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OPOI ENIAIAZ ZYMBAZHZ KATAOEZHZ KAl ZYNA®QN ZYNAAAAKTIKQN ZXEZEQN

1.

O1 6pol kai o1 diarageig Tou TepIAapBavovTal otoug TTapovTeg Opoug Eviaiag ZUuBaong KatrdBeong kai Zuvaguwv
2UVOAAGKTIKWY  EXE0EWV ATTOTUTTWVOUV Kal Cuvowyifouv Toug PBacikoUg Opoug ouvepyaoiag METAEU TNG avWVUPNng
TpaTredIKAG eTaipeiag pe TNV emwvupia «k EONIKH TPAMEZA THZ EAANAAOZ A.E.» .» pe apiBuéd I.E.MH. 237901000 tTou
edpevel otnv ABriva (006G AidAou ap. 86), vouipa ekTTpoawTToUPEVNG (KOl TTOU KOTWTEPW Ba KaAeital «n Tpdteda») Kal Tou
KaraBétn - meAdtn tng Tpdmelag (kai TToUu KaTwTépw Ba KoAeitar «o MeAdTNG» 1 «o KATOX0G» OTnV TEPITITWON TNG
XPEWOTIKAG KAPTAG).

Mépav TwV TTOPOVTWV YEVIKWY Kal EIBIKWV 6pwV, N 6An cupBartikr oxéon petagu tng Tpdamedag kai Tou MNeAdTn diETTeETal amrd
TIG OXETIKEG PE TIG KOTABETEIG BIATAGEIG TOU I0XUOVTOG EBVIKOU KAl EUPWTTOIKOU VOUOBETIKOU Kal KavovIGTIKOU TTAaIgiou, 6TTwG
18iwg Twv Nopwv, Twv Eupwtrdikwyv Kavoviopwy, Tig MNpd&eig Tou Aloiknty Tng Tpdmelag tng EAAGdOG kai ammd TIig
armo@daoelg TG Tpdmedag TG EAAGSOG Kal GAAwY appodiwv opydvwy Kal apxwv. Eidiké & wg TTpog Toug 6poug Kal TIg
TTPOUTIOBE0EIG DIEVEPYEIOG TTPAEEWY TTANPWHWY EQAPUOZETAI CUPTIANPW HATIKA KAl UTTEPIOXUEI N TAUTOXPOVA CUVOTITOUEVN
(A4 n TuXOV Ndn cuvabeioa) cUPBacn-TTAAICIO yIa TIG UTTNPECIEG TTANPW WY (EPEEAS «oUuBaon-TTAaiclon), n oTroia SIETTETAI
TpoeXOVTWG até 1o N. 4537/2018 (PEK 84/15.5.2018).

OPOI £YMBAZHZ KATAOEZHXZ KAl ANOIFrMATOZ AOI'APIAZMOY KATAOGEZHZ

FENIKOI OPOI THZ KYPIAZ ZYMBAZHZ KATAGEZHZ

1.1.
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1.1.2.

Ymoxpewoeig NG Tpdmelag

. H Tpdmreda avalapBavel Tnv utroX péwon va attodéxeTal KABE apxIKA A HEANOVTIKA XpnHaTIKN KatdBeon Tou MeAdtn (A
Kal TpiTou, yia Aoyapiagud Tou) Kal va Tou Tnv atrodidel, oAIké i HePIKE, OTTOTE TNG ¢NTNBOEi, padi ge Toug TOKOUG TToU
TTPORBAETIOVTAI VIO TO OUYKEKPIYEVO €i00G TNG KATABEONG TTou €MAEXONKE, CUPPWVABNKE Kal avaypdeeTral oTo Eviaio
‘EvTutio AITioswy Kal ZUPBAoEwy:

a) KardBeong kal avoiypatog Aoyapiacuou Karabeong
B) Xoprynong ka&ptag DEBIT MASTERCARD BUSINESS
y) MapoxAg TPaTTEQIKWVY UTTNPECIWY PHEOW TWV EVOAAOKTIKWY SIKTUWV

Ta ekdaToTe 10XUOVTA EMTOKIO TWV SIOPOPWY POPPWV KataBégewv diapgopewvovTal amd Tnv Tpdmefa Katd Tnv
eUAoyn Kai dikain Kpion TnG.

To akpiB€g UYWOG TOU ETTITOKIOU Kal TOU TUXOV €AAXIOTOU TTOOOU dPXIKNAG KATABeong avaypd@ovtal oTa EVIUTTA
TTPOCUNRATIKAG evnuépwang, atoug Opoug kai MpoloBéoelg Twv TTPoIdVTWY TTou gival KaTaxwpnuéva oTo Internet
(www.nbg.gr ) Kai gTov TTivaka TTIToKiwv KataBéoewv Tng Tpdatredag TTou gival avaptnuévog ota KataoTAuard g Kai
oTo Internet (www.nbg.gr).

MNa 10 Kard Tn guvaywn NG TTapoloag IoXUov emMTOKIO O MeAETNG £X€l evnUEPWOEi TTANPWG TTPOCUPPRATIKA Kal TO €XEl
arrodeyBei. O MeAdTNG evnuepwveTal To TaXUTEPO BUVATOV, YEVIKWG Yia KABE aAAayr) TOU ETTITOKIOU €iTe atré avapTnuévo
oTa KataoThpara TG TpAaTreCag TTANPOPOPIOKO EVTUTIO, €iTe atrd Ta deATia TUTTOU TNG TpdTTECag, €iTe ATTO evnuépwon
TTOU TTOPEXETAl OTTO OXETIKF KATOXWPENON 0T0 OIKTUOKS TOTTOo Tng Tpdmelag [www.nbg.gr]. E@dcov or aAAayég
Baociovtal oTa €mTOKIO AVAPOPAG TTOU £XOUV CUUQPWVNOE KATA TNV TTPONYOUMEVN YEVIKI evnuépwon 1), Ot KAEOe
TTEPITITWON, av ToUTOo TIPOPRAETTETAl €10IKA OTOUG €TIUEPOUG €IBIKOUG OPOUG TnG Trapolong, auTég pTropouv va
€QapuoovTal auECwWG Kal Xwpig mTpoeidoTroinon. Qotdco, oI aAAayEG OTO €MITOKIO TTOU €ival EUVOIKOTEPES YIQ TOV
MeAaTn, yTopouv va e@apudlovTal Xw pig TTpoEIdoTToIinoN.

H TpdatreCa diatnpei 10 SIKAIWHA VA PNV EKTOKICEl KAOTABEOEIG CUYKEKPIPMEVWY €1I6WV TTOU TO UTTOAOITTO TOUG (NUEPATIO,
e€apnviaio ) ynviaio) gival KOTWTEPO aTTO éva OPICUEVO GPIO TTOU auTr) KaBopilel ekdoToTe, Katd Tnv dikain Kal esAoyn
Kpion TnG.

Ta emTéKIO TWV KOTOOETIKWV AOYOpPIOOUWV €gival €iTe KAIJakoUpeva €ite KAIHJOKWTA. XTA KAIHOKOUPEVA ETTITOKIA
OAOKANPO TO EKACTOTE UTTOAOITTO TOU AOYapPIOGHOU EKTOKICETAI PE TO ETTITOKIO TTOU AVTIGTOIXEI O€ pia aT1d TIG Babuideg
NG WG Avw KAIJOKOG ETTITOKIOU, GTNV OTTOiO EYTTITITEl TO UTTOAOITTO TOU AoyapliaopoU. XTa KAIJOKWTA €TMITOKIA, TO
€KAOTOTE UTTOAOITTO TOU Aoy apiacoU eKTOKICeTal avE TUAPATO Kal KAOE TUAPA TOU EKTOKICETAI PE SIOPOPETIKO ETTITOKIO,
oupgwva pe Tn Babuida TnG KAipakag emTokiou otnv oTroia euTiTTel. Kar oTig 000 avwTépw KATNYOPIiEG, O TOKOG
utroAoyiZeTal 1o dIaB£aiuo UTTOAOITTO KABE NUEPQG.

O uTToAOYIOPOG TWV TOKWV YIVETAI, YE TRV ETTIQUAAEN TWV avapepOuEVWY oTn cUuBacn-TTAaiolo, ue BAon Tn XpPOVIKNA
TEPiIodo TTou TrepIAaUBAveTal peTagu TNG nuepounviag agiag (valeur) TNg KAT@BeoNg TWV XPNUATWY GTO Aoyapiaoud
Kal TNG nuEpounviag agiag Tng avaAnwng toug. O1 Tokol Aoyi¢ovTal oTig 30 louviou kail oTig 31 Aekepppiou KABE xpovou
f TNV TEAeuTaia NUEPa KAOE urva, avaAoya PE TO TTPOIGV, EKTOG av GUNGWVNB0UV ] avakolvwBoUv AAAES NUEPOUNVIEG.

H TpdmeCa diatnpei 10 OIKOiwPa va UTTOAOYIOEl €K VEOU | O€ WETAYEVEDTEPN XPOVIKN TTEPIOdO TOUG TOKOUG TOU
Aoyapiaopou, TTPOKEINEVOU va An@Bolv uttown eyypagEg TTou €XOUV TTpayUOTOTToINBEl, e OIOPOPETIK TOKOPOPO
nuepounvia Adyw avaxkatdragng. Tuxov xpewdoTiKd uTtéAoITTa Twv Aoyaplacpwy kKatabéoewv BapuvovTal he TO
ETMITOKIO TTOU CUPQWVEITAI, av@Aoya PE TO €id0G TwVv UTTOAOITTWY auTwv (utrepavaAnyng, Tapafiaong valeur KAT). Qg
Bdon utroAoyiopoU Twv TOKWV AauBdavovTal yia TIG KATaB£a€Ig € EUPW O1 TTPAyY JOTIKEG NUEPES (actual) aTov apiBunTn
Kal TO €UTTOPIKO €T0G TwV 360 nuepwv aTov TTapovopaaoTh (Actual/360) kail yia TiIG kKaTtaBéoelg o€ EEvo vOUIoUa Ol
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TTPAYUATIKEG NUEPES Kal TO €T0G Twv 360 A 365 nuepwyv (OTTWG 10XUEI, VOEIKTIKG, YIa TIG KaTaBéoelg o€ Aipeg AyyAiag,
G.B.P.). ATré ToUG TOKOUG UTTEP TOU OIKAIOUXOU TOU AoyaplaouoU TTapakpaTeiTal Opog yia atTrédoon oto Anudaoio.
ATO Tnv TTapakpdaTnon autr eival duvard va eEaipebolv TTEPITTTWOEIG dIKaloUXWwV, £QOCOV TTPOOKOUICOoUV OTnVv
Tparmeda Ta omairoUpeva  dIKAIOAOYNTIKA, oUUPWVA MPE TIG EKAOTOTE I0XUOUOCEG ATTOPACEIS TOU YTToupyeiou
OIKOVOUIKWV.

O1 cupBaAAduevol cup@wvouv AT N TOKOPOPIa TWV TTOCWYV TTOU KaTaTiOevTal og Aoyaplacuo KatabEéoewy (EVTOKO N
AaToK0) erépyeTal aubnuePoV, eEaipoupévy OOWV EIBIKWY TTEPITITWOEWY AVOPEPOVTAl GTO TIHOAOYIO EPYACIWV TNG
TpdmeCag pn KOTAVOAWTWY | PN TTOAU PIKPWV ETTIXEIPAOEWY PE TNV évvola Tou v. 4537/2018 (yia egutropikoulg,
ETTIXEIPNUATIKOUG 1] £TTayyeApaTikoUg okoTroug). To TiHoAdylo epyaaiwy TG Tpdmelag eival diapkwg diaBéaiyo aTov
MeAdTn, oUu@wva pe Ta TTPOPRAETTONEVA OTIG 1I0XUOUCEG KAVOVIOTIKEG OIaTAgEIG, BpiokeTal avapTnuévo ot KABe
Kardotnua 1ng TpdmeCag Kal aTnv 1I0TogeAida TNG, www.nbg.gr, € auth) ¢ TTapaTiBevTal o1 NUEPOUNVIEG TOKOPOPIag,
avaAOywg Tou €idoug KaTtaBeong Kal Tou TPOTTOU KATABEoNG (e METPNTE, ETTITAYEG, EVTOAEG KATT).

Emonuaiveral 6TI THiOTwON TOU OXETIKOU AOyapIaopoU KOTaBEOEWG PE TO TTPOIOV KOTOTIOEUEVWV ETTITAYWY BEwpEiTal
OPICTIKA HOVOV PETA TNV gi0TTpagr Toug, uéxpl TNV otroia o MNeAdTng aTepeiTal Tou SIKAIWPOTOG AVAAAWEWG 1 S1aB£0Ewg
TOU OXETIKOU TT000U.

H nuepopnvia agiag yia Tn xpéwan Tou Aoyapiacuou KaTaBéoewy dev UTTOPE va gival TTPOYEVEDTEPN TOU XPOVIKOU
onueiou Katdé To OTToI0 YiveTal N XPEwan Tou €v AGyw Aoyapiaopou Pe To TTo0O TNG TTPAENG TTANPW HAG.

O1 cuvaAAayaTIKEG 100TIHIEG gival d1aBEaIueg OTo KOIVO aTrd Ta Kataotriuarta 1ng Tpatredag, To dI1adIKTUAKO TOTTO TG
TpateCag (www.nbg.gr), VW YivovTal YVWwOTEG KAl OTOV NUEPATIO TUTTO, EEQIPOUMEVWYV TWV TTEPITITWOEWY TTOU YIA TV
peTaTPOTIA atraiteital 101K oup@wvia pe Tov TTEAETN, cUNPWVA PE Ta TTPOPRAETTOUEVA OXETIKWG OTn ouppaon -
TTAQil0.

E@doov o1 aAAay€G Twv GUVAAAQYUATIKWY I00TIHIWY BagiovTal OTIG GUVOAANQYUATIKEG ITOTIUIEG aVAPOPAG TTOU €XOUV
oupewvnBei Kard Tnv TTponyouuevn YEVIKA evnuépwan 1, o KABe TepiTTwan, av Touto TTPofAEéTeTal £101K& OTOUG
eMPEPOUG €18IKOUG GpoUG TNG TTapolang, auTég PTTopoUv va e@apuolovTal auéowg Kal Xwpig TTpogidoTroinon.
QaoT1600, o1 aAAay£G OTIG GUVOAAQY UATIKEG ICOTIUIEG TTOU €ival EUVOIKOTEPEG yia Tov MMeAdTn, uTTopolv va e@apuolovTal
Xwpig Tpoeidotroinaon.

H TpdrreCa ekteAei KABe oxeTIK eVTOAA Tou MeAATN, CUPPWVA PE TOUG OPOUG Kal TIG TTPOUTTOBECEIG TTOU AETTITOUEPWG
ava@épovTal oTn ouuBaocn - TAaiolo.

Ava@opIKa TTPoG Tn VOMIUN uttoxpéwaon TnNG Tpdmelag va evnuepwvel Tov MeAdTn oxeTikd ue Tn dievépyeia TTpagewv
TANPWHAG HE XPrAOoN Tou Aoyapiaguou Tou, UTTEPIaXUOUV Oaa €1I0IKOTEPA TTPOPRAETIOVTAlI OXETIKWG OTn oUuBaon -
TTAQiTl0.

Ymroxpswoeig Tou MeAdrn

O MeAarng Tapéxel otnv Tpdmeda TNV €§oucia TNG XPAONG KAl TNG, Katd Tn BouAncor Tng, dIdBeong Twv KATATIBEPEVWV
XPNMATIKWY TTOCWV.

O TMMeAdtng atmodéxetar 611 Bapuvouv Tov G0 (KOI XPEWVOVTAlI OTOV TNPOoUUEVO Aoyapiacud KataBéoewg) ol
TTAPAKPATOUNEVOI TTPOG aTTéd0oan aTo Anudaio @dpol 1T Twv TOKWYV, KABWG Kal Ta 1IoxUovTa Kabe gopd £€0da. Ta
ekaoToTe IoXUovTa £€oda trapariBevral oto TigoAdylo epyaciwv Tng Tpdmedag mTou eival diaBéoiyo atov eAdrn,
oUpgwva Pe Ta TTPOPRAETTONEVA OTIG I0XU0OUCEG KAVOVIOTIKEG BIaTAEEIS Kal BpiokeTal avapTnuévo oe KaBe Kardotnua
NG Tpdmefag kai oTnv IoTooeAida TG www.nbg.gr.

O MeAatng ammodéxetal 611 N Tpdmela, oTo TTAQICIO EKTTARPWONG TWV VOUINWY UTTOXPEWOEWY EEATOUIKEUMEVNG A UN
EVNUEPWOTG TOU KOTA Tn AsiToupyia Tng TTapoucag cuupacng, dikaloUuTal va KAVEl Xprion Kal OAwv Twv oUyxXpovwyv
NAEKTPOVIKWV PEOCWV PETABOONG PNVUPATWY, OTTWG TOU NAEKTPOVIKOU Tayxudpopeiou (oTnv dnAwbeica atr autdv
O1elBuvan), telefax (oTov dnAwBEévTa atr’ autdv apiBud) f Kal gayvnToewvnuévng TNAEQWVIKAG cuvouIAiag (LECw Tou
TNAEQWVIKOU KévTpou Tng Tpdmelag), xwpi¢ OYwg va katahoyiCovtal otn Tpdmmeda avutraitia yI' autr) o@AAuaTa,
TTEPIKOTTEG, KOBUOTEPAOEIG KATT. KOTA Tn d1adikacia Xpriong Twv avwTépw PeBOdwWV evnuépwaong.

O MeAdTng eival uTTOXPEWHEVOG VO TIPOCKOUIgEI Ta atraitoUyeva amd To KavovioTikd TTAaicio éyypaga yia Tnv
TMoToTIoiNON Kal €TOARBeuan TNG TAUTOTNTAG TOU KABWG Kal TOU TTpaypaTikoU dikaioUxou, OTToU OTTaITEITal, TWV
VOUIJWYV EKTTPOCWTIWY Kal OAWYV TwV aTOPwV TTou gival e§ouaiodotnuéva va xelpifovTal Tov Aoyapiaagud Tou TTEAATN
Kal va Trapéxel otnv Tpdmeda Tig atraitouueveG TTANPOQopieg yia Tn diaudp@waon Tou OIKovOouIKo U/ZuvaAAaKTIKOU TOU
Mpoil. O MeAdTng dnAwvel, €mriong, 6T yvwpidel Twg n Tpdmea duvaral va AapyRavel oTToTeOATTOTE, KABE TTPOTPOPO
METPO cupTTEpIAauBavopévng TNG PN KAtdpTiong, TNG avaaToANnG 1 TNG SIAKOTING TG GUVAAAAYAG ) TNG CUVOAANOKTIKAG
ox€0NG TOU YE auThv, EQOoov dev £€X0UV IKavoTToINBei o1 6pol TNG TMOTOTTOINONG Kal ETTAAABEUoNG TNG TAUTOTNTAG TOU
1l €p6ooV N CUVOAAOKTIKI) TOU CUPTTEPIPOPA O ouvadel he Thv MoAITIKN Kai TIG dladikacieg TTou e@apuodel n Tpdmeda
yIQ TNV QVTIMETWTTION TWV OXETIKWYV KIVOUVWV.

O MeAdTNG €ival UTTOXPEWUEVOG VA YVWOTOTIOIET £yKaipa oTnV TpAaTTeda KABE HETABOAR TwWV OTOIXEIWV TNG TAUTOTNTAG
TOU N Kal TG d1elBuvong AEIToUpyiag Kal ETTIKOIVWVIAG, TTou dNAWONKe atrd autdv Tou avTIKEIPEVOU OpaaTnpPIOTNTAG N
KOl TOU TTPpay MATIKOU SIKAIoUXOU I TWV VOUIPHWY EKTTPOCWTIWY KAl OAWV TWV atOuwV TTou gival eEouciodoTnuéva va
xelpiCovTal Tov Aoyapiaouod tou, O MeAATNG UTTEXEI TIG UTTOXPEWOEIG TTOU ava@épovTal oTn oUPBacon-TTAaicIo, OXETIKG
ME TO OTTOKAEIOTIKA PEOQ TOUTOTTOINONG YIo TNV 0pBrf ekTEAeon Twv evioAwv TANpw G (armroteAolpeva atrd
ouvduaaué ypappdtwy, apiBuwv i cuufoAwy TTou opiovtal atéd Tnv Tpdamela).

Emegepyaoia d£doUEVWY TTPOCWTTIKOU XOPaKTAPO
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MAnpo@opieg yia Tnv emegepyaaia dedoPEVWV TTPOOWTIIKOU XapakTApa amrd Tnv EBvikr Tpdmefa tng EAAGSOG Kal Ta
OIKQIWUOTA TWV UTTOKEIMEVWY Twv dedopévwy, avaeépovtal atn ARAwon MNpooTaciag Aedopévwy MpoowTTikoU
XapakTApa, n otroia gival avaptnuévn otnv IoTooeAida Tng TpdmeCag www.nbg.gr.

Noitroi 'evikoi Opoil Tng ZUuBaong KardBeong

H mmapouca cupBaon dIETTETAI Kal OTTO TOUG £EAG OPOUG Kal PUBUITEIG:

Qg mpog 10 amdppnTo TnG digTeTal ammd 1o N.A. 1059/1971 kai 10 dpBpo 24 Tou N. 2915/2001 kai Tn duvaTdHTNTA
Katdoxeong TNG SIETTETAI OTTO TO OIKEIO I0XUOV VOUOBETIKG Kal KAavovIoTIKO TTAaiCIO.

Qg TPOG TNV TTapaypa@r Tou TIPOIOVTOG TnG Katdbeong utrép Tou EAANVIKOU Anuociou, diémetal ammd 10 N.A.
1195/1942 ka1 Tov N. 4151/2013, TTou TTPORAETTOUV EIKOCAETH TTAPAYPAP UTTEP TOu Anpogiou, n oTroia eKKIVEl aTTd
TNV €TTOPEVN NUEPA TNG TEAEUTAIOG TTPAYHATIKAG GUVAAAQYNG aTTd TOUG OIKAIOUXOUG KOTOBETEG.

H duvardétnta cupyn@iopol Tou TTPoidvTog TNG KaTdBeong pe avtagiwoelg Tng Tpatredag katd Tou MeAdTn kai yévov
KATOTTIV £YYpA®ou ONAWOEWS TNG, TTEPIEPXOMEVNG OE aUTOV, 0Tn dnAwBeica atd Tov MeAdrn diclBuvon- diEmeTal aTd
TIG d10TAEEIG TOU AaTIKOU KWwdika.

Q¢ mpog TNV gyyunon Twv karabéoewv e@apudlovial ol diatdgeig Tou N. 4370/2016 «Zuothuara Eyyonong
KaraBéoewv (evowpdarwon Odnyiog 2014/49/EE), Tapeio Eyyonong KaraBéoewv kai Emevduoewv Kkal GAAeg
IaTAEEICY, OTTWG IOKUEL

TéAog, n TTapolca cupPacn Aryel (TOoo auTr, 600 Kal N TTAPETTOPEVN, TAPNONG Aoyapiacpou, oTToTe Kal AUETal n OAn
oupBartikn oxéaon) yia 6aoug Adyoug opifovTal aTo VOO Kal 18iwg, € TTEPITITWON avTiBETNG CUUPWVIAg Twv PEPWV,
g€ TEPITITWAON TTApEAEUONG TOU XPAvou SIOPKEIAG TTOU TUXOV GUUQWVABNKE 1 guvayeTal atmé TIG TTEPIOTACEIG KAl O€
TEPITITWON KaTAyYEAIQG TNG ATTO OTTOIOOATIOTE PEPOG.

Jupowveital €dw 181aiTepog Adyog katayyeAiag ammd tnv Tpdmeda, o€ mepiTmrwon mapdfaong atod Tov MNMeAdmn, yia
OTTOIadNTTOTE AITIA, TOU VOUOBETIKOU Kal KAVOVIOTIKOU TTAQICiOU TwV KATaBETEWY, | TOU VOUOBETIKOU KOl KAVOVIGTIKOU
TAQIGioU yIa TNV TTPOANYN KOl KATOOTOAR TNG VOMIUOTTOINONG €000WV amd eyKANUATIKEG dPACTNPEIOTNTEG KAl TNG
XPNUatoddTNoNG TNG TPOMOKPATIOG Kal yIa TIG IEBVEIG OIKOVOUIKEG KUPWOEIG A yia AGYoug TToU OXETICOVTAl PE ATTATN
fl KN TAPNONG TWV OpWV TNG TTAPOUCAG 1| O€ TTEPITITWAN TTOU ATTO TO UQICTAPEVO VOUOBETIKO KOl KAVOVIOTIKO TTAQiolo
) Kol a1ré atrégaacn TnG Tpdrmedag SIOKOTITETAI N TIPOGPOPA TOU CUYKEKPIPEVOU €idoUg KaTABEONG. Z€ KABE TTEPITITWON
AUong TG 6Ang cuuBatikng oxéong, Ta cupuPBaAAdpeva edw pEPN avalauBdavouv TNV UTTOXPEWON VA CUUTTPALoUV
dueoa yia Tnv TTARPN eKKaBapion Kail TEAIKA TTEpATwon auTthg (= eE6gAnon Tou Aoyapiacpou - atrddoon Tou TTPoidvVTog
TNG KATABEoNG KATT).

O MeAdTng dnAwvel 6T ATTOSEXETAI O AOYAPIOGUOG TOU VA TTIOTWVETAI PE TA XPNHATIKA TTOOA TWV EVIOAWV PETAPOPAG
TioTwong A eppacudTwy, Bacel kal Twv 6pwv Kal TTPoUTTOBE0EwWY TToU avagépovtal aTn oUuBaacn-TAaiclo.

FENIKOI OPOI THZ NAPENMOMENHZ YMBAZHZ ANOITMATOZ KAl THPHZHZ AOIrAPIAZMOY
KATAGEZHZ
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Mpog 1o oKOTT6 TNG AOYICOTIKAG TTaPaKOAOUBNONG 60WV ATTAITACEWY TTPOKUTITOUV KATEPWOEV PETASU TWV PEPWV OTTO
TNV KUpIa oUuBacn KardBeong, cUVATITETAI JETASU TWV PEPWV KaI TTAPETTOUEVN GUPBAON avoiyuaTog — TAPNONG Kai
Aermoupyiog AoyapiagpoU KaTdBeong, OTOV OTTOIOV Kal KOTaXWwPIigovTal ol OXETICOPEVEG PE TNV KATABEDN, TMOTWTIKEG
Kal XPEWOTIKEG KIVAOEIG (KaTaBEOEIG, QVOAAWEIG, TTIOTWOEIG KAl XPEWOEIS TOKWYV, €E60WYV, oupywn@ifouévwyv
armaitioewyv KAT). Eidikétepa n mapoloa cluBacn kardBeong TTapakoAouBeital péow Aoyapiacuou, o apiBudg Tou
oTT0ioU avaypA@eTal OTO EVTUTTO AiTnONG TNG TTapoUoag.

O Aoyapiagpédg kardBeong ammoteAei TAPa Twv eummopikwy BIBAiwv NG Tpdmelag kai yla 10 Adyo autd, KABe
amTéCTTIOo A TTOU £P@avidel TNV akpIBA Kivnon Tou Aoyapiacpou atroTeAei akpIBEG aTTOaTTacpa atd Ta UTTopika BIBAia
NG Tpdmefag kal TTapéxel TTARPN ommodeIgn yI' auTov, EMTPETOPEVNG OPWG TNG avTatmodeiEng. Qg TTPog Ta aToIXEIa
TTOU TEKKNPIWVOUV TN YVNOIOTNTA KAl TNV eKTEAECN TTPAEEWY TTANPWHWY 10XUOUV Ta opidueva oTn ouuBacn-TrAaicio.

O MeAdrng, avaloya pe 7O €idOG TOU KATABETIKOU AoyapiacpoU TToU ThPEi, EVNUEPWVETAI YIA Tn CGUVOAIKA Kal atrd
OoTTOIadNATIOTE AITia Kivnon Tou AoyaplaouoU Tou (avaAfWeIG/KAaTOBECEIG UETPNTWY, XPEWOEIS AOYW XProEwg
OuvOEDEPEVNG XPEWOTIKNAG KAPTAG, EVTOAEG TTANPWUAG KATT), TTEPIOdIKE, OTA XPOVIKA dlaoTAUATA TTou opiovTal oTn
ouuBacn-TrAaicio Kal avaAoya Pe Tov TPOTTO eVNUEPWONG TTOU €TTEAESE OTO EVTUTIO QITNONG TNG TTAPOUCAG, WG £EAG:

Meg atrooTOAr £yXOPTWV UNXAVOYPA@IKWY avTiypd@wy Tou AoyapiacpoU Tou MeAdrn, atn S1ielBuvon emiKolvwviag
Karoikiag TTou o MeAdTng utr €uBldvn Tou €xel dnAwaoel atnv Tpdateda. Q¢ nuepounvia TapaAaBrg Tou avtiypdeou
AoyapiaopoU a1d Tov MeAdTn Bewpeital kKatd Tekprplo, n 30" nuépa atd TNV nUeEpounvia TaxudpPouIKAG aTToGTOARG
TOU €KAOTOTE AVTIYPA@POU Aoyapiagpou, ETTITPETTONEVNG avTaTTOdEIENG. 2 TTePITITWAN TTou o MeAdTnG £xe1 dnAwael 6TI
emOupei va TTapoAaufavel €yXapTo PNXAVOYPaQPIKO avTiypa@o Tou AoyapiaopoU Tou atmd To KardoTnua, wg
nUepounvia TapaAaBrg Tou Bewpeital KaTd TekuAPIo N 20" NUEPA TOU ETTOPEVOU PAvVA OTTO TN XPOVIKA TTEPIOd0 TToU
agopd To avTiypa@o Kivnong Tou Aoyapiacpou, TITPETTOUEVNG avTaTTOdEIENG.

Me Tnv €kdoon NAEKTPOVIKWV avTypd@wv Tou Aoyapiacpou Tou lMNeAdTn, yéow Tng utnpeaiag Internet Banking Tng
Tpdamefag olu@Wva PE TOUG OPOUG XPHRONG TnG uttnpeciag i-bank statements tng Tpdmelag. Q¢ nuepounvia
TrapaAafng Tou avTiypdeou Aoyaplac ol atod Tov MeAdTn Bewpeital, KaTd TeKuAPIo, N 20N NUEPa Tou ETTOPEVOU PAVA
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2.4.

2.5.

2.6.

2.7.

arrd Tn XPOVIKA TTEPIodO TTOU a@opd TO avTiypa®o Kivnong Tou AoyapliaopoU, €TITPETTOPEVNG OUWG Kal £0W
avTaTTodEIgNG.

e mepimTwon €kdoong amd Tnv Tpdmela kar Tapddoong oTo OIKaIoUX0 TnG KAtdBeong Kai Tou Aoyapiaguou,
BiBAlapiou TpaTtredikng KaTABeong, autd aTToTeAEl IBIWTIKG £yypa®o Kal TTapéXEl TTANPN amoédeign yia 60eg KIVAOEIG
avaypd@ovTal g€ auTd PE PNXAVIKF OTTEIKOVION, ETTITPETTOPEVNG OUWGS KABE avTatddeigng ammd tov MeAdtn. Qg mpog
TA OTOIXEIO TTOU TEKUNPIWVOUV TN yVNOIOTNTA KAl TNV EKTEAEON TTPAEEWY TTANPW WYV Kal avaypdgovtal aTto BIAIdpIo,
IoxUouV Ta opifdueva 0Tn cUPPBaacn-TTAaiclo.

Kataxwpioeig ato BiBAidpio TpatredikAG katdBeong avayvwpifovtal atd Tnv Tpdrmreda kai Tn degpelouv, OGOV OTO
ypappdrio €iompagng ugioTaral n TTPOPRAETTOPEVN €KTUTTWON TOUu I0XUOVTOG MNXOVOYPa@IKOU CUCTAHOTOG TNG
Tpatedag, 1, o repimtwoelg OFF-LINE diadikaciag, epdoov utrdpxouv n o@payida Kai N utroypa@n tou utTtaAAfAou,
0 oT110i0g dlEVAPYNOE TN GuVOAAQy.

AvoAAyeIG 1) KaTaBEéoelg pe vOUIPa BIKAIOAOYNTIKG KOl TTAPACTATIKA, TTou €xel uttoypdwel o MeAdTng (i o1 vouiuol
QVTITIPOOWTTOI, EKTTPOCWTTOI) €ival IOXUPEG, OKOUN Kal €Gv Ogv €XOUV TUXOV KaTaxwpnBei o1 GXETIKEG GUVOAAQYEG OTO
BiIBAIGpIO TPaTTECIKNAG KATABEONG.

O MeAdTNG gival uTTOXPEW PEVOGS Va TTPOoKOWiCel TO BIRAIGpIo TpaTTeikhg KaTdBeong 6TToTE TOu ¢nTeiTal (OTTWG Kal oTNV
TEPITITWON ANENG TNG OXETIKNAG CUVOAAOKTIKAG OXE0NG KO TOU OXETIKOU AoyapIaouoU, TIPOKEIMEVOU aUTO vVa OKUPWOED).
O MeAdTNG UTTEXEI OOEG UTTOXPEWOEIG (EVOEIKTIKA, XPAong, @UAagng, €1dotroinang NG TpdaTredag KATT), OXETIKG PE TO
péoo TANpw NG (T1.X. BiIBAIGpIo TpaTrediknAg KATABEDNG) TTOU XPNOIYOTIOIEl, avagépovTal 0Tn oUpBaon-TTAaiclo.

3.

EIAIKOI OPOI KATA EIAOZ KATAOEZHZ KAI AOFAPIAZMOY

Mépav Twyv Tapatmavw Mevikwv Opwy, yia 1o €dw eTMAeXBEV €id0g KaTABeoNG Kal Aoyapiac oy, Kal GUUTTANPWHOTIKG TTPog 60a
ava@épovTal oTn oUuBacn-TTAaiclo, I0KUoUV Kal Ta €EAG:

3.1.

3.1.1.
3.1.2.
3.1.3.

3.1.4.

3.15.

3.2

3.2.1.

3.2.2.
3.2.3.

3.2.4.
3.2.5.

KartaBéoeig Tapieutnpiou og Eupw kal =évo Nouiopa

Aikaiouxol Tng katéBeong cival puaoikd TpodowTa 1 N.IM.1LA. Koivw@eAoUg ) un KEPSOOKOTIIKOU XapaKTAPa.
H katdBeon atmodideTal e Toug TOKOUG TNG OE TTPWTN ¢ATnon.
H katdBeon ekTokiCeTal Ye Ta EKAOTOTE I0XUOVTA ETTITOKIA.

lMNa 10 oKpIBEG UWOG TOU ETTITOKIOU Kal TOU TUXOV €AAXIOTOU TTOO0U QpPXIKAG KOTABEoNG O TTEAATNG UTTOPEl va
evnuepwOei 6TTWG opideTal avwTEPW (0p0g 1.1.2.).

O utroAoyIopu6G TwV TOKWYV YyiveTal 6TTWG opifeTal oToug Mevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).

KartaBéoeic Owewg o Eupw kal Zévo Néuioua

AikaioUxol TnG Katdbeang €ival QUOIKA TTPOCWTIA — ETTAYYEAMATIEG KAI VOUIKA TTPOCOWTTA TTOU KATOIKOUV (] €dpeliouv)
r 6x1 otnv EAAGSQ.

H katdBeon atmodideTal e Toug TOKOUG TNG o€ TTPWTN ¢NATNON.
O 16K0G UTTOAOYICETON WG EEAG:

E@boov o1 katabéoeig gival EVTOKEG O€ EUPW, PE ETTITOKIO dIATTPAY HATEUCIHO PETAEU TWV MEPWV PE TNV ETTIQUAAEN TwV
avapepopévwy oToug MNevikoug Opoug KataBéoewv (6pol 1.1.2, 1.1.3.). E@doov ol katabéaoeig gival o€ EEvo vouioua,
ME Ta eKAOTOTE I0XUOVTA ETMTOKIO PE TNV ETMIQUAAEN Twv avagepopévwy oToug Mevikoug Opoug KataBéoewv (6pol
1.1.2 kan 1.1.3).

lMNa 10 okpIBéG UWOG TOU ETTITOKIOU Kal TOU TUXOV eAdxIoTou TTo00U aApXIKAG KatdBeong o TeAdTng ptropei va
evnUepwOEi 6TTWG opileTal avwTépw (6pog 1.1.2.).

O utroAoyIop6g Twv TOKWYV yivetal 6TTwg opifeTal oTtoug Mevikoug Opoug Karabéoewv (6por 1.1.2., 1.1.3. kan 1.1.4.).
Avagopikd pe Tn xopriynon (A pn) otov MeAdTn YAoK emTaywy, 1I0xUouv Ta €EAG:

- H Tpatmeda dikaiouTal va unv Xopnynoel emtayég o€ MeAdrn, av katd tnv -0ikain Kal duvduevn va aimioAoynBei,
epooov ToUTO TnNG ¢nTnBei- Kpion TNG CUVTPEXEI TTEPITITWAON KAKAG XPAONG TOUG €K PEPOUG TOU N n Kivnon Tou
Aoyapiacpou Tou TTapouciadel TTPORARUATA 1 av 0 AIToUPEVOS apIBudg emTaywy gival SucavaAoyog oe oxéon e
TNV Kivnon Tou Aoyapiaopou, 1 av o MeAdtng epgavidetal ye duopevn oToixeia ota apxeia 1ng « TEIPEXZIAYX A.E.»
1 UoTepa atmod agloAdynan Tuxov AAAwYV OToIXEIWY TTOU gival KaTaxwpnuéva avagopika pe Tov Katabérn ota apxeia
NG «TEIPEZIAZ A.E.» 1} 0¢ K&O¢ TrepiTITwon TTou n Tpdtreda eUAoya dev BewpPEei OKOTTIUN TN XOPHYNON ETTITAYWV.

- O TeAdTNG €ival UTTOX PEW LEVOG:

- TapaAauBAavovTag Ta OTEAEXN TWV ETITAYWY Va EAEYXEI TNV TTANPATATA TOUG, DIAQOPETIKA AUTH TEKUaipETal aTTd TV
UTTOYPa®n TOU OTNV OXETIKA atmodeIgn TTapoAapig.

- VA XPNOIYOTTOIE ATTOKAEIOTIKA Kal JOVO TIG ETITAYEG TTOU Tou Xopnyei n Tpdarmeda, dia@opeTikd n Tpdamela dev EXEl
UTTOX PEWGN VA TTANPWVEI TIG TUXOV EP@AVICOUEVEG OIAPOPETIKEG ETTITAYEG KAl OEV UTTEXEI OTTOIOdNTIOTE €UBUVN YIa
TIG OUVETTEIEG ATTO TN UN TTANPwA Toug. Eival duvarr n eKTUTTWON TOU OVOUATETTWVUUOU A TNG ETTWVUMIOG TOU
TTEAATN OTA OTEAEXN TWV ETMTAYWV PE TNV eKAaTOTE TTPORAETTOMEVN eTRApPUVON (CUPQWVA PE TO EKAOTOTE IOXUOV
TigoAbyio NG Tpatedag).



3.3.

3.3.1.
3.3.2.
3.3.3.
3.3.4.

3.3.5.
3.3.6.
3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.4.

3.4.1.
3.4.2.
3.4.3.
3.4.4.

3.4.5.
3.4.6.

- va @UAGooel Katd TPOTTO ao@aAr] Ta OTEAEXN TWV EMTAYWY TTou N Tpdmeda KABe Popd TOU XOPNYEl, va aTTOTPETTE
TNV KoToxf Toug amd un OikaioUuxoug kai va €idotroiei Tnv Tpdmela pe kdBe TpOTIO O KABE TTEPITITWAON
OlammoToUueVNG aTr’ auTdv KAOTTAG I ATTWAEIAG, £0TW KAl MIOG HOVOV ETTITAYAG.

- VO ETMOTPEPEI TIG TUXOV aXPpnOIPoTToinTeG £mTayEG OTNV Tpdmeda pe Tn AREN TG peTagu Toug ox£ong, Kabwg Kai
OTIG TTEPITITWOEIG TTOU TTPORAETTOVTAI ATTO TIG VOUOBETIKEG  VOUICUATIKEG PUBUITEIG.

- O€ TTEPITTTWON TToU Ba EP@AVIOTOUV TTEPICTOTEPEG ATTO Wia EMTAYES | EVTOAEG TTANPWHNG O pia dedopévn nuépa
Kal Ta uTTdpxovTta d1aBéoipga Ke@aAaia Oev TTAPKOUV yia TNV TTANpwunR 6Awv, n Tpdmela éxel TO diKaiwpa va
TANPWOoEl Katd Tnv -dikain ko duvauevn va aimioAoynBei, epoéoov ToUuTo TnG ¢NTNOEi- Kpion TNG OTTOIAdATIOTE N
OTTOIEGONTIOTE ATl QUTEG, aveEdpTnTa atmd TNV NUEPOPNVia ékdOOTG TOUG.

- av o NeAdTng ekdwoel akEAAUTITN ETTITAYA:

o ammodéxeTal OTI 0 AoyopIaopdg Tou Ba XPEWveTal PE KOOTOG ETTAVETTECEPYAOiIAG AKAAUTITNG ETTITAYAG
(oUpewva pe 10 ekdoToTE 1I0YXUOV TINOAGYIO TNG Tpdrmelag) (n siopagn Ba yivetal avad pAva, PYe autéparn
Xpéwaon Tou Aoyapiacpou TNV 1n €pyaciyn NUEPQ PETA TNV 5n nuépa Tou ETTOPEVOU Prva atrd auTOV KATA
TOV OTT0I0 EPQAVIiOTNKE N OKAAUTITN €TTITAYN)

e N TpdameCa ptropei va karayyeilel Tn oUpBaon kar KAgiogl To Aoyapiacud Tou Kai va {NTACEI auécwG va TNG
€MOTPAPOUV Ol aXPNCIKOTIOINTEG ETTITAYEG.

- o mepimmwon Tou o lMeAdTng yia otrolodrTroTe Adyo, €mOupei va pnv TANpwOEi pia emiTayr) Tou o idlog £xel
eKOWOEl, gival UTTOXPEWPEVOG va €Id0TTOINCEl Aueca e Eyypagn dnAwon Tou Tnv YTmnpeoia Katab éoewv Tou
KataoTAuarog 61rou tnpeital o Aoyapiacuog tou. H Tpdtreda, opwg, Oev gival uTtoXpewpévn va AdBel utr oyn Tng
TNV avdakAnon kai v TTdon TTEPITTITWOEl dev €uBUVETAI yIa TNV TTANPWWN MIOg TETOolAg €TITAYAG TIPIV AGBEl TRV
e1dotroinon autA f TTpIv TTepdoel n TTpoBeoayia, TTou opidel To ApBpo 32 Tou NOuou 5960/1933 «Trepi eTTITAYAGY.

KataBéoeic Aoyapiaouou «Business BASIC»

AikaioUxol TnG KatéBeaong €ival vouika TTpOowTTa TTou £dpelouy f X1 otnv EAAGDQ.
H kardBeon amodideTal pye Toug TOKOUG TNG O€ TTPWTN {ATNON.
H katd@Beon ekTokileTal Y TO EKAOTOTE I0XUOVTA ETTITOKIA.

lNa 10 okpIBEG UWOG TOU ETTITOKIOU Kal TOU TUXOV €AdXIOTou TTooOU apxIkAG KatdBeong o lMeAdTng ptmopei va
evnNUepwOEi 6TTWG opileTal avwTépw (6pog 1.1.2.).

O utroAoyIop6g TwV TOKWYV YiveTal 0TTwg opieTal atoug MNevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).
Ava@opikd pe Tn Xoprynon (A un) otov MeAdTn PTmAOK €mmITaywy, I0XU0UV Ta avwTEpw opi{oueva (6pog 3.2.5)

O MMeAdtng utroxpeoUTal 0 KATOROAA pnviciou KOOTOUG TTAPOXNG TPATTECIKWY UTTNPEECIWY, TO OTT0I0 KOAUTITEI
OUYKEKPIPEVEG UTTNPETIEG.

MNa 1o akpiB€g UWog Tou ev Adyw KOGTOUG KAl TNV TTPOVOMIAKA TINOAGYNon o€ TTPOoBAETTOUEVEG UTINPETIEG, O MeAATNG
uTTopEi va evnuepwBei 6TTwg opileTal avwTépw (6pog 1.2.2.)

To K6OTOG TTAPOXNG TPOATTEQIKWY UTTNPECIWY EICTTPATTETAI AvA UAVA, JE AUTOUATN XPEwaon Tou Aoyaplacguou tnv 1"
epydoiun nuépa YeTd TNV 5" nuépa Tou ETTOPEVOU PAVA.

Y€ TIEPITITWON TTOU €V ETTAPKEI TO UTTOAOITTIO TOU AOyapiaguoU yia va TTANpwOEi T0 KOOTOG TTAPOXNAG TPATTECIKWV
UTTNPECIWY, Ba XPEWVETAI TO TTOOS TTOU UTTAPXEl OTO Aoyapiaoud Kai To uTTdAoITro Ba deopeleTal Kal Ba EICTTPATTETAI
MOAIG BpeBei eTTapKEG UTTOAOITTO.

lNa 10 priva avoiyparog Tou AoyapiagpoU A HETATPOTING UPIOTAUEVOU AoyapliagpuoU o€ auTov, o MeAdTng e xpewveTal
M€ KOOTOG TTAPOXNG TPATTECIKWY UTTNPECIWY.

To £€£000 Xoprynong WTTAOK ETTITAYWY EICTIPATTETAI, AVA UAVA, PE AUTOUOTN XPéwaon Tou AoyapiaguoU Tnv 11 epydciun
NUEPA PETA TNV 5" NuUéPa TOU ETTOUEVOU PRVA.

‘OAeg o1 AeiIToupyIkéG Kal GUVAAAOKTIKEG TTAPOXEG TOu Aoyapiacpou Kabwg Kal Ta auvaerl ¢ntipara TiyoAdynong
ava@épovtal avaAuTIKG oTnv TTPoCcUPBaTIKA evnuépwan TTou £xel AdRel kal atrodexBei o MeAdTNG.

Katd ta Aoitrd 1oxUouv o1 6pol KataBEoewv OWewS O€ eUpw (AaVWTEPW UTTO 3.2.).

KataBéoeic AoyapiaouoU «Business PRESTIGE» / «<Business ELITE»

AikaioUxol TnG KatéBeong €ival VOuIKE TTpOcwTTa TTou £dpelouv 1 Oxi oTnv EAAGDa.
H katd@Beon atmodideTal pe Toug TOKOUG TNG a€ TTPWTN ¢ATNON.
H katd@Beon ekTokileTal Ye Ta EKAOTOTE I0XUOVTA ETTITOKIA.

MNa 10 okpIBéG UWOG TOU ETTITOKIOU KOl TOU TUXOV €AAXIOTOU TTOOOU OpXIKAG KatdBeong o lMeAdTng ptmopei va
evnUepwOEi 6TTWG opileTal avwTépw (6pog 1.1.2.).

O utroAoyIop6g Twv TOKWYV yivetal 6TTwg opideTal otoug Mevikoug Opoug Katabéoewv (6por 1.1.2., 1.1.3. kan 1.1.4.).

Avagopikd e Tn XopAynon (A Un) otov MeAdTn PTTAOK €mITaywy, I0XUOUV Ta avwTépw opi{dueva (6pog 3.2.5)



3.4.7.

3.4.8.

3.4.9

3.4.10

3.4.11

3.4.12

3.4.13

3.4.14

3.5.

3.5.1.
3.5.2.
3.5.3.

3.5.4.

3.5.5.

3.5.6.

3.5.7.

O MeAdrng utroxpeoUTal o€ KATABOAR €TACIOU KOOTOUG TIAPOXAG TPATIECIKWY UTINPECIWY, TO OTIOI0 KOAAUTITEI
OUYKEKPIMEVEG UTTNPETIEG.

lNa 1o akpIB£G Uog Tou ev Adyw KOOTOUG KOBWG Kal YIa TNV TTIPOVOUIOKH TIHOASYNON o€ TTPOBAETTOUEVEG UTTNPETIEG,
0 MeAdTNG ptTopEi va evnuepwBei 6TTWG opifeTal avwTépw (6pog 1.2.2.).

To KOOTOG TTOPOXNAG TPATTEQIKWY UTINPEECIWY EICTIPATTETAl JE AUTOPATN Xpéwaon Tou Aoyapiaguol tTnv 1" gpydoiun
NUéPa PETA TNV 5" nuépa Tou £TTOEVOU TOU aVOiyUATOG TOU AoyapliaopoU uriva (yia To €T0G TTou Gvole o Aoyaplaopdg)
kal Tnv 1" epydoiun nuépa petd Tnv 5" nuépa Tou lavouapiou KABE €Toug (yia Ta eTTOPEVA €TN). Z€ TTEPITITWON TTOU O
MeAdTnNG e€opAroel To Aoyapiaopd Katd Tn OIGPKEIO TOU €TOUG, OEV ETTIOTPEPETAI TO KOOTOG TTAPOXAG TPATTECIKWV
UTTNPECIWYV TTOU €XEl EICTTPAYDEI.

Y€ TTEPITITWON TTOU eV ETTAPKEI TO UTTOAOITTO TOU Aoyapiaguou yia va TTANpwOEei To KOOTOG TTAPOXNG TPATTECIKWV
UTTNPECIWY, Ba XPEWVETAI TO TTOGO TTOU UTTAPXEI GTO Aoyaplacud Kal To uTTéAoITTo Ba deopeUETal KAl OO EICTTPATTETAI
MOAIG BpeBei eTTapKkEG UTTOAOITTO.

>e TepiTITwon 1ou o MeAdTng avoifel Tov Aoyapiaoud Katd Tn SIdpKela Tou €TOUG, TO KOOTOG TTAPOXNAG TPATTECIKWY
UTTNPECIWV KaBWG Kal 0 apiBudg Twv XopnyoUPEVWY ETTITAYWY TTou KOAUTITovTal atmd auté Ba mpocapudlovTal
avdéAoya Pe 1o Xpoviké didoTnua.

lNa 10 yAva avoiyuartog Tou Aoyapiacuoul, o MeAATNG, O€ XPEWVETAI e KOOTOG TTAPOXAS TPATTECIKWY UTTNPECIWV.

To €€000 X0prynong UTTAOK ETTITAYWYV EICTIPATTETAI, AVA UAVA, PE auTOUaTn XPéwaon Tou Aoyapiagpol Tnv 17 epydoiun
nNUépa YeTd TNV 5" nuépa Tou ETTOUEVOU PAVA.

‘OAeg o1 AeitoupyikéG Kal GUVAAAOKTIKEG TTAPOXEG TOu Aoyapiaouou Kabwg Kal Ta auvagrl ¢ntipara TiyoAdynong
ava@épovTal avaAuTIKG aTnv TTpocuuBaTikh evnuépwan Tou £xel AdBel kal amrodexBei o MeAdTng.

KartaBéoeig «AlaYEIPIOTIKOG OWewg»

AikaioUxol TnG KatdBeong €ival QUOIKA KAl VOUIKG TTPOCWTTA.
H katdBeon atmodideTal pe Toug TOKOUG TNG 0€ TTPWTN ¢ATNON.

O 10KO0G UTTOAOYIETOI (EQOCOV Ol KATOBETEIG QUTEG €ival EVTOKEG, HE ETTITOKIO dIATTPAY HOTEUCIUO PETAEU TWV PEPWV)
ME TNV emM@EUAAEN Twv avagepopévwy aToug Mevikoug Opoug Karabéoewv (6pog 1.1.3.). TNa 10 akpiBEG UWog Tou
ETMTOKIOU KaI TOU TUXOV €AAXIOTOU TT000U apXIKAG KaTdBeong o MeAdTng ptmopei va evnuepwBei 6TTwg opileTal
avwTépw (6pog 1.1.2.). O utroAoYyIoPOG TWV TOKWV YiveTal 6TTWG opileTal oToug Mevikoug Opoug Katabéoewv (6pol
1.1.2,,1.1.3. ka1 1.1.4.).

O MeAdTNG uTroXpeOUTOl O KaTaBoAr pnviaiou Trayiou, To OTT0I0 KOAUTITEI HEXPI TO EKAOTOTE KABOPIfOUEVO aTTO TNV
TpdrmeCa avwTaTo 6pI0 CUVAAAaYWY avd UAva Xwpeig xp€wan Kai Tn XopAynaon KopvEé ETTaywy atrepidpioTa (To Uyog
TOU TTayiou KaI TO avWTaTo WNVvIaio 6pio cuvaAAaywy avaypd@ovtal oTo EKACTOTE IoXUOoV TIHOASYIO TnNG TpdaTredag).

O1 cuvaoAAayEG TTOU UTTEPRAIVOUV TO AQVWTATO PNVaio OpIo XPEWVOVTal PE éva e@aTTag Tood avd cuvaAlayr (TTou
avaypd@eTal 0To EKACTOTE I0XUOV TIWOASYIO TnG Tpdtrelag).

To pnviaio Tdyio, T0 KOOTOG TWV TTEPAV TOU KABOPICHEVOU pUNnVviaiou opiou cuvaAAaywv KoBwG Kal n TTPoureeia Tou
unviaiou avTiypd@ou Kivnong Aoyapiacpou (e@doov éxel uTToBANBEl oxeTikh aitnon amd Tov MNeAdTn) €I0TTPATTOVTAI
ava piRva, pe autdépatn xpéwon Tou Aoyapiacpol Tnv 17 epydoiun nuépa Petd Tnv 5" nuépa Tou eTTdPEVOU URVa.

ZnNMEIWVETal OTI:

271G OUVOAAQYEG TTOU KOAUTTTOVTAI aTTd TO pnvaio Tayio TTepIAauBAavovTal ol yXPriuaTeg ouvaAAayEég oTo YKIOE, Ol
OuVvOAAQYEG XPEWONG ETTITAYWYV ) KOTABEDNG TTPOIOVTOG EMTAYAG, Ol CUPWNOIOTIKEG ouvaAAayEG TTou dievepyouvTal
oT0 YKIGE. TIHOAGYIO TTOU TUXOV TTPORAETTETAN VIO ETMIUEPOUG GUVAAAQYEG TT.X. XPEWGN Tou AoyapiacpoU yia €kdoan
EVTOANG, £QAPUOCETAI OTTWG IOXUEL

ATT6 TIG ev Adyw ouvalAayég eCaipolvTal (Oev guvuTtohoyifovTal) ekeiveg TTou dievepyouvTal yéow ATMs, EFT/POS,
Internet ka1 Phone Banking, XUotnua HAektpovikwv Miotwoewv (Z.H.M.), ZOotnua E&umnpétnong Mayiwv
Ymoxpewoewyv (Z.E.M.Y.), AoITTWV NAEKTPOVIKWY GUGTNHPATWY, Ol CUVAAAQYEG: TTIOTWONG TTPoIdvVToG piIcBodoaiag,
Xpéwong AoyaploopoUu  pE  OKOTTO TNV TOTTOBETNON Of  €TMEVOUTIKA  TTPOIOVTA  KATAXWENONG  TOKWV,
akupwaong/d16pBwaong avTiAoyiopoU eyypagng.

2uvaAAay£g TTou TTPay HATOTTOIOUVTAl HECW EVOAAAKTIKWY OIKTUWYV TTpIodoTOoUVTAl PE EQATTAE TTOOO avd cuvaAlayn
Kal UPYN@iCouv To WG Avw pnviaio TTayIo PEXPIG EEAVTANGCHG TOU (TO TIMOAGYIO TTOU TUXOV TTPORAETTETAI VIO ETTIMEPOUG
OUVOAAQYEG EVOAANOKTIKWYV OIKTUWYV £QAPUOYNAG OTTWG ICKUEL).

[a Tov pyrjva avoiypoTog Tou Aoyapiacuou BV XPEWVETAI PNVIQio TTAYI0 0UTE KOOTOG CUVAAAQYWV.
271G TTPIOdOTOU HEVEG GUVOAAQYEG TTEPIAapBAvovTal EEaVTANTIKG O aKOAOUBEG:

o OUVOAAayEG pEow evAAAOKTIKWY BIKTUWV: ATMSs, Internet/Phone/Mobile Banking, ol otroieg Kivouv To Aoyapiaoud
(ueTaBAaAAouUv TO UTTOAOITIO Tou). EIDIKOTEPA: avaAAWEIG, KaTaBEéaelg, PETAPOPEG (euBaopata) TTANPWUEG,
emevOUoeIg (xpéwaon AoyapiacpoU TToU a@opd: TIWANCN WETOXWY KAl TTPOEYYPA®Pr]), HAJIKEG XPEWOEIG, HAlIKES
TNOTWOEIG

e OuvaAAayég xpéwang/mioTwong Tou Aoyapiaguou «AlaxelpioTIKOG Owews» PEGW GUCTAPOTOG TTayiwv EVIOAWV
(Z.E.MNM.Y., Z.M.H.K), Tou digvepyouvTai €ite amd 10 diIKaloUXo Tou AoyapliagpoU (XPEWVETalI 0 Aoyapiaouog Tou
yia va TTANPWOEl UTTOXPEWOT] Tou) €iTe aTTd TPITO (TNIOTWVETAI 0 Aoyaplacudg «AlaxeipioTikog Owewg» e Bdaon
TTAyIa EVTOAR TTOU £X€l dWOEl TPITOG)
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3.9.

3.9.1.

3.9.2.

e ouvaAlayég Xxpéwong Tou Aoyapiacpol «AlaxelipioTIKOg Oyewg» Tou TTEAGTN KaBWG Kal oI guvalAay£g TrioTwaong
Aoyaplacpou «AlaxelpioTIKOG Owews» Tou dikaloUxou Péow ouoTApaTog HAekTpovikwy MoTwoewyv

e OuVaAAayEéG XpEéwang Tou Aoyapiaguou «AlaxeipioTIKOg Owewg» Tou TTEAATN KaBWG Kal cuvalAayég TTioTwong
Aoyapiacpuou «AlaxelpioTiKog Owewg» dikaloUuxou péow cuoTApartog EONOCREDITS

o XPEwon Aoyapiacguou «AiaxelpioTIKOG Oyews» Tou TTEAATN yia TTANpw U PicBodoaiag
e EMOTPOQPN POPOU EI00OAUATOG
o EVTOAEG HEANOVTIKAG Xpéwaong yia TTAnpwur ®MA/IKA/TEBE

Katd ta Aoitrd 1oxUouv o1 0pol KaTaB£aewy OYewg O€ EUpw (avwWTEPW UTTO 3.2.)

KataBéoeic  MoAimikwy  Koppdtwv/  Zuvaomopwy  Kopudtwv/Nopikwy  MpoowITwy  TToU
Ag1ITOUPYOUV OTTO AUTA WC KEVTPA EPEUVWV/HEAETWV/SI10PYAVWO NG TTPOYPOUMATWY ETTINOPOWONC

AikaioUxol TG katdBeong eival TTOMITIKE KOUPOTA 1) GUVACTTIOUOI KOUWATWY ) VOUIKE TIPOCWTIA TToU AgIToupyouv atrd
Ta TOAITIK& KOUUOTA | OUVACTIIOPNOUG KOPUATWY WG KEVTPA EPEUVIIV KAl PEAETWV KOBWG Kal yia Tn dlopydvwan
TIPOY PO MATWY ETTINOPPWONG TWV OTEAEXWV TOUG.

H katdBeon atmodideTal e Toug TOKOUG TNG OE TTPWTN ¢ATnon.

lNa 10 okpIBég UWOG TOu ETTITOKIOU KaI TOU TUXOV €AAXIOTOU TTOGOU apyIKAG KaTdBeong o TeAATNG WTTOpPEl va
evnuepwOei 6TTWG opileTal avwTépw (6pog 1.1.2.).

Katd ta Aoitrd 1oxUouv o1 6pol KaTtabEéoewyv TapiEuTnpiou, OWEWGS OE €UPW Kal Twv Aoyaplaguwy Business BASIC,
Business PRESTIGE ka1 Business ELITE (avwtépw uté 3.1., 3.2., 3.3. ka1 3.4. avTioToixa), avaloya Pe Tn HOPON
KatdBeong trou eTTIAEyel 0 MNeAdTNG.

O MeAGTNG atrodéxeTal 0TI Ba XpNoIuoTToINoEl TO Aoyapiaouod yia diakivnon e00dwv Kal SATTavVWY TOU O€ GUUPOPPWanN
TTPOG TIG UTTOXPEWOEIG TTou KaBigpwvovtal amé Tov N. 3023/2002. EmimrAéov, o MeAdrng dnAwvel utretBuva 611 Ba
TTapakoAouBei Ta €00da TToU TMOTWVOVTal oTov €v Adyw Aoyapiacgud atmod Tov idlo A/Kal aTrd TPITOUG WATE VA PNV
TTPAyHaTOTTOI0UVTal TIOTWAEIG 01 0TToiEG aTTayopevovTal armd Tov N.3023/2002, 6Trwg 1oXUEl Kal TO 10XU0V VOUOBETIKO
KaI KavovIaTIKO TTAaiclo Kai va pnv utrepfaivouv Ta 6pia mou mpofAémovtal atov N.3023/2002.

O MeAdTNG dnAwvel uTTeUBuva 611 PE TOoV v AGyw Aoyapiacopod Oev TTpayUATOTIOIEITAl UTTEPBAGCT TOU aVWTATOU apIBuoU
TWV TPIWV AOYapIaoHwY, | Twv 800 AOYaPIGCHWY GTNV TTEPITITWON TWYV VOUIKWY TTPOCWTIWY TTOU AEITOUPYOoUV aTrd
Ta TTOAITIKG KOPUOTO fj CUVAGCTTIONOUG KOUUATWY WG KEVTPA EPEUVWV KAl PEAETWY KaABWG Kal yia Tn diopydvwon
TTIPOY PO MATWY ETTIUOPPWONG TWV OTEAEXWYV TOUG, Ol OTTOIOI EMTPETTETAI VA TNPoUvTal cUu@wva pe Tov N.3023/2002,
OTTWG Io0XVEl, O TOTWTIKA 1I9pUATA.

KaTtaféoeig Z1eyaoTikoU Taupieutnpiou og Eupw Kal =évo Nouioua

Aikaiouxol Tng katéBeong cival uoikd TpoowTra f N.IM.1LA. KoIvw®eAoUG i un KEPOOOKOTTIKOU XAPAKTHPA.
H katdBeon ekTokKileTal YE TO EKAOTOTE I0XUOVTA ETTITOKIA.

MNa 10 okpIBEG UWOG TOU ETMITOKIOU KAl TOU TUXOV €AdXIOTOU TTO00U apPXIKAG KATdBeong o TeAATNG MTTOpEi va
evnuepwOei 6TTwG opideTal avwTépw (0pog 1.1.2.).

O uttoAoyIopu6G TWV TOKWV YiveTal 6TTWG opideTal oToug NevikoUug Opoug KaraBéoewy (6por 1.1.2., 1.1.3. ka1 1.1.4.).

Ei18i1kéc kaTtaBéoeic dweweg B2B MeAwv ZENMMN

Aikaiouxol TnG €181KAG auTrg KaTdBeong dWewg eival péAn Tou Zuvetaipiopol EtrayyeApatiwy Mpaktépwyv Maryvidiwy
Mpoéyvwong (Z.E.M.IM.T.).

O1 e181koi 6pol auTAG TNG KaTdBeong tepiAapBavovTal ae Mpdobetn Mpdén petalu Twv edw cupBalAopévwy TTOU
AaTTOTEAE AVATTOOTTAOTO TUAMA TNG TTAPOUCag.

Ouwewg ZTuuBolaiakig

AikaioUxol TnG €I0IKAG auTAG KATdBeong OWwewg eival vOpiKa TpéowTra SIKaloUXol Tou TrpoidvTog Overdraft
2upBoAaiakng.

O1 1dikoi 6pol auTrig TNG KaTdBeong TepiAauBdvovtal o€ MpdoBetn Mpdgn peTagl Twv €dw cUPBAAAOPEVWY TTOU
atToTeAEl avatréoTTaoTo THANA TNG TTOPOUCOG.



OPOI 2YMBAZHZ XOPHI'HZHZ KAPTAZ DEBIT MASTERCARD BUSINESS

OPOI XOPHIHZHZ KAI XPHZHZ THX KAPTAZ DEBIT MASTERCARD BUSINESS

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.2.
4.2.1.

4.3.
4.3.1.

4.3.2.

H Kdpta — Xopriynon — ®UAasn

H Kdpta £xel dITTé XapoKTAPA KAPTAG auTOHATNG CUVOANAYAG KOl XPEWOTIKAG KAPTAG Kal MTPETTEI oTov IMeAdTn va
TIpayuaTtoTrolei dia péoou Tou e€ouaiodoTnuévou atmd autév Katdyou: a) ZuvaAAayEg OAO TO 24wpo, OAEG TIG NUEPES
TOU €TOUG, MEOW TOU BIKTUOU TWV PnXavnudtwyv autéuatng cuvaAAaynig (ATM) tng Tpdamelag Kal Tou dIoTpaTre(IKou
OikTUou AIAZNET oT1o eowTepikd kar péow Twv ATM pe 10 oAua Mastercard o1o €EwTePIKG, B) Ayopég ayabwv n
UTTNPECIWV OTIG ETTIXEIPACEIG e TO ofpa Mastercard mou diaBétouv pnyavrpara EFT/POS, oto eowTepikd Kal TO
eEWTEPIKO, Y) ZuvaAlayég atmd amdéoTaon, péow OIadIKTUOU 1 PETA OTTO TNAEPWVIKN-TOXUDPOMIKN TTapayyeAia, o€
ETMXEIPACEIG TTOU @EPouV To onpua Mastercard kal atmodéxovtal TNV Kédpta wg gEoco TTANPWPNG, e Xpéwon Tou Kupiou
Aoyaplacpou Tou apBpou 4.3.1. o KATw, 8) AvETTapes («contactless») cuvaAlayég, OTTWG TTEpIypdpovTal 0To Gpbpo
4.6.4. Mo KATW, O€ €MXEIPAOEIG TToU dIaBéTouv €I0IKEG CUOKEUEG atmodoxng TéTolwv cuvahldaywv (Contactless
EFT/POS), €) mayleg A Un €VTOAEG yia TNV €E6@QANCN TTEPIODIKWV ] HEHOVWHEVWV UTTOXPEWCEWY TOU, UE XPEWON TOU
KUpiou Aoyapiacpou Tou dpBpou 4.3.1. o KATw, KAatd Ta €18IKOTEPA avaepdueva otn ouupaacn-tAaioio. H Kdpra,
1600 KaTd TNV apxIKn TnG ékdoan, 600 Kal KATA TNV avTIKATAoTaon r avavEéwaon Tng, ammoaTéAAeTal aTov MeAdTn pe
a1TAS Taxudpopeio oTn dielBuvaon eTKOIVWVIag TTou £Xel dNAWGEl 1y, €9’ doov n TpdTreda UAOTTOINCEI OXETIKN UTTNPETIa,
TapadideTal aTov MeAdTn o1o KardoTnua oTo oT1oio UTTORAAAETAI N AiTnan XOPAYNONAG TNG. Z€ TTEPITITWON OTTOCTOARG
NG Kdaptag pe GAAo TpOTTO, KATOTIIV OXETIKOU QITAMATOG Tou Kartdyou, o TeAeutaiog emPBapuveral pe 1a £€0da
armooToAng. H Kdapta amooTtéAAeTai/Tapadidetal atrevepyoTroinuévn Kai gvepyoTroigitar amd Tov Kdtoxo o€
otroiodnTote ATM Tng TpdateCag pe xprion Tou MpoowtikoU ApiBuol Avayvwpiong (P.1.N. — Personal Identification
Number) Tou dpBpou 4.2 1Mo KATw, CUUPWVA E TIG 0dNYieg TTou euavifovial aTnv 006vn. Edv o Kdtoxog dev mpoBei
aTtnv gvepyoTroinan Tng KapTag Tou evtdg £€1 (6) To TTOAU pnvwv atrd Tnv ékdoar| TG, n Tpdmela dUvaTtal va OKUPWOEI
Vv Kdpra.

H Kdpta, oTnv otroia gival atroTuTTwpévn n eTwVUpia rf o d1akpITIKGG TiTAOG Tou MNeAdTn Kal Ta aToixeia Tou Karoyou,
QVAKEI Kal TTapapével otnv Kuplotnta tng Tpdrrefag. O MNeAdTng Kal povo autog aTrokTd To dikaiwpa Xpriong Tng Kaptag
Ola péoou Tou Karoxou yia toug otroioug (MeAdtn kai Karoxo) TAnpolvtal ol TpoUTToB£0€Ig TIOTOTTIoINONG Kal
€TTAANBeUONG TNG TAUTOTNTAG Kal SIANOPPWONG OIKOVOUIKOU/GUVOAAGKTIKOU TTPOPIA TOUug, oUu@wva PE TOug Gpoug
KATOXNG Kal XPAONG TTou 1oxXUouV KABe @opd. H petaBifaon 1ng KapTtag KabBwg €1miong Kal KABE HOpPrg eKXwpnong
Tou SIKAIWPATOG TNG KATOXNAG KAl TNG XPAONG TNG O€ OTTOIOOATIOTE TPITO ATTAYOPEVETAl AQUCTNPA.

O Kdaroxog, kaBe @opd mou Trapaiapfavel Tnv Kdpta, gival UTTOXPEWPEVOG va TNV UTTOYPAYEl oTov €101KO yI'auTd TO
OKOTTO XWpPo TIpIv TTpofei o otroladATroTe cuvaAAayn Kal TG0 0 id1og 660 Kal o MeAdTNG eubuvovTal aTd TNV GTIYUN
NG TTapaAafng yia Tnv TAPNon Twv 6pwv TNG TTaPoUcag Kal yia TNV TuXOv un vOouiun A avTicupBarikn XpAon tng
Kdéprag.

O KaTtoxog, yvwpifovtag 011 n KapTta Ic0duvauei ouaIacTIKE Pe XPrua, UTTOXPEoUTAl VO TN QUAGCCEI 0€ A0QAAEG PEPOG
Kal va Tn diatnpei o€ KOAR KaTdoTaon yia TNV ohaAr Agitoupyia Tne.

Mpoowkég ApiOuég Avayvwpiong (P.1.N.)

H TpdameCa xopnyei eriong otov Kdrtoxo MNMpoowikd ApiBud Avayvwpiong (P.1.N. — Personal Identification Number),

0 oTroiog 100duvapei ye TNV uttoypa®n Tou. O apIBudS autdg eival auoTnPd TTPOCWTTIKOG Kal 0 KATOoX0G, 0 0TT0iog
UTTOPEi va TOV avTIKOTaaTAOEN OTTOTEORTTOTE e AAAOV TNG €TTIAOYRG Tou o€ oTrolodrTroTe ATM Tng TpdTedag (i 6TToU
Tou avakoivwaoel n Tpdteda oto PEAAOV), akoAouBwvTag TIG odnyieg TTou eu@aviovtar otnv 0Bdévn Tou ATM,
uTToXpeoUTal VO TOV OTTOUVAMOVEUEL, va PNV Tov avaypd@el, ouTe ouykekaAupéva, otnv Kapta Tou A o€ OTTOI00MTTOTE
GAAo €yypago, va KOAUTITEl TO TTANKTPOASyIo Tou ATM A Tou EFT/POS kard tn xprion tng Kdprtag, va unv tov
QAVAKOIVWVEI KOl VO YNV TOV XOPNYEi 0€ TPITO TIPOOWTTA KAl YEVIKA VA @POVTiCel va unv diappeloel € OTTOI0ONTTOTE
TpiTo TTPdowTo. H @UAagn Tou PIN og omroladATTOTE Qvayvwalun pop®r ouvioTd Bapid auéAeia ek PéPOUG Tou
Katéoyxou. O PIN mrapdyeral nAEKTPOVIKA KATW OTTO OTTOAUTA €AEYXOUEVEG OUVOAKEG ao@AAsiag TTou KabioTouv
TTAVTEAWG adlvaTn TNV QvOTTOPAywyr) TOu Kal yvwoToTrolEiTal otov Kdroxo pe évav amd Toug TPOTTOUG TTou
TmeplypdgovTal oTo éviuTro Trapddoang g Kdptag tou. O PIN xpnoiyoTtroigital pévo o ouvduacouo e Tnv Kapta otnv
OTTOia AVTIOTOIXEI.

2uvdeon Tng Kdptag pe KaraBeTik6 Aoyapiaouo / Opia ZuvaAlaywv

MpoutdéBeon yia Tn xprion g Kdptag eival n olvdeon TnG Pe évav i TIEPIGOOTEPOUG KATABETIKOUG Aoyapiaopoug,
Toug oTroioug Tnpei o MNeAdTng oTnv Tpdmmeda Kal TwvV OTToiwV gival dikaloUXog Kal yia Toug OTroioug TTAnpouvTal ol
TPOUTTOBECEIG TTIOTOTTOINONG Kal €TTAANBEUONG TNG TAUTOTNTAG KAl SIaPOPPWONG OIKOVOUIKOU/OUVAAAQKTIKOU TOU
TPo@iA. O apIBudg Tou/TwWV Aoyapiacuou/wyv dnAwveTtal atn cuvnupévn aitnon yia Tn xopriynon tng Kaprag. ‘Evag
a1ré Toug AoyaplacpoUlg auTtoug opidetal atd Tov MeAdTn wg Kupiog Aoyapiaoudg. O MeAdTng €xel Sikaiwpa va {nTroel
otrotedATTOTE KATA TN S1dpKEIa 1I0XU0G TNG TTapolaag Tnv aAAayr] ouvdedepévou/wy Aoyapliaouol/wy, opiovTag Kai
oTnV TTEPITITWaN auth évav Aoyapiacud wg Kapio.

H Tpatreda duvaral va opilel Opia Hugpnoiwv ZuvalAaywyv, evidg Twv OTToIwWV EMTPETTETAI N XPrion TNS KdpTag Kai Ta
otroia yvwoTtoTtrolei oTtov [MeAdTn kai otov Kdroxo kard tn xopriynon tneg. e mepimTtwon PeTaBoAng Twv Opiwv
Hueprioiwv ZuvahAaywv, n Tpdammeda evnuepwvel OxXeTIKA Tov [eAdTn Kai Tov K&roxo €ite péow TG evnuépwong TTou
AapBavel o MeAAGTNG yia TOV KATABETIKO TOU AoyapIiao o €iTe PE OTTOI0BNTTOTE TIPOCPOPO TPOTTO.
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4.4.
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4.4.2.

4.4.3.

4.4.4.

4.45.

4.4.6.

4.5.
4.5.1.

4.6.
4.6.1.

O MeAdTNG dikaioUTal oTroTedATTOTE Va Nt o€l TN PHETAROAR Twv Opiwv Huegproiwv ZuvaAdaywyv Tou atméd Tnv Tpdrrela,
n oTroia aTmoQaaifel OXETIKA KATA TNV Kpion TnG.

ZuvaAAhayég o ATM oto EowTepiko

O Kdaroyog ptropei yéow Tou diktuou Twv ATM Tng Tpdrredag, va TTpayUaToTIoIEl yia Aoyapiacud Tou MeAdTn, ye xprion
NG Kdprag o€ ouvduaopod pe Tov PIN pia oeipd a1mé cuvaAAayég, atmd oTToloverTToTe KaTabeTikd Aoyapiaoud Tou
Gpbpou 4.3.1. Mo TAvW, OTTWG avAANWn PETPNTWY Péoa OTa eKAaTOTE KaBopi{dpeva Opia, KaTABEan YETPNTWY Kl
EMTAYWV TNG TPATEelag, £pWTNON UTTOAOITIOU, PETAPOPA TTOOWV aTO Aoyapiacgud o€ Aoyapiacpd, TTANPwWHESG
Aoyaplaopwyv Kal 860ewv, KaBwg Kal KABe GAAN cuvaAAayr] Ye TOUG 6POUG Kal TTPOUTIOBECEIG TTOU AVOKOIVWVEI KABE
@opd n Tpdmefa. Méow Tou diatparrelikou OikTUou AIAZNET, o Kdroxog pmropei va trpaypatoTrolei avaAnyelg
METPNTWYV KOl EPWTACEIG UTTOAOITTOU aTTd TOV KUPIO Kal évav akéun Aoyapiacuod Tou MNeAdrn, oup@wva pe Toug 6poug
Kal TIG TTPoUTTOB£0¢€IG TTOU avakolvwvovTal KABe @opd atmd Tnv TpdTreda.

AvaAnyn. To nuepriolo 6pio avaAnyng Katd tn didpkela Tou 24wpou, dev PTTopEl va uTTEPPEi TO TTOOO TTOU £XEl
yvwaoTotroifoel N Tpdatela oTov lMeAdtn, abpoloTiké yia 0Aoug Toug Aoyaplaopoug Tou ouvdéovtal pe Tnv Kdéprta.
AVONAWEIG ETPNTWV PUTTOPOUV VA YivOouv NOVO o€ akEpala TTOAATTAGCIO Tou eupw. H avdAnyn pyetpntwy atmd Ta ATM
Tou OIKTUOU TnG Tpdmedag dev empBapuveral pe €€00a. H avaAnyn peTpnTtwyv KaBwWG Kal n cuvoAAayn £pwrnong
uttoAoiTTou Péow Tou dlatpatredikou dikTuou AIAZNET emBapuveral g TO EKAOTOTE O 10XU KOOTOG dIaTpaTTECIKNAG
ouvoAhayn. Ta ekdoToTe 10xUovTa £€0da TTapatiBevtal oto TiHoAdyIo epyaciwy Tng Tpdatredag Trou gival dlaBéaiyo
atov MNeAdTn, cUPPwva pe Ta TTPORAETTOPEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIATALEIG Kal BpiokeTal avapTnuévo a€ KABE
Kardotnua tng Tpdamedag kal oTnv I0TOo0EAIda TNG www.nbg.gr.

KardBeon. O Kdroxog ytropei va rpayuarotroiei ota ATM TTou gival eykarteatnuéva ota KataoTAuara tng Tpdmeag,
KaBwg kai oe emAeypéva ATM TToU gival eykateoTnuéva ekTOG xwpwyv Twv Karaotnudtwy tng Tpamelag (off site),
KOTOBOEOEIG HETPNTWV OE XOPTOVOUIoHOTA Kal ETTITAYWY £TTi TNG TpdaTTeag, o€ Aoyapiacpod Tou MeAdrn ouvdedepévo pe
TNV Kdpta, xwpig XpAon gakéAou, cUP@wva WE TIG 0dnyieg TTou eu@avifovtal otnv 086vn Tou ATM. Ta xpripata Tou
KaTaTiOevTal KATOPETPWVTAI QUTOUATA KAl TIIOTWVOVTAl OTOV KATABETIKO Aoyapiaoud Tn OTIyur TNG KaTtabeong.

Ta otoixeia k@Be ouvahldayng pe Kdapta ota ATMs kataypd@ovtal Kal TnpouvTal OTn PVAUN TOU NAEKTPOVIKOU
utroAoyioTh NG Tpdmedag kar atreikovifovTal oTIG atrodeifelg TTou ekdidovtal amd Ta ATMs, amrotedoldv de TTARPN
amrédeIEn yia TIG cuvaAAayEG auTég, €mMTPETTOPEVNG avTatodeigng. Q¢ TTPOG Ta CTOIXEIQ TTOU TEKUNPIWVOUV Tn
yvnoldTnTa Kai TNV eKTEAEDN TTPAEEWVY TTANPWUWVY attd Tov MeAdTn Kai Tov Katoxo 1oxUouv Ta opiféueva otn cuppaocn -
TAaiolo. Metd tnv xprion Tng Kaptag o Karoxog utroxpeouTal va QUAGooel TRy atmddeign mmou ekdidel To ATM.

H TpdrmeCa duvartal va d1akoTITel TN Asitoupyia Twv ATM Adyw BAGRNG 1 yia TexviKoUg | AAoug Adyoug 1) yia Adyoug
TrpooTaciag Tou MeAdTn kai Tou Katéxou, kaBwg kal va avaoTéAAel Tn xprion Tng Kdptag, olpewva Pe Ta opi{dueva
oT0 apBpo 13 Tng TTapouoag.

O Kdroxog éxel evnuepwei 611, yia Adyoug TTpooTaciag Kal ao@AAEING TwWV CURPBAAAOPEVWY KOl TwV CUVAAAQYWYV,
AapBaver xwpa BIvieookOTNon Twv cuvalAaywv Tou ota ATM tng Tpdmredag 1 dAAwv Tpatredwy, KaBwg Kal yia Tn
payvnToQwvnon Twv TNAEPWVIKWY Tou ouvOIaAégewv pe Tnv Tpdmela OTIG TEPITITWOEIG OAWONG KAOTTAG,
uTregaipeang pn eykekpipévng XprRong n amwAeiag tng Kaprag rj Tou PIN Tou.

YuvaAAhayég oe ATM kai oge POS Tpamre{wv o1o E§wTepikd

270 €EWTEPIKO 0 KATOXOG UTTOPET VO TTPpaY HATOTTOIEI avaANWEIG HETPNTWYV aTTd TOV KUPIO Aoyaplaopd Tou MeAdTn, péow
Twv ATM kai Twv POS TpaTtredwv pe 10 d1EBvEG orjua Mastercard, cUP@wva e TOUG OPOUG, TIG TIPOUTTOBETEIG Kal TIG
TUXOV empRaplvaoeig TTou avakolvwvel otov MeAdTn kaBe @opd n Tpdmmeda Kal TIG TUXOV aTToQACEIS TwV apuodiwy
Apxwv. ETiong, o Kdroxog pmopei va tmpayuarotroiei oe ATM e§wTepikol cuvaAAay£€G €pwTnONG UTTOAOITIOU,
€MPUAOCOOPEVNG TNG TpAaTredag va avakoIvwoel oTo JEAAOV Kal Tn duvaTtdTnTa dIEVEPYEIOG KAl GAAWY GUVOAAQYWV.
O1 guvahhayég oe ATM kai POS Tpamefwv e§wTtepikou emPBaplvovtal pe £€€oda. Ta ekdoTote 1oxUovTa £€0da
TrapatiBevral oto TIHOAGYI0 epyaciwy TnG Tpdtedag trou eival d1aBéaiyo oTtov MNeAdTn, cUuPwva Pe Ta TTPORAETTOUEVA
OTIG 1I0XUOUTEG KAVOVIOTIKEG dIaTAgelg Kal BpiokeTal avaptnuévo oe kaBe Kardotnua tng Tpdrmedag Kai aTnV IGTOOEAIdO

™G www.nbg.gr.

¢ TeEPITITWON ocuvoAAayrg o€ ouvaAAaypa, To TTo06 TNG ouvaAAaynG dECUEUETAl KOTA TN OTIYUN TNG BIEVEPYEIAG TNG
TAéov TTO00GTOU 2% Yyia TuXOV GuvaAAay UaTIKN S1a@opd, TO OTT0i0 TTOO0OTO OTTOdECUEVUETAI £V OAW 1 €V PEPEI KATA
TNV €KKaBApIon Kal Xpéwaon TNG cuvaAAayrg oto Aoyapiacgud Tou MeAdTn. To 106TIHo TG avaAnwng o€ Eupw yia n
Xpéwaon Tou Aoyaplao ol uttohoyietal e Baon Tnv TIPA TToU opilel o dieBvrg opyavioudg Mastercard International,
Katd TNV nueEpounvia Kal wpa eTTegepyaaciag kal ekkabapiong TnG cuvaldayng. O MeAdTng utTopei va TTAnpo@opeital
TIG EKAOTOTE I0XUOUOEG TIMEG METATPOTTAG TWV VOUICUATWY TTOU XPNOIKOTIOIE 0 WG Avw O1EBVAG OpyavIoPOG HECW TNG
10Too€Aidog autou  (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) otnv otoia
dlaTiBeTal NAEKTPOVIKOG PUNXAVIOUOG PETATPOTIAG. 'ExovTag utr oyn 6T oI cuvaAAayuaTikEG 1I00TIHIEG YETaBAAAOVTOI
OUVEXWG, N I00TIPIO TTOU £QAPUOZETal KATA TO XPOVO E€TTEEEPYAOIOg KAl EKKOBAPIONG TNG CUVAAAAyNG, eVOEXETAI Va
gival d1aQOopPETIKA atrd auTr] TTou 10XUEI KATA TO XPOVO TTPay JATOTTOINCNAG TNG.

ZuvaAAayég oe Emixeipioeig

O MeAATNG €xel TO diKaiwpa va ouvaAAGooETal yia TNV KAAUWN ETTAYYEAUOTIKWY TOU SOTTAVWYV PE Xprion Tng Kaptag
dla Tou Katdyou, 0 OTT0iog YTTOPEI va TN XPNOIYOTIoIEl WG MECO TTANPWUNG EiTE OTO ECWTEPIKO, NEOW TOU Kupiou
Aoyapiacgpou (A evog akdun ouvdedepévou pe Tnv Kdpta Aoyapiacpoul Tou MeAdTn, e@’éoov utroaTnpideTal AeIToupyikd
amd 10 ouykekpiyévo EFT/POS), cite oTo €§wTepIKO PEow Tou KUPIou AoyapiacuoU Tou [MeAdTn, OTIG VOMIMEG
OUVOAANQYEG TOU UE TIG ETTIXEIPAOEIG TTOU £XOUV avapTnuévo To orfjua Mastercard kai Tn 8ExovTal wg YECO TTANPWUAG
(emixeIpPAOEIG), UTTOXPEOUNEVOG O€ aTrddEIgn TNG TAUTATNTAG TOU E OTTOIOOATTOTE VOUIUO TPOTIO, £@'d00V Tou {NTNOEi.
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4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

Ta oToixeia TToU gival atrapaitnto va xopnynBouv atmd Tov Kdartoxo trpokelyévou va Bewpnbei e€ouaiodoTtnuévn n
ouvahAayr pe Tnv Kapta kai va ekteAeoBei gival Ta akOAouBa KaTd TTEPITITWAN: a) OTIG ETTIXEIPIOEIS TTOU O10BETOUV
Quoikd onueia TTwAnong, pe Tnv em@UAagn Tou dpBpou 4.6.4. Mo KATW yia TIG QVETTAPEG OUVOAAAYEG, N
TANKTpOoAGYynaon Tou PIN ota pnyxavAiupara EFT/POS A n umoypagr Twv armodeifewv Tou ekdidovral amd Ta
unxavipatra EFT/POS, B) ota €1dIKA TEPUATIKA TTOU aTTaITouV eigaywyn NG Kaptag amd Tov idio Tov Kdaroxo (1r.x.
autoéuatol TTWANTEG), N elcaywyn TG Kdprag oTto Tteppatikd, y) péow OladikTUou (ME TNV €mM@UAAln Twv
TTPORAETTOPEVWY OTOV 6p0 6.3. TTI0 KATW) A YETA ATTO TNAEQWVIKN-TAXUSPOMIKN TTapayyeAia, n Kataxwpion r Tapoxn
TwWV 0KOAouBwv oToixeiwv Tng KdpTag mmou {nTolvTal Katd tepimtwaon: i. ApiBuou Kdéprag, ii. Huepounviag AAgng tng
Kaprtag, iii. Ovoparemrwvipou Katdyxou Kdptag, iv. TpiwAgiou kwdikou emaAnBeuaong (CVC2/CVV2), v. K&dBe aGAAou
oToixeiou TTou atrauteital } Ba amaitnBei Bdoel Twv TPWTOKOAAWY ac@aleiag TTou e@apudlovTtal ammo 1o diebvn
opyaviopd Mastercard, 8) o€ TrepiTITwaon TAylag VTOARG TTANPwWUNG, N éyypaen egouaioddtnan Tou Kardxou 1pog
ToVv dIKaIoUX0 Kal Katd Ta €101kOTEPA TTPORAETTOMEVA 0T oUuBacon-TTAaiclo. H cuvaAAayry oAokAnpwveral, £¢’600vV GTO
Aoyapiacud Tou MeAdTn utTdpxel ETTAPKEG UTTOAOITTO TOUAGXIOTOV i00 e TO TTOOO TnG ouvaAAayng. Me Tnv kartd Ta
TTapatrdvw TTANKTPoAdyNnaon f utroypa@n A eicaywyn Kdptag A Tapoxn otoixeiwv i evioAR, o MeAdtng e§ouciodoTei
avékkAnta Tnv Tpatreda va €o0@Aei avT’auToU Kal yia AOyapIaoué TOU TO QVTITIPO TwV VOUIUWY CUVOAAQYWY TTOU KaTd
TA TTAPATTAVW TTPAYUATOTTOINOE OTIG ETTIXEIPNOEIG PE TIG 0TToiEG OUVAAAAXONKE. [Na kGO cuvaliayr) ota EFT/POS, ¢’
6oov egival TEXVIKA €QIKTO, ekdideTanl ypamth empBeBaiwon Twv evioAwv Tou [MeAdrn. Qg TTpog Ta OToIXEia TTOU
TEKMNPIWVOUV TN yvnoIOTNTA KOl TNV €KTEAEON TTPALEWV TTANPWHWY atrd Tov MMeAdTn Kai Tov Kdtoxo 1oxuouv Ta
opiféueva otn ouupacn-tAaiclo.

MNa 116 ouvallayég ayopdg ayabwv 1 TTApoxXAG uTnPEcIwY oTo OIadiKTUO Of TTIOTOTIOINUEVEG OTIG UTINPETIES
Mastercard Identity Check 3 Mastercard SecureCode eTixeiprioeig, o Karoxog utroxpeouTtal va KAvel xpnon mng
uTtNpeciag ao@aAwyv ouvalhaywv Mastercard Identity Check tng TpdrreCag, o1 6pol Tng oTroiag epIAaudavovTal GTo
Mapdptnua TnG TapoUoag TTou atroTeAE eviaio OAo Kal avaTréoTTAoTO TUAMA AUTAG.

O Kdartoxog pmopei va xpnoigotroifoel Tnv Trapexouevn amé v Kdpta duvatotnta OIEVEPYEING QVETTAPWV
guvalAaywy, yia TNV €E6ANGN TOU avTITIHOU VOUINWY GUVOAAQYWY TOU aveEapTATwG TTooou. H avéTaen cuvaliayn
dievepyeital epdoov o Kdroxog kpatrioel Tnv Kdpra pmpooTtd amd 1o €181k pnxdvnua amodoxng (Contactless
EFT/POS), pyéxpl To oUOTnUa va TV avayvwpicel Kal va kataypdyel Tn cuvaAlayr. Eedoov 10 UWog Tng avérmaeng
ouvalAayn g utrepBaivel To TTO0G TTOU £X€l YVwaoToTToINGEl oTov MeAdTN Kal otov KAToxo Kard Tnv uttoBoAr Tng aitnong
ékdoong Tng Kdptag 1 otnv €moToAR mapddoong Tng Kdptag wg 6pio (e@eghg «Opio AvETTapng ZuvaAlayng Xwpig
PIN»), amaiteital amd tov Kdroxo n mAnktpoAdynon tou PIN 1 n utroypa®r Tng amodeigng mou ekdideTal atro Ta
Contactless EFT/POS yia Tnv €ykpion Kal OAOKARpwaoTr TNG.

O [MeAdTNG, TTPAYUATOTIOIWVTOG aVETTAPEG OUVAAAayEG evTOg Tou Opiou AvEmagng ZuvaAlayng xwpig PIN péow Tou
Katdyou, gykpivel kal atmodexeTal, xwpig TNV TANKTpoAdynon tou PIN Tou, Tnv ekACTOTE TTpAypaToTroinBeica KaTtd Ta
w¢ avw TTpoBAeTropeva auvalAayr] kai eEouaiodoTei TNV Tpdmea avéKKANTA va XPeWwvEl TNV KAPTa PE TV OVOUACTIKA
afia TNG ouykekpiuévng cuvaAlayng Kal va eCoQAei yia Aoyapiacpd Tou Tnv emxeipnon. MNa Tig AOITTEG avETTapES
ouvoAAayég avw Tou Opiou AvéTTagng ZuvaAiayng xwpeic PIN, ioxltouv Ta opiddpeva o1o apbpo 4.6.2.a o TTavw.

H Kdépra ptmopei va xpnoigyotroinBei yia Tnv TTPAYUATOTIOINON AVETTOQWY CGUVOAAOYWY Kal OTO €§WTEPIKO. XTIG
TIEPITITWOEIG AUTEG, To Opio AvETTagng ZuvalAaynig xwpig PIN evdéxetal va diapoppwvetal oe d1a@opeTIKG UWog aTtro
auTé TTou €xel KolvoTtroinBei atov MNeAdTn kai otov Katoxo katd tnv uttoBoAr Tng aitnong €ékdoong Tng Kdptag A otnv
€TMOTOAN TTapadoong Tng Kdptag, avaAoya Pe TN Xwpa oTnv otroia o Karoxog rpayparoTrolei Tn ouvaAAayr]. O MeAdTng
Kal 0 Katoxog o@eiAouv va pepipgvolyv yia TNV evnuEPwOT] Toug wg TTpog 1o Opio AvéTragng ZuvaAiayng xwpig PIN tTou
10xU€l aTn XWpa oTnv otroia emMOUPoUv va dievepynBei guvalAayr], TTpiv Tn JIEVEPYEIG TNG.

Y& OAeg TIG eTTIXEIPATEIG TTOU O1aB€ToUV €10IKA pnyxaviuaTa atmodoxrg (Contactless EFT/POS), o Kdroxog utropei va
emAEEel va kavel xprion Tng KapTtag pe Tov TpOTIO TTOU XPNGCIYOTIOIEITAI OTIG UTTOAOITTEG ETTIXEIPNOEIG, dNAAdH pE TV
eigaywyn g oto EFT/POS kai Tnv TANKTpoAdynon tou PIN ) Tnv uttoypa@r Tng amédeifng mou ekdidel T0 ynxdavnua
EFT/POS.

MNa 11Ig ouvaAAayég KaTw Tou Opiou AvéTTagng ZuvaAlayng Xwpig PIN TiBetan 6pio ouvoAikoU TTocou cuvaAAaywy, To
onuepIvé UYWOG TOU OTTOIOU ava@EPETAl TNV ETMICTOAN TTapddoong TNG KApTag, Avw TOU OTToIoU N €TTOMEVN KATW TOU
Opiou Avérraen ZuvaAAayr) Ba aTroppimTeTal, Kal yia va emTparrei TaAI ouvallayh Kdtw Tou Opiou AvETTaQng
2uvaAdayng xwpic PIN, Ba mrpétrel va TponynOei uTToXpewTIKG TTeTuXNUéVN ouvaAlayn pe xprion PIN oe EFT/POS ny
oe ATM T1ou dikTUou TnG TpdTredag.

H xpéwon Tou Aoyapiacpou Tou MeAdTn yivetal TNV nuépa ekkaBAapIong TnG cuvaAAayng, n oTroia €iTe GUUTTITITEI €iTE
gival HETAyEVEDTEPN TNG NUEPOAG TTPAYUATOTIOINONG TNG CUVAAAQYAG.

E@’ 6oov o Kdroxog mpaypatotroiosl pye Tnv Kapta tou cuvaAdayr o€ guvdAAayua, auTr emBaplveral ye £€oda. Ta
ekaaToTe IoxUovTa £¢oda TrapartiBevral ato TigoAdyio gpyaciwv Tng Tpdmedag tou eival diaBéaiyo atov MeAdrn,
oUP@WVa JE Ta TTPORAETTOUEVA OTIG I0XUOUCES KAVOVIOTIKEG OIOTALEIG Kal BpiokeTal avapTnuévo oe kK&Be Katdotnua
™G Tpdmefag kal oTnv 10T0o0eAiIda TNG www.nbg.gr Ze TepiTTwon ouvaAAayng o€ ouvaAAaypa, TO0 TTOGO Tng
ouvoAAayrig deoueleTal KaTd TN OTIYUA TNG DIEVEPYEIAG TNG TTAEov TTOCOOTOU 2% Yia TuXOv ouvaAAayuartikr diagopd,
TO OTTOI0 TTOGOCTO ATTOBECUEUETAI €V OAW 1) €V PEPEI KATA TNV EKKABApPION Kal xpéwaon TNG ouvaAAayng oTo Aoyapiaouo
Tou lMeAdtn. H agia Tng ouvoAdayig petarpémetal oe EYPQ pe Baon tnv Tipf mmou opilel o di1eBvrg opyaviauodg
Mastercard International, katd@ Tnv nuepounvia Kal wpa emegepyaciag Kal ekkabBdpiong Tng cuvaAiayrs. O lMeAdTng
MTTOPEl va TTANPO@OPEITal TIG EKAOTOTE 1I0XUOUCEG TIWEG UETATPOTINAG TWV VOUICHATWY TTOU XPNOIKOTTIOIEl 0 WG Avw
01eBVAG opyavioudg péow Tng 1IoTooeAidag autou (https://www.mastercard.us/en-us/consumers/get-support/convert-
currency.html) atnv omroia d1aTIBETAI NAEKTPOVIKOG UNYXAVIOPOG UETATPOTING. 'ExovTag utr dywn 6T 01 GUVOAAQYHATIKEG
100TIPiEG WETARAAAOVTAI CUVEXWG, N ICOTIUIO TTOU €QOPUOCETal KATA TO XPOVO eTegepyaaiag kal ekkabBdpiong Tng
ouvoAAayng, evOExeTal va gival dIAQOPETIKA aTrd auTr TToU I0XUEI KATA TO XPOVO TTPAYMATOTTOINOAS TNG.
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4.6.7.

4.7.
4.7.1.

4.8.
4.8.1.

4.9.
4.9.1.

4.10.

4.10.1.

4.11.

4.11.1.

H KdpTa cival péoo e€6@Anong Tou TIHAPOTOG VOUIPING OUVOAAQYAG, TO OTToiI0 OTTWG Kal ToUug AoITTodg 6poug QUTAG, O
MeAATNG £xEI CUPPWVAOEI TIPIV KOl aveEapTnTa a1md TNV Xprion TnG. H Tpdmeda dev ouvdéeTal KAt avAykn GuuBaTika
UE TIG ETTIXEIPAOEIG YIA TOUG GKOTTOUG TNG TTApoUcag Kal g€ KABe TTepiTwon Sev OUVOEETAI KAT ATTOKAEIOTIKOTATA KAl
dev avahapBavel kapia uttoxpéwaon TPog Tov MeAdTn yia TuxOv aBETnon eKTTARPWAONG 1 Un akpifr) eKTTApwOon Twv
UTTOXPEWOCEWY TWV ETTIXEIPATEWY, OUTE Kal yia OoTToIadATIOTE GUUBATIKA i e§wouuBaTikr ¢nuia Tou, WoTe o MeAATNg
Oev dikaiouTal va TTpofdAel évavTi TNG Tpdmrefag oTToIadNTTOTE OXETIKN €vOTACN 1 ATTAiTNON, EKTOG €4V 0 VOUOG ) 60a
TpoBAéTTovTal oTn oUpBaacn — TAaialo opidouv diagopeTiKA. EQv n emmixeipnon ekdwaoel yia OTToIoVANTTIOTE AGYO UTTEP
Tou MeAdTn mMOTWTIKG onueiwpa, n Tpdmmea Ba MOTWOEl e TO 1I00TTOC00 TO Aoyapiacud Tou eAdTn, pévo étav 1o
TTapaTTAvw onUeEiwpa TTpookouioBei otnv Tpdrrela.

EmBaplvosig

O MeAdTng avaAapBdver Tnv uTtoxpéwaon va KaTaaAel otnv Tpdameda eTAGIa cuvdpoun yia kaBe Kdpta TTou Kat’ aitnon
Tou ekdideTal. Mpog 1o okoTd auTd, o MNeAdTng egouaiodoTei avékkAnTa Tnv Tpdmela, va Xpewvel Xwpig £100TT0iNoN
TOU, TOV €KAOTOTE TTPWTEUOVTA (KUPIO) Aoyapiacuod kdBe KdpTag, ye To TT00S TTOU AVTIOTOIXEI OTNV £THCIA GUVO PO
K@Be Kdaptag, olpgwva pe 10 ekdoToTe TIHOAGYIO TnNG Tpdtrelag. To Toad TNG ouvdpourg KaBwg Kal ol AOITTEG
empBapuvoelg Kal £€£0da cuvaAAaywyv pe TNV KdpTta TTou ekAoToTe IoXUoUV, TTapaTiBevtal oto TIHoASyYIO Epyaciwy TNG
TpatreCag 10 oTT0i0 €ival dIaBEaIPo aTov MNeAATN, CUNPWVA PE TA TTPOPRAETTOUEVA OTIG IOXUOUTEG KAVOVIOTIKEG DIATAEEIG
Kal BpiokeTal avaptnuévo oe k&Be KardoTnua tng Tpdrmedag kai otnv 1oToggAida Tng www.nbg.gr. H Tpdtela diatnpei
TO OIKQIWMO OUVEKTIUWVTAG TIG OUVOAKEG TnNG ayopdsg Kal TOU avTaywvioPoU, KaBwg Kal Og TTEPITITWOoN
avaTTPOCOPUOYAG TWYV ETMIRAPUVOEWY TWV JIEBVWIV OPYAVIOUWY KAPTWY, VO CUUTTANPWOEI ] KAl VA TPOTTOTTOINGE TIG
eMPBaPUVOEIG, EVNUEPWVOVTAG OXETIKA ToV MeAETn pe oTmolovOATIOTE TTPOCPOPO TPOTTO TPIdvTa (30) NUEPES TTPIV TV
£QapUOYy TOug, €papuolouévwy Katd Ta AoITd Twv opifouévwy oTtov 6po 4.9 mo KATw. Tuxov TpotroTroinon
avapTdaralr oTnv 1I0Too€eAida Tng Tpdmefag www.nbg.gr kai TrapariBetar ato TIHOAGYIO €PYOCIWV QUTAG TTOU €ival
diaBéaipo atov MeAdTn katd T1a dvw.

Evnuépwon

O MeAATNG evnuEPWVETAI yIa TIG CUVOAAQYEG TOU OTOUG KATABETIKOUG AoyaplacuoUg TOU PE TOUG OTTOI0G OUVOEETAI N
Kdpta, péow TnG eKACTOTE evnuEPWONG YIA TN Kivnon Tou KataBeTikoU AoyapiaopoU Tou TTou TTPORAETTETAI OThV
avTioToixn gUppacn kal otn cUpBacn-tAaigio. ETriong o MeAdTng evnuepwveTal yia TIG KIVAOEIG TG KapTag, Eow Twv
arrodeigewv TTou ekdidovtal atrdé Ta ATM kai Ta EFT/POS katd mrepimmmwon. E@doov o MeAdTnG eival eyyeypauuévog
XPNOoTNG TNG uttnpeaiag Internet Banking Tng Tpdmrefag, yéow auTtng £xel Tpdafaacn oTig KIvAaelg TNG KapTag Tou Katd
TO TEAEUTAIO TPIPNVO TIG OTIOiEG UTTOPEI va aTTOBNKEUEl KAl va EKTUTTWVEI EQOaov To €mBupei. EmTAéov o MeAdrng
SikaloUTal KAtV AITARATog Tou otnv TpdTreda va AapBdavel Taxudpouikd pnviaio ekkabaplioTiké Gnueiwpa oTo 0TToi0
Ba TepIAapBAavovTal aTTOKAEIGTIKG Ol KIVAOEIG Kal O XPEWOEIS Tng Kaptag. XTnv TepiTTwaon Tng TaxudpouIkAg
QTTOOTOANG €KKOBOPIOTIKOU GNUEIWMATOG, 0 MeAATNG emRapUveTal YE TNV EKACTOTE XPEWON TTOU TTPORAETTETAI OTO
TigyoAdyio Epyaciwv Tng Tpameag. KaBe ouvaAdayn pe Tnv KapTta karaypd@eTal 0To UnXavoypagikd aUoTnua Tng
TpdTreCag Kal Ol OXETIKEG EYYPAPEG KAI Ol EKTUTTWOEIG QUTWYV OTTO TO INXavoypa@ikd alaTtnua g Tpdamedag ouvioTolv
TAAPN oTmédeIEn avapopikd pe TIG evIoAéG Tou Kartdyou yia Tn JIEvEPYEIQ TwV CUVOAAQYWV, ETTITPETTOPEVNG OUWG
avtamédegng. O MeAdTng ogeilel va TTapakoAouBei Tnv Kivnon Twv AOyapiaouwy Tou Kail va €100TToIEl auEécwg TNV
Tpdmefa OXETIKA PE PN EYKEKPIMEVEG I €0@aApéveg auvallayég, KaTd Ta e1dIkdTEpa TTpoRAeTTOUEVA OTn cUuBaaon-
TAaicio.

Tpomrotmroinon Opwv

AOyw TnG adpIoTng didpkelag TNG TTapouoag oUuBacng, n Tpdmela diarnpei To SIKAIWPO HOVOPEPOUS CUUTTIARPWONG
fl Kal TPOTTOTToINONG TwV OpwV TNG TTapoucag, yia otroudaio Adyo. H TpoTrotroinon ouvTeAgiTal JOvo PETA aTTd
TTponyouuevn, TPo dUo (2) Ynvwy, yVwOoTOoTIoinan Tou TTEPIEXONEVOU TNG oTov MeAdTn, 0 OTToiog g€ TTEPITITWAON Un
a1rodoxM G TNG TPOTTOTToINONG dIKaIoUTAl va KATAYYEIAEl TNV TTapouoa, cUP@wVa PE Ta opiféueva oTov 6po 4.14.4. Tng
Tapoloag. H kard 1a Tapamdvw yvwaoToTroinon Tng TpoTrotroinang otov eAdTn, ptropei va yivel gite péow Tng
evnuépwaong Tou dpBpou 4.8 1o TTAvw €iTe Pe OTTOIOVONTIOTE TTPOC@OPO TPOTTO KaTtd Tnv Kpion Tng Tpdatelag. O
MeAdTng ammodéxeral, 0TI N Tpdteda, O0TO TAQICIO EKTTAAPWONG TWV VOUIUWY UTTOXPEWOEWY EEATOMIKEUMEVNG 1 UN
EVNUEPWONG Tou KaTd Tn Asimoupyia Tng Tapoloag olpfacng, dikaiouTal va Kavel XpAon Kal OAwvV Twv oUyXpovwv
NAEKTPOVIKWV HPEOWV PETA®OONG UNVUPATWY, OTTWG TOu NAEKTPOVIKOU Tayxudpouegiou (oTn dnAwbeica amd autdv
dielbuvon), sms, telefax A kai payvnro@wvnuévng TNAEPWVIKAG CUVOMIAIAG (MEOw TOU TNAEQPWVIKOU KEVTPOU TNG
Tpatelag), Xwpig Opwg va karaloyi¢ovial otnv Tpdmmeda avuTraiTia yI' auTh oQAAPaTa, TTEPIKOTTEG, KABUOTEPNOEIG
KATT., Katd T diadikacia xpriong Twv avwtépw PEBOdwYV evnuépwong. H TapdAsipn atéd Tov MNeAdTn va avakoivwoel
TIG QVTIPPACEIG Tou oTnv Tpdmela evidg TOU XPOVIKOU JIACTANATOS TwV OUO0 (2) unvwv atmd TNV Katd Ta avwTépw
yvwaoTotroinon i n xpnon g Kdptag perd tnv TTapéAeucn Tou Tro TTAVW XPOVIKOU OIA0TAPATOG, CUVIOTA
aveTTIQUAAKTN atrod0Xr €K HEPOUG TOU TEAATN TNG OXETIKAG TPOTTOTTOINCNG.

lox0g — Avavéwon

KaBe Kdpta éxel Tepiopiopévn XPOVIKA 10XU, HEXPI TO TEAOG TOU pAvVa TTou gival ammoTuTTwuéVoGg oTnv KdpTa. Epdcov
o MeAdTng ka1 o Katoxog tnpouv Tig d1aTdgeIS TG TTapoucag ouuBaong Kal TTAnpolv Ta KpItApia Tng Tpdmedag, n
Kapta avavewveral epiodikd. H véa Kapta amootéAAeTal atrevepyoTroinuévn pe atmAd taxudpoeio atov MeAdrn. O
MeAdTng kai o Katoxog utroxpeolvTal va €100TToIRoouV Xwpig kabuatépnan tnv Tpdmela oe mepiTTwon ou dev Ba
AdBouv Tn véa Kdapta péxpr Tnv AAEN 1ox0og tng TmoAaidg. Edv o MeAdrng dev embBupei Tnv avavéwaon tng Kdaprag,
o@eiAel va To yvwoToTroifoel otny Tpdmela, ye cuoTtnuévn mMOToARA, €rfvTa (60) nuépeg TTpIv a1rd TN AREN TG.

ArrwAcia Kaprag - Aiappon PIN — Yroxpewoeig kai EuBivn Tou MNeAdTn:

O MeAdtng kai 0 Katoxog o@eilouv va PePIPvoUV yia TNV atmmoTeAeapatikh @UAagn 1ng Kdptag kai Tou PIN cUpewva
pe Tig Siatagelg Twv GpBpwv 4.1.2 éwg 4.2 mo mavw. Tuxov amwAeia | kAot ) utegaipean Tng Kdaptag f un
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4.12.

4.12.1.

4.12.2.

4.13.

4.13.1.

4.14.

4.14.1.

4.14.2.

4.14.3.

4.14.4.

4.14.5.

EYKEKPIPEVN XPAON TNG, TTPETTEI VA YVWOTOTTOIOUVTAl XWPIG uTTaiTia kKabuaTépnon otnv Tpdamela pe KGBe TTpOdoPOPO
TPOTTO KOI JE EYYPaQO. Z€ TTEPITITWON TNAEQPWVIKAG YVWOTOTIOINONG AuTA Kataypd@eTal o payvnTiké péco. H TpdrreCa
B¢tel otn di1dBeon Tou lehdtn kai Tou Kardxou oe diapkh (24wpn) Bdaon €8Ik TnAspwvikr utnpeoia: +30 210
4848484, yia Tn yvwaoTOTIOINGN TNG OTWAEING, KAOTING, UTTECaipEONng 1N UN eyKeEKpIEVNG XprAong Tng Kaprtag kai,
KOTOTIV OXETIKOU aitfjipatog Tou MeAdtn A Tou Katdxou, Toug TTapéxel Ta péoa TTou amaitouvTal yia va atrodeiouv
€VTOG TTpoBeapiag 18 ynvwv amod Tn yvwaToToinon 61 pdyuat Tpoéfnaav o’ autrjv. O MeAdTng oudepia OIKOVOUIKA
OUVETTEIO QEPEI VIO OTTOIONOATTOTE XPAON TNG KAPTAG YETA TH YVWOTOTTOINON, EKTOG €AV 0 id10G ) 0 KAToX0G eviipynoe
pe dOAo. Méxpr Tn yvwaoTtoTroinon o MeAdTng €xel TTARPN €uBlvn yia OAeg TIG {nuieg TToU OXeTiCovTal YE KABE un
eYKeEKPIPEVN TTPAEN TTANPW ARG TTou SlEvEPYRBNKE We TN Xprion TnG atroAeaBeicag, kAatreioag i utreEaipeBeioag Kdprag,
€KTOG €AV N PN YvwaoToTroinon ogeiAeTal o€ avwTépa Bia Kal yia 600 Xpdvo auTr) dIapKEi. Z€ TTEPITITWAN TToU 0 MeAATNG
gival TToAU pikpr emmixeipnan pe Tnv évvoia tou Népou 4537/2018 kai Tng oUupBaacng-tAaiaio, n eubdvn Tou TreplopideTal
péxp! Tou TTo00U Twv 50€ yia TIG {npieg TTou OxeTICovVTal YE TNV DIEVEPYEIA PN EYKEKPIMEVWV TTPASEWY TTANPWUAG, Ol
OTT0iEG TTPOKUTITOUV aTTd TNV XPAON TnNG amoAeoBeioag f kKAameicag Kaptag A amd Tnv utregaipear| Tng, K166 €Av 0
id10¢ 1 0 Katoxog evApynoe pe dOAO gite dev TRPNOE Hia A TTEPIOCCOTEPES ATTO TIG UTTOXPEWOEIG TTOU UTTEXEI OUPPWVA
JE Toug 6poug TNG TTapoUoag Kal IBINITEPA WG TTPOG TNV €1d0TToinan TG TPATedag Kal wg TTPOG TNV agPaAf UAagn
NG Kdptag kai Tou PIN atmd 86Ao A a1ré Bapeia auéAeia, omdTe euBUveTal xwpig Tepiopiapd. O MeAdTng Kai o Katoxog
UTTOXPEOUVTAI VA TTPOCPEPOUY TNV Tpdameda KABe duvarrh ocuvOpPOUn YIa TOV TTEPIOPICHO TWV OUCHEVWV CUVETTEIWV
arrd TNV KATd Ta TTAPATTAvW KAOTTH, aTTWAEIQ, UTTECAipEan A UN €YKEKPIMEVN XPrion Tng KApTag. Ze KABe TTepiTTwon
yvwaTtotmoinong améd T1ov MeAdtn ) Tov Kdroxo kAoTG | amwAelag kaptag ry/kar diappong tou PIN, n Tpdmela,
TpoBaivel dueca aTnv akUpwaon TnG. E@’ 6oov o MeAdtng emBupei va Tou xopnynBei véa Kapta, opeilel va utroBdAel
€K véou aitnon 1pog Tnv Tpdrmela, kataBdAAovTag To TUXOV KOOTOG TTou TTPORAETTETAN OTO TIHOAGYIO EPYACIWV TNG
Tpatrefag yia TNV avTikatdoTaon/eavékdoon Tng Kdptag.

EuBuvn MeAdrn

O MeAdTNG eival aTToKAEIOTIKA UTTEUBUVOG YIa KABE TTPAEN 1 TTapaAgiwn Tou Katdxou OXETIKA e Tn oUPBacn auTr Kal
™ xprRon g Kdptag, woTe de dikalouTal va TTPodaAel katd Tng TpdmeCag oTroladATToTe EvaTaon A 1I0XUPIoHO YIa TOV
TTEPIOPIOPO TNG €UBUVNG AUTAG, GAAWG TTapaiTeiTal pnTé aTmd auToUg Kal 16iwg aTrd KABe EvaTaan OXETIKG UE TNV EKTACN
NG apuodIdTNTAg Tou Katdyou Kal TnNG €E0uaioddTNONG TOU VA EKTTPOCWTTE Kal va deapelel Tov MeAdTn.

2¢ TTePITTITWwaon TTou o MNeAdTNG yia otrolovdATTOTE AdY0 TTPOKEITAl va dpel TNV eEoucioddTNon TTou €dwae oTov Kdatoxo,
TIPETTEI VA TO YVWOTOTTOINCEl apéowg oTnv Tpdmela pe £yypago, Tou oTToiou n TTapaAafn va atmodeiKvUETal KAl Va
TTapadwoel og auTAv TNV Kdapta. O MeAdTng euBuveTal TTARPWG yia TuXOv cuvaAAayEg TTou Ba TTpayuartoTroinfolv pe
xpPnon Tng Kaptag Péxpl Tn yvwaoToTroinon Kal mapddoor] TnG CUPPWVA JE Ta TTAPATTAVW.

AvaoToAj Xpriong Tng Kdaptag

H Tpdameda em@uAdooeTal TOU SIKAIWPATOG VO avaoTeilel TN XpAon TG KApTag, yia avTIKEIMEVIKWS QITIOAOYNUEVOUG
OXETIKOUG pe TNV acpdAeia TG KApTag ) Tnv uttévola Pn eyKEKPIYEVNG 1 atratnAAg Xpriong auTng, A yia AGyoug OXETik
TNV TmoToToinon kol €maAfBeuon Tng TautotnTOg Tou [leAdtn rA/kar Tou Kartdéxou A 1ng Olaudpewor
OIKOVOMIKOU/GUVAAAQKTIKOU TOU TTPO®IA i yIa AOYOUG CUPHOPQWONG ME TIG DIEBVEIG KUPWOEIG, OTTWG OpifovTal GTO €K
1I0XU0V KavoVIOTIKO Kol VOUOBETIKO TTAQiCIO. ZTIG TTEPITITWOEIG auTég, N Tpdmeda evnuepwvel Tov MeAdtn f/kar Tov Ké
OTTOIOVONTIOTE TPOTIO KpPivel KATAAANAO, yia TNV avadToAn Tng xpriong Tng KapTag kai Toug AGyoug TnG avaoTOAAG, €«
gival eQIKTO TIpIV TNV avacoToAr] Tng xpriong Tng KapTtag A 10 apydTepo apéowg PETA, EKTOG EAV N EvNUEPWON QUTA avTIR:
QVTIKEIYEVIKWG aiTioAoynuévoug Adyoug ac@aleiag f amayopeleTal amd GAAO ouva@Eég eupwTTaikd 1 €BvIKO vopober
KavovIoTIKO TTAqiglo. E@Q’ 60ov n evnuépwaon yivel He TNAEQWVIKK ETTIKOIVWVIA, QUTA KaTaypa@eTal yia Adyoug ac@oA
payvnTiké péco. E@’ doov radwouv va ugioTavtal ol Adyol Tng avaoToAng, n TpdmeCa mpofaivel gite aTnv dpon Tng i
avTikatdotaon Tng Kdptag pe véa.

KarayyeAia ZouBaong — Akupwaon Kdaptag

Pntd cupguwveital 611 o€ TTepiTTTwon TTapdfacng OoTToIoUdATIOTE €K TWV OpwV TNG TTapolcag, TTou BewpouvTal OAol
OUCIWBEIG, OTTWG KAl O€ TTEPITITWON COBaPNG ETMDEIVWONG TNG OIKOVOUIKAG KATAOTACNG, TNG TNIOTOANTITIKAG IKAVOTNTAG
1l TNG PEPEYYUOTNTAG TOU eAdTN, KABWG Kal Og TTEPITITWON TITWYXEUONG, EKKABApIiong KATT., n Tpdmela dikaiouTtal va
Karayyeilel Tnv Tapouca pe dueon 10XU Kal va akupwoel TRV KApTa, yvwoToTToIWVTAG TAUTOXPOVA TNV atmoQach Tng
oTov [eAdTn.

H 1ox0¢ Tng KdpTag mpolmoBértel Tnv Utrapgn €vog TOUAdXIGTOV KUpIou AoyaplagpoU, WOTe O€ TTEPITITWAN TTOU Kal
auTdg KAgioer ) ammoouvdedei ammd Tnv Kdprta yia otmroiovdATioTe Adyo, n Tpdmela duvatal va akupwaoel Tnv Kapta.
Emiong, n 10x0¢ Tng Kdptag, mpolimobéTtel TNV UTrapén f/kar ammodeifn TNG vOUIuNG KA @opd eKTTPOCWITINONG TOU
MeAdTn.

Mepaitépw, £xovrag utr 6wn OTI N TTapoloa cluBaon eival adpioTng didpkeiag, n TpdameCa diotnpei To dikaiwpa va
TNV KarayyeiAel oTToTEOATTOTE, £100TTOIVTAG TTPOG TOUTO eyYPAPWG Tov MeAATN dUO (2) UrVES TTPIV.

O MeAdtng SikaloUTal OTTOTEDNTIOTE va KaTayyeiAel Tnv TTapoloca cluufacn pe €yypago Tpog Tnv Tpdmela,
aKUpWVOoVTag Tautéxpova Thv KAapTa, Ye Tov TEPAXIOPO TNG Kal TV TTapadoaor] TNG O€ OTTOIOdNTIOTE KOATAOTNUA TNG
TpdmeCag. Méxpl TNV TTapdadoon TNG KaTd Ta Avw, o MeAdTng eubuveTal TTARPWG yia TIG cuvaAAayég TTou dievepyronkav
ue Tnv Kdpra.

Tuyov karayyeAia TnG oupBaong-TTAaioio atd Ta edw cuuBaAAdueva Yépn Kal CUPPWVA PE TA EKE OPICOUEVQ, ETTIPEPEI
ka1 TN AN Tng TTapoucag.
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4.15.
4.15.1.

4.16.
4.16.1.

4.16.2.

4.17.
4.17.1.

4.18.
4.18.1.

4.18.2.

MoTomoinon ka1 EmaARBevon 1ng TautétnTag - Emeéepyacia SeSopévwy TP OOWITTIKOU XAPAKTHPA

MNa Toug okoTToUg ekTEAEONG TNG TTapoucag ouupaong, n Tpdmela, wg Yeubuvog Emetepyaaiag, mpofaivel otn
ouAAoyn, Thpnon kai eTTeepyacia dedoPEVWY TTPOOWTTIKOU XapakTipa Tou MeAdTn kal Tou Katdxou, cUPQwva e To
€KAoTOTE 1I0YKUOV EupwTaikd Kai €BvIKO vouoBeTIkS Kal KavovioTikd TTAaiolo. H kapTa xopnyeital KaToTv OUAAOYAG TwV
ATTAITOUHEVWY ETTIRERAIWTIKWV £YYPAPWY Kal EKTTARPWONG Twv TPoUTToBETEWY TIOTOTTOINGNG Kal ETTOARBeUONG TwV
gToIXEiwv TAUTOTNTOG Kal JIauépPWaONG OIKOVOUIKOU/GUVAAAGKTIKOU TTpo@iA Tou MMeAdTn kai Tou Kardyou, OTTwg
opifovTal 0To EKACTOTE I0XUOV KavovIoTIKO Kal VOPoBeTIKO TTAaigio. O MeAdrng kai o Kdroxog eival utroxpewpévol va
yvwaoToTrolouv  éykaipa oTnv  Tpdtea KABe pPeTaBOARl Twv OTOIXEiWV TTIOTOTIOINONG TRG TOUTOTNTAG TOUG,
TIpooKopifovTtag Ta atrapaitnTa eTReLaIWTIKA éyypaga. O MeAdTng Kal 0 Katoxog £xouv evnuepwOei atd tnv TpdTreda
JE TPOTIO COPR KOl KATAVONTO yia TNV emmegepyacia Twyv Oedopévwv TOUG, TO OKOTTO TG E€TTEEEPYATiag Toug, Toug
OTTOOEKTEG TWV OedOPEVWV KOBWG Kal Ta SIKAIWUOTA TTOU TOUG TTApPEXEl TO 10XU0V Beapikd TTAaicIo evid TTapAAAnAa
avaAapBAvouv TNV UTTOXPEWGN VA EVAPEPWVOUV EYKAipwG TNV TpAmreda yia TUXOV PETAROAN TwV TTPOCWTTIKWY TOUG
oedopévwy. MNa Tn cuAdoyn, TAPNON Kal €Tegepyacia Twy TTPOOWTTIKWY dedopévwy Tou lMeAdtn kai Tou Karéyou
10XU0UV Ol 6POI TTOU AVAPEPOVTAI OTO EVTUTIO EVNUEPWONG YIO TNV £TTeEepyacia OedOPEVWV TTPOCWTTIKOU XOPAKTAPO
TOUG oTT0iouG £X€l AdBel o MeAdTng Kal o KAToxog kal atmmoTeAoUv avatréoTTacTo HEPOG TNG TTapolaag. MepioodTepES
TANPOYopiEg yia TNV eTTegepyaaia dedopévwv TTPOCWTIIKOU XapakTApa atd Tnv EBvikr Tpdmela kai Ta SIKAIWUATA
TWV UTTOKEIYEVWY Twv Bedopévwy, avagépovTal otn AfAwaon Mpootaciag Aedopévwy MpoowTmikol XapakTApa, n
oTroia gival avaptnuévn otnv 1Io0ToogAida Tng Tpdmedag www.nbg.gr.

Emikoivwvia

O MeAdTng TrpéTrel va eidoTrolei Ye €yypa@o Tnv Tpdmeda xwpig kaBuoTépnaon oe KABe TepiTITwon aAAayng Twv
aToIXEiWV TTOU GUVIGTOUV TNV TAUTOTNTA TNG VOUIKAG TOU TTPOCWTTIKATNTAG, OTTWG VOUIKA JOP®r], ETTWVUHIA, SIOKPITIKOG
TiTAOG, £€0pa KATT. Tnv idia uttoxpéwan €xel o MeAdTng amévavt otnv Tpdrreda oe KABe TTEPITITWON aAAayRG OTOIXEiWV
Tou Kartdxou. Nouiun €dpa tou MeAdrn Bewpeital autr TTou €xel dnAwOei TeAeuTaia, oTnV OTToi KAl ATTOCTEAAETAI N
KOIVOTTOIEITOI KABE £yypaQoO.

O lMeAdTnG Kal o Katoxog TTapExouv We TV TTapoloa pnTd Kal aveTTIQUAOKTA TN OUYKATABECT Toug TTpog TNV Tpdtrela
VO ETIKOIVWVEI padi Toug OTTOIGdATIOTE WPEA TNG NUEPAG, OE TIEPITITWON UTTOVOIaG OIEVEPYEIOG QVTIKAVOVIKAG
guvahAayng pe Tnv KdpTa, yia emBeRaiwaon Twv aToixeiwv Toug. H etmikoivwvia auTr yiveTal TNAEQWVIKA, oTa TNAEQwva
ETTIKOIVWVIAG TToU £Xouv dnAwoel o MNeAATNG Kal 0 KATOoX0G Kal KataypAa@eTal yia AOyoug TTpOCTACIAG OUPOTEPWYV.

Mepik) AKupOTNTA — AIKQIWPOTA

H Ttuxév akupotnta evog R TTePIOOOTEPWY Opwv TNng Trapoucag, dev Biyel 1o KUPOG Twv uTroAoiTTwy. Tuyxdv
kaBuoTépnon Tng Tpdmelag va aokhoel dikaiwpa Tng dev putropei va ekAngBei A va epunveuBei wg TTapaitnon TnG ammoé
auTo.

ESwdikaoTiki EiAuon Alagopwyv - Awoidikia — EQapuooTéo Aikaio

MNa k&Oe Tapdrovo f diagopd Tou Katdyou évavTi TNg TpATedag ava@opiKa Je TV KAPTA TOU, UTTOPEI O TTPWTOG va
arreuBuvera :

* €iTe OTA APPOdIa OTEAEXN TwV KaTtaoTnudtwy Tng Tpdmedag
« €ite oTov Topéa Client Contact Tng EBvikng Tpdmedag:

- ZuptrAnpwvovTag TNV nAekTpovikr) Poppa uTTooAAg oxoAiwy, uttodeiewy ) TTapaTTOVWY, TTou gival diaBéaiun
oTtnv 1I0To0€AiIda TnG Tpdrredag, www.nbg.gr,

- ZtéAvovTtag e-mail otn dieBuvon customer.service@nbg.gr,

- ATTOOTEAAOVTOG ETTIGTOAN 1} TO OXETIKO £vTUTIO, TO OTTOiO gival diaBéaipo ota KaraoTtrpara tng Tpdatedag:
Taxudpopikd otn dieubuvon: EBvikA Tpdmefa Tng EAAGSOG A.E., Topéag AlakuBépvnong Osudrwy MNeAareiag,
>ogpokAéoug 2, 105 59 ABrva.

AVOAUTIKEG KOl ETTIKQIPOTTOINUEVES TTANPOPOPIES Yia Th diadikaoia uTTOBOAAG TTapaTTévwyV Kal Ta oTolXEia
ETMKOIVWViag TNG Asitoupyiag diaxeipiong Trapatrévwy gival diabéoiueg otnyv 1I0Tooelida Tng TpdmeCag www.nbg.gr.
H duvartétnta uTToBOAAG TTAPATIOVWY TTAPEXETAI OWPEAV.

Mepaitépw, yia kGBe diagopd ) diEveen, o MNeAdTng €xel oTn 8140€0n Tou €10IKEG BIadIKaaieg EWBIKATTIKAG ETTIAUONG
dlagopwy, aTTeuBUVOPEVOG Ot PopeiG eVOANOKTIKAG eTTIAUONG dlagopwy, OTTWG 0 EAANVIKOG XpnuaToOIKOVOUIKOG
MeooAaBnTtig, MacooAiag 1, 106 80 ABrva, (+30)2103376700 (dieBveig kARoeig), 10TooeAida: www.hobis.gr, o
2uviyopog Tou KaravaAwTth, A. AAefavdpag 144, 114 71, A6nAva, TtnA: 2106460862, 10T00€AIdQ:
www.synigoroskatanaloti.gr. AvaAUTIKOTEPEG TTANPOYPOPIES yia TN duvATOTNTO TTAPATTOUTING TTAPATTOVWY OF QOPEIG
eVOANAKTIKAG eTTIAUCNG Slagopwv eival diaBEaiueg oTnv 1I0TooeNida Tng TpdTredag www.nbg.gr.

Katd té1rov apuddia AikaoTtrpla yia Tnv eTmiAucn KaBe diagopdg Trou Ty dadel dueca R EUUECa aTTd TNV EQAPUOYH TNG
Tapoloag auupaong, opiovTal €ite Ta SIKAGTAPIO Ta oTToia €ival apuédia katd Tov KMoAA (61Twg Tou TéTT0U £6pag
Tou MeAdTn | Tou Té6TTOU CUVAWNG TNG ouuPBacng) €ite Ta dikaaTApia TnG ABrvag, epapuooTéo de dikalo eival TO
EAANVIKO.
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NAPAPTHMA

Opoi1 Xpnong tng Ymnpeoiag AcpaAwyv uvaAAaywyv Mastercard Identity Check

1.Mepiypaen Tng Ynpeoiag

H umnpeoia Mastercard Identity Check tng EBvikng Tpdrrefag, mpoo@épel otov Kdatoxo Tng Kdptag éva emtTAéov
emmimedo ao@AAgiag OTIG ouvaolAayég Tou oTo SIadIKTUO €AaXIOTOTTOIWVTAG TNV TBaveTnTa Pn €EouaiodoTnuévng
xpnong Tng Kdptag Tou. H xprion tng uttnpeciag Mastercard Identity Check tng EBvikng Tpdmelag cival duvarh yévo
yia ouvaoAAayég pe TNV KapTa o€ €TTIXEIPACEIG TTOU €ival TTIOTOTTOINKEVEG OTIG uTTnPecieg Mastercard Identity Check kai
Mastercard SecureCode (e@efNG «TMOATOTTOINUEVN ETTIXEIPNON» 1 TTIOTOTIOINUEVEG ETTIX EIPHOEIGH ).

2.MoTotoinon

2.1. K&be @opd 1mou o Kdaroxog TrpayuatoTrolei ayopd oto dladikTuo pe Xprion Tng Kdaptag, o€ ToToTToINUEVn
€TTIXEIPNOTN, APOU KaTaxwproel Tov apiBud, Tnv nuepopnvia Agng kai To CVC2/CVV2 1ng KapTtag, epgavidetal n 08ovn
TnG utpeciag Mastercard Identity Check, n otmoia mepiAauBdvel oToixeia yia Tn ouykekpipévn ayopd, Kabwg Tmiong
Kai duvartdtnTa €mMAOYAG Tou TPOTIoU PE Tov oTroio 0 Katoxog Ba AdRel Tov Kwdikd piag Xpriong (One Time Password -
OTP), o oTroiog atrauteital yia Tnv oAokAfpwaon TG cuvaAiayrg. O Katoxog utropei va €mmAEEEI TV ATTOOTOAN Tou
OTP ¢ite oTov apiBud KivntoUu TNAE@WVOU TTou £Xel SNAWOCEI KAl €ival KaTaxwpnuéEvog oTa apxeia Tng Tpdmreag wg
TNAéQwVOo emkoivwviag A wg «Kivntd ThAépwvo atmooToAAg KwdIkoU piag xpriong (OTP)», eite otn dielBuvan
nAekTpovikou Tayxudpoueiou (e-mail) TTou €xel ONAWOEl Kal gival kataxwpnuévn ota apxeia Tng Tpdmefag wg e-mail
€TMKOIVWVIag 1 wg «e-mail amoaToAng kwdikoU piag xprong (OTP)». Metd Tnv €mAoyr Tou onueiou atmooToARG Tou
OTP, o Kdroxog 6a mpémel va emAégel “YTToRoAR’ mrpokeipgévou va dnuioupynBei To OTP.

21n ouvéxela, eu@avifeTal n emopevn 00Ovn TNG UTINPECIag, OTnv oTroia  TTEPIAAUBAVETAI HEPOG TOU TTOPOTTAVW
apIBpou KivnToU TNAEQWVOU A Tou e-mail aTo oT1roio £xel oTaAei To OTP, KaBwg €TTioNg Kal TO TTEDIO GTO OTTOIO TTPETTEI
0 Kdroxog va kartaxwpioel To OTP 1rou €Aafe.

2.2. ¥g TTepITITON TTOU 0 ApIBUOG KivRTou ThAE@WYVOU 1 To e-mail gival AdBog 1) edv 0 Katoxog aduvarei yia TeXVIKOUG
Aoyoug va AdBel To sms 1} To e-mail, Ba TTpéTTel €ite va TTaTr ol ‘Tliow’ TTPOKEINEVOU VA ETTICTPEWEI OTNV TTPONYOUHEVN
00dvn kai va emAEgel TNV evaAAokTIKA péBodo TTIOTOTTOINONG €iTE VO ETMOTPEWEl TNV I0TOCEAIDA TNG ETTIXEIPNONG YIa
va €MAEEEl GAAOV TPOTTO TTANPWHNAG, €9’ OGOV TTAPEXETAI.

2.3. Kabe OTP mrou amrooTéAAeTan atov KArtoxo cival povadikd yia Tn GUYKEKPIPEVN ouvaAAayr) TTou dlEvepyeiTal Kal
Oev ptropei va xpnaoipotroinBei yia T dievépyeia ETTOPEVNG GUVAAAQYAG.

2.4. Metd ammod 10 PEYIOTO EMTPETTOPEVO apIBUS TTpooTTaBEIwV eloaywyng £ykupou OTP oTtnv 10TooeAida TnG idlag n
GAANG mmoToTroInuévng €mmixeipnong, n Kapra dev Ba ptropei va xpnoiyotroindei otnv utrnpecia Mastercard Identity
Check kai o Ké&roxog 6a mpétrel va emkolvwvAoel Je Tov Topéa EEutnpétnong MeAatwy Tng Tpdmedag.

2.5. Xg mepimTwon aAAayng Tou apiBPou Kivatou TNAEQWVOU A TnG 81EUBuvOoNnG NAEKTpPOVIKOU Taxudpoegiou Tou, O
Kdaroxog mpétel va dnAwaoel Ta véa oToixeia otnv Tpdatreda yéow oTroloudnTroTe KataoTAUATog i HECW TNG UTTNPETiag
Internet Banking, epdéoov cival eyyeypapuévog xpriong, Kai TTapdAAnAa va Trpookopioel o éva Kardotnua Tng
TpdmeCag Ta OXETIKA eTRERAIWTIKG £yypaga atrd afIdToTEG Kal ave§dpTNTESG TTNYEG.

3.Ac@dAsia

3.1. O Kdroxog gival atrokA€IoTIKG uTTEUBUVOG yia TNV ac@aAr] XpAaon Tng utnpeaiag Mastercard Identity Check. Aev
Ba Tpémel va kataypd@el i amobnkelel otmrolovonTote OTP, oUTe OUYKEKOAUUPMPEVA R KPUTITOypa@nuéva o€
OTTOI00ATTOTE WECO A VA TOV KOIVOTTOIEI 0€ GAAO TTPOCWTTO.

3.2. Eav o Kdatoxog uttowiddetal A yvwpilel 0TI KATToIoG AAAOG UTTOPEI VO XPNOIUOTTOIET | £XEI XPNOIUOTTOINGEl TO KIVNTO
Tou TNAEQWVO A To e-mail Tou A £xel TpdaBaon i yvwpilel otrolovdnmoTe OTP, TTPETTEl va ETTIKOIVW VHOEI AUECA PE TNV
Tpatrela, oto TNA. +30 210 4848484 (a1m6 70 EEWTEPIKO).

3.3. Ze repimrTwon mou o Karoxog diammotwaoel 611 dievepyndnkav un e§ouciodotnuéveg uvallayEég e Tn Xprion Tng
utinpeciag Mastercard Identity Check, umoxpeoUtal va evnuepwoel duecga Tnv Tpdtmefa oTa TNAéQwva TTOU
avagépovtal aTov 6po 3.2. Mo Tavw.

3.4. NapdAeiyn KATTOI0G ) KATTOIWY ATTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TTPONYOUHEVES TTapay pA@ouUg, GUVIOTA
Bapeia apéAeia ek pépoug Tou Katdyou, OTe OTNV TTEPITITWAON auTr), diaTnpei TNV TTARPN €uBUVn yia Tuxov dievépyeia
Un €€ouciodoTnuévwy cuvoAAaywv Kal Tnv €€ auTAg Cnuia Tou Kal uTToxpeoUTal va €COQARCEl TO GUVOAO Twv
ouvoAAaywyv TTou dievepynBnkav Xwpig Kavévav TTEPIOPITHO.

4.Xpon NMAnpo@opiwyv

4.1. H TpdmeCa deopeleTal va PNV atmoKaAUTITEl KApia TTPOOWTTIKY TTAnpo@opia Tou Katdxou OTIG ETTIXEIPr) OEIG TTOU
guppeTéxouv oTIig utnpeaieg Mastercard Identity Check ) Mastercard SecureCode
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5.TpOTTOTTOINCEIC

O1 6pol Tng utnpeoiag Mastercard Identity Check dUvavTtal va avaBewpouvTal amd tnv  Tpdmea Pe OKOTTO TN
BeAtiwon 1 TNV avaBaduIon TNG UTTNPECIAG, OTTOTEOATTOTE KOBIOTOTAI AVAYKAIO, XWPIG TTPONYOUUEVN EVNUEPWON TOU
MeAdtn kai Tou Katdoxou. O MeAdTng kai o KAToxog uttoxpeouvTal va emMOKETITOVTAI TNV 10T00eAiIda TnNG Tpdrrelag
www.nbg.gr o€ TOKTA XpovIK& SIA0THUATA, TIPOKEIMEVOU VA EVNUEPWVOVTAI Yia TUXOV avaBewpnan Kal ETTIKAIPOTToinan
Twv 6pwV Xprong TnG uTnpeaiag.

6.AvaoToAn/TepuaTiondg XpRoNG TNG UTTNPETIAg

6.1. H TpameZa dikaioUTal va avaoTeilel 1) va TEpUaATioEl Tn xpron Tng utinpeciag Mastercard Identity Check yia Adyoug
ac@ahieiag A yia dAAo otroudaio AGyo (6TTwG evdeIKTIKA ot TepiTTwon BAGBNG ) ducAeitoupyiag, BIAKOTIAG TNG
guvepyaoiag TNG TPATTedag YE TOUG TTAPOXOUG TNG UTTNPETIAG KATT.), evnuepwvovTag Tov MeAdTn kai Tov Karoxo péow
TNG I0TO0EAIOOG TNG €YKAIPWGS TIPIV TNV AVOACGTOAR/TEPUATIONO, EKTOG €AV OUVTPEXOUV EEQIPETIKEG TTEPIOTACEIG TTOU
empBaAlouv TNV GUESN avaOTOAR/TEPUATIONO XPAONG TNG UTTNPETiag, otroTe N TpdTeda Ba evnuepwael Tov MeAdTn Kai
Tov K&roxo apéowg peta.

6.2. Ze mepimmmwon 1ou n Kdpta tou MeAdtn madoel yia otmmoiodnmoTe Adyo va TTapéxel Tn duvatoTnTa diEvEPYEIAg

ouvalAaywv (T1.X. Adyw atmwAelag, KAOTING, kaTtayyeAiog Tng oUpBaong KATT), n ouykekpipévn Kapta diaypdgeTtal ammod
TNV UTInpEdia.

7.EuB0vn

7.1. H Tpate€a dgv euBUveTal KaB’010vONTTOTE TPOTIO YIA TNV TTOIOTNTA TwV ayabwv A uTpPEecIwy TToU 0 KAtoxog
ayopddel ) Tou TTapEXOVTAl ATTO TIG ETTIXEIPAOEIG PE TIG OTTOIEG CUVAAAAOTETAI.

7.2. Emiong n Tpdmreda dev euBUvVETAI G€ KU TTEPITITWON YIO AUECEG ) EUUETEG, {NUIEG  OTTWAEIEG, OTTWG EVOEIKTIKA
yia @Bopd | KATAGTPOPI) TOU UTTOAOYIOTH ] TG TNAEQWVIKAG UTTNPECIAG 1 yIa TUXAOV 100G TToU eVOEXETAI VA TTPOCRAAOUV
Tov €§oTAiIcud Tou Katdxou rp GAAa Tepiouciakd Tou aToixeia Adyw Tng TPOoBacnG TOU OTIG I0TOCENIDEG TwV
ETMXEIPACEWV.
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Ill. OPOI ZYMBAZHZ NMAPOXHZ TPATEZIKQN YMHPEZIQN MEZQ TQN ENAAAAKTIKQN AIKTYQN

5. OPOI MAPOXHZ TPAIMEZIKQN YMNMHPEZIQN

O1 mapoévteg Opor ZopBaong Mapoxng Tpatedikwy YTTNEeoIwv pEow EvoAAakTiIKwy AIKTUwV (i-bank) atmoTuttwyvouv Toug époug
ouvepyaoiag HeTagu TNG avwvupng TpaTredikng eTaipiag pe Tnv emmwvupia «k EONIKH TPATIEZA THZ EAANAAOZ A.E.», TTou €dpeucel
otnv ABriva (AidAou 86) pe apiBpd N.E.MH. 237901000, vOuIpa eKTTPOCWTTOUPEVNG (KAl TTOU KOTWTEPW Ba KoAgiTal «n TpdTtreCax» ) Kal
ToU TreAdTN TNG Tpdmmedag (Kal TTou KaTwTépw Ba KaAeitar «o MeAdTng» ). Eidiké wg TTpog Toug 6poug Kai TiIG TTpoUTroB£oelg dievépyelag
TPAEWV TTANPWHWY, £QAPHOZETAlI CUUTTANPWHATIKA Kol UTTEPIOXUEI N AON cuvaeBdeioa PeTagu Twv 18wV cupBaAlopévwy oupBaon—
TAQiCI0 YIQ TIG UTTNPETIEG TTANPW HWY (€QEENS «oUPBacn-TTAaiclo»), n otroia diéTreTal atd Tov N. 4537/2018 (PEK A’ 84/15-5-2018).

5.1. Avrtikeigevo Tng ZUpBaong

5.1.1. Ta evaAAakTiKG dikTua TnNG TpaTredag (evoelkTika Internet Banking, Mobile Banking, Phone Banking, epe¢ig o1 «YTNpeaiegy),
emTpétTouv aTov MeAdTn Tn dievépyela TPATTE(IKWY CUVAAAQYWYV OTTO aTTOOTACT OTTWG TT.X. TTANPO@OPNCN OXETIKA UE TNV Kivhon Twv
AOYOpIQOPWY TOU, HETAQOPA XPNHOTIKWY TTOOWY, TTANPWHEG, XPNHOTIOTNPIAKEG GUVAAAQYEG, evnuépwaon/eId0TToiNON HE OTTOOTOAN
ypaTToUu unvupaTog aTov apiBuo KivntoU TnAe@wvou 1 pe eidoTroinon (push notification) otn cuokeun KivnToU TNAEQPWVOU Tou MeAETN
1| UNVUPOTOG NAEKTPOVIKOU Taxudpopeiou (e-mail), TpdGRacn oe NAEKTPOVIKA €150TTOINTAPIA YIA TA TPATTECIKA TOU TTpoidvTa (i-bank
statements) K.ATT. H dievépyeia Twv TpatTedikwyv cuvalAaywyv atré amdaTacon YiveTal HE XPron TTOIKIAWY TEXVOAOYIKWYV UTTOOOUWYV Kal
MEBOBWY, OTTOU eVOEIKTIKA avagépetal To diadikTuo (internet), T0 oTaBepd TNAEPWVIKO BiKTUO, T BiKTUA KIVNTAG TNAEQWVIOG, O€
ouvduaopd pe 10 HAekTpovikO MEoo Tou lMeAdTn, TTOU ava@EépeTal oTov 6po 2.1. M0 KATW. XPNOIYOTIoIWVTAG TIG UTTNPETieg Internet
Banking Tng Tpdmedag, o MeAdTng duvaral va KAveEl Xprion TTapoOXou UTTNPECIWY EKKIVNONG TTANPWHWV OUPPWVaA JE TA OPICOPEVD OTN
oUpBaon-TAaiclo, TTPOKEINEVOU VA EKKIVEI EVTOAEG TTANPWHAG HEOW TOU TPITOU TTOPOXOU, KOBWG KOl TTapOXOou UTINPECIWV
TTANPOPOPIWY Aoyapiaopol cUpewva pe Ta opifopeva otn oUpBacn—TTAaiclo, TTPOKEIMEVOU va ¢NTA TTANPOQPOPIES YIa TOV/TOUG
Aoyapiaoué/oUg Tou JECW TOU TPITOU TTAPOXOU.

H Tpdmela mapéxel otov MeAdTn Tn duvartdTnTa dIEVEPYEIQG TPATTECIKWY CUVOAAQYWYV PHECW TWV dIABECipwY KABE Qopd eVAAANAKTIKWY
OIKTUWV CUPQWVA PE TOUG OPOUG Kal TIG TTIPoUTTO0£0€1G TTOU aKOAoOuBoUV:

O MeAdtng avrihapBaveral Kai avayvwpigel 6TI T CUCTAPOTA TTOU UTTOOTNPIoUV Ta evOAAAKTIKAG SikTua TNG TPATTEdag €ival GUVEXWG
e€eANlOOOEVQ, UTTOKEINEVO OE PETAROAEG KAl TTPOCOAKEG, XWPIG va eEapTATAI ATTOKAEIOTIKA ATTO OTTOIOONTIOTE UQIOTANEVN CAMEPA
TexvoAoyia. Kar’ avaAoyia Aoitrdv, n Tpdarmela dikaioUtal eviote va PMETABAAEI Ta OTOIXEIQ KAl TIG TTAPAPETPOUG TWV UTTNPECIWV TWV
EVOAOKTIKWY OIKTUWV OTTWG Yyia TTapddelypa Tov aplBPd Kal To €id0g Twv GUVOAAQYWYV TTOU TTPOCQEPOVTAI, TIG ATTAITHOEIG TOU
eCoTAiIopoU Tou [eAdTn, TG peBOdOUG Kal TG CUOTAPATA aAvayvwpPIong I TTOTOToINONG TNG TAuTOTNTAG TOUu [EAGTN K.ATT.
EVNUEPWVOVTAG OXETIKA TOV [eAATN pEow TOu O1adIKTUAKOU TNG TOTTOU.

5.1.2. EiBIKG wg TTpOg TOUug OpOUG Kal TIG TTIPOUTTOBETEIS DIEVEPYEING TTPACEWY TTANPWHWY €QAPHOLETAI CUUTTANPWHOTIKG Kal
utrepioxUel N dn cuvagBeica ocUPBacN-TTACICIO yIa TIG UTTNPECIEG TTANPWHWYV (EQEENG «aUPBacN-TTAAICION ), N OTTOIa BIETTETAI OTTO TO
N. 4537/2018 (PEK A"84/15.05.2018).

5.2. MpécBaon kal XpRAon Twv EVOAAAKTIKWY SIKTOWV

5.2.1. H mpdoBaon oTig YTnpeoieg Kal n xprion Twv EvoAAakTIKWV AikTUwyv Tng Tpdmedag atrd Tov [eAATn, TTpayuaToTrolgiTal pEow
Tou HAekTpovikoU Méoou Tou MeAdTn KaBwg Kar KaBe GAAou TTpdo@opou péoou Tpdofaong (0To €€ «HAekTpovIKO MEooy), To
otroio Ba cuvdéeTal oTa EvaAAakTIKG AikTua pe euBuvn kai £€oda Tou MeAdTn. ZT0ov 6p0 «HAEKTPOVIKO MECO» oupTrEpIAaUBAvETOI
KABE TNAETTIKOIVWVIOAKE, YNQIOKK 1 NAEKTPOVIKA GUOKEUT), OTTWG EVOEIKTIKA KAl OX1 TTEPIOPIGTIKA, NAEKTPOVIKOI UTTOAOYIOTEG, OUCKEUE G
oTaBEPWV Kal KIVATWV TNAEQWVWYV, TauTTAéTEG KATT. H gykatdotaon oto HAekTpoviké Méoo Tou lMeAdTn, AoyiopikoU (oTo €EAG
«/\OYIOUIKO») TTOU aTTaITEITaI YIa TNV TTpdoBacn oTIg utnpeaieg Tou Internet Banking Tng Tpdtredag Oa yiveTal Je QUTOUOTOTTOINUEVO
TPOTTO, ONAAdN PE TNV POPTWAN Tou AoyIGuIKOU atrd Tnv eTrionun 1I0ToggAida (webpage) Tng Tpdrmreag www.nbg.gr (€QegnG «emTionun
I0Tog€Aida TNG Tpdmedagy) ) amd emionua karaoTipata O1dBeong AoyiouIKoU (evOeEIKTIKG Kal OxI TTEPIOPICTIKG apple store, google
play, windows phone store) kai a@ou o MeAdTng €xel amodexBei Toug 6poug Xpriong Tou AoyIouIKoU.

5.2.2. To NoyiopIkoé Kai Ta €€ auTtoU atmmoppéovTa dIKaIWPATa avikouv aTnv Tpdrmrela, kaTtd TAARPN KupldtnTa. Me Tnv TTapouca, n
TpdmeCa mapayxwpei atov MeAdTn ddeia va XpnolpoTrolei To AoyIoUIKG, GUPQWVA PE To ApBpo 7 TNG TTapolcag.

H &adeia xpriong Tou AoyiopikoU, Ba gival un atroKAEIOTIKY, TIPOCWTIOTTAYAG, aueTARiBaoTn Kal EAeUBEPWGS avakAnTr, Ba TTapéxeTal
TpoowpIva aTtov MeAdtn, kal Ba diapkei povo yia éco didoTnua €ival aTTapaiTnTo KABE QOoPA yia TNV XPrion Twv YTINPECIWY TToU
avagépovTtal oto apBpo 1.1 TNG TTapodcag, CUPPWVA PE TOUG OPOUG TNG TTapoucag ZUuBacng Kal Ye ekeivoug TTou Ba avay pagovTal
oTnv 10Too€Aida TG Tpdatedag Kal atToTEAOUV avaTTOCTIAOTO TUAMA TNG TTApoUoag.

5.2.3. H mpéoBacn Tou MeAdtn oTig utinpeaieg Tou Internet/Mobile/Phone Banking yivetal Katd TIG EKAOTOTE NUEPES KAl WPEG TTOU
avakolvwvel atov MeAdrn n Tpdmela péow TnG emionung 1o0ToogAidag NG (webpage) kai utté TNV TPoUTTé0eon 6T 0 MeAdTNng €XEl
atrodex Bei TTANpwG Toug 6poug Kai TIG TTPoUTToBE0EIg TG TTapoloag XUupacng. H Tpdmeda utmopei va avakaAei Kal va avaoTEAAE
TNV TMpéoBacn Tou MeAdtn oTo AikTuo Kartd Ta €18IKWG opifépeva a1o dpBpo 11.3.8. TG oupPBacng-TAaigiou Kal gTov 6po 8 NG
TTapoloag.

5.2.4. H mp6éoBaacn tou MNeAdtn oTig utinpeaieg Tou Internet/Mobile Banking Tng TpdmeCag TrpayyaToTrolEiTal JEOW TNG ETTIONUNG
10Too€Aidag TG EBvikAg Tpdmelag (www.nbg.gr), péow €18IKAG EQApPOYAS TTou diaTiBeTal atmd TV Tpdateda fi/kail ye 181K eyypaen
HEOW EQAPUOYWV TPITWV PE TOUG OTTOioUG ouvepyadeTal n Tpdmeda Kai gival TioToTroiNuéveg ammd Tnv Tpdmeda. O MeAdtng ptopei va
AapBdavel yvwaon Twv ouvepyatwy TG Tpdmedag péow TnG AioTag TTou gival avaptnuévn otnv eTrionun 1otocgAida TnG. O MeAdTng
utroxpeoUTal va TTANKTPoAoyei 0 id1og TNV nAekTpovikr] dielBuvon Tng emmionung 10TooeAidag Tng Tpdamedag oTo oikeio TTedio Tou
TTPOY PAMMATOG/AOYICHIKOU TTOU XpnoIdoTToIE yia Tnv TTpécBact| Tou oTto diadikTtuo (T1.X. Internet Browser) kal uttoxpeouTal va pnv
ETMXEIPEI KAI VA PNV TTpaypaToTolel TpdoBaacn oTig uttnpeaieg Tou Internet Banking Tng Tpdtredag pe GAAO TPOTTO, OTTWG EVOEIKTIKA
Kal Oxl TTEPIOPIOTIKG, HEow ouvdéopwy (links)/utrepouvdéopwy (hyper links), péow pnxavwy avalnTioewg, yéow e-mail B GAAwv
MNVUUATWV/ETTIOTOAWY KATT.
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5.2.5. MNpokeipévou o MeAdTnNg va ptropei va £xel TpéoBacn oTig YTnpeoieg Twv EvaAAakTiIKwy AIKTOwV TnNG Tpdtelag, amaitolvTal
Ta ESaTopikeupéva AlatrioteuTApla Ao@algiag TTou Tou TTapéxel N Tpdmela, KaBWG Kal Kot TTepiTTwaon GAAa | emTAéov péoa
TAUTOTTOINONG TTOU CUP@WVOUVTal PE TRV TPdTmeda, He OKOTTO TNV TaUTOTIoINON Tou MeEAATN WG VOMIPOU XproTn TnG uttnpeoiag. MNa
TOUG OKOTIOUG TNG Trapoucag, wg Efatouikeupéva AlammoTeutrpia Ac@alegiag voouvtal To Ovopa XproTtn (userid) TTou xopnyei n
TpdmeCa otov MeAdTn Katd TNV UuTTOYPOA®N TNG TTapoucag kalr o MuoTikdg Kwdikdg Avayvwpiong (Password) Tou opilel o MeAdTng
KOTA TNV TTPWTN oUvdeor Tou oTig YTnpeaies. H ouvduaopévn epappoyr Twv Efatopikeupévwy AlammoTteutnpiwv Ac@aAgiag Tou
MeAdTn Tpoodiopiel TNV TAUTOTNTA TOU, KAI ETIPEPEI TA idIA ATTOTEAETUATA PE AUTA TTOUu Ba eTTEPEPE N 1810XEIPN UTTOYPAPK TOU.

H Tpdameda opiel kKaTd TNV Kpion TNG, EVNUEPWVOVTAG OXETIKA Tov MeAdTn Péow TG eTTionung 10To0€AiIdag TNG, TIGC CUVAAAQYEG yia
TNV EKTEAEDN TWV OTTOIWV ATTAITEITAI, ETTITTAEOV TNG XPAONG TwV avwTépw EEaTopikeupévwy AlatmoTeutnpiwv AcQaAgiag Kai n xprion
eMTTPOC0OeTWY PEBAOWY TauToTToINANG (0TO EEAG «loxupn Tautotroinon MeAdrn»). H loxupn Tautotroinan Tou MeAdTn, digvepyeital
Je Tn xprion OUo 1 TTEPICOOTEPWY OTOIXEIWV, AVEEAPTNTWY PETOEU TOUG, TTOU AQOPOUV: i) yvwon (evOEIKTIKG Ta EEaTtopikeupéva
AlamoTeutpia Ac@aheiag Tou xopnyouvTal atov [eAdTn), ii) katoxn (EVOEIKTIKG N GUGKEUR TOu KIvnNTOU TNAEPWVOU Tou [eAGTn oTnv
oTroia gival eykateatnuévn n epappoyn Mobile Banking Tng Tpdmedag oTnv oTroia n TeAeutaia Tou ammooTéAAEl KwdIKO PIOG XprRong-
OTP péow e16otmoinong (push notification) A n cuokeur KivnToU TNAE@WVOU Tou MeAdTNn oTnv otroia n Tpdtela Tou atrooTEAAEI KWBIKO
yiag xpriong — OTP pe ypamTd privupa péow NG e@appoyng Viber i pe SMS (av yia oTroiovdn ote AGyo n armmooToAr dev eival
duvarr péow Tng e@appoyng Viber) yia tnv ektéAeon ouvoAAayng), iii) K&Tolo povadiké eyyevéG XOPOKTNPIOTIKO Tou MMeAdTn
(evOEIKTIKA TO SOKTUAIKO TOU ATTOTUTTWHA OTO KIVNTO TOU TNAEQWVO ] avayvwpeIon XOPOKTNPICTIKWY TTPOCWTTOU).

e KGOe mepimTwon n uéBodog loxupnig Tautomoinong, kabwg kair n diadikacia d1d0song Twv péowv Tng oTov [leAdrn Ba
yvwaToTrolgital amd TNV Tpdmeda PYEOw OXETIKAG avdpTnong oTnv emionun 1otoogAida tTnG. O [leAdtng, yvwpifovtag o1 n
ouvduacopévn xprnon Twv Egatopikeupévwy AlammoTteutnpiwv Ac@oAgiag Kal Twv Tuxov TTpOcOeTwy PeBOdwWY TauToTToiNONG KATA
TTEPITITWON, TTPOOdIOPI(OUV TNV TAUTOTNTA TOU Kal ETTIPEPOUV T idIO ATTOTEAECUATA YE QUTA TTOU Ba eTTEQEPE N 1810XEIPN UTTOY PPN
Tou, uTtoxpeoUTal va QUAGooel Pe emipéAeia Ta ESaTopikeupéva AlatmoTeuTApia Ac@alegiag Kal Ta AoITTd p€oa TAUTOTTOINCNG TTOU TOU
xopnyei N Tpdmeda yia TNV TPAyuaToTToincn cuvoAAaywy, va Ta diatnpei atmoAUTwWS EUTTIOTEUTIKA KAl VA NV Ta Xopnyei o€ TpiToug.
Emiong, ogeiAel va pnv Koivotrolei o€ oTTolovOnTIoTE PUOTIKOUG KwdIKoUg (Tm.X. PIN, userid, Passwords, OTP), oUte kai o€
EKTTPOOWTTOUG TNG TPATeCag, va Pnv Toug atroBnkeUel, OUTE VO TOUG XPNOIUOTIOIE EKTOG TwV EVOAAaKTIKWV AiKTUwY TnNG Tpdmmedag.
[Na Aéyoug aopaAeiag, o MeAdtng Tpétel va aAAGgel Tov MuoTikd Kwdiké Avayvwpiong (password) avd ToKTa XpoviKa dlooTApaTa,
evw N TpatreCa apéxel emTTAEov oTo MMeAdTn kKai Tnv duvartdTnTa aAAayng Tou userid.

Mpog dpon olaodnTToTE APPICRATNONG, PNTWS CUP@WVEITAI OTI yIa TNV TUXOV TTPOcRacn oTIG YTTNPETieg Twv EVAAAOKTIKWVY AIKTUWV
N v loxupry Tautomoinon Tou [leAdTn péow Tou KwOIKOU aAo@OAEiag/TTpoTUTIOU TTOU ONUIOUPYEITaI PE XPHON €YYyEVOUG
XOPaKTNPEIOTIKOU TOou [leAdTn, o lMeAdtng utmoxpeoUTal va XPNOIMOTIOIEl MOVO OIKO TOU (TTPOCWTTIKO) EYYEVEG XOPAKTNPIOTIKO.
OTT0I00ATTOTE EYYEVEG XOPAKTNPIOTIKO BPioKETAI ATTOBNKEUPEVO 0€ GUOKEUN Tou IMeAdTn, utropei va dwaoel TTpdoacn oTnv epapuoyn
] va TautoTroifoel 1Ioxupd Tov MeAdtn. Edv uttdpxouv GAAOI XPAOTEG TTOU £YYEVEG TOUG XAPOAKTNPIOTIKG €ival ammobnkeupévo otn
ouokeun Tou MeAdTn, o MeAdTNG dev Ba TTPETTEI VO EVEPYOTTOIET TN OXETIKA UTTNPETIQ.

H Tpdameca dev Aayfavel, kataypd@el, avatrapdyel, amobnkelel f eTTe¢epyAZeTal UE OTTOIOVINTTOTE TPOTTO KOl O€ KavEVa OTAdIO Xpriong
™G Ymnpeoiag Tov kwdikd PIN i 10 eyyevr) XapaktnpioTiKG Tou [MeAdtn (dakTUuAikd amotUmwua-Touch id | avayvwpioTiKO
TipoowTTou-Face id). Ta ev Adyw eTMIPEPOUG XOPOKTNPIOTIKA Tou MeAATN, TNPOUVTAl ATTOKAEIOTIKA OTN OUOKEUN Tou, Oev eEEpyovTal
arré auTr, dev dnuioupyouvTal EPEBPIKA AVTIYPAPO QUTWV OTTOUBHTTOTE AAAOU, KOI TTPOOTATEUOVTAI OTTOKAEIOTIKA OTN OUOKEUN) TOU
MeAdTn, TNV oTT0i0 O 010G XPNOIYOTIOIET IO TIPOGRACT TOU OTIG YTINPETieg TwV EVOAAGKTIKWY AIKTUWV.

5.2.6. Xe mepimmrwon 1ou o MeAdTng Kdavel Xxprion TTopOXOoU UTTNPECIWY EKKIVNONG TTANPWUWY TTPOKEINEVOU VA EKKIVEI EVTOAEG
TTANPWUAG r/Kal TTapdYXou UTTNPECIWY TTANPOPOPIWV AoyapiaguoU TTPOKEINEVOU va ¢NTd TTANPOQPOpPIES yia Tov/Toug Aoyapiacuo/oug
TOU, N KaTaxwpion Twv Eatopikeupévwy AlammoTteutnpiwv Ac@aleiag yiveralr katd Tn diadikaoia TautoTroinong g Tpdtelag TTou
TEPIYPAPETaI OTNV TTAP. 2.5.

5.2.7. M6Aig o MeAdTng avTIAN®BEi OTI £xel ammwAéoel Ta EGaTopikeupéva AlamaoTeuTtripia Ao@aAegiag ) Ta HAekTpovikd Méoa i Ta péoa
loxupnig Tautotroinong f om €xouv diappeloel/kAatrei/utTe§aipeBei oe/amd Tpita pn e€fouciodotnuéva TpdowTra A 6Tl yiveTal
QVTIKOVOVIKA 1 KaI TTAPAVOMN XPoN auTwy, OQEiAEl va €100TTOINCEI APECWGS Kal TTAVTWG Xwpig uTraiTia kabuoTtépnon Tnv Tpdrrela
TNAEQWVIKWG KAl EYYPAQWGS. X€ TTEPITITWAN TNAEPWVIKNAG YVWOTOTIOINONG AUTA KATAYpA@ETal O PayvnTIKO Péco. H Tpdmela BéTel
otn &14Beon Tou MeAdTn oe diapkn (24wpn) Bdon €1dikA TNAe@wVIKA utmpecia (30 210 4848484 yia Tnv TTOPATTAVW YVWOTOTIOINGN
Kal, TOU TTOPEXEI TO ECQ TTOU aTTaITOUVTaI Yia va aTrodeifel eviog TpoBeopiag 18 pnvwyv atoé T yvwaoToTroinon o1 TTpdyuaTi TTpoERn
o’ QUTAV.

Qg pog TNV euBUVN Tou MeAATN yia {nuieg TTOU OXETICOVTAI PE TN OIEVEPYEIQ PN EYKEKPIMEVWYV TTPAEE WV TTANPWHAG I0XUOUV Ta EIDIKWG
opifdueva ato dpbpo 14 Tng oluBaong-TTAaicio.

5.2.8. Z1nv mrepimrTwaon 1mou o MeAATNG gival VOUIKS TTPOCWTTO, 0QEiAEl va yvwaoToTroInoel oTnv Tpdrrela Tov aplbud Oéocwv Epyaciag
(©.E.) KaBwg Kal TIG CUYKEKPIPEVES UTTNPETIEG TTOU TTapEXOVTAl atro KABe ouykekpipévn BEon (TTpogiA @<ong Epyaaciag), péow Twv
oTroiwv o MeAdTng Ba TTpay UaTOTTOIEl TRV XPAON TWV YTINPECIWY PJEOW TwV EVOAAOKTIKWYV SIKTUWYV (0Tn ouvéxelia O@éocig Epyaaiag),
WOTE va Tou xopnynbouv Ta avtioToixa o€ TTANBog E&atopikeupéva AlaTmoTeUTHpIa ACQOAEiag Kal va oup@wvnBei n xprion
EMTTPOCOETWY PECWYV TAUTOTTOINGNG (TT.X. apIBUOi KIVNTWYV TNAEPWVWV yia Tnv amooToAl OTP péow tng epappoyng Viber i ye SMS
(av yia otroiovdATTOTE AOYO N ATTOOTOAN O¢gv gival duvaTr PEcw NG epapuoyng Viber)) cuoKeuég OTIG OTTOIEG £XEI EYKATAOTOOEN N
epappoyn Mobile Banking kai oTig otroieg atrooTéAAeTal OTP pe eidotroinon (push notification) f €xouv atToBnKeuTEl 0€ QUTEG EyyEVN
XOPAKTNPIOTIKA Tou [eAATN) TTPOKEIPEVOU Va dievepyei CUVOAAQYEG aTTO TIG v AOyw dnAwbeioeg Oéoeig Epyaaiag. Ta EEatopikeupéva
AlamioTteutpia Ao@aigiog avTioToixouv oe pia @éon Epyacioag ka0e popd, evw avtiaToixifovTal povadikd kal pe Tn pébodo laxupng
TautoTroinang. O MeAdTng Ba emAéCel cUPQwva Pe Ta dIKE TOU KPITAPIA KOl JE ATTOKAEIOTIKA Tou uBlvn Ta QUOIKE TTPOCWTTA OTA
otroia Ba Tmapadwoel Ta ESatopikeupéva AlammoTeuTripia Ac@oAgiag KabBwg Kal Ta emMTTAEOV J€CQ TAUTOTTOINONG, KE T oTroia Ba
dlevepyoulv ouvaAAayEg oTo dvoua Kal yia Aoyaplacud Tou péow Twv Ofocwv Epyaciag mou {Atnoe amd tnv Tpdmela. Edv yia
o1ro10dATToTE AGY0 0 MeAdTNG Sev eTMOUNE TNV TTEPAITEPW XPrON CUYKEKPIUEVNG BEONG Epyaadiag, UTTOXPEOUTAI VA EVNUEPWOEI AUETT
TNV Tpdameda eyypdewes 1 HEOW TWV EVOAAOKTIKWY OIKTUWV £QOCOV TTOPEXETAI N CUYKEKPIYEVN duUvVATOTNTA, ATTAAAQCOOUEVNG TNG
TpdmeCag ammd KaBe euBUvN yia Tuxov ¢nuia TTou Ba utrooTel 0 MeAGTNG Adyw PN £yKaipng €K HEPOUG TOU evnuEépwang TNG Tpdtedag
yia Tnv katdpynon ©éong Epyaaciag.

O MeAdatng €xel Tn duvardtnTa va ¢ntrioel atéd TNV Tpdmeda va KAvel xpron OAwY TwV UTTNPECIWY TTOU TIPOCPEPOVTAI, HEXPI TN XPOVIKH
OTIyUr) UTTOBOAAG TOU OXETIKOU aITAPATOS Tou. Mo kaGBe véa YT peaia eviacaduevn UETA TN XPOVIKK QUTA OTIYUN, EVOEXETAI, KATA TV
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Kpion TG Tpdmedag, va amaiTeital véo aitnua Tou [MeAdTn, €ite e TNV KATABEON CUUTTANPWHATIKAG aiTnong, €iTe PEOow Twv
EvaAAakTIKWV AIKTOWY, EQOCOV TTOPEXETAI N CUYKEKPIKMEVN duvaTdTNTA.

5.2.9. Z1o mAdigia AgiToupyiag Kal xpAong Twv YTTNPECIWY TTOU TTApEXOoVTal oUP@WVa e TNV TTapoloa Z0pBacn atov MeAdrn (Nopikd
MpdowTro), o MeAdTNg avayvwpidel TNV TTARPN Kal aTTOKAEIOTIKA Tou €uBUvn €vavTi TG TpaTeCag yia kGBe TTpagn r TTapdAeiwn TpiTou
TIPOCWTTOU (PUGIKOU I VOUIKOU) TTou £xel dlopioTei atrd Tov [NeAdTn wg XproTng Twv O¢éocwv Epyaciag, n otoia (TTpdén ) rapdAeiyn)
KataAnyel o€ TapdBaon Twv 0pwv TnG TTapoloag ZUPPRaong f Twv dlaTdgewy Tou NOpou.

5.3. EvToAég MeAdTn — AVEKKANTO KOl EKTEAECT QUTWYV — YTTOXPEWOEIG KOl EUBUVN TWV HEPWV

5.3.1 TNa 1ig evTOoAEG TOU MeAATN, TO AVEKKANTO KOI TNV EKTEAECT QUTWYV KABWG Kal yia TIG UTTOXPEWOEIG Kal TNV €UBUVN TwV PEPWV
1oxUouV Ta €18IKWG opifépeva atn clpBaacn- TAaiolo, avdAoya Pe TO €i00G TNG EVTOANG/TTPAENG TTANPWUNG. Z€ TTEPITITWON TTOU YIA
KATTOIO TIPAEN TTANPWHNAG HECW €IBIKOTEPNG UTTNPECTOG TV EVOAAOKTIKWYV SIKTUWV TNG Tpdmmegag (OTTwg eVOEIKTIKA TTANPWHI HECW
TOU NAEKTPOVIKOU TTOPTOQOAIOU «i-bank pay») TTpoBAETTETAI SIOPOPETIKO ATIOKAEIOTIKO PECO TOUTOTTOINGNG aTrd T OPIOUEVA OTN
oUuBaon-tAaiclo, utrepioxUouv Ta €10IKOTEPA OPICOEVA OTOUG OPOUS XPAONG TNG OUYKEKPIKEVNG UTTNPETIOG.

EmmpooBéTwg cupgwvouvTal Ta akdAouba:

5.3.2. H TpdmeCa diatnpei 1o dikaiwpa, Kard TNV atmoAuTn Kpion TnG oTroTedATTOTE Bewpei auTd avaykaio va atraiTei ato Tov MeAdtn
TNV €yypaen empBeRaiwon Twv diafiBacBeicwy evioAwy, n otroia Ba GEPEI TNV UTTOYPAPK TOU 1} TOU £E0UCIOO0TNUEVOU EKTTPOCWTTOU
TOU.

5.3.3. O MeAdrng dikaioUuTal oTTOTEOATTOTE KAl yia oTToIodATTOTE AGYO va {nTACEI AvaoToAr TTpdolRaong ota EvaoAAakTika AikTua, €iTe
arreuBuvopevog eyypdewg Tpog TNV EBviKA Tpdameda — AielBuvon Digital Business, @socalovikng 125, Mooxato TK 18346, ABrva,
€iTe HEOW TOU KEVTPOU TNAEQWVIKAG eEuTTNPETNONG TNG TpdaTedag, akoAouBwvTag Tn diadikacia TNG TAUTOTTOINCNG TOU ATTé ToV
eKTTPpOOWTIO TNG TpdTmedag, 6TTwG auTtr) TTPORAETTETAl KABE opd aTTd TNV TeAeuTaia, OTTOTE N AvACTOAR TnNG TTPOCBACHG Tou oTa
EvaAAakTikd AikTua TTpaydaToTrolEiTal apéows pe Tn OnAwor] Tou auth. MNa Tnv €k véou evepyoTroinon Tou MeAdTn aTraiteital va
akoAoubnBei n idia diadikaoia PECW TNG UTTNPECIAg TNAEQWVIKAG eEUTTNPETNONG, GAAWG £YYPAPWG.

5.4. Yroxpewoeig MeAdtn

5.4.1. O MeAdtng dnAwvel 6T epdooV KAVEl Xprion TwV YTINPEeCIwyY, Ba kaTéxel kal Ba diatnpei To HAekTpoviké MEoo Kal To AoyIOUIKO
TTou gival KATAAANAO yia Tnv TTpooBacn oto AikTuo /| AladiKTuo KaBwg Kal 0TI yVwpIel €K TwV TTPOTEPWY TNV AEITOUPYia TOUG £XOVTAG
TIG ATTAPAITNTEG YVWOEIG TTOU aTTaITOUVTal YI' AuTO.

5.4.2. O lMeAdtng utroxpeoUTal va KAvel KAAR XpAan Tou AoyIoPIKOU CUP@WVO PE TOUG OPOUG TTOU TTEPIEXOVTAI OTNV TTapoUoa
>UuBaon. EidIkoTEPQ, atrayopeveTal n arofAKeuan, n avatmapaywyr, n ahAoiwon A n Ye 0TToIOVOARTTOTE TPOTTO XPron Tou AoYICUIKOU
atrd Tov MeAdTn yia okoTTé SI0QOPETIKO ATTd QUTOV TTOU PNTA TTEPIYPAPETAI OTNV TTApoUoa, KaBWG Kal n Xprion Tou AoyiouikoUu atrd
TpiTa Un e€ouaiodotnuéva amd Tov MeAdrn (Nopikd MpdowTro) TpdowTra.

5.4.3 O lNeAdtng uttoxpeoUTal va Tnpei OAa Ta avaykaia JETPA ao@AAEIOG YIa VA ATTOTPETTEI TNV TTAPAVOUN XProN Twv HAEKTPOVIKWY
Méowyv, Tou AoyiopikoU, Twv Efatopikeupévwy AlamaoTteutnpiwv Ac@oAciag (Password & userid), KaBwg Kal Twv EMITTAEOV PHECWV
TauToTroinong amé un egouaiodoTtnuéva TpdowTra. ETriong, o MeAdTng utroxpeoUTal va €xel eykaTaoThael aTo HAekTpoviké Tou Méoo
TIG o TTPOOPATEG CUUPOTEG YE TO gUOTNPA TNG TPATeCag evNUEPWHEVES EKOOTEIS AOYIOUIKWY, TTPOYPOAUUATWY, AEITOUPYIKWYV
ouoTNUATWY Kal ekOOCEIG avTIBIOTIKWY TTPOYPOUMATWY KOl GUVAQPWY TTPOYPAUUATWY TTpooTaaiag de0UEVWY Kal NAEKTPOVIKWY
UTTOAOYIOTWYV (OTTWG EVOEIKTIKA Kal OXI TTEPIOPICTIKA, antivirus, antispywear, firewalls KATT.) kal o€ Kapia TTEPITITWON va Pnv ammoB nkeuel
oT1o HAekTpovikd Méoo Ta E€atopikeupéva AlatmoTeutApia Ac@aleiog, Kwdikoug OTP, un avayvwpiopéva AoyIGUIKAE 1) TTpoypaupoTa
f/kal TpoypdupaTa dveu vopipou adelag. Emiong, o MeAdrng utmoxpeolTal va unv AauBdAver uttdwn Kal va PNV atravtael o€ TUXoV
NAEKTPOVIKA A GAAQ pnvUpoTa ge Ta OoTToia Tou ¢nTouvTial TIPOOWTIIKA OTOIXEia, oTolxeia Tautotroinong, MuoTikoi Kwdikoi
Avayvwpiong (Password) kai kwdikoi xprjaTn (userid).

5.4.4. O MeAdTng ogeilel va diaBadel pe TTPoCoXA TIG TTANPOPOPIES Kal v AKOAOUBEI TIG CUCTACEIG TTOU Ba TTEPIEXOVTAI OTNV I0TOCEAId
NG Tpdmedag OXETIKA PE TNV AOPAAEID TWV CUVOAAQYWYV Kal Tou AIKTUOU KAl CUYKEKPIMEVA ATTODEXETAI OTI OTTOIAdNTIOTE TTAPAAEIYN
/kal aTToTUXia €K HEPOUG TOU VA TNPMOCEI TIG OUVIOTAUEVEG DIadIKOTieg ATPAAEIOG UTTOPET VO £XEl WG OTTOTEAECUA TNV TTapafiacn Tng
EUTTIOTEUTIKOTNTAG TTANPOPOPIWV TTOU a@popoUv To ATOPO TOu KAl TNV TTpaydaToTroinon amd Tpita TTPOCWTIA GUVAAAQYWYV [N
€E0UOI000TNHEVWY ATTO QUTOV.

5.4.5. O lNMeAdTng uttoxpeoUTal va amokataoThoel KABe ¢nuia Tng Tpdtredag Kal va KaTaBdAAel KaBe Tood TTou TUXOV Ba uTToXPEWOET
n Tpdateda va kataBdAAel duvdapel SIKAOTIKAG aTTOQPAcEWS 1 U (TrepIAauBavopévwy SIKAoTIKWY £E60wWV Kal IKNYOopIKWY apoIBwY),
Aoyw TTapaBiaong TVEUPATIKWY SIKAIWPATWY TPITWV A KAKAG A TTapdvoung xprong Twv Y TTNPEcIwy Tng TTapoucag 0B aong.

5.4.6. O MNeAdTng uttoxpeoUTal va KaTaBaAAel KGBe TTpounRBeia oTnv Tpdtreda ) o€ BuyaTpikr TG ETAIPEIN YIa CUVAAAQYEG TWV OTTOIWV
n dlEvEPyEIQ TTPAYUATOTIOIEITAI PE TTPONYOUUEVN KOTABOAR TTPOMABEIag 1 apoiBrS TTou ava@épetal oTo TIHoAGyIo TG Tpdatedag TTou
gival avaptnuévo oe kaBe Katdotnua tng Tpdtelag, Kabwg kal aTo dIadIKTuakd Tng TéTTo www.nbg.gr.

H oAokAfpwon Twv gv Adyw cuvoAAaywv TTpoUTToBéTel TV TTponyoUuevn KaTaBoAr TnG amaitoUhevng TTpounBeiag ge xpéwon
Tpatredikou AoyapiacopoU Tou [eAdrn. H kataBaAAduevn TpounBeia agopd otnv Trapoxn duvardtnrag xpnong Tpatredikwy
YTnpeoiwv péow EVAANaKTIKWVY AIKTOWV. H TuxOv TTpouniBeia yia Tn Xprion emTTAéov pEowV TauToTroinong ava@épetal oTo TIHOASYIO
Baoikwv Epyaciwyv Tng Tpdteag 0TTwG auTo €xel avapTnBei aTo dIadIKTuakod TOTTo TNG TpAaTedag.

5.4.7. O MeAdTNG (QUOIKS ) VOUIKO TTPOCWTIO) €ival UTTOXPEWHEVOG VA YVWOTOTIOIEl £ykaipa oTnv Tpdmeda KGBe PeTAROAR Twv
OTOIXEIWV TMOTOTIOINGNG TNG TAUTOTNTAG TOU, TWV VOUIPWY EKTTPOCWTIWY Kal TwV TTpay aTIKWY SIKaloUxwv A kal Tng dieubuvaong
KATOIKIOG ) £€8pag Kal ETTIKOIVWVIAG TTOU dNAWBNKE atmd autdv, TTPOOKOUICOVTAG Ta aTrapaitTnTa TTIRERAIWTIKA £yypaga. H TpdoBaon
oTa €VOAAOKTIKG OikTUQ Yopnyeital Katdmv CUAAOYAG Twv aTTAITOUPEVWY ETIRERAIWTIKWY €YYPAPWY KOl EKTTAPWONG TwV
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TIPOUTTOBECEWY TTIOTOTTOINONG Kal ETTAARBEUONG TWV OTOIXEIWV TAUTOTNTAG KAl SIANOPPWONG TOU OIKOVOUIKOU/GUVOAAAKTIKOU TTPO®IA
Tou MeAdrn, 6TTwg opifovTal 0TO EKACTOTE I0XUOV KAVOVIOTIKO Kal VOUOBETIKG TTAaiCl0.

5.4.8. O MeAdGTNG (VOUIKO TTPOOWTTO) UTTOXPEOUTAI VA ETTIAEYEI PUE TTPOCOX N KAI PE ATTOKAEIGTIKE OIKF TOU euBUVN Ta TTPOCWTTA TTOU Ba
XPNnolgoTIolEl yia TNV KAAuyn Twv Oféoecwv Epyaciog péow Twv otmoiwv Kavel xprion Twv YTIPEeoIWY TnG Trapoloag 20upaong,
OnAwvel 0e TTWG QEPEI TNV ATTOAUTN Kal aTTOKAEIOTIKA €uBUvn évavti Tng TpdmeCag Kal oloudATIOTE TPITOU yIa TUXOV TTPALEIS 1
TIAPAAEIYEIG TWV TTPOCWTTWY AUTWV.

5.4.9. O lMeAdtng (Vvouikd TTPOCoWTIO) yvwpilel Kal ammodéxeTal OTI Ye TN AREN TNG vOMIPOTIoinONG TNG EKTTPOCWTINGAG TOU OTNV
Tpdmela, SIOKOTITETAI AUéows N TTPOafacn dAwv Twv Oéoewv Epyaciag ato Internet Banking. MNa va cuvexioTei ampdGKOTITA N
xpnon Tou Internet Banking, Ba TpéTrel T0 vouiké TTPOOWTTO va @PovTifel va TTpoaKopiCel éykaipa oTo KardotTnua Zuvepyaaiag Tou
Ta EKAOTOTE 1I0XUOVTA £YYPaAPA EKTTPOCWTINGNAG TOU.

5.5. KaBinkov exeuiBeiag

5.5.1. OAeg o1 mAnpogopieg TTou diafiBadovtal amd Tov lMeAdtn otnv Tpateda eival eUTIOTEUTIKEG KaI N Tpdmeda o@eilel va Tig
XPNOIUOTIOIET e EXEMUBEI, KAl JOVO OTO UETPO TTOU QUTO KPIVETAI avVAYKAio OTO TTAQICIO TWV TTAPEXOUEVWY YTINPECIWY. EVOEIKTIKA N
TpatreCa Ba dikalouTal va TTpoBaivel 0TV aTToKAAUWN TTANPOPOPIWY OXETIKA pE TOV MMEAGTN OTIG TTOPAKATW TTEPITITWOEIG:

a) 6Ttav autd aTraiTeiTal yia TNV oAoKAfpwaon TngG ekTéheong diaifacBeiocag evioAng,

B) 6Tav autd empPBAaAAeTal Baoel Tou €BvikoU f/kal Tou Eupw TTaikoU vOUoBETIKOU Kal KavoviaTIKoU TTAaigiou ) BAcel OXETIKAG atrdpaong
onuoéoiag i SIKAoTIKAG apxXAS i GAANG vOPOBETIKAG 1 KavovioTIKAG TTPaEng (NOpou, M.A., KATT.) A éTav emBAAAeTal aTTd TiIG apuddIEg
ETTOTITIKEG APXEG TNG Tpdrrelag.

To dikaiwpa autd TNG Tpatredag £xel amePIOPIOTN 10XV Kal META TNV AAEN 1) TNV JE 0TTOI00ATTOTE TPOTTO AUCN TNG TTaPoUCag.

5.5.2. To AoyiopIKO Kal OAEG 01 TTANPOYOPIEG TTOU EUTTEPIEXOVTAI O’ AUTO, €ival EUTTIOTEUTIKA yia Tov MeAATN, 0 0TT0i0g avayvwpilel TNV
oTroudaldTNTA TOug yia TNV TpdTrela Kal deGPEUETAI VO PNV TTPOREI o€ OTTOIAdATTIOTE ATTOKAAUWN 1) pE oTToI00ATTOTE TPATTO d1ddoon
OXETIKA PE QUTA O€ TPITA TTPOCWTTA.

H uttoxpéwon auTtr) Tou MeAdTn £xel atePIOPIOTN 1I0XU Kal HETA TNV AAEN 1 TNV PE 0TTo100r TToTE TPOTTO AUCH TNG TTAPoUCaG.

5.6 EuBuvn Tpdmedag

5.6.1. H TpdmeCa avahauBdavel va emueAeital Tn Aeitoupyia Twv EVaAAakTIKWVY AIKTUWV Kal va KaTaBdAAel kaBe duvarh emmipéAeia
TIPOKEIMEVOU VA KATOXUPWOEl Kal SIOQUAAEEl TNV ao@AAEia TTapoxAG Twv YTINPECIWY Kal €I8IKOTEPA TV aOo@aAr] TTpOCacn Tou
MeAdTn oTO AiKTUO, TOV TTEPIOPICHUO TUXOV TTEPITITWOEWY TTAPAVOUNG XPAONG Tou AIKTUoU a1Td TpiTa Un e€oualodoTnuéva TTpodowTa
KQI TNV TAPNGN TOU QATTOPPNTOU TWV TTANPOPOPIWY TTOU a@opolv Tov MeAdTn (uttd Tnv €m@UAagn Tou 6pou 5.1 TG TTapPoUCag).
Qotooo n Tpamela dev @Epel Kapia euBuvn edv Tapd Tnv doknon Tng 6éoucag atrd auTAv eTPéAEIag, TTapafiacBei n ac@aing xprion
Tou AIKTUOU 1} TO aTTOPPNTO TWV TTANPOPOPIWY OXETIKA PE TOV [EAATN.

5.6.2. e TEPITITWON TTOU KATTOIEG TTANPOPOPIEG UTTOKEIVTAI PNTA O €IBIKEG PNTPEG pNn euBUVNG (disclaimers) R kATTOIEG CUVOAAQYEG
o€ €18IKoUg 6poug, n Tpdmeda Ba Tpofaivel oe AvAPTNON TWV EIBIKWY PNTPWYV Kal OpwV OF EPPAVES ONUEi0 aTO OIKTUAKO TNG XWPO,
wote o lMeAdtng atmodéxetal 6TI N XPAON Twv TTANPOQOPIWV A N BIEVEPYEIQ TWV CUVOAAQY WYV QUTWV CUVETTAYETAI TNV €K JEPOUG TOU
atrodoxM QUTWY TwV PNTPWV f 6 pwv.

5.6.3. H Tpamea dev eubuvetal yia K&Be xprion nAekTpovikoU EvaAAakTIKoU AIkTUoU avTiBeTn 0TO VOUOBETIKO Kal KAVOVIOTIKO TTAaicI0
f Ta Xpnotd A6n cuptepiAapBavopévng Tng Trapdvoung mpoéofacng kai Xpriong (evdeikTikd péow phishing i hacking). Z1ig
TTEPITITWOEIG QUTEG, EKTOG TWV TUXOV TTOIVIKWV ) KAl ACTIKWV KUPWOEwWY, N Tpdmeda dikaiouTtal va kartayyeilel Tn olulaon kartd ta
opIféueva oto apbpo 10 kai 11 o KaTW.

5.6.4. H Tpameda dev eubuveTtal yia oroladATToTE TUXOV {nuia Tou MeAdTn, o@elAdpevn ae duaAeitoupyia Twv EVAAAOKTIKWY AIKTUWY
yia AOyoug TToU EKQEUYOUV TOU EAEYXOU TNG TPATTECAGS, OTTWG EVOEIKTIKA N TITWON 1) SUCAEITOUPYia TOU TNAETTIKOIVWVIAKOU BIKTUOU K.d1.

5.7. AIKalWHOTO TTVEUHOTIKAG I1I810KTNOiag

5.7.1. H Tpdmeda ry/kai o1 TTpopnBeuTéG TG d1atnpolv 6Aa Ta dIKAIW POTA IBIOKTNCIAG, T O)UATA, TOUG BIOKPITIKOUG TITAOUG KOl YEVIKA
KGBe BIaKPITIKO yvwpliopa TnG TpdmmeCag yia Ta TTpoypdupara AoylIoHIKoU Kal Ta eyXeIpidia TTou Ta ouvodeUouv (n Xpron Twv oTroiwv
TTapéxetal otov MeAdrn atd Tnv TpdaTreda), TIG ETMKOIVWVIOKEG OUVOEDEIG, T TIPOYPAUaTa AOYICHIKOU, WG ETTIONG KOl OTTOIOdNTTOTE
GAAO dikaiwpa TTVEUUATIKAG 1810KTNCIAG 1) TEXVOYVWOIOG € OXEON PE TA WG AVW.

5.7.2. H Tpdmeda, oUy@wva pe Toug Opoug TnG Trapoloag ZUpBaong, TTapéxel otov MeAAGTN TO pn ATTOKAEIOTIKO Kal QVEKXWPENTO
SIKAiwPa XpAoNng Twv TTPOIOVTWY AOYIGHIKOU TTOU TTApEXOVTAl YIa TNV AN TV UTTNPECIWY TNG TTapouoag 2UuBacng, Tou oTroiou Ba
Kavel xprion Povo o idiog.

O lMeAdtng deopeleTal Kal avayvwpidel 0TI € KaUIA TTEPITITWON PETA TNV ARgN TNG TTapoucag SUuBacng yia otrolodr Tote Adyo, dev
Ba kdavel xprion Twv JIKAIWPATWY TIVEUHATIKAG 1810KTNTiag TNG Tpdtedag r TpitTwy, n Xprion Twv OTToiwv TIapAyXwPEiTal ¢ auTov yia
TNV AfYn Twv YTINPEeoIwy TnG TTapoucag XUupaong.

5.8. AvaoTtoAn rpéoBaong

H TpdrreCa diatnpei 10 dikaiwpa va avaoTeihel, va apvnBei i va diakéwel Tnv Tpdoaacn Tou MeAdtn ota EvaAAakTikd Aiktua, yia
QVTIKEIMEVIKWG QITIOAOYNPEVOUG AOYOUG OXETIKOUG PE TNV AOQOAR XPHON TOUG ) TNV UTTOVOIQ PN €YKEKPIYEVNG 1 aTTATNANG XPAoNg
TOUG, N yia AOyoug OXETIKOUG PE TNV TIOTOTIOINON Kai €maAfBeucn Tng TaAutéTNTAG TOU TIEAATN Kai TNG dIaudpewaong
OIKOVOUIKOU/GUVAAAQKTIKOU TTPO®IA Kal PHE TN CUPMOPQWON WE TIG DIEBVEIG KAl EUPWTTAIKEG OIKOVOMIKEG KUPWOEIS CUUPWVA UE TO
€KAOTOTE 10XUOV KAVOVIOTIKO KOl VOPOBETIKO TTAQICIO KaI TNV EGWTEPIKA TTOMITIKA TNG TpdTredag. ZTIG TTEPITITWOEIG AUTEG, N TpdaTreda
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evnuepwvel Tov MeAdTn yia TNV avaoToAr Kal yia Toug AOyoug auTrg, e 0TT0I00ATTOTE TTPOCPOPO TPOTTO, £PACOV gival duvaTtdv TTPoToU
avacoTaAei n TpdoPacn 1}, T0 ApyoTEPO, AUECWGS WETA, EKTOG €AV N evnuépwaon auTr avTIRAiVEl O€ QVTIKEIMEVIKWG AITIOAOYNUEVOUG
AOyoug ao@aAciag i ammayopeveTal attd dAAn cuvaer didtaén Tng vopobeaiag. MOAIG o1 Adyol TNG avaoToAAG TTAWouv va ugioTavral,
n Tpdmega Tpofaivel aTnv dpaon TNG avaoTOANG.

5.9. AnAwoeig Tpamedag

5.9.1. H Tpdmeda dnAwvel 0TI To Aoyiouiké TTANPoi TIG TTPOUTTOBETEIG YIa TIG OTTOIEG €XEl €yKATOOTABEI aToV YTTOAOYIOTH UE TOV 6pO0
OTi o MeAdTng Kdvel KaAr xprion autouU (Tou AoylopikoU), cUpewva Pe TIG TTpodiaypa®ég TG TpdTredag kal BAasl Twv odnylwv Tng.

5.9.2. H TpdameCa Ba atmmokaBioTd pe dikA Tng datrdvn KaBe Tuxdv BAGRN Tou AoyIGUIKOU TTOU GUVOEETAI UE TNV XPHCN TOU, UTTO TNV
TpoUTTo0ecn 6T 0 MeAdTNg €xel evepynoel Baoel Twv odnyiwv TG Tpdmedag Kal CUPNPWVA PE TIG TTEPIEXOUEVEG GTO /AOYIOUIKO
TTPOdIaYPOPEG.

5.10. Aidpkela

5.10.1. H10x0¢ TnG TTapoucag cUppBacng TraveEl:
- Me TNV AAEN 10XU0G Tou ekaaToTE XopnynBévTog ek pépoug Tng TpdmreCag Kwdikou xpriatn Tou MeAdrn (UserlD),
- Mg TN AAEN TNG vopiyoTToinoNng TNG EKTTPOCWTTNONG Tou MeAdTN (VopIKS TTpdowTro) oTnv Tpdmeda, epooov dev TTPOCKOUIOEI HETO
o€ XPoVIKO didoTnua &éka (10) nuepwv atmd TN AREN Ta aTTAITOUKEVA VOUIPOTTOINTIKA £yypaga,
- ME TNV KOIvOTToinan £yypagng KatayyeAiag atmd olovanTToTe Twv SUPBAAAOUEVWY PE TNV TAPNON TTpoBeopiag evog (1) unvog, ueTd
TNV TTapéAeucn TnG otroiag n oUpBacn Avetal,
- M€ TNV KoIlvoTtroinon £yypa@ng KatayyeAiog ek pépoug Tng Tpdmelag katd Ta opiféueva otov 6po 11. o KaTw,
- ME TNV KarayyeAia Tng cupBaong- TAaioio.
5.10.2. TuxOv eVTOAEG 01 OTTOIEG TTAPAPEVOUV EKKPEUEIG KATA TN SIdpKEIa TNG pnviaiag TTpoBeapiag aTrd Tn oTIyHA TNG KaTayyeAiag Kai
META Ba eKTEAOUVTAI KOVOVIKA KAl CUPQWVQ PE TOUG OPOUG TNG TTapoUoag cUuRaong.
5.11. KarayyeAia

5.11.1. H TpdmeCa dikaioUTal va KatayyeiAel oTroTedATTOTE TNV TTapoloa ZUuBacn xwpeig TApnon TpoBeapiag, e TRV eTTEAEUON £vOG
f KQI TTEPICTOTEPWY €K TWV TTAPAKATW YEYOVOTWV:

a) €@v o MeAdTng TTapafidoel OTTOIOVOATIOTE €K TWV OPWV TNG TTapoloag ZUUBaong TToU GUP@WVOUVTal OAOI OUCIWOEIG.

B) eav uttdpyouv An&ITTpdBeoues 0PEINEG Tou TleAdTn évavt NG Tpdtrelag atrd otroladnTToTe aitia ) GAAn XUpBaon TTOTWTIKOU
TEpIEXOMEVOU TTOU O TMeAdTNG €xel ouvawel pe TNV TpdTreda kai o MeAdTng dev ptropei va Tpofei atnv TTARPN Kai oAooxepr e66@AnCn
TOUG JE TOUG VOUIPOUG TOKOUG, 0€ d1daTnua dekatrévTe (15) nuepwyv atmd TNV OXETIKA €100TT0INGN TNG TPATTECAS TTPOG TO OKOTIO AUTO.
y) €dv o MNeAdTnG KNPUXOei o€ KaTAoTAON TITWYXEVUOEWGS A €AV KATATEDEI aiTnON TITWXEUOEWG EVAVTIOV TOu 1) a1TO ToV id10 ToVv eAdTn
r dlammoTweei 611 0 MeAdTNG PpioKeTal O€ KATACTAON APEPEYYUOTNTAG 1 €I0IKOTEPA O€ AdUVAMIa EKTTARPWONG TWV OIKOVOUIKWY TOU
UTTOXPEWOEWY TTPOG TNV TpdTteda r) TTPOG TPITOUG.

0) eav n Tpdrmeda oTAPATACE! YIa OTTOIOOATIOTE AGYO va TTOPEXE! TIG AVAPEPOUEVEG OTNV TTapolca ZUpBacn Y TTNPEeaCieg.

5.11.2. H TpdmeCa duvaTtal va katayyeilel dueoa, alnuiwg yia Tnv idia Kal wpig TApnon Tpodeopiog Tnv Tapovca 2UPBacn Kal va
TpoBei o€ otmoladATTOTE evEPyEla Bewpei KATAAANAN /Kol EVOEXOMEVWG VA OKUPWOEL, va apvnBei | va diakéwel Tnv TTpdoacn Tou
MeAdTn o1a EVvaAAakTIKG AiKTua 1) va SIGKOWEI TNV ETTIXEIPNUATIKA TNG ox€on We Tov MeAdTn oe Tepimmwaon TapaBiacng Tou 10KU0oVTOG
VOMOBETIKOU Kal KAVOVIOTIKOU TTAQIGIOU Kal TNG €0WTEPIKAG TTOMITIKAG TNG Tpdtmedag yia Tnv TPOANWN Kal KOTAOTOAR NG
VOMIPOTIOiNONG €000wV aTré eyKANUATIKEG OPACTNPIOTNTEG KAl TNG XPNMATOdOTNONG TNG TPOUOKPATIAg, TNV TTPOANWN Kai TNV
KOTOOTOAA TNG ammdrng Kal TNG dwpodokKiag Kabwg Kal TNV ammoTPOTIA TG TTAPOXNAG N TNG OTTOTTEIPAG TTAPOXNG XPNHOTOOIKOVOUIKWYV
KaI AOITIWOV UTTNPECIWY TIPOG QUOIKA i VOUIKA TIPOCWTTIA, TO TTPOCWTIO TOU TTPAYHATIKOU dIKaloUxou A/Kal TTpog XWPEeS/OIKal 0800iEg
TTOU UTTOKEIVTaI O€ OIEBVEIG KAl EUPWTTAIKEG OIKOVOMIKEG KAl EUTTOPIKEG KUPWOEIG.

5.12. E§wdikaoTiKh eTriAucn Siagopwv
5.12.1. Ta kd&Be mmapdrmovo ) dia@opd Tou MeAdrn évavt TNG Tpatredag, uTmopei va armmeudoveral :

o ¢iTe oTO apUOdIa aTeEAEXN Twv KaTtaoTnudtwy Tng Tpdmelag
e ¢ite oTov Topéa Client Contact Tng EBvikig Tpdrmrelag:
- JuptAnpwvovTag TNV nAekTpoviky Pépua uttoBoARG oxoAiwv, utrodeigewv i Tapamévwy, Tou Eival
d1a8éaiun oTtnv 1oToogAida Tng Tpdmedag, www.nbg.gr,

- ZréAvovTag e-mail otn dieBuvaon customer.service@nbg.gr,

- AtrooTéAAOVTOG ETTIOTOAN i TO OXETIKO £VTUTTO, TO OTToIO €ival diaBéaipo ota KataoTApara Tng Tpdmelag:
Taxudpopika otn Oievbuvaon: EBvikA Tpdmela tng EAAGdog A.E., Topéag AlakuBépvnong Oeudrtwv

MeAareiag, ZopokAéoug 2, 105 59 Abrjva.

AVOAUTIKEG Kal ETTIKAIPOTTOINMEVES TTANpo@opieg yia Tn diadikacia uTToBOARG TTapaATTOVWY Kal Ta OTOIXEIa
€TMKOIVWVIag TNG AeIToupyiag diaxeipiong Trapamévwy gival diabéoipeg otnv iIotooeAida tng Tpdmedag www.nbg.gr.
H duvatdétnTa uTToBoARG TTAPATIOVWY TTAPEXETAI DWPEAV.
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Mepaitépw, yia kaBe diapopd r diEvetn, o Katoxog £xel oTn O140eoT] Tou €101kEG O1adIKaTiEG EEWOIKAOTIKNAG ETTIAUCNG
Slapopwyv, aTreuBuvopevog g€ Qopeig EVAAAOKTIKNG €TTIAUONG dla@opwv, OTTwG 0 EAANVIKGG XpnuaTOOIKOVOUIKOG
MeooAapntAg, MacoaAiag 1, 106 80 ABriva, TnA. (+30)2103376700 , ioToogAida: www.hobis.gr, 0 Zuvriyopog Tou
KaravaAwTth, A.AAe€avdpag 144, 114 71, ABrva, TnA: 2106460862, 1oTooeAida: www.synigoroskatanaloti.gr.
AvaAuTIKOTEPEG TTANPOPOPIEG yia TN duvaTdTNTA TTAPATIOUTTHG TTAPATIOVWY O€ QOPEIG EVOANAKTIKNG €TTIAUCNG
diapopwv gival dlabéaipeg atnv IoTooeAida Tng Tpamedag www.nbg.gr .

5.13. levikoi 6pol

5.13.1. OAa 1a TUXOV £€£0da 1 @Opol TTou cuvdEéovTal PE TNV TTapouoa BapuUvouv Tov MeAdTn 0 oTToiog uTToXPEOUTAl OTNV GUEDN
KaTaBoAr Toug, apuéowg HOAIG e1doTToinBei atrd TNV TpdaTTeda TTPOG TO GKOTTO QUTO.

5.13.2 H 1Tapovuca Uppacn, OTTwWG CUPTTANPWVETAlI aTTd Tn oUPPBaon-TTAQIcIO Kal atrd TUXOV Opoug EIDIKOTEPWY UTTNPECIWY,
TTEPINQPPBAVEL TNV TTAN PN CUPPWVia PETOEU TwV CUPBOANOUEVWY PEPWV YIa TNV TTpdoBaaon Tou MeAdTn ota EvaAAakTIKa AikTua TnG
Tparmrelag. H Tpdmeda diatnpei T0 dIKQIWPO va TPOTTOTIOIEI OPOUG TNG TTAPOUCAG, EQOCOV CUVTPEXEl €IOIKOG Kal oTToudaiog Adyog,
META aTTd TTponyoupevn eCatouikeupévn evnuépwaon Tou MeAdTtn, péow Twv EvaAAakTiIKWyv AIKTOWV 1 Pe oTTolovdnTToTE GAAO
TTPOC@OPO TPOTTO. H ev Adyw evnuépwaon TrpayuartoTroleiTal TouAdxioTov 1 pAva Tpiv Tnv €vapén 10x00¢ Tng TpoTrotroinong. Edv o
MeAdTNnG Sev amodéETAI TNV TPOTTOTTOINGN, SIKAIOUTAI VA KATayyeiAel TNV TTapoloa PEXPI TNV NUEPOMNVIa Evapéng TNG TPOTTOTTOINONG.
Pntd& oupowveital 61 Tuxdv PeTaBoAEG TTou OxeTiCovTal PE TUXOV avaBdbuion, EKOUyXPOVIOUO ) TIOPAUETPOTIOINGN GUOTNKATWY TNG
Tparmefag | Ta oTOIXEIO KAl TTOPAPETPOUG TWV UTTNPECIWVY TTOU TTAPEXOVTAl PMEOW TWV EVOAAOKTIKWV OIKTUWV Kal avo@épovTal
€VOEIKTIKA 0TOV 6p0 5.1. TnG TTapoucag, dev ouvioToUV TPOTTOTTOINCN TNG TTapoUoag Kal I0XUoUV auécwG OTTo TN YVWOTOTI0iNOr TOUg
oTov MeAdTN Pe EVvNUEPWOT) TOU KATA TA AVW.

5.13.2. O MeAdTng dev PTTopEi va ekxw prjoel TNV TTapoloa Z0uBacn A oTToIodATTOTE SIKAIW A 1) UTTOXPEWON TTOU TUXOV CUVOEETAI PE
QuTAV, XWPIg TNV TTponyoupevn £yypagn cuvaiveon TnNg TpdrreCag.

5.13.3. H TpdmeCa evnuepwvel Tov MeAdTn o611 Ba xpnoigoTrolei Tnv d1elBuvon NAEKTPOVIKOU TOXUOPOUEIOU TOU Kal Tov apiOud
TNAEQWVOU, TToU €xel ONAWael oTnv TpdTreda, TIPOKEIPEVOU AUTH VO TOV EVNUEPWVEI YIa B€UaTa TTOU ATITOVTaI TNG TTapoUaag ZUuaong
OaAAG Kal TNG YEVIKOTEPNG auvepyaaciag Tou pe Tnv Tpdameda. O MeAdtng utroxpeoUTal va dnAwvel otnv Tpdrmreda Tuxdv aAlayn Tng
NAEKTPOVIKAG Tou d1elBuvong kabwg kal apiBuou TnAepwvou kai n Tpdtela dev euBUveTal yia TNV Pn evnuépwaon Tou MNeAdTn o€
TIEPITITWON TTOU EKEIVOG TTAPOAEIYE VA YVWOTOTTIOINCOEl EYYPAPWGS TNV vVEQ auTr d1EUBUVAN Kal TOV VEO auTO apIBPO TNAEPUWVOU TOU.

5.13.4. H TpdameCa evnuepwvel Tov MeAdTn 6T yia AOyoug ac@daAelag Twv cuvoAdaywv Ba mrpofaivel oTn payvnroewvnon Tng
TNAEQPWVIKNG ETTIKOIVWVIOG TOU Kal KABE TpiTou TTpoaTnB£vTog Tou atmd 1o Kévrpo TnAepwvikng ESuttnpétnong MeAatwy Tng Tpdtredag
KOBWG Kal CUPPWVEL OTI 01 HAYVNTOQPWVAOEIG aTToTEAOUV TTARPN amddeign TG emKolvwyviag Tou pe TNV Tpdmela, €MTPETOUEVNG
avTaTrodEIgnG.

5.13.5. Kd&Be ocuvaAAayry mou Oievepyeital amd Tov [leAdTn oclugwva pe TV Tapouca ZUpPacn Bewpeital cuvoAlayr TTou
TpaypartoTrolgiTal oTnv EAAGSA, akOun Kal oTnv TTEPITITWON TToU N evToAr petaBifaleTal ammd améoTacn i ge GAAov TpOTTo atd TO
€EWTEPIKO.

5.13.6. KaBuoTtépnon i TapdAeiyn amod tnv Tpdmela va aokAoel Ta VOiua fj cupBariké tng dIKaIWPaTa, oE Kayia Tepimrwaon &gv
OuVvIOTA TTapaiTnon atmod Ta SIKAIWPOTA AUTA.

5.13.7. Z& TEPITITWON TTOU OTTOIOOBNATIOTE ATTO TOUG OPOUG TNG TTapoUoag KpIBei AKupog, ol UTTOAOITTOI TTAPANEVOUV OE TTAR PN 10XU
WG €dv 0 AKUPOG Bp0og dev TrepIAapBavoTav oTnyv TTapoloa €€ apXnig.

5.14. Emre§epyacia Aedopévwyv MpoowrikoU XapakTipa

5.14.1. Ta Toug okoTroUg eKTEAEONG TNG TTapouoag oluBacng n Tpdateda, wg YTeubuvog Emegepyaaiag mpoRaivel oTn cuAdoyn,
THpnon Kai eTegepyacia SeSOPEVWY TTPOCWTTIKOU XOPOKTHPA QUOCIKOU TTPOCWTTOU, CUNGWVA HE TO EKACTOTE IoXUOV EupwTTaikod Kal
€0VIKO VOUOBETIKO Kal KavovioTIKO TTAaiolo. O TMeAdTng evnuepwveTal amd tnv Tpdmeda pe TPOTTO C0OPr Kal KATavonto yia Tnv
emmegepyaaia Twv deOOPEVWY TOU, TO OKOTTO TNG ETTEEEPYATIAG TOUG, TOUG OTTODEKTEG TWV DESOPEVWV KABWG KAl Ta SIKAIWKATA TTOU
TOU TTAPEXEI TO IGXUOV BeoPIKO TTAGioI0 evw TTapGAANAa avaAapBAver TNV UTTOXPEWOT) VA EVNUEPWVEI EYKAipwG TNV TpdTreda yia TUXOV
UETABOAN TWV TTPOCWTTIKWY Tou dedopévwy. [Na Tn guAAoyr|, TAPNON Kal TNV eV YEVEl ETTECEPYATIa TWV TTPOCWTTIKWY dEB0UEVWY TOU
MeAdTn 10x0oUV Ta avagepopeva otn AnAwon lMpooTaciag Asdouévwy MNpoowTrikoU XapokTApa n otoia eivalr diabéoiun ota
KataoTtAuara tou AIKTUoU Kai aTnV I0ToogAida Tng Tpdatefag www.nbg.gr. O MeAdtng vouikd Tpdow o avalauBavel Tnv uttoxpéwaon
VO EVNUEPWVEI TA QUOIKA TTPOOWTTA TWV OTTOIWV TTPOOWTTIKA dedopéva avakolvwvovTal oty Tpdrmrefa oTo TTAdiolo Tng TTapoucag
oupBaong kai va kabiotd diaBéaiun Tpog Ta TPOcwTIa autd T ARAwon MpooTaciag Asdopévwy MpoowTikoU Xapakthpa Tng
TpdameCag, n omoia eival avaptnuévn atnv 1I0ToogAida TG Tpdmedag www.nbg.gr.

5.15.1. H mapoucoa ZUpupacn kal KaBe TTpoaBeTn TTPpdAEn A TapdpTnua auTrg atmroTeAoUV padi pe Tn oUuBacn-TTAaiolo yia TIG UTTNPETieg
TIANPWHWYV eviaio oUVOAO Kal BeTUEUOUV auPOTEPD Ta CUPBAAAOUEVa PéPN.
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IV. ZYMBAZH - MAAIZIO A TIZ YITHPEZIEZ MAHPQMQN

6. OPOI XYMBAZHZX - MAAIZIOY lNA TIZ YNIHPEZIEX NTAHPQMQN

6.1. H 1mapodoa clpupacn, dieTéopevn ammd To EAANVIKS dikaio kal TTpoeXovTwg atro Tig diaTdgelg Tou N. 4537/2018 (PEK
A" 84/15.5.2018) yia Tnv evowpdtwon otnv eAAnvikr vouobeaia tng Odnyiag 2015/2366/EE yia TIG uTTnpeaieg
TTANPW WYV, PUBUICEl TIG UTTOXPEWOEIG evnuépwong TNG TpatreCag TTpog Tov MeAdTn Kal kaBopidel Ta SIKAIWUATA Kal
TIG UTTOXPEWOEIG Kal Twv dU0 PEPWYV OO0V aPopd oTnV TTAPOXN UTTNPECIWV TTANPWHWY OTTWG aUTEG opifovTal
KATWTEPW.

6.2. Opiopoi
6.2.1. Q¢ «umnpeoie¢ mTANpwuwy» vooUuvTal Mia 1 TEPICOOTEPEG aTTO TIG OKOAOUBEG ETTIXEIPNMATIKES

dpaoTnPIOTNTEG:

(@)
©)
(v)
(5)

®)

UTTNPEGIEG TTOU ETTITPETTOUV TIG TOTTOBETHOEIG HETPNTWY G€ Aoyaplacgud TTANPWHWY,
UTTNPETIEG TTOU ETTITPETTOUV TIG QVOAAWEIG HETPNTWV aTTO AoyapIiaoud TTANPW WYV,
OAeg o1 dpaaTnPIGTNTEG TTOU ATTAITOUVTaI YIO TNV THPNOon Aoyapiaguou TTANPwHWY,

n ektéAeon TPAEEwV TTANPWUNAG, OCupTTEPIAOUBAVOUEVNG TNG METAPOPAG KEQOAQiwy, OE
Aoyaplacud TTANPWHWY, 0 OTTOI0G TNPEITAI OTOV TTAPOXO UTTNPECIWV TTANPWHWY TOU XProTN 1} O€
GAANO TTAPOXO UTTINPECIWV TTANPWHWY, KAl CUYKEKPIMEVA:

(@) N €KTEAEON €eVTIOAWV dpecng XpEéwong, cupteplAauBavopévng g epdmag dueong
Xpéwaong,

(i) n ekTéAeon TPAgewv TTANPWPAG PE KAPTA TTANPWUAG | avdAoyo péco, Kai
(iii) N €KTEAECN METAQOPWYV THOTWONG, CUPTTEPIAQUBAVOUEVWY TWV TTAYIWY EVTOAWY,

n ekTéAeon TTPAgEWV TTANPWUNAG, OTO TTAQICIO TwWV OTTOIWV TA XPNUATIKA TTOGA KAAUTITOVTAI OTTO
TMOTWTIKG AVOIya yIa TOV XPrOTN UTTNPECIWY TTANPWHWY, KOl CUYKEKPIUEVA:

0] n exTéAeon evioAwv dAueong Xpéwong, cupteplAaufavopévng Tng e@amag dueong
Xpéwong,

(i) n eKTEAEON TTPAEEWV TTANPWHAG PE KAPTA TTANPWHAG 1 avAAoyo Péco, Kal
(i) N €KTEAECN PETAPOPWYV TTIOTWONG, CUUTTEPIAGUBAVOUEVWYV TWV TTAYIWY EVTOAWV.

n ékdoan PECWV TTANPWHAG, ONAadr KABe eSaTopIKEUPEVNG GUOKEUNG Kal/ 1] oeIpdg d1adIKaoiwyv
TTOU:

. €xel oupewvnOBei peTagu Tou MeAdTN-XPrOTN UTINPECIWY TTANPWHWYV Kal TNG TpdTmedag wg
TTaPOXOU UTTNPECIWV TTANPW WY, Kal

. xpnoigoTroloUvTal ammd Tov [MeAATN-XpAOTN UTTNPECIWV TIANPWHWY YIAd TNV €KKivnon
EVTOANG TTANPWHAG,

Kai/f N ammodoxn TPAagewv TTANPWHNAG,
0l UTTNPECieg eYRAcPaTWY, dNAAdH oI UTTNPECIEG TTANPW WYV KATA TIG OTTOIEG:

. AauBdavovtal Xpnuatikd@ Tood amd TANpwTh, XwpPig va dnuioupyeital Aoyapiacuog
TIANPWHPWY OTO Gvoua Tou TTANPWTH 1 TOU JIKAIOUXOU, HE HOVODIKO OKOTTO Tn HETAPOP
QVTIOTOIXOU TTOOOU O€ BIKAIOUXO i} 0€ GAAO TTAPOXO UTTNPECIWV TTANPWHWY TTOU EVEPYEI yIa
Aoyapiaoué Tou dikaioUyou, Kai/f

. autd Ta XpnMaTikG TTood AapBdvovtal yia Aoyapiagud tou dikaloUxou Kal TiBevtal oTn
d146eon Tou,

«UTTNPETia eKKivnong TTANPWUAG»: N UTTNPECIA yia TNV €KKivNon €VvTOAAG TTANPWUNAG (TTapeEXOUEVN

atré TpiTo TTapoxo atov MNeAdTn) KatdTv aITAPaTog Tou MeAETN-XPAOoTN UTINPECIWVY TTANPWHWY,

o€ oxéon pe Aoyapiaoud TTANPw WY TTou Tnpeital otnv Tpdatreda.

«uTTnpEeaia TANPo@opIwV Aoyapiacpolx»: n og ameubeiag NAekTpovikr) auvdean (online) utrnpecia
(Trapexdépuevn amméd Tpito TApoxo oTov MMeAdTn) vyia TNV TTAPOX CUYKEVTPWTIKWY TTANPOPOPIWV
OXETIKA HE €vav i TTEPIOTOTEPOUG AoyaplaouoUug TTANPwWHWY TTou Tnpei o MeAdTng-xpnotng
UTTNPECIWY TTANPpWHWY oTnv Tpdrreda.
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6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9

6.2.10

6.2.11

6.2.12

6.2.13
6.2.14

6.2.15

6.2.16

6.2.17

6.2.18

6.2.19

6.2.20

Qg «mpdagn TANPpWPAG» voegital: n TPAELN, N ekkivnon Tng oTroiag SlevepyeiTal ammd Tov TTANPWTA A yia
Aoyapiacud Tou ) ammd Tov dikaloUxo Kal cuviotaral atn di1d0eon, yetaBifacn rf avdAnwn XpnHaTIKWY
TTOOWYV, aveEApTNTA aTTG OTTOIAdM TTOTE UTTOKEIPEVN UTTOXPEWOT HETAEU TTANPWTA Kal diIkalouyou,

Q¢ «oUoTnua TANPwWUWY» VOEiTal: OUCTNUA PETAPOPAG XPNMUATIKWY TTOOWV, TO OTroio OIETTETAI ATTO
€TMionNUEG TUTTOTTOINKEVEG O10dIKATIEG KAl KOIVOUG KAVOVEG Yia TNV TTEEEpyaaia, Tnv ekkabapion kai/f To
dlakavovIouo TTPAgewy TTANPWUNAG,

Q¢ «TTANPWTAG» VOEITAI: TO QUOIKO | VOUIKO TTPOCWTIO, TO OTToio diaTnpei Aoyapiaoud TTANPWHWY Kal
EMTPETTEI EVTOAR TTANPWHNAG aTTd aUTO TOV Aoyaplaouo A, edv dev UTTAPXEl Aoyaplaouég TTANPWHWY, TO
PUOIKO 1 VOUIKG TTPOCWTTO TToU divel EVIOAR TTANpw NG,

Qg «dikaioUxog» VoEiTal: TO QUOIKS ) VOUIKO TTPOCWTIO TTOU €ival 0 TEAIKOG aTTOOEKTNG TWV XPNHATIKWY
TTOCWYV TA OTTOia ATTOTEAOUV QVTIKEIMEVO TNG TTPAENG TTANPW UAG,

Q¢ «XpNOTNG UTTNPECIWY TTANPWHWV» VOEITAl: TO QUOIKO 1 VOUIKO TTPOCWTTO TTOU XPNOIYOTIOIET Hia
uTTNPECia TTANPWHAS WG TTANPWTAG, BIKAIOUXOG I Kal JE TIG BUO IB10TNTEG,

Qg «Aoyapiaopog TTANPWUWY» VOEITal: 0 Aoyaplaoudg TToU TneeiTal oTo dvoua evog i TTEPICTOTEPWY
XPNOTWV UTTNPECIWY TTANPWHWYV Kal XPNOCIUOTIOIEITAI yIa TNV EKTEAEON TTPALEWY TTANPWHAG,

QG «dueon xpéwaon» VOEITal: N UTTNPECIA TTANPWHWYV HPE TNV OTT0I0 XPEWVETAI O AOyapIacuog TTANPpWHWY
Tou TANPWTH, OTav n €KKivnon g TPagng TTAnpwpng dievepyeital ammd 1o dikalouxo Bdoel TnG
OuyKaTABEONG TOU TTANPWTA:

e  TIPOG TOV BIKAIOUXO N
e TIPOG TOV TTAPOXO UTTNPECIWY TTANPWHWYV TOU SIKAIOUXOU N
e  TTIPOG TOV TTAPOXO UTTNPECIWV TTANPW WY ToU idlou Tou TTANPWTH.

Qg «karavaAwrig» VoEiTal: To QUAIKO TTPOCWTIO TO OTT0i0, 600V aPopd TNV TTapouca cUuBacn TTApPoxXAg
UTTNPECIWV TTANPWHWY, OEV EVEPYEI YIa EPTTOPIKOUG, ETTIXEIPNHATIKOUG 1) £TTAYYEAJATIKOUG OKOTTOUG.

Qg «TTOAU PIKPR €TTIXEIPNON» VOEiTAI: N €TTIXEIPNON N OTToia, KOTA TN OTIYyUA TG cUvaywng TnNg cUppaong
TIAPOXAG UTTNPECIWY TTANPWHWY, EUTTITITEI TNV €vvola Tou apBpou 2 TTap. 9 Tou N. 2251/1994 (A'/191).

QG «ueTaQopd mioTwanNS» VOEITAl: N UTINPECIA TTANPWHWY Yia TNV TTOTwan AoyapiaopuoU TTANPWUWY Tou
OIKaIoUXou pe TTPAEN TTANPWHAG | o€1pd TTPAgEwY TTANPWUAG aTTd AoyapIiaoud TTANPWUWY ToU TTANPWTH,
MEOW TOU TTOPOXOU UTTNPECIWY TTANPWHWY TTOU TNPEI TOV Aoyaplaoud TTANPWPWY Tou TTANPWTH, BAoEl
EVTOANG TOU TTANPWTH).

Qg «evroAn mAnpwuric» voeitar: n odnyia ek HEPOUG TOU TTANPWTH f TOU BIKAIOUXOU TTPOG TOV TTAPOXO
UTTNPECIWV TTANPWHWY UE TNV OTTOoia TOU {NTEiTaI va eKTEAETEI pia TTPAEN TTANPWHAG,

Qg «T01T00ETNON UETONTWVY» VOEITAL: N UTTNPECia TTOU TTEPIYPAPETal oToV 6po 6.3.5 TG TTapoloag.

QG «uéoo TANPwWUWY» VOEITAI: ECATOUIKEUPEVN GUOKEUN Kal/fj o€1pd JIadIKaCIwY TToU €XEI OUUPWVNOE
MeTagu Tou [leAATN-XPAOTN UTINPECIWY TTANPWHWY KAl TOU TTApOXOU UTINPECIWV TANPWHWY TTOU
XPNOIYOTTOIEITAI VIO TNV EKKIVNON EVTOAAG TTANPWUAG,

QG «QIroKAEIOTIKO UECO TAUTOTTOINONGY VOEITAI: 0 OUVOUAOUOG YPaUUATWY, apiBuwyv i cuPBOAwWY TToU
opiCel otov TMeAATN-XPAOTN UTINPECIWV TTANPWHWY O TTAPOXOG UTTNPECIWY TTANPWHWY KOl TOV OTT0io
mpétel va dlafIfacel o MeAATNG-XPNOTNG UTTNPECIWY TTANPWUWY yia Tn BERain Tautotroinon GAAou
XPAOTN UTNPECIWV TIANPWHWY Kal/fj Tou Aoyapiagpol TANPWUWY Tou TeAeuTaiou yia pia TPAgn
TANPWHAG.

Qg «nuepounvia aéiagy voeital: To XPOVIKO onueio avapopdg TTou xpnaoiyoTrolei n Tpdrrela, wg TTApoXog
UTTNPECIWY TTANPWHWY, YIO TOV UTTOAOYIOHO TWV TOKWYV €T TWV XPNUATIKWY TTOOWV TTOU XPEWVETAI N
TNOTWVETAI £vag Aoyaplaouog TTANPW HWY,

Qg «oTaBepd péco» voeital: To PEGO TToU eTTPETTEI OTOV [EAATN-XPrOTN UTINPECIWY TTANPWHWY va
atrobnKevel TIG TTANPOYOPIEG TTOU TOU ATTEUBUVOVTAl TTPOCWTTIKA KATA TPOTTO, WOTE VA CUVEXICEl va £XEI
TPOcoBacn g€ autég JEAAOVTIKA €TTi XPOVIKO SIGOTNUO ETTOPKEG YIA TOUG OKOTTOUG TTOU €EUTTNPETOUV Ol
TIANPOQYOPIEG, Kal va avatrapdyel auToUaleS TIG ATTOONKEUNEVES TTANPOPOPIEG,

QG «xpnuatikd mood» voouvTal: TPATTECOYPOMUATIO KOl KEPUOTA, AOYIOTIKS ] NAEKTPOVIKO XPHUa KOTA TNV
évvolia Tng TTapaypdgeou 1 Tou apBpou 10 Tou N. 4021/2011, éTTwg 10X UEl,

Qg «ouvaAAayuartikn 1oomiyia ava@opdscy VOEiTal: n cuvaAAay UaTIKN I0OTIMIA TTOU XPNOIMOTIOIEITAl WG
Bdon yia Tov uTtoAoyIoud KABE avTaAAQynG VOUIOUATWY Kal n oTroia kabiotatalr diaBéoiun amd Tnv
Tpatreda wg TTAPOXO UTTNPEECIWY TTANPWHWY A TIpoépXeTal atrd Trnyr dIaBéaiun aTo KoIvo,

QG «ETMTOKIO AvaAPOPAG» VOEITAI: TO ETMTOKIO TTOU XPNOIYOTIOIEITAl WG BACN yia TOV UTTOAOYIONS Twv
TOKWV KOl TO OTToi0 TTPOEPXETAl aTTé TTNYA O106£01un OTO KOIVO, TNV OTToia va PTTopouv va eAEyEouv
aUEOTEPA TO PEPN TNG CUPPBAONG TTAPOXNG UTTNPECIWVY TTANPW HWY,
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6.3.a.

6.3.a.1.

6.3.a0.2.

6.3.0.3.

6.3.8.
6.3.8.1.

6.3.8.2.
6.3.8.3.

6.2.21 Qg «raurorroinon» voeital: n diadikagia TTOU EMTPETIEI OTOV TTAPOXO UTINPEECIWY TTANPWUWY va
€MaANBeU el TNV TAUTOTNTA XPHCTN UTTNPECIWY TTANPWUWYV A TNV EYKUPOTNTA XPrONG GUYKEKPIPEVOU PETOU
TANPWHWY, CUPTTEPIAGUBAvVOPEVNG TNG XPNONG TWV €EATOUIKEUPEVWY OIATTIOTEUTNPIWY ACQAAEIOG TOU
xenomn,

6.2.22 Q¢ «eéarouikeupéva O1QTTIOTEUTAPIA ACPAAEIacy VOOUVTAl: €CATOMIKEUUEVA OTOIXEIO TTOU TTAPEXEI O
TIAPOXO0G UTTNPECIWY TTANPWHWY OE XPrOTN UTTNPECIWY TTANPW WY KE OKOTTO TNV TAUTOTIOINON,

6.2.23 Qg «gpydoiun nuépa» VOEITAl: N NUEPA KOTA TNV OTTOIa O OXETIKOG TTAPOXOG UTTNPECIWV TTANPWHWY TOU
TIANPWTA 1 0 TTAPOXOG UTTNPECIWYV TTANPWHWY TOU SIKAIOUXOU TTOU CUUUETEXEI OTNV eKTEAEON TTPAENG
TANPWUAG AOKE ETTIXEIPNMOTIKEG dPaCTNPIOTNTEG, OTTWG ATTAITEITAI yIQ TNV €KTéEAEon TNG TTPAENG
TANPWHAG,

6.2.24 Qg «kpdrog uéAog» voeitar: kaBe kpdrog péAog TNG EupwraikAg ‘Evwong kai kdBe GAAO KPATOG TTOU EXEI
KUPWOEl TN cupwvia yia Tov EupwTraikd Oikovouiké Xwpo (E.O.X.),

6.2.25 QG «TPITEC XWPESH VOOUVTAI: Ol AOITTEG, TTEPAV TWV KPATWY PEAWYV, XW PEG.

6.2.26 QG «TTAPOXOG UTTNPECIWY TTANPWHWY €EUTTNPETNONG AOyapIaopoU» VOEITal: O TTAPOXOG UTTNPECIWV
TIANPWHWY O OTTOIOG TTAPEXE! KAl TNPEI AOYapPIOTHO TTANPWHWYV YIa TTANPWTH.

6.2.27 Qg «mdpox0¢ UTTNPETIaS EKKivNonNS TANPwUAS» VOEITAl : 0 TTAPOXOG UTINPECIWY TTANPWHWY TTOU OOKE(
EMYEIPNUATIKEG OPACTNPIOTNTEG UTTNPECIWV EKKIVNONG TTANPWHNAG, CUPQWVA PE TNV TTEPITITWON ¢ Tou
oToixeiou 3 Tou apbpou 4 Tou N. 4537/2018.

6.2.28 Qg «mdpoxog urrnpeaiag mANPoPopIwy AoyapiacuoU» VOEITal: O TTAPOXOG UTTNPECIWY TTANPWHWY TTOU
QOKEI ETMXEIPNUATIKEG dPACTNPIOTNTEG  UTTNPECIWY TTANPOPOPIWV Aoyaploopou, cUPPWVO HE TNV
TEPITITWON N’ Tou aToixeiou 3 Tou dpbpou 4 Tou N. 4537/2018.

6.2.29 Qg «ioxupn rautorroinon meAdrn» voeital: n TautoToinon  pe Bdon Tn Xprion dUo 1 TEPITOOTEPWY
oToIXEiwV TTOU agopolv yvwon (OToIXEI0 TO OTToi0 POVO O XPAOTNG UTINPECIAg TTANPWHWY YVWPICEr),
KaTtoxr (OToIxgio TO OTToI0 PHOVO O XPrOTNG KOTEXEI) KAl KATIOIO POVADIKO EYYEVEG XOPAKTNPIOTIKO TOU
(oToixeio To OTTOIO O XPIOTNG €ival), aToIXEia Ta oTToia €ival aveEdpTnTa PETAEU TOUG, WG TTPOG TO OTI N
TTapaBioon Tou evog dev BETEl o€ KivOUVOo TNV agIoTmoTia Twv uttoAoiTTwy Kail n diadikacia TnG oTroiag givai
oxedIaopEVn KATA TPOTTO TTOU VA TIPOCTATEUETAI N EYTTIOTEUTIKOTNTA TwV OEDOPEVWY TAUTOTTOINONG.

H mrapouca cupBaon epapudleTal ge TTPALEIG ] UTTNPECIEG TTANPWHWY TTOU TTapéxovTal aTnv EAAGSa oTa vopiouara
TToU TTapaTiOevral oto AgAtio Tiywv ZuvaAAdyuarog Tng Tpdrmedag, OTTwG auTd eival avapTnuévo oTnv dIadIKTUOKI)
oehida kal ota Karaotpata tng Tpdamelag.

ZUYKEKPIUEVQ:
O1 6pol TNG TTapoUcag TTOU a@opoUV 0T SIAPAVEIR TWV OPWV KAl TIG ATTAITHOEIG EVAPEPWONG TTOU BIETTOUV TIG

UTTNPECIEG TTANPWHWY Kal OTA SIKAIWUOTA KAl TIG UTTOXPEWOEIG OXETIKA PE TNV TTAPOXN KAl T XPrion UTINPECIWV
TANPWHWYV, EQapudlovTal o TPAgEIS TTANPWHMAG TTOU TTPAYHATOTTOIOUVTAl O€ VOUIOHO KPpATOUG péAoug, otav
1600 0 TTAPOXOG UTTNPECIWY TTANPW UWY TOU TTANPWTA 6CO0 Kal 0 TTAPOXOG UTTNPECIWY TTANPWHWY Tou dIKaioUxou, i
0 HoVadIKOG TTAPOXOG UTTNPECIWY TTANPWHWY YIa TNV TTPAEN TTANPWHNAG BpiokovTal evidg TV KPATWV PEAWY, O€ O,TI
agopd Ta PépN TNG TTPAENG TTANPW KNG TTOU TTpayuatoTTolouvTal oTnv EAAGSa

O1 6pol TG TTapoUcag TToU a@opoUv OTn dIAPAVEID TWV OPWV KAl TIG ATTAITAOEIG evNPNEPWONG TTOU OIETTOUV TIG
UTTNPECiEG TTANPWUWYV (eKTOG aTTd Toug Opoug 6.3.1.4.a., 6.3.1.4.8., 6.3.2.6., 6.3.3.3., 6.3.4.4. ka1 6.3.5.) kaI oTQ
OIKAIWUOTA KAl TIG UTTOXPEWOEIG OXETIKA JE TNV TTAPOXHA KAl TN XPRON UTTNPECIWY TTANPWHWY (EKTOG OTT6 TOUG OPOUG
6.3.1.3.8., 6.3.24,, 6.3.14.a,, 6.3.1.4.8., 6.3.2.6., 6.3.4.3. ka1 6.3.5. ) epapudlovtal o€ TPALEIG TTANPWHNG TTOU
TTPOYUATOTTOIOUVTAI O€ VOUIOUQ TTOU OEV €ival VOUIOUA KPATOUG HEAOUG, OTaV TOOO O TTAPOXOG UTTNPECIWY TTANPW WY
TOU TTANPWTH 600 Kal O TTAPOX0G UTTNPECIWV TTANPWHWY Tou BIKaloUXou, | 0 Jovadikdg TTAPOXOG UTTNPECIWV
TTANPWHWY yIa TNV TTPAEN TTANPpWHAG, BpiokovTal evidg Tou Eupwttaikou OikovouikoU Xwpou, o€ 6,TI apopd Ta Yépn
NG TPAENG TTANPWUNAG TTOU TTPpay JaToTToIoUVTal OTnV EAAGDQ.

O1 6pol TG TTapoloag TToU a@opouv oTn dlIoPAVEID TwV OPwWV Kal TIG ATTAITACEIG EVNUEPWANG TTOU BIETTOUV TIG
UTTNPETieg TTANPWHWY (EKTOG atré Toug Opoug 6.3.1.4.a., 6.3.1.4.8., 6.3.2.6., 6.3.3.3., 6.3.4.4. ka1 6.3.5.) ka1 oTQ
OIKAIWUOTA KAl TIG UTTOXPEWOEIG OXETIKA PE TNV TTAPOX N Kal TN XPrAON UTTNPECIWY TTANPWUWYV (eKTOG aTTd TOUG OPOUG
6.3.1.3.8., 6.3.1.4.a.,, 6.3.2.4., 6.3.2.6, 6.3.4.3., 6.13.0), 6.13.B8), 6.13.y), 6.19 ka1 6.20) epapudlovTal o€ TPASEIS
TTANPWHAG TTOU TTPAYHMATOTTOIOUVTAI O OAA TA VOMiopaTa OTaV POVO O £vag aTTd TOUG TTAPOXOUG UTTNPECIWV
TANpWHWYV Bpiokerar eviog Tou Eupwraikod OikovopikoU Xwpou, g€ 6,7 agopd Ta yépn NG TTPAgNG TANpwung
TTOU TTpayuaTtoTToloUvTal oTnv EAAGSQ.

To TTapOV KEiPEVO CUPQWVIAG BIETTEI TIG UTTNPECIEG:

EvtoAnl Metagopdg mioTwong amd Aoyapiacud o€ GAAO Aoyapiaoud, CUPTIEPIAGUBAVOUEVWY  TWV TTANPWHWY
UTTOXPEWOEWY TTOU a@OPOUV 0t TPEXOUOEG DleBveic auvaAlayEg, OTTWG auTéG TTPoRAETTOVTal AT TIG SIOTALEIG Twv
M.A.96/1993 ka1 104/1994 (6TTwg 10XU0OUV) Kal TTANPWHMEG TTou dlevepyouvTal OTO TTAQioIo Tou dIEBvoUG euTTOpioU
ayabwyv / uTTNPECIWY A ouvOEoVTal UE QUTO.

MioTwon KepaAaiwv atré petagopd atrd dAAov Aoyapliaoud

MAnpwpég YToxpewoewyv o€ TpiToug
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6.3.5.4. MANpwuEG YTToxpewoewv Pe Apeon Xpéwon

6.3.3.5. TotroBeTACEIG PETPNTWY OE AOYapPIGOHS TTANPW HWV

6.3.5.6. AvAANWN PETPNTWYV aTTd Aoyapiacud TTANPW HWV

Ymnpeoieg NMAnpwpwyv Trou Tpoo@épel N Tpdarmreda Kal diETrovTal ard ThV TTapouca cupfaon

6.3.1.

6.3.1.1.

6.3.1.2.

EvtoAn Metagopdc mrioTwonc amd Aoyapiacud s GAAo Aoyapiaoud

Xprion tng umrnpeoiag mAnpwuwv

H Tpdmeda karoTv aitnong Tou MeAdTn TnG Kal KaTd TNV aTtOAUTN BIAKPITIKY EUXEPEId TG, dUvaTal va
avoAauBavel Tnv peTa@opd Ke@aAaiwv ammd Tov Aoyapiacud Ttou MeAdrn Tng o€ dAAo Aoyapiaopuod Tou
16iou MeAATN 11 GAAOU TTPOCWTTOU, €VTOG TNG idIag ) o€ GAAO TTAPOXO UTTNPECIWY TTANPWHAG XWPAS TNG
Eupwraikig Evwang, Tou EupwraikoU Oikovopikou Xwpou (E.O.X.) A TpiTn xwpa. Ze TePITITwan 1Tou
0 Aoyaplaopdg uttodoxng Tnpeital aTnv Tpdrreda n TPAagn oAokAnpwvetal pe eubuvn Tng Tpdmedag, evw
o€ avTiBeTn TEPITITWON, Ta KE@AAaia TiBevrar oTn d1dBeon Tou TTAPOXOU UTTNPECIWY TTANPWUAG TOU
dIkaloUxou pe avtioToixn €100TT0INGH TOU yia TIG AETTTOPEPEIEG TG TTPAENG MEOW €18IKOU PNVUROTOG
(EvtoAl MANpwNAG). H Tpa&n autr puTTopei va yiveTal Kal he KaTaBoAr HETPNTWY PEXPI OPITHEVOU Opiou
TTou B€T€l N TpdrreCa Kal TO AVOKOIVWVEI OTO TIMOAGYIO £PYOCIWY TNG.

O MeAdTng, TTpokeIyévou va eKTEAEOTOUV 0pB& O EVTOAEG TTANPWHNG TOU OTO TTAQICIO TNG UTTNPECiag
EvtoAr Metagopdg miotwong amd Aoydplaopd o€ AGANO Aoyaplaopd, o@eilel va TTapEXEl TO
OVOUOTETTWVUUO/ETTWVUMIa Kal TNV TTARpn dielBuvon Tou SIKaIoUXoU OTIOU aTraiTeiTal, Kabwg Kal 1o
VOUIOUA, TO TT000, TOV TTAPOXO UTTNPECIWY TTANPW HWYV Tou dIKaloUXou Kal Tov apifud Aoyapiacpou Tou
dikalouxou. E@déoov n TAnpwur agopd Tpdteda Tng Eupwtraikhg ‘Evwong, o apiBuédg Aoyapiacuou Ba
TpéTel va TrpookopideTal oe poper) IBAN  (International Bank Account Number/Aigbvrig ApiBudg
Tpatrefikou Aoyapiacuou). EidikoTepa, av n evioAr TTANPw NG agopd ot eiIgaywyég / Tapahafég ammd
TO €§WTEPIKG Ba TTPETTEI va TTAPEXOVTAI ETTITTAEOV TTANPOPOPIEG TTOU APOPOUV OTN XW PA TTPOEAEUONG KAl
OTOV KWOIKG GUVOUATPEVNG OVOUATOAOYIOG TOU EUTTOPEU PUATOG i} TNG UTTNPECIAG. Z€ TTEPITITWON TTOU BV
TTIPOCKOWIovTal TO GTOIXEIO O€ QUTA TN JOP®R, TTPOKUTITOUV eTITTAE0V £€€0da eTTEEEPYATiag (TO UWOG TwV
OTTOIWV aVAPEPETAl OTO AVAPTNUEVO TIHOAGYIO £pyaciwv TnG TpATmedag), Kal evOEXETAI va Unv givai
duvarA n ekTéAeon TNG TTPAENG.

Jupowveital pntd 611 o apiBudg Aoyapiacpol ot poper IBAN (International Bank Account
Number/AieBvig ApiBudg Tpatrelikou AoyapiacuoU) atToTeAE TO ATTOKAEIOTIKO yéGo TauToTroinong. To
TTPONYOUHEVO €DAQIO £QPAPUOZETAl KAl OTIG TTEPITITWOEIG TTOU, OTO TTAQICIO TnG uTnpPEeaiag «EvToAn
MeTagopdg TTioTwong amod Aoyaplacgud o€ GAAo Aoyapiacuoy, o MNeAdTng £xel Tapdoxel otnv Tpatredq,
mépav Tou IBAN, Kal oTTo108ATTOTE GANO OTOIXEIO/TTANPOPOPIa YIa TNV EKTEAEON TNG EVTOANG TTANPWHAG.

e TUXOV TIEPITITWON KATA TNV oTroia &ev aTTQITEITAI yia TNV €KTEAEON TNG €VIOAAG TTANPWHAG N
TTPooKOUIon atré Tov MeAdTn Tou apiBuou Aoyapiacuou oe poper) IBAN (International Bank Account
Number/Aiebvrg ApiBuog Tpamedikol Aoyapiacuol), CUUQWVEITAI pnTa OTI OTTOKAEIOTIKO UECO
TautoTroinONG  aTroTeAEl Katd TrepiTTwon, o aplBudg Aoyapiacuol (oe pop®n ekT6g IBAN) o€
ouvduacoud pe Tn TAnpwTpia Tpdmela, 1 o aplOudg kdptag, A 0 apiBuog TNAepwvou, 1 o AOGM Tou
dikaloUuxou. Tuxoév OlaQOopPETIKA ATTOKAEIOTIKA MPECO TOUTOTTOINONG MTTOPOUV va kKabopifovral o€
EeEXWPIOTEG OCUPPBACEIG EIBIKWYV TTPOIOVTWV.

JUupQwveiTal pnTé OTI € TUXOV TTEPITITWON KATA TNV OTTOI0 OEV ATTQITEITAI YIA TNV EKTEAEON TNG EVTOANG
TANPWHMAG N TTPOOKOUIoN aTrd Tov MeAdTn Tou apiBuol Aoyapiacuou oe yopen IBAN (International
Bank Account Number/AieBvrig ApiBuog TpaTtedikou AoyapiacopoU), atroKAEIOTIKO JECO TAUTOTIOINGNG
duvavTal va atroTEAEOOUY, €iTE JEMOVWHEVQ, EITE OUVOUAOTIKA, Ta aToixeia TTou o MeAdTng TTapeixe yia
TNV 0pOA eKTEAEDN TNG EVTOANG.

[Na TNV atro@uyr) TuXOv KaBuoTepAoEWV aTnNV OAOKARPWGN TNG GUVAAAQYNG TTOU PTTOPEI va TTPOKUYOouUV,
KATOTTIV EpWTNUATWY atrd TNV TPATTECa TOU dIKaloUXou A TIG evOIANETESG TPATTECES TTOU TTAPEURAAAOVTAI
oTtnv aAucida TTANPwPWYV, o MeAAGTNG Ba TTPETTEl, OTTOU ATTAITEITAI VA TTAPEXEI TTANPOPOPIEG WG TTPOG TNV
TAAPN &1elBuvon Tou dikalouxou (006G, apiBudg, TOAN, xwpea, T.K), Kal T0 oKOTé TNG PETAPOPAG
mioTwong.

O MeAdTNng yvwpicel T0 1I0KUOV VOUOBETIKG Kal BeaIKO TTAQICIO TTOU JIETTEI TIG TTPAEEIS TTANPWHWY TTOU
a@opoUV OTo dIEBVEG EUTTOPIO TO OTTOIO TTPOUTTOBETEI TNV €K JEPOUG TOU TTPONYOUUEVN EKTTARPWON TWV
(POPOAOYIKWV UTTOXPEWOEWY Tou Kal atrodéxetal 6T N Tpdmeda oudepia uBUvn €xel EvavTi autoU yia
TNV €K PEPOUG Tou TTapdfacn TUXOV OXETIKWV QPOPOAOYIKWYV UTTOXPEWOEWY Tou. EmmpoaBétwg, o
MeAdTnG atrodéxetal 0TI euBUveTal évavtl TG Tpdmmedag kal deopeUETAl VA TNV ATTOCNUIWOEI Yia KABE
{nuia NG TToUu ABeAe TTPOKANBEI ATTO PN EKTTARPWON QOPOAOYIKWY UTTOXPEWOEWY Tou [leAdTn Kai
€VOEIKTIKA, yIa €TTIBOAN @OPpwWYV, TEAWV TTPOCTIHWY 1 KAl GAAWY KUPWOEWY £EaITiog TTapaBacng auTwy.

a) O MeAdTNG-TTANPWTAG Bivel T CUYKATABEDT TOU yia TNV €KTEAEON TNG TTPAENG HE DIAPOPETIKO
TPOTTO, avAAoya Kal JE TO KavAAI ETTIKOIVWVIAG Tou KaBe gopd pe Tnv Tpdmreda:
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6.3.1.3.

6.3.1.3.

6.3.1.3.

. Me TTpwToéTUTIO €yypa@o KaTAAAnAa uTtoyeypauuévo, epdaov n TTPAgn yivetal o€ KOTAOTNUA
NG Tpdmefag. MNa petaopég peTagu Aoyaplaopwy evrdg Tpdmelag oTo KATAGTNUA, APKE N
utroypa®n Tou MeAdTn oto TapaaTaTikd TNG ouvaAAaynig. H utroypagn Tou MeAdtn pmopei va
000¢i aTO KATAGTNHA PE NAEKTPOVIKI) HOP®F| (e-signature).

. XpNOIKOTIoIWVTAG TA KATAAANAQ PECO TAUTOTTOINGNG TTOU TTEPIYPAPOVTAI OTIG EEEIDIKEUPEVEG
ouppaceig o evalAakTIKG KavaAia (M.x. PIN kal kapta oto ATM, user ID - password kai xprion
OTP oTo e-banking, KAT).

. H ouykatrdBeon yia Tnv ekKTéEAEON MIAG TTPAENG TTANPWHAG PTTOPE £TTIONG VO TTAPEXETAI HECW
TTAPOXOU UTTNPECIWYV  €KKivnong TIANpwpwy. To dikaiwya Tou [leAdTn-mmAnpwT va
XPNOIYOTIOINCEl évav TTAPOXO UTTNPECIWV EKKIVNONG TTANPWHWY Oev ePapudleTal OTAV O
Aoyapiacudg TAnpwuwy dgv gival TTPoaRACIHOG NAEKTPOVIKA.

B) H avakAnon Tng evioAng HPETaQOPAg TTOTwaNG Yiveral Ye avTioToixo TPOTIO, OTIWG Kal N €VIOAR
avdaAoya pe To KavaAl €TTIKOIVWVIAG, aAAd €xEl TOUG TTAPAKATW TTEPIOPICHOUG:

. H evToAn eival avéKKANTN PETG TN Afwn TG a1 TNV TpdTmeda, EKTOG av 1I0XUOUV TA TTOPOKATW:
. Edv n Tpdameda dev €xel eKTEAETEN TNV EVTOAR, QUTA PTTOPEI va avakAnBei.

. Av n TpateCa €xel ekTeAéoel TNV evioAn, n Tpdmela Ba TpéTmel va €ABel o€ £TTa@n yia va AdBel Tn
ouykartabeon eite amd Tov dIKaIOUXO0, €Av TTPOKEITAI yia TTANpwr otnv idla, i amd Tov GAAO
TIAPOXO UTTNPECIWY TTANPWHWY CE JIAPOPETIKA TTEPITITWON. EQdoov cup@wvioel n GAAN TTAeupd
MTTOpPEl va yivel akUpwon TNG apxIKNG TTPAENG, ME TNV EKTEAEON OUOCIOOTIKA UIOG QVTIOTPO®NG
TANpwUPAG. H akUpwaon pTTopei, o€ auTh TN TTEPITITWOTN, va dnuioupyroel emTTAéov €£oda NG
TpdameCag Tou Ba mpétrel va Ta emPBapuvOei o MeAdTng kal Ta oTToia opifovTal KABe @opd OTo
avapTnuévo TIHoAdyIo Tng Tpdtreag A/kal Tou GAAOU TTaPOXOU UTTNPECIWY TTANPWUAG, TTou Ba
TIPETTEI va Ta €TTIBOpUVOE o MeAdTNG.

e Orav dievepyeital ekkivnon mTpdagng TTANPWUNAG aTTd TTAPOXO UTINPECIAG €KKivNoNng TTANPwWUNAG, O
TIANPWTAG OV avakaAei TNV €vTOAR TTANPWUAG UoTeEpa amd Tn XopAynon Tng CuyKaTdbeorg Tou
OTOV TTAPOXO UTTNPEDIOG EKKIVNONG TTANPWHAG va dIEVEPYNOEI TNV EKKivnon TNG TTPAENG TTANPWUNAG.
21NV TTEPITITWON auTA 0 TTANPWTAG Ba TTPETTEl va akoAouBAoel diadikacia aIThUaTog avakAnong.

y) MNapopoia pe TNV avwTtépw O1adikaoia avakAnNong TnG eVIOANG UETAPOPAS £QPapUOleTal KAl O€
TEPITITWON METABOAAG OTTOIOUBATIOTE OTOIXEIOU TNG €VTOAARG METOQOPAG (TT.X. aAAayr €TTWVUUIag
OIKaI0UXOU KATT.).

To Uyog Twv €£00wvV yia TNV avdakAnon kai Tn PETAROAR aToIxEiou TNG €VTOAAG avaypd@eTal GTo
avapTnuévo TIHOASYIO epyaciwy TnNG TpdaTrelag.

a. Qg XpoOvog AYNG eVTOANG TTANPW UAG CUPQWVEITAI 0 XPOVOGS KaTd Tov o1Toio N Tpdtrela Aapdvel Tnv
€VTOAR TTANPWHAG, av gival epyaciun nuépa yia Tnv Tpdtreda (av dev gival epydaiun, AoyigeTal wg Xpovog
Muwng n eméuevn epydoiun nuépa). Mpokeluévou n eviOAN va €KTEAEOTEI €VTOG TWV XPOVIKWV
TePIBw piwv TTou deopeletal n Tpdmela, o MeAdTng Ba TTPETTel va UTTORAAAEI TNV EVTOAA Tou, CUNGWVA
ME TO TTAPOKATW:

. 271G TTPALEIG HEOW KOTOOTAMATOG, Ba TIPETTEI VA TTPOCKOUICEI TNV EVTOAR TOU PECO OTO ETTIGNHO
wpdpio cuvoAAaywyv, TO OTToio €ival avapTnUévo OTa KataoThuara Tng Tpdmedag. MNa evioAég
UETaPOPAg o€ AAAN TpdTTeda, N TTPOCKOMION EKTOG TOU ETTIONUOU Wpapiou Bewpeital Icoduvaun Pe
TNV TTPOCKOMION TNV ETTOPEVN EPYATIUN.

. e TIEPITITWON TTOU N €VTOAN PETAPOPAS ae AAAN Tpdrrefa diveral amd evaAAOKTIKO KavaAl, n
UTTOBOAA TNG EVTOANG PETA TIG SU £pydoiIung nUéPag, BewpeiTal Icoduvaun Pe TNV UTTOBOAR TNG
TNV €TTOPEVN EPYAOIUN. Z€ TTEPITITWOTN TTOU UTTAPXOUV Yia Tov [MeAGTN €181Koi 6pOoI cuVEPYaaTiag, yia
TNV €K MEPOUG TOU avaBeon otnv Tpdmela CUYKEKPIMEVWY EPYACIWY, O €IBIKATEPOI QUTOI OPOI
arroteAoUV TTPOCAPTNHA TNG OXETIKAG oUpBacng yia 600 Xpovikd didotnua ol €I8IKoi Opol
BpiokovTal o€ 10X0.

B. H petagopad yiveral yia 10 A peG OGO, XWPIG agaipeon emRaApUVOEwWY OAWV TWV EUTTAEKOPEVWV PE
TNV €KTEAEOH TNG TTAPOXWV  UTTNPECIWV TANPWHWY, aTé Tnv Tpdmela, OTIG TTEPITITWOEIG TTOU
ava@épovTal atov 6po 6.3.a.1 Tng TTapoloag.

2TV TIEPITITWON METAPOPAG TTOU Oev eUTITITEl OTov 6po 6.3.0.1. Tng Trapolcag OTav UTTAPXEI
JeooA&Bnon TpiTwv TpateCwy yia TNV OAOKANPWONR TngG, evOEXeTal va uttdpel emPBdapuvon Tou
dIKaloUxou pe TTPOCBeTa £€00a r/Kal xpewoelg amd  Tpitn Tpameda. Ta £€oda auTtd dlagépouv avd
TPpdaTeCa, VOUIOUO Kal TTOOO PETAPOPAG, KOBWG SIauop@wvovTal aTrd TNV TIHOAOYIOKN TTOAITIKF K&OE
TpATECag Kal Oev gival o OAEG TIG TIEPITITWOEIG €K TWV TTPOTEPWYV YVWATa oTnv Tpdateda. Tuxov £€oda
A/KAI XPEWOEIG TWV TPITWY TPATTE(WY TNV TTEPITITWON auTh ETTIBapUVOUV Tov dIKaIoUXO.

Y. Av n TpameCa apvnBei va ekteAéoel evTOAR TTANPWUNG, N dpvnan Kai, av givar duvartov, ol Adyol TnG
dpvnong, kabwg kar n diadikagia ammokaTdoTaoNng Twv Tuxdv AaBwv TTou odriyncav otnv dpvnon,
yvwaToTroloUvTal otov [eAdtn, ektdég av autd armayopeletal amd AAAn didragn, pe évav ommd Toug
TPOTTOUG TToU opidovTal aTa dpbpa 6.6.y kal 6.7 TG TTapouoag cupupaong. H Tpdmeda Ba kavel K&Be
TTPOCTIABEIa yIa TNV EKTEAEOT TNG EVTOAARG TTANPWHNAG, GAAG €dv auTo Sev gival €QIKTO Ba ETTIKOIVWVET PE
Tov MeAdTtn xpnoipotroiwvTag Ta diaBéaiua otnv Tpdtreda oToIXEia eMKOoIVWVIag Padi Tou.
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6.3.1.4.

6.3.1.5.

6.3.2.

H TpameCa ptropei va emBaAAel ebAoyn emBdapuvon yia dpvnon ekTEAEonG EVTOAAG TTANPWHAG TToU givail
avTIKEIMEVIKA OikaloAoynuévn. H trpoavagepduevn empBdapuvaon, mou Ba 1oxuel pe diunvn onudaia
TpoavayyeAia Tng, Ba ep@avieTal oTo avapTnUéVo TIMOAGYIO Epyaciwy TNG Tpdatedag.

a. MNa mpageig TAnpw NG Tmou:
< gival o€ eupw,
% N eival oT0 VOuIopa KpAToug péAOUG eKTOG TNG {wvng EUpw,

X  arTaitolv Pévo pia PETATPOTTA VOMIOWATOG WETAEU TOU €UPW KOl TOU ETTIONUOU VOMIOUATOG
KPAToug MPEAOUG €KTOG TNG CWVNG €Upw, €QOCOV N OTTAITOUMEVN METATPOTIN VOMIOPATOG
TTPAYMATOTIOIEITAl OTO KPATOG MHENOG €KTOG TNG Cwvng TOU €UPW Kal, OTNV TTEPITITWON
O1ACUVOPIOKWY TTPASEWV TTANPWHWY, N S1ACUVOPIaKA HETAPOPE TTPAYUATOTIOIEITAI OE EUPW,

n Tpdtmeda, wg TTAPOXOG UTINPECIWY TTANPWUWY Tou TTANPWTA (MeAdTN), TOTWVEN TO Aoyapiagud Tou
AP OXOU UTTNPECIWV TTANPWHWV TOU SIKAIOUXOU pE TO TTOGO TNG TTANPWHAG TO apyoTEPO €WG TO
TEAOG TNG ETTONEVNG EPYACIUNG NUEPOG ATTO TNV NUEPA ANWNG TNG EVTOANG, TToU TTPOBAETTETQN OTOV
6po 6.3.1.3.a. TnG TTapoucag cupBaong. H TTpoBeocyia auTr ptmopei va mapatabei Katd pia emTAéov
EPYAOIUN NUEPA YIA TIG TTPAEEIC TTANPWHAG TWV OTToIWY N £vapén dievepyeiTal O€ EVvTUTTN HOP®A.

B. MNa mpageig TANpWHWY TToU dev eUTTITITOUV OTIG UTTO 6.3.1.4.0. TTepITITWOEIS 0 MeAdTng Kal n Tpdmeda
Oup@wvoUuv o1l 6tav n Tpdrmela, wg TTAPOXOG UTINPECIWV TANPWHPWY Tou TAnpwTh (MeAdTn),
TrapaAayfavel VvTOAA Tou TTANPWTH, TTIOTWVEI TO AOYapIaoPO TOU TTAPOXOU UTTNPECIWV TTANP WHWV
TOU SIKaIoUXOU UE TO TTOOO TNG TTANPWHAG, TO apyoTEPO €wg TO TEAOG TNG deUTEPNG EPYATINNG
nuépag ammoé Tnv nuépa AQWNG TnG €VTOANG, Tou TIPOoRAETTETal gTov Opo 6.3.1.3.a. TNG TTapoucag
ouppaong.

Y. H nuepopnvia agiag yia Tnv xpéwan Tou Aoyapiacpol Ttou TTAnpwTth (MeAdTn) dev ptropei va eivai
TIPOYEVEDTEPN TOU XPOVIKOU ONMEiOU KATA TO OTTOIO YiveETal N xpéwon Tou &v AOyw Aoyapiaopou
TANPWHWYV PE TO TTOGO TNG TTPAENG TTANPW PAG.

0. O1 xpewoelg Twv Aoyaplaopwy Tou eAETn yia TNV eKTEAEON UETAQOPWYV TTIOTWONG EKTEAOUVTAI
Aueoq, eKTOG €AV €xel eTIAeyel ammd Tov MeAATn peTaxpovoAoynuévn eKTEAEDT. TNV TTEPITITWON OPWG
auTr) o MeAdTng — TANPWTAG gival UTTEUBUVOG yia TNV UTTAPEN €TTAPKOUG BIaBEGIMOU UTTOAOITIOU OTOV
Aoyapiaopd Tou TNV nuEpounvia eKTEAEONG Kal O¢ TTEPITITWON N €MAPKEING N TTPAEn Tou dev Oa
eKTEANEOTEL. 2TNV TTEPITITWON auTh, N Tpdatreda dev evnuepwvel Tov MNeAETN-TTANPWTH YIa TN PN TTANPWN,
aAAG auTr TTPOKUTITEl ATTO TNV EAAEIYPN OXETIKAG EYYPAPHG OTO avTiypa®o Kivnaong Tou Aoyapiacuou Tou.

a. OAa ta mapamdvw utd 6.3.1.3 kai 6.3.1.4 1o0x00ouv £OCOV dev UPIOTATAl AVAYKN TTEPAITEPW
emegepyaaiag TpIv TNV OAOKARPWON TNG EVTOAAG PETAPOPAG TTIOTWONG atmd Aoyapliaoud oe dAAo
Aoyaplacud, 6TTwG:

. ‘EAgyxol TTou atraitolvTal, e OKOTIO TN GUPNOpewon TNG Tpdmrefag e TOUG KAVOVES TwV O EBVWV
KOl EUPWTTOTKWV OIKOVOUIKWY KAl EYTTOPIKWY KUPWOEWV.

. ‘Epguva TwV OTOIXEIWV TNG EVTOANG UETAPOPAG XPNUATIKOU TTOOO0U OE OXEON KE TNV TTPOEAEUCT) KAl
TOV TTPOOPIOUO TWV KEQAATiwWV.

. ‘EAgyxol TTOU TTpaydOTOTTOI0UVTalI OTO TTAQICIO CUUPOPPWONG JE TOUG KAVOVEG TTOU BIETTOUV TNV
ETTOTITEIO KAI TOV EAEYXO TUXEPWYV TTAIYVIWV.

. ‘EAeyxol amdé tnv Tpdmeda A avTOTTOKPITPIA TNG TTOU TTpAyuAToTrolouvTal OTO TTAQICIO Tng
TTPOANWNG VOUIPOTIOINONG E00BWV OTTO EYKANMATIKEG BPACTNPIOTNTEG KAI TNG XPNHATOdOTNONG TNG
TPOMOKPATIOG, KABWG Kal TNG TTPOANWNG aTTATWV.

B. MNa 11 WG dvw TTEPITITWOEIG, EVOEXETAI VA KABUGTEPROEI i} va PNV €KTEAEOTEN N TTANPW A, Epdoov
KpiveTal atmd evOIAPECO TTAPOXO UTTNPECIWV TTANPWUWY OTI N cuvaAlayr agloloyeital wg pn
aTT00EKTOU KOVOVIOTIKOU KIVOUVOU.

NiotTwon Ke@aAaiwv uetd a1md petapopd ammd dAAov Aoyapiagud

Xprion Tng umrnpeaiag mAnpwuwv

H Tpdatreda katoTmv Afwng evioAAg TTANpw NG, €ite atrd MeAdtn Tng, €ite atmd GANO TTAPOXO UTTNPECIWV
TANPWUAG Kal agou AdBel atn didBeon Tng Ta avTioTolXa KEPGAaia, avaAauBavel TNV TToTwan Tou
Aoyapiaagpou Tou dikaiouxou. H Tpdmela pmropei va diaBétel Ta ke@dAaia aTo OIKAIOUXO O€ PETPNTA
MEXPI EVOG OpIoEVOU opiou.

28



6.3.2.1

6.3.2.2.

6.3.2.3.

6.3.2.4.

6.3.2.5.

O MeAdTNg yia va pmropécel va dexOei kKe@dAaia oTo Aoyapliaoud Tou oTmd PeTapopd, Ba Tpétel va
QAVAKOIVWOEl OTOV TTANPWTH Tou Tov apiBud Aoyapiacpol Tou o€ popen IBAN, Ta TTAApN oToIxEia Tou
(ovopartemmwvupo/ eTmwvupia, dietBuvon), kabwg kai Tov Kwdikd BIC tng Tpdmelag (ETHNGRAA,
aTTaITEITOI YIa THIOTWOoN KEQaAaiwy atré XwWpeg ekTég Eupw traikiAg ‘Evwong). O MeAdtng ptropei va AdBel
Tov apiBud Aoyapiacuou Tou oe popen IBAN (International Bank Account Number/AieBvig ApiBudg
Tpatrefikou Aoyapiaopoul), €ite ameuBuvOuevog o€ OTIOIOdNATIOTE KATAOTNUA, ) oMo TO QvVTiypa®o
Kivnong AoyapiaopoU Tou (| amd 10 PIBAIGpIo), i amd Tn O1adikTuokn oeAida Tng Tpdamelag. e
TTePITITWON TTou dev diafifadovTal aTov TTANPWTA Ta oToixeia o€ autr) Tn poper (IBAN & BIC 61rou
arraiteitar), MOavov va TTpokUyouv emITTAéov €§0da eTTegepyaaiag, A va unv gival duvaTr n eKTéEAEON

NG TPAgng.

Jupgwveital pntd o1 0 aplBuog Aoyapiacpou oe poper IBAN (International Bank Account
Number/AieBvrg ApiBudg Tpatrelikou AoyapiacuoU) atToTeAE TO ATTOKAEIOTIKO géTo TauToTroinong. To
TTPONYOUUEVO €DAPIO EPOPUOETAI KAI OTIG TTEPITITWOEIG TTOU, OTO TTAQiCIO TNG uTNpeciag «MioTwon
Kepalaiwv petd amoé peta@opd atmd dAAov Aoyapiagud», n evioAr) TTAnpw U ¢ mou AauBavel n Tpdmeda
mepIAapBavel, Tépav Tou IBAN, Kal o1ro108ATOTE GANO GTOIXEIO/TTANPOPOPIa yIa TNV EKTEAEDT| TNG.

e TUXOV TIEPITITWON KOTA Tnv oTroia Oev aATTAITEITAl yia TNV €KTEAEON TNG €VIOAAG TTANPWMAG n
TTpookéuion atod Tov MeAdTn Tou apiBuol Aoyapiacuou oe popery IBAN (International Bank Account
Number/AieBviAg ApiBuog Tpatredikou Aoyapiacpol), CUPQWVEITal pnTa OTI ATTOKAEIOTIKO WECO
TAUTOTTOINONG OTTOTEAEI KOTA TTEPITITWON, O apIOUAG Aoyapiacuou (o€ pop@r) ekTog IBAN), 1 0 apiBuog
KApPTOG.

a) H un utroBoAn éyypagng dpvnong Tng UTTéP auTou TToTWaNG atrd Tov MeAdTn evidg 2 pnvwyv, ammo
TNV nuUepopnvia ekTéAeong TG TPA&NGS TTANPWHNAG, atmoTeAei amodoxn TnG TPAENG.

B) H éyypapn dpvnon tng mioTwong otroTeAei ouCIaoTIKA EVIOAR €MOTPOPAG TNG TTANPWHAG GTOV
APXIKO €VTOAEQ. Xe AQUTA TNV TTEPITITWON TO TTOGO TNG EVTOANG Ba £TMIOTPAPEl PEIWPEVO KaTA Ta £E00a
¢ Tparmelag.

H ocupewvnBeioa atmd Ta yépn nUéEPa yia TNV EKTEAETN PIAg EVTOAAG TTANPWUAG UTTEP DIKaIoUXOU Eival n
epyaoiun nuépa 6tou o Mapoxog Ytnpeoiwyv MANpwUWwY Tou TTANPWTA TTPOCKOWICEl TNV €VTOAR TOU
otnv Tpdrmeda 1Tou atroTeAel Tov MNMdpoxo YT peoiwyv MNMAnpwuwy Tou dikaioUuxou TnNG TTPA&nNg TTANPWUARS
(av dev gival epydoiun, AoyideTal wg xpdvog AqWng n €Tépevn epydoiun nuépa). H extéAean NG evTOAAG
QUTAG dev UTTOPED va yivel vwpiTepa atrd TNV TTPoodlopIoPévn OTNV EVTOAR TTANPWHNAG, nuepounvia. H
TpoavagepBbeioca TTOMITIKA EQpapudleTal OTnNV EKTEAEON EVTOANG TTANPWUAG O€ OTTOIOBATIOTE VOUIOHA KI
€AV QUTA EKPPACETAl.

H peTagopd yiveral yia 10 TTARPEG TTOGO, XWPIG apaipeon TIRAPUVOEWV OAWV TWV EUTTAEKOUEVWV PE
TNV €KTEAEOT) TNG TTAPOXWYV UTTNPECIWY TIANPWUWY, ommdé Tnv Tpdmela, OTIG TEPITITWOEIG TTOU
avag@épovTtal aTov 6po 6.3.0.1. TNG TTapoucag.

EvtouToig, n Tpdatreda, 6Tav evepyei WG TTAPOXOG UTTNPECIWYV TTANPWHWY ToU SIKAIOUXOU a@aIpEi TN
XPEwon TnNG (n oTToia epavideTal oTo avapTnUEVO TIMOASGYIO TNG TPATTeCAG) aTTO TO HETAPEPOUEVO TTOCO.
TNV TEPITITWON QUTH, TO TTAAPEG TTOCO TNG TTPAENGS TTANPW UAG Kal 01 ETIRapUVOEIS EU@aivovTal XWPIoTA
OTIG TTANPOQPOPIEG TTOU TTAPEXOVTAl OTOV JIKAIOUXO OUUPWVA JE TOUG Opoug TG TTapolaag cuufBaacng.

2TV TIEPITITWON MPETAPOPAG TTou Oev euTriTiTel oTtov O0po 6.3.0.1. Tng Tapolcag OTav UTTAPXEI
pgeooAdBnon TpiTwv TPOTIECWY YIa TNV OAOKAAPWON Tng, evOEXeTal va utrapéel empdpuvon Tou
dikaloUyou pe TTpOaBeTa £€0d0a f/Kal XpeWaelg amd Tnv TpiTh TpdTreda. Ta £6oda auTd dla@Eépouv avd
TpaTeda, VOUIOUO Kal TTO0O HPETAPOPAS, KaBwg diauop@uwvovTal atmd TNV TIMOAOYIAKN TTOAITIKI KABE
TpaTeCag Kal Oev gival o€ OAEG TIG TTEPITITWOEIG EK TWV TTPOTEPWY YVWOTA oTnVv Tpdmela. Tuxov £€oda
f/Kal XPEWOEIG TWV TPITWV TPATTEQWV OTNV TTEPITITWON auTh £MRapUvouV Tov dIKAIOUXO, HEIWVOVTAG TO
TEAIKO TTO0O TNG TTANPWNAG.

Av n TpdmeCa apvnBei va ekTeAéael evTOAr) TTANPpwWNAG, N Gpvnon Kai, av gival duvartdv, ol Adyol NG
apvnong, kabwg kar n diadikagia ammokaTdoTaong Twv Tuxdv Aabwv TTou odriyncav oTtnv dpvnon,
yvwaToTrolouvTal otov IMeAdTn, ekTOG av autd arrayopeleTal ammd GAAN OXeTIKA di1dTagn, e évav ammod
TOUG TPOTTOUG TToU opifovTal oToug époug 6.6.y. kal 6.7 TnG TTapoucag ouuBaong. H Tpdreda Ba kavel
KGBe TpooTrdbela yia TNV €KTEAEON TNG €VIOAAG TTANPWMNAG, OAAG €dv autd dev eival eQIKTO Ba
EMKOIVWVE pe Tov MeAdTn XpnoipgomoiwvTag Ta diabéaiya atnv TpdTmeda oToIxeia €TMKOIVWVIOG Padi
TOU.

H TpateCa ptropei va emBAaAAel eGAoyn emBapuvan yia dpvnon eKTEAEoNG EVTOAAG TTANPWHAG TToU givail
avTIKEIMEVIKA OIkaloAoynuévn. H trpoava@epduevn empBapuvon, mou Ba 1oxuel pe dipynvn onudaoia
TTpoavayyeAia Tng, Ba eupavifeTal 0To avapTnUEVO TIMOASYIO epyaciwy TnG Tpdrrelag.
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6.3.2.6.

6.3.2.7.

6.3.3.

H Tpdmela, wg TApoxog uTTNPECIWY TTANPWHWY Tou Sikaiouxou ([eAdTn), 6Tav n evioAn €pxeTal atmd
GAAo TTaPOXO UTTNPECIWY TTANPWHNAG, KaBIGTA S108€01U0 TO TTOCO TNG TTPAENG TTANPWHNG OTO dIKAIoUX0
apéowg MOAIG 0 AoyaplaouOG TNG TIOTWOEI PHE TO TTOOO TNG TTPAENG TTANPWHAG aTTO TOV TTAPOXO
UTTNPECIWV TTANPWHWYV, 6Tav atrd Tnv TTAeupd TnG TpdTedag: a) dev UTTAPXEl HETOTPOTTH GUVOAAGYpaATOG
f B) UTTAPXEI HETOTPOTTF) CUVOAAQYHOTOG PETAEU TOU EUPW Kal VOUIGUATOG KPATOUG JEAOUG 1} JETAEU duo
VOUIOUATWY KPATWY PEAWV.

2TIG TTEPITITWOEIG TOU APECWG TTPOAVAPEPOUEVOU £dAPiou Tou TTapOvTog 6pou 6.3.2.6., av 1o TTood TNG
TPA&ENG TTANPWUAG TTapaAnednke atd Tnv TpdaTeda:

i) 'Ewg Tn AREN Tou €MICAMOU wpapiou CUVAAAaYWV TwV KAaTaoTnUdaTwy Tng Tpdmedag (Asutépa
€wg MNapaokeun 14:00), n Tpamela kabioTd diaBéciyo 1o TTOCG TNG TTPAENG TTANPWHAG OTO JIKAIOUXO
apEowG MOAIG 0 Aoyaplaop6g TNG MIOTWOEI e TO TTOOO TNG TP AENG TTANPWHAG OTTO TOV TTAPOXO
UTTNPECIWV TTANPWHWY (BNAadr pe nuepounvia diaBeoiydTnTag Kol nuepounvia agiag aubnuepdv) kai

ii) MeTd Tn AR¢N Tou £MIoAOU Wpapiou cuvaAAaywyv Twv KaTaoTnuarwy Tng Tpdtredag (Asutépa
€wg Mapaokeun 14:00), n Tpameda KaBIoTA dIABECIKO TO TTOCO TNG TTPAENG TTANPW UG OTO dIKaIoUX0
TNV €TTOUEVN EPYAOIUN NUéEPA (OnNAadh, pe nuepounvia d100e0INOTNTAG ETTOUEVNG EPYATIUNG NUEPQG,
OAAG pe nuepounvia agiag TNV nuepounvia TNG eVIOANS TTANPWUAG).

Orav n TpdarmeCa gival TAPoxXog TG00 Tou TTANPWTH 600 Kal Tou dIKaloUyou, TOTE TO TTOCO TNG TTPAENGS
TANPpWUPAG kaBioTatal O106é01yo OTO OIKAIOUXO ME NUEPOUNVIa €KTOKIOPOU Kai diabeoipdtnTa
aubnuepodv, aTnv TEPITITWaN TTou ANYBei N evToAr atmd Tnv TpdTreda Yéow KATAOTAUATOG £€wg TN AREN
TOU Wwpapiou cuvaAAaywv, evw) OTNV TTEPITTTWON TTou An@Bei n evioAr amd tTnv Tpdmeda péow
€VOAANQKTIKOU KavaAioU, £éwg TG 23:59 Tng idlag nuéPag (eKTOG EKTAKTWYV TTEPITITWOEWV), 6Tav atd Thv

TAeupd NG Tpdmelag: a) Oev UTTAPXEl WETATPOTI OuvaAAdypartog f B) &ev uttdpxel PETATPOTIN
OUVOAAGYpaTOG PETAEU TOU EUPW KOl VOUIOPATOG KPATOUG UEAOUG i HETAEU OUO VOUIOUATWY KPOTWYV
MEAWV.

>€ OAEG TIG TTAPATTAVW TTEPITITWOEIG, OTAV UTTAPXElI JETOATPOTTA VOUIOPATOG XWPAG PN KPATOUG PEAOUG,
n nuepounvia aiag yia T TOTWON Tou Aoyapiacuou TTANPWHWY Tou dikaioUxou eival n OedTePn
EPYAOIYN NUEPA aTTO TNV WG AVW NUEPOPNVia.

a. OAa ta rapatravw utré 6.3.2.6 10xU0UV eOToV dev UPiaTaTal AVAYKN TTEPAITEPW ETTECEPYATiag TTPIV
TNV OAOKAAPWON TNG EVTOAAG HETAPOPAG TTIOTWONG, OTIWG:

. Mn 01Tapén TANPo@opNOoNG yia To v Ta KeaAaia gival diaBéaipya atnv Tpdamela (Cover).

. AANnAoypagia (Investigation), pe tnv Tpdmeda Tou TTANPWTH A GAAO evdidueco TTAPOXO TTOU
EUTTAEKETAN OTNV OAUCIdO TNG TTANPWUNG AOYW EAAEIWEWY OTO TTEPIEXOUEVO TOU PNVUPATOG TNG
€VTOARG TTANPWURAG 1 GAAa TTpoBAARpaTa aTn ouvTagn Tou.

. EAéyxwv 1TOU atraitolvTal, yE OKOTTO T CUPPOp@wOon TNG Tpdmmedag e TOUG KAVOVEG TwV dIEBVWV
KAl EUPWTTOIKWY OIKOVOUIKWY KOl EMTTOPIKWYV KUPWOEWV.

. ‘Epeuvag Twv OTOIXEIWV TNG EVTIOAAG UETAPOPAG TTIOTWONG O€ OXEON ME TNV TTPOEAEUCT KAl TOV
TTPOOPICTUS TWV KEQAAQiwV Kal AQYNG PETPpWV, TTEPIAQUBAVOUEVWY, EVOEIKTIKA, AQUENUEVWV PETPWV
déouaag empéAEIag.

. ‘EAeyxol amd v Tpdmeda A avTOTIOKPITPIA TNG TTOU TTpAyUaToTroIoUvTIal OTO TTAQiCIO Tng
TTPOANWNG VOUIPOTTOINONG E000WV aTTO EYKANPATIKEG BPACTNPIOTNTEG KAI TNG XPNUATOBATNGNG TG
TPOHOKPATIOG, CUUKOPPWONG UE TIG EUPWTTOIKES KAl O1EOVEIG OIKOVOUIKEG KOl EUTTOPIKEG KUPWOEIG,
KaBwg Kal TNG TTPOANYNG aTTaTWV.

B. Ta TIG WG Avw TTEPITITWOEIG, EVOEXETAI VO KABUOTEPNOEI ] va PNV EKTEAECTEI N TTANPWWA, £EQOCOV
Kpivetal 6TI n cuvaAlayr agloAoyeital wg pn atmodekTou KIvOUVOU KaVOVIOTIKAG PUosws. Emipdobera,
n Tpdamela uttoxpeoUTal VO TTAPEXEI OTOIXEIA ava@opIKA Ye TRV TTANPWUA OTO TTAQICIO €pguvag TTou
duvaral va TrpayparoTroifjoel aAAn eptrAekdpevn Tpatrea, Baoel Tou 1I0XUOVTOG KAVOVIOTIKOU TTAQICi Ou.

MAnpwuéc Ymoxpewaoewv o€ TpiToug

Xpron tng umrnpeoiag mAnpwuwv

O MeAdTNG - TANPWTAG TTPOCEPXETAI O KATACTNHUA A XpnoihoTrolei evoAAakTIKG KavaAl Tng Tpdmedag
yia va KatoAaAel o@eIAf Tou o€ TpiTo — dIKAIOUXO HE TOV OTToio éxel €ABel o€ cupgwvia n Tpdmela.
Mapadeiypara eivar n mAnpwp AEH, OTE, EYAAT, aAAG kai DTA, 1 eio@opdg IKA KATT.
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6.3.3.1.

6.3.3.2.

6.3.3.3.

6.3.3.4.

6.3.4.

H TauToTtroinon Tou dikaloUxou yiveTal pe €AoY a1ro AioTa Pe €Taipeieg R opyaviopoug r dnudoioug
@opeig TTou n Tpdmreda €xel €ABel og cup@wvia. H TautoTToinon TNG O@EIANG TOU UTTOXPEOU ATTEVAVTI GTO
dikaloUyo yiveral ge xprion kwdikolu(wv) (apiBuoi, ocluuBoAa, ypdupata A/kal cuvduacudg auTtwy), yia
Tapdadelypa, oTnv TepimTwon mAnpwung OTE, avagépel ) e10dyel TOV KwOIKO NAEKTPOVIKAG TTANPWUAG.
MpoBAéTTeTal £TTIONG O€ KATTOIEG TTEPITITWOEIG N TAUTOTTOINCN TOCO TOU JIKAIOUXOU OC0 Kal TNG OPEIANG
pe TN Xpron Tou «Evidiou Kwdikou MANpwunAg».

Jupewveital pnTé o1 0 CUVOUAOUOG TWV WG Avw OToIXEIWV (SIKAIOUX0G-KWAIKOG), TTOU TTAPEXEl O
MeAATNG-XPROTNG UTTNPECIWY TTANPWHWY OTNV TpdTTea atroTeAEI TO ATTOKAEIOTIKG HECO TAUTOTTOINONG.
To Tmponyouuevo £da®Io epapudleTal Kal OTIG TTEPITITWOEIG TTOU, GTO TTAQi010 ThG uTTnpeaiag «MAnpwpég
Ymoxpewoewv o€ TpiToug», N evioA TAnpwUAG TTou AauBdvel n TpdmreCa TTepIAAUPBAvEl, TTEPAV TwWV
TIPOOVAPEPOUEVWV OTOIXEIWV, Kal OTToIOdATTOTE AAAO OToIXEIO/TTANPOPOpPIa yia TNV €KTEAECH Tng, TA
OTT0ia OPWG TUXOV OToIXEIQ/TTANPOPOPIEG Oev ATTOTEAOUV ATTOKAEIOTIKO HETO TAUTOTTOINONG.

a. O MeAdTNG-TTANPWTAG CUVAIVEI YIO TNV EKTEAEDN TNG TTPAENG WE OIAPOPETIKO TPOTTO, avAAoya HE TO
KQvAAI ETTIKOIVWVIAG Tou KABe @opd ue Tnv Tpdmeda:

. Me TTpwTOTUTTO £yypa®o KAaTtAAANAa utroyeypapuévo, epoéoov n TTpdéEn yiveral oe Kardotnua tng
TpatmeCag. H uttoypaer Tou MeAdTn ptropei va 00¢gi 010 KOTAoTNUA PE NAEKTPOVIKA pop®n (e-
signature)

. XpnoIyoTrolwvTag Ta KATGAANAa péoa TauTOTIOINONG TTOU TTEPIYPA@OVTAl OTIG €GEIOIKEUUEVEG
oupBdoeig o€ evahAakTika kavdaAia (M.x. PIN ka1 kdpta oto ATM, user ID - password kai Xprion
OTP ot0 e-banking, KATT)

. H ouykatdBeon yia Tnv ekTEAEOn pIAG TTPAENG TTANPWUAG UTTOPE €TTIONG va TTAPEXETAl HEOW
TTapdX0ou UTTNPECIWVY EKKIVNONG TTANpwHWV. To dikaiwpa Tou MeAETn -TTANpWTH va XPNOIJOTIOINCE
£vav TTAPOXO0 UTTNPECIWY EKKIVNONG TTANPWHWY dev eQapudleTal 6Tav 0 Aoyaplaouog TTANPWUWY
Oev gival TTpooBAcINog NAEKTPOVIKA.

B. H avdkAnon tng evioAng PeTa@opdg yiveral Je avTioTolxo TpOTTo, OTTWG Kal TNG EVTOARG, avaloya ue
TO KAVAAI ETTIKOIVWVIOG, AAAA €XEI TOUG TTAPOKATW TTEPIOPICHOUG:

. Edv n evioAn dev éxel akdua ekTeAeaTel, dNAadn dev éxel amodoBei n TioTwaon oTov dikaioUxo, N
Tpdarmreda PTTopEi va aKupwaoel AUECA TNV APXIKA EVTOAN.

. >e avTiBeTn TTEPITITWON, OUVABWG 0 TTANPWTAG Ba TTpéTTel va €ABel o€ eTTa@n pe To dIKaloUXO yia
€TmiAuon Tou TTPOBAAUATOG. € TTEPIOPIOUEVEG OUWG TTEPITITWOEIG UTTAPXEI CUPPWVia TpdTredag Kai
OIKaIoUxou yia Tnv duvaToéTnTa EMOTPOPAG OKOUA KAl PETA TNV eKTEAEoN. H ev Adyw utThpeaia
uTTopEi va emiRapuvel pe €€0da Tov MeAdTn, ocUu@wva Je To I0XUOV TIHOASGYIO TnG TpdTmelag.

. Ortav dievepyeiTal ekkivnon Tpagng TTANPw NG atmmod TTAPOXO UTTNPECiag ekkivnong TTANPWUAGS A
atrd Tov dIKaIoUX0o i HEow auToU, o TTANPWTNG eV avakaAegi TNV EVTOAN TTANpwUNG UoTEPA aTTo TN
XOpPrynon TnNG CUYKOTAOECHG TOU GTOV TTAPOXO UTTNPECIag eKKivnang TTANPpwUAG va dievepynoel
TNV €kKivnon Tng TPAagng TANPWUAG i PETA aTTO TNV TTAPAXWPENOCN TNG CUYKATABeoNng Tou va
ekTEAEOBEN N TTPAEN TTANPWHAG TTPOG TO JIKAIOUXO. TNV TTEPITITWON AUTA O TTANPWTAG Ba TTPETTE
va akoAouBnAoel d1adikaoia aITiuaTog avakAnong.

O1 xpovikég TTpoBeopieg PETAPOPAS TNG TTIOTWONG OTO OIKAIOUXO aTTOTEAOUV QVTIKEIMEVO CUUPWVIAg
avaueoa otnv Tpdmela kal oTo dIKaAIOUX0 A Ta ouCTHUaTa eKKaBdpiong Kal dev Lemepvolv Tn Hia
EPYAOIUN NUEPQ, EQOCOV N TTANPWHN YIVETAI O VOUIOUA KPATOUG HEAOUG, O€ DIKAIOUXO OE XWPA KPATOUG
péAoUG Kal uTToBaAAovTal EVTOG TOU ETTIONHOU WpPapiou cuVaAAaywv Twv KaTaoTnudaTtwy.

O1 xpewoelg Twv Aoyapiacuwyv Tou MeAdTn yia TNV eKTEAECN TTANPWHWY UTTOXPEWOEWV OE TPITOUG
ekTeENOUVTOI Aueoa, ekTOG edv €xel emmAeyei ammd Tov [leAdTn peTayxpovoAoynuévn eKTEAEOn. ZTnv
TEPITITWON OpwWG auTr o MeAdGTNG — TTANPWTAG gival uTTEUBUVOG yia TNV UTTapEn €Tapkoug diaBéaipou
UTTOAOITTOU GTOV Aoyapiacgpd TOU TNV NUEPOUNVIA EKTEAEONG Kal O€ TIEPITITWON Wn £TTAPKEING N TTPALN
Tou Oev Ba ekTEAEOTEL. ZTN TrEPITITWON auTr, N Tpdmela dev evnuepwvel Tov MeAATN -TTANPWTA yIa TN PN
TANPWHA, oAAG auTh TTPOKUTITEl aTrd TNV €AAEIPn OXETIKAG €YYPAYAG OTO avTiypago Kivnong Tou
Aoyaplacpou Tou.

Edv o MeAdTng ekkivnoe evioAf TTANPWUAG, N EKTEAEDT TNG OTTOIAG apPXiCEl O CUYKEKPIPEVN NUEPQ ) OTO
TENOG OUYKEKPIPEVNG TTEPIGOOU, OO0V APOPAa GTNV THOTWAOT Tou TTogoU TTANPW NG Kai T diaBeciuéTnTa
autol, WG XPOvog AAWNG TnNG evioAg TANpwung Bewpeital n cupewvnBeica nuépa. Edv n
oup@wvnBeioa nuépa dev gival epyaaiun nuEpa yia Tnv Tpdtreda, n evIOAN TTANPwWHNAG TTou AauBdveral
Ba AoyileTal wg AnBegioa Tnv eTépevn epydciun nuEpa.

2tnv TepimTwon Tou [MeAdTng ekkivnoe evioAnl TTANPwWMNG, N €KTEAEOn Tng oTroiag apxifel o€
OUYKEKPIPEVN NUEPA A OTO TEAOG CUYKEKPIPEVNG TTEPIGOOU, O XPrOTNG UTTNPECIWY TTANPWUWYV UTTOPET va
avakaAEOEl EVTOAN TTANPWUNAG TO apyOoTEPO €WG TO TEAOG TNG £PYACIUNG NUEPOG TTOU TTPONYEITAl TNG
oup@wvnBeioag nuépag.

MAnpwuéc Yoxpewoewv ue Auyeon Xpéwon
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6.3.4.1.

6.3.4.2.

6.3.4.3.

6.3.4.4.

6.3.4.5.

Xprion Tng umnpeaiag mAnpwuwv

O NeAGTNG-TTANPWTHG £€0UaI0d0TEl TO dIKaIOUXO, ) TNV TPATTECa VA X PEWVEI TOV AOYyapIaoud TTANPWHWY
TOU, yia KAAUWN UTTOXPEWOEWY Tou, e €18IKA avaBeon (Mandate).

H avd&Beon pmropei va agopd pia f eTavoAauBavOpEVEG XPEWTEIG. XTn GUVEXEIQ O JIKAIOUXOG TIPIV TV
TIPOCUNPWVNUEVN NUEpopNnVia o@elAng TTapoucidlel oty Tpdmmeda TNV ATTAITNOY] TOU PE TNV HOPO®N
evTOANG xpéwang (collection). H Tpdmeda otnv kaBopiopévn atrd Tov SIKaloUX0 NUEPOUNVIa TTANPW UG
XPEWVEI TOV Aoyaplaouéd Tou TTANPWTA KAl TTIOTWVETAI O Aoyaplaouog Tou dikaloUxou. H ouvnBiopévn
xpnon Ttng utnpeciag TANPWHWY «lMAnpwpég YToxpewoswv pe Apeon Xpéwon» agopd oTnv
TTANPWUA AOyapIaouwyY opyaviouwV KOIVAG W@EAEIag (TT.X. NAEKTPIKO pelpa, TNAEQWVO, UOPEUTN KATT.),
OANG pTTOpEl va agopd Kol TTANPWUA ETTAYYEAUOTIKWY UTTOXPEWOoewyY. O TANPpwTAG, ToU Eival
KATOVaAWTAG 1 TTOAU MIKPR €TTIXEipNON, €xel OIKaiwpa €MMOTPOPAG Twv XPNUATWY TOu, UTTO TIG
TpoUTToBéaEIg TTou opifovTal aToug 6poug 6.19 kai 6.20 TG TTapolong.

O MeAdTNG yia va PuTropECel va XpnoIUoTIoIRael TOV Aoyaplagud Tou, VI TTANPWUA UTTOXPEWOEWY HECW
AUECWV XPEWOEWY, Ba TTPETTEI VO OVAKOIVWOEI OTO SIKAIOUXO TNG TTANPWHUNS Tov apiBud Aoyapiacpou
Tou og popen IBAN kai Ta TTAfjpn oToIXEia Tou (OVOUATETTWVUNO/ eTmwvupia, dietBuvaon). O MeAdTng
utTopei va AdRel Tov apiOud Aoyapiacpou Tou o pop@n IBAN, €ite atreuBuvopevog o€ OTToI00N TTOTE
KaraoTtnua, 1 amd 1o aviiypago kKivnong Aoyapiacuou Tou, /| a1té 1o BIBAIGpIO, 1) atréd Tn S1adIKTUOKN
oeAida g Tpdmedag. H avakoivwon Twv oToixeiwv yivetal o€ €181k @opua avabeong (Mandate) rou
Tou di1aBiBddel yia cupTTARpwan 0 dIKaIoUX0G Kal 0 MeAATNG CUPTTIANPWVEI, UTTOYPAQPEl KAl UTTORBAAAEI
miow oTtov Oikaiouxo-moTwTr (Creditor Mandate Flow-CMF). EmtpdoBeta, OTIG TTEPITITWOEIG
TpoiévTwy B2B (Business to Business/Ato Eixeipnon oe Emixeipnon) o TeAdTng/TANPWTAG Ba TTpéTTEl
vVa avaKoIVWaEl EVUTTOYpa@a Tnv avabean Tou Kal oTnv Tpdrreda Trpiv atrd TNV EKTEAEDT TWV XPEWTEWV.
O MeAdTng €Tmmiong PTTopEl 0€ CUPQWVIA PE CUYKEKPIPMEVOUG BIKAIOUXOUG va dWOEl TNV avabeon Tou
kateuBeiav otnv Tpdmefa (Debtor Mandate Flow-DMF). & kdBe TmepiTrTwon ATTOKAEIOTIKO PECO
TautoTToinong Bewpsital o cuvduaopudg Tou IBAN Tou TTANPWTH, 0 KWOIKOG BIKAIOUXOU KAl 0 KWIKOG
avagopdag avadeong.

a. H evioAl TAnpwpung eival avékkAntn petd tn diafifacrh Tng oTto SIkaloUuXo | PETA ammd Tnv
TTapaxwpEnNaon TNG cUykaTdbeong Tou TTANPWTA TTPOG TO OIKAIOUXO Va eKTEAEOTEI N TTPAEN TTANPWHNAG.

B. H ouykardBeon yia Tnv ekTéAeon TTpagewv TANpw g dideTal atmd Tov MeAdtn pe Tn diadikacia TTou
TepIypdgeTal otov 6po 6.3.4.1.

O MeAdTNG-TTANPWTAG pTTOPET (UE TNV ETIQPUAALN TWV OIKAIWPATWY ETTIOTPOPAG XPNHATIKWY TTOCWV) va
avakaA€éogl TNV evTOAR TTANPWUNAG TO apydTEPO WG TO TEAOG TNG EPYACIUNG NUEPAG TTOU TTPONYEITAI TNG
NUEPAG TTOU CUPQWVABNKE yIa TN XpEwan TWV XPNHOTIKWY TTOGWV.

Ortav n évapén Tng TPAaENG TTANpwuAg dievepyeital atmd To dikaloUyo ) HECW auToU Kal O€ TTEPITITWON
dueong xpéwong, META TO XPOVIKSO OPIO TTOU OpPieTal OTNV APECWGS TTAPATTAVW TTaPAypaPo, dNAAdK HETA
TO TEAOG TNG €PYAOINNG NUEPAG TTOU TTPONYEITAI TNG NUEPAG TTOU CUMPWVHBNKE YIa TN XpEwaon Twv
XPNMATIKWY TTOOWV, YIa TV avAkAnon NG evToAng TTANPWUAG aTTAITEITAl £TTIONG KAI N CUPPWVia Tou
OIkaloUxou.

To Uyog Twv €€60wV yia TNV avakAnon avdBeong (mandate) avaypd@eTal GTO avapTnPEVO TILOAGYIO
epyaoiwyv Tng Tparmelag.

>e KGBe TepiTITWON 0 TTANPWTAG €xel dikaiwpa va ateuBuvBei otnv TpdrmreCa kal va dnAwael dpvnaon
NG €TTOPEVNG AUEONS XPEWONG, i TTAAPN avAKANON GUYKEKPIWEVNG avaBeong.

O1 XpoVIKEG TTPOBECHiEG AQYNG TWV EVTOAWV XpEwaong aTroTEAOUV AVTIKEINEVO CUPGWVIAG avaueca oTnv
Tpdatmefa Kal Toug dIKAIOUXOUG i Ta oucoThpaTa ekkaBdpiong. H Tpdmela, wg TTAPOXOG UTTNPETIWY
TTANPWHWYV Tou TTANPWTA (MeAdTN), KaBIoTA S10B£CIUO TO TTOOOG TNG TTPAENG TTANPW NG OTO BIKAIOUXO 1
oTnv TpdTmeCa Tou dIKAIOUXOU, TV NUEPOoUNVia Xpéwong Tou AoyapiacpuoU Tou TTAnpwTr. H Tpdtrela,
WG TTAPOXOG UTTNPECIWY TTANPWHWY Tou dikaioUxou (MeAdtn), petafifdadelr evioAl TTANPWUAG N oTroia
EKKKIVABNKE a1mé TO SIKAIOUXO 1 HéOw Tou OIKAIOUXOU OTOV TTAPOXO UTINPECIWV TIANPWUWY TOU
TANPWTA €vidg NG TpoBeopiag Tou ocup@wvhOnke Pe To OIKaIOUXO KaBioTwvTtag duvarr Tnv
TAKTOTTOINON TNG, 600V aopd TNV APeon XPEWOn, KaTd TN CUPQwvNBgica nuepopnvia.

H TpdameCa ekTeAei TIG XPEWOEIG TWV Aoyaplaopuwy Tnv KaBopiopévn amméd Tov dikaloUXo nuepounvia
TTANPWMAG. Edv katd Tnv KaBopiopévn atrd Tov dikaloU X0 nPepounvia TTANPWHNG OV UTTAPXEI ETTAPKES
S1a0€01uo UTTOAOITTO (TOUAGXIOTOV ICOTTO00 TNG OPEIAAG TTAEOV TWV TUXOV TTPORAETTOUEVWYV TTPOUNBEIDYV
Kal €£60wV) N evToAn Xpéwang emOTPEPETAl GTO OIKAIOUXO WG ammARpwTn. H TpdTtela dev evnuepwvel
Tov [MeAGTN-TTANPWTA yia TN PN TTANPwWN, aAAG auTr) TTPOKUTTITEI aTTO TNV EAAEIWN OXETIKAG EYYPAPHG OTO
avTiypago Kivnong Tou Aoyapiacpou Tou.

O MeAdTNG- TTANPWTAG PTTOPEI CUPTTIANPWHOTIKG va BETEl eTTITTAEOV OPOUG TTOU agopoUlV aTnV XPEwan,
OTIWG, 6pIa TTOOWV XpEéwaong avé avaBeon, nuepopnvia AfEng avdabeong, TTEPIOBIKOTNTA, TTEPIOPICUOUG
o€ OIKaIoUX0oUG TTou PTTopouv va eEuttnpeTouvTal. O ev AOyw TUXOV ETTITTAEOV OPOI TTPETTEI UTTOX PEWTIKA
VO YVWOTOTIoIoUVTal EYYPAQwg otnv Tpdrreda.

32



6.3.4.6 O MeAdTNG-TTANPWTAG evnuepwONnke OTI n Tpdmmeda, BAoel TwV KAVOVIOTIKWY TNG UTTOXPEWOTEWV,
TpaypartoTrolei €AéyXoug oOTO TTAQiclo Tng TPOANYWNG VOoUIPoTIoinong €06dwv atmmd  EYKANUATIKEG
dpacTnPIOGTNTEG Kal TNG XPNHATOodOTNONG TNG TPOUOKPATIOG, CUMMOPPWONG HE TIG EUPWTTAIKEG Kal
01€BVEIG OIKOVOUIKEG KOl EUTTOPIKEG KUPWOEIG, KABWG Kal TNG TTPOANWNG atratwy Kai AapBdavel Ta Katd
TTEPITITWON OTTAITOUUEVA PETPO GUUTTEPIAUBAVOUEVWV TWV PETPWY auinuévng 0éoucag TTINEAEIOG.
ETriong, o MeAdTNG-TTANPWTAG evNUEPWONKE OTI N TpaTTECa UTTOX PEOUTAI VA TTAPEXEI GTOIXEIQ AVAPOPIKA
Me TNV TTANpwpn oTo TTAicIo épeuvag TTou dUvaTal va TTPAYMATOTIOINCEl GAAN eUTTAEKOpEVN TpATTECQ,
Bdaoel Tou 1I0X00OVTOG KaVOVIOTIKOU TTAQIGiou.

6.3.5. TotmroBetnoeic MeTpnTwy o€ Aoyapiagud MNAnpwuwyv

Orav o MeAdTNG-XproTNG UTTNPECIWY TTANPWHWY, O OTT0I0G €ival KATAVAAWTAG UTTO TNV £vVoIa TOU 6poU
6.2.9 Tng TTapoUcag f TTOAU IKPN ETTIXEIPNON UTTO TNV évvoia Tou 6pou 6.2.10. Tng TTapodoag, ToTroBETEl
METPNTA O€ Aoyapiaoud TTANPWHWY Thpouuevo atnv Tpdrmela, aTo VOUIGUA Tou v Adyw Aoyapiacuou,
n TpatreCa diao@alilel woTe TO TTOOO va KaBioTatal dIaBECIPOo auéowg NETA aTrd TN Afjyn Tou TToooU JE
TNV avtioToixn nuepounvia agiag, epdoov dev ugioTtaral Adyog déopeuang Tou ToooU Bdon Tou
I0XUOVTOG VOMIKOU Kal KavovioTIKoU TTAaiciou. Av o MeAdTnG-XpAOTNG UTTNPECIWV TTANPWHWYV OV gival
KATavaAwThG UTTé TNV €évvola Tou 6pou 6.2.9 Tng TTapolaag i TTOAU IKPr €TTIXEIpNON UTTO TV évvoia
Tou 6pou 6.2.10. Tng TTapouaag, To TTood KabioTaral dl0BEaIpo pe nuepopnvia agiag To apydTepo TNV
ETMOMEVN €PYATIUN NUEPA PETA TN ARYn Tou, epdoov dev uioTartal AOyog d€ouEUcnG ToUu TToooU BAcn
TOU 10XUOVTOG VOMIKOU Kal KOVOVIOTIKOU TTAQICiou.

6.3.6 AvaAnueic Metpntwy atré Aoyapiagud MAnpw ywyv

Otav o MNeAdTNG-XPAOTNG UTINPECIWY TTANPWHWY, avalauBavel peTpnTd atmd Aoyapiacud TTANPWHWY
Tnpouevo otnv Tpdmeda, n Tpdmeda pepipva waTe N NUEPoUNvia agiag yia n xpéwaon Tou Aoyapiac ol
TIANPWHWY VO PNV gival TTPOYEVEDTEPN TOU XPOVOU KATA TOV OTTOIO YiveTal n XpEéwan Tou &v AdOyw
AoyapiaopoU pe To 1006 TNG TTPAENG TTANPWHAG.

Fevikoi 6pol TAnpwWHWY

XpewoeIg, EMTOKIA KAl CUVAAAQYUATIKES ICOTIMIES

6.4.

6.5.

O1 empBapuvoelg TTou TTPETTEl va KaTtaBdAel o MNeAdTng otnv Tpdmela TTepIAapdvovTal oTto TIHoASyIo TnG Tpdarredag
Kal gival avapTnuéveg oe eupaveig Béoeig ota Karaotiuata Tng Tpdmelag, KabBws Kal oTo dIadIKTUAKS TNG TOTIO

www.nbg.gr

Ta OXETIKA PE TO ETTITOKIO TOU AOYOPIOCTHOU TTANPWHWY, Kal EIDIKOTEPA aVAPOPIKA E TO TTOC0OTO auToU, TOV TPOTTO
SlakUpavong Kal avaTTpooapuoyng Tou Kail Tn diadikaaia TnG OXETIKAG evnuépwong Tou MeAdTn, avagépovTal o€
€10IK& onpeia oTIg EMPEPOUG OXETIKEG CUBdoelg peTagl Tng TpdteCag Kai Tou MeAdTn.

IXETIKA YE TIG GUVOAAQYUATIKEG I00TIHIEG I0XUOUV TA £EAG:

Edv 1o vOpiopa TNG TTANPWPAG €ival SIa@OopETIKG atrd To VOUIoUA TOU Aoyapiacuou, TTPOKUTITEl JETATPOTTA TNV OTToid
avalapBavel n Tpameda va eKTEAETEL.

. Edv 1o 1006 TNnNG PETATPOTIAG €ival HIKPOTEPO TOU I00TiPou Twv 12.500€ n petarpoTrh yivetal pe Baon Tig
TIYéG SeATiou TTOU €TTionua avakolvwvel n Tpateda. O TiéG auTég eival d1aBéoipeg ammd Ta KataoThpara
™G Tpdtedag, amd Tnv diadikTuakn oeAida Tng TpdrreCag (wWww.nbg.gr), KaBwg TTiong yivovTal yVwWoTEG
oTov nueprolo TuTro.

. Edv 10 1006 TnNG PETATPOTING ETTEPVA TO 100TIMO Twv 12.500€, TTpoc@épeTal 181K TIUN O€ CUPQWVIa
pe Tov MeAdTn. H pé6odog utroAoyiopoU gival TUAPA TG CUYKEKPIPEVNG OUUQWVIAG.

Y& KGBe TTEPITITWON PETATPOTIAG, 0 MeAdTnG emPBapuveTal Ye 101K TTPOUABEIA, OTTWG AVOPEPETAI OTO TIHOASYIO TNG
Tpameag.

Emikoivwvia & Evnuépwon

6.6.

H TpdmeCa mapéxel apeAANnTi aTov MNeAATN-TTANPWTH YETA aTTd TN XpEWaOn Tou Aoyapiacpou Tou ) HETE aTTo TN Afwn
TNG EVTOANG TTANPWUNG OAEG TIG OKOAOUBEG TTANPOPOpIEG:

- oToIXEi0 ava@opAag TTou emMTPETTEI aTOV [EAATN-TTANPWTA va TautoTroIfoEl KABe TTpdgn TTAnpwuAg Kai, KaTd
TEPITITWON, TIG TTANPOYOPIEG TTOU APOPOUV TO dIKAIOUXO,

- T0 006 TNG TTPAENG TTANPWUNG OTO VOUICHO OTO OTTOIO XPEWVETAI O AOYapIaouOg TTANPW UWY TOU TTANPWTH i OTO
VOUIOUA TTOU XPNOIUOTTOIEITaI VIO TNV EVTOAR TTANPWHAG,

- T0 00O TWV TUXOV £mMBapUvoewy yia TNV TTPAgN TTANpwHNG, Kal, avadhoya Pe TNV TEPITITWON, TNV avaAuon Twv
TTOOWY TWV EMRAPUVOEWY QUTWYV I TOV TOKO TTou TTPETTEl va KATABAAAEI 0 MeA&TNG-TTANPWTAG,

- OTTOU aTTAITEITAl, TN CUVAAAQYUATIKA ICOTIMIA TTOU XPNOIKOTIoINONKE oTnv TTPAgn TANpwng atrd Tnv Tpatreda, Kal
TO TTO00 TNG TTPAENS TTANPWUNAG PMETA TN PETATPOTT) TOU VOUIOUATOG, KAl

- TNV NUEPoNVia agiag yia Tn xpEéwon r TNV NUEPO UNVia AYng TNG eVTOANG TTANPW UNAG.
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6.6.a.

6.6.8.

6.6.y.

6.7.

6.8.
6.9.

H TpdmeCa mapéxel atov MeAdTn-OIKaIoUX0 aUEAANTi PJETA OTTO TNV eKTEAEDN TNG TTPALNG TTANPWHAG OAEG TIG
ak6AouBeg TTANPOYOPiEG:

- Ta oToIxeia ava@opdg Tou emTPETTOUV OTOV MMEAEGTN-BIKAIOUXO va TAUTOTIOINCElI TNV TTPAEN TTANPWUNAG Kal Tov
TTANPWTA, KABWg Kal KaBe TTAnpogopia TTou diaBIBACETaI PE TNV TTPAEN TTANPW NG,

- T0 006 TNG TPAENG TTANPWHAG OTO VOUIGUA OTO OTT0I0 TIOTWVETAI O AOYapIaGHOG TTANPWHWY Tou MeAdTN -
dikaiouxou,

- T0 006 TWV TUXOV €mMBapUvoewy yia TNV TTPAEN TTANpwUNG, Kal, avaAoya Pe TNV TEPITITWON, TNV avdAucon Twv
TTOOWV TWV £MBAPUVOEWY QUTWY, ] TOV TOKO TTou TIp£TTel va KatafBdAAel o MeAdTng-dikaio Uxog,

- OTTOU aTTAITEITAI, TN CUVAAAQYUATIKA IGOTIYIA TTOU XPNOIYOTIOINONKE OTNV TTPAgn TTANPWNG atd TNV TpdTreda, Kai
TO TTO0O TNG TTPAENS TTANPWHAG TTPIV OTTO TN METATPOTTA TOU VOMIOUATOG, KOl

- TNV NUEPoMNvia agiag yia Tnv TTioTwaon

O1 TTAnpoopieg TTou avapépovTal aToug 6poug 6.6 Kal 6.6.a. TNG TTapoucag Trapéxovtal amd Tnv Tpdmeda oTov
MeAdTn pe eUKoAa karavonTr SIATUTIWGN, TNV EAANVIKI YAWOOQ, HE OO@H KAl EUANTITN HOP®R], EYYPAPWG OE EVTUTIO
f o€ GAAo oT0BEPO PECO, Kal dwpedv aTTag Kabe Tpeig uriveg. O MeAdTnG pTTopEl va atraiTei ol TTANPOYOopPiEG TTou
ava@épovTal aTov 6po 6.6 TNG TTapoUcag va TTapExXovTal ) va kabioTavtal d1aB€aipeg TTEPIOBIKA Hia gopd Tov Uiva,
ateEAWG Kal eyypaewg oc EVIUTIO | 0¢ GAAO oTaBepd péco, TTou emTPETTEl oToV [MeAATN va atmmobnkelel Kal va
avaTTapdyel auToUaIEG TIG TTANPOPOPIEG.

O MeAdTng pTopei va evnuepwBei yia TIg TTPALEIS TTANPWHWY €iTe a0 Ta KATaoTAuaTa Tng Tpdmedag, €ite amd
aAAnAoypa®ia TTou Tou OTTOOTEAAETAI, €iTE PE XPrON TWV EVAAAOKTIKWY KavaAiwyv Tng Tpatedag (Internet Banking,
Phone Banking, ATM). e Trepimmmwan xpriong Twv €VOAAGKTIKWVY KAvOAIWV, aTTaiteital n XpAon €181KkoU TeXVIKOU
€€OTTAIOUOU TTOU TTPORAETTOUV 01 €10IKEG ETTIMEPOUG OUPPBACEIG Tou eAdTn pe Tnv TpdTrela.

O1 TAnpogopieg Kivnong Twv Aoyapiacpwyv eival d10BE0IPEG oTTO TA KATAOTAMOTA PECA OTO ETIONPO WPAPIO
ouvoAAaywyv, To OTToiO gival avapTnuévo OTa KataoTAPaTa TG Tpdatedag, Kabwg Kal atrd Ta evAAAAKTIKA KavaAia
(Internet Banking, Phone Banking, ATM) 24 wpeg 1o IkoaITeTpdwpo. O1 TAnpo@opieg Tng Kivnong eival diabéaiyeg
dueoa YETA TNV TTPAY HATOTTOINGN TOUG.

O MeAdTNG evnUEPWVETAI YIO TNV Kivnan Tou AoyapiacuoU TTANPWHWY Tou £VAAAOKTIKA WG €EAG:

. Méow pnviaiou nAekTpovikoU avTiypagou Kivnong Aoyapiacgpou pe xprion internet banking yia toug
Aoyapiaopoug yia Toug 0TToioug TIPORAETTETAI N €KOOOH TOU

. Méow Tpiunviaiou A pnviaiou avtiypd@ou Kivnong Aoyapiaguou oTn d1elBuvan €TTIKOIVWVIAG TTOU EXEI
onAwaoel o MeAdtng ) oto KardoTtnua tpnong tou Aoyapiacuoul, yia Toug Aoyapiacuoulg yia Toug
otroioug TTpoBAETTETAI N ékdoon avTiypdgpou Kivhong

. Me evnuépwon Tou BiIBAIapiou Tou TToU UTTOPEi va yiveTal o€ oTTolodATTOTE KaTtdoTnua TG TpdTredag.
Emiong o MeAdtng pmopei va ¢ntnoel:

e  ExTUTIWON Kivnong Tou AoyapiacopoU Tou AT OTTOIOdNTIOTE KATACTNUA O KABE XPOVIKA OTIYU Péoa OTO
ETMONUO WPAPIO CUVOAAQYWYV, TO OTTOIO gival avapTnUéVO OTA KATAOTHMOTA TNG TpAatedag

e T[IAApn eKTUTTWON TWV OTOIXEIWV OCUYKEKPIPEVNG TTPAENG aTTO OTTOIOOATIOTE KATAOTNUA. € TTEPITITWON TTOU
TPAgeIg yivovTal oTo KatdoTnua pe aitnon tou MNeAATn, Ta TTARpN OToIXEia TNG TTPAENG TTANPWHAG avVaPEPOVTOI
OTO TTaPaAcTATIKG TToUu TTapadideTal. Xe TTEPITITWON TTOU N TTPAEN dev yiveTal Y QUOIKA TTapoucia Tou MeAdTn
(1m.X. Aqyn eioepxduevng TioTwong oTtov Aoyapiacuod, f dueon xpéwon), n Tpdmela B£Ttel otn d1dBson Tou
MeAdTn Ta TTAR PN OTOIXEIQ TNG TTPAENG €K TWV UCTEPWYV MOAIG Ta ¢nTAoEl o MeAdTNG.

EmimAéov, €dv o MeAdTNG KAvEl XpAGN TWV AVTIOTOIXWYV UTTNPECIWY, ITTOPEI va TTANPOPOPEITal yIa TNV Kivnon Tou
Aoyapiaopou Tou péow:

. Internet Banking, kadvovtag xprion Tng 81adIKTUOKNG eEUTINPETNONG TNG TpdatTedag
. Phone Banking, kGvovTag Xpon Twv TNAEQWVIKWV UTTNPECIWY TNG TpATTeCag
. ATM kdvovTag Xprion Tng KapTag kai Tou PIN 1Tou Tou €xel TpounBevdoel n Tpdtela.

H yAwooa emikoivwviag gival n eAANVIKA.

O MeAdatng dikaioUTal va Aapfdavel, avd Taoa aTiyur], KAaToTTIv aitfjJaTtog Tou, TouG CUBATIKoUug 6poug TG TTapoucag
ouuBaong-Aaiciou, KaBwg Kal TTANPoPopieg Kal 6poug Tou apBpou 52 Tou N. 4537/2018 o€ évrutin popen A ot
&AAo oTOBEPS PETO.

Mérpa aocpalsiag kai ra S10pOwrika péETpa
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6.10.

a. O MeAdTng ogeilel va @uAdooel pe emuéAeia Ta Yéoa TTANPWHWY TIOU Tou xopnyei n Tpdmela yia Tnv
Tpayparotroinan Tpdgewv TTANPWUNAG (yia TTapadelyua KAPTEG, CUOKEUEG KWOIKWY PIOG XPAONG KAT.) Kal va Ta
XpnoiyoTroiei cUPPWVa PE TOUG BPOUG TTou BIETTOUV Tnv €KOOON Kal XPrion Toug. ETriong, ogeilel va pnv KoivoTrolei
g€ OTTOIoVONTTOTE PUOTIKOUG Kwdikoug (T1.X. PIN & Passwords), ok6pa Kol o€ eKTTpOCWTToUG TnG Tpdrredag, Kai
opeilel POAIG TTapaAdBel To péoo TANPWUWY va AauBdvel kK&Be eUAoyo WPETPO yia TNV GO@OAr @UAAgn Twv
€CATOUIKEUPEVWV DIATTIOTEUTNPIWY ao@aAgiag. AVOAUTIKEG 00nyieg yia Ta PETPA ao@OAOUG QUAAENG Twv PECWV
TTANPWHWYV Kal TOug 6poug TToU BIETTOUV TNV €KB0CN KaI TN XPrON TOUG, TTEPIYPAQPOVTal OTIG £EEIBIKEUPEVEG OUUBATEIG
TTOU A@OpPOUV Ta €EEIDIKEUUEVA OUVOAAQKTIKG KavAAlQ.

B. O MeAdtng opeilel va e1doTrolEl Xwpig uTTaiTia KaBuaTtépnon Tnv Tpdtreda POAIG avTIAn@Oei KAOTI, amwAsia,
utte€aipean, xprnon amméd pn SIKaloUXo ) Jn eyKEKPIPEVN XPAoN Tou péoou TTANPwHWY. O TPOTTIOG KE TOV OTToI0 O
MeAdrng eidotrolei TNV TpdTTeda yia TNV ATTWAEIQ TWV OXETIKWY HECWV TTANPWHWYV (TT.X. KAPTA, CUOKEUEG KWOIKWV
MIOG Xpriong KATT.) kal n aog@alig diadikagia ye Tnv otroia n Tpatela Oa gidoTrolei Tov MeAATN-XPrOTN UTINPECIWY
TTANPWHWYV O€ TTEPITITWON EIKACOPEVNG 1] TTPAY MOTIKAG OTTATNG i ATTEIAWV TNG ACQAAEIAG, TTEPIYPAPETAI OTIG OXETIKEG
oupBdoeig TTou aPopPoUV Ta EEIBIKEUPEVA CUVOAAAKTIKG KavAAIQ.

6.11. 'Ekd00n pEOWV TTANPWHWY KAl TTEPIOPICHOI OTN XPAON TOUG

6.11.1

6.11.2

6.11.3

H TpdatreCa 61av €kdidel HECO TTANPWHWY EXEI TIG AKOAOUBEG UTTOXPEWOTEIG:

a. Atag@aliel 611 Ta egaTopiKeupéva OIATTIOTEUTHAPIA ag@aAciag dev eival TTpoaRAcipa o OTTOI00 TTOTE
GAAO pépog, TTOpG POVO OTOV VOUIYO XPHOTN  UTINPECIWV TTIANPWHWY TOU PECOU TTANPWHWY,
TNPOUMEVWY TWV UTTOXPEWCEWYV TOU MEAATN-XpOTN UTTNPECIWY TTANPWHWY CUP@WVaA PE TOV 6po 6.10
TNG TTapouoag.

B. Agv atmmoOTEAAEI HEGO TTANPWHWY XWPIG TTPONYOUPEVO OXETIKO aiTnua Tou MeAATn-XprioTn UTTNPECIWY
TIANPWHWYV, EKTOG av N €V AOYWw ATTOOTOAN aQOPA AVTIKATACTACT UPICTAUEVOU PHECOU TTANPWHWV.

Y. Alac@aAilel 611 o MeAATNG-XPAOTNG UTTNPECIWY TTANPWUWY €xel TN d1dBeon Tou, o€ diapkn Baon, Ta
KaTGAANAa Yéoa TTou va Tou eMITPETTOUV va TTpofei o€ €100TT0iNoN, CUPPWVA PE TO TTPWTO £3APIO TOU
6pou 6.10.3. TG TTapoUdaag, f o€ UTTOROAAR AITAPATOG yia TNV GPGCN TNG AvaoTOARG TNG duvaTOTNTAG
XPNoNG Tou PECOU TTANPWHWY, CUPPWVA PE TO TEAeUTaio £€BA@IO TNG TTPWTNG TTapaypd@ou Tou Gpou
6.11.3.8. Tng Tapouoag.

KatoTmiv oxeTikoU airjuarog, n Tpdmeda Tapéxel, yia 0ekaokTw (18) pAveg atd tnv €1d601roinan Tou 6pou
6.10 Tng Tapoucag, otov MeA&TN-XPAOTN TWV UTINEECIWY TTANPWHWY Ta JECA yIa va atrodeigel, 6T o
MeAATNG-XPAOTNG UTTNPECIWY TTANPWUWY TTPAYUATI TTPOERN OTNV £V AOYW yVwaoToTToiNoN.

0. Mapéxel atov MeAdTn-XxpAOTN UTTNPECIWY TTANPWHPWY Tn duvaTtdTnTa va TTPOREI 0€ yvwaoToTIoinoN
oUp@wva Pe Tov 6po 6.10 TnNG TTapoloag, Xwpig mpBapuvon Kal eTTIBAAAEI Xpéwaon HOVO yia TO KOGTOG
QVTIKOTAOTAONG TOU HECOU TTANPWHWV.

€. ATTOTPETTEI KABE XPrion TOU PEGOU TTANPWHWY ATTO TO XPOVIKG CGnUEio TG yvwaoToToinong amé Tov
MeAdTn, cUp@wva pe Tov 6po 6.10.3. TNG TTapoloag.

H TpdtreCa @Epel Tov KivOuvo TG attooTOARG oTov IMeAATN-XPAOTN UTTNPECIWY TTANPW HWY TOU PHECOU TTANPWHWY N
KAOE OXETIKOU £EATOUIKEUPEVOU DIOTTIOTEUTNPIOU AO@AAEiaG.

a. Agv uttdpxel YevikO avwTaTto 6pio datrdvng mmoooU yia TIC wg dvw uTtr apiby. 6.3.1 kai 6.3.2
uTtNpeaieg. TuxOv TTEPIOPICHUOI GTO QVWTATO OPIO TTOGOU, YTTOPEI va UTTAPEOUV avaAoya PE TO JECO
TANPWHUAG TTou XpnaiyoTroigital (TrX. ATM, Internet Banking) étav divetal ye autd n cuykardBeon Tou
MeAdTn. Ze KEOE TTEPITITWGN Ol GXETIKOI TTEPIOPIOHOI KAl Ta OpIa TTOOWV TIPAEEwY avagépovtal OTIG
EMUEPOUG OUPPBATEIG TTOU €xel UTToypAYEl o MeAETNG pe TNV Tpdrrela yia TN XPAON TwWV EVAAAOKTIKWY
MECWV TTANPWUWY TNG.
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B. H Tpdmela em@uAdooeTal Tou OIKAIWMPATOG VA AVACTEIAEl TN XPrion Tou JECGOU TTANPWUWY, YIia
QVTIKEIYEVIKA aiTiIoAoynuévoug AGyoug TTou OxeTiCovTal PE TNV AO@AAEIO TOU PECOU TTANPWHWYV, TNV
UtTapén uTrévolag pn EYKEKPIUEVNG A ATTATNANG XPAONG TOU HECOU TTANPWHWY 1, GTNV TTEPITITWON JECOU
TANPWHWY TTOU OUVOEETAlI PE TTOPOXH TIOTWTIKOU Opiou, PE TO ONUOVTIKG aufnuévo Kiviuvo
evOEXOMEVNG adUVANIAG TOU TTANPWTHA VA EKTTANPWOEI TIG UTTOXPEWOEIG TIANPWMAG TOU. ZTIG TTEPITITWOEIG
autég, n Tpdmela evnuepwvel Tov MNMeAATn yia TRV avaoToAr) Tng duvardtnrag Xpriong Tou PECOU
TANPWHWYV Kail yia Toug Adyoug TTou €mRAAAOUV TNV EVEPYEIQ QUTH PE TPOTTO TTOU €XEl OUNQWVNOEI,
€@Ooov gival EQIKTO, TTpoToU avaaTaAei n duvardTnTa XPAoNG TOU JECOU TTANPW WY Kal, TO apyoTEPO,
AUEOWG METE, €KTOG €AV N EVNUEPWON QUTA TTPOOKPOUEI GE QVTIKEIPEVIKA QITIOAOYNHEVOUG AOYOUG
ao@oAgiag 1 arrayopeleTal amd TNV KeiPevn evwolakr A €BvikA voupoBeaia. Epdoov o1 Adyor Tng
avaoToANG TNG duvaTOTNTOG XPAONG Tou Jéoou TTANPwUWYV ekAgiyouv, n Tpdmeda pofaivel gite otnv
dpon TnNG ev AOyw avaoToANG €iTE aTNV avTIKATAOTOAOH TOU UQIOTAPEVOU PHECOU TTANPWHWY atrod VEO.

H Tpdmeda, wg TAPOX0G UTINPECIWY TTANPWHWY £EUTTNPETNONG Aoyapiacpol, JTTopEi va apvnBei o€
TTAPOXO UTTNPECiIag TTANPOYOPIWY Aoyapiacpol i 0 TTAPOXO UTTNPECiag ekkivnong TTANPWUNAG TNV
Tpdopacn o€ Aoyapliaoud TTANPW WY, VIO QVTIKEIYEVIKA OIKAIOAOYNUEVOUG KAl DEOVTWG TEKUNPIWHEVOUG
AOGyoOUG TTOU OXeTiCOvVTal PE Tn WN €YKEKPIYEVN H ammaTtnAf TTpéofacn o€ Aoyapiaoud TTANpwWUWY,
TepIAauBavopévng TNG PN EYKEKPIMEVNG 1 aTTaTnAAG €KKivnong Tng TTPAgng TTANPwWNg, €iTe atmmd Tov
TTAPOXO UTTNPETiag TTANPOPOPIWV AoyaplaopoU €iTe atrd Tov TTAPOXO UTTNPECIAG EKKivnong TTANPWUAG.
2TIG TTEPITITWOEIG QUTEG, N TPATTeECa, WG TTAPOXOG UTTNPECIWY TTANPWUWYV £EUTTNPETNONG Aoyapiaapuou,
EVNUEPWVEI TOV TTANPWTA yIa TNV dpvnon TTpdofacng o1o Aoyapiacud TTANPWHWY Kal Toug AGyoug TTou
empBAAAOUV TnVv evépyela auTh, KaTd Tov ouu@wvnBévTa TpoTTo. H ev Adyw evnuépwaon TTapéXETal oToV
TANPWTA, €QOCOV gival €QIKTS, TTPIV aTTd TNV dpvnon TPdofacng oTo Aoyaplagud TTANPWHWY Kal, TO
apyoTEPO, AUECWG PETA, EKTOG av N eV AOYW evNUEPWAN TTPOOKPOUEI OE AVTIKEIYEVIKA QITIOAOYNUEVOUG
Aoyoug ac@aheiag i arrayopeleTal ammd Tnv Keipevn evwalokn 1 €Bvikh vouoBeaia. H Tpdmeda, wg
TTAPOX0G UTTNPECIWY TTANPW WYV £EUTTNPETNONG Aoy apiagou, ETTITPETTEI TRV TTPOCGRaAcn GTo Aoyapiacuo
TANPWHPWYV 6TaV eKAgiPouv ol Adyol yia Tnv dpvnaon TG TPOoBaong KAaTd Ta avwTépw.

y. EmtAéov, n TpdmeCa duvarar va avaoTeilel Tn XpAon Tou PECOU TTANPWHWY OTO TTAQicIO TNG
EPOPUOYAG TWV ICXUOUCWY KAVOVIOTIKWY BIATAEEWV Kal TwV UloBeTnuéVWY MoAITIKwy Kal S1adIKaoiwyv
yia TV TPOANYN Kal KATAOTOAN TNG VOUIPOTTIOINONG €000WV aTIO eyKANUATIKEG dpacTnPIOTNTES Kal TNG
XPNHaTO®OTNONG TNG TPOPOKPATIOG Kal TNG ATTOTPOTIAG TNG TTAPOXNG XPNHATOOIKOVOUIKWY Kal AOITTWV
UTTNPECIWY OE TIPOCWTTA I KOl XWPES TTOU UTTOKEIVTAI OE OIEBVEIG OIKOVOUIKEG KAl EUTTOPIKEG KUPWOEIG.

EuBuvn Twv pepov

6.12.

6.13.

a. & TTEPITITWON WN EYKEKPIPEVNG TTPAENG TTANPWHNAG, Kal hE TNV €TTIQUAAEN Twv dowV ava@épovTal oTov 6po 6.15
KATwTEPW, N Tpdmrela, KaTtoTTv dlaTioTwong 1 €100TT0inoNG, €MOTPEPEl OTOV [EAATN -TTANPWTH apéow  Kal o€ KABE
TIEPITITWOTN, TO APYOTEPO £WG TO TEAOG TNG ETTOUEVNG EPYACIUNG NUEPAG, TO XPNUATIKO TTOOO TNG HN EYKEKPIPEVNG
TPAENG TTANPWHAG, eKTOG av n Tpdtrela £xel Baoipeg uttdvoleg OTI €xel dlatTpayxOei aTTdTn Kal KOIVOTTOIET YPOTITWG
TOUug AGyoug auToug aTnv apuddia €Bvikr apxn (MCevikh Mpapparteia Eutropiou kai MpooTaciag Tou KatavoAwTr| Tou
YTtoupyeiou Oikovopiag kai Avamtuéng - ITENK). Av ouvTpéxel Trepitrtwon, n Tpammela eTTava@épel TO XPewBEVTa
Aoyapiaopd TTANPWHPWY oTNV TTPOTEPN KOTACTAON Kol SIac@aAilel, £Triong, 6Tl N NUEPOoMNVia agiag yia Tnv TTioTwon
TOoU AoyapiaopoU TTANPWHWY Tou MeAGTN-TTANPpWTH Bev gival YETAYEVEDSTEPN TOU XPOVIKOU OnuEiou XpEéwong autou
TOU AoyapiaopoU pPE TO XPnHaTiké TTood TNG TTPAENG TTANPWHAG.

TNV TEPITITWAN TToU N TTPAgN TTANPW NG €XEl EKKIVNOET pEéow TTapdxou UTINPETiag ekKivnong TTAnpwunAg, n Tpdateda,
WG TTAPOXOG UTTNPECIWY TTANPWHWY €EUTTNPETNONG AOYaPIACUOU, ETTIOTPEPEI OUECWG KAl O€ KABE TTEPITITWON, TO
apyoTepo €wg TOo TEAOG TNG €TOMEVNG €pydoiung nuépag otov [MeAdTn-TTANPwWTH TO XPNUOTIKG TTOOO TNG N
EYKEKPIYEVNG TTPAENG TTANPWHNAG Kal, £€POOOV CUVTPEXEI TTEPITITWON, €TTava@épel Tov XpewbBévra Aoyaplacud
TTANPWUWYV OTNV TTPOTEPN KATAoTAON.

B. Tuxév repaitépw atrolnpiwon dev atrokAgieTal, EQOOOV TO OXETIKO SIKAiWPa BEPEAIWVETAI OTO BiKAIO TTOU BIETTEI
TNV TTapoUca agupBaocn (dnAadr oto EAANVIKS dikaio).

a. Mg v em@uAagn Twv diatdgewv Twv 6pwv 6.15, 6.16 (TTpwTn Kai deUTepn TTapdypagog) kai 6.18 Tng TTapoloag,
O6Tav n evtoA TTANPWUAG eKKIVEITal atreudeiag ammd Tov TANPwTH, N TpdTeda, wg TTAPOXOG UTINPECIWY TTANPW WV
TOU TTANPWTH, €UBUVETAI £vavTl TOU TTANPWTH yIa TV 0pBOr ekTEAEON TNG TTPAENG TTANPWHAG, €KTOG €av n TpdTmrela
arrodeigel aTov TTANPWTNA Kal, avaAoya Pe TNV TTEPITITWOT, GTOV TTAPOXO UTTNPECIWV TTANPWHWYV Tou dikaiouyou, 6T
0 TTAPOXOG UTTNPECIWY TTANPW PWV Tou dIKaloUxou £Aafe To TTog0 TNG TTPAENG TTANPW NG EVTOG TNG GUPPWVNBEicag
TpoBeoyiag. ZTnv TEPITITWAON AUTH, 0 TTAPOXOG UTINPECIWY Tou diKalouxou euBuveTtal évavtl autoU yia Tnv opdn
ekTéAEON TNG TTPAENGS TTANPWUAG.
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Av n Tpdameda, wg TTAPOXOG UTTNPECIWY TTANPW UWVY TOU TTANPwWTH, uBUvVETal CUNQWVA PE TIG SIATAEEIG TOU TTPWTOU
edagiou Tou TTAPOVTOG Bpou 6.13.0), EMOTPEPE], XWPIG UTTaiTIa KaBuoTépnon, oTov TTANPWTH Ta XPNUATIKG TTO0d
TNG QVeKTEAEDTNG 1 e0QaApévng TTPAENGS TTANPWHNAG, Kal, avaAoya PE TNV TTEPITITWATN, ETTAVAPEPEl TOV XPEWBEVTA
Aoyapiaopd TANPwUWY oTnv TPOTEPN KardoTtacon. H nuepounvia aiag yia tnv TriocTwon Tou Aoyapiagpou
TTANPWHWY TOU TTANPWTA Oev €ival PETAYEVEDTTEPN TNG NUEPOMNVIAG XPEWONG TOU XPNUATIKOU TTOo0U TG TTPAa&ng
TANPWHAG.

Av n Tpdmeda, wg TTAPOXOG UTTNPECIWY TTANPWHWY Tou SIKaloUXou, euBUveETal CUPPWVA PE TO TTPWTO 6APIO TOU
TTaPOVTOG 6pou 6.13.a), B£Tel apéowg To TTOCd TNG TTPAENG TTANPW KNG aTn 81dBeon Tou dikaloUyou Kai, avaAoya e
TNV TTEPITITWON, TTIOTWVEI TO AVTIOTOIXO TTOCO GTO Aoyaplaopd TTAnpwuwy autol. H nuepounvia agiag yia tnv
ToTWon Tou AoyapiacuoU TTANPWHWY Tou dikaloUxou dev gival JETAYEVEDTEPN TNG NUEPOMNViag aiag TTioTwaong Tou
XPNHATIKOU TTO00U OTO OXETIKO Aoyaplaoud TTANPWHWY O€ TTEPITITWON 0pBNG eKTEAEONG TNG TTPAENG TTANPWHAG,
oUuPWVaA PE TOUG 6poug TNG TTapolcag ZUuRacng. Av n TTpdgn TTANPWUNAG eKTEAEOTEl ue KaBuaTépnan, n Tpdatela,
WG TTAPOXOG UTTNPECIWY TTANPWHWY Tou dikaloUuxou diac@alilel, KATOTIIV QITHUATOG TOU TTAPOXOU UTTNPECIWY
TTANPWHWY TOU TTANPWTA TTOU €vepPyEi yia Aoyapiagud Tou TTANpwTr, 6Tl N nuepounvia agiag yia Tnv TioTwaon Tou
AoyapiaopoU TTANPWHWY Tou SIKaloUXou BeV gival HETAYEVEDTEPN TNG NPEPOPNVIAG agiag TTioTwang Tou XpnuaTikou
TTO00U OTO OXETIKO Aoyaplaoud TTANPW WY O€ TTEPITITWON 0PONG EKTEAEONG TNG TTPAENG TTANPWUNG.

Z€ TTEPITITWON TTOU N €VTOAN TTANPWHMNAG EKKIVEITAI aTTO TOV TTANPWTA Kal N TTPAgN TTANPpWUNG dev  eKTEAEOTEN 1
ekTeEAEOTEI e0@aApéva, n Tpdmela, wg TTAPOXOG UTTNPEECIWY TTANPWHWY TOU TTANPWTH, KATOTIV QITANATOG Kal
avegdpTnTa a1é TUXOV €UBUVN OTO TTAQICIO TNG TTAPOUCAG TTAPAYPAPOU, TTPOCTIABEI AUEoWG va VTOTTIOE! TRV TIPAEN
TTANPWHAG Kai  €160TTOIEl TOV TTANPWTH ava@OPIKA YE TO OTTOTEAECHA. ZTnNV TTapolca TepiTTwaon Oev  €mMBAAAETaI
Kapia emRAapuvon oTov TTANPWTH.

B. Me Tnv em@UAagn Twyv dIaTaewv TWV 6pwv 6.15, 6.16 (TTpwTn Kal deuTePn TTapdypaogs) kai 6.18 Tng TTapovuoag,
6tav n evioAn] TTANPWHAG eKKIVEITal amd Tov OIKalouxo | péow auTtol, n Tpdmela, wg TTAPOXOG UTINPECIWV
TTANPWHWYV Tou dikaloUxou, eubuvetal EvavTi Tou dikaiouxou yia Tnv opBn diaBifacn TnG evIOANG TTANPWHAG OTOV
TTAPOXO UTTNPECIWV TOU TTANPWTH €VvTOG TNG TTPOBECHIOG TTOU CUMQWVABNKE peTagu Tng Tpdmedag Kal Tou
OikaioUyou, KaBioTwvTag duvatd Tov dlakavovigud TngG, 600V apopd TNV GUECN XPEwWaTn, KATd TNV cupewvnBtioa
KATAANKTIKA nUEPOUNVia.

Av n Tpdamefa, wg TAPOXOG UTTNPECIWYV TIANPWUWY Tou JikaioUxou, €uBuveTar aUppwva Pe Tn didtagn Tou
TTponyoupevou £dd@iou, eTTavadiafiBadel auéowg auTAv TNV EVTOAAR TTANPW ARG OTOV TTAPOXO UTTNPECIWY TTANPWHWYV
TOU TTANPWTA. Z& TEPITTTWON TToU N evioAR TTAnpwung diaBifaocTei pe KaBuoTEépnaon, To XPNUATIKO TTOoO Ba £XEl
nuepounvia agiag otov Aoyapiacud TTANPWHWY Tou SIKAIOUXOU OXI JETAYEVESTEPN TNG NUEPOMNViag agiag TTioTwong
TOU XPNMOTIKOU TTOo0U WG €AV N TTPAEN TTANPWMNAG €ixe ekTeAeaBei opBa.

Me Tnv em@UAagn Twy dlaTdgewy Twv 6pwv 6.15, 6.16 (TTpwTn Kai deUTEPN TTAPAypaPog) Kai 6.18 Tng TTapouoag,
av n Tpdmeda euBuveTal évavTi Tou dIKAIOUXOU yia Tn SIEKTTEPAiWaN TTPAENG TTANPW UAG CUPPWVA WE TIG UTTOXPEWTEIG
TToU UTTéXel Ye Bdon Ta 6oa TTPoRAETTOVTAl OTnV TTapolca oUPPacn OXETIKA We TNV nuepounvia afiag kai tn
O100€0IudTNTA TWV XPNUATIKWY TTOOWYV, TOTE dIac@aAifel OTI TO TTOOO TNG TTPAENG TTANPW KNG KabioTatal d1aBéaiuo
oTov SIKaIoUX0 apEécwS PHOAIG auTd ToTweel oTo Aoyaplaoud TnG. To XpNUaATIKO TTood €XEl nUEpounvia agiag oTtov
Aoyapiaopd TTANPW WY Tou dIKaloUxou OxI JETAYEVEDTEPN TNG NUEPOUNVIAG agiag THoTwaong Tou XpnuUaTikoU TTooou
wg €@v n TPA&gN TTANPWHAG €ixe ekTeAeaBEei 0pBA.

Ye TePITITWAN YN eKTEAEONG 1) E0QAAPEVNG EKTEAEONG TTPAENG TTANPWHAG Yia Tnv oTroia n Tpdmeda, wg TAPOX0G
UTTNPECIWV Tou SIKaIoUXOoU, Bev euBUVETAI KATA TO TTIPWTO Kal TPITO £dG@I0 Tou 6pou 6.13.8), 0 TTAPOXOG UTTNPECIWY
TTANPWHAG Tou TTANPWTH €uBUVETaI évavTi TOU TTANPWTH Kal TOTE, avaAoya PE TNV TTEPITITWOTN, KAl XWwpPig uTTaiTia
KaBuaTépnarn, EMOTPEPEI GTOV TTANPWTHA TO XPNUATIKO TTOGO TNG QVEKTEAEOTNG | ECQOANEVNG TTPAENS TTANPW A G Kal
ETTAVAPEPEI TO  AOYaApPIaOUO TTANPWHWY TTOU XPewbnke oTnv TPOTEPN Katdotaon. H nuepounvia agiag yia tnv
TioTwon Tou AoyaplaopoU TANPWHPWY Tou TANPwTAH Oev €ival PETAYEVEDTEPN TNG NUEPOMNVIOG Xpéwong Tou
Xpnuatikou moooU TnG TTPAgNg TTANPWHAG.

H umoxpéwon Tng TéTAPTNG TTapaypd@ou Tou TTapoviog opou 6.13.8) dev 1oxUel yia Tov TTAPOXO UTTNPECIWV
TTANPWHWY TOU TTANPWTHA, £POCOV O TTAPOXOG UTTNPECIWY TTANPWHWY TOU TTANPWTH, aTTodEIKVUEI OTI O TTAPOXOG
UTTNPECIWV TTANPWHWYV Tou dikaiouxou éxel AdRel To TTood TNG TTPAENG TTANPWUNG, akdUN Kal av n Tpdgn TANPwUAG
EXEl EKTEAEOTE e EANGXI0TN KOBUOTEPNOTN. TNV TTEPITITWON AUTH, O TTAPOXOG UTTNPECIWY TTANPWHWY TOU dIKaloUXou
opiCel yilo To TOOO nuepounvia agfiag otov Aoyopiagpd TTANPWHWY Tou JIKaloUXou Oxl WETAYEVEDTEPN TNG
nuepounviag agiag moTwaong Tou XpnuaTikou TTogoU  wg €av n TPAagn TTANpwAG €ixe ekTeAeaBei 0pbA.

Y& TEPITITWON TTOU N EVTOAR TTANPWUNG EKKIVEITAI OTTO TOV SIKAIOUXO ) HEGW TOu SIKAIOUXOU Kal N TTPdEN TTANPWHAG
O¢ev ekTeEAEOTEN N €£x€I eKTEAEDTEI E0@aApéva, n Tpdrela, wg TTAPOXOG UTTNPECIWY Tou dikaloUxou, UaTEpa atd aiTnua
Kal aveEdpTnTa a1ré eubuvn oTo TTACiGIO TOu 6pou 6.13.8., TTpooTTadEl AuéCwWG va eVTOTTioEl TNV TTPAEN TTANPW NG
Kal €160TTOIEl TOV DIKAIOUXO YIO TO OTTOTEAEOUA, XWPIG va TTIBAAAEI Kapia eTTIBGPUVON OTO BIKAIOUXO YIA TIG EVEPYEIES
TToU KaBopifovTal aTo TTapdv £04@IO0.
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6.14.

6.15.

y. H Tpdmeda, wg TApoxXog utrnpeaiwv TTANPWHWY, euBivetal évavTi Tou MeAdTn-XproTn UTTNPECIWY TTANPW HWV YIA
TUXOV XPEWOEIG YIa TIG OTIOiEG @EPel euBUVN, KABWG Kal yia TOKOUG TTou Tov €mMRapUVOUV WG CUVETTEIA TNG UN
eKTEAEONG | TNG ECQOAPEVNG, cupTTEpIAOPBavopévng TNG KaBuaTepNUEVNG, EKTEAEONG TNG TTPAENG TTANPWUAG.

0. 1. Otav n evtoAf TANpw PAG ekKIveiTal atrd Tov MNeAdTN-TTANPWTH PECW TTAPOXOU UTTNPETIAg EKKivVNoNnG TTANPWHAG,
n Tpameda, wg 0 TTAPOXOG UTTNPECIWY TTANPWHWY €EUTTNPETNONG AoyaplaapoU, emMOTPEPEI aTov MEAATN-TTANPWTA,
ME TNV ETTIQUAAEN Tou 6pou 6.15 kal Tou Opou 6.16 (TTpwTn Kal deUTEPN TTAPAYPAPOG) TNG TTAPoUCag, Ta XPNUATIKA
TTOOA TNG QVEKTEAEOTNG I €0QAAUEVNG TTPAENG TTANPWUAG Kal, £EPOCOV CUVTPEXEl TTEPITITWON, ETTAVA@EPEI TOV
XPEWOEVTA Aoyaplaoud TTANPWHWY TNV TTPOTEPN KATACGTAOT.

O mdpoxog utrnpeaiag ekkivnang TANPwUAGS @épel To BApog va atrodeifel OTI N evioAr TTANPWUAG eARPON atrd Tnv
Tpdmela, wg TTAPOXO UTINPECIWY TTANPWHWY eEUTTNPETNONG AoyapiagpuoU Tou MeAdTn-TTANpwTr, Kai 0TI, yéoa OTO
edio appodidTNTAG Tou, €€l TauToTroiNdei N yvnoldétnTa TNG TPAENG TTANPWUAG Kal OTI auTr €XEl KOTAy POQE]
ETTOKPIBWG Kal dev €xel eTNpeaoTei amod TexVIKr BAGBN 11 GAAn ducAeiToupyia TTOU OUVOEETAI PE PN EKTEAEON,
eo@aApévn | KaBuaTepnuévn eKTEAEON TNG CUVOAAQYNAG.

2. E4v o mapoxog utnpeciag ekkivnong TTANPWHAG €uBUVETAI yia Tn Wn €KTEAECON, TNV €0QOAUEvVN 1 Tnv
KaBuoTepnuévn eKTEAEON TNG TTPAENG TTANPWHNAG, ATTOCNUIWVEI APNEOWG, UOTEPA OTTO OXETIKO aiTnuad, Tov TTAPOXO
UTTNPECIWV TTANPWHPWY €EUTTNPETNONG AoyaplacpoU yia {nuieg TTou €X€l UTTOOTEN | XPNMOTIKG TTOOG TTOU £XEl
KATaBAAEl WG aTTOTEAECUA TNG ETTIOTPOPAG OTOV TTANPWTH.

a. Kard mapékkAion amé Toug 6poug 6.12.a. kai 6.12.8. Tng TTapouoag, o MeAdTnG-TTANPwWTAG uBUVETaI PEXPI TOU
Tooou Twv TevivTa (50) eupw yia TIG {nuieg atd Tn SIEVEPYEIA PN EYKEKPIYEVWY TTPAEEWY TTANPWHNAG, OI OTIOIEG
TTPOKUTITOUV EiTE ATTO TN XPNON aTTOAE0BEVTOG ) KAATTEVTOG HEGOU TTANPWHWY €iTe atrd uTtreaipeon Tou. H ev Adyw
uttox péwan Oev 1oxUel, epOooV: a) n amwAela, KAOTM | uTreEaipeon Tou péoou TANPWPWY dev ATav duvaTd va
EVTOTTIOTEI OTTO TOV TTANPWTH TTPIV aTtrd Tn OlEvEPYEIa TTPALNG TTANPWHAG, EKTOG av 0 TTANPWTAG evApyNnoe e 000 1
B) n Cnuia eixe TpokAnBei amd Tpdageig | TTapaAgiyelg UTTAAARAOU, QVTITTPOCWTIOU A UTTOKOTAOTHUATOG TNG
Tpdmelag, wg TAPOYXOU UTTNPECIWV TTANPWUWY R ovTdTnTag oTnv otoia n Tpdmeda, wg TAPOX0G UTTNPECIWY
TANPWHWY, gixe avabéael TIg dpacTNPIOTNTEG TNG.

B. O MeAdTNG-TTANPWTAG €UBUVETAI VIO OAEG TIG {NUiEG TTOU OXETICOVTAN PE KABE Un eyKekpIuévn TTPAEN TTANPW UAG,
€@OooV 01 {nuieg auTéG opeilovTal €iTe o€ BOAO, €iTE OTN PN TAPNON HIag ) TTEPICCOTEPWY ATTO TIG UTTOXPEWTEIG TTOU
uTTéXEl, OUPQWVA PE Tov 0po 6.10 TnG TTapoucag, atd poBeon i Bapeia auéAsia.

2TIG TTEPITITWOEIG QUTEG, Ogv 1I0XUElI TO AVWTOTO TTOCO TTOU QVOQEPETAl OTO TTPWTO €0AQIO Tou Opou 6.14.a. TNG
Tapoloag.

Edv n Tpdrreda, wg TTAPOXOG UTTNPECIWY TTANPWHWY Tou TTANPwWTA, eV atraiTei 10xupr Tautotroinon tou MeAdmn, o
MeAAGTNG-TTANPWTAG EUBUVETAI YIa TUXOV OIKOVOUIKEG GUVETTEIEG, HOVOV OV £XEI EVEPYOEI JE DONO. Z€ TTEPITITWON TTOU
0 JIKAIoUX0G 1} 0 TTAPOXOG UTTNPECIWY TTANPWHWYV Tou SIKaloUXou aduvarTei va dEXTEI I0XUPI TAUTOTTOINON

Tou lMeAdTn, o@eilel va amolnuiwaoel TNV TpdTreda, w¢ TTAPOXO UTTNPECIWV TTANPWUWY TOoUu TTANPWTH, yia Tnv
OIKOVOWIKA {nuia TTou €X€l UTTOOTEI.

y. ATé TO XpoVvIKO onueio Tng €1dotroinong tng Tpdrmefag cUpgwva pe Tov 6po 6.10. B) Tng Tapoloag, o MeAdTng-
TTANPWTAG OV ETTWUICETAI OTTOIOBNTTOTE OIKOVOMIKA CUVETTEI TTOU OTTOPPEEI ATTO TN XPrON ATTOAECBEVTOG, KAATTEVTOG
N UTTEEAIPEBEVTOG PECOU TTANPWHWY, EKTOG av O MeAETNG-TTANPWTAG £xel evepynoel Pe dOAO.

0. Av n Tpdarmrela, WG TTAPOXOG UTTNPECIWV TTANPWHWY, deV TTAPEXEI OTOV TTANPWTH Ta KATAAANAQ péoa TToU Tou
eMTPETTOUV avd TTAoa GTIYUR va TTpofei o€ £160TT0INON Ava@OpPIKA Ye TNV aTTwAEIa, KAOTA A uTTegaipean Tou yéoou
TANPWHWY, cUupwva pe Tov 6po 6.10.8) TG TTapoucag, o MeAGTNG-TTANPWTAG dev eUBUVETAI VIO TIG OIKOVOMIKEG
OUVETTEIEG TTOU OTTOPPEOUV OTIO Tn XPron Tou &v Adyw PEoOu TTANPWUWY, €KTOG av O [MEAGTNG-TTANPWTAG EXEl
evepynoel pe d6Ao.

O MeA&TNG-XPAOTNG UTTNPECIWY TTANPW MWV dIKaIoUTal va {NTACEI ATTOKATACTACN Uiag un EYKEKPIYEVNG A E0QAaAéva
ekTeEAEOBEioAg TTPAENG TTANPWHAG HOVO av o MeAATNG-XPAOTNG UTTNPECIWY TTANPW UAG:

. éxel eidotroinoel Tnv Tpdmeda, Xwpig utraitia kaBuaTépnan, POAIG avTIAngBei oTToIadrTTIoTE TETOIQ [N
EYKEKPIPEVN | e0QaApéva ekTeEAeaBeioa TTPAgN TTANPw NG, N oTroia BepeAiwvel afiwan amolnuiwong,
TepIAapBavouévng ekeivng Twv 6pwv 6.13.a), 6.13.8) kai 6.13y) TNG TTapolcag, Kal

. n aitnon ammokardoTaong €xel UTTORANBEI TO apydTEPO EVTOG TTPOBeCHiag dekaTpiwy (13) unvwy amoé Tnv
nuepopnvia Xpéwong.
2€ TTEPITITWON TTOU OTNV TTPAEN TTANPW NG EUTTAEKETAI £VAG TTAPOXOG UTTNPECIAG EKKivong TTANPW NG,
0 eAAGTNG-XPAOTNG UTTNPECIWY TTANPWHWY OTTOSNPIWVETAI OTTO TOV TTAPOXO UTINPECIWV TTANPWHWYV

€CUTTNPETNONG AoyaplaopoU cUPQWVA PE T AvAPEPOPEVA GTO TIPWTO £OA@IO TOU TTAPOVTOG OpPOoU, HE
TNV €mM@UAagn Twv 6pwv 6.12.a. (delTePn TTAPAYPAPOG) Kai 6.13.a. TNG TTapoloag.
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6.16.

6.17.

6.18.

6.19.

Av TO ATTOKAEIOTIKO PHECO TAUTOTTOINONG TTOU TTAPEXEl O MEAATNG-XPNOTNG UTTNPECIWY TTANPWUNAG €ival E0CQOAUEVO, N
Tpdmela, wg TAPOXOG UTINPECIWY TTANPWHWY dev QEPEl €UBUVN yia T pn eKTEAEON ) TNV €0QOAPEVN EKTEAEDN
TPAENG TTANPwWUNG cUPPwWva Pe Toug 6poug 6.13.a), 6.13.8) kai 6.13.y) Tng TTapouoag. QoTtéoo, n Tpdamela, wg
TTAPOX0G UTTNPECIWV TTANPWHWY Tou MeAdTN-TTANPwWTH, KataBAAAel eUAOyEG TTPOCTIABEIEG YIa TNV AVAKTNGON TWV
XPNMATIKWYV TTOCWYV, TTOU a@opolV TNV TTPAg¢n TTANPWUAG.

Z€ TTEPITITWAON TTOU N AvAKTNON TWV XPNUATIKWY TTOOWVY, CUNQWVA UE TIG SIATAEEIG TOU TTPOavVAPEPONEVOU £daPiou
O¢ev gival eQIKTA, N TpaTTeda, WG TTAPOXOG UTTNPECIWYV TTANPW WYV Tou MeAGTN -TTANPWTH, TTpooKOo Wil oTov [eAdTn-
TTANPWTA, KATOTTIV YPATITOU QITAPATOG, OAEG TIG TTANPOPOPIEG TTOU £XEl 0T dIABEOT TNG KAl TTOU €ival ONPOAVTIKES IO
Tov MeAdTn-TTANpWTH TTPOKEINéVOU O MeAATNG-TTANPWTAG va €yeipel VOUIKA agiwaon yia avaKTnon TwV XPNPOTIKWY
TTIOCWV.

H Tpdmeda, wg TAPOX0G UTINPECIWY TOoUu TTANPwWTH, €MRAAAEl Xpewaelg oTov MeAETN-TTANPWTH yia TNV avAkTnon
XPNHATIKWV TTooWV. O1 OXETIKEG XPEWOEIG avaypd@ovTal TO TIHOAGYIO BACIKWY £pyaciwv TnG TpAaTTedag 10 0TToio
gival avapTnUéVo OTA KATOOTANATA, KABWG £TTioNG Kal 6To d1adikTuakd 1010 TG Tpdmelag.

Edv o TMeAdTng-xpAOTNG UTINPECIWY TIANPWUWY TTPOCKOMIcEl TTPOOBETEG TTANPOYOPIEG TTEPAV EKEIVWYV TTOU
KaBopifovial cUP@WVa Pe TNV TTapoloa OTI TTPETTEl va TTapéxel o MeAGTNG-XPOTNG UTTNPECIWY TTANPWUWY OTNV
Tpdameda yia Tnv opbA €vapgn r ekTEAEON TNG EVTOANG TTANPWHAG (CUPTTEPIAGUBAVOUEVWY KOl TWV TTANPOQOPIWV
TT0U TTEPIAaBAvovTal oToug 6poug 6.3.1.1., 6.3.2.1., 6.3.3.1., Tng Tapoloag), n Tpdmela, wg TTAPOXOG UTTNPECIWV
TTANPWHWYV €UBUVETAI HOVO YIa TNV KTEAEDN TTPACEWY TTANPWHWY CUPPWVA WE TO TTapacxeBEv atrd Tov MeAdTn-
XPNOTN UTTNPECIWY TTANPW KWV ATTOKAEIOTIKO HECO TOUTOTTOINONG.

lMNa Toug OKOTTOUG eKTEAEONG Twv TTPALEwv TTANPWHNAG, 0 MeAATNG yvwpilel kai dnAwvel OTI: a) ol TTPALEIS TTou
OlevepyoUvTal KOATOTIIV EVTIOAWYV TOU JeV QVTIKEIVTAI OTIG I0XU0UCEG dIaTAgelg Kal vOUous, TrepIAapBavouévou Tou
VOUOBETIKOU Kal KavovioTIKoU TTAQigiou yia Tnv TTpoAnyn Kal KaTaoToAR Tng VopIgoTioinong €codwv armd
€YKANUOTIKEG dPACTNPIOTNTEG KAl TNG XPNUATOdOTNONG TNG Tpouokpartiag, B) utroxpeolTtal va TTPOCKOMICEl Ta
arraitoUpeva yia kaBe ouvaAllayr dikaioAoynTikd, KATA TTEPITITWAN, € TTPWTOTUTTA ] ETTIKUPWHEVA avTiypagea, y) n
TpdmeCa £xel T0 dikaiwpa va diakOwel Tn cuvalAayn, av TTepIEABEI aTnv avTiAnwn Tng 6T TUXOV evépyeleg Tou MeAdTn
avTiBaivouv aTo 10XU0V VOUOBETIKO Kal kKavovioTikd TTAdiglo. O MeAdTNG TEpaITEPW ATTOJEXETAI KOI CUUPWVEI OTI
oudepia eubuvn @épel n Tpdmeda évavti Tou lMeAdtn 1 TpiTou yia TuxOv KaBuOTEPAOEIG OTNV OAOKARPWON TWV
OUVAAAQYWV YIa EVEPYEIEG OI OTTOIEG EANPONCAV aTrd AUTAV | aTTO AVTATTOKPITPIA TNG TPATTE(Q O GUUUOPPWON HE
TO I0XUOV VOUOBETIKO Kal KAVOVIOTIKO TTAaiclo, 6TTwG 186iwg PE TO VOPOBETIKG Kal KavovIoTIKO TTAQiCI0 yia TV TTIPOANYN
vopIpoTroinong £06dwv atmd eyKANPATIKEG BpaACTNPIOTNTEG KAl XpNUATOBATNGN TNG TPOUOKPATIAG, OTO TTAQICIO TWV
EUPWTTAIKWY Kal S1EBVWV OIKOVOUIKWY KAl EUTTOPIKWY KUPWOEWYV, KOBWG Kal dUVAHEI EVTOAWYV 1] dlaTdgewv AnPociwy
f AIKOOTIKWV ApXWV.

H Tpdmeda dev @Epel Kapia uBuvn 6Tav UTTAPXOUV acUVABEIG Kal atTPOBAETTTEG TTEPIOTATEIG, Ol OTTOIEG Eival TTEPA
amrd Tov éAeyxo TG Tpdmelag, KAl TwV OTTOiWV 01 ouvéTreleg Oev Ba pTTopoUcav va atmmo@euxBolv Tap’ OAeG TIG
TTPOCTIABEIES YIa TO avTiBeTO, oUTE 1AV N TPATECa DECUEUETAI OTTO GAAEG VO UIKEG UTTOXPEWAEIG TTOU TTIPOBAETTOVTAI
OTO eVWOIaKO A To €BvIKO Sikalo, KaBWG Kal OTIG EVTOAEG/DIATALEIG TwV ANuGOIwWY Kal AIKAOTIKWV APXWV.

O MeAdtng-mAnpwTAG dikaiouTal va ¢nticel amd tnv Tpdmela, WG OIKEIO TTAPOXO UTTNPECIWV TTANPWUAG, TNV
ETMIOTPOP XPNHATIKWY TTOOWV, TTOU a@OpoUV EYKEKPIYEVN TTPAEN TTANPW UG, N OTToia EKKIVIAONKE a1Td TO BIKAIOUXO
f HEOow auToU Kal €XEl NON EKTEAEDTEI, EQOTOV TTANPOUVTAI CWPEUTIKA 01 aKOAOUBEG TTPOUTTOBETEIG:

(a) KAt TO XPOVIKO OonuEio TNG €ykpiong dev TTPOCOIOPIOTNKE TO AKPIREG XPNUATIKG TT00O TNG TTPAENG
TIANPWMAG, Kal
B) TO XPNMOTIKO TTOCO TNG TTPAENG TTANPWUN G uTTEPRaivel TO XpNUaTIKG TTO0O TTou Ba avéueve eUAoya o

MeAGTNG-TTANPWTAG, AauBdvovTtag utréywn:

i) TIG TTPONYoUEVEG CUVNBEIEG ££6DWV Tou,

ii)  TOug 6poug TNG TTapolcag cUuBacng-TTAaiciou, Kal
iii) TIG OXETIKEG TTEPIOTAOEIG TNG UTTGBEONG.

Karémv airjuatog mng Tpdmedag, wg TapdyXou UTTNPECIWV TTANPWUAG, 0 MeAdTNG-TTANPWTAG @épel To BApPOg
amrédeIENG TNG EKTTARPWONG TWV TTAPATTAVW OPWV.

H uttoxpéwon €mMoTPoOPng XPNUATIKWY TTOOWYV, CUPN@WVA PE Tov TTapdvta 6po, agopd OAOKANPO TO TTOCO TNG
ekteAeaBeicag Tpdagng TANpwung. H nuepounvia agiag yia Tnv TTioTwaon Tou Aoyapiagyou TTANPw WV Tou MeAdTn -
TANpwTA O¢ev gival yeTayeveéoTEPN TNG NUEPOUNVIAG XPEWANG TOU AOYyapIaGHOU TTANPWHWYV UE TO TTOCO TNG TTPAgNG
TANPWHAG.

Me tnv em@UAagn Tou TeAeuTaiou €da@iou Tou TTAPOVTOG Opou 6.19, o MeAAGTNG-TTANPWTAG dlaTnpPEi ETTITTAEOV TOU
OIKAIWUOTOG TTOU AVAQEPETAI OTO TTPWTO £0APIO TOU TTAPOVTOG Opou 6.19 yIa TIG AUECEG XPEWOEIG, CUPPWVA PE TNV
évvola Tou dpBpou 1 Tou Kavoviopou (EE) apiB. 260/2012 «OXETIKG PE TNV KABIEPWON TEXVIKWV ATTAITACEWY KAl
ETTIXEIPNUATIKWY KAVOVWY YIA TIG HETAPOPEG THOTWONG KAl TIG APECES XPEWOEIG OE EUPW KAl PE TNV TPOTTOTTOINGN TOU
Kavoviogpou (EK) apiB. 924/2009», avetm@UAAKTO SIKQiWHA ETTIOTPOPAG XPNHUATIKWY TTOCWYV PECA OTa XPOoVIKa opla
TToU TTPoBAETTOVTOI OTOV 6pOo 6.20 TNG TTAPOUCAG.

QoT1600, yia TOug OKOTTOUG Tou aToIXEiou (B) Tou TTpwTou edagiou Tou TTAPOVToG 6pou 6.19, o MeAdTnG-TTANPWTAG
Oev dikaioUTal va ETIKAAEOTEl AGyoug TTou ocuvdEovTal PE T PETATPOTT CUVAAAAYHATOG, av €QAPUOCTNKE N
OUVOAAQY MATIKE ICOTIYIO ava@opdg, TNV OTroia €XEl CUNPWVACEI PE TNV Tpdrreda.
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6.20.

6.21.

O MeAdTNG-TTANPWTNAG dev dIKaIOUTAI va NTATEI TNV ETTIGTPOP XPNHOTIKWY TTOOWV, av (a) 0 MeAETNG-TTANPWTAG £XEI
Owael TN OuyKatdBeon Tou yia Tnv ekTéAeon Tng TPAgNG TAnpwung atreubeiag otnv Tpdmela, wg TTAPOXO
UTTNPECIWY TTANPW WYV Tou, Kai (B) avaAoya Pe TNV TTEPITITWON, Ol TTANPOPOPIEG YIa TN HEAAOVTIKA TTPAEN TTANPWUNG
Exouv TTapaoyedei 1 €xouv TeBEl oTn d1dBeon Tou MeAATN-TTANPWTH, KATA TO CUUPWVNBEVTA TPAOTTO, TOUAGXIOTOV
Té00€EPIG (4) eBOouGdeg TTpIv aTmd TNV nuepounvia eE6@Anong eite amd Tnv Tpdmeda, wG TTAPOXO UTTNPECIWV
TTANPW WY, €iTE a1Td TO SIKAIOUXO.

O MeAGTNG-TTANPWTAG UTTOPEI Va UTTORAAEI aiThua €TTICTPOPAS XPNHATIKWY TTOOWV, oUPNPWVa Pe Tov 6po 6.19 Tng
TTapoUcag, TO OTI0I0 APOPG EYKEKPIPEVN TTPAEN TTANPWUNAG TToU eKKIVABNKE atrd 1o SIkaloUXo ) péow auTou, evidg
TTpoBeopiag okTw (8) efOOPEdWY aTTd TNV NUEPOMNVia XpEéwaong Tou Aoyapiaguou TTANPWHWY TOU YE TA aVTIOTOIXO
XPNHATIKG TTO0E.

Ev1og mpobeopiag déka (10) epyaciywy nUEPWYV OTTO TNV NUEPOPNVia TTapaAaBrg AITAPATOG ETTICTPOPAG XPNHATIKWYV
TTOoWV, N TPATTea, WG TTAPOXOG UTTNPECIWV TTANPW HWYV, UTToXpeoUTal (a) €iTE va ETTIOTPEWEI OAOKANPO TO XPNHATIKO
Tood TNG TPAENG TTANPWHAG, (B) €ite va aimioAoyei Tnv dpvnor TG yia avTammokpion OTO aiTnua E€TTICTPOPNAG
XPNHATIKWY TTOOWYV, UTTOOEIKVUOVTAG OTOV [EAATN-TTANPWTH TOUG QOPEIG OTOUG OTTOIOUG PTTOPEI VO TTPOCQUYEL, TTOU
avagépovtal aToug 6poug 6.25, 6.26 kai 6.27 Tng Tapoucag, av o [eAdTNG-TTANPWTAG dev aTTOBEXETAI TNV
aITIoAGynan TTou TrapéxeTal aTré Tnv Tpdrreda.

To dikaiwpa TnG Tpdmelag wg TAPOXOU UTTNPECIWY TTANPWHWY, VO APVEITAI TV ETTIOTPOP] XPNMUATIKWY TTOCWYV
oUP@WVa Je To OelTEPO £dAYIO TOU TTAPOVTOG 6pou 6.20 dev uioTatal oTNV TTEPITITWON TOU TTEUTITOU £da®iou TOU
6pou 6.19 Tng TTapoucag.

e TrepiTrTwon Tou o [eAATNG-XPrOTNG UTTNPECIWV TTANPWHWY apveiTal OTI €xel eyKpivel ekTeAeoBeioa TTPAgN
TANPWHAG A 1oXUpPIZeTal 6TI N TTPAEN TTANPWUNAG dev ekTEAEOTNKE 0pBA, N TpdTreda, WG OIKEIOG TTAPOXOG UTTNPETIWV
TANPWUWY, atmmodeikvuel 0TI €xel TauToTroINBEl N yvnoidTNTa TNG TTPAENG TTANPWWNG, OTI QUTH £XEl KATAYPAPEi PE
akpifela, 6T €xel KAaTaxwpIoTel GTOUG AoyaplacpoUg TTANPWHWY Kal Oev eTTNPEAOTNKE aTTO TEXVIKN BAABRN A GAAN
OduoAeiToupyia TnNG Ut pPeaiag TTou Trapéxeral ammd Tnv TpdTreda, wg TTAPOXO UTTNPECIWY TTANPWHWY.

Av n ekkivnon tng TPAagng TAnpwung dievepyeiTal HECGW TTAPOXOU UTTNPEGIAG €KKivnong TTANPWHNG, O TEAEUTaIOG
@épel To BApog va atodeigel 611, péoa oto edio appodIOTNTAG Tou, £XEl TauToTTOINBEI N yvnoidTNTA TNG TTPAENS
TANPWHAG, €Xel KaTtaypa@ei pe akpifela kar dev eTnpedoTnke amd TeXVIKA BAAPRN 1 GAAn duoAeiToupyia TTou
OUVOEETAI PE TNV UTTNPECIA TTANPW WYV HE TNV OTTOIA £XEI ETTIYOPTIOTEI.

Av o MeAATNG-XPAOTNG UTTNPECIWY TTANPWUWY apveiTal OTI €XEl eyKpivel ekTeAecBeioca TTPAgN TTANPWHNG, N XPAon
€VOG PEOOU TTANPWUWYV TTOU £XEl KaTaypa@ei amd Tov TTAPOXO UTTNPECIWV TTANPWHWY, TrEpIAAUBavouévou Tou
TTAPOXOU UTTNPECIWY EKKIVNONG TTANPWMAG avaAoya pe Tnv TTEPITTITWOTN, dev aTTOTEAEI AVAYKOOTIKE, atmd pévn Tng
ETTOPKN a1médeign 61 o MeAATNG-TTANPWTNAG €iXE EYKpivel TNV TTPAEN TTANPWUNAG 1 OTI €ixe evepynoel pe 60Ao 1 dev
gixe ekTTANPWoEl atrd TTPdOean A Bapeld apéAgia pia ) TTEPICOOTEPES OTTO TIG UTTOXPEWOEIG TOU, GUUPWVA UE TOV OPO
6.10 NG TTapouaag. O TTAPOXOG UTTNPECIWY TTANPWHWY, CUUTTEPIAGUBOVOUEVOU, KOTA TTEPITITWON, TOU TTAPOXOU
UTTNPECIOaG €KKivNONG TTANPWHAG, TTOPEXEI ATTODEIKTIKA OTOIXEIO yIa TNV amddeI§n amdrng i Bapeidg apéAeiag ek
MEpouG Tou TMeAATN-XPOTN UTTNPECIWY TTANPW UWV.

Tpomomoinon kai karayyeAia rng ouufaong-mwAaiciou

6.22.

6.23.
6.24.

6.24

a. Kd&be Tpotrotroinon 6pou Tng oUpBaong-rAaiciou TrpoTeivetal ammod Tnv Tpdrrefa otov MNeAdTn o€ EvTuTin Jop®nA N
o€ GAAo oTaBepd Péoo TouAdyioTov dUO (2) NAVEG TTPIV OTTO TNV TTPOTEIVOPEVN NUEPOMNVIa TNG évapéng 10XU0G Tou.
O MeAdATNG-XPAOTNG UTINPECIWY TTANPWHWY PTTOPET EITE VO ATTODEXTEI €ITE VA ATTOPPIYEI TIG TPOTTOTTOINCEIG TIPIV ATTO
TNV TTPOTEIVOUEVN NUEPOPNVia évapEng 1oxU0g Toug. O MeAdTng Bewpeital OTI arodéxeTal TIG v AGYW TPOTIOTIOINCEIG
TWV 6pWV TNG TTAPOUCAG, EKTOG EQV YVWOTOTIOINOEI OTNV TPpATTea eyypAPWG TTPIV ATTO TNV TTPOTEIVOPEVN NUEPOMNVIa
évapéng 10x00G Toug OTI dev TIG OTTOdEXETAL. Z€ QUTH TNV TTEPITITWON O MeAETNG £x€1 Sikaiwpa va AUoel Tn olpuBaon-
TAaiglo Xwpig emRdApuvon Kal Ye 1I0XU atrd OTToIAdNTIOTE XPOVIKF OTIYUA MEXPI TNV nUEpounvia katd Tnv oTroia Ba
€iXE EQAPUPOOTEI N TPOTTOTTOINON.

B. AAayég Twv €MTOKIWV 1 TwWV CUVOAAQYUATIKWY ICOTIMIWY PTTOPOUV va e@apuolovTal apéowg Kal Xwpeig
TTPOoEIdOTIOINCN, £PACOV 01 v AOyw aAAayég BacilovTal oTa eMTOKIA A TIG GUVAAAQY HOTIKES ICOTIMIEG avaAPOPAG TTOU
£XOUV OUPOWVNBET KAt TNV TTpONYoUUEVN YEVIKA eVNUEPWOTN 1, 0€ KABE TTEPITITWON, av TOUTO TTPORAETTETAI E10IKA
OTIG ETIMEPOUG OXETIKEG OUUPBAoelg Tou MeAdtn. O TMeAATNG-XPAOTNG UTTNPECIWY TTANPWHWY EVNUEPWVETAI TO
TayxUTEPO duvaTdV, YEVIKWG YIa KABE alAayr) Tou €TmTokiou €iTe amd avapTnuévo oTa KataoTAuaTta g Tpdmelag
TTANPOQ@OpPIaKSd EVvTUTIO, €iTe atrd Ta OeATia TUTTOU TG TpdTrelag, €iTe aTTd OXETIKI KATOXWPENON OTOV JIAdIKTUAKO
1610 TNG Tpdmelag [www.nbg.gr]. QoTéc0, oI aAAayEG OTO €TTITOKIO ) TIG CUVOAANQYUATIKEG ICOTIMIEG TTOU €ival
EUVOIKOTEPEG YIa TOV MMeAATN, HTTOPOUV VA EQapuOovTal XWPiG TTPOEIBOTTOINOT).

H mrapoUoa oUuBaon-TrAaicio gival aopioTou xpdvou.

a. O MNeAdTtng utropei va AUoel Tn oUuBacn-TrAaiclo pe yypagn TrpogidoTroinon evog ufiva. H Alon Tng ouupaong-
TTAaigiou dev ouveTrayeTal emBdapuvon yia Tov MNeAdTn, ekTOG av n cUuBacn-TrAaiolo BpiokeTal o€ 1I0XU yia AlyoTEPO
aTmro €€ urveg.

B. H TpdmeCa ptropei va katayyeilel Tnv Tapouoa cUpBaon-TTAaiolo pe EviuTn €1doTToinon TouAdyioTov dUo PAVES
TIPIV.

O1 empBaplvoeIg yia TV TTAPOXH UTTNPECIWY TTANPWHWY TTOU XPEWVOVTAI O TAKTIKA Bacn katafdAAovTal atrd Tov
MeAdTn povov kar avaloyia TTPOG TO XPOVO HEXP!I TN Auon Tng cupBaong. Edv o emPBaplvoelg katafAnBouv
TIPOKATABOAIKA, ETTIOTPEPOVTAI KAT avaloyia.
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EmiAuon diagpopwv

6.25.

6.26.

6.27.

H tmapoloa cUuBacn-tmAaicio diéreTal ammé 10 EAANVIKS Sikaio kal TTpoexovIwg atmd TG diatdgeig Tou Nouou
4537/2018 (PEK A" 84/15.5.2018). OtroiadATIOTE dlOPOPG aTToppEEl OTTO ) OXETICETAN PE TNV TTapoUoa cUupacn-
TAQiolo utradyeTal oTnv SIKal0dooia Twv apuodiwv diIkaoTnpiwv Tng EAAGdAG.

H TpdmeCa e@apudlel katdAAnAeg diadikaaoieg, ol oTroieg gival dlaBéaipeg oTnv 1I0ToceAida TNG, Je OTOXO TNV APEON
Kal atroteAecpaTikr) S1eubéTnon Twv UTTORAAAGUEVWY TTapatmévwy. MNa 1o okoTd auTd, AeiToupyei £EEIBIKEUPEVOG
XWpPog yia Tn diaxeipion mapamévwy, o Topéag AlakuBépvnong Ospudtwy MeAateiag. 1o TAaigio auTd, TTapdaTTova
Ta otroia atroppéouv atrd Tov N. 4537/2018 kal TOUG GXETIKOUG, PE QUTA TA JIKAIWUATA KAl UTTOX PEWTEIG, OPOUG TG
Trapoucag oUpBacng-mAaiciou pTropoUlv va atreubuvovTal

e  ¢iTe oTa apPOdIa OTEAEXN TwV KaTtaoTnudtwy Tng Tpdmedag
e ¢ite otov Topéa Client Conduct Tng EBvikng Tpdmedag:

- SupmAnpwvovTtag TNV nAektpovik Pdpua uTToBoArg oxoAiwv, utrodeifewv f TTapaTOvwyY, TTou Egival
O1aB€aiun otnv 1IoToceAida NG TpdatreCag, www.nbg.gr,

- >1éAvovTag e-mail otn d1e0Buvaon customer.service@nbg.gr,

- ATtrooTéEAAOVTAG ETTIOTOAN 1] TO OXETIKO EVTUTIO, TO OTT0i0 gival SiaBéoipo ata KataotApara tng Tpdamedag:
Taxudpouikd otn dieubuvan: EBvikA Tpdatmela tng EAAGOog A.E., Touéag AlakuBépvnong Oeudtwv MelaTteiag,
YopokAéoug 2, 105 59 ABrva .

AvVOAUTIKEG KOl €TTIKaIpOTTOINKEVEG TTANpo@opieg yia Tn diadikacia UTTOBOANG TTapaTTOVWY Kal T OTOIXEIa
ETTIKOIVWVIAg TNG A&Imoupyiag diaxeipiong mapamovwy gival diaBéoipeg otnv 10ToogAida Tng Tpdmefag www.nbg.gr.
H duvardtnTa uTtoBOANG TTAPATIOVWY TTAPEXETAI W PEAV.

H Tpdmeda karaBaAAel kGBe duvaTr TTPooTTAdEIa va aTravTd, o€ £€yXapTn Hop@r ] o€ dAAo oTaBepd Péco, ae eUAOyO
XPOVIKO dIdoTnUa Kal o€ KA TEPITITWAN EVTOG TWV TIPOBECUIWYV TTOU OpPIel TO EKAOTOTE I0XUOV VOUOBETIKG Kal
KOVOVIOTIKO TTAQIOI0. Z€ TTEPITITWOEIG TTOU aTralTEITal TTEpaITéEPW dlepelivnon, N Tpdrreda Ba evnUEPWVEI OXETIKA TOV
MeAdTn-xprioTN TNG UTTNPECIAG TTANPW WY aTTOOTEAAOVTOG EVOIAUEDN ATTAVTNON.

Mepaitépw yia KABe diapopd A diEven, o MNeAATNG €xel aTn dIABEOT) TOU €10IKEG DIadIKaOiEG EEWAIKACTIKAG £TTIAUGNG
dla@opwyv, atmeuBuvouevog ae QopEig eVAAAOKTIKAG €TTIAUONG dla@opwy, OTIWG 0 EAANVIKGG XpnUOTOOIKOVOUIKOG
MeooAapnTtAg, MacoahAiag 1, 106 80 ABrva, TnA: 10440 (aoTikf xpéwon) /+302103376700 (diebveig KANOEIG),
10To0€Aida: www.hobis.gr, o ZuvAyopog Tou KaravaAwTr, A. AAe§avdpag 144, 114 71, ABrva, TnA: 2106460862,
1I0T00€AiIda:  www.synigoroskatanaloti.gr, 14 otnv  TAaT@Opua  HAekTpovikng  EmiAuong  Alagopwv
(https://webgate.ec.europa.eu/odr) yia TIG TTEPITITWOEIG NAEKTPOVIKWYV CUUBACEWV. AVOAUTIKOTEPEG TTANPOPOPIES YIA
TN duvaToéTNTA TTAPOTTOUTIAG TTAPATIOVWY O€ QOPEIG EVOAAOKTIKAG €TTiAuong diagopwyv egival dlaB€oiueg oTnv
10To0€Aida TG TpdmeCag www.nbg.gr, onuelwveTal 8 OTI 0 TTEAATNG £XEI Kal TN duvatdTNTa ETMIAOYHG OIKAOTIKAG
01euB€TNONG TNG dIAYOoPAg Tou.

O MeAATNG-XPAOTNG TWV UTTNPECIWY TIANPWUWY Kal GAAO evdia@epdPeva péEPN, CUUTTEPIAQUBAVOPEVWYV TWwV
EVWOEWV KaTavaAwTwy, dikaioUvTtal va uttofdAAouv karayyeAieg otn Mevikr Mpappareia Eutropiou kai MpooTaciag
Tou KatavaAwTn Tou YTtoupyeiou Oikovopiag kai Avamtuéng (ITEMK), MA. Kaviyyog, 101 81 ABrva, TnA. KévTpo:
210 3893000, ioTooeAida: www.gge.gov.gr, OXETIKA JE TOUG IOXUPIOHOUG TTEPi TUXOV TTapaBdoewv atd Tnv Tpdmrela
Twv dpBpwv 38 éwg 102 Tou Nopou 4537/2018 mou agopolv OTn OlaPAvEId TwV OPWV Kal TIG ATTATACEIG
evnUEPWONG TTou SIETTOUV TIG UTTNPECIEG TTANPWHWV KOl OTA SIKAIWUATA KAl TIG UTTOX PEWOEIG OXETIKA PE TNV TTAPOXT
KOl TN XPron UTIPECIWY TTANPWHWY (ekTOG atrd Tig dIaTdgelg TToU avagépovTal oTnv TTapdypago 6 Tou apBpou 68
Tou 4537/2018 ka1 oTa GpBpa 94 £wg 96 Tou 4537/2018) Kal TWV OXETIKWY OpwV TNG TTapolaag oluacng-TTAaigiou.

ANoimroi 6por Tn¢ ouuBaong

6.28.

6.29.

6.30.

a. H Tpameda dev emBaAAel otov MeAATN-XPAOTN TWV UTINPECIWY TTANPW WV Kapia XpEwan yia TNV EKTTARPWON Twv
UTTOX PEWOEWY EVNUEPWONG TTOU €XEI 1 yIa TA SIOPBWTIKA Kal TTPOANTITIKA YETPA TTOU O@eiAel va AapBdavel cUpewva
ME Ta GpBpa 61 €éwg 101 Tou N. 4537/2018, k106G av opileTal diagopeTikd otov N. 4537/2018.

B. O1 xpewaoelg yia TTapoxr, KaTtoTv AITAPATog Tou MeAdTn, emTTPOoBETWY TTANPOPOPILIV, GUXVOTEPN ATTOGTOAR N
yia d1a@opeTikn dlafifaon atd TNV avagepopevn aTov 6po 6.7 TnG TTapoucag avaypd@ovtal oTo TIHOAGYIO TNG
TpdameCag, TO OTTOIO €ival avapTnUéVO OTO KOTAOTAMATA, KABWG €TTiong Kal oTov d1adIKTUaKO 10110 TNG Tpdrelag.

O1 TANPWUEG TTPAY HATOTTOIOUVTAl OTO VOUIOUA TTOU £€X0UV U@V oel Ta pépn. Otav, TTpIv aTté TV €KKivnon TnNg
TPAENG TTANPWHNAG, TTPOCPEPETAI UTTNPECIA UETATPOTING VOUIOUATWY OE QUTOPOTEG TAPEIOAOYIOTIKEG UNXAVES (ATM),
OTO onueEio TWANONG 1 €K HEPOUG Tou SIKAIOUXOU, TO UEPOG TTOU TTPOCPEPEI TRV UTTNPECIA JETOTPOTIAG VOUIOHATWY
atov MeAdTn- TANPWTH UTTOXPEOUTAI VA TOU YVWOTOTTOINCEI KABE OXETIKA eMRApUVON, KOBWG Kal Tn ouvaAAQyUaTIKA
100TIYia TTOU TTPOKEITAI va XpnalyoTroinBei yia tn petatpotrr). O MeAdTNG ammodéxeTal TNV TTAPOXH TNG UTINPETIag
METATPOTIAG VOUIOUATWY TTAvw o€ auTr Tn Bdon.

Edv o MMeAdTNG-xpoTNg UTTNPECIWY TTANPWHWY OeV gival KATAVOAWTAG PE TNV évvola Tou 6pou 6.2.9 Tng TTapoloag
1) TTOAU pIKpN €TTIXEIPNON WE TNV évvola Tou 6pou 6.2.10 Tng TTapolaoag, TOTE Oev EQapUO{ovTal Ol TTAPAKATW JIATALEIG
Tou Nopou 4537/2018 kai o1 TTapakaTw, avTiagTolxa, 6PoI TNG TTaPoUcag, TTou ATITOVTAl TWV €EAG BEUATWV:
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6.31.

TA XPOVIKA TTEPIBWPIA YIa TNV YVWOTOTIOINGN N EYKEKPIUEVWYV ] EGQAAPEVA eKTEAETBEITWY TTPAEEWV
TANPWUAG (apBpo 71, TTapdypagog 1 Tou N. 4537/2018 kar 6pog 6.15. TNG TTAPOUCAG). ZUVETTWG, UE
TNV TTapoUca CUPQWVEITaI 0TI aTov 0po 6.15 TnNG TTaPoUcag, avTi TwV AECEWV «BEKATPIWY HNVWVY,
I0XU0UV 01 AEEEIG «OKTW (8) BOOPAdWV»

NG €ubuvng TNG Tpdmreag wg TTAPAXOU UTTNPEECIWY EUTTNPETNONG AoyaplaguoU OTnV TTEPITITWAON TV
UTTNPECIWV EKKIVNONG TTANPWUNAG VIO WN eKTEAECN, €0QOAPEVN | KABuUOTEPNUEVN EKTEAEON TTPALEWV
TTANPWMAG (apBpo 89, TTapaypagog 1, Tou N. 4537/2018 kai 6pog 6.13.0)1 TnNG TTapoucag)

ToU Bdpoug aTrédEIENG WG TTPOG T OTOIXEIA TTOU TEKUNPIWVOUV T YVNoIOTNTA Kal TNV EKTEAEON TTPAENG
TANPpWUAS (dpBpo 72 Ttou N. 4537/2018 kai 6pog 6.21 TNG TTOPOUCAG). ZUVETIWG, HUE ThV TTapolca
oupewveital 611 T0 BApog ammddeIEng WG TTPOG TA OTOIXEIA TTOU TEKPNPIWVOUV Tn yvnaoldTnTa KAl TNV
€KTEAEON TTPAENG TTANPWHAG YIA TIG TIEPITITWAEIG TTOU avagépovTal oTIg diaTdgelg Tou dpBpou 72 Tou N.
4537/2018 @éper o MeAATNG- XPIOTNG UTTNPECIWYV TTANPWHWY TTou OgV gival KOTAVAAWTAG PE TNV évvola
Tou 6pou 6.2.9 Tng TTapoUloag ) TTOAU WIKPR €TTIXEIPNON PE TNV évvola Tou 6pou 6.2.10 Tng TTapouoag

TWV ETMOTPOPWY XPNHOTIKWY TTOCWV Kal TWV QITNHATWY ETTIOTPOPNAS XPNHOATIKWY TTOCWV YIa TTPAEEIS
TIANPWHMAG TTOU €KKIVABNKav atré 1o diIkaiouxo f pEow autol (apBpa 76 kai 77 Tou N. 4537/2018 kai
6pol 6.19 kai 6.20 Tng TTapoloag)

TNG EuBUVNG Tou MeAATN (TTANPWTA) yIA PN EYKEKPIPEVES TTPALEIS TTANPWHUAG (GpBpo 74, TTap. 1, TTPWTO
€ddgio Tou N. 4537/2018 kai 6pog 6.14.0. TNG TTAPOUCAG). ZUVETTWG, PE TNV TTApoUaa CUPQWVEITAl OTI
€av o MeAdTNG-XPHOoTNG UTTNPECIWY TTANPWHWY OEV gival KATAVOAWTHG PE TNV évvola Tou 6pou 6.2.9 Tng
TTapoloag | TTOAU PIKPN €TTIXEIPNON ME TNV €vvola Tou 6pou 6.2.10 Tng TTapoucag, TOTe dEV I0XUOUV TA
opla euBuvng Tou MeAGTN-TTANPWTH TTOU ava@EépovTal oTov 6po 6.14.a. TNG TTapoUoag.

O1 TuxOV €18IKoi 6pol TTou Ba I0KUoUV yia Ta wg dvw Bépara Ba cupwvolvTal PE EEXWPIOTA Eyypapn CUPPwVia
MeTagu TG Tpdmredag Kal Tou MeAATn-un KatavaAwTh A N TTOAU JIKPAG ETTIXEIPNONG.

MEZA MAHPOMON MIKPHZ A=ZIAZ KAI TO HAEKTPONIKO XPHMA

MNa TIG TTEPITITWOEIG TWV JECWV TTANPWHWY PIKPAG aiag Kal NAEKTPOVIKOU XPrUaTOG, TTOU ava@EéPOoVTal TTAPOKATW,
KAl GUYKEKPIPEVQ:

Méoa TAnpwpwv HIKPAG afiag [agopolv aTTOKAEIOTIKA ETTINEPOUG TIPACEIG TTANPWMNAG TTou Oev
utrepBaivouv Ta TpIAvTa eupw (30€) 1 €iTe E€xouv Oplo dATTAVWYV EKATOV TTEVAVTA eupw (150€) eite 6pio
aTToBAKEUONG XPNMATIKWY TTOOWYV TTou deV UTTEPPRaivouV TTOTE Ta EKATOV TTEVRVTA eupw (150€)]

HAekTpOVIKO Xpripa [aTTOBAKEUON TTOOWYV TTOU OEV UTTEPRaivVOUV TTOTE Ta £KATOV TTEVAVTA £Upw (150€)]

H yia eyxwpieg TpAagelg TANpwuAg

Méoa TANpwuwyv HIKPAG agiag [agopolv aTroKAEIOTIKA E€TTIHEPOUG TTPALEIG TTANPWHMNAG TTou dev
utrepBaivouv Ta eEAvTa eupw (60€) | £xouv dpio eite datravwv Tpiakdéaia eupw (300€) eite atrodrikeuong
XPNMOTIKWYV TTOOWV TTou dev uTTEPBaivouv TTOTE Ta TpIakOoia eupw (300€)

MpoTAnpwpéva péoa TTANPWHWY [aTTOBAKEUON TTOCWYV TTOU eV UTTEPRAIVOUV TTOTE TA TPIAKOOIO EUPW
(300€)],

oup@wvoUvTal Ta akGAouBa:

2TIG TTAPATTAVW TTEPITITWOEIG HEOWV TTANPWHWY PIKPAG agiag Kal nAeKTpovikoU xpAuarog, n Tpdamela
Tapéxel otov [MeAdTn-TTANpwTA pévov TTANPo@Opieg yia Ta KUPIA XOAPOKTNPIOTIKA TNG UTMpEeaiag
TANPWHWY, cuuTTEPIAAUBavouévou Tou TPOTIOU WPE TOV OTTOIOV WUTTOPEI va XPNOIUOTToIEiTal TO PECO
TANPWHWYV, TNV €uBOVN, Ta emMPBaAAGUEVa TEAN Kal GAAEG OUGIWDEIG TTANPOPOPIES TTOU aTTAITOUVTAl VIO
N AQYn TEKUNPIWPEVNG OTTOPACNG €K PHEPOUG TOU, KABWG Kal evOEiEeIg yia To TTou eival B1aBéaiyeg o€
€UKOAQ TTPOCITH HOP®F] O TUXOV BAAEG TTANPOPOPIEG Kal OPOI TNG TTPONYOUHEVNG YEVIKAG €V NUEPWONG.

MNa 1o wg dvw péoa TANpwuwyv n Tpdmela dev uttoXpeoUTal va TTPOTEIVEI HETABOAEG TwWV OpWV TNG
ouppaong-mAaigiou Katd Tov TPOTTO TTou TTPORAETTETAI OTOV 6p0 6.22 TNG TTapoUongG.

Jupouwveital 6T, katd TrapékkAion Twv 6pwv  6.6., 6.6.0. kai 6.6.3. (TAnpo@dpnaon TOU
TANPWTA/SIKaIOUXOU PETA TNV EKTEAEDN TNG TTPAENG TTANPW UNAG):

i) n Tpdmeda TTapéxel A KaBIOTA diaBEaipo pévov évav apiBud avapopdg TTou eTITPETTEI aTOV MeAdTN -
XPAOTN UTTNPECIWV TTANPWUWY VO avayvwpidel Tnv Tpdén TTANPWPAG, To TTO0O AuTAG Kal Ta
OXETIKA TEAN f/Kal, TNV TTEPITTITWON TTOAAATTAWY TTPAEEWY TTANPW UG Tou idlou €idoug TTPOG ToV
id10 dikaloUY0, HOVOV TTANPOPOPIEG OXETIKA PE TO CUVOAIKO TTOOO KaI TA TEAN AUTWYV TwV TTPAgewvV
TIANPWHWY,

i) n Tpamefa dev umoxpeoUTal va TTapéxel A va kaBioTd SIaBECINeG TIG TTANPOPopieg TTou
ava@épovTal GTO GnEio i) €av To YECO TTANPWHAG XPNOIPOTTOIEITAl avwvUuwG 1 €av n Tpateda
Oev gival TEXVIKA o€ B€an va TIg TTapExel. QoTéoo, n Tpdmela Tapéxel otov MeAdTn-TTANpwTA TN
duvaTdTNTA VA EAEYXEI TO TTOOO TWV ATTOBNKEUUEVWV XPNHATIKWY TTOGWV.

Av 10 péco TTANpwAG dev ptropei va avaoTaAei ) Oev PTTOPE va ATTOTPATTEl N TTEPAITEPW XPHON TOU:

A. O TMehdrng dev uttoxpeoUTal va €I00TIOIEl Xwpig uTraiTia kaBuaTtépnon Tnv Tpdmela POAIG
avTIAN@OEi KAOTTA, ATTWAEIQ, UTTECAIPEDN 1 YN EYKEKPIYEVN XPAON TOU JECOU TTANPWHWV.
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6.32.

6.33.

B. H TpdmeCa dev utroxpeoltal va diac@aAilel 611 o MeAdtng éxel otn 01d0e0n Tou o€ diapkn Bdaon
KOaTGAANAQ péoa TTou Tou €mMTPETTOUV va TTpofaivel o€ yvwaoToTroinan WOAIG avTIAngOei Tuxov
ammwAeia, KAOTTA A utregaipean Tou YECOU TTANPWHWY 1 PN EYKEKPIPEVN XPrioN Tou A yia va {nTei
dpon TnG avaoToAng TnG duvaTdTNTAG XPrONG Tou Péoou TTAnpwpwyv. Ettiong, n Tpdamela dev
uttoxpeoUTal va Trapéxel otov MeAdn Tn duvardTnta va pofei o MeAdTng oTnv Tpoava@epduevn
yvwaoTotmoinon xwpig empdpuvar Tou kal (Oev uttoxpeoUTal) va XPEWVEI POVO TO KOOTOG
QVTIKOTAGTAONG TTOU aTTodidETAl APETA OTO PHECO TTANPW HWV.

. O MeAdtng €uBlveTal yIa TIG OIKOVOUIKEG CUVETTEIEG UN EYKEKPIPEVWV TTPAEEWY TTANPWHNG TTOU
TIPOKUTITOUV ATTO TN XPON ATTOAECBEVTOG, KAQTTEVTOG ) UTTEEQIPEBEVTOG HECOU TTANPWHWV.

5. Av 10 p€0O TTANPWHAG XpnaidoTrolEiTal avwvipwg 1 n Tpdmeda dev gival ae B€an, yia GAAoug Adyoug
TTOU €ival eyyeveig 0To H€GO TTANPWHAG, va atrodeigel 6T pia TPAgN TTANPWUAG eival eykeKpIPévn Oev
e@apudlovTal ol 6poi 6.12.a., 6.12.8. 6.14.a., 6.14.3., 6.14.y., 6.14 8., ka1 6.21 TNG TTAPoOUCAG.

6. H Tpdmela dev uttoxpeolTal va evnuepwael Tov MeAATn yia TNV apvnaon eKTEAEONG EVTOANG TTANPW UAG,
€Av 0 AGYog un ekTéAeoNg cival TTpAdNAOG pe BAon TIG CUVBNKEG TNG CUYKEKPIPEVNG TTEPITITWONG.

7. O lMeAdtng dev utmopei va avakoAEoel TRV EVTOAN TTANPWHAG HETA amod Tn diaBifaon Tng evioAng
TIANPWHMAG A aTTO TN CUYKATABEOH TOU Va ekTeEAECBEI N TTPAEN TTANPWUAG TTPOG TOV BIKAIOUXO.

8. loxUouv d@AAeg TTpoBeopieg ekTéAeong ammd ekeiveg TTOU I0XUOUV YIO TIG TIPAEEIG TTANPWUNAG TTPOG
Aoyapiaouéd TTANpwPWY Tou diIKaloUXou Kai yia Tn O100ECINOTNTA TWV TTOOWV CGTO dIKAIoUX0 OTav auTtodg
Oev €x€l AoyapIao o TTANPWHWV.

9. O1 6pol 6.12.a., 6.12.3., 6.14.a., 6.14.3., 6.14.y., 6.14.5. Tng TTapoUoag yia Tnv eubuvn Tng Tpdmelag
Kol Tou MeAATN yia un eyKekpIpéveg TTPAEEIS TTANPWUAG Oev e@apuofovTal OTO NAEKTPOVIKO XPAMA, KaTd
TNV évvola Tng Tapaypdeou 1 Tou dpBpou 10 Tou N. 4021/2011, epdoov n Tpdmela dev €xel TN
duvardétnTa va TTpofaivel og OEoPEUTN TOU Aoyaplag ol TTANPW KWV OTOV OTT0IO €ival ATTOBNKEUPEVO TO
NAEKTPOVIKO XPrUa i O avaoTOAA XProng Tou JECOU TTANPW HWV.

Etredepyacia dedopévwv TpoowTTIKOU XapakTApa: [0 TOUG OKOTTOUG eKTEAEONG TNG TTapolcag ouuBaong, N
TpdmeCa, wg Ymeubuvog EmreEepyaaniag, pofaivel aTn cuAdoyr], TAPNGN Kal €TTeEepyaaia dOOPEVWY TTPOCWTTIKOU
XapakTtrpa Tou MeAdTn, cUPPWVA g TO EKAOTOTE I0XUOV EupwTraikd kal €BviKO VOUOBETIKO Kal KavovioTIKO TTAaiTIO.
MNa 1™ ouMhoyn, TPNOoN Kal TNV gv yével €mMeepyacnia Twv TTPOCWTTIKWY Oedopévwy Tou TeAdTn 1ox0Uouv Ta
avagepopeva otn AAAwon lMpootaciag Aedopévwy lMpoowTkou XapokTipa n oTroia eivar diabéoiun oTa
KataoTAuara Tou AikTOou Kal oTnv 1IoTooeAida Tng Tpdarrefag www.nbg.gr .

O1 6pol TNG TTapoucag cUuBacng UTTEPIOXUOUY KABE avTiBETNG TTPONYOUHEVNG CUUQWVIAG, avag@opiKa e TOUG OpOoUGg
Kal TIG TTPOUTTOB£0EIG UTTNPECIWY TTANPWHWY, HETAEU TWV CUUPBAANOPEVWV HEPWV.
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