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NMPOZYMBATIKH ENHMEPQZH
(6nwg opietar orov N.4364/2016 kai otov N.4583/2018)

FULL [CYBER PROTECTION]
MPOrPAMMA AZDAAIZHZ ATIAAIKTYAKQN &
HAEKTPONIKQN KINAYNQN I'TA IAIQTEZ
Makéra Basic/Advanced

To napov &yypago nepPIEXEl TIG NANPO@OPIEG MOU MPENEl va yvwaTonolouvTal otov ANnNTn TnG AoQAAiong
/Aopaliopévo npiv Tn olvawn TnG ouhBaong He Baon TV acpaAioTIKh vopoBeaia kal Tn vouoBeoia nepi npooTaaciag
KATavaAwTr Kal dev anoTeAEl VOUIKA DECUEUTIKN Npoo@opd. Ta aplBunTIKa oToIXEia napExovTal U KaArf nioTn Kai
anoTeAoUv akpiBrf €ikdva TnG npoo@opdc nou n A.E.E.I'A. «H EONIKH» npoTteivel avaloya HE TIC OUVONKEG TNG
ayopdag kal Bacel Twv NANPO@OPIMV NMOU TNG £XOUV NapacXebei. H napoxn autwv Twv NAnpo@opi®v de ouvendyeral
unoxpEwan TNG ao@aAioTIKAG eTaipiag va anodexBei Tnv npdTacn acpaiiong n Tn olvawn TnG acPaAlioTIKAG
ouuBaonc.

Z71oixeia Tng A.E.E.I.A. «H EONIKH»
H enwvupia Tnc Etaipiac givar ANQNYMOS EAAHNIKH ETAIPIA FENIKQN AS®AAEIQN «H EONIKH». H édpa Tng
Etaipiag eivali: AEQ®. ZYITPOY 103 - 105, 11745, AGHNA, EAAAAA, APIOMOZ I.E.M.H. 000224801000, THA.
+302109099000,

email:contact@ethnikiasfalistiki.gr, website:www.ethnikiasfalistiki.gr, my.ethnikiasfalistiki.gr

H enikoivwvia Tou AG@aAioTr He Tov AANTN TNG ao@AaAiong/AcpaliTUEVO, HNOPEI va YIVETAI €ITE e €yypapn MNIOTOAN
€iTe ME NAEKTPOVIKR aAAnAoypaia €iTe PJe anooToAn PNVUPATOC O CUOKEUN KIVATAC TNAEQwviag, ot OTOIXEia
EMIKOIVWVIAG MOU 01 TEAEUTAIOI £XOUV DNAWOEI EYYPAPWEG N HE VOUINA NXOYPAPNUEVN CUVOMIAIG OTI eniBUPOUV PEOW
auTWV va ouvaAAacoovTal e Tov AGQaAioTh).

Z1oixeia Tou AogalioTikoU MNMpakropa- E.T.E

H enwvupia Tou AopaAioTikou MpdkTopa eival H EONIKH TPAMEZA THZ EAAAAOZ A.E. (e@e€ng «EBvikn Tpdaneld
NG EANGDOC A.E.» 1 «EBvikn Tpanela» 1 «Tpdnela»). H €dpa Tng ETaipeiag sivai: AIOAOY 86,10559, AGHNA
EANAAA,

APIOMOX TEMH: 237901000, THA.210-3341000, www.nbg.gr. H aoc@dAion oTo nAdicio Tou [poypdupaTod

dlevepyeital pe Tn diapecoAdapnon Tng EOvikng Tpanelag Tng EAAGdog A.E., A.M.E.E.A.: 311481 kai Ap. Eidikoy
MnTpwou 1028 Tou E.ZH.M. (http://insuranceregistry.uhc.gr/).

Zkono6¢ TnG A.E.E.I'.A. «H EONIKH»

H A.E.E.[.A evepyei otnv EAAGDa kal oTo €EWTEPIKO OAEC TIC AOQAAIOTIKEG, AVTAOPAAIOTIKEC KAl YEVIKOTEPA

XPNHUATOOIKOVOUIKEG £pYyaciec nMou emITpEnovTal o AvvVUPeG Ao@alioTikéC ETalpiec and To 1oxUov KaBe qopd
€AANVIKO Kal KOIVOTIKO dikalo.

H ETaipeia pe Baon Tig diata&eic Tou N..4364/2016 (depeyyudTnTta II) dnuooionolei os eTrAola BAon €kKOEON OXETIKN
ME TNV QEPEYYUOTNTA KAl TNV XPNHUATOOIKOVOUIKN TNG KATAOTACN, TNV onoia pnopei o AopaAifopevog /ARNTNG Tng
Ao@aAiong va npopunBeleTal Eow Tng IoTooeAidag Tng A.E.E.I.A. «H EONIKH» www.ethnikiasfalistiki.gr.

Enontikn ApXn

Apuddia EnonTikn Apxn yia Tnv A.E.E.I.A «H EGNIKH>» €ival n Tpaneda Tng EAAGd0G nou edpeliel oTnv 036 EAgubepiou
BeviCéAou21, 10250 ABryva, TnA. +30 210 32 01 111, www.bankofgreece.gr.

Tunog Mpoypapyparog

To Mpoypappa napéxel ac@aAiaTikn NpooTacia yia Tov AGQAAIGHEVO Via TIG JIAdIKTUAKEG TOU AYOPEG, NEPIOTATIKA
NAEKTPOVIKAG andaTtng, KAOMNM TNG Yn@Iakng ToU TaUTOTNTAG KABWG Kal yia NepINTwoelg d1adikTuakou ekPBiacpou Tou.

|Ac@aAiopévog /ANNTnG TNG AC@AaAiong

OnolodnnoTte evnAiko (18+) QuOIKO NPOCWNO, UMNOXPEWTIKO yid Tn oUvayn Tou GUpBoAdiou, HOVIHOG KATOIKOG
EAAGdag, nou nAnpoi TiIg NpolnoB&oeic aopAAiong, Mou £xel TNV dUvVATOTNTA XPRONG TWV NAPOXWV TOU NPoypAuPaTo
Kal kaTaBAaAAel To acpaiioTpo.
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|A|c'|g|(s|a Ac@daAiong

ME TNV KaTaBoAr Tou epana& acgpaAioTpou.

NUEPES NpIv TN AREN TNG AcPaIoTIKNG MNepiddou.

H ao@daAion eival eTroia, 1oxUel yia To Xpoviko didoTnua nou opileTal oTo acpaAioTnplo cupBoAalo kal apyilel Hovo

Eniong n ao@aAioTikn kdAuwn dlvartal va avavewbel oUppwva HPE TOUuG OpouG Kal TIG npoUnoBEcei Tou
aopaAioTnpiou oupBoAdiou, pe TNV nNpolnoBson TnG €ykaipng KAataBoAnG Tou ao@aAioTpou Mou avTIOTOIXEl aTnV
avavewan Tou ac@aAioTnpiou evrog TnG opioBeicac nuepounviac NANPwUNRG. Av kKanolo and Ta cudBaAAopeva pépn
eNIBUMEl va PNV avavewdei n ao@aAion, nNpenel va €1donoifoel To AAAo PEPOG eyypAPwS To apyodTepo TpidvTa (30)

‘Opia acpaAionc/anaAAayr BAoEl NAKETOU AcPAAIONG:

«Basic»

«Advanced »

'‘Oplo aopdAiong ava anaitnon r {nUIoYovo YEYOVOG

€3.000

€5.000

ABpoIOTIKO OpIo aoPAAiong yia 6An Tnv dIdpKeId Tou cupBoAaiou

€6.000

€10.000

A@aipeTéa analAayn ava anaitnon/ {nuioyovo Yeyovog

€50

€100

AZOAAISTIKES KAAYWEIZ BAaosl NAKETOU acpAaAliong:

«Basic»

«Advanced »

KAonnf yn@Iiakng TautoTNTAG

KaAunTovTal dandveg Kal VOoUIKa oag £€£0da nNpokeigévou va: 1) AlopBwOosTe N
anokaTtaoTnoeTe dnuooia apxeia, 2) AP@QIoBNTAOETE TNV akpifsia n Tnv
nANPOTNTA Hiag €kBeong KATavaAwTiKNG nioTng, 3) npoBeiTe og anoppiyn n
apon aoTIKAG ) nolvikAg diadikaaiag epdoov n eikalopevn eudUvn Bapuvel Tov
dpAacoTn Tou CUMBAVTOG TNG UNOKAOMNG TAUTOTNTAG, 4) APETE TUXOV MOIVIKEG i
aOTIKEC ano@AcEIC NMou €XoUV e0paApeva e€kdoBei €I BApog oag Kabwg Kal
danaveg oTIC onoieg uNoBANBAKATE KMETA TNV UNOKAOMM TAUTOTNTAG yid: a) Tnv
UNOGCTNPIEN €YYPAPNG O UMNPEcia napakoAoUBNONG TNG NMIOCTOANNTIKAG 0ag
IKAVOTNTAG YIa €va €TOG ME NAEKTPOVIKN €100M0inon yia eykAnUaTikn f doAia
dpaoTnpIoTnTa oTo d1adiKTUO HE XProN NPOooWNIKWV oag dedopévwy, B) £€0da
avTiypapnc kal Taxudpopika TEAN ouoTnuévng aAAnAoypagiac yia Tnv
anooToAn TWV anaiToUUEVWY EYYPAPWV O UNNPECIEC €NIBOANG TOU VOUOU,
NICTWTIKA ypageia, XpnuatonioTwTika 1dpUlPaTa, NIOTWTEG [ ETAIPEIEC
gionpa&ng opelAwv, f y) Ta €€oda enavunoBoAng aitnong daveiou, €av n
nponyoUWevnN aiTnor oac €ixe anoppiPpBei ANOKAEIOTIKA KAl PJOVO €neidr o
daveloTnC €ixe AABEl €OQPAAPEVEG MIOTWTIKEG NANPOPOPIEG OXETIKA HE €04C
OUVENEIa TOU CUKBAVTOG KAOMNAG.

v

v

Anarn otov KuBepvoxwpo

KaAUnTeTal n olkovopikn oag ¢nuia ouveneia: 1) Mn €EouciodoTnuevng
NAEKTPOVIKNG METAPOPAC XPNHATWV N MNEPIOUCIAK®V OTOIXEIwWV and Tov
NPoCWNIKO 0ag Aoyapiacguo ano £vav TpiTo, 2) kaAdnioTng avranodkpiong oag
Katoniv  onoloudAnoTe aITANATOG OOAIAC NAEKTPOVIKAG EMKOIVWVIAG Yia
METAMOPA XPpNHATWV 1 MEPIOUCIAK®V OTOIXEIWV and Tov MPoownikd odac
Aoyapiaopo, o€ Aoyaplacpd TpiTou, 3) OOAIAG N €EOUGIODOTNHEVNG
XpNoIigonoinong 1N NAEKTPOVIKAG  METAPOPAC KepaAdiwv nou  sival
anoBbnkeupéva OTO MPOOWNIKO 0ac Wnelakd nopToPOAl mou Tnpeitalr and
01adIKTUAKO KATaoTnua, 4) doAiag un €EouciodoTNHEVNG NAEKTPOVIKAG ayopdc
anod TpiTo, Nou Xpewbei oTn dIKR 0aG KAPTA NANPWHOV.

Anartn Aoym A1adikTuaknG Ayopdag

KaAUunTeTal n olkovouikn oag {nuid ocuveneia un napadoong Tou npoiovTog n
unnpeoiac nou ayopdoarte evrog 14 nuepwv and Tnv nuUeEpounvia napadoong
nou €xel oUP@wVNBEi Pe To 31aSIKTUAKO KATACTNHA.

'E§03a anokaraoTraonG ZuoTNHAaTwV /AvAakTnong SeSoHEVOV
KaAunTovTal sUAoya kai avaykaia £€€oda kal dandveg, ouvensia cuppavTog
OTOV KUBEPVOXWPO, MPOKEIPEVOU va: 1) AIEpeUVAOETE, avadiapuopPWOETE Kal
emdiopBwoeTe onoladnnoTe {nuia oTo oUCTNUA TOU UMNOAOYIOTR 0dg, 2) va
AVAKTNAOETE | va AvTIKATAOTHOETE T Wn@lakd oag neplouciakd aroixeia, 3)
EVTOMIOETE KAl aAPAIPECETE KAKOBOUAO AoyIOpIKO and To oUoTnua Tou
unoAoyIoTh oadg 4) enavagEPETe TN OGUVOEDEPEVN OIKIAKN OUOKEUR 0ag oTnv
KaTaoTacon nou ATav npiv To cuppav edv €xel unootei BAARN, £xel aAloiwBei i
EXEI KATAOTPAPEl, WG AUETO ANMOTEAEONA TOU GUHBAVTOC.

AngpidpioTn TEXVIKRA UNOOTAPIEN

Mapoxr exnaideuTikoU UAIKoU Kal live kaBodriynon/napoxr GUUBOUAEUTIKGOV
UNNPECIWV ano EEIBIKEUPEVOUG OUVEPYATEC TOOO Npiv (proactive) 000 Kal HETA
(reactive) Tnv enéAeuon {nuUIOYOVOU YEYOVOTOG, CUVTOVIOMOC TOU NAAGvou
EVEPYEIWV KAl UNOCTAPIEN gag oTn oUVTA&n EVNUEPWTIKWV EYYPAPWY NPOG TIG
GOTUVOMIKEG Kal AoIinéc ApXEG, TNV olkeia Tpanela/xpnUaTonioTwTikd idpuua,
To 31adIKTUaKO KATAoTnua KAM, avaloya pe Tn QUON TnNG anaitnong kai onou
anaiTeital.




ExBiaopog otov KuBepvoxampo - v
©a oag anolnuI®OOUME Yid XpnMaTikd nood n nepiouciakd oTolxeia nou
kataBaAlovTal and €0dc n and €E0UCIODOTNHEVO EUNEIPOYVWUOVA, OE TPITO
MEPOC, TO onoio MICTEUETE OTI €ival unguBuvo yia anesiAr  ekPBlacuol oTov
KUBEPVOXWPO, HE OKOMO TNV €niAuan r Tov TEPHUATIONO TNG AneIAng, kai 8a
kaTtaBaAAoupe NpOCBETA TNV AMOIPN TOU gUNEIpoyvwUova nou Ba opiaTei and
€UAC yIa va OUPBOUAeUaTel, JIEPEUVHOEI KAl avTanokplBei oto ocupBav f va
METPIGoEl TO N00d TNG NANPWMNG.

An®Asia e1003Rpartog (*) - v
Oa oac anolnUIMCOUME Yia TO €100dNKA NMOU ANWAECATE WG ANOTEAECNA TNG
avaykng va AAaBete xpoOvo anouciag and TNV €pyacia oag Xwpig kataBoAn
MIoBoU €iTe yia UEPIKEG WPEG €iTE yia OAOKANPN Tn MEPA MPOKEIYEVOU vda
dlaxelpioTeiTe oUUBAV KAAunTopevo and To ac@alioThplo cupBoAdio. H
KAAuWwn nap€xeral HExpI Tou unoopiou Twv €1.500 ava anaitnon kai € 3.000
OUVOAIKA €TNCIWC.

*H kaAuwn napéxetal e unodpio €1.500 ava anaitnon kai €3.000 abpoioTikd. To unodpio nepIAapBAaveTal oTo wg

avw abpolaTikd Oplo acg@PAAionG kal o Kapia nepintwaon dev To auavel.

|AcpaAioTpo — KataBoAn AcgpalAioTpou

To WEIKTO £TNHCI0 AGPAAICTPO OpileTaAl OF :

€ 32 - NAKETO «Basic»
€ 50 - TNAKETO «Advanced»

Ta ac@aAioTpa €ionpaTTovTal Kata tTnv &vapén tng AcPaAIoTIKAG KAAUWNG Kal o KABe enéTelo, epanag, pe nayia
eVTOAN pE€ow TpanelikoU AoyaplacpoU N NIOTWTIKAG KApTag Tou Ac@aAiopévou/AnnTn TNG Aopaiiongc.

|[EEaipéoeig

To napov ac@aAioTipio dsev KAAUNTel onoladnnoTte ¢nyia r onoladrnnote aAAa KoOoTn kal €€0da nou nNpokUNTouV,
Gueoa f éuueca ano:

* BeATioon
OnoladnnoTe avaBaduion r av&non TnG TaxuTNTAg, TNG XWPNTIKOTNTAG I TNG AEITOUPYIKOTNTAG TOU CUCTRAHATOG TOU|
lunoAoyioTR oag | TNG CUVIEDSEPEVNG OIKIOKNG CUCOKEUNG 0AG NEpav Tou €ninédou nou unfpxe npiv and Tnv
enéAeuon Tou {nUIOYOVOU YEYOVOTOG.

*  Zwpartikin BAapn

OnoladnnoTe cwuaTikn BAGBRn, acBeveia, vooo, avannpia, ook, Wuxikr oduvn, NIk BAGBN r BavaTto onoTednnoTe
npokUWEel anod auTnv.

*  ENIXEIpNHATIKEG 3PpAOCTNPIOTNTEG:

OnolecdnnoTe dpacTnNPIOTNTEC MOU EKTEAEITE yia EPNOPIKOUG, EMIXEIPNMATIKOUG N enayyeApaTtikoUc okonoug,
oupnepIAapBavouévng onolaagdninoTe NpooBacng HECW TOU CUCTAHATOG TOU UMOAOYIOTH 0AG OTO NAEKTPOVIKO
oUoTNUa TPITOU HEPOUG YIa €UNOPIKOUC, ENIXEIPNHATIKOUG N enayyeAPaTikoUg okonoUc, Kabwg Kal onolacdnnoTs
{nuia nou ouvdéeTal ME Aoyadplaopd O XPNUATOMIOTWTIKO (idpupa Mnou Xpnolgonolsital yia eunopikouc,
EnIXEIPNUATIKoUG 1 ENayyeANaTikoUg okonoug.

=  Emxsipnparika ‘E§oda
K&Be kOOTOC nou NpokKUNTEl yia JiId €NIXEipNOn Nou CUVOEETAl HE E0AG WG ANOTEAECHA onoloudrnoTte nMioyovou|
YEYOVOTOG.

= Karaoxeon ané Anpoocia Apxn

OnoladrinoTe KaTaoxeon, drueucn, €Bvikonoinan, €nitaén rj KATACOTPOPr TOU CUCTHHATOG TOU UNOAOYIOTH OdG,
TNG OUVOESEPEVNG OIKIOKNG OUOKEUNG 0AG, TV YNPIAGK®OV NEPIOUCIAK®OV OTOIXEIWV oag r; onoioudnnoTe
AAAouU nAekTpovikoU €EonAiopoU 1 onolaodnnoTe AAANG NeEPIoOUCiag anod r YE €VTOAR onolacdnnoTe KUBEPVNONG N
dnuooIag apxng.

*  EykAnparikn ApaoTnpioTnTa
OnoladnnoTe EOKEUPEVN, OKOMNIKN, KAKOBOUAN N EYKANUATIKNA dpacTnpioTnTa nou 3ianpdTTeTal and €odg n and TpiTo|
|Hépog os cuunaiyvia pali oag.

= [MpoeniAeypévog Kwdikog Mpoocpaong
Onoladnnote napdAeiyn €K HEPOUG oag va AAAAEeTe Tov npoeniAeypévo ) Tov apxikd kwdiko npdoBaong Tng
|ouvdedEPEVNG OIKIAKNG 0UG OUOKEUNG.




*  EAartopatikog EEonAiopog

OnoloodNNoTE EAATTWHATIKOG €EONMAIONOG, ouvneng ®Bopd n enidsivwan, eAATTWHATIKOG oxXedIAOWOG I KATAOKEUN,
o@AaApa AoyiopikoU ) and Tnv Taxutnta Tou d1adikTUou, To Upog {wvnG N TO EMITPENOUEVO OpIo dEDONEVWY N TNV
WYnN@Iakn HVAMN 1 TNV enegepyacTikn 10XU nou Oev enapkei yia va KAAUWEl TIG AavAyKeEG TOU CUOCTRHATOG Tou|
|lunoAoyioTH oag ] TN CUVIESEPEVNG OIKIAKAG 0AG CUCKEUNG.

*  Wneiako Nopioua
OnolodnNoTe PN puBUIZOHEVO WNPIAKO VOUIOHA onoloudnnoTe €idoug, Un pubpIfOPEVO EIKOVIKO VOUIOUA 0noloudnnoTe
€idoug ) un pubpIfOPEVO KPUNTOVOHIOHA OMoIoudnnoTe €idouc. QoT000, N napouca eEaipeon dev I0xXUEl yia:

1. onoiadAnoTe NANPWHA Yid EKBIACHO 1
2. 'EZoda anokaraocTtaong nou npokunTtouv and cryptojacking.

=  HAekTpopayvnrika
OnolodnNoTe NAEKTPOUAYVNTIKO NeEdio, NAEKTPOUAYVNTIKN aKTIVOBOAIa 1| NAEKTpOUAyVNTIOUOG.

*  AUTPpA NPOCWNO HE NPOCWINO
OnoladrnoTe NANPWHNR yia eKBIAcHO nou napadideTal g€ ouvavTNon NPOCWNOo PE NPOCWO.

* WYeudeic anaiTnoeig
OnoladrnoTe Weudng avapopd nHIOYOVOoU YEYOVOTOG N eE0dwV OTa onoia NpoBaiveTe, €iTe evepyeiTe YOVOI OAG
€iTe 0 oupnalyvia pe TPiTO HEPOG.

*  Ynodopun
OnoiadnnoTe BAGBN dopuPoOpou, NAEKTPOVIKA N pnxavikn BAABn, cupnepiAapBavopévng (Xwpic NePIOPIOUO) TNG
O1aKOMNNG peUPATOC, BAAGBEC TWV EVAEPIWV N UNOYEIWV YPAPU®OV HETAPOPAC Kal dlavounc, N

OnoladnnoTe OAIKN, MEPIKN, Npoowpivi) n diaAsinouca diakonrf AsiToupyiag Twv UMOJOPWV KOIVIAG WEEAEIAGC,
ouunePIAaUBAvoUEVOU TOU (PUOIKOU Agpiou, TOU VEPOU Kal TNG NAEKTPIKNG EVEPYEIAG, N

OnoladnnoTe OAIKN, MeEPIKA, npoowpivly N OlaAsinouca Jdiakonr) TNG TNAEMIKOIVWVIAKAG  UMNOJOWNG,
CUMNEPIAAUBAVOUEVWV TWV ApX®V €Kd0O0ONG MICTOMOINTIKWV, TWV Napoxwv OIKTUWV JIaVvOMNG NEPIEXOUEVOU, TWV
NapoXwv UMNPECIOV CUCTNMATWV OVOMATWV TOHEWV, TWV NAPOXWV ONUeiwv avrtaAlayng oTto d1adikTuo, Twv
30pUPOPWYV, TWV NAPOXWV dOPUPOPIKMV DIKTUWV, TWV UMNPECIOV XPOVOUETPNONG Kal OnolwvOAMNOTE CUCTANATWY i
UNNPECIWV KMETAd00NC Nou unooTnpifouV Tn HeTapopd JEJOUEVWY PETAEU TWV CNHEIWV TEpUATIoNoU Tou dIKTUOU.

*  NOMIKNA guBUVN, NPOCTIHA KAl KUPWOEIG
OnolodnnoTe Nood opeiAeTal and €0dag os TPITO HEPOG VYia anolnuIWCEIG, NPOCTIYA I NOIVEG.

* NoMIKEG Aladikaoieg
OnoleodnnoTe dandveg Nou €0E€i¢ NPAYUATOMNOIEITE yIa TNV €KKivnon 1 TNV UNEPAONION VOUIKWV d1adIKaciwVv KaTd
@uaIkoU 1] VOUIKOU NMpoowmnou.

= Adnaveg SuvTApnong

OnoladnnoTe GUVTNAPNON TOU CUCTAHATOG TOU UNOAOYIOTH 0dG, TNG OUVOESEHEVNG OIKIAKNG CUOKEUNG 0ag I
TOV YNPIAKOV NEPIOUCIAK®V 0AG OTOIXEIWV, nou dev anodideTal os {NHIOYOVO YEYOVOG, CULNEPIAAUBAVOUEVWY,
TWV TUXOV €E00WV MOU €XETE KATABRAAEI 1] £XETE OCUMPWVNOEl va KATaBAAAETE oTO NAdiclo onolacdnnoTe oUPBAoNG
ouvTnPNoNG.

*  @uoikoi Kivduvol

Kepauvdg, dvepog, avepoBusAAa, avepooTpOBIAOG, KUKAMVAC, Tupmvag, nAnuuUpa, katalyida, eKkTOEeuon,
KaTtappeuon kataBoéBpacg, osiopog, NPAIOTEIAKN €kpn&n, KUPa, nalippoikd kupaTta, katoAiodnaon, XaAad, xiovi,
YEWHAyYVNTIKN kaTalyida rj onolodnnoTe AAA0 PUOIKO yeYovOG, ONWG Kal av NpoKaAeiTal.

*  Mupnvika

OnoiadnnoTe 1ovifouoa, akTivoBoAia fi| péAuvon f onoladnnoTe Znuia r anwA&ia Nou NPoKAA&iTal r oxeTieTal Je mn
padievepyela and onolodnnoTe NUPNVIKO KaUoIPo, andBANTa r AAAEG TOEIKEG, EKPNKTIKEG I AAAEG eMIKivOUVEG 1I810TNTEG
onoloudnnoTe NUPNVIKOU CUYKPOTAUATOG i €5apTAHATOG.

*  AIadIKTUAKG TUXEPG naixvidia kal AIadIKTUAKEG AnHonpacisg
OnoiadnnoTe:
1. xpnon onolacdninoTe diadikTuakng dnuonpaaciag n
2. Aaxeiopopo ayopd, f TuxepA naiyvia.

* [MponyoUpeva Ospara
OnolodnnoTe Bgua To onoio yvwpidaTe fj eUAOYWG Ba €npene va yvwpileTe npiv ano Tnv evapgn 10XU0G Tou NapovTog
lacpaAioTnpiou.




*  YAIKEG ZnHIEG

OnoladnnoTe UAIKM nuia ry KaTaoTpor] onoloudrnnoTe EVOwPaTou ayaboU, cupnePIAAUBAVONEVOU TOU CUCTRHATOG
TOU UNOAOYIOTH 004G, TNG NPOCWNIKNAG OAG NEPIOUTIAG I TWV OUVIESEHEVWV OIKIOK®OV 0UG OUCKEU®V. Q0TOC0,
n napouca €€aipeon dev 1oxUel yia Ta €§03a ANOKATACTAONG MOU NPoKUNTOUV Adueca and éva CUHBAv oTov
|kuBepvoxmpo.

=  @uoikoi Kivduvol

OnoladrnoTe nupkayld, €kpnén, KATApPPEUCN, KAMvOG, NAEKTPOOTATIKA CUCOWPEUCN 1 OTATIKOG NAEKTPIOHOC,
NAEKTPIKEG N UNXAVIKEC BAABEG, oupnepIAauBaAvouEvnG TNG d1aKonnG peUPATOG, TNG NPOOKPOUCNC AEPOTKAPOUC, TNG
npdoKPOUONG OXAKUATOG N TNG {NMIAG ano vepo.

*  AVAKTNOINEG Znpieg AOYy®w AnarTng
OnoladnnoTe OIKOVOMIKA {n{ia n onoia avakTdral anod Tov NPoownikO odag Aoydpiaopo, TNV £TAIpEid KAPTWY
nANpwHwvV, TNV Tpanela rj dAAo XpnUaTonioTwTIkO idpupa.

* TpoHokparia

OnoladnnoTe TPOHOKPATIKN EVEPYEID, ANeEpyia ) Nnapopold epyaTikn dpdacn, avrapaia, NOAITIKA avaTapayn nou naipvel
dlaoTaoeic ) 1Ic0duvapei pe Aaikr) eE€yepaon, oTPaATIWTIKN €EEyEPON, enavacTaacn, EEyepon, 0TACN, OTPATIWTIKOG VOHUOG
N oQeTepIoNOC e€ouaiag f onoladnnoTe evEPYEIA MOU YIVETAI yia TV NAPEPNOdion f TV APuva Katd Twv eV AOyw
EVEPYEIWV- CUUNEPIAGUBAVONEVWV OAWV TWV NOCMV Nou npokaAolvTal dueoa ) égueca and, npokunTouv and f os
ox£on JE onoladrnoTe evEPYEIa n onoia YiveTal yia Tov €AeyXo, TNV npdAnwn, TNV KATtacToAn f n onoia oxeTileral
KaB’ olovdnnoTe TPOMNO HE TA AVWTEPW.

=  KAonn

OnoladrnoTe KAonr onoloudnnoTE anod Ta UNAPXOVTA 0dC, CUMMEPIAAKBAVOUEVOU TOU CUCTHKATOG TOU UMOAOYIOTH
0ag, TNG OUVOEDEUEVNG OIKIOKNC CUOKEUNG 0ac, TNG KAPTAC NMANPWHWV 04dG, TWV WNQPIAK®V 0d¢ MEPIOUCIAK®V
oToIXEiWV 1} onolaadnnoTe AAANG nepiouaiac.

* TMoA&pog
1. noAggog, n

2. KuBepvoenixeipnon.

Epeig 6a £xoupe 1o Bapog Tng anddei&ng oI 1oxUel n napoloa eEaipean.

KaTaAoylopog KuBEpVOENIXEipnong o€ KpATog:

1. O npwTapxikdc aAA@ oOxI anokAeloTIKOGC napdyovrag yia Tov npoadiopioyd TNG anodoong Miag
KUBepVOENIXEipNOoNG €ival KaTta ndoov n KUBEPVNON TOU KPATOUG (CUMNEPIAANBAVOUEVWV TWV UMNPECIOV,
NANPOPOPIOVY Kal acpaAgiaG autoU) OTO oOnoio PBPIOKETAlI €£yYKATEOTAMEVO TO OUOTNUA UMNOAOYIOTH MoU
ennpeddeTal and TNV KUBEPVOENIXEIPNON KATAAOYIOEl TNV KUBEpvoenixeipnon o€ aAAo kpdTog | o€ 600UG
gvepyoUV yia Aoyapiacuo Tou.

2. Ev avapovr) Tou kaTtaloyiopgoU and Tnv KUBEpvnon Tou KPAaTouc (CUPNEPIAQUBAVONEVWV TWV UMNPECIOV
NANPOPOPIWY KAl ac(AAEidg TOU) OTO Omnoio PBpPIOKETAI €yKATECTNHEVO TO OUOTNMA UMOAOYIOTH Mou
ennpedleTtal and Tnv KuPBepvoenixsipnon, HNopoUPE va PBAociOTOUPE O €va CUPNEPACHA Mou  Eival
AVTIKEIJEVIKA EUAOYO WC NPOG TOV KATAAOYIOHO TNC KUBEPVOENIXEIpNONG o€ AAANO KpATOG 1] 0 OOUG evepyoUyV
yla Aoyapiacguo Tou. SUup@VveiTal 0TI KaTa Tn d1apkela TNG ev Adyw nepiddou dev kaTaBAaAAeTal kapia ¢nuia.

3. Z€ nNeEPINTwON nou n KUBEPvNon Tou KPAToug (CUMNEPIAAMBAVOUEVWV TWV UMNPECIOV NANPOPOPIWV KAl
aopaleiag Tou) OTO OMoio PBpPIOKETAlI €yKATEOTNUEVO TO OUOTNHA UMOAOYIOTH Mou ennpedoTnke and Tnv
KUuBepvoenixeipnon eiTe:

a. xpelaeTal adikaloAdynTa peyaAo xpoviko diaoTnpa yia va, n
B. dev, N
Y. dnAwvel aduvapia va

kaTtaAoyioel TNV KuBepvoenixeipnon o AAAO KPATOG I 0€ OOOUG evePYOUV Yid Aoyapiacuo Tou, evanokKeITal o €UAqQ
va anodeiEoupe ToV KATAAOYIOHO HE ava@opd os aAAa diabéoiua anodeIKTIKA OTOIXEId.




|AIKAIS'ZMA ENANTIQ>HZ KAI ATKAIQMA YNMNANAXQPH>HZ

1. O AQNTNG TNG AopAaiiong, pnopei va acknaosl To Aikaiowua Evavtioong, evrog evog (1) gnvog and Tnv napaiapn
Tou Ao@aAioTnpiou, CUNPWVA PE To ApBpo 2 nap. 5 Tou N. 2496/97, 6NwC TpononoinUéVog IoXUEl, av TO NEPIEXOUEVO
Tou AgpaAioTnpiou ZupBoAaiou napekkAivel and Tnv aitnon acpaiionc.

Eniong, o ARNTNG TNG AcPAAiong pnopei va acknoel To Aikaiwpa EvavTionong, evrog dekateoodpwy (14) nuepwv and
TNV napadoon Tou AopalioTnpiou, cUPPWVa PE To apBpo 2 nap. 6 Tou N. 2496/97, dNwg TpononoinUeEvVog IoXUEl, Ot
nepinTwon un napddoong ano Tov AcQaAioTr, evTUNWC | NAEKTPOVIKA, TwV NANPOQOPI®V Nou npoBAénovTal oTo
apBpo 150 Tou N. 4364/2016 kaTa Tov Xpovo UNoBoAnG TnG aiTnang yia acpaiion f Un napadoong anod Tov ACPalioTn
TWV AOQAAICTIKOV OpwV.

H doknon Tou dIKAI®UATOG EVAVTIWONG CUVENAYETAl TN PATaimwon TnG ouvaywng Tng cUuBacnc.

2. O AfNTNG TNG AoPAAIONG, €KTOG Tou avwTépw AlkaiwpaTog Evavrioong, dikalouTal va Ynavaxwpnoel and tnv
oUpBaon, evrog 30 nuepwV anod Tnv napddoon Tou acpaAlioTnpiou cupBoAdiou.

O AQNTNG TNG ACPAAIONG aoKel Ta w¢ avw dIKAIWPATA, TwV onoiwv Ta évruna Ynodeiyuata (A), (B) kai (I) BpiokovTal
OUVNUMEVA 0TO TEAOG TwV 'Opwv Tou Ao@aAioTnpiou ZupBoAdiou, CUPNANP®VOVTAG Kal unoBaAAovtag To katd
NeEPINTWON OXETIKO £VTUNO OTO KATaoTnua Tng E.T.E. oTo onoio ouvA@On n acpaion.

TPOMOZ KATAITEAIAZ THZ AZ®AAIZHZ

H katayyeAia TnG ac@aAIoTIKAG GUPBACNG OTIC NEPINTWOEIG MOU NPOPBAENETAl OXETIKO diKaiwpha and Tov vOpo n anod
TO Ao@AAIoTRpPIO, YVwoTonolgiTal aTov SUupBaAAopevo (ANNTN TNG ao@aAiong)/Ac@aliopevo He Eyypagpn dnAwaon.

®OPOAOIIKO KAGEZTQZ

Kdbe €idoug pdpog, TEAOG, kpaTnon, dikaiwpa f eniBapuvon unép Tou EAAnvikoU Anuooiou | oloudnnote N.M.A.A o€
OX£0N ME TO Napov AcPalioTAPIO ) TUXOV avavewTrnpla autou, TIGC anodei&eic sionpa&nc ac@aAioTpwy, TIC NPpOOBETEC
npageic auTtoU, KAl YEVIKOTEPA 010UdNMOTE EYYPAPOU CUVOEETAI HE TNV NApoUoa acPaAioTikn cUuBacn nou IoxUel dn
Kata Tnv €kdoon Tou napovroG f Ba emPBAnBei oto pEAAov, Baplvel anokAsioTikG Tov AANTNG TNG
AGQAAIONC/AcPaAIOUEVO.

E®APMOZTEO ATKAIO /APMOAIOTHTA AIKAZTHPIQN

To dikalo nou JIENEI TIC OXETEIC NOU anoppeouv anod To AcpaAioTrplo ival To EAAnvIKO. KdBe diapopd onolacdnnoTe
Quong, HeTa&u Tou ARNTN TNG AopaAiong / AopaAiopevou kal Tou AopaAioTnh, n onoia gival duvaTtov va npokKUWEl
0t OXE0n Me Tnv napoloa ZUPBacn UNOKEITAl OTNV dnoKA£IoTIKA dikalodooia Twv apuodiwv dikaoTnpinv Kal
ekdIKAleTal anod auTda Pe EpAapuoaTED To EAANVIKO dikalo.

TPOMNO2 KAI XPONOZ AIAXEIPIZHZ AITIAZEQN - ®OPEI> ENAAAAKTIKHZ ENIAYZHZ ATA®OPQN

1. Tia Tuxov napdnova oag Kal Npog eniAucn auTwV PNOPEITE va aneubuveoTe:
- oTa apuodia oTeAEXn Tou KaTtaoTnuaTog cuvepyaaoiag oag
- oTov Topéea Client Conduct Tng EBvikng Tpanelag:

. OUMNANP®VOVTAG TNV NAEKTPOVIKI POpHa unoBoAng oxoAiwyv, unodsiEewyv r napanovwy, nou sivai
d01a0goiun oTnv 1oTooeAida Tng Tpanelag, www.nbg.gr,

. oTéAvovTag e-mail atn dielBuvaon customer.service@nbg.gr,

. anooTEAAOVTAG €NICTOAN ) TO OXETIKO €vTuno, To onoio ival diabeoipo oTa KataotnuaTta Tng Tpanelag,

Taxudpouika orn dielBuvaon: EBvikn Tpanela Tng EAAGdo¢ A.E., Topéag Client Conduct, ZopokAgoug 2,
10559, ABrva

AVaAUTIKEG Kal EMIKAIPONOINKEVEG NANPOPOPieS yia Tn diadikacia unoBoAng Nnapandvwy Kal Ta aToIXEia ENKoIVWViad
TNG AeIToupyiag diaxeipiong napanovwy gival 81a0eoipeg otnv 1oToogAida Tng Tpdnelag www.nbg.gr. H duvatoTnTa
unoBoAng napanovwv napexeral dwpedv. MNepaiTépw, epooov o AfNTN Aopaiiong r/kalr o Aopaliopévog rn/kai o
AikaloUxog Oev Weivel Ikavonoinpévog and Tnv andavtnon Tng Tpanelag, €xel Tn duvatoTnTa eEwdIKAOTIKAG eNiAuang
TuxoVv dia@opwv nou Ba npokUWoUV O OXEON WE TN ouvepyaaoia Pe Tnv Tpanela, aneubBuvOueVog OTOUG
avayvwpiopevoug @opeic EvaAAakTikng EniAuong Alagopwv, 0nwg o Zuvnyopog Tou KatavaiwTn, A. AAeEavdpag
144, 114 71, ABriva, TnA: 2106460862, 10TooeAida: www.synigoroskatanaloti.gr. AVvaAuTIKOTEPEG NANPOPOPIES Yia
Tn duvaToTNTA NAPANOMNNG NApandvwyv os Popeig EVAAANAKTIKAG eniAuong dia@opwv gival S1aBE0IPEG TNV
IoTo0gAiIda TnG Tpdnelag www.nbg.gr .



http://www.nbg.gr/
mailto:customer.service@nbg.gr
http://www.synigoroskatanaloti.gr/
http://www.nbg.gr/

2. Zuppwva pe Tnv MoAimikn Alaxeipiong AImiacewyv Tng AEEFA «H EONIKH» kai Tn oXeTikn npa&n 88/5.4.2016
TnG Tpanefag TnG EAAGDOG, kGBe Npoowno nou exel TIG NpoUnoBeaeig va eyeipel aitiaon (dnwg evOeIKTIKA €ival o
ANNTNG TG aocPaAionc/avTioupdBaAAOPEVOC, 0 aoPaAIoPEVOG, 0 dikaloUxog anolnuiwong n/kai o {nuiwbeic TpiTog)
Mnopei va aneuBuverai:

- otnv YnodieuBuvaon Alaxeipiong Amidoswv & Mapanovwyv Tng AEEFA «H EONIKH», A. Suyypou 103-105, 117 45
ABrva, TnA. 210 9099777, email: parapona@ethnikiasfalistiki.gr

O ouvnBng XPOvog avTanokpiong OTIC £yypaMeC aITIAoslC €ival (15) epydoideg nUEPEC anod TNV nUeEpounvia
UNoBOANG TNG aITiAONG, EV® OE Kapia navtwg NepinTwaon o XpOvog andvrnong dev unopei va unepPaivel Tig (50)
NUEPOAOYIAKEG NUEPEG ANO TNV NUEPOUNVIA UNOBOANG AUTHC.

-0g apuoOdIeG ApXEG, ONWG eVOEIKTIKA OTOoV Zuvhyopo Tou KatavaAwTn kar ortn Fevikn Fpappateia Epnopiou
(Topéacg NpooTaciag Tou KatavaAwTr) HECA OTIG EKACTOTE I0XUOUCEG NPOBECHUIEG.

Eniong, yia Tuxov napdnova f KatayyeAie¢ nou agopolv Tov ao@aAloTIKO JdlapecgoAaBnTr, MMOpPEiTe va
UNoBAAAeTe €yypaen aiTiaon otn AleUBuvon EnonTeiag Id1wTIkAG AopdaAiong (A.E.I.A.) Tng Tpanelag Tng EAAGdOG,
EA. BeviZghou 21, 102 50 ABrva, TnA. Kévtpo: 210 3201111, ioTooeAida: www.bankofgreece.gr yia npda&eig n
napaAsiyeic uaoikoU 1 vouikoU Mpoownou, NoU oUuVIOTOUV NapaBdcel TNG VOUoBeaiag OXeTIKA PE TNV dIAVOUR
aoPalIoTIK@OV NpoidvTwy.

3. Mepaitépw, oUPQwva Pe 6ca npoPAEnovTtal otov Kwdika KatavaAwTikng AsovToAoyiag wg kabs popd 1oxUel, Ta
WG avw npéowna €xouv Tnv duvaTtoTnTa €EWOIKACTIKAG €niAuong Tuxov diagopwv nou Ba npokUWouv HE TNV
ETaipia og ox€éon Pe To Napov ac@aAioTrplo cUUBOAdlo anguBuvopeva OTOUG avayvwpIoPEVOUC ano TNV Keipevn
vouoBeoia kal VvOHIYa KaTaxwpnueévoug oTo MnTpwo Tng Fevikng AietBuvong MpooTtaciac KatavaAwTh Kal
EnonTeiag Tng Ayopdg ®dopeic EvaAAakTikng EniAuong Alagopwv, onwg: 1) O Zuvryopog Tou KatavaiwTn
(www.synigoroskatanaloti.gr), 2) To KENTPO ENAAAAKTIKHZ ENIAYZHZ AIA®GOPQN - ADR
POINT(www.adrpoint.gr), 3) To INZTITOYTO ENAAAAKTIKHZ ENIAYZHXZ AIA®OPQN (startADR) (https://
startadr.org/). EninAéov nNAnpo@opieg o oxEon HE TOUC avayvwpIoPEVOUG/MIOTOMNOINKEVOUG (POPEIC UNnopouv va
avagntnBoulv oTnv IoTooeAida Tou Ynoupyeiou AvanTugng kal Enevdloewyv (Mevikn MpappaTeia Epnopiou /Topgag
MpooTtaciag Tou KaTtavaAwTh) https://kataggelies.mindev.gov.gr otnv evotnta ENHMEPQIH KATANAAQTQN-
AIKAIQMATA KATANAAQTQN kal otnv nAatgopua HAskTpovikng EniAuong Alapopwv (HEA) Tng Eupwnaikng
EmiTponng ec.europa.eu /webgate.ec.europa.eu/odr.

PnTd OieukpiviCeTal 6T n ETaipia dsv deopeleTal oUTE UNEXEl KAMOIA UMOXPEWON Yid TNV €niAucon o1acdnnoTe
dlapopdc avakUWel oe OXEON HWE TO NAPOV ACQPAAICTNPIO CUPBOAQIO HE Tn XPpHoN TwV avwTepw Dopewv
EvaAAakTikng EniAuong Alagopwv. TuxOVv aiTNua TwWV aviTEP® NPOCWNWY yia TNV gniAucn diagopdag Pe Tn Xpnon
autwv Ba eEsTaletal kGBe Popa PEPOVWHEVA.

Enmionuaiveral 6T n npoouyn ota w¢ avw 'Opyava, Apxeg n dopeic, dev d1akONTEl TV NApaypaPr] TwV OXETIKOV
aglwoewv, EVw 0€ KABE NepinNTWOn Ta avTEPW NPOCoWNA £xouv dIKAiwKa va npooguyouv oTn dikaioolvn
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