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OPOI ENIAIAZ 2YMBAZHZ KATAGEZHZ KAI ZYNA®QN ZYNAAAAKTIKQN ZXEZEQN

1.

O1 6pol kal ol diardgeig Tou TrepIAapBavovTal aToug TTapovteg Opoug Eviaiag Z0uBacng KatdBeong kar Zuvagwv
SUVOMOKTIKWY ZX£0€WV OTTOTUTTWVOUV KOl GUVOWifouv Toug PBacdikoUg Opoug Cuvepyaciag PETAgU Tng avwvuung
TpatedIknG eTaipeiag pe Tnv emwvupia «k EONIKH TPAMNEZA THXE EAAAAOX A.E.» pe apiBuo .E.MH. 237901000, 1ToU
edpeuel atnv ABriva (0066 AidAou ap. 86), vouiua eKTTpoowTToUEVNG (Kl TTOU KATWTEPW Ba KaAegital «n Tpdtredar) Kai
Tou KataBérn — meAdTn tng Tpdammedag (Kal TTou KaTwTEPpw Ba KaAeiTal «o MeAATNg» 1) «o KAToXog» oTnVv TeEPITITwon g
XPEWOTIKAG KAPTAG).

Mépav TwV TTAPOVTWY YEVIKWV KaI EIBIKWY OpwV, N 6An cupBartikr oxéon HeTagu Tng Tpdtmredag kail Tou MeAdTn diETeTal
aTTO TIG OXETIKEG WE TIG KATOBEOEIG OIATALEIG TOU I0XUOVTOG €BVIKOU KOI EUPWTTAIKOU VOUOBETIKOU Kal KAvoVIOTIKOU
TAaIgiou, OTTWG 16iwg Twv Nopwyv, Twv EupwTraikwv Kavoviopwy Twv Mpdgewv Tou Aloikntr TG Tpdrrefag Tng EAAGSOG
Kal a1Té TIG armo@doelg TNG Tpdtedag TG EAAGSOG kal GANWV appodiwv opydvwy Kal apXwv. EIdIKa &€ wg Tpog Toug
Opoug Kal TIG TTPpoUTToBETEIg DdlevEPYEIOG TTPAEEWY TTANPWHWY EQAPUOLETAl CUPTTANPWUOTIKG KOl UTTEPIOXUEI N
Tautéxpova ouvamTopevn (f n Tuxdv nNdn ocuvoeBeica) ouuBaon-TTAQicIo yia TIG UTINPECiEG TTANPWHWY (EQEENG
«oUupaon-tAaicio»), n otroia JIETTETAI TTPOEXOVTWG atTd To N. 4537/2018 (PEK 84/15-5-2018).

OPOI ZYMBAZHZ KATAOEZHZ KAI ANOIrMATOZ AOIrAPIAZMOY KATAGEZHZ

FENIKOI OPOI THZ KYPIAZ ZYMBAZHZ KATAOEZHZ

1.1.

Ymoxpewoeic Tng Tpdrmrelag

1.1.1. H Tpdtreda avaAapBdvel TNV UTTOXPEWOT VO ATTOOEXETAI KABE apXIKA i} MEAAOVTIKR XpnUaTIKr KatdBean Tou MeAdTn

(4 ka1 TpiTOU, YIa Aoyapiaoud Tou) KAl va Tou Tnv atTodidel, oAIKa i YePIKE, OTTOTE TNG {NTNOEi, padi e Toug TOKOUG
TTOU TTPOBAETTOVTAI VIO TO CUYKEKPIPEVO €i00G TNG KATABEONG TTOU ETTIAEXONKE, CUUPWVABNKE Kal avaypd@eTal GTO
Eviaio ‘EvTutro AITicewy Kal ZuuBacewy:

a) KaTaBeong Kal avoiyuaTog Aoyapiacuou Katateong

B) xopriynong kaptag Debit Mastercard / Premium Debit Mastercard / Private Banking Debit Mastercard
/ Debit Mastercard Business ATouikwv ETixeiprioewy

Y) TTaPOXNG TPOTTEQIKWY UTTNPECIWY PEOW TWV WNPIOKWVY BIKTUWV.

1.1.2. Ta ekdaToTe 1IoXUoVTa ETTITOKIO TWV OIAPOPWY HOPPWV KaTaBEéTEwy dlapop@wvovTal atd Tnv Tpdmeda katd TNV

€uhoyn kai dikain kpion TnG.

To akpIBég UYWOG Tou ETTITOKIOU Kal TOU TUXOV €AGXIOTOU TToo0U apXIKNAG KaTtdBeong avaypd@ovTal oTa EVTUTTa
TPoouPBaTikAg evnuépwaong, Toug Opoug Kal MpoUTroBEoEelg Twv TTPOIdVTWYV TToU gival Kataywpnuéva aTo Internet
(https://www.nbg.gr) kai otov Trivaka emToKiwv KaTtaBéoewv Tng Tpdmelag Tou eival avapTnuévog aTa
KaraoTtrjpard 1ng kai oto Internet (https://www.nbg.gr).

MNa 1o katd TN glvown TNG TTapouaoag IoxUov emTOKIO 0 MeAATNG €Xel evnuepwBEl TTANPpWG TTpocuPBaTikd Kal To
éxel ammodexBei. O MeAATNG evnuePWVETal TO TaXUTEPO dUVATOV, YEVIKWG Yia KABe aAAayr Tou €TTITOKioU €iTe atrd
avapTnUéVo OTA KATAOTHAPATA TNG TPATTECAS TTANPOQOPIAKS EVTUTIO, €iTE aTTO Ta dEATIQ TUTTOU TNG TpATTECAC, EiTE
atrd OXETIKA KATOXWPENON OTo BIKTUAKO TOTTO TNG TpdTredag [https://www.nbg.gr]. Eedoov o1 aAAayég BaaidovTal
OTa ETMITOKIA AVAPOPAG TTOU €XOUV CUUPWVNOET KATA TNV TTPONYOUNEVN YEVIKI EVNUEPWON 1), O€ KABE TTEPITITWON,
av ToUTo TrpofAéTeTal €10IKG OTOUG ETTIMEPOUG €10IKOUG OPOUG TNG TTapoUcng, auTég HTTopolv va epapuolovTal
auéowg Kal xwpig Trpoeidotroinan. Qotd6co, ol aAAayEéG OTO ETTITOKIO TTOU gival EUVOIKOTEPEG yia Tov MeAdTn,
HTTOpOUV Va QapuolovTal Xwpig TTpoEIdoTroinan.

H TpdamreCa diatnpei 10 diIKaiwPa va PNV EKTOKICEI KATABEOEIG CUYKEKPIMEVWV EIBWV TTOU TO UTTOAOITTO TOUG
(nuepnolo, egaunviaio r Pnviaio) gival KATWTEPO ATTO £va OPICPEVO OPIO TTOU AUTA KaBopilel EKAOTOTE, KATA TV
dikain kai e0Aoyn Kpion TnG.

Ta emTOKIO TWV KOTABETIKWY AOYOPIAOUWY €ival €iTE KAIUAKOUUEVA EITE KAIMOKWTA. ZTA KAIJOKOUUEVA ETTITOKIO
OAOKANPO TO €KACTOTE UTTOAOITTO TOU AOyOpIaCHOU €KTOKICETOI PE TO ETTITOKIO TTOU AVTIOTOIXEI O€ pia ammod TIg
BaBpuideg TNG wg Avw KAIMOKOG ETTITOKIOU, OTNV OTTOIO EUTTITITEI TO UTTOAOITTO TOU AOYapIOQOHOU. XTa KAIJOKWTA
€MTOKIA, TO EKACTOTE UTTOAOITTO TOU AoyaploopoU eKTOKICETal avd TUAPOTA KAl KABE TUAPA TOU eKTOKICETON ME
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1.1.3.

1.1.4.

1.15.

1.1.6.

1.1.7.

O1aQOPETIKG ETITOKIO, CUPPWVA e TN Babuida Tng KAIHaKaG ETTITOKIOU 0TV oTToia eUTTITITEL. Kol 0TIG U0 avwTEépw
KATNYOPIEG, O TOKOG UTTOAOYiZeTal OTO JIABETINO UTTOAOITTO KABE NUEPAG.

O uTtroAoyIoPOG TwV TOKWV YiveTal, Je TNV EM@UAAEN Twv ava@epouevwy atn olupaon-tAaiolo, pe Bdon
XPOVIKA TTEPiIOdO TToU TTEPIAaUBAvETaI HETAEU TNG NUEPounviag agiag (valeur) Tng KaTdBeong Twv XpnUATWY OTO
Aoyapiaopd Kal TG nuepopnviag agiag Tng avaAnwng Ttoug. O1 ToKol AoyiCovtal oTig 30 louviou kai oTig 31
AekepBpiou kGBe xpdvou ) Tnv TeAeuTaia nuépa KABe prva, avadloya pe TO TTPOIdV, EKTOG av ouppwvnBolv A
avakoIvwBouUv GAAEG NUEPOUNVIEG.

H Tpdamela diatnpei 1o dIKaiwpa va UTTOAOYIOEI €K VEOU ) O€ PETAYEVEOTEPN XPOVIKH TTEPIODO TOUG TOKOUG TOU
Aoyapiaopou, TTPoKEINEVOU va An@BoUv uTrown eyypagég TToU £X0UV TTPAYHATOTIONBE!, YE DIAQOPETIKF TOKOPYOPO
nuepopnvia Adyw avakaTaragng. Tuxov XPewaTIKG UTTOAOITTO TwV AOyaplaouwy kataBéoewv BapuvovTal Pe To
ETTITOKIO TTOU CUPQWVEITaI, avaAoya JE To €id0g Twv UTTOAOITTWY auTwyv (uTtEpavaAnyng, rapafiaong valeur KATT).

Qg Bdon utrohoyiopoU Twv TOKWV AapBdavovTal yia TIG KATaBETEIG € EUPW Of TIPAYUATIKEG NUéPES (actual) aTov
apiBunTn Kal To euTTopIkd €106 Twv 360 nuepwv aTov TrapovouacTr] (Actual/360) kai yia Tig kaTtaBéoelg o€ {Evo
vOUIOUA 01 TIPAYUOTIKEG NUEPES Kal TO £€T0G Twv 360 ) 365 nuepwiv (6TTWG 10XUEI, EVOEIKTIKG, VIO TIG KATOBETEIG OE
Aipeg AyyAiag, G.B.P.). ATT6 Toug TGKoUG UTTEP TOu BIKAIOUXOU TOU AOyapIaooU TTAPAKPATEITAI POPOG yIa aTTddoan
oto Anudéoio. A6 Tnv TTapakpdtnon auth eival duvatd va egaipeBolv TTEPITITWOEIS SIKAIOUXWYV, £POOOV
TTpookouIoBouv otnv Tpdmela Ta amairoUpeva SIKAIOAOYNTIKA, CUPPWVA HE TIG EKAOTOTE 1I0XUOUCEG ATTOPACEIG
Tou YTToupyeiou OIKOVOUIKWV.

O1 cupBaAAdpevol cup@wvoUv OTI N TOKOPOPIa TwV TTOCWV TTOU KaTaTiBevTal o€ Aoyaplacud KaTabEéoewv (EVTOKO
Il GTOKO) €TTEPYETAI AUBNUEPOY, £EQIPOUPEVWY OOWV EIBIKWV TTEPITITWOEWY AVAPEPOVTAI OTO TIHOAGYIO EPYACIWV
NG Tpdtedag Kal agopoUuv O€ TOTTOBETHOEIS PETPNTWV O AOYOPIAOUO UN KATAVOAWTWY A PN TTOAU HIKPWV
ETMIXEIPNOEWV PE TNV évvoia Tou v. 4537/2018 (yia ePTTOPIKOUG, ETTIXEIPNUATIKOUG 1) ETTAYYEAUATIKOUG OKOTTOUG). To
TINOAGYIO epyaaiwv TG Tpamelag eival diapkwg diabéaipyo otov MeAdTn, olu@wva Pe Ta TTPORAETTOPEVA OTIG
I0XU0UOEG KAVOVIOTIKEG BIOTAEEIG, BpiokeTal avapTnuévo oe kaBe Katdotnua tng Tpdmredag Kal oTnv I0ToogAida
NG, https://www.nbg.gr, o€ autd de TTOPATIBEVTAI OI NUEPOUNVIEG TOKOPOPIag, avaldywg Tou £idoug KaTABeaNG Kal
TOU TPOTTOU KATABEONG (UE PETPNTA, ETTITAYEG, EVTOAEG K.ATT.).

Emonuaiverar o011 mioTwon Tou OXETIKOU Aoyaplagpol KoTaBEoewg PE TO TTPOIOV KATOATIOEPEVWY ETTITAYWV
Bewpeital OpIOTIKA POvVov PETA TNV €ioTrpagr Toug, péxpl Tnv otroia o [MeAdTng oTepeiTal Tou SIKAIWUOTOG
avaAAWewG | B108£0Ewg Tou OXETIKOU TTO00U.

H nuepopnvia agiag yia 1 xpéwan Tou AoyapiaopoU kataBéaswyv dev UTTOPEI va gival TTPOYEVESTEPN TOU XPOVIKOU
gnuegiou KATd To OTToI0 YiveTal N xpéwan Tou v Adyw AoyapiagpuoU PE TO TTo00 TNG TTPAENG TTANPWHUAG.

O1 ouvaAAayuaTIKEG 100TIHIEG gival dlaBéaiueg 0To Kovo atd Ta KataotApara tng Tpdmmelag, T0 dIadIKTUAKO TOTTO
NG Tpamedag (https://www.nbg.gr), evw yivovtal yvwoTEG KOl OTOV NPEPATIO TUTTO, EEAIPOUPEVWV TWV
TTEPITITWOEWY TTOU YIQ TNV JETATPOTIH ATTAITEITAI €10IKA GUPQWVia pe Tov MNeAATn, cUP@wva Pe Ta TTPORAETTOPEVA
OXETIKWG 0TnN oUupaacn — TAaialo.

E@doov o1 aAayéG Twv GUVAAAQYUATIKWY 100TIMIWY BagiovTal OTIG GUVAAAQYUATIKEG IGOTIMIEG avapopdg TTou
£XOUV CUPQWVNBET KaTA TNV TTPONYOUEVN YEVIK EVNUEPWON 1], OE KABE TTEPITITWAN, av TOUTO TTPORAETTETAI EIBIKA
OTOUG ETTINEPOUG €IBIKOUG Opoug TNG TTopoUong, aUTEG MTTOPOUV va e@appolovTal auéowg Kal Xwpig
mpoeidotroinan. Qotdéoo, ol ahAayég OTIG CUVOANQYUOTIKEG ICOTIPIEG TTOU €ival €uvoikOTEPEG yia Tov MeAdTn,
HTTOPOUV VO £QAPUOLOVTal XWPIG TTPOEIBOTTOINGN.

H Tpdmefa ekteAei kGBe oXeTIKA evioAr Tou MMeAdTn oUp@wva Pe TOoug OPouG Kal TIG TTPOoUTTOBEéCEIG TToU
AETTTOPEPWG ava@épovTal oTn auuBaon — TTAaiolo.

H TpdmreCa duvaTtal va TTpofaivel g€ OTToIadNTTOTE EVEPYEIQ BewPET KATAAANAN 1 KA EVOEXOUEVWIG, VO ATTEXEI ATTO,
va avaoTeilel, va akupwoel f/kar va apvnBei tnv digvépyeia ouvaAlayrig, OTO TTAQICIO TrPNONG Tuxov
UTTOXPEWOEWV TIOU aTTOppEéOUV OTTO TIG I0XUOUCEG KOAVOVIOTIKEG OIATAEEIG Kal TNV €O0WTEPIKN TIOANITIKA NG
Tpdamelag, ava@opikd e TNV TTPOANWN KOl KATAGTOAN TNG VOMIMOTIOINONG €060WV OTT0  £YKANUATIKEG
OpacTNPIOTNTEG KAl TNV QATTOTPOTIN TNG TTAPOXNG A ATTOTTEIPAG TTAPOXAG XPNMATOOIKOVOUIKWY Kol AOITTWV
UTTNPETIWY TTPOG XWPES/BIKaI0000ieG: (i) TTou xapakTnpifovtal atrd eAAEIYEIG ATTOTEAETUATIKWY CUCTNUATWY /KAl
atrd OTPATNYIKEG AVETTAPKEIEG KATATIOAEUNONG TNG VOUIPOTTOINGNG £000WV aTTO YKANMATIKEG SPACTNPIOTNTES KAl
TNG XPNUATOBOTNONG TNG TPOPOKPATIAG (ii) 0TI OTToiEG £X0UV dIOTTIOTWOEI, CUNPWVA PE ACIOTTIOTEG TINYEG, OTTWG
AeTrTOpEPEiG €KBETEIG agloAdynaNng dnuociwy dieBvwy opyaviouwyv (FATF, OECD), ugnAd etrimeda diagpBopdg,
opyavwuévou eyKAAUATOG | GAAWYV eYKANUOTIKWY dpacTnpIoTATWV (iii) TTOU UTTOKEIVTAI O€ DIEBVEIG OIKOVOUIKEG Kal
EUTTOPIKEG KUPWOEIG, EUTTOPIKO OTTOKAEIOUO 1 TTAPEUPEPH TTEPIOPIOTIKA PETPA TTOU €xouv emIBANBel amd Tnv
Eupwtraik ‘Evwon 1 tov Opyaviopd Hvwpévwy EBvwv A Tov OFAC, wg ekdaToTe 10X00UV (iv) XWPEG TTOU
TTAPEXOUV XPNUATodATNON 1 UTTOCTHPIEN OE TPOUOKPATIKEG dPaCTNPIOTNTEG | TTOU OTO £3a(Og TOUG Opouv
OPYAVWOEIG XAPAKTNPICHEVES WG TPOUOKPATIKEG. ETTITTA0V, O€ TTEPITITWON KATA TNV oTToia UTTdpEel kKaBuaTépnan
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1.1.8.

1.2.
1.2.1.

1.2.2.

1.2.3.

1.2.4

1.2.5.

1.2.6

1.3.
1.3.1.

1 Un ekTéAEON TNG EVTOANG TTANPWUNAG EQITIAG CUYKEKPIMEVWV EAEYXWV TTOU BievepyouvTal €iTe atmo Tnv Tpdmela
€iTe a1rd AVTOTTOKPITPIA TNG OTO TTAQICIO ECWTEPIKWVY TTONITIKWY Kal SIadIKaGIWY Kal THPNONG TUXOV KAVOVIOTIKWY
UTTOXPEWOEWY KATA TOU =€MAUMATOG XPrPaTog 1 TNG XpnuatoddTnong TnG TPOPOoKPATiag wg 10XU0oUV Kal TTou
éxouv BeoTmioTel aT1o auTég, n TpdTreda dev PEpel kapia euBuvn EévavTi Tou TTEAATN 1) TPITOU yia oTToIadATTOTE {nuia
EVOEXETAI VO TTPOKUYE! ATTO TIG AVWTEPW EVEPYEIEG.

Avagopikda TTpog TN VOUIUN uttoxpéwaon Tng Tpdrredag va evnuepwvel Tov MNeAETn oxeTIKG e TN SlevEpyela TTPAgewv
TTANPWUNG PE XPron Tou AoyapiaopoU Tou, uTTepioyUouv 60a I8IKOTEPA TTPOBAETTOVTAI OXETIKWG OTN aUuBacn —
TAQiCI0.

Ymoxpewaoeig Tou MeAdTn

O MMeAatng mapéxel otnv Tpamela Tnv e€fouadia TnG XpNong Kai Tng, Katd tn PouAnon 1ng, 81d6song Twv
KOATATIOEPEVWV XPNUATIKWY TTOGWV.

O MeAdtng atmmodéxetal 611 Baplvouv Tov idIo (Kal XPEWVOVTal OTOV TNPOUUEVO AOYapIaouO KaATaBéoewg) ol
TTAPAKPATOUPEVOI TTPOG ATT6d00N 0TO ANUOCIOo GOPOI ETTI TV TOKWY, KABWG Kal Ta IoXUovVTa KABE popd £€oda. Ta
€KAOTOTE I0XUOVTa £E0da TTapaTiBevTal oTo TIHoAGyIo epyaaiwy TnG Tpdtredag Trou eival diaBéoipyo aTtov MeAdTn,
oUp@wva e Ta TTPORAETTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG OIATALEIS Kal PpioKeTal avapTnuévo Ot KABe
Kardotnua 1ng Tpdamelag kal otnv I0TooeAida Tng https://www.nbg.gr.

O MeAdTng atmodéxetal 0TI N TpdTrela, OTO TTAQICIO EKTTANPWONG TWV VOUIPWY UTTOXPEWOEWY ECOTOMIKEUPEVNG A
pn evnUéPWONG Tou Katd Tn Asitoupyia Tng Trapouoag cupBacng, dikaioUTal va KAVEN Xprion Kal OAwv Twv
OUYXPOVWYV NAEKTPOVIKWYV PHECWYV PETAOOONG UNVUUATWY, OTTWG TOU NAEKTPOVIKOU Taxudpopeiou (oTnv dnAwbeica
arr’ autov dielBbuvon), telefax (oTtov dnAwBévia ot autdv apiBPsd) A KAl PAYVNTOPWVNUEVNG TNAEPWVIKAG
ouvoplhiag (MEow Tou TNAEPWVIKOU KEVTPOU TNG Tpdrmedag), Xwpig Opwg va kataloyiovrar otnv Tpammela
QvUTTaITIa yI' QUTH OQAAUOTA, TTEPIKOTTEG, KABUOTEPATEIG KATT. KaTd TN dladikagia Xpriong Twv avwTépw PJeBOdwY
EVNUEPWONG.

O MeAdTNnG €ival UTTOXPEWPEVOG VO TTPOCKOMIOEI TO OTTAITOUPEVA ATTO TO KAVOVIOTIKO TTAQiCIO €TTIRERAIWTIKG
£yypa®a yia TnVv ToToTToinon Kal ETTaARBeUon TNG TAUTATNTAG TOU Kal va Trapéxel otnv Tpdtreda TIG aTTaITOUPEVEG
TAnpo@opieg yia Tn diauépewon Tou OikovopikoU/ZuvaAlakTikoU Tou Mpo@ih. O TMeAdTNG evnuepwONKe OTI
IoxU0UV oI 6pol TToU avagépovTal oTn ARAwWGON TTEPi avayvwpiong TTIOTOTToINGNG Kal ETTAARBEUONG TWV OTOIXEIWV
TautoTroinong kai dnuioupyiag OikovopikoU/ZuvaAAakTikoU Mpo@id (pATpa TPoAnwNng =X/XT), Tnv oTroia €xel
uTToypayel Katd Tnv évapgn NG cUVOAAQKTIKAG Tou oxéong Pe Tnv Tpdrreda.

O MMeAdtng €ival UTTOXPEWMPEVOG va yvwaoToTrolel €ykaipa oTnv Tpdreda KGBe peTaBoAr Twv OTOIXEiWV TNG
TQUTOTNTAG TOU A Kol Tng dIEUBUVONG KATOIKIOG Kal ETTIKOIVWVIAG TTou OnAWwBNnKe oTmd autév f Kal Tng
ETTAYYEAPATIKAG TOU SpacTnpIdTNTAG, TTPOCKOUICOVTAG | avapTWwVTaG Ta atTapaitnta emBeRaiwTIKA €yypaga. O
MeAATNG UTTEXEI TIG UTTOXPEWOEIG TTOU avagépovTal otn oUPBacn-TTAQiolo, OXETIKA PE TO OTTOKAEIOTIKA PECQ
TAQUTOTTOINONG YIa TNV 0pPBr €KTEAEON TWV €vIOAWV TTANPpwWHNG (atroteAodueva ammd ouvOUACTUS YPAUUATWY,
apIBuwv ) cupBoOAwv TTou opidovTal attd TNV Tpdrreda).

Emegepyaaia Aedopévwy MNMpoowtrikoU XapakTripa

MNa Toug oKOTTOUG eKTEAEONG TNG TTapoUcag cuppacng, n Tpdmela, wg YmeuBuvog Emegepyaaiag, Trpofaivel atn
guAAoyr], TAPNON Kail eTTeEepyacia deDOUEVWV TTIPOCWTTIKOU XAPAKTPA TOU AITOUVTOG, GUUPWVA HE TO EKACTOTE
10xUov EupwTraiko kai €Bvikd vouoBeTIKG Kal kavoviaTiko TTAdiolo. O AImwyv €xel evnuepwBei atmd Tnv T pdammeda ye
TPOTTIO 0a®r KAl KaTavonTo yia Tnv emegepyacia Twv OeSOPEVWY TOU, TO OKOTIO TNG ETTECEPYATIOG TOUG, TOUG
OaTTOOEKTEG TWV OedOUEVWY KABWG Kal T SIKAIWUOTA TTOU TOU TTAPEXEl TO IoXUoV Beapikd TTAQiTIo evwd TTapdAAnAa
avaAapBAaver TNV UTTOXPEWON VA EVNUEPWVEI EyKAiIpWS TNV TPATTeda yia TUXOV JETABOAN TWV TTPOCWITIKWY TOU
dedopévwy. MNa tn guAAoyr|, TAPNON Kal ETTEEEPYATIa TWV TTPOCWTTIKWY BEOUEVWV TOU AITOUVTOG IGXUOUV 01 OPOI
TTOU QVO@QEPOVTAI OTO EVTUTTO EVNUEPWAONG YIA TNV £TTEEEPYaaTia EOOUEVWV TTPOCWTTIKOU XOPAKTAPO TOUG OTTOIOUG
€xel AaBer o AImwv Kal atroTeAolV avattooTTaaTo UEPOG TNG TTapoucag. MepigodTepeg TTANPOPOPIES yia TNV
emmegepyaaia dedopévwy TTPOCWTTIKOU XapakTripa atd Tnv EBvikA Tpdmreda kai Ta SIKAIWUATA TWV UTTOKEIMEVWV
Twv dedopévwy, avagépovtal otn AfjAwon lNpootaciag Agdopévwy MNMpoowTrikol XapakThpa, n oTroia gival
avapTnuévn oTtnv IoToogAida Tng Tpdrmreag https://www.nbg.gr.

Noitroi C'evikoi Opoil Tn¢ Tuupaong Kardbeong

E@doov n oupBaon katdBeong ouvdeBei atr’ apyng r METOYEVEOTEPA, PE KOIVO (BIOCEUKTIKG) Aoyapliaoud, aTo
évopa Twv ouvdIkaloUxwyv TTou avaypdgovTal otnv Aitnon Tou Aoyapiagpou, IoxUouv ol £€1g 6pol:

H katdBeon Ba digmeTal atmo TG dlatdagelg Tou Nopou 5638/1932 «1repi KATABETEWS O€ KOIVO Aoyapiacuoy, OTTwG

IoxUel1, dnAadn o k&Be évag atrd Toug dikaloUyoug TnG KaTtaBeong Ba €xel To dikaiwpa va Kavel oAiKA i PEPIKA

Xprion Tou Aoyaplaopou Xwpig Tn oUPTTPagn, ouvaivean r €ykpion Twv AAAWV OUuVIKAIOUXWYV, OKOUN Kol OTnv

TEPITTITWON TTPOWPNG avaANWng Katdbeong pe TpoIdoTroinan, epocov BERaia n TTpowpen autrh avaAnyn yivel

ammodekT amd TV Tpdmeda. Ze TepiTTwaon BavdaTtou oTToloudATTIOTE atrd Toug JIKaIoUXOoUG, N Katdbean Kal o
4



1.3.2.

1.3.3.

1.3.4.

Aoyaplaopdg TNG TTEPIEPXOVTAl QUTODIKAIWG OTOUG E€TTICWVTEG, PEXPI Tov TeAeuTaio amd auTtoug. O1 SIkaioUxol
KkatdBeong o€ atmAd ) o€ Koivo Aoyapiacuod (N. 5638/1932) euBUvovtal g€ 0AOKAnpo atrévavT otnv Tpdatreda yia
ATTAITACEIG TNG OXETIKEG PE TNV KaTdBeon auTr]. O MeAdTNg atTodéxeTal 6TI KABE GUVOIKAIOUXO0G KOIVOU IAfeUKTIKOU
Aoyapiaopou €xel To dikaiwpa va AapBavel TTANPo@opieg (TTPOPOPIKEG 1 £yYPOPES) yia KABe auvaAAayr TTou
AVAQPEPETAI OTOV KOIVO Aoyaplacoud Kai va AauBAvel avTiypa@o Twv OXETIKWY TTAPACTATIKWY TAUEIOU TTou Tnpei n
Tpdamela. O1 evioAég €vOG €K TWV GUVAIKAIOUXWY TOU KOIVOU O1aleUKTIKOU Aoyapiacpuou deapelouv OAOUG TOUG
OUVOIKAIOUXOUG.

Y& TEPITITWON TTou cupewvnBei 6Tl N ouuBacn KaTdbeong kal o Aoyaplaogudg kardBeong cival (f Ba yiver)
OUNTTAEKTIKOG/adIaipeETOG/EVWEVOG, YIa TN AEITOUPYia TOU KOl GUYKEKPIPEVA TTPOKEIMEVOU VA Yivel avaAnwn HEPOoug
) Tou guvoAou Tou uTTéAoITToU Aoyapiacpou (S1a TNG auTouoIag avaARWEWS XPNHATWY 1) TNG HETAPOPAG KEQaAaiwy
K.ATT.), OTTQITEITOI OTTWOSATIOTE N CUUTTPAEN OAWV TWV TTPOCWTTWY — SIKAIOUXWYV - CUYKATOBETWV.

Qg €K TNG PUOEWG TOU CUYKEKPINEVOU AoyapiaguoU, Tuyxavouv epapuoyng Ta apBpa 19 kai 111 Tou N. 2961/2001,
Ta OTT0ia KABOPICOUV TIG UTTOXPEWOEIG POPOAOYIKNG PUOEWS TWV CUPBaAOUEVWY O€ TETOIOU €i00UG KATABETEIS Kal
Aoyapiaopoug. ‘Evavtl TNG @opoAoyIKAG apxXig Kal yia TNV TuXOv etmBoAr ¢dpou KAnpovopiag, TekpaipeTal 0TI n
KaTdBeon avrKel OTOUG OUYKATABETEG O€ ioa pEPN, EKTOG €AV oI TeEAEuTaiol ) To Anudalo atmmodeifouv To avTiBeTo.
EmiTpooBéTwg, n Tpdmmela uTToXPEWVETAI, OTAV AVOiYEl £VOG TETOIOG AOyapIagpuog, va yVwAOTOTIOIEl aTNV apuodia
A.Q.Y. 10 Avolyua, Tn XPovoAoyia Tou Kal Ta OTOIxXEId Twv ouykataBeTwy, 6tav O¢ TTAnpo@opeital To BavaTo
ouykartaBérn, va diaBiBadel otnv appodia A.O.Y. Trivaka Pe Ta TToad Kai TiG agieg TN katddeong. MNMapdAAnAa, KGBe
OuyKaTaB£TNG TTOU Bievepyei avaAnwn VOGS Tou (£XOVTAG €I8IKH TTANPEEOUCIOTNTA TWV UTTOAOITTWY OUYKATABETWY,
KaBwWg, OTTWG TTPOAVAPEPONKE, yia TNV avaAnWn OTTAITEITaI N oUPTTPAEN OAwV), UTTOXPEWVETAI TTIPIV atrd KABE
avaAnyn va dnAwoel utrelBuva 10 €dv oI Aol cuykaTabéTeg e€akoAouBouv va Bpiokovtal aTn CwhA 1 £Xouv
ATTORIWCEL.

TéAog, n TTapouca cuupacn SIETTETAI KAl ATTO TOUG £EAG OPOUG Kal pUBICEIG:

Qg 1pog 10 aTmoPPENTO TNG OIETTeTAl aTTO TOo N.A. 1059/1971 ka1 To dpB. 24 Tou N. 2915/2001 ka1 Tn duvaTdTNTA
KATAOXEONAG TNG OIETTETAI ATTO TO OIKEIO 1I0XUOV VOUODETIKO KOl KavoVvIaTIKO TTAdicIO.

Qg TTpOGg TNV TTapaypa@r] Tou TTPOIOVTOG TNG KaTdBeang utép Tou EAANVIKOU Anpoagiou, diémetal amd 10 N.A.
1195/1942 kai Tov N. 4151/2013, TTOU TTPOBAETTOUV EIKOCOETH TTAPAYPAQPH UTTEP TOu AnUoaciou, n oTroia eKKIVEI
aTré TNV €TTOPEVN NUEPT TNG TEAEUTAIOG TTPAYHATIKAG SUVAAAAYAG aTTd TOUuG SIKAIOUX0UG KATABETEG.

H duvatdéTtnTa cupYn@IoPoU Tou TTPOIGVTOG TNG KATABEONG ME avTagiwaoelg TNG Tpdtredag katd Tou MeAdTn— Kai
HOVOoV KATOTTIV EYYPAPOU ONAWCEWS TNG, TTEPIEPXOMEVNG O€ aUTOV, GTN dnAwBeioa atrd Tov MNeAdTn dietBuvon-
dimeTal amré Tig dIaTAgeIg Tou AaTikoU Kwdika.

Q¢ TTpog TNV €yyunon Twv KatabBéoswv epapuodovtal ol diatdéeig Tou N. 4370/2016 «XuoTthuarta Eyyinong
KataBéoewv (evowpdtwon Odnyiag 2014/49/EE), Tauegio Eyyunong Karabéoswv kal Emevdoloewv kai AAAeg
BIaTAEEIG», OTTWG IOXUEL.

TéAog, n Tapouca ouuPBacn Afyel (Téoo auth, 600 Kai n TTAPETTOPEVN, TAPNONG AOYApPIOCGHUOU, OTTOTE KOl AUETAI N
O6An oupBaTikr) oxéon) yia 6ooug Adyoug opifovTal aTo VOUO Kal 18iwg, O€ TTEPITITWON avTiBeETNG CUPPWVIOG TwV
MEPWYV, O€ TTEPITTITWON TTaPEAEUONG TOU XPOvou OIapKEIag TTOU TUXOV CUHQWVABNKE 1} ouvayetal amod TIG
TTEPIOTACEIG KAl O€ TTEPITITWON KATAYYEAIAG TNG OTTG OTTOIOdNTTOTE PEPOG.

Jupowveital edw 101aiTepog Adyog kartayyeAiag atrd Tnv Tpdtreda, o€ TepiTrTwan TapaBaong atrd Tov MeAdTn, yia
OTTOIOBNTTOTE QITiA, TOU VOPOBETIKOU KaOI KAVOVIOTIKOU TTAQIGIOU Twv KaTaBEoEwv , 1 Tou VOUOBETIKOU Kal
KQvovIoTIKOU TTAQIgiou yia Tnv TTPOANYn Kal KOATAOTOAr] TNG VOMIUOTIOINONG €000wv aTrd  €YKANUATIKEG
0paoTNPIOTNTEG Kal TNG XPNUATOdATNONG TNG TPOHOKPATIAS Kal yia TIG OIEBVEIG OIKOVOUIKEG KUPWOEIG 1 yIa AGyoug
TTOU oxeTiCovTal e atrdrn 1 PN TAPNONG Twv OpwvV TNG TTapouoag A O€ TTEPITITWON TTOU aTTO TO UQPICTANEVO
VOUOBETIKG Kal KavovioTIKO TTAQICI0 1) Kal a1 atré@aacn Tng TpdTredag SIaKOTITETAI N TIPOTPOPA TOU GUYKEKPIUEVOU
€idoug kaT@Beong. e kABe TepiMTwon AUONG TNG OAnG CupBATIKAG OX€ong, Ta CUPPBaAAOueva €dw pEPN
avaAauBAavouv TNV UTToXPEWaOT Va CUPTTPAEOUV APeTa yia Tnv TTANPN ekkaBdapion Kal TEAIKA TTEpATwaon QuTig (=
€€OQANON TOU AoyapiagpoU — atrédoan Tou TTPOIGVTOG TNG KATABEDNG KATT.).

O lMeAdtng dnAwvel 0TI aTTodEXETAI O AOYOPIAONOG TOU VA TTIOTWVETOI PE TA XPNMATIKA TTOOA TWV EVTOAWV
peTagopdg TrioTwong f eupacpdtwy, Bdoel Twv Opwv Kal TTPoUTTOBEcEWY TTOU avagépovtal oTn ouppaon-
TAQicIo.



FENIKOI OPOI THZ MAPEMNOMENHZ XYMBAZHZ ANOITMATOZ KAl THPHZHZ AOIAPIAZMOY
KATAOEZHZ

2.1.

2.2.

2.3.

2.3.1.

2.3.2.

2.4.

2.5.

2.6.

2.7.

Mpog T0 OKOTIO TNG AOYIOTIKAG TTApaKoAoUBnong 60wV ATTAITACEWY TTPOKUTITOUV EKATEPWOEV JETAEU TWV PEPWV ATTO
TNV KUpIa cUuBaon KatdBeong, CUVATITETAI JETAEU TWV PEPWV KAl TTOPETTOPEVN GUUBAON avoiyuaTtog — TAPNONG Kal
AeiToupyiag Aoyaplaopou katdBeong, aTov OTToIoV KAl KATaXwpPifovTal Ol OXETICOUEVEG PE TNV KATABEDN, TTIOTWTIKEG
KOl XPEWOTIKEG KIVAOEIS (KATOBEOEIG, QVAANWEIG, TIIOTWOEIG KAl XPEWOEIS TOKWYV, €EO0OWYV, CUPWNQPICOPEVWYV
ammaITAoewy K.ATT.). EidIkéTepa n Tapouoa oupBacn kardBeong TrapakoAoubeital péow AoyapiaououU, o apiBudg Tou
oTT0ioU avaypA@ETal OTO £VTUTTIO QiTNONG TNG TTOPOUCAG.

O Aoyapiaopdg katdBeong artroTeAei Tunua Twv eutmopikwv BIBAiwv Tng Tpdmedag Kal yia To Adyo auTd, KABe
aTméOoTTOoUA TTOU EP@avilel TNV aKPIPA Kivnon Tou AoyapiacpoU atTroTeAE akpIBEG aTTOOTTOCUA OTTO Ta EUTTOPIKA BIBAIa
NG Tpdtredag Kal TTapEXel TTARPN aTTedeIgn yI' auTdv, ETTITPETTOPEVNG OJWG TNG avTaTTOdEIENG. QG TTPOG Ta GTOIXEIQ TTOU
TEKUNPIWVOUV TN yVNOIOTATA KAl TNV EKTEAECN TTPAEEWV TTANPWUWY 10XUOUV Ta 0pIfopEva oTn oUuBaon-TrAaiolo.

O lMeAdTng, avaloya pe 10 €id0g Tou KATOBETIKOU AoyapiacuoU TTou Tnpei, EVNUEPWVETAI YIO T OUVOAIKA Kal atmod
oTToIodATIOTE aITia Kivnon Tou AoyaplacgpoU Tou (avOAAWEIG/KOTABECEIG HETPNTWV, XPEWOEIS AOYWw XPrOEWS
OUVOEDEUEVNG XPEWOTIKAG KAPTAG, EVTOAEG TTANPWHNG K.ATT.), TTEPIOBIKA, OTA XPOVIKA SIA0TAUATA TTOU opidovTal OTn
oUpBaon-TrAaiolo kal avéAoya Pe TOV TPOTTO EVNUEPWONG TTOU ETTEAEEE OTO £VTUTTO QITNONG TNG TTAPoUOoags, ws €EAG:

Me aTmoaTOAN £yXAPTWY PNXAVOYPAQPIKWY avTIYPAPwVY Tou Aoyapiacuou Tou MeAdTn, otn d1elBuvan €TTIKOIVWVIAG 1)
KaToikiag TTou o MeAdTng utr €uBlvn Tou €xel dnAwaoel aTnv Tpamela. Qg nuepopnvia TTapaAaBng Tou avTiypapou
Aoyapiaopou atrd Tov lMeAdtn Bewpeital katd TekuApio, n 30" nuépa amod TNV nUEPoPNvia TaXUSPOUIKAG ATTOCTOARG
TOU €KAOTOTE AVTIYPAPOU AoyapiaopoU, ETTITPETTOPEVNG aAVTATTOBEIENG. € TTEPITITWAN TTou 0 MNeAdTNG £xel ONAWOEl OTI
emOupel va TrapaAlapPavel £yXopTo PNXAVOYPAQIKO avTiypa@o Tou Aoyapiaopou Tou amd 1o KardoTnua, wg
nuepopnvia TapaAafig Tou Bewpeital KaTd TeKUApIo N 20" nuépa Tou ETTOUEVOU URAVA OTTO Tn XPOVIKI TTEPIOd0 TToU
apopda TO avTiypa@o Kivnong Tou AoyapliaoHoU, ETTITPETTOUEVNG AVTOTTOBEIENG.

Me Tnv €kdoan nAekTpovikKwy avTiypdewyv Tou Aoyapiacuou Tou MeAdTn, yéow Tng utnpeciag Internet Banking Tng
TparmeCag oupwva Pe Toug 6poug XPNong TNG UTTNpeaiag i- statements Tng Tpdamelag. Qg nuepounvia TapaAafig
TOU QvTIypd@ou Aoyapiacpou atd Tov MeAdtn Bewpeital, katd Tekunplo, n 20N nuépa Tou €MOUEVOU PAva aTTd Tn
XPOVIKI TTEPI0d0 TTOU aYopPad TO aAvTiypa@o Kivnang Tou Aoyapiacyou, ETITPETTOUEVNG OUWG Kal €dW avTatrodeIgng.

¢ mepimTwon ékdoong amd Tnv Tpdteda Kal TTapddoong oT1o OIKAIOUXO TNG Katdbeong Kal Tou Aoyaplacuou,
BiBAIapiou TpaTredikng KATGBEONG, aUTO atroTeAEl IBIWTIKG £yypapo Kal TTapEXEl TTANPN aTTOdEIgN yIa O00EG KIVATEIG
avaypda@ovTal 0 AUTO JE PNXAVIKR OTTEIKOVIOT, EMTPETTOUEVNG OUWG avTatmodeigng amrd Tov MNeAdrn. Q¢ mpog Ta
OTOIXEIO TTOU TEKUNPIWVOUV TN yvNOIOTNTA Kal TNV €KTEAEON TTPACEWV TTANPWHWY Kal avaypdgovTal oto BiBAIGpIo,
I0xUoUV Ta opidueva atn oUPBacn-TTAaicio.

Kataxwpioeig ato BiBAIdpIo Tpatredikng KaTdBeang avayvwpifovTal atrd Tnv Tpdtreda kai T degPeUOUY, EQOCOV GTO
ypauuaTmio eiomrpafng ugiotatal N TTPORAETTOPEVN eKTUTTWAN TOU 10XUOVTOG WNXavoypa@ikol OUCTAUOTOG TNg
Tpamedag, n, oc epimTwoelg OFF-LINE diadikagiag, epdaov uttdpyouv n o@payida Kal n utroypa@n Tou uttaAAnAou,
0 OTT0i0¢ BIEVPYNOE T cuvaAAayr).

AvaAAyeig 1) kaTaBéoelg Pe vOpIua SIKAIOAOYNTIKA Kal TTOPACTaATIKE, TTou £xel uTToypdwel o TMeAdTng (A o1 vouipol
AVTITTPOCWTTOI, EKTTPOCWTTOI I} KANPOVOUOI TOU) €ival ITXUPES, AKOUN Kal €AV OeV €X0UV TUXOV KaTaxwpnOei ol OXETIKEG
ouvaAAayég aTo BIBAIGpPIO TPaATTECIKNAG KaTABEDNG.

O MeAdTNG gival uTToXPEWHEVOG va TTPOaKOWICEl TO BIBAIGPIO TpaTTeCIKAG KATABEONG OTTOTE TOU ¢NnTeiTal (OTTWG KAl GTNV
TEPITITWAON ANENG TNG OXETIKAG CUVAAAQKTIKIAG OXE0NG KAl TOU OXETIKOU AoyaplaouoU, TIPOKEINEVOU auTé va akupweEi).
O MeAdTNG UTTEXEI OOEG UTTOXPEWOEIG (EVOEIKTIKA, XProng, @UAAENG, 1dotroinong NG TpAmmeag KATT), OXETIKA HE TO
pégo TAnpwung (1r.X. BIBAIGPIO TPATTECIKAG KATABEONG) TTOU XPNOIUOTIOIEl, ava@épovTal aTn oUPBaan-TAaicio.

3.

EIAIKOI OPOI KATA EIAOZ KATAGEZHZ KAI AOIAPIAZMOY

Mépav Twv TTapamdvw Mevikwv Opwv, yia To £dw eTIAeXBEV €idog KaTdBeoNng Kal Aoyapiacuou, Kal GUUTTANPWHOTIKE TTPOG
60a avagépovTal oTn cUuBaon-TTAqiclo, I0KUoUV Kal Ta £E1G:

3.1

3.1.1.
3.1.2.
3.1.3.

KataBéoeic Tauieutnpiou og Eupw Kail =évo Nouioua

Aikaiouxol Tng katdBeong eival uoika TpoowTra A N.IM.LLA. KoIvw@eAoUGS 1) un KEPSOOKOTTIKOU XOPOKTAPA.
H katdBeon ammodideTal ye TOUG TOKOUG TNG O€ TTPWTN CARTNON.

H katdBeon eKTOKICETOI PE TO EKATTOTE IOXUOVTA ETTITOKIA.




3.1.4. MNa 10 akpIBEG UWPOG TOU ETTITOKIOU KAl TOU TUXOV EAAXIOTOU TTOO0U OPXIKAG KATABeoNng o TTEAATNG UTTOPEl va
evnNUePWOE 6TTWG opileTal avwTépw (6pog 1.1.2.).

3.15. O utroAoyiopdg Twv TOKWYV YiveTal 6TTwg opifeTal aTtoug Mevikoug Opoug Katabéoewv (6por 1.1.2., 1.1.3
kal 1.1.4.).

3.2. KaraBéoeig ZreyaoTikou Tapieutnpiou og Eupw kai Zévo Nopioua

3.2.1. Aikaiouxol Tng katadBeong eival euoikd TpocwTra A N.IM.LLA. Koivw@eAoUg A pn KEPSOOKOTTIKOU XAPAKTAPA.

3.2.2. H kaTdBeon ekTokiCeTal Ye Ta EKACTOTE IGXUOVTA ETTITOKIA.

3.2.3. MNa 10 akpIBEG UWPOG TOU ETTITOKIOU KAl TOU TUXOV €AAXIOTOU TTOOOU QPXIKAG KATtdBeong o TTEAATNG PTTOPEi va
evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).

3.2.4. O utroAoyIopog Twv TOKWY YiveTal 6TTwG opieTal oToug Mevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3.
kal 1.1.4.).

3.3. KaraBéoeic «Tauieutipio yia AAAodatroug, Karoxoug AgATtiou Aitioavrog Aculo 1 AgATio
AiToUvrog Aigfvouc lNpooTagiagy

3.3.1. Aikaiouxol NG kardBeong eival aAAodaTroi, dIKaloUY0l CUYKEKPIUEVWY ETTIOOPATWY, YHEPICUATOG, EPYOCTIHOU Kal
HioBodoaiag, ol otroiol gival kaToxol «AgAtiou Aitrioavtog Aculo» 1| « AgAtiou AiroUvtog AieBvoug MpooTtaaiagy
o€ 1oxU.

3.3.2. H katdBeon ammodideTal ge TOUG TOKOUG TNG O€ TTPWTN CATNON.

3.3.3. MNa 1o akpIBég UWOG TOu ETTITOKIOU KAl TOU TUXOV €AGXIOTOU TTOOOU apXIKNG KOTABEONG 0 TTEAATNG UTTOPEi va

evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).
3.3.4. O umroAoyiouog Twv TOKWYV YiveTal 0TTwg opidetal oToug evikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. kar 1.1.4.).

3.3.5. H Trapouca popen kardbeong kai Aoyapiacpou TnpeiTal g€ AToUIKO Kal OxI KOIVO Aoyapiaouo, dev ouvOEETal e
evaAMakTIka SikTua (Internet Banking, Mobile Banking, Phone Banking) ka1 AoITTd unxavoypag@ikd cucTApara
™G Tpdmedag autOuaTwWY XPEWoewv Kal mMoTwoewv (ZAX, ZIMHK kTA), o 8¢ AoyopiaOudg TTIGTWVETAI
OTTOKAEIOTIKA Kal HOVO HE TNV KATABOAN GUYKEKPIMEVWY ETTIOOUATWY, £PYACIHNOU, HEPIOUATWY Kal TTPOIOVTWY
uiIc60d0aiag, ATTOKAEIOPEVWV UNXOVOYPAPIKWG OTTOIWVONATIOTE GAAWV TTICTWTIKWY KIVACEWYV, améd Tov idlo
MeAdTn kai SiIKaloUX0 TOU AoyopIaapoU 1) aTTO TPITOUG.

3.3.6. Metd Tnv TTadon kataBoAng emdopartog amd Tov OAEA kai epdoov €xel TTapEABeI n didpkela 1IoXU0G Tou «AgATiou
Airoavtog Acuho» 1 «AeAtiou aitouvtog AieBvolg lMpooTaciag» Tou BiKaloUXou, O TTEAATNG TTPETTEN va
TPocéABel oTo KatdaTtnua yia Tnv €£6gAnon Tou Aoyapiacuou.

3.4. KaTtaféoeic Opewe og Eupw kail Zévo Néuioua

3.4.1. AikaioUyol TnNG KaTdBeong eivalr QUOIKA TTPOOWTIO — ETTAYYEAUATIEG KAl VOUIKA TTPOOWTIA TTOU KATOIKOUV (A
edpelouv) 1 6x1 otnv EAAGSQ.

3.4.2. H xatdBeon amodideTal pe Toug TOKOUG TNG O€ TTPWTN {ATNON.
3.4.3. O 16KOG UTTOAOYIETOI WG EENG:

E@ooov o1 kaTabéoelg gival EVTOKEG O€ EUPW, PE ETTITOKIO SIATTPAYUOTEUCIHO HETAEU TWV HEPWV HE TNV ETTIQUAAEN
TwV avagepopévwy aToug Mevikoug Opoug KataBéoewv (6por 1.1.2, 1.1.3.). E@doov ol katabéoeig eival og Eévo
VOUIONA, JE TO €KAOTOTE I0XUOVTA ETMITOKIA WE TNV €MQUAAEN Twv avagepopévwy otoug Mevikoug Opoug
KaraBéoewv (6por 1.1.2 kai 1.1.3).

MNa 1o akpIBég UWoGg Tou ETTITOKIOU KOl TOU TUXOV €AGXIOTOU TTOGOU apXIKNAG KOTABEONG 0 TTEAATNG UTTOPEi va
evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).

3.4.4. O uttoAoyIopaG Twv TOKWV YiveTal 6TTwG opideTal oToug Mevikoug Opoug KataBéoeswyv (6por 1.1.2., 1.1.3. ,1.1.4)).
3.4.5. Avagopika pe Tn xopriynon (n pn) otov MeAdtn PmAok emraywy, 10xUouv Ta €€NG:

- H Tpdmela dikaioUtal va pnv xopnynoel emrayég o€ MeAdtn, av katd tnv —oikain kai duvduevn va airioAoynOei,
€pooov ToUTo TNG ¢nTNBEi- Kpion TNG CUVTPEXEI TTEPITITWON KAKNAG XPONG TOUG €K PEPOUG TOU K N Kivnaon Tou
Aoyapiagpuou Tou Trapouaciddel TTPOBAAUATA ) av O AITOUPEVOG apIBUOG EMITAYWY gival SUGAaVAAOYoG OE OXEan
ME TNV Kivnan Tou Aoyapiacpou, A av o MeAdTng sugavietal ue duouevh oToixeia ota apxeia Tng « TEIPEZIAZ
A.E.» 1] UoTepa amrd agioAoynan Tuxov GAAwv OToIxEiwV TToU gival Kataywpnuéva avagopikd pe Tov Katabémn



3.5.

3.5.1.

3.5.2.
3.5.3.
3.5.4.

3.5.5.

3.5.6.
3.5.7.

3.5.8.

3.5.9.

ota apyeia TG «TEIPEZIAY A.E.» 1 ot kAdBe TrepimTwon 1ou n Tpdmela euAoya dev Bswpei OKOTTIUN TN
XOPNynNon EmMTAYWV.

O lMeAdTNG gival UTTOXPEWNEVOG:

TTapaAauBAvovTag Ta OTEAEXN TWV ETTITAYWVY VA EAEYXEI TNV TTANPOTNTA TOUG, SIAQOPETIKA QUTA TEKUAIpPETAI ATTO
TNV UTTOYPA®r) TOU OTNV OXETIKI aTrodeIgn TTaparafig.

Va XPNOIMOTTOIE ATTOKAEIOTIKG Kol HOvVO TIG ETTITAYEG TTOU TOU Xopnyei N Tpdateda, diagopeTika n Tpdrmrela dev
£XEl UTTOXPEWON VA TTANPWVEL TIG TUXOV EUPAVICOPEVEG DIOPOPETIKEG ETTITAYEG KAl OEV UTTEXEI OTTOIOBNTTOTE
€ubuvn yia TIG ouvETTEleg atrd TN PN TANpwpn Toug. Eival duvatr n ekTUTTWON TOU OVOUGTETTWVUUOU | TNG
ETTWVUHIAG TOU TTEAGTN OTa OTEAEXN TWV ETTITAYWY PE TNV EKAOTOTE TTPOPAETTONEVN €TTIRGPUVON (CUUPWVA PUE TO
€KAOTOTE 10XUOV TIJOAGYIO TNG TpdaTTeag).

va QUAGCOEI KaTd TPOTTO AGQOAN Ta GTEAEXN TwV EMITAYWY TTou N Tpdtrela KGBE popd TOu XOpnYEi, va OTTOTPETTE
TNV KaToxr Toug amd un dikaioUyxoug Kai va eidotrolei Tnv Tpdmela pe KGBe TPOTTO Ot KABE TTEPITITWON
SIaTTIOTOUMEVNG OTT AUTOV KAOTTAG A ATTWAEIOG, £0TW KAl JIOG JOVOV ETTITAYAG.

va EMOTPEPEN TIG TUXOV AXPNOIPOTIoINTEG ETTITAYEG OTNV Tpdmela pe TN ANEn Tng PeTagu Toug ax€ang, Kabwg Kai
OTIG TTEPITITWOEIG TTOU TTPOBAETTOVTAI ATTO TIG VOUOBETIKEG ) VOUICUATIKEG PUBUITEIG.

o€ TTEPITITWON TToU Ba ePPAVIOTOUV TTEPIOCOTEPEG ATTO pia ETTITAYEG 1) EVTOAEG TTANPWUNG o€ pia dedopévn NUEPA
Kal To uTtdpxovTa diabéoipa Ke@aAaia dev eTTapkoUV yia Tnv TTAnpwpnR 6Awv, n Tpdmeda éxel To diIKaiwua va
TAnpWwaoel katd Tnv —dikain kai duvAapevn va aimioAoynBei, epdoov TouTo TnG ¢nTnbei- Kpion TNG OTTOIOdATIOTE 1
OTTOIEOOATIOTE ATT AUTEG, aveEAPTNTa AT TNV NUEPOUNVia €KOOONG TOUG.

av o MeAdTng ekdwoel akAAUTITN eTTITAYNA:

atrodéxeTal OTI 0 AoyapIaouog Tou Ba XPeWVETal JE KOOTOG ETTAVETTECEPYATIOG AKAAUTITAG £TITAYAG (CUPQWVA
Me To ekdoToTE IoXUOV TINOAGYIO TnNG Tpdrredag) (n eiorpagn Ba yiveralr avd pfva, ge autouaTn XpEwaon Tou
Aoyapiagpou tTnv 1" gpydaiun nuépa PeTd tTnv 51 nuépa Tou €TTOUEVOU Urva ATTO QUTOV KATA TOV OTTOiO0
€UQAVIOTNKE N akAAUTITN €TTITAYH)

n Tpdmela ptropei va katayyeidel Tn oOpBaaon Kol KAEioel TO Aoyapiagpud Tou Kal va {NTACEl auéowg va TNG
ETMOTPAPOUV Ol aXPNOIYOTTIOINTEG ETTITAYEG.

o€ TePITITWOoN TTou o MeAATNG yia otrolodnTroTe AOYOo, €TTIOUMET va unv TTANPwWOE pia eTTITayr TTou o idI0g £XEl
eKOWaOel, gival UTTOXPEWPEVOG va €1doTToINCEl dpeaa pe Eyypagn dAwan Tou Tnv YTnpeoia Katabéoewyv Tou
KaraoTtrparog é1ou Tnpeital o Aoyapiacpdg tou. H Tpdamela, OPwg, dev gival UTTOXpewuévn va AGBel utr oyn
TNG TNV avdAkANonN Kai £V TTA0n TTEPITITWOEl Ogv EUBUVETAI yIa TNV TTANPWWI HIAg TETOIOG ETTITAYAG TTPIV AGBEl TV
€100TT0INCN QUTA 1 TTPIV TTEPATEl N TTPoBeapia, TTou opilel To apBpo 32 Tou NApou 5960/1933 «TTepi EMITAYAGY.

KatoBéoeic Aoyapiaopuou «Business BASIC»

AikaioUyol TnNG KatdBeong €ival QUOIKE TTPOOWTIA TToU €ival eAeUBepol eTTayyEAPATIEG 1] DIOTNPOUV ATOMIKES
ETTIXEIPMOEIG TTOU KaTOIKOUV () edpelouv) i oxi otnv EAAGS.

H kaT1d8ean amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.
H katdBeon eKTOKICETAI IE TO EKACTOTE I0XUOVTA ETTITOKIQ.

MNa 1o akpIBég UWog Tou ETTITOKIOU KAl TOU TUXOV €AAGXIOTOU TTOC0U apyIKNG KatdBeong o MeAdTng utmopei va
evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).

O utroAoyIouog Twv TOKWV YiveTal 0TTwg opideTal oToug Mevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. kai
1.1.4)).
Avagopikd pe Tn xopriynon (f pn) otov MeAdtn YmAok emraywy, 1IoxUouv Ta avwTépw opiféueva (6pog 3.5.5) .

O MeAdTng utroxpeoUTal o€ KATAROAAR MNVIQIOU KOGTOUG TTAPOXAS TPATTECIKWY UTINPECIWY, TO OTTOI0 KAAUTITEI
OUYKEKPIPEVEG UTTNPEDIEG.

MNa 10 akpIBEG UYWoG Tou ev Adyw KOGTOUG KAl TNV TTPOVOUIOKA TIMOAOYNON O€ TTPORAETTOUEVEG UTTNPETIES, O
MeAAGTNG UTTOPEI Va evnuePWOEi OTTWG opideTal avwTépw (6pog 1.2.2.)

To KOOTOG TTAPOXNG TPATTECIKWY UTTNPECIWY EICTIPATTETAI AVA PAVA, JE QUTOUATN XPEwaon TOU Aoyapiacuou Thv
1" gpydoiun nuépa PETA TNV 5N NuéPa TOU ETTOPEVOU URVa.



3.5.10.

3.5.11.

3.5.12.

3.5.13.

3.5.14.

3.6.
3.6.1.

3.6.2.
3.6.3.
3.6.4.

3.6.5.
3.6.6.
3.6.7.

3.6.8.

3.6.9

3.6.10

3.6.11

3.6.12

3.6.13

3.6.14

3.7.

3.7.1.
3.7.2.
3.7.3.

3.7.4.

> TEPITITWOTN TToU BEV ETTAPKEI TO UTTOAOITTO TOU Aoydplacgpou yia va TTANpwOEi To KOOTOG TTAPOXAS TPATTECIKWY
UTTNPECIWY, Ba XPEWVETAI TO TTOOO TTOU UTTAPXEI OTO AOYdpIaopo Kai To UTTOAOITTO Ba deoueleTal Kal Ba
EIOTTPATTETAI HOAIG BPEBEi ETTAPKEG UTTOAOITTO.

MNa 10 prjva avoiyyatog Tou Aoyapiaopou | JETATPOTING UQPICTANEVOU Aoyapiagpou o€ auTdv, o lMeAdtng o€
XPEWVETAI UE KOOTOG TTAPOXNG TPATTECIKWYV UTTNPECIWV.

To €£0d0 xopriynong MTTAOK ETTITAYWYV EICTIPATTETAI, AVA WAVA, JE QUTOUOTN XpEéwaon Tou Aoyapiacpou Tnv 1"
EPYACIUN NUEPA PETA TNV 5N nuépa Tou €TTOPEVOU pAva.

‘OAeg o1 AsITOUpYIKEG Kal OUVAAAQKTIKEG TTAPOXEG TOU Aoyapiacuol KaBwg Kal Ta ouvagn ¢ntripara TigoAdynong
ava@EéPovTal aVaAUTIKG OTnV TTPOCUPBaTIKA evnuépwon TTou £xel AdBel kal ammodexBei o MeAdTng.

Katd 1a Aoitrd 1oxUouv ol 6pol KOTaBETEWV OWEWG O€ EUPW (avVWTEPW UTTO 3.5.).

KataBéoeic AoyapilaopoU «Business PRESTIGE» / «Business ELITE»

Aikalouxol Tng katadBeong eival Quoikd TTpdowTa TToU eival eAeUBepol eTTayyeApaTies i dloTNPOUV ATOMIKEG
ETTIXEIPNOEIG TTOU KATOIKOUV () edpelouv) ) Ox1 otnv EAAGS.

H katdBeon atmodideTal e TOug TOKOUG TNG O€ TTPWTN ATNON.
H kaTdBeon ekTokiCeTal Ye Ta EKACTOTE IGXUOVTA ETTITOKIA.

MNa 10 aKpIBEG UWPOG TOu ETTITOKIOU KAl TOU TUXOV €AAXIOTOU TTOoOU OPXIKNG KatdBeang o MeAdTng ptmopei va
evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).

O utroAoyIopoG Twv TOKWYV YiveTal OTTwG opideTal oToug Mevikoug Opoug Katabéoewy (6por 1.1.2.,1.1.3. ,1.1.4.).
Avagopikd pe Tn xoprynon (f pn) otov MeAdtn YmAok emmTaywy, 1IoxUouv Ta avwTépw opifoueva (6pog 3.5.5)

O lMeAdTng uttoxpeoUTal G€ KATARBOAN €TAGIOU KOOTOUG TTAPOXAG TPOTTECIKWY UTTNPETIWY, TO OTT0I0 KAAUTITEI
OUYKEKPIYEVEG UTTNPETIEG.

MNa 10 akpIBEG UWog Tou ev AGyw KOOTOUG KABWG Kal yia TNV TTPOVOMIAKA TIHOAOYNOon o€ TTPORAETTOMEVEG
uTINPECiEg, o MeAATNG uTTopEi va evnuepwBei OTTwg opileTal avwTépw (6pog 1.2.2.).

To K6OTOG TTAPOXAG TPATTECIKWYV UTTNPECIWY EICTTPATTETAI JE AUTOPOTN XPEWOT TOU Aoyapliaouou Thv 1" epydoiun
nUéEPa PETA TNV 5" nuépa Tou €TTOPEVOU TOU QAVOIYUOTOG TOU Aoyapiagpou uriva (yia TO €T0G TTou GvoIge o
Aoyapiaaudg) kail Ty 11 epydaiun nuéEPa PETA TNV 51 nuépa Tou lavouapiou KABE £€Toug (yia Ta eTTOUEVA £Tn). €
TEPITTTWAON TToU 0 MeAATNG €€oPAnOEel TO Aoyapliaoud KAt Tn SIGPKEIQ TOU £TOUG, OEV ETTIOTPEQPETAI TO KOOTOG
TTAPOXNAG TPATTECIKWY UTTNPECIWV TTOU £XEI EIOTTPOXOEI.

>& TTEPITITWAON TTOU BEV ETTAPKEI TO UTTOAOITTO TOU AOYapPIOoHOU Yia va TTANPwOEi TO KOOTOG TTAPOXIG TPATTECIKWV
UTINPECIWYV, Ba XPEWVETAlI TO TTOOO TTOU UTTAPXEl OTO Aoyapliacuod Kai To uttoAoimmo Ba dsopeleTal kKalr Ba
€IOTTPATTETAI UONIG BPEBEI ETTAPKESG UTTOAOITTO.

> ¢ TepimTwaon 1ou o MeAdTNG avoifel Tov Aoyapiacuod Katd T SIGPKEIQ TOU £TOUG, TO KOOTOG TTAPOXNG TPATTECIKWY
UTTNPECIWY KABWG KAl 0 apIBPSOS Twv XOPNYOUUEVWY ETTITAYWY TTOU KAAUTITOVTAI aTTé auTo Ba TTpocapudlovTal
avaAloya e To XPovIKG dIGaTnua.

MNa 1o prjva avoiypatog Tou Aoyapiacpou, o MNeAdTng, 6 XPEWVETAI HE KOOTOG TTAPOXNG TPATTECIKWY UTTNPECIWV.

To £€€000 xoprynong UTTAOK ETTITAYWYV EICTIPATTETAI, QVA PAVA, JE auTOUaTN XPEWwan Tou Aoyapioopol Tnv 10
epydoiun NUéEPQ WETA TRV 5N Nuépa Tou ETTOUEVOU PAVA.

‘OAeg 01 AeIToupyIKEG Kal GUVAAAOKTIKEG TTAPOXEG TOU AOYapPIQCHOU KaBwg Kal Ta guvagn ¢ntiuarta TinoAdynong
ava@EépovTal aVOAUTIKG OTnV TTPOoCuUUBaTIKA evnuépwaon Trou £xel AdBel kal atrodexBei o MeAdTng.

Kataféoeic «A1axEIpIoTIKOC OPewe»

AikaioUyo1 Tng KaTaBeong eival QUOIKA Kal VOUIKA TTPOCWTTA.
H katdBeon ammodideTal ye TOUG TOKOUG TNG O€ TTPWTN ¢ATNON.

O T16KO0G UTTOAOYICETOI (EQPOOOV OI KOTABEOEIS AUTEG €ival EVTOKEG, PE ETTITOKIO SIATTPAYUATEUCIUO PETAEU TwV
HEPWV) PE TNV ETIPUAAEN TwV avagepopévwy oToug Mevikoug Opoug Katabéoewv (6pog 1.1.3.). MNa 1o akpifég
UYOog TOU ETTITOKIOU KAl TOU TUXOV AAXIOTOU TTOoOU OpXIKNG KaTdBeong o MeAdTng ptropei va evnuepwOei 0TTwg
opietal avwTépw (6pog 1.1.2.). O uttoAoyIouOG TwV TOKWV YiveTal OTTwG opideTal atoug Mevikolug Opoug
KaraBéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).

O MeAaTng uttoxpeouTal o€ KATABOAA pnviaiou TTayiou, To OTT0I0 KAAUTITEI HEXPI TO EKACTOTE KABOPIZOPEVO ATTO
TNV Tpdameda avwTaTo 6pI0 CUVAAAaYWY avd uAva Xwpig XpEwan Kal T XOprynon Kapve ETTITAyWY atmepidépioTa
9



3.7.5.

3.7.6.

3.7.7.

3.7.8.

3.8.

3.8.1.

3.8.2.
3.8.3.

3.8.4.

(To UWog TOU TTaYioU KaI TO AVWTATO Pnvidio 6pio CUVAAAOYWY avaypa@ovTal OTO EKACTOTE IGXUOV TIHOASGYIO TNG
Tpatedag).

O1 guvaAAay£g TTou UTTEPRAivVOUV TO aVWTATO PNvaio 6plo XpewvovTal he éva epdatrag TTood avd auvaAAayn (TTou
avaypAa@eTal 0T0 EKACTOTE I0XUOV TIHOASYIO TNG TpdTmelag).

To pnviaio TAyIo, To KOGTOG TWV TTEPAV TOU KABOPIoPEVOU pnviaiou opiou cuvaAAaywv KaBwg Kai n TTpopRdeia
TOU pnviaiou avTiypagou kivnong Aoyapiaguou (epooov éxel uTToBANBEl oxeTIKA aitnan atd Tov MeAdTn)
EIOTIPATTOVTAI AVA PrvVaA, JE AUTOPOTN XPEWON Tou Aoyaplaopou TNy 11 epydoiun nEéPa PETA TRV SN nuépa Tou
ETTOPEVOU MNVa.

2nMeIwveTal OTI:

211G cUVAAAayEG TTOU KAAUTTITOVTaI aTT TO pnvaio TTayio TepIAapBAvovTal Ol EyXPAUOTEG GUVAAAQYEG OTO YKIOE,
ol ouvaAAayég XpEwaong ETITAYWY N KATAOEONG TTPOIGVTOG ETTITAYNG, O CUPWNQIOTIKEG OUVAAAQYEG TTOU
dievepyouvTtal OoTo YKIGE. TIHOAGYIO TTOU TUXOV TTIPORAETTETAl VIO ETTIMEPOUG OUVOAAQYEG TT.X. XPEWOnN TOu
Aoyapiaopou yia €kdoon eVIOAG, E@apudleTal OTTWG IOXUEI.

A6 TIG v AOyw ouvoAlayég eaipolvTal (dev ouvuttohoyifovTtal) ekeiveg TTou dievepyouvTal pécw ATMs,
EFT/POS, Internet kai Phone Banking, Zuotnua HAekTpovikwyv Motwoewyv (Z.H.M.), Z0otnua E¢utnpétnong
Mayiwv YTmoxpewoewv (Z.E.MN.Y.), AOITTWV NAEKTPOVIKWV CUCTNUATWY, O GUVOANQYEG: TTIOTWONG TTPOIGVTOG
HioBodoaiag, xpéwong Aoyaplaopol YE OKOTTO ThV TOTTOBETNON O€ ETTEVOUTIKA TTPOIOVTA KATAXWENONG TOKWV,
akupwong/ 16pBwaong avTiAoyiopou eyypaeng.

ZuvaAAay£G TTOU TTpayUaTOTTOIUVTal HECW WNOIOKWY OIKTUWYV TTPINOS0TOUVTal PE QATTag TToad ava cuvaAiayn
Kal oupywneifouv To wg Avw Pnviaio TTAyIo PEXPIG EAVTANCHG Tou (TO TIMOAGYIO TTOU TUXOV TTPORAETTETAI YIa
EMPEPOUG CUVOANAYEG WNPIOKWY OIKTUWV EQApUOLeETal OTTWG IOXUEN).

MNa Tov yrjva avoiypatog Tou Aoyapiacpou &ev XPeWVETAl PNviaio TTdyio oUTe KOOTOG CUVOAAQYWV.
2TIG TTPINOBOTOUNEVEG GUVAAAAYEG TTEPIAAUBAVOVTAI OTTOKAEIOTIKA Ol AKOAOUBEG:

ouvaAAayég péow wnelakwy dIKTUwv: ATMs, Internet/Phone/Mobile Banking, or otroieg Kivouv 1o Aoyapiagud
(neTaBAAAouUv TO uTTOAOITTO Tou). EIdikOTEPQ: avaAAWEIG, KaTaBEOEIG, PETAPOPES (EUBaouata), TTANPWHEG,
€mevoUoelg (XpEéwaon Aoyapiacuol TTou a@opd: TTWANGN JETOXWVY KOl TTPOEYYPAPR), HOIKEG XPEWOEIG, HAIKES
TNOTWOEIG

ouvaAAayEg XpEéwang/mmioTwaong Tou Aoyapiacpou «AIaxeIpIoTIKOG OWewe» HEGW GUCTHKOTOG TTAYiWY EVIOAWYV
(Z.E.M.Y., Z.M.H.K), Tou dievepyoulvTal €ite atrd 1o dikaloUXo Tou Aoyapiacpou (XPEWVETal O Aoyapiaguog Tou
yIO va TTANPWOEl UTTOXPEWOT Tou) €iTe atrd TpiTo (TTIOTWVETAI 0 Aoyaplaopuog «AlaxelipioTikdg Owews» ue Baon
TrAyia EVTOAR TToU €x€l BWOEI TPITOG)

ouvaAAay£ég xpéwang Tou Aoyaplacpou «AloxeipIoTIKOG Owewg» Tou MeAdTn KaBWG Kail ol cuvaAlAayég THoTwang
Aoyapiagpou «AlaxeipioTIKOG Owews» Tou dIKaIoUXou Jéow auaThpaTog HAekTpovikwy MoTwaoswyv

ouvaAAayég xpéwang Tou AoyapiacuoU «AlaxeipioTIKOG Owewg» Tou MeAdTn KaBwg Kal cuvalAayEg TTioTwong
Aoyapiagpou «AiaxelpioTiKOG Oyewo» dikaiouyxou pécw cuoTiuatog EONOCREDITS

xpéwan AoyapiacuoU «AlaxeipioTikdg Owews» Tou MeAdTn yia TTAnpwunA yioBodoaoiag
ETMOTPOPI) POPOU EI00OANATOG

€VTOAEG PEANOVTIKAG XpEéwang yia TTAnpwunR PrA/IKA/TEBE

Katd Ta Aoitrd ioxUouv o1 6pol Katabéoewyv OWews o€ eupw (avwTépw utrd 3.5.).

Kataféoeic TpexoUpuevwy Aoyapiaouwy

AIKaIoUX0I TNG KaTABeoNG eival UOIKA TTPOCWTTA TTOU EV XPNTIKOTTOIOUV TO AOYapIOCTHO VIO EUTTOPIKOUG
oKoTTOUG.

H katdBeon ammodideTal ye TOUG TOKOUG TNG OE TTPWTN CATNON.

O MeAdTng atmmodéxeTal T dev Ba XPNOIPOTTOINCEI TO AOYAPIACHO YIA EUTTOPIKOUG GKOTTOUG.

Av o MeAdTNG XPNOIMOTTOINOEI TO AOYapIAoUO YIO EUTTOPIKOUG OKOTTOUG, KATA TTAPEKKAIGH TOU TTPOAVAPEPOUEVOU
6pou, n Tpdrrela dikaioUuTal va KaTayyeilel TN oUPPBACH, va KAgioel To Aoyapiaoud Kail va ¢nTroel apuéows va TNG
EMOTPAPOUV Ol aXPNOCIKOTIOINTEG ETTITAVEG.

H kardBeon ekTOKICETAI PE TO EKACTOTE I0XUOVTA ETTITOKIA.
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3.8.5.

3.8.6.

3.8.7.

MNa 10 aKpIBEG UWPOG TOU ETTITOKIOU KAl TOU TUXOV €AAXIOTOU TTOOOU apPXIKNG KatdBeong o TTeAATNG PTTopei va
evnuepwOEei 6TTWG opileTal avwTépw (6pog 1.1.2.).

O utrohoyiopdg Twv TOKWV Yivetal 6TTwg opigeTal oToug Nevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3., 1.1.4.).

Av 0 TEAATNG €kdWOEl AKAAUTITN ETTITAYN, ATTOOEXETAI OTI O AOYOAPIOOPOG TOU Ba XPEWVETAI PE KOOTOG

ETMAVETTEEEPYAOIAG  AKAAUTITNG €MITAYAG (OCUPQWVA PE TO EKACTOTE I0XUOV TIHOAGYIO TnG Tpdrmelag) (n ciompagn Ba yivetalr avda
MAVa, YE QUTOPATN XPEwanN Tou Aoyaplaopuou Tnv 1n epydaiun nuépa petd tnv 5n nuépa Tou €m0 pva ammod autév KaTd Tov oTroio
EMPAVIOTNKE N OKAAUTITN ETTITAYH).

3.8.8.
3.9

3.9.1.

3.9.2.
3.9.3.

3.9.4.
3.9.5.

3.9.6.

3.9.7.

3.10.

3.10.1.

3.10.2.
3.10.3.

3.10.4.
3.10.5.
3.10.6.

3.10.7.

3.11.

3.11.1.

Katd ta Aoitrd 1ox0ouv o1 6pol KOTOBETEWY OWEWS O€ EUPW (avWTEPW UTTO 3.5).

KataBéogic utTrTown@iwyv A/Kal dIPETWYV AVTITTPOOWTTWYV TNS BouARg Twv EAARVWYV Kal Tou
EupwTtraikou Koivof3ouAiou

AikaioUyol NG katdBeong eivar utrown@iol fi/kal aipeToi avTImpoowTrol TNG BouAng Twv EAAfVvwv kal Tou
EupwTraikoU KoivoBouAiou.

H katdBeon amodideTal pe Toug TOKOUG TNG O€ TTPWTN ATNON.

MNa 1o akpIBEG UWOG Tou ETTITOKIOU KAl TOU TUXOV €AAGXIOTOU TTOOOU apXIKAG KOTABEONG 0 TTEAATNG UTTOPEi va
evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).

H TTapouca pop@r katdBeong Kal AoyapliaguoU TNPEITal O ATOUIKO Kal OX1 KOIVO Aoyapiacuo.

Katd 1a Aoimrd ioxUouv o1 6pol KaTtaBeéaewv TPEXOUPEVWY AOYOPIGCUWY Kal Aoyaplaopwy oyewg Business
BASIC, Business PRESTIGE kai Business ELITE (avwtépw utd 3.5, 3.6 kai 3.7. avtioToixa), avaAoya pe Tn
Hop@n KatdBeang Trou eTIAEyEl 0 MeAdTNG.

O TMeAdTng atmodéxetal 6T Ba XpnoIPoTIoIRCEl To Aoyapioaopd yia dlakivnon €06dwv kal SATTavwV ToU C€
OUPNOPYWON TTPOG TIG UTTOXPEWaoelG TTou KaBigpwvovtal amd Tov N. 3023/2002, 6Tmwg 1oxUel. EmimrAéov, o
MeAdTng dnAwvel uTTEUBUVA OTI Ba TTAPAKOAOUBEI T €500 TTOU TTICTWVOVTAI GTOV £V Adyw Aoyapiaoud atrd Tov
idlo f/kal amd TPITOUG WOTE va UNnV TTPAYUATOTTOIOUVTAl TTIOTWOEIG Ol OTToieg armrayopelovTal amd Tov
N.3023/2002, 6TTwg 10XUEl Kal To I0XU0V VOUOBETIKO Kal KavovioTIKG TTAaicio Kal va pnv utrepfaivouv Ta 6pia
trou TrpoBAEtTovTal otov N.3023/2002, 6TTwg 10XUElL.

O MeAdTng dnAwvel utTelBuva OTI gival 0 HovadIKOG TPATTECIKOG AOyapIacuog TTou TNpei yia €00da Kal SATTAVEG,
oupgwva pe Tov N.3023/2002.

Kara@éoeig Aoyapiaoguwyv EiSikou ¥komou yia Tnv E§umrnpétnon PuBuicswv O@elAwv_oe Popeig
Koivwvikig Ac@dAiong (PKA) kai EAAnviké Anuéaoio

AikaioUyol TnG katdBeong gival UOIKG TTPOoWTTA — 0PeIAETEG PKA r)/kal EAAnNvIKOU Anuoaiou TTou £xouv utraydei
g€ KaBeoTWG PUBUIONG OPEIAWV.

H katdBeon atmodideTal Ye TOUG TOKOUG TNG OE TTPWTN ¢ATNON, UTTd TNV £mM@UAagn duwg Tou d6pou 3.10.6.

MNa 10 aKpIBEG UWPOG TOU ETTITOKIOU KAl TOU TUXOV €AAXIOTOU TTOGOU QPXIKNG KATdBeong o TTEAATNG PTTOpEi va
evnuepWOEi 6TTWG opideTal avwTépw (6pog 1.1.2.).

O uttoAoyIouAG Twv TOKWV YiveTal OTTwG opideTal oToug Mevikoug Opoug KataBéoewy (6por 1.1.2., 1.1.3., 1.1.4.).
H mmapouca poper katdBeong kal Aoyapiacpou TNPEiTal g€ aTopikd Kal 61 KoIvo Aoyapiaouo.

AvAAnywn Trooou ptropei va OievepynBei ATTOKAEIOTIKA KAl POVO PECW TWV PNXAVOYPOQPIKWY CUCTNUATWY
TIANPWUWV eEUTTNPETNONG AUECWY XPEWOEWV TNG TPATTECAG, KATOTTIV avABEoNG OXETIKNAG EVTOANG Tou MeAdTn
TTPOG AUTAV YIa TNV TTANPWWR pUBUIONG 0QeIAWY UTTEP ouykekpipévou/wv KA ri/kal Tou EAAnvikoU Anpogiou pe
XPEWan Tou KaTaBeTIKoU TOU AoyapIagpoU, OTTOKAEIOPEVWY UNXAVOYPOPIKWG OTTOIWVIATIOTE GAAWY XPEWOTIKWV
KIVAoEWV atTd Tov [eAdTn Kai SIKaloUxo Tou Aoyapiacou.

Katd Ta AoItrd — Kai he Tnv €€aipean TnNg XopnynoEewg 0piou utrEpavaANYng Kal KApVE ETTITAYWY - I0XUOUV 01 OpOI
KaTaBéoewv TapiEuTNpiou, OWewWG Kal TpeEXoUPevwy ot eupw (avwTépw utod 3.1., 3.5. kai 3.9. avTioToixa),
avdéAoya Pe TN HOPPr) KaTABeonG TTou €TTIAEYEI O TEAATNG.

KaraBéoeic MpovouiakoU PoitnTikoU / T1roudaoTikou Aoyapiaogpou «Xmouddlw» og Eupw

Alkaiouxol TnG KatdBeong eival QuUOIKE TTPOOWTTA, POITNTEG KAl OTTOUdACTEG aveEapTATWS NAIKiag. EidikoTepa:

* [poTrTuxiakoi kal peratrtuxiokoi @oitntég (AEL, TEI, EAeUBepou AvoikTou MNavemmioTnuiou, IGOTIHWY IBPUPATWY

e€wTePIKOU).

11



3.11.2.
3.11.3.

3.11.4.

3.115

3.11.6.

3.11.7.

3.11.8.

3.12.

3.12.1.

3.12.2.

3.12.3.

3.12.4.

3.12.5.

3.12.6.

>1oudaoTég IEK, KEVTpWY eAEUBEPWYV OTTOUSWY, IBIWTIKWY OXOAWYV, WEIWV K.4.
Mabntég A'BaBuiag & B BabuIag ektraideuang o€ Koivo Aoy/cud e yoveig/kndeuOVeG.
H xatdBean amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.

MNa 10 akpIBEG UWPOG TOu ETTITOKIOU KAl TOU TUXOV €AAXIOTOU TTOOOU QpPXIKNG KatdBeong o TTeAATNG PtTopei va
evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).

O KaTaBeTIKOG AOYaPIAOHOG «ZTTOUBACWY» EKTOKICETAI, WG TTPOG TA TTIOTWTIKA TOU UTTOAOITTA, PE TA EKAOTOTE
emTokia «MioBodoTikou Reward» Tng EBvIKAG Tpdtredag yia 7 £1n. MeTd 10 wg dvw d1doTnua 0 Aoyapiaouog
EKTOKICETOI PE TA EKAOTOTE ETTITOKIO TOU OTTAOU TpexoUpuevou KataBeTIkou Aoyapiaopou Tng EBvikAg Tpdatelag.

. O uttoAoyIop6g Twv TOKWYV YiveTal 6TTwg opideTal aToug Mevikoug Opoug KatabBéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).

>T10UG BIKAIOUXOUG Tou AoyaplagpoU TTapEXETal N duvaTdTNTA UTTEPAVAANWEWY PE €UVOIKO €TITOKIO. O1 6pol
avaypdagovTal og ouuBacn, n otroia Ba UTTOYPAPETal ATTO TOUG CUMBAAAOEVOUG.

Av 0 TeNATNG e€kdWOEl AKAAUTITN €mmITAyr), OTTOOEXETAI OTI O AOyapIaoPOG Tou Ba XPeWwveTal Pe KOOTOG
eTmaveTegepyaaiag akGAUTITNG £mTayng (OUPPwva Pe To EKAaTOTE IaXUOV TIHOAGYIO TNG Tpdrredag) (n eioTrpagn
Ba yiveTal avd PAva, PE AuTOUOTN XPEWON TOU Aoyapiacuou Tnv 11 gpydoiun nuépa PETA Tnv 5" nuépa Tou
ETTOPEVOU PUNVa atrd aUTOV KATA TOV OTTOI0 EPPAVIOTNKE N AKAAUTTTN €TTITAyn).

Katd 1a Aoitrd 1ox0ouv ol 6pol KOTaBETEWV OWEWG O€ EUPW (avVWTEPW UTTO 3.5.).

Kataféoeic «EOvikN Maidwv»

H katdBeon kar o Aoyapiaopog «EBvikn Maidwvy» ouvatTovTal yia avnAikoug, oTroTedATIOTE, aTTO TN YEvvnor
TOUG PEXPI Kal TN oUuPTTARpwan Tou dekdTtou £Bdopou (17) £Toug TNG NAIKIaG Toug. Z& KABE avAAIKO avTIOTOIXE
£€vag uévo Aoyaplaouog Kal o KaBe Aoyaplaouo évag povo avhiAIKoG.

H katdBean kai o Aoyapiacuog IoXU0UV PEXPI TNV TTPWTN €PYATIUN NUEPA TOU ETTOPEVOU PAVA aTTd auTdv péca

OTOV OTT0i0 0 AVAAIKOG BIKAIOUXOG £VNAIKIWVETAI 1] O€ TTEPITTTWan BavdTou Tou, YéOa GTOV OTTOI0 EI0AYETAI N
OXETIKN €vOeIgn oTto Aoyapiaopud (AAgn Tng katdBeong kal Tou Aoyapiacpou). MeTd TNV wg Gvw nuepounvia n
KaTGBeaN Kal 0 Aoyapiacudg Ba PeTATTITTITOUV € atrAd Aoyaplagud Tapieutnpiou Kai Ba SIETTOVTal aTTO TOUG 6POUG
TToU I0YXUO0UV YIa TIG AoITTEG aTTAEG KaTaBEéoelg TapieuTnpiou TNG TpdTredag.

To emToékIo cuvdéeTal pe To emTOKIO TG Eupwtraikng Kevrpikng Tpdrredag. MNa 1o akpiBEG UWOG Tou ETTITOKIOU
Kal Tou TuXOV eAdyIOoTOu TToooU apXIKAG KOTABEONG 0 TTEAATNG PTTOPEl va evnuepwBEi OTTWG opifeTal avwTEPW
(6pog 1.1.2.). ANaYEG TV ETITOKIWY PUTTOPOUV va eQapudlovTal apéowg Kal Xwpig TTPoEIdoTToinan.

MNa k& avaAnyn TTou TTPAYPATOTTOIEITAI ATTO £vav aT1Td TOUG SIKAIOUXOUG TOU AOYapIGaHOU, VIO TO GUYKEKPIKEVO
mogd dev armodidovral TOKOI aTTd TNV apXA EKTOKIOWOU TOou TPEXOVTOG €€aurivou | amd Tnv nuepopnvia
QavOoiypaToG Tou Aoyapiacyou, oTnv TTEPITITWON TTOU auTog Avolge u€oa aTo TPEXOV EEAUNVO.

MNa kadBe Aoyaplaoud tou avoiyel, n Tpdmea duvaral, KATA TEPITITWON, va €mMOOTEl TO ETMTOKIO TOU
Aoyapiagpou, TTpocaugdvovTag To TTogd Twv TOKWV TTou Ba TTpoKUWOoUV PE £va KaTd TNV Kpion TnG TTooo.

Mepairépw n Tpdmela katd Tn didpKeIa I0XU0G TOU KATABETIKOU Aoyapiacuou, emiBpaBelsl TN CUVETTEID TWV
KaTaBéoewv aTov Aoyopiagud Kal emdoTei o€ €Tola BACN TO €MTOKIO TOU Aoyapiacpou, TTPocaufdvovTag To
TTO00 TWV TOKWV TTOU TTPOKUTITOUV PE TTO00 i00 PE TO 20% €TTi TOU HEGOU PNVIaioU TTOOOU KaTtdBeong (GUVOAO
KaToBéoewv €Toug /12) kal péxpl 200 eupw €TNCiWG KaT avwTaTto oplo. Na Tov Tpoadiopiopd Tou TToooU TNG
empBpdafeuong Kal yévo Kal KaTa Tov UTTOAOYIOUO TOU JEGOU pnviaiou TToooU KaTaBeong KaBopileTal wg YEYIOTO
Togd pnviaiwy TMOTWOoEWV To TTood Twv XIAiwv (1.000) gupw. Mepaitépw, g€ TTEPITTTWON PN TTAAPOUG aAAG
KAQOUOTIKOU £TOUG (TTPOKUTITOVTOG €iTe OTav Tnv 31/12 dev €xel ouuTmAnpwOei £€T0¢ ammd TNV nuEpPoUnvia
QVOiYUOTOG TOU KATOBETIKOU AOYyapIaouoU €iTe OTaV 0 AoyapIacuog Afyel EVvTOG TOU TPEXOVTOG £TOUG XWPIG TN
OUUTTARPWGN TTANPOUG £TOUG), TO TTOGO £TTIRPAREUCNG TTPOCAPUAETal avAAoya LE TO XPOVIKO SIAOTNUA THPNONG
TOU AoyapIacpoU eviog TOU €TOUG, TTOAAATTAQCIOCOPEVO WE TO OUVTEAEDTH «TTANBOG pnvwyv TrepIddou/12». O
OXETIKOG TUTTOG UTTOAOYIOUOU €xel WG £€NG: «MEao pnviaio TTog6 KatdBeang (TTepIddou) X 20% X TTARB0G unvwv
TePI6dou/12». H katafoAr Tng emdATNONG TeAEl UTTO TIG €€ TTPOUTTOBEDEIC TTOU B TTPETTEI VO GUVTPEXOUV
OWPEUTIKA: a) KABe pAva evog nuepoloyiakou (Ox1 TTPAYUATIKOU) £TOUG TTPETTEI VO TTPAYUOATOTTOIEITAI OTOV
Aoyapiagud TOUAGXIOTOV Wia TTioTwon aveCapTATWGS TTOG0U PN TTPOEPXOPEVN atmd TV Tpdrmreda kai B) Kapia
avaAnyn dev TTPETTEI VA TTPAYMATOTTOINBEI KATA TO XPOVIKO JIACTNUA €VOG NUEPOAOYIOKOU (OXI TTPAYHATIKOU)
£€TOUG, TTPOKEIYEVOU Va I0XUCEI VIO TO £€T0G AUTO N €mMOOTNON TOU €mMITOKIOU. O UTTOAOYIOHOG KAl N TTTWGON TOU
OXETIKOU TTO00U TNG MPRpdaReuong Ba yiveTal TRV TTPWTN £PYACIUN NUEPQ TOU ETTOUEVOU £TOUG. Av Tnv 31/12 dev
OUPTTANPWVETAI TTAAPEG £TOG ATTO TNV NUEPOUNVIa avoiyuaTog Tou Aoyapiacpou «EBvikA Maidwvy», i av Tuxov o
Aoyapiaopdg Af&er Tpiv Tnv 31/12, o1 uttoAoyiopoi KaBwg Kal To avwTaTto TToad mMOATNONG Ba TTpocapudovTal
avaAloya e TO XPoVIKO dIGaTnua.
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3.12.7.

3.12.8.

3.12.9.

3.12.10.

3.13.
3.13.1
3.13.2.
3.13.3.

3.13.4.

3.13.5
3.13.6.

>€ évav €K TwV OUVOIKAIOUXWV, YOVEWV Il doKOUVTWY ThV €TTINEAEIA TOU avnAikou, divetal n duvaTdTnTa TTAPOXNG:

Miag moTWTIKAG KApTag «Mastercard» Ztnv TepITTwaon AN KATOX0U Jiag €K TWV TTPOAVAPEPOUEVWV TTIOTWTIKWY
KOPTWV IoXU0UV Td idla TTIPOVOMIA aTTO TNV NUEPOMNVia oUVOEONG TNG KAPTAG UE TO AoyapIacHo.

ZnuelwveTal 6Tl ugioTatal TPOypappa emBpAaReucng Xpnong Tng TOTWTIKAG KAPTAG, O 6POI TOU OTToiou
ava@épovTal o€ €10IKO £VTUTTO TO OTToi0 Ba uTToypd@ETal aTrd TOUG TTEAGTEG.

H Tpdmeda duvaral va uloTroiei TTpowBNTIKA TTpoypAauuaTa TT.X. SIaywVIOHOUG, KANPWOEIG K.ATT., JE XPNHUATIKA
dwpa yia Tov aviAiko dikaioUxo Tou Aoyapiacuou «EBvikA Maidwvy». Ta ev Adyw 1Tood Ba TTIoTWVOVTal GTOV
KOTOBETIKO Aoyapiacud Kai, avaAoya PE TOUG OPOUG TOU TTPOYPANHATOG, OTTWG atropaaciovTal KaBe @opd atrod
Tnv Tpdmreda, eite Ba deapelovTal péxpl TN ANgn Tou Aoyapiacpou (6pog 3.13.2.) eite Ba kartaTiBevral eAeUBepa
OTO AoyapIaouo.

Ta TT00d e Ta oTToia ETTIOOTEITAI TO ETTITOKIO TOU KATABETIKOU Aoyapiaguou atd Tnv Tpdmrela Kab' olovOnTIoTE
TpOTTO, OTTWG opifovtal oToug O6poug 3.13.5., 3.13.6., 3.13.7. kai 3.13.8. Tng TTapoloag KABWG Kal OTOUG
OXETIKOUG OpOUG TwV CUNPBACEWVY TOU aVOIKTOU BAVEIOU KAl TNG TTIOTWTIKAG KAPTAG, KaB’ 6An Tn didpkela 1oxU0G
Tou Aoyapiaapou r) TTpokeITal va mmdoTnOei aTo pEANOV, deapelovTal o€ auTOV (yIa Ta TTOOA TTou TTPORAETTOVTAI
aTtov 6po 3.13.8. epdoov TTpoBAETTETAI SETUEUTT OTO EKAOTOTE TTPOWONTIKG TTPOYPaUUA) Kal OV gival duvaTo va
avaAn@Bouv TTapd povo PeTd TN ARgn Tou Aoyapiaouou (6pog 3.13.2 Tng TTapouaag). X TTEPITTITWON TTOU KAEIOE!
0 KaTOBETIKOG Aoyapiacuodg Trpiv atré Tn ARN, Ta TTood auTd eIoTPEPOVTal ATV TpaTeda.

Katd Ta Aoird 1o Uouv o1 6pol KatabEéaewy TapieuTnpiou g€ eupw (avwTépw utrd 3.1.).

KataBéoeic Aoyapliaouou «Value»

AlkaioUyol TnG KaTGBeanG gival QUOIKA TTPOCWTTA.

H katdBeon amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.
H kaTd0eon ekToKiCeTal Ye Ta EKACTOTE IGYXUOVTA ETTITOKIA, avAAoya pe Tn Jop@r) KatdBeong TTou
eMIAEyel O TTEAATNG.

MNa 10 aKpIBEG UWOG TOU ETTITOKIOU KAI TOU TUXOV €AAXIOTOU TTOCOU QPXIKAG KATtdBeong o TTEAATNG PTTOPE va
evnuePpWOE 6TTWG opideTal avwTépw (6pog 1.1.2.).

O utrohoyiopdg Twv TOKWV yivetal 6TTwg opileTal aToug Mevikolg Opoug Katabéoewyv (6por 1.1.2., 1.1.3. 1.1.4.).
Av 0 TTEAATNG €KOWOEI OKAAUTITN ETTITAYT TTOU GUPETAI ETTI TPEXOUUEVOU AOYOPIACHOU, aTTOdEXETAI OTI O

Aoyaplaop6g Tou Ba xpewveral PHe KOOTOG ETTAVETTECEPYATIOG OKAAUTITNG ETTITAYNAG (CUPPWVA UE TO EKAOTOTE

10XU0V TIOAGYIO TnG Tpdmelag) .H ciorpagn Ba yivetalr avd pfva, ge autéuatn Xpéwan Tou Aoyapiaouou Tnv 1n epydciun
NUEPA PETA TNV 5N NUEPA TOU ETTOPEVOU UFVA OTTO QUTOV KATA TOV OTTOI0  EUPAVIOTNKE N AKAAUTTTN €TTITAYR).

3.13.7.

3.13.8.

3.13.9.

3.13.10

3.13.11

3.13.12
3.13.13

3.13.14

O TeAdTNG uTTo)XPEOUTal O€ KATABOAR UNnviaiou KOGTOUG TTOPOXAG TPOTTECIKWYV UTTNPECIWY, TO OTT0I0 KAAUTITEI
OUYKEKPIPEVEG UTTNPEDIEG.

MNa 10 okpIBég UWog Tou ev Adyw KOGTOUG Kal TNV TTPOVOMIaKK TIHOAGYNon o€ TTPOBAETTOUEVEG UTINPETIES, O
TTEAATNG PTTOPET va evnuepwBei 6TTwG opideTal avwTépw (6pog 1.2.2.)

To unviaio KOOTOG EICTIPATTETAI AVA UAVA, PHE QUTOUATN XPEWON TOU Aoyapiacuou Tnv 1n epydoiun nuépa JeTa
NV 5n nuépa Tou eTOUEVOU PAVA.

2 € TTEPITITWON TTOU OV ETTAPKEI TO UTTOAOITTO TOU AoyapiacuoU yia va TTANpweEi To punviaio K6oTog, Ba X pewveTal
TO TTO0O TTOU UTTAPXEI OTO Aoyapiacuo Kai To uttéAoITro Ba deaueleTal kal Ba eiIoTTpdTTeTal HOAIG BpeBei eTTaPKES
uttéAoITTO.

H Tpdrmrefa dikaiouTtal, g€ TTEPITITWON TTOU deV €I0TTPAXOEI TO pNVIaio KOGTOG TAPNONG Tou Aoyapiacuou Adyw
QVETTAPKOUG UTTOAOITTOU TOU Aoyapiagpou «Valuey yia didoTnua evog Urva, va JETATPEWE TO AOYapIacud o€
Aoyapiagud ATTAG Tpexouuevo 1) ATTAG TapieuTAPIO , avaAoya PE TN HOPQN KOTABEONG TTOU ETTIAEYEI O TTEAATNG.
(y1a Tov o1T0i0 10XUOUV Ta avwTEPpw TTPoBAETTOEVA oTOV 6p0 3.1. Kai 3.8.).

MNa Tov urjva avoiypartog Tou Aoyapiacuou, o MNeAdTng dev XxpewveTal e KOOTOG TTAPOXAS TPATTECIKWY UTTNPETIWV.

OAeg o1 Tmapoxég Tou AoyopiacpoU KaBwg Kal Ta {nTAPATA TIWOAGYNoNG ava@EépovTal avoAuTIKA oTnv
TIPpocUMBaTIKA evnuépwan TTou £xel AdPel kai atrodexTei o MNeAdTng.

Katd ta Aoitrd 1o0xUouv o1 6pol KOTABECEWV TAUIEUTNPIOU KAl TPEXOUPEVWY O€ EUpW (avwTépw utrd 3.1. kai 3.8.
avTioToixa), avaAoya e Tn gop®r KatdBeong TTou eTTIAEYEl 0 MeAATNG.
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3.14.
3.14.1
3.14.2

3.14.3

3.14.4.

3.15.

3.15.1.
3.15.2.
3.15.3.
3.15.4.

Kataféoeic AoyapiaopoU «Premium»

AIKaIoUxoI TNG KaTdBeong eival QUOIKA TTPOCWTTA, TTOU AVAKOUV oTnV TTeAaTEIoKr opdda Tou Premium Banking.

Kard ta Aoimmd, yia 1Ig KataBéoeig Aoyapiacpou “Premium”, ioxUouv Ta opifopeva avwTépw utro 3.14.
(Karabéoeig Noyaplacpou “Value”), TTAnv Tou 6pou 3.14.11.

H Tpdmela dikaiouTtal, o€ TTEPITITWON TToU eV €I0TTPayOei To unviaio KGATOG THPNCNG Tou Aoyapiacpuol Adyw
QVETTAPKOUG UTTOAOITTOU TOU Aoyapiacpou «Premiumy» yia didoTnua evog pAva va JETATPEWEI TO AOYapIaoUO o€
Aoyapiaapd ATTAS TpexoUuuevo A ATTAG TapieuTrplo, avaAoya Pe Tn Hop@r) KaTdBeang TTou €TTIAEyEl O TTEAATNG.
(y1a Tov o110i0 10XUOUV Ta avwTEPpw TTPoBAETTOEVA aTOV 6p0 3.1. Kai 3.8.).

'OAeg o1 AeITOUPYIKEG Kal CUVAAAGKTIKEG TTAPOXEG TOU Aoyaplaopou KaBwg Kail Ta ouvagn ¢ntripara TinoAdynong
avagEpovTal avaAuTIKE oTnV TTPOCUUBATIKY evnuépwan TTou €xel AdBel kal atmodexTei o MNeAdTng.

KataBéoeic Aoyaplaopuou e-Value kai Value Plus

Aikaiouyol TnG KaTaBeong gival GUOIKA TTPOCWTTA
H xatdBean amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.
H katdBean ekTOKICETAI E TO EKATTOTE I0XUOVTA ETTITOKIO OTTAOU TAMIEUTNPIOU.

MNa 10 aKpIBEG UYWOG TOU ETTITOKIOU KAl TOU TUXOV €AAXIOTOU TTOOOU OPXIKAG KATABEoNG O TTEAGTNG UTTOPEI va
evnuepwWOEi 6TTWG opideTal avwTépw (6pog 1.1.2.).

3.15.5. O umroAoyiou6g Twv TOKWYV YiveTal 0TTwg opidetal otoug evikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. kar 1.1.4.).

3.15.6.

3.15.7.

3.15.8.

3.15.9.

3.15.10.

3.15.11.

3.15.12.

3.15.13.

3.15.14.

3.16.

3.16.1
3.16.2
3.16.3.

O meAdTNG UTTOXPEOUTAI OE KOTABOAR UNVIOIOU/ETACIOU KOOTOUG TTAPOXAG TPATTECIKWY UTTNPECIWY, TO OTTOI0
KOAUTTTEl CUYKEKPIPEVEG UTTNPETIEG.

MNa 10 akpIBEG UWog Tou ev AOyw KOOTOUG KaI TNV TTPOVOMIOKK TIMOAGYNON O€ TTPORAETTONEVEG UTTNPETIES, O
TEAATNG PTTOPE Vva evnuepwBei 6TTwg opileTal avwTépw (6pog 1.2.2.)

To pnviaio K6OTOG EICTIPATTETAI AVA UAVA, JE AQUTOPATN XPEWOT TOU AOyapIaauoU TNV 1n epydciun nUEPa PETA
TNV 5n nuepoAoyIaKA NUEPA TOU ETTOPEVOU UAVA.

To eTACIO KOOTOG EICTIPATTETAI YE QUTOPATN XPEWOTN Tou Aoyapiaopou Tnv 1" epydoipyn nuépa Petd tnv 5N
NUEPOAOYIOKA NUEPQ TOU ETTOPEVOU TOU QVOIYMATOG TOU Aoyapiagpou prAva (yia To €Tog TTou Avolge o
Aoyapiaaudg) kai Tnv 11 gpydoiun nuépa YeTa TNV 5" nuepoloyiakn nuépa Tou lavouapiou kaGBe £Toug (yia Ta
€MOUEVa €Tn). Ze TrepiTTwaon Tou o MeAdTng €€opAncel To Aoyaplaoud Katd Tn OIGPKEId TOU €TOUG, OtV
EMOTPEPETAI TO KOOTOG TTAPOXAG TPATTECIKWV UTTNPETIWY TTOU €XEI EI0TTPAXOEI.

2 TTEPITITWON TTOU BEV ETTAPKEI TO UTTOAOITTO TOU AoyaplacuouU yia va TTANpwOEi To unviaio/eTAcIo K6oTog, Ba
XPEWVETAI TO TTOGO TTOU UTTAPXEl O1aB£010 0TO Aoyapiaoud Kal To utréAoITTo Ba deopeleTal Kol Ba EICTTPATTETAI
MOAIG BpeBei eTTapkég uTTOAOITTO.

H Tpatreda dikaioUTal, g€ TTEPITITWON TTOU deV €I0TTPAXOEI TO UNVIAIO/ETAGIO KOGTOG TrPNONG TOU Aoyapiaauou
Aoyw avetrapkoUg utToAoiTrou Tou AoyapiacuoU «e-Value/Value Plus» yia didoTnua evog uAva, va YETATPEYEI
TO Aoyaplacud ae Aoyapiaouo atTtAd TaUIEUTHPIO (VIO TOV OTT0I0 I0XUOUV Ta QvwTEPW TTPORAETTOPEVA GTOV OpO
3.1).

MNa Tov prva avoiypartog Tou Aoyapiacuou, o MeAdTng dev xpewveTal e KOOTOG TTAPOXAS TPATTECIKWYV
UTTNPECIWV.

>¢ epimTwaon 1ou o MeAdTng avoifel Tov Aoyapiacuo kartd 1n OIGPKEIA TOU £TOUG KAl ETTIAEEEI ETHOIA TIMOAGYNON,
TO KOOTOG TTAPOXNAG TPATTECIKWYV UTTNPETIWY  Ba TTPocapuogeTal avaAoya PE TO XPOVIKO dIAOTNA.

OAeg o1 TTapoxéG Tou Aoyapiagpou KaBwg Kal Ta ¢nTAUOTA TIMOAGYNONG ava@épovTal avoAuTIKA oTnv
TTPOCUMBaTIKA evnuépwan TTou £xel AdPel kal atrodexTei o MeAdTNG.

Katd Ta Aoimrd 1oxUouv o1 6pol katabéoewv atrAol TapieuTnpiou o€ eupw (avwTépw uTrd 3.1.).

Karaféoeic Aoyapiaouou Moneybox

AikaioUyol TNG KaTGBeaNG gival QUAIKA TTPOCWTTA XPNOTES wn@lokwy OIKkTUwV Internet/Mobile Banking.
H katdBeon eival atokn kal amodideTal o€ TpwTN {ATNON
H TTapouca pop@r) KatdBeong Kal Aoyaplaouou Tnpeital o aTtopikd Kal 0X1 KOoIve Aoyapiacuo.
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3.16.4

3.16.5

3.16.6.

3.17.

3.17.1.

3.17.2.

3.17.3.

3.17.4.
3.17.5.

3.17.6.

3.17.7.

3.18.
3.18.1.

3.18.2.

3.18.3.

H TTapouca pop®r kardBeong kai Aoyapiaopou SiaTiBeTal Kal KIVEITAI POVO PECW  WNOIOKWY BIKTUWV
Internet/Mobile Banking. ETiTpéTTovTal ATTOKAEIOTIKG HETAPOPES TTOOWV PETALU Aoyapiaguwy EBvikAg Tpdatredag
110U 0 SIKaI0UX0G TOU Aoyapiaguou Moneybox eival etriong SikaioUxog

H 1rapolca pop@r) katdBeong &ev ouvdéeTal Pe TA AOITTA PNXAVOYPAPIKA oucoTAuaTta Tng Tpdmelag Kai
OUYKEKPIYEVA PUE CUOTAPATA QUTOUATWY XPEWOEWV Kal TMOTWoewVv (ZAX, ZIMHK, kTA), ATMs pe mMOTWTIKEG Kal
XPEWOTIKEG KAPTEG, JE OAVEIOKA, TPATTECOACOAAIOTIKA Kal ETTEVOUTIKA TTpoidvTa TnG EOvIKAG Tpdtredag KTA. OAeg
0l TTAPOXEG TOu AoyapiaopoU Kabwg Kail Ta ¢nTripaTa TIHOAGYNONG ava@EpovTal avaAuTIKG TNV TIPOCUNBATIKA
evnuépwan Trou éxel AdRel kal atTodexTei o MeAATNG.

Katd ta Aoitrd 1ox0ouv ol 6pol KaTaBETEWVY aTTAOU TAUIEUTNPIOU O€ EUpW (avVWTEPW UTTO 3.1.).

KaraBéoesic NMpovouiakoU Mio8odoTikoU Aoyapiaopou «MioBodoTikég Rewardy»

«Mi1og00d0TIKOC Select»

Aikaiouxol gival QuUOIKa TTPOowWTTa, PIcBwTOI 1] cuvTagiolxol popéwv Tou Anuoaciou Topéa kal ETTixeipAoewy Tou
151wTIKOU Topéa.

H xatdBean amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.

MNa 10 aKpIBEG UYWOG TOU ETTITOKIOU KAl TOU TUXOV €AAXIOTOU TTOOOU OPXIKAG KATABEoNG O TTEAATNG UTTOPEi va
EVNUEPWOE aTTd TO EVTUTTO TTPOCUNPBATIKAG EVNUEPWONG TOU TTPOIOVTOG. KaTd Ta AoITTd, I0XUEI 0 avWwTEPW OPOG
1.1.2.

O utroAoyIouOG TwV TOKWV YiveTal OTTwg opileTal aToug Mevikoug Opoug Karabéoewy (6poi 1.1.2., 1.1.3., 1.1.4)).
Av 0 TTeEAATNG £KOWOEI AKAAUTITN ETTITAYA TTOU GUPETAI £TTI TPEXOUPEVOU AoyaplaauoU, atrodéxeTal

0TI 0 Aoyapiacudg Tou Ba XpeWVETAI e KOOTOG ETTAVETTECEPYATIOG OKAAUTITNG ETTITAYAG (CUUQWVA IE TO EKATTOTE
1000V TIHOAGYIo Tng Tpdatedag) (n eiorpagn Ba yiverar avd prva, ge autéuatn xpéwan Tou Aoyaplacuou

TNV 1" epydoiun nUEPa PETA TNV 5N NEEPQ TOU ETTOPEVOU PVa aTTé AQUTOV KATA TOV OTTOI0 EPJPAVIOTNKE N AGKAAUTITN
emmITayn).

O meAATNG aTTOdEXETAI OTI TO TUXOV €UVOIKO TIHOAOYIOKO KOBeOTWG (€TITOKIA, €€00a, KTA.) TOU KATABETIKOU
AoyapiaaoU ToU Kal TwV CUVOEDEUEVWY [E QUTOV TTPOIOVTWY A/KAI TTOPOXWY OE OXE0N WE TauTOONUA i} OPOEION
TpoiévTa f/kal TTapoxEg, Ba IoxUel yia To XPOovIKG 8IACTNUA TTOU TTIOTWVETAlI OTO Aoyopiaoud piobodocoia A
ouvTagn

OAeg o1 Tapoxég Tou Aoyaplagpol kabwg kal Ta {nTAPATa TIWOAGYNONG ava@EépovTal avaAuTIKA

otnv TpocuuBaTikA evnuépwaon Trou £xel AdBel kal atrodexTei o MeAdTng. 3.16.8. Kard ta Aoitrd ioxUouv o1 6pol
KOTOBETEWY TAUIEUTNPIOU KOl TPEXOUUEVWYV O€ eUpW (avwTépw uTTd 3.1. kai 3.8. avtigToixa), avaAoya Pe Tn Jopen
KaTGBeaNG TTou €TTIAEYEl O MMEAGTNG

Karaféoeic MpovouiakoU MioBodoTikou AoyapiaopoU «MioBodoTtikdc Value»

AikaioUxol gival puaIKa TTpOowTTa, JIoBwToi i cuvTagiouxol @opéwv Tou Anpoaiou Topéa kai ETTixeipriogwy Tou
181wTIKOU Topéa.

H katdBean amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.

MNa 10 aKPIBEG UYWOG TOU ETTITOKIOU KAI TOU TUXOV €AAXIOTOU TTOOOU ApPYXIKAG KATABEaNG O TTEAATNG UTTOPEI va
EVNUEPWOEI aTTO TO £VTUTTO TIPOCUMBATIKAG EVNUEPWONG TOU TTPOiIGvTog. Katd Ta AoiTrd, 10XUEl 0 avwTéEpw 6pOG
1.1.2..

3.18.4. O utrohoyiopdg Twv TOKWV Yiveral 0Trwg opileTal otoug Mevikolg Opoug KatabBéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).
3.18.5. Av o 1TeAdTNG €KBWOEI AKAAUTITN ETTITAYR TTOU OUPETAI ETTI TPEXOUPEVOU Aoyaplacpou, atrodExeTal 6Tl o

3.18.6.

3.18.7.

Aoyapiagudg Tou Ba XPEWVETAI e KOOTOG ETTAVETTECEPYATiag akKGAUTITNG EMITAYAS (CUUQWVA PE TO EKACTOTE
I0xUoV TIHoAdyIo Tng Tpdmelag) (n eiotrpagn Oa yiveral avd pfva, pye autéparn Xxpéwaon Tou Aoyapiacuou tnv 1n
epydoiun nuéPa PETA TNV 5N NUEPQ TOU ETTOPEVOU Wrva aTTO AUTOV KATA TOV OTTOI0 EM@AVIOTNKE N aKAAUTITN
emrTayn).

MNa 1o pIoBodoTIKG TTaKETO «MIoBOJOTIKOG Valuey», o TeAATNG uTToXpEeOUTAl O KATOBOAR Hnviaiou KOOTOUG
TTOPOXNG TPATTECIKWY UTTNPECIWY, TO OTTOI0 KAAUTITEI CUYKEKPIMEVES UTTNPEDIEG.

MNa 10 akpIBég UWog Tou ev Adyw KOOTOUG Kal TNV TTPOVOUIOKA TINOAGYNON o€ TTPORAETTOUEVEG UTTNPETIESG, O
TTEAATNG UTTOPEI Va evNUEPWOET aTTd TO EVTUTIO TIPOGUUBATIKNG EVNHEPWONG TOU TTPOiIGVTOG. KaTtd Ta AoITrd, 10X UEl
0 avwTépw 6pog 1.1.2..
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3.18.8.

3.18.9.

3.18.10.

3.18.11.
3.18.12.

3.18.13.

3.18.14.

3.19.

3.19.1.

3.19.2.

3.19.3.

3.19.4.
3.19.5.

3.19.6.

3.20.

3.20.1.

3.20.2.

3.20.3.

3.20.4.
3.20.5.

To unviaio KO6OTOG EICTIPATTETAI AVA PAVA, HE QUTOUOTN XPEWON Tou Aoyapiacpou Tnv 1n epydoiun nuépa PeTd
TNV 5n NnuUéPa Tou ETTOUEVOU UAvA.

> TTEPITITWON TToU OV ETTAPKET TO UTTOAOITTO TOU Aoyapiacpou yia va TTAnpweEi To pnviaio kK60Tog, Ba XPEWVETAI
TO TTOC0O TTOU UTTAPXEI OTO Aoyapliacpuo Kai To utréAoitro Ba deapeletal Kal Ba eiIoTTpdrTeTal HOAIG BpeBei eTTapPKEG
uttéAoITro.

H Tpdrmela dikalouTtal, o€ TEPITITWON TTou dev €1I0TTPAXOEi TO pNvIaio KOGTOG TAPNONG Tou Aoyaplacpuol Adyw
QVETTAPKOUG UTTOAOITTOU Tou Aoyapiacpuol «MioBodoTikdg Value» yia didoTnua evog PRva, va PETATPEWE TO
Aoyapiaoud oe Aoyapiaopud “MioBodoTik6g Reward” (yia Tov OTT0i0 1I0XUOUV Ta avWwTEPW TIPORAETTOPEVA OTOV
6po 3.17)

MNa 1o prjva avoiypatog Tou Aoyapiacpou, o MNeAdTng &€ XpewveTal ge KOGTOG TTAPOXIG TPATTECIKWY UTTNPECIWV.

'OAeg o1 AeItoupyIkEG Kal OUVAAAQKTIKEG TTAPOXEG TOU AoyapiagpoU Kabwg Kai Ta ouvagr ¢nTripaTa TIHoAdynong
ava@EPOVTal AVOAUTIKG OTNV TTPOCUUBaTIKA evnuépwan TTou £xel AdPel kal atrodexTei o MeAdGTng

Katd ta Aoitrd 1o0xUouv o1 6pol KATaBECEWV TAUIEUTNPIOU KAl TPEXOUPEVWY O€ EUpW (avwTépw utrd 3.1. kai 3.8.
avTioToixa), avaAoya Pe Tn Jop@r kataBeong TTou mAEyel o MeAGTNG.

O meAATNG aTTOdEXETAI OTI TO TUXOV EUVOIKO TIMOAOYIOKSO KABEOTWG (€TTITOKIA, £E00Q, KTA) TOU KATABETIKOU
AoyapiaGpoU TOU Kal TwV GUVOEDEPEVWV E QUTOV TTPOIOVTWYV /KAl TTAPOXWYV OE OXE0TN KE TaUTOONUA 1 OPOEIdN
TpoiévTa f/kal TTapoxEg, Ba IoxUel yia TO XPOovIKG 8IACTNUA TTOU TTIOTWVETAlI OTO Aoyopiaoud pioBodocoia A
auvragn.

KataBéoeic  MpovouiakoUu Mig8odoTikoUu Aoyapiaouol «MiogBodoTikdg Super Plusy»/
«Mig00d0oTIKOC Silver Plus» / «Miog8080T11k6¢ Golden» / «kMiog00d0oTikO¢ Basic»/ «Mio08050TIKOC
Gold» ka1 «MiocBodoTikoc Platinum»

AikaioUyol gival QuoIka TTpdowTTa, JIoBwToi | cuvTagiouxol opéwv Tou Anuociou Topéa kal ETixeipriogwy Tou
I151wTIKOU Topéa.

H katdBean amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.

MNa 10 aKpIBEG UWPOG TOU ETTITOKIOU KaI TOU TUXOV €AAXIOTOU TTOOOU QPXIKNG KAaTtdBeong o TTeEAATNG PTTopEi va
EVNUEPWOEI ATTO TO £VTUTTO TTPOCUUPBATIKAG EVAPEPWANG TOU TTPO0IGVTOG. KaTd Ta AoITTd, 1I0XUEI 0 avwTépw OpOg
1.1.2..

O uttoAoyIou6G Twv TOKWV YiveTal 6TTwG opideTal oToug Mevikoug Opoug Katabéaewy (6por 1.1.2., 1.1.3. ,1.1.4))

Av 0 TTEAATNG €KBWOEI AKAAUTITN ETITAYH TTOU OUPETAl ETTI TPEXOUPEVOU AOyaploouoU, oTTodEéXETal OTI O
Aoyapiagudg Tou Ba XpeWveTal YE KOOTOG ETTAVETTECEPYATIOG OKAAUTITNG £mMITAYAS (OUPPWVA PE TO EKACTOTE
1000V TIHoAGyIo TnG Tpdtredag) (n iotrpagn Ba yiveTal ava prva, pe autopatn xpéwan Tou Aoyapiagpou tTnv 11
EPYACIUN NUEPA PETA TNV 5" nuépa TOU €TTOPEVOU PAVA ATTO QUTOV KATA TOV OTTOI0 EUQAVIOTNKE N GKAAUTITN
emrayn). 3.18.6. Kard ta Aoimrd 10xUouv o1 6pol KATaBECEWVY TAUIEUTNPIOU Kal TPEXOUNEVWY OE €UPW (AVWTEPW
utro 3.1. kai 3.8. avtioToixa), avaAoya Pe TN HOP@r KaTdBeong TTou €TmAEyel 0 MNeAdTNG.

O 1eAdTNG aTrodéxeTal OTI TO TUXOV €UVOIKO TIMOAOYIOKSO KABeOTWG (ETITOKIA, £600a, KTA) TOu KOATABETIKOU
AoyapIaGuoU TOU Kal TwV GUVOEDEPEVWV JE QUTOV TTPOIOVTWY /KAl TTAPOXWYV OE OXEON WE TAUTOONUA i} OPOEIONA
TTPOIOVTA fi/kal TTapoxEG, Ba 1IaxUEl yia TO XPOVIKO JIGCTNUA TTOU TTICTWVETAI OTO Aoyapiacud pioBodoaoia n
ouvragn.

KaTtaBéoeic MpovouiakoU MioBodoTtikoUu AoyaplaopuoU «MioBodoTtikdc Gold Value» kai
«Mio0odoTikd¢ Platinum Value»

Alkaiouxol gival QuaIKA TTPOCWTTA, MICBWTOI 1} cuvTagiouxol popéwyv Tou Anpoaiou Topéa kai ETixeipAoewy Tou
I151wTIKOU Topéa.

H xatdBeon amodideTal pe Toug TOKOUG TNG O€ TTPWTN {ATNON.

MNa 10 akpIBEG UYWOG TOU ETTITOKIOU Kal TOU TUXOV €AGYIOTOU TTOOOU aPXIKAG KATABEONG, 0 KATABETNG PTTOPET va
EVNUEPWOET aTTO TO EVTUTTO TTPOCUNPATIKAG EVNUEPWONG TOU TTPOIOVTOG. KaTd Ta AoITTd, 10XUEI 0 avwTEPW OPOG
1.1.2.

O utrohoyiopég Twv TOKWYV Yivetal 6TTwg opidetal aToug Mevikoug Opoug KataBéoewv (6pol 1.1.2., 1.1.3. ka1 1.1.4.)
Av 0 KaTaBETNG EKBWOEI AKAAUTTTN ETTITAYH, ATTOBEXETAI OTI O AOYAPIACUOG TOU Ba XPEWVETAI JE KOOTOG
ETTAVETTECEPYATIAG AKAAUTITNG €TTITAYNG (CUPQWVA PE TO EKAOTOTE I0XUOV TIOAGYIO TNG TpdTrelag) (n ioTrpagn
Ba yiveTalr avd urva, he autépatn XpEéwaon Tou Aoyapiacuou tnv 11 gpydoiun nuépa Petd Tnv 5" nuépa Tou
ETTOPEVOU PNVA aTTd QUTOV KATE TOV OTTOI0 ENPAVIOTNKE N AKAAUTTTN ETTITAYN.
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3.20.6.

3.20.7.

3.20.8.

3.20.9.

3.20.10.

3.20.11.

3.20.12.

3.20.13.

3.21.

3.21.1.

3.21.2.
3.21.3.

3.21.4.
3.21.5.

3.21.6.

3.21.7.
3.22.

3.22.1.

3.22.2.

MNa ta pioBodotikad makéta «MioBodoTikdég Gold Value» kai “MioBodoTikdg Platinum Value”, o meAdtng
uTtToXpeoUTal O€ KATABOAN UnVviaiou KOGTOUG TTAPOXAS TPATTECIKWY UTTNPECIWY, TO OTTOI0 KOAUTTTEI GUYKEKPIMEVEG
UTTNPECIEG.

To unviaio KOOTOG EICTIPATTETAI AVA VA, UE QUTOPATN XPEWGON Tou Aoyapiagpou Thv 1n epydaiyn NuEPQ PETA
TNV 5n NUEPA TOU ETTOPEVOU Hrva.

> TTEPITITWON TTOU OV ETTAPKEI TO UTTOAOITTO TOU Aoyapiacpou yia va TTAnpweEi To pnviaio kK6OTog, Ba XPEWVETAI
TO TTO0O TTOU UTTAPXEI OTO Aoyapiacuo Kai To utréAoitro Ba deapeveTal Kal Oa eiIoTTpATTETAI HOAIG BPeBEi ETTAPKES
UTTOAOITTO.

H Tpdmeda dikaioUTal, o€ TTEPITTTWON TTou Oev €I0TTpaxBei To pnviaio KOGOTOG TAPNONG TWV AOYOPIOOUWY
«MioBodoTikég Gold Value» kai “MicBodoTikég Platinum Value”, Adyw avetrapkoUg utroAoitrou, yia didoTnua
€VOG Pnva, va petatpéwel 1o Aoyaplaopd “MioBodotikog Gold Value” og Aoyapiaopd “MiocBodotikog Gold* kai
Tov “MicBodoTikég Platinum Value” og “MioBodotikog Platinum”,  (yia Tov oTroio 10xU0UV T QvWTEPW
TpoBAeTTouEva oTov 6po 3.18.)

Katd T0 prjva avoiypartog Tou Aoyaplaopou A JETATPOTING UPICTANEVOU Aoyapiagpou o€ auTdv, o MNeAdtng de
XPEWVETAI UE KOOTOG TTAPOXNG TPATTECIKWYV UTTNPETIWV.

‘OAeg o1 AsITOUpYIKEG Kal OUVAAAGKTIKEG TTAPOXEG TOU Aoyapiacuol KaBwg Kal Ta ouvagn ¢ntripara TigoAdynong
avagEpovTal avoAuTIKG oTnv TTPOCUUBATIKR evnuépwan TTou éxel AaBel kal ammodexTei o MNeAdTng.

O TeAdTNG atrodéxeTal OTI TO TUXOV €UVOIKO TIMOAOYIOKG KOBeOTWG (EMITOKIA, £€00a, KTA) TOu KOATABETIKOU
AoyapiaapoU ToU Kal TwV GUVOEDEUEVWY E QUTOV TTPOIOVTWY /KAl TTOPOXWY OE OXE0N WE TAUTOONUA 1 OPOEION
TTPOIOVTA /KAl TTAPOXES, Oa I0XUEI yIa 600 XPOVIKO dIACTNHA TTIOTWVETAI GTO Aoyapiacuo piobodoaia i ouvtagn.

Katd ta Aoitrd 1oxUouv o1 6pol TpeXoUUEVWY Aoyaplaguwy KataBéoswy og eupw (avwTépw UTto 3.8.).

Kartaféoeic MpovouiakoU MioBodoTtikou AovaplaopoU «EOvikn MioBodogia» / «MioBodoTIKOC
Intermediate » / «MigBodoTik6c Advanced»

Alkaliouxol gival QuaIKA TTPOCWTTA, MICOWTOI 1 cuvTagiouxol popéwyv Tou Anpoaiou Topéa kai ETTixeipAcewy Tou
I151wTIKOU Topéa.

H katdBeon amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.

MNa 1o okpIBEG UWPOG TOU ETTITOKIOU KOl TOU TUXOV AAXIOTOU TTO00U OpXIKAG KATABEaNG, 0 KaTaBéTng pTTopei va
EVNUEPWOEI aTTd TO EVTUTTO TTPOCUMBATIKAG EVNUEPWONG TOU TTPOIGVTOG. KaTd Ta AoITrd, IaXUEl 0 avwTEpw OPOG
1.1.2.

O utroAoyIouAG TwV TOKWV YiveTal OTTwG opileTal aToug IMevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.)
Av 0 KOTOBETNG EKBWOEI AKAAUTITN ETTITAYT, ATTOOEXETAN OTI O Aoyaplacudg Tou Ba XpewveTal he KOOTOG

ETTAVETTECEPYATIAg AKAAUTITNG ETITAYAG (CUNQWVA PE TO EKATTOTE I0XUOV TIHOAGYIO TnG TpdTrelag) (n ciotrpagn
Ba yivetalr avd uriva, he autéuartn Xpéwaon Tou Aoyapiacuou tnv 11 gpydoiun nuépa Petd Tnv 5" nuépa Tou
ETTOPEVOU UNVa ATTO QUTOV KOTA TOV OTTOI0 EUPAVIOTNKE N aKAAUTITN ETTITAYH.

O meAATNG aTTOEXETAN OTI TO TUXOV €UVOIKO TIWOAOYIAGKO KOBeOTWG (emTOKIO, £6000, KTA) TOU KOTOBETIKOU
AoyapIaGuoU TOU Kal TwV GUVOEDEPEVWV E QUTOV TTPOIOVTWY /KAl TTAPOXWYV OE OXEO0T KE TAUTOONUA 1 OPOEION
TpOoiévTa f/Kal TTapoxES, Ba IoxUEl yia TO XPOVIKO JIGCTNUO TTOU TTIOTWVETAI OTO Aoyaplaoud pioBodoaia n
auvTagn.

Katd Ta Aoimrd 1axUouv o1 6pol TPEXOUNEVWV AOYapIaoUWY KATaBEoEWY 0€ eUupw (avwTEépw UTro 3.8.).

KaTtaBéoeic MpovouiakoU Aoyapiaouou «EtrayyeAuaTtikoc Plusy» / «kETrayyeAuaTIiKOC Super
Plus» / «EtrayyeApatikoc Silver Plus»

Alkaiouxol Tng Katabeong eival QUOIKA TTPOCWTTA, PN MIoBwToi (eAeUBepol eTTayyeApaTieg, dTTWG dIKNyopol,
oupBoAaloypd@ol KATT.), TTou dev 0OKOUV EUTTOPIKA dpaaTnpIdTnTa.

MNa 10 akpIBEG UWOG TOU ETTITOKIOU KOI TOU TUXOV EAGXIOTOU TTOOOU OPXIKAG KOTABEDNG YIa T GUVNON Yop®r] Twv
€dw Aoyaplacuwy (Plus) o TreAdTNG uTropei va evnuepwdei dTTwg opideTal avwtépw (6pog 1.1.2.).

3.22.3. O utrohoyiopég Twv TOKWV Yiveral 0TTwg opiletal atoug Nevikoug Opoug Karabéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).

3.22.4.

Av 0 TTEAGTNG €KOWOEI AKAAUTITN €TITAYH TTOU CUPETAl €TTi TPEXOUMEVOU AOYAPIOCHOU, OTTodéxETal OTI O
Aoyapiaopdg Tou Ba XPEWVETAI JE KOOTOG ETTAVETTEEEPYADiIag akKAAUTITNG eITAYNG (CUPNPWVA PE TO EKACTOTE
I0XUoV TIHoAGyIo TnG Tpdatredag) (n cioTrpagn Ba yivetal avd pfva, pe autdépartn xpéwaon Tou Aoyapiacyou thv 11
epydoiun nuépa PETG TNV 51 nuépa Tou €TTOPEVOU WAvVA OTTO QUTOV KATA TOV OTTOI0 EPQPAVIOTNKE N AKAAUTITN
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emTayn). 3.21.5. Kard ta Aoimrd i1oxUouv ol 6pol KaTaBECEWY TOPIEUTNPIOU Kal TPEXOUHEVWYV OE EUPW (AVWTEPW
utro 3.1. kai 3.8. avtioToixa), avaAoya Pe TN Hop@r KaTdBeong TTou eTmAEyel o MeAdTng.

3.23. KaraBéoeig NMpovouiakoU Aoyapiaouol «AypoTikog Plus»

3.23.1. Alkalouxol Tng KatéBeong gival QUOIKA TTPOCWTTA TTOU €XOUV TNV aypoTikh 1816TNTa ri/Kal gival SIKaioUxol
QaypoTIKAG gvioxuong A/kal gival cuvTagiouyor OrA..

3.23.2. H katdBeon amodideTal ge TOUG TOKOUG TNG O€ TTPWTN ¢ATNON.

3.23.3. MNa 1o akpIBEg UWOG TOu ETTITOKIOU Kal TOU TUXOV €AAGXIOTOU TTOOOU apXIKAG KATdBeong o TTEAGTNG PTTOPEl va

evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).

3.23.4. O umoloyioudg Twv TOKWV Yivetal 6TTwg opideTal oToug Mevikoug Opoug KataBéaswv (6por 1.1.2., 1.1.3. kai 1.1.4.)
3.23.5. Av o TeAdTnG €KdWOoEl OKAAUTITR €TMITAYH TTOU OUPETAl €TTi TPEXOUPEVOU Aoyapiacpou, aTTodéXeTal OTI O
Aoyapiacudg Tou Ba XpeWwVveTal JE KOOTOG ETTAVETTECEPYATIAG OKAAUTITNG ETTITAYAS (OUPPWVA UE TO EKATTOTE IGXUOV TIHOAGYIO
NG Tpdmedag) (n eioTrpagn Oa yivetal avd prva, Ye autopaTn Xpéwaon Tou Aoyapiacuou Tnv 1" epydaiun NUEPA PETE Tnv 5N
NUEPQ TOU ETTOUEVOU PRVA ATTO AUTOV KOTA TOV OTTOIO EPPAVIOTNKE N OKAAUTITN ETTITAYN).

3.23.6 O lMeAdTNng Kai o1 guvdikaioUyol €xouv dnAwael Tov Aoyapiaoud Tng Tmapoucag oUpBacng Katabeong aTov
apuodio gopéa (OMNEKENE), TTpokelgévou va TTIoTWVoVTal T SIKAIWPATA £vioxuong TTou o MeAdTtng dikaiouTal
KOl WG €K TOUTOU OTTOBEXOVTAI QUTOG KOl OI GUVDIKAIOUXOI, OTI yIa 0G0 XPOVIKO OIA0TNUA EKKPEUOUV TAUEIOKES
OIEUKOAUVOEIG /Kl OPIOTIKEG €TMIOOTAOEIG, N TTapoloa GUURACH KAl 0 Aoyaplaoudg €EutnpéTnong Tng Ba
diarnpouvTtal o€ IoXU.

3.23.7. Katd ta Aoitrd 1ox0ouv o1 6pol TpEXOUUEVWY KaTaBéoewy o€ eupw (avwTépw uTro 3.8.).

3.24. KaraBéoeig «Family Fast»

3.24.1. AlkaioUyol TnG KaTaBeang gival QUOIKA TTPOCWTTA - TTOAITEG GAANG XWpag TTou fouv aTnv EAAGDO.

3.24.2. H katdBeon amodideTal ge TOUG TOKOUG TNG O€ TTPWTN CATNON.

3.24.3. MNa 10 aKpIBEG UWPOG TOU ETTITOKIOU KAl TOU TUXOV €AAXIOTOU TTOCOU QPXIKAG KAaTtdBeong o TTEAATNG PTTOPEi va

evnuepWOE 6TTWG opideTal avwTépw (6pog 1.1.2.).

3.24.4. O utroAoyiouo6g Twv TOKWYV YiveTal OTTwg opidetal oToug evikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. kar 1.1.4.).

3.24.5. Katd Ta Aoirrd 1o Uouv o1 6pol KatabEéaewy TapieuTnpiou g€ eupw (avwTépw utrd 3.1.).
3.25. Eidikég KaraBéoeig Owewg B2B MeAwyv 2.E.M.M.M.
3.25.1. AikaioUyol1 Tng €1I0IKAG QUTAG KaTABEaNG OYWEWG TTOU TNPEITAl O€ OTOUIKO Aoyaplacud gival yéAn Tou ZuveTaipiouoU

EmrayyeApatiwv Mpaktépwy Mayvidiwv Mpdyvwong (Z.E.M.M.M.).

3.25.2. O1 e1dIkoi 6pol auTtr|g TNG KaTaBeong TepiAauavovTtal ae MNpdoBetn Mpagn peTagl Twv €dw cupBarlopévwv
TTOU ATTOTEAEI AvaTTOOTTACTO TUAHA TG TTAPoUcag.

3.26. Oyewg TupBoAalakig

3.26.1. AikaioUyor NG €1I0IKAG QUTAG KaTABeong Owewg eival UOIKA TTpoowTTa dikaioUxol Tou TrpoidvTtog Overdraft
JupBoAaiakng.

3.26.2. O1 e181koi 6po1 auTng TNG KaTdBeong TrepiAauavovtal o€ MNpodoBetn Mpdagn petalu Twv edw cuuBaillopévwy TTou

aTTOTEAEI AVATIOOTTACTO TURMA TNG TTAPOUCAG.

3.27. Karaféoeic Tpexouuevou Aoyapiaouou «AypoTikéc EvioxUuoeic»

3.27.1. Aikaiouxol TnG Kat@Beong gival UOIKA TTPOCWTTA TToU €ival dikaloUyol BacikAG Kal TTpdoivng (aypoTIKAG) evioxuong
emBupolv va Toug xopnynoOei 6pio utrepavaAnwng kai «Kdpta tou Aypdtn DEBIT MASTERCARD».

3.27.2. H katdBeon atmodideTal ye Toug TOKOUG TNG O€ TTPWTN ATNON, UTTO TNV £mM@UAagn duwg Tou 6pou 3.26.8.

3.27.3. MNa 10 aKpIBEG UWPOG TOU ETTITOKIOU KAl TOU TUXOV €AAXIOTOU TTOCOU QPXIKMG KATdBeong o TTEAATNG PTTOPED va
evnuepwOEei 6TTWG opieTal avwTépw (6pog 1.1.2.).

3.27.4. O uttoAoyIopog Twv TOKWYV YiveTal 0TTwg opidetal oToug evikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. kar 1.1.4.)

3.27.5. H tTapouca pop@r KatdBeong kKal Aoyaplaguou Tnpeital o€ aTouiko Kal OX1 KOIVO AoyapIacuo.

3.27.6 H mapoloa pop@n KatdBeong cuvOEETAl ATTOKAEIOTIKG PE TNV XPEWOTIKA KApTa «KdpTta Tou AypdTtn DEBIT
MASTERCARD». Aev givai duvaTtr n olvdeon Pe TN XpewoTiKA kKdpTta Debit MasterCard.
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3.27.7 H TTapouca pop@r) katdBeong dev auvdEeTal Pe T AOITTA unyavoypa@ikd oucTripaTa NG TpdTredag Kai
ouykekpipgéva pe Zuotnua Mepiodikwyv HAektpovikwy KataBoAwv / Z.MH.K, pe TmOTWTIKA KAPTA, HE
TPaTTECOOCPANIOTIKA TTPOIGVTA, PE daVEIaKA Kal ETTEVOUTIKA TTpoidvTa TnG EBvIkAG Tpdtrelag.

3.27.8 O AoyopIoopOG XPEWVETAI OTTOKAEIOTIKA KAl HOVO:
VIO OUYKEKPIUEVEG OUVOAAAYEG TTANPWHWY TTOU YivovTal yéow Tapgiwv KataoTnudtwy, eVAAAAKTIKWY SIKTUWV

( ATM, internet banking), ZuoTApartog Apeowv Xpewaoewv (ZAX), avaAoya pe To TToiEG GUVAAAAYEG eival
0100¢01peg 0 KABE KavAAl. EIBIKOTEPQ ETITPETTOVTAI: EEOPANCN OPEIAWY TOU dikaloUuxou Evavtl EAMA, OTA,
E®KA, KEAEO, Anpoaciou, AEH, TOEB, Etaipgiwv Udpeuong Kal atroxETEuang, TTANPWHEG yia datraveg €kdoong

KOl Xpriong €pyocrou (epydTeG yNnG), yia TEAN KUKAOPOPIAG, yia TO KOOTOG aiTnONG AyPOTIKAG EvioXUuong Kal yia
TANPWHEG
OQEIANWV TTPOG TTICTOTTOINKEVOUG POPEIG/TTUAES eI0aywyng aitioewv atov OMNEKETIE.
- pe TNV XpewoTikA «Kdpta Tou Aypotn DEBIT MASTERCARD» yia

] ouvahAayég TTAnpwpwy péow EFT/POS A péow S1adIKTUOU O€ OCUYKEKPIUEVEG KATNYOPIEG ETTIXEIPATEWY,
Ol OTTOIEG EPTTOPEUOVTAI TTPOIOVTA KAl UTTNPECIEG TTOU OXETICOVTAI PE TNV KAAUWN QVOYKWYV TNG AYPOTIKAG EKPETAAAEUONG
(TT.X. aypoe@oddia, AITTdoparta, {woTpo@ég, Kauolua Kivnong, TANPwur] Tou KOOTOUG aiThoNng QypoTIKAG
evioxuong K.TA.).

. avaAnwn petpnTwv €wg 10% e1Ti TOU XPNUATOSOTIKOU Opiou.
- yla yeTagopd o€ dAAo Aoyapiagué (Tou dikaioUyou A Tpitou) TG EBVIKAG 1 GAANG TpdTTedag atroKAEIOTIKG

yia TO JIaBECIP0 TTIOTWTIKG UTTOAOITTO TOU AoyapIacguou.

3.27.9 O MeAdtng £xel dnAwael Tov Aoyapiacud Tng Tmapoucag oupBacng katdBeong atov apuddio gopéa (OMNEKETNE),
TIPOKEIYEVOU VA TTIGTWVOVTAI Ta SIKAIWPOTA gvioxuong TTou o MeAdTng dikaioUTal Kal wg €K TOUTOU atrodéxeTal Ol
YIQ 0G0 XPOVIKO dIA0TNUA EKKPEUOUV TAUEIOKEG DIEUKOAUVOEIG I)/Kal OPICTIKEG ETTIOOTHOEIG, N TTapouca cUPBacn Kal
0 Aoyaplaopdg eEuttnpEéTnong TG Ba diatnpouvtal o€ IoXU.
3.27.10 Katd 1a Aoimrd — pe TNV €§aipecn TNG Xoprynong Kapvé eMTaywy - IoXU0oUV ol 6pol TPEXOUNEVWY KaTaBEoEWV O€
eupw (avwTépw UTTé 3.8).

3.28. Kataféoeig Aoyapiaoguwyv ZupuBoAaioypd@wy yia NAEKTPOVIKOUG TTAEICTNPIACUOU

3.28.1 AikaioUyol Tng KatdBeong eival QUOIKG TTPOOWTIA — guuBoAaloypd@ol utrd Tnv IBI0TNTA TOUG WG UTTAAARAWY
NAEKTPOVIKOU TTAEIOTNPIOCHOU.

3.28.2 H TTapouca pop@r) Katabeong Kal AoyapiaouoU TNPEITal 0 ATOUIKO Kal OXI1 KOIVO Aoyapiacuo.

3.28.3 H katdBeon eival atokn Kal atrodideTal gg TPwWTN ¢ATNON UTTO TNV EMIQUAAEN Tou 6pou 3.27.5.

3.284 O Aoyapiaopdg dev emMdEXETAI CUOTNUIKG OEopeuan AOyw KOTAOXEONG €IS XEipag Tng Tpamelag wg Tpitng N
atrayopeucng Kivnong r d1ac@AAIong cUuPePOVTWY Anuoaiou.

3.28.5 O Aoyaplaopdg eEuTTnEETET ATTOKAEIOTIKA:
i. Tnv TioTwon Tng amaitoUpevng  €yyunong yia Th CUPPETOXH OTOV TTAEIOTNPIOCHO.
ii.  Tnv TTiOTWON TOU EKTTAEIOTNPIACUATOG ATTO TOV UTTEPBEUATIOTN.

iii. Tn xpéwon yia Tnv €mMOTPOP ThG €yylnoNng OTOUG OUMPMETEXOVTEG OTOV TTAEIOTNPIOOUO Kal OTO
oupBoAaioypa@ikd GUAAOYO yia TNV TTANPWURA TOU OXETIKOU TEAOUG. EmmimpémeTal n dievépyeia HETAPOPAG
KEPAAQiWV TTPOG TO €EWTEPIKO, POVO YIA TIG TTEPITITWOEIG UTTOXPEWONG ETTICTPOPRG TNG €yyUnNong Twv
uTTOYNQiWwV TTAEIO0TWV.

iv. Tnv ékdoon TPATTECIKAG ETTITAYAG i TN HETAPOPA TOU EKTTAEIGTNPIACUATOG O0TO Tapeio MNMapakaradnkwy Kai
Aaveiwv KaBWG Kal TN JETAPOPE TOU TEAOUG XPRoNG TNG NAEKTPOVIKAG TTAATQOPUAG OTO CUMBOAQIOYPAPIKO
oUAAoyo.

3.28.6 Kivnon, XpewaoTIKN ) TIIOTWTIKH, TOU AoyaplaopoU PTTopEi va dievepynOei ATTOKAEIOTIKA Kal HOVO PEoW:
i. EMBACUATWY ) HETAPOPWV TTIOTWONG O€ / atTd Aoyapliaoud TPITOU TTPOCWTTOU, O OTTOI0G TNPEITal OTNV
Tpdmela 1 o€ GANO TTAPOYO UTTNPECIWY TTANPWHWY ii. TNV €KdOOTN TPATTECIKNAG ETTITAYAG YIA TIG TTEPITITWOEIG

TTOU avagEpovTal oTov 6po 3.27.5.

3.28.7 Katd ta AoIttd — Kal Je TNV €§aipeon TNG XopnyrHoEwg opiou uTTEpavAANWNG Kal KApVE ETTITAYWYV - I0XUOUV Ol
6pol kataBéoewv OWewg o€ eupw (avwTépw uTrd 3.5).
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OPOI ZYMBAZHZ XOPHIHZHZ KAPTAZ DEBIT MASTERCARD / PREMIUM
[I. DEBIT MASTERCARD / PRIVATE BANKING DEBIT MASTERCARD / DEBIT MASTERCARD
BUSINESS ATOMIKQN EMIXEIPHZEQN

4.A.

4.A1.
4.A1.1.

4.A1.2.

4.A.1.3.

4.A.1.4.

4.A.2.
4.A21.

4.A.3.
4.A3.1.

OPOI XOPHI'HZHZ KAl XPHZHZ THZ KAPTAZ DEBIT MASTERCARD

H Kdpta — XopAynon — ®UuAagn

H KdpTta éxel dITTO XapaKTAPA KAPTOAG auTdpaTng oUVAAAQYNG KOl XPEWOTIKAG KAPTOG Kal ETTITPETTEI 0TOV KATOXO VO
TTpayuaToTrolei: a) ZuvaoAAayég OAo To 24wpo, OAEG TIG NUEPEG TOU £TOUG, PEOW TOU BIKTUOU TWV PNXAVNUATWY
autoparng ouvaAiayng (ATM) Tng Tpdmedag kai Tou diaTpatredikoU dikTuou AIAZNET oTo e0wTEPIKO KAl HETW TWV
ATM pe 10 ofjua Mastercard a1o eEwTePIKG, B) Ayopég ayabwy 1) UTTNPECIWY OTIG ETTIXEIPHOEIS UE To oApa Mastercard
mTou di1aBétouv pnyxaviuata EFT/POS, o0T0 €0WwTEPIKO KAl TO €EWTEPIKO, Y) ZuvoAhayég atré amroéoTacn, PECW
O1adIKTUOU A PETA atTd TNAEPWVIKN-TAXUDPOMIKN TTapayyeAia, o€ €TIXEIPHOEIS TTou @épouv To orjpa Mastercard kai
ammodéxovTal TNV KapTa wg péoo TAnpwunig, e xpéwan tou Kdpiou Aoyapiacuol Tou apBpou 4.A.3.1. o KaTw, )
Avémrageg («contactless») ouvaAhayég, O6TTwG Trepypd@ovTal oto GpBpo 4.A.6.4. MO KATW, OE ETIXEIPHOEIG TTOU
d1a0éTouv €10IKEG OUOKeUEG aTTodoxXAG TéETolwv cuvaAlaywv (Contactless EFT/POS), €) Trdyieg 1 pn €vTOAEG yia Tnv
€€OPANCN TTEPIODIKWY ) PEMOVWHEVWVY UTTOXPEWCEWYV TOU, UE XpEwan Tou Kipiou Aoyapiacuou Tou dpBpou 4.A.3.1.
M0 KATW, KaTtd Ta £101KkOTEPA avapePOPEVa 0Tn oUuBacn-TAaiolo. H K&pTta, T6Go Katd TNV apxIkr TnG £€kdoaon, 600 Kal
KOTG TNV avTikartdotaon ) avavéwaon Tng, amooTéAAeTal oTov Kdatoxo eite pe otmAd Taxudpoueio otn dieBuvon
ETMKOIVWVIOG TTou €xel ONAWOCEl A, €@’ 6oov N Tpdatreda UAOTTIOINCEI OXETIKA UTTNPETia, TTapadideTal oTov Katoxo oTo
Katrdotnua oto otroio uttoBAAAETal n aitnon Xopnynong tng, eite, epooov n Kdapta @épel £vdeign PRIVATE, péow
courier ) yéow Retail Manager Tng Tpdredag. Ze TTePITITWON ATTOCGTOANG TNG KApTag pE GAANO TPOTTO, KATOTTIV OXETIKOU
airipaTog Tou Katdyou, o TeAeuTaiog emBapuveral e Ta €000 atmrooTOAAG, €KTOG edv N KapTta @épel £vdeign PRIVATE.
H Kdpta ammooTtéAAeTal/TTapadideTal atrevepyoTToinuéVn Kal evepyoTrolgital atrd Tov Kdtoxo ae otmroiodAmrote ATM Tng
Tpamedag pe xprion Tou MNpoowtrikoU ApiBuou Avayvwpiong (P.I.N. — Personal Identification Number) Tou dp6pou
4.A.2 o KATw, cUPGWVa e TIG 0dnyieg TTou eu@avifovral aTnv 086vn. TNV TTEPITITWON TTou N KapTta @épel £voeign
PRIVATE/PREMIUM, dUvatal va gvepyotroinBei kar TNAEQwVIKA péow €18IKNAG ypauung egutrnpétnong tou Contact
Center 1ng Tpamefag (Private/Premium Customer Line). Edv o K&roxog 6ev pofei oTnv gvepyotroinan tng Kaprtag
TOU €VTOG £€1 (6) TO TTOAU unvwv atréd Tnv €kdoon NG, N Tpdatreda duvaral va akupwael Tnv Kdapra.

H KdpTta, oTnv otroia gival ammoTutTwpévo To dvoua Tou Katdxou, avikel Kal TTapauével oTnv Kupidtnta TG Tpdatmedag.
O Karoxog kai yévo autédg, atokTd 1o dikaiwpa Xpriong Tng Kdptag cUpgwva Je Toug 6poug KAToxAg Kail Xpriong Trou
IoxUouv K&Be popd. H petaBifacn Tng Kaptag kabwg eTTiong Kai KABe JOpPAG EKXWPNON Tou SIKAIWPATOS TNG KATOXAG
Kal TG XPHoNG TNG O€ OTTOIOBATTOTE TPITO ATTAYOPEUETAl AUCTNPA.

Apéowg poéAig o Karoxog TrapaAdBel Tnv KapTta Tou gival UTTOXPEWPEVOG va ThV UTTOYPAWEl OTOV €10IKO YI'auTd TO GKOTTO
XWwpo, gival &€ UTTEUBUVOG yIa TN yvNOIOTNTA TNG UTTOYPAPRG TOU.

O Kdaroxog, yvwpifovTag 611 n Kapta iIcoduvapei oUoIaoTIKA PE XPAUA, uTToxpeoUTal va Tn QUAGOTEI O GOQaAEG UEPOG
Kal va Tn d1atnpei o€ KaAr) KaTaoTaon yia TRV ouaAn Asitoupyia Tng.

Mpoowtrikoc Ap1Budc Avayvwpiong (P.1.N.)

H Tpamela xopnyei etriong atov Katoxo Mpoowikd ApiBud Avayvwpiong (P.1.N — Personal Identification Number), o
oTT0iog Ic0duUvapEi Je TNV uttoypa®n Tou. O apiBudg auTtdg gival auaTnPd TTPOCWTTIKOG Kal 0 KATOX0G, 0 OTT0iog UTTopEi
va TOV QVTIKATaoTAOEl OTTOTESATTIOTE Pe AAAoV TnG €TmAoyNG Tou o€ otrolodnTrote ATM Tng Tpdtredag () oTToudnTIOTE
aAAoU Tou avakoivwaoel N Tpdrmefa oTto pEAAOV), akoAouBwvTag TiG 0dnyieg TTou guavidovTal otnv 086vn Tou ATM,
UTTOXPEOUTAI VO TOV OTTOUVNUOVEUEL, VO UNV TOV avaypda@el, oUTe OUYKEKOAUPEVA, oTnv KApTa Tou i 0 OTTOI0OOATTOTE
GAo €yypago, va kaAuTTel To TTANKTPOoAdyio Tou ATM A Tou EFT/POS katd Tn xprion 1Tng Kdptag, va unv tov
QAVOKOIVWVEI KOI VO JNV TOV XOPNYEi O€ TPITA TIPOCWTTA KAl YEVIKA VA PPOVTIZEl va un dlappelael O€ OTTOI0BNTTOTE TPITO
mpoéowTo. H @UAagn Tou PIN g€ otmoiadATToTE avayvwaolun Jop®r) ouvioTd Bapid apéAeia ek pépoug Tou Katoyxou. O
PIN tmrapdyetal nAEKTPOVIKA KATW aTTO aTrOAUTA EAEYXOPEVEG OUVONKEG AOQPAAEIOG TTOU KABIOTOUV TTaVTEAWG aduvaTn
TNV AvaTTopaywyr] TOU Kol YVWOTOTTOIEITAl 0TOV KATOXO pE €vav atmd Toug TPOTTOUG TTOU TTEPIYPAPOVTAl OTO EVTUTTO
mapddoong Tng Kdptag tou. O PIN xpnoipotroigital povo o€ auvduaouo e Tnv Kapta atnv oTToia avTIGTOIXEI.

20vdeon 1ng Kaprag pe KaraBeTikd Aovapiaoué / Opia TuvaAdaywv

MpoUté6eon yia Tn xprion Tng KapTtag eival n cuvOeon TNG YE Evav 1) TTEPICOOTEPOUG KATABETIKOUG AoyaplaauoUug, TouG
otmroioug Tnpei o Kdartoxog otnv Tpdmela wg dIKAIOUXOG i guvdIKaIoUX0G Kal yia TOUG OTToioug TTAnpouvTal Ol
TTPOUTTOBECEIG TTIOTOTTOINONG KAl ETTAARBEUONG TNG TAUTOTNTAG TOU KAl SIOUOPPWONG OIKOVOUIKOU/OUVOAANAKTIKOU TOU
mPo®iA. O apiBuOS Tou/TWV AOYapPIACHOU/WV dNAWVETAI OTN cuvnuuévn aitnan yia T xoprnynon g Kdaptag. ‘Evag
atrd Toug Aoyapiacuoug autoug opideTal atré Tov Katoxo wg Kupiog Aoyapiaocpdg. O Karoxog £xel dikaiwpa va {nTroel
OTTOTEDNTTOTE KATA TN SIAPKEI IGXU0G TNG TTapoucag TNV aAAayn ouvdedepévou/wv Aoyapiaouol/wy, opifovtag Kal
aTnV TTEPITITWON auTr évav Aoyapiagud wg Kuplo.
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4.A3.2.

4.A.3.3.

4A4.
4.A4.1.

4.A4.2.

4.A43.

4.A4.4.

4.A.45.

4.A4.6.

4.A.5.

H TpdmreCa duvaral va opilel Opia Huepioiwy ZuvaAAaywyv, EVIOS TwV OTToIwY EMTPETTETAI N XPron TNG KapTag kai Ta
otroia yvwaoToTrolei oTov Kdtoxo kartd mn xoprynor| TnG. € epimtwaon peTafoAig Twv Opiwv Hueprioiwv ZuvaAiaywy,
n Tpamela evnuepwvel OXeTIKA Tov Kdatoxo e€ite Yéow TnG evnuépwong TTou AauBdavel yia Tov KATABETIKO TOu
Aoyapiaopo gite ye otrolodATTOTE GAAO TIPOGPOPO TPOTTO.

O Kdaroxog dikaioUTal oTroTedATTOTE Va ¢nTroel TN JETaBoAr Twv Opiwv Huepnoiwv ZuvaAlaywv Tou amré tnv Tpamela,
(&nA. Trépav autwy TToU €ival AdN TTpokaBopicuéva aTrd TNV TpAaTeda) n OTToia aTToPATifel OXETIKA KATA TNV Kpion TG.

2uvaAAayéc o ATM oTto EcwTEPIKO

O Kdroxog ptropei péow Ttou dikTuou Twv ATM tng Tpdtmedag, va TTpayuartotolei ye xprion tng Kdprtag tou oe
ouvduaopo pe Tov PIN pia oeipd amé ouvaAlayég, atmd otrolovOnTToTe KATaBETIKO Aoyapiacud Tou Gpbpou 4.A.3.1.
Mo TAvVW, 6TTWG avaAnyn PETPNTWY PECA OTa eKAOTOTE KaBopi{dueva Opia, KATABean PETPNTWYV Kal ETITAYWY TNG
Tpdmedag, epwTNON UTTOAOITTOU, PETOQOPA TTOCWV aTTd Aoyaplaoud o€ Aoyoplaoud, TTANPWHES Aoyaplaouwy Kal
060cwv, KaBWG Kai KGBe AAAN cuvaAAayr] e TOUG OPOUG Kal TIPOUTTOBECEIG TTOU avakoIvwvel KaBe gopd n Tpdrreda.
Méow Tou diaTpaTtredikou dikTuou AIAZNET, o K&roxog pTropei va TTpaydaToTrolEl aVOAAWEIG HETPNTWV KAl EPWTAOEIG
UTTOAOITTOU aTTé TOV KUPIO KaI €vav akoun Aoyaploaopd Tou, oUN@wva PE Toug OPOUG Kal TIG TIPOUTTOBE0EIS TTOU
avakolvwvovTal KaBe popd atd tnv Tpdtela.

AvdaAnyn. To nuepraio 6pio avadAnyng kKatd Tn didpkela Tou 24wpou, dev PTTOPEi va UTTEPPEi TO TTOGO TTOU EXEl
yvwaTtotroifjoel n Tpdmela otov Kdtoxo, aBpoloTikd yia 6Aoug Toug Aoyaplaopoug TTou cuvdéovTal e Tnv Kapra.
AVOAQWEIG HETPNTWV PTTOPOUV VA Yivouv Jovo o€ aképaia TToAaTTAdoIa Tou eupw. H avaAnwn petpntwy a1mo ta ATM
Tou OIKTUOU NG Tpdredag dev emPapuveral pe £60da. H avadAnwn peTpnTwy KaBWG Kal N ouvaAAayn £pwinong
utroAoitTrou péow Tou dilatpatredikou Siktuou AIAZNET emBapUveTtal pe To eKAaTOTE O€ 10XU KOOTOG OIATPATIECIKNG
ouvahlhayng. Ta ekaaToTe IoxUovTa £6oda TTapaTiBevral ato TIHoAdyIo epyaciwv TG TpdTredag Trou eival diaBéoiyo
oTov Kdatoxo, oUp@wva Pe Ta TTPORAETTOMEVA OTIG IGXUOUTEG KAVOVIOTIKEG dIATAEIg Kal BpiokeTal avapTnuévo og KABe
Kardotnua 1ng Tpdmelag kal otnv iIaTogeAida Tng https://www.nbg.gr.

KardBeon. O Kartoxog ptropei va mpaypartotrolei ota ATM Trou gival eykateaTnuéva ota KataotAuata Tng Tpatedag,
KaBwg kai og emAeypéva ATM Trou gival eykateaTnuéva ekTOG XWwpwv Twy Kataotnudrtwy tng Tpamelag (off site),
KOTOBETEIG UETPNTWV O€ XOPTOVOUIoUATA Kal EMTAywy €11 TNG Tpdmedag, g€ Aoyaplaopud Tou OUVOEDEUEVO PE TNV
KdapTa, xwpig xprion @akéAou, olup@wva pe TIG odnyieg TTou gugavifovtal atnv 08évn tou ATM. Ta xprjuara 1mou
KOTOTIBEVTAI KATAPETPWVTAI QUTOUOTA Kal TIIOTWVOVTAl OTOV KATaBeTIKO Aoyapiacud Tn aTiyurR TG Katdbeong.

Ta oToixeia kaBe ouvaAdayng pe Kdpta ota ATMs kataypdgovtal Kal TnpoUvTal aTn PVAUN TOU NAEKTPOVIKOU
uttoAoyioTr TNG Tpdmedag kal ateikovifovTal oTig ammodeifels Tou ekdidovtal amd Ta ATMs, atroteAolv de TTAAPN
amodeIn yia TIG ouvalAayéG QUTEG, ETTITPETTOMEVNG avTaoTrodeigng. Qg TTPOG Ta OTOIXEI TTOU TEKUNPIWVOUV TN
yvnoIoTNTA KOl TNV EKTEAEON TTPAGEWY TTANPWHWY aTTO ToV KaToxo 10XU0ouV Ta opIfopeva oTn oupBaon-TrAaiolo. Meta
N Xpnon tng Kaptag, o Karoxog utroxpeoUTal va @uAdooel Tnv ammodeign mou ekdidel To ATM.

H Tpdmela duvatal va diakoTrTel T Asitoupyia Twv ATM Adyw BAGBNG 1 yia TeXVIKOUGS 1 GAAoUG AGyoug 1) yia Adyoug

TpooTaciag Tou Katoyou, kaBwg Kal va avaoTéAAel Tn Xprion Tng Kdptag, olpewva pe Ta opifdueva oto apbpo
4.A.12 Tng TTapouoag.

O Karoxog éxel evnuepwBei 611 yia Adyoug TTpo0TaCIag Kal ao0@AAEING TwV CUPBAAAOUEVWY Kal TwV GUVOAAOYWY,
AapBaver xwpa BivteookotTnan Twv cuvaAlaywv Tou ota ATM 1Tng Tpamedag 1 GAwv Tpatelwy, Kabwg Kai yia Tn
payvnToewvnon Twv TNAEQWVIKWY ToU OUVOIOAECEwv pe TNV Tpdamela OTIG TIEPITITWOEIG OAAWONG KAOTIAG,
utre€aipeang, Un eykekpipévng xpriong i atrwAeiag tng Kaprag A Tou PIN Tou.

ZuvaAAayég o ATM kai og POS Tpamelwv o1o EEWTEPIKS

21



4.A51.

4.A.6.
4.A6.1.

4.A6.2.

4.A.6.3.

2710 €EWTEPIKO 0 KATOXOG PTTOPET VO TTPAYUATOTTOIEF AVOAAWEIG HETPNTWY ATTO TOV KUPIO AOYAPIGOHUO TOU PJECW TWV
ATM kai Twv POS Tpatrefwyv pe 1o d1eBvEG ojua Mastercard, oUpgwva e TOUG OPoUG, TIG TIPOUTTOBECEIS Kal TIG TUXOV

eMBAPUVOEIG TTOU TOU AVOKOIVWVEI KABe @opd n Tpdtreda Kal TIG TUXOV atmo@daoelg Twv apuodiwv Apxwv. Eiong, o
Kdroxog umopei va mrpayparotroiei oe ATM €€wTepIkoU OUVOANAYEG €PWTNONG UTTOAOITTOU, ETMIQUAACCOUEVNG TNG
Tpdarmedag va avakolvwaoel oTo HEAAOV Kal Tn duvaTtdTtnta dlevépyeiag Kal GAAwv cuvaAlaywv. O1 cuvalayég ae ATM kai
POS Tpatredwv e§wtepikou empBapuvovTal pe £60da. Ta ekAaToTE IoXUOVTA £€00a TTapaTiBevral ato TIHOAGYIO Epyaciwy
NG Tpdmedag Trou eival diabéaipo oTov Katoxo, oUp@wva pe Ta TTPOBAETTOUEVA OTIG IOXUOUCEG KAVOVIOTIKEG DIATAEEIG

Kal BpiokeTal avaptnuévo og kaBe Kataotnua tng Tpdmedag kal atnv IoToagAida Tng www.nbg.gr.

2¢ TrepiTTwon ouvaoAayrg o€ ouvdAAayua, To TTood TNG CUVOAAAYHG BECUEUETAI KOTA TN OTIYMN TNG BIEVEPYEIAS TNG
TTAéoV TT0000TOU 2% YIa TUXOV GUVAAAQYUATIKF S1AQOPd, TO OTTOI0 TTOCOCTO ATTOBECUEUETAI €V OAW 1) €V PEPEI KATA
TNV ekKaBdpion kal Xpéwaon Tng cuvaAAayng oT1o Aoyapiacud Tou Katdyou. To 106TIgo TG avaAnwng o€ Eupw yia mn
XpE€warn Tou Aoyapiaopou uttoloyideTal ye Baon tnv TIPN 110U opilel o d1EBvig opyaviopdg Mastercard International,
KOTA TNV NUEPOUNVIa Kal Wpa ETTEEEPYaTiag Kal ekkaBapiong NG ouvaAAayng. MNa TIG cuvaAAayEG O€ VOUIOUO XWPag
Tou EOX, 0 KATOX0G UTTOPEi Va EVNUEPWVETAI YIA TIG SIACUVOPIAKES XPEWOEIG KAI TIG CUVAAAQYUATIKEG ICOTIMIEG HEOW
TOoUu ouvdéapou hitps://microsites.nbg.gr/fxrates. TNa T Aoimmég ouvallayég oe auvaAayua, o Katoxog ptropei va
TTANPOPOPEITAI TIG EKAOTOTE 1I0XUOUCEG TIUEG PETOTPOTTAG TWV VOUIOUATWY TTOU XPNOIYOTIOIEl 0 wg Avw d1EBvNg
opyaviopuég péow TnG 10TooeAidag autou  (https://www.mastercard.us/en-us/consumers/get-support/convert-
currency.html) oTnv otroia diaTiBeTAI NAEKTPOVIKOG UNXAVIOPOG HETATPOTIAG. 'EXovTag utr dwn 0TI oI CUVOAAOYUOTIKEG
IOOTIYiEG PETABAAAOVTAI CUVEXWG, N ICOTIYIO TTOU €QAPUOLETAI KATA TO XPOVO €TTEEEPYyaOiag Kal eKKaBapiong Tng
ouvoAAayng, eVOEXETAI Va gival SIOQOPETIKI aTTG auTH TToU 1I0XUEI KATA TO XPAVO TTPAYHATOTIOINCAG TNG.

ZuvaAAayéc og ETTIXEIPACEIG

O Kdaroxog dikaioUtal va xpnoiyoTtrolei Tnv Kdpta wg péoo TANPWUNAG €iTe 0TO €0wWTEPIKO, PECW Tou KUpPIOU
Aoyapiaopou Tou (i evog akdun ouvoedeuévou Aoyaplacuou, €@’ 6oov uTtooTnpifeTal AeiToupyikd atmé 1O
ouykekpipévo EFT/POS), gite oTo €€wTePIKO PEOW TOUu KUPIOU AoyapiagpoU Tou, OTIG VOUIUEG TUVOAAQYEG TOU WE TIG
ETTIXEIPNOEIG TTOU €XOuv avapTnuévo To orjua Mastercard kai Tn d€xovial wg PECO TTANPWWNG (ETTIXEIPNOEIG),
UTTOXPEOUUEVOG O€ OTTOBEIEN TNG TAUTOTNTAG TOU KE OTTOIOONTTOTE VOUIUO TPOTTO, £QOCOV TOU ¢nTnOEi.

Ta gToixeia ToU gival atrapaitnTo va xopnynBouv amd tov Kdroxo trpokeigévou va BewpnBei e§ouaiodoTnuévn n
ouvahAayn pe Tnv Kdpta kai va ekTeAeoBei, eival Ta akdAouBa KaTG TTEPITITWAON: a) OTIG ETTIXEIPAOEIG TTOU dIoBETOUV
QUOIKG onueia TTWANONG, Pe TNV €m@UAagn Tou apBpou 4.A.6.4. MO KATW Yyia TIG QVETTAPEG OUVAAAQYEG, N
TANKTPOAGynon Tou PIN ota pnxavAuata EFT/POS 1 n  utmoypagn Twv ammodeifewv TTou ekdidovtal amd Ta
punxaviuarta EFT/POS, B) ota €18Ikd TepPaTiKG TTOU atraitolv elocaywyr Tng Kdaprtag atmé Tov idio Tov Kartoxo (..
auTtéuaTol TWANTEG), N elcaywyr| TNG KApTag oTo TepuaTikg, y) HEGW SIadIKTUOU (UE TNV ETTIQUAAEN TwvV
TpoBAeTTOPEVWY OTOV 6p0 4.A.6.3. MO KATW) 1 HETA aTTO TNAEQWVIKN-TAXUSPOUIKA TTapayyeAia, N KaTaxwpeion n
TTapoxn Twv akdAoubwv oToixeiwv Tng Kaptag Tou ¢nToldvTal Katd epimTwon: i. ApiBuou Kaprag, ii. Huepounviag
AAENG TN KdpTag, iii. Ovopatemrwvipou Katdxou Kaptag, iv. Tpiwrigiou kwdikou emaAnBsuang (CVC2/CVV2), v.
K&Be dAAou oToixeiou TTou atraiteital ) Ba amraitnOei BAoel Twv TTPWTOKOAAWY aC@AAEiag TToU EQapPOlovTal OTTO

10 01EBVN opyavioud Mastercard, &) o€ TepiTITwaon TAYIOG EVTOAARG TTANPWUNAG, N £yypaen €§ouaioddTnon Tou
Katoxou 1pog Tov OIKaioUxo Kal Katd Ta €1dIkoTepa TTpoBAsToueva otn auufacn - mAaioio. H cuvaAiayn
oAoKAnpwveTal, €9’ 600V OTO Aoyaplaoud UTTAPXEl ETTAPKEG UTTOAOITTO TOUAAXIOTOV i00 PE TO TTOCO TNG
ouvoAhayng. Me Tnv KaTtd Ta TTapatmmavw TTANKTPOASGYNon ) utroypadr f eicaywyr) Kédptag A Tapoxr) oToixEiwy i
evtoAn, o Karoxog e¢ouaiodotei avékkAnTta Tnv Tpdmeda va e§o@Aei avr’auToU Kal yia Aoyopliooud TOU TO AvTiTIUO
TWV VOUINWV OCUVOAAOYWYV TIOU KATA TO TTAPATTAVW TTPAYMATOTIOINCE OTIG ETTIXEIPAOEIG ME TIG OTIOIEG
ouvoAAdxBnke. Ta kaBe ouvaAdayr ota EFT/POS, gpdoov cival TeXVviKa eQIKTO, ekdideTal ypaTrTr €mRefaiwan
Twv evioAwv Tou Kartdxou. Q¢ TTpOg T OTOIXEIO TTOU TEKPNPIWVOUV TN yVNoIOTNTa KAl TNV EKTEAEON TTPAEEWV
TTANPWHWVY atrd Tov KAtoxo 1oxuouv Ta opi{dpeva otn oUuuBacn-TTAaiclo.

MNa 11Ig ouvaAAayég ayopdg ayabwv 1 TTapoxng UTINPEECIWV OTO JIadiKTUO O€ TTIOTOTTOINUEVEG OTIG UTTNPETIEG
Mastercard Identity Check i Mastercard SecureCode emixeiprioeig, o Kdtoxog utroxpeoUTal va KAvel Xpron tng
uttnpeoiag aopaAwyv cuvaAlaywv Mastercard Identity Check tTng Tpdamelag, o1 0pol Tng otroiag TrepiAauBdavovTal oTo
MapdpTtnua Tng TTapoucag TTou aTTOTEAE! eviaio GAO Kal avaTTOCTTAOTO TUAUA QUTAG.
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4.A6.4.

4.A.6.5.

4.A.6.6.

4.A6.7.

O Kdatoxog utropei va XpnaoiyoTtroinoel Tnv Trapexouevn atmo tnv Kdpta duvatdtnTa SIEVEPYEIOG AVETTAPWY CUVAAAAYWY,
yia TNV €€69ANGN TOU QVTITIYOU VOUINWY GUVAAAQYWY TOU aveEapTHTWG TToooU. H avérragn cuvaAlayn

Olevepyeital epdoov o Katoxog kpatioel Tnv Kdpta utrpoaTtd amrd 1o €101k6 unxdavnua atmmodoxns (Contactless EFT/POS),
MEXPI TO oUCTNHA Va TNV avayvwpicel Kal va kataypdwel Tn guvaAlayh. Eedoov 1o Uwog TnG avETTapng ouvaAAaynig
utTrepBaivel To TTOoo TToU €xel yvwaToTroinBei atov Katoxo katd Tnv utrtooAr Tng aitnong ékdoong Tng Kaptag i otnv
€mMOoToAr TTapddoong NG KapTag wg 0pio (e@egng «Opio AvétTagns ZuvaAlayng Xxwpig PIN»), atraiteital amméd tov Kdroxo
n TAnkTpoAdynon Tou PIN 1] n utroypa@r Tng amédeigng mou ekdidetal atd Ta Contactless EFT/POS yia Tnv £ykpion Kai
OAOKARpwOT) TNG.

O Kdrtoxog, TTpaydaToTTolvTag avETTapeg ouvallayEg evidg Tou Opiou AvEmaeng ZuvaAlaynig xwpig PIN, eykpivel
KOl aTTodEXETAl, XWpPIiG TNV TTANKTPoAdynon tou PIN Tou, Tnv €KAOTOTE TIpaypartoTrondeica Katd Ta wg Avw
TpoBAeTTOUEVa GuvaAAaynr Kal eEouaiodoTei TNV TpdTeda aveEKKANTA va xpewvel TNV KApTa e TNV OvOUOOoTIKA agia
TNG OUYKEKPIUEVNG CGUVOAAaYNG Kal va €Co@Aei yia Aoyapliaopd Tou Tnv emixeipnon. Ma TIG AOITEG avETTaPEg
ouvaAlayég avw Tou Opiou Avérragng ZuvaAlaynig Xxwpig PIN, ioxUouv Ta opiféueva oT1o dpbpo 4.A.6.2.a TTI0 TTAVW.

H Kdpta ptropei va xpnoigoTroindei yia TNV TTpayPaToTToinon avérragwy GUVOANAYWY Kal OTo €EWTEPIKO. ZTIG
TEPITTTWOEIG auTéG, To Oplo Avérragng ZuvaAhayig xwpig PIN evdéxetal va diapop@wveTal o€ dIaQopeTIKO UWOG aTrod
autd TTou €xel kolvotroinBei atov Kdatoxo katd Tnv umofoAn Tng aitnong ékdoong Tng Kaptag A oTnv €TMOTOAN
mapddoong Tng Kdptag, avdAoya pe Th Xwpa aTnv o1roia o Katoxog payuatoTrolei Tn ouvaAlayr). O Kdroxog ogeilel
va PEPIYVA yia TNV evnuépwan Tou wg 1Tpog 1o Oplo Avémagng ZuvaAlayng xwpic PIN tTou 1oxU0€el 0Tn xwpa oTnv
oTtroia emBupei va dievepynael cuvaAlayn, TTpIv TN BIEVEPYEIG TNG.

>€ OAeg TIG emIXEIPAOEIG TTOU dlaBéTouv €18IKA pnxavhuata amodoxns (Contactless EFT/POS), o Kdtoxog ptropei va
emMAECEl va KAvel Xprion NG KapTtag pe Tov TpOTTO TTOU XPNOIPOTTOIEITAI OTIG UTTOAOITTEG ETTIXEIPNOEIG, ONAadH PE TNV
eloaywyn Tng oto EFT/POS kai Tnv TANKTpoASdynon Tou PIN A Tnv uttoypa@n Tng atrddeigng TTou ekdidel TO pnxavnua
EFT/POS.

MNa 11g ouvaAAayég kaTw Tou Opiou AvETTapng ZuvaAlayng xwpig PIN TiBeTal 6pio ouvoAikoU TToool ouvaAAaywy, To
OnNMEPIVO UYOG TOU OTTOIOU QvVaQEPETAI aTNV ETTICTOAN TTapddoong TnG KAapTag, dvw Tou OTToiou N eTTOPEVN KATW TOU
Opiou AvéTagpn ZuvaAdayry Ba atToppiTITeTal, Kal yia va emTpatei Al guvaAlayn kdtw Tou Opiou AvéTTagng
ZuvaAliayng xwpig PIN, Ba mpétmel va TponynBei uttoxpewTikda TTeTUXNUéVn ouvaAhayn e xprion PIN ag EFT/POS n
og ATM Tou dikTUou TnG TpaTTedag.

H xpéwon Tou Aoyapiaouou Tou Katdyou yiveral Tnv nuéPa eKkaBApIong TG GUVAAAQYNAG, N OTToIa €iTE CUMTTITITEI €iTE
gival geTAYEVEDTEPN TNG NUEPAG TTPAYHOTOTTOINONG TG CUVAAAQYAG.

E@’600v 0 KdTtoxog mrpayuatotroifael ge Tnv Kapta tou ocuvaAhayr) o€ cuvalaypa, auth emipapuvetal ye £€oda. Ta
ekaoToTe IoxUovTa ££0da TrapaTtiBevral oto TigoAdylo gpyaciwv Tng Tpdrmedag mou eival diaBéoiyo atov Kdartoyo,
oUP@WVa e Ta TTPORAETTOPEVA OTIG I0XUOUCEG KAVOVIOTIKEG OIATAEEIG KAl BpiokeTal avapTnuévo oe KaBe Katdotnua
TG Tpdmelag Kal oTnv Io0To0EAida TNG www.nbg.gr. Ze TTEPITITWON ouvaAAayng o€ cuvaAAayua, To TTocd NG
ouvaAlayng deapeleTal KaTd Tn oTiyr TnG S1evépyeldg TNG TTAéov TTooooToU 2% yia TuXOv cuvaAlaypaTiki diagopd,
TO OTT0i0 TTOOOOTO ATTOdETUEUETAI £V OAW A £V HEPEI KATA TNV EKKABAPION Kal XpEwaon TNG ouvaAAayrg oTo Aoyapiaouo
Tou Katdyou. H aia Tng ouvaAliayng petatpémeral o EYPQ pe Bdon tnv Tipn 1mou opilel o d1eBvAg opyaviouog
Mastercard International, katd@ Tnv nuepounvia kai Wpa emegepyaaiag kal ekkabapiong Tng ouvaAlAdayng. MNa Tig
ouvoAAayég o€ vouioua xwpag Tou EOX, o KAToxog PTTopei va evnuEPWVETAI YIa TIG OIAOUVOPIOKES XPEWOEIG KAl TIG
OuvoAAaypaTIKEG 1I00TINIEG MéOow TOu ouvdéopou https://microsites.nbg.gr/fxrates. MNa T AoiTég ouvaAAayég o€
ouvaAaypa, o Katoxog ptropei va TAnpogopeital TIg eKAOTOTE I0XUOUCEG TIUEG PETATPOTTNG TWV VOUICHATWY TTOU
XPNolgoTToIE o] wg avw d1ebvig opyaviouog MéOow ™mg I0TO0€AIDOG autou
(https://www.mastercard.us/enus/consumers/get-support/convert-currency.html) otnv otroia diaTiBeTal NAEKTPOVIKOG
MNXaVIOPOG peTaTpoTAG. 'ExovTag utr oyn 0TI oI CUVOAAQYUATIKEG ICOTIMIEG PHETABAAAOVTAI CUVEXWG, N ICOTIYIQ TTOU
€QapUOZeTal KaTA TO XPOVOo £TTECEPYaaTiag kal EKKaBApIong TNG cUVOAAQYNG, EVOEXETAI va gival SIAQOPETIKA aTTO auUTH
TTOU 1I0XUEI KATA TO XpOVO TTPAYUATOTIOINCAG TNG.

H Kdaprta gival yéoo €€6¢pAnong Tou TINANATOG VOUIUNG GUVAAAQYAG, TO OTTOI0 OTTWG KAl TOUG AOITTOUG OpOUG AUTAG, O
Kdartoxog €xel oUp@WVAOEl TIpIV Kal aveEdpTnTa a1mod Tnv xprAon Tng. H Tpdamela dev auvdéeTal KAT avaykn cUupBaTika
ME TIG ETTIXEIPATEIG YIa TOUG OKOTTOUG TNG TTapoUaag Kal o€ KABE TTePITITwan dev GUVOEETAI KAT OTTOKAEIOTIKOTNTA Kal
Oev avaAauBavel kapia uttoxpéwan Tpog Tov KAtoxo yia Tuxov aBétnon eKTTARpwaong 1 un akpifr] EKTTARpwon Twv
UTTOXPEWOEWV TWV ETTIXEIPAOEWYV TTPOG Tov KAToX0, 0UTE KaI YIa OTTOIadNTIOTE GUUBATIKA ) €EwoupBaTikh {npia Tou,
wote 0 Katoxog dev dikaioutal va TTpofdAel évavTi TNG Tpdammedag OoTToIadATIOTE OXETIKI £€vaTACN ] ATTaiTnoN, EKTOG
€dv 0 vopog ) 6aa TTpofAérrovral oTn oupPBacn-TrAaiolo opiouv diagopeTikd. Edv n etmixeipnon ekdwaoel yia
otrolovdATTOTE AdYO UTTEP Tou KaTtdyou mMOoTWTIKG onueiwua, n Tpdtreda Ba TTIOTWAEl JE TO I0OTTOC0 TO AOYyapIaoud
Tou Katdxou, yévo 4tav 1o TTapatravw onueiwpa TpookopioBei otnv Tpdrreda.
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4.A.7.

4.A71.

4.A.8.

4.A.8.1.

4.A9.

4.A9.1.

EmBaplvosig

H Tuxov etioia cuvdpopr], Kabwg Kal ol AoItTég emiBapuvoelg Kal £€€00a ouvaAllaywv pe Tnv Kdpta TTou eKAOTOTE
IoxUouv, TrapartiBevral aT1o TioAdyIo epyaciwy TnG Tpdrelag, To oTroio gival diabéaiyo oTov Katoxo, cUhgwva Je Ta
TTPORAETTOPEVA OTIG I0XUOUTEG KAVOVIOTIKEG OIATAEEIG Kal BpioKeTal avapTnuévo o€ kaBe Katdotnua tng Tpdmrelag Kai
aTtnv 1oTooghida TNg www.nbg.gr. H Tpdtreda diatnpei 10 SIKAiWUA GUVEKTIUWVTAG TIG OUVBNKEG TNG ayopdag Kal Tou
avTayWVIoOPOU, KOBWG KAl O€ TTEPITITWAON AVATIPOCAPUOYNAG TWV ETTIRAPUVOEWY TwV SIEBVWV OPYaVIOUWY KAPTWY, Va
CUUTTANPWOEI 1 VO TPOTIOTTOINCEI TIG ETTIBAPUVOEIG, EVNUEPWVOVTAG OXETIKG Tov KATOXO e OTToIovVONTTOTE TTPOC(OPO
TpOTTO, TPIAVTA (30) NUEPEG TTPIV TNV EQAPHOYH TOUG, EQapuolopévwy Katd Ta Aoitrd Twv opilopévwy atov 6po 4.A.9
o KATw. TuxOv TpoTroTroinan avapTdral otnv IoToogAida Tng Tpdmedag www.nbg.gr kai TTapaTiBetal ato TipoAdyIo
EPYOOIWV QUTAG TToU gival diaBéoipo atov Katoxo katd ta dvw.

Evnuépwon

O KdaTtoxog evnUEPWVETAI YIA TIG GUVOAAAYEG TOU OTOUG KATABETIKOUG AoyapIiaopoUg TOU PE TOUG OTTOIOUG CUVOEETAI N
KdapTta Tou, HEOW TNG EKACTOTE EVNUEPWONG YIa TNV Kivnan Tou KaTaBeTikoU AoyapiacuoU Tou TTou TTPOBAETTETAI OTNV
avtioToixn ouuBaon kar oTn cUpBacn-TAaioio. Emiong, o Katoxog evnuepwvertal yetd oo kaBe ouvaAlayr], yéow
Twv armodeifewv TTou ekdidovtal amd Ta ATM kai Ta EFT/POS katd mepimmwon. E¢@’ 6cov o Kdatoxog cival
EYYEYPAUUEVOG XPAOTNG TNG uTinpeaiag Internet Banking Tng Tpdamedag, péow auTtAg éxel TTPOORaan oOTIG KIVATEIG TNG
Kdaptag Tou KaT@ TO TEAEUTQIO TPIUNVO, TIG OTTOIEG WTTOPEI va aTToBNKEeUEl KAl va EKTUTTWVEI €Q° 00OV TO €TTIOUYEI.
EmiirAéov o Kdtoxog, dikaioutal KaTOTIV QITAPaTdg Tou TTpog Tnv Tpdrreda, va Aaufdvel Taxudpouikd pnviaio
€KKOBapPIOTIKO anueiwpa oTo o1roio Ba TrepIAapBAvovVTal ATTOKAEICTIKA O KIVAGEIG Kal ol Xpewaelg TG KapTag Tou.
TNV TEPITITWAON TNG TAXUOPOMIKNG OTTOOTOANG EKKABOPICTIKOU ONUEIWPOTOG, 0 K&ToX0g eTTIBapUveTal Ue TNV EKACTOTE
xpéwan 1ou TpoPAETTeTal aTo TiyoAdylo epyaciwv TnNg Tpamelag. Kabe ouvaAAayr pe Tnv Kapta kataypd@eTal oTo
MNXavoypa@Iké auoTnua TG TPATTECAG Kal Ol OXETIKEG EYYPAPES KAl Ol EKTUTTWOEIG QUTWY ATTO TO UNYXAVOYPAPIKO
guoTtnua Tng Tpdmelag auviaTolv TTARPN atTodeIfn ava@opikd Pe TIG eVIOAEG Tou KaTtdxou yia Tn dievépyela Twv
ouvaAAaywy, EMTPETTOPEVNG OpwG avTaTrodeigng. O Kdatoxog ogeilel va TTapakoAouBei Tnv Kivnon Twv AOyapiaouwy
TOU Kal va e1doTrolei apéowg TNV TPATTEC OXETIKA YE YN EYKEKPIMEVES 1} E0QAAPEVEG OUVOAANAYEG, KOTA Ta EIBIKOTEPO
TpoBAeTTOpEVa aTNn oUPBacn-TTAaicio.

Tpotmromoinon Opwyv

NAéyw NG adpioTng didpkelag TnNG TTapoloag auupacng, N Tpdmela diatnpei To diKaiwpa ovouepoUsg CUUTTARPWONG
1 Kal Tpotrotroinong Twv 6pwv NG TTapouoag, yia otroudaio Adyo. H Tpotrotroinon ocuvTteAeital pévo petd améd
TTpoNyouuevn, TTPo U0 (2) PNvwy, yVwOoToTIoinan Tou TTEPIEXONEVOU TNG aTov KATOX0, O OTT0ioG O€ TTEPITITWON Wn
amodoxng TNG TPOTTOTToINaNG SIKAIOUTAI VO KATAYYEIAEl TRV TTapoUoa GUPQWVA JE Ta opIfoueva aTov 6po 4.A.13.4 Tng
TTapouoag. H katd ta Traparmdvw yvwaoToTroinon Tng TPOTToTToinong otov KATtoxo, YTTopEi va yivel €iTe péow tng
evnuépwaong Tou dpBpou 4.A.8 TTIo TTAVW E€iTE e OTTOIOVOATTOTE AGAAO TTPOCPOPO TPOTTO KATA TNV Kpion TG Tpdtredag.
O Kartoxog atrodéxeral, 0TI N Tpatmela, GTO TTAQICIO EKTTARPWONG TWV VOUIUWVY UTTOXPEWOEWV EEATOUIKEUPEVNG 1 N
EVNUEPWOTNG TOU KATA TN AgiIToupyia Tng Trapouaag oupacng, SIkaloUTal va KAVEl XpAon Kal OAwY Twv oUyXpovwy
NAEKTPOVIKWV PECWYV PETAdOONG PNVUPATWY, OTTWG Tou NAEKTpoVIKoU Taxudpopegiou (oTn dnAwbeica atmd autdv
O1elBuvan), sms, telefax r kar payvnro@wvnuévng TNAEQPWVIKAG GUVOMIAIGG (MEOw TOU TNAEQWVIKOU KEVTPOU TNG
Tpdamedag), xwpig dpwg va kataAoyiovral atnv TpdTreda avuTraitia yI' auT o@AaApara, TTEPIKOTTEG, KOBUOTEPNOEIG
KATT., Katd Tn d1adiKagia Xpriong Twv avwTépw PeEBOdwY evnuépwong. H mapdAeipn ammd Tov KAToxo va avakoIvwoel
TIG avTIppACEIG Tou oTnv Tpdamela evidg Tou XPovikoU SIaaTAPATog Twy 000 (2) unvwy atéd Tnv KaTd Ta avwTépw
yvwartotmoinon f n xprion g Kdptag petd tnv TapéAeucn TOUu MO TIAVW XPEOVIKOU OIOCTHANATOG, OUVIOTA
QAVETTIPUAQKTN aTTOBOXI] €K HEPOUG TOU KATOXOU TNG OXETIKAG TPOTTOTTOINONG.

4.A.10. loyxuc - Avavéwon

4.A.10.1. K&Be Kapta £xel Trepiopiopévn XPOVIKN 10XU, HEXPI TO TEAOG TOU PAvVA TToU gival atToTuTTwpévog oTnv KapTa. Epéoov

o Kdaroxog tnpei 1ig diatdgeig Tng Tapodaag ocUpBaong kal TTAnpoi Ta kpitrpia Tng Tpdamelag, n Kapta avavewveTal
mePIodIKA. H véa KdapTa armroaTtéAAeTal atrevepyoTroinuévn Ye atmrAd Taxudpopeio aTtn dielBuvon ETTIKOIVWVIOG Tou
Katoxou. O Kdroxog utroxpeoUuTtal va €I00TTOINCEl Xwpig kKaBuaTépnaon Tnv Tpdtmeda g€ TTEPITITWan TTou dev Ba
A&Ber Tn véa KapTta Tou péxpr Tn AREn 1ox00g Tng TraAaids. Edv o Katoxog dev embupei Tnv avavéwon tng Kdptag
TOU, O@EiAel va To yvwaTotroinoel aTnv Tpdreda, ue ouoTnuévn EMOTOAN, éva (1) TOUAdXIOTOV TTARPN PRva TIPIV
até T AR TnG.

4.A.10.2. H Tpameda diatnpei 1o dikaiwpa va xopnyei atov Katoxo katd Tnv £mmavékdoan/avavéwaon TnG KAPTAG, XPEWOTIKN

KApTa AAANG KaTnyopiag, PE avTiaTolXa AEITOUPYIKA XOPOAKTNPIOTIKG Kal duvatdTNTEG CUVAAAQYWV PE AQUTd TNG
UQIOTAPEVNG KAPTOG TOU, N OTTOId VA QVTOTTOKPIVETAI GTO OIKOVOUIKO/OUVOAAQKTIKG TTPO®IA TOU. Z€ QuTH TN
TTEPITITWON £EaKOAOUBOUV va IoXUOUV 01 6pOI TNG TTapoUcag oUuBaong.

4.A.10.3. H Tpdrre€a evnuepwvel Tov KAToxo pe KABe, KaTd TNV Kpion TNG TTPOCPOPO TPATTO, YA Ta TUXOV TTPOCHETA TTPOVOUIA

KQI UTTNPECIEG TTOU GUVOBEUOUV TNV KaTnyopia otnv otroia avikel n Kapta Tou, N Xprion Twv OTToiwV €K PJEPOUG
Tou Katdéxou Ba yivetalr Kardtmv gUP@WVNG Kal aVETTIQUAGKTNG aTTod0oXNG Twv Opwv TTou Ta OIETTOUV, OTTWG
€KAOTOTE I0XUOUV. TUuXOV TTIPOCOETA TTPOVOUIA KAl UTTNPETIEG TTOU CUVODEUOUV TNV KATNYORIa GTNV OTTOIa AVAKEI N
KdapTa, gmmopouv va TpotroTroinfolv A va karapynbouv atmd tnv Tpdtreda, oTTOTEONTTOTE e OXETIKA EVNUEPWON
Tou Katdxou pe otrolovdATToTE TIPOCPOPO KATA TNV Kpion NG Tpdtredag TpoTTo.
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4.A11. ArwAsia Kdptac — Aiappon PIN — Ymmoxpewoeig kai Euduvn Tou Kartéxou

4.A.11.1. O Ka&toxog o@eilel va YepIva yia Tny atmroteAeopaTikn eUAagn tng Kaptag kai Tou PIN Tou gUug@wva e TIg dIaTagelg
TwV apBpwv 4.A.1.2 éwg 4.A.2 o TTavw. Tuxov attwAeia, KAoT ) utteEaipeon NG K&pTtag f pn eyKekpIpévn
XPAON TNG, TTPETTEI VA yVWOTOTTOIOUVTAl XWpIg UTTaiTia kaBuaTtépnon atnv Tpateda pe KGBe TTPOTPOPO TPOTTO. €
TIEPITITWON TNAEPWVIKAG YVWOTOTTOINONG QUTA Kataypd@etal o payvnTtike péco. H Tpdreda B€tel otn 81GBeon
Tou Katéyou ae diapkr] (24wpn) Baon €181kr) TNAe@wVIKA utrnpeaia: +30 210 4848484, yia Tn yvwaToToinon tng
ATTWAEIaG, KAOTTAG,

uTTEEipEDNG 1 YN EYKEKPINEVNG XProng TNG KApTag Kal, Katdtiv oxeTikoU aitipaTtog Tou Katdyou, Tou Trapéxel Ta
Jéoa TTOU aTTaITOUVTAl VIO VO aTTOEIEEl EVTOG TTpoBeopiag 18 unvwv atrd Tn yvwaoToTroinan o1l TTpdyuaT TTpoéRn
o’ autrlv. O Kdatoxog oudepia OIKOVOUIKA OCUVETTEIO QEPEI yia OTTOIOONTIOTE XpAon Tng Kaptag petd Tn
YVWOTOTI0INGN, €KTOG €AV eviipynoe pe O0A0. Me Tnv emTIQUAALN Twv ETOPEVWYV £00Qiwv, HEXPI TN YVWOTOTToINON,
0 Kdartoxog guBuveral péxpl Tou TToooU Twv 50€ yia Tig {nuieg TTou oxeTiCovTal Ye TN OIEVEPYEIQ N EYKEKPIUEVWV
TPAagewv TTANPWWNG, 01 OTToiEG TIPOKUTITOUV OTTO Tn XPRon Tng amoAeobeioag i kKAatreicag Kaptag i amod tnv
utregaipean Tng. O Kdrtoxog euBlveTal Xwpig TTEPIOPIOPO yia OAeg TIG {nuieg TTou OXeTiCovTal pe KABE pn
EYKEKPIMEVN TTPAEN TTANPWHNG €Gv eviipynaoe Pe BOAO, €iTe Bev TAPNOE Hia ) TTEPICOOTEPES ATTO TIG UTTOXPEWOEIG
TTOU UTTEXEI, CUPPWVA PE TOUG OPOUG TNG TTApOoUaag Kal IDIAITEPA WG TTPOG TNV €180TT0iNaN TNG TPATTECAS KAl WG
Tpog TNV ac@alfl @uAagn Tng Kdaptag tou kai Tou PIN, amd mpdbeon r amd PBapeia apéAeia. O Kdaroxog
utroxpeouTal va TTpoa@Epel oTnv Tpdatreda KABe duvaTrh cuvOPOUr] YIa TOV TTEPIOPIOUO TWV OUCUEVWIV GUVETTEIWV
atrd TNV KaTd Ta TTOPATTAVW KAOTTH, aTTWAEIQ, UTTEEQIPEDN ) PN EYKEKPIPEVN XPAON.

Ze KGBe TepiTTwon yvwaTotoinong amé tov Karoxo kAotAg ) ammwAciag Kaptag ry/kar diapporig Tou PIN, n
Tpamela, TpoBaivel dueca oTnv aKUpwon TnG. E@’dcov o Kdroxog emBupei va Tou xopnynBei véa Kdpta, o@eilel
va uTTofdAel ek véou aitnan Tpog Tnv Tpdameda, kataBaAAovTag To TuXOV KOGTOG TTou TTPoRAETTETAI OTO TioAdyIO
epyaciwv Tng Tpdmedag yia Tnv avTikatdoTaon/emavékdoon Tng Kaptag.

4.A.12. AvaoTtoAj XpAong tng Kdprag

4.A.12.1. H Tpdarreda mQUAGOOETOI TOU BIKAIWPOTOG VA avaoTEeiAel TN Xpron TNG KApTag, yia avTIKEIYEVIKWG AITIOAOYNUEVOUG
AGyoug oxeTIKOUG pe TNV ao@AAeia TNG KApTag ) Tnv uttdévola pn eyKEKPIPEVNG A aTTaTNARG XPrONG QUTAG 1) yIa
AOYOUG OXETIKOUG HE TNV TTICTOTTOINCN Kal €MaARBeuan Tng TautdTNTag Tou Katdyxou ) NG Siaudpewaong Tou
0IKOVOUIKOU/GUVAAAQKTIKOU TOU TTPOIA, 1 yia AGyoug cupuép@wong YE TIG SIEBVEIG KUPWOEIG, OTTWG OpiCovTal OTO
€KAOTOTE 10XUOV KAVOVIOTIKO KAl VOUOBETIKO TTAQICIO. ZTIG TTEPITITWOEIG QUTEG, N TpdTTela evnuepwVEl Tov KAToX0
ME OTTOI0dTTOTE TPOTTO KPiVEI KATAAANAO, yia TNV avacToAr TN Xpriong Tng KapTtag kai Toug AGyoug TnG avaoToAAG,
€Q’000V gival €QIKTO TIPIV TNV avaOTOAR TnNG Xpriong Tng Kaptag A 1o apyoTeEPO APECWG HETA, €KTOG €4V N
evnUéPWON auTh avTIBaivel O QVTIKEIMEVIKWG aITioAoynuévoug AGyoug ac@aAciog f atrayopeleral ammd GAAo
OuUVaQEG eUpWTTAiKG 1 €BvIkG VOUOBETIKO i KaVOVIOTIKO TTAaiolo. E@’éoov n evnuépwaon yivel pe TNAEQWVIKA
ETMKOIVWVia, auTr) KaTaypdeetal yia Adyoug acpaleiog o€ payvnTikd péoo. E@’écov Tawouv va ugioTavTail ol AGyol
TNG avaoToAng, n Tpatreda Trpofaivel €iTe TNV APaN TNG €iTE TNV AvTIKATAOTACN TNG KApTag pe véa.

4.A.13. KarayyeAia ZupuBaonc — AkUpwon Kdprtag

4.A.13.1. Pntd oupwveital 6Tl g€ TTEPITITWON TTapaRaong OTToIoudATIOTE €K TwV 6pwV TNG TTapolaag, TTou BewpolvTal 6AoI
ouoi1wdelg, N Tpatreda dIKaIOUTAI Va TNV KATAYYEIAEI JE AUEDT 10XU KAl VO OKUPWAOEI TNV KAPTA, YVWOTOTTOIWVTAG
Tautdxpova TNV amoépacr] TG otov Kdroyo.

4.A.13.2. H 10xUg Tng KapTtag rpoltroBéTel Tnv UTrapén evog TouAdyioTov KUpIou Aoyaplaopou, woTe g€ TTEPITITWON TToU Kal
auTog kAgioel A atroouvdeBei atrd TNV KapTa yia otrolovdntroTe Adyo, n Tpdrreda duvatal va akupwaoel Tnv KapTa.

4.A.13.3. Mepaimépw, €xovtag utr own 611 n TTapouaoa oUpPaacn sival adpiotng didpkeiag, n Tpdmela diaTnpei To diKaiwua va
TNV KATAYYEIAEl OTTOTEDATTOTE, EIBOTTOILUVTAG TTPOG TOUTO £yYPAPWG Tov Kdatoxo 800 (2) purveg Trpiv.

4.A.13.4. O Kdatoxog OikaioUtal oTroTeOATIOTE va KartayyeiAel Tnv Tapouca oUpBacn pe éyypago Tpog Tnv Tpdrreda,
AKUPWVOVTOG TauTOxpova TNV KAapTa, Je Tov TEJaXIoud TnG Kai TNV TTapddoaor] TG 0€ OTTOIOOATTOTE KATAGTNMA TNG
Tpamedag. Méxpl Tnv TTapaddoon Tng Katd Ta dvw, o Kdatoxog euBlveTal TTAAPWG yia TIG oUVOAAQYEG TTOU
Olevepyndnkav pe Tnv Kapra.

4.A.13.5. Tuxov katayyeAia TnG oUuBacng-TAaiolo atmod Ta edw GUPBAAASPEVA PEPN KAl CUPQWVA PE TA EKE OPICOUEVQ, ETTIQEPEI
Kal TN AAgN Tng TTapoloag.

4.A.14. ThoToTtroinon kai ETaAnf@suon Tn¢ TautoTNTAC - ETre€epyacia Sdouévwy TTPOCWITIKOU XAPAKTHPA

4.A.14.1. Ta TOUG OKOTTOUG eKTEAEONG TNG TTapoUoag oUpBacng, n Tpameda, wg YmeuBuvog Emegepyaaniag, Tpofaivel otn
oulloyny, Tpnon Kai emeepyacia SedOPEVWY TTPOCWTTIKOU XAPOKTHpa Tou KaTtdxou, cUPPWVa PJE TO EKAOTOTE
IoxUov EupwTrdikd kai €Bviké VOUOBETIKO Kal KavovioTIKO TTAdiclo. H kdpTa xopnyeital Katodmv cUAOYAG Twv
ATTAITOUPEVWY ETTIRERAIWTIKWYV £YYPAPWY Kal EKTTAAPWONG Twv TTpoUTToBEécewY TIoTOTToINONG KAl ETTOARBEUONGg
TWV OTOIXEIWV TAUTOTNTAG KAl BIAPOPPWONG OIKOVOUIKOU/GUVAAAOKTIKOU TTpo®iA Tou Katdxou, 6TTwg opiovtal aTo
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€KAOTOTE 10XUOV KOVOVIOTIKO Kal VOPOBEeTIKO TTAdiclo. O Kdtoxog gival UTTOXPEWPEVOG VO YVWOTOTTOIET éyKaipa
otnv Tpdateda KABe PETABOAA TwV OTOIXEIWV TTIOTOTTOINCNG TNG TAUTOTNTAG TOU, TTIPOCKOMICOVTAG T aTTapaiTnTA
empBeBaiwTiKG €yypaga. O Katoxog éxel evnuepwdei ammd tnv Tpdrmreda Ye TPOTTO CAPH KAl KATAVONTO yia TNV
emegepyaaia Twv 0edOPEVWY TOU, TO OKOTTO TNG ETTECEPYATIAG TOUG, TOUG OTTODEKTEG TWV dEQOUEVWYV KABWG Kal Ta
OIKQIWMATA TTOU TOU Trapéxel TO IoxUov BeouIk6é TTAQicIo evw TTapdAAnAa avaAaupdvel Tnv utroxpéwaon va
EVNUEPWVEI gyKaipwg Tnv Tpdtreda yia Tuxov METAROAAR Twv TTPOCWTIIKWY Tou d&edopévwy. [MepioodTepeg
TTANPOPOPIEG YIa TNV £TTEEEPYATia SESOPEVWVY TTPOOWTTIKOU XapaKTAPa atrd Tnv EBvikA Tpdrreda kai Ta dikaiwuaTta
TWV UTTOKEINEVWYV TwV dedopévwy, avagépovTal oTn AfAwon MpoaoTaciag Asdopévwy MNMpoowTTikoU XapakTrpa, n
oTroia gival avaptnuévn otnv IoToogAida Tng Tpdtredag www.nbg.gr.

4.A.15. EmiKkolvwvia

4.A.15.1 O Kdroxog trpétrel va €100TToIEi pE Eyypago Tnv Tpdmela xwpig kabuaTtépnon o€ KABe TrepiTTTwon aAAayng Tng
O1elBuvang amoaToAg TG KApTag Kal Twv OTOoIXEiwV ETIKOIVWYVIAG TTou €xel dnAwaoel otnv aitnor] Tou. Kabe
€yypago Ba atmrooTéAAETal ] KolvoTTolgiTal oTov KaTtoxo otn dnAwbeica atrd autdv dielBuvaon TTou avay pdgeTal
oTNnV aitnon yia Tn Xoprnynon tng Kaptag, ekTog edv e1doTrolfoel TNy Tpdtreda yia Tnv aAAayr Tng

4.A.15.2 O Kdatoxog Trapéxel ge Tnv Trapodoa pntd Kal aveTTIQUAOKTA TN OUYKATaBear Tou TTpog TNV TpdTreda va ETTIKOIVWVET
padi Tou OTTOIAdATTIOTE WPA TNG NUEPAG, OE TTEPITITWAN UTTOVOIOG BIEVEPYEIAG AVTIKAVOVIKAG CUVAAAQYAG UE TV
Kéapta tou, yia empBepaiwon Twv oOToIXEiwv Tou. H emKkoIvwvia auth yiveTal TNAEQWVIKE, OTO TNAéPwWVO
eTMIKOIVWVIag TTou €xel dnAwoel o Kdatoxog otnv Tpdrmeda Kal KOTaypAQeTal yia AOyoug TrpooTaciag Twv
CUN@EPOVTWY TOU.

4.A.16. Mepikn AKupoTnTa — AIKOIWUATO

4.A.16.1. H Tuxdv akupdTnTa €VOG i TTEPIOTOTEPWY OpwWV TNG TTapoucag, dev Biyel To KUPOG Twv uTToAoITTwy. Tuyov
kaBuoTépnaon Tng Tpdrredag va ackAoel SIKaiwpda TnNG dev PTropei va ekAn@Bei ] va epunveudei wg Tapaitnor g
atd auTo.

4.A.17. EEwdikaoTikKN ETTiAuon Ala@opwyv - Awoidikia — EQappooTéo Aikaio

4.A.17.1. Ta k&Be TTapdrovo 1y diagopd Tou Katdxou évavtl TNG Tpdmmefag ava@opikd e TNV KAPTA TOU, JTTOPET O TTPWITOG
va areuBoveral

e  &iTe 0T apuOdIa OTEAEXN TwV KaTaoTpdTwy pog
e ¢ite oTov Topéa Client Contact Tng EBvikig Tpdmrelag:
- SupmrAnpwvovtag Tnv nAektpovikr) Pépua uTroBoARg oxoAiwv, uTTodEifewy 1 TTapaTévwy, TTou Eival
d1a8éa1un otnv 10TooeAida NG Tpdamelag, www.nbg.gr,

- 21éAvovTtag e-mail otn dielBuvan customer.service@nbg.gr,
- ATTOOTEAAOVTOG ETTIOTOAN 1} TO OXETIKO £VTUTIO, TO OTTOiO gival dlaBéaipo ota KataoTAiuarta Tng Tpdatmedag:

Taxudpouikd otn Oieubuvon: EBvikp Tpdmela tng EAAGSog A.E., Topéag AlokuBépvnong Ogudtwv
MeAateiag, ZogokAéoug 2, 105 59 ABrva.

AVaAUTIKEG Kal ETTIKQIPOTIOINUEVEG TTANPO@OpPIiES yia Tn diadikacia uTTOBOANG TTapatmévwy Kal Ta OTOIXEIT
emKolvwviag Tng Aeimoupyiag dlaxeipiong Topamévwy eival diaBéoiyeg otnv 1oTooeAida Tng Tpdrredag
www.nbg.gr. H duvatétnTta uttoBoANG TTapaTTOVWY TTOPEXETAI SWPEAV.

Mepaitépw, yia kaBe diagopd r diéveen, o Katoxog €xel otn O1dBeor Tou eIdIkéG dladikaoieg £EWOIKAOTIKAG
emiAuong Slagopwyv, aTTEUBUVOUEVOG oe Qopei¢ evOANOKTIKAG €tmiAuong dlopopwy, O6TTwG o EAANVIKGG
Xpnuatooikovopikdg MeooAaBntrg, Maooahiag 1, 106 80 ABrva, TnA. (+30)2103376700 , i0TOCEAIDQ:
www.hobis.gr, 0 Zuvriyopog Tou KatavaAwTr, A. AAe€avdpag 144, 114 71, ABrva, TnA: 2106460862, 1Io0TooeAida:
www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG TTANPOPOPIES YIA TN DUVATOTNTA TTAPATTOUTING TTAPATIOVWY OE POPEIG
€VaAAOKTIKAG eTTIAUONG Blapopwv gival diaBéaipeg aTnv IoToogAida Tng Tpdmredag www.nbg.gr .

4.A.17.2. Kard 161100V 0ppodia AIkaoTrpia yia Tnv emiAuan Ka0e dia@opdg TTou TiNyAadel AUETa ) EUUETA OTTO TNV EQAPUOYNA
NG Trapoucag cupPRaaong, opifovtal €iTe Ta dIKAGTAPIA Ta oTToia €ival appodia katd Tov KMoAA (6TTwg Tou TOTTOU
KaToIKiag Tou Katdyxou i Tou TéTTOU 0Uvaywng TnNG oUPBacng) eite Ta dikaoTApia TG ABAvAG, epapuoaTéo de dikalo
gival To EAANVIKG.

NMAPAPTHMA  Opoi Xpiong Tng Ymnpeoiag Ao@aAwv ZuvalAaywv Mastercard Identity Check
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1.Neprypaen Tng Yrnpeoiag

H utnpeoia Mastercard Identity Check 1ng EOBvikig Tpdmedag, Ye Tn Xprion TNG OTToiag ETITUYXAVETAI N I0XUPN
Tautotroinon Tou Katéxou, katd tnv évvoia TnG ouupPacng-rAaiolo, mpoo@épel otov Kdartoxo Tng Kdptag éva
eMITTAOV €TTITTEDO AOQAAEIOG OTIG GUVOAAAYEG TOu OTO OIOSIKTUO €AOXIOTOTTOIUVTAG TV TBavoTNTA W
e¢oualodotnuévng xpnong tng Kaptag tou. H xprion Tng utinpeaiag Mastercard Identity Check tng EBvikrg
Tpdamecag eivar duvarr) yovo yia cuvallayég pe Tnv Kapta o€ eTTIXEIPAOEIG TTOU €ival TTIOTOTTOINUEVEG OTIG
uttnpeoieg Mastercard Identity Check kai Mastercard SecureCode (e@e€rg «maoToTIOINMEVN ETTIXEIPNON» 1)
«TTICTOTTOINMEVEG ETTIXEIPATEIGY ).

2.MoTotroinon

2.1. Ka&Be @opd 1ou o Kdatoxog TrpayuaTtoTrolei ayopd oTo S1adikTtuo Pe Xpron tng KapTtag, o€ TmoTotoinuévn
€TMIYXEIPNON, aPoU KaTtaxwpAaoel Tov apiBuod, Tnv nuepounvia Afgng kai o CVC2/CVV2 g Kdptag, epgavidetal n
086vn 1ng utnpeciag Mastercard Identity Check, n otroia mepIAaufdavel oToIXEia yia T CUYKEKPIPEVN ayopd,
KaBwg etTiong kai duvaTtéTnTa ETTIAOYNG TOU TPATTOU pE Tov otroio o Kdatoxog Ba AdBel Tov Kwdikd piag Xpriong
(One Time Password-OTP), o otoiog atraiteital yia Tnv oAokApwaon g cuvailiayng. O Kdroxog ptopei va
€mMAEEEl TNV atTooToAr Tou OTP €iTe gTOV APIBUO KIVvNTOU TNAEPWVOU TTOU €XEl ONAWCEI KAl €ival KATAXWPNUEVOG
oTa apyeia Tng Tpdmelag wg TNAE@WVO eTmIKoIVwViag 1 wg «Kivntd TNAEQWVO atrooToARG KwdIKoU PIaG Xprong
(OTP)», eite atn dielBuvon nAekTpovikoU Taxudpopeiou (e-mail) TTou €xel dNAWOCEI Kal gival KaTaxwpnuévn oTta
apxeia NG Tpdrredag wg e-mail emKoIvwviag | wg «e-mail atrooToArg KwdikoU piag xpriong (OTP)». Metd Tnv
emAoyr) Tou onueiou ammooToAg Tou OTP, o Kdatoxog Ba mpémrel va emAEEel  “YTTOBOAR' TTpokeIuévou va
onuioupyndei To OTP.

21N ouvéxela, egeavidetal n eméPevn 086vn TNG UTTNPECIaG, aTnv oTroia  TrepIAauBAveTal uEPOG Tou TTAPATTAVW
apiBuou kivnToU TNAg@wvou 1 Tou e-mail oTto otroio £xel oTtaAei To OTP, kaBwg €Tmiong kai To Tedio aTO OTT0I0
TpETEl 0 KaToxog va katayxwpioel To OTP 1mou éAafe.

2.2. ¥e mepimTwon Tou o apiBudg KivnTou TnAE@wvou i To e-mail givar AdBog i edv o Kdatoxog aduvartei yia
TEXVIKOUG AGyoug va AGBel To sms A To e-mail, Ba Trpétrel gite va Tatroel ‘Tliow’ TTpoKeIuEVOU va ETTIOTPEWEI OTNV
TTponyoupevn 084vn Kai va MAEEEI TNV EVAAAOKTIKA HEBOBO TTIOTOTTOINONG EITE VA ETTIOTPEWEI OTNV IOTOOEAIDO TNG
ETTIXEIPNONG VIO va ETTIAEEEI GANOV TPOTTO TTANPWMAG, €@’ GOOV TTAPEXETAI.

2.3. KaBe OTP 110U atrooTéAAETAl oTOV KATOXO €ival Jovadiko yia T GUYKEKPIPEVN CUVOAAayr TTou DIEVEPYEITAI KAl
dev ptropei va xpnaoigotroinBei yia Tn dievépyeia eTTOPEVNG GUVOAAQYAG.

2.4. MeT@ a116 TO PEYIOTO ETTTPETTOUEVO APIBPO TTPOoaTTaBEIWY el0aywyrg €ykupou OTP otnv iIoToogAida Tng idlag
1 GAAng maToTroinuévng emixeipnong, n Kdaprta dev Ba utopei va xpnoiyotroin®ei atnv utnpecia Mastercard
Identity Check kai o Katoxog Ba mrpétrel va emmikoivwvroel pue Tov Topéa ESutrnpétnong MeAatwv Tng Tpdrredag.

2.5. Xe epimmwaon aAAayng Tou apiBuou KivnToU TNAE@WVOU 1 TnG diElBuvong nAekTpovikoU Taxudpoueiou Tou, O
Kdatoxog mpémrel va dnAwael Ta véa oTtoixeia otnv  Tpdmela péow otroioudrmote KataoTAPATog 1 HECW TNG

utinpeciag Internet Banking, €@déoov eival eyyeypauuévog xpriong, kal TapdAAnAa va TTpookopioel ¢° éva

Karaotnua tng Tpdmelag Ta OXETIKA €TRERAIWTIKA Eyypaga atrd agIOTOTEG KAl aveEAPTNTES TTNYEG.

3.Ac@dAsia

3.1. O Kdroxog €ival atrokA&IoTIKG uTTEUBUVOG yia TNV ac@aAn XprAon Tng utrnpeaiag Mastercard Identity Check.
Agv Ba TpéTTel va kataypdgel 1 ammoBnkeuel otroiovdrmote OTP, oUTe CUYKEKOAUUUEVA ] KPUTITOYPOPNUEVA GE
OTTOIOONTIOTE PHECO A VA TOV KOIVOTTOIE 0€ AAAO TTPOCWTTO.

3.2. Edv o Kdroxog utroyiddetal i yvwpilel 0TI KATTo10G AAAOG UTTOPET VA XPNOIYOTIOIE 1] £XEI XPNOIUOTTOINOEl TO
KivnTé Tou TNAéQWVO 1) To e-mail Tou 1} €xe1 TpdoBacn A yvwpilel otroiovdATroTe OTP, TTPETTEl VA ETTIKOIVWVITEI
dueoa pe TV Tpdmrela, oTov TNAEQWVIKO apiBud +30 210 4848484,

3.3. Ze repiTrTwon mmou o Karoxog diatmoTwael 011 dievepyndnkav pn eouaiodoTnuéveg GUVAAAQYEG E T XPrion
NG utrnpeciag Mastercard Identity Check, utroxpeouTal va evnuepwaoel aueca Tnv Tpdmea oTta TNAEQWvaA TTOU
ava@épovTal oTov 0po 3.2. TTIo TTAVW.

3.4. MapdAeiyn KATTOIAG 1 KATTOIWV ATTd TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TTPONYOUUEVES TTapPAYPAPOUG,
ouvioTd Bapeia apéeia ek pépoug Tou Katdxou, waoTe aTnVv TTEPITITWAON auTr), diatnpei Tnv TTARPn euBivn yia TUXOvV
BlEVEPYEID PN €60UCIOBOTNUEVWY OUVOANAYWV Kal TNV €§ AUTAG {nuia Tou Kal UTToXpeouTal va E0@AN0El TO cUVOAO
TWV OUVAAAQYWV TTou BIEVEPYNBNKAV XWPIG KavEvav TTEPIOPICHO.

4. Xprion NMAnpogopiwv

4.1. H EBvikn Tpdtrea deopeleTal va KAVEl XPHON TwWV TTPOCWTTIKWY TTANPOQopIwy Tou Katdyxou oUupwva e
Tnv MoAimikA MpooTaciag MNpoowtikwyv Asdopévwy, n oTroia gival avapTnuévn oTnv I0ToogAida TnG www.nbg.gr.
4.2. H TpameCa deopeleTal va PNV atmoKAAUTITEl Kapia TTPOOWTTIKA TTAnpo@opia Tou Katdxou OTIG ETTIXEIPATEIG
TTOU CUMMETEXOUV OTIG uTTnpeoieg Mastercard Identity Check r} Mastercard SecureCode.
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5.TpoTrotroifjoeig

O1 6porl NG uttnpeciag Mastercard Identity Check duvavtal va avaBewpouvTal amd Tnv Tpdtreda e okoTré T
BeAtiwon n Tnv avaBdabuion TnG UTINPECIag, OTTOTEDATTOTE KaBioTaTal avayKaio, Xwpig TTponyoUlEvn eVNUEPWON
Tou Kardyxou. O Kdroxog utroxpeoUTal va €MIOKETTTETAI TNV I0To0eAida Tng Tpdmedag www.nbg.gr o€ TaKTA
XPOVIKG SIOCTAUOTA, TIPOKEIPEVOU VA EVNUEPWVETAI YIA TUXOV avabewpnaon Kal ETTIKAIPOTIOINGN TwV 0pwvV XPRoNng
TNG UTTNPEDIag.

6.AvaoToAn/TeppaTiopog XpPHRong TnNG UTTNPECiag

6.1. H TpdmeCa dikaiouTal va avaaTeilel 1) va TepuaTtioel Tn xpron Tng utnpeciag Mastercard Identity Check yia
Aoyoug ao@aAeiag iy yia GAAo oTToudaio Adyo (OTTwG evOEIKTIKG o€ TTEPITITwan BAGBNG 1 ducAeiToupyiag, SIOKOTIAG
NG ouvepyaoiag TnNG Tpdmedag hue Toug TTAPOXOUG TNG UTTNPECIOG KATT.), evnuepwvovTag Tov KAtoxo péow tng
1I0TO0€ENI®AG TNG EYKAIPWG TTPIV TNV AVAOTOAR/TEPUATIONO, EKTOG EQV OUVTPEXOUV EEQIPETIKEG TTEPIOTACEIG TTOU
emBaAouv TNV Auean avaoToAR/TepuaTIond XpProng TnG utrnpeaiag, ommoTe n Tpdatreda Ba evnuepwoel Tov Katoxo
auEoWG PETA.

6.2. e epitrTwon 1rou n Kapta tou Katdéxou Trauvoel yia oTrolodHTToTe AGYo va TTapéxel Th duvatdTnTa dIEVEPYEING
guvalhaywv (TT.xX. Adyw atrwAeiag, KAOTTAG, katayyeAiag Tng oUpBaacng KATT.), n ouykekpipévn Kapta diaypdetal
aTtoé TNV uTTnpEaia.

7.EuBivn

7.1. H Tpame€a dev euBUveTal ka®’ olovOnTToTeE TPOTIO YIa TNV TTOIOTNTA TwV ayabwv A utrnpeciwv TTou o KAatoxog
ayopddel ) Tou TTapEXOVTal aTTO TIG ETTIXEIPATEIG PE TIG OTTOIEG TUVAAAGCOETAL.

7.2. Emiong n Tpdmela dev eubUveTal O€ KAMia TTEQITITWON YIO AUECES N EUUECES, CNUIEG 1 OTTWAEIEG, OTTWG
€VOEIKTIKA YIa ¢OOPA 1] KATAGTPOPF) TOU UTTOAOYICTH i} TNG TNAEPWVIKIG UTTNPETIAG 1 yIa TUXOV 10UG TTOU EVOEXETAI
va TTpoofdAouv Tov €EOTTAICUO Tou KaTdxou i GAAa TTepIouaiakd Tou aToixeia Adyw Tng TTPOoBacr|g Tou OTIG
I0TOOENIOEG TWV ETTIXEIPATEWV.
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4.B.

OPOI XOPHI'HZHZ KAl XPHZHZ THZ KAPTAZ DEBIT MASTERCARD BUSINESS ATOMIKQN
ENMIXEIPHZEQN

4B.1.
4B.1.1.

4B.1.2.

4B.1.3.

4B.1.4.

4.B.2.
4.B.2.1.

4.B.3.

H KdpTta — Xoplynon — ®UuAa&n

H Kdpta €xe1 SITTO XapoKT pa KAPTAG AUTOUOTNG CUVOAAQYNG KOI XPEWOTIKNAG KAPTOG KAl ETTITPETTEI 0TOV KATOXO VO
TpayuaToTrolei: a) ZuvaAlayég OAo To 24wpo, OAEG TIG NUEPEG TOU £TOUG, MEOW TOu OIKTUOU TWV PNYXAVNPATWY
auTtéuaTtng ouvaiiayng (ATM) Tng Tpdtredag kai Tou diatpatredikou SikTuou AIAEZNET oT10 e0wTepIKS Kal Jéow Twv
ATM pe 1o onpa Mastercard oTo eEwTEPIKO, B) AYOpEG ayabwv 1 UTTNPECIWY OTIG ETTIXEIPATEIS UE TO orjua Mastercard
mTou d1a6¢éTouv pnxaviuotra EFT/POS, oto eowTtepikd Kal TO €EWTEPIKO, Y) ZuvaAlayég atmd amodoTaon, HEOW
O1adIKTUOU | PETA OTTO TNAEQWVIKA-TaXUOPOUIKY TTapayyeAia, o€ ETTIXEIPNAOEIS TTOU QEépouv To ofjua Mastercard kai
ammodéxovTal TNV KapTa wg péao TANpwUnig, ME XpEéwan Tou KUpiou Aoyapiacuol Tou dpBpou 4.B.3.1. o kdTtw, )
Avémmageg («contactless») guvaAAayég, OTTwG TTEPIypa@ovTal aTo GpBpo 4.B.6.4. o KATW, O€ ETTIXEIPATEIS TTOU
d1a0éTouv €1BIKEG OUOKEUES aTTodoXNG TEToIwV ouvaAdaywyv (Contactless EFT/POS), €) mdyieg ) pn evioAég yia Tnv
€€OPANCN TTEPIODIKWY ) PHEHNOVWHEVWV UTTOXPEWCEWYV TOU, UE XPEWON TOU KUpIou Aoyapiaguou Tou dpbpou 4.B.3.1.
Mo KATW, KATd Ta €I0IKOTEPQ avapepoueva oTn oUPBacn-mAaiolo. H KdpTta, 1600 Katd Tnv apxIikn tng ékdoon, 600
Kal Katé Tnv avrikardotaon f avavéwaor] Tng, amooTéAAeTal aTov KdaTtoxo pe amAd Tayxudpoucio otn diglbuvon
ETMKOIVWVIOG TToU €Xel dNAWOEI ), €@’ 6oov n Tpdateda UAOTTOINCEI OXETIKN UTTNPEDia, TTapadideTal oTov KdTtoxo oTo
KatdoTtnua oto o1roio uttoBAAAETAI N aiTnon XopAyNong TNG. Z& TTePITTTwan amooToAng Tng Kdaptag pe dAAo TpoTo,
KOTOTTIV OXeTIKOU aitiuatog Tou Kartdxou, o TeAeutaiog emPaplveral pe 1o €€oda amooToAng. H Kapta
ammooTéAAeTaI/TTapadidETaI ATTEVEPYOTTOINUEVN Kal veEpyoTToIEiTal atrd Tov Kdtoxo ae otroiodntmote ATM Tng Tpdtredag
pe xprion Tou MpoowTikou ApiBuol Avayvwpiong (P.I.N. — Personal Identification Number) Tou dp6pou 4.B.2 o
KATW, oUPQWVa e TIG 0dnyieg TTou eugavidovtal otnv 086vn. Edv o Kdtoxog dev TTpofei otnv evepyotroinan tng
Kaptag Tou evtog £€1 (6) To TTOAU unvwyv atréd Tnv €kdoar| Tng, N Tpdmeda duvaral va akupwael Tnv KapTa.

H KdpTta, oTnv otroia gival atToTuTTWPEVO TO Gvopa Tou Katdxou, avrKel Kal TTApApEVEl OTNV KUPIOTNTA TNG TPATTECaG.
O Kdrtoxog kal yévo autdg, atrokTd 10 diKaiwpa xpriong Tng Kaptag auupwva e Toug 6pOoUG KAToXAS Kal Xpriong TTou
IoxUouV KGBe @opd. H petaBifaon Tng Kaptag kabwg e1Tiong Kal KABE HOPPrG EKXW PN Tou SIKAIWUOTOG TNG KATOXNG
Kal TNG XProNG TNG € OTTOI0OOATTOTE TPITO ATTAYOPEUETAl AUOTNPA.

Apéowg poAig o Karoxog TrapaAdfel Tnv KapTa Tou gival UTTOXPEWREVOG VA TNV UTTOYPAWYEl TOV €18IKO YI'auTO TO OKOTTO
XWpo, gival 8¢ uTTEUBUVOG yIa TN yvNoIOTATA TNG UTTOYPAPAG TOU.

O Kdroxog, yvwpifovtag 6T n KapTa Ic0dUvVaUEi OUGIOOTIKA PE XPrHA, UTTOXPEOUTAl Va TN QUAACTEI GE AOPOAEG HEPOG
Kal va Tn dlaTnpei o€ KaAr) KaTaoTaon yia TRV opaAf Asitoupyia Tng.

MNpoowTrikég ApiBuéc Avayvwpiong (P.1.N.)

H Tpateda xopnyei mriong atov Katoxo Mpoowtrikéd ApiBud Avayvwpiong (P.I.N — Personal Identification Number),
0 oTroiog Igoduvapei Pe TV uttoypa@r Tou. O apiBudg autdg gival auaTnpd TTPOOWTTIKGG Kal 0 KAToX0g, 0 0TToiog
MTTOpPEl va TOV avTIKATOOTACEI OTTOTEOATTOTE e GAAOV TNG €TTIAoyrG Tou o€ oTtroiodnmrote ATM tng Tpdrmedag (i
otToudnToTeE aAAoU Tou avakoivwaoel N Tpdrreda a1o pEAAOV), akoAouBwvTag TIG 0dnyieg TTou ep@avifovtal oTnv 084vn
Tou ATM, uTtoxp€eoUTal VA TOV ATTOPVNMOVEUEL, va Pnv Tov avaypdeel, ouTe ouykekaAupéva, otnv Kdprta tou A o€
o110I00ATTIOTE GAAO £yypa@O, va KOAUTITEI TO TTANKTPOASYIo Tou ATM r) Tou EFT/POS katd Tn xprion Tng Kdaprag, va
MNV TOV OVOKOIVWVEI KAl VO PNV TOV XOPnyei O€ TpiTa TTPOOWTIA KOl YEVIKA va @povTifel va un diappeloel o€
otrol0dATIoTE TPiITo TTPOowTo. H @UAagn Tou PIN og oTroI0dATIOTE avayvwaoiun Pop@r ouvioTd Baplid opéAsia ek
pépoug Tou Katdyxou. O PIN Trapdyetal NAEKTPOVIKA KATW OaTTO OTTOAUTA EAEYXOMEVEG OUVONKEG QOPAAEIOG TTOU
KaBioToUv TrTavTeAWG adlvarn TNV avarrapaywyn Tou Kal yvwoToTrolgiTal oTov KAToxo pe évav atrd Toug TPOTTOUG TToU
TEPIyPAPovTal 0To £VTUTTO TTapddoong TnG Kdptag Tou. O PIN xpnaoipotroigital yévo o€ ouvduaouo ue Tnv Kapta otnv
OTTOIx AVTIOTOIXEI.

Zuvdeon Tng Kdptag pe ErayyeApariké Aoyapiaopué / Opia ZuvaAAaywv
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4.B.3.1.

4B.3.2.

4.B3.3.

4.B.4.
4B.4.1.

4B.4.2.

4.B.4.3.

4.B.4.4.

4B.4.5.

4.B.4.6.

4.B.5.

MpoUmé6eon yia Tn xpron NG Kdaptag civar n ouvdeon TG e €vav i TTEPICCOTEPOUG ATTOKAEIOTIKA KAl HOVO
ETTAYYEAUATIKOUG KATABETIKOUG AoyapiaouoUg (EQEENG «ETTAYYEAUATIKOI AOyaplaopoi») Toug oTToioug Tnpei o Katoxog
otnv Tpdmea wg dIKAIOUXOG Kal YIa TOUG OTToioug TTANpoUvTal ol TTPOUTTOBECEIC TOU OXETIKOU VOUOBETIKOU Kal
KavovioTIKoU TTAaigiou, cupTtrepIAauBavouévwy Twy TTPoUTTOBECEWY TTIOTOTTOINCNG Kal ETTAARBEUONG TNG TAUTOTNTAG
TOU KOl JlIauOPPWONG  OIKOVOUIKOU/GUVOANOKTIKOU Tou Tpo@iA. O apiBudg Tou/Twv  emayyeAUATIKOU/WV
Aoyapiaopou/wyv dnAwveTal oTn ouvnuuévn aitnon yia tn Xopiynon tng Kdéptag. 'Evag amd autoug Toug
ETTAYYEAPATIKOUG Aoyaplacpoug opideTal atrd Tov Katoxo wg Kuplog Aoyapiaopdg ava@opika Pe TNV v Adyw KapTa.
O Katoxog €xel utmroxpéwon va Tpofei otn diaypagry ouvdedepévou/wv Aoyaplacuol/wv o/ol oTroiog/ol dev
eCuTTNPETEI/OUV TTAéOV QTTOKAEICTIKG TNV EUTTOPIKA, ETTIXEIPNMATIKA 1 €TTAYYEAUATIKR OpacTnpidtnTa Tou Kartdyou. O
Kdatoxog éxel dikaiwpa va {nTAcel oTToTedNTTOTE KATA TN SIGPKEIA I0XU0G TNG TTapouaag TNV aAAayh ouvdedeuEvou/wv
eTTayyeApaTikoU/wv  Aoyapiacuol/wv pe GAAov/GAAoug etTayyeApaTiko/olg Aoyaplacud/olg opifoviag Kol aThv
TEPITITWOoN auTr évav Aoyaplacud wg Koplo.

H Tpatreda duvatal va opilel Opia Huepioiwy ZuvalAaywy, evTOg TwV OTToiwY EMITPETTETAI N Xprion TG KdpTag kai
Ta oTroia yvwoToTolei oTtov Katoxo katd Tn xopriynon Tng. Ze mepimmwon METABOARG Twv Opiwv Huegpnoiwv
Suvalaywv, n Tpdmefa evnuepwvel oxeTiIkE Tov Kdtoxo eite péow Tng evnuépwong mou AauBdavel yia Tov
ETTAYYEAUATIKO KATABETIKG TOU Aoyapiacuo €iTe Pe 0TToI00MTTOTE AAAO TTPOCTPOPO TPATTO.

O Karoxog dikaioutal orotedATroTe va {nTAcel TN heTaBoAr Twv Opiwv Hueproiwv ZuvaAAaywyv Tou ato v Tpdreda,
N OTToix ATTOPACICEl OXETIKA KATA TNV Kpion TnG.

ZuvoAAayéc o ATM o1o ECwTepikd

O Kdaroxog pmropei péow tou OIkTUoU Twv ATM Tng Tpdrmedag, va mpayuarotroliei ge xprion g Kaprag Tou o€
ouvduacopo pe Tov PIN pia oeipd atmd ouvaAAayEg, atrd oTTolovOATIOTE ETTAYYEAUATIKO Aoyapiaoud Tou dpBpou 4.B.3.1.
M0 TTAVW, OTTWG AVAANWN UETPNTWV NECA OTA EKACTOTE KaBopIZOueva Opia, KATABEON UETPNTWY, EPWTNON UTTOAOITTOU,
METaQOPA TTOCWYV atmmd Aoyoplaoud o€ Aoyaplacud, TTANpwEG Aoyaplaopwyv Kal 060ewv, KaBwg Kal KABe GAAn
ouvaAAayr| Je Toug 6pouG Kal TTPOUTTOBETEIG TTOU avaKOIVWVEI KABE popd n Tpdrrela. Méow Tou diatpatrefikou dIKTUOU
AIAZNET, o K&toxog ptropei va TTpayuaToTToIEl aVAARWEIG HETPNTWYV KAl EPWTAHCEIG UTTOAOITTOU aTrd TOV KUPIO Kal
£€vav oKOWN ETTAYYEAUATIKO Aoyaplaouod Tou, GUPGWVA PE TOUG OPOUG Kal TIG TIPOUTTOBETEIG TTOU AVAKOIVWVOVTAI
KGBe @opd atrd Tnv Tpdrrea.

AvdaAnyn. To nuepraio 6pio avadAnyng katd Tn didpkeia Tou 24wpou, dev PTTOPEI va UTTEPREi TO TTOGO TTOU EXEl
yvwaTtotroifjoel n Tpdmela otov Katoxo, aBpoioTikd yia 6AOUG TOUG eTTAYYEAUATIKOUG AOYapIagpoUg TTou CuvOEovTal
pe TNV Kdpta. AvoAqWeIg HETPNTWYV PTTOPOUV va Yivouv Jovo o€ aképaia TTOANATTAGCIa Tou eupw. H avaAnwn geTpnTwv
ammé Ta ATM Tou dikTUou Tng Tpdtredag dev emPBapuveral ye €6oda. H avaAnwn PETPNTWY KaBWG Kal n cuvaAAayr
€PWTNONG UTTOAOITTOU péow Tou diaTpatredikoU dikTuou AIAZNET emBapulveral ge 10 eKAOTOTE O I0XU KOOTOG
Slarpatredikig ouvaAlayng. Ta ekdoToTe IoxUovTa £§oda TrapaTiBevral ato TIHOAGYIO epyaaiwy TnG TpdTredag TTou
gival d1aBéaipgo otov KAToxo, oUPpwva Pe Ta TTPORAETTOPEVA OTIG I0XUOUCEG KAVOVIOTIKEG OIaTAEEIS Kal BpioKkeTal
avapTnuévo oe kabe Kardotnua tng Tpdmelag kal oTnv IoTooeAida Tng  https://www.nbg.qgr.

KardBeon. O Karoxog ptropei va rpaypartotrolei ota ATM Trou ival eykateotnuéva ota KaraoTtrpara 1ng Tpdrredag,
KaBwg kar og emAeypéva ATM TTou givanl eykaTeoTnuéva ekTOG Xwpwv Twv Karaotnudtwy tng Tpdamedag (off site),
KOTOBETEIG HETPNTWYV O€ XapTOovopiouaTta o€ eTayyeAUaTiké Aoyapiaoud Tou ouvdedepévo pe Tnv Kdpta, xwpig xprion
QPOoKENOU, oUPQwva Me TIG odnyieg TOU eu@avifovtal otnv 086vn Tou ATM. Ta xpruata TToU KaTaTiBevral
KOTOMETPWVTAI QUTOUATA KAl TTIOTWVOVTAI OTOV ETTAYYEAUATIKO Aoyoplaouod Tn OTIYUN TNG KaTdBeong.

Ta oToixeia kGBe ouvahdayng pe Kdpta ota ATMs karaypd@ovTal Kai TnpeoUvial OTn JVARN TOU NAEKTPOVIKOU
uttoAoyioTr NG Tpdmedag kal ameikoviovTal oTig atmodeifels Tou ekdidovtal amd 1a ATMs, atroteAoUv O TTARPN
amodeIn yia TIG ouvaAAayéG QUTEG, ETMITPETTOPEVNG avTamodeigng. Qg TTPOG Ta OTOIXEIQ TTOU TEKUNPIWVOUV TN
yvnoidTNTa Kai TNV eKTEAEON TTPAEEWV TTANPWUWY atrd Tov KAToXO0 10XU0UV Ta opifdueva oTn ouupacn-tAaicio. MeTd
N Xpnon tng Kaptag, o Karoxog utroxpeoUTal va @uAdooel Tnv ammédeign mou ekdidel To ATM.

H Tpdmeda duvatal va diakoTrTel T Asiroupyia Twv ATM Adyw BAGBNG N yia TEXVIKOUG 1} GAAoug Adyoug 1] yia Adyoug
TpooTaagiag Tou Katéxou, kabwg kail va avacTéAAel Tn xpAon Tng Kaptag, aupewva Pe Ta opifépeva oto apbpo 4.B.12
NG TTapoUaag.

O Kdaroxog éxel evnuepwBei 611 yia Adyoug TTpo0TaCIAg Kal ao0@AAEING TwV CUPPBAAAOUEVWV Kal TwV GUVOAAQYWY,
AapBaver xwpa BivteookotTnon Twv cuvaAdaywv Tou ata ATM 1ng Tpamedag r GAwv Tpatrelwy, kabwg Kal yia Tn
HayvnToQwvnNon TwV TNAEQWVIKWY ToUu OUVOIOAéEewv We TNV Tpdmela oTIg TEPITTTWOEIG ORAWONG KAOTIAG,
uTTECaipEDNG, YN EYKEKPIPEVNG XPriong i attwAelag Tng KdpTag A Tou PIN Tou.

ZuvaAAayég oe ATM kai o€ POS Tparmre{wv o1o EEWTEPIKO
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4.B.6.
4B.6.1.

4.B.6.2.

4.B.6.3.

4.B.6.4.

210 €§WTEPIKO 0 KATOXOG YTTOPEI VO TTPAYUATOTTOIEl AVOAAWEIG YETPNTWV OTTO TOV KUPIO ETTAYYEAUATIKO Aoyaplaocud
Tou péow Twv ATM kai Twv POS Tpamefwv pe 10 O1EBvEG onua Mastercard, oUpgwva pe Toug Opoug, TIG
TIPOUTTOBECEIG Kal TIG TUXOV ETTIBAPUVOEIG TTOU TOU AVAKOIVWVEI KABE @opd n Tpdrrela Kai TIG TUXOV ATTOQACEIG TWV
appodiwv Apxwv. Emiong, o Kdatoxog ptropei va mpayuatotroiei g ATM e§wTepikol ouvaAAayég €pwtnong
UTTOAOITTOU, €TTIQUAACTOUEVNG TNG Tpdmeag va avakoivwoel aTo PEANOV Kal Tn duvaToTnta dievEPyEIag Kal GAAwY
ouvahhaywv. O1 ouvaliayég ae ATM kai POS Tpatreuwv e€wtepikoU empBapuvovTal pe €€oda. Ta ekdoToTe IoxUovVTa
£€€oda TrapatiBevial ato TigoAdyio epyaciwv Tng Tpdtedag TTou eival diabéoigo atov Kdrtoxo, ocupgwva pe Ta
TPoBAeTTOUEVO OTIG I0XUOUCEG KaVOVIOTIKEG d1aTAgeIg Kal BpiokeTal avapTnuévo oe kKaBe Kardatnua tng Tpdtedag Kal
oTnv 10To0€Aida TG https://www.nbg.gr.

2¢ TrepiTTwon ouvaoAayrg o€ ouvdAAayua, To TTood TG CUVOAAQYG BECUEUETAI KOTA TN OTIYUN TNG DIEVEPYEIAG TNG
TTAéoV TT0000TOU 2% YIa TUXOV GUVOAAQYHATIKR O1a@Opd, TO OTT0I0 TTOGOOTO ATTOBECUEUETAI £V OAW 1) €V PEPEI KATA
TNV ekKaBApion kal Xpéwaon TG auvaAAayng aTto Aoyapiacud Tou Katdyou. To 106Tigo TG avaAnwng o€ Eupw yia T
XpEwan Tou Aoyapiaopou uttoloyieTal ye Baaon Tnv TIPN TTou opilel o dieBvrg opyaviopog Mastercard International,
KOTG TNV nueEpounvia kal wpa emegepyaaiag kar Ekkabdapiong Tng cuvaAlayng. O Karoxog utropei va TAnpogopeital
TIG EKAOTOTE I0XUOUCEG TINEG HETATPOTTAG TWV VOUICHATWY TTOU XPNOIPOTIOIE 0 WG Avw S1EBVAG 0pyavioudg HEow TG
IoToo€Aidag autou  (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) oTnv otroia
O1aTiBeTal NAEKTPOVIKOG PNXAVIOPOG PeTATPOTING. ‘Exovrag utr oyn o1 oI CuvOAAQYUATIKEG I00TIYIEG PHETABAAAOVTOI
OUVEXWG, N I00TIYia TTOU £QApPUOZETal KOTG TO XPOVO ETTEEEPYOTiag Kal ekkaBApiong TNG GuvaAAayng, evoéxeTal va
gival SIOPOPETIKA atrd auTA TTou 10XUEI KATd TO XPOVO TTPAYUATOTIOINCNG TNG.

ZuvoAAayég og EmixeipRoeig

O Kdroxog dikaioutal va xpnoiyotroiei Tnv Kdpta wg péoo TTANPWHNAG €iTE OTO €0WTEPIKG, PEOW TOU KUPIOU
€TTayyeAPATIKOU AoyapiaopoU Tou (] evog akoun cuvdedep£vou eTTayyEAUOTIKOU Aoyapiacuou, €@’ 6oov utTroaTnpileTal
AeIToupyika atré 1o ouykekpipgévo EFT/POS), €ite a1o €€wTtepikd p€Cw TOU KUPIOU eTTaYYEAPATIKOU Aoyapiacpou Tou,
OTIG VOUIPEG OUVOANQYEG TOU E TIG ETTIXEIPHOEIG TTOU £XOUV avapTnuévo To ofjpa Mastercard kai Tn d€xovTal wg péco
TIANPWHUNG (ETTIXEIPAOEIG), UTTOXPEOUNEVOG O€ aTTOBEIEN TG TAUTOTNTAG TOU PE OTTOIOdNTIOTE VOUIKO TPOTTO, £QOCOV
TOU ¢nTnoki.

Ta oToixeia TTou gival atrapaitnto va xopnynBoulv atd Ttov Kdatoxo Trpokeiyévou va BewpnBei e€ouaiodotnuévn n
ouvaAhayn pe Tnv Kdpta kai va ekTeAeoBei, eival Ta akdAouBa KaTa TTEPITITWON: a) OTIG ETTIXEIPNOEIG TTOU dIaBETouV
QUOIKG onueia TTWANONG, PE TNV €mM@UAagn Tou dpBpou 4.B.6.4. o KATW yia TIG AVETTOPEG OUVAAAAYEG, N
TAnKTPoAdynon Tou PIN ota pnxaviuata EFT/POS 11 n  utmoypagr Twv amodeifewv TTou ekdidovtal amd Ta
punxavuarta EFT/POS, B) ota €1dikd TEpPATIKA TTOU atraitouv glocaywyr Tng Kaptag amd Tov idlo Tov Kdtoxo (1T.x.
autoparol TWANTEG), N eicaywyn Tng Kdaptag oTto TepuaTmikd, y) péow OIadIKTUou (Ue TNV €m@UAAgn Twv
TTpoBAETTOPEVWVY OTOV Op0 4.B.6.3. 1110 KATW) 1 PETA aTTO TNAEPWVIKN-TAXUOPOUIKN TTapayyeAia, n kataxwpion A
TTapoxn Twv ak6Aoubwv oToixeiwv TNg KapTtag 1Tou ¢ntolvTal Katd TrepimTwon: i. ApiBuol KdpTtag, ii. Huepopnviag
M ENng Tng KdpTag, iii. Ovopaterwvupou Katdxou Kaptag, iv. TpiwAgiou Kwdikou emaAnBsuong (CVC2/CVV2), v. Kabe
@AAou oToixeiou Trou artraiteital A Ba amaitnBei Bdoel Twv TTPWTOKOAAWY ag@aAgiag TTou epappdlovTal atrd To diebvn
opyaviopd Mastercard, 8) og epiTrTwon TAayIag evTOANG TTANPWHNAG, N €yypaen €oucioddtnon Tou Katdyou Tpog
Tov OIKaIoUX0 Kal KaTd Ta €I0IKOTEPA TTPORAETTOMEVA OTN oUUBacn - TTAaiolo. H cuvaAAayr) oAokAnpwveTal, @’ 6oov
OTO AOYOpPIAOUO UTTAPXEl ETTAPKEG UTTOAOITTO TOUAGXIOTOV i00 e TO TT0GO TnG cuvaAAayrg. Me tnv katd Ta
TTOPaTTAvw TTANKTPOAdYnon 1 utroypa®n 1 eicaywyn Kdptag f mapoyr oToixeiwv A evioAr], o Kdatoxog
e¢oualodoTtei avékkAnta Tnv Tpdmela va €£o@Aei avr’ auToU Kal yio AOyapiaoud TOU TO QVTITIHO TwV VOUIPWY
OuvaAAQYWYV TTOU KOTG Ta TTOPATTAvVW TTPAYUOTOTIOINCE OTIG ETTIXEIPATEIG HE TIG OTToieg auvaAAdyBnke. MNa kabe
ouvaAdayrf ota EFT/POS, epdoov cival Texvikéd e@ikTd, ekdideTal ypatrTh emBeRaiwan Twv evioAwyv Tou KaTtéxou.

Q¢ TTPOG Ta OTOIXEIQ TTOU TEKPNPIWVOUV TN YVNOIOTNTA KAl TRV €KTEAEON TTPAgewv TTANpwPwWY atd Tov Kdtoxo
I0xUouUV Ta opidueva atn oUPBacn-TTAaicio.

MNa mig ouvaoAAayég ayopdg ayoBwv f TTapoxXnG UTTNPEECIWV OTO JIadiKTUO O€ TTIOTOTIOINUEVEG OTIG UTTNPECIEG
Mastercard Identity Check 4 Mastercard SecureCode emixeiprjoeig, 0 Katoxog utroxpeouTal va KAvel XpRon Tng
uttnpeoiag acpaAwyv ouvaAlaywv Mastercard Identity Check Tng Tpdamelag, o1 6pol Tng otroiag TepIAauBavovTal aTo
MapdpTtnua TG TTapoUCag TTou ATTOTEAE! Eviaio OAO Kal avaTTOGTTIOCTO THAUA AUTAG.

O Kdroxog utmopei va xpnoigotroifjoel Tnv Tmapexopevn amd Tnv Kdpta duvatotnta dIEvEPYEING QVETTAPWY
guvaAlAaywy, yia TNV €E6QANON Tou avTITiHoU VOUIPWY ouvalAaywy Tou ave¢apTrTwg TToooU. H avétragn guvaAiayn
Olevepyeital epooov o Karoxog kpartioel tnv Kdpta ptmpootd amd 10 €18ik6 pnxavnua atmmodoxig (Contactless
EFT/POS), uéxpl 10 oUCTNUA VO TNV aQvayvwpioel Kal va kataypdyel Tn ouvaAiayr]. Eedoov 1o UWog TnG aveérragng
ouvaAAayrg uttepBaivel To TTOOO TTOU €xel yvwoToTroinBei otov Katoxo katd tnv utrooAf Tng aitnong ékdoong Tng
Kaptag i otnv emaoToAn mmapddoong Tng Kaptag wg opio (epegAg «Opio Avémmagng ZuvaAlaynig xwpig PIN»),
amraiteital ammd Tov Karoxo n mAnktpoAdynon tou PIN 1) n utroypa@r) Tng atrédeigng rou ekdidetal amrd Ta Contactless
EFT/POS yia Tnv £ykpion ka1 0AoKAfpwar Tng.
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4.B.6.5.

4.B.6.6.

4B.6.7.

4.B.7.

4.B.8.

O Kdatoxog, TpayuaToTrolwvTag aveéTTapes auvalAayEég eviog Tou Opiou Avémragneg ZuvaAAaynig xwpig PIN, eykpivel
Kal otrodéxetal, Xwpig Tnv TTANKTpoAdynon tou PIN Tou, Tnv ekdoTOTE TTpayuoTotroindeica katd Ta wg avw
TpoBAeTTOpEVa auvalAayr] Kal eEouaiodoTei TRV TpdTreda avEKKANTA va Xpewvel TRV KApTa Pe TNV OVORACTIKN agia TG
OUYKEKPIPEVNG CUVaAAayNG Kal va eE0@AET yia Aoyapiaouo Tou Tnv emmixeipnan. MNa T AoITTEG avEéTTapeg ouvaAAayég
avw Tou Opiou Avémapng ZuvaAhayng xwpig PIN, ioxUouv Ta opiéueva oto apBpo 4.B.6.2.a 1o mavw.

H Kdapta ptropei va Xpnoigotroindei yia Tnv TTPOyUOTOTIOINGN QVETTOQWY CUVAAAOYWVY KOl OTO €EWTEPIKO. ZTIG
TEPIMTTWOEIG auTEG, To Oplo Avétragng ZuvaAlayng xwpig PIN evdéxetal va diapop@uveTal og d1Ia@opeTIKO UYog atTd
autd TTou €xel koivotroinBei otov Kdtoxo kard Tnv umrofoAn Tng aitnong ékdoong Tng KApTag r oTnv €MIOTOAN
mapddoong Tng KapTtag, avaloya Pe Tn XWpa aTnv otroia o Katoxog Tpaypatotrolei Tn ouvaAlayn. O Kdroxog ogeilel
va PePIPVA yia Tnv evnuépwaon Tou wg Tpog 1o Opio Avémagng ZuvaAAiayng xwpig PIN tTou ioxUel oTn xwpa otnv
oTtroia eTTBUpE va dlevepynoel cuvaAAayn, TTpIV TN BIEVEPYEIX TNG.

>& OAeg TIG eTTIXEIPRO€IG TTOU SlaBéTouv €1dIka pnxaviuota amodoxng (Contactless EFT/POS), o Katoxog ptropei va
emMAEEEl va Kavel xprion Tng KApTag pe Tov TPOTTO TTOU XPNOIYOTTOIEITAI OTIG UTTOAOITTEG ETTIXEIPAOEIG, ONAAdK PE TV
eloaywyn Tng ato EFT/POS kai Tnv TAnkTpoAdynon Tou PIN A Tnv uttoypa®r] Tng ammddeigng Tmou ekdidel To unyxdvnua
EFT/POS.

MNa 11 ouvaAAayég kaTw Tou Opiou AvETTapng ZuvaAlayng xwpig PIN TiBeTal 0pio ouvoAikou TTooold guvaAAaywv, To
OnNMEPIVO UYOG TOU OTTOIOU aVaQEPETAI OTNV ETTIOTOAN TTapddoong TnG KdapTag, dvw Tou oTToiou n eTTOPEVN KATW TOU
Opiou Avémmapn ZuvaAhayry Ba atroppiTITeTal, Kal yia va €mTpaTrei TTAGAI cuvalhay Katw Tou Opiou AvETTapng
>uvaAAayng xwpig PIN, Ba mpétrel va TponynOei utroxpewTiKG TreTuxnuévn cuvaAlayn pe xprion PIN og EFT/POS n)
oe ATM Tou dikTUou TnG TpAaTTedag.

H xpéwan Tou emayyeApatikoU Aoyapiaopou Tou Katdxou yivetal Tnv nuépa ekkabdpiong Tng cuvaAAaynig, n oTroia €ite
CUUTTITITEI €ITE Eival HETAYEVEDTTEPN TNG NUEPAG TTPAYUOTOTTOINONG TG CUVAAAOYAG.

E@’6o0ov 0 Katoxog mrpaypatoTtroifoel ge Tnv Kapta Tou ouvaAAlayr) og guvaAAayua, auTr emifapuveral ye £€oda. Ta
€KAoTOTE I0XUOVTO €€0da TrapartiBevral ato TioAdyIo gpyaciwv TnG Tpdrmelag tou cival diaBéaiyo atov Kdroyo,
oUuQwva Pe Ta TTPORAETTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG BIOTAEEIG Kal BpiokeTal avapTnuévo oe kaBe Katdotnua
TnG Tpdamedag kal oTnv I0TooeAida TnG _https://www.nbg.ar . e TTePITTTWON cuvaAAayhg o€ cuvaAAaypua, To TTo66 TNG
ouvaAAayng deapeleTal KaTd Tn oTiyur TnG S1evépyeldg TnG TTAéov TToooaToU 2% yia TuXOv cuvaAlaypaTiki diagopd,
TO OTT0iI0 TTOOOOTO ATTOdETUEUETAI £V OAW A £V HEPEI KATA TNV EKKABAPION Kal Xpéwan TG cuvaAAayng oTo Aoyapiaopuo
Tou Katdyou. H aia tng ouvaAliaynig petarpémetal oe EYPQ pe Bdon tnv Tiyr 1mou opilel o d1eBvrig opyaviouog
Mastercard International, katé Tnv nuepopnvia kai wpa emeepyaciag kai ekkabapiong TNG auvaiiaynig. O Kdaroyxog
MTTOPEl va TTAnpo@opEiTal TIG EKACTTOTE 1I0KUOUCEG TINEG PJETOTPOTTAG TWV VOUIOUATWY TTOU XPNOIUOTTOIEl 0 WG Avw
O1ebvg  opyaviopdg  péow TG 1oToogAidag  autou  (https://www.mastercard.us/en-us/consumers/get-
support/convertcurrency.html) otnv omoia diatiOeTal NAEKTPOVIKOG UNXAVIOPOG PETATPOTIAG. ‘ExovTag utr oyn 611 ol
ouvaAAQyuaTIKEG 1I00TIPIEG UETARBAAAOVTAI GUVEXWG, N ICOTIYIA TTOU £QApPUOCeTal KATA TO XPOVO E€TTECEPYaaTiag Kal
€KKABApIONG TNG ouvaAAayng, evOEXETAI va gival DIAPOPETIKA atrd auTr) TTou IoXUEl KaTd To XpOvo TTpayUaTOTTIoiNGNG
™G.

H Kdpta gival péoo €£6@Anang Tou TINAPATOG VOUING GUVAAAAYAG, TO OTTOI0 OTTWG Kal TOUg AoITToUg 6pOUG OUTAG, O
KAaToxog £xel CUP@WVAOEN TIPIV KAl avegapTnTa atrd Tnv xpron mne. H Tpdamela dev ouvdéeTal Kar avaykn ouppaTikd
ME TIG ETTIXEIPATEIG YIA TOUG OKOTTOUG TNG TTapoUaag Kal o€ KABE TTePITITwan dev GUVOEETAI KAT OTTOKAEIOTIKOTNTA Kal
Oev avalauBavel kayia utroxpéwan Tpog Tov KAToxo yia Tuxov aBétnon eKTTANPWaNG A UN akpIBA EKTTANPWON TwV
UTTOXPEWOEWV TWV ETTIXEIPAOEWYV TTPOG Tov KAToX0, 0UTE KaI YIa OTToIadNTTOTE GUPBATIKN 1) eEwoupBaTikh {nia Tou,
wote 0 Kdatoxog dev dikaioutal va TTpofdAer évavti TnG Tpdmefag oTToIadnTToTE OXETIKN £vOTACN 1 ATTAITNON, EKTOG
edv o vopog 1 6ca TpofAéTovial oTn oUPBacn-TAaicio opifouv diapopeTikd. Edv n emyeipnon ekdwaoel yia
otToIovdATTIOTE AGYy0o UTTEP Tou KaTdyou oTWTIKG onueiwpa, n Tpdmela Ba mMOTwoel Ye To 1I06TTO00 TO Aoyaplacud
Tou Katdxou, uévo otav 1o TTapatravw onueiwua TpookopioBei atnv Tpdatreda.

EmiBapuvosig

O Kdaroxog avaAapBavel Tnv utroxpéwaon va kataBaAel otnv Tpdameda 1010 cuvdpoun yia Tnv KapTta TTou Kat aitnon
Tou ekdideTal. Mpog 1o oKOTTé aUTO, eEouaiodoTei avékkAnTa Tnv Tpdmmela, va XPEWVEl XwpPIg €100TT0iNCN Tou, TOV
EKAOTOTE ETTOYYEAPATIKO AOyapiaouod TTou CuvOEeTal Je TV KApTa, oUP@wva PE TO EKACTOTE TINOASGYIO TNG TpdTTedag.
To Tood TNG OouvdpPOunRGg KABWG Kal o1 AoImmég emBapuvoelg Kal £€600a guvaAlaywyv pe Tnv Kapta mou ekaoToTe
IoxUouv, TTapatiBevral 1o TIHoAGYIo epyaaiwy Tng Tpdatelag, To otroio gival diaBéaipgo aTov Karoxo, aUpewva pe Ta
TPORAETTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIATAEEIS KAl BpioKkeTal avapTnuévo og KaBe Kardatnua tng Tpatredag
Kal oTnv IoToogAida TnG https://www.nbg.gr. H Tpdrmela diatnpei 10 dIKAIWPA CUVEKTIMWVTAG TIG OUVONKES TNG
ayopdg Kal Tou avtaywviopou, KaBwg Kal o€ TTEPITITWON avaTTPOOApPUOYHG TwV ETTIRapUVOEWY Twv O1EBVWV
OPYQVIOUWYV KAPTWY, VO CUPTTIANPWOEI 1) va TPOTTOTTOIACEI TIG ETTIBAPUVOEIG, EVNUEPWVOVTAG OXETIKA Tov KdToxo
ME OTTOI0VOATTOTE TIPOCPOPO TPATTO, TPIAVTA (30) NUEPES TTPIV TNV EQPAPHOYT TOUG, EPAPHOOUEVWY KATA Ta AOITTA
Twv opi{opévwy oTov 0po 4.B.9 mmo kaTtw. Tuxdv TpoTroTroinon avaptdral atnv lotogehida tng Tpdmmelag
https://www.nbg.gr kai TrapatiOetan aTo TIHoASYIO Epyaaiwy auTrg TTou gival diabéaiuo otov Katoxo katd Ta avw.

Evnpépwon
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4.B.9.

4.B.10.

O Kdrtoxog evnuepwveTal yia TIG CUVAAAQYEG TOU OTOUG ETTAYYEAUOTIKOUG AOYOpIaGHOUG TOU PE TOUG OTTOIOUG OUVOEETAI
n Képta Tou, péow TNG EKACTOTE EVNUEPWONG YIA TNV Kivnan TOU €TTAYYEAUATIKOU AOYapIOGUOU TOU TTOU TTPORAETTETQN
otnv avrioToixn ocuufacn kai otn ocUPBaon-Aaiolo. Etriong, o Katoxog evnuepwvetal HETA atrd KABe cuvaAiayn,
péow Twv aTtrodeifewv TTou ekdidovtal atmdé Ta ATM kai Ta EFT/POS katd Trepimrwaon. E@’ 6cov o Katoxog eival
EYYEYPAUUEVOG XPAOTNG TNG uTTnpeaiag Internet Banking Tng Tpdmelag, yéow autng €xel TpOoBacn OTIG KIVIOEIG TNG
KdpTag Tou Katd 1o TEAEUTAIO TPIPNVO, TIG OTTOIEG PTTOPEI VO ATTOBNKEUEl KAI VO EKTUTTWVEI €Q° OO0V TO ETTIOUYEI.
EmmAéov o KdTtoxog, dikaioUTtal KOTOTTIV QITAPOTOG Tou TTpog Tnv Tpdrmela, va AauBdavel TaxudpouIKa Pnviaio
€KKOBapIOTIKG onueiwpa oTo 0T10i0 Ba TTEPIAaUBAVOVTAI ATTOKAEIOTIKA OI KIVAOEIG KAl Ol XPEWOEIG TN KdpTag Tou. ZTnv
TEPITITWON TNG TAXUDSPOMIKAG ATTOOTOARG €KKABAPIOTIKOU onueiwpatog, o Karoxog empBaplveral ue TNV €KAOTOTE
xp€wan 1rou TpoPAETTeTal aTo TioAdyIo epyaciwy TnNg Tpamelag. KaBe ouvaAAayr pe Tnv Kapta kataypdpeTal oTo
HNXavoypa@iké ouoTnua TG TPATTECAG KOl Ol OXETIKEG EYYPAPES KAl Ol EKTUTTWOEIG QUTWY ATTd TO PNYXOVOYpapIkd
ouotnua TG Tpdmefag ouvioTolv TTANPN aTToOdEIEn ava@opIKa PE TIG EVTOAEG Tou Katdyou yia Tn dievépyela Twv
guvaAlAaywy, €mMITPETTOPEVNG OpwGg avTamodeigng. O Kdartoxog ogeidel va mapakoAouBei Tnv kivnon Twv
ETTAYYEAPATIKWYV AOYAPIOCPWY TOU Kal va €180TTOIEl APECWGS TNV TPATTECO OXETIKG JE N EYKEKPIUEVEG 1 EOPAAUEVEG
guvahAayég, KaTda Ta €18IkOTEPA TTPORAETTONEVA OTN GUUBacn-TTAaicio.

Tpomomoinon Opwv

AOyw TnNG adpIoTng SIAPKEIOG TNG TTapoucag ouppacng, n Tpdtreda diatnpei To dIKAiwWUA JOVOUEPOUG CUUTTANPWONG
Il Kal TPOTTOTToINONG Twv Opwv TNG TTapoucag, yia otroudaio Adyo. H Tpotrotroinon ouvteAeital pévo PeTd atmod
Tponyouuevn, TTPo dU0 (2) unvwy, YVWAOToTToiNan Tou TrepieXopévou TnG otov KAtoxo, o oTroiog o€ TTepIiTTwan un
amodoxng TNG TPOTToTToinaNG SIKaIoUTal VA KATayyEiAel TNV TTapouaa cUP@WVa PE Ta opifoueva aTov 6po 4.B.13.4 Tng
TTapouoag. H katd ta Traparmdvw yvwaoToTroinon Tng TpoTroTroinong otov KAaroxo, YTTopEi va yivel €ite péow NG
evnuépwaong Tou dpBpou 4.B.8 1m0 TAvw €ite pe oTToI0VOATTIOTE AAAO TTPOCPOPO TPOTTO KaTA TNV Kpion TnG Tpdtredag.
O Kartoxog atodéxeral, 6T n TpaTmeda, GTO TTAQICIO EKTTANPWONG TWV VOUIUWY UTTOXPEWOEWV EEATONIKEUNEVNG A N
EVNUEPWONG TOUu KATA TN AgIToupyia TnG TTapoucag cuufaaong, dikaioUTtal va KAVEI XPron Kal OAwv Twv gUyXpovwy
NAEKTPOVIKWYV PECWYV PETAdOONG PNVUPATWY, OTTWG Tou nAekTpovikoU Tayxudpoueiou (oTn dnAwbeica atmd autov
O1elBuvan), sms, telefax f kai payvnro@wvnuévng TNAEQPWVIKAG CUVOUIAiag (MEOw TOU TNAEQPWVIKOU KEVTPOU TNnG
Tpdredag), xwpig duwg va kataAoyifovral otnv Tpdrreda avuTraitia yI' auTr) cQAAPaTa, TTEPIKOTTEG, KABUOTEPATEIG
KATT., Katd Tn d1adikagia Xprong Twv avwTépw PeBOdwY evnuépwaong. H TapdAeipn atmé Tov KAToxo va avakovwoel
TIG avTIppATEIG Tou oTnV Tpdteda evidg Tou XPoVvIKoU JIaCTAPOTOG Twv OUo (2) unvwy atrd Tnv KaTd Ta avwTEpw
yvwartotmoinon 1 n xprion g Kdptag petd tnv TTapéAeucn TOUu O TIAVW XPEOVIKOU JIOCTHANATOG, OUVIOTA
QAVETTIPUAQKTN aTTOd0XI) €K HEPOUG TOU KaTdyou TnG OXETIKAG TPOTTOTTOINONG.

lox0g — Avavéwon

Ka&Be Kapta £xel meplopiopévn Xpovikn 10U, HEXPI TO TEAOG TOU PAva TToU €ival amroTuTTwuévog aTnv Kapta. Eedoov
o Kdroxog tnpei 1ig diatd&eig Tng mapoucag oupaong Kal TTAnpoi Ta kpitipia TG Tpamelag, n Kapta avavewveral
mePIodIKA. H véa Kdpta atmrooTtéAAeTal atrevepyotroinuévn pe atTAd Ttaxudpopeio aTn S1elBuvan ETTIKOIVWVIOG TOU
Katoxou. O Karoxog utroxpeouTal va €100TToINcEl Xwpig kabuaTtépnaon tnv Tpdmela o€ TepimTtwaon Trou dev Ba AdRel
™ véa Kdpta Tou péxpl TN AREn 1ox0og TG TmoAaidg. Edv o Katoxog dev embBupei Tnv avavéwaon tng Kdptag Tou,
o@eilel va 1o yvwaToTroifoel otnv Tpdtreda, Je ouoTnuévn €MIOTOAR, eEAvTa (60) nuépeg Trpiv atmd T AREn TNG.
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4.B.11.

4.B.12.

AtrwAsia Kaptag - Aiappon PIN — Yroxpewoeig Kal EuBivn Tou Karéyxou

O Kdroxog o@eiel va pepiuva yia Tnv atmroteAeouaTikh @UAagn tng Kaptag kai Tou PIN Tou gUpgwva e Tig dIaTageig
TwV apBpwv 4.B.1.2 ¢wg 4.B.2 o mdvw. Tuxov ammwAeia, KAOTTH A utregaipeon Tng KApTag A un eyKeKpIPévn Xpron
NG, TTPETTEI VA YVWAOTOTToI0UVTal XWPIg UTTaiTia KaBuoTépnaon atnv Tpdtreda ue KABe TTpOCQOPO TPOTTO KAl PE £YYPaPO.
> TePITTTWON TNAEPWVIKAG YVWAOTOTI0INONG QUTH KataypdageTal o€ payvntikd péoo. H Tpdrreda B€tel otn 81d8gon Tou
Katdyou oe diapkn (24wpn) Baon 101k TNAE@wVIKN uttnpeaia: +30 210 4848484, yia Tn yvwaoTOTT0iNON TNG ATTWAEIAG,
KAOTTNG, UTTEEQIPEDNG I MN EYKEKPIMEVNG XPHONG TG KAPTAG Kal, KATATTIV OXETIKOU aITpaTog Tou Katdyou, Tou TTAapEXE!
Ta g€oa TTou aTraiTouvTal yia va atrodeigel evidg rpobeapiag 18 punvwv amd Tn yvwaToTroinan o1 Tpdypati Tpo£fn
o’ autrv. O Kd&roxog oudepia OIKOVOUIKF) GUVETTEID QEPEI YIQ OTTOIAdATTOTE XPprion TnG K&pTag peTd Tn yvwaoTotroinon,
€KTOG €AV evApynoe pe d0A0. Me Tnv em@UAagn Twv eTTOUEVWY 8aQiwy, HEXPI TN YVWaOToTToinon, o Katoxog euBuvetal
MéXPI Tou TToooU Twv 50€ yia Tig {npieg TTou oxeTiCovTal PE TN SIEVEPYEIA PN EYKEKPIPMEVWY TTPACEWY TTANPWHNAG, Ol
oTToieg TTPOKUTITOUV aTTd TN XPrion TnG atmmoAeaBeicag A kAatreicag Kdptag A amd tnv umegaipeon tng. O Kdrtoxog
euBuveTal Xwpig TTePIOPIOPS yia OAeG TIG {nuieg TTou OXETICOVTOI PE KABE un €yKekpIyévn TTPAEN TTANPWUAG €dv
evripynoe Pe 80Ao, €ite dev TAPNOE Wia ) TTEPIOCCOTEPES ATTO TIG UTTOXPEWOCEIG TTOU UTTEXEI, CUP@PWVA JE TOUG OPOUG TNG
TTapouoag Kai 1Id1aitTepa wg TTPog TNV 1doTroinan TG TpdTredag Kal wg TTPOg TNV ao@aAr eUAagn Tng KapTtag Tou Kai
Tou PIN, amé mpdbeon i amd Bapeia apéAeia. O Kdroxog utroxpeouTal va TTpoo@épel oTnv Tpdrreda kaBe duvarh
OUVOPOWN YIO TOV TTEPIOPICHS TWV SUCHEVWIV CUVETTEIWV OTTO TNV KATA TA TTOPATTAVW KAOTTH, OTTWAEIQ, UTTEEQipEDN N
N eyKekpIpévn Xprion.

Y& KGBe TepITTTWON yvwaoToTroinong atd Tov Kdatoxo KAoTg 1 atrwAgiag Kaptag A/kal diapporg Tou PIN, n Tpateda,
TpoBaivel Aueca oTnv akupwor] TnNG. E@’écov o Karoxog emBupei va Tou xopnynBei véa Kapta, ogeilel va uttoBdAel
€K véou aitnon Trpog Tnv Tpdrreda, katafdAAovtag To Tuxdv KOOTOG TTou TTPoBAETTETAI 0TO TIYOAGYIO EPYACIWV TNG
Tpdmelag yia Tnv avTikataoTtacn/emavékdoon tng Kaprag.

AvaoToA Xprnong 1ng Kdprag

H Tpdatreda em@uAdooeTal Tou SIKAIWPATOG va avaoTeiAel Tn xprion Tng KAapTag, yia avTIKEIYEVIKWG aiTioAoynuévoug Adyoug

4.B.13.

OXETIKOUG PE TNV aoc@daAeia Tng Kaptag A Tnv utrévola pn eyKekpIgévng 1 atratnAng  Xprnong autig f yia Adyoug
OXETIKOUG JE TNV TIOTOTTOINON Kal €maoARBeuon Tng TautdtnTag TOoUu Katoéxou 1 Tng Olaudépewong Tou
OIKOVOMIKOU/GUVOAAQKTIKOU TOU TTPO®IA, | yia AOYOUG GUUUOPPWONG WE TIG dIEBVEIG KUpWaElg, OTTWG opifovTal OTO
€KAOTOTE I0XUOV KAVOVIOTIKO KOl VOUOBETIKG TTAQICIO. ZTIG TTEPITITWOEIG QUTEG, N Tpdammela evnuepwvel Tov KATOXO pE
OTTOI00ATTOTE TPOTTO KPivel KATAAANAO, yia TNV avacToAr TG Xprong Tng Kaptag kal Toug AGyoug TnG avaoToAAg,
€Q’000V gival EQIKTO TTPIV TNV AVACTOAN TNG XProng TNG KApTag i To apyodTEPO aPéCoWS PETA, EKTOG €AV N evnuEPWON
auTh avTiBaivel 0€ QVTIKEIMEVIKWG aITIoAoynuévoug AGyoug ao@aAgiag i atrayopeleTal attd GAAO CUVOQEG EUPWTTAIKO
) €BvIKS vouoBeTIKS A KavovioTIkO TTAaiclo. E@’doov n evnuépwan Yivel he TNAEQWVIKN ETTIKOIVWVIA, auTr KaTaypdgeTal
yia Aéyoug aoc@aleiag oe payvntikG péco. E@’éoov mawouv va ugiotavtal o Adyol Tng avaoToAig, n Tpdmela
TTpoaivel €ite oTNV ApaN TG €iTe aTNV avTikardoTaon Tng KdpTag pe véa.

KartayyegAia Zo0uBaong — AkUpwon Kdptag

4.B.13.1. Pntd cupguwveital 6Tl g€ TTEPITITWON TTapadBacng oTToloudATIOTE €K Twv Opwv TNG TTapoUacag, TTou BewpouvTal 6Aol

ouoiwdelg, n Tpdmela dikaloUTal va TNV KaTayyeilel ye Gueon 10XU Kal va akupwoel Tnv KdpTa, yvwoToTToIwvVToG
Tautdypova TNV atTéPacT] TNG oTov KAToXO.

4.B.13.2. H 10xUg Tng KdpTag mpoUtrobETel Tnv UTrapgn evog TOUAGXIOTOV €TTaYYEAPATIKOU AoyapioopoU, WOTE OE TIEPITITWON
TTOU Kal auTtdg KAgioel | ammoouvdeBei atmd Tnv KdapTta yia otroiovdAmroTe Adyo, n Tpdmea duvaral va akupwael Tnv Kdapra.
4.B.13.3. NMepaitépw, £xovTag utr own 611 n TTapouoa cuuBaon gival adpioTng didpkeiag, n Tpdatela Siatnpei To dikaiwua va Thv
KOTOYYEIAEI OTTOTEDATTOTE, EIBOTTOILVTAG TTPOG TOUTO £YYPAPWS Tov KdaToyo 800 (2) puiveg Trpiv.

4.B.13.4. O Kdroxog dikaioUTal OTToTedNTTOTE va KaTayyeiAel Tnv TTapoloa auuBaon pe éyypago mrpog Tnv Tpdrrela,

4.B.13.5

4.B.14.

QAKUPWVOVTOG TaUTOXpOvVa TNV KApTa, YE TOV TEPAXIONO TNG KAl TNV TTOPAd00T TNG 0€ OTTOIOOATTIOTE KATAGTNMA TNG
Tpdamedag. Méxpl Tnv TTapadoaon Tng kKatd Ta dvw, o Karoxog eubuveral TTARPwG yia TIG auvaAAayEg TTou SievepyRBnkav
pe Tnv Kdpra.

Tuyov katayyeAia TnG aUPBacng-TAQiclo atéd Ta 6w CUPPBAAAOUEVA PEPN KAl CUPQWVA E TA EKET OPICOUEVQ, ETTIQEPEI
Kail TN ARgn Tng TTapolaoag.

MoTtotroinon kai ETaAnfsuon Tng TautoTnTaCg - ETreéepyacia Sedopévwy TPOoWITIKOU XAPAKTHPA

MNa Toug okoTToUG eKTEAEONG TNG TTapoucag cuufaong, n Tpdamela, wg YmeuBuvog Emegepyaoiag, pofaivel otn
ouAloyn, TAPNON Kal eTTe¢epyaaia OEdOPEVWV TTPOCWTTIKOU XapakTtrpa Tou Katdyou, UPPwva JE TO EKATTOTE IoXUOV
EupwTraikd kai eBviké vopoBeTIKO Kal KavovioTiKd TTAaiclo. H KdpTa xopnyeital KaTotTiv GUAAOYAG TWV OTTAITOUUEVWY
eMPBERBAIWTIKWY EYYPAPWY KaI EKTTANPWONG TWV TTPOUTTOBECEWY TTICTOTTOINONG Kal ETTOARBEUCNG TWV CTOIXEIWY
TAUTOTNTAG Kal S1aNOPPWONG OIKOVOUIKOU/GUVAAAOKTIKOU TTPO®IA Tou Katdxou, 6TTwg opifovTal 0TO EKAOTOTE IGXUOV
KQVOVIOTIKO Kal VOUOBETIKO TTAdiclo. O KATtoxog cival utToxpewuévog va yvwaToTrolei £ykaipa otnv Tpdmela K&Oe
METABOAN TwV OTOIXEIWV TTIOTOTTOINONG TNG TAUTOTNTAG TOU, TTPOCKONICOVTAG Ta atrapaitnTa TMIRERAIWTIKA £yypaga.
O Kdartoxog éxel evnuepwBei atod tnv Tpdrrela e TPOTTO Gagn Kal KatavonTod yia TNy me¢epyaaia Twv ded0OUEVWV TOU,
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4.B.15.
4.B.15.1

4.B.15.2

4.B.16.

4.B.17.

TO OKOTTO TNG ETTECEPYATIOG TOUG, TOUG ATTOOEKTEG TWV OEBOUEVWV KOBWG Kal Ta SIKAIWPATA TTOU TOU TTAPEXEI TO I0XUOV
Beopikd TTACicIO evw TTAPAAANAG avoAauBdAvel TNV UTTOXPEWOT VO EVNUEPWVEL eyKaipwg TNV Tpdmela yia Tuxov
METABOAN TWV TTPOCWTTIKWY Tou dedopévwy. INa Tn cuAloyr], TAPNON Kal ETTEEEPYATIA TWV TTPOCWTTIKWY OESOPEVWV
Tou Katdxou 1oxUouv o1 6pol TTOU ava@EéPOVTal OTO EVTUTTIO EVNUEPWONG YIA TNV TTEEEPYATia OEDOUEVWV TTPOCWTTIKOU
XOPAKTAPa Toug oTroioug €xel AdBel o Karoxog kar ammoteAoUv avatrooTTaoTo PEPOG TG TTapoucag. MepioocdTepeg
TTANPOPOPIES yIa TNV eTTegepyaaia dedouEvv TTPOOWTTIKOU XapakTripa atréd tnv EBvikA Tpdrreda kal Ta dikaiwuara
TWV UTTOKEIPEVWY Twv dedopévwy, avagépovtal otn AfAwon lMpooTtaciag Aedopévwy MpoowTtrikoUu XapokTAipa, n
oTroia gival avaptnuévn atnv 1I0ToogAida Tng Tpdamedag https://www.nbg.qgr.

Emikoivwvia

O Kdaroxog mpétmrel va eidoTrolei pe €yypago Tnv Tpdmeda Xwpig kaBuotépnon oe KABe TTepiTrTwaon oAAayng Tng
O1eUBuvang atroaToAng TNG KApTag Kal Twv OTOoIXEIWV ETTIKOIVWVIOG TToU €xel ONAwWaoEl oTnv aitnor Tou. Kdbe £yypago
Ba atmrooTéAAeTal A KoIvoTTolEiTal aTOV K&ToX0 0Tn dnAwBeica atd autdv dielBuvan TTou avaypd@eTal oTnV aitnon yia
TN xopriynon tng Kdptag, ektég edv e1dotroifoel Tnv Tpdrrela yia Tnv aAAayn TnG.

O Kdartoxog mapéxel Je Tnv TTapoloa pntda Kal aveTTiQUAQKTA TN GUyKATABeo Tou TTpog TNV TPATeda va ETTIKOIVWVET
padi Tou OTTOIAdATTOTE WPA TNG NUEPAG, OE TTEPITITWAON UTTOVOIAG BIEVEPYEIOG AVTIKAVOVIKAG GUVAAAayAg pe Tnv Kdpta
TOU, yia emReBaiwan Twv aToIxEiwV Tou. H eTTIKoIVwvia auTh yivetal TNAEQWVIKA, GTO TNAEPWVO ETTIKOIVWVIAG TTOU £XEI
onAwoel o Kdroxog otnv Tpdmela Kal KaTaypd@eTal yia AOyoug TTpO0TAGIOG TWV GUUPEPOVTWY TOU.

Mepik) AKUPOTNTA — AIKQIWHATO

H Tuxov akupdtnTa €vOg 1 TTEPIOCOTEPWY OpwV Tng Trapoucag, dev Biyel To KUPOG Twv utToAoiTTwy. Tuyov
kaBuaTépnon Tng Tpdrredag va aokroel dikaiwud TnG dev ptropei va ekAn@Bei A va epunveudei wg TTapaitnon Tng atmo
auTo.

E€wdikaoTik ETriAucn Ala@opwyv - Awaoidikia — EQappooTtéo Aikaio

4r17.1. o kaBe apdrmovo r diagopd Tou Katdxou évavti Tng Tpdmmeag ava@opikd Pe TNV KAPTA TOU, JTTOPEi O

TPWTOG VO aTTeuduveTal

e  &iTe 0T apuOdIa OTEAEXN TwV KaTaoTpdTwy pog
e ¢ite oTov Topéa Client Contact Tng EBvikig Tpdmelag:
- SupttAnpwvovtag Tnv nAekTpovikry Pépua utroBoAng oxoAiwv, utrodeigewv 1 TTapatmévwy, TTou gival
d1aBéaiun otnv 1I0ToogAida Tng Tpdatelag, www.nbg.gr,

- 21éAvovTtag e-mail otn dielBuvan customer.service@nbg.gr,
- ATTOOTEANOVTOG ETTIOTOAN 1} TO OXETIKO £VTUTIO, TO OTTOIO €ival diabéaipo ota Kataotiuara tng Tpdredag:

Taxudpouikd otn dieubuvon: EBvikp Tpdamela tng EAAGSog A.E., Touéag AlokuBépvnong Ogudtwv
MeAateiag, ZopokAéoug 2, 105 59 ABrjva.

AvVaAUTIKEG Kal ETTIKOIPOTIOINUEVEG TTANPO@OpPiEG yia Tn diadikaaia UTTOBOARG TTapatrévwy Kal Ta OTOIXEIa
emKolvwviag Tng Aeimoupyiag dlaxeipiong Tapatmmévwy eival dlaBéoiyeg atnv 10Tooghida Tng Tpdmedag
www.nbg.gr. H duvatétnTta uttoBoANG TTapaTTOVWY TTOPEXETAI SWPEAV.

Mepaitépw, yia kaBe diagopd r diéven, o Katoxog €xel otn O1dBeor Tou eIdIkEG dladikaoieg £EWOIKAOTIKAG
emiAuong dlapopwy, atreubuvouevog ot Qopeic evOANAKTIKAG €TiAuong dlagopwy, OTTwG o0 EAANVIKOG
Xpnuatooikovopikdg MeooAaBntrig, MaooaAiag 1, 106 80 AGrva, TnA. (+30)2103376700 , i1oToo€Aida:
www.hobis.gr, o Zuviiyopog Tou KatavaAwTr], A.AAe€avdpag 144, 114 71, ABrva, TnA: 2106460862, 10TooeAida:
www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG TTANPOPOPIES yIa Th duvaTdTATA TTAPATTOUTTAG TTAPATTOVWY G POPEIG
eVaAAOKTIKAG eTTIAUCNG Blapopwv gival diaBEaIPeG oTnv I0ToogAida Tng TpdTredag www.nbg.gr .

4.B.17.2. Kartd 1610V 0pu6dia AikaoTrpia yia Tnv €mmiAucn k&b dia@opdg TTou TTNydadel dueca r €uueca amo TNV

€@apuoyn Tng mapouoag cuuPacng, opiovtai €ite Ta dIKACTHPIA Ta oTToia gival apuddia katd Tov KIMoAA (61Twg
TOU TOTTOU KaTolkiag Tou Katdyou r Tou T1é1TO0U 0Uvayng Tng oUPBaang) eite Ta dikaoTrpia Tng ABrvag, EQapUoaTED
O¢ dikalo gival To EAANVIKS

NMAPAPTHMA  Opoi Xpriiong Tng Ymnpeoiag AcpaAwv ZuvaAAaywyv Mastercard Identity Check

1.Meprypaen Tng Ymnpeoiag

H utnpecia Mastercard Identity Check tng EBvikng Tpdatedag, Je T XPAON TNG OTToiag ETITUYXAVETAI N I0XUPA
Tautotroinon Tou Katdxou, Katd Tnv évvoia Tng oUuPacng-Aaiolo, Tpooeépel otov Katoxo tng Kdptag éva
eMTAéOV ETTITTEDO OOQAAEIAG OTIGC CUVOAAQYEG TOU OTO OIABIKTUO €AAXICTOTTOIVTAG TNV TMOAvOTNTA [N
etoualodotnuévng xpriong g Kaptag tou. H xprion mng umnpeciog Mastercard Identity Check tng EBvikAg
TpateCag cival duvatr) POvo yia cuvaoAhayég pe Tnv Kapta oe €TTIXEIPATEIG TTOU €ival TTICTOTTOINWEVES OTIG
uttnpeoieg Mastercard Identity Check kai Mastercard SecureCode (e@e€Ag «mmoTOTTOINUEVN ETTIXEIPNON» N
«TTICTOTTOINMEVEG ETTIXEIPATEISY ).
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2.MoTotoinon

2.1. KaBe @opd 1mou o Kdrtoxog trpayuatoTrolei ayopd 1o d1adiktuo pe xprion Tng Kdaptag, o€ mmioTotroinuévn
ETTIXEIPNOTN, a@OU KaTaxwperoel Tov apiBuod, TNV nuepopnvia Ajgng kai to CVC2/CVV2 tng KapTag, epgpavidetal n
086vn 1ng utinpeaiag Mastercard Identity Check, n otroia mrepiAaufdvel oToixeia yia Tn CUYKEKPIMEVN ayopd,
KaBwg eTTiong ka1 duvaTdTnTa TMAOYAG TOU TPOTTOU pE Tov otroio o Kartoxog Ba AdRel Tov Kwdikd piag Xprong
(One Time PasswordOTP), o oTtroiog atraiteital yia Tnv oAokApwon Tng ouvaAlAayng. O Kdaroxog utropei va
emAECel TNV atroaToAn Tou OTP eite aTov apIBud KivnToU TNAEPWVOU TToU €xEl ONAWCEI Kal ival KATaOXWPNUEVOG
oTa apyeia TG Tpatmedag wg TNAEPWVO eTTIKOIVWVIAG 1] wg «KivnTo TNAEPWVO aTTOOTOANG KWBIKOU PIOG XProng
(OTP)», eite oTn di1EUBUvVON nAekTpovIKoU Tayxudpouegiou (e-mail) TTou €xel dSnAwoel Kal gival KaTaxwpnuévn ata
apxeia NG TpdammeCag wg e-mail emKoIvwviag i wg «e-mail arrooToAig kwdikou piag xprong (OTP)». Metd tnv
€mAoyr Tou onueiou atmmooToAng Tou OTP, o Kdatoxog Ba Tpémel va emAégel  “YTTOBOAR' TTpOKEINéVOU va
dnuioupynBei To OTP.

21n ouvéxela, egeaviceTal n eTOPEVN 006vn TNG UTTNPETIaG, oTnV oTroia  TTEPIAAPBAVETAI HEPOG TOU TTAPATTAVW
apiBuou KivnToU TnAE@Wvou 1 Tou e-mail ato otroio éxel aTaAei To OTP, kaBwg €TTiong Kal To TTEdio GTO OTIoIO
mpéTel 0 Katoxog va katayxwpioel To OTP 1mou éAafe.

2.2. ¥e TepiTITwon TTOU 0 apIBuog Kivntou TnAgpwvou f 1o e-mail gival AdBog i edv o Karoxog aduvarei yia
TEXVIKOUG AByoug va AdBel To sms 1] To e-mail, Ba TrpéTrel €ite va Tratioel ‘Tliow’ TTpoKeIuévou va eTTIOTPEYEI TNV
TTponyouuevn 084vn Kai va eTTIAEEEl TNV EVOANAKTIKI H€BODSO TTIGTOTTOINONG EiTE VA ETTIOTPEWEI OTNV IOTOOEAIDO TNG
ETTIXEIPNONG YIa va €TTIAEEEI GAAOV TPOTTO TTANPWWNAG, EQ° OO0V TTAPEXETA.

2.3. K&Be OTP mou atrooTtéAAeTal otov Kdatoxo €ival povadiko yia Tn CuyKeKpipévn ouvaAAayr Tou dievepyeital
Kol Oev PTTOpPEl va xpnalpoTroindei yia Tn dievépyela TTOPEVNG OUVAAAQYNG.

2.4. MeTd a116 TO PEYIOTO EMTPETTOUEVO apIBUO TTPooTTaBEIwV eIgaywyng éykupou OTP otnv iIoTooeAida TnG idiag
1 GAAnNg moToTroinuévng emixeipnong, n Kdprta dev Ba ptropei va xpnoiyotroindei otnv utnpecia Mastercard
Identity Check kai o Katoxog Ba mrpétel va emikoivwvAoel ge Tov Topéa EEuttnpétnong MeAatwy Tng Tpdmelag.

2.5. Ze epimrTwon aA\ayng Tou apiBuou Kivntou TNAEPWVOoU 1 TNG d1EUBuvoNg NAEKTPOVIKOU TaxudpoEiou Tou,
0 Kdatoxog tpétrel va dnAwoaoel Ta véa oToixeia otnv  Tpdmeda péow otroloudnTrote KataoTAPATog i yéow NG
uttnpeciag Internet Banking, epdoov eival eyyeypappévog xpriong, Kalr TTapdAAnAa va trpookouiosl ¢ éva
Kardotnua tng Tpdamelag Ta OXETIKA eMRERaAIWTIKA £yypa@a aTrd agIdTaTEG Kal aveEaPTNTESG TINYEG.

3.Ac@dAsia

3.1. O Kartoxog €ivalr atrokA€IoTIKG UTTeEUBUVOG yia TNV acpaAn xpAaon Tng utrnpeciag Mastercard Identity Check.
Agv Ba TpéTTel va kaTaypd@el A atmoBnkevel otroiovdrmote OTP, oUTe CUYKEKOAUUUEVA 1 KPUTTTOYPOAPNUEVA OE
OTTOIOONTIOTE HECO ) VA TOV KOIVOTTOIE 0€ GAAO TTPOCWTTO.

3.2. Edv o Kdroxog utrowiddetal rj yvwpicel 0TI K&Trolog GAAOG UTTOPET VO XPNOIUOTIOIEN 1] €XEI XPNOIUOTTOINTEI TO
KIvNTO Tou TNAéwVO A To e-mail Tou A €xel TTpdafaacn 1 yvwpilel otrolovdRTToTe OTP, TTPETTEI VO ETTIKOIVWVIOEI
dueoa pe Tnv Tpdmela,oto TNA. +30 210 4848484.

3.3. Ze repimTwon Tou o Katoxog diatmioTwaoel 611 dlevepyRdnkav pn eouciodoTnuéveg GUVOANQYEG PE TN
xpnon Tng utrnpeciog Mastercard Identity Check, utroxpeoUTal va evnuepwaoel dueaa Tnv Tpatreda oTa TNAéQwva
TTOU ava@EpovTal oTov 6po 3.2. TTIo TTavw.

3.4. MNopdAeiyn KATTOIAG i KATTOIWV ATTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TTPONYOUHEVEG TTOPAYPAPOUG,
ouvioTa Bapeia apéAeIa ek EPoug Tou Katdxou, woTe OTNV TTEPITITWAON auTh, diaTnpei TNV TTARPn euBdvn yia TUXOV
dlevépyela PN €€0UaI0d0TNUEVWY GUVAAAQYWY KAl TNV €€ AUTAG Cnuia Tou Kal uttoXpeouTal va eE0PARTEl TO oUVOAO
TWV GUVAAAQYWYV TTOU BIEVEPYNBNKAV XWPIG KavEvav TTEPIOPICHO.

4. XpRon MAnpogopiwv

4.1. H EBvikA Tpdtreda deopeleTal va KAVEI XPron TwV TTPOCWTTIKWY TTANpo@opiwv Tou Katdxou cUP@wVa PE
Tnv TMoAimik [Npootaciog [lMpoowTtrikwy Aegdopévwy, n oTroia eival avaptnuévn oTnv I0TOOEAIda TG
https://www.nbg.gr. 4.2. H TpdameCa deopeleTal va unv atToKAAUTITEl KApia TTPOOWTTIKA TTAnpo@opia Tou Katdyxou
OTIG ETTIXEIPATEIG TTOU CUPPETEXOUV OTIG uTinpeoieg Mastercard Identity Check i Mastercard SecureCode.

5.TpoTrotroifjoeig

O1 6pol Tng utnpeciag Mastercard Identity Check duvavtal va avaBswpolvtal amd tnv  Tpdmela pe okoTd TN
BeAtiwon ) TNV avaBaBuion TnG UTTNPECiag, OoTTOTEdHTTOTE KABioTaTal avayKkaio, Xwpig TTponyoUuEvn evNUEPWON TOU

36



Katoxou. O Kdroxog utroxpeouTal va eTIOKETTTETAI TNV 10To0EAIda TnNG Tpdtredag _https://www.nbg.gr o€ TakTé
XPOVIKA& SIACTHANOTA, TIPOKEIMEVOU VA EVNEPWVETAI VI TUXOV avaBewpnan Kal ETTIKAIPOTTOINGON TWY 0pwvV XProng
NG UTTNPETIaG.

6.AvaoToA/TepuaTioydg XPRong TNG UTTNPETIag

6.1. H TpameCa dikaioutal va avaoTeilel ) va Teppartiosl n xpAon Tng utrnpeaiag Mastercard Identity Check yia
Aoyoug aopaAeiag 1) yia GAAo atroudaio AGyo (OTTwG eVOEIKTIKG O TTEPITITWOoN BAGBNG 1) duoAciToupyiag, SIAKOTIAG
TNG ouvepyaciag Tng TpAaTeag PE TOUG TTAPOXOUG TNG UTTNPECIAg KATT.), evnueEpwvovTag Tov Katoxo péow Tng
10TOO€AI®AG TNG EYKAiPWG TIPIV TNV avaoTOAR/TEPUATIONO, EKTOG €QV OUVTPEXOUV EEAIPETIKEG TTEPIOTACEIG TTOU
€mpBaAouv TNV dueon avacToAR/TepuaTiond XpPAONG TNG utnpeaiag, omoTe n Tpdrreda Ba evnuepwael Tov Katoyo
auéowg PETA. 6.2, Xe TepiTrTwon mou n Kdpta tou Kartéxou TTaucel yia oTrolodnTmote AOyo va TTapéXEl Tn
duvatétnTa dievépyelag ouvaAAaywv (TT.X. AOyw oTTWAEI0G, KAOTIAG, KaTayyeAiag Tng oupBaong KAT), n
ouykekpipévn Kapta diaypd@etal atrd Tnv UTTnpEaia.

7.Eu@ivn

7.1. H TpdmeZa dev euBUveTal KaB’'olovdnTroTe TPOTTO yia TNV TTOIOTNTA TwV ayabwyv A utinpeoiwv Tou o Kdroxog
ayopddel 1) Tou TTApEXOVTAI OTTO TIG ETTIXEIPAOEIG PE TIG OTTOIEG CUVAAAGCOETAL.

7.2. Emiong n Tpdamela dev euBUveTal O Kapia TTEQITITWON YIO AUECEG I EUUECES, CnNUIEG | OTTWAEIEG, OTTWG
€VOEIKTIKA yIa @BOPA ] KATAaTPOPr) TOU UTTOAOYIOTH A TNG TNAEPWVIKAG UTTNPECIAG ) Yia TUXOV 100G TToU eVOEXETAI
va Trpoafdiouv Tov e§oTTAIoud Tou Kartdyou r dAAa Trepiouaiakd Tou aToixeia Adyw Tng TTPOCTRACNG Tou OTIG
I0TOOENIBEG TWV ETTIXEIPAOEWV.
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Ill.  OPOI ZYMBAZHZ NMAPOXHZ TPAMEZIKQN YMNHPEZIQON MEZQ TQN ENAAAAKTIKQN AIKTYQN

5. OPOI ZYMBAZHZ MNAPOXHZ TPAMNEZIKQN YMNMHPEZIQN MEZQ ENAAAAKTIKQN AIKTYQN ()

O1 mmapovteg Opor ZupPaong lMapoxng Tpamelikwy YTNpeoiwy Péow EvaAAakTikwy AIKTOwWV () OTTOTUTTWVOUV TOUG OPOUG
ouvepyaaoiag PeTagl TG avwvupng TpaTTedikAg eTaipiog ye Tnv emwvupio «kEONIKH TPAMEZA THE EAANAAOZ A.E.», TTou €dpelel
otnv Abriva (AibAou 86) pe apiBud IMN.E.MH. 237901000, véuipa eKTTpoowTToUPEVNG (Kl TTOU KOTWTEPW Ba KaAeital «n Tpatrelay)
Kal Tou TTeAATn Tng Tpdmredag (Kol TTou KaTwTépw Ba kaAeitalr «o MeAdTng»). EIdIK& wg TTPOg Toug 6pouUg Kal TIG TTPOUTTOBETEIG
dlevépyelag TPAgewv TANPWHWY, €POPUOLETAl CUUTTIANPWHATIKA Kol UTTEpIoXUEl n Adn ouva@Beica petafl Twv 18wV
oupBaAlropévwy oUPBaon—TTAaiolo yia TIG UTINPECIEG TTANPWHWY (QEENG «oUuuBaon-TTAaiclo»), n otoia diETTeTal amd Tov N.
4537/2018 (PEK A’ 84/15-5-2018).

5.1. Avrikeigevo Tng ZUuBaong

5.1.1. Ta evaAAakTiKG SikTua TNG Tpdamedag (evoeikTIKG Internet Banking, Mobile Banking, Phone Banking, e@egrg o1 «YTINpeoieg»),
emITPETTOUV OTOV TEAETN TN BIEVEPYEIQ TPATTEQIKWY OUVAAAQYWY aTTd oTTO0TOON OTIWG TT.X. TTANPOPOPNCN OXETIKA PE TNV Kivnon
TWV AOYAPIQOUWY TOU, HPETAQOPA XPNUOTIKWY TTOOWV, TTANPWHEG, XPNMOTIOTNPIOKEG CUVAAAQYEG, evnuépwon/eidoTroinon Me
QTTO0TOAN YPATITOU UNVUPOTOG aTOV aplBuo KivnTou TNAE@wvou r ye e1dotroinaon (push notification) oTn cuokeur] KivnToU TNAEQUWVOU
Tou MeAdTn /| pnvOpoTog nAekTpovikoU Taxudpouegiou (e-mail), TTpdoRacn o€ NAEKTPOVIKG €100TTOINTAPIA YIa TA TPATTE(IKA TOU
TpoidvTa ( statements) k.AT. H digvépyeia Twv Tpatredikwy ouvaAAaywy atTé atmréoTaon Yiveral Je Xpon TTOIKIAWY TEXVOAOYIKWV
UTTOBOMWYV Kal PEBOdWY, OTTOU eVOEIKTIKG avagépetal To d1adikTtuo (internet), To oTaBepd TNAEPWVIKO BikTUO, TO BIKTUG KIVNTAG
TNAEQwviag, oe ouvduacuo pe 1o HAekTpovikd Méoo Tou MeAdTn, TTou ava@épeTal oTov 6po 2.1. o KATW. XPpNOIUOTIoIWVTAG TIG
uttnpeoieg Internet Banking 1ng Tpdmedag, o MeAdTng duvatal va KAvel xprion TTapdxou UTTNPECIWY EKKIVNONG TTANPWHWY CUPQWVO
Je Ta opifdpeva oTn oUuBacn-TrAdiolo, TIPOKEINEVOU Va EKKIVET EVTOAEG TITANPWHAG HECW TOU TPITOU TTAPOXOU, KABWG Kal TTapOXou
UTTNPECIWY TTANPOPOPIWYV Aoyapiaopol cUP@wva Je Ta opifdpeva oTn oUPBacn—TTrAaiclo, TTPOKEINEVOU va {nTd TTANPOYOPIES VIO
TOV/TOUG AoyapIaop6/oUg Tou JEGW TOU TPITOU TTAPOXOU.

H Tpdatmeda mapéxel oTtov MNeAdTn Tn duvaToTnTa SIEVEPYEING TPATTECIKWY GUVAAAQYWYV PECW TWV dIABETiNWY KABE POoPd EVOAAAKTIKWV
OIKTUWV oUPQWVA PE TOUG OPOUG Kal TIG TTPOUTIOBE0EIG TTOU aKoAouBoUv:

O MeAaTng avTiAapBaveTal Kal avayvwpidel 6TI Ta GUCTAPOTA TTOU UTTOGTNPICoUV Ta evAAAGKTIKG SikTua TNG TpdTredag €ival CUVEXWG
€€eNIOOOUEVQ, UTTOKEINEVO O PETABOAEG Kal TTPOTBRKEG, XWPIG va eEaPTATAI ATTOKAEIOTIKG OTTO OTTOIAdNTIOTE UPICTAUEVN OAUEPA
Texvohoyia. Kar’ avaloyia Aoirdv, n Tpatela dikaioUTtal evioTe va HETABAAEI Ta GTOIKEIQ Kal TIG TTOPAPETPOUG TWV UTTNPECIWY TWV
EVOAOKTIKWV SIKTUWV OTTWG yia Trapddeiypa Tov aplBud Kai 1o €id0g Twv GUVAAAQYWY TTOU TTPOCEPEPOVTAI, TIG OTTAITACEIS TOU
e€omTAIopoU Tou [eAdTn, TG peEBOdOUG Kal Ta CUOTANATA AVAYVWEIONG 1| TTIOTOTTOINONG TNG TauToTNTAG TOU [lEAdTn K.ATT.
EVNMEPWVOVTAG OXETIKA TOV MNeAATN péow Tou dladIKTUAKOU TNG TOTTOU.

5.1.2. EidIK& wg TTPOg TOUG OpOoUG Kal TIG TTPOUTTOBETEIG SleveépyElag TTPASEWY TTANPWHWY £QOAPUOCETAI GUUTTANPWHATIKG KOl
utrepioyUel N AdN ouvaeBeioca cUUBaAcN-TTAAICIO yia TIG UTTNPECIEG TTANPWHWY (EQEEAS «aUPBacn-TTAaicIo»), n otroia dIETTETAI ATTO
10 N. 4537/2018 (PEK A'84/15.05.2018).

5.2. MpéoBaon kal XpAon Twv eVOAAAKTIKWY SIKTOWV

5.2.1. H mpdoBaon oTig YTnpeaieg Kai n xprion Twv EvaAAakTikwyv AiKTUwv Tng Tpatedag amrd Tov MNeAdTn, TTpayuaToTTolEiTal HETW
Tou HAekTpovikou Méoou Tou MeAdTn Kabwg kai kaBe dAAou TTpdoPopou péoou TTpdofacng (oTo €€nG «HAekTpovikd MEagoy), To
o1r0io Ba ouvdéeTal oTa EVOAAAKTIKG AikTua pe euBuvn kai €600a Tou MeAdTn. 1oV 0po «HAeKTpOVIKO MEéCo» oupTTepIAaUBAavETAI
KABE TNAETTIKOIVWVIOKK, WNQIOKK) ] NAEKTPOVIKI) GUOKEUR, OTTWG EVOEIKTIKA Kal OXI TTEPIOPICTIKA, NAEKTPOVIKOI UTTOAOYIOTEG, CUOKEUEG
OTABEPWYV Kal KIVNTWV TNAEQWVWYV, TAUTTAETEG K.ATT. H eykatdoTaon oto HAektpovikdé Méoo Tou lMeAdTn, AoyiopikoU (0To €EAG
«/\OYIOUIKO») TTOU OTTQITEITOI YIa TNV TTPdoacn aTig uTrnpeaieg Tou Internet Banking Tng Tpdtedag Ba yiveTal ye auTouaTOTTOINUEVO
TPOTTO, dNAAdK PE TNV POPTWON Tou AoyIGHIKOU aTTd TNV €TTiIoNUN IoToogAida (webpage) Tng Tpdredag www.nbg.gr (EQeEAG «eTTionun
1oTooeAida NG Tpdrmredagy) A ammod emionua KataoTipata d1IdBsong AoyiouIKoU (evOEIKTIKA Kal OxI TTEPIOPIOTIKG apple store, google
play, windows phone store) kai a@ouU o MNeAdTng €xel amodexOei TOug GPOUG xpriong Tou AOYIoUIKOU.

5.2.2. To Aoyiopiké kai Ta €€ autoU atmroppéovTa diIKaiwuaTa avikouv oTnv Tpdrreda, katd TTARpn KupidtnTa. Me TV TrTapolaoa, n
TpdarreCa TTapaxwpei oTov MeAdTn ddeia va xpnaoiyoTrolei To Aoylopiké, oUP@wva JE To apBpo 7 TG TTapoloag.

H &deia xpriong Tou AoyiopikoU, Ba gival pn aTTOKAEIOTIKA, TTPOCWTTOTIAYNG, aueTaBiBacTtn Kal eAeUBEPWG avakAnTr, Ba TrapéxeTal
TTpoowpIva aTov IMeAdTn, kal Ba diopkei Povo yia 600 diIAaTnUA gival aTTapaiTnTo KABE QOPAd yia TV Xpron Twv YTINPECIWY TTOU
avagépovtal ato apBpo 1.1 TG TTapoloag, CUPNPWVA e TOUG OPOUG TNG TTapoUoag ZUUBaoNG Kal PE EKEIVOUG TTou Ba avaypagovTal
oTnv 10ToogAida NG Tpdmedag Kal armoTeAoUV avaTTOOTTOOTO THAKA TNG TTApoUcag.

5.2.3. H mpoéoBacn Tou MeAdtn oTig uttnpeaieg Tou Internet/Mobile/Phone Banking yivetal Katd TIG EKAOTOTE NUEPES KAl WPEG TTOU
avakolvwvel atov MeAdtn n Tpdamela péow TnG emionung 1I0TooeAidag TG (webpage) kal uttd TV TTpoUTTo8ecn 6T 0 MeAdTNG £XEl
atrodexBei TTARPwWG Toug 6poug Kal TIG TTPoUTTOBECEIG TNG TTapouoag Xuupaong. H Tpdrreda PTropei va avakoAei Kal va avaoTEAAE
TNV TMpooBaon Tou lMeAdtn oTo AiKTUO KOTA Ta €18IKWG 0pIfdpeva oTo apBpo 11.3.6. Tng oUpPBacng-TTAaiciou Kalr oTov 6po 8 TG
Tapoloag.

5.2.4. H mpéaoBacn tou MNeAdtn oTig uttnpeaieg Tou Internet/Mobile Banking Tng Tpdrmeag TpayuaToTroleiTal JEOW TNG ETTIONKNG
10TooeAidag TnNG EBvikAG Tpdrrelag (www.nbg.gr), Jéow €18IKAG EQapuoyng TTou diatiBetal attd Tnv TpdTreda f/Kal he e18IKA eyypaQn
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HEOW EQAPUOYWY TPITWV UE TOUG OTToioug cuvepyaletal n Tpdmela Kai gival TToToTroinuéveg atté Tnv Tpdtreda. O MNeAdTng pTropei
va AauBAavel yvwon Twy ouvepyaTwy Tng Tpdtredag pEow TnG AioTag TTou gival avapTnuévn otnv emionun 10toogAida TnG. O MeAdTng
uttoxpeouTal va TTANKTPOAOYEi 0 id10G TNV nAeKTpOoVIKN dielBuvan TNG eTmionung I0ToogAiIdag TG TpdTredag OTO OIKeio TTEdiI0 TOU
TTPOYPANPATOG/AOYICHIKOU TTOU XPNCIUOTIOIEN yia TNV TTpdofacr] Tou aTo diadiktuo (TT.X. Internet Browser) kal utroxpeoUTal va pnv
ETTIXEIPEI KOI VO PNV TTpayuaToTrolel TTpéoBaan oTig uttnpeaieg Tou Internet Banking Tng Tpdmelag pe GAAO TPOTTO, OTTWG EVOEIKTIKA
Kal OxI TTEPIOPIOTIKA, péow ouvdéopwy (links)/utrepouvdéopwy (hyper links), péow pnxavwyv avalntioswg, péow e-mail A GAAwv
UNVUPATWV/ETTIOTOAWDV KATT.

5.2.5. Mpokeipyévou o MeAdtng va ptropei va éxel Tpdafaacn oTig YTnpeaieg Twv EvaAlakTikwv AikTUwv Tng Tpdtedag, atrairouvTal
Ta E€aropikeupéva AlatrioTeutApia Ac@alegiag Tou Tou Trapéxel n Tpdrreda, kabBwg Kal katd TePITTwon GAAa A emTTAov péoa
TAUTOTTOINONG TTOU CUP@WVOUVTal he TNV Tpdtrela, ge OKOTTO TNV TauToTToinan Tou MeAdTn WG VOMIMOU XPoTn TNG uttnpeciag. MNa
TOug OKOTToUG TNG TTapoucag, wg E¢atopikeupéva AlammioTteutipia Ac@aliegiag voouvtal To Ovopa Xpriotn (userid) TTou xopnyei n
TpateCa oTtov MeAdTn KOTA TNV UTTOYPAQN TNG TTapouaag Kal o MuoTikog Kwdikdg Avayvwpiong (Password) 1Tou opicel o MNeAdtng
KOT& TNV TTPWTN oUvdeon Tou oTig YTnpeoieg. H ouvduaopévn epapuoyn Twv E¢atopikeupévwy AlatmioTeutnpiwv Ac@aleiag Tou
MeAdTn TTPOCdiopilel TNV TAUTOTNTA TOU, Kal ETTIQEPEI TA IOIa ATTOTEAECUATA e AUTA TTOU Ba eTTEPEPE N 1010XEIPN UTTOYPAPK TOU.

H Tpdrreda opiCel Katd TNV Kpion TNG, EVNHEPWVOVTAG OXETIKA ToV MeAATn péow TNG €TTiIONUNG 1I0TOOEAIDAG TNG, TIG CUVOAAQYEG YIa
TNV €KTEAEDN TWV OTTOIWYV aTTaITEITAl, ETTITTAEOV TNG XPAONG Twv avwTépw ESatopikeupévwy AlomaTteutnpiwv Ac@aAgiag Kai n xpion
ETMIMTTPOO0BETWYV PEBOdWY TauToTToinoNg (oTo £¢n¢ «loxupn Tautotroinon MeAdTtn»). H loxupr) Tautotroinon Tou MNeAdTn, dievepyeital
JE TN XpARon 800 1 TTEPICOOTEPWY OTOIXEIWY, aVEEAPTNTWY PETAEU TOUG, TTOU apOPOUV: i) yvwon (evdelkTiké Ta Eatopikeupéva
AlammoTeuthpia Ac@aAgiag TTou xopnyouvtal atov [MeAdTn), i) katoxn (EvOEIKTIKG N CUOKEURA TOU KIVNTOU TNAE@WVOoU Tou MeAdTn oTnv
oTroia gival eykaTeoTnuévn n epappoyn Mobile Banking Tng Tpdamefag oTnyv otroia n TeAeuTaia TOU aTTOOTEAAEI KWAIKG pIag Xprong-
OTP péow e1dotroinong (push notification) | n cuokeun kivnToU TNAE@WvoU Tou MeAdTn otV oTToia N TPATTECA TOU OTTOGTEAAEI KWOIKO
yiag xpnong — OTP pe ypamté pAvupa pécw TG e@appoyng Viber ) pe SMS (av yia otrolovdiTToTe Adyo n atroaToAr dev gival
duvarth péow Tng e@apuoyng Viber) yia Tnv ektéAean ouvaAAayng), iii) kaTolo povadikd eyyevéG XapaKTNPIOTIKO Tou [eAdTn
(evOEIKTIKG TO OAKTUAIKO TOU OTTOTUTTIWHA OTO KIVNTO TOU TNAEQWVO R avayvwpeion XApaKTNPICTIKWY TTPOCWTTOU).

e k&Be mepimTwon n péBodog loxupng Tautomoinong, kKaBwg kal n diadikaoia d1d0eong Twv péowv Tng aTtov [eAdTn Ba
yVwoToTIoIEITal T TNV Tpdrmeda Péow OXETIKAG avaptnong otnv emionun 1otooeAida tng. O MMeAdtng, yvwpilovtag o1 n
ouvduaapévn xpnon Twv Efatopikeupévwv AlotmioTeutnpiwy ACQaAgiag Kal Twv TUXOV TTPOoBeTwy pueBOdwV TauToTTOINONG KATA
TTEPITITWAN, TTPOCBIOPICOUV TNV TAUTOTNTA TOU KAl ETTIPEPOUV TA Bl ATTOTEAETUATA E QUTA TTOU Ba ETTEPEPE N 1010XEIPN UTTOYPOPH
Tou, utToxpeouTal va QUAdoael pe empéAeia Ta EEaTopikeupéva AlatmioTeuTr)pia ACQaAgiag Kal Ta AoITTd g€oa TAUTOTTOINONG TTOU TOU
xopnyei N Tpdrreda yia TNV TTpayParotroinon cuvaAAaywy, va Ta diatnpei atroAUTWGE EPTTICTEUTIKA KAl VO UNV TA XOPNYEi O€ TPITOUG.
Emiong, ogeiAel va pnv Koivotrolei gg oTrolovOATToTE PUOTIKOUG Kwdikoug (r.x. PIN, userid, Passwords, OTP), oUte kai o€
EKTTPOOWTIOUG TNG TPAaTelag, va Unv Toug atroBnkeUel, oUTe va TOUG XPNOIPOTIOIE EKTOG Twv EvaAAakTikwv AIKTUwv TG Tpdatrelag.
lMNa Adyoug ao@aAciag, o MeAdTng Tpétrel va aAAddel Tov MuoTikd Kwdikd Avayvwpiong (password) avd TakTd XpoviKa SIaoTAuaTa,
evw n Tpdrreda mapéxel emiTTAéov oTo IMeAdTn kai TNV duvardtnta aAAayrig Tou userid.

Mpog dpaon o1aodnTToTE APEICRATNONG, PNTWS CUPGWVEITAI OTI yIa TNV TUXOV TTpdoacn oTig YTTNpeaieg Twv EVOAAOKTIKWY AIKTOWV
n tnv loxup Tautomroinon Tou [eAdTn pPECW TOU KWOIKOU OOQOAEIQG/TTPOTUTIOU TTOU ONMUIOUPYEITOI PE XPAOon €yyevoug
XOPOKTNPIOTIKOU TOu [MeAdTn, o lMeAdTng uTToXpEOUTOl VA XPNOIPOTTOIEl JOVO OIKO Tou (TTPOCWTTIKO) EYYEVEG XAPAKTNPIOTIKO.
OTT0I08ATTOTE £YYEVEG XAPAKTNPIOTIKO BpiokeTal ammobnkeupévo ae cuakeur] Tou MeAdTn, utTopei va dwaoel TpdoBacn oTnV EQapuoyn
 va TautoTroinoel 1IoXupd Tov IMeAdtn. Edv utrdpxouv GAANOI XpAOTEG TTOU €YYEVEG TOUG XOPAKTNPIOTIKG €ival ATTOBNKEUPEVO GTN
ouokeun Tou MeAdTn, o MeAdTnNg dev Ba TTPETTEI va EVEPYOTTIOIET TN OXETIKI UTTNPETIa.

H Tpdrreda dev AapBavel, kaTaypdgel, avatTapdyel, arroBnkeUel ) eTTECEPYACETAI UE OTTOIOVONTTOTE TPOTTO KAl O€ KavEva aTAdI0 XProng
™G YTnpeoiag Tov kwdiké PIN A 1o eyyevh xapoktnpioTikd Tou MeAdtn (SdakTuAiké amrotUmwpa-Touch id i avayvwpioTikd
TpoowTtou-Face id). Ta ev Adyw €TTINEPOUG XaPAKTNPIOTIKA Tou MeAATN, TNPOUVTAI ATTOKAEIOTIKG OTn GUOKEUN Tou, dev eCEpxovTal
a1Té auTr, €V dnuIoUPyoUVTal EQEDPIKG aVTIyPAPa auTwY OTTOUdATTOTE AAAOU, Kal TIPOOTATEUOVTAI ATTOKAEIOTIKG OTN OUCKEUN TOU
[MeAdTn, TNV otroia o id10g xpnoiuoTTolE yia TTPOCGRact] Tou OTIG YTTNPETieg Twv EVOAAAKTIKWY AIKTUWV.

5.2.6. Ze mepiTrTwon TTou o lMeAdTNG KAVEI Xpron TTOPOXOU UTTNPECIWV EKKIVNAONG TTANPWUWY TTPOKEIMEVOU VA EKKIVEI EVTOAEG
TTANPWWHAG A/Kal TTaPOXOU UTTNPECIWY TTANPOPOPIWY AOyapIaouoU TIPOKEILEVOU va ¢nTA TTANPOYOPIES YIa TOV/TOUG AoyapIiaopuo/oug
TOU, N Katayxwplion Twv Egatopikeupévwy AlatmioTeutnpiwv Ao@aAeiag yivetal katd Tn diadikaoia TautoTroinong Tng Tpdtedag Tou
TTEPIYPAPETQI OTNV TTOP. 2.5.

5.2.7. MOAig o MeAdTng avTiAngOBei 011 éxel ammwAéoel Ta E¢aTopikeupéva AlammoTeuTtripia Ao@aleiog i Ta HAekTpovikd Méoa ) Ta péca
loxupng Tautomroinong f O €xouv Olappeucel/kAatrei/utre€aipebei ae/amd Tpita pn egouaiodotnuéva TTPOCWTIA 1 OTI yiveTal
QVTIKAVOVIKA | KAl TTapAvoun XPron autwy, oQeiAel va €I00TTOINCEl AUEoWS Kal TTAVTWG Xwpig utraitia kaBuaTépnon tnv Tpdrreda
TNAEQPWVIKWG Kal £YYPAPWG. Z€ TTEPITITWON TNAEQPWVIKAG YVWOTOTIOINONG QUTA KaTaypd@eTal o yayvnTiké péoo. H Tpdmela BETel
oTn 6166eon Tou MeAdTn o€ diapkn (24wpn) Baon €18IkA TNAe@wVIkA uttnpeaia (30 210 4848484 yia Tnv TTAPATTIAVW YVWOTOTIOINGON
KQl, TOU TTOPEXEI TO ETA TTOU ATTAITOUVTAI YIa vVa aTrodeigel eviog TTpoBeapiag 18 pnvwv atd Tn yvwaoToTroinon o1 TTpdyuaTi TTpoéRn
o’ aQuTAv.

Qg TTpog TNV €uBUVN Tou MeAATN yia {npieg TTOU OXETICOVTAI JE TN DIEVEPYEIQ N EYKEKPIMEVWV TTPAEEWV TTANPWUNG I0XUOUV TA EIBIKWG
opifoueva oTo GpBpo 14 TG cUuuBacng-TTAqiclo.

5.2.8. Z1nv TepiTrTwon 1ou o MeAdTNG gival vouiké TTpOoWTTo, OPEIAEl va yvwaToTroINoel aTnV Tpdtreda Tov apiBud @éoswv Epyaaciag
(©.E.) kaBwg Kal TIG CUYKEKPIPEVEG UTTNPEDIEG TTOU TTAPEXOVTAI ATTO KABE cuykekpipévn Béon (TTpoih @éong Epyaciag), péow Twv
otToiwv o lMeAdTNG Ba TTPAYUATOTTIOIEI TNV XPNON TWV YTINPECIWY HECW TwV EVAAAOKTIKWY BIKTUWV (0Tn cuvéxela Ocacig Epyaaiag),
WOoTE va Tou XopnynBouv Tta avtioToixa ot TTAABog E&artouikeupéva AlamioTteutipia Ac@aAgiag kal va oupgewvnBei n xprAon
EMTTPOOOETWYV PECWYV TAUTOTTOINONG (TT.X. aPIBUOI KIVNTWY TNAEQWVWY yia Tnv atmrooToAy OTP péow Tng e@appuoyng Viber A ye SMS
(av yia otrolovdnToTE AOYo n aTmooToAr dev gival duvarth péow TnG epapuoyng Viber)i uokeuég OTIG OTToiEG £XEI EyKATAOTOBEN N
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epappoyr) Mobile Banking kai oTig otroieg ammooTéAAeTal OTP pe e1dotroinon (push notification) i £€xouv atmoBnkeuTel o€ AUTEG eyyevh
XOPOKTNPIOTIKA TOU [eAATN) TTpoKEINéVOoU va dievepyei ouvalhayEg atro TIG ev Adyw dnAwBeioeg O¢oeig Epyaaoiag. Ta E¢aTopikeupéva
AlamoTteuthpia Ac@aAgiag avTioToixoUv o€ pia @éon Epyaciag k&Be gopd, evw avTiaToixi¢ovtal Jovadikd Kai Je Tn géBodo loxupng
Tautotroinong. O MeAdTng Ba emAEEEl GUPPWVA e Ta OIKA TOU KPITHAPIO KAl JE OTTOKAEIOTIKA TOU €uBUVN TO QUOIKA TTPOCWTTIA OTA
otroia Ba Trapadwaoel Ta E¢atopikeupéva AlomaoTeutrpia AC@QaAgiag KaBwg Kal Ta eTITTAéOV PECT TOUTOTTOINONG, ME Ta oTroia Ba
dlevepyolv ouvaoAAayég oTo Gvopa Kal yia Aoyaplacud Tou péow Twv Ofoewv Epyaciag Tou ¢ntnoe amd tnv Tpdmeda. Edv yia
0170100 TTOTE AOYO O MeAATNG Sev MOUPET TNV TTEPAITEPW XPAON OUYKEKPIUEVNG BEONG epyaadiag, uTToxXpeoUTal VO EVNUEPWOEI AUECT
TNV Tpdtreda eyypd@we f HEOW TwV EVOAAAKTIKWVY SIKTUWY £QOCOV TTAPEXETAI N OUYKEKPIPEVN duvaTdTnTd, ATTAAAACOOUEVNG TNG
Tpatedag atrd kabe eubuvn yia Tuxov ¢nuia Tou Ba uttooTei 0 MNeAdTNG Adyw Un €yKaipng €K JEPOUG TOU evnuépwang TN Tpdrrelag
yla Tnv katdpynon @éong Epyaociag.

O MeAdTNG £xel TN duvaTtdTnNTa va {nTACEI atrd TNV TpdTreda va KAvel XpAan OAwWY Twv UTTNPECIWY TTOU TIPOCQEPOVTAI, JEXPI TN XPOVIKA
OTIYUN UTTOBOARG TOu OXETIKOU QITAUOTOG Tou. [Na KGBe véa YTTnpeaia eviaooduevn PETA TN XPOVIKHA QUTHA OTIYHUR, EVOEXETAI, KATA TNV
Kpion Tng Tpamelag, va amaiteital véo aitnua Tou [eAdTn, €ite pe TNV KATGOEON CUPTTANPWHATIKAG aiTnONG, €iTe PHECW Twv
EvaAAaKTIKWV AIKTOWYV, EQOCOV TTAPEXETAI N CUYKEKPIYEVN dUVATOTNTA.

5.2.9. ¥10 MAaioia AeiIToupyiag Kail xpriong Twv YTTNPECIWY TTOU TTApEXOVTal CUP@WVA PE TNV TTapouca ZUpBacn otov MNeAdTn (Nopiko
MpdéowTro), o MeAdTNG avayvwpilel TNV TTARPN KAl GTTOKAEIOTIKA Tou euBUvn évavT TNG TpdTredag yia KABe Tpagn A TTapdAeiypn TpiTou
TIPOCWTTOU ((PUACIKOU A VOUIKOU) TTou €xel dlopIoTel atrd Tov MNeAdTn wg XpRoTng Twv Oéocwv Epyaaciag, n otroia (Trpdén f mapdAeiyn)
KaToARyEl o€ TTapaBacn Twv 6pwv TNG TTapoloag ZUPRaong f Twv diatdéewy Tou Nopou.

5.3. EvToAég MeAdTn — AVEKKANTO Kal EKTEAEDT QUTWYV — YTTOXPEWOEIG Kal EUBUVN TWV HEPWV

5.3.1 INa TG evToAéG TOU TEAATN, TO AVEKKANTO Kal TNV EKTEAEON QUTWYV KABWGS Kal yIa TIG UTTOXPEWOEIG KAI TNV €UBUVN TWV HEPWV
IoxU0ouV Ta €I8IKWG 0pIfopeva aTn auppacn- TTAaiclo, avaAoya pe To €idog TNG eVTOANG/TTPAENG TTANPWUAG. Z€ TTEPITITWON TTOU YIa
KATToIO TTPAEN TTANPWWNG HEOW EIBIKOTEPNG UTTNPECIAG TwV EVAAAAKTIKWY OIKTUWY TNG TPATTedag (OTTwG eVOEIKTIKA TTANPWHA HEoW
TOU NAEKTPOVIKOU TTOPTOPOAIOU « pay») TTPOBAETTETAI DIAPOPETIKO ATTOKAEIOTIKO YECO TAUTOTTOINONG OTTO Ta opIfOuEVa 0T cUUBaon-
TTAQio10, UTTEPIOXUOUV Ta EIBIKOTEPO OPICOUEVA OTOUG OPOUG XPrONG TNG CUYKEKPIKMEVNG UTTNPETIAG.

EmiTpooBéTwg cup@wvouvtal Ta akdAouba:

5.3.2. H Tpameda diatnpei To dikaiwya, Katd Tnv ammOAUTN Kpion Tng oTroTedATTOTE BEWpPEi auTd avaykaio va atraiTei atrd Tov MeAdTn
TNV €yypaon empeRaiwon Twv diafiBacbeicwv evIOAWY, N oTToia Ba @EPEI TNV UTTOYPA®HA TOU A TOU ££0UCIODOTNHEVOU EKTTPOCWTTOU
TOU.

5.3.3. O lMeAdTng dikaioUuTal OTTOTEDNTTOTE KAl Yia OTT0100ATTOTE Adyo va {ntRoel AvaoToAr TpooRaong ota EvaAakTikd AikTua, €iTe
atreuBuUVONEVOG eyyPAQWG TTPog TNV EBvIKA Tpdtefa — AictBuvon Digital Business, @sooalovikng 125, Mooxdro TK 18346, ABrjva,
€iTe pEOwW TOU KEVTPOU TNAEQWVIKAG €EuTTNPETNONG TNG Tpdatedag, akoAouBwvTag Tn diadikaaia Tng TAuToTToinOAG Tou atd Tov
eKTTPOOWTIO TNG TpdTredag, OTTWG auTr) TTPORAETTETAI KABE @opd aTrd TNV TeAEUTaia, OTTOTE N AVAOTOAN TNG TTPOCRACHG Tou OTa
EvaAAakTIkKG AikTua TTpaypaToTroleiTal auécwg Pe TN dNAwor Tou auTh. lNa Tnv ek véou evepyoTroinon Tou lMeAdTn armraiTeital va
akoAouBnBei n idia diadikagio PEow TNG UTTNPEECIOG TNAEPWVIKAG £EUTTNPETNONG, AAAWG EYYPAPWG.

5.4. Ymoxpewoeig MeAdrn

5.4.1. O NeAdTNG dnAwvel 0TI EQOOOV KAVEl Xprion Twv YTTNpeoiwy, Ba katéxel kal Ba diatnpei 1o HAekTpovikd MEao kal To AoyIoHIKO
TToU gival katdAAnAo yia Tnv Tpéoacn oTo AikTuo ) AladikTuo KaBwg Kal 0TI YVwPICEl €K TWV TTPOTEPWY TNV AEITOUPYIO TOUG £XOVTAG
TIG OTTAPAITNTEG YVWOEIG TTOU aTTaiTouvTal yI' autod.

5.4.2. O MeAdTng utroxpeoUuTal va KAvel KoAr xpAon Tou AoylopikoU cUU@wva PE TOUG OPOUG TTOU TTEPIEXOVTAl OTNV Trapolca
>uuBaon. EidikéTEPQ, amrayopeveTal N atrobrKeuon, N avarrapaywyn, N aAAoiwon A N Je OTToIOVANTTOTE TPOTTO XPrOoN ToU AOYIOUIKOU
atrd Tov MeAdTN yia OKOTTO SIOPOPETIKO OTTO QUTOV TTOU PNTA TTEPIYPAPETAI OTNV TTAPOUCa, KABwG Kal N Xprion Tou AoyIoPIKOU aTTd
TpiTa pn €¢ouaiodotnuéva atod Tov MeAdTn (Nopikd MpdéowTro) TTpdowTTa.

5.4.3 O MeAdtng uttoxpeoUTal va Tneei OAa Ta avaykaia PETPa aoQAAEING YIO VO ATTOTPETTEI TNV TTAPAVOUN XPAON Twv HAEKTPOVIKWY
Méowyv, Tou AoyiopikoU, Twv Egatopikeupévwy AlatmioTeutnpiwv Ac@aleiog (Password & userid), KaBwg kal Twv €MTTAéOV HECWV
TauToTtroinong a1d un egouciodoTnuéva TpdowTra. Etiong, o MeAdTNg uttoxpeoUTal va £XEl eyKaTaoTACEI 0TO HAeKTpOVIKG TOU MéTO
TIG MO TTPOCQATEG CUPPBATEG PE TO oUoTnua TG TPATedag evnUEPWHEVEG EKDOOEIG AOYIOUIKWY, TTPOYPONMATWY, AEITOUPYIKWY
OUCTNUATWY KOl €EKOOTEIG QVTIBIOTIKWY TTPOYPOAUHATWY KOl CUVOQWY TTPOYPOUMATWY TTPOCTOCIaS SEQONEVWV KAl NAEKTPOVIKWV
UTTOAOYIOTWYV (OTTWG EVOEIKTIKA Kai OXI TTEPIOPIOTIKA, antivirus, antispywear, firewalls KATT.) kal 0€ Kapia TTEPITITWON va unv amofnKeuel
oT1o HAekTpovikd Méoo Ta E¢atopikeupéva AiammioTteutripia Aco@algiag, Kwdikoug OTP, un avayvwpiouéva AoyIoIKE i TTpoypAauaTa
/Kol TTpoypAauuaTa aveu vopigou adeiag. Etriong, o MeAdtng utmoxpeoUTal va pnv AapBdver utrdyn Kai va Jnv atravTdsl o€ Tuxov
NAEKTPOVIKA i GAAa pnvUpoTo he Ta OTToia Tou ¢nTouvTal TTPOOWTTIKA oTolxeia, oToixeia Tautotroinong, MuoTtikoi Kwdikoi
Avayvwpiong (Password) kai kwdikoi xpAoTn (userid).

5.4.4. O MNeAdtng ogeilel va dioBdadel pe TTpoooxn TIG TTANPOPOPIES Kal va aKOAOUBE( TIG CUCTACEIG TTOU Ba TTEPIEXOVTAI OTNV IOTOOEAIDA
NG TPATTECAG OXETIKA PE TNV AOPAAEIO TwV GUVOAAQYWVY Kal TOu AIKTUOU KOl GUYKEKPIPEVA ATTOBEXETAI OTI OTTOIAdNTTOTE TTAPAAEIYN
/Kol aTToTUXiO €K JEPOUG TOU VA TNPATEI TIG GUVIOTAUEVEG OIadIKATIEG AOPAAEIOG UTTOPET VA £XEI WG ATTOTEAEGA TNV TTapafiaon TNG
EUTTIOTEUTIKOTNTAG TTANPOQPOPIWY TTOU aPOPOUV TO ATOPO TOU Kal TNV TTPAYUOTOTToINoN amd Tpita TTPOOWTTa GUVAAAQYWY N
eCoualodotnuévwy aTod auTov.
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5.4.5. O MNeAdTNG UTTOXPEOUTAI VO ATTOKATAOTHOEI KABE ¢nuia Tng TpdmeCag Kal va KataBAAAel KABe TT006 TTou TUXOV Ba uTToX PEWBET
n Tpdmela va katafdAAel duvapel SIKAOTIKAG aTTOQACEWS A uN (TTepIAapBavopévwy SIKAOTIKWY E6BWV Kal SIKNYOPIKWY apoIBwy),
Aoyw TTapaBiaong TTVEUPATIKWY SIKAIWHATWY TPITWV 1 KOKAG 1 TTAPAvoUNg XProng Twv YTINPECIWY TNG TTapouaag ZUuRacng.

5.4.6. O lNMeAdTng uttoXpeoUTal va KaTaBAAAel kGBe TrpounBeia oTnv TpdTela i o€ BuyaTpIKA TNG ETAIPEI yIa CUVAAAQYEG TWV OTTOIWV
n dlEvEPyEIQ TTPAYUATOTTOIEITAI PE TTponyoUuevn KataBoAr TTpopunBeiag i apoifng Trou avagépeTtal oTto TipoAdylo Tng TpdTredag TTou
gival avaptnuévo og kaBe Kardotnua tng Tpdtredag, kabwg Kal aTo S1adIKTUOKO TNG TOTTO Www.nbg.gr.

H oAokAfpwaon Twv ev AOyw ouvaAlaywyv TTpoUTToBETel TNV TTPoNyoUuEevn KOTABOAA TNG aTTaITOUUEVNG TTPOMNBEIag PE XpEwan
Tpatelikou Aoyapiacpou Tou [leAdtn. H katafaAAduevn TrpounBeia agopd otnv mapoyxr Ouvardétntag xpnong Tpatredikwv
Ytnpeoiwv péow EvarlakTikwv AikTwv. H Tuxov TpounBeia yia tn Xprion emmmAéov pécwyv TauTtoTtroinong avagéperal oTo TIJOASYIO
Baoikwyv Epyaciwv Tng Tpdamelag 6TTwg auTtod £xel avapTnBei oTo d1adIKTUaKS TOTTO TNG TpdTTedag.

5.4.7. O MeAdTNG (QUOIKOG R VOUIKO TTPOCWTIO) €ival UTTOXPEWNEVOG VA YVWOTOTIOIEI €ykaipa oTnv Tpdrreda KABe peTaBoAn Twv
OTOIXEIWV TTIOTOTIOINCGNG TNG TAUTOTNTAG TOU, TWV VOUIUWVY EKTTPOCWTIWY Kal TwV TTPAYHOTIKWY dIKaloUxwyv A Kal Tng d1eubuvang
KOTOIKIaG ) £€5pag Kal ETTIKOIVWVIOG TTou dNAWONKe atrd auTtdv, TTIPOCKOMICOVTAG TA aTTaPaAiTNTA ETIBERAIWTIKG £yypaga. H TpdoBaon
oTa eVOAOKTIKG OiKTUO XOpnyeiTal KAatoTTiv. OUAAOYAG TwV aTTAITOUMEVWY  ETTIBERBAIWTIKWY EYYPAPWY Kal EKTTARPWONG TwWV
TIPOUTTOBECEWY TTIOTOTTOINONG KA ETTOARBEUCONG TWV OTOIXEIWV TAUTOTNTAG KAl SIGUOPPWONG TOU OIKOVOUIKOU/GUVAAAOKTIKOU TTPO@IA
Tou lNeAdTn, 6TTWG opifovTal TO EKACTOTE IGXUOV KAVOVIOTIKO KOl VOUOBETIKO TTAQiCIO.

5.4.8. O MeAATNG (VOUIKO TTPOOWTTO) UTTOXPEOUTAI VO ETTIAEYEI IE TTPOCOX KAl PE OTTOKAEIOTIKA BIKI) Tou €uBUvN Ta TTPOCWTTA TTou Ba
Xpnoidotrolei yia Tnv kKdAuwn Twv Oféocwv Epyaoiag péow Twv otmoiwv KAavel xprion Twv YTINPECIWV TnNG TTapodcag Zuupaong,
OnAwvel 0e TTWG QEPEN TNV atrOAUTN Kal aTTOKAEIOTIKY €uBUvn €vavtl NG Tpdmedag Kal 0I0USATIOTE TPITOU yia TUXOV TTPALEIS N
TTOPOAEIYEIG TWV TTPOCWTTWY QUTWV.

5.4.9. O MeAdTng (VOUIKO TTPOCWTIO) YVwpilel Kal atmodéxeTal 0TI Ye TN AAEN TNG VOMIKOTIOINONG TNG EKTTPOCWITTNONG TOU OThV
Tpdateda, SIAKOTITETAI AUECWS N TTPOoBacn OAwv Twv Oféocwv Epyaciag oto Internet Banking. MNa va ouvexioTtei ampOoKOTITA N
xpnon Tou Internet Banking, Ba péTrel TO VOUIKO TTPOCWTTO va @PovTilel va TTpookopidel £ykaipa oto KardoTnua Zuvepyaaoiag Tou
Ta eKAOTOTE I0XUOVTA £yyPOPA EKTTPOCWTTNCNG TOU.

5.5. KaBnkov gxeuubeiag

5.5.1. OAeg o1 TAnpogopieg TTou diapifadovTtal atmmd Tov eAdtn otnv Tpdmela €ival UTTIOTEUTIKEG Kal N Tpdrreda o@eilel va TIg
XPNOIMOTTOIET hE EXEPUBEIQ, KAl HOVO OTO PETPO TTOU AUTO KPIVETAI AVayKaio OTO TTAQICIO TWV TTAPEXOUEVWY YTTNPECIWY. EVOEIKTIKA N
TpdateCa Ba dikaioUTal va TTpofaivel oTnV atroKAAUWN TTANPOPOPIWYV OXETIKA PE TOV MEAETN OTIG TTAPAKATW TTEPITITWOEIG:

a) 6Tav auTO OTTAITEITAI YIa TNV OAOKARpwan TNG ekTéAeang diafiBacBeicag evToAng,

B) 6Tav auto emPBdaAAeTal Bdoel Tou eBviKoU A/kal Tou EupwTraikoU vouoBeTikoU kail kavoviaTiKoU TTAaigiou ) BACEl OXETIKAG aTré@aaong
dnuoéaiag ) SIKAaTIKAG apXnG i GAANG VOUOBETIKAG 1} KavovioTIKAG TTpagng (Nopou, M.A., KATT.) ) étav eRAAAETaI aTTO TIG APHOBIEG
ETTOTITIKEG APXES TNG TpdTTedag.

To dikaiwpa autd NG Tpdatedag £xel atrepIdpIoTn 1I0XU Kal JETA TNV AREN A TNV Pe oTrolodnTroTe TpdTTo AUCN TNG TTapoUoag.

5.5.2. To Aoyiopiké Kal OAEG Ol TTANPOPOPIES TTOU EUTTEPIEXOVTAI G” AUTO, €ival EUTTIOTEUTIKA yia Tov MeAdTn, 0 oTroiog avayvwpilel TV
otroudaIoTNTA TOUG YIa TNV TpAaTTeda Kal deCUEUETAI VO UNV TTPOREI O OTTOIAdNTTOTE ATTOKAAUWN ] PUE OTTOIOONTTOTE TPOTTO dIAdOCN
OXETIKA PE QUTA O€ TPITA TTPOCWTTA.

H utroxpéwan autr Tou MNeAdTN €xel aTTEPIOPIOTN 10XV Kol YETA TNV AREN 1 TNV PE OTToI0dATTOTE TPATTO AUGN TNG TTapoUoag.

5.6 EuBivn Tpdamredag

5.6.1. H TpameCa avaAappdver va emmipeleital Tn Aeimroupyia Twv EvOAAGKTIKWVY AIKTUWYV Kal va KaTaBAaAAel KGBe duvath emTEAEI
TTIPOKEIJEVOU VO KATOXUPWOEI KAl SIOQUAGEEI TNV a0QAAEIQ TTAPOXAS TwV YTINPECIWY Kal €I0IKOTEPA TNV ACQAAR TTPOCacn Tou
MeAdTn 0TO AiKTUO, TOV TTEPIOPIGHO TUXOV TTEPITITWOEWY TTAPAVOUNG XPriong Tou AIKTUoU atTd TPITa PN €£0uciodoTnuéva TTPOCWTTA
KQI TNV TAPNON TOU ATTOPPNTOU TwV TTANPOQOPIWY TTOU a@opouv Tov MeAdtn (utrd Tnv em@uAagn Tou épou 5.1 Tng TTapouoag).
QoT1600 n Tpdtreda dev @Epel Kapia euBuvn edv TTapd TNV doknan TG déouaag atrd auTAv eTTINEAEIAG, TTapaBiaaBei n ac@aAig xprion
Tou AIKTUOU A TO ATTOPPNTO TWV TTANPOPOPIWV OXETIKA PE TOV IMeAATN.

5.6.2. X& TEPITITWON TTOU KATTOIEG TTANPOQOPIEG UTTOKEIVTAI pNTd O€ €IOIKEG PATPEG WN €uBUvVNG (disclaimers) i kKaTTOIEG TUVOAAQYEG
oe €101koUug 6poug, n Tpdrmela Ba Tpofaivel o avApTNON TWV €KWV PNTPWV KAl OpWV OE EUPAVEG ONUEI0 0TO DIKTUAKO TNG XWPO,
woTe o MeAdTng atTodéxeTal OTI N XPNON TWV TTANPOPOPIWY A N JIEVEPYEID TWV CUVAAAOYWY QUTWY CUVETTAYETAI TNV €K HEPOUG TOU
a1rod0XA QUTWY TWV PNTPWV 1 OPWV.

5.6.3. H TpdmreCa dev euBuvetal yia KaBe Xprion NAekTpovikou EvaAAakTikoU AIKTUOU avTiBeTn 0TO VOUOBETIKG KOl KAVOVIOTIKO TTAQiCIO
N Ta Xxpnotd Nen cuptreplAaufavopévng TnG TTapavoung mpooBaong Kal xpriong (evoelkTiké péow phishing ) hacking). Zig
TTEPITITWOEIG QUTEG, EKTOG TWV TUXOV TTOIVIKWYV A KOl AOTIKWV KUpWoewv, N Tpdmela dikaioUTtal va KatayyeiAel Tn oUpRaon Katd Ta
opifopeva o1o apBpo 10 kai 11 10 KATW.

5.6.4. H Tpdmeda dev eubuveTal yia oTToIadATTOTE TUXOV {Nnpia Tou MeAATn, o@elAduevn o€ duaAeiroupyia Twv EVAANGKTIKWY AIKTUWV
yIa AGYoug TToU eK@eUyoUV Tou eAEyXou TNG TpdTredag, OTTWG EVOEIKTIKA N TITWAN 1] QUGAEITOUPYIQ TOU TNAETTIKOIVWVIOKOU OIKTUOU K.4.
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5.7. AikaiwpaTa TTVEUHATIKAG 1IG10KTNCi0G

5.7.1. H Tpdela r)/kai ol TrpopnBeuTéG TNG diaTnpoUv OAa Ta SIKAIWPATA I610KTNCIAG, TO ORUOTA, TOUG SIAKPITIKOUG TITAOUG KAl YEVIKA
KABe SIaKPITIKO yVWpPIoWa TNG TpaTrelag yia Ta TTPoyPAuaTa /AOYICHIKOU Kal Ta eyXEIpidia TTou Ta GuvodeUouV (N XpAon TWV OTToiwY
Tapéxetal atov MNeAdtn atmod tnv Tpdrreda), TIG ETTIKOIVWVIOKEG OUVOEDEIG, Ta TTPOYPANMaTa AOYICHIKOU, wg ETTIONG KAl OTTOI0ONTTOTE
GAAO SIKaiwpa TTVEUPATIKAG IBIOKTNCIAG 1] TEXVOYVWOiAg 0€ OX£0N YE TA WG AVW.

5.7.2. H Tpdmela, cuppwva pe Toug 0poug TnG Trapoucag ZUuBaong, TTapExel oTov MNeAATn TO Un aTTOKAEIOTIKO KAl AVEKXWPENTO
SIKaiwpa XpAong Twv TTPoidvTwy AoyIGUIKOU TTOU TTAPEXOVTAl YIa TRV AWN TWV UTTNPECIWY TNG TTapoUoag ZuufBacng, Tou oTToiou Ba
KAvel xprion Povo o idlog.

O lMeAdTNG deopeleTal Kal avayvwpilel 0TI 0 KapIA TTEPITITWON PETA TNV AREN TNG TTapouoag ZUuRaaong yia otrolodnTroTe Adyo, dev
Ba Kavel Xprnon Twv dIKAIWPATWY TIVEUHATIKAG I810KTNCIag TNG Tpdmedag f TpiTwy, N XpHon Twv OTToiwV TTApaXwPEITal 0° auTtdv yia
TNV AQun Twv YTTNPEeoIWV TnNG TTapoucag ZUPRaong.

5.8. AvaoTtoAn mpoécBaong

H Tpameda diarnpei 1o dikaiwpa va avooTeilel, va apvnBei 1) va diakowel Tnv Tpdéofacn Tou MeAdTn ota EvaAokTikéd AikTua, yia
QVTIKEIMEVIKWG AITIOAOYNUEVOUG AOYOUG OXETIKOUG PE TNV a0QAAA XPAON TOUG | TNV UTTOVOIA Un €YKEKPIYEVNG A aTTATNARG XProng
TOUG, N ylia AGYOUG OXETIKOUG HE TNV TIOTOTIOINCN Kal €MaAnBeucn Tng TAUTOTNTOG TOU TTEAGTN Kal TNG OIapopewaong
OIKOVOUIKOU/GUVOAAAGKTIKOU TTPO®IA Kal JE TN CUPHPOPPWON HE TIG JIEBVEIG KAl EUPWTTAIKEG OIKOVOUIKEG KUPWOEIG CUUQWVA HE TO
€KAOTOTE I0XUOV KAVOVIOTIKO KOI VOPOBETIKO TTAQICIO KaI TNV E0WTEPIKN TTONITIKA TNG TPATTECaG. ZTIG TTEPITITWOEIG QUTEG, N TpaTreda
evnUeEPWVEI ToVv MeAETN yia TNV avaoToAr Kal yia Toug Adyoug auTig, IE OTTOI0BATTOTE TIPOCPOPO TPATTO, EQOCOV gival duvaTtdv TTpoToU
avaoToAei n TTpéoRacn 1, TO apyoTEPO, APECWGS UETA, EKTOG €AV N EvNUEPWON QUTH avTIRAIVEI € AVTIKEIUEVIKWG QITIOAOYNUEVOUG
Aoyoug aopaAeiag ) atrayopevetal attd GAAN auvaen didragn g vopobeaiag. MOAIG o1 Abyol TNG avaoToANG TTAWOUV va ugioTavTal,
n Tpdrreda TrpoBaivel TNV Apon TNG avaoTOANG.

5.9. AnAwoseig Tpamedag

5.9.1. H TpdmeZa dnAwvel 611 To Aoyliopikd TTANPOI TIG TTPOUTTOBECEIG Yia TIG OTTOIEG £XEI EYKATAOTABEI OTOV YTTOAOYIOTH hE TOV OpOo
o1l 0 MeAdTNG KAvel KOAR xprion autou (Tou AoyiguIKoU), cUP@wVa e TIG TTpodiaypa@ég TNG TpdTredag Kal BATel Twv odnyIwv TNnG.

5.9.2. H Tpatmeda Ba atrokabioTd pe dIkr TG datrdvn KABe Tuxov BAGRN Tou AoyIOHIKOU TTOU CUVOEETAI JE TNV XPMON TOU, UTTO Thv
TpoUTr60eon 6T 0 MeAATNG €xel evepynoel Bdoel Twv odnylwv TG Tpdmedag Kal cUPNQWVA JE TIG TTEPIEXOPEVEG OTO AOYIOHIKO
TTPOdIaYPAPES.

5.10. Aidpkeia

5.10.1. H 1ox0g Tng TTapouoag cUuBaong Travel:

- Pe TNV AN 10X00G Tou eKACTOTE X0pNnynBEvTog ek pépoug TNG Tpdrredag KwdikoU xproTn Tou IMeAdtn (UserlD),

- Me TN AAEN TNG VOUIPOTTOINONG TNG EKTTPOCWTTNONG Tou MeAdTN (VouIk TTpdowTTo) oTnv Tpdrreda, epooov dev TIPOCKOUIOEl HEOT
o€ Xpovikoé didoTnua 6éka (10) nuepwyv atrd TN AAEN Ta aTTaITOUPEVA VOUIMOTTIOINTIKA £yypa@a,

- ME TNV KOIVOTTOINaN £yypa@ng KatayyeAiag atrd olovOARTTOTE TwWV CUMBAAAOUEVWY WE TNV TAPNON TTPOBeaUiag evog (1) unvog, HETA
TNV TTapéAEUON TNG OTToiag N cUPBacn Avetal,

- ME TNV KoIvoTroinan &yypagng KatayyeAiag ek pépoug Tng TpdrreCag KaTtd Ta opifoueva atov 6po 11. o KATw,

- Me TNV KatayyeAia TNG oUpaong- TAaiolo.

5.10.2. Tuxdv €vTOAEG Ol OTTOIEG TTAPAUEVOUV EKKPEUEIG KATA TN JIGPKEID TNG Unvigiag TTpoBeopiog atmd Tn oTiyun Tng
KaTayyeAiag Kal JETE Ba ekTeEAOUVTAI KAVOVIKA Kal CUP@WVA JE TOUG 6pOUG TNG TTapolaag cUuRaong.

5.11. KarayyeAia

5.11.1. H Tpdmeda dikaioUTal va KOTOYYEIAEl OTTOTESATTOTE TNV Trapoloa ZUPBacn xwpig TApnon TTPoBecuiag, PE TNV
€EAEUON €VOG 1] KAI TTEPIOCCOTEPWY €K TWV TTAPAKATW YEYOVOTWV:

a) €av o MeAdTng TTapafIdael OTTOIOVONTTIOTE €K TWV OpWV TNG TTApoUcag ZUNPRACNS TTOU CUPPWVOUVTAl OAOI OUCIWOEIG.

B) €av umdpxouv An&ImTpdBecpeg o@elAég Tou MeAdTn €vavti Tng Tpdmelag atd otroladATToTe aitia i GAAN ZUpBaon ToTWTIKOU
TTEPIEXOPEVOU TTOU O IMeAATNG €xel ouvawel pe Tnv Tpdtreda kail o MeAdTng dev ptropei va TTpofei aTnv TTARPN Kal oAooxepn e£6QANCH
TOUG HE TOUG VOUIPOUG TOKOUG, o€ SIdoTnua dekatTévTe (15) nuepWv attd TNV OXETIKA €100TT0inoN TNG TpdTedag TTPOG TO OKOTTO AUTO.
Y) €av o MNeAdTNG KnpuxOei o€ KaTAoTAON TTTWXEUOEWG 1) GV KATATEDEI AiTNON TITWYEUOEWG £vVAVTIOV TOU 1} aTTd TOV idI0 TOV MMeEAGTN
1 diammoTwOEi 6T 0 MeAAGTNG BPIOKETAI € KATAOTACN APEPEYYUOTNTAG N EIDIKOTEPA GE AdUVAMIA EKTTAIPWONG TWV OIKOVOMIKWY TOU
UTTOXPEWTEWY TTPOG TNV TpdTteda fj TTPOG TPITOUG.

0) eav n Tpdrmela oTauaTthoel yia OTroIodARTTOTE AGYO Va TTAPEXEN TIG AVAPEPOUEVEG OTNV TTapouca 2ZUuBacn YTINPEaTieg.

5.11.2. H Tpatmeda duvaral va KatayyeiAel aueoa, alnuiwg yia Tnv idia Kal Xwpig TApNon Tpobeapiag Tnv TrTapouca ZU0upacn Kal va

TTpoBei o€ otroladATTOTE eVEPYEIQ Bewpei KATAAANAN /KAl EVOEXOUEVWG VA OKUPWOEL, va apvnBei ) va diakoyel Tnv Tpdoacn Tou

MeAdTn ota EVOAAOKTIKG AiKTUO i} va SIGKOWEI TNV ETTIXEIPNUOTIKA TNG 0XEon ME Tov MeAATn o€ TTepIiTITWwon TTapafiacng Tou 1I0XU0OVTOG

VOMOBETIKOU KOl KAvOoVIOTIKOU TTAQICIOU KAl TNG €OWTEPIKNAG TTONITIKAG TnG Tpdmelag yia TV TPOANWN Kal KATACTOAR Tng

VOMIYOTTOINONG €06dwv ammd eyKANPATIKEG dPAOCTNPIOTNTEG KAl TNG XPNUOTOBOTNONG TNG TPOMOKPATIAG, TNV TTpOAnwn Kai tnv

KOTOOTOA TNG OTTATNG Kal TNG dwpPodoKiag KaBwg Kal TNV ATTOTPOTIH TNG TTAPOXAS N TNG OTTOTTEIPAG TTAPOXNG XPNHUATOOIKOVOUIKWV
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Kal AOITTWV UTTNPECIWY TTPOG QUOIKA ) VOUIKA TTPOOWTTd, TO TIPOOWTTO TOU TIPAYHATIKOU SIKAIOUXO0U f/Kal TTPOG XWPES/SIKalodoaieg
TTOU UTTOKEIVTaI O€ BIEBVEIG KAl EUPWTTAIKEG OIKOVOUIKEG KOl EMTTOPIKEG KUPWOEIG.

5.12. EEwdIkaoTIKA €miAuon Siag@opwyv

5.12.1. MNa kGBe TapdaTtrovo ) diagopd Tou Katdxou Evavrl TNg Tpdmredag , UTTOPEi O TIPWTOG VA aTreubuveTal

o ¢iTe oTA APPODIa OTEAEXN TwV KATAOTNHATWY Pag

e ¢ite oTov Topéa Client Contact Tng EBvikng Tpdamelag:
- ZuptrAnpwvovtag Tnv nAekTpoviky Popua uttoBoAnG oxoAiwv, UTTOBEIEEWY i TTaPATTOVWY, TTOU Egival
d1a8éaiun otnv 10Too€Aida NG Tpdamelag, www.nbg.gr,

- >1éAvovtag e-mail otn dielBuvon customer.service@nbg.gr,
- ATTOOTEANOVTAG ETTIOTOAR 1) TO OXETIKO £VTUTTO, TO OTT0i0 gival diaBéaipo ota KartaoTtriuara ng Tpdatredag:

Tayxudpouika oTtn dievBuvon: EBvik Tpdmefa tng EAAGdog A.E., Topéag AlakuBépvnong Oegudtwv
MeAateiag, ZogokAéoug 2, 105 59 ABrva.

AVOAUTIKEG Kal ETTIKAIPOTTOINUEVEG TTANPOPOpPiEG yia Tn Sladikagia UTTOROAAG TTOPATTOVWY KOl TO OTOIXEIA ETTIKOIVWVIAG TNG
Aeitoupyiag diaxeipiong Trapamovwy gival dlaBéoiyeg otnv 1oTooeAida NG Tpdamefag www.nbg.gr. H duvardtnta uttoBoAng
TTOPATTOVWY TTAPEXETAI OWPEAV.

Mepaitépw, yia kaBe diapopd r| diEveln, o Katoxog £xel otn 8160e0n Tou €10IKEG DIadIKATieS EWBIKACTIKAG €TTIAUCGNG dlagopwv,
aTTEUBUVOEVOG  OE POPEIG EVOAAAKTIKNG €TTIAUONG dlagopwyv, OTTwG 0 EAANVIKGG Xpnuatooikovouikdg MeooAaBnTrg, MacoaAiag
1, 106 80 ABrva, TnA. (+30)2103376700 , IoTooeAida: www.hobis.gr, o Zuvrlyopog Tou KatavaAwTr, A.AAe€avdpag 144, 114 71,
ABrva, TNA: 2106460862, 1IoTooeAida: www.synigoroskatanaloti.gr. AVaAUTIKOTEPEG TTANPOPOPIES YIa TN duVATOTNTA TTAPATIOUTING
TTAPATTOVWY O€ QOPEiG EVOANAKTIKAG ETTIAUONG Blagopwv gival diaBéaipeg aTtnyv 1oTooeAida Tng Tpdmelag www.nbg.gr .

5.13. levikoi 6pol

5.13.1. OAa ta Tuxov €£0da i @dpol TTou cuvdéovTal Ye TNV Trapouca Bapuvouv Tov MeAdTn 0 oTToiog uTToXpeoUTal OTNV AUEDN
KATaBoAn Toug, apéowg POAIG €100TT0INBEl aTTd TNV TpdTreda TTPOG TO OKOTIO aUTO.

5.13.2 H Trapoloa ZUuBacn, OTTwWG CUPTIANPWVETAI aTTO TN oUPRAON-TTAQICIO Kal atmd TUXOV Opoug EIBIKOTEPWV UTTNPETIWY,
mTepIAaBAvel TNV TTARPN cup@wvia NETOEU Twv CUPBAAAOPEVWYV PEPWV yia TNV TTpooRacn Tou MNeAdTn ota EvaAAakTika AikTua TG
TpateCag. H Tpatmeda diarnpei 1o dIKAiwPa va TPOTTOTToIEl OPOUG TNG TTAPOUCOG, EPOTOV TUVTPEXE! EIBIKOG KAl 0TToUdaiog Adyog,
JETE atrd TTponyoUpevn €EATOUIKEUPEVN evnuépwan Tou [eAdTn, péow Twv EvaAAakTIKwv AIKTOWV 1 PE OTTOIOVOARTIOTE GAAO
TPOc@opo TPOTTo. H ev Adyw evnuépwaon TrpaypatoTrolieital TouhdyioTov 1 pfva mpiv Tnv évapén 1ox00g NG Tpotrotroinong. Edv o
[MeAGTNG Bev aTTOdEXETAI TNV TPOTTOTTOINGT, SIKAIOUTAI VA KATAYYEIAEI TNV TTOPOUCa PJEXPI TNV NUEPOUNVIa évapEéng TNG TPOTTOTTOINCNG.
Pntd cupwveital 611 Tuxdv PeTaBOAEG TTou oxeTifovTal Je TUXOV avaBdaduion, EKOUYXPOVIOUO i TTOPAPETPOTTOINGN GUCTNUATWY TNG
Tpdamedag ) Ta OTOIXEIA KOl TTAPAPETPOUG TWV UTTNPEECIWY TTOU TTOPEXOVTAI PJECW TWV EVOANAKTIKWY JIKTUWY KOl avagEépovTal
€VOEIKTIKG 0TOV 0p0 5.1. TnG TTapoucag, dev guvioToUv TPOTTOTTOINGT TNG TTAPOUaag Kal IoXUoUV auécwg atrd Tn YVwOTOTIoiNGA TOUg
aTtov lMeAdTn pe evnuépwor) Tou Katd Ta dvw.

5.13.2. O lMeAdTNG dev pTTopEi va ekXwpnaoel Tnv Trapoloa Z0uBacon A oTToI0dATTOTE JIKAIWHA 1) UTTOXPEWAN TTOU TUXOV OUVOELETAI PE
QUTAV, XWpPIg TNV TTponyoulpevn £yypagn ouvaiveon tng TpAaTelag.

5.13.3. H Tpdameda evnuepwvel Tov MNeAdTn o1 Ba xpnoipotroiei Tnv S1eUBuvan NAEKTPOVIKOU TaXUBSPOMEIOU TOU Kal Tov apiBud
TNAE@UWVOU, TTou £Xel OnAwael aTnv TpdTreda, TIPOKEIMEVOU QUTH VO TOV EVNPEPWVEL yIa BEUATA TTOU ATTTOVTAI TNG TTOPoUCag ZUuRacng
aAAG Kal TNG yevikOTEPNG ouvepyaaiag Tou pe Tnv Tpdrmela. O MeAdTng utroxpeouTal va dnAwvel otnv Tpdrmrea Tuxov aAAayr] Tng
NAEKTPOVIKAG Tou dielBuvong KaBwg Kal apiBuou TnAewvou Kal N Tpdmeda dev euBUvETal yia TNV PN evnuépwan Tou MeAdTn o€
TTEPITITWON TTOU EKEIVOG TTAPAAEIYE! VA YVWOTOTIOINTEI £YYPAPWG TNV vEQ auTr dIEUBUVON Kal TOV VEO auTo apiBud TNAEPWVOU ToU.

5.13.4. H Tpateda evnuepwvel Tov eAdtn 611 yia Adyoug ac@daAeiog Twv cuvoAdaywv Ba Trpofaivel 0Tn payvntoeuwvnon tng
TNAEQWVIKAG ETTIKOIVWVIOG TOU Kal KABE TpiTou TTpooTnBEvTog Tou atrd To KévTpo TnAepwvikng Egutnpétnong MNeAatwy tng Tpdatredag
KOBWG Kol CUPQWVEL OTI O HayvNTOQWVHOEIG aTTOTEAOUV TTANPN OTTOdEIEN TNG ETTIKOIVWVIAG Tou PE TV Tpdrreda, EMTPETTOUEVNG
avTaTTodEIgNG.

5.13.5. Kd&Be ocuvaAlayny trou Odievepyeital amd Tov [eAdtn olpewva pe Tnv TTapouca ZUpPBacon Bewpeital ouvaAAayr TTou

TpayuaToTToigital otnv EAAGSQ, akdun Kal oTnv TTEPITITWON TToU N evTOAR peTaBIBaleTal atmd amdéoTaon ) Ye GAAov TPOTTO aTTd TO
€EWTEPIKO.
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5.13.6. KaBuoTtépnon i apdAeiyn atmod Tnv Tpdtreda va aokAoEl Ta VOUIPA 1) CUPRATIKA TNG SIKAIWUATA, O Kapia TTepimTwon &ev
OUVIOTd TTOPaiTON AT Ta SIKAIWPATA AUTA.

5.13.7. & TTePITITWON TTOU OTTOIOGORTIOTE ATTG TOUG OPOUG TNG TTapoUcag KpIBei AKupog, ol UTTOAOITTOI TTAapAPEVOUV o€ TTARPN I0XU
wg €@v 0 AKUPOG OPp0og dev TTepIAaPBavoTav aTnv TTapoldoa ¢’ apxng.

5.14. Eregepyacia Aedopévwy MpoowTrikou XapakTipa

5.14.1. Na Toug okoTroUg ekTéAeong TNG Trapoucoag auuBaong n Tpdrmela, wg YeuBuvog Emegepyaaiag Tpofaivel oTn guAhoyn,
TAPNON Kai eTTe¢epyaaia deSOUEVWY TTPOCWTTIKOU XOPOKTAPA QUCIKOU TTPOCWITTOU, CUUQWVA UE TO EKACTOTE IoXU0oV EupwTraiko kai
€OVIKO VOUOBETIKG Kol KavovioTIKO TTAdiolo. O TeAdTng evnuepwveTal ammd Tnv Tpammea pe TPOTTO 0O@r KAl KATavonTtod yia Tnv
emegepyania Twv OeBOPEVWYV TOU, TO OKOTTO TNG ETTECEPYOTIAG TOUG, TOUG ATTOOEKTEG TWV BEBONUEVWV KABWG Kal T SIKAIWUATA TTOU
TOU TTAPEXEI TO 10XUOV BoHIKS TTAQICI0 eV TTAPAAANAG avaAapBAvel TNV UTTOXPEWOT VO EVIHEPWVEI EYKAipwG TNV TpdTTeda yia TUXOV
UETABOAN TwV TTPOCWTTIKWY Tou Oedopévwy. MNa Tn cUANOYRA, TAPNON KAl TNV €V YEVEI ETTEEEPYATIA TWV TTPOCWTTIKWY OEOOUEVWYV TOU
[MeAdTn 10x0oUV Ta avaeepopeva otn AfAwon lMpootaciag Aedopévwy MpoowTrikou Xapakthpa n otoia gival diaBéaiun oTa
Karaotrpara tTou AikTUou Kai aTnv IaToogAida Tng TpdmeCag www.nbg.gr. O MNeAdTNG vouikd TTpAcwTTo avaAapBAavel TNV UTTOXPEWON
VO EVNUEPWVEI TO QUOIKA TTPOCWTTA TWV OTTOIWV TIPOCWTTIKA dedopéva avakoIvwvovTal oTnv Tpdatreda oTo TTAaiclo TG TTapoloag
ouyBaong kai va kaBioTd diabéoiun Tpog Ta TpdowTra autd Tn AnAwon lMpooTaciag Aedopévwy MpoowTmkoU XapakTApa Tng
Tparreag, n otroia gival avaptnuévn otnv I0TooeAida Tng TpdTredag www.nbg.gr.

5.15.1. H mapouoa Z0pupacn kai KaBe TTpdabeTn TTpdEn A TTapdpTnUa auTrG atroTeAoUV padi ye Tn oUPBacn-TrAaiclo yia TIG UTTNPETieg
TIANPWUWV £VIaio aUVOAO Kal OeTUEUOUV auPOTEPA TO TUUPBAAAOUEVA PEPN.
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V. ZYMBAZH - MNMAAIZIO INA TIZ YITHPEZIEZ MAHPQMQN

6. OPOI ZYMBAZHZ - MAAIZIOY T'lA TIZ YMHPEZIEZ NAHPQMQN

6.1 H mapouoa oluuBaon, dieréuevn amd 1o EAANVIKG dikaio Kal TTpoexOviwg amd Tig diatdeig Tou N. 4537/2018 (PEK A’
84/15.5.2018) yia Tnv evowpdTtwan otnv eAAnvikA vopoBeaia tng Odnyiag 2015/2366/EE yia Tig UTTNPETiEg TTANPWHWY,
puBpilel TIG UTTOXPEWOEIG EVNUEPWONG TNG TpaTeCag TTPog Tov MeAdTn Kai kaBopidel Ta SIKAIWPATA KA TIG UTTOXPEWOEIG
Kl TwV dU0 PEPWV OO0V APOPA OTNV TTAPOXI UTTNPECIWY TTANPWHWY OTTWG AUTEG OPICOVTAl KATWTEPW.

6.2. Opiouoi

6.2.1. Q¢ «utTnpedics mAnpwuwv» voouvTal pia f) TTEPICCOTEPES ATTO TIG AKOAOUBEG ETTIXEIPNMATIKEG BPACTNPIOTNTEG:
(a) uTTnNpPETieg TTOU EMITPETTOUV TIG TOTTOBETATEIG HETPNTWV G€ Aoyapiacud TTANPWUWY,
(B) uttnpeaieg TToU ETMTPETTOUV TIG AVAAAYEIG HETPNTWV ATTO Aoyaplacuo TTANpwWHWY,
(Y) 6Aeg o1 OpaaTnNPIGTNTEG TTOU OTTAITOUVTAI YIO TNV TAPNON AOYyapIaguoU TTANPWHWY,

(®) n exTéAeon TPAgewvV TTANPWUNG, CUPTTEPIAQUBAVOUEVNG TNG METAPOPAS KEQAAQiwY, O Aoyaplaoud TTANPWUWY, O OTToiog
TNPEITOI OTOV TTAPOXO UTTNPECIWY TTANPWHWY TOU XProTn i 0€ GAAO TTAPOXO UTTNPECIWY TTANPWHWY, KAl CUYKEKPIPEVA:

@) n eKTEAEON EVTOAWV APEDNG XPEwaONG, cupTrepIAapBavopévng TnNG eQATTag Aueang XpEéwang,
(ii) n ekTéAEON TTPAEEWY TTANPWHUNAG PE KAPTa TTANPWHNAG 1 avdAoyo péco, Kal
(iii) N EKTEAECN PETAPOPWV TTIOTWONG, CUPTTEPIAGUBAVOUEVWY TWV TTAYIWY EVTIOAWV,

(€) n exTéAeon TTPAEEWV TTANPWHNAG, OTO TTAQITIO TWV OTTOIWV T XPNUOTIKA TTOOG KAAUTITOVTAI OTTO TTIOTWTIKG GVOIYUA YIa TOV XPROTN
UTTNPECIWY TTANPWUWY, KAl CUYKEKPIPEVA:

0] N €KTEAEON EVTOAWYV AUEONG XPEWONG, CUMTTEPIAQPBavVOUEVNG TNG EQATTAE AueONS XpEwaong,

(ii) n ekTéAEON TTPAEEWY TTANPWHUNAG PE KAPTa TTANPWHNAG 1 avdAoyo péco, Kal

(iii) N EKTEAEON PETAPOPWYV TTIOTWONG, CUUTTEPIAQUBAVOUEVWYV TWV TTAYIWV EVTOAWV.

(oT) n éxdoon péowv TTANPWHAG, dNAadr KaBe eEaToUIKEUPEVNG OUOKEUNG Kal/ i o€lpdg O1adIKaaIwY TToU:

o €xel ouP@WVNBEi peTagu Tou MeAGTN-XPAOTN UTINPECIWV TTANPWHWYV Kail TNG TpdaTredag wg TTapdXou UTTNPECIWY TTANPWHWY, Kal

* xpnoigotroloUvtal ammd Tov MeAATN-XPAOTN UTTNPECILV TTANPWHWY YIa TNV ekKivnan €VvIOAAG TTANPWWAG, Kal/fl n atmodoxrn
TTPAGEWV TTANPWUIG,

(€) o1 uttnpeaieg epPacudTwy, dnAadn o1 UTTNPETiEg TTANPWHWY KATA TIG OTTOIEG:

e AauBdavovTtal Xpnuatikd TTood atmd TANPWTH, XWPIg va dnuioupyeital Aoyapiaouog TTANPWUWY OTO Gvoua Tou TTANPWTA A Tou
OIKaIoUX0U, ME YoVadIKG OKOTTO TN METAPOPA AVTIOTOIXOU TTOO0U € BIKAIOUX0 i} € GAAO TTAPOXO UTTNPECIWY TTANPWHWY TTOU
evepyei yia Aoyapiagud Tou dikaioUxou, Kai/f) autd Ta XpnUaTIKG TTood AapBdvovTtal yia Aoyaplacud Tou diIkaioUxou Kal TiBevTal
oTn d14Bear Tou,

(n) «utnpeaia ekkivnong TTANPWWNAG»: N UTINPECIa yia TNV €KKivnon evIOAAg TTANpwUNG (TTapexouevn atmd TpiTo TTAPOXO OTOV
MeAdTn) KatdIV AITAUATOG Tou MEAETN-XPAOTN UTTNPETIWY TTANPWHWY, CE OXEON JE AOYaPIQGUO TTANPWHWY TTOU TNPEEITal
otnv Tpdrreda.

(0) «utrnpeaia TTANPo@oOpPIWV Aoyapiacpolx»: n o€ ameuBeiag NAeKTpovIkr) ouvdeon (online) uttnpeaia
(TTapexopevn atrod TPITO TTAPOXO aTov [eAATN) yIa TNV TTAPOXT CUYKEVTPWTIKWY TTANPOQOPIWYV OXETIKA
ME €vav i TTEPIOOOTEPOUG Aoyaplacuolg TTANPWHWY TTou Tnpei o MeAdTNG-XxpHoTNG UTTNPECIWV
TANPwWPWY otnv Tpdrreda.

6.2.2. Qg «TTpag¢n TANpwung» voeitar: n TPAagn, n eKkivnon Tng otroiag digvepyeital atmrd Tov TTANPWTA 1] yia Aoyapiacuo
TOU 1 116 TOV BIKAIOUXO Kal guvioTartal atn didBean, petaBifaon i avaAnwn XPNUOTIKWY TTOCWY, avetdptnTa
atrd OTTOIadATTIOTE UTTOKEIYEVN UTTOXPEWON METALU TTANPWTH Kai SiIkaiouxou,

6.2.3 Q¢ «oUoTNUA TANPWEWV» VOEITAI: CUCTNHA HETAPOPAG XPNMATIKWY TTOGWYV, TO OTTOI0 JIETTETAI ATTO ETTIONMES TUTTOTTOINUEVEG
d1adikaoieg Kal KovoUg KavOveg yia Tnv emegepyaaia, Tnv ekkabdpion kai/fp To OIAKAVOVIOUO TTPASEWV
TANPWHAG,
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6.2.4.Q¢ «TTANPWTAG» VOEITAI: TO QUGIKO I] VOUIKO TTPOCWTIO, TO OTToio dlatnpei Aoyaplooud TTANPWHWY KAl ETTITPETTEI EVTOAN
TIANPWWNAG atmmd autd Tov Aoyaplaouod n, edv dgv UTTAPXEl AOYapIaoUOG TTANPWHWY, TO QUGCIKO | VOUIKO
TTPOCWTTO TToU divel EVTOAR TTANPWUAG,

6.2.5.Q¢ «SIKaIoUxogc» VOEITAl: TO QUOIKO 1] VOUIKO TTPOCWTIO TTOU €ival O TEAIKOG OTTODEKTNG TWV XPNHATIKWY TTOOWV TaA OTToia
aTTOTEAOUV QVTIKEIYEVO TNG TTPAENG TTANPWHNG,
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6.2.6. QG «XpOTNG UTTNPECIWY TTANPWHWVY VOEITAL: TO QUOIKO | VOUIKO TTPOCWTIO TTOU XPNOIMOTIOIET JIa UTTNPETia TTANPWHAG WG
TIANPWTAG, dIKAIOUXOG A Kal hE TIG SUO IBIOTNTEG,

6.2.7. Q¢ «Aoyaplaouog TTANPWHWY» VOETal: 0 Aoyaplagudg TTou TnpEiTal 0To Ovoua €vOog | TTEPICOOTEPWY XPNOTWV UTTNPECIWV
TTANPWUWY KAl XPNCIPOTIOIEITAI YIa TNV EKTEAEDTN TTPALEWV TTANPWUNG,

6.2.8. Qg «dueon xpéwan» VOEITAIL: N UTTNPECIA TTANPWUWVY PE TNV OTTOI0 XPEWVETAI O AOYOPIACHOG TTANPWHWY TOU TTANPWTH, 6TaV N
€KKivnon TnNg TPAgNg TTANpwNG dievepyeital aTrd To dikaloUxXo BATEI TNG CUYKATABEDNG TOU TTANPWTHA:

e TTPOG TOV BIKAIOUXO N
*  TIPOG TOV TTIAPOXO UTTNPECIWV TTANPWHWY TOU SIKAIOUXOU 1
*  TIPOG TOV TTAPOXO UTTNPECIWV TTANPWHWY Tou idIou TOU TTANPWTH.

6.2.9 Qg «karavaAwrn¢y VOEiTal: T pUOIKSG TTPOCWTTO TO OTT0I0, 600V aPopd TNV TTapolca cUUBACH TTAPOXNG UTTNPECIWY TTANPWUWY,
dev evepyel yia EPTTOPIKOUG, ETTIXEIPNUATIKOUG i ETTAYYEAPATIKOUG OKOTTOUG.

6.2.10 Qg «TTOAU pIKPN ETTIXEIPNON» VOEITAI: N €TTIXEIPNON N OTToia, KATd TN OTIYUR TNG oUvawng TNG cUUBaAcng TTApOXAG UTTNPECIWY
TTANPWUWY, EUTTITITEI OTNV £vvoia Tou GpBpou 2 rap. 9 Tou N. 2251/1994 (A'/191).

6.2.11 Qg «ueTapopd mioTwans» VOEITAl: N UTTNPETia TTANPWHWY yia TNV TTIOTwon AoyapiaguoU TTANPWHWY Tou SIKAIOUX0U PE TTPAEN
TTANPWUNAG 1 oeipd TPALewv TTANPWHNAG atmd AOYopIaoHO TTANPWUWY TOU TTANPWTH, MECW TOU TTOPOXOU
UTTNPECIWY TTANPWUWYV TTOU TNPEI Tov Aoyapiacud TTANPwHWY Tou TTANPWTA, BAcel EVTOARG TOU TTANPWTH.

6.2.12 Qg «&vroAn mAnpwung» voeital: n odnyia ek HEPOug Tou TTANPWTH i} TOU BIKAIOUXOU TTPOG TOV TTAPOXO UTTNPECIWY TTANPWHWY PE
TNV OTT0ix TOU ¢NTEITaI VO EKTEAETEI pIa TTPAEN TTANPWUNG,

6.2.13 Qg «T01TOBETNON LETPNTWV» VOEITAI: N UTTNPEGTIA TTOU TTEPIYPAPETAI aToV 6po 6.3.5 TG TTapouoag.

6.2.14 Qg «uéoo mAnpwuwv» VoEeiTal: ESOTOPIKEUUEVN OUOKEUR Kal/f) oeipd SIadIKaoIwy TToU £XEl TUPPWVNOE HETAEU Tou MeAdTn-
XPNOTN UTTNPECIWY TTANPWUWY Kal TOU TTApOYOU UTTNPECIWY TTANPWHWY TTOU XPNOIUOTTOIEITAl VIO TNV €KKIVNON €VTOANG

TANPWHIG,

6.2.15 Qg «amokAeioTIKO péco TauToTTOiNONS» VOEITAI: 0 OUVOUACNOG YPaUPATWY, aplBuwy f cuuBoAwv TTou opilel aTov MeAdTn-
XPNOTN UTTNPECIWY TTANPWUWY 0 TTAPOX0G UTTNPECIWY TTANPWHWY Kal Tov oTToio TrpéTTel va diafiBdoel o MeAdTng-
XPOTNG UTTINPECIWV TTANPWHWY yia Tn BEBain TauToTToiNGN GAAOU XPHOTN UTTNPECIWV TTANPWUWY KA/ Tou
AoyapiaoguoU TTANPWHWY TOU TEAEUTAIOU Yia pia TTPAEN TTANPWUNAG.

6.2.16 Qg «nuepounvia aéiac» voeiTal: TO XPOVIKG ONUEIo avagopdg Tou xpnolgotrolei N TpdTmeda, wg TTAPOXOG UTTNPECIWV
TIANPWUWY, YIO TOV UTTOAOYIOUO TwV TOKWV ETTI TwV XPNUATIKWY TTOCWV TTOU XPEWVETAI A TTIOTWVETAI £vag
Aoyapiaguog TTANPWUWY,

6.2.17 Qg «0orabepd péoo» voeital: To PECO TToUu ETMITPETTEl OTOV [MEAGTN-XPAOTN UTINPECIWY TTANPWUWY VO OTToBNKEUEl TIG
TTANPOPOPiEG TTOU TOU aTTEUBUVOVTAl TIPOCWTTIKG KOTA TPOTIO, WOTE Va OUVeXiCel va éxel TTpOOBacn O€ QUTEG
MEAAOVTIKG €TTi XpovIKO BIGOTNUA ETTOPKEG YIA TOUG OKOTTOUG TTOU €EUTTNPETOUV O TTANPOQOPIES, Kal va
avatrapdyel auToUoIEG TIG ATTOBNKEUPEVES TTANPOQPOPIEG,

6.2.18 Qg «xpnuarkd@ mood» voouvTal: TPATTECOYPOUMATIO Kal KEPUOTA, AOYIOTIKO A NAEKTPOVIKG XPrHa KATd Tnv €vvola Tng
Tapaypdgou 1 Tou dpBpou 10 Tou N. 4021/2011, 6TTwG 10XVEl,

6.2.19 Qg «ouvaAdayuarikn i0oTiuia ava@opdgy» VoeiTal: N cuvaAAayuaTikr] IGOTIPIA TTOU XPNOIMOTIOIEITal WG BAon yia TOV UTTOAOYIOUO
KGBe avtaAAayAg VOUIOPATWY Kal n oTtroia kaBioTatal dioBéaiun ammd Tnv Tpdmela wg TTAPOXO UTTNPECIWV
TIANPWUWY A TTpoépxeTal aTrd TTNyr d1aBéoiun OTo KOIVO,

6.2.20 Qg «emTOKIO AvaPOPAG» VOEITAIL: TO ETTITOKIO TTOU XPNOIPOTIOIEITAI WG BACN yia TOV UTTOAOYIGHO Twv TOKWV Kal TO OTToi0
TTPOEPYXETAI OTTO TTNYN S100€01un 0TO KOIVO, TNV OTToia va HTTopoUyv va eAéyEouv appdTepa Ta pépn TN oUPBaong
TTOPOXNG UTTNPECIWY TTANPWHWY,

6.2.21 Qg «raurorroinon» voeital: n dladIKaoia TTOU EMTPETTEI GTOV TTAPOXO UTTNPECIWVY TTANPWHWY va ETTaAnBeUEl TNV
TauTOTNTA XPNOTN UTTNPECIWV TTANPWHWY ] TNV EYKUPOTNTA XPRONG OUYKEKPIYEVOU HECOU TTANPWUWY,
oupTTEPIAOPBavOPEVNG TNG XPRONG TWV ECATOUIKEUPEVWY BIATTIOTEUTNPIWY AOPAAEIOG TOU XPNOTN,

6.2.22 Qg «e€arouikeupéva SIATTIOTEUTAPIA AOQPAAEIasy vOoUVTal: €EOTOUIKEUPEVA OTOIXEIO TTOU TTAPEXEI O TTAPOXOG UTTNPECIWV
TIANPWUWY O€ XPHOTN UTTNPECIWY TTANPWHWY JE OKOTTO TNV TAUTOTIOINGN,

6.2.23 QG «gpydaiun nuEPax» VOEITaL: N NUEPA KATA TNV OTTOIA O OXETIKOG TTAPOXOG UTTNPECIWY TTANPWHWY TOU TTANPWTH)
] O TTAPOXOG UTTNPECIWY TIANPWUWY TOU JIKAIOUXOU TTOU GUUMETEXEI OTNV €KTEAEON TTPAENG TTANPWHNG QOKE(
ETTIXEIPNMATIKEG OPACTNPIOTNTEG, OTTWG OTTAITEITAI VIO TNV EKTEAEDT TNG TTPAENG TTANPWHAG,

6.2.24 Qg «kparog pyéAoc» voeital: KaBe kpdTog péAog TG Eupwtraikis ‘Evwong kai KaBe AAAO KPATOG TTOU €XEl KUPWOEI TN CUPPWVIa
yia Tov EupwTraikd Oikovopiké Xwpo (E.O.X.),
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6.2.25 Qg «TpiTeEC XWPESH VOOUVTAI: Ol AOITTEG, TTEPAV TWV KPATWY PEAWV, XWPEG.

6.2.26 QG «TTAPOX0G UTTNPECIWV TTANPWHWY EEUTTNEETNONG AOYAPIGCTUOU» VOEITAI: O TTAPOXOG UTTNPEECIWY TTANPWHWY O OTTOI0G TTAPEXEI
Kal TNPEi Aoyapliaoud TTANPWHWY yia TTANPWTH.

6.2.27 Qg «TTGpPOXOS UTTNPEDIAS EKKIVNONS TANPwUNS» VOEITAl : O TTAPOXOG UTTNPECIWY TTANPWHWY TTOU OOKE ETTIXEIPNUATIKEG
OpaocTNPIOTNTEG UTTNPECIWY £KKIVNONG TTANPWHNG, cUP@WVa JE TNV TTEPITITWaN ¢’ Tou oToixeiou 3 Tou dpBpou 4 Tou N. 4537/2018.

6.2.28 Qg «mapoxog urnpeaiag mANPoYopIwvY AoyapiacloU» VOEITAl: O TIAPOXOG UTTNPECIWY TTANPWHWY TTOU AOKEI ETTIXEIPNMATIKESG
dpaoTNPIOTNTEG UTTNPECIWV TTANPOPOPIWV Aoyapiacpou, cUN@WVaA UE TV TTEPITITWAON N° Tou oToixeiou 3 Tou
dap6pou 4 Tou N. 4537/2018.

6.2.29 Qg «ioxupn Taurorroinon mEAGTN» VOEiTAl: N TAUTOTTOINGN ME BAcn Tn xprion dU0 1 TTEPICTOTEPWY CTOIXEIWV TTOU APOopoUV
yvwon (oToixeio T0 o1roio Hévo 0 XProTNG UTTNPECIag TTANPWHWY yVWPICEl), KaToxr (OToIXEio TO OTT0i0 HOvo O
XPOTNG KATEXEI) KAl KATTOIO JOVADIKO EYYEVEG XAPAKTNPIOTIKO TOU (OTOIXEIO TO OTTOI0 O XPrOTNG gival), aToIXEia
Ta oTroia ival aveapTnTa PETAEU TOUG, WG TTPOG TO OTI N TTapafiacn Tou evog dev BETEN O€ KivOuvo Tnv agloTmiaTia
Twv UTToAOITTWV Kai n dladikaoia Tng otroiag eival oxedlaopévn Katd TpOTTO TTOU VO TTPOCTATEUETAI N
EUTTIOTEUTIKOTNTA TWV OEBOPEVWV TAUTOTTOINONG.

6.3.a. H TapoUoa cuppaon epapudleTal o TTPALEIG 1) UTTNPEDIEG TTANPWHWY TTou  Trapéxovtal otnv EAAGda oTa vopiopata TTou
TrapatiBevral oto AgAtio Tipwv ZuvaAAaypaTog NG Tpdatedag, OTTwG autod gival avapTnuévo aTnv d1adIKTUOKN aeAida Kal
ota KataotAupara tng Tpdatelag.

SJUYKEKPIPEVQ:
6.3.0.1.  O1 6poi TG TTapolaag TTou agopolv oTn dlIaPAvela TwV OpwV Kal TIG ATTAITACEIG EVNUEPWONG TToU OIETTOUV TIG

UTTNPECIEG TTANPWHWYV Kal 0TA SIKAIWKATA KAl TIG UTTOXPEWOEIG OXETIKA JE TNV TTAPOXN KaI TN XPACN UTTNPECIWY TTANPWUWY,
£@apuofovTal o€ TPAgelg TANPWHNAG TTOU TTPAYHATOTIOIOUVTAlI OE VOUIOUO KPAToug MéAoug, 6Tav TOGO O TTAPOXOG
UTTNPECIWY TTANPWHWY TOU TTANPWTH G00 Kal 0 TTAPOXOG UTTNPECIWV TTANPWHWY Tou SIKaIoUXou, ] 0 HovadIKOG TTapoxog
UTTNPECIWY TTANPWUWY Yia TNV TTPAEN TTANpwNG BpiokovTal evTdg TwV KPATWwV PJEAWY, O€ 6,TI agopd Ta pépn TG TTPAagng
TTANPWWNG TToU TTpaypatoTroiouvTal otnv EAAGSa

6.3.0.2. Or 6pol TG TTOPOUCaG TTOU agOopoUV aTn dlIAPAVvEId TWV OPWV Kal TIG ATTAITACEIG EVNUEPWONG TTOU BIETTOUV TIG UTTNPETIES
TANPWUWV (EKTOG aTTd Toug 6poug 6.3.1.4.a., 6.3.1.4.8.,, 6.3.2.6., 6.3.3.3., 6.3.4.4. ka1 6.3.5.) KaI OTa JIKAIWHPATA KaI TIG
UTTOXPEWOEIG OXETIKA PE TNV TTAPOXT| KaI TN XPAGN UTTNPECIWY TTANPWHWY (EKTOG a1Td Toug 6poug 6.3.1.3.3.,
6.3.2.4.,6.3.1.4.0.,6.3.1.4.8.,6.3.2.6., 6.3.4.3. ka1 6.3.5. ) epapudlovTal o€ TTPAEEIG TTANPWHAG TTOU TTpayPaToTrololvTal o€
vopiopa TTou &gv gival vopiopa KpdToug péloug, étav TO00 O TTAPOXOG UTTNPECIWY TTANPWHWY TOU TTANPWTA 600 Kal 0
TIAPOXOG UTTNPETIWV TTANPWUWY TOU dIKAIOUX0U, I 0 JOoVAdIKOG TTAPOXOG UTTNPECIWY TTANPWHWY YIia TNV TTPAEN TTANPWHNAG,
BpiokovTtal eviog Tou Eupwtaikol Oikovopikou Xwpou, 0€ O,TI aQopa Ta MPEPN TNG TIPAENG TTANPWMNAG TTou
TTpayparotroloUvTal aTnv EAAGSa.

6.3.0.3. O1 6pol Tng TTapoloag TTou agopolv oTn dlIa@AveId TwV 6pwWV Kal TIG ATTAITACEIG EVNUEPWONG TTOU JIETTOUV TIG UTTNPETIES
TANPWHWV (KTOG atd Toug 6poug 6.3.1.4.a., 6.3.1.4.8., 6.3.2.6., 6.3.3.3., 6.3.4.4. ka1 6.3.5.) ka1 oTO dIKAIWMATA KAl TIG
UTTOXPEWOEIG OXETIKA WE TNV TTAPOXK KAI TN XPHON UTTNPECIWY TTANPWHWY (ekTOG atrd Toug 6poug 6.3.1.3.6., 6.3.1.4.a.,
6.3.24., 6.3.26, 6.3.4.3., 6.13.a), 6.13.8), 6.13.y), 6.19 ko 6.20) epapuodloviai o€ TPALEIS TTANPWHUAS TTOU
TPAYHOTOTTOIOUVTAI O€ OAQ TO VOUIOHATA 6TAV HOVO O £vag atrd Toug TTapOXOoUG UTTNPECIWY TTANPWHWY BpioKeTal EVIOG
Tou EupwTraikoU OikovopikoU Xwpou, o€ 6,TI apopd Ta Pépn TnG TTPAgNg TTANPWHAG TTou TTpayyaToTrolouvTal oTnv EAAGSO.

6.3.B. To Tapdv keipevo ouppwviag diétrel TIG UTINPECies: 6.3.8.1. EvioArn MeTagopdg TrioTwang amd Aoyapiacud ae GAAo Aoyapiaguo,
OUUTTEPIAGUBAVOUEVWY TWV TTANPWHWY UTTOXPEWOCEWYV TTOU APOopOoUV Ot TpEXOUTES DIEBveIG cuvaAAayEg, OTTWG AUTEG TTPORAETTOVTAI
a1r6 TIG dlaTagelg Twv M.A.96/1993 kai 104/1994 (6TTwg 10XU0oUV) Kal TTANPWEG TTou dievepyoUvTal aTo TTAQicIo Tou dieBvoUg euTTopiou
ayabwy / UTTNPECIWV 1 cuvdEéovTal JE auTo.

6.3.8.2. MioTwon Kepalaiwv atrd petapopd ammd dAAov Aoyapiacuod
6.3.8.3.  TAnpwpég Yoxpewaoewv o€ Tpitoug

6.3.8.4. TAnpwpég Yroxpewoewv Ye Apeon Xpéwon

6.3.8.5. TomoBeTACEIG PETPNTWV TE AOYAPIACUO TTANPWHWY

6.3.3.6.  AvAaAnyn petpnTWV aTTd AOYaPIOoHS TTANPWHWY

Ymnpeoieg MAnpwpwy mou TTpoo@épel n Tpdmeda kai SiETTovTal a1rd TNV TTapoUuca ocUuBacn

6.3.1. EvtoAn Meta@opdc trioTwong amd Aoyaplagud ae GAAo Aoyapiagud
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Xprion tn¢ umrnpeoiag mAnpwuwv

H Tpdameda katdmiv aitnong Tou MeAdTn TG Kal Katd Tnv atroAuTn SIaKPITIKA €uxéPEId TnG, duvaTal va avoAaupavel TNy PeTagopd
KepaAaiwy atré Tov Aoyapiacud Tou MeAdTn Tng oe AAAo Aoyapiacud Tou 1diou MeAATN ] GAAOU TTPOCWTTOU, €VTOG TNG idIaG 1) o€ GAAO
TTAPOXO UTTNPECIWV TTANPWHNAG XWpag TG EupwTraikng ‘Evwong, Tou EupwTraikol Oikovopikou Xwpou (E.0.X.) i 1pitn xwpa. e
TTEPITITWAON TTOU 0 Aoyaplaopog uttodoxng Tnpeital otnv Tpdrmela n TTpdgn oAokAnpwveTal ye euBuvn NG Tpdmrelag, vy OE avTiBeTn
TTEPITTITWON, Ta KePGAaia TiBevTal aTn 81d0£0n Tou TTAPAXOU UTTNPECIWY TTANPWHAG Tou BIKaIoUXOoU YE avTiaTolxn €160TT0iN0oT) TOU yId TIG
AeTTTOPEPEIEG TNG TTPAENG HECW €18IKOU pnvupatog (EvioAn MAnpwung). H Tpdén auth ptropei va yiveral kal pe KatafoAr JETpNTWY
UEXPI OpIoPEVOU opiou TTou BETel N TpATTEda KOl TO AVAKOIVWVEI GTO TIHOAOYIO EPYATIWV TNG.

6.3.1.1. O lMeAdTNG, TTPOKEINEVOU VO EKTEAECTOUV 0pBA 01 VTOAEG TTANPWHNG TOu OTO TTAdiclo TnG uttnpeaiag EvioAr Metagpopdg

TTioTwong atmod Aoyapiacud o€ GAAo Aoyapiaoud, o@eilel va TTAPEXEI TO OVOUATETTWVUNO/ETTWVUNIa Kal TNV TTARpn 81elBuvon
TOU BIKaIOUXOU OTTOU aTTaITEITal, KABWG Kal TO VOUIOUA, TO TTO00, TOV TTAPOXO0 UTTNPECIWY TTANPWHWY Tou SIKaIoUXOU Kal ToV
apiBud Aoyapiacgpou Tou dikaioUxou. E@ooov n mAnpwpl agopd Tpdmela Tng EupwtaikAg Evwong, o apiBudg
AoyapiaopoU Ba mpémel va TrpookopileTal oe popen IBAN  (International Bank Account Number/AiebviAg ApiBudg
TpatelikoU Aoyapiaopou). EidikéTtepa, av n evioAr] TTANPwUNG agopd o€ giIoaywyEg / TTapaAaBég atmd 1o eEwTepikd Ba
TIPETTEl VO TTAPEXOVTAl ETTITTAEOV TTANPOPOPIEG TTOU aPOPOoUV OTn XWPO TTIPOEAEUCNG KAl OTOV KWOIKO ouvduaouévng
ovopaTtoAoyiag TOU EUTTOPEUPATOG 1) TNG UTTNPECIOG. X€ TTEPITITWAN TTOU eV TTPOCKOMICOVTAI TA OTOIXEID € QUTH T HOP®H,
TTpoKUTITOUV €mMITTAéOV £E00a €TTECEPYATiag (TO UYWOG TwV OTTOIWV AVOPEPETAI OTO AVAPTAPEVO TIMOAGYIO EPYACIWV TNG
Tpdrmedag), kai evOEXETAI va unv gival duvaTr n eKTEAEDN TNG TTPAENG.

Zupguwveital pntd 0T 0 apiBuodg Aoyapiaopou oe poper) IBAN (International Bank Account Number/AigBvrig ApiBuog
TpatelikoU AoyapiaouoU) atroTeAEl TO ATTOKAEIOTIKO PJECO TAUTOTTOINONG. TO TTPONYyoUNEVO £0AQIO EPAPUOCETAl KAl OTIG
TTEPITITWOEIG TTOU, OTO TTAQiCIO TG uTnpeciag «EvioAr) Metagopdg tioTwong armmd Aoyaplacpd e dAAo Aoyaplacuod», o
MeAdTng €xel Tapdoxel otnv Tpameda, Tépav Tou IBAN, kai o1moiodATToTE GANO OTOIXEIO/TTANPOPOpPIa YIa TNV EKTEAECN TNG
EVTOAAG TTANPWHAG.

Z& TUXOV TTEPITITWON KOTA TNV OTToia OEV ATTAITEITAI VIO TNV EKTEAEON TNG EVTOANG TTANPWHNAG N TTIPOCKOMIoT aTtrd Tov MeAdTn
TOU apIBoU Aoyapiaopol og poper) IBAN (International Bank Account Number/AigBvrg ApiBudg Tpatreikou Aoyapiaguou),
OUUQWVEITaI PNTA OTI ATTOKAEIOTIKO JETO TAUTOTTOINONG ATTOTEAEI KATA TTEPITITWAN, O APIBUGS AoyapiaopoU (O€ HOPPK) EKTOG
IBAN) o€ ouvduaaud pe Tn TAnpwipia Tpdrreda, A 0 aplBudg KApTaAg, A 0 aplBudg TnAepwvou, 1 o AOGM Tou dikalolxou.
Tuyxov OIaQOPETIKA QTTOKAEIOTIKA WECO TAUTOTTOINONG MTTOPOUV va KaBopifovtal o€ EeXwPIOTEG OUPPAOEIS EIBIKWV
TTPOIOVTWV.

Jupoewveital pntd 6T 0 TUXOV TTEPITTITWON KATA TNV OTToia &gV ATTAITEITAI YIO TNV €KTEAECN TNG EVTOARG TTANPWHAG N
Tpookéuion ammd Tov [MeAdTn Tou apiBuol Aoyapiacpol ae poper IBAN (International Bank Account Number/AieBvrig
Ap1Bu6g Tpatreikou AoyaplaopoU), oTTOKAEIOTIKO PECO TAUuTOTToiNONG dUvavTal va atroTEAETOUY, €iTE PYEUOVWHEVA, EiTE
ouvduaoTIKd, Ta oToIXEia TTou 0 MeAATNG TTapEiXE yia TNV 0pBr EKTEAEDTN TNG EVTOANG.

MNa v amo@uyl TuxOv KaBuoTeprioewv OTNV OAOKANPWON TNG CUVOAAQyAG TTOU MTTOPEl va TTPOKUYOoUV, KATOTTIV
EPWTNUATWY ATTO TNV TPATTECA TOU dIKAIOUXOoU N TIG evOIApeTeg TPATTECES TTOU TTApEPBAAAOVTaI OTNV aAuGida TTANPWUWY, O
MeAdTNG Ba TTpéTTel, GTTOU ATTAITEITAI VA TTAPEXEI TTANPOPOPIEG WG TTPOG TNV TTARPN d1ElBuvon Tou dikaioUxou (008G, apIBuog,
TOAN, xWpa, T.K), Kal To oKOTTd TNG YETAPOPAG TTIOTWONG.

O MeAdTNG yvwpilel T0 1I0XUOV VOUOBETIKO Kal BEOUIKO TTAQICIO TTOU OIETTEN TIG TIPAEEIG TTANPWHWY TTOU aQOPOUV OTO dIEBVEG
EUTTOPIO TO OTTOIO TTPOUTTOBETEI TNV €K PEPOUG TOU TTPONYOUUEVN  EKTTANPWON TWV QOPOAOYIKWY UTTOXPEWOEWY TOU Kal
amodéxetal 011 n TpdtreCa oudepia eubBUvVN €xel EvavTi auToU YIa TNV €K HEPOUG TOU TTAPARAGCT TUXOV OXETIKWV POPOAOYIKWV
UTTOXPEWOEWV Tou. EmmmpooBétwg, o MeAdtng atmmodéxetar 6T eubuveral évavti Tng TpdTmedag Kal degpeUETAl va TNV
amodnuiwoel yia KGBe Znpia Tng TTou ABeAE TTPOKANBEI OTTO PN EKTTAAPWON QOPOAOYIKWY UTTOXPEWTEWV Tou MeAdTN Kai
eVOEIKTIKA, yia €TTIBOAR @OpwV, TEAWV TTPOCTIPWVY 1 Kal GAAWV Kupwoewv eaitiag TTapdfaong auTwy.

6.3.1.2. a) O MeAdTnG-TTANPWTAG divel TN GUYKATABEDT| TOU yIa TNV €KTEAEON TNG TTPAENG WE DIOPOPETIKO TPOTTO, AvAAOya Kal PE TO
KavAAI ETTIKOIVWVIAG Tou KABe @opd pe Tnv Tpdatreda: O Me pwTdTUTIO €yypapo KATAAANAQ UTTOYEYPANMEVO, EQOTOV N TTIPAEN
yivetal o katdotnua g Tpdrmedag. MNa peTa@opég HETagU Aoyapiacuwy eviog Tpdtelag OTO KATAOTNUA, GPKEI N UTTOYpaQr) TOU
MeAdTn aTo mapaocTaTikd TNG cuvaAAayng. H uttoypagr Tou MeAdTn ptropei va 800ei OTO KATAOTNUA PE NAEKTPOVIK HOP®R (e-
signature).

XpNOIUOTTOIWVTAG Ta KATAAANAG €O TAUTOTTOINGNG TTOU TTEPIYPAPOVTAI OTIG EEEIOIKEUUEVEG CUURATEIG € EVAAANOKTIKA KavAAIQ
(M.x. PIN kai kapta ato ATM, user ID - password kai xpion OTP oTo e-banking, KATT).

H ouykatdBeon yia Tnv ekTéAEOn WIAG TTPAENG TTANPWHAG UTTOPEI £TTIONG VO TTAPEXETAI JECW TTAPOXOU UTTNPECIWY EKKIVNONG
TANpwUWv. To dikaiwpa Tou MeAAGTN-TTANPWTA va XPNOIYOTIOINCEl €vav TTAPOXO UTTNPECIWV €KKIvNONG TTANPWUWY dev
epapuoleTal 6Tav 0 Aoyapiaouog TTANpwHwY Ogv ival TTPooBACINOG NAEKTPOVIKA.

B) H avdkAnon Tng evToArG PETAQOPAG TTIOTWONG YiVETAI HE AVTIOTOIXO TPOTTO, OTTWG Kal N EVIOAR avdAoya pE TO
KOVAAI TTIKOIVWVIaG, aAAG £xEl TOUG TTAPAKATW TTEPIOPIOUOUG:

H evToAn gival avékkAnTn PeTd TN Afwn NG a1mo Tnv Tpdrreda, ekTdG av 1I0XUOUV Ta TTAPAKATW:

Edav n Tpdrmreda dev £xel eKTEAETEI TNV EVTOAR, QUTH PUTTOPET va avakAnBEi.
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* Av n Tpdmela éxel ekTeAéael TNV €vTOANR, n Tpdmela Ba pétmel va €ABel o€ eTa@n yia va AdBel Tn ouykatdBeon eite ammd Tov
dIkaioUxo, €dv TTPOKEITAI YIO TTANPWWRA oTnV idia, ) ammd Tov AAAO TTAPOXO UTTNPECIWY TTANPWHWY OE BIAQOPETIKA TTEPITITWOT.
E@ooov ouppwvroel n GAAN TTAeUpd PTTopPEi va yivel akUpwaon TNG apXIKAG TTPAENG, WE TNV EKTEAEDT OUGIOCTIKA HIAG avTioOTPOPNG
TANPpwUNG. H akUpwon utropei, o€ autr Tn TTEPITITWOTN, va dnuioupyhoel emiTAéov €§oda Tng Tpdrmelag Tou Ba TTPETTEl va Ta
emBapuvBei o MNeAdTng Kai Ta oTroia opifovtal KABe opd oTo avapTnUEVo TIMOASGYIo TnNG Tpdtredag ry/kal Tou GAAou TTapOxou
UTTNPECIWY TTANPWUNG, TTou Ba TTpéTrel va Ta empBapuvOei o MeAdTNnG.

*  Orav dievepyeital ekkivnon PAagNg TANPwUNAG atd TTAPOXO UTTNPECIOG EKKIVNONG TTANPWUNG, 0 TTANPWTAG Ogv avakaAei TNV
€VTOAN TTANPwWNAG UaTepa atrd Tn Xoprynon TnNg CUYKATaBeang Tou oTov TTAPOXO UTINPETIAG EKKIVNONG TTANPWHNG va dIEVEPYNOEI
TNV ekKivnon NG TTPAENG TTANPWMAG. ZTNV TTEPITITWON auT 0 TTANPWTHG Ba TTPETTel va akoAouBroel diadikaoia aITAuaTog
avakAnong.

y) Mapodpoia pe TNV avwtépw diadikacia avakANong TNG EVTOAAG HETAQOPAG eQapuOleTal Kal € TTEPITITWON PETABOANG OTTOIOUBATIOTE
OTOIXEIOU TNG EVTOANG HETAPOPAG (TT.X. GAAAYT| ETTWVUNIOG SIKAIOUXOU KATT.).

To Uwog Twv €€AdwV yia TNV avakAnon Kai Tn JETaBOAN OToIXEioU TNG EVTOARG avaypA@ETAl GTO AVOAPTNHEVO TIHOAGYIO EPYOTIWY TNG
TpdTtedag.

6.3.1.3. a. Qg xpoévog Awng evToAg TTANPWHAG CUPPWVEITAl 0 XPOVOg KaTd Tov oTroio n Tpdmela AauBavel Tnv evioAl TTANpwUNG,
av gival epydaiun nuépa yia Tnv Tpdrreda (av dev gival epydaiun, AoyifeTal wg xpovog AWng n €TTOPEVN EPYATIUN NUEPQ).
Mpokelgévou n evTOAR va eKTEAEDTEI EVTOG TWV XPOVIKWVY TTEPIBwpiwV TTou deapeletal n Tpameda, o MeAdTng Ba TTpéTTel
va UTTORAAAEI TNV eVTOAR TOU, CUN@WVA KE TA TTOPAKATW:

XTI TTPAEEIG HEOW KATAOTAMATOG, Ba TTPETTEI VO TTPOCOKOUICEI TNV EVTOAR TOU PECA GTO €TTIONKO WPAPIO GUVAAAQYWY, TO OTTOIO
gival avaptnuévo ota KataoTAparta NG Tpdmelag. MNa evioAég peTapopds ae GAAN Tpdrreda, n TTPOCKOUION EKTOG TOU ETTICHUOU
wpapiou Bewpeital I00dUvVaANN YE TNV TIPOCKOMION TNV ETTOPEVN EPYATIUN.

*  Xg TIEPITITWON TTOU N EVTOAN PETAPOPAS 0 GAAN TpaTTeCa diveTal aTTd EVOAAAKTIKO KaVAAIL, n UTTOBOAR TNG EVTOANG UETA TIG Suy
gpydoiung nuépag, Bewpeital IcodUvaun Ye TNV UTTOROAN TNG TNV ETTOPEVN EPYATIUN. Z€ TTEPITITWAN TTOU UTTAPXOUV Yia Tov [NeAdTn
€10IK0i 6poI CuvePYaaiag, yia TNV €K PEPOUG Tou avdadean oTnv Tpdmreda CUYKEKPIPEVWY EPYACIWY, 01 €I0IKOTEPOI auToi Gpol
aTToTEAOUV TTPOCAPTNUG TNG OXETIKNAG aUuBaong yia 600 Xpovikd SIaaTnua ol €181koi 6pol Bpiokovtal o€ IaYU.

6.3.1.3. B. H petagopd yiveral yia 10 TTARPEG TTOCO, XWPIG apaipeon RApPUVOEWY OAWV TWV EUTTAEKOUEVWYV PE TNV EKTEAETN TNG
TTOPOXWY UTTNPECIWY TTANPWHWY, atrd Tnv Tpdatreda, OTIG TTEPITITWOEIG TTOU avagépovTal oTov 6po 6.3.a.1 NG TTapoucag.

2TV TTEPITITWON PETAPOPAG TTOU eV EUTTITITEI OTOV OpO0 6.3.a.1. TNG TTapoucag dTav UTTApxEl LETOAARNON TPITWV TPATTECWY
yla TNV 0OAOKAApWOT) TNG, evOEXETal va UTTAPEel eTIRApuvon Tou SIKaIoUXou JE TTPOCOeTa £€00a r/Kal XPEWOEIG OTTO  TPITN
TpaTeCa. Ta £6oda autd diagépouv avd TPATe(d, VOUIOUO KOl TTO0O PETAQOPAg, kabwg diapop@wvovTtal atrd Tnv
TIoAoyIakA TTOAITIKF) KABe TpaTTedag Kal Sev €ival o€ OAEG TIG TIEPITITWOEIG €K TWV TTPOTEPWV YVWOTA aTnv Tpdteda. Tuxov
£€€000 /KAl XPEWOEIG TWV TPITWV TPATTECWY OTNV TTEPITITWAON auTh £TTIBapUvouv Tov dIKaioUuXo.

6.3.1.3. y. Av n Tpdarmre€a apvnBei va ekteAéael evioAr TTAnpwung, n dpvnon kai, av givai duvardv, ol Adyol Tng apvnong, Kabwg Kal n
d1adIkagia amokaTdoTacng Twv TuXOv AaBwv TTou odriynoav otnv dpvnaon, yvwaoToTroloUvTal atov MNeAdTn, ekTdg av autd
atrayopeveTal amd GAAn didTagn, ye évav atmd Toug TPOTTOUG TTou opifovral oTa dpbpa 6.6.y kal 6.7 Tng TTapoloag
oupBaong. H Tpameda Ba kavel KABE TTIPOOTTABEIN yIa TNV EKTEAEDN TNG EVTOANG TTANPWUNG, aAAG €AV auTo dev gival EQPIKTO
Ba emmikoivwvei pe Tov MeAdTn xpnoiyotroiwvtag Ta diabéoiuya otnv Tpdmela oToixEia eTMKOIVWVIag padi Tou.

H Tpdamela ptropei va emBdaAAel ebAoyn emBdapuvon yia dpvnon ekTéEAeanG eVTOANG TTANPWHUNAG TTOU €ival AVTIKEIMEVIKA
dikaiohoynuévn. H rpoavagepdpevn empBapuvan, Tou Ba 1oxUel pe dipunvn dnudaoia TrpoavayyeAia Tng, 6a eugpavieTal oTo
avapTnuévo TIHOAGYIO epyaciwy TnG TpdTredag.

6.3.1.4. a. Na mpageig TANPwWNg TTou:
0 eival o€ eupw,
0 R €ival oTo vopIopa KpAToug HEAOUG EKTOG TNG (VNG EUPW,

0 A amaitolv Yévo i JETATPOTIA VOUIOPATOG JETAEU TOU EUPW KAl TOU ETTICNUOU VOUIOUOTOG KPATOUG PEAOUG EKTOG TNG JUIVNG EUPW),
€QAOOOV N ATTAITOUNEVN PMETATPOTTA VOUIOUOTOG TTPAYUATOTTOIEITAI GTO KPATOG HEAOG €KTOG TNG WVNG TOU €UPW KA, OTNV TTEPITITWON
OlACUVOPIAKWY TTPAEEWY TTANPWHWY, N SIOGUVOPIAKK METAPOPA TTPAYUATOTTOIEITAI OE EUPW),

n Tpdameda, wg TTAPOXOG UTTNPECIWY TTANPWHWYV Tou TTANPWTA (MeAdTn), TIOTWVEI TO Aoyapiaouod Tou Trapoyxou
UTTNPECIWV TTANPWHWY TOU SIKAIOUXOU HE TO TTOOO TNG TTANPWHNG TO apyoTEPO £WG TO TEAOG TNG ETTOUEVNG
EPYAOIUNG NUéPAG atrd TNV nuUéPa ARWNG TNG €VTOARG, TTou TTpoBAéTTeTal aTov 6po 6.3.1.3.a. NG TTapoloag
ouppaong. H rpoBeapia autr utropei va TrapaTtabei Katd yia TTITTAEOV EpYATIKN NUEPA YIA TIG TIPAEEIS TIANPWUNG
TWV OTToIWV N évapén dievepyeital o€ EVTUTIN HOPXN.

B. MNa Tpageis TAnpwuwy TTou dgv euTTiTITouv OTIG UTTO 6.3.1.4.a. TrepImTwaoelg 0 MeAdTng kai n Tpdmela cuu@wvouv 6T OTav N
Tpateda, wg TTAPOXOG UTTNPEECIWY TTANPWHWY Tou TTANPWTA (MeAdTn), TTapaAaufdvel evioAn Tou TTANPwWTH,
TNOTWVEI TO AOYOPIAGHS TOU TTAPOXOU UTTNPECIWY TTANPWHWY TOU SIKAIOUXOU [E TO TTOGO TNG TTANPWUNAG, TO
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apyoTEPO £WG TO TEAOG TNG SEUTEPNG EPYATIUNG NUEPAG aTTO TNV NUEPA ARWNG TNG EVTOARG, TTOU TTPORAETTETAI
oTov 6po 6.3.1.3.a. Tng TTapoucag ouuRaong.

Y. H nuepounvia aiag yia Tnv xpéwan Tou Aoyapiaguou Tou TANpwTA (MeAdTn) dev utropei va ival TTpoyevéoTEPN TOU XPOVIKOU

onueiou Katd To OTTOIO YiVETOI N XPéwaon Tou e&v Adyw AoyapioopolU TTANPWHWY PE TO TTO0O TNG TTPAgNg
TANPWHAS.

8. O1 xpewaoelg Twv Aoyaplaopwy Tou MNeAATN yia TV EKTEAECN PETAPOPWYV TTIOTWONG EKTEAOUVTAI AUEDT, EKTOG
eav €xel emAeyei amd Tov MeAdTn peTayxpovoloynuévn exTEAEOTN. ETnV TTEPITTTWON OpwWG auTth o leAdTng —
TANPWTAG €ival umredBuvog yia Tnv UTTapén emapkolg O1a8éaiyou UTTOAOITTOU OTOV AOYyOpIOopud TOou ThV
nUeEpPopnvia eKTEAEONG KAl O€ TTEPITITWON PN ETTAPKEIAG N TTPAEN Tou Oev Ba eKTEAEDTEI. TNV TTEPITITWON AUTA, N
Tpdateda dev evnuepwvel Tov MeAATN-TTANPWTA yia TN PN TTANPpwN, dAAG auTrh TTPOKUTITEl atrd TNV EAAEIYN
OXETIKNG EYYPOAPAS OTO avTiypapo Kivnong Tou Aoyapiacpou Tou.

6.3.1.5. a. OAa 1a TTapatradvw uttd 6.3.1.3 kai 6.3.1.4 10xUouv e@doov dev ugioTaTal avaykn TTEPAITEPW ETTEEEPYaTiag TTpIv TNV

OAOKANPWOTN TNG EVTOANG HETAPOPAS TTIOTwong atrd Aoyaplaoud o€ GAAo Aoyapiaoud, OTTwG:

‘EAgyxol TTOU aTraITouvTal, JE GKOTTO TN CUPKOP®WON TNG TPATTedag ue TOUG Kavoveg Twv S1EBVWYV KAl EUPWTTAIKWY OIKOVOUIKWY Kal
EUTTOPIKWYV KUPWOEWV.

‘Epeuva Twv GTOIXEIWV TNG EVTOANG HETAPOPAG XPNUATIKOU TTOO0U O€ GXEON KE TNV TTPOEAEUCT) KAI TOV TTPOOPIOUO TWV KEPOAAiWV.

‘EAgyxo0l TTOU TTPAYHATOTTOIOUVTAI OTO TTAQICIO CUPPOPPWONG HE TOUG KAVOVEG TTOU SIETTOUV TNV ETTOTITEIO KOI TOV €AEYXO TUXEPWV

TTalyViwv.

‘EAeyyxol atmd tnv Tpdmeda fj avTatrokpiTpId TNG TTOU TTPAYHATOTTOIoUVTal OTO TTAQICIO TNG TTPOANWNG VoulpoTroinong €06dwv atd
€YKANUATIKEG BPaOTNPIOTNTEG Kal TNG XPNUATOdATNONG TNG TPOPOKPATIOG, KABWG Kal TNG TTPOANWNG aTTaTwWwY.

B. Ta TIG wg Avw TTEPITITWOEIG, EVOEXETAI VA KABUOTEPAOEI 1] VO PNV EKTEAEDTEI N TTANpwUR, €pOoOV KpiveTal atTd evOIAPETO

6.3.2.

TIAPOXO UTTNPECIWV TTANPWHWY 0TI N cuvaAlAayr agloAoyeiTal wg un atrodekToU KAVOVIOTIKOU KIVEUVOU.

Miotwon KepaAaiwy Yetd a1rd perapopd atrd GAAov Aoyapiaguod

Xprion 1ng umrnpeoiag mAnpwuwyv

H Tpdmefa katotmv AWNng evioAng TANpwung, €ite ammd lMeAdtn Tng, €ite amd dGAAo TTAPOXO UTTNPECIWV
TTANPWUAG Kal agol AdBel otn 81ad6eon TG Ta avTioToixa KepdaAaia, avaAauBdavel Tnv TTioTwon Tou Aoyapiac ol
Tou dikaloUyou. H Tpdmreda ptropei va dioBETel Ta Ke@AAaia oTo dIKaIOUXO O€ PETPNTA PEXPI EVOG OPICUEVOU
opiou.

6.3.2.1. O NeAdTNG yia va putropéoel va dexBei ke@ahaia aTo Aoyapiagud Tou atrd PHETAQOPd, Ba TTPETTEl VO AVAKOIVWOEl OTOV TTANPWTNA

Tou TOV QpPIBUG Aoyapiacpou Tou ot poper IBAN, Ta TAApn OToIXEio TOU (OVOMATETTWVUMO/ ETTWVUIA,
d1elBuvon), kaBwg kai Tov kKwdIkd BIC NG Tpdamefag (ETHNGRAA, atraiteital yia mioTwon Ke@aAaiwv atrd
XWpPeS k166 Eupwtraikig ‘Evwong). O MeAdtng ptropei va AdBel Tov apiBud Aoyapiacpol Tou o€ popen IBAN
(International Bank Account Number/AigBviig ApiBudg Tparmrelikou Aoyapiacuoul), €ite ammeubuvouevog o€
OTTOIOOATIOTE KOTAOTNUA, 1 O TO avTiypa®o kivnong Aoyapioaopol Tou (f amd 1o BIBAIGPI0), f atmd Tn
d1adIkTUOKK o€Aida NG TpdTelag. X TrepiTTTwaon TTou dev diafiBdfovTal OTov TTANPWTH Ta OTOIXEIO O AUTA TN
popen (IBAN & BIC 61rou atraiteital), mOavov va mrpokUyouv emTAéov £60da emeCepyaaiag, f va pnv eivai
duvatn n ekTéAeon TNG TTPAENG.

Jupeuwveital pntd o1 0 apiBudg Aoyapiaopol oe poper) IBAN (International Bank Account Number/AieBvig
ApIBu6g Tparredikou AoyaplaguoUl) atroTeAEl TO aTroKAEIOTIKO Péoo TauTotroinong. To Trponyouuevo e0AGQIO
€QapPOCETal KAI OTIG TTEPITITWOEIG TTOU, OTO TTAQioIo TNG uttnpeoiag «lMioTwon Kepalaiwv petd ammd peragopd
atrd dAAov Aoyapiaguod», n evioAr TTAnpwunig mou AapBaver n Tpdameda mepidAauBavel, épav Tou IBAN, kai
0T1T0I0dATTOTE AAAO OTOIXEIO/TTANPOPOPIa yIa TNV EKTEAECH TNG.

> TUXOV TTEPITITWON KATA TNV oTToia &€V ATTAITEITAI VIO TNV EKTEAEON TNG EVTOARG TTANPWHAG N TTPOOKOMIoN aTTd
Tov MeAdTn Tou apiBuol Aoyapiaopuol ae pop®ry IBAN (International Bank Account Number/AieBviig ApiBudg
TpaTtreikoU AoyapiaouoU), CUPQWVEITAI pnTa OTI ATTOKAEIOTIKO JECO TOUTOTTOINONG ATTOTEAEI KATA TTEPITITWON,
0 apIBuds Aoyapiacuou (o€ popen k1o IBAN), ) 0 apiBudg kapTag.

6.3.2.2. a) H yn utroBoAn £yypaeng dpvnong TnG UTTEP auTou TTioTwaong atod Tov MeAdTn evidg 2 pnvwy, atrd TNV nUEPOMNVia eKTEAEONG

NG TTPAENGS TTANPWHNAG, aTToTeEAE atTodoXn TNG TTPAENG.

B) H éyypaen dpvnon tTng mioTwaong aTToTEAEI OUCIACTIKG EVTOAR ETTIOTPOPNG TNG TTANPWHAG OTOV APXIKO EVTOAEQ.
>€ QUTH TNV TTEPITITWON TO TTOOO TNG EVTOANG Ba ETIOTPOQET HEIWPEVO KaTA Ta £600a TNG TpAaTTeCag.

6.3.2.3. H oupowvnBeioa atmo Ta pépn nUéEPQA yia TNV EKTEAEOT MIAG EVTOAAG TTANPWUAG UTTEP SIKAIOUXOU €ival N epyaaiun nUéEPa GTTouU

o Mapoxog Ytnpeoiwv NMANpwPwy Tou TTANPWTA TTPOCKOWICel TNV €VTOAA Tou aTnv TpdTreda TTOU ATTOTEAET TOV
Mapoxo Ytnpeoiwv MANpwPwy Tou SIKAIOUXOU TNG TTPAENS TTANpwHAS (av dev gival epydaiun, Aoyietal wg
XPOVOG Awng n €Tépevn epydoiun nuépa). H ektéAeon Tng evIoAAG auTrg dev pTropei va yivel vwpitepa atréd Tnv
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TTPOCBIOPICHEVN OTNV EVTOAN TTANPWUNAG, NUEpopnvia. H TTpoavagepBeica TTOANITIKA eQapuoleTal oTNV EKTEAECN
€VTOAAG TTANPWHNG OE OTTOIOBNTIOTE VOUIOHA KI €AV QUTH EKPPACETAI.

6.3.2.4. H petagopd yivetal yia 10 TTANPEG OGO, XWpPIG agaipeon emBapUVoewY OAWV TWV EUTTAEKONEVWV PE TNV EKTEAECH TNG
TTOPOXWY UTTNPECIWY TTANPWUWY, aTTd TNV TPATTECa, OTIG TTEPITITWOEIG TTOU avag@épovTal aTov 6po 6.3.a.1. Tng
TTapouaag.

EvrtouTolg, n Tpdrreda, 6tav evepyei wg TTAPOXOG UTTNPECIWY TTANPWHWY TOU SIKAIOUXOU aQaIPEi TN XPEWOT] TNG
(n otroia ep@avifetalr oto avapTnuévo TIHOAGYIo TG Tpdrredag) atd To PETAPEPOUEVO TTOGO. ETNV TTEPITITWON
auTr, To TTAAPEG TTOCO TNG TTPAENG TTANPWHAG Kal o1 eMRAPUVOEIG EPPAiIVOVTal XWPIOTA OTIG TTANPOPOpPIES TTOU
TTapéYOoVTal OTOV BIKAIOUX0 OUNGWVA PE TOUG OPOUG TG TrTapolaag cUpuaong.

TNV TEPITITWON HETAPOPAG TTOU OEV EUTTITITEI OTOV O0p0 6.3.0.1. TNG TTapouoag OTav UTTAPXEI HECOAARNON TPITWV
TPATTECWV YIa TNV OAOKARPWOT] TNG, EVOEXETAI va UTTAPEEl £MRApUvVON Tou dikaioUyou e TTpocBeTa £60da ry/kal
XPEWaOEIG atTd TV TpiTN Tpdmeda. Ta £60da auTd diagépouv avd TPATTECA, VOUIOUO KAl TTOOO PETAPOPAS, KaBWg
dlapoppuwvovTal amd Tnv TIHOAOYIOKN TTOANITIKA KABe Tpdtredag Kal Oev eival o€ OAEG TIG TTEPITITWOEIG €K TWV
TTPOTEPWYV YVWOTA oTnv Tpdmela. Tuxov ££0da r/Kal XPEWOEIS TWV TPITWYV TPOTTECWY OTNV TTEPITITWON AUTAH
empBapuvouv Tov BIKAIOUXO0, HEIVOVTAG TO TEAIKO TTO0O TNG TTANPWHAG.

6.3.2.5. Av n Tpdmeda apvnBei va ekTeAéoel evTOAR TTANPWUNG, N dpvnon Kai, av gival duvatov, ol Adyol TG dpvnong, KaBwg Kai n
dladikaoia aTroKaTaaTaong Twv TUXOV AaBwv TTou 0driyncav otnv dpvnaon, yvwoTotrolouvTal atov [NeAdTn, eKTOG
av auTo atTayopeUeTal amd AAAN OXETIKA IATAEN, e Evav aTTd TOUg TPOTTOUG TTOU opifovTal OTOUG Opoug 6.y. Kal
6.7 Tng TTapouoag cuuBaong. H Tpdrreda Ba kdvel KABe TTPOCTTABEIA yIa TNV EKTEAEON TNG EVTOAAG TTANPWHAG,
0aAAG €dv auTtod dev gival QIKTO Ba emmikolvwvei pe Tov MeAdTn xpnoiyotroiwvtag Ta diabéaipya otnv Tpdammela
OTOIXEia ETTIKOIVWVIOG padi Tou.

H Tpdmela umopei va emBdaAAel elAoyn emBdpuvon yia dpvnon eKTEAEONG €VTOANG TTIANPWHAG TIOU €ival QAVTIKEIMEVIKA
dikaiohoynuévn. H mTpoavagepduevn empapuvon, Tou Ba 1oxUel pe diunvn dnudoia Trpoavayyehia Tng, Ba
eP@avieTal 0TO avapTnUEVO TIHOAGYIO Epyaciwy TNG TpdTTelag.

6.3.2.6. H Tpdmela, wg TAPOXOG UTINPEECIWY TTANPWUWY Tou Sikaiouxou (MeAdtn), 6tav n evioArn épxetal ammd AAAO TTEPOXO
UTTNPECIWV TTANPWHNAG, KaBIoTa S1aBéciyo To TTood TNG TTPAENG TTANPWUNAG 0To dIKaIOUXO adMéoTwGg MOAIG O
Aoyaplaouog TG mMoTWOEI Ye To TTOCO TNG TTPAENG TTANPWHAG ATTO TOV TTAPOXO UTTNPECIWY TTANPWHWY,
otav atmd TNV TAeupd Tng Tpdtedag: a) dev UTTAPYXEl YETATPOTIA OUVAAAGYyUOTOG 1 B) UTTAPXEI METOATPOTTA
OUVAAAGYHATOG HETAEU TOU EUPW KaI VOUIOUOTOG KPATOUG JEAOUG 1 JETAEU BUO VOUIOUATWY KPOTWVY PEAWV.

ZTIG TTEPITITWOEIG TOU OUECWG TTPOAVOAPEPOUEVOU €Dda®ioU Tou Trapdviog Opou 6.3.2.6., av 1o Toad TNG TIPAENG TTANPWHUNAG
TapaAfednke amd Tnv Tpameda:

i) "/Ewg T AN TOU £MCANOU wWPAPioU CUVAAAAYWV TWV KATACTNMATWY TNG Tpdtmedag (Asutépa €wg
Napaokeun 14:00), n Tpdmeda kaBIoTd d1aB£oipo To TTood TNG TTPAENG TTANPWUNG OTO SIKAIOUX0 AHECWS HOAIG
0 Aoyaplaopog TnG moTwoEi Pe To MO0 TNG TTPAENGS TTANPWHAG ATTO TOV TTAPOXO UTTNPECIWY TTANPWHWYV
(dnAadn pe nuepounvia diaBeoiudTNTAG KAl nuEpounvia agiag aubnuepdv) kai

ii) Metd Tn AN TOoU €mMIOAPOU WpPAPiou CUVOAAAYWV TwV KATACTNHATWY TNG Tpdmelag (Agutépa Eéwg
Mapaokeun 14:00), n Tpdamela kaBioTa S1aB£0IUo TO TTOOOG TNG TIPAENG TTANPWHAG OTO JIKAIOUXO TNV ETTOUEVN
gpydoipn nuépa (dnAadr, Pe nuepounvia dIaBeaIudTNTOG ETTOUEVNG EPYACIUNG NUEPAG, aAAG PE nuEpounvia
a&iog TNV nuepounvia TNG eVIoARG TTANPWHNAG).

Otav n TpdTreda cival TTAPoxog TOOO0 Tou TTANPWTH 600 Kal Tou dIKaIoUXou, TOTE TO TTO0O TNG TTPAENG TTANPWHNG
kaBioTtatal 3100010 OTO BIKAIOUXO HE NUEPOUNVIa EKTOKIOUOU Kal dIaBeciudtnTa aubnuepdv, oTNV TTEPITITWON
Tou AngBei N evioAR ammoé Tnv Tpdmmeda pECwW KATAOTAUATOS €W TN AREN TOU wpapiou cuvaAAaywy, Evw aTnv
TEPITITWAON TToU ANYOEi n evToAr ammd Tnv Tpdmrela péow evaAAAKTIKOU KavaAioU, £wg Tig 23:59 Tng idiag nuépag
(eKTOG EKTAKTWV TTEPITITWOEWY), OTAV ATTO TNV TTAEUPA& TNG TpdTredag: a) Oev UTTAPXE! METATPOTTA CUVAAAGYUATOG
1 B) dev UTTAPXEl METOTPOTTH) CUVOAAAYHATOG PETAEU TOU €UPW Kal VOUIOWATOG KPATOUG PEAOUG 1) PETOEU duo
VOUIOUATWY KPOTWV HEAWV.

> OAeg TIG TTAPATIAVW TTEPITITWOEIG, OTAV UTTAPXElI JETATPOTTH VOUIOUATOG XWPAG Un KPAtoug pEAOUG, n nuepounvia aiag yia tn
TioTwon Tou Aoyaplaopol TTANPWHPWY Tou dikalouyou eival n &eUTepn €pydoiuyn nuépa ammdé TNV wg avw
nuepounvia.

6.3.2.7. a. OAa ta apatmmdvw uto 6.3.2.6 1oxU0uV epOoov dev u@ioTaTal avaykn TTEPAITEPW ETTECEPYATIAG TTPIV TNV OAOKANpwON TNG
€VTOANAG PETOPOPAG TTIOTWONG, OTTWG:

e Mn Umrapgn TAnpo@dpnang yia 1o €av Ta ke@aAaia gival diabéaipya otnv Tpdmela (Cover).

* AMnAoypaegia (Investigation), pe Tnv Tpdmrefa Tou TTANPWTH 1} GAAO EVOIGUECO TTAPOXO TTOU EUTTAEKETAN TNV OAUCiOa TNG TTANPWUAS
AOYw eAAgiPewV OTO TTEPIEXOPEVO TOU UNVUMPATOG TNG EVTOANG TTANPWUNG 1) dAAa TTpoBAfuaTa otn ouvTagr| Tou.

e EAéyxwv TTOU amraitolvTal, JE OKOTTO TN CUNNOPPWON TNG TpdTredag Je TOUG KAVOVEG TwV JIEBVWV KAl EUPWTTATKWY OIKOVOUIKWY Kal
EUTTOPIKWYV KUPWOEWV.
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‘EPEUVAG TWV OTOIXEIWV TNG EVTOANG HETAPOPAG TTIOTWONG O€ OXECN UE TNV TTPOEAEUCT KA TOV TTIPOOPICHS TWV KEQAAAiWV Kal AQWNng
METPWV, TTEPIAAUPBAVOUEVWYV, EVOEIKTIKA, QUENUEVWYV PETPWY OE0UOCOG ETTIUEAEIOG.

‘EAgyxol atmoé tnv Tpdmmeda fj avTaTToKPITPIA TNG TTOU TTPAYHATOTTOIOUVTAl GTO TTAQICIO TNG TTPOANWNG VOUIPOTTIOINONG €060wV aTrd
€YKANUATIKEG OPaOTNPIOTNTEG KAl TNG XPNUATOdATNONG TG TPOUOKPATIAG, GCUNHOPPWONG HE TIG EUPWTTOIKEG Kal dIEBVEIG OIKOVOUIKES
KQI EPTTOPIKEG KUPWOEIG, KABWG Kal TNG TIPOANWNG ATTATWV.

B. Ma TIg WG Avw TTEPITITWOEIG, EVOEXETAI VO KOBUGTEPAOEI 1 va PNV EKTEAEDTEI N TTANPwWUN, €QOCOV KpiveTal 0TI N cuvaAAayn

agloAoyeital wg pn atmmodekTou KIVOUVOU KAVOVIOTIKAG QUotwg. EmmpdoBeta, n Tpdmefa utroxpeouTal va
TTapEXEl OTOIXEIO ava@opik@ pe TNV TTANpwPA oTo TTAQicIo €peuvag TTou duvaral va TTPAyHaTOTIoINoEl  GAAN
euTTAEKOUEVN TPATTECD, BAOEl TOU IGXUOVTOG KAaVOVIOTIKOU TTAQIGiou.

6.3.3. MAnpwuéc YToxpewaoewyv o€ TpiToug

Xprion 1ng umnpeoiag mAnpwuwv

O TMeAATNG - TTANPWTAG TTPOCEPKETAI OE KATAOTNMA ] XPNOIYOTIOIEl EVAAAOKTIKO KavaAl Tng Tpdrredag yia va
KaTaBdAelr o@eIAf Tou o€ TPiTo — SIKAIOUXO WE TOV OTToi0 £Xel €ABel o€ oupwvia n Tpdrmrela. Mapadeiypara ivai
n mAnpwun AEH, COSMOTE, EYAATT, aAAG kai PIA, 1 eio@opdg IKA KATT.

6.3.3.1. H tautotroinon tou SikaioUxou yiveTal ue Aoy ammod AioTa pe ETaIPEIES 1) opyaviououg f dnuoéacioug gopeic Tou n Tpdmrela

£xel €NBel o€ oupwvia. H Tautotroinon NG o@EeIANG Tou UTTOXPEOU ATTEVAVTI OTO OIKAIOUXO YivETal PE XProN
KwdIkoU(wv) (apiBuoi, cUpBoAa, ypdupata fA/kal ouvOuaouodg auTwyv), yia TTapadelyua, oTnv TTEPITITWON
mAnpwung OTE, avagépel A eio0dyel Tov KWOIKO NAEKTPOVIKNAG TTANPwWUNG. MpoBAETeTal €TTioNg 0€ KATTOIEG
TEPITITWOEIG N TAUTOTTOINON TOOO Tou OIKAIOUXOU OCO0 Kal TNG OQEIANG Pe Tn xprion Tou «Evidiou Kwdikou
MANPWUAG».

Jup@wveiTal pnTd 6Tl 0 oUVOUOOUOG TWV WG AVw CToIXEIWV (DIKAIOUXOG-KWAIKAG), TTou TTapéxel o MeAdTng
XPNOTNG UTTNPECIWV TTANPWHWY OTNV TpATrea aTTOTEAEI TO ATTOKAEIOTIKO HECO TAUTOTTOINONG. TO TTPONYyoUHEVO
€0d@Io e@apudleTal Kal OTIG TTEPITITWOEIG TTOU, GTO TTAQICIO TNG uTTnpeaiag «MANPwWPES YTTOXPEWOEWY O€
Tpitougy, n evioA TTANpwunG TTou AauBavel n Tpdtrela TTepIAaPBAVEL, TTEPAV TWV TTPOAVAPEPOUEVWYV OTOIXEIWVY,
Kal o1ro100rTToTE AAAO OTOIXEIO/TTANPOPOPIa yIa TNV EKTEAEDT TNG, TA OTTOIO OPWG TUXOV OTOIXEIQ/TTANPOPOpPIES
0¢ev atroTeAOUV aTTOKAEIOTIKG PECO TAUTOTTOINONG.

6.3.3.2. a. O MeAdTNG-TTANPWTNG CUVAIVET yIO TNV EKTEAEON TNG TTPAENG HE DIAPOPETIKG TPOTTO, AVAAOYQ PE TO KAVAAI ETTIKOIVWVIOG TOU

KGBe @opd pe Tnv Tpdrmeda:

Me TTpwTOTUTTO €yypa@o KATAAANAQ utroyeypauuévo, epdoov n TTpagn yiverar oe Kardotnua tng Tpdmedag. H utmoypaer Tou
MeAdTn ptropei va d0B¢i 010 KATACTNUA PE NAEKTPOVIKN Jop®n (e-signature)

Xpnoigotroiwvtag Ta KatdAAnAa p€oa TaUTOTTOINGNG TToU TTEPIYPA@OVTal OTIG £EEIOIKEUNEVEG OUUBAOEIG OE EVAAAAKTIKG KOaVAAIQ
(M.x. PIN kai kapta ato ATM, user ID - password kai xprion OTP oTo e-banking, KATT)

H ouykatdBeon yia Tnv ekTéAeon piag TPAgng TTANPWHNAG UTTOPEI €TTIONG va TTAPEXETAI HECW TTAPOXOU UTTNPECIWV EKKIVNONG
TTANPWHWYV. To diKaiwpa Tou MeAETN-TTANPWTH va XpNOIYOTTOINCOEl évav TTAPOXO UTTNPECIWY EKKIVNONG TTANPWUWY dev epapudleTal
6Tav o Aoyaplagudg TTANpwpwy Oev gival TTPoaRATINOG NAEKTPOVIKA.

B. H avakAnon tng evioARg PETaQOPAS YivETal PE AVTIOTOIXO TPOTTO, OTTWG Kal TNG EVTOAAG, avAAoya PE TO KAVAAI ETTIKOIVWVIAG, aAAG

£XEI TOUG TTAPAKATW TTEPIOPICHOUG:

Edv n evioAr Oev éxel akOua ekTeAeaTel, dnAadr dev éxel amodoBei n ioTwon atov dIkaioUxo, N Tpdmmeda YTTOPEI va OKUPWOEI
QuECT TNV APXIKI] EVTOAN.

Y& avTiBeTn TTEPITITWON, CUVABWG O TTANPWTAG Ba TTPETTel va €ABel o€ eTTa®r pe To dIKaIoUXO yia €TTIAUCN TOU TTPOBAAUOTOG. €
TTEPIOPIOUEVES OUWG TTEPITITWOEIG UTTAPXEI GUPPVia TpdTredag kai dIkalouyou yia TRV dUVATOTNTA ETTIOTPOPAG OKOUA KAl JETA TNV
ekTéAeon. H ev Adyw uttnpeaia pmropei va emBapuvel e £€€0da Tov MNeAdTn, oUP@wva Je To 1Io0XUoV TIJOAGYIO TnG TpdTredag.

Ortav digvepyeital ekkivnon TPagNg TTANPWHNG atrd TTAPOX0 UTTNPECiag ekkivnong TTANPpwunNG f atrd Tov dikalouxo A yéow auTtou, o
TTANPWTAG &gV avakaAei TNV evTOAr TTANPpwNG UoTEPA aTTd TN XOPHYNON TG CUYKATABEDH G TOU OTOV TTAPOXO UTTNPECIag EKKivnong
TTANPWHNAG va BIEVEPYNOEI TNV EKKIVNON TNG TTPAENG TTANPWNG 1 METE aTTd TNV TTOPAXWENGCN TNG CUYKATABEONG TOU va eKTEAEODET
n mPAagn TANPWHAG TTPOG To SIKAIOUXO. ZTNV TTEPITITWAON QUT O TTANPWTAG Ba TTPéTTel va akoAouBroel diadikaaia aIThPaTog
avakAnong. 6.3.3.3. O1 xpoVIKEG TTPOBETIEG HETAPOPAG TNG TTIOTWONG OTO SIKAIOUXO ATTOTEAOUV QVTIKEIUEVO CUUQWVIAg avapeaa
otnv Tpdateda kai 010 SIKaIoUXO0 A Ta cUCTAPATA EKKABApIoNG Kail &ev EETTEPVOUV TN HIa EPYACIUN NUEPQ, EQOCOV N TTANPWWNA YiveTal
o€ VOPIoPa KpdToug pEAOUG, o€ BIKaIOUXO OE XWpa KPAToug PéAoUG Kal UTTORAAAOVTAI EVTOG TOU ETTIONPOU WPapiou ouvoAAaywv
Twv KataoTnudrwy.

6.3.3.4. O1 xpewoelg Twv Aoyaplacuwyv Tou MeAATn yia TNV eKTEAEON TTANPWHWV UTTOXPEWOEWY OE TPITOUG EKTEAOUVTAI
dueoa, ekTdG €dv €xel etIAeyel ammd Tov MeAdTn pETaXpOVOAOYNUEVN EKTEAEDN. ZTNV TTEPITITWON OPWG QUTH O
MeAdTNG — TTANPWTNAG gival utrelBuvog yia TRV UTTapén emapkoug Slabéaiyou UTTOAOITTOU OTOV Aoyapiacud Tou
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TNV NUEPOMPNVIQ EKTEAECNG KOI O€ TTEPITITWON UN ETTAPKEING N TTPAEN TOu eV Ba eKTEAEDTEL. ZTNn TTEPITITWON AUTH,
n Tpdmeda dev evnuepwvel Tov MNeAATN-TTANPWTA yia TN PN TTANPWHN, AAAG auTr) TTPOKUTITEI aTTO TNV €AAEIYN
OXETIKAG EYYPAPAS GTO AVTiypao Kivnong Tou Aoyapiaouou Tou.

Edv o MeAATNG ekkivnoe evioAr] TTANPWHNG, N EKTEAECN TNG OTTOIOG aPXiCEl OE CUYKEKPIPEVN NUEPA 1 OTO TEAOG OUYKEKPIUEVNG
TEPIGSOU, GO0V APOPA GTNV TTIOTWAON Tou TToooU TTANPWUNG Kal TN S1a8€01dTNTA aUTOU, WG XPOVOS AYWNG TNG
€VTOAAG TTANPWURAG Bewpeital n cupewvnBeioa nuépa. Edv n oupewvnBeioa nuépa dev gival epydoiun nUéEPaA yia
TNV Tpdatreda, n evioAl TTAnpwuniRg Tou AauBavetal Ba AoyileTal wg An@Ocica Tnv eTTOUEVN EPYATIKN NUEPQ.

2TV TTEPITITWON TTou MNMeAATNG eKKivnoe EVTOAA TTANPWUNAG, N EKTEAEDN TNG OTTOIOG APXiCEl O€ TUYKEKPIPEVN NUEPT
Il 0TO TEAOG CUYKEKPIYEVNG TTEPIOBOU, O XPrOTNG UTTNPECIWY TTANPWHWY PTTOPEI VO AVAKOAEDEI EVTOAA TTANPWUNAG
TO ApyoOTEPO £WG TO TEAOG TNG EPYACIKNG NUEPAG TTOU TTPONYEITAI TG CUPPWVNBEIcAg NUEPOG.

6.3.4. MNAnpwuéc Ymoxpewoewyv Ye Ayeon Xpéwaon

Xprion 1ng umrnpeoiag mAnpwuwyv

O MeAdTNG-TTANPWTAG €ouaiodoTei To dIkaloUxo, 1 TNV TpdaTeda va XPEWVEl TOV Aoyapiaoud TTANpwUwy Tou, yia
KAAUWN UTTOXPEWOEWV Tou, pe €101k avaBean (Mandate).

H avdéBeon ptropei va agopd pia A emavaAapBavOoueveG XPEWOEIG. 2Tn OUVEXEID O OIKAIOUXOG TIPIV TNV
TTPOCUUQWVNUEVN NUEPOMNVIa OQEIANG TTapouaiddel otnv Tpdmeda TNV aTraiTnan Tou Pe TNV Jop@r evToARg xpéwang (collection). H
TpameCa otnv  kaBopiopévn atmd Tov dIKaloUXo nUeEpopnvia TTANPWHAG XPEWVEI TOV AOYapIaouO Tou TTANPWTA Kal TIIOTWVETAl O
Aoyapiaguég Tou dikalouxou. H auvnBiopévn xprion Tng utinpeciag TAnpwuwv «MAnpwuég YTmoxpewaoewv e Apeon Xpéwan» apopd
oTNV TTANPWUI AOYAPIACHWY OPYAVIOHWYV KOIVIG W@EAEIQS (TT.X. NAEKTPIKO peUpa, TNAEQWVO, UdPeUaN KATT.), aAAG PTTOPET va apopd
KOl TTANPWUN ETTayYEAUOTIKWY UTToOXpewaoewyv. O TANPWTAG, TToU eival KATavaAwTAG ) TTOAU MIKPR €TTIXeipnon, €xel OKaiwpa
EMOTPOPNG TWV XPNHATWY TOu, UTTS TIG TTPOUTTOBECEIG TTOU OpifovTal aToug 6poug 6.19 kai 6.20 Tng TTapouong. 6.3.4.1. O MeAdTng
yIQ VO UTTOPECEl VA XPNOIMOTIOINCEl TOV AOYapIaouO TOu, i TTANPWWN UTTOXPEWCEWY HECW APECWVY XPEWOEWYV, Ba TTPETTEl va
avaKoIVWOEl aTo OIKAIOUXO0 TNG TTANPWHNAG Tov apiBud Aoyapiacpol Tou o€ pop®n IBAN kai Ta TTARpN oToIxeia Tou (OVouaTETTWVUUO/
eTTwvupia, dietBuvaon). O MeAdTng ptropei va AdBel Tov apiBud Aoyapiaguou Tou oe poper IBAN, eite atreuBuvopevog og oTroI00MTTOTE
Kardotnua, f amd 1o avtiypa@o Kivnong Aoyapiacuou Tou, 1 amd 1o BIBMIdpio, | amd Tn diadikTuakn oeAida Tng Tpdmedag. H
avakoivwon Twv oToIxeiwv yivetal o€ €0k @opua avabeong (Mandate) ou Tou diaiBadel yia cuuTTApwaon o dIKAIOUX0G Kal O
MeAdTNG cupTTAnpwvel, utroypd®el Kai UTToRAAAEl TTiow oTov dikaioUxo-moTwTh (Creditor Mandate Flow-CMF). EmirpéoBeta, oTig
TTEPITITWOEIG TTPOIOVTWY B2B (Business to Business/Amé Emixeipnon og ETixeipnon) o TeAdTng/TTANpwTAG Ba TTPETTEI VA AVAKOIVWOEI
evuttéypa@a Tnv avadean Tou Kal oTnv Tpdatreda Tpiv atrd TNV eKTEAEDN Twv Xpewaewv. O MNeAATNG €TTiIONG YUTTOPEI 0€ CUPPWVIT UE
OUYKEKPIUEVOUG BIKaIoUXoug va dwael Tnv avaBean Tou kateuBeiav otnv Tpdamela (Debtor Mandate Flow-DMF). Ze kd8¢ trepiTtwon
aTTOKAEIOTIKO PéTo TaUTOTTOINONG BewpeiTal o guvduacoudg Tou IBAN Tou TTANpwTH, 0 KWJIKAG SIKaIoUXoUu Kal 0 KwOIKOG avagopds
avadeong.

6.3.4.2. a. H evioAn TANpwpAG gival avékkANTN PeTa Tn S1aBiBacn NG oTo diIkaioUxo A YETA aTré TNV TTapayxwpenon TG oUyKaTateang
TOU TTANPWTA TTPOG TO JIKAIOUXO VO EKTEAETTEI N TTPAEN TTANPWUNG.

B. H ouykatdBeon yia Tnv ektéAeon pdagewv TTANpwNAG dideTal atrd Tov MeAdTn pe Tn diadikacia TTou TTEPIyPAPETAl OTOV 6p0 6.3.4.1.

O TMeAdTNG-TTANPWTAG pTTOPEi (ME TNV EMQUAAEN Twv BIKAIWPATWY ETIOTPOPAG XPNMATIKWY TTOOWV) VO OGVOKOAECEl TNV EVTOAR
TIANPWUNG TO APYOTEPO WG TO TEAOG TNG EPYACIUNG NUEPAG TTOU TTPONYEITAI TNG NUEPAG TTOU CUUPWVABNKE yia TN
XPEWOT TWV XPNMOTIKWY TTOCWV.

Ortav n évapén Tng Tpagng TTANpwung dievepyeital atrd 1o SIKaIoUxo f HEow auToU Kal O€ TTEPITITWON GUETNG
XPEwaong, HETA TO XPOVIKO OpIo TToU OpifeTal OTNV aUEOoWG TTAPATTAVW TTaPAYypa@o, dnNAadr PETA To TEAOG TNG
EPYACIUNG NUEPOAG TTOU TTPONYEITAI TNG NUEPAG TTOU CUUPWVABNKE yIa TN XPEwaN TV XPNUATIKWY TTOCWY, YIa
TNV avakAnon TnG eVTOAAG TTANPWHNAG ATTAITEITAI £TTIONG KAI N GCUPQWVia Tou SIKAIOUXOU.

To Uyog Twv €£60wWV yia Tnv avakAnon avdbeong (mandate) avaypd@eTal GTO avapTnUEVO TIMOAGYIO EPYQCIWV
NG Tpdtelag.

>& KGBe TrePITITWON 0 TTANPWTNAG £Xel dIKaiwpa va atreuBuvBei otnv Tpdtrela kal va dnAwaoel dpvnon TngG ETOUEVNG AUEONG XPEWONG,
1] TTAfiPN avAakAnon CUyKeKpIpEvnNg avdaBeonc.

6.3.4.3. O1 XpovIKEG TTPOBECUiEG AWNG TwV EVTOAWV XPEWONG OTTOTEAOUV QVTIKEINEVO CUN@WVIag avaueaa atnv Tpdrreda
Kal Toug OIKaIoUX0UG I Ta cuaThuaTta ekkaBdapiong. H Tpdrreda, wg TTAPOX0G UTTNPETIWY TTANPWHWY Tou TTANPwWTH (MeAdTN), KaBIOTA
d1aBéaiyo 1o 006 TNG TTPAENG TTANPWHNG aTO dIKaloUXo ) oTnV TpdTreda Tou SIKaIoUXO0U, TNV NUEPOUNVIa XpEwaong Tou Aoyapiaouou
Tou TTANpwTA. H Tpdtreda, wg TAPOXOG UTTNPECIWV TTANPWUWY Tou dikalouyou (MeAdtn), petafifddel evioAr) TTANPWHNAG n oTroia
EKKKIVABNKE a1md TO BIKAIOUXO ] HEOW TOU BIKAIOUXOU OTOV TTAPOXO UTTNPECIWY TTANPWUWY TOU TTANPWTH EVTOG TNG TTpoBeoiag TTou
OUPPWVNABNKE PE TO BIKaIOUXO KaBIoOTWVTAG duvaTr) TNV TAKTOTIOINGH TNG, 600V apopd TNV Auean Xpéwaon, Katd Tn cupgwvnBeioa
nuepounvia. 6.3.4.4. H Tpatrea eKTEAEI TIG XPEWOEIG TWV AOYAPIAGHWY TNV KaBopiguévn atrd Tov SIKAIoUXOo NUEPOUNVIa TTANPWHNAG.
Edv katd Tnv kaBopiopévn atrd Tov SIKAIoUX0 NUEPOUNVIa TTANPWHNAG deV UTTAPXE! ETTAPKES OIABETIUO UTTOAOITTO (TOUAGXIOTOV ICOTTOGO
NG OQEIANG TTAEOV TWV TUXOV TTPORAETTOPEVWYV TTPOUNBEIWV Kal EE6BWV) N EVTOAN XPEWONG ETTICTPEPETAI OTO SIKAIOUXO WG ATTARPWTN.
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H Tpatmeda dev evnuepwivel Tov MeAATN-TTANPWTH yIa TN N TTANPWHN, aAAG auTh TTPOKUTITEl ATTO TNV EAAEIPN OXETIKAG EYYPAPNG OTO
avTiypa@o Kivnong Tou Aoyapiacpou Tou.

6.3.4.5. O MeAdTNG- TTANPWTAG MTTOPEI CUUTTANPWHMATIKA va B£TEl ETTITTAEOV OPOUG TTOU APOopPoUV aTNV XPEWAOTN, OTTWG, OpIa TTOCWVY

Xpéwaong ava avaBeon, nuepopnvia Angng avadeang, TepIOdIKOTNTA, TTEPIOPICUOUG O€ OIKAIOUXOUG TTOU HTTOPOUV
va ggutrnpetouvral. O1 ev Adyw TUXOV ETITTAEOV OPOI TIPETTEI UTTOXPEWTIKA VA yVWwOTOTToIoUvVTal £YypAgws GTnv
TpaTteda.

6.3.4.6 O MeAdTNG-TTANPWTNG evNUEPWONKE OTI N TpdTreda, BACEI TWV KAVOVIOTIKWY TNG UTTOXPEWOEWYV, TIPAYUATOTIOIEI EAEYXOUG OTO

6.3.5.

TTAQiOI0 TNG TTPOANWNG VOpIPOTToIiNoNG €000WV aTtTd YKANUOTIKEG dPACTNPIOTNTEG KAl TG XPNHOTOBOTNONG TNG
TPOUOKPATIOG, CUMHOPPWONG UE TIG EUPWTTAIKES KAl DIEBVEIG OIKOVOUIKEG KOl EUTTOPIKEG KUPWOEIG, KABWG Kal TNG
TTPOANYNG ATTATWY KAl AQUBAVEl TA KATA TTEPITITWAN ATTAITOUPEVA PETPO GUUTTEPIAGUBAVOUEVWY TWV PETPWY
auénuévng déouoag eTTIPEAEING.

ETmiong, o MeAdTNG-TTANPWTAG evnuepwOnKe 6T N Tpdtea uTTOXPEOUTAI VO TTAPEXEI OTOIXEIO AVAPOPIKA PE TNV
TANpwUr} oTo TTAQioI0 €peuvag TTou dUvaTal va TTpayhaTtoTroifjoel  AAAn eutTAekOuevn TpatTeda, Pdaoel Tou
1I0XU0VTOG KAVOVIOTIKOU TTAQITIOU.

TotmroBetAoeIc MeTpnTwy g€ Aoyapiagud MANpwWUwWY

Otav o MNeAdTNG-XPNOTNG UTTNPECIWY TTANPWHWY, 0 OTT0I0G £ival KaTavaAwTg UTTO TNV £vvola Tou 6pou 6.2.9 Tng TTapoloag A TTOAU

6.3.6

JIKPN €TTIXEIPNON UTTO TNV €vvoia Tou 6pou 6.2.10. Tng TTapoloag, TOTTOBETEI ETPNTA O€ Aoyapiaoud TTANPWUWY
TNpoUuevo oTnV Tpatreda, oTo VOUIoHA Tou €v AOyw Aoyapiaopou, n Tpdmela diac@aAilel woTe TO TTOCO va
kaBioTtatal S106€a1uo apéowg PeTd atrd TN Afjyn Tou TTOooU JE TNV avTioToIXn nUEPoMNvia agiag, epocov dev
uogioTaral Adyog déopeuong Tou TToooU BACN Tou 1I0XUOVTOG VOUIKOU KAl KavovioTIKoU TTAaigiou. Av o MeAdTng-
XPNOTNG UTTNPECIWY TTANPWHWY dev gival KaTavaAwTrg uttd Tnv évvola Tou épou 6.2.9 Tng TTapouodag i TTOAU
JIKPR €TXEipnan utrd Tnv €vvola Tou 0pou 6.2.10. Tng TTapolaag, To TTood kabioTatal SIoB£0IPo YE nUEPOUNVIa
agiog To apydTePO TNV ETTOUEVN £pYATINN NUéPa PETA TN AAWN Tou, pdaov dev uiaTartal Adyog dECEUONG TOU
000U Bdon Tou 1I0KUOVTOG VOUIKOU Kal KavoVIOTIKOU TTAQIgiou.

AvaAqyeic Metpntwy atmd Aoyapiagud MAnpwuwy

Ortav o MeAdTNG-XPNOTNG UTTNPECIWV TTANPWHWY, avaAauBavel uetpntd atmmd Aoyapiaogpd TTAnpwuwy Tnpoupevo otnv Tpdamela, N

Tpameda pepiyv@ WOTE n nuepounvia agiag yia Tn Xpéwaon Tou AoyapiacpoU TTANPWUWY va unv givai
TIPOYEVEDTEPN TOU XPOVOU KATA TOV OTTOIO YiveTal n Xxp&éwaon Tou v Adyw AoyapiacuoU Je To TTood TG TTPAgng
TANPWHAG.

Cevikoi 6pol TTANpWUWY

Xpswoeig, EMITOKIA Kal ouvaAAayuariKES ICOTIMIES

6.4. O1 empBapuvoelg TTou TPETel va kataBdAel o MeAdtng otnv Tpdrmeda meplAapfavovtal oTo TIHOAGYIO TnNG Tpdatredag Kai gival
avapTnuéveg o€ epgaveig Béoeig ota Karaotripara tng Tpdmedag, kaBwg kal oto diadikTuakd Tng TéTO https://www.nbg.gr 6.5. Ta
OXETIK& PE TO ETMITOKIO TOU AOYOPIACHOU TTANPWHWY, Kal €I8IKOTEPA AVAPOPIKA YE TO TTOCOOTO AUTOU, TOV TPOTTO BIAKUPAVONG Kal
QAvaTTPOCAPHOYNAG TOU Kail Tn dIadikacia TNG OXETIKNAG evnuépwang Tou MeAdTn, avagépovTal o€ €10IKA Onueia OTIG ETTINEPOUG OXETIKEG
oupBdocig petagu Tng TpdrreCag kai Tou MeAdTn.

ZXETIKA YE TIG GUVAAAQYUATIKEG IGOTIMIEG IGXUOUV Ta €ENG:

Edv 10 vépiopa tng TTANpwNg gival SIo0QOPETIKO atmd 1o vOUIoUa Tou Aoydplacpou, TTPOKUTITEI PETOTPOTIN TNV OTToid
avahauBavel n Tpdmeda va eKTEAEOEL.

. Edv 10 1006 TNG PETATPOTIAG gival PIKPATEPO Tou 100TiPoU Twv 12.500€ n petaTpotm yivetal ye Baon TG TIUEG SEATIOU TTOU
emionua avakoivwvel n Tpdarreda. O Tipég auTtég eival diaBéaipeg amrd Ta Karaotiuara Tng Tpdtredag, ammd tnv dIadIKTUAKA
oeAida Tng Tpdmreag (https://www.nbg.gr), kaBwg emriong yivovTtal yvwaoTég oTov nuepRaio TuTro.

. Edv 10 TO06 TNG peTaTpOTIAG EeTTePVA TO 100TIHO Twv 12.500€, TTpoc@épeTal €10IKN TIUF 0 CUP@Wvia pe Tov MeAdarn. H
HEBOBOG UTTOAOYIGHOU gival TUAHA TNG CUYKEKPIPEVNG CUUPWVIOG.

2 ¢ KAOe TTEPITITWON PETATPOTIAG, O MNeAATNG emIRapUveTal PE €I0IKN TTPONABEIA, OTTWG AVAPEPETAI OTO TIMOAGYIO TNG TpdaTedag.

Emkoivwvia & Evnuépwaon

6.6. H Tpdrrela mapéxel apeAAnTi atov MeAdTn-TTANpWTH PETd aTTd TN XpEwon Tou Aoyaplacpou Tou ) YETA atd TN Awn TNG eVTOARG
TIANPWUNG OAEG TIG AKOAOUBES TTANPOYPOPIEG:
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6.6.0.

6.

- gToIXEIO avaQopdg TTou emMITPETTEI GTOV MEAATN-TTANPWTA VA TAUTOTTOINCEI KABE TTPAEN TTANPWUAG Kal, KATA TTEPITITWON, TIG
TTANpo@opieg TToU apopoulv To SIKAIOUXO,

- TO TTO00 TNG TTPAENG TTANPWHNG OTO VOUICHA OTO OTTOI0 XPEWVETAI O AOYAPIOCHOS TTANPWHWY TOU TTANPWTH 1] OTO VOUICHA
TTOU XPNOIYOTIOIEITAI YIa TNV EVTOAR TTANPWHNAG,

- TO TT000 TWV TUXOV EMRAPUVOEWY YIa TV TTPAEN TTANPWUAG, Kal, avaAoya Pe TNV TTEPITTITWON, TNV avaAUCH TwV TTOCWYV TWV
emMPBapUVOEWY QUTWV I TOV TOKO TTou TTPETTEl va KaTaBAaAAel o MeAATNG-TTANPWTAG,

- OTTOU QTTAITEITAI, TN GUVAAAQYUATIKA I00TIYIA TTOU XpNOIYOTTOINONKE TNV TTPAE¢n TTANpwung ato tnv Tpdrrela, Kal T TTo00
NG TTPAENS TTANPWHAG META TN PMETOTPOTTA TOU VOUIOHATOG, Kal

- TNV nuepopnvia agiag yia Tn xpéwan n TNV nuepounvia ANWng TNG eVvToAlg TTANPWUAG.

H Tpamea mapéxel otov MeAGTN-OikaioUxo OPeAANTI HETG aTTd TNV eKTEAEON TNG TTPAENGS TTANPWUNG OAEG TIG aKOAOUBEG
TTANPOYOPIEG:

- Ta oToIXEia avagopdg TTou emMTPETTOUV OTOV [MEAGTN-BIKAIOUXO va TAUTOTIOINCEl TNV TTPAEN TTANPWHAG KAl TOV TTANPWTH,
KaBwg Kal KaBe TTAnpogopia TTou diaBIBAdeTal e TNV TTPAEN TTANPWUAG,

- TO TT000 TNG TTPAENG TTANPWHNG OTO VOUICHA OTO OTTOIO TTIOTWVETAI O AoyapIiaoudg TTANPwWHWY Tou MeAdTn-dikaiouyou,

- TO TT000 TwV TUXOV ETTIBAPUVOEWV YIa TNV TTPAEN TTANPWHUNG, Kal, avaAoya PE TNV TTEPITITWON, TNV AVAAUCT TWV TTOCWV TWV
empBapUvoewy auTwy, f Tov TOKO TTou TTPETTEl va KaTaBdAAel o MeAdTng-dikaioUyog,

- OTTOU ATTAITEITAI, TN CUVOAAQYUATIKA 100TIYIa TTOU XpNOIYOTTOINBNKE 0TV TTPAEN TTANpwung atod Tnv TpdTrela, Kal To TTo0O
NG TTPAENG TTANPWHAG TTPIV OTTd TN JETATPOTT TOU VOUIOUATOG, KOl

- TNV nuepounvia agiag yia v mioTwon

6.B3. O1 TAnpogopieg TTou avagépovtal aToug 6poug 6.6 kai 6.6.a. Tng TTapoloag Trapéxovral amrd Tnv Tpdrreda oTov MeAdTn

pe eUkoAa katavonTr SIaTUTTWOnN, aTnNV EAANVIKA YAWOOQ, e oa@r| Kal E0ANTITN Jop@r, EYYPAPWG O€ EVTUTIO ) o€ GAAO aTaBepd péao,
Kal dwpedv dmma kabe Tpeig pAves. O MeAdTng PTTOPEi Vva atraiTei o1 TTANPOYOpPIEG TTOU avagEPovTal aTov 0po 6.6 TNG TTapouaag va
TTapéyovTtal 1} va kabioTavtal dIaBE0IPEG TTEPIODIKA Wia opd TOV UAVA, OTEAWG KAl EYYPAPWG O€ EVTUTTO 1 o€ AAAO 0TaBEPS PEoO, TTOU
emTpémTel aTov MNeAdTn va amodnkelel kal va avatrapdyel autouoleg TIg TTAnpogopieg. 6.6.y. O MeAdTng ptropei va evnuepwoei yia Tig
TPAgEIG TTANPWUWY €iTe aTTO Ta KOTOoTAUOTA TnG Tpdamelag, €ite amd aAAnAoypagia TTou Tou OTTOOTEAAETAI, €iTE PE XPAON TWV
evaAAakTIKWV kavaAiwy Tng Tpdrredag (Internet Banking, Phone Banking, ATM). X TTepimrTwan Xpriong Twv eVOAAAKTIKWY KAVOAIWY,
aTTaITEITAI N XPprion €181koU TeXVIKOU EOTTAICHOU TToU TTPORAETTOUV 01 EIBIKEG ETTIUEPOUG oupBAoElg Tou MeAdTn pe Tnv Tpdrreda.

6.7

O1 TAnpo@opieg Kivnong Twv Aoyaplagpwy eival O1a8£01Peg atrd Ta KATOOTAUATA HECO OTO ETTIONHO WPAPIO CUVAAAQywY,
TO OTT0iO €ival avapTnuévo ata kataoTripara Tng Tpdrredag, kKabwg Kai atrd Ta evaAAakTika kavaAia (Internet Banking, Phone
Banking, ATM) 24 wpeg T0 €ikoaITeTpdwpo. O1 TTANpoopieg TNG Kivnong eival S100£01ueg Aueoa JETE TNV TTPAYUATOTIOINON
TOUG.

O MeAdTNG evnuePWVETAl yIa TNV Kivnon Tou AoyapiacgpoU TTANPWHWY Tou eVOAAGKTIKE wg €EAG:

Méow pnviaiou NAEKTPOVIKOU avTiypa@ou Kivnong Aoyapiacuou ue Xprion internet banking yia Toug Aoyapiacpoug yia Toug
oT1T0ioug TTPORAETTETAI N £€KOCT| TOU

Méow Tpiunviaiou ) gnviaiou avTiypdg@ou kivnong AoyaplagpoU otn dieBuvon eTmikoivwviag Tou €xel dnAwaoel o MeAdTng f
oto Katdotnua Tipnong Tou Aoyapiaouou, yia Toug Aoyapiacuoug yia Toug oTroioug TTpoBAETIETal n €kdoan avTiypdgou
Kivnong

Me evnuépwaon Tou BIBAIapiou Tou TTOU UTTOPET va YiveETal O€ OTTOI00NTTOTE KaTAoTNUa TNG Tpdtrelag.
Emiong o MeAdTng pmopei va ¢ntroel:

ExTUTTIWON Kivnong Tou Aoyapiaguou Tou atrd OTTOI0OATTIOTE KATACGTNUA O€ KABE XPOVIKN OTIYUA MESA GTO ETTIGNKO WPAPIO
ouvaAAaywv, TO OTTOIO gival avapTPEVO OTa KaTaoThpaTta NG Tpdmmelag

MAAPN EKTUTTWON TWV OTOIXEIWV CUYKEKPIYEVNG TTPAENG OTTO OTTOIOONTIOTE KATACTNUA. X€ TIEPITITWAON TTOU TIPAEEIS yivovTal
OTO KATdoTnua e aitnon tou MMeAdTn, Ta TTAAPN OToIXEiO TNG TTPAENG TTANPWUAS AVOPEPOVTAl OTO TTAPACTATIKO TTOU
TTapadideTal. Ze TTEPITTITWAON TTOU N TTPAEN dev yiveTal Je QUOIKNA TTapouadia Tou MeAdTn (TT.X. AQWN €1I0EpXOUEVNG TTIOTWONG
aTov Aoyapiaauo, f dueon xpéwaon), n Tpdmela B€T1el aTn 81600 ToU MeAGTN TA TTAAPN OTOIXEIQ TNG TTPAENG EK TWV UCTEPWV
MOAIG Ta ¢nTroel o MeAdTNG.

EmimAéov, €dv o MeAdTnG KAvel Xprion Twv avTIGTOIXWV UTTNPECIWY, PTTOPEI va TTANPOQOPEITAl yIa TNV Kivnon Tou AoyapiaouoU Tou

Héow:
Internet Banking, kavovTag xprion Tng d1adIkTUaKAG eEuttnpETNONG TNG TpdTredag
Phone Banking, kavovTag xprion Twv TNAEPWVIKWY UTTNPECIWY TNG Tpdatredag

ATM kdvovTtag xprion Tng kaptag kai Tou PIN 1Tou Tou éxel TTpounBeloel n Tpdamela.
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6.8 H yAwooa emikoivwviag ival n eAANVIKN.

6.9 O MeAdtng dikaloUTtal va Aapfdvel, avd Tdoa OTIydr, KATOTIV AITAUATOS Tou, TOUG CUMBATIKOUG Opoug TnG TTapoucag
oupBaong-TrAaiciou, KaBWg Kal TTANPo@opieg Kal 6poug Tou apbpou 52 Tou N. 4537/2018 o€ évrutin poper fj o€ dAAo
oTaBepd péoo.

Mérpa acpalciag kai Ta 510pOwTIKA uETPA

6.10. a. O MeAdtng opeilel va QUAGooEl pe emPEAEID T PECO TTANPWHWV TTOU Tou Xopnyei n Tpdrreda yia TV TTPAyPaToTToinon
TPAgewv TTANPWUNAG (Yia TTOPAdEyUa KAPTEG, CUOKEUEG KWOIKWY HIAg XPROoNG KATT.) Kal va Ta XPNOIUOTTIOIEl GUP@QWVA UE
TOUug Opoug TTou dIETToUV TNV €KdoOoN Kal Xprion Toug. ETriong, o@eiAel va pnv KOIVOTTIOIEI O€ OTTOIOVONTIOTE PUGCTIKOUG
KwdIkoUg (11.X. PIN & Passwords), akéua kal o€ ekmmpoowTroug TnG Tpdrmredag, kai opeilel pOAIG TTapaAdBel To yéoo
TTANPWUWY va Aaupdvel KaBe eUAoyo PETPO yia TNV ao@OAr} GUAAEN Twv £EATONIKEUPEVWY BIOTTIOTEUTNPIWY ao@aAEiag.
AvVOAUTIKEG 0Bnyieg yia Ta PETPA A0PAAOUG QUAAENG TwV HECWYV TTANPWUWY KAl TOUG 6POUG TTou BIETTOUV ThV £€KkO00N KAl TN
XPNON TOUG, TTEPIYPAPOVTAI OTIG £EEIDIKEUPEVEG OUPRBATEIG TTOU aQOPOUV Ta £EEIBIKEUPEVA CUVAAAOKTIKA KavaAia.

B. O MeAdtng o@eilel va eidoTrolel Xwpig utraiTia kabuaTtépnon Tnv Tpdtreda POAIG avTIAN@Oei KAOTTH, aTTWwAEIQ, UTTeEaipean, xprion
atrd un SIKAIOUXO I PN EYKEKPIYEVN Xpron Tou péoou TTANPpwWHWY. O TpOTTOG YE Tov oTToio o MNeAdTng eidoTrolei Tnv Tpdmrela
YIQ TNV OTTWAEIN TWV OXETIKWV PECWV TTANPWUWY (TT.X. KAPTA, OUOKEUEG KWOIKWY UIAG XPAONG KATT.) Kal N ao@aAng
diadikaaia ye Tnv omoia n Tpdteda Ba eidoTrolei Tov MeAATN-XPAOTN UTINPECIWY TTANPWHWY OE TTEPITITWON EIKAJOUEVNG N
TIPAYHUATIKAG aTTATNG 1 OTTEIAWY TNG GOQAAEIAG, TTEPIYPAPETAI OTIG OXETIKEG CUPPAOTEIS TTOU aPopouv Ta eCeIdIKEUpEva
OUVAAAOKTIKG KavaAia.

6.11. 'Ekdoon péocwv TTANPpWHWYV Kal TTEPIOPICHOI TN XPAON TOUg
6.11.1 H Tpamela 6tav ekdidel HEOO TTANPWHWY EXEI TIG AKOAOUBEG UTTOXPEWOTEIG:

a. Alao@alilel 611 Ta eEaTouIKEUPEVA dIATTIOTEUTAPIA aopalciag dev ival TTpooBAciya o€ OTToI0dATTOTE AAAO PEPOG, TTAPA HOVO GTOV
VOUIMO XPHOTR  UTTNPECIWV TTANPWHWY TOU PECOU TTANPWHWY, TNEOUMEVWY TWV UTTOXPEWOEWY Tou [MeAdTn-
XPNOTN UTTNPECIWY TTANPWHWY cUPPWVA PE Tov 6po 6.10 Tng TTapoloag.

B. Aev atrooTéAAEl PEGO TTANPWHWY XWPEIG TTPONYOUUEVO OXETIKO aitnua Tou MeAATN-XpAoTN UTTNPECIWY TTANPWHWY, EKTOG AV N €V
AOYWw aTTOGTOAR APOPA AVTIKATACGTACT UPIOTAUEVOU HEGOU TTANPWHWV.

Y. Alac@alidel 611 0 MeAETNG-XPAOTNG UTTNPECIWY TTANPWHWY £XEl 0N d1IABE0T Tou, o€ BIaPKN BAon, Ta KATGAANAQ yéoa TTOU va Tou
EMTPETTOUV va TTpofRei og €100TT0INCN, CUPPWVA PE TO TTPWTO £dA@Io Tou 6pou 6.10.8. TG TTapolcag, i o€
UTTOBOAN QITAPATOG yia TNV dpon TNG avaaoToAAG TNG duvaTOTNTAG XPONG TOU HEGOU TTANPWHWY, CUNQWVA HE
TO TEAEUTAIO £BA@IO TNG TTPWTNG TTapaypd@ou Tou 6pou 6.11.3.6. Tng TTapoloag.

Katomiv OxeTIKOU aItiuaTog, n Tpdtreda Trapéxel, yia dekaokTw (18) urveg ammd tnv eidotroinon Tou 6pou 6.10
TNG TTapoUcag, oTov MeAATN-XPAOTN TWV UTTNPECIWY TTANPWHWY Ta JEGA yia va atrodeigel, 6T o MeAdTngxpnoTng
UTTNPECIWY TTANPWHWY TTPAYHaTI TTPOERN OTNV €v Adyw yvwaToTToIinoN.

0. Mapéxer atov MeAATN-XPNAOTN UTTNPECIWY TTANPWHWVY T duvaTtdTNTA VA TTPOREI O YvWaoTOTToiNGN GUUPWva
ME ToV 6po 6.10 Tng TTapouoag, Xwpig empBdpuvon kai emRAAAEl xpéwaon POVO yia TO KOGTOG AVTIKATACTAONG
TOU PECOU TTANPWHWV.

€. ATToTpéTrel KABe xprion Tou péoou TTANPWHWY atrd To XPoVIkG onueio TNG yvwaoTtoTtroinang atd Tov MeAdTn, ouypwva ye Tov 6po
6.10.B. Tng TTapoucag.

6.11.2 H Tpamela @épel Tov KivOuvo TNG atrooTOARG oTov [MeAGTN-XpACTN UTTNPECIWY TTANPWHWY TOU HECOU TTANPWHWY I KABE OXETIKOU
€CATOUIKEUPEVOU BIQTTIGTEUTNPIOU AOQAAEIQG.

6.11.3 a. Agv utTdpyel YEVIKO avwTaTo 0plo daTTavng TTooou yia TIg wg avw utr apiBy. 6.3.1 kai 6.3.2 uttnpeaieg. Tuxov TTEPIOPIOH Of
OTO avWTaTo OpIo TTOooU, UTTOPEI va UTTapEouv avaAoya Pe To JEGO TTANPWHUNAG TTou XpnaoluyoTrolgital (Trx. ATM,
Internet Banking) 6tav divetal pye autdé n guykatdBeon Tou MeAATN. Z& KABE TTEPITITWON Ol OXETIKOI TTEPIOPITHOI
KQl Ta OpIa TTOOWV TTPALEwV ava@EpovTal OTIG ETTIUEPOUG CUMPBATEIG TTou €Xel uTToypdawel o MeAdTNG pe TNV
Tpdarreda yia TN Xpron Twv EVOANGKTIKWY JEGWYV TTANPWUWYV TNG.

B. H Tpdarmeda em@uAdooeTal Tou OIKAIWUATOG VA OVAOTEIAEl TR XPAON TOU PECOU TTANPWHWY, YIO QAVTIKEIMEVIKA
aimioAoynuévoug AGyoug TTou OXETICovTal PE TNV ao@AAEId TOU YEOCOU TTANPWHWY, TNV UTTapén UTTOVoIaG Un
EYKEKPIMEVNG 1 aTTaTNAAG XPAONG TOU PEGOU TTANPWUWV 1), OTNV TTEPITITWAON PECOU TTANPWHWY TTOU GUVOEETAI
ME TTapOXr TTIOTWTIKOU Opiou, PE TO ONUAVTIKA augnuévo Kivouvo evOeXOUEVNG QdUVAMIaG TOU TTANPWTA va
EKTTANPWOEI TIG UTTOXPEWOEIG TTANPWHUAG TOU. ZTIG TTEPITITWOEIG AUTEG, N Tpdmela evnuepwvel Tov MeAdTn yia
TNV avaoToAR TnNG duvaTtdTNTAG XPHONG TOU HECOU TTANPWUWY Kal yia Toug Adyoug TTou TIRBAAAOUV TNV evEPYEIQ
QAUTA PE TPOTTO TTOU £XEI CUPPWVNOBED, epdoov gival eQIKTO, TTPpoTOU avaoTaAei n duvardTnTa Xprong Tou Yéoou
TTANPWHWY Kal, TO OpYyOTEPO, AMECWS META, €KTOG €4v n evnuéPwaon OUTH TTPOOKPOUEI OE QOVTIKEIYEVIKA
aimioAoynuévoug Adyoug ac@paAciog i atrayopeUeTal aTTd ThV KEIPEVN VWOIaKK 1) €BVIKA vopoBeaia. E@doov ol
AGyoI TNG avaaToAAG TNG duvaTdTNTAG XPAONG TOU PJECOU TTANPWHWYV ekAgiywouv, n Tpdateda Trpopaivel gite aTnV
dpon NG ev Adyw avaoToANG €iTe GTNV AVTIKATACGTACT TOU UQICTANEVOU JECOU TTANPWHWY atrd VEOo.
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H Tpdrreda, wg TAPOXOS UTTNPECIWY TTANPWHWY EEUTTNPETNONG AOYOPIGCNOU, UTTOPE va apvnBei o€ TTdpoxo
uTTNPETiag TTANpo@opIwv Aoyaplaopoul ) O€ TTAPOXO UTINPECIAg ekkivnong TTANPpwNG Tnv Tpdofacn o€
Aoyapioopd TTANPWHWY, YIa QVTIKEIYEVIKE OIKaloAoynuévoug Kal OEOVIWG TEKUNPIWHEVOUG AGYoug TTou
OXETICOVTAI YE TN PN €YKEKPIYEVN i atTaTnAr TTpOoBacn og Aoyapiacud TTANPWHUWY, TTEPIAAUBAvoPEVNG TNG UNn
EYKEKPINEVNG 1 atTaTnANG ekkivnong TnG TTPAgNG TTANPWHNG, €iTe amd Tov TTAPOXO UTTNPECIAS TTANPOPOPIWY
Aoyaploopou  €iTe aTTO TOV TTAPOXO UTTNPECIOG EKKIVNONG TTANPWHMNG. ZTIG TTEPITITWOEIG QUTEG, N TpdaTTeda, wg
TTAPOXOG UTINPECIWYV TTANPWHWY €EUTTNPETNONG AoyapiacpoU, EVNUEPWVEI TOV TTANPWTH yia TNV Gpvnon
TpooRaong oTto Aoyaplacud TTANPWHWY Kal Toug Adyoug Trou emIBAAAOUV TNV evépyela auTr, KATG TOV
Oup@wVvNBEvTa TPOTTo. H ev Adyw evnuépwan TTApEXETAlI OTOV TTANPWTH, £QOCOV gival EQIKTO, TIPIV ATTO TNV
dpvnon mpdécoBacng aTo Aoyapiacud TTANPWHWY Kal, TO apyOTEPO, AUECWG PETA, EKTOG aVv N v Adyw evnuéPWOnN
TTPOOKPOUEl O€ AVTIKEIMEVIKA aITioAoynuévoug Adyous ac@alegiog i armmayopeUeTal Aatrd TNV KEIJEVN EVWOIAKK A
€0vikr) vopobeaia. H Tpdmela, wg TTAPOXOG UTTNPECIWY TTANPWHWYV £EUTTNPETNONG AOyapIaopoU, ETTITPETTEI TNV
TpoécBacn ato Aoyapiacud TANPWUWY OTav ekAgiwyouv ol Adyol yia Tnv dpvnon Tng mpocoBacng Katd Ta
aAVWTEPW.

y. EmmAéov, n Tpdmeda duvatal va avaaTeilel Tn xprion Tou PECOU TTANPWHWY OTO TTAQICIO TNG £PAPHOYAG TWV ITXUOUCWV
KQVOVIOTIKWVY d1aTagewyv Kal Twv uloBetTnuévwy MoAITIKWY Kal S1adIKaciwy yia TRV TTPOANWN Kal KATaoToAR Tng
VOUIPOTIOINONG £0008WV atrd €YKANPATIKEG BPACTNPIOTATEG KAl TNG XPNUATOdOTNONG TNG TPOUOKPATIOG KAl TNG
ATTOTPOTIAG TNG TTAPOXAS XPNHATOOIKOVOUIKWY KAl AOITTWV UTTNPECIWY OE TIPOCWTTA I KAl XWPEG TTOU UTTOKEIVTAI
o€ BIEBVEIG OIKOVOMIKEG KAl EUTTOPIKEG KUPWOEIG.

Eulivn Twv pepwv

6.12. 0. Ze TTEPITITWON PN EYKEKPIPEVNG TTPAENG TTANPWUNG, KAl PE TNV €MQUAAgN Twv 60wV avagépovTal aTov 6po 6.15 KaTwTEpw,
n Tpdmeda, karomVv dIaTTiOTWONG 1 €100TT0INONG, EMOTPEPElI aTOV MeAATN-TTANPWTH aUéOWG KOl O€ KABE
TTEPITITWON, TO APYOTEPO £WG TO TEAOG TNG ETTOPEVNG EPYACIKNG NUEPAG, TO XPNHUATIKO TTOOO TNG JN EYKEKPIPEVNG
TTPAENG TTANPWUNG, EKTOG av n Tpdatrea éxel BACIUEG UTTOVOIEG OTI £XEl DIATTPAXOEl ATTATN KAl KOIVOTTOIET YPATITWG
TOUG AGYyoug auToug atnv apuodia €0vikr apxn (Mevikn Mpauuareia Eptropiou kai MNpooTagiag Tou KatavaAwTh
Tou YToupyeiou Oikovopiag kai Avatmtuéng - ITENK). Av ouvTtpéxel mepimmwon, n Tpameda emavagépel 1o
XPEWBEVTA Aoyapiaoud TTANPWHWY GTnV TTPATEPN KATAOTAON Kal SIac@aAilel, eTriong, 6T N nuepounvia agiag yia
TNV TTOTWOoN Tou Aoyapiacuou TTANPWHWY Tou MeAdTn-TTANpwTH dev gival HETAYEVEDSTEPN TOU XPOVIKOU onpEiou
XpE€waong autol Tou Aoyapiacpou Pe To XPNHATIKO TTOG0 TNG TTPAENG TTANPWUNAG.

TNV TEPITITWAON TTOU N TTPAEN TTANPWHNAG £XEl EKKIVNBEl pEOw TTAPOXOU UTTNPETIag €kKivnong TTANPWHUAG, N
Tpdrmeda, wg TTAPOXOG UTTNPECIWV TTANPWHWY €EUTTNPETNONG AoyapiaouoU, EMOTPEPEl AUECWS Kal O KGBE
TTEPITITWON, TO APYOTEPO £WG TO TEAOG TNG ETTOUEVNG £PYACIUNG NUéPAg aTov MMeAGTN-TTANPWTH TO XPNUATIKO
000 TNG KN EYKEKPINEVNG TTPAENG TTANPWUNG KAI, EQOCOV GUVTPEXEI TTEPITITWON, ETTAVAPEPEI TOV XPEWOBEVTA
Aoyapiaoud TTANPWHPWY OTNV TTPOTEPN KATAOTOON.

B. Tuxov Tepaitépw atmolnuiwaon dev ATTOKAEIETAI, EQPOCTOV TO OXETIKO dikaiwpa BepeAiwveTal oTo dikaio TTou BIETTEI TRV TTAPOUCT
ouppacn (dnAadr ato EAANVIKG dikaio).

6.13. a. Me Tnv em@UAagn Twv diatdéewv Twv 6pwv 6.15, 6.16 (TTpwTn Kai delTePN TTapdypaog) kal 6.18 TnNg TTapolaag, 6Tav n
€VTOAN TTANPWUNG eKKIVEITaI atreuBeiag atd Tov TANpwTH, N Tpdtela, WG TTAPOXOG UTTNPECIWY TTANPWHWY TOU
TANPWTN, €uBUVETAI £vavTl TOU TTANPWTH yia TNV opBr| eKTEAEON TNG TTPAENG TTANPWWAG, EKTOG €av n Tpdtela
amodeifel aToV TTANPWTA Kal, avaAoya PE TNV TTEPITITWON, OTOV TTAPOXO UTTNPECIWY TTANPWHWY Tou SIKaIoUXOoU,
0TI 0 TIAPOXOG UTTNPECIWY TIANPWHWY Tou dIKaloUxou €Aafe 1o TTO0O TNG TTPAENG TTANPWUAG €vTOG TNG
gupewvnBeioag TTPoBeapiag. ZTnv TTEPITITWON QUTH, O TTAPOXOG UTTNPECIWY Tou OIKAIOUXOU guBUVETal £VOVTI
auToU yia Tnv opBn ekTéAeon TNG TTPAENG TTANPWUAG.

Av n Tpdmeda, wg TTAPOXOG UTTNPECIWY TTANPWHWY Tou TTANPwTH, €uBlveTal oUPQWva pe TIG d1IaTdelg Tou
TPWTOU €da@iou Tou TTapOvTog Gpou 6.13.a), MOTPEQPEI, XWPIG UTTaiTia kKaBuoTépnaon, oTov TTANPWTA Ta
XPNUOTIKA TTOOG TNG AVeKTEAEDTNG 1 €0QAAPEVNG TTPAENG TTANPWUAG, Kal, avdAoya Pe Tnv TIEPITITWON,
ETTAVAPEPEI TOV XPEWBEVTA Aoyapiaoud TTANPWHWY oTnv  TTPoTePN Katdotaon. H nuepounvia agiag yia tnv
TToTWwon Tou Aoyapiacuou TTANPWUWY Tou TTANPwTA Oev Eival PETAYEVEDTEPN TNG NUEPOUNVIAG XPEwWaNG TOU
XPNMATIKOU TTo00U TNG TTPAENGS TTANPWHNG.

Av n Tpdrmeda, wg TAPOXOG UTTNPECIWY TTANPWHWY TOU dIKaIOUXOoU, EUBUVETAI CUUPWVA UE TO TTPWTO £8AQPIO
TOoU TTaPOVTOG Opou 6.13.a), BéTel apéowg To TTO0O TNG TTPAENG TTANPWHNG oTn d1GBeon Tou dIkaloUXou Kal,
avAaAoya PE TNV TTEPITITWON, TIIGTWVEI TO AVTIOTOIXO TTO0O GTO Aoyaplacpo TTANpwHwY autol. H nuepounvia agiag
yia TNV TToTwon Tou AoyapiaouoU TTANPWHWY Tou SIKAIOUXOoU OV gival JETAYEVETTEPN TNG NUEPOPNVIAg agiag
TOTWONG TOU XPNMOTIKOU TTOG0U GTO OXETIKO AOYOPIOCHO TTANPWHWY € TTEPITITWON 0pBNAG eKTEAEONG TNG
TPAENS TTANPWHNAG, CUPGWVA PE TOUG OPOUG TNG TTapoUoag Zuupaong. Av n TPAgn TTANPWHNAG EKTEAECTEI e
kaBuoTépnon, n Tpdmela, wg TTAPOXOG UTTNPECIWY TTANPWHWY ToU dIKaloUyou dIaa@aAilel, KATOTTIV aITfHaTOg
TOU TTOPOXOU UTTNPECIWY TTANPWHWY TOU TTANPWTA TTOU EVEPYEI YIa AoyapIiacud Tou TTANPwTA, OTI N nUEPOUNVia
agiag yia Tnv mioTwaon Tou AoyapiaopoU TTANPwUWY Tou SIKaloUuxou &gV gival HETAYEVEDTEPN TNG NUEPOUNVIOG
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agiag mioTwong Tou XpNUATIKOU TTOCOU GTO OXETIKO AOYapIACUO TTANPWHWY G€ TTEPITITWOT 0PBNRG EKTEAEONG TNG
TPAENG TTANPWHIG.

> TTEPITITWON TTOU N EVTOAR TTANPWUNAG EKKIVEITAI aTTd TOV TTANPWTA Kai N TTPAEN TTANPWUNG Oev  eKTEAEDTEI 1
ekTeEAeOTEl e0@aApéva, N Tpatreda, wg TTAPOXOG UTTNPECIWY TTANPWHWY TOU TTANPWTH, KATOTIIV QITAUATOG KAl
avegdpTnTa amo TuxOv uBlvn aTo TTAQICIO TNG TTaPoUCAG TTApaypPAPoU, TTPOCTTAOEI auéowG va EVTOTTioEl TV
TPAEN TTANPWHNG Kol €1I00TTOIEN TOV TTANPWTI AVA@OPIKG PE TO ATTOTEAEOUA. TNV TTapoloa TTEPITITWOon &ev
emMBAAAETaI Kapia eTIRAGPUVON OTOV TTANPWTH.

B. Mg Tnv em@UAagN Twv dlaTagewy Twv Opwv 6.15, 6.16 (TTpwTn Kai deUTePN TTAPAYPAPOS) Kal 6.18 Tng TTapoucag, éTav n evioAn
TTANPWHNAG EKKIVEITAI atTd Tov dIKaloUXo f péow autou, n Tpdmela, wg TTAPOXOG UTTNPECIWY TTANPWHWY TOU
dikaliouxou, uBuvetal évavtl Tou dikaloUxou yia Tnv opBn diafiBaon TNG evioAng TTANPWHAG OTOV TTAPOXO
UTTNPECIWY TOU TTANPWTH €VTOG TNG TTPOoBeCpiag TTou cupwvABnKe petalu Tng Tpdrredag kal Tou diIKaioUyou,
KaBIoTWVTAG duVaTO TOV BIOKAVOVIOUO TNG, G0V aopd TNV APEDT XPEWOT, KOTA TNV GUP@QWVNOEIoa KATAANKTIKA
nuepopnvia.

Av n Tpdrmeda, wg TAPOXOG UTTNPECIWY TTANPWUWY Tou OIKaloUyou, €uBuvetal ocUp@wva pe Tn didragn Tou
TTponyouuevou €da@iou, emmavadiafifdalel auéowg OQUTAV TNV €VTIOAN TTANPWUNAG OTOV TTAPOXO UTTNPECIWY
TTANPWUWY TOU TTANPWTA. Z€ TTEPITITWON TTOU N evToA TTANpwung diafifaaTei e kaBuaTépnon, To XPNHATIKO
000 Ba €xel nuepopnvia agiag aTov Aoyaplaoud TTANPWUWY Tou dIKAIoUXOoU OXI HETAYEVEDTEPN TNG NUEPOUNVIAG
agiag moTWwoNg Tou XpNUATIKOU TTOOOU WG €4V N TTPAEN TTANPWHNG €ixe ekTeEAE0BEi 0pBA.

Me Tnv em@uUAagn Twyv diataéewyv Twv d6pwv 6.15, 6.16 (TTpwTN Kai deUTepn TTapdypagog) kail 6.18 Tng Tapouoag, av n Tparmela
€uBuveTal évavtl Tou dIKaIoUXoU yia Tn SIEKTTEPQiWAON TTPAENG TTANPWHAG CUUQWVA UE TIG UTTOXPEWATEIG TTOU
utréxel pe Baon Ta 6oa TpoBAETTovTal oTnv TTapoUoa  oUuBacn OXETIKA PE TNV nuepounvia agiag kai Tn
O1a0€0INOTNTA TWV XPNUATIKWY TTOCWV, TOTE dIaa@aAilel 6T TO TTOOO TNG TTPAENGS TTANPWUNG KabioTaTtal diaBéaipo
oToV JIKAIOUXO apéowg POAIG auTtd TIoTWOE 0TO Aoyaplacud TnNG. To XpnuaTiké TTood £XEl nuepopnvia agiag
OTOV AOYapIaoHO TTANPWUWY TOu SIKAIOUXOU OXI HETAYEVEDTEPN TNG NUEPOMNVIaG agiag THoTWwoNG Tou XpnUATIKOU
TTOo0U WG €4V N TTPAEN TTANPWUNG eixe eKTEAETOEI 0pBA.

> TTEPITTITWON PN EKTEAEONG ) ECQAAPEVNG EKTEAEONG TTPAENG TTANPWHNG yIa TNV oTroia N TpdTtrela, wg TTAPOX0G
UTTNPECIWY Tou BIKaioUxou, Ogv €UBUVETAI KOTA TO TTPWTO Kal TpiTo €8d@io Tou 6pou 6.13.8), o TTAPOXOG
UTTNPECIWY TTANPWUNAG Tou TTANPWTH €uBUvVETal £vavTl TOU TTANPWTH Kal TOTE, avaAoya Pe TNV TTEPITITWON, Kal
XWpig uTraiTia  kKaBuoTépnarn, ETIOTPEPEI GTOV TTANPWTH TO XPNUATIKO TTOGO TNG OVEKTEAEDTNG N €0QAAPEVNG
TPAENG TTANPWHAG Kal ETTavVOQEPEl TO  Aoyapiacud TTANPWHWY TToU XPewBnke oTnv TTpdTEPN KatdoTaon. H
nuepopnvia agiag yia Tnv TioTwaon Tou AoyapliacuoU TTANPWHWY Tou TTANPWTH Oev gival PETOYEVETTEPN TNG
nUEPOUNViag xpéwang Tou XPNHATIKOU TTOG0U TNG TTPAENG TTANPWUNAG.

H utroxpéwon Tng T€TaPTNG TTapaypd@ou Tou TTapdvTog 6pou 6.13.B) dev 1oxUEl yia ToV TTAPOXO UTTNPECIWV
TTANPWHWY TOU TTANPWTH, EQOCOV 0 TTAPOXOG UTTNPECIWY TTANPWHWY TOoU TTANPWTH, atmodeikvuel 6Tl 0 TTAPOXOG
UTTNPECIWV TTANPWUWYV Tou JBikaloUxou £xel AdBel To TTogd TG TPAgNG TTANPWUAG, akdun Kal av n mpagn
TIANPWHUNG €XEl EKTEAEDTEI PE EAAXIOTN KABUCTEPNON. ZTNV TIEPITITWAON QUTH, O TTAPOXOG UTTNPECIWY TTANPWHWV
TOoUu dIKaIoUXouU Opifel yia TO TTO0O nuEPONVia agiag oTov AOyaplacpo TTANPWHWY Tou OIKAIOUXoU OXI
METAyEVEDTEPN TNG NUEPOMNViIag agiag TmioTwong Tou XPNUATIKOU TToooU  wg €Av n TPAEN TTANPWUAG €iXe
ekTeAe0BEi 0pOda.

Y€ TEPITITWON TTOU N €VIOAR TTANPWHNAG EKKIVEITAI atTd TOV OIKAIOUXO i JECW TOU dIKAIOUXOU Kal n TTpagn
TIANPWHUNG Oev eKTEAEOTEN 1 €€l eKTEAEDTEI e0@aAuéva, n Tpdmela, wg TTAPOXOG UTINPECIWY Tou dIKaIoUXOou,
UoTepa aTrod aiTnUa Kal aveEdptnTa atd euBUvn oTo TTAQicIo Tou 6pou 6.13.B., TTPoCTTaBEI AUEoWG Va EVTOTTIOEI
TNV TPAEN TTANPWWNAG Kal I50TTOIEI TOV SIKAIOUXO Yia TO ATTOTEAETHA, XWPIG va MIRAGAAEl Kapia emRAapuvon GTo
OIKaIOUXO YIa TIG EVEPYEIEG TTOU KaBopidovTal oTo TTapov 8G@IO.

y. H Tpdrreda, wg Tapoxog Ut peciwv TTANPWHWY, euBUveTal EvavTi Tou MeAATN-XPrOTN UTTNPECIWY TTANPWHWV
YIO TUXOV XPEWOEIG YIA TIG OTTOIEG PEPEI EUBUVN, KABWG KAl yIa TOKOUG TTOU TOV ETTIBAPUVOUV WG CUVETTEIA TNG [N
eKTENEONG 1) TNG E0QAAPEVNG, CUUTTEPIAOPBAvOUEVNG TNG KABUCTEPNUEVNG, EKTEAEONG TNG TTIPAENS TTANPWUNAG.

0. 1. Otav n &vioAn TTANPWUAG eKKIveiTal atrd Tov TeAATN-TTANPWTH PEOW TTOPOXOU UTINPECIAS €KKIvNONg
TANPWUNG, N Tpdmela, wg 0 TTAPOXOG UTTNPECIWY TTANPWHWY eEUTTNPEETNONG AOYAPIOCUOU, ETTICTPEPEI OTOV
MeAdTN-TTANPWTA, PE TNV €mM@UAAEN Tou 6pou 6.15 kal Tou dpou 6.16 (TTPWTN Kal BeUTEPN TTAPAYPAPOGS) TNG
TTapouodag, Ta XPNUATIKA TTOOA TNG OVEKTEAEOTNG | €0QAAPEVNG TTPAENG TTANPWUNAG Kal, £QOCOOV OUVTPEXEI
TTEPITITWON, ETTAVAPEPEI TOV XPEWOEVTA Aoyaplacud TTANPWHWY oTAV TTPOTEPN KATACGTOON.

O mapoxog uttnpeaiag ekkivnong TTANPWHNG @épel To BAPOG va atTodeigel 0TI N evToAr TTANPWHNAG ANGON atod
TNV Tpdrmela, wg TTAPOXO UTTNPECIWV TTANPWUWY e§UTTNPETNONG Aoyaplaopou Tou MeAdTn-TTAnpwTH, Kai 6T,
péoa oTo Tedio appodIOTNTAG Tou, €xel TauToTroIiNdei n yvnoldétnTa TNG TTPAENS TTANPWUNG Kal 6Tl AuTh ExeEl
KATAYPOQEi ETTOKPIPBWGS KAl dev £XEl ETNPEACTEN aTTO TEXVIKA BAGBN i GAAN OUuCAEITOUPYia TTOU CUVOEETAI JE N
eKTEAEDT, e0QaAPévn ) KaBuaTepnuévn eKTEAEON TNG CUVOAAAYAG.
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2. Edv o mdpoxog uttnpeciag ekkivnong TTANPwUAG €uBUVETal yia Tn Wn eKTEAECN, TNV €0@aAPévn i TNV
KaBuoTepnuévn eKTEAEDN TNG TTIPAENG TTANPWUNG, ATTOZNHIWVEI AUECWG, UOTEPA ATTO OXETIKO AiTnUa, TOV TTAPOYXO
UTTNPECIWY TTANPWUWY €EUTTNPETNONG AoyapiacpoU yia {nUieg TToU €XEl UTTOOTEI 1) XPNUATIKA TTOOA TTOU EXEl
KATARAAEI WG ATTOTEAET A TNG ETTIOTPOPAG GTOV TTANPWTH.

6.14. a. Kara mapékkAion atd Toug 6poug 6.12.a. kai 6.12.3. Tng Tapoucag, o MeAGTNG-TTANPWTAG EUBUVETAI PEXPI TOU TTOOOU TWV
mevAvTa (50) eupw yia TIG ¢nuieg atmod Tn SIEVEPYEIQ PN EYKEKPIMEVWY TTPAEEWY TTANPWHAG, OI OTTOIEG TTPOKUTITOUV
€iTe a1T6 TN XPrioN ATTOAEGOEVTOG A KAOTTEVTOG HEGOU TTANPWHWY €iTE aTTO UTTEEipEDT) TOU. H £v Adyw uTToXpEWwon
O¢ev 1oXUEl, EQOCOV: a) N aTTWAEIA, KAOTI | uTTeEaipeon Tou péoou TTANPWHWY dev ATAv duvaTtod va EVTOTTIOTEL
atd Tov TTANPWTH TIPpIV 1o TN dIEVEPYEIa TTPAENG TTANPWWNG, EKTOG av O TTANPWTAG eviipynoe pe 86Ao i B) n
{nuia gixe TPokANBEi atTd TTPAgelg A TTapaAgiwelg UTTAAAAAOU, QVTITIPOCWTTOU f) UTTOKATACTHAPATOG TNG TpdTredag,
WG TTAPOXOU UTTNPECIWV TTANPWHWYV A ovToTNTAG OTNV OoTToia N TpdTreda, wg TTAPOXO0G UTTNPECIWY TTANPWHWY,
eixe avabéael TIg SpaoTNPIOTNTEG TNG.

B. O MeAdTNG-TTANPWTAG €UBUVETAI YIa OAEG TIG Cnuieg TTou oXeTiCovTal Je KABE Pn eyKeKpIPEVN TTPAEN TTANPWUNG, EpOCov o1 {nuieg
auTég opeilovtal gite oe BONo, €iTe OTN PN THPNON HiAG 1 TTEPICOOTEPWY ATTO TIG UTTOXPEWOEIG TTOU UTTEXEL,
oupgwva pe Tov 6po 6.10 Tng TTapouoag, atrd TTpdBeon ) Bapeia apéAsia.
2TIG TTEPITITWOEIG AUTEG, Dev I0XUEI TO AVWTATO TTO0O TTOU AVAQEPETAlI OTO TTPWTO £8APIO ToUu Opou 6.14.a. TnG
TTapouoag.

Edav n Tpdmrela, wg TAPOX0G UTTNPECIWY TTANPWHWY TOU TTANPWTH, BEV ATTAITEI IGXUPT TauToTToinan Tou MNeAdTn,
0 MeAATNG-TTANPWTNG EUBUVETAI YIA TUXOV OIKOVOUIKEG GUVETTEIEG, HOVOV Qv EXEl EVEPYOEI UE OONO. Z€ TTEPITITWON
TTOU O BIKAIOUXOG i O TTAPOXOG UTTNPECIWV TTANPWHWY Tou SIKaIoUXou aduvarTei va deXTEN IoXUPH TAUTOTToINON

Tou lMeAdTn, oeilel va amolnuiwoel Tnv Tpdmela, wg TTAPOXO UTTNPEECIWY TTANPWHWY TOU TTANPWTH, YIO TNV OIKOVOUIKN {nuia TTou
£XEI UTTOOTEI.

Y. ATTo 10 XpOVIKO anueio Tng €1dotroinong Tng Tpdmedag oupewva Pe Tov 6po 6.10. B) TNg TTapouoag, o MeAATNGTTANPWTAG dev
ETTWHICETOI OTTOIOOATTIOTE OIKOVOUIKA] OUVETTEID TTOU OTTOPPEEl aTTO TN XPAON OTTOAEOBEVTOG, KAATTEVTOG A
uTTECQIPEBEVTOG PECOU TTANPWHWY, EKTOG av O MeAATNG-TTANPWTAG £XEI evepyrioel e SOAO.

0. Av n Tpdatrea, wg TTAPOXOG UTTNPECIWY TTANPWHWY, OeV TTAPEXEI OTOV TTANPWTH Ta KATAAANAQ péoa TTOU TOU ETTITPETTOUV  avd
mdoa oTIyuA va Tpofei o€ €180TToinoN ava@opikd e TNV atTWAEIa, KAOTTA i uTTeaipeon Tou HEGOU TTANPWHWY,
oUp@wva pe Tov 6po 6.10.8) TnG TTapouoag, o MeAATNG-TTANPWTAG dev EUBUVETAI YIA TIG OIKOVOUIKEG OUVETTEIEG
TTOU ATTOPPEOUV OTTO TN XPHOTN TOU €V AOYyw PECOU TTANPWUWY, EKTOG av o MeAATNGTTANPWTNAG EXEI EVEPYNOEI PE
d6Ao0.

6.15. O [MeAdTNG-XpAOTNG UTTNPECIWV TTANPWHWY OIkaloUTal va ¢nTACEl OTTOKATAOTOON  Miag PN €YKEKPIUEVNG R €0QAAUEVA
ekTeAeoBeioag TPAENGS TTANPWHAG HOVOo av o MeAATNG-XPOTNG UTTNPECIWY TTANPWHNAG:

. éxel eidotroinoel TV Tpdmeda, xwpig utraitia kaBuaTtépnon, WOAIG avTIAngBei otroladATToTE TETOIA MN
EYKEKPIPEVN 1 eopaApéva ekTeAeaBeioca TTpAEN TANPwRG, n otoia BepeAiwvel afiwon amolnuiwong,
mepIAapBavopévng ekeivng Twv opwv 6.13.a), 6.13.8) kai 6.13y) TN TTapouoag, Kal

. n aitnon amokardaTtaong £xel UTTORANBEI To apydTEPO €VTOG TTpoBeopiag dekaTpiwy (13) pnvwv atd TNV
nuepounvia xpéwong.

Y& TEPITITWAN TTOU OTNV TTPAEN TTANPWHNAG EUTTAEKETAI £vag TTAPOXOG UTTNPECIOG EKKIVNONG TTANPWUNG, O
[MeAATNG-XPAOTNG UTTNPECIWV TTANPWHWY  aTTOZNUIWVETAI OTTO TOV TIAPOXO UTINPECIWV TTANPWUWY
€CUTTNPETNONG AoyapiaopoU CUUQWVO PE TA OVOPEPOUEVA OTO TIPWTO £DAQPIO TOU TTAPOVTOG OPOU, PE TNV
emM@UAaEN Twv 6pwv 6.12.a. (deUTepn TTapdypa@og) kai 6.13.a. TG TTapoloag.

6.16. Av TO ATTOKAEIOTIKO HECO TAUTOTTOINONG TTOU TTAPEXEI O MEAATNG-XPNOTNG UTTNPECIWY TTANPWUNG Eival ECQAAPEVO,
n Tpdmeda, wg TTAPOXOG UTTNPECIWY TTANPWHWY BV GEPEI UBUVN yIa TN WN EKTEAEDN ) TNV EGQAAUEVN EKTEAEDN
TPAENG TTANPWUNG oUPPWVa PE Toug 6poug 6.13.a), 6.13.8) kai 6.13.y) Tng TTapoucag. QaTtdoo, n Tpdatela, wg
TTAPOXOG UTTNPETIWY TTANPWHWYV TOU MeAGTN-TTANPWTH, KATaBAAAEl EUAOYEG TTPOCTIABEIEG VIO TNV AVAKTNOT TWV
XPNUOTIKWY TTOOWV, TTOU agOopouv Tnv TTpagn TTAnpwung.

> TEPITITWON TTOU N AvAKTNON TWV XPNMATIKWY TTOOWYV, GUPWVA HE TIG JIOTAEEIC TOU TTPOAVAPEPOUEVOU
edagiou dev gival eQIKTA, N Tpdatreda, WG TTAPOXOG UTTNPECIWY TTANPWHWY Tou MeAATN-TTANPWTH, TTPOCKOWICE!
oTovV MNeAGTN-TTANPWTH, KATOTTIV YPaTITOU AITAUATOG, OAEG TIG TTANPOQOPIES TTOU €X€El OTN IABEOT) TNG KAl TToU gival
oNMAvTIKEG yia Tov MeAATN-TTANPWTA TTpoKeIuévou o MeAATNG-TTANPWTAG va eyeipel VOUIKA agiwaon yia avakTnon
TWV XPNUATIKWY TTOCWV.

H Tpdatrefa, wg TTAPOXOG UTTNPECIWY TOU TTANPWTH, ETTIBAAAEI Xpewoelg aTov MeAATN-TTANPWTNA yia TNV avdakTnon
XPNHATIKWV TTooWV. OI OXETIKEG XPEWOEIG avaypA@ovTal 0To TIHOAGYIO BaoIKwy gpyaciwv Tng Tpdrredag 1o
OTTOiO €ival avapTNUEVO OTA KATAOTAUOTA, KABWG £TTIoNG Kol aTo dIadIKTUOKO TOTTO TNG TpAatTeag.

Edv o MeAdTng-XprioTng UTINPECIWV TTANPWHWY TTPOCKOMIoEl TTPOOBETEG TTANPOPOPIEG TTEPAV EKEIVWV TTOU
kaBopifovTtal cUP@WVA PE TRV TTapouoa OTI TTPETTEl va TTaPEXE! O MeEAATNG-XPAOTNG UTTNPECIWY TTANPWHWY OThV
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Tpdtela yia Tnv 0pdr évapén f eKTEAESN TNG EVTOANG TTANPWUNG (CUUTTEPIAQUBAVOUEVWY KAl TWV TTANPOQOPIWYV
TTou TrepIAapBavovtal otoug époug 6.3.1.1., 6.3.2.1., 6.3.3.1., Tng TTapousag), n TpArelda, WG TTAPOXOG
UTTNPECIWY TTANPWHWY EUBUVETAI HOVO YIA TNV EKTEAEON TTPAEEWY TTANPWHWY CUP@WVA PE TO TTapaoxebév atmod
Tov [MeAATN-XPrOTN UTTNPECIWY TTANPWUWY ATTOKAEICTIKO JECO TAUTOTTOINONG.

6.17. MNa Toug okoTToUG eKTEAEONG TWV TTPAgEWY TTANPWHNG, 0 MeAGTNG yvwpilel kai dnAwvel OTi: a) ol TTPAgeIG TTou
OIEVEPYOUVTAI KATOTTIV EVTOAWV TOU BEV QVTIKEIVTAI OTIG I0XU0UCEG BIOTAEEIG KAl VOUOUG, TrepIAABavopévou Tou
VOUOBETIKOU Kal KavovioTIKoU TTAQICiou yia Tnv TTPOANYnN Kal KATAOTOAR TNG VOMIYOTIOINONG €00dwv a1To
EYKANMATIKEG SpaOTNPIOTNTEG Kal TNG XPNHUOTOdATNONG TNG TPOMOKPATIAG, ) utTToXpeoUTal VO TTPOOKOUICEl TO
atraitoUpeva yia KaBe auvalAayr] SIKaloAoynTIKE, KATd TTEQITITWON, O€ TTPWTOTUTIA 1 ETTIKUPWHEVA avTiypaga,
Y) n Tpdtrea éxel 10 Sikaiwpa va diakdwel Tn guvaAAayn, av TTePIEABEI aTNV avTiAnwn TNG OTI TUXOV EVEPYEIEG TOU
MeAdTn avTiBaivouv OTO 10XUOV VOUOBETIKO Kal KavovioTiké TTAaioio. O MeAdTng Trepaitépw OTTOdEXETAI KAl
oup@wvel O0TI oudepia guBuvn @épel n Tpdmela évavt Tou MeAATN ) TPITOU yia TuxOv KABUOTEPROEIG OTNV
OAOKANPWON TWV CUVOANAYWV YIa EVEPYEIEG Ol OTTOIEG EARPONCaV atrd auTAv A aTTd avTaTTOKPITPIA TNG TPATTECQ
0€ CUPMOPPWON PE TO I0XUOV VOUOBETIKO Kl KAVOVIOTIKO TTAAioI0, OTTWG 18iwg PE TO VOUOBETIKO Kal KAVOVIOTIKO
TTAQICIO yIa TRV TTPOANWN VOUIUOTIOINONG €000WV ATTO €YKANUATIKEG dPACTNPIOTNTEG Kal XPNHaToddTNON TNG
TPOUOKPATIAG, OTO TTAQICIO TWV EUPWTTAIKWY KOl OIEBVWYV OIKOVOUIKWY KAl EUTTOPIKWV KUPWOEWV, KaBWG Kal
Ouvduel evioAwyv A d1atdgewyv Anuociwy 1 AIKAoTIKWV ApXWV.

6.18. H Tpatreda dev @épel kayia euBuvn dtav uTTdpyXouv aoUVABEIG Kal atTpOPRAETITEG TTEPIOTACEIG, OI OTTOIEG gival TTEPA
atrd Tov €Aeyxo TnG TpdTredag, Kal Twv OTToiwV O CUVETTEIEG Bev Ba uTTopoUcav va armo@euxBouv TTap’ OAEG TIG

TTPOCTTABEIES VIO TO avTiBeTo, oUTE OTav N TpdTreda deopeleTal ATTO GAAEG VOUIKEG UTTOXPEWOEIG TTOU TTPOBAETTOVTAI OTO EVWGIAKO
] TO €BVIKO Bikalo, KOBWG Kal aTIG EVTOAEG/dIaTAEIG TwV AnuOoIwY Kal AIKAGTIKWY APXWV.

6.19. O MeAdTNG-TTANPWTNAG dikalouTal va ¢ntrioel atrd Tnv Tpdrreda, wg OIKEI0 TTAPOXO UTTNPECIWY TTANPWUAG, TNV
ETMIOTPOPA XPNHATIKWY TTOOWY, TTOU a@OpoUV EYKEKPIPEVN TIPAEN TTANPWUNG, N OTToia EKKIVABNKE aTTd TO

OIKaIOUXO ) HECW auToU Kal €xel AON EKTEAEDTEI, EPOTOV TTANPOUVTAI CWPEUTIKA Ol aKOAOUBES TTPOUTTOBECEIG:
(a) katd TO XpOoVIKO anueio TNG £yKpiong dev TTPOCBIOPIOTNKE TO AKPIBEG XPNUOTIKG TT000 TNG TTPAENG TTANPWUNG, Kal

(B) TO XpnuaTikd TTOOO TNG TPAENG TTANPWUAG utrepPaivel TO XpnuUaTikd TTood Tou Ba avépeve euloya o MeAGTNG-TTANPWTNAG,
AapBavovtag utréwn:

i) TIG TTPONYOUNEVES GUVABEIEG £E6DWYV TOU, i)
Toug 6poug TnG TTapoloag oUpRaang-TrAaigiou, Kal iii) TIg

OXETIKEG TTEPIOTACEIG TNG UTTOBEONG.

Katomv aitqparog tng Tpdmedag, wg Tapdxou UTnpPeCcIiwY TTANPWHNAG, 0 MeAATNG-TTANPpWTAG @épel TO BApOg
ammddeIENG TNG EKTTANPWONG TWV TTAPATTAVW OPWV.

H utroxpéwaon €mMOTPOPAG XPNHATIKWY TTOOWY, CUUPWVA UE TOV TTAPOVTA 0pO, apopd OAGKANPO TO TTOOO TNG
ekTeAeaBeioag TPagng TAnpwung. H nuepopnvia agiag yia tnv mioTwon Tou Aoyapiacpol TTANPWHWY Tou
MeAdTN-TTANPWTA B¢tV eival eTayevéoTEPN TNG NUEPOMNVIAG XpEéwaong Tou AoyapiaouoU TTANPWHWY PE TO TT000
NG TPAENG TTANPWUIG.

Me Tnv em@UAaEN Tou TeAeuTaiou edagiou Tou TTapOvTog 6pou 6.19, o MeAATNG-TTANPWTAG dIaTNPEi ETTITTAEOV TOU
OIKAIWPATOG TTOU AVOPEPETAI OTO TTPWTO £BAPIO TOU TTAPOVTOG OpouU 6.19 yia TIG AUECES XPEWOEIG, CUNPWVA PE
TNV évvoia Tou dpBpou 1 Tou Kavoviopou (EE) apiB. 260/2012 «oxeTIKG Pe TNV KABIEPWON TEXVIKWY ATTAITATEWY
KAl ETTIXEIPNUOTIKWY KAVOVWYV YId TIG PETAPOPEG TTIOTWONG KAl TIG QUECEG XPEWOEIG OE EUPW KOl PE TNV
Tpotrotroinon Tou Kavoviopou (EK) apiB. 924/2009», avem@UAaKTO dIKaiwpa EMOTPOPAG XPNUATIKWY TTOGWV
péoa aTa xpovikd opia TTou TTPoRAETTOVTAl aTOV 6p0 6.20 TNG TTapoUoag.

QoT1600, Yo TOUG OKOTTOUG TOU OToIXEiou () Tou TTpwToU £da®iou Tou TTapdvTog 6pou 6.19, o MeAdTNG-TTANPWTAG dev dikaioUTal va
EMKAAEOTEI AOYOUG TTOU GUVOEOVTQN WE T HPETATPOTIH OUVOAAAYMATOG, Qv €QAPUOCTNKE N CUVOAAQYMATIKA
ICOTIIa avagopag, TNV oTToia £xel CUPQWVATE! he TNV TpdTreda.

O MeAdtng-TTANpwTAG dev dikaloUTal va ¢NTAOEI TV ETTIOTPOPA XPNHOTIKWVY TToowv, av (a) o MeAdTng-TrAnpwTrg £xel dWOEl Tn
OuyKaTdBeon Tou yia Tnv ekTéAeon TnG TTPAgng TTANpwNG ateuBeiag otnv Tpdrreda, wg TTAPOXO UTTNPECIWV
TTANPWUWYV Tou, Kai () avaAoya Ye TNV TTEPITITWAT, O TTANPOYOPIES YIa TN HEANOVTIKN TTPAEN TTANPWUAG £XOuv
Tapaoxebei | €xouv TeBei aTn di1dBean Tou MeAATN-TTANPWTH, KAT& TO CUUQWVNBEVTA TPOTTO, TOUAGXIOTOV
Té00€EPIG (4) EBOONAGdES TTpIV atTd TNV nuepounvia e€0@Anong cite amd tnv Tpdmreda, wg TTAPOXO UTTNPETIWV
TTANPWHWY, €iTe atTd TO dIKAIOUXO.

6.20. O MeAATNG-TTANPWTAG UTTOPEI va UTTORAAEI QiTnUa ETTIOTPOPAG XPNMATIKWY TTOCWY, CUPPWVa JE Tov 6po 6.19 Tng TTapoucag,
TO OTT0I0 aPOPA EYKEKPIUEVN TTPAEN TTANPWHAG TTOU E€KKIVAONKE atmd TO JIKAIOUXO I HECW auTou, €viog
TpoBeopiag okTw (8) efdouddwyv atmd TNV nuUEPoPnvia xpéwaong Tou AoyapiacuoU TTANPWHPWY TOU HE TA
QavTiaTOIXO XPNMATIKA TTO0d.

61



Ev1og 1poBecpiag déka (10) epyadiywy nuepwyY oTTd TNV nuepounvia TapaAafng QITHPATOG ETTICTPOPNG
XPNHATIKWV TTooWV, N Tpdtedd, wg TTAPOXOG UTTNPECIWV TTANPWHWY, UTToxpeouTal (a) €iTe va ETTIOTPEWEI
OAGKANPO TO XPNUATIKO TTOOO TNG TTPAENG TTANPWHNG, (B) €iTe va aiTioAoyei TNV dpvnor TNG yIa avTaTToKpIion GTO
aiTNPa €TTIOTPOPRG XPNUATIKWY TTOOWYV, UTTodgIkvUovTag oTov MeAETN-TTANPWTH TOUG QOPEIG OTOUG OTTOIOUG
MTTOPEI va TTPOC@UYEL, TTOU avagEépovTal oToug 6poug 6.25, 6.26 kail 6.27 Tng TTapouoag, av o MeAdTNG-TTANPwTAG
Ogv aTTOBEXETAI TNV AITIOAOYNON TTOU TTapéxETal atro Tnv Tpdrreda.

To dikaiwpa TG TpAaTedag wg TTapdXoU UTTNPECIWY TTANPWHWY, VA APVEITAI TNV ETTIOTPOQH XPNHATIKWY TTOCWYV
oUP@WVA PE To BeUTEPO £BAPIO TOU TTAPOVTOG 6pou 6.20 dev upioTaTal TNV TTEPITITWON TOU TTEUTITOU £8aPiou
TOU 6pou 6.19 Tng TTapoucag.

6.21. e mepimTwon ToU o MeAATNG-XPrOTNG UTTNPECIWV TTANPWHWYV APVEITOI OTI £XEl EYKPivel EKTEAETBEioa TTPAgN TTANPWHAG N
IoxupiCeTal OTI n TPA¢n TANpwung dev ekTeAéoTnke 0pBd, n Tpdmeda, WG OIKEIOG TTAPOXOG UTTNPECIWV
TTANPWHWY, atTodeIKVUEl OTI €€l TAUTOTTOINBEN N yvNoI16TNTA TNG TTPAENGS TTANPWHINAG, OTI AUTA £XEI KATAYPAPE PE
aKpifela, OTl €xel KATOXWPIOTEI OTOUG AoyaplaauoUs TTANPWHWY Kal &ev eTTNPEACTNKE atrd TEXVIKA BAARN 1) GAAN
SuoAgIToUpYia TNG UTTNPETIOG TTOU TTAPEXETAI OTTO TNV TPATTEC, WG TTAPOXO UTTNPECIWY TTANPWUWV.

Av n ekkivnon Tng TPAagng TANpwung dievepyeital yEow TTaPOXOU UTTNPETIAg eKKivnong TTANPWHAG, 0 TEAEUTAIOG
®épel To BApog va atmodeigel 0TI, pEoa 0TO TTEdI0 APUOBIOTNTAG TOU, £XEl TAUTOTTOINBEI N yvnNo10TNTA TNG TTPAENG
TTANPWHNG, €XEl Kataypa@ei Ye akpifeia kol dgv eTNPEAOTNKE Ao TeXVIKN BAARN i dAAn ducAsiroupyia TTou
OUVOEETOI JE TNV UTTNPECIA TTANPWHWY UE TNV OTTOIA £XEI ETTIYOPTIOTEI.

Av o TeAATNG-XxpAOTNG UTTNPECIWY TTANPWHWY apVEITal OTI €xel EYKpivel ekTeAeoBeioca TTPAEN TTANPWUAG, N xprion evog uéoou
TTANPWHWY TTOU €XEl KATAYPOQPE ATTO TOV TTAPOXO UTTNPECIWV TTANPWUWY, TTEPIAAUBAVOUEVOU TOU TTAPOXOU
UTTNPECIWY EKKIVNONG TTANPWHAG avAaAoya e TNV TTEPITITWOT, &€V atroTeAEl avaykaoTiKd, atrd pévn Tng ETaPKA
ammodeign Ot o MeAGTNG-TTANPWTAG €ixe eykpivel TNV TIPGEN TTANPWUAG A OTI gixe evepynoel ue BOAo 1| dev eixe
EKTTANPWOEl aTTo TTPAOeoN 1 Bapeld apéAEIa Yia ] TTEPICOOTEPEG OTTO TIG UTTOXPEWOEIG TOU, GUNGWVA UE TOV OPO
6.10 Tng TTapouaag. O TTEPOXOG UTTNPETIWY TTANPWUWY, CUUTTEPIAaUBavouévou, KaTA TTEPITITWAT), TOU TTapOX0U
UTTNPETIOG EKKIVNONG TTANPWUAG, TTAPEXEI ATTOOEIKTIKA OTOIXEIA YIa TNV aTTOdEIEN atrdTng ) BApeIdg apEAEIag K
ME€POUG Tou MeAGTN-XPAOTN UTTNPECIWY TTANPWHWV.

Tpomomoinon kai karayyegAia tng ouuBaong-mAaigiouv

6.22. a. KaBe tpotrotroinon épou Tng cUpacng-TrAaigiou TrpoteiveTal atrd Tnv Tpdmeda atov MeAdTn o€ EévTutin yop®n r o€ GAAo
oTaBepd péoo TouhdyioTov dUo (2) pAveG TIpIv atrd TNV TIPOTEIVOUEVN nuEpounvia Tng évapéng 1oxuog Tou. O
MeAATNG-XPNOTNG UTINPECIWV TTANPWHWY PTTOPET EITE VO ATTOBEXTET EITE VO ATTOPPIYE! TIG TPOTTOTTOINCEIG TTPIV ATTO
TNV TIpoTEIVOPEVN nuepounvia €vapéng 1oxuog Toug. O MMeAdtng Oewpeitar 0TI ammOdEXETAI TIG €V Adyw
TPOTIOTTOINCEIS TWV OpWV TNG TTAPOUCAG, €KTOG €AV yVWOTOTIOINCOEl OTNV Tpdmmeda eyypd@wg TPV ammd Tnv
TIPOTEIVOPEVN NUEPOpNVia £vapgng 10XU0G Toug OTI Bev TIG aTTOOEXETAI. X€ AUTA TNV TTEPITITWOoN o MeAATNG Exel
dikaiwpa va AUoel Tn oUPBacn-TTAaiolo xwpig emBapuvon Kal Je 1I0XU a1t oTroladTTOTE XPOVIKF OTIYUR HEXP! TV
nueEpounvia katd Tnv oTroia Ba €ixe EQapUOCTEi N TPOTTOTTOINGN.

B. ANAay€G Twv €TITOKIWY A TWV CUVAAAQYHATIKWY IGOTIPIWY PTTOPOUV va epapuolovTal auEowG Kal XwpPig TTpo€IdoTToinan, EpOoov
ol ev Aoyw aAAayég Baaifovtal aTa €TMITOKIA 1 TIG OUVAAAQYUATIKEG ICOTIMIEG AVOPOPAG TTOU £XOUV CUN@WVNOET
KOTG TNV TTPOnNyoUUEVN YEVIK EVNUEPWON 1), OE KAOE TTEPITITWON, av ToUTO TTPORAETTETAI €EI0IKA OTIG ETTINEPOUG
OXeTIKEG gupBdoelg Tou MeAdTn. O MeAATNG-XPNOTNG UTTNPECIWY TTANPWHWY EVNUEPWVETAI TO TaxUTEPO duvaTdv,
YEVIKWG YIO KABe aAAayr] Tou €mITOKIOU €iTe amrd avapTnuévo oTa KataoTAuaTta Tng Tpdmeag TTANPOPOPIOKO
EVTUTIO, €iTe ammd Ta OeATia TUTTOU TNG TpdTredag, €iTe aTTO OXETIKN KATAXWPENON OTOV JIAdIKTUAKO TOTTO TNG
Tpatecag [hitps://www.nbg.gr]. QoTdéo0, o1 aAayég aTo €mMTOKIO R TIG GUVAAAQYUATIKEG 1I00TIPIEG TTOU €ival
€UVOIKOTEPEG YIa TOV [eAATN, pTTOPOUV Va epapudlovTal Xwpig TTposIdoTToinan.

6.23. H 1rapouca auuBacn-1Aqiolo gival aopioTou xpovou.
6.24. a. O MeAdTng utTopei va AUcel Tn oUpBacn-TTAaiclo pe £yypagn mrpoeidoTroinan evog pnva. H Alon g olupBaongtmAaigiou dev

ouvetrdyeral empdpuvon yia Tov MeAdTn, ektdég av n oupBaocn-tmrAaiolo BpiokeTal o€ 10XU yia AiyoTEPO aTro €¢I
prveg.

B. H Tpateda ptropei va katayyeilel Tnv Tapouca cUPBacn-TAaiclo pe EVTUTIn €100TT0INGTN TOUAGXIOTOV U0 UrVEG
TTpIV.

O1 emBapUlvoEIg yia TNV TTOPOXT| UTTNPECIWY TTANPWHWY TTOU XPEWVOVTaI OE TAKTIKI BAon katafdAAovTtal atrd Tov
MeAdTn pévov kar’ avaAoyia TTPOG To XPOvo PEXP! TN AUon Tng oupPBaong. Edv o1 emPBapuvoeig katafAnBouv
TTPOKATABOAIKA, ETTIOTPEPOVTAI KAT avaAoyia.
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EmiAuon diagpopwv

6.25. H mapouoa cuppacn-1rAaioio digmetal ammd 1o EAANVIKO Sikalo kal TTpoexovTwg atré Tig d1atagelg Tou Nopou 4537/2018 (PEK
A’ 84/15.5.2018). OtroiadnToTe dlapopd atroppéel atrd A OXETICETAI JE TNV TTApoUca cUuBacn TTAdicIo uTTdyeTal
oTnv dikaiodoaoia Twv appodiwv dikaoTnpiwv TNG EANGdAG.

H Tpdmela epapudlel katdAAnAeg Oiadikaoieg, o1 oTtroieg eivalr dlabéaiyeg otnv 10To0eAida TNG, UJE OTOXO TNV AUECN Kal
atToTeAeopaTIK O1EUBETNON TwV UTTOBOAAGPEVWY TTapaTTOvVWY. [ To OKOTTO auTd, AeiToupyei €€eIdIKEUUEVOG
XWPOG yia Tn diaxeipion apamévwy, o Topéag AlakuBépvnong OepdTwy MNeAareiag.

210 TAQioIo auTod, TTapdTTova Ta oTroia amoppéouv atmd Tov N. 4537/2018 kai Toug OXETIKOUG, YE AQUTA Ta  DIKAIWUATA Kal
UTTOXPEWOEIG, OPOUG TNG TTapouaag auuBaong-TrAaiciou MNa kaBe TapdatTovo A diagopd Tou MNeAdtn évavt ng Tpdmelag ptropei
0 TTPWTOG VO aTTeuBuveTal :

e  £iTE OTO apUOdIa OTEAEXN TwWV KaTaoTpdATWY pog

e ¢ite oTov Topéa Client Contact Tng EBvikig Tpamelag:
- SupttAnpwvovTag TNV nAektpovikrp Pdéppa utTtoBoARg oxoAiwv, utrodeifewv A TTapammévwy, TTou Eival
d1aBéaiun otnv 10ToogAida NG Tpdtelag, www.nbg.gr,

- >1éAvovTtag e-mail otn d1elBuvan customer.service@nbg.gr,
- ATTOOTEANOVTAG ETTIOTOAR 1] TO OXETIKO £VTUTTO, TO OTT0I0 gival diaBéaipo ota KartaoTtruara tng Tpdatredag:

Tayxudpopika aTn dietbuvan: EBvikN Tpamela Tng EAAGSOG A.E., Topéag AlokuBépvnong Ocudtwy MeAateiag,
JopokAéoug 2, 105 59 ABrva.

AVaAUTIKEG Kal ETTIKOIPOTTOINUEVEG TTANPOYOPIES Yia TN dladikaaia UTToBOANG TTOPATTOVWY KOl TA OTOIXEIN ETTIKOIVWVIOG
TnG Asitoupyiag diaxeipiong mapatévwy eivar dilabéaipeg atnv IoTooeAida Tng Tpdmedag www.nbg.gr. H duvardéTnta
UTTOBOANG TTOPATTOVWY TTAPEXETAI OWPEAV.

H Tpdmela kataBdAAel kdBe duvarh TpooTrdbeia va amavTd, o€ £yxaptn popen i o€ AAAo oTaBepd Péoo, ot eUAOYO XPOVIKO
d1doTnua Kai o€ KABE TTEPITITWON EVTOG TWV TTPOBECUIWV TTOU OPICEl TO EKATTOTE I0XUOV VOUOBETIKO KAl KAVOVIOTIKO
TAQiCI0. Z€ TTEPITITWOEIG TTOU OTTAITEITAI TTEPAITEPW dlepeUvnon, N Tpdmela Ba evnuepwvel OXETIKA Tov MeAdTN-
XPNOTN TNG UTTNPECIAG TTANPWHWYV OTTOOTEAAOVTOG EVOIAUEDT ATTAVTNON.

6.26. Mepaitépw yia kGBe diagopd ) diEveen, o MeAATNG €xel aTn d1GBe0T Tou €1OIKEG BladIKATieg EWBIKACTIKAG
etmiAuong dlapopwy, atreuBuvopevog oe Popeig eVOANOKTIKAG €TTIAUONG dlapopwyv, OTTWG 0 EAANVIKOG
Xpnuarooikovouikdg MegoAafnTrg, MacoaAiag 1, 106 80 ABrva, (+30)2103376700 (d1eBveig KANOEIG),
IoTooeAida: www.hobis.gr, o Zuvriyopog Tou KatavaAwTr, A. AAegavdpag 144, 114 71, ABrva, TnA: 2106460862,
I0Too€Aida: www.synigoroskatanaloti.gr, n atnv TAQTQOPUA HAekTpovikig EttiAuong
Alapopwyv (https://webgate.ec.europa.eu/odr) yia TIG TTEQITITWOEIG NAEKTPOVIKWY CUPPBACEWY. AVOAUTIKOTEPES
TTANPO®OPIES yia TN SUVATOTNTA TTAPATTOMTING TTAPATTIOVWY OE POPEIG EVOANAKTIKAG £TTIAUONG dlapopwv ival
d1aBéaipeg otnv 10ToogAida TnNg Tpdrredag https://www.nbg.gr, onueiwveTal 8 0TI 0 TTEAATNG €XEI KAI TN
duvatdtnTa emmAOYAG dIKOOTIKAG dieuBéTnang TNG S1aPopdg Tou.

6.27. O MeAAGTNG-XPAOTNG TWV UTTNPECIWVY TTANPWHWY Kal GAAQ evOIOQEPOUEVA UEPN, CUNTTEPIAAUBAVOUEVWV TWV
EVWOEWV KaTavaAwTwy, dikalouvTal va uttodAAouv katayyehieg otn Mevikn pappateia Eptropiou kai
MpooTaciag Tou KatavaAwTr Tou Ytroupyeiou Oikovopiag kar Avamtuéng (FTEMK), MA. Kaviyyog, 101 81 ABrva,
TnA. Kévtpo: 210 3893000, 1o0ToceAida: www.gge.gov.gr, OXETIKA JE TOUG ITXUPICHOUG TTEPi TUXOV TTapadocwyv
atré Tnv Tpdmeda Twv GpBpwv 38 £wg 102 Tou Nopou 4537/2018 1Tou agopolv aTn SIaQAvEIa TwY 6pwV Kal TIG
ATTAITACEIG EVNUEPWONG TTOU SIETTOUV TIG UTTNPETTEG TTANPWHWY KAl OTA SIKAIWUATA KAl TIG UTTOXPEWOEIG OXETIKA
JE TNV TTOPOXH KAl T XPAON UTTNPECIWY TTANPWHWY (EKTOG aTTd TIG SIATAEEIG TTOU ava@EéPOVTal TNV TTaPAYPaAPo
6 Tou GpBpou 68 Tou 4537/2018 kal aTa GpbBpa 94 £wg 96 Tou 4537/2018) Kal TWV OXETIKWV OpWV TNG TTAPOUCag
ouppaongtrAaiciou.

ANormroi 6por Tn¢ ouuBaong

6.28. a. H TpdmeCa dev emBAAAel oTov MeAGTN-XpAOTN TWV UTINPECIWY TTANPWHWY KaUia Xpéwaon yia TNV eKTTAAPWGON Twv
UTTOXPEWOCEWY EVNPEPWONG TTOU £XEI 1) yIa T SI0PBWTIKA Kal TIPOANTITIKA HETPA TTOU oPeilel va Aapdvel cuppwva
ue Ta dpbpa 61 £wg 101 Tou N. 4537/2018, ek16g av opiceTal diagopeTikd aTov N. 4537/2018.

B. O1 xpewaoelg yia Tapoxr, KAatéTmiv airfpatog Tou MeAdTn, emmpooBeTwy TTANPOPOPIWY, CUXVOTEPN ATTOOTOAN 1] Yia SIGQOPETIKI)
diaBiBacon atd Tnv avaeepdUEVn oToV Op0 6.7 TNG TTapoucdag avaypd@ovTal aTo TIHoASyIo TNG Tpdtrelag, To OTT0I0
gival avapTnuévo OTa KATAoTANOTA, KABWG €TTiong Kal otov d1adikTuakd TOTTO TNG TpdTredac.

6.29. O1 TTANpwWWEG TTPAYPATOTTOIOUVTAl OTO VOUIOUA TTOU €XOUV OUP@QWVNOEl Ta pépn. Otav, TIpIv ammd Tnv €kkivnon tng TTpagng
TIANPWUNG, TTPOCPEPETAI UTTNPETIA JETATPOTTAG VOUICHATWY C€ AUTOUATEG TAPEIOAOYIOTIKEG punxavég (ATM), aTto
onueio TTWANONG 1 €K HEPOUG TOU BIKAIOUXOU, TO PEPOG TTOU TTPOCQEPEl TNV UTINPECIA YETATPOTING VOUIOHATWY
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atov [eAdTn- TTANPWTA  UTTOXPeoUTOl VO TOU YVWOTOTIOINCEl KABe OXeTIKA emBdpuvon, KABWG Kol Tn
OUVOAAQYUATIKA 100TIYIA TTOU TTPOKEITAI Va XpnolpoTtroindei yia Tn peTatpotr. O MNeAdTNG aTTodEXETAI TRV TTAPOXN
TNG UTTNPECIAg JETATPOTTAG VOUIOUATWY TTAVW OE AuTh Tn Baon.

6.30. Edv o MeAdTNG-XpAOTNG UTTNPECIWY TTANPWHWY BV gival KATavoAwTAG PE TNV €vvola Tou 6pou 6.2.9 Tng TTapoucag ) TToAU
MIKPN €TTIXEIPNON PE TNV évvola Tou 6pou 6.2.10 Tng TTapouoag, ToTE Oev eQaPUOLOVTal Ol TTAPAKATW BIOTAEEIG TOU
Noépou 4537/2018 kai ol TTapakdTw, AVTiGTOIXA, OPOI TNG TTAPOUCAG, TTOU ATTTOVTAI TWV €§AG BEPATWY:

. TA XPOVIKA TTEPIBWPIA YIa TNV YVWAOTOTIOINGN UN EYKEKPINEVWYV 1 E0QaAPEva eKTEAETBEICWY TTPAgewv TTANpwng (dpBpo 71,
mapaypa@og 1 Tou N. 4537/2018 kai 6pog 15. TNG TTapoUoag). ZUVETTWG, YE TNV TTapoUoa CUUQWVEITaI 0TI aTov 6po 15 Tng
TTapoUoag, avti TV AEGEWV «BEKATPIWV INVWVY, IGXUOUV 01 AEEEIG «OKTW (8) ELOOUGdWV»

. NG €uBUVNG TNG TpdTedag WG TTAPOXOU UTTNPECIWY EEUTTNPETNONG AOYyapIaouoU OTnV TTEPITITWON TWV
UTTNPECIWV EKKIVNONG TTANPWUNG VIO Un eKTEAEON, EGQOAPEVN | KABUOTEPNUEVN EKTEAET TTPASEWY TTANPWUNG
(GpBpo 89, rapaypagog 1, Tou N. 4537/2018 kai 6pog 6.13.8)1 Tng TTapouoag)

. Tou BApoug aTTedEIENG WG TTPOG TO OTOIXEIQ TTOU TEKUNPIWVOUV TN YVNOIOTNTA KAl TNV EKTEAEON TTPAENG TTANPWUNAG (apBpo 72
Tou N. 4537/2018 ka1 6pog 6.21 TG TTaPoUCag). ZUVETTWG, JE TNV TTApoUoa GUUPWVEITAI 0TI TO BAPOog atrddeIgNg wg TTPOG
T OTOIXEIO TTOU TEKUNPIWVOUV TN yvNOIOTNTA Kal TNV EKTEAEON TTPAENG TTANPWUNG YIA TIG TTEPITITWOEIG TTOU ava@EPOVTAl OTIG
d1ata&eig Tou apBpou 72 Tou N. 4537/2018 @épel o MeAATNG- XPAOTNG UTTNPECIWV TTANPWUWY TTOU BEV €ival KATAVAAWTAG PE
TNV évvoia Tou 6pou 6.2.9 TnG TTapoloag ) TTOAU HIKPR) ETTIXEIPNON PE TNV évvoia Tou 6pou 6.2.10 Tng TTapoloag

. TWV EMOTPOPWY XPNUOTIKWY TTOOWV KAl TwWV AITNPATWY ETTIOTPOPAG XPNUOTIKWY TTOOWV YIo TIPAEEIS TTANPWUAG TTou
ekKIviiBnkav atréd 1o dikaiouxo ) péow autou (apbpa 76 kai 77 Tou N. 4537/2018 kai 6pol 6.19 kai 6.20 Tng TTapoloag)

. NG €uBUVNG Tou TeAdTN (TTANPWTH) YIa U €yKEKPIYEVES TTPALEIS TTANPWHAG (GpBpo 74, Trap. 1, TpwTo €ddgio Tou N.
4537/2018 ka1 6pog 6.14.a. TNG TTapoUoag). ZUVETTWG, KE TNV TTapoUca CUP@WVEITAI 0TI €Gv 0 MeAGTNG-XPAOTNG UTTNPECILV
TTANPWUWV dev gival KaTavoAwTAg PE TNV €vvola Tou 6pou 6.2.9 Tng TTapoucag ) TTOAU HIKPN ETTIXEIPNON YE TAV évvola TOU
6pou 6.2.10 Tng TTapoucag, ToTe Oev IoXUOUV Ta 6pia euBUVNG Tou MeAGTN-TTANPWTA TTOU avagépovTal aTov 6po 6.14.a. TNG
TTapoloag.

O1 TuxOV €18IK0i 6pol TTou Ba IoXUoUV yia Ta WG Avw BEpaTta Ba cup@wvouvTal PE EEXWPIOTH £yypa@n cuu@wvia petagu Tng Tpdrredag
Kal Tou MeAATN-pn KatavaAwTn f gn TOAU PIKPAG ETTIXEIPNONG.

6.31. MEZA NAHPOMON MIKPHZ AZIAY KAl TO HAEKTPONIKO XPHMA

Ma TG TTEPITITWOEIG TWV PHECWVY TTANPWHWY PIKPAG agiag Kal NAEKTPOVIKOU XPAHOTOG, TTOU aQvOQEPOVTAI TTOPOKATW, KAl OUYKEKPIPEVD:

0 Méoa TTAnpwPwyV PIKPAG agiag [apopoulv atroKAEIOTIKG ETTINEPOUG TTPAEEIS TTANPWHAG TToU dev uTTEPRaivouv
Ta TPIAVTa gupw (30€) N cite £xouv 6pio datravwy ekatdv TTevrvTa eupw (150€) eite 6plo amodrikeuong
XPNUOTIKWY TTOCWV TTou Ogv uTTEpPaivouv TTOTE Ta eKaTOV TTEVAVTA €upw (150€)]

0 HAekTpoVIKO xpripa [aTToBrkeuan TToowy TTou dev UTTEPRAivOUV TTOTE Ta EKATOV TTEVAVTA eupw (150€)]
'H yia eyxwpleg TTPAEEIG TTANPWUNAG

0 Méoa TAnpwuwy pIkpng aiag [a@opoUv aTTOKAEIOTIKA ETIPHEPOUG TTPALEIS TTANPWHAG TTOU Ogv UTTEPPRAiVOUV Ta €EAVTA EUPW
(60€) ) €xouv Oplio cite datravwyv Tpiakoéaia eupw (300€) cite atTOBrKEUONG XPNUATIKWY TTOOWV TTou Ogv UTTEPRaivOuV TTOTE Ta
Tplakdoia eupw (300€)

0 MpomAnpwpéva péoa TTANPWHPWY [aTTOBrKEUON TTOCWY TToU dev UTTEPRAiIVOUV TTOTE TA TPIAKOTIA EUPW
(300€)], oupewvouvTal TO

akoAouba:

1. ZTIG TTAPATTAVW TTEPITITWOEIG HECWV TTANPWHWYV PIKPAG agiag kal nAekTpovikoU Xpruatog, n Tpdmeda Tapéxel atov MNeAdTn-
TTANPWTA POvov TTANPOYOPIES yIa Ta KUPIA XOPOKTNPIOTIKA TNG UTTNPECIAG TTANPWUWY, CUUTTEPIAGUBAVOUEVOU TOU TPOTTOU HE
TOV OTTOIOV UTTOPEI VA XPNOIYOTTOIEITAI TO HECO TTANPWHWY, TNV EUBUVN, Ta eTIRBAASPEVA TEAN Kal AANEG OUCIWDEIG TTANPOYOPIEG
TTOU aTraITOUVTAl yIa TN AW TEKUNPIWHEVNG aTTOQPOONG €K PMEPOUG TOU, KOBWG Kal evOEIEEIS yia TO TTou gival diaBéaiueg o€
€UKOAQ TTPOGITH HOP®PK 01 TUXOV AAAEG TTANPOYOPIES Kal OPOI TNG TTPONYOUNEVNG YEVIKAG EVNUEPWAONG.

2. MNa 1o wg dvw péoa TANpwuwy n Tpdtea dev utToxpeOUTAl VA TTPOTEIVEI HETABOAEG Twv 6pwVv TNG oUPPBaong-TTAaiciou Katd
TOV TPOTTO TToU TTPORAETTETAN GTOV PO 6.22 TNG TTapoUang.

3. Jupwveital OTI, KOTA TTapEKKAION Twv Opwv 6.6.6., 6.6.6.a. kKo 6.6.6.3. (TTAnpo@dpnon Tou TTANPWTH/SIKAIOUXOU HETA TNV
EKTEAEON TNG TTPAENG TTANPWUNG):

i) n Tpdmela TTapéxel ] KaBIoTd diaBEaiuo pévov Evav apiBud avapopdg TTou eITPETTEl aToV MeAdTNXPNOTN
UTTNPECIWY TTANPWHWY Va avayvwpidel Tnv TPAgn TTANPWUNAG, To TTOG6 AUTAG Kal Ta OXETIKA TEAN ry/Kal,
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4.

aTnV TTEPITITWON TTOAAATTAWY TTPAEEWY TTANPWWNG Tou idlou €idoug TTPOG Tov iBI0 dikaloUyo, Povov
TIANPOPOPIEG OXETIKA PE TO CUVOAIKO TTOOO KaI TA TEAN QUTWV TWV TTPACEWY TTANPWHWVY,

i) n Tpdrmeda dev UTTOXPEOUTAI Va TTOPEXE I va KOBIGTA SI0BECIUES TIG TTANPOPOPIEG TTOU AvVAPEPOVTAl OTO
onueio i) €av T0 Y€CO TTANPWWNG XPNOIYOTTOIEITal avWVUPWG A €av n Tpdmela dev gival TEXVIKA 0€ BEan
va TIg TTapéxel. QoTéco, n Tpdamela TTapéxel aTov MeAATN-TTANPWTH TN duvaTtdTNTa va eAEYXEl TO TTOCO
TWV ATTOBNKEUPEVWV XPNUOTIKWY TTOCWV.

Av 10 péoo TTANPWNG &ev PTTOPEI va avaoTaAei A BEV PUTTOPEI va ATTOTPATIEI N TTEPAITEPW XPrON TOU:

A. O NMeAdTNnG dev utTOoXPEOUTAI VA €I00TTOIEI XWPIiG uTTaiTia KaBuaoTépnaon Tnv Tpdrreda poAIG avTIAN@OEi KAOTTH, aTTwAela, utregaipeon

Il MN EYKEKPIPEVN XPHON TOU PHECOU TTANPWHWV.

B. H Tpdarme€a dev utmoxpeouTal va diacpaliel 6T o eAdTng €xel otn d16Beon Tou o€ diapkn Baon KatdAAnAa péoa TTou Tou

EMTPETTOUV va TTpofaivel o€ yvwaToTroinan HOAIG avTIAneBei TuxOv atmwAelia, KAOTTA i utregaipeon
TOU PEOOU TTANPWHWVY I PN EYKEKPIMEVN XPAON Tou N yia va ¢nTei dpon Tng avaoToAAg Tng
duvaTtdéTnTag Xpriong Tou yéoou TTAnpwpwyv. Ettiong, n Tpdrmreda dev utroxpeoUTal va TTAPEXEI OTOV
MeAdtn ™ duvardétnTa va Tpofei o [eAdTng OTNV TTPOAVAPEPOPEVN YVWOTOTIOINON XWPIg
emBdapuvan Tou Kal (dev uTToxpeoUTal) va XPEWVEl HOVO To KOOTOG OVTIKATAGTAONG TTOU atrodideTal
dueca O0TO HECO TTANPWUWV.

. O MNMeAdTNG €uBUVETAI VIO TIG OIKOVOUIKEG OUVETTEIEG MM EYKEKPIMEVWY TTPAEEWY TTANPWWNAG TTOU TTPOKUTITOUV OTTO Tn XpPron
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aTTOAE0BEVTOG, KAOTTEVTOG I UTTEEQIPEBEVTOG UETOU TTANPWHWV.

Av TO Y€00o TTANPWHUNAG XPNOIYOTTOIEITaI avwVUPWG 1 n Tpdatrea dev cival og Bon, yia GAAoug Adyoug TTou gival EyyEVEiG OTO
HéoOo TTANPWWAG, va aTTodEigel OTI pia TTPAEN TTANPWHNG €ival eykekpiyévn dev epapuodlovtal ol 6pol 6.12.a., 6.12.68. 6.14.a.,
6.14.8.,6.14.B., 6.14 &. ka1 6.21 TnG TapoUoaG.

H Tpatea dev utroxpeouTal va evnuepwael Tov MNeAATn yia Tnv dpvnon ekTéEAeoNnS eVTOANG TTANPWHNAG, €AV 0 AOYOG pn EKTEAEGNG
gival TpodnAog pe BAon TIG CUVONKEG TNG CUYKEKPIPEVNG TTEPITITWONG.

O MeAdtng Oev ptropei va avaokaAéoel TNV €vioAr] TTANPwWHNAG HETd atd Tn diofiBaon Tng evioAng TTANPWHAG 1 aTTd TN
OuyKaTAaBeor| Tou va ekTeAeaBei N TTPAEN TTANPWUNG TTPOG ToV JIKaIoUXO.

loxUouv GAAeg TTpOBeaUieg EKTEAEONG OTTO €KEiVEG TTOU 10XUOUV YIa TIG TIPAELEIG TTANPWUNAG TTPOG AoYapIOoUO TTANPWUWY TOU
dIkaloUuxou Kal yia Tn SIaBeaINOTNTA TWY TTOCWVY OTO SIKAIOUXO 6TaV auTOg Oev £xEl AOYAPIOTHUO TTANPWHWY.

O 6po1 6.12.a., 6.12.8., 6.14.a., 6.14.8., 6.14.B., 6.14.5. Tng TTapoucag yia Tnv euBUvN TG Tpatedag Kal Tou MeAdTn yia pn
EYKEKPIUEVEG TTPAEEIG TTANPWUNAG dev epapudlovTal 0To NAEKTPOVIKO XPrHa, KaTd TNV évvola Tng Trapaypdeou 1 Tou dpBpou 10
Tou N. 4021/2011, epdoov n Tpatela dev €xel TN duvaToOTNTA Vo TTpofBaivel o€ BECHEUON TOU AoyaplagpoU TTANPWUWY OToV
OTT0iO €ival aTTOBNKEUPEVO TO NAEKTPOVIKO XPAUA 1) OE aVOGTOAR XPriONG TOU HECOU TTANPWHWV.

Emre§epyaoia Se50pEVWV TTPOCWTTIKOU XAPAKTAPA: [0 TOUG OKOTTOUG EKTEAEONG TNG TTapoUCag cUPBAcNG, N
Tpamela, wg YmelBuvog Emegepyaoiag, mpofaivel otn ouAhoyh, TApnon kai emegepyacia Oedopévwv
TIPOCWTTIKOU XapakTApa Tou MeAdTn, oUugwva Pe To ekAoToTE IoXUOV Eupwtrdikd Kal €BvIKO VOUOBETIKS Kal
KavoVvIOTIKO TTAaiolo. Tia Tn ouAAoyn, TAPNON Kal TNV €V yével €TTECEPYATIa TWV TIPOCWTTIKWY 0eO0UEVWY TOU
MeAdTn 10xUOUV Ta avagepdueva oTn AfjAwaon MpooTaciag Aedopévwy MpoowTrikoU XapakTripa n oTroia givai
d1a0¢a1un ota KaraotApata Tou AiKTUou Kai oTnv IaTogehida Tng Tpdrredag https://www.nbg.gr .

O1 6pol Tng TTapoloag cuPPaong utrepioXUouv KABe avTiBeTng TTPonyoUUEVNG CUNQWVIAG, avaQOPIKA UE TOUG
OpOUG Kal TIG TTIPOUTIOBETEIG UTTNPECIWYV TTANPWUWY, HETOEU TwV CUUBAAAOUEVWVY HEPWV.
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