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EONIKH

H NPOTH AZGANEITIKH
EONIKH TPAMEZA THE EAAAAOZ "ANQNYMH EAAHNIKH ETAIPIA FENIKQN AS®AAEIQN H EONIKH" ETOS IAPYSHS 1891
A16Aou 86, 105-59 ABAva, ThA. 210-3341000 A.0.M. :094003849, A.0.Y.: ®AE AOHNON, Ap. I.E.M.H.- 224801000
A.®.M.: 094014201 Ap. I.E.M.H.- 237901000 A. ZuyypoU 103-105, 11745 ABrva, TnA. 18189
A.O.Y.: ®AE AOHNQN www.ethniki-asfalistiki.gr

www.nbg.gr

NMPOZYMBATIKH ENHMEPQZH
(6nwc opiletar oto N. 4364/2016 kai oTo N. 4583/2018)

NMPOrPAMMA AZ®AAIZHZ E.I.X. - MOTO

To napov &yypa®o NePIEXE TIG NANPOPOPIEC NOU NPEMEI VA yVWaTonoloUvTal aTov acpaM{opevo/ANnTn TnG acpaNiong npiv Tn alvayn
NG oUpBaong he Baon Tnv ao@aMioTIKN vVopoBeaia kal Tn vopoBeaia nepi NpooTaciac kKaTavaAwTn Kal dsv anoTeAEl VOUIKA OECHEUTIKN
npooopd. Ta apiBuNTIKA OToIxeEia NapExovTal Je KaAn nioTn kal anoteAoUv akpiPn ikdva Tng npoagopdc nou np A.E.E.IA. «H EONIKH»
NpOTEIVEl avaAoya E TIC CUVBNKEG TNG ayopdc Kal BACE! TwV NANPOPOPIWV NMOU TNG £X0UV NapacXedei. H napoxr autwv Twv NANpopopIov
d€ OUVENAYETAI UNOXPEWAN TNS aoPalIOTIKNAG ETaIpeiac va anodexBei Tnv npoTacn ac@ahiong n Tn clvawn Tng acealioTIKng oluBacngc.

ZTOIXEIA THZ A.E.E.l.A «H EONIKH>»

H enwvupia Tng ETaipeiag sivai ANQNYMH EAAHNIKH ETAIPEIA FENIKQN AZ®AAEIQN «H EONIKH». H £€dpa Tng ETaipeiag ivai: AEQO®.
2YITPQY 103-105, 11745, AOHNA, EAAAAA, APIOMOZ 'EMH: 000224801000, THA.18189, ®A= 2109099111, e-mail:
ethniki@insurance.nbg.gr, website: www.ethniki-asfalistiki.gr

Zr1oixeia TnG E.T.E
H enwvupia Tng Etaipeiag sival H EONIKH TPAMEZA THZ EAAAAOS A.E.. H £8pa Tng ETaipeiag sivar: AIOAQY 86,10559, AGHNA, EAAAAA,

APIOMOZ TEMH: 237901000, THA.210-3341000, www.nbg.gr. H ao@dahion oto nAaioio Tou [Mpoypauuatog JlEvepysiTal Pe TN
dlapeoohapnon Tng EBvikng Tpdnslac Tng EAMAdoc A.E., A.M.E.E.A.: 311481 kai Ap. Eidikou MnTpwou 1028 Tou E.ZH.M.
(http://insuranceregistry.uhc.gr/).

EnonTikn Apxn
Appodia EnonTikr) Apxn) yia Tnv AEETA H EONIKH kai Tnv ETE eival n Tpanea Tng EAAASog nou edpelel otnv 0d0 EAeuBepiou BeviZghou
21, ABrjva, TnA. +30 210 32 01 111, www.bankofgreece.gr.

Zkonog TnG A.E.E.I.A. «H EONIKH»

H A.E.ET.A. «H EONIKH» evepyei otnv EANGda kai oTO €EWTEPIKO OAEC TIC AOPAMNOTIKEG, QVTACPAMOTIKEG Kal YEVIKOTEPA
XPNHATOOIKOVOUIKEG EPYACIEC MOU EMNITPENOVTAl O AVWVUUEG ACPANIOTIKEG ETaipieG and To 10XUOV KABE popa eAANVIKO Kal KOIVOTIKO
dikalo.

Ac@aliopévog - ANTNG TG ACPAliong:

Eival o kUpIoG — IOIOKTHTNG TOU OXNHATOC NOU £XEl KATAPTIOE! TN oUKBAcn acpAaliong kai JNopei va €ival QUOIKO 1) VouIkd Npoowno. Q¢
Aopahifopeva Npdowna yid TNV KAAUWN agTikNg euBuvng BewpolvTal o KUPIOG, 0 KATOXOG, 0 0dNyog ) 0 NpoaTnBeic aTnyv 0drynaon, kabwg
Kal 0 uneliBuvoc Tou ao@ANICUEVOU OXNUATOC, Ol 0Moiol KATEXOUV VOUIUN adeld 0drynaong yia TNV KATnyopia Tou oXNUAToc nou odnyouv.

AikaioUxog Aogpaliopartog:

KaAuwn AoTikng EuBuvng: To npoéowno ({nuiwBeic TpiToc) nou dikaioUTal va €ionpda&el Tnv anolnyiwon o€ NePINTwON aTuXnHaTog N
{nuiac. Aev anolnuiovovTal 510TI gV BEWPOUVTAl «TRITOI» {NUIWOEVTEC , TA €ENG NPOOWNA :

1) O 0dnyd¢ Tou oXNUATOG Nou NPoEEvnoe Tn {nuIg, 2) KOs NpOGWNO ToU onoiou n euBUvn KaAUNTETal Ye T cuuPacn acpaliong (n.x.
0 1IBI0KTATNG TOU OXAKATOC), 3) TO NPOCWO MOU KATAPTIOE HE TOV acPalioTr Tn cUPBaon ac@aliong Tou oxiuaTog (dnAadr o ANnTng
NG aopaliong/ oUPBAAOevoc), 4) O1 VOUIHOI EKNMPOCWOI VOIKOU NMPOC®oU NMou €ival aopaloHEVO e TNV aoPalioTIKR auTr kaAuwn
| €Taipiac nou dev £X€l ANOKTIOE! VOUIKN NPoowniKOTNTA. NpodipeTikeg kaAuwelc: O kUpPIoG — IBIOKTATNG TOU oXAUaTog nou dikaioUTal va
£10npagel TNV anolnuiwon o€ NEPINTWAON ATuXnUaTog f nuiac.

Aidpkeia Ac@daliong: H aopahion dIapKei yia To XPOVIKO SIA0TNUA Nou avaypageTal £ni Tou ac@aMioTnpiou oupBoAaiou-BeBaiwaon
ao@aniong n Tnv NpoedeTn Npa&n. H acealioTikr) kAAuwn apxidel HOVOV HE TNV KAaTaBoAr 0AOKANPOU TOU CUHPWVNOEVTOC aopalioTpou
npiv TNV oroia anayopeUsTal n napadoon Tou ao@alioTnpiou aTov ao@aNOPEVO-ARNTN TNG AOPANIONG Kal anodelkvUeTal Jovov e TNV
KaToxr Tou acpaiioTnpiou cupBoAaiou. Me Baon Tnv iIoxUouca vouoBeaia avavewon TNG acPaMoTIKAG oUPBACNC EMNITPENETAI HOVOV HETA
TNV €unpoBeopn kaTtaBoAr) Tou ac@aAioTpou To apydTepo HEXP!I TN ANEN Tng loxUouodg ao@aAloTIKNAG OUKBAoNG. € NEPINTWON Wn
£UNPOBETUNG KATABOANC Tou acpalioTpou, N AcpalioTikn ETaipgia Ayl Tnv ac®alioTikr) KAAUWN &vavTi Tou {NUIWBEVTOG TPITOU, HETA
TNV Napodo 16 nuepwv and Tnv €nopévn TNG NUEPounviag nou opiletTal oto ac@alioTnpio OTI Arjyel n 10XU¢ TNG, XWPIic va anaiteital
onoladnnote aMAn evépyela f evnuépwaon Tou Acpalilopevou.

Aoc@alilopevo ke@alaio — Acpahiopévn AEia: To xpnuaTiko Kepaiaio pexpl Tou onoiou n A.E.E.M.A «H EONIKH» éxel unoxpéwon
kaTtaBoAng anolnuinong. To Nooo auTd CUPPVEITAl KaTd Tn oUvayn TNG aoPaAioTIKNG aUUBAoNG KAl avTINPOowWNEUE! TNV NPAYUATIKN
TpEXouoa epnopikn a&ia Tou oxnuaTog. O ac@alioPEVOG EXEl TNV ANOKAEIOTIKN €uBUVN evNUEPWONG TNG ETalpeiag oXeTIkA Pe onoiadhnoTe
MeTaBoAn] autnG. H ekaoToTe avanpoodppoopevn a&ia dev deopelel TNV ETaipeia w¢ npo¢ To TeAikd Nocod WEyIOTNG anolnuinong oc
nepINTWOn €NEAEUONG TOU ACPANIOpEVOU KIvOUVOU, TO onoio Ba mpokUNTel BACEl ANOTIUNONG TNG TPEXOUOAG EMNOPIKNG agiag Tou
OXNMATOC, KATA TN OTIYHI TOU doQaNIOTIKOU YEYOVOTOC.



http://www.nbg.gr/
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AIAOEZIMA MNAKETA AZDAAIZHZ — NINAKAZ NMEPITPA®OMENQN KAAYWEQN:

A) NMakéTo Auto Protect KAaoiko>»: AQopd Tnv unoxpewTikr and To NOpo acpalion (aoTiKng euBUvVNnG oxXNHAToq) IBIWTIKAG XPNong
AQUTOKIVITWV KAl JOTOOUKAETWV MPOTPEPOVTAC TAUTOXPOVA NPOoBETEG KAAUWEIG. To Npdypappa aneubuveTal o€ auTtokivnTa (Hovov E.I.X)
Kal HOTOOUKAETWV WE nuepounvia 1ng kukAogopiag petayevéoTtepn Tng 01/01/1980 kai napéxetal xwpig nepiopiopd otnv a&ia Tou
oxXnHaTog,

B) NMakéTo Auto Protect ‘EETpa>: AQopd Tnv NpooTacia TOU QUTOKIVATOU anod Toug KIvVOUVOUG TN NUPKAYIAC, TNG KAOMNG, TWV AKpdiwy
QUOIK®DV QAIVOUEVWY — CUMNEPIAGPBAvopéVNG TNG XaAalonTwang — kal TNG 6palong KpUGTAM®VY (MPoaIpeTIKN KAAUWN), NPOCPEPOVTAG
TauToXpova Kakuwn Tou odnyoU O MEPINTWON aTtuxnuaTog, kabwc kal Nopikn MpooTacia. To Npoypaupa ansubuveTal o€ auTokivnTa
nAIKiag Ewg 15 eToV kal EAAXIOTNG EPNOpIKNG a&iag €2.000 kar Xwpig 0pio wg Npog Tnv avwTatn a&ia. H A.E.E.I'.A «H EONIKH> diarnpei
To JIKai®pa va NnpaypaTonolnoel €KOEoT NPAYHATOYVWHOOUVNG Yia EAEYXO TOU ACPAAICHEVOU OXAHATOG KATd nepinTwon
npIv | HETG ano TRV £ékdoon Tou dopalioTnpiou.

Znueiwon: Efaipeital n ao@akion Twv evoikialopevwy oxnuUaTwv IBIWTIKAG Xprong. H €&aipeon autn nepihaupavel kGBe Hopeng
evolkiaong (leasing, pakpoxpdvia kai Bpaxuxpovia pioBwaon kAM.). EminAéov e€aipoUvTal Ta oxnUaTa nou NapEXouv Unnpeaieg transfer.

NEPITPA®H NMAPEXOMENQN KAAYWEQON Auto Auto
KAAYWEIZ Protect Protect
KAaoiko ‘E€Tpa

AoTiki) EuBuvn npog TpiToug: Ka\UnTovtal ol {npIEG Npog TPITOUG, and TNV KUKAOMOPIa Tou OXNHATOG.
Ma TIc ZwPaTikEG BAABeG péxpl €1,3 k. ava aTopo Kal yia TIG YAIKEG ZnuiEG TpiTwv €1,3 K. ava yeyovoc,.
AuvaTtdTnTa €nEKTAONG TNG KAAuwng AoTikng EuBlvng ano Tig {nuIEC nou pnopei va npokAnBouv and pn v v
QUTOKIVOUHEVO PUHOUAKOUHEVO OXNua, 000 auTO PUHOUAKEITAI anod To aoPAMOUEVO OXNKA Kal EPOCOV EXEI
dnAwBsi oTnv aitnon acpalionc.

YAIKEG ZnuiEG ano Avac@dAioTo 'Oxnpa: EEacgalilel Tnv kaAAuwn Twv UANKoV {nuiov nou Ba v v
npokAnBoUv aTo OXNUa anod avac@alioTo oxnua, £ws €100.000 ava yeyovoc.

Tonikr) PupoUAKnon OXAHATOG cUVENEia ATUXAHATOG: Asv NAPEXETAI YIA HOTOOUKAETEG HE KUBIOWO < v v
50cc.

®povTida ATUXNHATOG v v

ACQAAion TOV UAAIVOV HEP®V OXAHATOG (6palon KPUOTAAA®WV):
Méxpl Tou noooU Twv €1.000 ava £roc. KaAUunTovtal o {nuiEG nou Ba npokAnBoUv oTa udAiva PEpn Tou )
ao(paNIOUEVOU QUTOKIVATOU, GUHNEPIAGUBAVOHEVOU KAl TOU KOOTOUG KaBapiouol Tou OXAHATOC, WEXPI TOU n';%‘\’,'g%m Mpoaiperkd
OUPQWVNBEVTOG nocol ava acpalioTikd £Toc. IoxUel analayr €150 ava yeyovog. Ma eniokeueg nou Ba EIX
npaygaronoinBolv oTa cuPBeBANUEVA pe TV EBVIKR ACQANICTIKI CUVEPYEIA EMNIOKEUNG KPUGTAM®Y dev
£QapuoleTal analhayn.

Nopikn MpooTacia: ‘EvavT Twv acTIK®V Kal MOIVIKWV EUBUVMY, CUVENEIa TNG Xpriong TOU QUTOKIVATOU 1
TNG HOTOOUKAETAC. Enione, kahUnTovral kal OAa Ta oXeTIKA £E08a péxpl Tou noool €3.000 avd yeyovog yia | MpoaipeTika y
Ta E.I.X. kal géxp! Tou nooou €5.000 avd yeyovog yia T HOTOOUKAETA.

Mpoownikd ATUXnHa Odnyou: KataBaMerar nood €5.000 oTouG dIKAIOUXOUG TOU AOPANCHEVOU OE
nepINTwon BavaTou Tou, CUVENEIa Tpoxaiou aTuxruaToc. Eniong, o€ nepinTwon HOVIUNG OAIKAC avikavoTnTag | Mpoaipetika

OUVENEia TpoXaiou aTuxfpaToc, kataBAAAeTal nocoaTod eni TOU NApanavw nogol GTov iBI0 ToV acpaNoUEVO. “6‘é‘I’XV'° v
Mupkayia: KaAOnTel Ti¢ {nuIEC nou Ba npokAnBouv oTo aoc@aMoPEVO OXNUA CUVENEIa NUPKayIdac. v
Mupkayia and TpopokpaTikéG | KakoBouAeg Evépyeieg: KalunTer T nuiEG nou Ba npokAnBouv aTo v

ao@aMiopévo OxnUa kata Tn dIApKeEId TPOUOKPATIKNG EVEPYEIAG, OUVENEIa NupKayIdac.

Ac@alion OAIkNG kal Mepikng KAonng:

OMikr) _khonn): kataBAaAMAeTal oTov acpaAiopévo anolnyiwon ion Me TNV TPEXOUOA EMMOPIKN a&ia Tou
auToKIvViTOU. Mepikn| kAonr: H kAAuwn agopd oTnv dnokatdoTacn NIV Nou €Xouv MpokAnBei oTo
ao@alNiopévo OXnMa, ouveneia apaipeonc eEapTnNUATWV Nou €ival oTaBepd NPoodsyeéva os auTod Kal gival v
anapaitnTa yia Tnv Kivnon kai Tnv Asiroupyia Tou. Eniong kaAunTovTal kal Ta npocbeTa oTabepd EapTnuaTa
autoU (CD Player, TnAépwva, ouaTnuata nAonynong) HEXP! Tou noool Twv €500kaT’ avTikeievo kal avd
YEYOVOC.

AnmAsia Xpnong OxnuaTog: Mapéxeral Oxnua avrikataoraong yia diaotnua ( 45) nuepwv anodé Tnv
NUEPOUNVia unoBoAnG KNVUTAPIAG avagopdas oc apHodia aoTUVOUIKN apxr O€ NepinTwon kKAonnc. EmnAéov v
NapexXeTal OxNUa avTikaTaoTaong yia diacTnua 15 nuepwv O€ NEPINTWON NuUpkayldc. Mapexeral yia
ao@ahifopevn aia oxnuaTog peyaAuTepn Twv €3.000. H kaAuywn Sev napéxeTal o€ oxnuaTta €pyooTaciou
KATAoKeUng Smart.

Akpaia duoika dPaivopeva — XaAalontwon: KalinTovrar or @Bopeg nou Ba npokAnBoluv GTO
aocpaAiopévo OxnMa and akpaia QUOIKA @Aaivopevd, OnwG MANKUUPA, TUPWvAG I OsiIopog, Xahag. H
analayny, dnAadn n CUMHETOXN TOU ao@aAICKEVOU OTNV anokaTaoTaon Tng {nuiag, opiletal o 200€ ava v
YEYOVOC. Z€ NePINTWAN ENIOKEUNG TOU OXMAHATOC O CUVEPYEIO Nou cuvepyaleTal he Tnv EBvikry Ao@aNoTIKN,
n anaMayn diagop@wveral o 100€.
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0J1kn BorBeia: ¢ 0Aa Ta napandave NakéTa acpaliong, NAapEXETal NPoalpeTIka n kaAuywn Tng OdIkAG Bonbeiag. ZTnv nepinTwaon auTn
anevepyonoleital n kKaAuwn Tng Tonikng PUPOUAKNONG SedoUEVOU OTI NEPIAAUBAVETAI WG NAPOXN TNV KAAuwn Tng OJIKNG BonBeiac.
Aev napéxeTal, TOoo n kaAuyn Tng OdIKNAG BorBeiag, 600 Kal TNG TOMIKNAG PUHOUAKNONG O€ HOTOGUKAETEG HE KUBIOWO < 50cc.AVAAUTIKEG
NANPOQOPIEG yia To JIKTUO GUVEPYATWV TNG £Taipiac odIkn¢ Bonbelag, evrog EANASAC kal eEWTEPIKOU, HECW TNG OMoiag NPOCMEPETAI N
OUYKEKPIMEVN KAAuwn epgavilovtal oTnv  1oTooeAida www.mondial-assistance.gr kai otnv 10ToogAida  www.ethniki-
asfalistiki.gr.

FENIKEZ EEATPESFI>

O1 €EaIp€0EIG NOU agOopoUV TNV UMOXPEWTIKN aopdNion, avagepovtal otnv EAAnvikr NopoBeaia. O ao@aAioTrg, npoBaAovTac TG
€EQIPETEIC AUTEC MOU ava@EPOVTal OTIC NApAKAaTw napaypd@ouc, ol onoieg IoXUOUV anoKAEIOTIKA OTO MAQICIO TNG OXEONG TOU HE TOV
ac@aNiopévo, dev analdcostal and Tnv euduvn &vavTl Twv {NUIWBEVTOV TpiTwv. O Aoinég eEaipéaclg avapEpovTal kai IaxUouV yia
TOUG NpodlpeTIKOUG KIVOUVOUG, EKTOC avTiBETNG OUP@Viac. Asv KaAUNTOVTAl e TO aoPalIoTrpIO Kal anokAgiovTal and Tnv ao@alion
{NUIEG Nou Npo&evnenkav :

e Ano6 npoBeon Tou ac@aAiopPévou, Tou ANNTN TNG ao@aNiong r/kal Tou odnyoU ToU OXNKAToG ) TwV NPooTNOEVTWY un’ QUT®Y
NpPOCWNWY aTNV 0dyNon Tou OXNHATOG.

e Ano 0dnyo nou dev €xel TNV Adeia 0driynong nou nNpoBAENEl 0 VOUOC yia TNV KATnyopia Tou oXNUAToG nou odnyei.

KaTa 1o Xpdvo nou o odnyoc TOU AUTOKIVATOU TeAEl unod Tnv €nidpaacn olvonvelpaTog ) TOEIKWY OUCIWV, KaTa TNV €vvola Kal
TIC NpoUnoBgoeig Tou Kwdika OdIkNG Kukhopopiag, Epoagov n ev Aoyw napaBacn TeAei og amadn ouvagela Pe Tnv NpokAnon
TOU ATUXNHATOG.

e Katd To XpOvo Mnou To OXNHa XpnoidonolsiTal yia SIaQopETIKr XPron and auTrv nou kaBopileTal oTo acpaMoTrpIo Kal T
adela KUKAOPOpIag, E(poaov n Xpraon auTr TeAei o€ aimwdn ouvageia Pe TNV NPOKANCH Tou ATuxXrHUAToc.

'OTav To aoQPANICPEVO OXNKA PUHOUAKEI GANO OXNHa, EKTOC £Gv auTd NpoPAENETal 0TO acPaAMOTpIo CUKBOAAIO.

e 370 idI0 OXNUa, 6TAv 0 0dNYoC kaTexel adeia odrynong yia diaoTnua PIKpOTEPo Twv dwdeka (12) pnvav n/kal avikel o
OlapOPETIKN NAIKIGK opdda and auTr nou éxel dnAwBei 0To aopaAioTrpio GUPBOAAIo, ONWG auTéC npoodiopilovTal Kai
avaypagovTal o€ OXETIKO NPOCAPTNHA TWV OPWV AoPAAIGNG.

e 'OTav To ao@aMopEvVo OXNMA KiveiTal og 0doUg ) Tonobeaoiec, aTIC onoieg anayopeUeTal and TIC KATA TONOUC ApHOdIEC APXEG N
KUKAOQOpia, onw¢ aspodpouia, oTpatoneda, ne(odpool KA.

e 'OTav TO OXNMa dev £xel UNOBANBEI OTOV ANAPAITNTO €K TOU VOUOU TEXVIKO €Aeyx0 (€AeyXog KTEQ) 1 £xel unooTei HETABOAEG
nou dev &xouv dnAwBei TOoO oTIC appodieg ApxEC 600 kal aTnv ETaipeia ) €xel kpiBsi akatalnAo npog kukAogopia.

e AnO TN CUYHETOXN TOU AOPAMOMEVOU OXNMATOC O£ €MIOEIEEIC, £0PTACTIKEC NAPEAACEIG, aywveg, dlaywviopoUuc TaxuTnTac,
akpiBeiag kai de€loTeyviag, enionyoug f avenionoug,.

e Ano, enmIdpoyEc, exBponpaticc, NMOAEMIKEC enIXEIPrOEIC (EITE NpPo €iTe YETA TNV KNPUEN Tou MOAEQOU), €UPUAIO MOAEpO,
npa&ikonnua r) enavacTacn kai enitTagn kabe €idouc.

e Ano TPOHOKPATIKEG NPAEeIC, oxAaywyieg, dladnAwoeIg, anepyieg, OTATEIC,

AJEDA 1) EUPETA EITE ANOKAEIOTIKA €ITE Y OUVOPOUN Kal AA®V aiTiov ano 1ovifouosg akTivoBoAieg, i anod padievepyo HOAUVON
anod onolodnnoTe Nupnvikd Kalaipo 1 onolodnnoTe nupnvikd katdloino. Zav kalon Bewpeital kal n autoduvapn EENIEN
(PROCESS) nupnvVikng oxaong,.

e Ano nAnuuUpa, XaAaQq, Tupwva, Aaikana, avedoBuehha, €kpnén neaioTeiou, osIoKO 1) GAAN akpaia Qualkn diatapayr, KTOC
€Av pNTA Kal €I0IKA EXEI CUNPWVNOEI N KAAUYK TOUG.

e Ano npOowNa nou £Xouv eMNIANPOEI TOU OXNUATOC AUTOYVWHOVWG, Ke agionoivn npdagn, ekTo¢ avtiBeTng CUPPWVIAC.

e 'OTaV TO OXNMUA METAPEPEI POPTIO N ENIBATEC NEPAV TOU ENITPENOPEVOU AVAOTATOU OpPIoU, €K TNG adeiag KUKAOPOpIag Tou ) Twv
OXETIKOV anoQAcewv Twv appodiwv apxwv.
>TO HETAPEPOHPEVO POPTIO, EKTOC AVTIOETNG CUPPWVIAC.

‘OTav 1o OXNHa Xwpic apiBpo kukAopopiag acpalileTal Hovo yia aTuXNHaTa HECA O OUYKEKPIPEVO XWPO Kal TO aTUXNKa CUBE
€KTOG TOU XWPOou auToU.

e Yno 1dikoU TUNOU OXNUATWY, EPYAAEIV ) MNXAVNUATWV MOU MPOEPXOVTAl OXI and Tnv HETAkivnon Touc, aAa and Tnv
AEIToupyia Toug w¢ epyaleinv, ekTOC avTiBETNG CUPPWVIAC.

e 'OTav ol NnpokAnBeiosg {nuiec opeilovTal o EAATTWHA TOU KATAOKEUAOTH) 1} O NANKUEAr CUVTIPNON TOU OXNHATOG.
>Ta AACTIKA TOU OXNHATOG Kal JOVO.

ZnuiEG nou Ba npokAnBoUv aTo acPalIoPEVO OXNMAa OTav N YEVESIOUPYOG aITia opeiAeTAl O€ WUKTIKA 1} OEPUAVTIKA PNXaviuaTa
KaBwg Kal AOINEG EYKATAOTACEIC AUTMV.

MpbobeTeC £18IKEG EEAIPETEIG LUNOPEI VA avaPEPovTal ava kaAuywn otnv napaypao «Eidikoi Opol Aopahiong KivdUuvwv» oTouc Opoug
AopaAiong.

AZODAAIZTPO- KATABOAH YNOAOIIZMOZ AZPAAIZTPOY:

To aopAalioTpo €ival €T1010 Kal KATABAAAETAI KATA TNV £vAPEN TNG AOPAANIONG, MNOPEI OPWS VA GUPPWVNOEI 1 TUNUATIKN ToU KaTaBoAr
o€ DOOEIC. TNV NEPINTWON AuTr ol dOCEIC eniBapUvovTal KaTa NooooTOo NMou NPOBAENETAI ano TNV EKACTOTE IoXUoUCA TIMOAOYIAKH) MOAITIKH
TngG ETaipiac.

Ta ao@ahioTpa unoAoyilovTal yia Tnv EKACTOTE NePIOdO aoPANIONG, NAVTOTE CUPGWVA KE TO VOUO, PE BAan Tn Xprion, TNV Npayuarikr
10xU, Tov TUMO TOU QUTOKIVATOU, Kal TIG AOINEG NAPApETPOUG, ONwg IoXUouv kaBe popa ata Tipohoyia Tng A.E.E.IA «H EONIKH».

H A.E.E.[.A «H EGNIKH» katd Tnv apxikr ouvayn f Tnv avavéwon Tng oUPBaong acpalNions, epapupolel oUoTnHa unoloyiopoU Twv
aopaNioTpwV HE EKNTWOEIG N ENIBApUVOEIG AUTWVY, avaAoywg Tou apiBpoU Twv NPoEEVOUHEVMV {NUIOV O kaBs aopalioTIkr nepiodo. H
ETaipeia é€xel dnpioupynoel Jia KAipaka katnyopiwv acpaliong, Tnv onoia duvatal onoTednnoTe va TPOMOMNoINCeEl kal nepIAapBavel pia
Baoikn kaTnyopia ac@aliong, Hia KaTwTATn KATnyopia kai Jia avwTaTn Katnyopia. Baoikr katnyopia acpdaliong opileTal n katnyopia
ao@ANoNg £VOC NPWTOKUKAOPOPOUVTOC 1 NPwToac®aAIlOLEVOU OXAATOC.
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MeTa Tn ANEN TnNG €TNoIag acpalioTIKAC NEPIOSOU, yia KABs {nNuUIG Mou CUVERN €VTOC QUTNG KE UNAITIOTNTA TOU AC@AAIGUEVOU, Ta
ao@ahioTpa Ba npoocau&avovTal Pe To opIlOPEVO KABs popd anod Tov ACPalioTr) NocooTo al&none. & nepinTwon PN Unapéng {nuiag, Ta
ao@aNoTpa Ba PeiwvovTal avaloya PE To eKAOTOTE I0XUOV NOo0OoTO Heimone. H napanavw eniBdpuvon 1 EkNTwon Twv acpalioTpwyv Ba
anodidetal otn ANgn kabe £Tg1ag aoPaAMITTIKNAG NePIODOU kal Ba unoAoyileTal ndvw oTa ac@ANIoTpa TnG BAdIKnG KaTnyopiag acaliong.
H napanavw avanpooappoyn akoAouBei TNV w¢ avw KAipaka acpaiiong onwg Exel npoavagepBei kal dnuIoupyei EKNTwaon 1y eniBapuvon
avaloya Pe Tov apibuo 1 un Twv Nuiwv TG nponyoUpevnc ag@alioTIKNG NepIddou aTov idlo AcpalioTn 1 o€ AAeC ao@ANIGTIKEC ETAIPEIEC.

Tponog Acknong Tou Aikai®parTog Evavrinong kal Tou AikaiopaTog Ynavaxmpnong

O MNTNG TNG aopAaMonc/ac@aligUEVOC Exel DIKAIWPA EvavTiwong, GUPNANPWVOVTag kai anootéAovtag otnv A.E.E.IA «H EONIKH» pe
OUCTNUEVN €MICTOAN Td, CUVNUPEVA OTO acPaNioThpio, £vruna Ynodeiypata “AnAwon EvavTtiwong” péoa oe: (a) 14 nuépeg anod Tnv
napaAaBry Tou acpaNioTnpiou, av dev NApEAABe TIG NANpoopieg nou NpoBAEnovTal aTo dpBpo 150 Tou N.4364/16 1| Toug acpalioTikoUg
opouc kail (B) og éva uriva anod Tnv napaiapry Tou acpalioTnpiou, €av To NEPIEXOHEVO TOU aoPaNOTNpiou NApekkAivel anod Tnv aitnon
aopahiong (apBpo 2, nap. 5 kai 6 N.2496/1997). AlapopeTIka Bewpeital OTI anodExXeTal TNV acPalion onwg £xel. Eniong, cUPpwva e To
apbpo 8 nap. 3 N.2496/1997, oTIC AO@ANCEIC {NUIOV MOU £xouv OIApKEId HEYaAUTEPn Tou evog (1) €Toug , o AANTNG NG
ao@aNiong/acpalioyévog €xel diKaiwpa unavaxmpnong ano Tn oUPBaocn evrog 14 nuepwv ano Tnv NapaAdpr Tou ao@aAioTnpiou eV
oUMPWVa WE Tn VopoBEeaia yia TV NpooTacia Twv kaTavaAwTwv kal Tov Kwdika KatavaAwTikng AsovToloyiag yia To HAekTpoviko Epndpio
£xel dIkaimpa unavayxwpnong evrog 14 nuepwv €ite anod Tn nuépa alvawng Tng ocUWPBaong and andoTacn &ite and Tnv nuUépa nou o
KaTavaAwTnG napéAaBe Toug oUMBATIKOUG OpouC Kal NMANPOMOPIEG Mou NPoBAENOvVTal OTN OXETIKR VOUOBeoid, anooTEAOVTAC HE
ouoTnuevn emoToAr] otnv A.E.E.F.A «H EONIKH» TO ouvnuuévo ato TENoC Twv ‘Opwv Acopdaliong, €vruno Ynodelypa “AnAwong
Ynavaxwpnong”, nou eivai avaptnpévol otnyv IoTooehida www.ethniki-asfalistiki.gr (EvoTnTa MpoiovTa -> I8iwTng -> Mpoidvra péow ETE
->AopaAion Oxnuarog).

TPOMOZ KATAITEAIAZ THX AZ®AAIZHZ

1. Ta pépn nou oupBalovTal aTnv acPaNioTIKr cUpBacn pnopolv va AUoouv auTrv, onoTednnoTE, e £yypagn ouppwvia.

2. O AnTNg TNG aopaNiong fi/kal 0 acPpaMoPEVOG HNOPoUV va KatayyEAouV TNV acpaMioTikr cUUPBacn onoTedNnoTe, YE ENICTOAN
MoU anoCTENETAI €iTe e HOPPN TNAEOHOIOTUNIAC EITE NAEKTPOVIKA, OTA OTOIXEIQ ENIKOIVWVIAC NoU avaypagel n ac@alioTikr
€NIXEipNON oTnV €nionun 10TooeAida TNG kal oTa KABe €idouc évrund TnG. Ta anoTeAéopaTta TnG KaTayyeNidg w¢ npog Td
OUMBaMOpeva pEpn enépyovTal aueca and TNV NUEPoUnvia NEPIEAEUONG AUTAG TNV AoPAAICTIKN EMIXEipnon.

3. H ao@aMoTIKr nixeipnon Pnopei, ue eNIoToAn, va katayyeilel TV ac@aNioTIKr oUPBacn Wovo yia napaBacn ouciwdoug Opou
auTAC anod Tov ANNTN TNG acpaNiong f Tov acpaliopyévo kai BapUveTal Ye TNV anodeign Tng napdpaonc. Me tn dnAwon Tng
KaTayyeAiag, n onoia aneubuveral aTo ANATN TNG aoPpANIoNG r/kal Tov aoPalIGUEVO, YVWOTONOIETAl OTI, N MN CUPHOPPWOT) TOUC
pE Tov napaBlacBévra oucindn Opo evtog TpiavTta (30) nUEPV and TNV KoIvomoinan TnG katayyeNiag, em@épel Tn AUan Tng
aopaMIoTIKNAG oUKBaAcNG.

4. H gmoToAr TnNg nponyoUpevng napaypd@ou anooTeNeTal oTn diEUBuvon TG KaTolkiag i diagovng Tou ARNTN TS ao@AaAiong
f/kal Tou aoPalioPévou Nou avaypageTal oto acPalioTiplo. Q¢ katoikia fy diagovn, Bswpeital kal n TeAeuTtaia dielBuvan nou
0 AMnTnG TNG acpahiong f/kai o acPalioPEvos dNAWGCE eyypaPwe oTnv acPaliaTIKn enixeipnon. Ta anoTeAéopaTa TNG ENICTOAG
€népyovTal avegapTnTa and Tnv apvnon Tou AQNTn TNG ac@aliong f/kal Tou ac@alNiopévou va napaidBouv auTn n T Wn
aveUpear) Toug oTIG JIEUBUVOEIC KAaTOoIKIAg iy dIAUOVAG i TN UN NPOCGEAEUAT) TOUG OTO Taxudpoueio yia Tnv napaiapn Tne.

5. Ze kabe nepinTwon nNpowpns ANENG Tne 1oxUog TnS oUuBaong ac@aliong cUPP®VA WE TIC Napaypagoucg 1, 2 kal 3 Tou napdvTog
apBpou, n acPaAlICTIKN EMNIXEIPNON EVNHEPWVEI OXETIKG To KévTpo MAnpogopimv Tou EnikoupikoU Kepahaiou. Eidika oTnv
nePINT®WON TNG Napaypdgou 3 Tou napovTog apbpou, n evnueépwan dev Pnopei va yivel vopitepa and Tnv 30" nuépa and Tnv
anooToAr TNG OXETIKNG €NIOTOANG. H ao@aMoTIKr enixeipnon duvatal va avTita&sl vavTi Tou TpiTou {nuiwBévTog Tn Alon Tng
oUpBaong ag@aiiong Povov JeTd Tnv napodo deka&ll (16) NUEP®V anod TNV eVNUEP®WON TWV NPONYOUUEVKV £0APIWV.

DOPOAOITKO KAGEZTQZ:

Kabe €idoug @opol, TEAN Kal kaBe AaAo OXeTIKO dikaiwpa Tou dnuoaiou 1 aAou Opyaviopou nou agopd Trn cUPBaAcn Kal YEVIKA KABe
£YYpapo OXETIKO, Ba Bapuvel Tov ANnTn TG Aopaliong rj Tov AopaMiZopevo.

Kabe €idouc pdpol, TEAN kal Ta cupBoAdioypa®ika £€0da TG EEOPANONG TWV NAPOXWV Bapuvouv Tov JIKaiouxo, kabwc kai OAa Ta £€0da
ano kolvonoinaoeic aTnv EBvik ASQalIoTIK, EKXWPNOEIC 1) anod KATAOXEOEIG Nou £xouv enIBANBEi oTa XEPIA TNS oav TRITNC.

E®APMOZTEO AIKAIO:

To dikalo nou BIENEI TIC OXETEIC MOU anoppeouv and To Aa@alioTnpio gival To EANvIKS. Ma onoiadninoTe diagopd nou TUXOV NpoKUYEI
o€ axéan pe To AGQaAioThpIo kaTd TOno apuodia gival Ta dikaoTnpia TNG ABrivag. ZUPgwva We Tnv IoxUouoa vopoBeaia, n yAwooa otnv
onoia dlaTunwvovTail ol 6pol TNG cUUBACNC KAl NAPEXETAI N OXETIKN EVNUEPWON OTOV KATAVAAWTH £ival n eAANVIKA.

TPOMOZ KAI XPONOZ AIEYOETHZHZ ANIOZHMIQ3HZ
1. Ze nepinTwon ené\euong (NMIAG, 0 ANTNG TNG acPAAiong | /kai o acaAiopévog unoxpeoUTat:

Na €1donoinoel, eyypapwe dpesa, Xwpic unaitia kabuoTepnon, kal To apydTePo PEOa 0 OKTW (8) epydciye nuUéPeg and TOTe
nou nepINABE 0 yvwaon Tou To {NUIOYOVO YEYOVOG, Tov AG(QAAIOTH 1} TOV NANCIECTEPO EKNPOOWNO TNG. AveEdptnTa and TIC
EVEPYEIEC TWV APXMV, TIG OMNOIEC OPEIAEl va €100M0INOel aUEowe HOAIGC MAnpo@opnBsi To {nuIoyovo yeyovoc, va npoPei os kabe
avaykaia evépyeia nou Ba €KAve yia TO OUPPEPOV Tou, KE akond Tn didowan 1 Tov NEPIOPIOKO TNG {NUIAG Kal o€ kabe npdgn,
oUpQWva We TNV KaA nioTn Kar TIG GUVAMAKTIKEG OUVRBEIEC VO niEAOUG MPOCMMOU, aav va Pnv nrav acaiiopévos. Na
dleukoAUvel kal va divel kaBe duvaTn kal ebAoyn BonBeia oTOUG EKNPOTMNOUG 1] OTOUG NPAYHATOYVWOHOVEG Tou AG(aAIoTR, yia
Tn dIanioTwaon Tou aTuXAKAToC Kai TNV ekTipnon Twv {nuiov. Na npowdei Jéoa o okTw (8) epydcIeg NUEPEG, oTov ACPaAAIoTn
KABe dIkaaTIKO N €EMOIKO £yypago, Nou apopd Tnv enEAeuan Tou KIvdUvou, an’ Orou Kai av NpogpxeTal auto. Na pnv npopei o
onolaodnnoTe POPPNG EVEPYEIA MPOG TPITOUG nou Ba onuaivel anodoxn 1 avayvwpion f oupBiBacuo 1 dlakavoviopd Tou
KaAUNTOPEVOU KIVOUVOU XWPIG ypanTr ouvaiveon Tou AC(QaAIoTH).

PnTa avagepetar 6T 0€ NEPINTWON NMOU 0 AOPAMNICHEVOC apéANoe anodedelyeva va AaBel 0Aa Ta anapaitnTa NpoAnNnTiIKA PETpa
enéleuong Tou acpaliopévou Kivouvou ry enitaong Tng {nuiag, dev Ba kataBaietar anolnpinon, AMwc auTn 8a gival Jeiwpévn
KaTd TO WETPO TOU NTAIOUATOG Tou acpaliopevou. O AopahioTng dikaloUTal va avardBel kal va XEIPIOTEN KaTa TnV Kpion Tou aTo
Ovopa Tou ag@aliguEVou/ANNTN TS aopAaAiong TNV anokpouaon N To diakavoviguo TN anaitnong, n va enidiw&el aTo 6voud Tou,
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aAAa kai yia 8IKO Tou OPEAOG TNV anokaTaoTacn onolagdnnote {NUIAg ) TNV Ikavonoinan onolacdnnote afiwong anolnuiwong,
MEXPI TO OpIo EUBUVNG TNG Kal apoU Tov €I00MN0INaEl OXETIKA. ‘Exel d€ NANpn euxépela XelpiodoU Twv unobeoswyv, doov apopd Tn
JIEEaywyn onolwvOnnoTe dIKAGTIKWV ay®VWY i TO dIAKAvovIoHO onolaadnnoTe anaitnong. O ANNTng TnG ac@aliong oQeilel va
napéxel kade nAnpogopia n €dIkn BorBeia, nou o AopalioTng Ba kpivel avaykaia kal Ba {nTroel and auTov. MNapéxel de Tnv
€101kr| NANPeEoUCIOTNTA va Tov avTinpoowneUel, EVAMIOV Nacng apXng n dikactnpiwv, und Tnv npolnobean OTI CUPPWVEI OF
auTd kai n Etaipia. H unaitia napdBaon anoé To AT TS aoPAaliong ) Kal ToV aoPaAIOHEVO TwV WG AV UMOXPEWTEWDV TOUG,
napéxel otov AopalioTr| To dikaiwpa va {nTrioel TNV anokaTdoTaon Tng {nuiag Tou, kal JExp! nooou € 2.000 kata atuxnua.
2. e nepinTwaon ené\euong {NuIAg, o acPalioTnG unoxpeoUTal, To apyOTEPO, EVTOG TRIWV UNVOV and Tnv nUEPOMnvia kaTta tnv
onoia napéhaBe T dNAwon aTuxnuaTog N Tn QIAIKA dNAWGCN aTuxnKaTog r TNV aitnon anolnuiwong KE onoladnnoTe £yypagn
Hop® €iTe aneuBeiag oTa ypageia TS acPalIoTIKNAC ENIXEIPNONG TOU UNAITIOU TOU ATUXNUATOG EITE YEOW TOU OpIoBEVTOC and
auTh avTINPOO®MOU Yid To 3IAKAvoviouo Twv {Nuimv: a. Na unoBdAlel «éyypagn» aiTioAoynuévn npoo@opd anolnuiwong os
nepINTWaon nou n gubuvn dev ap@iopnTeiTal kal n gnuia €xel anoTiunBei. B. Na unoBaAiel «&yypagn» arTioAoynuevn anavrnon
£Ni TV ONUEIWV NOU NEPIEXOVTAl GTNV AiTNON, OTNV NEPINTWAON NOU N euBUvn au@IoBnTeiTal ) dev £XEl akOun dIanIoTwOEI caPwg
1 O€ NEPINTWON Nou n NuIa dev £xel anoTIPNBei NANPKC.
O XpOvocG NANPWKNAC Nou avagEpel n npoagopd anolnuinong, dsv eNITpEneTal va unepPaivel Tig déka (10) nUEPES anod Tnv npoa@opd. Av
oupPwvNnBsi autolala anokataoTaon Tne {NUIAg, o xpdvoc auTtng dev Ynopei va unepBaivel TiC gikoal (20) NUEPEC anod Tn cuu@wvia.

TPOMOZ KAI XPONOZ AIAXEIPIZHZ AITIAZEQN- ®OPEIZ ENAAAAKTIKHZ ENIAYZHZ ATA®OPON
1. MNa Tuxov napdnovda oag Kal Npog EMNIAUCT AUTWV UNOPEITE va aneuBlveoTe:
- 0Ta apuodia oTeAéXn Tou  KaTaoTruaTtog ouvepyaciag oag
- otov Topéa Client Conduct Ttng EBvikng Tpanelag:
= gTéAlvovTag e-mail ot dieUBuvaon customer.service@nbg.gr,
= anooTENNOVTAC EMNICTOAN I} TO OXETIKO £vTUNO, To onoio €ival diaBgoiyo oTta Kataotruarta Tng Tpanelac:
o Taxudpopika otn dieuBuvon: EBviki Tpdnela Tng EANGdocg A.E., Topéag Client Conduct, Oprpou 30, 106 72 ABrva,
n

o Méow fax oTo +30 210 33 47 740
Mepaitépw, EPOoOV 0 GUPBAMOMEVOC f/Kal 0 aoPalioHEVOG f/kal o dikalouxog f/kal o {NUIwOEIC TPITog dev pEIVEl IKAavonoINKEVOS and
Tnv anavtnon Tng Tpanelag, £xel Tn duvatoTnTa €EWAIKACTIKNAG eNIAUCNC TUXOV dlaPop®v nou Ba NPoKUYWOUV O GXECN |E TN CUVEPYaAaia
Je Tnv Tpanela, ansuBuvOPEVOG OTOUG avayvwpIoPEVOUG Popeic EvaAAakTIKAG EniAuong Alagopmv, 6nwe 0 SUVyopog Tou KatavaAwTn),
A. ANeEavdpacg 144, 114 71, ABriva, TnA: 2106460862, 10TooeNida: www.synigoroskatanaloti.gr. AvaAUTIKOTEPEG NANPOPOPIEG Yia TN
duvaToTNTA NAPAnopnnG Napanovwv Ot (POPEiC evaMakTIKAG eniluong diagopwv eival diaBgoipeg otnv 10Tooehida Tng Tpanelag
www.nbg.gr
-oTnv YnodielBuvon Aiaxeipiong Amacswv & Mapanovwv Tng AEEFA «H EONIKH», A. ZuyypoU 103-105, 117 45 A6rva, TnA. 210
9099777, fax 210 9099846, email: parapona@insurance.nbg.gr. O de ouvrBNG XPOVOG avTanoKpIonG OTIC EYYPaPeg aITidoelg eival (15)
EPYACIPEG NUEPEG aNO TNV Nuepounvia unoBoAnG TNG aiTiaong, v O Kapia NAvTwg NeEPINTWon O XpOvog andavrnong de Ynopei va
unepBaivel TIG (50) NUEPOAOYIAKES NUEPEG anod TNV NUEPOMNVia unoBoArc auTnc.
MepaiTépw, EPOgov kpiveTe OTI N diadikacia eniAuong napanovwv Tng AEEFA «H EONIKH» €xel eEavtAn®si unopeite va ansuBuvOsiTe
evarniov Apxwv, onwe vOEIKTIKA oTo Suvnyopo KatavalwTn kai Mevikr) FpaypaTteia Epnopiou kal MpooTaciag KatavaAwTn Yéoa oTIG
£KAOTOTE I0XUOUCEG NPOBETHIEC.
Ma Tuxov napdanova r kartayyehiec nou agopolv Tov acpalioTikd dlagecohapnTr), WMOPEITE va UNOBAMETE £yypagn aitiaon otn
AigBuvaon Enonteiag IdiwTikng Ao@ahiong (A.E.ILA.) Tng Tpanelag Tng EANGdog, EA. BeviZehou 21, 102 50 Abriva, TnA. Kévrpo: 210
3201111, 1oTooeNida: www.bankofgreece.gr yia npa&eig N napaleiyeig GpuaikoU f} VOUIKOU MPOCQIIou, Nou ouvIoToUV NapaBAcei§ TnG
VOHO0BETiac oxXeTIKA e TNV JIAvOUr) AOQANICTIK®Y NPoiOVTWY.
2. Mepalmépw, Ta WC Avw NPOCWNA £X0UV TN duvaTdTNTa €EWAIKACTIKAC ENIAUCNC TUXOV dlagoprv Nou Ba NpokUWouUV Pe TNV AGPANICTIKN
n/kar Tnv Tpanela o€ ox£on WE To NAPOV acPalioTrplo CUUBOAAIO, aNeUBUVOMEVA OTOUC avayvVwPIGHEVOUC and Tnv Keipevn vopoBeaia
®opeic EvalakTikig EniAuong Aiagopwyv, onwg : 1) O Zuvryopog Tou KatavahwTrh (www.synigoroskatanaloti.gr), 2) To KENTPO
ENAAAAKTIKHZ EMIAYZHZ AIAGOPQN - ADR POINT, (www.adrpoint.gr), 3) To EYPQIMAIKO INZTITOYTO EMIAYZHZ ZYTKPOYZEQN
(E.LLE.Z.) (www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon) 4) TO INZTITOYTO ENAAAAKTIKHZ EMIAYZHZ
ATIA®OPQN (startADR) (https://startadr.org/). - TAnpo@opieg yia Tn duvATOTNTA NAPANOMMNNG NAPANOVWV O (QPOPEIG EVAAAKTIKNG
eniluonc dlapopwv eival dlabeoiueg oTnv 10TooeAida TnG  Tpanelag www.nbg.gr. Mepaitépw NANPOPOPIEC OE OXEON ME TOUG
avayvwpIoHEVOUG/ MaTonoINPEVOUG POpPEIG Hnopouv va avalntndoulv otn Mevikn Mpappateia KatavahwTr) Tou Ynoupyeiou AvanTugng kai
AvTaywvioTIKOTNTAG (1oToogAida http://www.efpolis.gr) kai oTnv nAat@odpua HAekTpovikng Eniluong Alapopav Tng Eupwnaiknig
EniTponing https://webgate.ec.europa.eu/odr. Pnta dicukpivileTal OTI n ETaipia dev deopeleTal oUTE UNEXEl KAMOIA UMOXPEWGN YIa TV
eniluon olaodnnoTe d1aPopac avakUWel 0 OxEQN HE TO napdv Mpoypappa He Tn Xpron TwV avwTéPw QOPEWV EVAAAKTIKAG eMAUONG
dlagopwv, Tuxov aitnua oupBail\opevou/acpaliopévou yia Tnv eniluon 81a@opdac We Tn Xprion autwv Ba eEeTdleTar kaBe @opa
MEHOVWHEVA.
Enionuaiveral 0TI n Npoo®uyn oTa wg dve opyava, apxeg n gopeic, 8e JIAkONTEl TNV NAPAYPAPH TWV OXETIKWV ASIN0EWY, VK O KABE
nepiNTwWon o oUKPBAAAOHEVOC /KAl 0 aoPaNIoHEVOC / 1) kal o dIkaioUXog r)/kal o {NUIKBEIC TPITog Exel/éxouv dikaiwpa va npoopuyel/
npoopUyouv aTn dIKAIooUV.
AnAwvw OTI pou Napadddnkav kal yvwoTtonolirénkav ol NpoBAENOEVEG anod Tn vopoBeaia NpocuBaTIKEG NANPOPOPIEG, kaBwG Kai ol Opol
TOU ao®aAIoTIKoU npoidvTog anod Tnv E.T.E., Ta onoia anodéxopal avenipUAaKTa.
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