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ENTYNO FENIKQON NAHPO®DOPIQN AZDAAIZTIKOY AIAMEZOAABHTH
(cOpdwva pe TG Stataers tou Nopou 4583/2018 yia tnv Stavopr Twv aodaALloTIKWY IPOLOVIWV)

To mapdv £VIUTIO MAPEXEL YEVIKEG TTANPOdOPLES YL TOV aodaALoTIKO gag Stapecolapnth, oL omoieg amattovvtal anod To .oxvov
VOUOBETLKO Kal KAVOVLOTIKO TAQioLo, TPV amo th cuvadn tng oUpBacng acdAaAlong, e OKOTIO TNV €ykatpn, opOr, EMOPKN KoL
KatdAAnAn evnuépwaon coc.

I. Zroeia AopaAiotikov Alapecsolapntn

H aodpdalion Sievepyeital pe tn Stapecolapnon tg EBvikng Tpamelag tng EAMGS0g A.E. (edeéng n Tpamnela), AoAou 86, 10559,
Abnva, www.nbg.gr, Ap. M.E.MH. 237901000, A.M.E.E.A.: 311481, cUudwva HE TN OCUPPBATIKA UTIOXPEWON AOKNONG
Spaotnplotitwy aodpalloTikAg SlapecoAdBnong armokAELOTIKA yia TV aodaAloTikn etatpeio pe tnv emwvupio «kANQNYMOZ
EAAHNIKH ETAIPIA TENIKQN AZDAAEIQN H EONIKH», €€ ovopaTog Kat yLa AOyopLoo o TG KAl N ortoia SpaoTnplomoLeital VOpLa
otnv EANGSa.

H ETE 8ev kaTtéXeL omoladAmote Gueon 1 EUPECN CUUUETOXN o€ aodaAloTIK emixeipnon mou va ¢Badvel i va utepPaivel to 10%
Twv Sdikawwpdtwy Yridou f tou kedpaAaiov tng. Aev udiotatal aocdaAloTIKr emxeipnon i UNTPLKA aodAALOTIKNG ETXEIPNONG
TIOU VA KATEXEL OTIOLASNTIOTE AUEDN N} EUPEDH CUMMETOXH TIoU va pBAveL iy va uttepPaivel To 10% Twv Sikatwudtwy Pridou r tou
kepalaiov tng ETE.»

Il. El6k6 Mntpwo

H Tpamela gival eyyeypoppévn oto ElSikd Mntpwo tou EmayyeApatikol EmpeAntnpiov ABnvwv pe aptduod 1028 wg achaAloTikog
T(PAKTOPAC.

Ta otoeia Tou ElSkou Mntpwou Snpootevovtal otnv nAektpovikn TAatdoppa «Eviaio Inueio MAnpoddpnong (E.ZH.M.)»
Evepywv AodaliloTikwv Alapecohapntwy, Péow tou omolou pmopeite va efakplBwoete TV eyypacdn oto ESkd6 Mntpwo.
lotétonog E.ZH.M.: http://insuranceregistry.uhc.gr/.

lll. Np6oBeTn Evnuépwon

H Tpamnela mapéxel cUUPBOUAN (MPOCWTTLKY GUCTACN) OXETLKA LE TA TIWAOUEVA A0PAALOTIKA TTPOLOVTa, CUUGWVA LE TLG SLATALELG
TOU LoXUOVTOG VOUOOETIKOU KOl KAVOVLOTLKOU TTAQLGLOU.

H Tpanela emutpénetal va npowbeil emevduTika npoiovta Baollopeva o aodaAlon, ylo Ta omnola eniong mapéxel cupBouln
(Mpoowrtkr cUOTOON), EKTOC OO ELSIKEC TIEPUTTWOELG TTOU TIPOPBAETIOVTAL OTO LoXUOV VOUOBETIKO KOl KOVOVLOTLKO TTAQLGLO.

H Tpamnela duvartal, Bacel cupPBacng e€wteptkng avabeong (outsourcing) Kol KATOMLV CXETIKAG £yKpLong amd tnv A.E.E.[.A. «H
EBvikr», va avaBEtel og Tpltoug Mapoxoug UTtnpecilwy, SpacTnpLOTNTEG €€ AMOOTACEWS SLAVOUNG A0DAALCTIKWY TPOIOVIWY
(omwg, evdelkTika, mpowBNon aoPAALCTIKWVY MPOIOVIWY CUUTIEPIAAUBAVOUEVWV TWV EPYACLWY TIPOTIAPAOKEUNG yLa TN cuvayn
ocupBacswv achdAlong Kol TG dpactnplotnTtag cUVOYPNG TOUCG, HECW TNG SLEVEPYELNG EEWTEPIKWY KANOEWY OO €€WTEPLKO
AedWVIKO KEVTPO), oL omoiol Ba mapéxouv, €€ oVOUATOC Kal ylo. Aoyaplacpd tng, unnpeoieg achailotikng Stapecoldfnong,
OVTOG EYYEYPApUEVOL 0TO ELSLKO MNTpwo Tou appuddlou EmayyeApatikol EmpeAntnpiou g €6pag toug kal oto «E.2H.M. Evepywv
AodalioTikwy Alapecolafntwv», TOco oL 6ol 600 kal To MNPOoCWLKO Toug, PE To TeEAeuTalo va elval emiong KotdAAnAa
TLoTomoLnéVo otnv aodaAloTiki Stapecolapnaon. Meplocotepeg mAnpodopieg yia tov ekdotote mdpoxo Ba Bpeite oto Evtumo
levikwv MAnpodoplwv AcdaAloTikol AtapecolaBntn Tou mapdxou, 0To MAALCLO TNG MPOCUUPBATIKAG COG EVNUEPWONC.




H A.E.E.T.A. «H EBvikn» €xeL AdBelL evioln elompaing acdaAloTpwy amod tov MeAATn yla AoyapLloouo tne.

H A.E.E.T.A. «H EBvikn» kataBaAlel otnv Tpamela mpounbela, n omoia meplhappavetol oto achdAlotpo, cludwva pe oo
opifovtal otn cupPacn cuvepyaaoiag, oto MAAiCLO MAPOXAC UTNPECSLWY aodaALoTIKAG SlapecoldBnaong.

H Tpamnela pmopel va loTpATTEL i va TTANPWVEL apolBn f pounBela Kal va mapéxeL f va SEXETAL OTIOLOSATIOTE N XPNUATLKO
o0delog oto mAaiolo Slavoung enevbutikol mMpoidvtog Baollopevou oe achAAlon 1 TIOPEMOUEVNG UTNPECLOC, TTPOG 1 amo
OTIOLOVOATIOTE TANV TOU TEAATN 1) TOU QVTLTPOCWIIOU TOU, HOVOV av n MANpwin f to 0delog: a) dev emnpedlel apvnTkd TNV
ToLOTNTA TNG MAPEXOUEVNC UTtNPEGLag SLOVOUAG,

B) 6ev epmodilel tn cuppdpdwon NG Tpdmelag e To KABAKOV TNG VA EVEPYEL UE EVTLUO, OUEPOANTITO KOl ETIOYYEALATLKO TPOTIO YL
™V kaAUtepn Suvartr e€unnpETnNon Twv cUUPEPOVTWY TOU TTEAATH.

ErunpooBétwg, n Tpamela Suvartal va Séxetal ano tnv A.E.E.I.A. «H EBvikA» pn xpnpatikd opEéAn oto mAaiolo dlavopng 6Awv
TWV AoPAALOTIKWVY TIPOIOVTIWV.

Edv, pue adopun tnv achaAloTik cUUBaon Kol PHeTA Tt ocuvayn TnG, KANBelte va MpayUOTONMOoeTE KATABOAEG TIEPAV TWV
TiPOPAENOUEVWY aoPaAloTpwV Kot TANPWUWY, N Tpamelo o0G YVWOTOTOLEL, ylo KABE pio amd TG LETAYEVESTEPEG MANPWEG, TLG
OXETLKEG e TN PpUOoN Toug TAnpodopieg.

o TUXOV MAPATOVA GaG KoL TTPOG EMIAUGH QUTWV UTTOPEITE Vo ameuBUVEOTE ota appuodia oTteAéxn Tou KataoTruatog cuvepyaciag
oag eite otov Topéa Client Conduct tng EOvikrg Tpdnelag:

o  guumAnpwvovtag Thv NAektpovikr ¢opua umtoBoAnc oxoliwv, umodeiewv N mapamovwy, mou sivat Stabéoun otnv
LotooeAida tng Tpamnelag, www.nbg.gr,
e otéhvovtag e-mail otn 6tevBuvon customer.service@nbg.gr,
®  QIOOTEAAOVTOG EMLOTOAN ) TO OXETIKO €VTUTIO, TO Oomolo eival Stabéoiuo ota Kataotipata thg Tpdanelag:
O Ttoxudpoutka otn StevBuvon: EBvikn Tpamela tng EAAadog A.E., Topéag Client Conduct, ZodokAéoug 2, 10559
ABnrva, N
o péow fax oto +30 210 3347740

AvaAUTIKEG KoL eTiLkaLpoTtOLNUEVESG TTAnpodopiec yia t Stadikacio uToBOAAC MAPAMOVWY Kal TA OTOLXEla ETMIKOWVWVIAG TG
Aettoupylag Slaxeiplong mapandvwy eivatl Stabéoiueg otnv wotooeAida tng Tpamelag www.nbg.gr. H duvatotnta umoBoAng
TOPATOVWY TTAPEXETAL SWPEAV.

MNepattépw, epOooV SV PEIVETE LKAVOTIOLNEVOC ATIO TNV Altavtnon tng Tpamnelag, XETe TN SuvaTOTNTA EEWBLIKACTLKAG EMIAUCNG
Tuxov Sladopwv mou Ba tpokU P ouv ae OxECN LE T cuvepyacia pe Tnv Tpamela, aneuBuvOUEVOG OTOUC AVayVWPLOUEVOUC GOpPE(S
EvaAAakTikig Emiduong Atadopwy, 6nwg o Zuvyopog Tou Katavahwtn, A. Ahe€avdpag 144, 114 71, ABrva, tnA: 2106460862,
LotooeAida: www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG MANPOPOPILEG yLa TN SUVATOTNTA TTAPATIOUITG TIOPATIOVWY O€ GOPELS
evaAlaKTIknG eniAuong Stadopwv eival dtabeaiueg otnv LotooeAiba tng Tpamnelog www.nbg.gr.

Ma Tuxov mapanova ) katayyeAieg mou adopolv tov acPaAloTiko Stapecolafntr, unopeite va untofaliete €yypadn attioon
otn AlevBuvon Emormteilog IStwTtikg Aopaiiong (A.E.ILA.) tng Tpamelag tng EAAASOC, EA. BeviZélou 21, 102 50 ABrva, TnA. Kévtpo:
210 3201111, wtooeAida: www.bankofgreece.gr yia mpaéelg | moapaieielc puolkou | VouLkoU TPOCWTIOU, TTOU CUVLOTOUV
napaPAacelg tng vopobeoiag oXeTkA He TNV Slavour aoGaALloTIKWVY TPOIOVIWY.

Mo omoladnmote Sleukpivion | MAnpodopia OXETIKA LE TOUG OpOUG TG Mapouacag acddAong, unopeite va ansuBuvbeite ota
KataAAnAa motonolnpéva oteAéxn oto Alktuo Kataotnudtwy tng Tpamnelog.




