag Aedopévwy TpoowtrikoU XapakTipa, n oToia eival avaptnuévn otnv IoTtooghida tng Tpdrredag
www.nbg.gr.

ENMIKOINQNIA

24. O XpAoTng TrpéTel va eIdoTTolEl PE Eyypago Tnv Tpdmela Xwpig kabuoTépnaon oe KABe TTepITITwaon PNETABOANG TWV OTOIXEIWY
TOU, TTOU £X0UV avagepBei aTnv aitnan Tou yia Tnv ékdoon Tng Kdptag. Kabe yvwaoTotroinon, aitnon 1 d6xAnon tng Tpdmedag 6a
atrooTéAAeTal oTnv TeAeuTaia dnAwBeica atmd 1o XproTn dielBuvon, TaxudpopIKr A/Kal NAEKTPOVIKN, Kal 0 XprioTng 8ev PTTOpEi
va TTPORAAEl OTTOIOdNTIOTE OXETIKA évOTaOT).

O XpnoTtng Trapéxel Je TNV Tapolaa pnTa Kal aveTTiQUAAKTA T ouykatdBeor Tou TIpog Tnv TpdTreda va eTMKOIVWVEI Jadi Tou
OTTOIOONTIOTE WPA TNG NUEPAG, TE TTEPITITWAN UTTOVOIaG JIEVEPYEIOG AVTIKAVOVIKNG OUVOAAAYAG PE TNV KAPTA, yia emBefaiwaon
TWV OTOIXEIWV TOU.

H emkoivwvia autr yivetalr TNAEQWVIKA, OTO TNAEQPWVO ETTIKOIVWVIOG TTou €xel dnAwaoel o XpnoTtng otnv Tpdatreda Kai
KaraypageTtal yia AGyoug TrpooTaciag Twv CUPQEPOVTWY TOU.

MEPIKH AKYPOTHTA - AIKAIQOMATA

25. H Tuxdv okupotnTa evég 1 TrePIccOTEPWY atmd Toug Trapdvieg Opoug, dev Biyel 10 KUPOG Twv UTTOAOITTWY. Tuyov
kabuoTépnaon Tng TpdTredag va aoKATEl SIKAiwUA TNG Oev PTTOPEI va eKANYOEi 1} va epunveudei wg TTapaitnor) Tng atmd auTo.
E=QAIKAZTIKH EMIAYZH AIAGOPQN-AQZIAIKIA — EQAPMOZTEO AIKAIO

26. lNa kabe TapdaTTovo 1 diagopd Tou XpnoTtn évavtl TG TpdTrefag ava@opIka PE TNV KAPTA TOu, HTTOPEI O TTPWTOG va atreubuveTal

€ite oTa appodia oTeAEXN Twv KataoTnudtwy cuvepyaciag Tou eite atov Topéa Client Conduct Tng EBvikng TpdTredag:

—  ZupmAnpwvovtag Tnv nAektpovik Péppa uttoBoArg oxoAiwv, utodeiewv A TTapammovwy, Tou eival diaBéciun otnv

IoTooeAida Tng TpdmeCag, www.nbg.qar,

—  ZtéAvovtag e-mail otn dielBuvon customer.service@nbg.gr,

—  AmrooTéAAovTag ETTIOTOAN ) TO OXETIKO £VTUTTO, TO OTToIO gival dilaBéoiyo ota KaraatAuata Tng Tpdmedag: TaxudpOuIKG aTn
dievBuvon: EBvikA Tpameda Tng EAAGSOG A.E., Topéag Client Conduct, ZogpokAéoug 2, 105 59 ABrva, | péow fax oto +30

210 33 47 740.

AVaAUTIKEG KOl ETTIKOIPOTTOINUEVEG TTANpo@Opieg yia Tn diadikagia UTTOROAAG TTapatrévwy Kal Ta OTOIKEIQ ETIKOIVWVIAG TG
Aeitoupyiag dlaxeipiong Tapamévwy eival dilaBéaipgeg otnv 10Tooghida TG Tpdmeag www.nbg.gr. H duvatétnra utroBoAng

TTAPATTOVWY TTAPEXETAI DWPEAV.

Mepaimépw, yia kaBe diagopd i diEveln, o Xpnaotng éxel otn d1dBeon Tou €IdIkéG dladikaoieg eEWBIKACTIKAG €TTIAUCONG dIAQOPWY,
aTreubuvopEVOG  O€ QopEiG evaAAKTIKAG eTTiAuong diagopwy, 6Twg 0 EAANVIKGG XpnuaTtooikovopikog MecoAaBnTrg, MaooaAiag 1,
106 80 ABAva, TnA: 10440 (aoTikn xpféwon)/+302103376700 (Siebveic kKAAoEIG), 10TOoEAIdO: www.hobis.gr, o ZuvAyopog Tou
KaravoAwth, A.AAe§avdpag 144, 114 71, ABriva, tTnA: 2106460862, 1oTo0eAida: www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG
TAnpoQopieg yia Tn duvaTéTNTA TTOPATIOUTIAG TTAPATIOVWY O QOPEIS eVAAAAKTIKAG €TTAuoNnG Olapopwyv gival dIaBEaIpeg oTnv

IoTo0€Aida TNG Tpdtefag www.nbg.ar

Katd té1ov apuddia AikaoTtrpia yia Tnv €TiAuan KaBe dia@opdg TTou TNyAadel Gueca f EUUECa aTTd TNV EQAPUOYT TWV TTAPOVTWYV
Opwv opifovtal €ite Ta dikaoTApia Ta oTroia eival appodia katd Tov KIMoAA (6TTwg Tou TOTTOU KATOIKIaG Tou XproTn ) Tou TOTToU

ouvayng TnG oUPPacng) eite Ta dikaoTtrpla TG ABAvag, epapuoaTéo de dikaio gival To EAANVIKO.
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NOMIKO MAAIZIO

27. H diemdépevn amé Toug Trapovieg Opoug oxéon Ttng Tpdmedag kal Tou Xpnotn Tng Kdaprtag, atmoteAei oUufaon
XPNMATOOIKOVOUIKWY UTTNPECIV ATTO aTTO0TACH, GUNGWVA e TIG dIaTagelg Tou dpBpou 46 Tou v. 2251/1994 6TTwg IoXUEL. ZTO
TTAQiolo autd, o Xprotng AauBavel Tnv TpoBAeréuevn TTAnpo@opnon dia Twv TTapdviwy Opwv. O XproTtng éxel Tn duvarétnrta
va oTroBnKeUOEl, EKTUTTWOOEI /KOl OVAKTACEI TO TTANPEG Keievo Twv Tapoviwv Opwv. Ze KGOBe TTEPITTITWON, KATOTIIV TG
atrodoxng Twv Tapéviwy Opwv atréd Tov XpAoTn, To TTAAPEG KEINEVO aUTWY aTTOOTEAAETAI PE e-mail oTnv NAekTpOoVIKA dielBuvon
Tou XproTn. Katomv éyypagou aItAuatog Tou XproTn, n Tpdmela uttoxpeoUTal va Tou atroaTeilel oTn dnAwBeioa dielBuvan
evTUTIWG Toug TTapovTeg Opoug. O XpAoTng £xel SIKaiwpa £yypagng utravaxwpenong, avaimioAdynTa, eviog 14 nUEPOAOYIAKWV
NUEPWYV attd Tnv atmodoxr) Twv TTapdviwy Opwv xopriynong Kai XpAong tTng KapTag. Ze TepiTTwaon utravaxwpnong, o XpnoTtng
o@eilel pévo va katafdAel TuxOv K6oTog €kdoong Tng Kaptag.

NAPAPTHMA |
Opo1 Xpriong Tng Ymnpeoiag AcpaAwyv ZuvaAlaywv Mastercard Identity Check

1.Nepiypaen Tng Ymnpeoiag

H utnpeoia Mastercard Identity Check Tng EBvikng TpdmeCag, Ye TN XpAON TNG oTroiag ETTITUYXAVETAI N IOXUPH TAuTOTToinon
Tou XpAOTN, Katd Tnv évvolia Tng cupacng-rAaioio, Tpoo@épel aTtov Katoxo Tng Kaptag éva emmimmAéov eTiTedo aog@AAeiag
OTIG OUVAAAQyEG Tou OTO BIaSIKTUO EAQYXIGTOTTOIWVTAG TNV TBavATNTA N €§oualodoTnuévng xprong Tng Kaptag Tou. H xprion
NG utinpeciag Mastercard Identity Check Tng EBvikAg Tpdamelag eival duvath pévo yia cuvaAlhayég pe Tnv Kapta oe
ETTIXEIPNOEIG TTOU gival TTiIoToTToINUéVEG OTnV uTnpecia Mastercard Identity Check (e@e€ng «TmoToTroiNuévn €mixeipnon» n
«TTICTOTTOINUEVEG ETTIXEIPNOEIGY).

2.MoTomroinon

Kd&be popd 1Tou 0 XproTng TrpayuaToTrolei ayopd aTto d1adikTuo pe xprion tng Kaptag, og maoToToinuévn EIXeipnan, agou
KOoTaXwpPnoel Tov apiBud, Tnv nuepopnvia Angng kai to CVC2/CVV2 1ng Kaptag, epgavifetal n oBovn Tng uttnpeciag
Mastercard Identity Check, n otoia TeplAapBavel oToIXEia yia T OUYKEKPIMEVN ayopd, KaBwg eTmiong Kal duvarotnTta
emAoynig amd Tov KAtoxo Tou TPOTTOU PE TOV OTToi0 Ba TrpayuartoTroin®ei n 1Ioxupr TaUTOTIoINCN WOTE va €ykpIBei Kal va
oAokAnpwOei n cuvahAayr.

EidikéTepa 0 XpAOTNG PTTOpEi va €TTIAEEEI TNV I0XUPT TAUTOTTOINGT| TOU JE KATTOIOV aT1Td TOUG aKOAOUBOUG TPOTTOUG:

a) yéow NG utrnpeaiag Internet Banking.

E@’ 60ov 0 XpAoTng cival eyyeypappévog otnv utrnpeaia Internet Banking utropei, Trpiv atmé TNV 0AOKApwan TG ayopdg va
TTPAYMATOTIOINCEI €i0000 OTNV UTINPECIa JE TO Ovoua XPAOTN Kal Tov KwOIKG TTPOofacng Kal €V OUVEXEIQ va €yKpivel Tn
ouvaAAdayn. Mpokeigévou va oAokAnpwOei n €ykpion TG ouvaAlaynig o Xprnotng Ba AdRel Kwdikd piag Xpriong (One Time
Password - OTP) eite pe ypamtd pAvupa pécw tng epappoyng Viber i pe SMS otov apiBud Kivntol TNAEPWVOU TTOU EXEI
onAwoael kai gival karaxwpnuévog ota apxeia tng Tpdtmeag wg TNAEQPWVO eTTIKOIVWVIAG 1 WG «KivnTd TNAEPWVO aTTOGTOARG
KwOIKoU piag xprong (OTP)». Metd tnv emAoyr Tou onueiou amooToAfg Tou OTP, o XpAoTng Ba Tpétrel va eTTIAEEE!
‘Y1roBoAr’ Trpokeipyévou va dnuioupynBei To OTP.

>1n ouvéxela, sggavietal n emoyevn 08dvn TNG UTINPECiag, otnv omoia  TepIAaPBaveTal YEPOG TOU TTOPATIAVW apiBuou
KIvnTOoU TNAEQPUWVOU OTO 0TT0i0 £€xel aTaAei To OTP, kaBwg eTTiong Kal To TTeEdio OTO OTTOI0 TTPETTEI 0 XPAOTNG VA KATAXWPIOEI
10 OTP 10U éAOE.

Y& TeEPITITWON TToU 0 apIBudG KivnTou TnAeWvou gival AdBog i edv o XpraoTtng aduvarei yia TexXVIKoUug Adyoug va Adfel To
ypatmTé urivupa , Ba mpétel eite va Trartroel Tliow’ TTpoKeIuEVOU va eTTIOTPEWEI GTNV TTPOonyoUuevn 0Bdvn Kal va €TTIAEEEN TNV
eVOANOKTIKA pEBODO TTIOTOTTOINONG €iTE va ETMIOTPEWEI OTNV 10TOCEAIdA TNG €TmIXeipnong yia va €mmAéEel GAAov TpOTTO
TTANPWHAG, €@’ GO0V TTAPEXETAL.

Kd&be OTP trou atroaTéAAeTal atov KAtoxo €ival povadiko yia Tn CUYKEKPIYEVN auvaAAayr| TTou SlEvepyEiTal Kal Ogv UTTOPEi va
XpnoiyoTtroinBei yia Tn dievépyeia TTOPEVNG TUVOAAAYNG.

MeTd atmmd TO PEYIOTO EMITPETTOPEVO aplBUd TrpooTraBeiwyv elcaywyng €ykupou OTP otnv 1oTooceAida Tng idiag 1 GAANg
moToTroinuévng emixeipnong, n Kdprta dev Ba ptropei va xpnoiyotoinBei otnv utinpeoia Mastercard Identity Check kai o
XpAoTng Ba TpéTTel va eTmKoIvwvAael Je Tov Topéa ECutnpétnong MeAatwyv Tng TpdTrelag.

> TepimTwon aAAayng Tou apiBPou kivnToU TnAepwvou o XpAaTNng TTPETTEl va ONAWaOEl Ta véa aToixeia otnv Tpdmeda péow
otroloudATroTe KataoTrpaTog i Héow TnG uttnpeoiag Internet Banking, epdoov cival eyyeypappévog XpAong, Kal TapdAAnAa
va TTpookopigel o’ éva Katdotnua tng Tpatedag Ta OXETIKA eMBERAIWTIKG Eyypaga atrd aglOToTEG Kal aveEApTNTEG TTNYEG.
B) péow Twv epapuoywyv NBG Mobile Banking kai Next..

E@’ 6oov o Xprotng diaBétel Tnv epappoyry NBG Mobile Banking ptropei va Tnv €IAECEl yia TV 1I0XUPK TAUTOTIOINGT] TOU.
Mpiv ammd Tnv oAokAnpwan TG ayopdg Ba AdBer eidotroinan (push notification) oto KivnTd Tou TNAéPWVO KAl AQoU TTATACEI
Tavw oTnv €100TT0INCN Kal €I0€ABEI OTNV €QOPUOYN HE TOUG TTPOCWTTIKOUG Tou KwOIKOUG (6voua XPAOTn Kal KwOIKOG
mpbéofacng) | péow Tng diadikaaiag ypriyopng olvdeong (fast login) ytmopei va eykpivel Tn ouvaAiayr. MNMapdpoia duvatéTnTa
TTapéxeTal péow NG epapuoyng Next.

Y) péow TnG e@apuoyrig NBG Authenticator.

E@’ 60ov o0 Xpriotng di1abétel Tnv epapuoyr) NBG Authenticator ptropei va Tnv €mmAEEEN yia TNV I0XUPR TOUTOTTOINGT TOU UTTO
v TPoUTI60eon OTI n Zuokeur) Tou eival ouvdedeuévn oTo O1adikTuo Kal €ival gvepyotroinuévn n OuvatéTnTa ARWNg
eidotroioewv (push notification). Mpiv a1é TNV oAokApwaon Tng ayopdg Ba AdBer eidotroinon (push notification) oto kivnTd
TOU TNA(QWVO Kal. agou Tratioel TTavw oTnv €1doTroinon kal €10€ABel oTnv e@appoyn eiocayovrag tov PIN Ttrou éxel
OnMIoUPYNOEl KOTA TNV €yypa®n Tou oTnv utnpecia A 1o dakTuAikd Tou atmrotuTiwua (Touch id) f n avayvwpion TTPOCWTIOU
(Face id) Ba gpgavioTolv aTnv 086vn TNG EQAPUOYAG Ta OTOIXEIa TNG ouvaAAayng, OnAadr To TTogd, N ETTWVUHIa ETTIXEIPNONG
Kal Ta 4 TeAeuTaia wneia Tou apiBuou Tng Kdptag mou Ba xpnoiyotroindei yia Tnv oAokAnpwaon Tng ouvaAiayris. O Xprotng
Ba kKAnBei va emAéCel TNV emBeBaiwaon 1 TNV amméppIwn TG cuvaAAaynG HECW avTIOTOIXWV TTARKTPWY TTOU gU@avifovTal oTnv
idla 08dvn. X1n ouvéxela Ba evnuepwBei yia TNV emiTuxnuévn oAokAfpwaon Tng diadikagiag f TNV améppiyn TNG cuvaAAayng.
H diadikacia éykpiong TnG ouvaAAayAg Kal n TeAIK Xpéwon TnNG KApTag OAOKANPWVETAI PECW TOU NAEKTPOVIKOU
KOTOOTAMATOG Tou euttopou. Kartd Ta Aoitrd 1oxUouv ol Opol kai Mpoutrobéoeig xpriong Tng epapuoyng NBG Authenticator,
TOUG OTTOIOUG 0 XpraTng, £¢’ 6aov JIABETEI TNV eQapuoyn, £XEl AON aTTodeXDEi.

3.AcpdAcia

3.1. O Xpnotng €ival aTmokAEIoTIKA UTTEUBUVOG yia TNV ac@aAn xprion Tng utnpeciag Mastercard Identity Check. Aev 6a
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TPETIEI VO KOTaypd®el | atmoBnkeUel otroiovdriTTote OTP, 0UTe CUYKEKOAUPPEVA i} KPUTITOYPOPNUEVA O€ OTTOIOONTTOTE YECO A va
TOV KOIVOTTOIEl 0 GAAO TTPOOWTTO.

3.2. Edv o Xpnotng utrowiddetarl A yvwpiel 611 KATTO10¢ GANOG UTTOPET VA XPNOIMOTTOIET 1] €XEI XPNOIMOTIOINCEI TO KIVNTO TOU
TNAéQWVo 1 €xel TTpOaRaan | yvwpilel otroiovonTrote OTP, TTPETTEN va ETTIKOIVWVIOEI Aueca Pe TNV TpdTreda, OToV TNAEQWVIKO
apiBuo +30 210 4848484.

3.3. Ze TrepimTwaon 1ou o Xprjotng diamoTwaoel 611 dievepynOnkav un egouaiodoTnuéveg oUVAAAQYEG JE TN XPAON TNG
utinpeoiag Mastercard Identity Check, utroxpeoUTal va evnuepwoel dueca Tnv Tpdmreda oTo TNAEPWVO TTOU aVOPEPETAI OTOV OPO
3.2. Mo mavw.

3.4. MapdAsiwn KATTOIAG 1 KATIOIWY OTTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TTPONYoUHEVEG TTapaypdgoug, cuvioTd Bapeia
auélela ek Pépoug Tou XpAOTn, WOTE OTNV TIEPITTTWON auTrh, Olatnpei TNV TAAPN €uBldvn yia Tuxov Olevépyeia [N
e¢oualodoTnuévwy guvaAAaywyv Kal TNV €¢ auTig ¢nuia Tou Kal uTtoXpeouTal va eE0PANCElI TO GUVOAO TwV GUVOAAQYWV TTOU
OlevepynBnkav xwpig kavévav TrepIopIouo.

4. Xpron MAnpogopiwv

4.1. H EBvikA Tpdrmeda deopeleTal va KAVEl Xpron Twv TIPOCWTTIKWY  TTANPo@opiwyv Tou Xprotn olugwva pe Tnv ToNITIKA
Mpootaciag  lMpoowtikwy  Agdopévwy, n  oToiad  eival  avopTtnuévn  OTnv  I0ToogAida  TnGg  www.nbg.gr.
4.2. H Tparreda deOpeUETAl VA UNV ATTOKOAUTITEI KAWia TIPOCWTTIKY) TTAnpogopia Tou XpAOTN OTIG ETTIXEIPAOEIG TTOU CUPMETEXOUV
otV uTTnNpPECia Mastercard Identity Check.
5.Tpotmrotmoinoeig

O1 6poi Tng utnpeciag Mastercard Identity Check duvavtal va avaBewpolvTal atméd v Tpdmeda ye okoTro Tn BeAtiwon A Tnv
avapaduion Tng uTnpeaiag, oTToTedNTIOTE KaBioTatal avaykaio, xwpig Trponyouuevn evnuépwaon Tou Xprotn. O XpAoTng
uTTOXPEOUTAl VO ETTIOKETITETAI TNV I10TOOEAIda TG Tpdmelag www.nbg.gr o€ TOKTa XpoviKA Sla0TAPATA, TTPOKEIYEVOU VA
EVNUEPWVETAl  yia  TuxOv  avoBewpnon  Kal  €MKAIPOTIONGN  TWV 6pwv  xpnong TG  UTTNpPECiag.
6.AvaoToAR/TepHaATIONOG XPAONG TNG UTTNPETIAg

6.1. H Tpameda dikaioUtal va avaoTeilel A va Tepparioel Tn xpnon tng umnpeciag Mastercard Identity Check yia Adyoug
ag@aAgiag i yia Ao otroudaio Adyo (6TTwg evOEIKTIKA o€ TrepiTTTwaon BAGRNG r ducAeiroupyiag, SIAKOTIAG TNG CUVEPYOTIAg TNG
Tpamedag pe Toug TTAPOXOUG TNG UTTNPETIag KATT.), evnuepwvovtag Tov KAtoxo péow Tng 10TOOEAIDOG TNG EYKAipWGS TTPIV TNV
QAvOOTOAR/TEPUATIONO, EKTOG €AV CUVTPEXOUV ECQIPETIKEG TTEPIOTACEIG TTOU ETTIBAAOUV TNV APECT AVAOTOARYTEPUOTIONSO XProng
™G UTTNPECIacg, otréTe n Tpdmeca Ba EVNUEPWOEI TOV Kdartoxo APECWG META.
6.2. 2¢ TrepiTrTwon Tou N Kapta Tou Xprotn TTaucel yia oTTolodnTToTe AOyo va TrapéExel Tn duvatdtnTa dIEVEPYEIAG CUVAAQY WYV
(Tr.x. Adyw amwAelag, KAOTIAG, kaTtayyeAiag Tng ouuBacng KAT), n ouykekpipgévn Kdapta diaypd@eTal amé Tnv UTTNPECIa.
7.Eubuvn

7.1. H TpamreCa dev euBUveTAI KOO 010VOATTOTE TPATTO YIA TNV TTOIOTNTA TWV AYABWY  UTINPECIWY TTOU 0 XProTng ayopdadel r Tou
TTapéYovTal atro TIG ETTIXEIPACEIG HE TIG OTTOiEG CUVOANGOTETAL.

7.2. Emiong n Tpamefa dev €ubUveTal O€ KOMia TTEPITITWON YO AUECEG 1| EUUECEG, CnNUIEG 1 ATTWAEIEG, OTTWG EVOEIKTIKA VIO
@Bopd A KATACTPOPI TOU UTTOAOYIOTH 1 TNG TNAEPWVIKAG UTTNPECIOG 1 yia TUXOV 10UG TTOU evOEXETAI va TIPOCRAAOUV TOV
€EOTTAIOPO TOu XproTn f) GAAQ TTEPIOUGIAKA TOU OTOIXEia AOyw TNG TTPOCRACTG TOU OTIG IOTOCEAIDEG TWV ETTIXEIPATEWV.

NMAPAPTHMA 11
OPQN ZYMBAZHZ XOPHIHZHZ KAI XPHZHZ THZ KAPTAZ NEXT PREPAID

Opl1a ZuvaAAaywv*

A. Kapta xpriotn emirédou 3 (Champion)

Opia PopTioNng KApTAG (6p0OG 3.3.):
e EAdayioTO 6pIo popTIong avd cuvaAAayn: 10€
MéyioTo épio opTIong ava ouvallayr): 2.500€
MéyioTo 6pio @opTiong ava nuépa: 5.000€
MéyioTo épio opTiIong ava €1og: 50.000€
MéyioTo 6pio @OPTIONG aBpoIoTIKG YIa TO GUVOAO TWV TTPOTTANPWHEVWYV KOPTWYV Tou TTEAGTN ava £10G: 50.000€

Oplq Ayopwv kdpTag (6pog 3.4):

MEyIoTO NUEPOI0 BPIO VI AYOPEG OE ETTIXEIPATEIG OTO EEWTEPIKO Kl To SladikTuo: 5.000€

MéyioTo nueProlo 6pIo yia ayopég o€ eTTIXEIPATEIG 0TV EAAGDa: 5.000€

MéyioTo Mnviaio 6pio ayopwv: 10.000€

MéyioTo €010 6pIo ayopwv: €50.000

MéyioTo 6pio ayopwv abpoioTikd YIo TO CUVOAO TwV TIPOTTANPWHEVWY KAPTWYV Tou TTEAATN avad é1og: 50.000€

O XpnoTng ptropei va mAEEEl OPIO avd £idog ouvalAayrig VTG Tou TTpokaBopIopévou aré Tnv Tpdmeda e0poug JE TIYN
TToAatTAdoia Tou 10.

EtAoio Opio ExpopTicewv kdpTag (6pog 5.3):
e MeéyioTto Etiicio 6pio ekpopTioewv: 50.000€
e MéyioTo 6pIo eKPOPTIONG abpoIaTIKG YIA TO CUVOAO TwV TIPOTTANPWHEVWY KAPTWV Tou TTEAATN avd £1og: 50.000€
o Tuxov TTood ekpOPTIONG KATA TN SIAPKEIQ TOU ETHOIOU KUKAOU, OEV aTTEAEUBEPWIVOUV avTioToIXa TO OpIo POPTIONG TNG KdpTag.

ZuvaAAayéc og ZuvaAAayua (6pog 8)

MpounBela Metatpomnng ZuvaAAAYUATOG YLa ayOpEG OE VOLLOHA cuvaAAayng Siddopo Tou €: 2% emni Tou moooU ThG CUVAANAYIG OE EUPW, LE
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min 1€

B. EiSikoi 6pol yia Kdpta xpRoTn emimédou 2 (Pioneer)

Opl1a ZuvaAAaywv*

Opia PopTioNng KApTAG (6p0OG 3.3.):
. EAdyioTo 6plo @opTIong ava cuvaAiayn: 10€
MéyioTo épio @bépTiIong avd cuvaAlayr): 150€
MéyioTo épio amoBrikeuong otnv Kdapta 150€
MéyioTo épio @bpTiong ava urva: 150€
MéyioTo épio @bépTiong ava nuépa: 150€
MéyioTo épio @bpTiong ava €1og: 1.800€
MéyioTo 6pio bépTIoNG yia To GUVOAO TWV TTIPOTTANPWHEVWY KAPTWY Tou TTEAATN avd €10G: 1.800€

Opia Ayopwv kdpTtag (6pog 3.4):
. MéyioTo nuepriaio 6pIo yia ayopEég O€ ETTIXEIPATEIG TOU £EWTEPIKOU (T€ QUAOIKO i NAEKTPOVIKS KATAOTNUA) : 0€
MéyioTo nuepriaio 6pio yia ayopég o€ eTTIXEIPATEIG oTNV EAAGDa(0E QUOIKO ) NAeKTPOVIKO KaTdoTnua): 150€
MéyioTo pnviaio 6pio ayopwv: 150€
MéyioTo €Trio10 6pio ayopwv: 1.800€
MéyioTo épio ayopwyv yia TO GUVOAO TV TTIPOTTANPWHEVWY KAPTWYV Tou TTEAGTN avd €1og: 1.800€
O xpAoTNG pTTopEi va €TTIAECEl BpIo avd €idog GuvaAAayng evTOg Tou TTpokaBopicuévou atrd Tnv Tpdamela Upoug Pe TR TTOAAaTTAdoIa
Tou 10.

Op1a EkgopTicewv kdaptag (6pog 5.3):
. MéyioTo €Trio10 Oplo ekpopTioewv: 0€
. MéyioTo 6pio EKQOPTIONG YIa TO GUVOAO TWV TTPOTTANPWHEVWY KAPTWY TOU TTEAATN avd £1og: 0€
. 270 TTAQICI0 CUPPGPPWONG HE TIG TTPOBAEWEIG TOU 1GXUOVTOG VOUOBETIKOU Kal KavoVvIOTIKOU TTAQIGIOU N EKQOPTION TNG KAPTAG TTPOUTTOBETEI
avapaduion Tou xpnotn oto Emimedo 3 (Champion).

Meplopiopoi oTN XPAON:

e duvatoTnTa XprHong uévo otnv EANGSQ,
e XPNOIUOTIOIEITAI ATTOKAEIOTIKA YIa TNV ayopd ayaBwyv A UTTNPECIWY,
e  Ogv PTTOpEi va XpnHaTodoTnBei e HETPNTA 1 AVWVULO NAEKTPOVIKO XPrua,

O1 avwTépw TrEPIOPICHOI aipovTal EPOoOV o TTEAATNG EMIAEEEI va avaBoBpioel To emiTredo Twv YITNPECIWY TTou AapBAvel

Héow Tng Epappoyng Next oto emitredo 3 (Champion) ocuppwva pe Ta TpoBAeTrépeva oTtoug Opoug XpRong Tng
Epappoynig.

Aamrdveg — 'E€oda (aveEapTATWG eMITTESOU yYPa@PAG/UTINPECIWY, OTTOU TIPOBAETTETAI N UTTNPETia)

Egpamag ouvdpoun ékdoong/avavéwaong KapTag 0€

doption 0€

Ek@option 0€

Ayopd pe vopiopa ouvaAAaynig To EUpw 0€

MpopnBeia MeTaTpoTIG ZUVAAAAYHATOG YIO OYOPEG OE 2% e11i TOU TTOOOU TNG GUVAAAQYAG O€ EUPW, UE
vouiopa cuvaAAayng didgopo Tou € min 1€

Avavéwong 0€

ZuvaAAayég o€ ZuvaAAaypa (ayopég Kol avaAyelg — 6pog 8)

e [looooTod eTi TG cuvaAAQyNG yia KGAuwn TuxOv cuvaAAaypaTikig dia@opds: 4%
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