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NMPOZYMBATIKH ENHMEPQZH
(6nwg opiletal oto N. 4364/2016 kai oo N. 4583/2018)

NPOTPAMMA AZ®AAIZHE ®.1.X. AypoTIKAG XpRong

To napov Eyypago nepIEXel TIG NANPOPOPIEG NOU NPENEI VA yVWATONOoIOUVTal aToV aoPaii{oevo/ANNTn TnG acpaiiong npiv Tn olvayn Tng
oUpBaong pe Baon Tnv ac@aAioTIKr) VoUoBeaia kal Tn vopoBeaia nepi npooTaaciag kaTavaAwTr| Kal dsv anoTeAEl VOUIKA OECUEUTIKN NPoapopd.
Ta apiBUNTIKG OToIXEIa NApéxovTal Ie KaAn nioTn kar anoTeAhoUv akpifry eikdva TN npoagopdc nou n A.E.E.IA. «H EONIKH» npoTeivel avaloya
HE TIG GUVBNKEG TNG ayopdg kal BACEl TwV NANPOPOPILY MOU TG €xouv napacxedei. H napoxr autav Twv nAnpogopiwv 3 ouvendyeTal
UnoxpEwan TNG acPaMiaTIKAG Taipeiag va anodexBei Tnv npdTaan acpaiiong ) Tn olvayn Tng aoaNoTIKAG oUuBaone.

ZTOIXEIA THZ A.E.E.l.A «H EONIKH»

H enwvupia Tng Etaipeiag eivat ANQNYMOS EAAHNIKH ETAIPEIA MENIKQN AS®AAEIQN «H EONIKH». H £€dpa Tng ETaipeiac sivat:
AEQ®. ZYTTPOY 103-105, 11745, AOGHNA, EAAAAA, APIOMOZ MEMH: 000224801000, THA.(+30) 210 9099000,
e-mail:contact@ethnikiasfalistiki.gr, website:www.ethnikiasfalistiki.gr, my.ethniki-asfalistiki.gr

H enikoivwvia Tou Ao@alioTr pe Tov AfnTn TNG acpaMiong/AcQaNIoPéVo, WNOPEE va YIVeTal €iTe PE Eyypan €NIOTOAN EITE HE NAEKTPOVIKN
aMnAoypaoia €ite Ye anooToAr PnvUPATOG OE CUOKEUN KIVNTAG TNAEPWVIAC, O OTOIXEId EMIKOIVWVIAC NMOU Ol TEAEUTAIOl £X0UV ONAWOEI
EYYPAPWG N ME VOUIKA nyoypa®nuevn ouvopiAia oTi emiBupolv YECW auT®V va ouvalddooovTal Je Tov AapalioTh).

Z1oIXcia Tou AagalioTikou MpdakTopa- E.T.E
H enwvupia Tou AcpaAioTikoU MpakTopa sival H EONIKH TPAMEZA THE EAAAAOS A.E. (e@egng «EBvikn Tpanela Tng EAANGd0G A.E.» 1) «EBvVIKN

Tpanela» n «Tpanela»). H £€dpa Tng ETaipeiag sivai: AIOAQY 86,10559, AOHNA, EAAAAA, APIOMOS MEMH: 237901000, THA.210-3341000,
www.nbg.gr. H ao@daAion oTto nAaiolo Tou MpoypauuaTog dievepyeital pe Tn dlagecoAdpnon Tng EBvikng Tpanelag Tng EAAadog A.E.,
A.M.E.E.A.: 311481 kai Ap. EidikoU MnTpwou 1028 Tou E.ZH.M. (http://insuranceregistry.uhc.gr/).

EnonTiki Apxn
Appodia EnonTikr) Apxn yia Tnv AEEMA H EONIKH kai Tnv ETE gival n Tpdnela Tng EAMGdoc¢ nou £dpelsl otnv 000 EAsuBepiou BeviZéhou 21,
10250 ABrva, TnA. +30 210 32 01 111, www.bankofgreece.gr.

2konog TG A.E.E..A. «H EONIKH»

H AE.ETLA. «H EONIKH» evepyei otnv EMGDa kal OTO €EWTEPIKO OAEC TIGC AOPAMNOTIKEC, AVTAOPANCTIKEG Kal YEVIKOTEPQ
XPNHATOOIKOVOUIKEG £pYATie NMou emTpEnovTal o€ Avwvupeg AoQalioTikEG ETaipieg and To 1oxUov KABe popd eANVIKO Kal KOIVOTIKO dikalo.
H A.E.E.[.A. «<H EONIKH» pe Baon Ti¢ diaTa&eig Tou v.4364/2016 (PepeyyudtnTa II) dnyooionolei os €Trioia BAcn €kBeON OXETIKA HE TNV
(PEPEYYUOTNTA KAl TNV XPNHATOOIKOVOUIKA TNC KATAOTAGK, TNV onoia pnopei o AGPalioUEVoc 1 0 SUPBAMOPEVOC va npoundelsTal HECW TNG
IoTooeAidag TG A.E.E.I.A. «H EONIKH» www.ethniki-asfalistiki.gr

Ac@aliopévog - ARnTnG TRG Aopaliong: Eival o kKUpIog — IBIOKTITNG TOU OXNKATOG NMOU £XEI KATAPTIOE! TN oUKBAcn acpAaliong kal Ynopei
va €ival puaoIKo 1 VOUIKO Npoowno. Q¢ AcpaAilopeva Npoowna yia TNV KAAUWn aoTIKAG euBuvng BewpolvTal 0 KUPIOG, 0 KATOXOG, 0 0dNyoC
I o npooTnBeig¢ aTnv 0drynan, Kabwg kal 0 UNEUBUVOC TOU aoPAAIOUEVOU OXNHATOG, Ol OMoiol KATEXOUV VOMIMN adsia odriynong yia Tnv
KATnyopia Tou oXnuaTog nou odnyouv.

AikaioUyxoc Ac@alioparog:

KaAluwn AoTikng EuBuvng: To npoowno ({nuiwBeic TpiTog) nou dikaiouTal va €lonpda&el Tnv anolnyiwon o€ NepINTwon atuxnuaTog i nuiac.
Aev anolnuiwvovTal dIOTI SV BE@POUVTAl «TPITOI» {NUIWOEVTEG, Ta €&n¢ Nnpdowna : 1) O 0dnydC Tou OXAKUATOC Nou NPogevnoe Tn InuIq,
2) KGBe NPOCWMO TOU OMoiou N euBlUvn kaAunTeTal Ye Tn oUPBacn acPpaMiong (n.X. o IBIOKTATNG TOU OXNKAToc), 3) TO NPOCWMO NOU KATAPTIOE
ME Tov ao@aMioTn Tn oUPBacn acpaliong Tou oxnuaTog (dnAadr o AfnTNG TnG acpaiiong/ cupBarAopevoc),4) Or vOuIol eknpdownol VOUIKOU
NPOCWIOU MNoU €ival aoPAAIOUEVO e TNV acPaAIoTIKr) AuTr) KGAUYN 1 eTaipiac nou dev £XEl ANOKTAOEI VOUIKT) NPOCWMIKOTNTA.

MpoaipeTikeg kaAUweIg: O KUPIOG — IBIOKTATNG TOU OXNATog nou dikaioUTal va €1enpa&el Tnv anodnpinon o€ NepinTwon atuxnuaTtog f {nyiac.

Aidpkeia Ao@aliong: H ao@daAion Jlapkei yia TO Xpovikd dIAoTnua nou avaypd@eTal €ni Tou acpalioTnpiou oupBoAdiou-BeBaiwaon
ao®aAiong r TNV NpooBeTn Npagn. H ac@aMioTIkr kAAuyn apxilel HOVoV e TNV KaTaBoAr} 0OAOKANPOU TOU GUHP®VNBEVTOC AoPANIoTPoU NpIv
Tnv onoia anayopeUeTal n Napadoon Tou acPaNoTNPIiou OTOV aoPAAIGHEVO-ANNTN TNG aoPANIONG Kal anodeIKVUETal JOVOV HE TNV KaToxn
Tou aopaNioTnpiou cupBoAdiou. Avavewaon Tng ao@alioTIKAG aUUBACNG ENITPENETAI HOVOV HETA TNV EUNPOBECHN KaTaBoAr Tou aopalioTpou
TO ApyoTEPO WEXPI TN ANEN TNG 1oxUouoag acpaAiaTiknG oUuBaong (apbpo 5, nap.2 N.489/76). e nepinTwan Wn eUnNpdOeounNG KATaBoAng Tou
aopalioTpou, N AopalioTikr ETaipia Afyyel Tnv ac@aMoTIKr) kGAuwn évavTi Tou NUIWBEVTOC TpiTou, HETA TNV Ndpodo 16

NUEPWV and Tnv €NOPEVN TNG NUEPOMNVIag nou opideTal aTo ac@alNioTrpio OTI Afyel N 10XUG TNG, XWPIG va anaiteital onoiadnnote aAAn
eVEPYEID N} evnpEPWON Tou ACPaAI{OpEvVouU.
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Ac@ahifopevo ke@dAaio — Ao@aliopévn AEia: To xpnuaTikd ke@ahaio WEXPI Tou onoiou n ETaipeia €xel unoxpewan KaTaBoAng
anolnuinong. To Nogd auté CUPQWVEITal kKatd Tn olvayn TG ac@alioTIKNG oUPBacNnG kai avTinpoownelsl TNV NPAyUATIKn TpEXouaoa
€UNopIKn a&ia Tou oxNUAToG. O aoPANOMEVOC EXEl TNV AMNOKAEIOTIKN €UBUVN evnuépwong TNG ETaipeiag OXeTIkAG Ye onoladrnnoTe PETABOAN
auTne. H ekaoToTe avanpooappoopévn agia dev deopelel Ty ETaipeia wg npog To TeEAIkO Nocd PEYIOTNG anolnuinang og NepINTwaon ENEAEUONC
TOU ao@aNiopévou KivoUvou, To onoio Ba npokUnTel BACElI ANOTIMNONG TNG TPEXOUOAG EUNOPIKNAC a&iag Tou OXNKATOG, KaTd Tn OTIYHr Tou
ao®aNioTIKOU YEYOVOTOG,.

AIAOEZIMA NAKETA AZ®DAAIZHZ — NINAKAZ NEPITPA®OMENQN KAAYWEQN:

A) Nakéro «KAAZIKO>: AQopa Tnv UnoXpewTikn ano To Nopo aogakion (aoTikng euBUvNg oxnHaTog kai kivduvol and dacikr nupkayid kai
ano NANUMUPA) aypoTiKwV oXNHATWV IBIWTIKAG Xprong (®.1.X.) npoo@EpovTag TauToxpova npdodeTec KaAUWeIC. To Npoypaupa aneubuveral
oe ®.1.X. aveEapTnTou nAIKiag oxnKaTog kal pe eAaxiotn ac@ahifopevn aia Ta 200€.

B) NMakéTo «EETPA»: AQopd TnVv NpooTacia Tou aypoTikoU OXrHaTog anod Toug KivaUVoUG TNG NUPKAyIAg, TNG KAOMNG, TwV akpaiwv QpUOIKWV
QaIvopévwy — agupnepIAapBavopévng Tng XaAadonTwaong - kal Tng Bpauong KpuoTAMwv (NPOAIPETIKN KAAUWN), NPOCPEPOVTAG TAUTOXpOVA
KAGAuwn Tou odnyoU o€ NepinTwon aTuxnuaToc, kabwg kar Nopikn MpooTaaia. To npdypappa aneubUVETal O aypoTIKA OXNMATa NAIKIag £0¢
20 €TV Kal EPNOPIKNG agiac ano €2.000 £wg kal €80.000 kar YEyIoTNG kaTnyopiac innoduvaung 20HP. H A.E.E.I.A «H EONIKH» diaTtnpei To
dIkaimpa va npayuaTonoinoel €KBeon NPayPaToyvwHoouvng yia EAeyX0 TOU aopAaNCUEVOU OXMUATOC KATA NEPINTWON NPIV I} HETA anod Tnv
¢kdoon Tou acpalioTnpiou.

N MNakéro «MPONOMIAKO>»: Apopd HOvVo TNV acPdalion aypoTIKWV OXNHATWV HE £T0G 1ng KUKAOPOPIag evroc TnG dwdekasTiag and To
TpéXov £To¢ We aia Tou oxnuatog ano €3.000 £wc kal €80.000 kai péyioTng katnyopia innoduvaung 20HP. H A.E.E.I.A «H EONIKH>» diaTnpei
To dIKaiwpa va npayuaTonolirosl €KBeon NPayHaToyVWHooUVNG yia EAEYX0 TOU aoPalIOHEVOU OXNUATOC KATA NePINTWon NpIv 1 JETA anod Tnv
£kdoon Tou acpalioTnpiou.

Znueiwon: Mpokeiyévou va kaTaxwpnBei To dxnua oTn Xpron autr Ba npénel va xapaktnpiletal wg ®optnyo IdIWTIKAG Xprong Ke Yia anod
TIC NAPAKATw NEPIYPAPEG 0TO NESio TWV NAPATNPAOEWY TNG AdEIac KUKAOPOpIac:

«[1a TN PETAQOPA aypoTIKWV NPOIOVTWV>»

«lMa TN METAPOPA KTNVOTPOPIKWV NPOIOVTwv>

«IMa TN METaPopa PHEAITGOKOMIKWY NPOIOVTWV»

«lMa TN METAPopa ANIEUTIKGOV NPOIOVTwVs

NEPITPA®H MAPEXOMENQN KAAYWEQN KAAZIKO EETPA | MPONOMIAKO
KAAYWEI>

AoTikf| EuBUvVNn npog TpiToug: Ka\UunTovTal ol {NHIEC NPOG TPITOUC, anod TNV KUKAogopia
TOU oXNHAToG. Ma TI ZWHATIKEG BAGBeC PéXp! €1,3 k. ava ATOHO Kal yia TIG YAIKEC ZnUIEG
Tpival €1,3 k. lavd YEYOVOG. ‘ ‘ ' ' ' ' v v v
AuvaToTnTa enekTAoNng TnNG kakuwng AoTikrg EuBUvng and Tig {nuIEG mou unopei va
npokANBoUV and pn auTokKIVOUHEVO PUHOUAKOUHEVO OXNKA, 000 auTO PUHOUAKEITAl anod To
ao@aNIoPéVo OXNHA Kail Epoaov £xel OnNAwBEel aTnV aiTnon aoaliong.

YAIkEG Znpigg ur'|6 Avug(pd)\lm'? 'Oxnpg: EEac'(pa)\iCa v KaAuyn Twv 'U)\IK(,'OV 'Cr]pld)v v v v
nou 8a npokAnBouv 0To OXNUa ano avacPalioTo oxnua, ewg €100.000 ava yeyovoc,.
Tonikn PupoUAknon OXAHAToG ouveneia ATUXAHATOG: MapéxeTal Hovo yia oxnuara
£wc 30 innouc,

®povTida ATuXnHATOG

AC(PAAIoN TOV UGAIVOV HEP®V OXAHATOG (Bpalon KpUCTAAA®V):

Méxp!l Tou noooU Twv €3.000 ava £roc. KaAunTovTal ol {nuiEC nou Ba npokAnBolv oTa
UGAIva pEPN Tou ao@aNIGUEVOU QUTOKIVITOU, CUMNEPIAAMBAVOUEVOU Kal TOU KOOTOUG
kaBapiopol Tou oxNHAToc, JEXPI TOU OUKPWVNOEVTOC NoooU ava ao@alioTIKO £TOG. MPOGIPETIKA | nmpodipeTikd MPOAIPETIKA
IoxUel anahhayny €150 ava yeyovoc. Ma eniokeuéc nou Ba npayupatonoinBolv aTa
oupBeBANuUéva e Tnv EBVIK AGQAAICTIKI] OUVEPYEIQ EMIOKEUNG KPUOTAAWV dev
e@apuoleTal analhayn.

Nopikn MpooTacia: ‘EvavTi Twv aoTIKWV Kal NOIVIKWV EUBUVQYV, CUVENEIa TNG Xpriong Tou
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auTokiviTou. Eniong, kaAuntovTar kai 6Aa Ta oxeTIka £E0da péxpl nocoy €15.000 ava v v v
YEYOVOG,

Mupkayia: Ka\unter Tig {npiEG nou Ba npokAnBoUv aTo aoPaAicEVO OXNKa Guveneia v v
nupkayiag.

Mupkayia ané TpopokpaTikég | KakoBouleg Evépyeieg: KalunTel Tig {npiEg nou Ba

NpokANBoUV 0TO A0PANICHEVO OXNKHA KATA TN DIAPKEIQ TPOLOKPATIKMG EVEPYEIAG, OUVENEIa v v
nupKayidag.

Ao@alion OAIknG ka1 Mepikng KAonng:

OAIKr) K\onr|: KaTaBAMETal oTov Ao@AMIOPEVO anolnuinon ion PeE TNV TPEXOUTA EUNOPIKN
a&ia Tou auToKIVATOU.

Mepikn kAonn: H kdAuwn apopd aTnv anokataoTacn {nuimv rou £xouv NpokAnBei oTo v v
aopaliopEvo Oxnpa, GUVENEia agpaipeong eEapTNUATWY nou eival oTabepd npoodepéva oe
auTd Kal ivar anapaitnTa yia Tnv Kivnon kai Tnv Aeiroupyia Tou. Eniong kaAUnTovTai Kai
Ta npoobeTa oTabepd eEaptruata autou (CD Player, TNAEpwva, cUCTAKATA NAOHYNONG)
HEXPI TOU NMoooU Twv €500 ava yeyovog Kal KaT ' avTIKEIPEVO.




Akpaia ®ucika daivopeva — XaAadonTtwon: KaAinTtovralr ol @Bopéc nou Oa
npokAnBoUv oTo ac@alioPEvo OXNUa anod akpaia (QuOIKa Gaivopeva, onwc NANKULUPa, v v
TUQWVAG 1 OEIOHOC, Xahad.

MANPpUPA CUVENEIA PUOIKOV QPAIVOHEV®V: KaAUunTel TIC {NMIEC NMOU €NEPXOVTAl OTO

ac@aliopévo oxnua anodedelypéva and nAnuPUpa nou NPokARBnKe anod akpaia QuOIKN v
diarapayn).
Aaoikn Mupkayia: KaAunTel TiIc {nUIEC NOU ENEPXOVTAI OTO AOPANCHEVO OXNKA KATa Tn v

dlapkeia daaikng nupkayide.

Mpoownikd ATUXnpa O3nyou: KataBaletar nood €20.000 oToug diKaloUXoug Tou
ac@alNiopévou o€ NepinTwon BavaTou Tou, ouveneia Tpoxaiou aTtuxnuartoc. Eniong, oe v v
nepiNTWon HOVIUNG OAIKNG avikavoTnTag GUVENEId TPOXAiou aTUuXAUAToC, KaTaBaAAeTal
noooaoTO €Ni TOU NAPANAvV Nogou GToV IdIo TOV AoPANICHEVO.

Znpigg Idiou (MikTR): Kahuntovral ol {npiEg nou Ba npokAnBolv oTo acPaAIoPEVO
OxNUa HE unaIMOTNTA Tou do@aMiopévou. OpileTal kaTtwTepn anaAlAiayr, OnAadn
OUHETOXM TOU AOMANICUEVOU OTNV anokaTasTacn Tng {NuIag 2% eni TNG aoPaNi{opeVnG v
a€iac pe ehayioTo nocd €400 ava yeyovoc yia auTokivnTa a&iag uexpl €30.000€ ) €700 ava
YEYOVOC YIa auTokivnTa JeyaAuTepnc acpalilOpevngG agiac.

Znuigg 18iou ouvenegia kAonng: Kaluntovrar o {nuiEG nou Ba npokAnBouv OTO
ao@aNiopévo Oxnua kata Tn diapkela TnG khonnc. H anaAiayry, dnAadr n GUPHETOXT TOU v v
aopaliopévou OTNV anokaTaoTaon Tng ¢nuidg, opicetal o €400 ava yeyovog.
KakopouAeg {nui£g 18iou: KalunTovTtarl ol {NpIEC nou 6a npokAnBouv oTo aoPpaNIGHEVO
OxnNUa KaTtonyv KakOBouAwv evepyeiwv TpiTwv. Opiletal katwTepn analiayr, dnAadn
OUMHETOXN TOU a0(ANICUEVOU OTNV anokaTaoTaon Tng {nuidag 2% eni TnG aopaiopevng v
a€iac pe ehayioTo nood €400 avd yeyovog yia auTokivnTa a&iac pexpl €30.000€ r) €700 ava
YEYOVOG Yla auToKivnTa PeyaAUTepng ac@aAilopevng agiag.

03ikn BonBeia: > OAa Ta Napanavw NakeTa aceaNiong, NapeEXETal NPOaIpeTIKA n kaAuwn Tng Odikng BonBeiac. STnv nepinTwaon auTn
anevepyonoleital n kaAuwn Tng Tonikrg PupoUAknong dedopévou OTI NEpINaUBAVETAl WG Napoxr oTnv kaAuwn Tng OdIKNG BonBeiac. Asv
napexeTal, T000 n kahuwn Tng OdIKNG BorBeiag, 600 kal TN TOMIKNG PUHOUAKNONG O oxuaTa avw Twv 3.500 KIAWV 1 oxnuaTa nou
@Epouv dinAoUc TpoxoUg aTov oniagBio agova. AvaluTIKEG MANPOPOPIEC yia To SIKTUO CUVEPYATWV TNG €Talpiag odIkNG BonBeiag, evrog
EMadag kalr  €EwTepikoU, HEOW TNG OMOIAC MPOCKEPETAl N OUYKEKPIPEVN KAAuwn ep@avilovtal otnv  I0ToogAida
www.mondial-assistance.gr kal otnv ioTooeAiba www.ethnikiasfalistiki.gr.

FENIKEZ EEAIPEZEI>

O1 e€aipéaeic nou agopolV TNV UNOXPEWTIKT aopaNion, avapépovTal atnv EAAnvikr NopoBeoia. O aocpaNioTnic, npoBaAovTac TIC €EQIPETEIC
QUTEC MOU avagEPoVTal OTIG NAPAKATW Napaypda@ouc, ol onoieg IoXUOUV anokAEIOTIKA 0To NAGIOIO TNG OXEONG TOU HE TOV aoPANIGHEVO, OeV
analdooetar and Tnv €ublvn évavt Twv NUIKBEVTOV TPiTwv. OI Aoinég €EAIpETEIG avaEpovTal Kal 1I0XUOUV YId TOUG MPOAIPETIKOUG
KIvOUVOUC, EKTOC avTiBeTNG OUNPWViac. Aev kaAUNTovTal JE TO AoPANIOTNPIO Kal anokAsiovTal and Tnv acpalion {nUIEC Nou Npogevnonkav:

e Ano npobeon Tou ao@PANICPEVOU, TOU ANATN TNG ao®AAiong f/kal Tou odnyolU Tou OXAHATOC N TwvV NpPooTnBEVTWV un’ auT@v
NpoCWNWY aTNV 0dfYyNon Tou OXNHATOG.

e Ano odnyod nou dev £xel TNV adela 0driynong nou npoPAENEl 0 VOUOC yia TNV KAaTnyopia Tou OXnKaTog nou odnyel.

e Kata To Xpovo nou o 0dnyog ToU AUTOKIVATOU TeAEl UNO TNV €nidpacn oIvONVEUNATOC 1 TOEIKWV OUCI®V, KATA TNV €vvold Kal TIG
npolUnoBéoeic Tou Kmdika Odikng KukAogopiac, epdoov n ev Adyw napdaBacn Tehei o aimawdn ouvageia pe Tnv npokAnon Tou
aTuxnHaToc.

e Kata 1o xpdvo nou To OxNHa xpnoidonolgital yia SIaQopETIKN XPrion and auTryv nou kabopileTal aTo aocpaNcoTripIo kai Tnv adeia
KUKAOQOPIAc, E(pOToV N Xpraon auTr TeAsl o aImadn ouvageia Pe TNV NPOKANGN Tou aTuxnuaToc.

e 'OTav To aoPaAMOpPEVO OXNUa PUPOUAKE GANO OXNUa, EKTOG €V auTo NpoBAENETal 0TO acPalioThpio cupBoAalo.

e 370 idI0 OXNUa, 6Tav o 0dnyodg kaTéxel adeia odrynong yia dIaoTnHa PIKPOTEPO Twv dwdeka (12) Pnvav f/Kal avikel o€ dIapOopPETIK)
nAIKiakr opdda and auTr nou éxel dnAwBei aTo acPaiioTrpio cuPBOAAIo, ONWG AUTEG NpoadiopifovTal kai avaypapovTal O OXETIKO
NpocdapTnUa TwV Opwv acpaiionc.

e 'Otav To aopalioPEVO OXNKa KIVeiTal g€ 0doUG 1| TONoBETIEC, OTIC OMoieC anayopeUsTal anod TIC KATA TOMoug apuodieg APXEG N
KUKAOQOpIia, 6onw¢ aspodpoyia, oTpatoneda, nefodpopol KAN.

e ‘OTav TO OXNMa dev £xel UNOBANBEI OTOV ANAPAITNTO €K TOU VOLOU TEXVIKO EAEYXO (EAeyXog KTEQ) 1) €xel unoaTei HETABOAEG Moy dev
£xouv dnAwBei TOOO OTIG apuoOdIEG ApXEC 000 Kal oTnv ETaipeia 1) £xel kp1Bei akaTtaAnAo npog kukhogopia.

e And Tn CUMKETOXN TOU AOQAAIOHEVOU OXNMATOC OE EMIDEIEEIC, E0PTACTIKEG NAPEAACEIC, AYWVEG, dIAyWVIOPOUC TaxUTNTag, akpifeiag
kai Se€loTexviag, ENionNKOUG N avenionpoug.

e Ano, emdpopEG, exBponpagiec, NOAEUIKES ENIXEIPNOEIC (€ITE NPO €iTe PETA TNV KAPUEN Tou MOAEPOU), EPPUAIO NOAEO, Npagikdnnua
I enavaoTacn kai enitTagn kabe €idouc.

e And TPOPOKPATIKECG NPAEEIG, oxAaywyiec, dIadNAWOEIC, anepyiec, OTATEIC.

e Aueoa N £UPECA €ITE ANOKAEIOTIKA EITE e gUVOPOMN Kal GMwV aiTiov ano 10vilouoeg akTIVOBOAIEG, 1 anod padievepyd pOAuvan anod
onolodnNoTE NUPNVIKO KAUCIUO 1 onolodnnoTe nupnvike katdhoino. Zav kauon Bswpeital kai n autoduvaun €EeAIEn (PROCESS)
nupnVIKNgG oxaong.

e Ano nAnupUpa, XaAag, Tuewva, Aaidana, avepgoBUeAAa, EkpnEn ngaioTeiou, OEIOUO N AMN akpaia QUOIKR diaTapayn, €KTog eav
PNTA Kal €I0IKA EXEI CUKMPWVNBEI N KAAUWK TOUG.

e And npoowna nou £xouv eMNIAN@OEI TOU OXNHATOC AUTOYVWHOVWC, Ke agidnoivn npdgn, ekTdC avTiBeTNG OCUKPWVIAC,

e 'OTav To OxNHa HETAPEPEl POPTIO N ENIBATEG NEPAV TOU EMITPENOPEVOU AVWTATOU OPIoU, €K TNG adeiac KUkAo@opiag Tou 1 Twv
OXETIKWV ano@acewv THV appodiwv apxwv.

e ZTO HETAPEPOMEVO POPTIO, EKTOC AVTIOETNG CUNPWVIAG.

e 'OTav 10 OXNHa Xwpic apiBud kukho@opiac acpaAieTal HOVO yia aTuXNUATA HETA O OUYKEKPIKEVO XWPO Kal To atUuxnKa oupBei
€KTOC TOU XWPOU auToU.
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e Yno €1d1koU TUNOU OXNHATWY, EPYAAEIV I} UNXAVNHATWY NMoU NPOEPXOVTAl OXI anod TNV PETAKIVNOT TouG, aAAd anod Tnv Asiroupyia
TOUG WG £PYAAEiwV, EKTOG aVTIBETNG OUPPWVIAG,
e 'OTav ol npokAnBeiosc {nuiec opeilovTal € EAAGTTWIA TOU KATAOKEUAOTH I € NANUUEAN OUVTHPNON TOU OXNHATOC.
e 3Ta eAACTIKA TOU OXNUATOC Kal KOVO.
e Znuigc nou Ba npokAnBoUV 0To aoPAAIGHEVO OXNHA OTAV N YEVECSIOUPYOC AITia OQEIAETal O WUKTIKA 1| BgppavTikG pnxaviuaTa
KaBwg kal AOINEC EYKATACTACEIC AUTQV.
MNpdobeTeC €1BIKEG eEAIPETEIG UNOPEl va ava@EpovTal ava KAAuwn oTnv napaypago «Eidikoi ‘Opol Ao@ahiong KivoUvwv» aToug ‘Opoug
AopaNiong.

AZDAAIZTPO- KATABOAH YNOAOIIZMOZ AZDAAIZTPOY:

To ao@ANoTpo €ival ETNHOI0 KAl KATABAMETAI KATA TNV &vapén TnG acpaliong, HNopei OPWG va CUPPWVNOE N TUNUATIKN ToU KaTaBoAr ot
O0O0EIG. TNV NEPINTWON auTr| ol dOCEIG enBapUvovTal KaTa NocooTo Nou NPOBAENETAl Ao TNV EKACTOTE I0XUOUCA TIHOAOYIAkn NOAITIKA TNG
ETaipiac.

Ta aopdahioTpa unoAoyilovTal yia TNV EKA0TOTE NePiodo acPaliong, NAvToTe CUPPWVA HE TO VOUO, HE BAon Tn Xpron, TNV NpayuaTikn 1oxU,
Tov TUMO TOU QUTOKIVIATOU, Kal TIG AOINEG NAPANETPOUG, ONWG IoXUOUV KABE (popa aTa TIoAdyla Tng ETaipiac.

H Etaipeia kata Tnv apxikn ouvayn n Tnv avavéwaon Tng oUPBaong aceaiiong, epapuolel oUoTNHA UNOAOYIOHOU TWV ao@AANioTPWV HE
EKNTOOEIC N €MBaApUVOEIC auTav, avaloyws Tou apiBpol Twv npofevoUpevayv {nUIKV o KaBe ao@aMoTikr nepiodo. H ETaipsia €xel
OnUIoUPYNOE! Hia KAIaKa Katnyopimv ac@alionc, Tnv onoia dUvaTtal onoTedAMNOTE va TPONonoInoel kal nepiAauBavel Yia Baacikr katnyopia
ao®AaNiong, MIa KAaTwTATn KATnyopia Kal Jia aveTtaTtn Katnyopia. Baoikr katnyopia acpdaliong opileTal n katnyopia ac®daliong evog
NPWTOKUKAOPOPOUVTOC I} NpwToac(aAI{OHEVOU OXNHATOC.

MeTa Tn AMEN TG eTROIAC aoPaMoTIKNAG NEPIOOU, yia KABe {nNWIG MOU CUVERN EVTOC QUTNG KE UNAITIOTNTA TOU a0(aAIGUEVOU, Ta aoPalioTpa
Ba npooau&avovTal e To opIlOPEVO KABE popd anod Tov AopaAioTr) NocoaTd av&nonc. & NepinTwon Un Unapéng {nuidg, Ta acpalioTpa Ba
MEIWVOVTAl avaloya e To ekAoToTE IoXUOV NooooTO Meiwonc. H napandvw eniBapuvaon i EKNTwaon Twv ao@alioTpwv Ba anodideTal aTn AfEn
KaBe etnolag ao@alioTikng nepiddou kal Ba unoloyileTal Ndvw oTa Ao®ANCTPa Tng PaAcIknG katnyopiag acealiong. H napandvw
avanpooappoyr akoAouBsl TNV w¢ avw KAipaka acpaliong onwg Exel npoavagepBei kal SnUIoUpYEl EKNTwOoN ) ENIBApuvon avaloya We Tov
apiBuo N Un Twv IOV TNG NponyoUpevnNc acpalioTIKrG NEPIOdoU aTov i8I0 AGPalioTn 1 o GANEG AOPANICTIKEG ETAIPEIEG.

TponogAgknong Tou Aikai®@parog Evavrinong kai Tou AikaiopaTog Ynavaxwpnong

O ANTNG TNG ao®AaAiong/acpaMopévog £xel dikaiwpa evavTinong, CUPNANP®YOVTAC Kal anooTéAovTag oTny ETaipia Je ouoTnuévn eNICTOAN
Td, OUVNUUEVA OTO aoPaAioTrhplo, évruna Ynodeiypata “Aniwon Evavriwong” péoa oe: (a) 14 nuépec and Tnv napahapn Tou acpalioTnpiou,
€av 0ev napéAaBe T NAnpo@opiec nou npofAénovTal oTo apBpo 150 Tou N.4364/16 1} Toug acpaliaTikoUg 6pouc kal (B) o€ €va Prva ano Tnv
napaAaBry Tou acQalNioTnpiou, €av TO MEPIEXOMEVO TOU aoPaMOTNPIoU NapekkAivel and Tnv aitnon ac@aiiong (apbpo 2, nap. 5 kai 6
N.2496/1997).

AlaQopeTIKG BswpeiTal OTI anodéxeTal TV acPalion onwc £xel. Eniong, o ANTNG TNS ao@alNiong/ac®aliopévog £xel Sikaimpa unavayxwpnong
ano Tn oUPBaon evrog 14 nuepwv ano Tnv napaiapr) Tou acpalioTnpiou, anooTEAAOVTAG UE CUCTNHEVN ENICTOAN O0TNV ETaipeia To ouvnupévo
oTo TéNo¢ Twv Opwv Acpdhiong, €vruno Ynoddeiyda “AnAwong Ynavaxwpenong”, nou €ival avaptTnuévol oTnV  1I0TOOEAIDA
www .ethnikiasfalistiki.gr (oTnv EvoTnTa EEunnpéTnon — Metakivnon — Xpnoiua ‘Eyypaga).

TPONMOZ KATAITEAIAZ THE AZOAAIZHE

1. Ta pépn nou cupBariovral oTnv acPalioTikr ocUPBacn pnopolv va AUGOUV auTryv, onoTedNMnoTE, HE £yypagn CUK@®via.

2. O ANTNG TNG aopdaliong r/kal o acpalioPéVog HNopouv va KatayyeAoUV TNV ao@aMoTIKr oUPBaacn onoTednnoTe, HE ENIGTOAN Nou
NPOCKOMICETAl AUTONPOCWNWG EITE ANOCTEAEI NAEKTPOVIKA, OTA OTOIXEIA EMIKOIVWVIAC NoU avaypdgel n aopaNIoTIK €MIXEipnon
oTnV €nionun 10TooeAIda TNG kal 0Ta KABe €idouc &vrund TnG. Ta anoTeAéopaTa TnG KATayyeAiag wg npog Ta cupBal\opeva pépn
eNépyovTal apeoa and Tnv nUEPoUNVia NEPIEAEUONG QUTAC OTNV ACPAAICGTIKN EMIXEIPNON.

3. H ao@paNioTIKN enixeipnon YNopei, Je ENIOTOAN, va KaTayyeiel TNV acpalioTikr) cUuBacn Povo yia napaBacn ouci®doug 6poU auThC
ano Tov AfNTn TNG acPaliong rj Tov ac@aiioyévo kai BapUveral e Tnv anodei€n Tng napdpaong. Me T dAwon Tng katayyeAiag, n
onoia ansuBUveTal oTo AAATN TNG aoPAaliong rf/kal Tov do@aMIOPEVO, YvwaoTonolgital 0T, N KN CUMHOPQPWON TOUG ME TOV
napaplacBévra ouoiwdn 0po evtoc TpidvTa (30) nuep®V anod Tnv koivonoinon Tng kartayyehiag, emeépel Tn AUGN TNG ao@AAIoTIKNAG
oupBaong.

4. H emoToAn TnG nponyoUpevVNG NApaypapou anooTENETal aTn dIEUBUvVON TNG KAToIKiag r) SIapoVAG Tou ARNTn TNG aopaliong n/kai
TOU ao(paAiopévou nou avaypdPeTal oTo ao@aliaTrplo. Q¢ kaToikia ri diapovry, Bewpeital kal n TeheuTaia dielBuUvoN nou o ARNTNG
NG aopaliong f/kal o acPalioPevog SNAWOE eyypa®ws aTnV aoPaNoTIKN eNixeipnon. Ta anoTeAEOPATA TNG ENIOTOARC ENEPXOVTAI
ave&apTnTa anod Tnv apvnon Tou ANNTN TNG ao@AAiong r/kal Tou acpaAiopévou va napaldBouv auTr i T KN aveUpeat| TOUG OTIC
dleuBUvaoelg kaToikiag ) dlapovig ) TN KN NPOTEAEUTT| TOUG OTO Taxudpopeio yia Tnv napaiaBn Tng.

5. Ze k@Be nepinTwon npdwpng ANENG TnG 1oxU0G TNG cUKBRACNG aoPANong CUKPMVA e TIG NApaypagoug 1, 2 kal 3 Tou nNapovTog
apBpou, n ao@aMIOTIKN EMNIXEIPNON EVNHEPWVEI OXETIKA To KEvTpo MAnpopopiwv Tou EnikoupikoU KepaAaiou. EIdIka aTnVv NepinTwon
TNG napaypdagou 3 Tou NapovTog apbpou, n evnuépwaon dev Pnopei va yivel vapitepa anod Tnv 30" nuépa and Tnv anoaToAn Tng
OXETIKNG ENIOTOANG. H aogaNioTikr enixeipnon dUvatal va avTiTagel EvavTi Tou TpiTou {NiwdEVTog TN AUON TG oUKBAcNGg aogaliong
HOVOV PETA TNV NApodo Sekagf) (16) NUEPWV anod TNV eVNHEPWON TWV NPONYOUHEVMV E5APIMV.

DOPOAOITKO KAGEZTQ3:
Kabe €idoug @opol, TEAN kal kaBe AANO OXETIKO dikaiwpa Tou dnpoaoiou r) aAou Opyaviopol nou apopd Tn oUPBAcH Kal YEVIKA KABE £yypapo
OXeTIKO, Ba BapUvel Tov AfnTn TN Aapaiiong ) Tov AoealifOEvo.

KaBe €idoug popol, TéEAN kal Ta cupBoAaioypaikd £600a TnG EEOPANCNG Twv Napoxwv Bapuvouv Tov dikaloUxo, kabwe kai OAa Ta ££0da anod
KoIvonoInoeig aTnv EBvikn AGQaAIoTIKN, EKXWPNOEIC I anod KAaTaoXECEIG Nou £xouv eniBANBei oTa xépia ThG oav TpiTnG.
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E®APMOZITEO AIKAIO:
To dikalo nou JdIENEl TIC GXECEIC NOU anoppeouv anod To AopaliaTnpio ival To EAMnvikd. MNa onoladnnote 5iagopd nou TUXOV NpokUWEl O
oX€on He To AopalioTriplo kaTd TOno apuodia sival Ta diKkaoTnpia TG Arvac.

TPONOZ KAI XPONOZ ATIEYOETHZHZ ANOZHMIQZHZ

1. ZenepinTwaon enéAeuong {nUIAG, o ARNTNG TNG AoPAAIoNG 1) /kal 0 ao@aNIoHEVOG uNoxpeouTal:

Na sidonoinoel, eyypapwg ayeod, Xwpic unaitia kabuaTEpnaon, Kal To ApyOTEPO HEOA OE OKT®W (8) £pYACIKEG NUEPEC and TOTE Mou
nepINABE OE yvwan Tou To {NMIoYOVO Yeyovog, Tov AopalioTr ) Tov NANCIECTEPO EKNPOOWNO TNG. AVEEAPTNTA ANO TIG EVEPYEIEC TWV
Apxwv, TIG onoie¢ oQeiAel va £100M0INCEI APECWS MONIC MANpogopnBei To {NUIOYOVO YEYOVOG, va NpoPei oe kaBe avaykaia evépyeia
nou Ba €Kave yia To CUPPEPOV TOU, HE OKOMO Tn SIA0WOoN f) ToV NEPIOPITUO TNG {NMIAG Kal o€ KABE Npagn, oUPPWva HE TNV KaAn
nioTn Kal TIG GUVAAGKTIKEG OUVNBEIEG EVOG EMIPEAOUG NPOCKNOU, Gav va Unv ATav ac@aiiopévog. Na SieukoAUvel kal va divel Kade
duvarr| kai eUAoyn BonBgia GToUC EKNPOTMMNOUG ] OTOUC NPAYHATOYVAOHOVEG ToU AGPAAIoTH, yia Tn dlanioTwon Tou aTuxnKaToc Kal
TNV ekTignon Twv {nuiov. Na npowBei yéoa og okTw (8) £pYACIPEG NUEPEC, OTOV AGPANIOTN KABE dIKAaTIKO 1| EENDIKO £yypaAPO, MO
apopa Tnv enéleucn Tou KIVOUVou, an’ orou Kai av npogpxeTal auto. Na pnv npoBei o€ onolacdnnoTe JopenG EVEPYEIQ NPOG TPITOUG
nou Ba onuaivel anodoxn r avayvwpion n cuppIBacud f dlakavovioud Tou KaAUNTOUEVOU KIVOUVOU XWPIG ypanTr ouvaivean Tou
AogpahioTr.

PnTa ava@epeTtal OTI 0 NEPINTWON MOU 0 AoPAAICUEVOC auéAnoe anodedelypeva va AaBel OAa Ta anapaitnTa NPoANnTIKAa PETPA
enéleuong Tou aopaliogévou Kivduvou | enitaong Tng dnuiag, dev Ba kataBaietar anolnuinon, aAwc auTr 8a gival Yeiwpévn
KaTd To YETPO Tou MTaiopaToc Tou acpalioyévou. O AoalioTng dikaloUTal va avaAdBel Kal va XEIpIOTEl KaTa TNV Kpion Tou oTo
OVOpa Tou aoPaMopEVOU/ANNTN TNG ao@AAiong Tnv andkpouan ) To dlakavoviopd TnS anaitnong, f va enidivEsl oTo OVOua Tou,
aM\a kai yia 8IkO Tou OMENOG TNV anokaTaaTaan onolacdnnoTe {nHIAg ) TV IKavonoinon onolacdnnoTe a&iwong anolnpiwong, HExp!
To OpIo UBUVNC TNG Kal apou Tov £I00MoINCEl OXETIKA. 'Exel O NANpN eUXEPEIA XEIPIOPOU TWV UNoBECEwY, doov apopd Tn diEEaywyn
onolnVANNOTE JIKAGTIKOV ay®V®V I To 3IaKavoviopo onolaodnnoTe anaitnong. O AnNTnG TnNG ac@aliong opeilel va NapéXel kabe
nAnpoopia | €1diIkr BonBeia, nou o AopalioTng Ba kpivel avaykaia kal 6a {nTroel and auTov. Mapéxel de Tnv 1dikr NAnpe€ouaioTnTa
va Tov avTinpoownelel, EVONIOV NAcng apxng f dikaoTnpiwy, uno Tnv npolnoBeon 0TI CUPPWVEL o auTo kai n ETaipia. H unaiTia
napapaacn anod 1o ANTn TS acPAlionG ) kal Tov aoPaAloPEVO TWV WG VK UNOXPEMOEMV TOUG, NAPEXEl aTov AGQAAIoTH To diKaiwla
va {nTRoel TNV anokaTaoTaon Tng {nuiag Tou, kar hExp! nooou € 2.000 kata atuxnua.

2. e nepinTtwaon enéAeuonc {NWIAG, 0 aoPaMoTNG unoxpeoUTal, TO ApyOTEPO, EVTOC TPIWV KNVMV and TNV NUEPOMNvia KaTta Tnv onoia
napéAaBe Tn dNAWGCN ATUXNUATOG N TN QIAIKA dNAWCN aTuXnKaTog 1 TV aitnon anolnpinong Ye onoladnnoTe &yypagn Hopen &ite
aneubeiag oTa ypageia TNG aoPalOTIKAG €MNIXEipNONG TOU UNAITIOU TOU aTUXNHATOC €iTe PEOW Tou OpIoBEVTOC and auTr
avTINPOO®MNOU Yia To dlakavoviopo Twv {nuiov: a. Na unoBalel «Eyypapn» arriohoynuévn npoo@opd anolnpinong oe NepINTwaon
nou n euBlvn dev ap@ioBnTeiTal kai n Znuid €xel anoTiunBei. B. Na unoBAlel «éyypagn» aiTioAoynuévn anavtnan ni Twv onueiwv
Mou MNEPIEXOVTAl TNV diTnon, oTNV NEPINTWON Nou n uBUvn ap@ioBnTeiTal N dev £xel akOMN dIANIOTWOEI CaPwe 1 0 NEPINTWON
nou n {nuIa dev éxel anoTiunBei NARPWG.

O xpOvoc NANPWHAG NOU avagepel n npoo@opd anolnuinong, dev enirpeneral va unepBaivel Tic 0éka (10) NuéEPeC anod Tnv NpooPopd. Av
oupQwvnBei autouaia anokatdaoTaon Tng {NUIAG, 0 XPOVoG auTnig dev Pnopei va unepBaivel TiG eikoal (20) NUEPES and Tn oupQwvida.

TPONMOZ KAI XPONOZ ATAXEIPIZHZ AITIAZEQN- ®POPEIZ ENAAAAKTIKHZ ENIAYZHZ AIA®OPON
1. Na Tuxdv napanova oag kai Npog eNiAUCn AUTWV WMNOPEITE va aneubUveoTe:
- 0Ta appodia oTEAEXN Tou KaTaoTnpaTog ouvepyaaoiag oac
- gtov Topéa Client Conduct Tng EBviknc Tpanelac:
= QUMNANPOVOVTAC TNV NAEKTPOVIKN (POPpHa UNoPoAnc oxoNiwv, UNodeiewy ) napanovwy, nou gival SIabEaiun oty IoTooeAida TG
Tpanelag, www.nbg.gr,
= gTéAvovTag e-mail oTn dieuBuvaon customer.service@nbg.gr,
= anooTENNOVTAC ENIOTOAN ) TO OXETIKO £VTUMO, TO onoio eival diaBgaiyo ota KataoTtnpaTa Tng Tpanelag: Taxudpopika oTn
dielBuvon: EBvikr) Tpanela Tng EAAGdOG A.E., Topéag Client Contuct, ZogokAéoug 2, 105 59 ABrva

AVAAUTIKEG Kal EMIKAIPOMNOINUEVEC MANPOPOPIEC yia Tn diadikacia UNoBoANC Napandvwy Kal Ta OTOIXEIA ENIKOIVWVIAC TN AsIToupyiac diaxeipiong
napanovwv ivai diaBéoiyeg oTnv IoTooeAida Tng Tpanelag www.nbg.gr. H duvaTtoTnTa unoBoAnc napanovwv napexetal dwpeav. Meparépw,
€QO0OV 0 GUMBAANNOHEVOG 1Y/Kal 0 AOPANICHEVOG )/kal 0 dIKAIOUXOG )/kal 0 NUIWBEIG TPITOG deV HEIVEI IKAVONOINKUEVOG anod TnV anavrnon Tng
Tpanelac, €xel Tn duvaToTnTa €EWAIKACTIKAC €NiAuoNg TUXOV dlagopwv nou Ba NpokUWOoUV Os OXEoN WE TN ouvepyaoia pe Tnv Tpaneda,
aneubuvoOoPEVOC OTOUG avayvwploPEVOUC Gopeic EvalakTikig EniAuong Alagopwv, 6nwe o Zuvryopog Tou KatavaAwTn, A. AAeEavdpag 144,
114 71, ABriva, TnA: 2106460862, 10To0eNida: www.synigoroskatanaloti.gr. AvaAUTIKOTEPEG NANPOPOPIEC yia Tn duvaToTNTA NAPAMOMMNG
napandvwv o QopeiG eVvaAakTIKAG eniluong dilagopwv €ival diabeaipeg oTnv IoTooeAida Tng Tpanelag www.nbg.gr

2. ZUppwva Pe Tnv MoAmkn Aiaxeipiong Amidoswv Tng AEEFA «H EONIKH» kai Tn oxerikr) npd&n 88/5.4.2016 Tng Tpanelag Tng EAAAdoG,
MMopeiTe va anguBbUveoTe:

-oTnv YnodielBuvan Alaxeipiong Aimidoswv & Mapandvwv Tng AEETA «H EONIKH», A. ZuyypoU 103-105, 117 45 A6rva, TnA. 210 9099777,
email: parapona@ethnikiasfalistiki.gr

O de ouVvnBNG XPOVOG avTanokpIong OTIC £YYPAPES aAITIAoeIC ival (15) epydaigeg nUEPEG and Tnv nUepopnvia unoBoAnG TG aITiaong, eve o<
Kapia navrwg NepinTwon o Xpovog anavtnong de pnopei va unepBaivel Tig (50) nEEPOAOYIAKEG NUEPEG and TNV NUEPOMNVIA UNOBOARG AuTng,

- 0 apuOdIEG ApXEC, ONWG eVOEIKTIKA OTovV Zuvryopo Tou KatavaAwTr kai oTn Fevikr pappateia Epnopiou (Topéag MpooTaciag Tou
KatavahwTr)) Jéoa oTIC EKA0TOTE 10XUOUTEG NPOBETHIEC.
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Eniong, yia Tuxov napdanova r KatayyeAieg mou agopouv Tov dopaMNIoTIKO dIapecoAaBnTr, MMNOpPEITE va UNoBAMETe Eyypagn aitiaon ortn
AlguBuvon EnonTeiag ISiwTikng Aopaiiong (A.E.L.A.) Tng Tpanedag Tng EAadog, EA. BeviZghou 21, 102 50 ABriva, TnA. Kévtpo: 210 3201111,
IoTooeAida: www.bankofgreece.gr yia npa&eig n napalsiyelg QuaikoU ) vopikoU Npoownou, Nou cuvioToUv napaBacelg Tng vopoBeaiag
OXETIKA WE TNV dIavour aoPaNIGTIK®V MPoidvTwV.

3. Mepamépw, oUPQWva Pe 0oa npoPAEnovral oTov Kwdika KaTavaAwTikng AcovroAoyiag w¢ KAbs @opda IloxUel, €XeTe Tn duvaToTntad
€EWDIKAOTIKAG eNIAUGNG TUXOV dlaopwv nou Ba npokUyouv pe Tnv A.E.E.I'A «H EONIKH» fj\kai Tnv EBvikn Tpanela o oxEon We To napdv
aocpaAioTnPIo CUPBOAAIO ANEUBUVOLIEVOI OTOUG AvayVWPIOHEVOUG anod Tnv Keipevn vopoBeaia kal VOUIKa KaTaxwpnpévoug aTo MnTpwo Tng
levikng AieuBuvong MpooTtaociag KatavahwTr kal EnonTeiac Tng Ayopdg ®opeic EvaAakTikig EniAuong Ailagopwv, onwg: 1) O Suvryopog
Tou KatavaAwTn (www.synigoroskatanaloti.gr), 2) To KENTPO ENAAAAKTIKHE ENIAYZHZ ATA®OPQN - ADR POINT(www.adrpoint.gr), 3)
To INZTITOYTO ENAAAAKTIKHZ EMIAYZHZ AIAOOPQN (startADR) (https://startadr.org/).

EminAéov NANPOMOPIEC OE OXEON ME TOUC avayvwpioPEVOUG/MICTONOINUEVOUC (POPEIC Wnopolv va avalntnBolv oTnv I0TOoEAIda Tou
Ynoupyeiou  Avantuéng kar  EnmevdUoswv  (Meviki  Tpappateia Epnopiou  /Topéag  MMpooTaciac  Tou  KatavaAwTh)
https://kataggelies.mindev.gov.gr otnv evotnta ENHMEPQZH KATANAAQTQN-AIKAIQMATA KATANAAQTQN kai oTtnv nAaTgOpua
HAekTpovikng Eniduong Alagopav (HEA) Tng Eupwnaikng EmiTponng ec.europa.eu /webgate.ec.europa.eu/odr.

Pnta diukpiviCeTal 0TI n ETaipia dev deopeUeTaAl OUTE UNEXEI KANOIa UNoXpEwan yia TNV ENiAUcn olaodnnoTe dIapopdac avakuWel O OxEoN He
TO NApov ao®alioTrpio cupBOAaIO WE TN XPRoN TwV avwTEpw Popéwv EvarakTikrg EniAuong Alagopmv.

Tuxov aiTnua oag yia Tnv eniluon 81a@opac We Tn Xpnon auTtwv Ba eEeTaleTal kaBe Ppopda Pepovwuéva. Emonuaiveral 0TI N npoo@uyr| oTa
w¢ avw Opyava, Apxec r dopeic, dev SIAKONTEI TNV NAPAYPAPr TWV OXETIKWV AEIMOEWY, €VW) O KABE NepinTwon EXeTe dikaiwpa va
npoo@UyeTe aTn dikaioalvn.
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