EONIKH TPANEZA THZ EAAAAOZ A.E.
‘Edpa: Aiohou 86, 105 59, Abriva

Ap1Budg I'.E.MH. 237901000

KATAOEZH NPOOE>MIAZ 3E EYPQ e —3MHNO

H EBvikn Tpanela oac npoo@épel Yeow Twv kavahiwv Internet Banking & Mobile Banking Tnv npoBeopiakn
katdBeon oc gupw e - 3MHNO, pe didpkeia 3 UNvwv Kai eyyunuevn andédoon avaloyn HE To Mogo TnG
KaTaeeaonc.

XapakTnpioTika Mpoidovrog

Aikaiouyor:
®uoIkd Npoowna - XPNoTeG TNG e@apuoyng i-bank Internet Banking/ Mobile Banking Tng EBVIKNAC
Tpanedac,.

O Aoyapiaopoc npoBeopiakng KaTaBeong unopei va €ival atopikog Ye Yovadiko OIkaiouxo Tov XpnoTn
NG E@appoyng i-bank Internet/ Mobile Banking 1 koivog d1aeukTIKOG,.

>e kaBe nepinTwon o dikalouxoc/ ol dikaioUxol Tng Mpobeopiakng Katabeonc npénel va tauTidovral
anoAUTwG pe Tov dikaiouxo/ Toug dikalioUuxoug Tou guvdedeievou Aoyapiaopou Eunnpetnong (BA. nedio

«/A\oyaplaouog eEunnpETNonC).

>€ nepinTwon avoiydaTtog koivoU d1aleukTikoU Aoyapiacpou o xprioTng Tou Internet/ Mobile Banking
nou ekTeAel Tn ouvaAlhayn kabiotatar npwTog OIkaiouxoG Tou AoyapiacdoU Tng MpoBeopiakng
KaTtdBeong kai avadapBavel TNV UnNoxpewan va evnUEPWOEI TOUG ouvdIKaiouxoug ToU Aoyapiacpou yia
TN GUYKEKPIYEVN auvaihayn.

Nopiopa:

Eupw

EAGYI0TO OpI0 ApXIKNG KaTadeong:
€ 3.000

MéyioTO OpI0 ApXIKNG KaTAdsoNG:
€ 200.000

Aidpkeia:
3 prveg
EmiTOKIO:

>TaBepd yia OAn Tn dIdpKeld TNG KaTABeong kal un dianpaypaTelaoiyo. MNa Ta 1oXUovVTa €NITOKIA TOU
NPOoIOVTOC EVNUEPWVEDTE PEOW TNG 000VNG cuvalhayng Tou nNpoiovToc aTnv epappoyn Internet/ Mobile
Banking.

O1 Tokol kataBaMovTal otn AREn TnG Katdbeong Pe PAcn unoAoyiopou: MpayuaTikéG nNuEPEG/360
(actual/360).

Aoyapiaopog eEunnpETnong:

Eivat o Aoyapiaopdc npwtng {ATnong (Tapieutnpiou, TPEXOUHEVOG I OWEWC) WECW TOU OmMoiou
€€unnpeTolvTal kal OIEKNEPAIOVOVTAl Ol avaykaieC OIaxXEIPIOTIKEC OUVAANAYEC nmou agopolv oTn
Aerroupyia Tng npoBeopiakng katabeong (UeTapopd KepaAaiou aTnv Npobeopiakn KaTabeon karta Tnv
£vap€n Tng, NioTwan nogoU TOKwV kal nioTwon Ke@aAiaiou atn Angn Tnc). O Aoyapiaopog auTdg Npenel
va eival ouvdedepEvog e TN e@appoyn Internet/ Mobile Banking.

Mpowpn E6@pAnon

MapéxeTal duvaToTnTa HOVOV OAIKAG NPOWPNG £E0PANONG TNG NPOBECUIAKNG KATABEONG YEOW TNG
epappoyng i-bank Internet/ Mobile Banking r Tou AikTUou KataoTnuatwv. H npoéwpn avaAnyn Tng
npoBeopIakng KaTabeong — ooV auTn yivel dekTr anod Tnv Tpdnela - emBapUveTal Ye napakpdTnua
TO onoio unoAoyileTal Ye ENITOKIO Mou opileTal kGBs @opa and Tnv Tpanela, avahoya PE TOV XpOVO
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NPoeEOPANCNG Kal TIC CUVONKEC TNG XpnHaTayopdc. & kAbe nepinTwaon, dev BiyeTal To apXIKO KEPAAAIO
kaTabeonc.

Epooov yivel dektry and Tnv Tpanesla, n npowpn OAIKr €E0pAnon eniBapUveTal JE NOGO TO OMoio
napakpareital ano Tnv Tpanela kai unoAoyileTal Je eniTOKIO nou opileTal kaBe gpopa and Tnv Tpanela,
avaloya pe Tov Xpovo NPoeEdPANCNG Kal TIG CUVONKEC TNG XpnHaTayopdc.

- Mapoxég - AieukoAuvoelG — AuvaToTNTEG:

'Ekdoon ovopaoTikoU anodeIKTIkoU kaTadeong.
Mndevika £€oda diaxeipiong.
AuTopaTn peTapopd atn ANEN TNS KAaTABEONC TOKOU Kal KEpaAaiou oTov Aoyapiacuo €EunnpETnongc.
MpooBnkn emnAgov dikaloUxwv (Puolka npdowna), EpOOOV AUTH ENITPENETAI ANO Tn VopoBeaida,
KaTta Tn dIapkela TNG NPoBECUIAKAC KaTaBsonG. H npoodrkn dievepyeiTal e T QUOIKI Napouaia Kal
Tn olunpa&n Twv apxIKwv Kal Twv uno npoodnkn dikaioUxwv oto Kataornua tne Tpanslag onou
TnpeiTal o A\oyapiacpog eEunnpETnonc,.
e Evexupiaon / déopeuon TNG KaTabeonc yia Afwn NioTodoTnoNG | CUMKETOXN O dnuoaia eyypa®n.
e EEunnpETnon yia dievépyela auvalhaywv o onolodnnoTe anod Ta Kataotnuata Tng Tpanelag (ekTog
Tng diadikaoiag NpoaBrknG / anoxmwpnong ouvdikalouXwv, nou dievepyouvTal Hovo oTo KataoTnua
TrPNoNG Tou Aoyapiacpou €EunnpeETnone).
- ®opoloynon:
And Toug TOKOUG unép dikalouxou MpoBeopiakoU AoyapiacpoU NapakpareitTal 0 EKAOTOTE AvaAOYywV
®Opoc nou anodidetal appodinwg and Tnv Tpdnela, ocUPPwva Pe To NOpo. O ouvTeAEOTNC @Opou
kaBopileTal oTNV EKACTOTE 10XUOUCA OXETIKI (POPOAOYIKN VOUOBETIa Kal onuepa aveépyeral o 15% eni
TWV TOKWV.

- Emikoivwvia:
lMa TUXOV EpWTNUATA 0ag UNOpPEITE va aneubuveoTe
> oTa appodia aTeAéxn Twv KaTtaoTnuaTwy pac.

lMa Tuxov napdanova oag JUnopeiTe va aneubuveoTe:

> €iTe oTa appodia aTeAéXn Twv KataoTnuatwy pag
> &ite aTov Topéa Client Conduct Tng EBvIkAG Tpdnelag:

- SupPnAnpwvovTac TNV NAEKTpovikn Popua unoBoAng oxoAiwv, unodeiEewy f Napanovwy, nou ivai
OlaBéaiun oTnv 1oTooeAida Tng Tpanelac, www.nbg.gr,

- ZTéAvovTac e-mail otn dielBuvon customer.service@nbg.gr,

- AnooTéAAoOvTag €NIOTOAN 1) TO OXETIKO €vTumno To omnoio €ival diaBéoiyo oTa Kartaotiuata Tng
Tpanedac Taxudpouikad otn dieuBuvaon: EBvikn Tpdnela Tng EAAAdOG A.E., Tougac AiakuBEpvNong
OcpaTwv Melateiag, ZopokAgouc 2, 105 59 Abrva.

AVAAUTIKEG Kal ENIKAIPOMOINKEVEG NANPOPOPIES yia TN diadikaaia unoBoArG napanovwy gival diabéaiueg oTnv
IoToogAida Tng Tpdnelac www.nbg.gr. H duvaToTnTa unoBoAng napanovwy napexeTal dwpeav.

Mepaimépw, yia kABe diagopa 1 dIEVeEN, éxeTe aTn 01ABeaN oag €10IkEG dladIkaoieg eEWOIKATTIKNG eMAUONG
dlapopwv, aneubuvopevol oc  @opeic evalakTIkAG eniluong dlagopwy, ONWG o EANNVIKOG
XpnuaToolkovouikog MeoohapnTriig, MacoaAiag 1, 106 80 A6rva, tTnA: (+30)2103376700, ioToCoEAIdA:
www.hobis.gr, o Zuviiyopoc Tou KartavaAwTn, A. Ahe€avdpag 144, 114 71, AGnva, TnA:2106460862,
IoTooeAida: www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG NANPOMOPIEC yia Tn duvaToTNTa NAPANOMNAG
napanovwv oc Qopeic vaAakTIKAG eniAuong dlagopwv sival dIabéaipeg atny 10TooeAida TG Tpanelag
www.nbg.qgr.
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Eid1kOTEPA Yia dlapopEC Nou apopolVv O CUPPATIKEC UNOXPEWOEIG OUVAWEI NAEKTPOVIKNG CUUBAONC NAPOXNG
UNNPEDINV, MMOPEITE va UNOBAMETE To aiTNHa oag yia eEwdikaoTikn d1euBéTnon TnG d1IaPopdc, HECW TNG
MAaT@opuac HAekTpovikng EniAuong Alagopwv oTnv IoTooeAida https://webgate.ec.europa.eu/odr. 'EXeTe TO
Olkaimpa va unavaxwpnoeTe and Tn ouyBacn avoiypatog AoyapiacyoU npoBeouIakng KaTaBeong evrog
npoBeoyiac 14 nuepoAoyiakwv NUEPWV anod Tn ouvayn TnG avaimoAoynta kai avééoda. H unavaxwpnon
NPayuaTonolgiTal e TNV UNoypagr] TnG OXeTIKAG dnAwong ... (link) kal Tnv unoBoAr Tng o€ onoiodnnoTe
kataoTnua Tng Tpanelac.

Ayanntoi neAdreg,

O1 Ynnpeoieg pac sival otn d1dBson oac yia Tuxov nepairépw OIEUKPIVIoEI. Oa xapoUpe noAl va oag
€EUNNPETNOOULE.

EONIKH TPAMEZA THZ EAAAAOZ A.E.
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