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"ANQNYMH EAAHNIKH ETAIPIA FENIKQN ASGAAEIQN H EONIKH" ETOS IAPYSHS 1891

ETAIPIA TOY OMIAOY EONIKHE TPAMEZAS THE EAAAAOS

A.®.M.:094003849, A.0.Y.: ®.A.E. AOHNQN,

. : Ap. I.E.M.H.-224801000
AioAou 86, 10559 ABnva, TnA. 210-3341000 , ) ,

A.®.M.: 094014201, Ap.I.E.M.H.- 237901000 A\ Zuyypot 103-105, 11745 ABva, TnA. 18189

A.O.Y.: ®.A.E. AOHNQN www.ethniki-asfalistiki.gr
www.nbg.gr

EONIKH TPAMNEZA THZ EAAAAOZ

NMPOXYMBATIKH ENHMEPQZH
(6nwg opileTal oto N. 4364/2016 kai To N.4583/ 2018)
NMPOrPAMMA AZ®AAIZH KAPTQN

To napov €yypapo MePIEXEl TIC NANPOPOPIEC NOU MPENEI va yvwaTonolouvTal atov Ek TpiTou ZupBailhopevo (ANnTn
NG Ao@daAliong) kai atov AopaAiopevo npiv T oUvawn TnG oUPBaong Ke Baon Tnv ac@aioTikn VoUoBeaia kal Tn
vouoBeoia nepi NPooTacia¢ KAaTavaAwTrn Kal Oev anoTeAsi VOUIKG JeOMPEUTIKR npoogopd. Ta apiBunTikG oToixeia
napéxovral Je KaAr niotn kali anotehoUv akpifr €ikova Tng npoo@opdc nou n  A.E.E.IA. «H EONIKH» npoTeivel
avaloya We TIC GUVBNKES TNC ayopdc kal BACEl Twv NANPOMOPINV MoU TNG €XOUV Napaoxedsi. H napoxn autwv Twv
nANpoQopiwv O CUVENAYETAl UMOXPEWON TNG AoPAAIOTIKNG £TAIpiac va anodexBei Tnv npoTtacn aocpaliong n Tn
ouvayn Tng ao®alioTIKAG oupBaong.

Zroixeia TG A.E.E.l'.A «H EONIKH»

H enwvupia Tnc Etaipeiac sival ANQNYMH EAAHNIKH ETAIPEIA FENIKQN AS®AAEIQN «H EONIKH». H £€8pa Tne
Etaipeiac eivai: AEQ®. ZYTTPOY 103-105, 11745, AOHNA, EAAAAA, APIOMOZ NEMH: 000224801000, THA.18189, ®A=
2109099111, e-mail:ethniki@insurance.nbg.gr, website: www.ethniki-asfalistiki.gr

Zroixeia TG E.T.E

H enwvupia Tng ETaipeiag eival H EONIKH TPAMEZA THX EAAAAOS A.E.. H £dpa Tng ETaipeiag sivari: AIOAQY 86,
10559, AGHNA, EAAAAA, APIOGMOZ MEMH: 237901000, THA.210-3341000, www.nbg.gr. H aogaAion oTo nAgicio Tou
Mpoypdupatog dievepyeiTal pe Tn diapegoAdpnon Tng EBvikng Tpanelag Tng EANAdoc A.E., A.M.E.E.A.: 311481 kai Ap.
EidikoU MnTpwou 1028 Tou E.ZH.M. (http://insuranceregistry.uhc.gr/).

2konog TnG A.E.E.l.A. «H EONIKH>»

H A.E.E.l.A. «<H EONIKH» evepyei otnv EAAGDA Kal OTO €EWTEPIKO OAEC TIC AOPANIOTIKEG, AVTACOQPANICTIKEG Kal
YEVIKOTEPA XPNHUATOOIKOVOUIKEG EPYATIEG MOU EMITPENOVTAl O AvVUMEG AOPANIOTIKEG ETalpieq and To 1oxUov kabe
Popa eAANVIKO kal koivoTiko dikalo. H ETaipeia pe Baon Tig diaTageig Tou v.4364/2016 (depeyyuoTnTa II) Snuocionolei
o€ €TNOIa BACN £KBEON OXETIKN ME TNV PEPEYYUOTNTA KAl TNV XPNMATOOIKOVOMIKI TNG KATACTAOT, TNV Onoid Unopei o
Aopahilopevog i o Ek Tpitou ZupBaiodpevog (ANNTng TnG Aopdahiong) va npounBeUsTal HEOW TNG I0TOOEAIdAC TNG
A.E.E.[.A. «H EONIKH» www.ethniki-asfalistiki.gr.

EnonTikn Apxn

Apuoddia EnonTikny Apxrn yia Tnv A.E.E.I.A «H EONIKH» cival n Tpanela Tng EAAGdoc nou edpelel aTnv 000 EAeuBepiou
Bevighou 21, 10250 ABrjva, TnA. +30 210 32 01 111, www.bankofgreece.gr.

Tonocg Mpoypauparog Ouadikd acpalioTrpio GupBOAalo, nou éxel ouvagBei petagy Tng A.E.E.T.A. «H EONIKH>» kai
NG EBvikng Tpanelac Tng EAAGdoC (ZupBail\opevoc) kal eEao@alilel 0ToOUC KATOXOUC MIOTWTIKWV/XPEWOTIKWV KAPTWV
EBvikng Tpanelag acpaNioTIK KAAUWN OE NEPINTWON KAOMNG TOUG KABWG Kal KAMOIWYV CUYKEKPILEVWY AVTIKEILEVOV M
XPNUATWV Nou unopolv va kAanoUv, 0nwc NepIypapovTal NapakdTw oTo NdpdpTNUa TWV KAAUWEWV.
Ac@aAiopévog

To puaikd npoéowno nou ival kaToxog Kaptag MoTwTiknAg (cupnepidauBavopevng kai kaptag Prepaid) i XpewoTikng,
nAnpoi TIG nNpolUnoBéoelig acpalioiuoTNTag, NTol va eival katoikog EAAAdoG kar nAikiag and 18 €wg 70 €Tav Kal
avagopika Je To onoio £xel unoypagei Aitnon AcpdaAiong kal kKaTaBaAel To aoPAAIoTpo.

O kaBe Ao@aliopévoc aopalileTal aTo nAgiolo Tou MpoypdauuaTog yia OAeC TIG KApTEC OTIC onoieg PpavileTal wg
KaToxog kal 6a anolnuiwdei yia onoladnnote Znuid AaBel Xwpa oTo nAgiolo KAONAC n/kal anwAgiac autwy, uno Tnv
EMIPUAAEN ouvdpoung Twv npolnobécgewv acPaiiong cUNpwva Pe To Mpdypappa kai ouvoAika €wg To AvwTaTo
AogahiaTikd Moad/ ETnaio Zuvohikd AcpalioTikd Moad ava KaAuywn, To onoio 1oxUel yia To gUvoAo Twv KapTav.

To Npoypappa dev kaAUNTEl TUXOV ETAIPIKEC KAPTEG ToU NeAATN Business MasterCard (nioTwTikn) kai debit MasterCard
(VOUIK®WV NPOoWnwv) Nou Ynopei va £Xel aTnV KAToxr Tou.

Ex Tpitou ZupBaAAdpevog(AnNnTng TnG AcPAaliong)

To npdowno To onoio unoypapel TNV AiTnan Ac@aNiong kal kaTtaBaMel To acpdaiioTpo. O Ek Tpitou SUPBAAAOUEVOC
Mnopei va €ivai o id10G 0 ACPaNIoPEVOC €iTe (kal) KAMNOIO TPITO (PUCIKO NPOoWO.



http://www.ethniki-asfalistiki.gr/

ATUYXNnpa)
AikaioUyol g nepinTwon BavaTtou Tou AcpaAliouevou sival kabopiopéva (puaolkd npocwna nou opilel o Ek Tpitou
JupBaihopevoc (AfnTne Tnc Aopahionc)/Acpalioguévoc.

Aidpkeia Ao@daliong

H aogdhion eivar €moia, apyxilel and Tnv nuepopnvia nou avageéperal otnv Aitnon/BeBaiwon Aogpdhiong kai
avavewveTal kabe £Toc.

Qc nuepounvia &vaping Tng kaluwng opileTal n nuUEpOMNVia unoypa®nc Tng aitnong acpdiiong und Tov 6po
NANPWHNG OAOKANPOU Tou £(Anaé ac@alioTpou Kal €kdooNG Tou MICTOMoINTIKOU ac@AlionG KaTa Tnv onoia ol
KaTwTEPW NPoUnoBEceIc NANPoUVTal CWPEUTIKA: a) €xel anodoBsi n Kapta kai To PIN Tng oTov AGpaMOUEVO Kal £XE
avolixBei o Aoyapiaopog n’ ovopaTi Tou kai B) €xel unoBAndei AitTnon Ao@aNiong yia Tnv unaywyn Tou AGQaAiopEvou
oTo Mpoypappa kai autn éxel yivel anodektn and Tnv AopalioTikn ETaipia. H pn kataBoAn Tou AcpalioTpou evTog
(30) nuepwv and Tnv 'Evapén tne Kaiuwng Ba emipepsl Tnv Un 1oxXU Tnc KaAuwng kai Tnv autouaTn akupwon Tne, He
avadpouikn 1oxU ano Tnv ‘Evapén Tng Kaluwnc.

Qc nuepopnvia ARENG TNG KaAuwng opileTal N NpwTN Anod TIC AKOAOUBEG NUEPOMNVIEC:

a. N nuepounvia kata Tnv onoia £xel kataBAnBei oAooxepw¢ w¢ Ao@ahiopa To ACPANIOTIKO MooOd OTo MAQIcIO Tou
Mpoypapuarog,

B. n nuepounvia ANENG TNG nepiddou Kakuwng. PnTwe oupgwveital 0TI N avwTaTn nepiodog Kakuyng 6a ivar 12 prveg
ano Tnv 'Evap&n tng KaAuwng, auToddaTwg avaveoulsvn yiad ion Xpovikr nepiodo kabe qopd, ekTd¢ €av o Ek TpiTou
SupBaMopevog (ARNTNg Tng Aopahionc) r o AcpaNiopévog ) n AopaMioTikn ETaipia evnuepwaoouv yia Tnv NpoBeaor] Toug
nepi Pn avavewong,

Y. N nUepounvia katd Tnv onoia o AGPaNIGUEVOC Yivel 71 eTav,

0. n nuepounvia 1oxUog TNG kaTtayyehiag Tou AcpaAioTnpiou.

€. N nuepopnvia BavaTtou Tou AGPANICHEVOU Kal

OT. N NUEPOUNVIa KAEIoINATOG Tou Aoyapiaopou ano Tov AGpaAiopévo 1 nuepopnvia katayyehiag Tng oupBaong avagopika
ye TNV KapTa Tnv onoia o AGPaNICUEVOC EXEI KATAPTIOE! UE TO SUKBANOUEVO.

KAAYWEIZ

1. KAonr avaAn@Oévrtwv and ATM HeTpnT®OV: KaAUNTETAI N KAOMI HETPNTWV, EPOCOV N KAOMI AUTH £YIVE UNO
TIG akOAOUBeC OUVONKEG: a)eEavaykaopog os avaAnwn He Tn xpnon Tng Kaptag and ATM, pe Tn Xpnong
owPaTIKNG Biag N aneiAng r B)oe xpovikd diaoTnua evrog 12 wpwv anod To Xpovo avaAnyng autwv PE Tn Xpron
KapTag and ATM pe Tn xprion owpaTikng Biag fi aneiAng. AopalioTiko nooo pe opio €300 ava anaitnon kai €300
ETNCIWG.

2. AvaAnyn n xpéwon ano kAaneioa | anoAecOeioa Kapra: KaAunTovTal ol avaAnyeig Kai XpEWOEIC ono TNV
kAaneioa ) anoAeoBeioa Kapta evrog 48 wpwv npiv anod Tnv OXETIKN €1d0noinon npog Tov ZUUPBAAAOMEVO.
AvwTaTto AcpalioTiko Mood: Ye opio €500 avd anaitnon kal €1.000 eTnoiwc.

3. KaAuyn KOOTOUG avTIKATAOTAONG KAANEVTWV N anoAecOévrwmv Mpoownikwv Eyypd@wv kai
KAeidiov 1n kAanévrog 1 anoAecOiévrog [Mopro@oAiol 1 kAansicag 1R anoAeoBsicag
Toavragrautoxpova e Tnv anwAeia f khonn Tng Kaptag. AopaioTikd Mood: (1) Mpoownikd ‘Eyypaga: e 0pio
€100 ava anaitnon kal €100eTnoing, (2) KAsidid: pe Opio €100 ava anaitnon kai €100 etnoing kai (3)
MopTo@OMI: pe Opio €100 ava anaitnon kair €100 ernoing (4) Todvra: pe Opio €200 ava anaitnon kai €200
£TNOIWC. 2€ KABe NepinTwaon, To AopahioTikd Mood yia TNV avTikataoTaon kAanegioag rj anoAeoBeioag Todvrag
Ot duvarai va unepPei Tnv a&ia kTnong auTnc. AlsukpiviCeTal 0TI o Ao@aliopévog duvaTail va npoBalAel pia povo
anaitnon yia 6Aa Ta napandvw avTIKEIPJEVA NoU EKAANNOav f anwA£oOnkav TauToxpova We TNV anwAeia r) kAonn
NG Kaptac (kai 0x1 EexwpIoTr anaitnon yia kabéva €€ autawv).

4. KaAuwn kooToug kAangioag TapnA£Tag i ZuokeunG KivnToUu TRAEQGOVOU Kdl KOOTOUG ENIKOIVOVIOV
péow TG Zuokeung KiviiTou TnAspovou
a. H Ao@aMhioTikr ETaipia kaAUnTel To KOoTOG TAUNAETAC 1} ZUOKEUNG KivTou TnAepuvou, Onwg autd opileTal
napakaTw uno (B), oe NepinTwan KAOMMG onoloudnnoTe €€ auT®WV TAUTOXPOVA WE TNV KAoMn TN KapTag kabwg
Kal TO KOOTOG TNAEPWVIKQV ENIKOIVAVIOV MOU €ylvav evrog 12 wpwv anod Tn XPOVIKr OTIyHR TNG KAONAG TG
>uokeung KivnToU TnAepwvou kai o kaBe NepINTwaon Npiv TNV dnevepyornoinon Tng kKapTag SIM Tng CUOKEUNG
auTng.




B. Suvohikd Aopahiopa: (1) KooToc TapnAétac: To pikpdTepo ano: (i) Tnv aia kTong TnG TaunA&rag (ATol To
noao nou katéBale o AGPANIGUEVOC yia TNV ayopd TnNG £V AOyw GUOKEUNG, AaUBavopEvng unoyn Kal TnG TUXOV
€MdOTNONC Nou €AaBe), pelolpevn kata 25% ava €€aunvo kai (i) To nood Twv diakooiwv (200) supw ava
Anaitnon/ ETioio ouvoAikd Aopahiopa: Aiakdaia (200) supw. (2) KooToc Zuokeung KivntoU TnAepwvou: To
MIkpOTEPO anod: (i) Tnv afia kThong Tng Zuokeung Kivntou TnAepwvou (RATol To Nood nou KaTERBaAe o
Ao(aNIOPEVOC YIa TRV ayopd TNG eV AOYw CUCKEUNG, AauBavouévnc unoyn Kal TnS TUXOV enidOTnong nou 866nke
ano Tnv €raipia KIvATAC TNAEPwviac), peioUpevn katd 25% ava eEaunvo kai (i) To nood Twv diakooiwv (200)
gupw ava Anaitnon/ Emnoio ouvohikd Aopahioua: Aiakooia (200) supw. (3) KooTog enikoivaviov: Aiakdoia
(200) eupw ava Anaitnon/ ETrioio ouvoAikd AopaAiopa: Aiakdoia (200) supw.

Qc Zuokeun Kivnrou TnAepwvou opileTal onoladnnoTe OUOKEUN KIVNTOU TNAEQPOVOU aAnEKTNOE O idI0G O
AopaMiopEvoc aTo NAQioIo vEag oUVOEoNG 1 avaveéwaong UPIOTAPEVNC oUVOEONC E onoladnnoTe Taipia KIVTAG
TNAEpwviag, 1 auTtoTeEAWC Kal aveEapTnTwg, Me apiBuo oUvOeonc auTdv Mou anoTun®VeTal otny Aitnon
Aopdahiong.

KaAuyn kooToug KAanévtmv fn BAapOEvTwv Ayabwv nou ayopdoTnkav e Th XpRon TG Kaprag
a. H AcgpahioTikiy ETaipia kaAunTel To k6oTOC Twv AyaBwv nou €xouv KAanei i €xouv unooTei Akouoia BAGRN
evToc 60 nuepwv and Tnv nUepounvia ayopdc Toug pe Tnv Kapra. ZTnv nepintwon Ayabmv nou £XouV UMOGCTEI
AkoUaia BAABn, n AogpahioTikny ETaipia kaAunTel To KOOTOC EMIOKEUNG AUTWY, €KTOG €av: (a) Ta Ayabd dev
emdEyovTal emokeunc N (B) To kKOOTOG ENIOKEUNG Twv Ayabwv eival HeyaAUTEPO anod To KOOTOC KTHONG auTwy,
onote n AopahioTikr) ETaipia Ba kaAUNTEl To KOOTOC KTAONG AUTWV, ME TNV ENMIPUAAEN Tou AopaMioTikou Mogou
nou opileTal oto £5aPio (B) KATWTEPW.

B. AopahioTikd Moaod: Me dpio nevrakoaoia (500) eupw ava Anaitnon/ ETRoio ouvoAikd AcpalioTikd Moao:
Xihia (1.000) gupw.
y. Mocd Anal\ayng: €40 ava Anaitnon

0. e nepinTwaon nou n Akoluaoia BAGBN Twv Ayabwv kaAUnTeTal and Tnv €yylnon nou TuXOv NapeXeTal yia To
Ayabo, dev Ba kaTaBaileral AopalioTikd Moaod and Tnv AopalioTikn ETaipia.

€. Z€ nepinTwon nou n Kaprta xpnoigonoinenke yia TNV NANpwuR HOvo evog TUAWATOG TG agiag KTiong Tou
Ayabou, To AcpdNiopa, pe TNV em@UAagn Tou €dagiou (B) avwTépw, Ba unoloyileTal eni Tou avTioTOIXOU
TUAMATOG TNG ZNKIAG.

oT. EGv To AyaBo ayopdaoTnke We dOaeIC, n AopaAioTikn ETaipia 8a kaAUnTel To GUVOAIKO KOGTOC KTRONG auTou,
ME TNV €MIPUAAEN Tou gdagiou (B) avwTEépw kal und Tnv NpolndBeon TNG XPEwONC Kal TNG TeAeuTaiag ddong
oTtnv Kapra.

. Ao@dAion @avarou and ATUxnua: e nepinTwon 6avaTou Tou acPaAigpévou npoownou and atuxnua, 6a

kataBdAeTal aToug Sikaiouxouc To nood Twv €300 uno TIC NPoUnoBEoEIC:
a. To aTuxnua ouveRn kaTda To XPOVO MouU iOXUE yia To NpdCwNo auTo n napouca acpaiion,

B. O Bavaroc ouveRN apéowc n Yéoa og dwdeka (12) PrveG and Tn GTIYMI) TOU aTUXAKATOC, Kal
y. To atuxnua anoTéAeoe TNV AUEDN Kal AnokAEIOTIKA aiTia Tou 6avaTtou Tou ao@aM{OPEVOU.

Ta yewypapika opia 1oXUo¢ TwV avwTepw unod 1-4 KaAUWewv ekTeivovTal O NAyKOOUIO £NiNedo, Ve T YewYpaPIKa
opia 1oxUoG TnG avwTépw unod 5. Kahuwng ekTeivovral o Ayabda nou ayopdoTnkav anod NWANTEC Mou
OpaarnpionolouvTal otnv EAANvIKn Enikpdreia.

ESAIPEZEI>

1.

KaAuwn kAonfng avaAn@oivrtwv ano ATM HeTpNTOV
Aev kaAUNTel avaArfpeig and ATM, ekTog €av unnp&e eEavaykaopog yia avaAnyn PE TN Xprion cwipaTikng Biag n
aneiAngG.

KaAuywn avaAR@ewv i) XPEOOEWV ano kAanegioa | anoAeoBeioa Kapra

Aev kaAUNTEI TIG AKOAOUBEC ZNnMIEC:

a.ZnuIEG nMou opeilovTal og Xprion TnG Kaptag and Tpito npoécwno npiv TN Afwn Tng Kaprag kai Tou PIN ano
TOV AGQANIOHEVO

B.AanAvec evnUEPWONG TOU ZUMPBAAMOMEVOU OXETIKA ME TNV KAoOMM ) anwAsia TnG Kaptag, ansvepyonoinong
auTng kai enavékdoong KapTag,.

KaAuywn KOOTOUG avTIKaTtaoTaonG KAAnévrwv 1 anoAecfivrwv lMpoownik@v Eyypa@wv Kai
KAz1d1®v 11/ kal kAanévrog | anoAeo0évrog MopTo@oAioU N kAanegioag | anoAeoBeiocag Toavrag.
Aev ka\UnTel TNV kKAonn N anwAeia Npoownikwv Eyypaewv kai KAeidiwv 1/ kai MopTopoMiou r)/ kal TodvTacg, n
onoia dev TEAEOBNKE TAUTOXpPOVA HE TNV KAOMN 1 anwAeia Tng KapTac,

KaAuyn k0oToug ZuokeUng TapnAéTag i KiviiTou TNAEQ®OVOU Kadl KOOTOUG ENIKOIVAOVIAV HECK TNG
Zuokeung Kivntou TnAsp@vou




Aev kaAUNTel TIC aKOAOUBEC ZnMIEC:

a. Khonn Zuokeunc Kivntou TnAepwvou, n onoia Oev €Xel eykaTeaTnUéVN evepyod kapTa SIM.

B. e nepinTwon KAonnc Zuokeunc KivntoUu TnAepwvou nou AsIToupyel w¢ kapTokivnTd, dev KAAUMTETAI TO
unohoino xpdvou opIAiag kaTa Tnv kAon.

Y. ZNHIEC Mou AduBAvoUV XWPa PETA TNV dnevepyonoinan TG kaptag SIM Tng TaunAETag n TNG GUOKEUNG TOU
KIvnToU TNAEPWVOU.

0. KAonn TaunA€rag n Zuokeung Kivntou TnAepwvou nou eival eTaipikd (nou €xel napaxwpnOei npog Xprion oTov
AopaMiopévo and €Taipia oTnv onoia auTog NApEXEl TIC UNNpPETieg Tou/epyaleTar).

€. Khonr TaunA£rac rj Suokeung Kivntou TnAspwvou, n onoia dev TEAEGONKE TAUTOXpOVA HE TNV KAOMN TNG
Kaprac.

oT. Aanaveg evnUEPWONG TNG £TAIPIAC TNAENIKOIVWVIMV OXETIKA PE TNV KAOMN TNG kapTag SIM, anevepyonoinong
QUTAG Kal enavékdoaong kapTag SIM.

. Khonr) Zuokeunc KivntoU TnAspwvou, n onoia dev anoTtehei Zuokeur KivnToUu TnAsepwvou, onwg opileTal aTnv
napaypao 4 Twv Kahuwewv (n.X. ETAIPIKR GUOKEUN KIVNTOU TRAEQWOVOU )

n. Khonniy TapnAérag iy Zuokeung KivntoUu TnAepwvou nou Oev €xel anevepyornoinBei and Tnv £Taipia KIVNTAG
TnAspwviac yEow Tou apiBpol IMEI (epdoov undapyel).

5. KdaAuyn kooToug KAanévrmv N BAapBivTwv Ayadmv nou ayopdoTnkav He Tn Xpnon Tng Kaprag
Aev kaAUNTEl TIG akOAOUBEG ZNnpIEG:
a. AnoAeaBévTa Ayaba Oy ouveneia KAonng,.
B. Enipaveiakég pBopec (YpaTlouVIEG KTA).
Y. ZnMUiEC NpoePXOMEVEG and Kavovikn Xpron Twv Ayabwv f otadiakn aioiwon auTtwv eaitiag diaBpwong,
uypaaiag, 101aiTepnc EaTng N KpUou.
0. Znuieg anOTOKEC KATAOKEUAOTIKWV AdBwV, EATTWHATIKAG anodoong | anoTuxiag/napaieiyng SUPPOppwong
ME TIC 0dnyieg N OUCTACEIC OXETIKA PE TN XPNon Twv ayadwv, Nou NpoEpxovTal and Tov KATAOKEUAOTH 1| ToV
dlavopéa.
€. Khonr) Ayabwv ano oxnuara.
oT. Aya®d nou kaAunTovTal and aAo acpahioTnpio yia Tov idio Kivduvo.

6. Ao@aAion Oavarou and ATUxnua
Aev kaAUnTovTal YE TNV NApoUoa acpANIon Ta ATUXNKATA KAl Ol GUVENEIEG TOUC, NOU opeIAovVTal OAIKA 1 HEPIKA,
aueoa i Euueaa:
(a) e aoBéveia ) o npolnapXoucd CWHATIKNA ) NVEUMATIKA avannpia (Tng nUEPOUNViag Tou atuxnUaTocg).
(B) e 1aTpIkA | XElpoupyikr) Bepancia, EKTOC €AV AUTH OPEIAETAI OE KAAUMTOWEVO WE TNV napouca acpaiion
atuxnua.
(Y) Z€ pEdN 1 o€ Xprion VapKWTIKWYV, TOEIKWY 0UCI®LV, GApUAKWV XWPIG IaTPIKA cuvTayrn).
(0) Ze xpnoiponoinon and Tov acPallioPéVo agponAavwy Nou devV aviKouv O avayVWPIOUEVEG ETAIPIEC Kal OV
ekTeAOUV Kavovika OpopoAdyia f charters, eAIkONTEPWY, AVEPOMTEPWYV, AEPOOTATWV I OE CUMHETOXN TOU
ao@ali{opEVOU OE €NIONPIOUC i OXI aywveg TaxuTnTag n de€loTexviac Ye onolodnnoTe Péoo.
(e) e auTokTovia fj anoneipa auTokToviag, aveEapTnTa and Tn diavonTiKr ToU KATaoTaaon.
(OT) Z€ NOAEPO KNPUYHEVO I AKNPUKTO, EEMTEPIKO 1 EYPUAIO, JE onoladnnoTe OnAd. € NONITIKEG 1] OTPATIWTIKEC
OTAOEIC, ENAvaoTaocelC N AATKEC TaPAXEC.
(0) e eykalpaTta f; aAOIWCEIG TWV IOTWV Ol Onoieg opeidovTal o akTiveg "X" 1 padiou N nNapaywywv Tou,
EKPNEEIC BepUOTNTAC N AKTIVOBOAIOV MoU NPOoEPXOVTal and HUETACTOIXEIWON Tou aTopikoU nuprva (didonaon,
OUYXWVEUON, TAEN, padievépyeia), TEXVNTH ENITAXUVON TWV ATOUIKWY Jopiwv, auTtouaTn ava@AeEn f ékpnén Tov
PAdIEVEPYWV UAWV.

Enionc dev kaAunTovTal TA ATUXNUATA:

(a) Ta onoia oupBaivouv kata Tnv didpkeld dIANpa&ng and Tov ac@AMOpEVO eykARUAToc o Babuod
KaKoupynuarog,

(B) nou dev npokaAeaav opaToUc HWAWNECG ) TPAUUATA OTO EEWTEPIKO TOU OWUATOC, EKTOC Ano TNV NEPINTWon
TOU NVIYHOU 1 E0WTEPIKWY TPAUKATWY MOU dIanioT@VOVTAl AVTIKEIYEVIKA.




Fevikég eEaIpEoEig

O1 KaAUwelg dev KaAUNTOUV TIC AKOAOUBECG ZNnUIEG:

a. ZnuiEC nou ogpeidovTtal o€ dONo 1) Bapeia apeleia Tou Acpaliopévou 1) Tou oulllyou Tou, TWV TEKVWV TOU 1] GAAWY
OUYYEV®MYV TOU 1| TUXOV MNPOCMMWV NMou GUYKATOIKOUV HE TOV ACPAAIGUEVO.

B. Znuiég o1 onoieg dev dnAwBNKav oTnv AcTUVOWIa vToc 48 wpwv ap’ OTou eniGUVERNoav Baosl Tng Avagopac TnG
AcoTuvopiac.

Y. ZNUIEC nou ogeilovTal o NOAEPO 1 EUPUANIO MOAEUO, TPOMHOKPATIKEG EVEPYEIEG, AAEC eUNOAEPEC CUPPAEEIC Kal
E0WTEPIKEC avaTapaxés (enavaoraon, npagikonnua, S1adnAwon, anepyia) kalr JETPA OTPATIWTIKA, AOTUVOMIKA Kl
OloIKNTIKG MOU £XOUV OXEON KE auTd.

0. ZnuiEG nou ogeilovTal o€ avwTépa Bia.

€. ZNUIEG NMOU OPEINOVTAI OE PUOIKEC KATAOTPOPEC,

oT. AnwWAEIa ) KAoMr NpoownIKwV avTIKEIMEVWV N onoia enicupBaivel HeTa T ANEn 1 TNv anevepyonoinan Tng Kaprac.

AvaAnBeic dnAwoeic N aduvapia yvwaoTonoinong and Tov Ek Tpitou ZupBaAopevo (AQnNTn TnG Ao@daliong) n Tov
AoQANIOPEVO NEPICTATIKWY MOU €ival aQVTIKEIYEVIKA ouoiwdn yid TNV ekTignon Tou Kivduvou Jnopouv va €X0ouvV WG
OUVENEIa TN Yeinon ) TNV anwAeia Tou dIKaidPaTog gionpa&nc Tou Ao@alioTikou Mooou kal eniong Tnv katayyeAia TngG
oUpBaonc, cUpewva e To dpbpo 3 Tou v. 2496/97.

AZOAAIZTPO- KATABOAH ASDAAIZTPOY

To IKTO £TrOI0 aopAaAioTpo opileTal OF :

€ 28 - Baoiko MakeTo

Ta aopdaAioTpa €10NpATTOVTAl AUTONATA, HE XPEWON TOU OUVOEDEPUEVOU HE TO NPOYPANHA AOyapiaopou KAaTaBEoewy
Tou Acaliopévou 1 Tou Ek TpiTou ZupBaAopevou (AfNTn TG Acpaliong), 0Tav auTtog ival dIapopETIKO NPOCWO.

>e nepinTwon nou n EONIKH dianioTwoel 0TI: (@) o€ onoladninoTe TPiNNvo To NooooTo Gross Loss Ratio yia To ouvoAo
TwV ASPalNoPEVRV Tou NapdvTog NpoypappaTog (unohoyiopevo we akohoubwe: [NAnpwBeiosc nuieg + peTaBoln ota
anoBépara {nuiwv] / [0edouleupéva kabapd and popoug acpalioTpa]) unepPei To 35% 1y (B) o€ onoiadnnoTe ENETEI0
TNG nUepopnviag évapeng 1oxUoc Tou AGpalioTnpiou 0 apIBPOC Twv VEWV ACQANIOPEVWV ava £T0¢, yid Ta TPia NpwTa
£1n d1dpkeiac Tou AopahigTnpiou, unoAsineral Twv 25.000 (kat’ £€10¢), N EONIKH €xel To dikaiwua va avanpooapuUoael
To AGQANIGTPO 1) / Kal va TPoMnoroIroel Toug 0pouc Tou AopaAioTnpiou.

Ta véa Ao@alioTpa Ba 1oxUouv PJovo o€ KABe €Trola enéTeio and TNV nuepopnvia ‘Evapénc Tng Kaluwng kar eQegnc,
Kal und Tov 0po 0TI 0 AoPaNiopévog €xel eidonoindei TouAdxioTov 60 NUEPEG MpIV and Tnv nUEpoUNvia auTn kai dsv
£x€l aoknaoel To dikaiwpa katayyeAiag Tng KAAUWC Tou, aTo NAAicIo TOU NapovToG,.

TPOMOZ A2KHZHZ TOY AIKAIQMATOZ ENANTIQ3HZ KAI TOY AIKAIQMATOZ YNMNANAXQPHZHZ

O Ek TpiTou ZupBariopevoc (ANnTne Tng Aopalionc) €xel Ta akoAouBa dikaiwpaTa:

a) To dikaiwpa evavTinons, av To NEPIEXOPEVO TOU aoPaAloTnpiou napekkAivel anod Tnv Aitnon AogaNiong, To onoio
MMopei va aoknoel evTog evoc (1) unvog and Tnv nuepounvia napaiapng Tou AopaiioTnpiou.

B) To dikaiwpa evavTiwonc, av dev £xel AaBel OAOUG TouC YeVIKOUG Kal €101IKOUC OPOUC TOU aoPaNoTnpiou kail OAEC TIC
anarroUPEVEG NANPOPOPIEC OXETIKA PE TNV AcpaAIoTIKN ETaipia kai To npoidv, nou npoPAénovTal ota apbpa 150 kai
152 Tou N.4364/2016 , To onoio Unopei va Aoknoel evtog evog (1) unvog anod Tnv nuepounvia napadoong Tou
AogpahioTnpiou.

y)To dikaimpa unavaxwpnong ano To acpalioTrplo oupBoAalo evtog Tpiavra (30) nuepwv anod Tn OTIYWr Mnou
nAnpogopnBnke Tn olvayn TG aopaMoTIKNAG oUPBaAoNG.

TPONMOZ KATAITEAIAZ THZ AZ®AAIZHZ

H kaTayyeAia Tng aocpalioTIknG oUKBAcNG OTIG MEPINTWOEIG NMOU NPORAENETAI OXETIKO dIkaiwpa and Tov VO[O ) and To
ao@aligThpIo, yvwaTonolgiTal aTov Ek TpiTou ZupBaAidpevo (AQNTn TnG Ao@alioncg) e Eyypapn dnAwaon.

EidIka, n katayyehia Tnc acpaMioTIknAG oUpBaonc and Tnv A.E.E.IA. «H EONIKH» Adyw kabuoTEpnong TNG KAaTaBoANG
An&inpoBeaung d6ang acpaiioTpou yiveral Ye ypanTr dnAwan atov Ek TpiTou SupBaidpevo (ARNTn TS AGpaiiong),
oTnV onoia yvwaTonolgital 0TI N NEpAITEPW kaBuaTEPnon kaTaBoArG acpalioTpou Ba enipepel, JeTd napodo evog (1)
unNvoc and Tnv kolvonoinon Tne dnAwaong, Tn Alon Tnc oluBaonc.

TMHMA AIAXEIPIZHZ ANAITHZEQN AZ®AAIZH:Z KAPTON KAI TNMPOrPAMMATQN TMPOZTAZIAZ
NAHPQMQN:

H gEunnpetnon Twv ac@aliopévav kai n dlaxeipion Twv anolnuiwcewv Aaupavel xwpa and 1o Tunua Alaxeipiong
ANaITAOEWV TOU EKACTOTE AVTAo@AAIOTT) TOU OUYKEKPIYEVOU ao@alIoTIKOU NPoypauaToG, O OMnoiog EVEPYEI 0TO Ovoud
kal yia Aoyapiaopo Tng A.E.E.I.A. «H EONIKH».




DOPOAOI'TKO KAGEZTQ>

KaBe €idouc popoc, TEAog, kpdTnon, dikaiwya 1 eniBapuvon unép Tou EAANvikoU Anpoaiou 1y oloudnnoTe N.M.A.A o€
oX€on We To napov AcPalIoTHPIO ) TUXOV avavewTnpla auTtoU, TIC anodsiEeic eionpa&nc acpalioTpwy, TIC NPOCOETEC
npa&eic auToU, Kal YEVIKOTEPA OIoUDNMOTE EYYPAPOU CUVOEETAI YE TNV napoloa acpalioTik aUuBaacn nou 1oxUel 1on
KaTda Tnv €kdoon Tou NapovTog ) 6a eniBAnBei aTo YeANov, BapUvel anokAEIoTIKA Tov Ek Tpitou ZupBaAAopevo (ARNTN
TN Aopaiionc) 1 Tov Acpaliopevo 1) AikaloUuxo KaTd nepinTwon.

E®APMOZTEO AIKAIO
To dikalo nou JIENEI TIC OXEOEIC MOU anoppeouv anod 1o AopaliaTnpio €ival To EAAnvikd. MNa onoiadnnoTe diagopd nou
TUXOV NPoKUWEl 0 OXEoN ME To AGpaAIoTRpIO KaTa TOno apupodia sival Ta dikaoTrpid TnG ABnvac,.

APMOAIOTHTA AIKAZTHPIQN

KaBe diapopd onoiaodnnoTte puong, WeTA&U Tou Ek TpiTou ZupBalopevou (ANt Tng Aopaiionc)/AcpaNiouévou i
KGBe AA\OU TPITOU £XOVTOC £VVOHO GUH(PEPOV Kal Tou AopaMoTr, N onoia sival duvaTov va NpokUYEl O oXEon YE TNV
napoloa SUuBaacn unokeITal oTnV anokAIoTIKN Oikalodoaia Twv apuodiwv dIKaoTnpiwv Kal ekdIKAleTal anod auta e
£pappooT£0 To EAANVIKO dikaio.

TPONMOZ KAI XPONOZ AIEYOETHZHZ ANOZHMIQ3HE

>€ nepinTwon enéAeuonc Znuiacg, o Ao@aliouEvog opeilel va avayyeilel To ouvTopOTEPO duvaTov and Tnv dianioTwaon
NG ZnuIdg Tnv Anaitnon Tou oTo Tunua diaxeipiong anamnoewy ac@Aaiiong KapTwv Kal NpoypdupdTwy npooTaaciac
NANPWH®Y, TOU avTac(aMoTH O Onoiog evepyei oTo Ovoua kai yia Aoyapiaopd Tng A.E.E.IA. «H EONIKH» oTov
akoAouBo apiBuo: (+30) 210 3380850 and AsuTtépa - Mapaokeur) 09:00 - 17:00, pe eEaipeon Ta ZafBaTokUpiaka Kal
TIC €BVIKEG apyiec. O ACQAMOPEVOC 1) TPITOI NOU evepyoUlV yia Aoyapiaopd Tou €ival UNOXPEWHEVO! va NAPEXOUV Ta
AnarroUpeva AikalohoynTika onwe autd {ntndolv anod Tnv AcpaMioTikr ETaipeia ) Tov ekdoToTe avTac@alioTr) nou
£xel eEouaiodoTnOei and Tnv AopalioTikn ETaipeia.

To dikaiwya npo¢ kataBoAry AogahioTikoU MoooU anooBrivetal Pe Tnv napodo €& (6) pnvwv and TOTE Nou o
Aopahiguévoc AaBe yvwaon Tng Znuidc.

TPOMOZ KAI XPONOZ AIAXEIPIZHZ AITIAZEQN — ®OPEIZ ENAAAAKTIKHZ ENMNIAYZHZ AIA®OPSQN:
1. MNa Tuxov napanova oag kai NPog NiAUCT AUTWV PMNOPEITE va aneubUVEOTE:
- oTa appodia oTeAEXn Tou KaTaoTRuaTog ouvepyaoiag oag
- gTov Touéa AlakuBépvnong OeudTwv MeAateiac Tng EBvikAg Tpanelac:
= 070 800 11 88988 (yia KANOEIC anod oTabepd TNAEPWVO evTog EANGdac) r} oto +30 210 48 06 100 (yia KAAOEIG
ano KivnTd TNAEPWVO Kal To €EWTEPIKO), TIG NHEPEC KAl WPEG MOU ava@EpovTal oTnv 10TogeAida TnG Tpanelag
www.nbg.gr,
= QUUNANPWVOVTAG TNV NAEKTPOVIKN POpHa unoPoAnc oxoAiwv, unodeiEewv 1 Napanovwy, nou sivai d1Iabéaiun
oTnv 10ToogAida Tng Tpanelag, www.nbg.gr,
= gTéAvovTag e-mail oTn dielBuvon customer.service@nbg.gr,
=  anooTéAAOVTAG ENIOTOAN 1) TO GXETIKO &vTUNo, TO onoio €ival diabéaipo ota Kataotipara Tng Tpanelac:
o Taxudpopika otn dleuBuvon: EBvikry Tpanela Tng EANAdoc A.E., Topéac AlakuBépvnong Ogpdtwv
MeAaTeiag, Ounpou 30, 106 72 ABrva, i
o Méow fax aTo +30 210 33 47 740
Mepamépw, €pooov o Ek Tpitou SupBaMopevoc (ARNTNG TnG Ao@AAiong) rn/ kai o ACQAMOMPEVOC Oev HEivel
Ikavonoinuevog and Tnv anavrnon Tng Tpdanelag, £xel T duvaToTnTa EWBIKACTIKNAG EMNiAUCNG TUXOV dlagopwy nou Ba
npokUYoUV Og OXEON HE TN ouvepyaaia Pe Tnv Tpdnela, aneubuvOPEVOG OTOUC avayvVwpPIoTUEVOUC (POPEiC EVaAAAKTIKNG
EniAuong Alapopav, 6nwg o Zuvriyopog Tou KatavadwTn, A. AAeEavopag 144, 114 71, ABriva, TnA: 2106460862,
IoTooeAida: www.synigoroskatanaloti.gr , o EAAnvikdg XpnuaToolkovopikog MegoAaBnTng, Maooahiag 1, 106 80 ABrva,
TnA: 10440 (aoTikiy xpéwon)/+302103376700 (Oiebveic KANOEeIC), I10TooEAIda: www.hobis.gr . AvaAUTIKOTEPEG
NANPO®OPIEG yia Tn duvaTOTNTA NAPANOKMNAG NAPANOVWY OE POPEIG EVAANAKTIKNAG ENAUCNG SlapopwV gival dIaBETIES
oTnv IoTogeAida Tng Tpanelac www.nbg.gr
-otnv YnodielBuvon Aiaxeipiong Aimiaoswv & Mapanovwv Tng AEEFA «H EGNIKH», A. ZuyypoU 103-105, 117 45
ABriva, tTnA. 210 9099777, fax 210 9099846, email: parapona@insurance.nbg.gr. O dc ouvhBng XpPOvog
avTanokpiong OTIC EyYYPAPeC aITIAoelC sival (15) £pyaciyes NUEPES and Tnv nUepopnvia unoBoAnG TnG aiTiaong, eve os
Kapia navtwe nepinTwon o Xpovog anavrnong Og unopei va unepPaivel T (50) nuepoloyiakéG nuéEPeg and Tnv
nUepopnvia unoBoAng auTnc.
Mepaitépw, epdoov kpivete OTI N diadikadia enidAuong napandvwv Tng AEEMA «H EONIKH» éxel eEavTAnOei pnopeite
va aneuBuvBeiTe evwniov Apxwv, onwg evoeikTikG oTo Juviyopo KartavaAwTr kai Mevikn) Fpappateia Epnopiou kai
MpooTaciag KaravaAwTr Yéoa OTIC EKAOTOTE I0XUOUTEC NPOBETHIEC.
lMa TuxOv napdnova f KaTayyeAeg nou apopouv Tov aoPaMoTIKO dlagecoAapnTr, HNopeiTe va UnoBAAeTe Eyypagpn
arriaon oTn AielBuvon EnonTeiac IdiwTikng AogaAiong (A.E.I.A.) Tnc Tpanelac Tng EAAGdoc, EA. BeviZghou 21, 102 50



mailto:parapona@insurance.nbg.gr

ABnva, TnA. Kévrpo: 210 3201111, 1oTooeAida: www.bankofgreece.gr yia npdEeic rj napaleiyelg euaoikol ) VOIKoU
NPOCWOU, NMou GuvIoToUV NapaPAacel TNG VOUOBETIiag OXETIKA YE TNV dIavour) aopaNIGTIKWV MPOiOVTWY.

2. Mepamépw, o Ex Tpitou ZupBariopevoc (ANNTng Tng Aopdaliong) n kai o AGQAMIOPEVOC  €Xouv T duvaToTnTd
€EWIIKAOTIKNG €niAuong Tuxov dlapopwv nou Ba npokUYouv e TNV AcPaMOTIKN f/kal Tnv Tpdnela o oxEon HE TO
napov ac@aMoTrpIo  CUMPBOAAIO, aMEUBUVOPEVA OTOUG avayvVWPIOUEVOUG and Tnv Keipevn vopobeoia Popeig
EvaAhakTikng Eniduong Alagopwv, onwg : 1) O Zuvrnyopog Tou KatavaAwTn (www.synigoroskatanaloti.gr), 2) To
KENTPO ENAAAAKTIKHZ EMIAYZHZ AIA®OPQN - ADR POINT, (www.adrpoint.gr),3)To EYPQIAIKO INZTITOYTO
EMNIAYZHZ ZYTKPOYZEQN (E.I.E.Z.) (www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon) 4) TO
INITITOYTO ENAAAAKTIKHZ EMIAYZHZ AIA®OPQN (startADR) (https://startadr.org/). - TAnpoQopiec yia Tn
duvaToTNTa Napanounnic Napanovwy e Popeic EVaAAaKTIKAC eniAuonc diapopwv sival dIaBETIPEG oTnV I0TOCEAIDA TNG
Tpanelac www.nbg.gr. MepalTépw NANPOQOPIEC O GXEDN HE TOUG avVayVWPIoHUEVOUC/NIGTONOINUEVOUC (POPEIG Knopolv
va avalntnBouv oTn levikn Mpapuateia KatavalwTr Tou Ynoupyegiou AvanTuéng kai AvtaywvioTikoTnTag (I0TooeAida
http://www.efpolis.gr) kai otnv nAat@opua HAekTpovikiic Eniluoncg Alapopwv Tng Eupwnadikrg EmiTponng
https://webgate.ec.europa.eu/odr. Pnta dicukpivileTal 0TI n ETaipia Oev deopeVUETAI OUTE UNEXEI KAMOIA UMOXPEWON YIa
TNV €niAuon olacdnnoTe dIaPopac avakUWel o OXECN WE To Napov MNpoypapua PE TN XPNon TWV aveTEPW POPEWY
evaA\aKTIKAG eniAuong diagopwyv, Tuxov aitnua Tou Ek TpiTou ZupBalopevou /ACQAAICPEVOU Yia TNV €niAucn
dl1apopdcg pe Tn xprion autwv Ba eEeTaleTal KABs Popd PEPOVWUEVA.

Emonpaiverar 0TI N npoapuyr oac oTa w¢ avw opyava, apxXEG r popeic dev dIAKOMTEl TNV NAPAYPAPr) TWV OXETIKWV
a&lwoewv, EV® OE KABE nepinTwon o Ek TpiTou ZupBailhopevog (ARnTng Tng Aopaiiong ) r/kal o AcpaMoPEVOC 1)/ kal
o dikalouxoc 1)/ kai o {nuiwdeic TpiToC €xel /Exouv dikaiwua va npoo@uyel/ouv aTnv dikaioolvn.

AnAwvw OTI Jou napadobnkav kal yvwaTonolnénkav ol NpoBAEnOPeVEC ano Tn vopoBeaia NpoouuBaTikéG NANPOPOPIEC,
KaBw¢ Kal ol 0pol Tou ac@aAioTikoU npoidvro¢ and tnv E.T.E., Ta onoia karavonoa nAnpwc kai anodexoual
avenipUAaKTa.




