PUBLIC USE

H Nputn AchaioTixkng u z
Mevraxivnon
E r «H EONIKH»
AEE A E T‘) S = " Awolou 86, 10559 ABva, T.: 210 3341000
Ap. LE.MH.: 000224801000, AOM: 094003849 ADM.: 094014201, Ap.[LEMH.: 237901000
A. Zuyypou 103-1085, 117 45, ABryva AOY.: KEDOAE ATTIKHE

+30 210 90 99 000, www.ethnikiasfalistiki.gr www.nbg.gr

NMPOZYMBATIKH ENHMEPQZH
(6nwg opileTar oTo N. 4364/2016 kai 1o N. 4583/2018)

MPOrPAMMA AZ®AAIZHZ E.I.X. - MOTO

To napov £yypapo NePIEXE! TIG MANPOPOPIEC NMOU NPENEI VA YVWATONoIoUVTal aTov ac@aM{OUevo/AMNTN TNG acpaiiong npiv Tn alvayn
TNG ouPBaong e Baon Tnv acpalioTikn vopoBeoia kal T vopoBeoia nepi NpooTaciag katavaAwTr) kal Osv anoTeAel VOUIKA OECHEUTIKN
npoo®opd. Ta apiBUnTIKa oTolxeia napéxovral Je Kahr mioTn kal anoTeAdolv akpifn ekova Tng npoogopdg nou n A.E.E.MA. «H EONIKH»
NPOTEIVEl avAAoya HE TIG CUVBNKEG TNE ayopdg Kal BACE! TwV NANPOPOPIMV NOU TNE EXOUV Napacyedbei. H napoxr autwv Twv NANPoQopInV e
OUVENAYETAI UNOXPEWON TNG AoPaNIOTIKNG ETalpeiag va anodexBei Tnv npdTacn acealiongn Tn cUvayn TnG acealoTIKAG oUPBaonG.

|ZTOIXEIA THZ A.E.E.l.A «H EONIKH»

H enwvupia Tng ETaipeiag eival ANQNYMOS. EAAHNIKH ETAIPEIA FENIKQN AZ®AAEIQN «H EONIKH». H €dpa Tng ETaipeiag sivar: AEQOD.
ZYITPOY 103-105, 11745, AGHNA, EAAAAA, APIOMOZ MEMH: 000224801000, THA.(+30) 210 9099000,

e-mail: contact@ethnikiasfalistiki.gr, website: www.ethnikiasfalistiki.gr, my.ethniki-asfalistiki.gr

H enikoivovia Tou Ao@aAIoTr HE Tov ANNTN TNG ao@AMong/AcQaNIOPEVO, WMOpei va ViveTal €iTe Pe £yypagn €niOTOAN €iTe Ye
NAEKTPOVIKI aAMnAoypagia €iTe Je anooToAr] UNVUPATOC GE GUOKEUN KIVATAG ThAEPWVIAg, O OTOIXEIa EMNIKOIVWVIAC MOU Ol TEAEUTAIO!
£x0uv dNAWOEI EYYPAPWE N KE VOUIKA nXoypa®nuévn cuvopiAia Tl emBupolv YEow auT®wv va cuvaldooovTal Je Tov AopaAioT.

ZToIxeia Tou AopaligTikou MpdakTopa-E.T.E

H enwvupia Tou AdalioTikou MpakTopa sival H EONIKH TPAMEZA THZ EAAAAOS A.E. (eeEnc «EBvikn Tpanela Tng EAGdog A.E.» 1
«EOvikn Tpanela» n «Tpanela»). H €dpa Tng ETaipeiag eivai: AIOAQY 86,10559, AOHNA, EAAAAA, APIOMOZ MEMH: 237901000,
THA.210-3341000, www.nbg.gr. H ao@daAion oTo nAaioio Tou MpoypdupaTtog dievepyeital We Tn diagecoAdpnon Tng E6vikng Tpdnelag
Tng EANGdoG A.E., A.M.E.E.A.: 311481 kai Ap. EidikoU MnTpwou 1028 Tou E.ZH.MM. (http://insuranceregistry.uhc.gr/).

EnonTiki Apxn
Appodia EnonTikn Apxn yia Tnv AEEFA H EONIKH kai Tnv ETE €ivai n Tpanela Tng EAAad0g nou €dpeuel aTnv 0d6 EAeubepiou BeviZéAou

21, 10250 Abrva, TnA. +30 210 32 01 111, www.bankofgreece.gr

Zkonog TG A.E.E.l'.A. «<H EONIKH>
H AE.ET.A. «H EONIKH» evepyei otnv EAMGOa Kal OTO €EWTEPIKO OAEC TIGC ACMAMNOTIKEG, AVTAOMAMNOTIKEG Kal YEVIKOTEPA
XPNHATOOIKOVOUIKEG £pYACieg Mou emITpPENovTal o€ AvwVUNEG ATQalioTIKEG ETaipiec and To 1oxUov KaBe popa eAANVIKO Kal KOIVOTIKO
dikaio.

H A.E.E.l.A. «<H EGONIKH» pe Baon Tic diaTa&eig Tou v.4364/2016 (depeyyudTnTa II) dnpooionolci o€ €Trola BAcn €KO0N OXETIKN HE TNV
(PEPEYYUOTNTA KAl TNV XPNHATOOIKOVOUIKI) TNG KATAOTAON, TNV onoia Ynopei o0 ACPANIGHEVOC 1) 0 SUMBAAOPEVOC va npounBelsTal HECW
NG 1oToogAidag Tng A.E.E.IA. «H EONIKH» www.ethnikiasfalistiki.gr

Ac@alIgpEVOG - ARNTNG TG ACPAAIonG:

Eival o kUpIoG — IBIOKTATNG TOU OXNUATOG NMou €Xel kaTapTioel Tn oUPBacn ac@aNiong Kal UMopei va €ival pUOIKO 1 VOUIKO npoowno. Q¢
Aopalifopeva Npocwna yia TRV kaAuwn aoTikng euBuvng Bewpouvtal o KUPIOG, 0 KATOXOG, 0 0dNYOG | 0 NPoaTNBEiG oTnv 0driynon
Kabwg kal 0 uNeUBUVOC Tou acPAlIoPEVOU OXAHATOC, Ol OMoIoI KATEXOUV VOMIUN adeia odriynong yia Tnv KaTnyopia Tou OXnHaToc nou
odnyouv.

AikaioUyog Ac@alioparog:

KaAuwn AoTikng EuBuvng: To npoowno ({nMInBeic TpiTog) nou dikaloUTal va €ionpd&el Tnv anolnuinon o NEPINTWON ATUXNKATOC i
{nuiag. Aev anolnpiwvovTal dI0TI dev BswpolvTal «TpiToI» {NHIWBEVTEG, Ta €ENG Npdowna:

1) O 0dnydg Tou oXNUATOG NoU NPo&Evnae Tn {nuId, 2) kGBs NpOowNo Tou onoiou n euBlvn KaAUNTETal Pe TN oUWPBacn acpahiong (n.x.
0 IBIOKTATNG TOU OXNHATOC), 3) TO NPOCWMO MOU KATAPTIOE HE TOV AOPANICOTN T oUKBacn aceaAiong Tou oxfiHaTog (dnAadn o ANnTng
™G aopaiiong/ oupBarlidpevog), 4) Or VoIl eknPOOWNOl VORIKOU MPOO®MOU Mou €ival ao@AMOUEVO HE TNV aCPAAIOTIKY auTh
KaAuwn f €Taipiag nou Oev €XEl AMOKTAOEI VOUIKN NPOoWNIKOTNTA.

NpoaipeTikéG KAAUWEIG: O KUPIOG — IDIOKTNTNG TOU OXNHATOC Nou dikaloUTal va €Ionpagel Tnv anolnpinaon g€ NeEpINTwaon aTuxnuaTog f

{npiag.

Aiapkeia Ac@AAiong:

H ao@ahion diapkei yia To Xpoviko diAcTnpa nou avaypdgeTal ni Tou acpahioTnpiou cupBoAiaiou-BeRaiwon acahNiong fi TNV NpocbeTn
npagn. H aogalioTik kahuyn apyxifel povov pe Tnv KataBoAr] OAOKANPOU TOU OUMGWVNBEVTOG ao@aAioTpou npiv TV onoia
anayopeUeTal n napadoaon Tou acpalioTnpiou oTov aoPaNIOHEVO-ANNTN TNG aoPAaliong kal anodelkvUETAl JOVOV |E TNV KAToxr Tou
acpalioTnpiou oupBohaiou. Me Bdon Tnv IoxUouoa vopoBedia avavéwaon Tng acaNioTIkngG oUuBaong enmiTpéneral povov WeTa Tnv
EUNPOBEoUN KaTABOAN Tou ACMANICTPOU TO ApYyOTEPO HEXPI TN AREN TNG loxUouoag aocgalioTikng olpBaong. e nmepinTwon pn
£UNPOBETUNG KATABOANG Tou acpaAioTpou, N AopaNioTIkn ETaipeia Afyel Tnv ao@aMIoTIK) KGAuwn €vavTi Tou {NUIWBEVTOG TpiToU, HETA
TNV Napodo 16 nuepwv anod Tnv €MoPEVN TNG NUEPOMNVIAc nou opileTal oTo acPalioTipIo OTI Afyel N 10XUG TNG, XWpIS va
anaiteital onoladnnote a\An evépyeia ) evnuépwan Tou AcpaAilopevou.
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IAcaMilopevo ke@alaio — Acpaliopévn Aia:

To XpNUaTIKG KEPAAaIo pExPI Tou onoiou n A.E.E.IA «H EONIKH» €xel unoxpéwaon kataBoAng anolnuinonc. To Nocgo auTtod CUU@®VEITAI
KaTa Tn olvayn Tng ac@aMoTIKAG cUWPBacng kal avTinpoownelsl TNV NPAyuartiky Tpéxouoa eunopikr aia Tou oxnuartog. O
aoQAMNIOHEVOG €XEl TNV AMOKAEIOTIKN €UBUVN evnuépwong Tng ETaipeiag oxeTikd pe onoiadnnoTe WeTaBoArn autng H ekaoTote
avanpoodappoopévn aia dev deopelel Tnv ETaipeia w¢ npo¢ To TEAIKO MOCO WEYIOTNG anolnuiwonG o€ MEPINTWON €NEAEUCNG TOU
ao@aNiopévou KIVOUvVou, To onoio 8a npokUnTel BACEI AnOTIMNONG TNG TPEXOUOAC EMMOPIKNAG a&iac Tou OXNUATOC, KATd Tn OTIYHN Tou
aopalioTIkoU YEYOVOTOG,

IAIAGEZIMA NAKETA AZ®PAAIZHZ — NINAKAZ NEPITPA®OMENQN KAAYWEQN:

A) NMakéro Auto Protect KAaoiko»: AQopad Tnv unoxpewTikn and To Nopo acpdahion (aoTikng eublvng oxnKaTog kai kivduvol ano
daaikr nupkayia kai and nANUpUPa) IBINTIKAG XProNG AUTOKIVATWV Kal JOTOOUKAETWV NPOCQEPOVTAG TAUTOXPOVA NPOCBETEC KAAUWEIC.
To npoypapda aneuBlveral og autokivnta (povov E.LX) kal POTOOUKAETEG, aveEapTnTou NnAIKIQG OXNUATOG Kal HE €AAXIOTN
ao@ahifopevn agia Ta 200€.

B) NMakéro Auto Protect "EETpa»: AQopd Tnv NpooTacia ToU AUTOKIVIATOU dand Toug KIVOUVOUG TNG NupKaylac, TnG KAOMNG, Twv
aKpaiwv QUOIKWV QAIvVOPEVRV — cudnepIAapBavopévng Tng XaAadonTwong — kai Tng 8palong kpuaTAAwv (NpoalpeTikn kaAuyn),
NpooPEPOVTAG TAUTOXPOVA KAAUWN Tou odnyou OE NePINTwon aTuxnyaTog, kabwg kai Nopikn MpooTtacia. To npoypauua ansubuveTal
o€ auTokivnTa nAIKiag €w¢ 20 £T®V Kal EAAXIOTNG EUNOPIKAG agiag €2.000 kal Xwpic 6pio w¢ Npog Tnv avwTaTn a&ia. H A.E.E.I.A «H
EONIKH» diatnpei To dikaiwda va npayuatonoinosl €kBeon nNpayPaToyvwHooUuvng yia EAEyX0 TOU ao(QAAIOUEVOU OXNUATOG KATA
NePINTWON NIV 1) HETA and Tnv €kdoon Tou ac@alNioTnpiou.

Inpeiwon: EEaipeital n aocpaNion Twv evoikialOPeEVwY oXNUATWV IDIWTIKAG Xpronc. H €Eaipeon auTr nepihapBavel kabe Hopeng
evoikiaong (leasing, Jakpoxpovia kai Bpaxuxpovia piodwan kAn.). EninAgov eEaipolvTal Ta oXrUATA Nou NapEXouV UNnPeoieg transfer.

NEPITPA®H MAPEXOMENQN KAAYWEQN Auto Auto
KAAYYEI> Protect I"rotect
KAaoiko EgTpa

AoTikl EuOuvn npog Tpitoug: KaAUnTovtal ol {NUIEC NPOC TPITOUC, and TNV KUKAOQOpia Tou
oxnuaToc. Ma TIg ZwUaTIKEG BAGBEC péxpl €1,3 k. ava aTopo Kai yia TiG YAIKES ZnuiEg TpiTtwv €1,3 &k.
avd yeyovog. AuvaTtoTnTa enéKTAcnG TnG KaAuwng AcTikng EuBlvng and Tig {nuiEG nou Wnopei va v v
npokAnBoUv anod pn auTOKIVOUPEVO PUHMOUAKOUMEVO OXNuad, 000 auTd PUMOUAKEITal and To
ao@aNIoPéEVO OXNKa Kal epoaov £xel dnAwBei aTnVv aitnon acpaliong.

YAIKEG ZnHiIEG ano Avao@aAioTo ‘Oxnpa: EEaopalilel Tnv kAAuywn Twv UAIKOV {nHIQV

nou 6a npokAnBouv aTo dxnKa anod avacPdalioTo Oxnua, €wc €100.000 avd yeyovoc,. v v
Tonikrn PupoUAknon OXNHAaToG ouvenegia ATUXAHATOG: Acv NAPEXETAI YIA JOTOOUKAETEG E v v
KuBiouo < 50cc.

®povTida ATUXNHATOG v v

ACQAAion ToV UGAIVOV HEPGV OXAHATOG (Bpalon KPUoTAAAWV):
Méexpl Tou noooU Twv €1.000 ava €roc. KaAunTovTarl o1 {nuiEC nou Ba npokAnBoUv oTa UAAIvVa PEPN )
TOU QOPANIGHEVOU QUTOKIVATOU, GUMMEPINAHBAVOUEVOU KAl TOU KOGTOUC KaBapioHoU Tou OXAMATOC, nﬁgf’,g’%@ Mpoaperika
HEXPI TOU OUMPWVNBEVTOG noool avd acpalioTiko €Tog. IoxUel anaAlayn €150 avda yeyovoc. NNa EIX
£MIOKEVEC Mou Ba npaypaTonoinBolv ota cupBeBAnuéva pe Tnv EBvik AcQaMIoTIKN ouvepyeia
EMIOKEUNC KPUGTAAMWV dev epappoleTal anaiiayn).

Nopikl MpooTacia: 'Evavri Twv aoTIK®V Kal MOIVIKOV €UBUVWV, CUVENesid TG Xpnong Tou
QUTOKIVIITOU 1 TG HOTOCUKAETAC. Eniong, kaAUnTovTal kai OAa Ta OXETIKA £€08a PéXP! TOU nMocou | Poaipetika v
€3.000 ava yeyovog yia Ta E.IX. kal péxpl Tou nooou €5.000 avd yeyovog yia Tn HOTOOUKAETA.

Mpoowniko ATUXNHA Odnyou: KataBaMeral nood €5.000 oToug dIkaloUXoUC TOU ao®aAICoHEVOU

O€ MEPINTWON BavaTou Tou, CUVENeia TpoXaiou AaTUXAKATOC. Emionc, o€ mepinTwon WOVIUNG OAIKAC | Mpoaiperia y
aVIKaveTNTAG GUVEnEia TPOXaiou aTUXAKATOG, KaTARAMETaI N0sooTd €N Tou Napandve nogou otov idio | M5 Y*

TOV AOPAAIOUEVO.

Mupkayia: Kahuntel Tig {NMIEC nou Ba nNpokAnBouv aTo acPalIGUEVO OXNMA CUVENEIa NUPKAyIAc. v
Mupkayia ano TpopokpaTikeG | KakoBouAeg Evépyeleg: KalunTel Tic {nuIEC nou Ba npokAnBouv v

0TO ao@aliopévo OxNKa kaTa Tn JIAPKEIA TPOUOKPATIKIG EVEPYEIAG, GUVENEIA NUPKAyIAg.
Aopalion OAiIknG kai Mepikng KAonng:

OMikn kAonr): kaTaBAMeTal oTov acpaMiopévo anolnuiwaon ion Je Tnv Tpéxouaa eunopikr agia Tou
QuUTOKIVATOU.

Mepikn kAonr): H KGAuwn agopd aTnv anokaraoracn NIV nou EXouv NpokAnBei aTo acpaliopEvo v
OXnwa, ouveneia agpaipeong eEapTNUATWY Nou eival oTabepd Npoadepéva o auTo Kal gival anapaitnTa
yla Tnv kivnon kai Tnv Aeiroupyia Tou. Eniong kaAunTovTal kai Ta npdobeTa oTabepd eEaptnpaTa autou
(CD Player, TnAépwva, ouoTAEATa NAonynong) HExp! Tou nogol Twv €500kat " avTiKeidevo kal ava
YEYOVOG,.

AnwAeia Xprong OxnHaToc:

MapéxeTal dxnua avTikataoTaong yia 8iacTnua (45) nUEP®V ano Tnv NUEPOpNvia unoBoAnc uNvVuUTAPIac v
avagopdg o appodia aoTUVOMIKN apxr OE nepinTwon khonng. EmnAéov napéxerar oxnua
avTikataoTaong yia didoTnua 15 nuepwv o€ NepinTwon nupkaylac. Mapéxerar yia ac@ahifopevn atia
oXNMaTog peyaAuTepn Twv €3.000. H kAAuyn Oev NAPEXETAl O OXMHUATA £PYOOTACIOU KATACKEUNG
Smart.
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Akpaia duoikd daivopeva — XaAaldontwon: Kahuntovral ol Bopeg nou Ba npokAnbouv oTo
acpaliopévo OxnKa and akpaia QuOIka Qaivopeva, onwe NANUPUPA, TUGWVAG 1 OEIOWOG, XaAag. H
anaiayn, dnAadr n CUUHETOXN TOU Ao@AAIGUEVOU OTNV anokaTacTaon Tng nuidg, opileTal o 200€ v
ava yeyovog. € NePINTWON EMNICKEUNG TOU OXNUATOC OS OUVEPYEIO MOU ouvepyaleTal Pe TV EBvIKN
AopalioTikr), n anaAiayn diapoppuveTal o€ 100€.

MAnUUUPa CUVENEIA PUOIK®OV PAIVOHEV®V: KaAUnTel TIC {NUIEG NOU ENEPXOVTAl OTO ACPANCHEVO
‘'Oxnua anodedelypéva and nAnuuUpa nou NpokARBnKe anod akpaia Guaoikn diaTapaxn. v

Aaoikn Mupkayia: KaAunTel TIg {NHIEG NOU ENEPXOVTAI GTO AOPANICHEVO OxNKa KaTa Tn Sidpkeia
daoIKNC NUPKayIdagc. v

0J1kn BonOsia: ¢ 0Aa Ta Napanavw NAkETa aoPpAaNione, NApEXETAl NPOAIPETIKA N KAAuwn Tng OdIkNG Bonbeiag. ZTnv nepinTwaon auTh
ansvepyonoleital n kKaAuwn Tng Tonikng PupoUAknong dedopévou OTI NepIAAPBAVETAl wg napoxn otnv kaAuyn Tng Odikng BonBeiag,
Aev napéxeral, Tooo n kakuyn Tng OdIKNG BorBeiag, 600 Kai TNG TOMIKNAG PUMOUAKNGONG O HOTOOUKAETEG HE KUBIOWO <50cc. AVAAUTIKEC
NANPOQOpIEG yia SIKTUO OCUVEPYATWV TnG eTaipiac odikng Ponbelag, evrog EAAdac kai e€wtepikol, YEOW TNG onoiag NPoCQEPETAl N
OUYKEKPIMEVN KAAUWn epgavidovTal oTnv IoToosAida www.mondial-assistance.gr kai otnyv 1oTooegAida www.ethnikiasfalistiki.gr

FENIKEZ EEAIPESFI>

01 e€aipéoeic nou agopolv TNV UNOXPEWTIKA acpahion, avagépovtal otnv EMNnvikny NopoBecia. O acpaNioTrg, npoBailovTag Ti¢
£EQIPETEIC AUTEC NMOU ava@EPOVTal OTIG NApakdTw Napaypagpouc, ol Oroiec I0XUOUV anoKAEIOTIKG OTO NAQIOIO TNG GXEONG TOU WE TOV
aopaliopévo, dev analdooetal and Tnv ublvn EvavTl Twv {UIKBEVTWVY TpiTwv. O Aoinég eEaipacig avapépovTal kal IoXUouV yia
TOUC NPoaIPETIKOUC KIVOUVOUC, EKTOG avTIBETNG CUMPWVIAG. Aev KGAUNTOVTAl HE TO aoPAAITTHPIO Kal arnokAgiovTal anod Tnv acpdalion
{nUIEC nou npo&evnnkav:

And npoBeon Tou ac@aAioPévou, Tou AQNTN TNG Ado®AAiong r)/kal Tou odnyoU Tou OXNUATOC N TWV NpooTnBEVTwY un’
QUTV NPOCWNWV GTNV 03ryNCn TOU OXNUATOC.

Ano o0dnyod nou dev £xel TNV adeia 0drynong nou npoBAENel 0 VOUOG yia TNV KATnyopia Tou oxXnUATog nou odnyei.

KaTa 1o Xpdvo nou o 0dnyoc TOU AUTOKIVATOU TeAEl uno Tnv enidpaacn oIvonveUPaTog f TOEIKWV OUTIWY, KaTa Tnv &vvoia
Kal TIG npoUnoBéceic Tou Kwdika OdIkNAg Kukhogopiag, epdoov n ev Aoyw napdpacn TeAei o€ amwdn ouvagela Pe Thv
npokANGCN Tou aTuxXnUAToG.

KaTd To xpdvo nou To OXNHUa XpnoidonolsiTal yia dIagopeTIK Xprion and auThv nou kabopileTal oTo ag(alioTrpIo Kal TNV
adeia kukhopopiag, e(pOcov n Xpron auTn TeAei o€ aImwdn cuvagela KWe TNV NPOKANCH ToUu aTuXrHATOG.

'OTav To aoPaliopévo OXNUa pUPOUAKET GANo OXNUa, EKTOG v auTo NPoBAENETAl OTO AaoPAAIoTHPI0 CUKBOAaIO.

>70 idlo dxnua, 6Tav o 0dnyoc kaTexel adeia odrynong yia diIAoTNHA HIKPOTEPO TwV dwdeka (12) punvav fn/kal avikel o€
OIaQOPETIKN NAIKIAKN opada and autn nou éxel dNAwBei oTo aoPaNioTrpio cUKBOAaIo, ONWG auTeC npoadiopilovTal Kal
avaypa@ovTal g OXETIKO NPocApTNHa TWV Opwv acPaiiong.

'OTav 1o aoPaMopEVo OXNUa Kiveital og 0doUG r) TONOBETIEG, OTIC ONOIEG anayopsUeTal anod TIG KATA TONOUG apuodieg ApXEG
N KukAo@opia, Onwe agpodpopia, oTpaToneda, NeCODOPOMOI KA.

'OTav 1o OxnMa dev £xel unoBANBEl GTOV ANAPAITNTO €K TOU VOHOU TEXVIKO EAeyX0 (EAeyxog KTEO) 1 £xel UNOOTEl HETABOAEC
nou dev £xouv dnAwBei TOOO OTIC apuddieg Apxec 000 kal oTnV ETalpeia | £xel kpiBei akaTaAANAo Npog KukAogopia.

Anod Tn QUMPPETOXN TOU AOPANIOHEVOU OXNUATOG O€ EMIDEIEEIC, EOPTACTIKEG NAPENATEIC, AYWVEG, SlaywviopoUg TaxuTnTag,
akpiBeiac kal de€loTeyviac, enionuouc fj avenionuouc.

Anod, enidpopEg, exBponpagiec, NMOAEUIKEG eMIXEIPNOEIC (EITE NPO €ITE PETA TNV KAPUEN TOU MOAEHOU), EPPUAIO MOAENO,
npa&ikonnua r) enavacTacn kai enitagn kabe €idouc.

Anod TPOPOKPATIKEC NPAEEIC, oxAaywyiec, dIadnAWaoEIC, anepyiec, OTATEIC.

ApEDa 1 EUPEDA EITE ANOKAEIOTIKA €iTE We guvOpOodN Kal AMwv aiTiov anod 1oviouoeg akTivoBoAieg, 1 and padievepyd
HOAuvOon ano onolodnnoTe NupnVikO Kauaoiyo r onolodnnoTe Nupnvikd KaTaloino. Sav kauon Bswpeital kai n autoduvapn
€€ENIEN (PROCESS) nupnVvIKnG oxXaonc.

And nAnupLpa, xaAad, Tupwva, Aaidana, aveldoBuehAa, ékpnén ngaiaTeiou, o€iopo 1) AAn akpaia uaikn diatapaxr, EKTOG
€4V pNTA Kal £I0IKA EXEI CUMPWVNOEI N KAAUWK TOUC.

And npoéowna nou £xouv eMIANPOEI TOU OXHATOC AUTOYVWHOVWC, Ke agidnoivn npdgn, ekTdC avTiBeTNG OUPPWVIAC,

‘OTav 10 OXNUA METAPEPE! POPTIO N ENIBATEC NEPAV TOU EMITPEMNOPEVOU AVOTATOU 0Opiou, €K TNG adeiag KUKAOPOpIag Tou
TWV OXETIKWV ANoQACEWY TWV apHodiwv apXmv.

>TO JETAPEPOHEVO (POPTIO, EKTOG AVTIBETNG CUPPWVIAG.

‘OTav 1o OXNKHa Xwpic apiBpo kKukhopopiac acpaileTal HOVo yia aTuXnHATa JEOA O€ CUYKEKPIPEVO XWPO Kal TO aTUxNua
OUWBEl EKTOC TOU XWPOU auTou.

Yno edikoU TUNOU oXNUATWY, £PYAAEiOV 1} PUNXavnEATWV MoU MPoEpyovTal Ol and Tnv WETakivnon Toug, ala and
TNV AEIToupyia Toug WG EpyaAeinv, EKTOC avTiBETNG CUPPWVIAG.

‘OTav ol NpokAnBeioeg {nuiec opeilovTal o EAATTWHPA TOU KATAOKEUAOTN 1 0€ NANUKEAT GUVTHPNON TOU OXAMATOG.

>Ta eEAACTIKA TOU OXNUATOG KAl JOVO.

Znuigg nou Ba NpokAnBoUlv aTo aoaNiopévo OXNKa OTav n YEVETIOUPYOG aITia OPEINETal O WUKTIKA 1} BeppavTika
HnxavrpaTa kabwg kai AoINéG EyKAaTaoTATEIG AUTWV.

MpbobeTeC €101KEG EEAIPETEIG LUNOpPEi va avapEpovTal avd kaAuwn aTnv napaypa@o «Eidikoi ‘Opor Aopaliong Kivduvwvs» GToug
‘Opoug AopaNiong.
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AZDAAIZTPO- KATABOAH YMOAOIIZMOZ AZDAAIZTPOY:

To ao@ANoTpO €ival £TN0I10 Kal KATABAAETAI kKATa TNV Evapén TG ac@aliong, MNopei OPWE va CUPPWVNOE N TUNUATIKN TOU KaTaBoAn
og DOOEIG. TNV NEPINTWON auTn ol dOCEIC eNBapUvovTal KaTa NOcoaTd NMou NPoBAENETal anod TNV ekAOTOTE I0XUOUCA TIMOAOYIAKN
noNITIkn Tng ETaipiac,

Ta ac@ahNioTpa unoAoyilovTal yia TNV ekAcToTe NEPiodo acPAaliong, NAVTOTE CUM@®WVA HE TO VOUO, PE BAon Tn Xpron, TV NPayuarikn
IoXU, Tov TUMO TOU QUTOKIVIITOU, Kal TIG AOINEG NAPAPETPOUG, ONWG IoXUOUV KABe popd oTa TiHoAoyla Tng A.E.E.IA «H EONIKH».

H A.E.E.[.A «H EONIKH» kaTtd Tnv apxikn ouvayn n Tnv avavéwon TnG ocUuBaonc ac@aliong, epappolel cUGTNHA UNOAOYIOHOU TV
ao@alNioTpwV HE EKNTWOEIC N eNIBapUVOEIC QUT®Y, avaAdyws ToU apiBpoU Twv Npogevoupevwy INUINV o€ KABe ao@aAioTIKr nepiodo.
H ETaipeia £xel dnuioupynoel ia KAiHaka katnyopiov ac@aliong, Tnv onoia dUvartal onoTeSANOTE va TPOMNonoIfgel Kal NEPIAAUBAVel
Mia Baoikr| katnyopia acpdaliong, pia KATWTATN KAThyopia kadl Mid avwTdTn katnyopia. Baoikn katnyopia ac@aliong opileTal n
KaTnyopia aopaliong evoc NPwWTOKUKAOPOPOUVTOG ) NPwToacPaM{OPUEVOU OXNUATOC,.

MeTa Tn AEN TNG €THOIAG aoPalioTIKNAG NEPIOdOU, yia KABe {nuId Nou CUVERN €VTOC QUTAC HE UNAITIOTNTA TOU Ao(aAIoUéVOU, Ta
aocpalioTpa Ba npooau&avovTai pe To opIfOpEVO KABe popa and Tov AGPANIOTH NoooaTo au&nong. & NepinTwaon Wn unapéng Znuidag,
Ta acpahioTpa Ba PeI®vVovVTaAl avaoya HE To EKACTOTE IoxUoV NocooTo peiwone. H napandvw €niBapuvaon r EKNTwon TwV ao@alioTpwV
Ba anodideTal ot ANEN kABe £TroIaC AOPANOTIKNG NePIOdOU Kal Ba unoAoyileTal Navw oTa Ao@ANIOTPA TNG BACIKNAC KATnyopiag
ao@ahionc. H napandvw avanpooappoyr akoAouBei TNV w¢ ave KAIMaka ao@aliong onwe £xel Npoavapepdei kal dNUIOUPYEl EKNTWOT
r eniBapuvon avaloya e Tov apiBuo f un Twv {NUIOV TNG NponyoUdevnG acpaNioTIKNAG NepIodou oTov idlo ACPANIOTH 1 0 AAAEG
AaoPAMNIOTIKEG ETAIPEIEG,

Tponog’Acknong Tou Aikaidparog Evavtioong kai Tou Aikai®parog Ynavaxmpnon:

O MNTNG TNG ao@ANIonc/ac@aAioPéVog EXel dIKAiWPa evavTiwong, CUUNANPOVOVTAC kal anoaTéAovTag otny A.E.E.I.A «H EONIKH>»
JE OUOTNHEVN ENICTOAN TA, CUVNUKEVA 0TO AoPpaNigTnplo, EvTuna Ynodeiypata “AnAwon Evavrioong” péoa os: (a) 14 nuépeg and Tnv
napahapn Tou ac@alioTnpiou, €dv dev napéAaBe TIC mAnpogopiec nou npoBAénovral oto apBpo 150 Tou N.4364/16 1 Toug
aopalioTIkoug Opoug Kkal (B) o éva uriva and Tnv napaiaBr) Tou acpalioTnpiou, EGV TO NEPIEXOUEVO TOU AaoPANICTNPIOU NAPEKKAIVE
ano Tnv aitnon ac@ahiong (apbpo 2, nap. 5 kai 6 N.2496/1997). AilapopeTika BewpeiTal 0TI anodEXeTal TNV acPalion onwg £xel.

Eniong, oupewva Pe To apBpo 8 nap. 3 N.2496/1997, aTic aopaliosic {nHIoV Nnou €xouv didpkeia PeyaAUTepn Tou evog (1) €Touc, o
ANTNG TNG ao@ANoNg/acpaliopévog €xel diKaiwpa unavaxwpnong and Tn ouppacn evrog 14 nuepwv anodé Tnv napalafn Tou
aopalNioTnpiou eve oUPPWVA KE TN VOUOBETia yia TNV NpooTacia Twv kKatavalwTwv kal Tov Kwdika KatavahwTikng AsovtoAoyiag yia
To HAekTpovikd Eunodpio €xel dikaiwpa unavaxmpnong evrog 14 nuepwv €iTe anod Tn nuépa ouvayng Tne oUBacng and andoTaon £ite
ano Tnv NUéEPa nou o KaTavalwTng NApEAaBe Toug CUPBATIKOUC OPOUG Kal NANPOQOpPIieC Nou NPoBAENovTal aTn OXETIKN VOuoBeaia,
anooTENOVTAC e ouaTnuévn enioToAr otny A.E.E.IA «H EONIKH» To ouvnuuEvo aTo TEAoC Twv ‘Opwv Aopaliong, vruno Ynodelyua
“AnAwong Ynavaxwpnong”, nou eival avaptnpévol otnyv iotooeAida www.ethnikiasfalistiki.gr (otnv EvotnTa E§unnpernon— Metakivnon

— Xpnoiua ‘Eyypaga).

TPOMOZ KATAITEAIAZ THZ AZ®DAAIZHZ:

1. Ta pépn nou oupBdalovTal oTnv acpalioTiki oUPBacn pnopolv va AUoouv auTry, onoTednnoTe, e Eyypagn CUPQ®via.

2. O MjnTNnG TnNG aocpaNiong r/kai o acPaAigPévVog HNopouv va KaTayyeAoUV TNV acpaliaTikr cUHBAcn onoTednnoTe, e EMICTOAN
Mou NPOOKOMIZETAlI QUTONPOCWINWG EITE ANOCTEAEI NAEKTPOVIKA, OTA OTOIXEIA EMIKOIVWVIAG MOU avaypagel N acPpalioTIKN EMNIXEipnon
oTnNV €nionun 10TooeAida TN Kal oTa KaBe €idouc £vTund TnG. Ta anoTeA£OPATa TNG KaTayyeAiac wc nNpog Ta cupBalopeva pépn
£NEPXOVTAl APETA aAnd TNV NUEPOUNVia NEPIEAEUONC AUTAC OTNV ACPAAICTIKI EMNIXEIPNON.

3. H aopaAioTikr| enixeipnon Unopei, Je eNIOTOAR, va katayyeiAel Tnv aopaNioTIki oUpBacn Hovo yia napdpacn oudindous 6poU auTrg
anoé Tov AfNTn TNG acPAaiiong ) Tov ac@aliopévo kai BapuveTal pe TNV anodeign Tng napdBaone. Me Tn dSnAwon TnG katayyeAiag, n
onoia ansuBlveTal gTo AANTN TNG ao@AAIoNG f/kal Tov ac@AMOPEVO, YVWOTOMOIEITal OTI, N Wn CUMHOP@®ON TOUG HE TOV
napaPiacBévra ouaindn opo evrog Tpiavta (30) nuepwv and Tnv kolvonoinan TN katayyeAiac, emgépel Tn AUGn TNS ao@aMIoTIKAG
ouppaong.

4. H emaToAn Tng nponyoUpevnG napaypagou anodTéANeTal oTn dielBuvaon TnG KaToikiag n diapovig Tou AfNTn TNG ao@aliong ry/kai
TOU aoPaAIOUEVOU MOU avaypageTal 0To acPpalioTiplo. Q¢ kaTolkia ) diapgovr), Bswpeital kai n TeAsuTaia dilBuvaon Nou o AATNG TNG
acpaliong n/kal o ao@ahiopévog dNAWoE eyypa®wg aTnV ac@alioTIKn enixeipnon. Ta anoTeAéopaTa Tng €NIOTOANG ENépxovTal
avegaptnTa and Tnv dpvnon Tou ANNTN TNG ao@Aaiiong r/kal Tou aopaMcHEVOU va napaldaBouv auTn n Tn Pn aveUpeST) Toug OTIC
dleuBlvaoEIC kaTolkiac ) dIAPOVIG 1 TN KN NPOCEAEUCT) TOUG OTO TaxudpopEio yia Tnv napahapn Tne.

5. Ze k@Be nepinTwon npowpng A&ng Tng 1oxU0g TNG oUPBacng acpaiiong cUNGVA PE TIG NApaypagoug 1, 2 kai 3 Tou napovTog
apBpou, n acPaNIoTIKN EMNIKEIPNON EVNUEPWVEI OXETIKA To KEvTpo MAnpogopiwv Tou EnikoupikoU Kepalaiou. Eidikd oTnv nepinTwon
NG napaypdgou 3 Tou nNapdvTog apdpou, n evnuEPwan Oev PNopei va yivel vapitepa anod Tnv 30n nuépa and tnv

anooToAr TNG OXETIKNG eNMIGTOANG. H ao@alioTikn enixeipnon dUvartal va avTiTagel vavTi Tou TpiTou {nuiwBévTog Tn AUon Tng oupBacng
aopAIong Povov HETd TNV Napodo dekagll (16) nuepwv and Tnv EVNUEPWON TWV NPONYOUHEVWY £3APinV.

DPOPOAOIIKO KAGEZTQS:

Kabe €idoug @opol, TEAN kal kaBs aA\o oxeTIkO dikaiwpa Tou dnuoaiou 1 aAou OpyaviopoU nou agopd Tn oUKBAcn Kai Yevika Kade
EYypago oxeTIko, Ba Bapuvel Tov AnnTn Tng Aoakiong f Tov Aopali{opevo.

Kabe €idoug (opol, TEAN kai Ta oupPBolaioypagikd £€0da TngG EOGANONG Twv napoxwv BapUvouv Tov JIKAIoUXo, KaBwG kai OAa Ta
€E0da ano koIvoroInoelg aTnv EBVIkr) ACQaNOTIKR, EKXWPNOEIG I and KaTaoxXETEIG Nou €xouv enIBANBei oTa XEpia TnG oav TPITNG.
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E®APMOZITEO AIKAIO:

To dikalo nou JIENEI TIC OXETEIC NOU anoppEouy anod To AcpalioTrpio €ival To EAANVIKO. Ma onoladnnoTe 5iagopd nou TuXov nNpokUWel o
oxéon We To AopalioTrplo KaTd Tono apuodia sivar Ta dikaoThpia Tng ABrvag. ZUpgwva We Tnv Ioxlouoa vopoBeaia, n yA\wooa otnv
onoia dlIaTunwvovTail ol 6pol TNG CUKBACNC KAl NAPEXETAI N OXETIKA EVNHEPWOT GTOV KATAVAAWTH €ival n EAANVIK.

TPOMOZ KAI XPONOZ ATEYOETHZHZ ANNIOZHMIQZH3:

1. e nepinTwon ené\euong InuIAg, o ANTNG TNS aopaliong i /kal 0 acpalioPEVoG unoxpeoUTal:

Na eidonoinoel, eyypdews dUeoa, Xwpic unaitia KabuoTEpNan, Kal TO apyoTEPO HEDA OE OKT® (8) EPYACIMEC NHEPEG and TOTE
nou nePINABE g yvwan Tou To {NUIOYOVO YEYOVOC, Tov ACQAMOTH 1 Tov NANCIECTEPO eKNPOOWNO TnG. AveEapTnTa ano TIg
EVEPYEIEC TWV ApXWV, TIG OMOIiEC OPEiAel va €100MN0INCElI AUECWS HOAIG NANpo®opnBei To {NUIOYOVO YEYOVOG, va NpoBei os kabe
avaykaia evépyeia nou Ba €Kave yia To GUPQEPOV TOU, HE OKono Tn dIAowan ) ToV NEPIOPICUO TNG INUIAC kal o€ KABe Npdagn,
OoUMPWVAa e TNV KaAn nioTn Kal TIG OUVAANAKTIKEG GUVNBEIEG £VOG eMEAOUG NPOOWNOU, oav va pnv nTav ac@aiiopévog. Na
OlEUKOAUVEI Kal va divel kaBe duvaTh kal eUAoyn BonBesia 0TOUG EKNPOCMNOUG I OTOUG NPAyHATOYVMHUOVEG Tou ACPANIoTR, yid
Tn d1anioTwon TOU aTUXNUATOC Kal TNV eKTiNon Twv {nuiwv. Na npowBei péoa oc okT® (8) epyAcIteG NUEPES, OToV ACPAAIOTH
KABe JIKAOTIKO 1 €EMAIKO £yypaPo, Nou apopd TNV eNEAEUCN Tou KIVOUVOU, an’ Orou kai av NpogpxeTal auTto. Na pnv npopei
O€ 0onolaodnnoTe HOPPIC EVEPYEIQ NPOG TPITOUG Nou Ba onuaivel anodoxn N avayvwpion 1 cupBIBacuo r diIakavoviouo Tou
KAAUNTOMPEVOU KIVOUVOU XWPIC YPanTr auvaiveon Tou ACpalioTn.

PnTa avagpépeTal OTi o€ NEPINTWOoN Nou 0 aoPpalioPEVoC auéAnas anodedelyyéva va AaBel 0Aa Ta anapaitnTa NPoAnnTIKA JETPa
enéAeuong Tou acpaliopévou Kivduvou n enitaong Tng Inuiag, dev Ba kataBaieTar anolnuiwon, GAwG auTr| Ba gival Peiwpévn
KATA TO JETPO TOU NTAIOPATOG ToU acpalioyevou. O AopalioTnc dikaloUTal va avaAaBel Kal va XEIPIOTE KaTa TNV Kpion Tou GTo
OVola Tou aoPalioPEVOU/ANNTN TNG acpAaAiong TNV anokpouan f To dIaKavoviouo Tng anaitnong, f va emdiwEel oTo OVoua Tou,
aA\a kai yia diko Tou OPEAOG TNV AnokaTaoTacn onolacdnnote NUIAg r TNV Ikavonoinan onolacdnnote a&iwong anolnuiwong,
MEXPI TO Oplo €UBUVNG TNG Kal apoU Tov €1donoInasl OXeTIKA. 'Exel O NANPN cuxépela XeIpIoPoU TwV Unobeoswyv, 600V apopd
Tn di€aywyr) onolwv3nnoTe SIKAoTIK®V aymvay ) To dlakavoviopo onolacdnnoTe anaitnong. O AnTng Tng acpaiiong oQeiel
va napéxel kaBe nAnpoopia ) €1dIkn Pornbeia, nou o AdPaAioTrc Ba kpivel avaykaia kal 8a nTioel ano auTtov. MNapexel de Thv
€101k NANPe€ouaIOTNTA va ToV avTINPooWneUEl, EVWNIOV NAong apxXng f dikaoTnpiwv, unod Tnv Npolnobeon OTI CUPPWVEI O
auTd kai n Etaipia. H unaitia napdBacn anoé To AnTn TnS ac@aliong r Kal Tov ao@aAIoPEVO TWV WE AV UNOXPEWTEWY TOUG,
napéxel otov Ao@aAioTn To dikaiwya va INTroel TNV anokataoTaon TN {nuiag Tou, kai péxpl nooou € 2.000 katd atuxnua.

2. e nepinTwon enéAeuong {NMIAG, 0 aoPaMoTNG UNoXPEoUTal, TO APYOTEPO, EVTOC TPIGV UNVWV anod TNV NUEPOMNvia kata Tnv
onoia napéAaBe Tn dNAwoN aTuxAUATog f TN QIAIKA dNAWoN aTuXnUAToG I TNV aiTnon anolnuiwong Pe onoladnnoTe £yypapn
Hop®n €iTe aneuBeiac oTa ypageia TG acPpalIoTIKAG ENIXEIPNONG TOU UNAITIOU TOU AaTUXNHATOG EITE JEOW TOU OPICOEVTOC ano
auTh avTINPOOWMOU YIa TO OIAKAvoviopo TwV {nuiwv: d. Na unoBaMiel «&yypa@n» aimiohoynuevn Npoo@opd anolnuinong o
NepinTWaon nou n eubuvn dev auioBnTeiTal kal n {nuIa £xel anoTiunBei. B. Na unoBaAel «&yypa@n» artiohoynuévn anavrnon
£Ni TWV ONMEIWV NOU NEPIEXOVTAI OTNV dITNON, OTNV NEPINTWAN MOU N euBUVN auPIoBNTEITal ) dev £xEl aKOUN dIANIOTWOEI AP
I 0€ NEPINTWON Nou N {NuIa dev €xel anoTIuNBei NANPWG.

O xpOvoG NANPWUNE Nou avapépel n Nnpoo@opa anolnuinong, dev eMiITpeneTal va unepBaivel Tic déka (10) NUEPES anod Tnv nNpoo@opa.
Av gup@wvnBei auTolola anokaTaoTaon Tng nuIac, o xpdvog auTtng dev pnopei va unepBaivel Tig eikoat (20) nuépeg and Tn cupewvia.

TPOMOZ KAI XPONOZ ATAXEIPIZHZ AITIAZEQN- ®POPEIZ ENAAAAKTIKHZ ENIAYZHZ AIA®OPQON:
1. MNa Tuxdv napanova oag kai NPog eNiAUCN AUTWV WMNOPEITE va aneubuUveaTe:
- 0Ta appodia OTeAEXN Tou KaTaoTrpaToC ouvePYaciag aag
- gTov Topéa Client Conduct Tng EBviknc Tpanelac:
= QUUNANPOVOVTAC TNV NAEKTPOVIKN POpHa UNoPOoANG oxoNiwv, UNodeiEewy ) napanovwy, nou gival 8Iabéaiun atny IoTooeAida
Tng Tpanelac, www.nbag.gr,
= gTéhvovTag e-mail oTn SielBuvon customer.service@nbg.gr,
=  anooTEAoVTAC ENIOTOAN ) TO OXETIKO £vTUNo, To onoio eival diaBéaiyo oTa KataoTruata Tng Tpdnelag: Taxudpopika oTn
d1elBuvaon: EBvikN Tpanela Tng EAAadoG A.E., Topéag Client Contuct, ZookAéoug 2, 105 59 ABrva

AVAAUTIKEG Kal €MIKAIPOMOINKEVEG NANpogopieg yia Tn Oladikacia unoBoArG napandvwv Kal Ta OTOIXEId €MKOIVWVIAg TNG Asimoupyiad
dlaxeipiong napanovawv gival diabeaiyeg otnv 10TooeAida Tng Tpanelag www.nbg.gr. H duvaTtoTnTa unoPoAng napandvwv napéxeral dwpeav
MepaiTepw, £pOTOV 0 CUPBAMOPEVOG /KAl 0 AoPANCUEVOG fi/kal 0 BIkAIoUXOoG f/kal o {NUIWBEIG TPITOg Sev WEIVEN IKAVOMOINUEVOG anod TNV
anavtnon Tng Tpanelag, £xel Tn duvaTdTnTa EWDIKAOTIKNAG ENAUONG TUXOV dIapOoPWV Nou Ba NPOKUYOUV OE GXEON KE TN OUVEPYATia e TNV
Tpdnela, ansuBuvopEVOC OTOUG avayvwpioPEVOUC popei¢ EvaAhakTikng Eniluong Alagopav, Onwe o Zuvryopog Tou KatavaiwTh, A.
ANeEGVOpag 144, 114 71, ABriva, TnA: 2106460862, IoTooeNida: www.synigoroskatanaloti.gr. AvaAuTikOTepeG NANpopopieg yia T SuvaTtoTnTd
napanounig napandvwv o GopeiG evaAAakTIKAG eniluong diagopwv gival diabgoipeg otny IoTooehida Tng Tpanelag www.nbg.gr

2. Zupgwva pe Tnv Molimikn Aiayeipiong Amiacewv Tng AEEFA «H EGONIKH» kai Tn oxeTikn npd&n 88/5.4.2016 Tng Tpanelag Tng EAAGdoG,
MMopeiTe va aneuBbUveaTe:

-oTnv Ynodieubuvon Aiaxeipiong Aimiacewv & Mapandvwv Tng AEETA «H EONIKH», A. Zuyypou 103-105, 117 45 ABrva, TnA. 210 9099777,
email: parapona@ethnikiasfalistiki.gr

0 e ouvnONg XPOVOC avTanokpIong OTIC £YYpaPec aimacelg sival (15) epyacipes NUEPEC and TNV nUepounvia unoBoAnc TnG aIriaong, v
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0€ Kadia navrtwg nepinTwan o xpdvog andvrnong de pnopei va unepBaivel Tic (50) NUEPOAOYIAKEG NUEPEC and TNV nNUEpoUnvia unoBoAng
auTnG.

- g apuOdIeC ApXEC, ONWG EVOEIKTIKA OTOV Zuvryopo Tou KartavaAwTn kai otn Fevikn Fpappateia Epnopiou (Topéag MpooTaciag Tou
KatavaAwTr)) Yéoa oTIC EKA0TOTE 10XU0UTEG NPOBECHIEC.

Eniong, yia Tuxov napdnova r KaTayyeAieg nou agopolv Tov aopalioTIKO dlagecoAapnTr|, MNopeiTe va unoBAMeTe yypapn aitiaon
oTn AiclBuvaon Enonteiag IdiwTiknAg Aopahiong (A.E.ILA.) Tng Tpdnelag Tng EAAAdog, EA. Beviéhou 21, 102 50 ABriva, TnA. Kévrpo: 210
3201111, 1oTooehida: www.bankofgreece.gr yia npd&eig 1} napaAeiyeig GuaikoU ) VouikoU Npoowrnou, Nou ouvioToUv NapaBacelg TG
VOH0BEDIag OXeTIKA Ye TNV Slavoun aopaMoTIKOV MPOoIOVTWV.

3. Mepamépw, oUPPwva pe 6oa npoPAénovTal oTov Kndika KatavalwTikng Asovroloyiac wg kaBs qopd 1oxUel, EXETE Tn dUvVATOTNTA
€EWDIKAOTIKAG eniAuang Tuxov diagopwv nou Ba npokUyouv pe Tnv A.E.E.FA «H EONIKH» fj\kai Tnv EOvikr} Tpanela os OxEon HE TO
napov ac@alioTrpio cUPBOAAIO aneuBUVOUEVOl OTOUG avayvwpIoHEVOUG and Tnv KeiPevn vouoBeaia kal VOMINA KaTaxwpnuevoug aTo
MnTpwo Tng Mevikng AielBuvong MpooTaciac KatavaAwTn kai EnonTeiag Tng Ayopdg dopeic EvalakTIkng Eniluong Aiagopwv, onwc: 1)
O Zuviiyopog Tou KatavahwTn (www.synigoroskatanaloti.gr), 2) To KENTPO ENAAAAKTIKHZ EMIAYZHE AIAGOPQN - ADR
POINT(www.adrpoint.gr), 3) To INZTITOYTO ENAAAAKTIKHZ EMIAYZHZ AIA®OPQN (startADR) (https://startadr.org/). EninAéov
NANPOPOPIEC O OXEDN ME TOUG avayvwpIoPEVOUG/ NMIOTOMOINKEVOUG QOPEIC Hnopouv va avalntnéolv oTnv 10TooeAida Tou Yrnoupyeiou
AvanTu&nc kai Enevduoswv (Mevikn Mpappateia Eynopiou /Topgag MpooTtaaoiac Tou KatavahwTn) https://kataggelies.mindev.gov.gr oTnv
evoTnTa ENHMEPQSH KATANAAQTON-AIKAIQMATA KATANAAQTQN kai atnv nAat@opua HAekTpovikng Eniduong Alapopwv (HEA) Tng
Eupwnaikng EnTponnc ec.europa.eu /webgate.ec.europa.eu/odr.

Pnta dieukpivileTal 0TI n ETaipia dev deopelsTal oUTE UNEXEI KAMOIA UMOXPEWaON yia TNV eniAucn olacdnnoTe diapopdc avakuyel ot
ox&on He To napdv acPalioThpio CUPBOAAIO PE TN XPrion Twv avwTépw Gopéwv EvalakTikng EniAuong Aiagopav.

Tuxov aiTnud aacg yia Tnv enilucn d1Ia@opac Pe T XPron autwv B8a eEeTaleTal kABe Qpopd PePovwuéva. Enianuaiveral 0TI N Npooguyn
0Ta w¢ avw 'Opyava, ApxEG ) dopeic, dev SIAKONTEI TNV NAPAYPAPT) TWV OXETIKWV AEIMOLWY, V@ O KABE NePiNTWOn EXETE dIKAiwWKA va
npoo@UyeTe aTn dikaioouvn.

AnA@vw OTI pou Napadobnkav Kal yvwaoTonoinénkav ol NpoBAENOPEVEG anod TNV VouoBeaia NpocuuPaTIKEG NAnpogopieg, KaBwe kal ol
Opol Tou aocpaMioTikoU npoiovTog and Tnv ETE, Ta onoia anodéxopal avenipUAaKTa.
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