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Terms and conditions of the “NBG Premium Banking for Bookvoice” offer

The offer

NBG Premium Banking customers can benefit from the following privileges in the
Bookvoice Premium service:

e Free access for two (2) months to Bookvoice Plus' full catalogue of more than
1,300 audiobooks for unlimited listening.

e One (1) credit per month during the two (2) free months (a total of two (2) credits),
providing the possibility of acquiring two (2) audiobooks for permanent use,
regardless of whether the subscription is maintained or not.

e Possibility to continue the subscription after the end of the free period with a 50%
discount on the current price of the Bookvoice Premium subscription.

How do you benefit from the offer?
To make use of your privilege:
1. Callthe Premium Line at +30 210 48 48 480.

2. After confirming that you are a Premium Banking customer, you will receive the
discount code of the offer by SMS on your mobile phone.

3. Visit the BookVoice website (www.bookvoice.gr), register or purchase a
subscription and enter the discount code you received in the relevant field during
the checkout process.

Terms & conditions

e The offer is available exclusively to NBG Premium Banking customers.

Activating the offer requires use of the discount code, which is sent exclusively
following confirmation of the customer's status through the Premium Line.

The offer is valid for registrations and subscription activations made through
Bookvoice's online platform.

The offer provides free access to the Bookvoice Premium service for a period of
two (2) months from the date of its activation.

During the free period, one (1) credit per month is provided, i.e. two (2) credits in
total.
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¢ Audiobooks acquired through credits remain available to the user for permanent
use, even after the subscription expires or is terminated.

o After the completion of the free period of two (2) months, the user may continue
their subscription with a 50% discount on the applicable Bookvoice Premium
subscription price.

o The offer is valid for a period of at least twelve (12) months from the date of its
commencement.

e The offer cannot be combined with any other Bookvoice offers or promo actions
or discounts.

o NBG reserves the right to amend the terms of the offer or to terminate it.

e NBGisnotresponsible forthe provision, operation or availability of the Bookvoice
service, which is provided exclusively by Bookvoice in accordance with its own
terms of use.



