OPOI ZYMMETOXHZX
ENEPTFEIA «NEEZ MIZTQTIKEZ KAPTEZ ME EKAOZH MEZQ DIGITAL BANKING>»

H evépyela «NEEX MIZTQTIKEX KAPTEX ME EKAOXH MEXQ DIGITAL BANKING» (s@e€ng «n Evépyelo» 1 «n MpowBnTikn
Evépyelo») Slopyavwvetal amd tnv EBvikr Tpdamela g EANGSog AE. (epe&ng «n Tpdamelo» f «n AlopyovwIplom),
OUHPWVA PE TOUG AKOAOLB0UC OPOUC:

1. Aikaiwpot ZUPUETOXAG

Akaiwpo ouppeToxng otnv MpowdnTikh Evépyeila €xouv oL TIEAATEG TNG ALOpYyavWTPLOG (EPEENG «O ZUUMETEXWV» 1] «OL
JUMMETEXOVTEG») TIOU TIANPOUV CWPEVTIKA TLG TIAPAKATW TIPOUTIOOETELC;

o. Eiva eviAikeg kat £xouv TARPN SIKALOTIPAKTIKH LKAVOTNTO

B. AmtokTcOLV TILIOTWTIKN KAapTa Silver, Gold 1y Black Mastercard (epe€ng «n Kaptor) ekd0oewg NG ALopyavwTpLaG, EVTOC
TOU XPOVIKOU SLoOTAPATOG TTIOV opileTal aTov Opo 2 Kat EpOCoV N aitnon yla TNV €kdoon Tng KAPTaG VToPAnBel péow
Twv Yneokwv kavoAlwv Internet/Mobile Banking tng AtopyavwTtplag.

Y. Méxpt kat tTnv nuepopnvia AnNEng tng evépyelag, 6mwg opidetal otov 6po 2, dev eppavidouv KaBuoTtépnaon TANPWHNAG
€0TW KOl 0t pla €K TWV SAVEIRKWY TOUC UTIOXPEWOEWV HEYOAUTEPN TwV €€AVTA (60) NUEPOAOYLOKWY NUEPWY, OF
TepIMTWON IOV £lval KATOXOL OTIOLOUSATIOTE SAVELAKOU TIPOTOVTOC TNG ALOPYyavWTPLOG.

2. Awdpkelx
H MpowBnTikn Evépyela Ba Sie€oxxOel amod tnv 23n NoegpPpiov ewg kat tnv 20n Agkepppiov 2023.

3. Awpa Evépyelag

‘OMol ot TEAATEG TTIOVU TIANPOVV TIG TTPOoUTIOBETELG Tou 6pou 1, Ba Adfouv amd éva KOUTIOVL TNG OEPOTIOPLKAG ETALPIOG
Aegean agiog 20€.

Ta Awpa gival TTPOCWTIKA Kol OTOKAsleTaL N TTWANoN A N petafifacn N n avtoAAayr Toug pe GAAa Swpa Kal n
€£aPYVPWON TOUG HE HETPNTA.

4. Aodikaoio Atodoon Awpwv GTOUG TUXEPOUG

K&Be £vag amo Toug SikaloUxoug Tou dwpov, Ba A&BEL TO KOUTIOVL TOV, 0 SIACTNMA 2 NVWwv artd TN ANEn TG eVEPYELOG,
péow email, oto email emikowwviog Tov €xel SnAwoel otnv Tpdamela, KAl TNPEITAL OTA CUOTAMATA TNG, 1} HECW SMS, TO
omoio Ba amooToAel oTOV APLOUO KIVNTOU TNAEPWVOU TIOU £XEL SNAWOEL KAl ThPEital oTa cuoTARATA TG Tpamelag N
HEoW UNVUpaTOG Tov Ba eppaviotel otnv untnpsoia Internet Banking tg Tpdamelag.

Y& mepinTwon ampOPAETTWY TEPLOTACEWY, N AlopyavwTpla SATNPEl TO SIKAlWPA VO AVTIKATOOTHOEL TO AWPO HE EVa
EVOAAKTIKO {oNng ) peyodutepng agiog. X mepintwon Sagpwviag, n and@acn Tng Atopyavwtplag Ba eivat oploTik.

5. Neploplopog EvdvVNg

H €uBuvn tng Alopyavwtplag TeplopideTal OTOKAEIOTIKA KOl HOVO atn StdBson twv Awpwv TPOG TOug TuXepoug. H
AlopyovwTpla oudspian euBVVN PEPEL, TIOWIKN 1} OOTIKH, £VOVTL OTIOLOUSATIOTE JUMMUETEXOVTO YlO OTIOLASHTIOTE ALTIC,
TeEpNUPaVOpEVNE TNG €LBVVNG Yl TUXOV TIPAYHOATIKA EAQTTWHAT TPOIOVTWY TIOU ayopdobnkav. Mepattépw n
AlopyovwTpla oudepian VBVVN PEPEL, TIOWIKA [ OOTIKH, EVOVTL TOU TUXEPOU, ouvodoU TOU TUXEPOU A Tpitov, yla
omolodnNmote atuxnpa NOeAe oupPel /kat {npic A/KaL yla OTIOLOSATIOTE CWHATIKY PAGRN NBeAe TIpokAnBEel og auTOUG
OXETWOMEVN AUECT N EUUETO UE TO AWPO, TNV TIAPOXH UTINPECIWV TPITWV KOT& TNV oflomoinon tou Awpou f yu
omolodnNmote GAA0 Adyo egautiog A he apOopUn TNV TIAPOUSIA TOU TUXEPOU N/Kal TOU/TNG ouvodoU TOU OTO PEPOG TOU
ToES100.

6. Evnuépwon ywx tnv Ene€epyacia AsSopévwv NMpoowtikoV XapakTnpa

Y10 TMAQiOLo TNG oLYKeKPLUEVNG Evépyelag, n AlopyavwTtpla tpofaivel, wg YrevBuvn Emegepyaoiag, otn cuAoyn, tpnon
Ko eTEEEPYATIO TWV TIPOCWTIKWY SESOUEVWV TWV ZUPUETEXOVTWY, KOL CUYKEKPLUEVA TWV OTOLXEIWV TaTOTIOINONG KL
eTIKOVWVIAG Toug, otov BaBud mou autd sival avaykaio oto TAaiolo ¢ Evépyeslog yla okomoug Tou ouvdéovTal
OTTOKAELOTIKA KOl HOvo pe TN Siekmepaiwon outhG. H Alopyavwtpla AauBdvel OAa Ta amopaitnTa HETPO KOl PpovTilel
yla TN BT Kot VOULN GLANOYN Kol ETEEEPYQTial TWV SESOPEVWV TIPOCWTIIKOU XAPOKTAPQ, KABWE KAL YL TNV CQOAR
TAPNOT TOUG CUUPWVA e Ta TIPOPAETIOpEVA aToV [eviko Kavoviopo MpoowTiikwv Asdopévwy 2016/679 (GDPR), otov N.
4624/2019 kot oto €8IKOTEPO PUOUIOTIKO TAQIOLO EQPOPHOYAG TOU, SLPUAGCCOVTAG TO OmOPPNTO KOL TNV
EUTILOTEVTIKOTNTA OTIOLOOATIOTE TIANPOPOPING TIEPLEPXETAL O€ YVWan TNG.



H Alopyovwtpla Tnpel To TpoowTikd SeS0EVA TWV ZUPHPETEXOVTWY KaB' OAN TN Sidpkela TG Evépyelag, kaBwg Kal PeTA
TNV OAOKANPWON QUTAG YL 600 XPOVIKO SLAoTNUa OpileTaL ATIO TO EKACTOTE LOXVOV VOULIKO KOl KAVOVLIOTIKO TIAQUTLO.
Télog, petd amo egokpifwon NG TOVTOTNTAG TOUG, Ol TUPUETEXOVTEG £XOLV TO SKaiwpa TPOGRACN OTA TIPOCWTIKA
Toug Sedopéva, To Sikalwpa va {ntrcouv tn S10pBwon TUXOV aVaKPLPWY TIPOCWTIKWY TOoug Sedopévwy TN
CUUTANPWON OUTWY, KABWCE Kal, £QOCOV GUVTPEXOUV Ol TIPOUTIOBETELG TOU KAVOVIOTIKOU TAQLGIOU, VA OlOKAOOUV TX
Sikauwpotoe: Slaypa@nG, TEPLOPLOPOY TNG emegepyaoiog @opnTOTNTOG Twv SedopéVwY TOUG evavtiwong oTnv
emegepyaoia auTwy, KaBWG Kal €£ao@AALONG avBpwtivng Tapéupaong os autopatomolnuéveg dStadikaoieg. MNa tnv
AOKNON TWV OVWTEPW SIKALWUATWY TOUC, Ol GUMHETEXOVTEG SUVOVTAL VO UTIOBAANOUY TO aiTNHO TOUG EYYPAPWS OTO
Mpageio YrevBuvou Mpootaciog Asdopévwy (DPO) pe puOLKN i NAEKTPOVIKN cAAnAoypagia (EBvikn Tpamela, YievBuvog
Mpootaociag AsSopévwy, Atodou 93, 10551, ABrva, dpo@nbg.gr) 11 o€ OTIOLOSATIOTE KATACTNUA TNG AlOpyavwTpLag. e
TepimTwon Tov Bewpovv OTL TUXOV BiyeTal N TPOCTAGI TWV TIPOCWTIKWY TOUG SESOUEVWVY, OL CUUUETEXOVTEG UTTOPOUV
VX TIPOCPUYOLY, EQOToV eTIBLHOVY, kKat aTnv Apxn MNpootaciag Asdopévwy MpoowTikoy XapakTnpa.

7. Anpooisuaon opwv Evépyslag
MANpo@opleg OXETIKA e TOUG OPOVC TNG Evépyelag Ttapéxovtal oTnv LoTooeAida tng AlopyavwTplog www.nbg.gr.

8. Awodikia
Mo k&Be SLoPopd IOV TUXOV TIPOKVYEL ATIO TNV EPUNVEIR ) TNV EPAPUOYH TWV TIOPOVTIWY, EPAPHUOCTED eival To EAANVIKO
Aikawo kot appodia kabiotavtal o Aikaotrpla tng ABnRvag, EAAGSa.

9. Tpomomoinaon 6pwv

H Alopyovwtpla Statnpel to Sikailwpa va teplopiost N va mapateivel Tn Staipkela TnG Evépyetag, kaBwg kat vor PeTaPAAEL
TOUG TAPOVTEG OPOoUG (TLX. Vo avafdAel T KAnpwoeLg), i va avOoKOAECEL | VOL OKUPWOEL TNV Evépyela pe OxXETIKA
avakoivwon tng oto dtadlkTuako ToTo www.nbg.gr.

10. Atodoxn opwv Evépyslag
H ouppetoxn otnv Evépyela TpOUTIOBETEL KOL CUVETIAYETAL TNV QVETILPUAGKTN oS0 TWV AVWTEPW OPWV.
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