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NMPOrPAMMA «Aoc@aAion Kaptav (Baociko 28E)»

To napdv €yypago nepiéxel TIG NANPOPOPIEC NOU NPENEl va yvwaTonolouvTal otov Ek TpiTou SupuBaAAopevo (AQnTn
TNG AopaAiong) /Ac@aliopEvo npiv Tn ouvayn Tng cUpBaong Pe Baon Tnv aoPpaAioTIKA VoPoBeaia kal Tn vopobeaia
nepi NpooTaciag KatavaAwTr Kal 3&v anoTeAEi VOuIKG OECUEUTIKN Npoo@opd. Ta apiBunTikd oToIXeia napgExovTal Ue
KaArf nioTn kal anoteAoUv akpiBn €ikova TnG npoo®opdc nou n A.E.E.MA. «H EONIKH» npoTeivel avaloya HE TIC
OUVBNKEG TNG ayopdg kal BAcsl Twv NANPOPOPINY MoU TNG £€Xouv napacXebei. H napoxn autwv Twv NANPOQOpPIOV
0 CUVENAYETAl UNOXPEWON TNG AaoPAMICOTIKNG £€Taipia¢ va anodexBei Tnv npdTacn ac@aiiong f Tn olvaywn Tng
ao@aAIgTIKNG oupBaonc.

Zroixeia TnG A.E.E.l.A. «H EONIKH»

H enwvupia Tng ETaipiac givai ANQNYMOS EAAHNIKH ETAIPIA FENIKQN ASOAAEIQN «H EONIKH». H £€3pa Tng
Etaipiag eivai: AEQ®. SYTTPOY 103 - 105, 11745, AGHNA, EAAAAA, APIOMOS I.E.M.H. 000224801000, THA.
18189, ®A= 2109099111, e-mail: contact@ethnikiasfalistiki.gr, website:www.ethniki-asfalistiki.gr.

Zroixeia TnG E.T.E

H enwvupia Tng Etaipeiag sival H EONIKH TPAMEZA THX EAAAAOZ A.E.. H €dpa Tng Etaipeiag eivai: AIOAQY
86,10559, AOGHNA, EAAAAA, APIOMOZX TEMH: 237901000, THA.210-3341000, www.nbg.gr. H aogdAion oTo
nAaioio Tou MpoypauuaTog dievepyeital pe Tn diapgegoAdpnaon Tng EBvikng Tpanelag Tng EAAGSoG A.E., A.M.E.E.A.:
311481 kai Ap. EidikoU MnTpwou 1028 Tou E.ZH.M. (http://insuranceregistry.uhc.gr/).

2konog TG A.E.E.l.A. «H EONIKH»

H A.E.E.T.A. «H EONIKH» gvepyei otnv EAANGDa kal OTO €EWTEPIKO OAEC TIC AOQPAAIOTIKEG, AVTACPAAIOTIKEG Kal
YEVIKOTEPA XPNHATOOIKOVOUIKEC EPYATIEG NOU €NITPENOVTAl O AVWVUNEG AopalioTIkEC ETalpiec and To 1oxUov KaBe
®opa eAANVIKO Kkal KoIvoTIKO Oikalo. H Etaipeia pe Bdon Tig Siatd&eig Tou N..4364/2016 (depeyyudtnTa II)
dnMoolonolel g €TNOIA BACN €KOEON OXETIKN HE TNV QPEPEYYUOTNTA KAl TNV XPNHATOOIKOVOMIKH TNG KATdoTaon, Tnv
onoia pnopei o AopaAildopevog n o Ek Tpitou SupBaAiidpevoc (AANTNG TNS AdPAAiong) va npounBeUsTal HEOW TNG
10T00eAidac Tnc A.E.E.I.A. «<H EONIKH» www.ethniki- asfalistiki.gr.

EnonTtikn Apxn

Apuodia EnonTikr Apxn yia Tnv A.E.E.ILA «H EONIKH» gival n Tpanela Tng EAAGdoG nou €dpelel atnyv 0d0
EAeuBepiou BeviCehou21, 10250 ABrva, TnA. +30 210 32 01 111, www.bankofgreece.gr.

Tunog Mpoypauuarog

Opadikd ac@alioThpio cuPBOAdAlo, Nou €xel cuva@Bei PeTa&u Tng A.E.E.ILA. «H EONIKH» kal Tn¢ EBvikng Tpanelag
TNG EAAGDOC (ZupBaAAdpevog) kal eEaopaAifel 0TOUG KATOXOUG NIOTWTIKWV/XPEWOTIKWV KApTwV EBvIkARg Tpdnelag
ao@aAIoTIKR KAAUWn 0g NEPINTWAON KAOMMNG TOUC KABWE Kal KAMOIWYV OUYKEKPIUEVWV AVTIKEIHEVWYV 1 XPNHATWV Mou
Jdropouv va kAanouv, onwg nepiypdovTal nNapakdtw OTo NapdpTnUd TwV KAAUWEWV.

Ac@aAICHEVOG

To guoikd npdowno nou eival katoxog Kaprag MoTwTikng (oupnepiAauBavouévng kai kaptag Prepaid) nXpewaoTikng,
nAnpoi TIG NpoUnoBécelg aoPaAioiyoTNTAg, ATOl va sival katolkog EANGdog kai nAikiag and 18 €wg 70 €Twv Kal
avagopika Je To onoio €xel unoypagei Aitnon Ao@daAiong kai kataBdAel To acpdaAioTpo.

O k@Be Aopaliopévog aog@aileTal oTo nAaiolo Tou MpoypdupaTog yia OAeG TIG KAPTEG OTIG onoieg epgavileTal wg
kaToxoG kal 6a anolnuiwBei yia onoladnnoTte Znuid AaBel xwpa oTo nAaiolo KAOMAG N/Kal anwA&iag autwy, uno Tnv
€MPUAAEN ouvdpoung Twv npolnobécewyv acpaAiiong cUpPwva Pe To Mpdypappa Kai GUVOAIKA €wG To AvTadTto
AopalioTikd Mooo/ ETroio ZuvoAikd AG@aAiaTiko Mocd ava Kailuwn, To onoio 1oxUEl yia To GUVOAO Twv KapTwv.
To Mpdypappa dev KAAUNTEl TUXOV ETAIPIKEG KAPTEC ToUu neAdTn Business MasterCard (moTwTikn) kar debit
MasterCard (VOUIKOVNPOOWNWV) Nou PNopEi va €XEl oTNV KATOXN TOU.

AikaioUxog AcpalioclaTog o€ nepinTwon 8avarou Tou AcPaAiopévou (apopd Tnv kaAuywn avarou ano
ATUxnpa)

AikaioUxol o€ nepinTwon 8avaTou Tou AcpaAiguévou eival kabopiopéva guaoikd npdowna nou opilel o
Aopaliopévog(ANnTng Tng AopaAiong) n ol Nopipol KAnpovopol Tou.

Aiapkeia Aopaliong
H aogpdAion sival etioia, apyifel and Tnv nuepounvia nou ava@éperal otnv aitnon/BeBaiwon acpdaAiong kai
aVAVvVEWVETAl KABE £T0C.
QG NUEPOHENVIT EVAPENTG TG KUAUWIG OPICETar T THEPOMNVIA unoypa®ng Tng aitnong acpaAiong unoé Tov 0po

NANPWHAC OAOKANPOU TOU £Ana& ao@aAioTpou kdl €kd0o0nC TOU MigTonoinTikoU do@dAionG KATd Tnv onoia ol
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KaTwTEPW NPoUnoBETeIC NANPOoUVTAl CWPEUTIKA: a) &xel anodoBei n KapTta kai To PIN Tng oTov AGQAAIOUEVO Kal EXEI
avoixBei o Aoyaplacuog n ' ovopaTi Tou Kai B) €xel unoBAnBei Aitnon Ac@AaAiong yia Tnv unaywyr Tou ACQaAloHEVOU
oTo Mpdypappa Kal auTtn €xel yivel anodekTn ano Tnv Ac@aAioTikn ETaipia. H pn kataBoAn Tou AopaAioTpou evTdg
(30) nuepwv ano Tnv ‘Evapén tng KaAuwng Ba enmipepel TNV Wn 10XV TG KGAuwng Kal Tnv autopaTn akupwaon Tng,
HE avadpopikn 1oxU ano Tnv 'Evap&n tng Kaiuywng.

Qc nuepounvia ARENG TN KAAuwng opileTal N NpwWTN ano TIG akKOAOUBEC NUEPOUNVIEG:

d. N nUEpounvia kata Tnv onoia £xel kKataBAnBei oAooxepws wc AopaAiopya To AGQaAIoTIkKO Mogd oTo NAdicio Tou
Mpoypauuartog, B. N nuepopnvia ARENG TNG nep1odou KaAuwng. PNTWG cuppwveital 0TI N avwTaTn nepiodog Kaluwng
Ba €ival 12 priveg and Tnv ‘Evapén tTng KaAuwng, auTopdTwe avaveoUlevn Yid ion XpovIKr nepiodo KABe gpopd, eKTOG
€av o Ao@aAiopévog (ANNTng Tng AopdaAiong) n n AcgpaAloTikn ETaipia evnuepwoouv yia Tnv npoBecr Toug nepi
Mn avavéwong.

Y. N nuUepounvia kata Tnv onoia o AcPaAiopévog yivel 71 eTwy,

0. n nuUepounvia 1oxU0G TNG KaTayyeAiag Tou

Ao@alioTnpiou.€. n nuepounvia BavaTou Tou

Ac@paAiopévou Kal

OT. N nuUeEpounvia KAgioipaTog Tou AoyapiacpoU ano Tov AcQaAloPEéVo R nueEpounvia kaTtayyeAiag Tng oupBaong
avagopika Pe Tnv KapTta Tnv onoia o ACPaAIoPEVOC €XEl KATAPTIOEI HE TOV ZUMBAAAOMEVO.

KAAYWEIZ

1. KAonn avaAn@Oévrwv and ATM petpntov: KaAUnTeTal n KAONnN YETPNTWV, EQOCOV N KAOMNI auTh €yIVE UNO
TIG aKOAOUBECOUVONKEG: a)eEavaykaouog o avaAnwn e Tn Xpnon Tng Kaprtacg ano ATM, We Tn XpNonNG OWHATIKAG
Biag | anslAfg R B)oe Xpoviko didoTnua evrog 12 wpwv and 1o XpoOvo avaAnwng autwv Pe Tn Xpron Kaptag and
ATM pe Tn Xpnon ocwuaTikng Biag r aneiAng. Ac@aAioTiko noad pe oplo €300 avd anaitnon kai €600 eTnoiwc.

2. AvaAnyn i xpéwon anod kAaneioa  anoAeoBcioa Kapta: KaAuntovTal ol avaAnWeIg Kal XPEWOEIG ond Tnv
kAaneioa n anoAecBeioa Kapta evrog 48 wpwv npiv anod TNV oXeTIKA €1donoinon npog Tov SupBaAAOPevo. AvmdTaTo
Ao@paAioTikd Mogd: pe opio €500 ava anaitnon kai €1.000 eTnoiwc.

3. KAAuywn KOOTOUG avTIKATAOTAONG KAANEVT®WYV I anoAecOévTwyv Mpoownikwv Eyypa@wv kai KAsISI1®vV n
KAanévrog n anoAecOivrog Mopto@oAioU R kAdaneioag | anoAecBeicag Toavrag R kAangiocag n
anoAeoBsicag Kaprag tautoxpova pe TNV anwAsia i kAonn tng Kaptag. AcgaAioTiko Moao: (1) Mpoownikd
'Eyypaga: e 6pio €150 ava anaitnon kai €150 eTnoiwg, (2) KAsidid: pe 6plo €150 ava anaitnon kal €150 eTnoiwg,
(3) NopTo@OAI: pe Opio €150 ava anaitnon kar €150 eTnoiwg, (4) Todvra: pe Opio €300 ava anaitnon kar €300
£TNOIWG. € KABe nepinTwon, To AopaAioTikd Moad yia Tnv avTikataotaon kAaneioag r anoAscBeioag Toavrtag O€
duvaTal va unepBei Tnv a&ia kTnong autng, (5) KapTa: AskaokTw (18) eupw ava Anaitnon (€& (6) eupw ava Kapta)/
ETriol0 ouvoAikd AcPaAioTiko Moco: AskaokTw (18) eupw. AlsukpivileTal 0TI 0 AopaAiopévog duvaTal va npoBailel
pia pévo anaitnon yia 6Aa Ta Napandave avTIKEIJEVA NMOU EKAGNNOAV ) anwA£oOnkav TaUTOXPOVa HUE TRV ANMAEIA 1)
kAonn Tng Kaptag (kai ox1 EexwpioTn anaitnon yia kabsva €§ autwv).

4. KaAuywn kootoug kAancioag TaunAérag | SUokKeunG KivnToU TNAEQ®VOU Kdl KOOTOUG EMNIKOIVOVI®OV
Héo® TNG ZUuokKeUunG KivnTou TnAepmvou

a. H AogpaAioTikn ETaipia kaAunTel To k6oToG TapnAETag n Suokeung Kivntou TnAepwvou, onwg autd opileral
napakdtw uno(B), o€ nepinTwon KAOMNG onoloudnnoTe €€ autwv TauTdxpova pe TNV kAonn TnG Kaprtag kabwg kai
TO KOOTOC TNAEPWVIK®OV EMNIKOIVOVIMV MNOU €yIvav evToC 12 wpwv ano Tn XPOVIKA OTIYUR TNG KAOMAG TNG SUCKEUNC
KivnTou TnAepwvou kal og KABe NepinTwon npiv TNV angvepyonoinon Tng kaptag SIM TnG OUOKEUNG AUTAG.

B. ZuvoAiko Aag@aliopa: (1) KooTog TapnAETag: To pikpoTepo ano: (i) Tnv aia ktong TNS TaunA£Tag (ATol To Noood
nou kaTeBaAe o AGQAAIGUEVOG yia TNV ayopd TNG ev Adyw CUOKEUNG, AauBavopevng unown Kai Tng Tuxov emdodTnong
nou éAaBe), puelolpevn Kata 25% ava eEaunvo kai (ii) To nood Twv Tpiakoaiwv (300) supw ava Anaitnon/ ETroio
OUVOAIKO AcpaAioua:

Tpiakooia (300) supw. (2) KooTog Suokeung KivnTou TnAepwvou: To pikpdTepo ano: (i) Tnv afia kTnong tng
Zuokeung Kivntou TnAepwvou (ATolI To Nocgo nou KaTéRaAe o ACPAAIONEVOC yia TNV ayopd TNG eV AOYw OUCKEUNG,
AapBavopévng unown kai Tng Tuxov €nid0Tnong nou d00nke and Tnv €Taipia KIvNTAG TNAEPwviag), peloUpevn kaTd
25% ava egapnvo kai (ii) To nogod Twv Tpiakoaiwyv (300) eupw ava Anaitnon/ ETroio ouvoAiko ac@dAioua: Tpiakoaoia
(300) eupw. (3) KOOTOG €NIKOIVOVIWOV:

Tpiakooia (300) eupw ava Anaitnon/ ETAoio cuvoAikd acpaliopa: Tpiakooia (300) eupw.

Q¢ Zuokeun KivntoU TnAe@wvou opileTal onoiadnnoTe OCUCKEUR KIivnToU TNAEQWVOU anekTnoe o idloG o
Aopaliopévog oTo NAQiolo veéag ouvdeong ) avavewong U@IoTAPEVNG ouvdeong PE onoladnnoTe €Taipia KIvnTAG
TNAEQWVIAC, I AUTOTEAWC KAl AVEEAPTATWG, HE apIBUo oUvdeonG auTdV Nou anoTunwveTal oTnv Aitnon AopdAiong.

5. KAAuyn kO0oTouG KAanévTwv R BAapOivTwv Ayabwv nou ayopdoTnkav HE Tn XpRon TnG Kaprag

a. H AogpaAioTikn ETaipia kaAUnTel To KOOTOG TwV AyaBwv nou £xouv KAAnei n €xouv unooTtei Akouaia BAGBn evtog
60 nuepwv anod Tnv nuepounvia ayopdg Toug Pe TNV Kaprta. =Tnv nepintwon Ayabwv nou €xouv unoaoTei Akouaid
BAABn, n Ao@aAioTikn ETaipia kaAUnTel To KOOTOC €MIOKEUNG AUTWYV, €KTOC €dv: (a) Ta AyaBd dev enidéxovTal
eniokeung N (B) To KOOTOG €MIOKEUNG TwV Ayabwv eival peyaAUTEPO anod TO KOOTOG KTNONG AUTWV, ONOTE N
Ac@alioTikn ETaipia 8a kaAUnTel To KOOTOG KTHONG AUTWY, HE TNV €NIPUAAEN Tou AopaAioTikoU MoooU nou opileTal
oTo €3apio (B) KATWTEPW.

B. Ao@aAioTiko Mooo: Me opio nevrakoaoia (500) eupw ava Anaitnon/ ETrAoio cuvoAikd AcpaliaTiko Moad: XiAia
(1.000) eupw.y. Moocd AnaAiaync: €40 ava Anaitnon. d. Z& nepinTwon nou n AkolUola BAAGBNn Twv Ayabwmv
KaAUnTeTal and Tnv gyylnon nou Tuxov napéxeral yia To AyaBo, dev Ba kataBaAAetal AopaAlioTiko Mooo ano
Tnv Ao@aAiaTikn ETaipia. €. € nepinTwon nou n Kapta xpnoigonoinenke yia TNV NANPWHN HOVO €VOG
TUNMATOG TG a&iag ktnong Tou Ayabou, TOAGQAAIOUA, PE TNV em@UAAEn Tou edagiou (B) avwTépw, Ba




unoAoyileTal €ni Tou avTioTOIXOU THAMATOG TNG ZnMIdc.

oT. Eav To Ayabd ayopdotnke pe d00elg, n Ac@aAioTikn ETaipia 6a KaAUNTEl TO OUVOAIKO KOGTOC KTRONG
auTtou, Me TNV emUAAEN Tou edagiou (B) avwTEPW KAl UNO TNV MNpolnoBeon TNG XPEWONG KAl TNG
TeheuTaiag doong oTtnv Kapra.

6. AopaAion O@avarou anod ATixnga:

Se nepinTwon 8avaTou Tou ao@aAioPEVOU nMpoownou and atuxnua, 6a kataBaAeTal oToug dikaioUuXoug To nNoagod
Twv €300 unod TIG NpoUnoBéceic: a. To aTtuxnua cuvERN KATd To XPOVO MouU iOXUE yid TOo MpOCWNO auTo n napouada
aoc@daAion, B. O BavaTog ouveRn apéowg f PEoa oe dwdeka (12) YRVEG anod Tn OTIYUA TOU ATuxXnNUATog, Kaly. To
aTUuxnNUa anoTEAECE TNV APECN KAl ANMOKAEIOTIKN diTia Tou 8avdaTou Tou ac@aAi{OPEVOU.

Ta yewypa@ikd opia 1oxU0G TwV avwTepw und 1-4 KaAUWewv eKTEIVOVTAl O£ NAYKOOUIO £MINedO, EVW TA YEWYPAPIKA
opla 1oXU0oG TNG avwTépw uno 5. KaAluwng ekTteivovralr o€ AyaBda nou ayopacTnkav anoé nwAnTéG nou
dpaaTtnpionoloUvTal oTnv EAANVIKA EnikpdTeia.

EEAIPEZEIZ

1. KaAuwn kAonng avaAn@Oévrwv and ATM HHETPNTOV
Agv kaAunTel avaAqWelg ano ATM, ekTd¢ eav unnp&e eEavaykaouog yia avaAnyn JE Tn Xpron owuaTikng Biag R
aneiAng.

2. KaAuyn avaAn@ewv N XPEMOswV ano kKAangioa R anoAeoBcioa Kaprta

Agv KAAUNTEl TIG AKOAOUBEG ZNnHIEG:

a. ZnUIEC nou oPeilovTal g Xprion Tng Kaprtag and TpiTo npdowno npiv Tn Afwn Tng Kaptag kail Tou PIN ano Tov
Ao@paAiopévo. B. Aandaveg evnuEpwong Tou SUUBAAAOHUEVOU OXETIKA WE TNV KAOMM N anwAsla Tng Kaprag,
ansvepyonoinong auTtng kaienavékdoong Kaprac.

3. KaAuyn kK00TOoUG avTiKataoTaonG KAAnEvTwyv | anoAec0évrov NMpoownik®v Eyypapwv kai KAsidiov
N/ kaikAanévrog | anoAecBévrog MopToPoAioU i kKAaneioag i anoAeoBeicag Toavrag.

Aegv kaAunTel Tnv kAonn f anwAsia Mpoownikwv Eyypapwv kal KAsidiov r/ kal MopTtogoAiol r/ kair Todvrag,
n onoia devTeAEOBNKE TAUTOXpPOVA WE TNV KAOMNA N anwAeia TnG Kaprac.

4. KaAuwyn ko0oTouG Zuokeung TapunAéTag i KivnToUu TNAEQ®VOU Kdl KOOTOUG EMNIKOIVOVIOV HECW® TNG
Zuokeung Kivntou TnAepnvou

Agv KAAUNTEl TIG AKOAOUBEG ZNnHIEG:

a. Khonn Zuokeung KivntoU TnAepwvou, n onoia dev £XEl EYKATEOTNHEVN eveEPYO KApTa SIM.

B. Ze nepinTwaon kKAonng Suokeung KivntoUu TnAEQWVOU NMou AsIToupyei w¢ KapTokivnTod, dev KaAUNTETAl TO
undAoino xpodvou opiAiag katd Tnv KAonmn.

Y. ZnUIEC nou AdpBdavouv Xwpa HETA TNV anevepyonoinon Tng kaprtac SIM Tng TapnA£Tag r TNG OUCKEUNG
TOU KIVNTOU TNAEPWVOU.

0. Khonnf TapnA€rag i Zuokeung KivnToUu TnAe@wvou nou gival eTaipiko (Mou €xel napayxwpnbei npog xpron otov
Ac@aliopévoand €Taipia oTnv onoia autog NApeEXel TIC UNNPECIES Tou/spyaleTal).

€. KAonn TapnAérag | Suokeung KivnTou TnAepwvou, n onoia dsv TEAECONKE TauTOXPOVA PE TNV KAOMNA TNG
KapTac.

oT. Aanaveg evnUEPWONG TNG €TAIPIAC TNAENIKOIVWVIOV OXETIKA WE TNV KAOMN TNG Kaptag SIM,
anevepyonoinong auTng Kal enaveékdoong kaptag SIM.

¢. Khonn Zuokeung Kivntou TnAepwvou, n onoia dsv anoTteAei Zuokeun KivnTou TnAepwvou,dnwg opileTal aTnv
napaypa@o 4 Twv KaAlwewv (N.X. €TAIPIKI OCUCKEUN KIVNTOU TNAEP®VOU).

n. Khonr TapnAetag n Zuokeung KivnTou TnAepwvou nou dev €Xel anevepyonoindei and Tnv Taipia KiviTng
TNAEQwViag peow Tou apiBuou IMEI (epOooV undapxel).

5. KAAuyn kO0oTouG KAanévTwv R BAapOivTwv Ayabwv nou ayopdoTnkav HE Tn XpRon TnG Kaprag
Agv KAAUNTEI TIG AKOAOUBEG ZNHIEG:

a. AnoAeoBévta Ayabd oxi ouveneia kKAonng

B. Emipaveiakeg pBopeg (YPaTlouvieg KTA)

Y. ZNHIEG NMPOEPXOUEVEG AMO KAVOVIKH Xprion Twv Ayadwv f atadiakn aAloiwon autwv €Eaitiag diaBpwong,
uypaoiag, 181aitepng {€oTng | Kpuou.

0. ZnUIEC andTOKEG KATAOKEUAOTIKWV AaBWYV, EAATTWHATIKNAG anodoong f anoTuXiag/napaAgiyng GUPHOPPWONG
ME TIG 0dNYiEG NOUCTACEIG OXETIKA HE TN XPNON Twv ayabwv, nou npogpxovTdl and Tov KATAoKEUAOTH 1 ToV
dlavopéa.

€. Khonn AyaBwv and oxnuara.

oT. AyaBd nou kaAuntovTtal and dAAo acgpaAioTnpio yia Tov idio Kivduvo.

6. AopdaAion ©avarou anod ATuxnua

Agv kaAunTovTal Pe TNV napolcd ac@dAion Ta ATUXNMATA KAl Ol OUVEMNEIEC TOUG, NMou o@eilovTal oAlkd n
MEPIKA, aueoca néupeoa:

(a) e aoBéveia ) og Nnpolndpxouoa CWHATIKN | MVEUUATIKN avannpia (Tng NUEPONNVIAG TOU dTUXNHATOCG).
(B) Ze1aTpIkn ) XEIPOUPYIKN BEpansid, EKTOC €AV AUTH OPEIAETAl 0 KAAUNTOUEVO UE TNV NAdpouoa aopdaAion




aTuxnua.

(Y) Ze pebn n o€ xpron vapkwTIKWV, TOEIKWV 0UCIOV, PAPHAKWY XWPIG IaTPIKN oUvVTayn.

(0) =& xpnoiygonoinon and Tov ac@aliohévo deponAdvwy nMou dev avhKouv O avayVWPIOWEVEG €TAIpieg Kal Ogv
ekTEAOUV Kavovika JpopoAdyla 1f charters, €AkonTéEPWwY, AVEUONTEPWY, AEPOCTATWV [ OE GUMMETOXN TOU
ao@aAIloPEVOU O€ eNioNPOUG N OXI AYWVEC TaxUTNTag n Og€loTeXviag Ye onolodnnoTe PETO.

(€) e auTokTovia r anoneipa autokToviag, aveEapTnTa and Tn diavonTiKr TOU KaTaoraaon.

(OT) Z€ NOAEUO KNPUYMEVO N AKAPUKTO, €EWTEPIKO N €UPUAIO, YHE onoladnnoTe ONAd. Z& NMOAITIKEG 1| OTPATIWTIKEG
OTACEIG, ENAVACTACEIG I AdIKEC TAPAXEG.

(Q) Ze eykaluaTa ] aAAOIWOEIG TWV IOTWV Ol OMoieC opeilovTal og akTiveg "X" 1} padiou ) Napaywywyv Tou, EKpnEeiq
BeppdTNTAC 1 AKTIVOBOAI®V MOU NpoépxovTdl and WETACTOIXEIWON Tou aTodikoU nuprva (diaonacn, ocuyXwVveuaon,
TAEN, padievépyela), TeExvNTA EMTAXUVON TWV ATOMIKOV HOPiwV, auTOUaTn ava@Aggn n £kpnén Twv padlevepywy
UAQV.

Fevikég E§aipéoeig

O1 KaAUyeig dev KaAUNTouV TIGC aKOAOUBEG ZNnUIEC:

a. Znuigg nou ogeilovTal ae dOAo | Bapeia apgleia Tou Acpalionévou f Tou oullyou TOU, TWV TEKVWV TOU I
GAA@V OUYYEVMVTOU N TUXOV NPOCOMN®WY NOU OUYKATOIKOUV PE Tov ACQAAICHEVO.

B. Znui€g o1 onoigg dev dnAwBnkav oTnv AcTuvopia evTog 48 wpwv ag’ 0Tou enicuvERnoav Bacesl TG Avapopdag
Tng AoTuvopiac.

Y. ZNUIEG Nou ogeilovTal o€ NOAEPO 1 EUPUAIO NOAEUO, TPOUOKPATIKEG EVEPYEIEG, AAAEC EUNOAENEG OUPPAEEIC Kal
E0WTEPIKEC avaTapaxec (enavdaoraon, npa&ikonnua, O1adnAwon, anepyia) kalr PETPA OTPATIWTIKA, ACOTUVOMIKA
kal OIoIKNTIKA MOou €XOoUV OXEOon WE auTa.

0. ZnMIEC nou opeilovTal o avwTEPa Bia.

€. ZNUIEC NOU OPEIAOVTAI OE PUOIKEG KATAOTPOPEC.

OT. ANWAEIA 1} KAoMH NPOCWNIK®WV AVTIKEIJEVWV N onoia enicupBaivel HeTa Tn ANEN ) Tnv anevepyonoinon Tng Kaprag.

AvaAn®Beic dnAwosic 11 aduvapia yvwaoTtonoinong and Tov Ac@aAliopévo (ARNTn TNG AGPAAIONG) NEPICTATIKWV MOU
gival avTIKEIYEVIKA ouoimdn yia TNV ekTignon Tou Kivduvou pnopolv va £Xouv w¢ CUVENEIA TN KEIWON N TV anwAe&ia
Tou diIkaiwpaTog eionpa&ng Tou AopaAioTikoU MoooU Kail eniong TNV katayyeAia TnG cUPBaong, cUNPwWvaA Ye To apdpo
3 Tou v. 2496/97.

AZOAAIZTPO - KATABOAH AZDAAIZTPOY

To pIKTO €TI0 AO@AAIGTpo opileTal o< :
€ 28 - Baoiko MNakeTo

Ta ao@AaAioTpa €IonNpAaTToVTdl AUTONATA, HE XPEWGN TOU OUVOEDEUEVOU PE TO NPOYpappa Aoyapiacopol KaTaBEoewy
Tou AogaAigpévou (AANTN TG AoQAAiong) OTav auTog cival dIagopeTikd Npdowno.

> € nepinTwon avanpoaappoyng Tou AcpaAioTpou fj/kal Tpononoinong Twv 0pwv, Ta véa AopdaAioTpa/ol veol 6pol Ba
IoxUoUV HOVOo o€ KABe €TrOIa €NETEIO ano TNV nuepounvia ‘Evapéng Tng Kaiuywng kai epegng, kal uno Tov 0po OTI 0
Ac@aliopévog (ANNTNG TNG A@AaAiong) £xel eidonoinBei TouAaxioTov 60 NUEPEG PE OXETIKN €NIOTOAR MpIv and Tnv
nUepounVvia autn kai dev €xel aoknoel To dikaiwpa katayyeAiag TnG KAAUWAC Tou, OTO NMAQiolo Tou NapovTog. g
nePIiNTWoN Nou o acPpaAIgPEVOC dev eMBUPEI TNV avavewaon TNG ac@PAalionc Tou YNopeEi €iTe va diakowel Tn ouvdeon
TOU AoyadplaopoU  TOU  ME TO  AOQAAIOTIKO  nNpoypauua  €iTe  va Aoknosl Ta  OIKAIWMATA
katayyeAiag/evavTtioong/unavaxwpnong e Baon Ta npoBAsndpeva oToug aoPalioTikoUg OpOuUG.

Pnta dieukpivieTal 011 n EONIKH €xel dikaiwpa va npofei og npooBnKeg KAAUWEWV/NAPOXWV NPoG OPEAOG TOU
ao@AAIOUEVOU HE TO iDI0 ETACIO HIKTO AOPAAIGTPO TOOO KATA TNV AVAVEWON TNG AGPAAICNG TOU 000 Kal EVTOG TNG
£TNO01AG aoPAAIOTIKAG NEPIODOU, ONOTE KAl Ba anoaTEAAEl EYKAIpWE OXETIKN EVNHUEPWON OTOV ACQPAAICUEVO HE KABE
nPOOPOPO LEDO EITE EYYPAPWG EITE HEOW SMS €iTe NAekTpovikd. Eniong, n EGNIKH duvaTal va npoxwpnoel o€
Kkatapynon f Un avavéwaor ToU CUYKEKPINEVOU MPOYPANKATOC, ONOTE KAl 6a anooTEAAEI OXETIKN €NIOTOAR NPOG ToV
ao@aAIoPEVO, TOUAAXIOTOV €ENVTA NUEPEG (60) NUEPEC Npiv TN ANEN TNG aoPaAIoTIKAG neiddou, e TNV onoia Ba
TOV EVNUEPWVEI YIA TN KN Avaveéwaon /Katapynon auTn.

TPOMOZ AZKHZHZ TOY AIKAIQMATOZ ENANTIQZHZ KAI TOY AIKAIQMATOZ YNANAXQPHZHZ

O AogpaAigpévog (ANNTNG TNG AopdaAiong) €xel Ta akoAouBa dikaI®uaTa:

a) To dikaiwpa evavTiwong, av To NepIeEXOUEVO TOU aoPalioTnpiou napekkAivel ano Tnv Aitnon Ac@daAiong, To onoio
Mnopei va aoknoel evtog evog (1) unvog ano Tnv nuepounvia napaAapng Tou AopaAioTnpiou.

B) To dikaiwpa evavTiwong, av dev €xel AaBel OAOUG Toug YeVIKOUG Kal €10IKOUG OpoUG Tou aopalioTnpiou Kal OAEG
TIC ANAITOUNEVEG NANPOPOPIEG OXETIKA PE TNV AopaAloTikr ETaipia kai To npoidv, nou npoBAénovTal ota dpbpa 150
kal 152 Tou N.4364/2016 , To onoio YMNopPEi va aoknoel evTog evog (1) unvog anod Tnv nuepopnvia napadoong Tou
AogaAioTnpiou.

y)To dikaimpa unavaxwpnong and To ac@aAioTrpio cuPBOAalo evtog TpiavTa (30) nuepwv ano Tn OTIYHR Nou
nAnpogopnBdnke Tn olvawn TnG acPaAioTiknG cuppaocng, cUUPWvA PE TN vouoBeaia yia Tnv NpoaTacia Tou
katavaAwTn (v.2251/1994) kal Tn vopoBeaia yia Tic aopalioeic {wng (apdpo 153 Tou N. 4364/2016).




TPOMNOZ KATAITEAIAZ THZ AZDAAIZHZ

H katayyeAia TNG acpaAioTiknG oUKBACoNG OTIC NEPINTWOEIC MOU NMPOPBAENETAl OXETIKO dikAiwpa ano Tov vopo f anod
TOAoMAAIOTAPIO, YvwoTonolgital otov AopaAliopévo (ARNTN TNG ac@AaAliong) Je yypaen dnAwaon.

Eidika, n kartayyeAia TnG ao@aAioTiknG ouuBaong and Tnv A.E.E.MA. «H EONIKH» Adyw kabuoTépnong Tng
kaTtaBoAng An&inpdbeoung d6ong acgaAioTpou yiveral pe ypanTr dNAwon oTtov Ac@aAiopévo (AANTn Tng
Ao@daliong), oTnvonoia yvwoTonoleiTal 0TI N NepaITEpw KabuoTépnaon KaTaBoAng ac@aAioTpou Ba enipEépel, PETA
napodo evog (1) unvog anod Tnv kolvonoinon Tng dnAwong, Tn Auon Tng ouuBaocng.

TMHMA AIAXEIPIZHZ AMNAITHZEQN AZ®PAAIZHZ KAPTQN KAI TMPOrPAMMATQN TMPOZTAZIAZ
NAHPQMQN:

H €EunnpéTnon Twv aoc@aAiohEvwy Kal n diaxeipion Twv anolnuinoswyv Aaupdvel xwpa and 1o Tunua Alaxeipiong
ANaITACOEWVTOU €KACTOTE AVTAO@AAIOTI TOU OUYKEKPIPNEVOU ac@aAioTikoU MpoypdppaTog, O Oofoiog evepyei OTo
ovoua Kai yia AoyapiaopoTtng A.E.E.I.A. «H EONIKH>.

®OPOAOI'TIKO KAOEZTQZ

KaBe €idoug @oOpog, TENOG, KpaTnon, dikaiwpa | eniBapuvon ungp Tou EAANVIKoU Anpoaiou i oloudnnote N.M.A.A
o€ Ox€on ME TOo napov AopaAioTripio n Tuxov avavewTnpla auTtoU, TIC anodei&eig cionpa&ng ao@aAioTpwy, TIG
NPOOBETEG NPA&EIC auToU, Kal YEVIKOTEPA OIOUDNNOTE €YYPAPOU CUVOEETAl e TNV napoloa acpaAioTikr cUupacn
nou IoxUel Ndn KaTtda Tnv £€kdocon Tou nNapovToc f 6a eniBAnBei oTto péAAoV, BapUvel anokAEIOTIKA Tov AGPaAIOUEVO
(ARNTN TNG AopAAiong) n AikaioUxo kaTd nepinTwaon.

E®APMOZTEO AIKAIO

To dikalo nou JIEnel TIG OXECEIG NOU anoppEéouv anod To Ao@aAiaTrpio gival To EAAnVIkO. Ma onoladnnoTe diagopa
nou Tuxov NpokUWEel O Ox£on HE To AGPaAIoTrpIo KATa TOMo apuddia sival Ta dikaoTrpla Tng ABrvag.

APMOAIOTHTA AIKAZTHPIQN

Kabe diapopd onolaodnnoTe puong, HETA&u Tou Aopaliopévou (AANTN TNG AdPAAiong) r kabe aAAou TpiTou
£XOVTOC £VVOUO CUH@EPOV Kal Tou Ao(paAIoTr, N onoia gival duvaTov va NPoKUWEl O OxECN WE TNV napoloa
SUpBaon unokeiTal oTnv anokA&loTIKr dikalodoaoia Twv appodiwv dikaoTnpiwv Kal ekdikaleTal and auTta Pe
£papuoaTeo To EAANVIKO dikalo.

TPOMOZ KAI XPONOZ AIEYOETHZHZ ANMOZHMIQZHZ

e nepinTwon eneéleuong Znpidg, o Ao@AaAICHEVOCG oQeiAel va avayyeilel To ouvToudTepo duvaTtdv anod Tnv
dianioTwon TNG Znuiag Tnv Anaitnon Tou oto TUANa S1aXEipiong andiThnoswy ac@Aaiionc KapT®V Kal NpoypaupdTov
npoaoTaciag NANPWHUWY, TOU AvTtac@aAioTr] O onoioG evepyei oTo Ovopa kal yia Aoyapiacuo tng A.E.E.ILA. «H
EONIKH» oTtov akoAouBo apibuo: (+30) 210 3380850 anod Asutépa - Mapaokeury 09:00 - 17:00, pe Eaipeon Ta
SaBBaTtokUplaka Kal TIC €0VIKEG apyiec. O AOQAAICUEVOC I TPiTOl MOU €evepyoUVv Yyia Aoyapiacyo Tou eival
UNoXpEWHEVO! va napéxouv Ta AnaiToUpeva AikaioAoynTika 6nwg auta {ntnloulv and Tnv AopaAioTikh ETaipeia n
Tov €KAOTOTE avTaopaAIloTr) nou £xel eEouaiodoTnBei and Tnv AopaAioTiki ETaipeia.

To dikaiwpa npoc¢ kataBoArn Ao@alioTikoU MoooU anooBrveral hge Tnv napodo €& (6) ynvowv and TOTE Mou o
aoc@aAliopEvog EAaBeyvwon TnG Znuidg.

TPOMNOZ KAI XPONOZ AIAXEIPIZHZ AITIAZEQN - ®OPEIZ ENAAAAKTIKHZ ENMIAYZHZ AIA®OPQN
1. MNa Tuxov napdanovd oag Kai Npoc eNiAUCN AUTWV PMNOPEITE va aneuBbUvVeOTE:

- OTa appodia oTeAéxn Tou KaTtaoThuaTog ouvepyaaciag oag

- oTov Topéa Client Conduct Tng EBvikng Tpanelag:

. GUMNANP®VOVTAG TNV NAEKTPOVIKH pOpHa unoBoAng oxoAiwv, unodei&swy r napanovwy, nou ival
d1abeoipun otnv 1oToogAida Tng Tpdnelag, www.nbg.gr,

. oTéAvovTag e-mail otn dietBuvon customer.service@nbg.gr,

. anooTEAAOVTAG €MICTOAN 1) TO OXETIKO €VTUNO, TO onoio ival diaBéaipo oTa KataoTnuaTa Tng
Tpanelag:

- Taxudpopika orn disuBbuvon: EBvikR Tpanela Tng EAAGdoG A.E., Topéag Client Conduct, Opnpou 30,
106 72 ABnva,n
- yéow fax oTo +30 210 33 47 740

NepaiTépw, epooov o AopaAliopévog (ANNTNG TNG acedaAiong) dev HEiveEl IKavonoinuévog anod Tnv andavrnon Tng
Tpanelag, é€xel Tn OuvatoTnTa €EWIIKACTIKNG €NiAUONG TUXOV dldQopwV MNou 6a npokUWouv OE OXEONn ME TN
ouvepyaoia pe Tnv Tpanela, aneubBuvoueVOG OTOUG avayvwplopévoug gopeic EvalAakTikng EniAuong Alapopwv,
ONw¢ o ZuvnyopoG Tou KartavaAwTrh, A. AAeEavdpag 144, 114 71, ABnva, TnA: 2106460862, 10To0eAIdA:
www.synigoroskatanaloti.gr . AvaAuTikOTEpeg nAnpopopieg yia Tn duvaTtoTNTa NApaAnopunng Napandvwyv o€ QOPEiq
evaAAakTIkAG eniAuang Siapopwv eival diabéaiyeg oTnvioTogeAida Tng Tpdnedag www.nbg.gr

- otnv YnodieuBuvaon Alaxeipiong Aimiaoswv & Mapanovwv Tng AEEFA «H EGONIKH», A. Zuyypou 103-105, 117 45
ABrva, TnA. 210 9099777, fax 210 9099846, email: parapona@insurance.nbg.gr.

O de ouvnBNng XPOVOC avTanokpiong OTIC EyYpapeC aITIAoelg gival (15) epydoigeg nUEPESG and TNV nUEpounvia
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unoBoAnG TnG aiTiaong, v O£ Kadia navrwg nepintwon o Xpdvog andvrnong ds unopei va unepBaivel Tig (50)
NUEPOAOYIAKEG NUEPEG anod TNV nuepopnvia unoBoAng auTne.

MepaiTépw, Epooov kpivete OTI n diadikaagia eniAuong napanovwy Tng AEEFA «H EONIKH» éxel eEavTAnOei, pnopeite
va aneuBuvBeite evoniov Apxwv, ONwc evOEIKTIKA 0To Zuvryopo KatavaAwTr kai Fevikn Fpapuarteia KatavaAwTr
MEoQ OTIC EKACTOTE 1I0XUOUCEG NPOBETHIEG.

MNa TuxOv napdnova N KATayyeAieg nou a@opoUv Tov ao@aAIoTIKO dlapecoAaBnTr, WMOpeiTe va UNoBAAAETE
£€yypaon aitiaon otn

AlevBuvon EnonTteiac IdiwTikNG AopaAiong (A.E.I.A.) Tng Tpanelag TnG EANGdog, EA. Beviléhou 21, 102 50 ABryva
TnA. Kévrtpo: 210 3201111, 1oTtoosAida: www.bankofgreece.gr yia npd&eic | napaAsiyeic QuaoikoU 1 VOHIKoU
NPOC®WMNOU, NOU ouVIoTOUV NapaBAaceig TNG VOUoBeaiag OXETIKA HE TNV O1AVOMN aoQAAIOTIKWV NPOoidvVTwyV.

2. Nepaitépw, o AoPaiiopevog (AfNTNG TNG aopaAiong) €xel Tn duvaToTnTa €EwAIKACTIKAG EMNIAUGNG TUXOV d1aPOpwV
nou 6a npokUWouv He TNV AC@AMOTIKN f/Kal Tnv Tpdanela o oX€on HWE TO NAPOV ACG@AAIOTHPIO CUHPBOAdIo
aneuBuvopeva oToug avayvwpIoPEVOUG and Tnv Keipevn vopobeoia dopeic EvaAAakTIkng EniAuong Alagopwyv, onwg
1) O Zuvnyopog Tou KaTtavaiwTtr, (www.synigoroskatanaloti.gr), 2) To KENTPO ENAAAAKTIKHZ EMIAYZH3Z]
AIAOOPQN - ADR POINT, (www.adrpoint.gr),3) To EYPQMNAIKO INZTITOYTO ENIAYZHZ
2YTKPOYZEQN (E.I.E.Z.). (www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon) 4
TO INZTITOYTO ENAAAAKTIKHZ ENIAYZHZ
AIA®OPQN (startADR) (https://startadr.org/). - MAnpo@opisc yia Tn duvaToTATA NAPANOWMNAG NAPAndOVwyV O€ POPEIC
evaAAakTIKAG eniAuong Olagopwv eival O1abéoiyeg oTtnv I10ToceAida Tng Tpdnefag www.nbg.gr.Mepaitépw
NANPOQPOPIEG OE OXEON HWE TOUG avayvwpIoPEVOUG/NIOTOMNOINUEVOUG POPEIG ynopolv va avalntnBolv ortn evikn
MpappaTeia KatavaAwTh Tou Ynoupyeiou AvanTtuéng kal AvtaywvioTikoTnTag (1oToogAida http://www.efpolis.gr) kai
otnv nAat@opua HAekTpovikng EniAuong Alagopwv TnG Eupwnaikng Enitponng https://webgate.ec.europa.eu/odr.
Pnta dicukpivileTtal 0TI n ETaipia dev deopeleTal oUTE UNEXEl KAMola unoxpEwon yia Tnv eniAucn olaodnnoTe
dlapopdc avakUWel g oXEon We To napov Mpdypappa PE TN XPHON TWV aVWTEPW POPEWV EVAAAAKTIKNG €NiAUCNCG
dlapopwv, TUXOV aitnua Ac@alicpévou yia Tnv eniAucon dia@opdacg Pe Tn Xprnon autwv Ba e€etaletal kabe popa
MEPOVWHEVA.

Enionuaiveral 0TI N Npoo@uyr 0ag oTa w¢ avw Opyava, apxeg N Qopeic dev dIakONTEl TNV NApaAypadn TWV OXETIKMOV
aglwoswv, evw 0t KABe nepinTwon o AopaAiouévog (ANNTNG TG AaPaAiong f/kail o dikaloUxog r/kal o {nuiweeig
TpiTOG €xel/EXOUV Dikaiwpa va npoa@Uyel/ouv aTnv dikaloouvn.
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