OPOI XOPHIM'HZHZ KAI XPHZHZ NEXT VIRTUAL PREPAID CARD

Me mn oUpBaon auth n «EONIKH TPAMNEZA THX EAAAAOZ A.E.», n otroia gival TTIOTWTIKG idpupa TTou £dpelel oTnv ABriva (AidAou
86), pe apiBuo N.E.MH. 237901000, ekdidel kal Xopnyei oToV avTICUPBAAAGUEVO TTOU QVAQEPETAI OTN CUVNPPEVN aiTnon (XpRoTng) n
OTToia ATTOTEAEI AVATTOCTIACTO TUAKA TNG TTapouoag, KapTa e Tnv ovopaaia «VIRTUAL CARD MASTERCARD» (Kdpta), cUuewva
ME TOUG TTaPaKATW OPOUG o1 oTToiol ival OAol €igou ouaiwdelg. EidIka wg TTpog Toug 6poug Kal Tig TIpoUTToBEaelg Dievépyelag TTPA ewv
TTANPWHWY, EQAPHOZETAI CUPTTANPWHATIKA Kal UTTEPIaYUEI N dN ouvaeBeioa peTagl Twv 1I8iwv cupBaAlopévwy oluBacn — TTAaiaglo
yla TIG uTtnpedieg TTANpwHWY (@efng «oupBaan-tAaiolo»), n otroia digtreTal atod Tov N. 4537/2018 (PEK A’ 84/15-5.2018).
NEPIFPA®H - XOPHIHZH KAPTAXZ

1. H Kdpta givai €ikovikr, dnAadn dev d10B€Tel TTAAOTIKO SEATIO — OWPA KAl TTPOTTANPWHEVN, WOTE YIA TN XPAON TNG ATTAITEITAI N
@OpTION TNG aTrd Tov XPAOoTn JE XPHMATA, TTPOKEINEVOU va SnUIOUPYEITAI KOl VA UQioTATal TO ATTAPAITNTO UTTOAOITTO YIa Tn IEVEPYEIQ
Twv ouvalaywv péow autng. H Kapta emrpémel otov Xpriotn 1n dievépyeia cuvallaywv otnv EAAGSa kal 0To €EwTepIkd, Yéow
O1a3IKTUOU, TAXUDPOUIKWY i TNAEQWVIKWYV TTAPAYYENIWV OE ETTIXEIPATEIS I POPEiG TTou cuvepydalovTal ue Tnv MasterCard kai gépouv
10 ofjpa MasterCard. H Kapta emriong mrapéxer 1n duvatotnTa SIEVEPYEIAG TTANPWHWY Tou XpAOTN YE Aueon Xpéwan péow TTaylag i
MN eVTOAAG.

2. Ta v ékdoan kai xopriynon tng Kdaptag amaiteitar utTtoBoAr] GxeTIKNAG aitnong atd 1o XpRoTn péow Tng epappoyng Next Tng
Tpdmelag (E@apuoyn), averTipUAakTn amodoxr ek gEpoug Tou XprioTn Twv TTapoviwy Opwv Kal atrodoxr TNG aitnong €K HEPOUG TNG
Tpdmelag, n oTroia TTApEXETAl £TTIONG HEOW TNG AVWTEPW £QaApUoyrs Me Tov TpdTTOo auTO OAOKANpwveTal n €kdoon Tng Kdptag. H
E@appoyr) Tapéxel otoug XprioTeg Tn duvaTOTNTA ETTIAOYNAG TOU ETITTEOOU TWV UTTNPECIWV TTou Ba Aaufdvouv, cUppwva PE Ta
AVAAUTIKWG ava@epOPeva 0Toug 6poug Xpriong TnG E@apuoynig, Toug otroioug o XproTng atmodEXETAI KATA TNV £YYPA®r TOU O€ QUTH.
MNa tn xopriynon kai xprion g Kaptag, amaireital va £xel rponynBei n eyypaer Tou XpAoTn otnv E@apuoyn o€ emiedo eyypaeng
2 1 avwTePO Kal n armodoyr Twv Tapoviwv Opwv. AvOAGyws Tou ETTITTEDOU £YYPOQNG Kal UTTNPETIWY TToU €XEl ETTIAEEEI 0 XpAOTNG
NG E@appoyng 1oxuouv €18IKOTEPOI OPOI XOpHynong Kal Xpong NG KApTag ol o1roiol ava@épovTal avaAuTIKd 0Toug Opoug Xprong
NG Epappoynig kai oto Mapdptnua Il TNG TapoUoag, To oTToio atroTeAE eviaio GAO Kal avatrdoTTaoTO THAHA AUTAG.

3. Mg v amodoyn Tng aitnang Tou Xpnotn, n Tpdmela ekdidel Tnv KdpTta kai xopnyei otov XpAOTN NAEKTPOVIKA TA GTOIXEIQ TNG
Kdaptag, dnAadr Tov apiBuod Tng, TNV nuepopnvia ARgng Tng Kai Tov TpIn@Io Kwdiko emaArBsuang (CVC2).

4. H Kapta avikel katd mAfpn kupidotnta otnv Tpdmela. O XproTtng kal pévo autdg, atrokTd 1o dikaiwua xpAong g Kaptag
OUP@WVA JE TOUG EKACTOTE 1I0XUOVTEG Opoug. H KABe pop@rg ekxwpnaon Tou SIKAIWPATOS TNG XPrRong Tng Kaptag ae otrolovdATTOTE
TPITO ATTOYOPEVETAI AQUOTNPA.

®OPTIZH THZ KAPTAZ

5. HKdpTta ekdideTal kal xopnyeital otov XproTn ge undevikd utrdAoitro kai evepyn. Katd v rpwtn @oépTion Tng KdpTag, o XpAotng
| TpiTog Ba KaTaBdAel To TTOOO, To OTToI0 Ba aTToTEAEI TO «dIABECIUO UTTOAOITTOY, KOBWG Kal Ta TUXOV £600a £kdoong Kal @OPTIONG TNG
KdapTtag. Me Tnv rpayuarotroinon KaBe cuvaAiayrg atré Tov XpriaTn, To d1a8£01o UTTOAOITTO Ba YEIVETAI QUTOUOTA ICOTTOCA, TTAEOV
TUXOV emBapuvocwyv. H Tpatreda dev opeilel TOKOUG OTTOIOCONTIOTE HOPPFG ETTI TOU £KACTOTE UTTOAOITTOU TNG KApPTAG.

6. H @dption Tng KdpTtag ptropei va yivel ye Toug akdAouBoug TpoTToug: 1) pe evioAr) Tou XpAaOTn 1 TPITOU yia @OpTIcn OTTo
UQIOTANEVO KATABETIKO (TaUIEUTNPIOU R TpEXOUMEVO) Aoyapiagud Trou Tnpeital atnv Tpdmela ) GAAn Tpdtreda ecwTePIKOU, 2) PE
XPNOoN XPEWOTIKAG A TNOTWTIKAG KAPTAG TOU XPraTn A TpiTou, ekBOCEWG TPATTeE(ag E0WTEPIKOU, EQOCOV AUTO ETTITPETTETAI ATTO TOUG
10XU0OVTEG BPOUG XOPRYNONG Kal XPAONG TNG KAPTAG Tou evTOAéd, OTTWG auToi kaBopidovTal atrd Tov ekdOTN TNG KAPTAG Kal atrd To
10XU0V VOUOBETIKO KaI KaVOVIOTIKO TTAaiolo ) 3) pe 61oio dAAo TpoTTO YvwaToTroIoel yeAAovTIKG n Tpdtreda ato XpAoTn.

O1 goprtioeig TNG KapTtag emiTpérovTal eviog Twv ekaaToTe KabBopidduevwy amd tnv Tpamela Opiwv PdpTtiong Tng Kdptag ava
guvaAAayn, nuépa Kal £€T0G PE PEYIaTO OpI0 @OPTIONG YIa TO OUVOAO TWV TIPOTTANPWHEVWY KAPTWY TTou JIoBETEl 0 XPpAaTng, To 6pio
TToU KaBopideTal atrd Tnv Tpdmela. Ta Opia POPTIGNG TTOU I0KUOUV KATA TNV UTTOYPAQH) TNG TTapoUuoag, Trapatifevral ato MNapdptnua
Il TnG TTapoucag, To OTToi0 ATTOTEAEI AvATTOOTIACTO TUAKA TNG KAl €VIAIO GUVOAO PE auTH.

O XpnroTng dikaiouTal va Kavel Xprion Tng Kaptag Tou Kartd ta opifoueva oTto Apbpo 7 o KATW, EVTOG TwV EKACTOTE KABOPI(OPEVWY
ammd Tnv Tpdmeda Opiwv ZuvaAAaywv Kal hJE TNV €MQUAAEN TwV EKACTOTE ICXUOUCWYV OXETIKWYV VOUOBEeTIKWY dlataéewyv. Ta Opia
ZuvaAaywv TTou I0XU0UV KaTa TNV uTToypa®r Tng mrapouoag, TTapatiBevral oto MapdpTtnua Il Tng Tapoucag. Etmiong, uioBeteital
MEYIOTO €TACIO OpI0 CUVAAAOYWVY YIa TO GUVOAO TwV TTIPOTTANPWUEVWY KAPTWV TToU KaTéxel o TreAdTng. O XproTng dikaiouTal
otrotednTOTE Va ¢nTACEl amd Tnv Tpdmeda Tn petafoAn Twv Hueprnoiwv Opiwv Ayopwv TTou 6pice PeE TNV @iTnOAR Tou 1 TNV
avaBaduion Twv Opiwv PépTIong, ZuvaAlaywv, Ek@opTiong kal n amodoxr f pn Tou aiTiuaTég Tou eVATTIOKEITAI OTN OIAKPITIKN
euxépeia Tng Tpdamelag, Baael oxeTikNG MOAITIKAG.

XPHZH THX KAPTAZ - ZYNAAAATEX

7. O XpnRotng dikaioutal va xpnoigotrolei Ty Kapta wg péoo TTANpwunAg MOvo yia TIG cuvaAAayég atrd amdéoTaon, TTou
TEPIypApovTal oTov 0po 1. Agv TTapéxeTal dUVATOTNTA GUVOAAQYWVY TTOU ATTAITOUV QUOIKH TTAPOUCia TNG KAPTAG, GUVAAAQYWY  UE
AaToKeG OOOEIG, KOl AVOAAWEWV PETPNTWV EKTOG AV N KAPTA WN@IOTToINOEi YeVIKA i o€ uTTnpETia NAekTpovikoU TTopTo@oAiou (Wallet)
ométe duvartal va XpnoldotroinBei yia nNAEKTPOVIKEG OUVOAAQYEG OE ETTIXEIPAOEIG TTOU OTTOOEXOVTAl TOV OUYKEKPIMEVO TPOTIO
TTANPWHNG Kai o€ TeppaTikd (ATM kai POS) trou emiTpétTouv Tn SievEpyela cuvalAaywVv P Xpron Tng texvoloyiag NFC . Ta aToixeia
TToU gival atmapaitnTo va xopnynBouv atré tov XprjoTn TTpokelgévou va BewpnBei egouciodotnuévn n cuvaAlayn pe Ty Kdpta kai
va ekTeAeaBei, eivar Ta akdAouBa TTou {nToUvTal KATA TrEPITITWON: i. ApIBudg Kaprag, ii. Huepounvia Angng tng Kaprag, iii.
Ovoparerwvupo XpnRotn Kaptag, iv. TpiwAeiog kwdikog emaAnBeuong (CVC2), v. KadBe dAAo aToixeio TTou atraiteital i Ba atraitnOei
Bdaoel Twv TTPWTOKOAAWYV ac@aAgiag TTou e@apudfovtal ammd 1o digbvr opyavioud Mastercard.

H cuvaAAayri oAokAnpwveTal, €9’ 600V aTO Aoyaplaoud TG KApTag utrdpxel eTTAPKEG OIABETINO UTTOAOITTO TOUAGXIOTOV i00 UE TO
TT000 TNG OUVOAAAyNG, TTAEOV TUXOV £60BWYV Kal TTOOOU YIa KAAUWN TUXOV CUVOAAQYUOTIKWY ICOTIUIWV.

Me Tnv Katd Ta TTapatravw TTANKTPoAGYyNnon 1 TTapoxr oToixeiwv, o XproTng e¢ouciodoTei avékkAnTa Tnv Tpdmela va eCoQAsi avt’
auTou Kal yia Aoyapiaouo ToU TO QVTITIUO TWV VOUINWY CUVAAAOQYWY TTOU KOTA Ta TTAPATTAVW TTPAYUATOTIOINCE OTIG ETTIXEIPIOEIG YE
TIG OTT0ieG OUVAAAAXONKE. Q¢ TTPOG T OTOIXEIO TTOU TEKUNPIWVOUV Tn YVNOIOTNTA KAl TNV EKTEAEON TTPAEEWVY TTANPWHWY aTTé TOV
XpARoTn 1oxUouv Ta 0piIfoueva oTn oUuBacn-TTAqiclo.

MNa 1ig cuvaoAAayEg ayopdg ayabwv 1 TTapoxng UTTNPECIWY OTO BIadIKTUO O€ TTIOTOTTOINUEVEG OTIG UTnpeaieg Mastercard Identity
Check emixeiprioeig, o Xpromng utroxpeoUTal va KAVEl Xprion TnG utinpeciag ac@aAwv auvalhaywv Mastercard Identity Check tng
TpdTelag, ol 6pol NG otroiag TepIAaudvovtal oto MapdpTnua | TNG TTapoUcag TTou ATToTEAE! eviaio OAO Kal avaTTdOTTOCTO TUHA
QUTAG €V CUVOUOCHW ME TN XPRon €vOG €K Twv SI0BE0ipwV TPOTTWV AUBEVTIKOTTOINONG TTOU TTPOC®EPEl N Tpdtela yia
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TNV I0XUPA TauToTroinar Tou (TT.X Héow internet kal mobile banking k.a.).

Eidikd yia Tn xprion 1ng KapTtag o€ 1I0TOTOTTOUG TTAPOXWV SIOBIKTUAKWY UTTNPECIWY TUXEPWY TTalyviwv (online gambling), o Xprotng
ATTAYOPEVETAI VA TTPAYHATOTTOIEl CUVAAAQYEG O€ IGTOTOTTOUG TTAPOXWY XWPIG vOuIun ddesia otnv EAAGSa, TTwg TTepIAauavovTal oTnv
TeAeuTaia €kdOON TOU KATAAGYOU TWV KN adelodoTnuéVwY TTapOXwV Tuxepwv TTalyviwyv (black list) Trou avaptdral otnv iIoTogeAida TnG
EmrpotrAg ETroTrTeiag kol EAEyyou Maryviwv.

8. Ze mepiTrTwon ouvaAAayrg o€ cuvaAlaypa, To TTood TNG cuvalAayrg deapeUETAl KOTA TN OTIYME TNG BIEVEPYEIAG TNG, TTAEOV EVOG
TT0000TOU TO ONUEPIVO UWOG TOU OTToioU avaypd@eTal oTo MNapdpTnua I, wg ac@daAeia yia Tuxov ouvaAAayuaTikr dlagopd, To OTToio
TT0000TO aTTodeopEVETAl eV OAW 1 €v PEPEI KATA TNV ekkaBApIoN Kal Xxpéwon Tng ouvoAAayng oto Aoyapiaopd tng Kdprag. H
ouvaAAayr) o€ cuvaAAaypua emiBapuveTal pe €000, To onNUEPIVO UWOG TwV OTToiwV avagépeTal oTo TipoAdyio Epyaoiwv tng Tpatelag
10U €ival d1aBéaipo aTov XpAoTn oUP@WVa Pe Ta TTPORAETTOEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIATALEIG Kal BPIOKETAI AvAPTNPEVO OE
K@Be Katdotnua tng Tpdmelag kai oTnv 1I0TooeAida TG www.nbg.gr.

H agia tng ouvalaynig petatpémetal o EYPQ pe Bdon tnv Ty mou opidel o diebviig opyaviopdg MASTERCARD, katd tnv
nuepounvia kal wpa emegepyaaniog kar ekkabdapiong Tng ouvaAliayng. Fa Tig ouvaAAlayég oe vopiopa xwpag Tou EOX, o Xprotng
MTTOPEI VO  EVNUEPWVETAI VIO TIG OIOCUVOPIAKEG XPEWOEIS KAl TIG OUVOANAYUOTIKEG 100TIMIEG HEOW TOU OUVOECUOU
https://microsites.nbg.gr/fxrates. Na T1ig Aoimmég ouvaAAayég oe ouvaAlaypa o XproTng PTTopEl va TTANpo@opEiTal TIG EKAOTOTE
I0XUOUCEG TIMEG WETATPOTING TWV VOUIOUATWY TTOU XPNOIPOTIOIEl 0 WG davw O81EBVAG opyaviouog PEow TnG 10TooeAidag autou
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html , otnv otroia diaTiBeTal NAEKTPOVIKOG UNXAVIOUOG
peTaTpoTiiG. ‘Exovrag utr’ own 611 ol GUVAAAOYUATIKEG ICOTIMIEG ETABAAAOVTAI GUVEXWG, N ICOTIYIO TTOU EQAPPOLETAI KATA TO XPOVO
emegePyaTiag Kal EKKaBAapIong TG cuvaAAayrg, evOEXETal va gival SIAQOPETIKF) ATTd AUTH TTOU IOXUEI KATA TO XPOVO TTPAYMATOTTOINCNAG
™MG.

9. H Kdpra gival yéoo €€69ANONG Tou TIAPATOG VOUIUNG OUVAAAQYKG, TO OTTOi0 OTTWG Kal Toug AoITToUg OPoUG auTAG, 0o XpAaTng
€€l CUPQWVAOEI TIPIV Kal avegdptnTta atd Tn Xprion TnG. H Tpdrmeda dev ouvdéeTal KaT avaykn cuuBaTiKa PE TIG ETTIXEIPATEIG VIO
TOUG OKOTTOUG TToU TTEPIypA@ovTal GToug TTapdvTeg Opoug KaT atrokAEIOTIKOTNTA Kal Oev avaAauBAavel Kayia uTtoXpéwaon TTpog Tov
XPpAOTN yia TUXOV aBETnan eKTTARPWONG ) U aKPIR EKTTAAPWGON TWV UTTOXPEWOTEWY TWV ETTIXEIPACEWY, OUTE Kal YIO OTTOIAOATTOTE
oupBartikA f eEwoupBaTikh {nuia Tou, woTe 0 XpnoTtng o€ dikaloUTal va TTPoAAel évavTi TG Tpdmmefag OTroIadATTOTE OXETIKN £vaTAON
I ammaiTnon, €KTOG €av 0 vOuog i 6ca TTpofAETTovTal oTn cUuBaon-TTAaiolo opiouv dla@opeTIKG. Edv n emixeipnon ekdwaoel yia
oTrolovOATTOTE AOYO UTTEP TOU XProTn TOTWTIKG onueiwya, n Tpdmea Ba TOTWOEl PE TO 1I00TTOG0 TO Aoyapiaaud Tng Kaptag Tou,
pévo 6Tav To TTAPATTAvVW ONUEiWPa TTPooKopIoBei oTnv Tpdrreda.

10. H xpéwon Tou AoyapiaopoU Tng KapTag yivetal Tnv nuépa ekkabBapiong TNG GUVOAAQYNAG, N OTToia €iTe QUUTTITITEl E€iTE €ival
METAYEVEDTEPN TNG NUEPAG TTPAYUATOTTOINONG TNG CUVOAAAYAG.

ENIBAPYNZEIZ

11.  H epdamag cuvdpoun ékdoong, KaBWg Kai oI AoITTég emBapuvaelg Kai £€600a ouvaAllaywv pe Tnv KapTta yvwoToTtrololvTal GTov
Xpriotn katd Tnv utTooAr TnG aitnong yia ékdoon Tng Kaptag kai TTpiv Tnv atmodoxr| Twv Opwv Xopriynong kai Xpong 1ng Kdptag.
O1 emBapuvoelg kal Ta €000 cuvaAAayWVY TTOU EKACTOTE IoYXUOUV, TTapaTiBevral 1o TigoAdyio epyaciwv Tng Tpdmelag, TO OTToio
gival d1a6¢ai1po aTov XproTn, CUP@WVA PE TA TTIPOBAETTOPEVA OTIG I0XUOUTEG KAVOVIOTIKEG DIATALEIG KOl BpioKeTal avapTnuévo oe KAOE
Kardotnua tng Tpdmelag kal oTnv I0ToogAida TG www.nbg.gr. H Tpdmeda diatnpei T0 dIKAIWUA CUVEKTIMWVTOG TIG CUVOAKES TNG
ayopdg Kal ToU avTaywviopoU, KaBwg Kal og TTEPITITWAT avatrpooappoyng Twv eMIRapUVOEwY Twy dIEBVWIV 0pyavIoUWY KapTwy, va
QUUTTANPWOEI 1 VO TPOTTOTTOINCEI TIG ETTIRAPUVOEIG, EVNHEPWVOVTAG OXETIKA TOV XPrOTN PE OTTOIOVONTTOTE TTPOCPOPO TPATTO, TPIAVTA
(30) nuépeg TIPIV TNV EQAPUOYH TOUG, £QAPPOCOUEVWY KATA T AOITTA TwV opIfopevwY aTov 6po 21 o kKaTw. Tuyov TpoTToTToinon
avapTatal oTnv 1otoogAida Tng Tpdmmefag www.nbg.gr kal TTapatiOetal oto TiIHoASyI0 €pyaciwyv auTAg TTou gival diaBéoiyo oTov
XpAOoTn Katd Ta Avw.

ENHMEPQZH

12. H Tpdmeda mopéxel oto XpAGTN OVAAUTIKI evnuépwon yia Tnv Kivnon tng Kaptag Katd 1o TEAEUTAIO TPINNVO, HECW Twv
epapuoywv TnG Internet/Mobile Banking kai Next, pe 1N yop®n nAekTpovikoU Aoyapiaguou (Aoyapiaoudg), GTOV OTToi0 avageépovTal
Ta TTOOd TToU €xouv e€opANnBei amé tTnv Tpdreda yia Aoyapiagud Tou Xprotn oTig Emixeiprogig Katd 1o xpovikd didoTnua Trou
KOAUTITEI O Aoyaplaoudg, TUXOV UQIOTAPEVA UTTEP TOu XPAOTN TTICTWTIKA UTTOAOITTA, TUXOV XPEWATIKG UTTOAOITTO, £600a Kal AOITTEG
emBapuvaelg, KaBwg Kal To UWog Tou dlabeaiyou uttoAoiTrou guvaAhaywv. EidikoTepa, péow Tng utnpeaiag Internet/Mobile Banking
ka1 TNG Epappoyng Next Tng Tpdamelag, o XpAoTng £xel Tn duvaToTnTa aTTOBAKEUONG KOl EKTUTTWONG TWV AOYOPIOTUWV/KIVAGEWY TNG
KdapTtag Tou. Evnuépwan yia 6Aa Ta TTapatrdvw TTapéxeTal €miong kal géow Tou Phone Banking. KaBe cuvaAAayr) pye tTnv Kdaprta
KATAYPAPETAI OTO UNXAvVOYypa@Iko oUaTnua TnNG TpAtreag KAl Ol OXETIKEG EYYPAPES KAl Ol EKTUTTWOEIS QUTWV ATTO TO UNXAVOYPAPIKO
ouotnua TNG Tpdmefag cuvioToUv TTAAPN aTTOdEIEN AVAPOPIKA HE TIG EVIOAEG TOUu XPAOTN yia Tn SIEVEPYEIQ TWV GUVAAAQYWY,
EMTPETTOEVNG OPwWG avTatddeitng. O XproTng ogeilel va TTapakoAouBei Tnv Kivnon Twv AoyapIacuwy Tou Kail va €I00TTOIEi AuEowG
TNV TPATTE(Q OXETIKA YE PN EYKEKPIPEVEG 1} E0QAAPEVEG TUVOAAAYEG, KOTA Ta EI0IKOTEPA TTPORAETTOUEVA OTN oUPBACN-TTAQITIO.
IZXYZ - AKYPQZH/EMIZTPO®H KAPTAZ/ANANEQZH

13. KdBe Kdpta €xel TEPIOPICPEVN XPOVIKR 10XU, HEXPI TNV NUEPOUNVIA TTOU YVWOTOTIOIEITAI 0TO XPrOoTn KATd Tn X0Prynon Tng Kai
AVAVEWVETAI auTOMaTa £va Priva Tipiv atmo TN Agn TnG. Edv o Xpriotng dev emBupei TR avavéwon Tng Kaptag Tou, o@eilel va 10
yvwoToTroinael otnv Tpdmreda éva (1) TouhdyioTov TTARpn urva Tpiv atré mn ARgn tne.

14. O XpnroTtng duvartal va akupwaoel otroTednToTte Tnv Kdpta péow Twv epapuoywyv Internet/Mobile Banking kai Next kai Tou
Phone Banking tng Tpdmelag. H akUpwaon uAoTtroigital pévo epocov 1o uttdAoItro Tng Kaptag eival undeviko, dnAadr dev UTTapxeEl
O1a0£01M0  UTTOAOITTO, XPEWOTIKO UTTOAOITTO 1] Oeoueloelg atTtd €E0UCIOdOTACEIG GUVAAAQYWY TIOU Oev €XOUV €KKOABOPIOTEI.
EK®OPTIZH

15. O XpnoTng ptropei va €1I0TTpAagel OTToTEdNTTOTE HEPOG 1} TO 0UVOAO Tou dlaBeaipou utrohoitrou TNG KdpTag Tou, ¢’ 600V ThPEi TIG
S1atagelg Twv TapovIwy Opwv Kal N KapTa Tou dev TTapoucidlel XpeWOTIKO UTTOAOITTO, KAVOVTAG avaAnywn Tou d1aB8£01uou uTTOAOITTOU
péow otroloudnTrote KataoTtripatog g Tpdmelag A peTagépovtag 1o dlabéaiyo uttéAoimo atmd Tnv Kdpta oto Aoyapiacud Tou,
epdoov dIabETel, péow Twv gpapuoywv Internet/Mobile Banking ka1 Next tng Tpdmelag, agou kataBdAel Ta £€0da TTOU TUXOV
mpoBAétTovTal oTto TIYoAGyIO epyaciwv TnG Tpdmedag Tou cival diaBéoiyo otov XpAoTn CUP@WVa JE Ta TTPORAETTONEVA OTIG
10XU0UCEG KAVOVIOTIKEG DIaTAEEIG Kal BpiokeTal avapTnuévo oe kaBe Katdotnua tng Tpdredag kai aTnv 10ToogAida TG www.nbg.gr.
Ta1ox0ovTa KaTd TNV UTToypa®n TG Tapoloag £€£oda ekpopTiang Trapartifevral oo Mapdptnua Il Tng TTapouoag. ETriong, uioBeTeital
MEYIOTO €TI0 6PI0 EKPOPTIONG YIA TO GUVOAO TWV TTPOTTANPWHEVWY KAPTWY TTOU KATEXEI O TTEAATNG.

To e1aI0 6plo ekPOpTIoNG TNG KdpTag rapatiBetal ato Mapdprtnua Il Tng TrTapoloag.
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XPEQZTIKO YIMNOAOINO

16. H AeiroupyikdTnTta TNG KApTag BEV ETTITPETTEI TNV UTTEPPBACN TOU EKACTOTE SIABECiIUOU UTTOAOITTOU TNG. Z€ TTEPITITWON OPWG TTOU
TIPOKUWEI TUXOV XPEWOTIKO utTéAoITTo aTTd TN Xprion Tng Kdptag, o XpAotng egouaiodortei Tnv Tpdmmela va Xpewvel PHE KABE TuXOV
An&ITTp6Beoun Kal aTmraITNT OQPEIAN TOU aTTd TNV TTApoUCd, OTTOIOVORTTOTE Aoyapiadud Tou Tnpei atnv Tpdmela. H e€oucioddtnon
CUNQ@WVEITAI aVEKKANTN KABAOOV apopd GTO CUUPEPOV AUPOTEPWY TWV GUUBAAAOPEVWV.

ANAZTOAH XPHZHZ THZ KAPTAX

17. H Tpdarmeda em@uAdooeTal Tou SIKAIWHPATOG VO avaoTeiAel, va apvnBei ) va diakdwel Tn xprion Tg KApTag, yia avTIKEIPEVIKWG
aImioAoynuévoug AOyoug OXETIKOUG JE TNV ac@AAeia TNG KApTag ) Tnv UTTévola PN €YKEKPIMEVNG | aTTaTNAAG XpAoNG AQuTAg 1 yia
AOYOUG OXETIKOUG WE TNV TTIOTOTTOINCN KaI €TOAABEUCN TNG TAUTOTNTOG Tou XpProTn r PE Tn OlIauNOPPWON TOU OIKOVOUIKOU /
OUVOAAGKTIKOU TOU TTPO@IA, 1] yia AOyoug GUUHOPQPWONG HE TIG DIEOVEIG Kal EUPWTTAIKEG OIKOVOUIKEG KOI EUTTOPIKEG KUPWOEIG, OTTWG
opifovTal 0TO EKACTOTE 1I0XUOV KAVOVIOTIKO KAl VOUOBETIKO TTAQICIO ) €pOTOV N GUVAAAOKTIKF) GUUTTEPIPOPA Tou XpAOTn &€ ouvadEl
ME TNV TTONITIKA Kail TIG &108IKaoieg TTou N TPAtmela eapuOlel. ETIG TTEPITITWOEIG AUTEG, N TPATTea evnUEPWVEI TOV XPAOTN HE
OTT0I0OATIOTE TPOTTO KPivel KATAAANAO, yia TNV avaaToAr TNG Xxprong Tng KapTag kai Toug AGyoug TnG avaaToARG, €@’ 000V gival EQIKTO
TIPIV TNV avaaoToAr Tng Xpriong Tng Kaptag i To apydTepo auéowg PETE, EKTOG €AV N EVNUEPWON AUTH avTIRAIVEI O AVTIKEIUEVIKWG
aimloAoynuévoug Adyoug acaleiag r atmrayopeUetal amrd AAAO CUVAQEG EUPWTTOIKOG 1] €BVIKO VOUOBETIKO 1 KaVOVIOTIKO TTAaiclo. Eg’
600V n evNUEPWON YiVEl PE TNAEPWVIKI ETTIKOIVWVIA, AuTh KaTaypd@eTal yia Adyoug ao@algiag o€ payvnTiko péco. E@’ 6oov raywouv
va ugioTavTal ol AGyol TN avaoToAng, n Tpdateda TpoRaivel oTnv Gpon TnG.

KATAITEAIA £YMBAXZHZ

18.1  Pnt1d oupguwveital 611 o€ K&Oe TTEPITITWON AVAKPIBEIaG i eAAEiPewv Twv OTOIXEIWV TNG AITNONG yIa TV KATAPTION NG,
TTapGBacng oTToIoUdNTIOTE €K TWV OPWV TNG TTapouoag, TTou BewpouvTal 6Aol ouciwdelg, N Tpdatela SIKaIOUTAI VA TNV KATAYYEIAEI UE
dueon 10xU KAl va aKUpwoel TRV KApTa, yVwoTOTTOIWVTAG TauTdxpova Tnv ammdé@acr] TG otov XpAoTn. Etriong, n Tpdmela duvartal
va KoTayyeiel dueoa kal Xwpig TApnan TrpoBeopiag Tnv TTapoloa kal va akupwaoel Tnv Kapta oe mepimtwon mapaBioong Tou
10XU0VTOG VOUOBETIKOU Kal KavoVvIaTIKoU TTAQIGIOU Kal TNG E0WTEPIKNAG TTOAITIKAG TNG TpdTredag yia Tnv TPOANWN Kal KATaoTOAR TNG
VOUIUOTIOINONG 000wV atrd eyKANUATIKEG OPpaACTNPIOTNTEG Kal TNG XPNUATOdOTNONG TNG TPOMOKPATIAS, TNV TpOAnwn Kai tnv
KATOOTOAR TNG OTTATNG Kal TNG dwpodoKiag KaBwG Kal TNV aTTOTPOTIA TNG TTAPOXAS A TNG ATTOTTEIPAG TTAPOXAS XPNHOATOOIKOVOUIKWY
Kal AOITTWV UTTNPECIWV TTPOG QUOIKA A VOUIKA TTPOCWTTA, TTPAYHATIKOUG BIKAIoUXoUG /KAl XWPEEG/SIKAIOBOTIEG TTOU UTTOKEIVTAI OE
B1EBVEIG KAl EUPWTTAIKEG OIKOVOMIKEG KAl EMTTOPIKEG KUPWOEIG.

18.2 Tepamépw, €xovrag um own Ot n mapoloa oupfacn eival adpioTng didpkeiag, n Tpdmeda diatnpei 1o OSIKaiwpa va
KOTOYYEIAEl OTTOTESATTOTE Kal va akupwaoel TNV KAapTa, £100TToIWVTAG TTPOG TOUTO £YYPAQwG Tov XproTn 600 (2) uAveg TTpiv.

18.3 O Xpnotng dikaiouTal oTTOTEOATTIOTE va KaTtayyeilel TNV TTapouca cuuBacn pe éyypago Tpog Tnv Tpdamela. O XpARoTng
€uBuveTal TTARPWG yia TIG cuvaAAayEg TTou SievepynBnkav pe Tnv Kapta yéxpl Tnv KatayyeAia.

18.4 Tuxov katayyedia TnG oUPBaong-Aaiolo atrd Ta dw cuuBaAAdueva PpEpn Kal CUPGWVA PE TO EKEI OPICOPEVQ, ETTIQEPEI KAI TN
NN TN TTapouoag.

>¢ KGOe TTepiTTWON KaTayyeAiag TNG oupBacng ek yépoug Tng Tpdrrelag, Travel n 1o0x0g TNG KapTag kai 0 XpAoTng utroxpeouTal va
aTréxel ato TN Xpnon tne.

ZYMWHOIZMOZ

19. H Tpdmela dikaioUTal va cupyneioel To utréAoitro NG KapTag pe Tuxov AngimmpdBeoueg araITACEIG TNG KOTA Tou XproTn TTou
atroppéouv atré otroladATToTe AAAN CUPRATIKA OXECN TOUG GUVOEEI.

AMQAEIA - AIAPPOH ZTOIXEIQN

20. O Xpnotng ogeiAel va PEPIUVA yIa TNV aTTOTEAEOUOTIKA QUAAEN Twv aToixeiwv TG KapTag Tmou Tou €xouv yvwaToTroinBei, va
MNV Ta AVOKOIVWVEI KOI VO PNV T XOPNYEi O€ TPITO TIPOCWTTA KOl YEVIKG va JEPIPVA yia Tn pn dIapPor] TOUG OE OTTOIOVONTTIOTE TPITO.
Tuyov ammwAgia i} diappor| Twv oToixeiwv TNG KapTtag f un eykekpipévn xprion tng KapTtag TpéETrel va yvwoTOTToIoUvVTal XWpIg UTTaiTia
kaBuoTépnon otnv Tpdmela pe KGBe TTPOCPOPO TPOTTO. X TIEPITTITWON TNAEPWVIKAG YVWOTOTIOINONG, QUTH KOTAYPAQPETAl OF
MayvnTiké péco. H Tpdmrela Bétel on 81a0eon Tou XpAoTn o€ diapkn (24wpn) Bdon €181k TNAepwvikA utpeaia: +30 210 4848484
yla TN yVwOoToTroingn TnG oTTWAEIaG/S1appong i U EYKEKPIYEVNG XPAONG Twv oToixeiwv TNg KapTag Kal, KatéTTv oXeTIKOU QITAUOTOG
TOU XproTn, TOU TTaPEXEN TO PETA TTOU aTTaITOUVTAl Yia va aTTodEigel evTOg TTpoBeapiag 18 unvwy atré Tn yvwaToTroinan o1l TTpayuaTi
TPoéRN ¢ autrv. O XpAoTng oudepia OIKOVOUIKA GUVETTEIQ QEPEI YIa OTToIadNTTOTE XpAon TNG KapTtag PETA TN yvwaoTOTIoiNonN, EKTOG
€dv evipynoe pe d6Ao. Me tTnv €m@UAagn Twv eTopevwWY €0a@iwy, PEXPI TN YVWOTOTIoinon, 0 XpARoTng euBUveTal YéEXpl Tou TTogoU
TwvV 50 € yia 1iG {nuieg TTou oxeTiCovTal UE TN OIEVEPYEIQ PN EYKEKPIUEVWV TTPAGEWY TTANPWHAG, 01 OTTOIEG TTPOKUTITOUV aTTd TN XPHoNn
NG utreEaipebeioag Kaptag. O XpAaTtng euBuveTtal Xwpig TTEPIOPICHO YIA OAEG TIG Cnuieg TTOU OXETICOVTAI JE KABE PN EYKEKPIPEVN
TPAEN TTANPWUNG €av evipynae Pe dOAO, €iTe dev TAPNOE Mia R TTEPICOOTEPEG ATTO TIG UTTOXPEWOEIG TTOU UTTEXEI, CUPPWVA UE TOUG
6poug TNG TTapoUoag Kal IdIAITEPA wg TTPOG TNV €100TT0INGN TNG TPATTECag Kal wg TTPOG TNV ac@aAn eUAagn Tng Kdptag Tou Kai Twv
aToixgiwv Tou, atrd TTPoBean. Me Tnv emQUAAEN Tou £TTOPEVOU £daiou, epdaov ol {nuIEG opeilovTtal oe Bapeia apéAeia Tou XpAoTn,
auTog euBuveTal pEXPI Tou TTooou Twv 1.000€ AapBdavovTag utréywn 16iwg TN PUON TwV EEATOUIKEUPEVWY BIATTIOTEUTNPIWY aoPaAgiag
Kal TIG €16IKOTEPEG TTEPIOTACEIG UTTO TIG oTToieg N KdpTa utre§aipéBnke. O KAToxog euBuveTal Xwpig TePIopIouS yia OAEG TIG Cnuieg TTou
oxeTiCovial pe KABe pn eykekpiyévn TPAEN TTANPWUNG, €pdoov n Tpdmela atmmodeifel 0TI O1aB£TEl ATTOTEAEOUATIKOUG Kal TTIO
€CEAIYUEVOUG UNXAVIOPOUG EAEYXOU TWV GUVAAAQYWYV, aTTé auTOUG TTOU EQAPHOLE! yia TNV IGXUPH TAUTOTTOINOT Twv GUVAAAayWwv, yia
ouvaAAay€éG TTou PTTopouv va TTPOKaAEoouV ¢nuia dvw Twv XIAiwv (1.000) eupw». O XpAoTng uttoxpeoUTal va TTPOCPEPEI OTNV
Tpdmela kGBe duvaTty GuVOPOUN YIa TOV TTEPIOPICUO TWV OUCHEVWV CUVETTEIWV OTTO TNV KOTA TO TTOPATTAVW UTTEEQipEon A un
EYKEKPIPEVN Xprion Tng KapTag.

>¢ KGOe TTEPITTTWON YvWOoTOoTIoINONG atd Tov XprioTtn utregaipeong Kdaptag ri/kai diappong aTtoixeiwyv, n Tpdrreda, TpoBaivel aueoa
oTnVv akUpwor] TnG. E@’ 6oov o Xpriotng emBupei va Tou XopnynBei véa Kapta, ogeiel va uttoBdAel ek véou aitnon Trpog Tnv Tpdrrela,
KaraB&AAovTag To TuXOV KOOTOG TTou TTPOoRAETTETAl 0TO TIHOAGYIO epyaciwy TnG TpdaTTedag.

TPOMOMNOIHZH XYMBAZHZ

21. NAOyw Tng aodpioTng dIAPKEIOG TNG TTapoucag oUuBaong, n Tpdmela diatnpei 10 JIKAIWUA PJOVOUEPOUS CUNTTIARPWONG A Kal
TPOTTOTTOINONG TWV BpwWV TNG, yia oTroudaio Adyo. H Tpotrotroinan cuvTeAgital yovo PETA atrd TTponyoupevn, TTPo U0 (2) unvwy,
YVWAOTOTTOINGT TOU TTEPIEXOUEVOU TNG GTOV XPH TN, O OTT0I0G G€ TTEPITITWAN KN ATTOd0XNG TNG TPOTTOTTOINGNG SIKAIOUTAI VA KATAYYEIAE
TNV TTapoUoa oUupwva Pe Ta opifoueva aTo dpBpo 18.3 o mavw. H katd Ta Tapatrdvw yvwaoToTToingn g TPOTToTToinoNg aTov
XpAOTN, PTTOPE va yivel eiTe péow TNG EVNUEPWONG TOUu ApBpou 12 TTIo TTAVW EiTE PE OTTOIOVANTTOTE TIPOC@OPO TPOTTO KATA TNV Kpion
NG Tpamelag. O Xpromng amodéxetal, 0TI N Tpdtela, O0TO TTAAICIO EKTTANPWONG TWV VOUIUWY UTTOXPEWOEWY £EOTOUIKEUPEVNG ) UN
EVNUEPWOTNG TOu KATd TN AsiToupyia TNG TTapoucag ouuBacng, dikaloUuTal va KAVEL Xprion Kal OAWV TwV oUYXPOVWY NAEKTPOVIKWV
MéOWV PETAdOONG MNVUMATWY, OTTWG Tou NAEKTpovIKoU Taxudpopeiou (oTn dnAwbeica atd autdv dieuBuvan), sms, telefax A kai
HayvnToewvnuévng TNAEQWVIKAG ouvoUIAiag (WEoW TOu THAEQPWVIKOU KEVTpoU TnG Tpdtmelag), Xwpig Opwg va kataloyifovTal oTnv
Tpdmeda avuTtaitia yI' autr] OQAAUOTA, TTEPIKOTTEG, KABUOTEPNOEIS KATT., KATA Tn dladikagia XpAong Twv avwTépw HeEBSGdwV
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evnuépwong. H mapdAeiyn atmé Tov XprioTn va avakoIvwaoel TIG avTIpproelg Tou oTnv Tpdrreda eviog Tou Xpovikou SIaoTHPATOS TwV
OU0 (2) ynvwv atrdé TNV KaTd Ta avwTépw yvwaoTotroinon A n xprion tng KdapTtag Yetd tnv TTapéAeuan Tou TTIo TTAVW XPOVIKOU
O100TAPATOG, GUVIOTA AVETTIQUAAKTN aTTod0X!| €K HEPOUG TOU XPrOTN TNG OXETIKAG TPOTTOTTOINONG.
22. AHAQZH/ZYTKATAOGEZH NA ANAINQPIZH - MIZTOMNOIHZH - ENAAHOEYZH ZTOIXEIQN TAYTOTHTAZ
221 O Xprotng dnAwvel OTI evnuepwONKe attd Tnv Tpdrreda yio Ta OTOIXEIO KOl T OXETIKA £yypa@a TToU atraitodvTal yia Tnv
mOoToTIoINON KAl TNV €TTOARBeUCn TNG TAUTOTNTAG TOou, oUP@wva pe To N. 4557/2018 kar Tnv ETMNO 281/17.03.2009, émrwg
TPOTTOTTOINONKE KaI I0XUEl, TA OTToia KAl TTPOCOKOUICEl e TNV uttoypa®r Tng Tapouoag. H Kdpta xopnyeital KaToTIV CUAAOYAG TWV
AVWTEPW OTTAITOUMEVWY ETTIBERAIWTIKWV £YYPAPWY Kal EKTTARPWONG Twv TTPoUTToBécEWY TTIoTOTToINONG KAl €TTOARBgUoNG TwWV
OToIXEIWV TAUTOTNTOG KOl SIAuOPPWONG OIKOVOUIKOU/OUVOAAAKTIKOU TTpo@iA Tou Xpriotn. O XproTtng eival UTToXpewPEVOS va
yvwaTtotrolei  €ykaipa otnv Tpdmeda KABe WPeTABOAN Twv OTOIXEiwWv TTIOTOTTOINONG Kal €TMaABguong Tng TaAUTOTNTAG TOU,
TTpooKouifovTag Ta ammapaitnTa emBeRAIWTIKA £yypaga. MNMapdAAnAa, Tapéxel Tn ouykataBeor) Tou oTtnv Tpdtreda, va Trpofaivel aTnv
TMoTOTToINON Kal ETTOARBEUCN TNG TAUTOTNTAG TOU KaIl OTTO AAAEG agIOTTIOTEG KAl QVEEAPTNTEG TTNYEG, TTANV TWV aVWTEPW EYYPAPUV.
222 O Xpnomng OnAwvel opoiwg 06Tl ammodéxetal avem@UAakta n Tpdmela va AauBdvel KGBe TPOOQOPO  PETPO,
gupTtrepIAapBavopévng TNG avaoToAnG TNG Xprong N Tng akUpwaong Tng Kaptag A/kal Tng SIGKOTIAG TNG CUVAAAGKTIKAG OXEONG TOU
XproTn ye autrv, epooov dev IKavoTToloUvTal ol 6pol TNG TTICTOTTOINONG Kal ETTAANBEUONG TNG TAUTOTNTAG TOU Kal TNG SIaudppwaong
TOU OIKOVOUIKOU/GUVOAAAQKTIKOU TTPO®IA, GUM@WVA UE TO IGXU0V VOUOBETIKG Kal KOVOVIOTIKO TTAQICIO yia TNV TTPOANWN Tou EETTAUPATOG
XPHMATOG KAl TNG XPNUATOdOTNONG TNG TPOMOKPATIOG A €QOCOV N CUVOAAAGKTIKA TOU CUNTTEPIPOPA A/Kal N avapevouevn TTpoéAeuon
KOl TTPOOPIOHOG TwV KEQaAaiwy Oev ouvadel Pe TNV €0WTEPIKA TTONITIKA Kal TIG dIadIKOoiEg TTou eQappolel n Tpdteda yia Tnv
QVTIYETWTTION TWV OXETIKWYV KIVOUVWV.
ENEZEPIrAZIA AEAOMENQN NPOZQMIKOY XAPAKTHPA
23. Ta Toug okoTroUg ekTEAEONG TNG TTapoucag cuuBaong, n Tpamela, wg Yeubuvog Emegepyaoiag, poRaivel otn cuAAoyA,
TAPNON Kal €TTEEEPYOTia SESOPEVWY TTPOCWTTIKOU XOPAKTAPA Tou XproTn, cUPGWVA UE To EKACTOTE IoXUov EupwTrdikd Kal eBviko
VOUOBETIKG Kal kavovioTIKO TTAaiolo. O XprnoTng £xel evnuepwoei atrd Tnv Tpatreda pe TPOTTO COPA Kal KATAvVONTO Yia TNV ETTEEEPYaTia
TWV OEQOUEVWV TOU, TO OKOTTO TNG ETTECEPYATIOG TOUG, TOUG OTTOOEKTEG TWV OEDOUEVWV KOBWG Kal T SIKAIWUOTA TTOU TOU TTAPEXEI TO
10XU0V BeauIKO TTAQiCIO eV TTApAAANAG avaAauBAavel TNV UTTOXPEWOTN VO EVNUEPWVEI eyKaipwg TNV TpdTrela yia TUXOV PETAROANR
TWV TTPOCWTTIKWY Tou dedopévwy. MNepioodTePEG TTANPOPOPIES yIa TNV eTTECEPYTia dEOUEVWV TTPOCWTTIKOU XAPAKTAPA aTTd TNV
EBvikf Tpdmela kai Ta JIKAIWUOTA TWV UTTOKEIHEVWY Twv dedopévwy, avagépovtal otn AfAwon lNpootaciog Aedouévwv
MpoowTikoU XapakTApa, n otroia gival avaptnuévn oTnv I0ToogAida Tng Tpdmreag www.nbg.qr.
ENIKOINQNIA
24. O Xpnotng mpétel va eidoTrolei pe £yypago Tnv Tpdmreda xwpig kaBuaTtépnon o€ KABe TTePITTTwaON PETABOANG TwV OTOIXEIWV
TOU, TTOU €XOUV ava@epBei aTnVv aitTnar Tou yia Tnv ékdoon Tng Kdprag. KaBe yvwaTtotroinon, aitnon r éxAnon 1ng Tpdrmredag Ba
atmooTéAAeTal oTnV TeAeuTaia dnAwBeioa atd 1o XprioTn dielBuvaon, TaxudPONIKN r/Kal NAEKTPOVIKA, Kol 0 XpAoTNG Oev UTTOPEi va
TTPOBAAEI OTTOIOBNTIOTE OXETIKA évOTOON.
O XpnoTtng Tapéxel He TNV TTapoUca pNTA Kol AVETTIQUAAKTA T OuyKoTdBeor) Tou TTpog Tnv Tpdmela va emMKOIVWVED padi Tou
OTTOIA®ATTIOTE WPA TNG NUEPAG, O€ TTEPITITWAN UTTOVOIOG OIEVEPYEIAG AVTIKAVOVIKNG GUVAAAQYNG YE TNV KAPTA, yia TIRERaiwan Twv
OTOIXEIWV TOU.
H emikoivwvia auTr] yivetal TNAEQWVIKA, 0TO TNAEQWVO ETTIKOIVWVIAG TTou €Xel dnNAwoel o XpARoTng otnv Tpdrmrela Kal KaTaypa@eTal
yla AGYyouG TTpO0TaCIiAG TWV CUPQEPOVTWY TOU.
MEPIKH AKYPOTHTA - AIKAIQMATA
25.  H Tux6v okupdTnTa €vOG 1 TTEPIOCOTEPWY aTTO Toug Trapdvteg Opoug, Oev Biyel T0 KUPOG Twv UTTOAOITTWY. Tuxov
kaBuoTépnon Tng Tpdmelag va aockroel dIkaiwpd Tng Oev uTTopEi va ekAngBei ) va epunveuBei wg TTapaitnon g amod auTo.
E=ZQAIKAXITIKH EMNIAYZH AIAOOPQN-AQZIAIKIA — EOAPMOZTEO AIKAIO
26. TakdBe TapdTTovo r diagopd Tou XpAoTn £vavti TG TpATmedag ava@opIiKa Je TNV KAPTA TOU, JTTOPEI O TTPWTOG VA aTTEUBUVETaI
€iTe oTa ApuodIa aTeAéxn Twv KataoTnudtwy guvepyaaoiag Tou eite otov Topéa Client Conduct Tng EBvikng Tpdatedag:
—  ZUPTTANPWVOVTAG TNV NAEKTPOVIKT POppa UTTOROANG OXOAiwy, UTTOBEIEEWY 1) TTAPATTOVWY, TToU gival dIaBETIUN aTNV 1I0TOgEAIda
NG Tpamelag, www.nbg.gr,
—  X1éAvovtag e-mail oTn S1elBuvon customer.service@nbg.gr,
— AmooTéAAovTag €TTIOTOAR ) TO OXETIKG €vTUTIO, TO oTToio €ival diaBéaiyo oTa KataoTtiuata Tng TpdTmedag: TaxudpopIka aTn
O1elBuvan: EBvikA Tpdamela Tng EAAGSOG A.E., Topéag Client Conduct, ZogokAéoug 2, 105 59 ABrva
AVaAUTIKEG KAl ETTIKOIPOTTOINUEVES TTANPOQOPIEG YIa T SladiKaaia UTTORBOAAG TTAPATTOVWY KAl TA OTOIXEIQ ETTIKOIVWVIAG TNG A&IToupyiag
dlaxeipiong mapamévwy gival dlaBéoiyeg otnv I0ToogAida Tng Tpdmefag www.nbg.gr. H duvatdétnta ummooARg TTapatrévwyv
TTapExeTal dwpPeav.
Mepaitépw, yia KAOe diagopd ) diEveEn, o XpAaTng éxel atn d1aBear) Tou €10IKEG DIadIkaaieg eEWAIKAATIKAG ETTIAUCNG dIAPOPWY,
atreuBuvopevog o€ Qopeig eEVOANAKTIKNG TiIAuang diagopwy, 6TTwg 0 EAANVIKOG XpnuaTtooikovouikog MeagoAapntrg, MacoaAiag 1,
106 80 ABriva, TnA: 10440 (aoTikh Xpéwaon)/+302103376700 (diebveig kANoeig), 10TOoOEAIda: www.hobis.gr, 0 Zuvrlyopog Tou
KaravahwTr, A.AAe€avdpag 144, 114 71, ABriva, tnh: 2106460862, 1oTooeAida: www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG
TTANPOPOpPIeG yia Tn duvatdTNTa TTAPATTOUTIAG TTOPATTOVWY OE QPOPEIG eVOANAKTIKAG eTTiAuong dlagopwyv eival diaBéoipyeg otnv
10To0€Aida Tng Tpdtrefog www.nbg.gr.
Kartd 161mov apuddia AikaoTApia yia Thv €miAucn k& dilapopdg TTou TTNYAdel AUECA ) EJUECT OTTO TNV EQAPHOYT TWV TTAPOVTWY
Opuwv opiovtal €ite Ta dikaoTApIa Ta oTroia gival appddia katd Tov KIMoAA (6TTwg Tou TOTToU KaTolkiag Tou XprioTtn fj Tou TOTTou
olvayng TnG cuupaang) €ite Ta dikaaTrpia TNG ABAvVAG, epapuoaTéo d¢ dikalo gival To EAANVIKO.
NOMIKO MAAIZIO
27. H Odieméuevn amd Toug Tapovieg Opoug oxéon Tng Tpdmefag kai tou XpAotn tng Kdptag, amoteAei ouuBaon
XPNMATOOIKOVOUIKWY UTTNPEECIWY aTTd atréaTach, cUNQwva WE TIG dIaTAEEIG Tou apBpou 40 Tou v. 2251/1994 6TTwg IoXUEl. ZTO
TTAQicI0 auTd, o Xprotng Aappdvel Tnv TTpoBAETOUEVN TTANPO@OPNON dia Twv TTaPovTwY Opwv. O XpAoTng £xel Tn duvaToTnTa Va
atroBnKeUoEl, EKTUTTWOEI /KAl AVOKTAOEI TO TTAPEG KEIPEVO TWV TTapOVTWY Opwyv. Ze KABE TTEPITITWOTN, KATOTTIV TG ATTOB0XNAG TWV
Tapéviwv Opwv atré Tov XpAoTn, To TTAAPEG KEipEVO auTwv atmmooTéAAeTal pe e-mail otnv nAekTpovikl dielBuvan Tou XpAoTn.
Katomiv €yypagou aitjpatog Tou XpAoTn, n Tpdmela utroxpeoUTal va Tou atmooTeilel oTn dnAwBeica dielBuvon eviUTTwG TOUG
mapévteg Opoug. O XpAoTng €xel SIKAiwPa €yypa@ng UTrTavaxwpenong, avaitTioAdynTta, eviog 14 nUEPOAOYIAKWY NUEPWYV OTTO TNV
ammodoxn Twv Tapoviwv Opwv XopARynong Kal XprRong tng Kaptag. Ze TTepiTTwan utravaxwpenaong, o XprnoTtng ogeilel yévo va
KataBdAel Tuxov K6aTog €kdoong TnG KapTag.

NAPAPTHMAI
Opol Xpriong tng Yrnpeoiag AopaAwv XuvaAlaywv Mastercard Identity Check
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1.Mepiypan Tng Yrnpeoiag

H umrnpecia Mastercard Identity Check tng E6vikig Tpdmefag, ye Tn Xprion Tng OTroiag EMITUYXAVETAI N I0XUPK TAUTOTTOINGN TOU
XpoTn, Katd Tnv €vvola Tng ouuBaong-TAdiclo, Tpoo@épel otov Kdatoxo tng Kdptag éva emimAéov eTTimedo ao@AAEIQg OTIG
ouvoAAayéG Tou aTo OIadIKTUO €AAXIOTOTTOIWVTAG TNV TTOavoTnTa PN €€ouaiodotnuévng xprong g Kaprag Tou. H xpron mng
uttnpeciag Mastercard Identity Check Tng EBvikig Tpamedag gival duvarth povo yia ouvalhayEg pe Tnv KApTa o€ ETTIXEIPNOEIG TTOU
gival maTomroinuéveg otnv utnpecia Mastercard Identity Check (e@e€ng «maoToTrOINUEVN ETTIXEIPNON» 1] «TTICTOTTOINUEVEG
ETTIXEIPNTEIG).

2.MioTtoTtroinon

KdaBe @opd 1mou o Xpriotng mpayparotrolei ayopd oTto diadiktuo pe xprion tng Kdaprtag, o€ mioTotroinuévn €mixeipnon, agou
KATaxwpnoel Tov aplBud, Tnv nuepopnvia ARgng kar to CVC2/CVV2 tng Kdptag, gugaviCetar n 08évn tng utnpeciag Mastercard
Identity Check, n omoia TmepiAapfdvel oToIXEIQ YO TN OUYKEKPIPNEVN ayopd, KaBwg eTriong kai duvardtnTta €mMAOYAG atmd Tov
Kd&toxo Tou TpdTTou e Tov OTToio Ba TTpayHaTOTTOINGE N 1I0XUPN TAUTOTTOINGN WAOTE va €YKPIBET Kal va 0AoOKANPwOEi N cuvaAAayr).
EidikoTeEpa 0 XpAOTNG PTTOPEl  va ETTIAEEEI TNV I0XUPH TAUTOTTOINGH TOU PE KATTOIOV OTTO TOUG aKOAouBoug TPATTOUG: a) HEOW TNG
utTnpeoiag Internet Banking.

E@ 6oov o Xpnotng cival eyyeypapuévog otnv utinpecia Internet Banking ptropei, Tpiv ammé v oAokAfnpwon Tng ayopdg va
TTPAYUOTOTTOINOEI £/0080 OTNV UTTNPECIa PE TO OVOUQ XPHOTN Kal TOV KWOIKO TTPOoBacNG Kal £V CUVEXEIQ va eyKpivel Tn guvaAAayr).
Mpokeipyévou va oAokAnpwBei n €ykpion Tng ouvaAiayng o Xpriotng Ba Adpel Kwdikod piag Xpriong (One Time Password - OTP) eite
ME YPaTTTO uAvupa péow NG e@apuoyng Viber ) ye SMS aTtov apiBué Kivntou TNAEQWVOU TTOU £XEI BNAWGCE! Kal €ival KATAXWPNUEVOG
ota apxeia NG Tpdammedag wg TNAEPWVO ETTIKOIVWVIOG A wg «KivnTd TNAéPWVO atrooTOAAG Kwdikou piag xpriong (OTP)». Metd v
emAoyr) Tou onueiou amoaToAng Tou OTP, o Xpnotng Ba mpémel va emAégel “YTToBoAn’ TTpokeipévou va dnuioupynBei To OTP.
>1n ouvéxela, epgavifetal n emopevn 0Bdvn TNG UTINPEaiag, oTnv otroia TTEPIAAPBAVETal HEPOG TOU TTAPATTAVW apIBuoU KivnTou
TnAe@wvou aTo otroio éxel oTaAei To OTP, KoBwg €TTiong Kal To Tedio oTo OTToI0 TTPETTEI 0 XproTng va Kataxwpioel To OTP 1rou
éAape.

>¢ TePITTWON TTou 0 apIBudg KivnToU TnAepwvou gival AdBog i edv o XpARoTng aduvartei yia TEXVIKOUG Adyoug va AdBel To ypamTo
pAvupa , Ba Tpétel eite va TTatAoel ‘Tliow’ TTPOKEINEVOU va ETTICTPEWEI OTNV TTPonyoupevn 08Avn Kai va €MAEEEl TNV EVOANAKTIK
pEBOSO TTICTOTTOINONG E€iTE va EMOTPEWEI OTNV 10TOOEAIdA TNG €TMIXEIPNONG yia va €mMAEEEl GAAovV TPOTTO TTANPWWIAG, €9’ doov
TTapEXETAl.

KdaBe OTP 1rou amooTtéAAeTal oTov KATtoxo eival povadikd yia Tn ouykekpipévn ouvalAayr trou dievepyeital kal dev Ytmopei  va
XpnoigotroinBei yia Tn dievépyeia eTTOPEVNG GUVOAAQYAG.

MeTa o116 TO YEYIOTO ETTITPETTOUEVO APIBUOS TTPOCTTABEIWV el0aywyng éykupou OTP oTnv IoToogAida TnG idlag A GAANG TTIoToTTOINUEVNG
emixeipnong, n Kapta dev Ba ptropei va xpnoigotroindei otnv utnpecia Mastercard Identity Check kai o Xpriotng 8a mpémer va
emKoIvwvAael e Tov Topéa EEuttnpétnang MeAatwy Tng Tpdmmelag.

e TepimTwon aAayng Tou  aplBuou KivnToU TnAE@wvou o XproTng TTPETTEl va dnAwael Ta véa oTtoixeia otnv  Tpdmela péow
otroloudnrote Karaotiuatog A péow Tng utnpeoiag Internet Banking, e@déoov gival eyyeypappévog XprnoTng, Kal TTapdAAnAa va
Tpookouioel o’ éva Kardotnua tng Tpdmelag Ta OXETIKA MIRERAIWTIKA £yypaga atmd agIOTTIoTEG KAl avegapTnTeg TNYEG. B) HECW
Twv e@apupoywv NBG Mobile Banking kai Next.

E@ 6oov o Xpriotng d1abétel Tnv epappoynl NBG Mobile Banking ptropei va tnv €mAéCel yia Tnv 10XUpr TauToTToinor Tou. Mpiv
até Tnv oAokAfpwaon NG ayopdg Ba AdBel eidotroinon (push notification) oT1o kKivnTd TOU TNAEPWVO Kal apou TTATACEI TTAVW TNV
€100TT0INCN KAl EI0EABEI OTNV EQAPPOYN PE TOUG TTPOOWTTIKOUG ToU KwdIKOUG (6voua XproTn Kal kwdIkeg TpoaBaacng) f Héow Tng
diadikaaiag ypriyopng ouvdeong (fast login) putropei va gykpivel Tn guvaAiayn. Mapduoia duvatdTnTa TTAPEXETAI HEGW TNG EQAP HOYAG
Next.

Y) Héow TnG e@appoyrg NBG Authenticator.

E@’ 6oov o Xpriotng diabétel Tnv epapuoyry NBG Authenticator ptropei va tnv €mAEEel yia Tnv I0XUPA TOUTOTTOINGH TOU UTTO TNV
TTPOUTT60E0N OTI N ZUCKEU TOU gival GUVOEDEPEVN OTO BIABIKTUO Kal €ival EvepyoTToINUEVN N duvaTtdTnTa AWng €180TT0INCEWY (push
notification). Mpiv amd tnv oAokAfpwan NG ayopdg Ba AdBel eidotroinan (push notification) ato kivnTd TOU TNAEPWVO Kal a@ou
TatAoel Tavw oTnv €1doTroinon Kal el0éABel oTnv e@apuoyn eiodyovtag Tov PIN TTou €xel Snuioupyrnoel KOTa TNV £yypagr Tou
aTnv uTInpedia f To BaKTUAIKG Tou atrotUuTtwpa (Touch id) | n avayvwpion poowTtou (Face id) Ba eygavioTolv oTnv 086vn TNG
€QAPUOYNG Ta aToIxeia TNG ouvaAAayng, dnAadn To TT0CO, N ETWVUIa ETTIXEIPNONG Kal Ta 4 TeAeuTaia Wwneia Tou apiBuou Tng Kaptag
TTou Ba  xpnaiyotroinBei yia TNV oAokArpwaon NG cuvaAAayns. O Xprotng Ba kAnBei va emmAéCel TN emBeRaiwon A TNV aTéppIYn
TNG GUVAAAOYAG HEOW AVTIOTOIXWV TTAAKTPWY TToU gu@avidovTal otnv idia 08dvn. ZTn guvéxela Ba evnuepwOEi yia TNV €mITUXNUEVN
oAokAnpwon tng diadikaagiag | TNV amoppiwn TG ouvaAAiayrg. H diadikagia £ykpiong Tng cuvaAAayng Kai n TeAIKR xpéwaon Tng
Kdaptag oAoKANpwveTal HECW TOU NAEKTPOVIKOU KATACTAMOTOG Tou gutropou. Kard ta Aoimmd ioxUouv o1 Opol kai Mpoitobéoeig
xprAong Tng epapuoyns NBG Authenticator, Toug otroioug o XprioTng, €@’ 6oov SIaBETEI TNV £Qpapuoyr, £XEl ON aTTodexOEi.
3.Ac@dAsia

3.1. O Xpnotng eival atmokA€IoTIKA uTTeEUBUVOG yia TRV ac@aAf xprion Tng utnpeciag Mastercard Identity Check. Aev Ba rpétrel
va KaTtaypdagel A atrobnkevel otrolovdnmote OTP, oUTe OUYKEKAAUMMEVA 1 KPUTITOYpaA@nUEVA OE OTTOIOOATIOTE PECO I va Tov
KOIvoTToIEl € GAAO TTPOCWTTO.

3.2. Ea&v o Xpnotng utmrowiddetal f yvwpidel 0T KATToI0G GAAOG UTTOPEI va XPNOIYOTIOIEl /| €XEI XPNOIYOTTOINCElI TO KIvRTO TOU
TNAéQPWVO A €xel TTPOaRacn i yvwpilel otroiovonTrote OTP, TTPETTEl va ETTIKOIVWVACEI AUeCa PE TRV TPATTeda, GTOV TNAEQPWVIKO apIBuod
+30 210 4848484.

3.3. e mepiTrrwon 1Tou 0 XpAoTng diammoTwaoel 611 dievepyrBnkav pn e€ouciodoTnuéveG GUVAAAQYEG JE T XPrion TNG UTTNPECIag
Mastercard Identity Check, utroxpeouTai va evnuepwael dueoa tnv TpATreda 0To TNAEPWVO TTOU avagEPETal OTOV 6po

3.2. o Tmavw.

3.4. TlapdAsiyn KATTOIAG | KATTOIWY ATTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TTPONYOUHEVES TTAPAYPAPOUG, ouvIoTA Bapeia
apéAEIa ek gEPOUG TOU XproTn, WOTE OTNV TTEPITITWAON auTh, dlaTnpPEi TNV TTARPN €uBUVN yia TuXOV dievépyela PUn €E0UCIOdOTNUEVWV
ouvaAAaywv Kal TNV €€ AuTAG ¢nuia Tou Kal UTTOXPEOUTAI va €E0QANOEI TO GUVOAO TWV GUVAAAQYWY TTOU BIEVEPYNONKAV XWpPIG Kavévav
TTEPIOPITUO.

4. Xprion NMAnpo@opiwv

4.1. H EBvik Tpdateda deopeleTal va KAVEI XpHon Twv TTPOCWTTIKWY TTANPOPOPILYV Tou XpARoTn oUp@wva pe Tnv MoAITIKn
Mpootaciag lMpoowTtikwyv Aedopévwy, n otroia eival avaptnuévn oTnv 10ToogAida TG www.nbg.gr.

4.2. H Tpdarmeda deopeveTal VO PNV aTTOKAAUTITEl KAWIO TTPOOWTTIKY) TTANpO@Opia Tou XprioTn OTIG ETTIXEIPHOEIG TTOU CUPHETEXOUV
otnv uttnpeoia Mastercard Identity Check.

5.Tpotrotroifosig

O1 6por Tng utinpeciag Mastercard Identity Check duvavtal va avaBswpoulvTal atmd v Tpdmela pge okotd T BeATiwon A TNV
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avafBdbuion Tng utnpeciag, omroTedATTOTE KaBioTaTal avaykaio, Xwpig Tponyouuevn evnuépwon Tou Xprotn. O XpAotng
utroXpeoUTal va ETTICKETTTETAI TNV 1I0TO0EAida TNG Tpdtredag www.nbg.gr o€ TAKTA XPOVIKA SIOCTHPATA, TIPOKEINEVOU VA EVNUEPWVETOI
yla TuxXOv avabewpnon Kal €TMKAIpOTToinon Twv 6pwv XPrAong Tng UTTnpEciag.

6. AvaoTOAR/TePHATIONOG XPAONG TNG UTTNPETIAG

6.1. H TpdmreCa dikaiouTal va avaaTeiAel 1) va Teppatiosl Tn Xprion tTng utrnpeciog Mastercard Identity Check yia Adyoug aogaAegiog
f yia dAAo oTToudaio AGyo (OTTwG eVOEIKTIKG O€ TTEPITITWAON BAARNG i duoAsiToupyiag, BIAKOTING TNG ouvepyaaiag TNg Tpdamelag ye
TOUG TTOPOXOUG TNG UTTNPETIag KATT.), evnuepwvovTag Tov KAtoxo péow Tng 1I0TogeAidag TNG EyKaipwg TTpIV TNV avacTOAR/TEPUATICHO,
EKTOG £QV OUVTPEXOUV ECAIPETIKEG TTEPIOTACEIG TTOU ETTIBAAOUV TNV GUECT AVAOTOAR/TEPUATIONS XPriONG TNG  UTINPECiag,  OTToTE
n Tpdmefa Oa evnuepwoel Tov  KATOoxo auéowg  META.

6.2. e mepimTwon tou n Kapta Tou XpAoTn TTadoel yia OTrolodNTTOTE AOYO va TTapEXEl Tn duvatoTnTa dIEVEPYEIAG CUVOAAQY WV
(m.x. AOyw amwAelag, KAOTAG, KatayyeAiag Tng oupBaong KATT), n ouykekpipévn Kdaprta diaypdeetar amd tnv uTnpeoia.
7.EuBivn

7.1. H TpdmeCa dev euBuveTal KB’ oIovOATTOTE TPOTTO yIA TNV TTOIOTNTA TWV ayaBwV ) UTTNPECIWY TTou 0 XpAOTNG ayopadel i Tou
TTapéxovTal atrd TIG ETTIXEIPAOEIG PE TIG OTTOIEG CUVAAAGOOETA.

7.2. Emiong n Tpamela dev euBUvVETaI O€ KAUia TTEPITITWON YIA GUETEG I EUUETEG, NUIEG I ATTWAEIEG, OTTWG EVOEIKTIKAG yia pBopd
Il KOTAOTPO®N TOU UTTOAOYIOTA A TNG TNAEQWVIKAG UTTNPETiag A yia TuXOv 100G TTou evoEXeTal va TTPOoREAouv Tov €€OTTAICUO TOu
XpARoTn A dAAa Trepiouciakd Tou aToixeia Adyw TnG TTPOGRACTG TOU OTIG IOTOTEANIDEG TWV ETTIXEIPHOEWV.
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