OPOI ZYMMETOXHZX
ENEPTEIA «NEEZ NMIZTQTIKEZ KAPTEZ ME EKAOXZH KAI XPHZH
MEZQ DIGITAL BANKING»

H evépyeia «NEEX MIZTQTIKEYZ KAPTEL ME EKAOZH MEZQ DIGITAL BANKING» (epe&ng «n Evépyeio» 1 «n MpowBnTikn
Evépyelo») Slopyavwvetatl amd tnv EBvikn Tpdmela tng EAMGSog AE. (epe€ng «n Tpamelo» R «n Alopyovwiplom),
CUMPWVO E TOUG akOAOLB0oUC OPOUC:

1. Akaiwpo ZUHHETOXNAG

Akaiwpo ouppeToxng otnv MpowdnTikh Evépyela €xouv oL TIEAATEG TNG ALOPYavWTPLOG (EPEENG «O TUUMETEXWV» 1] «OL
JUPUETEXOVTEG») TIOU TIANPOUV CWPEVTIKA TLG TIAPAKATW TIPOUTIOOETELC:

a. Eiva eviAikeg Kot £Xouv TARPN SIKALOTIPAKTIKN LKAVOTNTX

B. ©a untofdrouv aitnon péow Digital Banking kay, epdoov outr| eykplOel, Ba amoktricouv ToTWTKA KdpTa Silver, Gold
| Black Mastercard (e@pe€ng «n Kdptar) ekb0oewg TNG ALopyavwTpLog KAl KATOTV B TPy LATOTIO| 00UV OTIOLOSHTIOTE
OUVOAAQYH AVEEXPTATWG TTOOOV, EVTOG TOU XPOVIKOU SLACTARATOG TTou opileTal atov 6po 2.

Qg ouvaAlayn opiletal KABE €ykupn CUVOAAQYH, TIOU OYOPE O AyopPd I} AYOPEG TIPOIOVTWY 1 UTINPECWWV E XPNOoN
Ké&ptag, og QUALKA 1)/KaL NAEKTPOVIKE KATACTARATA I} HECW TNAEQWVIKWY OyOpwV N TIAYLAG EVTOANG KOTA TN SLEPKELX
™™g Evépyelog.

Y. Méxpt kat Tnv nuepopnvia Angng tng evépyelog, Omwg opiletal atov 0po 2, Sev Ba epgavifovv kKaBuoTéEPNan TANPWNAG
€0TW KOl 0t pla €K TWV SAVEIRKWY TOUCG UTIOXPEWOEWV HEYOAUTEPN TwV €EAVTA (60) NUEPOAOYLOKWY NUEPWY, OF
TepIMTWON IOV £lvail KATOXOL OTIOLOUSATIOTE SAVELAKOU TIPOTOVTOC TNG ALOPYyavVWTPLOG.

8. Agv gival epyalopevol TG ALopyovwTpLOG.

2. Awdpkelx

H MpowBntikn Evépyela Ba Sie€oxOel amd tnv 27" lavovapiov 2026 ¢wg kat tnv 13" MapTtiou 2026 kot agopd otnv
€kdoon kapTag péow Digital Banking kot mpaypatomoinon cuvodhaywy aveEapTTWE TTooov pe Tn vea ekdoBeioa Kapta
£wg tnv31" MapTiov 2026.

H Aopyovwtpla Statnpel to Sikalwpa va eplopiael  va mapateivel tn Stapkelax NG Evépyelag, pe tpomomoinon Twv
TIOPOVTIWY OpwWV, HE GUECN LoXV. H tpomotmoinon authy Ba woxvel amd Tn Onpooievucr TG otnv LOTOoEAISa TG
AlopyovwTplag www.nbg.gr.

3. Awpa Evépyslag

‘OMoL oL TTEAATEG TIOU TIANPOVV TIG TIPOoUTIOBETELG Tou Opou 1, Ba AdBouv amod Eva KOUTIOVL TNG OEPOTIOPLKNG ETALPIAG
Aegean agiog 50€.

Ta Awpa gival TPOCWTIKA Kol AmMOKAsieTal N TTwANon f n petafifoaocn N n avtoAday Toug pe GAAa dwpa Kol N
€£aPYyVPWON TOUG HE HETPNTA.

4. Aodikaoio Atodoon Awpwv GTOUG TUXEPOUG

Kd&Be évag amod toug Sikatovyoug Tou Awpov, Ba AGPEL TO KOUTIOVL TOV, 0 SIAOTNUA 2 UNVWwv amod Tn AREN tng eVEPYELOG,
peéow email, oto email emikowwviog Tov €xel SnAwoel otnv Tpamela, Kol TNPEITAL OTO CUCTAUOTA TNG, N HECW SMS, TO
omoio Ba amooToel aTOV APLOUO KIVNTOU TNAEPWVOU TIOU £XEL SNAWCEL KAl TNPEITAL 0T cuoTANATA TNG Tpdmelag n
HEOW UNVUPaTOG Tou Ba epgaviotel otnv uttnpeoia Internet Banking tg Tpdamelag.

Y& mepinTwon ampoPAENTTWY TEPLOTACEWY, N AlopyavwTpla Slatnpel To SIKAWUA VO aVTIKATAOTATEL TO AWPO HE Eva
EVOANOKTIKO {oNng R peyodutepng aéiog. X mepimtwon Sagpwviag, n and@aon Tng Atopyavwtplag Ba givat opLloTik.

5. Neploplopog EvdvVNg

H €uBuvn tng Alopyavwtplag meplopileTal OTOKAEIOTIKA KOl pOVO otn StdBson Twv Awpwv TPOog Toug Tuxepoug. H
AlopyovwTpla oudspiar eVBVVN PEPEL, TIOWIKN 1} OOTIKH, EVOVTL OTIOLOUSHTIOTE JUMMUETEXOVTA YlA OTIOLASHTIOTE ALTIC,
mepAapuPavopévng Tng guBLVNG ya TUXOV TIPOAYUOTIKA EAQTTWHATA TPOIOVTWY TIoU ayopacBnkav. Mepattépw n
AlopyovwTpla oudepian VOVVN PEPEL, TIOWIKA 1 OOTIKH, EVOVTL TOU TUXEPOU, GUVOSOU TOU TUXEPOU R Tpitov, yla
omolodnmote atuxNpa NOeAe oupPel f/kat {npia A/KaL yla OTIOLOSATIOTE CWHATIKY PAGRN NBeAe TtpokAnBel og auTOUG
OXETWOMEVN AUECT N EUUETO UE TO AWPO, TNV TAPOXH UTINPECIWV TPITWV KOT& TNV oflomoinon tou Awpou n yl


http://www.nbg.gr/

omolodnmote GAA0 Adyo egautiog i he apOopUn TNV TIAPOUGIA TOU TUXEPOU /KAl TOU/TNG ouvodoy TOU OTO PEPOG TOU
TS0V,

6. Evnuépwon ywx tnv Ene€epyacia AeSopévwy NMpoowtikoV XapakThpa

Y10 mMAaiolo TG ouykekpLévng Evépyelag, n AlopyavwTtpla pofaivel, wg YrevBuvn Eneepyaoiag, otn cuAloyn, thpnon
KOl ETEEEPYATIA TWV TIPOCWTIKWY SESOUEVWV TWV ZUPHUETEXOVTWY, KOL OUYKEKPLUEVA TWV OTOLXEIWV TAUTOTIOINONG KL
€TUKOVWVIAG TOug, otov PaBud mov autd sival avaykaio oto mAaiolo ¢ Evépyeslog yla okomoug Tou ouvdéovtal
OTOKAELOTIKG KOl HOVO HE TN Stekmepaiwaon authg. H Alopyavwtpla AauBavel OAX Ta amapaitnTa HETPX KAl PPovVTileL
yla TN BT KOt VOULUN GLANOYN Kol eTEEEPYQTial TWV SESOPEVWV TIPOCWTIIKOU XXPOAKTAPA, KABWG KAl YL TNV OGPOAN
TAPNOT TOUG CUUPWVA e Ta TIPOPAETIOpEVA oToV [eviko Kavoviopo MpoowTiikwv Asdopévwy 2016/679 (GDPR), otov N.
4624/2019 kot oto €8IKOTEPO PLUOWOTIKO TAQIOIO EQPOPUOYNG TOU, SLOXQUARCOOVTOC TO OMOPPNTO KOL TNV
EUTILOTEVTIKOTNTA OTIOLAOOATIOTE TIANPOPOPING TIEPLEPXETAL OE YVWON TNG.

H Alopyovwtpla Tnpel To TPOoWTIKA SESOEVA TWV ZUPHPETEXOVTWY KaB' OAN Tn Sidpkela TG Evépyelag, KabBwg Kal PETA
TNV OAOKAAPWON AUTAG YL 600 XPOVIKO SLdoTnua opideTal amod To EKAGTOTE LoXVOV VOULKO KOl KAVOVLIOTIKO TTAQ{CLO.
Télog, petd amo e€okpifwon NG TOVTOTNTAG TOUG, Ol TUPUETEXOVTEG £XOLV TO SKaiwpa TPOGRACNG OTA TIPOCWTIKA
Toug Sedopéva, To Sikalwpa va {ntcouv Tn S10pBwaon TUXOV aVaKPPWY TIPOCWTIKWY TOuG SeSOpEVWY N TN
OUUTANPWON oUTWY, KABWCE Kal, EQO0OV GUVTPEXOUV OL TIPOUTIOBETELG TOU KAVOVIOTIKOU TIAALGIOV, VA QOKAOOWV TX
SIKOUWMOTO: SLaYPAPNG, TIEPLOPLOMOY TNG EMEEePyaniog @opNTOTNTOG Twv OSeSOMEVWY TOUG evavTiwong oTnv
enegepyacia autwy, KaBwg Kal e£ao@AAlong avBpwrivng Topéupaong os avtopatomolnpuéveg dtadikaoieg. MNa tnv
AO0KNON TWV OVWTEPW SIKALWHUATWY TOUG, Ol CUMHETEXOVTEG SUVAVTAL VO UTIOBAANOUY TO QiTNHO TOUG EYYPAPWG OTO
Mpageio YrevBuvou Mpootaoiog Asdopevwy (DPO) pe @uOoLkn A NAEKTPOVIKN cAAnAoypoapia (EBvikA Tpamelo, YieuBuvog
Mpootaciag AsSopévwy, Atdodou 93, 10551, ABrva, dpo@nbg.gr) 1 o€ OTIOLOSATIOTE KATAOTNUA TNG AlopyavwTplog. e
TepimTWOn Tov BewpPovV OTL TUXOV BiyeTal N TPOOTAGI TWV TIPOCWTIKWY TOUG SESOUEVWV, OL CUUUETEXOVTEG UTTOPOUV
va IPOCPUYOLV, £poOaov emilBupovy, kat otnv Apxn MNpootaociag Asdopévwy MpoowTtikoy Xapakthpao.

7. Anpoocisuon opwv Evépyelag
MAnpopopieg OXETIKA Pe TOUG OpouG TNG Evépyelag apéxovTal otnv WotooeAida TnG Alopyavwtplag www.nbg.gr 6Ttou
€xouv avaptnOeL.

8. Awodikia
Mo k&Be SLopopd IOV TUXOV TIPOKVYPEL ATIO TNV EPUNVEIX ) TNV EPAPUOYA TWV TIAPOVTWVY, EPAPHUOCTED Eival To EAANVIKO
Aikawo kot appodia kabiotavtal Tor Aikaotrpla tng ABRvag, EAAGSa.

9. Tpomomoinon 6pwv

H Alopyovwtpla Statnpel to Sikailwpa va eplopiost N va mapateivel Tn Stdipkela TnG Evépyetag, kaBwg kat vor PeTaPAAEL
TOUG TIAPOVTEG OPOUG (TL.X. VO avaPAAsl TIG KANpWOELG) N v avakOAEDEL I Vol aKUpwaoeL TNV  Evépyela,, pe oxeTikn
avokoivwon TG oto SladikTuako TOTo www.nbg.gr.

10. ATtodoxn 6pwv Evépysiag
H ouppetoxn otnv Evépyela TpoUTIOBETEL KA GUVETIAYETOL TNV AVETILPUAOKTN ATOS0XN TWV OVWTEPW OPWV.


mailto:dpo@nbg.gr
http://www.nbg.gr/
http://www.nbg.gr/

