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Nepypadny
EONIKH TPANEZA THZ EAAAAOS A.E., AloAou 86 pe aptBpo INE.MH.237901000, 102 32 ABrva (nAsktpovikr StebBuvon:
http://www.nbg.gr)
Quoikd mpdéowrna — SikatoVXoL Aoyaplaopuwy KAtabecewv (TPEXOUHEVWY, OPEWC, TAULEUTNPLOU), yLa TOUG omoloug
mAnpouvtal oL TPoUTMoBécel motomoinong Kat emaAnfeuong TG TOUTOTNTAG TOug Kol Slapopdwong
OLKOVOULKOU/cuvaAAaKkTikol Toug podiA (rmeldteg Private Banking).

—  XPEWOTIKA KApTA

—  Hxopnynon tg npolmoBEtel Ty UTtapén Aoyaplaopol KatabBéoewy (TpeXoUEVOU, OPEWG, TaULEUTNPLOL).

—  H 8dpkela Loxvog tng cuuBacong eival adpLotn. To MAAOTLKO TNG KAPTOC LOXVUEL Yo 3 £Tn Kot epooov o KATtoxog
tpei toug 6poug clPPBaong kat Anpot Ta kpttrpla tng Tpamelac, n Kapta avavewvetal mePLOSLKA.

Me xprion tng kaptag Stevepyouvtal oL €€A¢ cUVAANAYEC:
A. ota i-Bank ATMs tng ETE:

e AvaAnyn petpntwy, KATdOeon LETPNTWY, EpWTNCN UTIoAoiToU, avtiypado kivnong Aoyaplacuol yLa Tig

7 tehevtaieg ouvalhayEg, aAhayr PIN, mAnpwpn Aoy/ouwv A.E.H., AHMOZIOY kat dAAwv cupBeBANUEVWY
ETUXELPNOEWV, LETAPOPA TTOCOU, EUPACHA OE WP LETOVACTWY K.d.

B. Ztat ATMs tou SiktUou AIAS:

e AvaAnyn HETPNTWV KOl EpWTNON UTtoAo(TOU.
l. Zta ATMs EZQTEPIKOY pe to orjua Mastercard:

e AvaAnyn petpntwy,

e  gpwrtnon umoloimnou.
A. AYOopEG TPOTOVTWY Kol UTINPECLWV O OAEG TLG ETILXELPNOELG ME To onjpa Mastercard, otnv EAAGSa kal To e€wTeptkod.
E. Ayop£g poidvTwy Kot UTINPECLWY KEOW SLadIKTUOU, O€ TILOTOMOLNEVOUG EUNOpouc Mastercard® Identity Check™ 1)
Mastercard® SecureCode™ kal G€ N TILOTOTOLNUEVOUG EUMOPOUG. Mo TLG cuvaAlayEg ayopdg ayabwy oto Sladiktuo
O€ TILOTOTOLNUEVEG OTLG UTtNpecieg Mastercard® Identity Check™ rj Mastercard® SecureCode™ emnuyelpnoelg, o Katoxog
uToxpeoVTOL Va KAVEL Xprion Tne untnpeoiag acdaiwv cuvalhaywv Mastercard® Identity Check™ tng Tpdmelag.
IT. Avénadeg ouvallayEég ot ETUXELPAOELS TIou SLaBETouv el8IKEC CUOKELEG amodoyNG TETOLWV CUVAAYWV
(Contactless EFT/POS). Avénadeg ouvalayEG TTPAYUATOTIOLOUVTOL VLo omolodnmote ood. ElSikd yla mood £wg 50€
Sev anatteital n eloaywyn tou PIN (Oplo Avénadng Zuvariayng xwpig PIN)L.
Z. MNayLeg N 1un eVToAEg yia tnv e€0PANoN TEPLOSIKWVY 1 LEHOVWHEVWY UTIOXPEWOCEWY TOU KATOXOU.
A) AvaAnyng Metpntwv:
i. AVWTOTO NUEPAOLO OPLO avaAAPEwWY HeTpNTWVY: eEAd)LoTo 10€, péyloto 15.000€, mpoemileypuévo 2.000€
ii. Hueprolo 6plo avaAnPewv HeTpnTwy (EowTepLkol): eAdxloto 10€, péyloto 15.000€, mpoemheyuévo 2.000€
iii. Huepnoto 0plo avaAndewv petpntwy (ewtepikov): ehdxioto 10€, péyloto 15.000€, mpoemileypévo 2.000€
B) Avwtato nuepnoLo 6plo ayopwv o POS/Aladiktuo: eAdyLoto 0, péyloto 20.000€, mpoemileypévo 5.000€
I Ayopwv oto Siadiktuo (adopd cuvallayég oto SLadiktuo, TNAEPWVIKEG Kal TaxuSpouLkES mapayyelieg): To oplo
aUTO Sev Pmopel va ivat peyaAUTEPO TOU AVWTATOU NUEPHOLOU opiou ayopwv os POS/Aladiktuo:
i. Avwtarto nuepnoLo 0plo ayopwv oto Sladiktuo: eAdxioto 0, péyloto 20.000€, mpoemleyuévo 5.000€
ii. Huepriolo 6plo ayopwv oto Stadiktuo (ecwteptkol): ehdxioto 0, péyloto 20.000€, mpoemieyuévo 5.000€
iii. Huepnoto dplo ayopwv oto Stadiktuo (e§wteptkov): eAdyLoto O, péytoto 20.000€, mpoemileyuévo 5.000€
SNUELWOELC:
1) H petadopd moowv PETafV cuvdeSeUEVWVY AoyapLlacuwy Tou idlou katoxou Slevepyeital avetaptrtwg opilou.
2) H petadopd moowv o Aoyaplacpoud Tpitwy Kat Ta eppfacpata o Eupw Sev umopolv va emepvolv T EMUAEYEVO
QVWTATO NUEPNOLO OpLo avaAPewy LETPNTWV.
A) AviToto NUEPHOLO 6PLO MANPWHWV
AvVWTOTO NUEPNOLO OPLo MANPWHWY TPog Opyaviopou éow Ttwv i-bank ATMs: 2.500€ (o kd&toxog &ev pmopel va to
peTaBAAAEL). EWBIKA yia tnv £€6dAnon Aoyaplacpol A.E.H., edapuoletal 6plo ava cuvalayn 2.500€, to omoio dev
EMNPEALEL TO AVWTATO NUEPNOLO OpLo TANPWHWY TPo¢ Opyaviopous. H e€odAnon PBepatwpévwy odbelwv A.0.Y
Slevepyeital dveu opiou.
E) Oplo avénadng ouvarayng xwpig PIN: 50€!
2T) Oplo ouvoAikoU mocou Avémadwv TuvaAlaywy KATw twv 50€ xwpig PIN: 150€!
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Emtokio Aev udiotatat. O kdtoxog e€odAel/xpewvetal dpeca To EKAOTOTE NOGO.
NOLTLEG XPEWOELG 1. Edana cuvbpoun ékdoong Awpeadv
2. Edanag cuvbpoun enavékdoong KAPTAG KATOTLY SHAWONG 0€
anwAetac/kAomrig/dBopdc/un auTouaATOMOLNUEVNG
AVaVEWGONG
3. Edana cuvdpopun avavéwang 0€
4, MpounBeta dpeonc €kdoong Kat apadoong 0To EEWTEPLKO 0€
5. Emavékboon PIN Awpedv
6. MpounBeLa HeTATPOTNG CUVOAAQYLATOG LA AYOPES OE 0€
voutlopa cuvailayng dtadopo Tou eupw
7. AmnootoAn pnviaiou statement ToxuSPOULKA2 0€
8. AvaAnyn petpntwy og € and ATM aMwv Tpamnelwv o€ Ta Loyvovta BAaoel TIHoAOynong
EAGSa kat e€wteptko (AIAL — Mastercard)? niehatwv Private Banking
9. SuvaAAayég o vopopa Stadopo tou € oe ATM r POS
Kataotnpatwv aAwv Tpamelwv eEWTePLKOV:
9.1 MpounBeta AvaAnyng LETPNTWV YLot CUVAANQYEG OE VOULOUQ 4€ ava cuvallayn
Stadopo tou €
9.2 MpounBeta Metatpornrg ZUVaAAAyLOTOoC Yot avoAAPELS 0€
UETPNTWY O€ VOouLopa Stddopo tou €
10. Epwtnon unoAoirnou and ATMs aMwv Tpamnelwv og EAAGSa 0,20€
Kol e€WTEPLKO evtog Eupwlwvng (AIAZ — Mastercard)
11. Epwtnon unohoinou oe ATMs dAAwv Tparmelwv oto 0,30€
€EWTEPLKO £KTOC Eupwlwvng (Mastercard)
12. E€6dAnoN Aoyaplacpuwy & obeAwv TO KATA TiEPIMTWaon mpoBAEmOpEVa
010 «TioAdyLo Aoumwyv Baokwyv
Epyaciwv» tng Tpanelag yLa Toug
nieAdteg Private Banking.
13. AmnootoAr eppacpatoc os EYPQ TO KATA TiEPIMTWOn mpoBAEmOpEVa
010 «TLHoAbGyLo Aotmwyv Baotkwy
Epyactwv» tng Tpamnelag yLa Toug
nieAdteg Private Banking.
14. Extunwon avtypadou 7 teleutaiwv kivioewv o ATM ETE Awpedv
(mini statement)
15. Yninpeoia Concierge 0€

1) Ma tn cuvaAhayn ou npaypatonoleital pe tn Debit Mastercard Private ekdidetal anodeién and to ATM R amno
ouokeur ouloync cuvalaywv (EFT/POS), epooov eivart texvikd epiktd. OAeG oL ouVAANAYEG TIOU TIPAYLOTOTIOLOUVTOL
péow tng Debit Mastercard Private ametkovifovtal oto Internet Banking (adopd eyyeypappévoug xprRoTeg) KatL otny
Klvnon twv avtiotolywv ouvdedepévwv Aoyaplacpwy (oto BLBALdpLlo yla Toug Aoyaplacpolg Tapleutnpiou, ota
TpLNviaia statements yla tpexoUpevoug kat 0Pewg). Emiong, o Kdtoxog Sikatoltal KATdm attiuatdg Tou mpog thy
Tpanela, va AapBAavel TOXUSPOULKA UNVLOLO EKKABAPLOTIKO ONUEIWMA LE TIG KLVAOELG TNG KAPTAG TOU. ETNV MEPIMTwon
NG TAXUSPOULKIG AMOOTOANG EKKOBAPLOTIKOU ONUELWMATOG, 0 KAtoxog emBapUVETAL PUE TNV EKACTOTE XPEWON TIOU
nipoPAEmetal oto TioAoyLo epyactwy tng Tpdmelag?.

2) lna onolodnmote mAnpodopia i Stadopd GXETIKA LE TN XPAON TNG KApTAS, Asttoupyel OA0 T0 24WP0/7 NUEPES TV
eBSopada to tnhedpwviko kévtpo tng EONIKHI TPANEZAS, pe aplBuod +302104848484 (to kO6oTog KAong kabopiletal
and TV LoxLouoa TLLOAOYLOKN TIOALTIKH Tou tapdxou Tou Katoxou BAcel Tou TipoAoyiou yia eBVIKEG KANOELS).

3) T mapandvw mAnpodopieg Umopeite va TG avalntroete Kat otnv nAektpovikn StelBuvon www.nbg.gr.

Evhuépwon katoxwv/
SKaovxwv
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Nownég NMAnpodopieg

Awadikaoieg Slaxeipiong
AP OUTOVWV

1) Mo toug O6poug Kat TG TPoUToBETEL Slevépyelag MPASEWV TIANPWUWY £PAPHOTETAL CUMTANPWHATIKA Kol
UTIEPLOXVEL N cUUPBACN-TIAALCLO YLA TLG UTINPECLEG TTANPWLWY, N OTIOLA CUVATTTETAL LETOEY TWV L6lwV cUBAAOUEVWY
Kal SLémetat arno tov N. 4537/2018 (DEK A’ 84/15.5.2018).

2) H kdpta aviKeL KoL TApApEVEL 0TV KUPLOTNTA TN TPAmelog Kol 0 KATOXOG AMOKTA LOVo To Sikaiwua xprionc.

3) O kdtoxog umoxpeouTal va GUAACOEL TNV KAPTA, KaBwE Kal th cuokeun (tablet i kwnto) kat to PIN autrg, og
nepimtwon mou n Kapta €xel Pnolomoinbei, oe aodalrég pépog kat va Pppovtilel wote va pun SloppEEL TPOG
omnolovénmnote tpito o Mpoowrnikdg Muotikdg AptBudg (PIN) mou tou xopnyel n Tpanela. Ma Tuxov anwAeLla, KA
une€aipeon NG KAPTAC 1 TNG CUCGKEUNG TTou dEPeL PndLlomoLnuévn TNV KAPTA 1 1N EYKEKPLUEVN XPHON TNG KAPTAG, O
Katoxog Ba mpémnel va KaAéoel apéows otov TNAEPwWVIKO aplBuod +30 210 4848484, o omoiog Aettoupyel 24 wpeg T
24wpo 1 va aneuBbuvOei o onolodnmote Kataotnua. Q¢ mpog TG UTIOXPEWOELS KoL TV eVBUVN Tou KATOXoU LoXUouV
Ta TPOPAENOMEVA 0T CUUPBACNH-TIAALOLO YLA TLG UTINPEGLEG TANPWHWV.

4) E¢d’60o0v 0 Katoxog mpaypatomnotrjost pe tnv Kapta tou ouvaAdayr o€ cuvaAlayua, auth emBapuvetal pe £€oda.
Ta ekdotote LoyVovta £€oda mapatiBevral oto TIHoAGYLo gpyaciwy tng Tpamelog mou sival Stabéoipo otov Katoxo,
cUpdwva e Ta TPOPAEMOUEVA OTLC LOXUOUGECG KAVOVLOTIKEC SLatdéelg kal Bpioketal avaptnuévo os kabe Katdotnua
g Tpamelag kot otnv LotooeAida Tng www.nbg.gr. 2 mepintwon npaypatonoinong cuvaAlayng o€ cuvailayua, To
Moo NG ouvaAayng SeopeVETAL KATA TN XPOVLKN OTLYUN TG SLEVEPYELAG TNG TAEOV TOCOOTOU 2% yLa TUXOV
ouvolaypatikr Stadopd, To omoio MocooTo anMoSecUEVETAL EV OAW N EV LEPEL KOTA TNV EKKAOAPLON KL XPEWON TNG
ouvoA\ayng oto Aoyaplaopd tou Katoxou. To Lodto tg cuvallayng o Eupw yla tn Xp£waon Tou Aoyaplacpoul
uToAoyiletal pe Bacon tnv T ou opilel o Siebvng opyaviopdg Mastercard International, katd Tnv nUEpa Kal wpa
enefepyaciog Kot ekkaBapLong tng cuvaAlayng. MNa tig cuvaAAayég og vopLopa xwpag tou EOX, o Katoxog propel va
EVNUEPWVETAL YL TG OSLAOUVOPLAKEG XPEWOELG KAl TIC OUVOAAQYHUATIKEG LOOTLUIEG MEOW TOU OUVOEGHOU
https://microsites.nbg.gr/fxrates. l'a tg Aounég cuvalhayég og cuvaAaypa, o Katoxog pmopei va minpodopeital Tig
EKAOTOTE LOXUOUGEG TIUEC UETATPOTHG TWV VOULOUATWY TIOU XPNOLUOTIOLEL 0 WG Avw SLEBVAG OpyavIoUOG HECW TNG
Lotooelidag autou (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html), otnv onoia
SLatiBetal NAEKTPOVIKOG UNXAVIOHOG LETATPOTING. Exovtag utt’ odn 4Tl oL GUVAANAYUATLKEG LOOTLUIEG peTaBaAovTal
GUVEXWC, N LooTLia o edapudcbnke KoTd To Xpovo enefepyaciag Kat kkoOdapLlong tng cuvalayng eveexetal va
eivat SLadopeTikr Ao auTr o (OXUE KATA TO XPOVO TpayUOTOnoinong tng cuvaAlaync.

5) Ou kdtoyol €xouv tn duvatotnta eyypadrg otnv unnpecia Concierge, n omolo MAPEXETAL AMOKAELOTIKA QTIO TN
Mastercard kal péow TG omoiag pmopouv va Aapupavouv mAnpodopnon Kol va TPOYUOTOTOOUV KPATHOELS OF
gevoboxeia, oTlOTOPLO, VLA ELCLTAPLO TIOPACTACEWY, TIUKETA SLAKOTIWY, EVOLKIOON QUTOKWVATWY K.ATL. AVOAUTIKA
EVNUEPWON OXETKA e Toug Opouc kat NpoimoBéoelg kabwg Kat yia tnv MoAttikr) Altoppritou tng untnpeoiag Concierge
TAPEXETAL MECW TNG LoTooeAibaC https://www.concierge-mc.com/en/termsandconditions.html, 6mwg ta keipeva auvtd
€xouv SlapopdwOel kat evoéxetal va tpomomolnBouv amokAeloTikd and tn MasterCard kat tnv Quintessentially (UK)
Limited.

MNa kade mapamnovo ) Stadopd Tou Katoxou évavtt tng Tpamelag avadoplkd e TNV KAPTA TOU, UMOPEL O TPWTOG va
anevBuvetal gite ota appddia otedéxn twv Kataotnudtwy cuvepyaoiag tou eite otov Topéa Client Conduct tng
EBvikNG Tpamelag:

- ZupmAnpwvovtag tnv nAektpovik @opua uTtoBoAng oxoAlwy, umodeifewyv | mapanovwy, mou eival Stabeatun otnv
Lotooelida tng Tpdmelag, www.nbg.gr,

- Ztéhvovtag e-mail otn levBuvon customer.service@nbg.gr,
- AnooTtéN\ovTag eMLOTOAN 1) TO OXETIKO £VTUTIO, TO omoio eivat StaBéotpo ota Kataotipoata tng Tpdnelag:

o Ttoxudpoutkd otn StevBuvon: EBvikn Tpdmela tng EAMGSOoG A.E., Topéag Client Conduct, Ounpou 30,

106 72 ABnva, N

o péow fax oto +30 210 33 47 740.
AVOAUTIKEG Kal emikatpormolnpéveg mAnpodopieg yia tn Sladikacia UMOPBOARG MAPAMOVWY KAl To oTolxeia
€MIKOWVWVLAG TNG Aettoupyiag Staxeiplong mapanovwy eival Sltabéotueg otnv LotooeAida tng Tpamelog www.nbg.gr. H
SuvatdtnTa UTIOBOANG MAPATIOVWY TTAPEXETOL SWPEAV.
Mepattépw, yla kaBe Stadopd f SLévesn, o Katoxog £xetL otn 81dBear Tou elbikég Sladikaoieg eEwdikaoTikng emiluang
Stadopwv, aneubuvopevog o popeic evarakTikng eniluong Stadopwv, OMwg 0 EAANVLKOG XpNULOTOOLKOVOLLKOG
MeoohaBntrig, Maocoahiog 1, 106 80 ABrva, tnA: 10440 (aotkh xpéwon)/+302103376700 (Siebveic kAnoeLg),
LotooeAida: www.hobis.gr, o Zuvriyopog tou Katavolwtn, A.Ale§avdpag 144, 114 71, ABrva, tA: 2106460862,
LotooeAida: www.synigoroskatanaloti.gr. AvaAutikotepeg mAnpodopieg yla tn SuvVATOTNTA MAPATIOUTTAG TTOPATIOVWY
oe dopeig evarlaktikig emiluong Stadopwv sival Stabéotueg otnv Lotooehiba tng Tpamelag www.nbg.gr.
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I Ta 6pla avénadwv cuvardaywy (tooo ava cuvaAlayr, 600 Kot aBpolotikad) duvavtal va petaBarlovral pe anddaon tng Tpanelog aOVAAOYO UE  TLG
TPEXOUOEG CUVONKEG 0€ CUUUOPDWON WOTOOO LE TO LOXUOV KAVOVLOTIKO TAQLOLO, EVW UE MEPLUVA TNG TPAEl0G 0 KATOXOG Ba EVNLEPWVETAL EYKAIPWS
Kal Se6VTWG, oUpdwva Pe Ta TPOPAENOUEVA TOGO OTO LOXUOV KOWOVLOTLKO TAQLCGLO O00 Kal 0TOUG OPOUG XOPNYyNoNng Kal Xpriong KAPToG ou Tuxov Ba
£xeL anodeyOel.

2H unnpecia dev MOPEXETAL TPOOWPLVA.

3 H tipoAoynon epappoletal otav n cuvaliayn avalndng de xpewvetal pe TéNog Apeong MNpooBaong: Acquiring Direct Access Fee (DAF).
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