RESTRICTED USE
OPOI XPHZHZ THZ MIZTQTIKHZ KAPTAZ

Me Tn ouuBacn auth n EBvikA Tpdmela Tng EAAGSOG A.E. (Tpdtreda), n otroia gival moTwTIKO idpupa TTou €dpelel aTnv ABrva (AidAou
86) pe apiBud IN.E.MH. 237901000, €kdidel kal xopnyei oTov avTICUPBAAAGUEVO, TTOU avagEéPETal TN GUVNUPEVN aitnon (KAaToxo) n
oTroia atoTeAel AvaTTOOTTAOTO TUAKA TNG TTapoUoags, TNV KAPTa () TIG KAPTEG) TTOU ETTIONG ONUEIWVETAI TN ouvnuuévn aitnon (Kdpta),
OUPQWVA PE TOUG TTOPAKATW GPOUG, TTOU I0XUOUV avaAoya Kal OTNV TTEPITITWAON XOPYNONG TTEPICCOTEPWY KAPTWY KAl O OTToiol gival
oMol €€ ioou ouoiwdelg. EIdIKG e wg TTPOG TOUG 6poUG Kal TIG TTIpoUTToBEaEIg SievEépyelag TTPASEWY TTANPWHWY EQAPUOLETaI
OUNTTANPWUATIKA Kal uTTEPIoYUEI N ABN cuvaeBeioa PETAEU TwV 1IBiwV oupBarlopévwy cUPBAcN-TTAQICIO yIa TIG UTTNPECIEG TTANPWHWY
(epegng «oupPBaon-rAaiaio»), n otroia diEmetal amd Tov N. 4537/2018 (PEK A’ 84/15.5.2018).

XOPHIHZH KAPTAZ — ®YAAZ=H: 1. H KdapTta, 1600 Katd TNV apxIKr TNG €kdoan, 600 Kal KOTA TNV avTIkatdoTaon A avavéwaon Tng, &iTe
atmooTéAAeTal oTov KATOXO pE KABE TTPOC@POPO TPOTTO (TT.X ATTAG TaXUDPOEIO A UTTNPEDIa TAXUPETAPOPAs aTn dnAwbeica dieubuvaon
ETMKOIVWVIag KATT) €iTe, epdoov o KaToxog eTAEEel TV Gueon diadikacia, TTapadidetal oTov TeAeuTaio oTo KatdoTnua aTo OTT0i0 £XEI
uTTOBAGAEI TNV AiTNON XOPrYNONG TNG. € TTEPITITWON aTmooTOARG TNG KapTag pe GAAov TpoTTo, TTépav Tou atrAou Taxudpopeiou, o
TeAeuTaiog emBapuveral pe Ta £§0da atmooToAnG. H KdpTta evepyotroigital atmd Tov Kdroxo og otroiodimrote ATM 1ng Tpdmedag pe Xprion
Tou MNpoowTrikoU ApiBuou Avayvwpiong (P.1.N. — Personal Identification Number) Tou dpBpou 3 110 KdTWw, cUp@wva Je TIG 0dnyieg TTou
eu@avifovtal TNV 006vN A HECW TWV YNPIAKWY Kal VOANAKTIKWY dIKTUwV Tng Tpatredag. O Karoxog duvartal va emAEEEl TNV €KBooN TG
KAPTOG €iTe o€ AUAN (virtual) udvo Yop®n €iTe Kal o€ EVOWHATN, EEAPXNG i €K TWV UCTEPWV. TEAOG, TTapExeTal N duvaTdTNTa
wnoeiotroinong NG KapTag o€ epappoyEG NAEKTPOVIKWY TTopTo@oAiwy (wallets), n otroia TTpoUTToBETEl TNV €K HEPOUG TOU KATOXOU
atrodoxH TTEPAV TWV TTOPOVTWY OpWV Kail TV EIBIKWY OpWV TNG EKACTOTE EQApUOYAS. Me Toug avwTépw TpdTTOUG, N KdpTta duvartal, o€
AQuAn popor, va xpnoiuotroinBei atrd Tov Katoxo apéowg et Tnv €KkS0CH TNG EVW, YIA TN XPRon Tou owparog Tng Kdptag, epdoov
ugioTaral, gival armapaitnTn n EVvEPyoTToinar| Tou, KaBWg TO TTAACTIKO ATTOOTEAAETAI/TTAPABIOETAI ATTEVEPYOTTOINUEVO.

>¢ epiTTwon ékdoang Tou cwpatog NG Kdptag, n otroia gépel To dvopa Tou Katéxou, auTr avrkel Kal TTapaPével 0TNV KUpioTnTa Tng
Tpamelag. O KAToxog Kai yovo autdg, atmokTd 1o SIKaiwpa xpriong tng Kaptag cupewva pe Toug 6poug KAToXAG Kal Xpriong TTou
10XUoUV KGBe @opd. H petaBifaon tng Kdptag kabuwg eTmiong kai KABE JopPrg EKXwPnaon Tou SIKAIWUATOG TNG KATOXAG Kal TNG XPriong
TNG O€ OTTOIOOATIOTE TPITO aTTAYOPEUETAI AUOTNPA.

2. O Kdaroxog, yvwpilovtag 6T1i n KapTta o€ oTroladATTIOTE HOPP TNG, ICOBUVANEI OUCIOOTIKA YE XPAMA, UTTOXPEOUTAI VA TNV QUAACOEI
pe ac@dAela Kal va Tnv dIaTnpEi TO CWPa aUTHG 0€ KOAR KATaoTaon yia TNV odaAr] Asitoupyia Tng.

XOPHIHZH P.I.N.:

3. H Kdapta xpnaoiyotroigital gg auvduaopo Pe Tov MpoowTrikd ApiBud Avayvwpiong (PIN — Personal identification Number) Tov
otroio n Tpdrreda xopnyei otov K&roxo ) Tov dnuIioupyei HOVOG Tou, HECW TWV WNOIAKWYV Kol EVOAAAKTIKWYV SIKTUWV Tng TpdTredag,
aKkoAoUBWVTaG TIG OXETIKEG 0dnyieg. O MpoowTikeg ApIBudg Avayvwpiong iIcoduvauei ue Tnv uttoypagr Tou Katdyou. O apiBuog
QAuUTOG gival auoTnEA TTPOCWTTIKOG KAl 0 KATOXOG, O OTT0I0G UTTOPEI VO TOV QVTIKOTOOTHOEI OTTOTEOATTOTE e AAAOV TNG ETTIAOYAG TOU
oup@wva e TIG 0dnyieg TG Tpdmelag HECW OAWV TwV KAVOAIWY TNG, UTTOXPEOUTAI VA TOV ATTOUVNMOVEUEL, VA UnVv Tov avaypd@el, ouTe
ouykekoAuppéva, otnv KapTa Tou ) o€ oTTolodATTOTE GANO £yYPAPO, VO NV TOV OVOKOIVWVEI KAI VO NV TOV XOPNYEi o€ TpiTa TTpdowTTa
Kal YEVIKA va @povTiel va pnv diappeloel o€ OTTOI00ATTOTE TPITO TTPOCWTTO. H @UAagn Tou PIN o€ otroiadnmoTe avayvwaoiun Jopen
ouvIoTd Bapid auéAcia ek pépoug Tou Katdyou. H Tpatreda diacpalilel TIG amrapaitnTeEG OUVONKESG AoPAAEIag TTOU KOBIGTOUV EVTEAWG
aduvarn Tnv avatrapaywyr Tou PIN gite autdg Tapdyetal nAekTpovikd atd tnv Tpdrreda eite opieTal amd Tov idlo Tov Kdatoxo. O PIN
XPNOIYoTToIEITal HOVO O€ oUVdUAauO6 Pe TNV KapTta aTnv oTToia avTioTolxel Kal TTapéxel atov Katoxo TTpoaBeTeg duvaTtoTnTeG
TTPAYUOTOTTOINONG CUVOAAQYWYV, CUPNPWVA PE Ta €1I6IKOTEPA OPICOUEVA OTNV TTAPOUCA I TIG OXETIKEG 0dNYIEG TTPOG TOUG KATOXOUG, Ol
oT110ieG Ba TUPTTANPWVOUV TNV TTapoUaa kal Ba atroteAoUv avatréoTTacTo THAKA TNG.

XPHZH THZ KAPTAZ — ZYNAAAATEZ:
4. O Kdaroxog dikaioUTal va xpnoipotrolei Tnv KapTa wg Péoo TTANPWHAG €iTE OTO EOWTEPIKO, EITE TO ECWTEPIKO, OTIG VOUIUES
OuvaAAQyEG TOU UE TIG ETTIXEIPATEIG TTOU £XOUV avapTnuéva Ta onpara Tng Kaptag kai Tn d€xovTal wg p€co TTANPwUNG (ETTIXEIPATEIG),
UTTOXPEOUPEVOG O€ ATTOOEIEN TNG TAUTOTNTAG TOU UE OTTOIOOATTOTE VOUIUO TPOTTO, AoV Tou {NnTnoEi.
EmmAéov, o Katoxog SikaioUTal va TTpayhaToTroiEi Je xprion 1ng KapTag Tou ouvaAAayEég HETOQOPAG KEQAAQiWY O ETTIXEIPHOEIG TTOU
TTAPEXOUV OXETIKEG UTTNPETIES, OI OTTOIEG ETTIBAPUVOVTAI PE TO EKACTOTE KaBopiguéva amd Tnv Tpdatreda £60da, To UYOG TwV OTToIWV
TrapatiBeral oto TiyoAdyIo epyaciwyv Tng Tpatedag trou eival diaBéoiuo otov Katoxo, olpewva pe Ta TTPoBAETTOUEVA OTIG I0XUOUTES
KQVOVIOTIKEG DIaTAEEIG Kal BpiokeTal avapTnuévo oe kaBe Katdatnua tng Tpdrredag kal aTnv 1I0ToogAida Tng www.nbg.gr.
O Katoxog dOikaioUTtal va TTpayhaTtoTrolei Je xprion mg Kaptag Tou avaAfyelg HETPNTWY PJEoO aTa Opla TTou KabopifovTal KABe gopd
amd Tnv Tpdmeda i} Tig NopiopaTikég ApXEG, OTO EOWTEPIKO KAl OTO £EWTEPIKO, €iTE aTTO Ta TPATTECIKA KATAGTHPATA, TTOU £XOUV
avapTnuéva Ta ofuaTa TNG KApTag, £iTe, o€ ouvduaouo pe Tov PIN, a1mé Ta Mnyxaviparta Autéparng Zuvaiiayng (A.T.M.), TTou @épouv
Ta onpata TG Kaptag. H Tpdmela diatnpei 10 dikaiwpa JETABOANG TWV aVWTATWY Opiwv avaAfWewy, Ta OTT0id YVWOTOTTOIEl OTOV
Kdatoxo péow Twv pnviaiwv Aoyapiacuwy tou apBpou 13. H avadAnwn petpntwyv atmd ta ATM tou dikTtUou Tng Tpdtredag dev
empapuvetal pe £€60da. MNa Tuxov avaAnyn perpntwyv péow ATM Tpitou TTapoxou, iIoxUouv Ta TTpoAeToueva aTo TipoAdylo Epyaciwv
NG Tpdmelag. EmmAéov ata ATMs Tou dikTUou Tng Tpdrredag, 0 KATOX0G UTTOPE va TTpayUaToTIoIEl uE guvOuaouévn Xprion Tou PIN
KATABETEIG HETPNTWV YIA TNV TTANPWUA Aoyapiacuou Tng KdpTag Tou, TTANPWHES Aoyaplacuwy, ayopd Xpovou OUIAIaG, evnuéPwan
OXeTIKA pe TNV KdpTa Tou kai aAAayn Tou apiBpou PIN. Ta oToixeia ka0s cuvaiiaynig pe Kdpta ota ATMs kataypd@ovTal Kal TnpouvTal
aTn PVAPN TOou NAEKTPOVIKOU UTTOAOYIOTH TNG TpdammeCag Kal atreikovifovTal aTig atrodeitelg ou ekdidovral amd Ta ATMs, epdoov o
KATOXO0G ETMIAEEEI TNV EKTUTTWOT) TOUG, ATTOTEAOUV O€ TTANPN aTTOBEIEN VIO TIG CUVOAAQYEG QUTEG, ETTITPETTOUEVNG AVTATTOdEIENG. QG TTPOG
TA OTOIXEIO TTOU TEKPNPIWVOUV Th YVNOIOTNTA Kal TNV EKTEAEON TTPACEWY TTANPWUWVY atrd Tov KAToxo 1o0xUouV Ta 0pIfOuEVa OTN
ouppaon-tAaiolo. Méow Tou dikTUou Twv ATM Tng TpdTreag, o KAToXog YTTopEi va TrpaypatoTtrolei cuvaAAayEg OTTwG avaAnyn
METPNTWV PEOO OTA EKAOTOTE KABOPIZOUEVA OPIa KAl EPWITNCN UTTOAOITTOU, YE Xprion TNG KapTag Tou o€ ouvduaouo pe Tov PIN,
avérraga, e ynoiotroinuévn Kapta péow Asitoupyiag NFC (Near Field Communication) A péow e@apuoywv (1 T0tTou Apple Pay),
eM@PUAATOOpEVNG TNG TPATTECOG VO AVAKOIVWOEl OTO MEANOV Kail T duvaToTnTa SIEvEPYEIaG Kal GAAwv ouvaAaywv. H Tpamela ptropei
va d1akoTITEl TN Asiroupyia Twv ATM Adyw BAGRNG ) yia TeXVIKOUg 1 dAAoug Adyoug, kaBuwg Kai va avaoTéAAel TRV xprion Tng KapTag,
oUp@wva Pe Ta opifoueva ato apBpo 18 Tng TTapouoag. O KAToxog £xel evnuepwOEei OTI, yia Adyoug TTpOaTaCiag Kal ao@AAEIAg TwV
OUVOAAACOOUEVWY Kal TwV GUVAAAaywyv, AauBdavel xwpa BIvieookdTrnon Twv cuvaAAaywy Tou ota ATMs Tng Tpdatredag A kai GAAwvV
Tpatewyv, KOBWG Kal yIa TN JAyvNTOoQwvNon TwV TNAEQWVIKWY ToU GUVOIAAEEEwWV e TNV TpAaTTeda OTIG TTEPITITWOEIG OAWONG KAOTTAG,
uTTECAipPEONG, KN EYKEKPINEVNG XpAoNG H atmwAelag TnG KapTtag Tou A Tou PIN Tou.
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5. >¢ TePITITWON cuvaAlAayng o€ vopigua S1a@opeTikd atd To EYPQ yia Tn xpéwaon Tou AoyapiacuoU utroAoyileTal ye Baon tTnv
TIUA TTou opilel o dieBvAg Opyaviouds Mastercard International, katd Tnv nuepounvia Kal wpa eTTeEepyaciag Kai Ekkabapiong TG
ouvaAAayrg até Tov Opyaviopo. MNa TIG uvallayEg o€ vopiopa xwpag Tou EOX, o Katoxog uTropei va evnuEPWVETA YIa TIG
OI00UVOPIOKEG XPEWOEIG KAl TIG CUVOANAYHATIKES I00TIHIEG HEOW Tou ouvdéopou https://microsites.nbg.gr/fxrates. Tia Tig Aoitég
ouvaAAayég oe guvaAAaypa, 0 KAToxog PTropei va TTANPOo@OopEiTal TIG EKACTOTE IGXUOUCEG TIUEG METATPOTTAG TWV VOUIGUATWY TTOU
XpnolgoTTolgi 0 wg dvw d1EBVvAg Opyaviopdg péow Tng 1IoTooeAidag Tou (https://www.mastercard.us/en-us/consumers/get-
support/convertcurrency.html) i péow Twv Karaotnudrtwv 1ng Tpdmedag. O1 cuvaAlayég og vopioua dIapopeTikO Tou Eupw
(avaAAyelg ka1 ayopég) empBapuvovTal ye €£0da YETATPOTING CUVAAAAYUATOG, OTTWG auTA TTapaTiOevTal aTo TIHOAGYIO EPYOCIWY TNG
TpdamreCag TTou gival diaBéaiyo atov Katoxo, ocUpgwva Pe Ta TTPoRAETTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIATAEEIG Kal BpiokeTal
avapTnuévo oe kabe Kardotnua tng Tpdmedag kal oTnv 1I0ToogAida Tng www.nbg.gr

‘ExovTag utr’ éyn OTI oI cUVaAAQYUATIKEG I00TIMIEG HETABAAAOVTAI CUVEXWG, N |001|u|cx TTOU £QapPUOCETaI KATA TO XPOVO ETTEEEPYATiag
Kal ekkaBdapiong kaBe cuvaAAayng, evoExeTal va gival SIAQOPETIKA aTTO auTr] TToU ICYXUEI KOTG TO XpOVO TTPAYMATOTTIOINONG TNG. ZTOUG
Aoyapiagpoug Tou dpBpou 13 epgavieTal To AVTITIMO TWV CUVOAAAYWY QUTWY O€ EUPW, TO VOUIOUO OTO OTTOI0 TTpayparoTToiénkav, Kai
TUXOV £€00a TNG TUVOAAQYNG.

6.1. Ta oToIxEia T OTTOIA €ival aTTapaiTnTO Va XopnynBouv atrd Tov KaTtoxo Trpokeiyévou va BewpnBei eouaiodotnuévn n cuvaliayr
pe TNv Kdpta kai va ekteAeaBei, eival Ta akdAouBa kaTd TTepiTTwon: a) MNa TIg cuvaAAayEG OTIG ETTIXEIPATEIG TOU ApBpou 41TI0 TTAVW, PE
TNV emMQUAAgN Twv opIfoPEVWY OTO c’xpepo 6.3. M0 KATW yIa TIG avETTaPes ouvalAayEg, N TTANKTpoAdynon Tou PIN oTn ouokeun
guMAoynig cuvaAdaywv (EFT/POS) 1 n uttoypa®r] Tou XpewaoTikoU deATioOu ) TG aTTodeIgNg TTou ekdideTal atrd Tn cuakeur) EFT/POS
atrd Tov KAtoxo,, | 0TV TTEPITTITWGN KaTd TNV oTT0ia N guvaAAayn dievepyeital pe wneiotmroinuévn Kapta péow Asiroupyiag NFC (Near
Field Communication) A péow e@appoywv (rx TUTTOU Apple Pay) n TAnkTpoAdynaon Tou kwdikou (PIN) Tng ouokeung p€ow Tng oTroiag
ynolotroindnke n Kdpta ) n eicaywyn Tou dakTUAIKoU atroTuTtpaTog (touch id) i n xprion avayvwpioTikou TpocwTrou (Face id) Tou
Katoxou, B) ota €18IKa TEpPaTIKE TTOU aTTaTOUV €loaywyn TG KapTag atrd Tov idio Tov KAToxo (1T.X. OpIguEVOl QUTOUATOI TTWANTEG), ME
TNV €l0aywyn TNG KApTag oTo TEpaTIKG, Y) MNa TiIg ouvallayég ata ATM Tou dpBpou 4 o Tavw, n TTANKTPpoAdynan Tou PIN Tng
Kaprtag, d) MNa 1ig ouvaAlayég ayopdg uTTnpeaiwy A/kal ayaBwyv atrd atméoTaan (UETG atrd TNAEQWVIKE, TaXUSPOMIKN A HEOW TOU
S1adIKTUOU TTapayyeAIa) OTIG ETTIXEIPATEIG TOU GPOPOU 4 TTI0 TTAVW, OTO ECWTEPIKO I TO EEWTEPIKO, N KATAXWPICN ] TTAPOXI) TWV
ak6Aoubwv oToixeiwv TNG KapTag 1Tou {nTouvTal Katd Tepimtwon: i. ApiBuou Kaprag, ii. Huepounviag Angng Kaprag, iii.
Ovopatemmwvupou Katdyou Kaprag, iv. Tpiwngiou kwdikou emaAndeuong (CVC2), v. KaBe dAAou oToixeiou TTou atTaiteital i 6a
amaitnBei Baoel Twv TTPWTOKOAAWYV ac@aAgiag TTou e@apudlovTtal atrd Tov diebvr) opyaviopd Mastercard. Eidikd oTnv mepimTwon katd
TNV oTroia N ouvaAAayn TTou dievepyeital yEow O1adIKTUOU, TIPAYMATOTIOIEITAI HE XPAON KAPTAG YNQIOTTOINKEVNG OE EQAPHOYEG (TTX
TUTToU Apple Pay), yia Tnv oAokArjpwan atraiteital n TANKTpoAdynon tou KwdikoU (PIN) TNG CUOKEUAG HECW TNG OTTOIOG WN@IOTTOIRONKE
n Kédpta A n eicaywyn Tou dakTuAikoU atrotuttwuaTog (touch id) A xpron avayvwpioTikou TrpoowTrou (Face id) Tou Katéxou. Mg Tnv
KOTG TO TTapATTavw uttoypa®r A TTANKTpoAdynaon 1 eloaywyr KApTag r rapoxrn oToixeiwv o Karoxog egouaiodoTei avéKkAnTa Tnv
Tpdameda va e§opAei avr’auTtoU Kal yia Aoyapiacpud ToU TO QVTITINO TwV VOUINWY OUVAAAQywV TTOU KOTA Ta TTAPATTAVW TTPAYHATOTTOINCE
OTIG ETTIXEIPATEIG UE TIG OTTOIEG OUVAAAGXBNKE KaI O€ TTEPITITWON avaANWng PETPNTWV TIG TpdTTeleg oo TIG OTToieg avéAARE Ta HETPNTA
KQI VO XPEWVEI PE Ta avTigTolxa TToad 1o Aoyapiacud tTng Kdaptag Tou. O Kdtoxog utroxpeoUTal va @UAAOOEl Ta avTiypaga Twv
TTAPOCTATIKWY KABE €idoug ouvaAAaywy Tou yia avTITTapaBoAA UE TIG QvTIOTOIXEG XPEWOEIG OTOUG Aoyapiacuoug Tou GpbBpou 13.
Eiong, o Karoxog e€ouaiodortei Tnv Tpdatreda, o€ TEPITTTWAON YETAQOPAS UTTOAOITTOU aTrd KApTa £€KO0ONG AAANG TPATTECAG, EPOCOV N
Tpdmela TTapEXel TETOI0 TTPOYPANMA, va KaTaBAAEl aTnv TeAeuTaia To ave§OQANTO UTTOAOITTO aTTd TNV XPRoN TNG KapTag ekeivng. Q¢
TTPOG TA OTOIXEIQ TTOU TEKUNPIWVOUV TN YVNOIOTNTA KAl TNV EKTEAECN TTPASEWY TTANPWHWY aTTo ToV KATOXO 1I0XU0OUV Ta OpI{OUEVA OTN
ouppaon-TrAaigio.

6.2. Mo TNV €E6QANON PHEPOVWHEVWV I TTEPIODIKWY UTTOXPEWOTEWYV Tou, 0 KaToxog ptropei e Tn xprion tng Kdptag Tou, €ite va
evTéAAETaI 0 iB10G TNV TpdaTeda va TTpayHaToTIolEl TTANPWHEG, €iTE va £€E0UTIOBOTEN TOV SIKAIOUXO VA EVEPYOTIOIEI TETOIEG TIANPWHEG OTO
TTAQICI0 VOPINWY OUVOANaYWYV, KATA TTEPITITWON 1} TTEPIODIKA, YE XPEWON TOU EKACTOTE IOXUOVTOG TTIOTWTIKOU OPiou, EQAPUOJOUEVWIV
avaAoyikd Twv opildpevwy aTn oUPBRaon-TTAaialo.

6.3. O Kdrtoxog utropei va XpnoIJoTroIael TRV TTapexouevn atd Tnv Kapta duvaTtdTtnTa SIEVEPYEING AVETTAPWY GUVAAAQYWY, YIO TV
€€OPANGN TOU QVTITIUOU VOUIUWY GUVAAAQYWYV TOu aveEapTTwg TTooou. H avétragn auvaAlayn dievepyeital epdoov o Karoxog
Kparthoel Tnv Kapta/r) Tn ouokeun, n ommoia gépel Tnv KdpTta yneiotroinuévn, JrpooTd atrd 10 €18Ik6 unxdvnua amodoxng (Contactless
EFT/POS), uéxpi 10 gUOTNPA va TNV avayvwpicel Kai va kataypdyel Tn guvaAliayr. Eedoov 1o Uyog Tng aveérragng cuvaAlayng
utrepPBaivel To TToad TTou £xel yvwaToTToinBei atov KaToxo katd Tnv uttofoAr Tng aitnong ékdoang Tng KApTtag i aTnv €1TIOTOAN
mapadoong Tng Kdptag wg épio (epegng «Opio Avémapng ZuvaAiayng xwpig PIN»), atmraiteital amré Tov Kdroxo n TAnKTpoAdynon tou
PIN A n utroypaen Tng amédeigng mou ekdidetal atrd Ta Contactless EFT/POS yia Tnv €ykpion kai oAOKAAPWGN TNG A O€ TTEPITITWAON
dlevépyelag TnG ouvaAAayig HEow CUOKEUNAG, N oTroia @épel wnelotroinuévn Tnv Kdpta, n TTAnktpoAdynon tou PIN A n eicaywyr) Tou
OaKTUAIKOU atroTuTtwuaTog (touch id) A avayvwpioTikd TpoogwTrou (Face id) Tou Katoxou.

O Kdaroxog, TpayuatotroiwvTag aveTTageg ouvaAAayég eviog Tou Opiou Avémagpng Zuvalhayng xwpig PIN, eykpivel kal atrodéxeTal,
Xwpig TNV TTANKTPoAdynaon Tou PIN Tng KapTtag ) Tnv eilcaywyr] Tou SaKTUAIKOU atroTuTtwpaTog (touch id) fj Tou avayvwpioTikou
mpoowTrou (Face id), TNv eKAOTOTE TTPpAYUATOTTOINOEICA KOTA TO WG Avw TIPORAeTTONEVA cuvaAAayn Kal egouaiodortei Tnv Tpdrreda
avéKKANTa va xpewvel TNV Kapta pe Tnv ovopacoTIKA agia TnG cuykekpigévng ouvaAlayng Kail va eE0PAEi yia Aoyapiacuo Tou Thv
emiyeipnon. MNa 1ig Aoimég avéTageg cuvallayEg avw Tou Opiou Avérragng ZuvaAdayAg xwpig PIN, ioxUouv Ta opifdpeva oTto apbpo
6.1.a 1o TTavw.

H Kdpta ptropei va xpnaoigotroindei yia Tnv TpayuaToTroinon avérma@wy cuvaAAaywy Kal 0TO EEWTEPIKO. ZTIG TTEPITITWOEIG AUTEG, TO
Opio AvétTapng ZuvarAayng xwpig PIN evdéxetal va dIaUOpQwWVETal O€ dIAPOPETIKG UYOS aTrd auTtd TTou £XEl KOIVOTToINBei oTov KAToxo
Katd TNV UTTOROARA TNG aiTNoNg €kdoang TNG KAPTAG ) OTNV ETTIGTOAN TTAPAd0ONG TNG KAPTAG, aAvAAoya PE TN XWPea OTnv OTroia o
KATOX0G TrpayuatoTrolei TN guvaAAayn. O KAToxog o@eilel va PepIUvVA yia TNV evnuéPWOT] Tou wg TTPog To Opio AvETTagng ZuvalAaynig
Xwpig PIN 1ToU 10X0U€I TN XWPa GTNV oTroia emBUpEl va dievepyAoel cuvalAayr, TTpiv Tn dievépyeid TnG.

> OAeg TIG eTTIXEIPAOEIG TTOU BlaBETouV €10IKA pnxavruata amodoxrs (Contactless EFT/POS), o K&toxog ptropei va eTTIAEEEI va KAVEI
XPron TNG KAPTAG YE TOV TPOTTO TTOU XPNOIYOTTOIEITAl OTIG UTTOAOITTEG ETTIXEIPAOEIG, ONAadK Pe Tnv elIoaywyr Tng oto EFT/POS kai Tnv
TTANKTPOoAGynon Tou PIN r} Tnv uttoypa@n Tng ammédeigng mmou ekdidel To ynxavnua EFT/POS ) yéow Aeiroupyiag NFC (Near Field
Communication) ka1 Tnv gl0aywyr) Tou dOKTUAIKOU atroTuTtwparog (touch id) ) Tou avayvwpioTikou TTpoocwTrou (Face id).

MNa 11g ouvaAAayég kaTw Tou Opiou AvéTTapng Zuvaliayrg xwpig PIN TiBetan 6pio cuvoAikoU TToooU cuvaAAaywyv, To OnNUEPIVO UWOoG
TOU oTroiou TrapaTiBetal atnv MpoéacBetn Mpdgn, dvw Tou otroiou n eméuevn KaTw Tou Opiou AvETTagen ZuvaAAayr Ba aTroppiTITETaI, KAl
yia va emTpartrei TaAI guvaAlayi kKdtw Tou Opiou Avémaeng ZuvaAAayng Xwpig PIN, Ba mrpétrel va Tponyn0ei UTToXpewTIKA
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TeTuxnNUévn ouvaAlayr| pe xprion PIN og EFT/POS 4 oe ATM Tou dikTuou Tng Tpdtredag. RESTRICTED USE
6.4 Na 1ig ouvaAlay£Eg ayopds ayabwy A TTAPOXAG UTTNPECIWY OTO BIAdIKTUO TTOU aTTAITOUV I0XUPK TauToTroinan Tou Katdyou Kai
dlevepyouvTal o€ TroToTToINpéVES oTnV uTtnpeoia Mastercard Identity Check emmixeiprioeig, o Kadtoxog utroxpeoUTal va KAvel Xprion 1ng
utTnpeciag ac@aAwv cuvaAlaywv Mastercard Identity Check kai Tng Tpatredag, o1 6poil TnG otroiag TepIAapBdavovtal oto MapdpTnua
TNG TTAPOUCAG TTOU ATTOTEAEI €viaio GAO Kal avaTTOCTTIOCTO TUAMA QUTHG €V CUVOUACOUW HE TN XPrOoN VOGS €K TwV JIABETiIwWY TPOTTWY
auBevTIKOTTOINGNG TToU TTPOC®EPEl N TPATTECA YIa TNV IGYXUPK TAuToTToiNaT) Tou. (TT.X éow internet kair mobile banking k.a.).EmmirAéov,
€101KA yia Tn xpron Tng Kaptag o€ 10T6ToTTouG TTapdXwyV SIadIKTUOKWY UTTNPECIWY TUXEPWY TTalyviwv (online gambling), o Katoxog
ATTAYOPEVETAI VA TTPAYHOTOTIOIEI GUVAAAQYEG O€ IOTOTOTTOUG TTAPOXWV XWPIig vOUIuN ddeia atnv EAAGDA, 6TTwg TTepIAauBavovTal oThv
TeEAEUTaia £KBOON TOU KATOAGYOU TwV pn adel0d0TnUEVWY TTApOXWV TuXepwv Tralyviwv (black list) Trou avaptdral otnv 1Io0ToogAida TnG
EmTpotrig ETrotrTeiag kai EAEyxou Maryviwy.

7. H Kapta cival péoo e€6@ANONG Tou TINAPATOG VOUINWY OuvaAAaywyv, TO OTToi0 OTTwG Kal Toug Aoitrolg 6poug auTrg, o Karoxog éxel
CUUQWVNOEI TTPIV Kal avegapTnTa a11é TNV XpAon Tng. H Tpdrreda dev ouvdieTal KAt avaykn oUPBaTIKG UE TIG ETTIXEIPAOTEIG VI TOUG
OKOTTOUG TNG TTapolaag Kal o€ KABE TTePITTITwan dev GUVOEETAI KAT OTTOKAEIOTIKOTNTA Kal Oev avaAapBAavel Kapia UuTToxpEéwan TTPOG TOV
Kdaroxo yia Tuxdv aB€tnan eKITARPWONG ) PN akpifr] EKTTANPWON TWV UTTOXPEWCEWY TWV ETTIXEIPAOEWV TTPOG Tov KAToxX0, ouTeKal yia
oTroI08TTOTE OUMBATIKA 1 e§woupBaTikh {nuia Tou, waTe o Katoxog dev dikaiouTtal va TTPoBdaAel EvavTl TnG TPAaTTe(ag OTToIodTTOTE
OXETIKN €vOTOON 1) OTTAITNOTN, EKTOG €4V 0 VOUOG 1) 6oa TTpofAémrovTal oTn ZUPBacn lMAaioio opifouv diagopeTikA. Eav n emmixeipnon
€KOWOEI yIa OTTOIOVONTTOTE AOYO UTTEP Tou KaTtdyou ToTwTIKG onueiwpa, n Tpdmrela Ba mMOoTwoel Pe TO I06TTO00 TO Aoyaplaoud TnNG
KdapTag Tou, pévo étav 1o Trapatmdvw onueiwpa mpookouioBei otnv Tpdrrela. e epiTTTwon TTou n cuvaAlayn yiveral o€ vopioua
S1a@opeTikd atd 1o Eupw, o Karoxog atmodéxeTal OTI N ICOTIMIO VOUIOUOTOG TTOU EQOPUOZETAI YIA TNV THIOTWON Tou Aoyapiacpuou,
utroAoyigeTal atToKAEIOTIKG a1 TIG EUTTAEKOMEVEG TpdTredeg kol OpyaviouoUg TTou CUPPETEXOUV OTn Siadikaaia ekkaBdapiong Kal
0AoKARPwWONG TNG cuvaAAaynG, Xwpig va ugioTatal dikaiwpa Tou Katdxou yia Tnv au@IoBnTnan Tou TPOTTouU UTTOAOYICHOU.

O1 TTp60oBETEG TTAPOXEG KAl TTpovOUIa, TTOU GuvodeUoUV TNV KaTnyopia aTnv otroia avAkel N Kapta Trou éxel emAEEEl o KaToxog,
mapartiBevral otnv MpdaBetn Mpdgn Tng Tapouoag. H xprion opicpévVwyY €K HEPOUG TOU KaTOXOU TTPOCOETWY TTAPOXWYV KAl TTPOVOIwY
yivetal pévo Katotmv aupewvng Kal avetriQUAOKTNG aTTOd0XAS TWwV OpwV TToU Ta OIETTOUV, OTTWG EKACTOTE I0XUOUV, UTTO TNV ETTIQUAAEN
OTI uTTOPOUV va TPOTTOTToINBOUV 1] va KatapynBouv atod Tnv Tpdtreda, OTTOTENTIOTE IE OXETIKA evnuépwan Tou Katdyou pe
OTTOI0VOATTOTE TIPOCPOPO, KATA TNV Kpion TnNG Tpdrredag TpoTTo.

MIZTQTIKO OPIO:

8. H mpaypatotroinon ocuvoAaywy pe Képta yiverar ge euBivn Tou Katdyxou TTAVTOTE HECT OTO TTIOTWTIKO OpI0, TO OTToio KaBopideTal
amé Tnv Tpdmeda kar yvwaoToTroleital otov Katoxo katd Tn xopriynon tng Kaptag, pe £€yypago 1o o1roio Ba atroTeAei ouoideg Kal
avatrooTTacTo PEPOG TNG TTapoloag cUUBacng Kal € KABE TTePITITwaon Yéoa aTo TTAQIGIO TNG OIKOVOMIKAG Tou duvaTtéTtnTag. H Tpdatreda
OIkaIoUTal va PHETABAAEI OTTOTEDATTOTE TO TTIOTWTIKO OPIO KATA TNV €UAOYN Kpion TnNG, Adufavouévwy utrdyn OTTwaodrTTOTE TOU
avaAauBavopevou KIvOUvVou, Twv KABE @opd OIKOVOUIKWY OUVATOTATWY Tou KaTtdxou, TNG PEPEYYUOTNTAG, TNG TIIGTOANTITIKAG TOU
IKAVOTNTOG KAI TNG CUVETTEIAG THPNONG TWV OpWV TNG TTaPoUCag, YVWOTOTTOIVTAG KABE gopd To vEo 6pio aTov KAToXOo e TOUG
Aoyapiaopoug Tou dpBpou 13. EidikoTepa, n Tpdmela duvaTtal va Trpofaivel o€ algnaon Tou TTIOTWTIKOU opiou epdoov 0 KAToxog
TTANPOI Ta TNIOTOJOTIKA TNG KPITAPIO KOTA TN XPOVIKA OTIyUA TNG agioAdynong, evw duvaral va Trpofaivel o€ yeiwaon, €av o Katoxog dev
TTANPOI Ta EKACTOTE KPITHPIa TTIOTOSOTIKAG TTOAITIKAG TNG TpdTredag Kartd Tn XpovikA oTiyun Tng agioAdynong. PnTd cupgwveital 11 n
METABOAN TOU TNIOTWTIKOU opiou Katd Ta dvw, dev GUVIGTA TPOTTOTTOINCN TNG TTAPoUoag. & OTTOIAdATIOTE TTEPITITWON UTTEPBacng Tou
€KAOTOTE 10XUOVTOG TMOTWTIKOU opiou, 0 KAToX0g utroxpeouTal va eEo@Afael oAdKANpo 1o Toad TnG utrépRaong padi ue 1o Toad 1ng
TpExouaag 66aNg Tou, PEXP! TNV NUEPOPNVIa eE6PANCNG TTOU avaPEépeTal 0TO Aoyapiacuo Tou dpBpou 13 1o KATw, OTTWG KAl TO
e@armag mood Trou TrpoadiopideTal oTnv MNpdadetn Mpdagn Adyw aubaipeTng atgnong Tou avalapBavopevou atmod Tnv Tpdrreda
TMOTWTIKOU KIVOUVOU, SIOQOPETIKA OPEIAEl yI' auTd TOKO UTTEPNUEPIAG, EQapuolopévng avaloya tng didTagng Tou apbpou 17 Tng
TTapouoag.

EMITOKIO - ETHZIA ZYNAPOMH — EMIBAPYNZEIZ:

9. a) O Katoxog o o1roiog e€0@Aei epTTpOBeca OAGKANPO TO OPEIAGUEVO TTOCO, OTTWG AVAYPAPETAl OTOUG AOYapIaooUg ToU
apBpou 13 1o KATW, (UE TNV ETIQPUAALN TwV €TTON. €0. B Kai y), dev o@eilel TOKo. O KAToX0G 0 0T10i0g £€0QAEl HEPOG TOU Aoyapiacguou
ToU ] TNV gAdxI0Tn KaTaBoAn (dpBpo 13) xpewveral e Tov GUUBATIKG TOKO ETTi TOU TTOGOU TTOU OPEIAETAI KABE Popd aTrd TNV
nuepopnvia agiag mmou opidetal yia Tn cuvaAAayn, OTTWG auTr EPpavifeTal aToug Aoyapiacguoug Tou apBpou 13 (ue Tnv Evdeign «agiay),
MEXPI TNV NnuUepopnvia eE6QANCNG Tou. B) Ta TTOGA TTOU TTPOEPYOVTAI ATTO AVAAAYEIG HETPNTWVY KATA TO ApBpo 4 Mo TTavw eKTOKICovTal
ME TO oupBaTIKG eTTITOKIO avaAnyng TTou opicetal atnv MpdaBetn Mpdén, amod Tnv nuepounvia Tng avaAnyng. y) Ta Toad 1Tou
TTpoépyovTal améd petagopd uttoAoitrou a1rd GAAN KApTa A TTioTwan, xopnynbeioa atd aAAn Tpdrreda, o€ Trepimtwon 1Tou n TpdTreda
TTapéxeEl TETOI0 TTPOYPOUUA, EKTOKICOVTAl IE TO CUMBATIKG ETTITOKIO PHETAPOPAG UTTOAOITTOU TToU IoXUEI KABE Qopd, aTTd TNV NUEPOUNVia
XpEéwaong Tou Aoyapiagpou NG Kaptag. O1 Tékol uttoAoyidovTal ToKapIOUIKAG eTTi TOU KAOTOTE OPEIAOEVOU KePaAaiou, pe Bdon €Tog
365 nuepwv.

10. Ta cupBaTIKa €MITOKIA, TTOU IGXUOUV KOTA TTEPITITWON (AYOPWYV KOl AVAANWEWY PETPNTWV) CUP@OWVOUVTAI KUJIVOUEVA KAl
10XUoUV OTTWG opifovTal oTnv oikeia MpdoBetn Mpdén. Ta emTdkia autd Ba avarrpocapudlovtal atrd TNV Tpdmea unviaiwg, Xwpig
TposIdoTToinon Tou Katdéxou, katd Tnv 15" nuepoAoyiakr NuEPA, Katd 1o id10 TTo000TO, e TN HETABOAR TNG PEONG TIUAG TOU ETTITOKIOU
TTpoopopdg diatpatelikwy Katabéoswv Euribor didpkeiag Tpiwv (3) pnvwv (ETTITOKIAKOG BEIKTNG ava@opds) OTPOYYUAOTTOINUEVOU OTA
OUO (2) dekadikd wnoia 6TTwG 0 deikTNG auTdS Ba DIAPOPPUIVETAI TNV TEAEUTAIA NUEPT TOU AUECWG TTPoNyouuEvou pRva. Edv yia
OTTOI00ATTOTE AGYO eV gival EQIKTOG 0 KABOPIOPAS TNG TIUAG Tou Euribor TpipAvou TV wg dvw nuepounvia, cuu@wyveital 6Tt Ba
AapBaverar uTTOWN N TIPA Tou O€iKTN auToU TNV auéowg TTPONYOUEVN NUEPA KATA TNV OTTOIa ATAV £QIKTOG O TTPOCOIOPIoUOG TNG. H
Tpdmela dikaioUTal €iTe va PNV JETARAAAEI T GUURATIKG ETTITOKIO 0€ KABE PHETARBOAR TOU WG Avw ETTITOKIOKOU O€iKTN €iTE va PETABAAAEI
MEPOG aQUTWV, €iTE va Pnv eEAVTAROE! yIa OA 1) HEPOG QUTWV TO WG AVW AVWTATO OPIO HETABOAAG.

Kat” e€aipeon, n Tpameda dikaioUTtal va HETABAAAEI Ta CUPBATIKG ETTITOKIA PEXPI TOU BITTAACioOU TOU UWOouG TG dIaPopds JETALU TNG
TPEXOUTAG TIUAG TOU OEIKTN KAl TNG TTPONyoUEVNG TIMAG QUTOU KATA TNV OTToia €ixe UTTAPEEl avaAoyn YETABOAN eTTiToKiou, OTav O€
TTPONYOUUEVEG METARBOAEG TOU Oev PETERBAAE QVTIOTOIXO T CUMBATIKA ETTITOKIA.

O emiTokIoKOG deikTnNG avagopds (Euribor) epgavifetal oTnv avtioToixn eupeiag TpdoBaong IoTooeAida www.euribor.org, 0To OTATIOTIKO
OeATio oIkovouIknG ouykupiag Tng Tpdamelag TG EAAGSOG TTou dnuoaieletal oTnv I0ToogAida www.bankofgreece.gr, oTnv I0ToCEAIdO
NG EBvIKNG Tpdtmredag www.nbg.gr, KOBWG Kal PUE TXETIKF aQvAPTNON OTA KATAGTAMATA TNG Tpdtredag. |oTopIKEG TIHEG dnuoacIEUoVTal
oTnv 10Too€Aida «www.euribor.org».
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RESTRICTED USE

Pntd oupgwveital 611 o€ TTEPITITWON KATAPYNONG TOU ETTITOKIAKOU BEiKTN avagopds Euribor, n Tpdmela Ba avTikataoTACE! TOV €V AOyw
O¢eikTn ava@opdg Tou eTTITOKIOU TNG TTapoUcag cUuBacng YE autdv TTou Ba opIaBei atrd TNV KATd TTEPITTTWON apuddia apxr (0TTwg
evoeIKTIKA N EupwTraikn Kevipik Tpdrmrela) wg d1ddoxog ITOKIAKOG OEIKTNG, TTPOadIopifovTag KATA TNV OTIYURA TNG METABOANG Kal Tnv
ouyvoTnTa avabswpnong autou.

11. O Kdrtoxog avaAaufavel Tnv uttoxpéwaon va kataBaAel otnv Tpdrreda €010 ouvdpOour| TToU OQeiAeTal aTrd TNV £Kkd00N TNG
KapTag kal 60wv ekdidovTal HETAYEVEDTEPA OE AVAVEWOT AQUTAG, aveEdpTnTa OTTO TN XPron A Un autwy o1rd Tov KaToxo, To anuepivo
Uyog Tng otroiag avagépetal atnv MpooBetn Mpagn. H Tpdmela diatnpei 1o dikaiwpa PETABOAAG Tou UYWoUG TNG £TACIAG GUVOPOUNAG,
Katd Ta opiféueva aTo £TOUEVO ApOpPO.

12. O Kdaroxog empapuveTal gévo Pe Ta £600a Kal TIG AOITTEG (EKTOG £TTITOKIOU) £TTIBAPUVOEIG TTOU OVAPEPOVTAI AVAAUTIKG OTNV
Mp6abetn Mpdén. Ztnv idia TPAgN avagépetal To Katé vopo XuvoAiké Etaio MNpayuatikd MNooooté EmBapuvong (Z.E.M.M.E.) kai
TepIAauBaveTal TTapddelypa UTTOAOYIGHOU Twv d0cewy Tou Katoxou. To Z.E.MN.M.E. yetaBdAAeTal k&GBe @opd TTou peTaBGAAovTal ol
emBapuvaeig kal To emTokIo. H Tpdtrea diatnpei To dikaiwpa povouepols GUUTIANPWAONG I Kal TPOTTOTToiNONG TNG €TACIA GUVOPOUNAG
TOU GpBpou 11 kal Twv e€6dWV Kal ETTIBAPUVOEWV Tou TTAPAVTOG GpBpou yia aTroudaio Adyo OTTwG gival EVOEIKTIKG: a) algnon Tou
emTokiou TNG EKT yia Mpdé&eig Kupiag Avaxpnuatoddtnong i B) adgnon tng diagopdg Tng amédoong Yetagl Tou dekaeToug ooAdyou
ava@opdg Tou EAAnvikoU Anuogaiou kal Tou avTioToixou opoAdyou Tou MepuavikoU Anpoaiou 0TTwG avakoIvwveTal atmo Tnv Tpdatreda
NG EAAGSOG Kai dnuooieleTal oTnv etmionun 10ToogAida Tng www.bankofgreece.gr r| y) auénon tou Acgiktn Tiywv KatavaAwTr 61Twg
onuooievetal atrd TNV EBvIKA ZTaTioTikh YTTnpeoia ) &) yetafoAr] Twv empBapivoswy Tou d1eBv opyaviopou MasterCard, kaBwg kal o€
KGBe TTEPITTTWON AAAOYG TWV UPICTAPEVWYV VOPOBETIKWYV Kal KAVOVIOTIKWY S1aTdgewV, PE TIG OTTOIEG ETTIBANAETAI N TPOTTOTTOINCT) TOUG.
O1 ekdoToTe véeg emPBapuvaelg yvwaToTrololvtal aTov KAtoxo e Toug pnviaioug Aoyapiacpoug Tou dpBpou 13 Tng mapouoag,
TouAdxiaTov TpidvTa (30) nuépeg TrpIv atrd Tnv £vapén eQapuoyng Toug, EpapuoouevwWY KaTd Ta AoITd (TTAnv Tng £dwW epapuolouevng
30venuepng TrpoBeapiag) Twv dlaTadgewv Tou GpBpou 29 TTIo KATW .

Mépav Twv empaplvoewy Tou TTapovTog dpBpou, Tuxov £€£0da cuvaAlaywy pe Tnv KapTa TTou eKAoTOTE IoXUOoUV, TTapaTiBevTal oTo
TigoAdyio epyaciwv Tng Tpdrredag, To oTroio gival diabéaipo oTov Katoxo, aUpewva pe Ta TTpoAeTTéEVa OTIG ICKUOUCEG KAVOVIOTIKEG
dlatdagelg kai Bpioketal avapTtnuévo oe kaBe Katdotnua tng Tpdmelag kai otnv 1IoToceAida Tng www.nbg.gr. H Tpatreda diarnpei 1o
OIKAiWMPA CUVEKTIHWVTAG TIG CUVBAKEG TNG ayopds KAl TOU avTayWwVIGHOU, KaBWG Kal g€ TTEPITITWON avaTTPOCAPUOYAS TWV
EMBAPUVOEWY TWV BIEBVWV OPYAVICPWY KOPTWY, VA CUPTIANPWOEI A va TPOTTOTTOINCEl TA KOOTN TV GUVAAAOYWY, EVNUEPWVOVTAG
OXETIKA Tov KATOXO e OTToI0VOATTOTE TTIPOCPOPO TPOTTO, TPIAVTA (30) NUEPES TIPIV TNV £vapEn EQapUOynS Toug. Tuxov TPOTTOTTOINGN
avapTaral oTnv IoToogAida TnNg Tpdmedag www.nbg.gr kai TrapaTiBetal oo TioAdylo epyaciwv autAg TTou eival diaBéoipo otov Kdroyo
KaTA TO Avw.

MHNIAIOI AOTAPIAZMOI:

13. H Tpdrmea pia popd 10 pfva, Kavel ekkabdpion Twv d0coAnwiwyv Tou Katdxou, 6TTwg TTPOKUTITOUV aTrd TV Kivnon tng Kdptag oto
E0WTEPIKO A KAl 0TO EWTEPIKO, OUVUTTOAOYICOVTAG TIG KATd TN oUPPBACN auTr €TTIRAPUVOEIG, KAI TA TUXOV TTIOTWTIKA UTTEP auTOU
onueiwpaTta (GpBpo 7) kal atroaTEAAEl ' auTov, PE atTAG TaXUdPOUEIo, HNXavoypa@IKO EKKOBApIOTIKO anueiwpa (Aoyapiacuog), To
OTTOI0 ava@EPOVTAl TA TTOOA TTOU €Xouv £€0PANOEi atrd Tnv Tpdrrela Kal o1 KAaTaBOAEG Tou KaTtdyou EvavTl TNG OPEINAG TOU, KATA TO
XPOVIKG dIACTNHA TTOU KAAUTTTEI O AOYOPIACHOG, TUXOV UPIOTAUEVA UTTEP TOU KATOXOU TTIOTWTIKA UTTOAOITTA, TO 10XUOV ETTITOKIO, O TOKOI
Kal AoItTég emBapuvaoelg, n nuepopnvia emegepyaaciag kai ekkabdpiong (EKK), To ouvoAikd TToa6 TNG 0QEIARG, OTTWG Kal To EAAXIOTO
TT006 TToU TTPETTEl Va KATaBANOEi (eAdXIoTN KOTABOAR), KABWGS Kal N nUEPOUNVIa JEXPI TNV OTToia TTPETTEI VA TTPAYUATOTTOINOEI N
kataBoAn (diAn nuépa). E@'doov éxel OievepynBei cuvaAlayr) ae cuvaAAayua, oTov Aoyaplooud eg@avigetal Tiong To TTo00 TNG
OuvoAAaynG OTO VOUIGHA TTOU TTPAYHATOTTIOINBNKE KAl 0€ EUPW, KABWG Kal Ta Tuxov ££00a TNG auvaAAayrg . Or cuvaAAayEg TTou yia
OTTo10VOATTOTE AQYO DEV £XOUV £yypagei g€ Eva unviaio Aoyapiaoud Ba kataxwpouvtal o€ eTouevo. E@’doov o KaTtoxog cival
eyyeypauuévog atnv utnpeaia Internet Banking tng Tpdmedag, n evnuéPWON yIa TOUG Pnviaioug Aoyapiacuoug Tou kabioTaTal
O1a6£01uN aTTOKAEIOTIKA NAEKTPOVIKE, JE XPrOoN TNG uTTnpeaiag «i-bank statements». Méow Tng utnpeciag autrg, o KAToxog €xel
duvaTtéTnTa aTroBAKEUONG Kal eKTUTTWONG TwV Aoyapiacuwv/kivicewv Tng Kdaptag tou. O Kartoxog éxel Tn duvardtnta avd maoa
aTIYUR va €MAEEEI TNV €TTAVA@OPA TNG TAXUSPOUIKAG OTTOOTOAAG TWV UNvaiwyv Aoyoploouwy o€ EVTUTIN Jop®r], H€ow Tou Internet
Banking. Ze mrepimTwaon mmou o Katoxog, mapdAAnAa pe Tnv NAEKTPOVIKA evnuépwon, {nTAaEl va AauBavel kal EyxapTn evnuépwon
TayXudPOIKA, EMRAPUVETaI YIa TN JECW TAXUDSPOUEIOU ATTOOTOAN pnviaiou Aoyaplacpou pe 1o Toad TTou opidetal otnv MNpdabeTtn
Mpdagn. O1 katd Ta TTapaTTavw AoyapIiooHoi (€iTe O €yXapTn €iTE 0€ NAEKTPOVIKHA Hop®n) EayovTal atmd Ta eUTTOPIKA BIfAia TnG
Tpdmmelag, TTOU TNEOUVTAI JE INXAVOYPAPIKO OUOTNUA, WOTE 0 KATOX0G, 0 GUVOQEIAETNG KAl O TUXOV EYYUNTHG avayvwpifouv ot
atroteAoUV TTAAPN aTTOdEIEN TG OPEIAAG KAI YEVIKA TWV XPEWOEWV aTTé TN XpAon TG KdpTag, emrtpeouevng aviamodeigng. ASIAKOTIN
og1Ipd Aoyaplaouwy Tou apBpou autou atroTeAei akpiBEg atmréoTracua atrd Ta BIBAia Tng Tpdrrefag TTou atreikovidel Tnv Kivnon Tou
Aoyaplaopou TNG KAPTAG YIA TO XPOVIKO SIA0TNUA TTOU KOAUTTTEL.

14. Exovtag utr’ 6yn 611 n ekdoToTE OQEIAr aTTo TN Xprion TnG KapTtag e¢opAcital ye pnviaieg 660¢ig: a) Eav péoa og 60 nuépeg, eite
atd TNV TTPWTN Xpron NG Kaptag €ite ammd tnv mapaAafr) Tou k&GO popd Trponyoupevou Aoyapiacpou 1) TNV oAooxXepr E6¢QANCT Tou,
0 Kdatoxog dev yvwaoTtotroifael otnv Tpdrreda pe guoTnuévn €TTIOTOAR 0TI Ogv TTapEAABE TOV ETTOUEVO UnvIaio Aoyapiagud, TEKUaipeTal
OTI 0 Aoyaplaouog TTapaAn@enke, emTpemopevng avtatmodeigns. B) Edv o Kdroxog ap@iofnTei 1o TTEPIEXOUEVO AoyapiaouoU Kai TIG
XPEWOEIG TTOU TTEPIAAUBAVOVTAI O€ AUTOV, AVOQOPIKA JE JN EYKEKPIPEVES I} E0QaAUEVa eKTEAECDEIOEG OUVOANaYEG, OQEilel va TO
yvwaToTroifoel otTnv Tpdmeda Pe Eyypago, Auesa Kal Xwpig kauia kabuaTtépnan atmmd Tn AQYN Tou, GUUQWVA KAl JE TIG OXETIKEG
O1aTAEEIG TWV, UTTOXPEWTIKWY yia TNV Tpdrela, kavoviouwy Twv AigBvwv Opyaviouwy KapTwv. 210 €yypagpo autd Ba ava@épovTal e
AETTTOPEPEIEG TA OTOIXEIO TTOU ATTOBEIKVUOUV TNV 0pBéTNTA TNG aUPIoRATNONG. Z€ KAOE TTepiTITWon 0 K&Toxog ogeiAel va uttoBdAel
aitnon emavopBwang TTpog TNV Tpdrreda eviog ammwTaTng TTPpodeopiag 13 pnvwy atréd Tnv nuepounvia Xpéwaong Tou Aoyapiacyoul pe
TTO00 PN EYKEKPIPEVNG i} E0QOApEva ekTEAeEOBEioOG ouvaAlayAg — TTPAENGS TTANPWHAG, Epapuolopévwy KaTé Ta AoITTd Twv dIoTAgEwV
TNG oUPPBaong-TTAaiaIo TTEPi EUBUVNG Twv pEpWV. Ta avwTépw I0XUOUV avegapTnTa a1t TNV UTTOPEN | YN EVTOANG yIa QUTOPATN
€€OpAnan Tou Aoyapiacuou Tou Katéxou, Je xpéwan KaTabeTikou AoyapiacuoU, OTTwG Kal Yia TOV TUXOV GUVOQEIAETN, CUVUTTOXPEO
TTPOG TTANPWWIA ] TOV TUXOV £yyunTr.

E=ZOPAHZH AOTAPIAXMQN:

15. O Kdroxog ptropei va eTTIAEEEN €iTE TNV €§OPANCT TOU CUVOAIKOU TTOO0U TNG OPEIANG TOU OTTWG EPPAVICETAl OTOUG Aoyaplacpoug, €iTe
TOUAdIOTOV TOU TTOO0U ThG EAAXIOTNG KATABOANG, OTTWG euPavifeTal 0To Aoyapliaoud, TTou UTToAoyileTal KATA Ta ava@ePOUEVA GTAV
Mp6abetn Mpdén, AoV Twv AoITTwy emMPBaApUVOEWY TTOU TTPOBAETTOVTAI OTNV TTAPOoUCd. 10 WG AvVWw TTO0O TNG EAAXIOTNG KATABOANG
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TTPoOoTiBevVTal TO TTOOO TNG TUXOV UTTEPPBACNG TOU TTIOTWTIKOU opiou Kai n €§ auTou etmiRdpuvon (apBpo 8), ol TUXOV TTPONYOUHEVES
AN&ITTPOBeauEG OPEIAEG Kal oI TOKOI uTTeEpnuepiag. KaBe katafoAr Tou Katdxou £vavti TNG o@eIAAg Tou, Ba kaTtaAoyideTal Katd Tn oeipd
TT0U opiletal atnv MNpdaoBetn Mpdagn Tng TTapouaag. Tuxdv TTIOTWTIKG UTTEP Tou KaTdXou UTTOAOITTA, TTIOTWVOVTAl GTOV Aoyapliaoud Tou
ETTOPEVOU UAVA, Kal TTapapévouv oTn dIGBear) Tou AToKa, EKTOG €AV ugioTavTal o€ BAPOG Tou An&ImpoBeaeg amaitioelg TG Tpdmmelag
yIO OTTOIOBNTTOTE AITIA, OTTOTE PEPOVTAI OE TTICTWAN AUTWV.

16. O Kdroyog uttoxpeouTtal va £€0@AEi TNV KOTA TO TTPONYOUHEVO ApBPOo 0PEINA TOU PéXPI TNV TTPOG ToUTo SAAN pépa (apBpo 13), pe
évav atré Toug akOAouBoug (kal 6ooug AAAOUG TuXOV avakoivwaoel n Tpdrela o1o péEAAOV) KaT €TTIAOYIV TOU TPOTTOUG: ) O€
OTTOI00ATTOTE KATAGTNMA TNG TpdTedag, B) HE XpEwaon Tou KATaBeTIKoU Tou Aoyaplacuou TTou Tnpei otnv Tpdtmela, TOV OTT0i0 £pOooV
uttodeIkvUEl OTNV aiTnon yia Tn olvayn Tng TTapoUloag &ite aITnOEi eyypa@wg PETayevETTEPA, £E0UCIOBOTEI TNV TPATTECO VA XPEWVEI TNV
Kat apBpo 13 drAN nuépa Xwpig TTponyoulevn €I50TTOINGT TOU, UE TO EKACTOTE TTOOO €iTE TOU OUVOAOU TNG OPEIANG, €TE TNG EAAXIOTNG
KaTaBOANG, CUUPWVA PE TIG OBNYIEG TTOU £XEI GNUEIWOEI OTNV WG AVW aAITNON. & TTEPITITWAN TToU KaTd TNV OAAn nuEpounvia o
avwTépw Aoyaplacudg dev BIaBETEl ETTAPKEG UTTOAOITTO yia TNV €€6@ANCN TNG o@elAng o Katoxog e€ouaiodortei Tnv TpaTTeda va XPEWVEI
TO AoyapIao PO £WG TO UTTAPXOV UTTOAOITTO yia TNV £§6pAncon 600 10 duvaTov HeYaAUTEPOU PEPOUG TNG OPEINAG. MANpwWA TToooU TTPIV
TNV €KTEAEON TNG TTAYIOG EVTOANG, EVOEXETAI VO ATTOUEIWCEI AVTIOTOIXA TNV UTTOXPEWOT KATABOAAG. ¥) HEow Twv ATMs Tng Tpatredag
€iTE e KATABEDON XOPTOVOUICHATWY, EITE JE XPNON TNG KAPTAG QUTOUATWY oUuVaANaywv TnNG Tpdtredag cUPQWVA UE TIG OXETIKEG TTPOG
TOUTO 0dnyieg, epapuolopévwy avaloya Twv dlatdgewy Tou apBpou 4 1o TTavw, &) Je TaXUTTANPWUr OTO TaXudPOoEio, €) HEow TwV
uttnpeoiwyv «Internet Banking» kai «Phone Banking» Tng Tpdmelag, epdoov o Katoxog diatnpei atnv Tpdtreda KataBeTIkO Aoyapiaouo
KQI EYYPAPEi OTIG UTTNPETIEG QUTEG, OT) péow Twv Kévtpwyv Autépatwy MAnpwuwv (APSs) Tng Tpdtrelag pe katdbeon
XOPTOVOUIOPATWY, GUUGWVA HE TIG OXETIKEG 0ONYieg TTou eu@avifovTal atnv 086vn, ¢) pe éuBacua ammd dAAn Tpameda yéow Tou
ouoTipoTog AlAY.

17. EQv n nuepopnvia katafoAig Tou apbpou 13 o Tavw TTapéABel ATTpakTn, 0 KAToX0g KaBioTaTtal UTTEPAEPOG, XWPIG Kapia GAAn
evépyela ) dxAnaon, dnAadr) £yypan ) TPo@opIkr) £100TT0INCON €K HEPOoUG TNG TpdTtrelag Kal N KABe @opd AngITTpOOea N OQEIAr) TOU KaTA
KEPAAQIO, TOKOUG Kal £€€00a, OTTWG AUTA EP@AvIETAl GTOV AVTIOTOIXO Aoyaplaouo, emBapUVETal JE TO AVWTATO ETTITOKIO UTTEPNMEPIAG
TTOU 10XUEl KABE @opd (To onuePIvO UWOG Tou oTToiou ava@épeTal oTnv MNpdobetn Mpdagn), TTAEOV TWV EICROPWV KAl TWV EPUECWY
@OPwWV TTOU I0XU0UV KABE @opd, aTTd TNV ETTOPEVN TNG WG Gvw dAANG NUEPAG. TOKOI OTTOIAOBATTIOTE HOPPAG TTOU Bev eEo@AoUvTal
EUTTPOBECA, EKTOKICOVTAI ATTO TNV TTPWTN NUEPO KABUOTEPNONG UE ETTITOKIO UTTEPNUEPIOG Kal Ol TOKOI TTOU TTPOKUTITOUV
Ke@aAaiotroloUvTal (avaTokifovTal) KaTd vopo (avd eEaunvo). Ze TepimTwon kabuoTépnaong kataBoARg é0Tw Kal piag 66ong, n
Tpdarmreda apevog e1doTTO0IEl OXETIKA TOV KATOXO (KaI TOV £yyunTh), 0 OTToiog eTTIBapUveTal e TO TUXOV KOGTOG TTOU OVOQEPETAI OTNV
Mpbabetn Mpdén n avabétel Tnv e1dotroinon oe Tpitoug (N. 3758/2009 6TTwG 10XUEI) KATA Ta avagepOpeva oTov 6po 19.1, Kal aQeTEPOU
SIKaIoUTaI VO TTEPIOPITEI TO TNIOTWTIKO OPI0 ) KAl va avaaoTeiAel Tn duvatdTnTa Xprong Tng Kaptag péxpr Tnv e€6¢GAnon Twv
AN&ITTPoBET WG oPeINopévwy, GUPPWVA PE Ta 0pIfoueva oTo apbpo 18 Tng TTapoloag.

ANAZTOAH XPHZHZ THX KAPTAZ:

18. H Tpdmefa em@uAdooeTal Tou SIKAIWMPATOG va avaoTeilel, va apvnBei A va diakowel Tn Xpron Tng KApTag, yia avTIKEINEVIKWG
aImioAoynuévoug AGyoug OXETIKOUG WE TNV ao@AAEia TG KAPTAG, TNV UTTOVOIA PN EYKEKPIPEVNG ) aTTaTNAAG XPAONG TNG i} TOV GNUAVTIKA
augnuévo Kiviuvo va evoExeTal va unv gival o KAToxog oe B€an va eKTTANPWOEI TIG UTTOXPEWAEIS TTANPpwUNAG TNG KapTag ) yia Adyoug
OXETIKOUG UE TNV TTIOTOTIOINGN Kal ETTAARBguan TNG TauToTNTAG Tou Katdyou A e T SIaNOpPwaon TOU OIKOVOUIKOU/CUVAAAGKTIKOU TOU
TPOQIA, A yia AGyoug oupPOpPPWONG PE TIG DIEBVEIG KAl EUPWTTATKEG OIKOVOUIKEG KOl EMTTOPIKEG KUPWOEIG, OTTWG OPifovTal OTO EKATTOTE
10xU0V KavoVvIOTIKO Kal VOROBETIKO TTAQICI0. XTI TIEPITITWOEIG AUuTEG, N Tpatela evnuepwvel Tov KAToXo e OTToI0dATIOTE TPOTTO KPIVEI
KatédAAnAo, yia Tnv avaoToAf TNG Xpriong Tng Kdptag kai Toug AGyoug TG avaoToARg, E@’600v gival EQIKTO TTPIV TNV AVACTOAN TNG
XPAONG TNG A TO apyOTEPO OPETWG PETA, EKTOG EGV N EVNUEPWOT OUTH avTIRAIVEI OE AVTIKEIUEVIKWG aITIOAOYNUEVOUG AGYoUG 0o@aAEiag
arrayopeveTal atrd GAAO CUVOQEG EUPWTTAIKO R €BVIKO VOUOBETIKOG 1] KOVOVIOTIKO TTAQICIO. Z€ TTEPITITWON AvAoTOAAG yia Adyoug
OXETIKOUG UE TNV ao@AAgia TNG KAPTAG A TNV UTTOVOIA PN EYKEKPIPEVNG 1 aTTAaTNAAG XPHONG TNG, N EvNUEPWON YiveTal TNAEQWVIKA Kal yia
Aoyoug ag@aAgiag kataypdgetal g payvnTiké péco. Epdoov rayouv va ugictavtal ol Adyol TNG avaoToAng, N Tpdrrela Trpofaivel €iTe
aTtnv dpon Tng €ite oTnVv avtikataoTaon NG Kaptag pe véa. KATAITEAIA LYMBAZHZ - YNANAXQPHZH:

19.1. KabBuoTépnan oAooxepoUs eE6QANaNG atrd Tov KATOXO TwV EAAXIOTWY KATABOAWY 1} TOU TTOOOU TTOU QVAPEPETAl WG AUECWG
TTANPWTEOD, TPIWV (3) CUVEXOUEVWV UNVIQiWY AOYapIaoUWY, TTapéxEl To diKaiwpua otnv Tpdrreda, va JETAQEPEN TNV ATTAITNON O€ OPICTIKI)
KaBuaoTépnaon, va katayyeiAel Tnv TTapouoa oUPBacn Kal va KAgigel To Aoyapiaouod, va Bewprjoel To GUVOAO TNG OPEIANG ANEITTPOBET O
KAl amraITnTO YE OAEG TIG €€ AUTOU £VVOUEG GUVETTEIEG, EQAPUOLOMEVWYV avaloya Twy dlIaTagewy Tou dpBpou 17, va avakaAéoel
Movopepwg TNV 1Io0XU TNG KdpTag kai otroiacdrmrote AAANG KdpTag €xel xopnynBei otov KAToxo 1 Kar' evioAr autou o€ TpiTov, va
QavaKOIVWOEI TNV KaTayyeAia TNg ouuBacng oTo TTANPoPopIakd apyeio SeOOUEVWY OIKOVOUIKAG CUMTTEPIQPOPAG TTou Tnpei N TEIPEZIAX
AE (utretBuvog etregepyaoiag) Kal va avabéoel o€ TpiTa, TPog TNV TPATTeda, GUOIKA ) VOUIKA TTPOCWTTA, EVEPYOUVTA KAT EVTOAN Kal yia
Aoyapiaopé NG (N. 3758/2009 61TwG 10XUEN), TNV €180TT0INCN TOoUu Katdyou (Kal Tou eyyunTr)) yia Ta o@eiAdueva ) Tn Slevépyeia TwV
ATTAITOUPEVWY TTPOTTAPACKEUACTIKWYV EVEPYEIWV YIa TNV £§WAIKN Kal SIKAOTIKA £mMdiwgn TnNG eioTrpagns atmmod v Tpdrreda Twv
AN&MTPOBecuWY KAl ATTAITNTWY OQPEIAWY, YVWOTOTTOIWVTAG OTA TIPOCWTTA AUTA T ATTAITOUPEVA VIO TO OKOTTO aUTO TTPOCWTTIKG GTOIXEI
ToUu Katdxou 1] / Kal TOU €yyunTr, TNPOUHEVWY TWV EKATTOTE ITXUOUCWY VOUOBETIKWYV dIaTagewv. To gUvoAo Twv TTAONG PUOEWS £E60WV
KQI QuOIBWY TPITWV TTOU aPopoUV OTNV £§WAIKN KAl SIKACTIKN £MSiwEN TNG gioTrpagns Twv ANEITTPOBEGUWY OPEIAWY, TTEPIAGUBAVOPEVWY
TwV £660WV aVAYKOOTIKAG EKTEAEONG, OTTWG aUTA eKGOTOTE OpifovTal atrd 1o Nopo, atmo@dacig AIKnyopiKwy ZUAAOYwV KATT., Bapuvouv
ATTOKAEIOTIKG TOV KATOX0. MéE TNV KOTA T TTapatrdvw KaTtayyeAia TG cuupaong Tavel autodikaia n €kdoan Kal aTTooTOAR Twv
Aoyaplacpwy Tou dpBpou 13 o Tavw.

19.2. H TpdtreCa dikaiouTal va KatayyeiAel Tnv Tapouoa cuppBacn Pe Aueon 10XU Kal o€ KABe TTEPITITWON avakpiBeiag f eAAeipewy Twv
OTOIXEIWV TNG aiTNONG YIa TNV KATdpTIOoN TNG TTapoloag, TTapaBacng otroloudntroTte dpBpou TnG TTapoucag, TTou OAa CUPGWVOUVTAI
ouo1wdn, 6TTWG Kal a€ TTEPITITWON TTou N KapTa dev £xel XpnOIYOTToINBEi yia Xpoviké dIdoTnua HEYAAUTEPO TwV 6 pnvwy, copaphg
€MOEIVWONG TNG OIKOVOMIKNAG KOTAOTAGNG, TNG TIICTOANTITIKNG IKAVOTNTAG, TNG PEPEYYUATNTOG N TNG SIKAIOTTPAKTIKNG IKAVOTNTOG TOU
Katoxou, KaBwg Kal o€ TTEPITITWAON TITWXEUONG, SIKACTIKAG GUUTTAPAoTaonG i QUAGKIOTG Tou, OTTOTE ( TTANV TNG TTEPITITWONG
kartayyeAiag Adyw Tng pn xpriong tng Kaptag) emépxovTal ol GUVETTEIEG TWV ApBpwv 17, 19.1 kan 20. Emiong, n Tpdmela duvarail va
KATAYYEIAEl AUECA KAl XWPIG THPNON TTPoBeapiag Tnv TTapouca Kal va akupwael TNV KdpTta og TepitrTwon mapafiaang Tou 1IoxXU0vTog
VOUOBETIKOU KAl KAVOVIOTIKOU TTAQICIOU KAl TNG ECWTEPIKNG TTONITIKAG TNG TPATTECag yia TNV TTPOANYWN KAl KOTOOTOAH ThG VOUIMOTTOINO NG
€000WV aTTd eYKANUATIKEG SpACTNPIOTNTEG KAl TG XPNMATOdATNONG TNG TPOUOKPATIAG, TNV TTPOANWN KAl TNV KATOOTOAR ThG atTdTng Kal
TNG dWPOBOKIag KABWG Kal TNV ATTOTPOTIA TNG TTAPOXNAS ) TNG ATTOTTEIPAG TTAPOXAS XPNMATOOIKOVOUIKWYV Kal AOITTWV UTTNPECIWY TTPOG
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PUOIKA 1] VOUIKA TTPOCWTTA, TTPAYHATIKOUG SIKAIOUXOUG /Kal XWPES/SIKAI0S0TiEg TTOU UTTOKEIVTAI OE BIEBVEIG KAl EUPWTTAIKES OIKOVOUIKES
KOl EUTTOPIKEG KUPWOEIG.

19.3. Nepairépw, £xovrag utrdéywn OT1 N TTapouca cuuBaon eival adpioTng didpkelag, n Tpdammeda diatnpei To dIKAIWPA VO TNV KATayYEIAEl
OTTOTEDNTTOTE XWPIG aITIoAOYia, €I00TTOILVTAG TTPOG TOUTO eyypdgws Tov Katoxo dUo (2) uAveg Trpiv.

19.4. O Kdtoxog OIkaioUTal OTTOTEOATTOTE VA KATayyEiAgl TNV TTapoUca cUuacn Pe £yypago Tpog TNV Tpdrreda fy/Kal e OTTOIoVONTTOTE
GAAov TuXOV TPOTTO TOu yvwaToTroinoel N Tpdmreda HEAAOVTIKG, AKUPWVOVTAG TAUTOXPova To cwpa TG KapTag (epdcov ugicTaral), Je
TOV TEPAXIOUO Tou. MEXpPI TNV KOTA Ta avwTépw akUpwan TG KapTtag, o Kdtoxog euBuvetal TTARPwG yia TIG GUVOAAQYEG TTOU
dlevepynbnkav pe auth. O Kdtoxog utroxpeouTtal va eE0@AHoEl OAOOXEPWS KABE OPEIAN Tou TTPOG TNV TpdTrela TTou atroppéel aTTd Tn
xpnon g Kaptag. 19.5. Tuxov katayyedia Tng oUpBacng-mmAaiolo atréd Ta dw cuuBaAAdueva pépn Kal CUPPWVA PE Ta EKEl opIfOEVA,
ETIPEPEI Kal TN AAEN TNG TTapouoag.

19.6. O Kdrtoxog dikaioUTal va uTtavaxwpnoel atméd Thv Tapouca cuupacn avaitioAdynTa eviog TTpoBeopiag dekateoadpwy (14)
NUEPOAOYIOKWYV NUEPWV XWPIG va avagEépel Toug AGYoug TNG UTTAVAXWPNONG, EVNHEPWVOVTAG OXETIKA TNV TpAaTrela eyypapwg r Ye
o1roI0dATTOTE GAAO TPOTTO PTTopPEi Va atTodelxBei. H TTpoBeopuia utravayxwpnong apxidel atd Tnv nuepopnvia auvaywng tng Tmapolaag
aTré TNV nuepounvia TapaAafig Twy 6pwv TNG TTapolcag oUPPRACNG, EQOCOV N NUEPOUNVIa auTr] gival ETOYEVETTEPN ATTO TNV
nuepopnvia ouvaywng g ouuBaong. Epdoov o Katoxog aokroel To dikaiwpa utravaxwpnong, ogeiel va katadAel otnv Tpdrmrea
XWpPig adIKaloAGynTn KaBuoTEPNON KAl TTAVTWG TO apyoTEPO £VvTOG 30 NUEPOAOYIOKWY NUEPWY ATTO TNV ATTOGTOAN TNG UTTAVAXWPENONG
otnv Tpdrreda, KGBe o@eIAf Tou atrod Tn xprion g KapTtag, KabBwg Kal va KaTaoTpéyel To TTAACTIKO TNG KAPTAG.

SYMWHOIZMOZ:

20. Edv o Katoxog éxel otnv Tpdatreda £vav i TTEPICCOTEPOUG Aoyaplaopoug, N Tpateda PTTOPEi va oupywn@icel Katd VOUO aTTaITrOEIG
Tou Katdxou a1rd Toug AoyapiaouoUs autoug PE To TToa6 () HEPOG auToU) TNG TUXOV aveEOPANTNG Kal ANSITTPOBEa NG OQEIAAG Tou ATTO
TNV Xprion 1ng Kaprag. O Karoxog Tapéxel e Tnv mapoloa otnv Tpdatreda TV TTPOog ToUTo £§0UaioddTNAN TOU, N OTToI0 CUPQWVEITAI
QAVEKKANTN, WG apopwaoa Kal 0To ocup@épov Tng Tpdrrelag.

MPOXOETH KAPTA:

21. Metd amé aitnon Tou Kartéyou, n Tpameda e€eTdlel Tn xopriynon o€ TpiTo TTPpACWTTO, TTOU TIPOCUTIOYPA@El TNV aiTnan, TTPOCBETNG
KApTag, n otoia, epdoov xopnynOei, Ba gival eTiong auoTnpd TTPOCWTIIKA, Ba IETTETAI ATTO TOUG TTAPOVTEG OPOUG KAl TOGO 0 KATOX0G
NG KUplag Kdptag, 6co kai o Kadroxog 1Ng mpdobetng, Ba euBlvovTal atmd Koivou, adiaipeta kal g€ 0AOKANPO yia 6Aa Ta TTOOd Twv
OPEIAWYV TTOU Ba TTPOKUTITOUV aTTO TNV KATOXN Kal Xpron Tng Kupiag Kai TG TTpoabeTng KAPTAG. ZTIG TTEQITITWOEIS QUTEG Ba ekdidovTal
gviaiol unviaiol Aoyapiagpoi, aToug oTroioug Ba avaypd@ovTal ol XPEWaEI§ atrd TN xpron oAwv Twv KapTtwyv, Xwpig dIGKpIon Kai ol
oTroiol Ba atroaTéAAovTal poévo aTov Katoxo Tng kupiag KapTag, o o1roiog utroxpeoUTtal va TTANPOQOpPEi OXETIKA Kal Tov KAToxo Tng
TPOCOETNG KAPTAG. ZUUTTANPWHATIKA, TTapéxeTal n duvatdTnTa oTov Katoxo 1600 Tng KUpiag 600 Kal Thg TTpdabetng KapTag, epdoov
TO €MBOUPOUY, VO EVNUEPWVOVTAI YIO TIG CUVAAAQYEG KAl TIG XPEWOEIG aTTO TNV KATOXA Kal Xprion 6Awv Twv Kaptwy, xwpig didkpion,
péow Tng uttnpeciag Internet Banking/ Mobile Banking, epdaov gival eyyeypapuévol XproTeg ) p€ow oTtroloudrroTe KataoTAUATOG TNG
Tpdmelag. Ta Tapatmdvw 1I0XU0UV KAl OTNV TTEPITITWAN €KOOONG TTEPICTOTEPWY TTPOCOETWY KAPTWV.

>e epimTwon akupwong TnG Kupiag Kaptag yia otmoioditrote Adyo n Tpdtreda dikaioUTal va avaaTeilel Tn Xprion kai Tng Mpoéabetng
Kaptag

IZXYZ — ANANEQZH — AKYPQXH KAPTAZ:

22. Ka&Be Kapta €xel Treplopiouévn XPOoVIKR I0XU, PEXP! TO TEAOG TOU AV TTOU gival ATTOTUTTWHEVOG O0To owpa Tng KapTag r avagépeTal
aTtnv avtioToixn evétnTa Tou Digital Banking. E@doov o Katoxog Tnpei Tig diaTagelg Tng Trapoloag auuBaong Kai TTANpoi Ta eKAoTOTE
mOoTOOOTIKA Kal AoITTd KpITApia TnG Tpdtrelag, n Kapta avavewvetal repIodikd. To owpa TngG véag Kaprtag, epdcov ugioTaral,
amrooTéAAeTal aTov KaToxo atrevepyoTroinuévo. O Katoxog utroxpeouTal va €I00TTOINOEl Xwpig kaBuaTépnan Tnv Tpdrreda o€
TTEPITITWON TTOoU Bev AdBel Tn véa KdpTa péxpr Tn ARgn 10x0og TnG moAaidg. Edv o Kdaroxog dev emBupei Tnv avavéwaon 1ng Kaptag Tou,
o@eiAel va 1o yvwaToTroinoel otnv Tpdrrela, e KABe TTpOGPOPO TPATTO, dUO (2) TOUAGXIOTOV TTAAPEIG UAVEG TIPIV aTTd TN AREN TNG.

23. H xpnon tng Kdaptag perd 1n ANgn Tng 10XU0G TG ) HETA TNV akUpwoar| TN atrayopeleTal. O Katoxog utroxpeoUTal OTIG TTEPITITWOEIG
QuTéG va KaTaoTpéwel dueaa Tnv Kdpta kal va Tnv Tapadwaoel otnv Tpdmela f ae pntd TTpog ToUTo £€0UCI0B0TNUEVO EKTTPOCWTTO TNG.
H Tpateda dev utroxpeoUTal va eEoQAroel avTiTiuo ouvaAAaywyv TTou TrpaypaTtoTroidnkav petd tn ARgn Tng 1oxUog tng Kdptag.

ANQAEIA KAPTAZ- AIAPPOH PIN — YIMOXPEQZEIZ KAl EYOYNH TOY KATOXQY - EMANEKAOZH:

24. O Katoxog ogeilel va

MEPIUVA YIa TNV OTTOTEAECPOTIKA QUAAEN a) Twv aToixEiwv TNG KapTag Tou, A/kal B) Twv KwdIKWY ac@aActiag Tou (credentials) Tou
xpnoigotroiouvTal yia Tnv Tpdoacn Tou oTig utrnpeaieg Digital Banking, fi/kai y) Tng ouokeur|g (tablet rj kivntou) kai Tou PIN auTtig, o€
mepiTrTwon 1ou n Kdpta éxel wyngiotoindei og autiv. Tuxov ammwAeia, KAOTIA 1 UTTECQIpEDN TWV TTAPATTAVW I PN EYKEKPIUEVN XPAON
TOUG, TTPETTEI VA YVWOTOTTOIOUVTAIl XWPIG uTTaiTia kaBuoTtépnon otny Tpdtreda pe KABe TTPOCEPOPO TPOTTO HECW TWV WNPIAKWY Kal
eVOANAKTIKWV AIKTOWV TNG Tpdmeag. EIBIKA oTnv TTEPITITWON TNAEQWVIKAG ETTIKOIVWVIOG N OTToia KATAypAPETal GE YAYVNTIKO JECO N
Tpdmela B¢tel 0Tn d1dBeon Tou Katdyou o diapkr) (24wpn) Baon, €18i1kA TnAspwvikAutTnpeaia: +30 210 4848484, yia Tn yvwaoToTroinon
TNG ATTWAEING, KAOTTAG, UTTEEAIPEONG ) PN EYKEKPIPEVNG XPAONG TNG KAPTAG ] SIPPOAG TWV OTOIXEIWVY TNG KAI, KATOTTIV OXETIKOU
aITfpaTog Tou Katdyou, TOU TTapEXEl TO JECT TTOU ATTAITOUVTAI yIa va atmrodeifel eviog Tpobeapiag 18 unvwyv atmo Tn yvwaToTroinan oTi
mpdyuaT TPoéRn o autAv. O KATOX0G OudENia OIKOVOUIKT CUVETTEIQ QEPEI yIa OTTOIAdATTOTE XPron TG KApTag peTd Tn yvwoToTroinan,
€KTOG €AV gvripynoe pe dO0Ao. Me Tnv emQUAAEN Twv eTTOUEVWY £D0QiWV, HEXPI TN yvwaToTroinan, o K&toxog euBuveTal Yéxpl TOu TTo0G0U
TwV 50€ yia TIg {nuieg TTOU OXETICOVTAI PE TN BIEVEPYEIQ UN EYKEKPIMEVWYV TTPAEEWV TTANPWUNG, Ol OTTOIEG TTPOKUTITOUV ATTO TN XPron TNG
amroAecBeioag i kKAarreioag Kaptag 1 amod tnv utregaipeon Tng. O KaTtoxog eubuveTtal Xwpig TTepIopiopod yia OAEG TIG Cnuieg TTou
OoXeTiCovTal ue KABE PN eykekpigévn TTPAEN TTANPWHNAG, €AV evipynoe Pe OO0, €iTe Sev TAPNOE Mia 1 TTEPICOOTEPESG ATTO TIG UTTOXPEWOEIG
TTOU UTTEXEI, CUPQWVA PE TOUG 6POUG TNG TTAPoUCag, Kal IBIITEPA WG TTPOG TNV 180TT0iNaN TNG TPATTECag KAl WG TTPOG TV ACPAAr)
@UAagn Tng Kdptag Tou, Twv aToixeiwv autrg, kai Tou PIN, atré 1pdBean. Mg Tnv em@UAagn Tou emopevou edagiou, EpOTOV oI CnUIES
ogeilovTal o€ Bapeia apéAeia Tou Katdxou, autdg euBuvetal péxpl Tou ToooU Twv 1.000€ AauBdavovTtag utrdéyn 18iwg Tn eUon Twv
€CATOMIKEUPEVWYV DIOTTIOTEUTNPIWY aCPAAEiag Kai TIG EI0IKOTEPEG TTEPIOTACEIG UTTO TIG OTToieG N KdpTa fy/kal Ta aToIxEia autng ,
ammwAéobnoav, ekAdmnoav i ure€aipednkav. O KAtoxog subuveTtal xwpig TTePIOPITUO yia OAES TIG Cnuieg TTOU OXeTICovTal e KABE un
EYKEKPIMEVN TTPAEN TTANPWWNG, Epdaov N Tpdtreda atrodeitel 6T SIaBETEN ATTOTEAEOUATIKOUG KAl TTIO EEEAIYUEVOUG UNXAVIOUOUG EAEYXOU
TWV CUVOAAQYWY, atTd auTtoUg TTOU EQAPHPOCE! Yia TNV IOXUPH TAUTOTTOINON TwV CUVAAAQYWY, YIa GUVAAAQYEG TTOU JTTOPOUV v
TTpokaAéoouv Znuia avw Twv XIAiwv (1.000) eupw. O Kdtoxog uttoxpeouTal va TTpoo@épel oTnV Tpdatmela KaBe duvaTtr ocuvdpour) yia Tov
TTEPIOPIOUO TWV DUCHEVWIV CUVETTEIWV ATTO TV KATA TA TTOPATTAVW KAOTTH), ATTWAEIQ, UTTECAIpETN i YN EyKEKPIPEVN XPrion Thg KdpTag.
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25. Z¢ KGBe TTePITTTWON yvwaoToTroinong arméd Tov Karoxo KAoTg i} ammwAeiag Kaptag A/kai diappong Tou PIN, K(XJ&)EQSK-(I]-B c!g I;I(—]%P USE
TTEPITITWON TTOU CUVTPEXEI AOYOG eTTavEKdOONG TNG KapTag, n Tpdtreda, e TNV €TMIQUAAEN TNG THPNONG TWV BIATALEWV TNG TTAPoUCag
atrd Tov K&roxo kai e@’6cov TTANpoUvVTal KATA T XPOVIKK OTIYME ThG £TTAVEKDOONG Ta TNIOTOBOTIKA KPITAPIa TNG Tpdmrelag, n ouvdpoun
TWV OTToIWV €TTAVEAEYXETAl, EKOIOEI Kl Xopnyei 6” autdv véa KAapTa, TTou atToTeAEl guvéxeia Tng TTponyouuevng A Kai véo PIN, ekTdg €dv o
KATOX0G ¢nTARCEl TN Un ékdoan. ZTnv MNpdobetn Mpdagn avagépetal To TTood TNG eMRApUVONG Tou KaTtdxou yia TRV Xoprynon Tng véag
Kdaptag kai Tou PIN.

AHAQIH/ZYTKATAGEZH A ANAINQPIZH - MIZTOMOIHZH - ENAAHOEYZH ZTOIXEIQN TAYTOTHTAZ

26.1 O Karoxog

OnAwvel 61l evnuepwOnke atod Tnv Tpdtreda yia Ta GTOIXEIO KAl Ta OXETIKA £yypa@a TTOU ATTAITOUVTAI yIa ThV TTIOTOTTOINGN Kal TNV
emaAnBeuon TnNG TAUTOTNTAG Tou, cUUPWva pe To N.4557/2018 kai Tnv ETMNO 281/17.03.2009, 6TTwg TPOTTOTTONONKE Kal IoXUEl, Ta
OTTOix KQI TIPOCKOWICEl PE TNV uTToypa@r TnG Trapouoag. H Kdpta xopnyeital Katotmv oUAAOYAS TwY avwTEPW ATTAITOUPEVWV
eMPBERBAIWTIKWYV £YYPAPWYV Kal EKTTARPWONG TwV TTPOUTTOBECEWY TTIGTOTIOINCNG KAI ETTAANBEUONG TWV OTOIXEIWV TAUTOTNTAG KOl
S1apOPPWONG OIKOVOUIKOU/GUVAAAOKTIKOU TTpo@iA Tou Katdyou. O KAToXog €ival UTTOXPEWPEVOG VA YVWOTOTIOIE £yKaipa TNV
Tpdmela k&GO PeTaBoAr) Twv GTOIXEIWV TTIGTOTTOINONG KAl ETTAAABEUONG TNG TAUTOTNTAG TOU, TTPOCKOWICOVTAG TA ATTapaiThTA
empBeBaiwTikG £yypaga. MapdAAnAa, TTapéxel Tn ouykatdBeor| Tou atnv Tpdatreda, va TTpofaivel oTnv TTIOTOTTOINCN Kal ETTAARBguUan TNG
TAUTOTNTAG TOU KAl ATTO AAAEG QEIOTTIOTEG KOl AVEEAPTNTEG TINYEG, TTANV TWV AVWTEPW EYYPAPWV.

26.2 O KdaTtoxog dnAwvel opoiwg 0TI atTodEXeTal aveTipUAakTa n Tpdrreda va Aaupdvel KGBe TTpOa@opo PETPO, CUPTTEPIAAUBAVOUEVNG
TNG AvaoTOANG TNG XPNong N TNG akUpwong NG KapTag r)/kail Tng SI0KOTINAG TNG GUVAAAAKTIKAG OxX€0NG Tou KaTtdxou e auTrv, Epdoov
O€EV IKOVOTTOIOUVTaI 01 OPOI TNG TTIGTOTTOINONG Kal ETTAARBEUONG TNG TAUTATNTAG TOU KaIl TNG SIauOp@WaOng Tou
OIKOVOMIKOU/GUVOAAAGKTIKOU TTPOQIA, UPPWVA PE TO IGXUOV VOPOBETIKO Kal KAVOVIOTIKO TTAQICIO yia TRV TTPpOANWN Tou EETTAUPATOG
XPHMATOG Kal TNG XPNUATOBOTNONG TNG TPOUOKPATIOG ) €QOCOV N GUVAAAGKTIKA TOU GUUTTEPIPOPA /KAl N avapevouevn TTPoEAEUCN Kal
TTPOOPIOPOG TWV KEPAAaiwV dev OUVADEI PE TNV ECWTEPIKN TTOMITIK Kai TIG d1adIKaaieg TTou e@apuddel n Tpdmreda yia TRV QVTIMETWTTION
TWV OXETIKWY KIVOUVWV.

EMNEZEPTAZIA AEAOMENQN MPOZQMIKOY XAPAKTHPA:

27. Mo Toug oKOTTOUG €KTEAEONG TNG TTapouaag oUPPBacng, n Tpatreda, wg Yeubuvog Emegepyaaiag, rpofaivel atn ouloyry, Thipnon
Kal eTTegepyaaia OedopEVWV TTPOCWTTIKOU XapakTApa Tou Katdéxou, cUP@wva e To KAOTOTE I0XU0V EupwTTdiko Kal €éBVIKO VOUOBETIKO
Kal KavovioTIkd TTAaiolo. O Kdatoxog éxel evnuepwBei atrd Tnv Tpdmrela Pe TPOTTO 0OQr) Kal KATavonTo yia TNV eTmeepyaaia Twv
0edOPEVWYV TOU, TO OKOTTO TNG ETTEEEPYATIAG TOUG, TOUG ATTOOEKTEG TWV OEOONEVWV KOBWG Kal Ta SIKAIWMUATA TTOU TOU TTAPEXEI TO I0XUOV
BeapIko TTAdiolo evw TTapdAANAa avoAapBAvel TNV UTTOXPEWOT VO EVNUEPWVEI EYKaipwg TNV TpdTreda yia TUXOV JETABOAN Twv
TTPOCWTTIKWY Tou dedopévwy. MepioadTePeG TTANPOPOPIES YIa TNV £TTECEPYATia SESOPEVWV TTPOOWTTIKOU XaPAKTAPA aTrd TNV EBVIKN
Tpdmeda Kal Ta SIKAIWPATA TWV UTTOKEINEVWY TwV dedopévwy, avagépovTal on AnAwon MNpootaciag Aedopévwy MNpoowTrikou
XapakTrpa, n otroia gival avaptnuévn oTnv 1IotooeAida Tng Tpdmrefog www.nbg.gr.

TPOMOMOIHZH ZYMBAZHZ:

28. H Tpdamela diarnpei 10 dIKaiwPa JovouePOoUG GUUTTARPWONG A Kal TPOTTOTToINGNG Twv 6pwv TNG TTapouaag, HOvo yia €18IKO,
opiopévo kal otroudaio Adyo. H Tpotrotroinan cuvteAeital uévo PeTd atod Trponyouuevn, TTpo 000 (2) unvwyv, £yypaen yvwaoToTroinon
TOU TTEPIEXOUEVOU TNG OTOV KATOXO, O OTT0I0G O€ TTEPITITWON PN atmodoxHg TNG TpoTToTroinong SiIKaloUTal va KaTayyeiAel THV TTapouoa
oUp@wva Pe Ta opigopeva atov 6po 19.4. Tng TrTapoucag. H yvwoTotroinon auTr) YTTopeEi va yivel Kal y€ow Tou unviaiou Aoyapiacpou
10U atroaTéAAel n Tpdrreda aTov KAToX0, O 0TT0i0G GUVIOTA £€ATOMIKEUPEVN evnuépwan KaTd Tnv €vvola Tng ETMNO 234/2006. H
TTapdAeiyn atré Tov KAToX0 va avakoIvWOoEl TIG QvTIPPROEIS Tou aTnv Tpdmmela evTOg TOU XPOVIKOU SIACTHNATOS TwV U0 (2) unvwv atrd
TNV KATA TO QVWTEPW YVWOTOTTOINON, N Xxprion Tng K&pTag f n avetm@UAaKTn PHEPIKA i OAIKA €€6@ANGN unviaiou Aoyapiacuou PeTd TRV
TTAPEAEUCTN TOU TTIO TTAVW XPOVIKOU BIACTHNATOG, CUVIGTA AVETTIQUAOKTN a1Tod0oX €K JEPOUG Tou Katdyou TnG OXETIKAG TPOTTOTTOINONG.

EMIKOINQNIA:

29.1. O Kdtoxog mrpétrel va eidoTrolei eyypdowg Tnv Tpdtreda xwpig kabuaTépnan o€ KABe TepiTrTwaon aAAayng Tng dielbuvong
KOTOIKIAG TOU Kl TWV OTOIXEIWV ETTIKOIVWVIAG TToU £xEl ONAWOCEI TNV QiTNOR Tou, TOu £TTAYYEAUATOG Tou ) peTaBifaong Twv
TTEPIOUCIOKWY TOU OTOIXEIWYV, TTOU £€XOUV avagepBei GTNV QiTNOT) TOU yIA TNV EKTIUNGN TNG TTIOTOANTITIKAG TOU IKAVOTNTAG,
TTpooKouifovTag Ta atrapaitnTa emBeRaIWTIKG éyypaga. Kabe éyypagpo Ba amoaTéAAeTal i koivoTroigital atov Kdroxo atn dnAwbeica
atrd auTév dielBuvaon TTou avaypd@eTal TNV AiTNaoN yia TN XOpAyNnon TNG KAPTAG, EKTOG £Av €1I00TTOINCEI yypA®wg TNV Tpdmmela yia
TNV aAAayn NG

29.2. O Kdatoxog mapéxel Je Tnv mapouoa pntd Kal AVveTTIQUAAKTA Tr) oUYKATABEoH TOU TTPog TNV TpdaTreda va eTTIKOIVWVEI Jadi Tou
OTTOIOBATIOTE WP TNG NUEPAG, OE TTEPITITWON UTTOVOIAG IEVEPYEIOG AVTIKAVOVIKAG auvaAAayng pe Tnv KapTta Tou, yia emReBaiwaon Twyv
oTolxeiwv Tou. H emKkoivwvia auTh yivetal TNAEQwVIKE, 0To TNAEPWVO ETTIKOIVWVIOG TTOU €xel OnAwoel o Kdtoxog atnv TpdTmrela
KaTaypa@eTal yia Adyoug TTpooTaCiag TwWV CUUPEPOVTWY TOU.

MEPIKH AKYPOTHTA — AIKAIQMATA:
30. H Tuxdv akupdTtnTa €vOG ) TTEPICTOTEPWY OpWV TNG TTapouaag, dev Biyel To KUPOG Twv utToAoiTTwy. Tuxdv kabuoTépnon Tng
Tpdmelag va aoknoel dIKaiwpPd TnG dev PTTopei va eKAN@OEi i va epunveuBbei wg TTapaitnor TG atod auTo.

EZQAIKAZTIKH EMIAYZH AIAOOPQN:
31. Na k& Trapdtrovo 1y dlagopd Tou Katdyou Evavti TnG Tpdredag avapopikd YE TNV KAPTA TOU, ITTOPEI O TTPWTOG va atreuBuveral
€iTe oTa ApuBdIa aTeAéXN Twv KaTtaoTnudtwy ouvepyacoiag Tou, eite otov Topéa Client Conduct Tng EBvikAg Tpdatelag:
- ZuptrAnpwvovtag Tnv nAekTpovik Pépua uTTooAng axoAiwy, uttodeiEewy A TTapaATTOVWY, TToU eival dIaBETIUN OTNV I0TOOEAIdA TNG
TparmeCag, www.nbg.gr,
- 2Z1éAvovtag e-mail otn dielBuvon customer.service@nbg.gr,
- AtTooTéAAOVTAG ETTIOTOAN 1) TO OXETIKO EVTUTTO, TO OTTOIO €ival dilaBéoipo ota KataoTtripara tng Tpdrredag:

e Taxudpopikd atn dielBuvaon: EBvikr Tpdatreda Tng EAAGSOG A.E., Topéag Client Conduct, 106 72 ZogokAéoug 2, 105 59 ABrva
AVAAUTIKEG KOl ETTIKQIPOTTOINUEVES TTANPOPOPIEG yia TN d1adikaaia UTTORBOAAG TTOPATTOVWY KAl TA GTOIXEIO ETTIKOIVWVIOG TNG AEIToupyiag
dlaxeipiong rapatrovwy gival diabéaiyeg otnv 1I0ToceAida TnG Tpdreag www.nbg.gr. H duvatdtnTa UTTOROANG TTAPATTOVWY TTAPEXETAI
Owpedv.
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Mepaitépw, yia kGBe diagopd ) diEveen, o Katoxog €xel oTn d1a0ear] Tou €101kEG DladIkaaieg eEWAIKATTIKAG ETTIAUGNG OlIAPOPWIV,
ATTEUBUVONEVOG OE POPEiG EVOANAKTIKAG eTTIAUGNG dlagopwv, 6TTWGS 0 EAANVIKOG XpnuaTtooikovopikdg MecoAaBnTrig, Macoahiag 1,
106 80 ABrva, TnA: 10440 (aoTikA Xpéwon)/+302103376700 (d1eBveig KARoEIG), IoTooeAida: www.hobis.gr, AVOAUTIKOTEPES
TTANPOPOPIES YIa TH BUVATATNTA TTAPATTOUTTAG TTAPATIOVWY O€ QOPEIG EVAAANAKTIKAG ETTIAUGNG Blapopwyv gival S1aBECIYEG OTNV
10To0€Aida Tng Tpdtrefag www.nbg.gr.

AQZIAIKIA — EPAPMOZXTEO AIKAIO:

32. Kata totrov appodia AikaaTApia yia Tnv emmiAuon kaBe diagopdg TTou TTyadel Gueca A EUPETA OTTO TNV EQAPUOYT TNG TTAPOUCag
ouuBaong, opiCovTai €ite Ta SIKAOTAPIO Ta OTToia Eival appddia kaTd Tov KIMoAA (8TTwg Tou TOTTOU KATOIKIOG TOU KATOXOU 1} TOU TOTTOU
alvayng TG cuppacong) site Ta AikaoTrpia NG ABrivag, epappoaTéo O¢ dikalo gival To EAANVIKO.

NAPAPTHMA
‘Opoi1 XpRong 1ng Ymnpeoiag AopaAwv ZuvaAAaywv Mastercard Identity Check

1. Neprypaen Tng Ymnpeoiag
H uttnpeoia Mastercard Identity Check Tng EBvikig Tpdrrelag, e Tn xprion Tng oTroiag emITUyXAveTal N I0XUPA TAUTOTTOINCGN TOU
Katdxou, katd Tnv £évvola Tng ouuacng-trAaiolo, mpoo@épel atov Katoxo NG Kaptag éva emiTTAéov €TTITTEOO ACQPAAEING OTIG
ouvaAAayég Tou oTo BIadIKTUO EAOXIOTOTTOILVTAG TNV TMBavATNTA [N £€oualodoTnuévng Xpriong Tng Kdptag tou. H xprion tng
uttnpeoiag Mastercard Identity Check Tng EBvikrg Tpdrredag gival duvaTth povo yia cuvahAayég pe Tnv KapTta o€ eTIXEIPAOEIG TTOU €ival
moToToinuéveg oTnv utnpecia Mastercard Identity Check (e@e€Ag «TmaTOTTOINUEVN ETTIXEIPNONY I «TTIOTOTTOINUEVEG ETTIXEIPNOEIGH).
2.MoToTmoinon
KdaBe gopd 1Tou 0 Katoxog TrpaypaTtoTrolei ayopd ato d1adikTuo pe Xpron tng Kaptag, o€ moToTroinuévn etmxeipnon, agou
KATAXWPEROEI ToV apiBuod, Tnv nuepopnvia AREng kai To CVC2/CVV2 g Kdaptag, epugavi¢etal n 086vn tng utpeaiag Mastercard
Identity Check, n otroia mepiAaudvel oToIxeia yia TN CUYKEKPIPEVN ayopd, KABWG eTTiong kal duvaTtdTnTa €mAOYyAg atrd Tov KaTtoxo
TOU TPOTIOU HE TOV OTTOi0 Ba TrpaypaToTroinBei n IoXUPr TAUTOTTOINON WOTE va eyKPIOEi Kal va oAokAnpwOei n cuvaAAayr.
EidikoTepa 0 KaToxog ptropei va e1MAEEEl TNV 1I0XUPA TAUTOTTOINGT TOU UE KATTOIOV aTTd Toug akéAouBoug TpoTTouG:
a) péow TnG utmrnpeoiag Internet Banking.
E@’ 6oov o Katoxog eival eyyeypapuévog otnv utrnpeoia Internet Banking ptropei, mpiv até tnv oAokAApwon Tng ayopdg va
TTPAYUOTOTTOINCEI €iI0000 OTNV UTINPECIa PE TO Gvopa XPAOTN Kal Tov KWOIKG TTPOCRacng KAl €V CUVEXEIQ va €ykpivel Tn
ouvalhayn. Mpokeipyévou va oAokAnpwBei n éykpion TG ouvaAldayrig o Kdroxog Ba AdBer Kwdiké piag Xpriong (One Time
Password - OTP) ¢ite pe ypamtd pAvupa péow TG epapuoyng Viber i pe SMS oTtov apiBud Kivntou TNAEPUWVOU TTOU £XEI BNAWCEI
Kal gival Karaxwpnuévog ota apxeia Tng Tpdmmedag wg TNAEPWVO ETTIKOIVWVIAG 1 ws «KivnTd TNAEPWVO ATTOOTOANG KWAIKOU UIAg
xpAong (OTP)». Metd Tnv emAoynA Tou onueiou atmrooToAng Tou OTP, o Katoxog Ba pétrel va emAéCel “YTTOBOAR’ TTPOKEINEVOU Va
onuioupynBei To OTP.
21n ouvéxela, epQavietal n eTOPEVN 000vn TNG UTTNPETiag, oTnv oTroia TrepIAapBdveral uépog Tou TTapaTrdvw apiBuou KivnTou
TNAEPWVOU o0TO 0TT0i0 €xel aTaAei To OTP, kaBwg eTTiong Kai To Tedio oTo oTToio TTPETTEl 0 KATOXOG va kKaTtaxwpioel To OTP tmou éAafe.
>€ TTEPITITWON TToU 0 apIBUAS KivnToU TNAEQWVOU gival AdBog A edav o KaToxog aduvartei yia TEXVIKOUG Adyoug va AdRel To ypaTTTd
pAvupa , Ba péTTel €ite va TTaTnoel ‘Tliow’ TTPOKEINEVOU va ETTICTPEWE! OTNV TIPONYyoUpEvn 086vn Kal va eTTIAEEEI TNV EVOANGKTIK
MEBODO TIOTOTTOINONG EiTE VO ETTIOTPEWEI OTNV 1I0TOCEAIDA TNG ETTIXEIPNONG YIa va €TTIAEEEI GAAOV TPOTTO TTANPWHNG, €9’ OGOV TTAPEXETAI.
Kd&Be OTP mou atrooTéAAeTal oTov KAToxO €ival povadiké yia Tn ouykekpiuévn ouvaAAayr] TTou DIEVEPYEITAI Kal OEV UTTOPET va
XpnoigotroinBei yia Tn dievépyeia eTTOPEVNG GUVOAAQYAG.
MeTd atrd 10 PEyIoTO EMITPETTOPEVO apIBUS TTPoaTTabeIwV elocaywyng éykupou OTP oTnv IoToogAida Tng idlag fj GAANG TTIoTOTTOINUEVNG
emmixeipnong, n Kapta dev Ba ptropei va xpnoiyotroinBei otnv utrnpecia Mastercard Identity Check kai o Karoxog 6a mrpétel va
emKoIvwvAael pe Tov Topéa EEutrnpétnong MeAatwy Tng Tpdrredac.
>¢ mepITTwaon aAayng Tou apiBuou Kivntou TNAEpwvou o KAatoxog Trpétrel va dnAwael Ta véa aToixeia otnv Tpdmmela HEow
otroloudrrote KaraoTAuaTog r péow Tng utrnpeaiag Internet Banking, e@déaoov eivail eyyeypauuévog xpriong, Kai TapdAAnAa va
TTpookouioel o’ éva Kardotnua tng Tpatredag Ta OXETIKA EMIRBERAIWTIKG Eyypa@a atrd aglOTOTEG Kal aveEApTNTES TTNYEG.
B) péow TnG epapuoyng NBG Mobile Banking.
E@’ 6oov o Karoxog diabétel Tnv epapuoyr) NBG Mobile Banking ptropei va Tnv emmAEEel yia Tnv 10XUpr TauToTroinan Tou. Mpiv amé Tnv
oAokAfpwaon NG ayopdg Ba AdRer eidotToinan (push notification) ato kKivnTé Tou TNAéPWVO Kal Aoy TTATACEl TTAVW OTnV €190TT0INCN Kal
€1I0€ABEI OTNV £QAPUOYH PE TOUG TTPOCWTTIKOUG ToUu KWwdIKOUG (dvoua XproTn Kal Kwdikog TTpéoacng) ) péow Tng diadikaciog
ypriyopng auvdeong (fast login) utropei va eykpivel T ouvaAiayn.
Y) Héow TnG epappoyns NBG Authenticator.
E@’ 6oov o Katoxog diabétel Tnv e@apuoyri NBG Authenticator ptropei va tnv €mAEEEl yia TNV I0XUPH TAUTOTTOINGT| TOU UTTO TNV
TTpouTTé60e0n OTI N ZUoKeUr Tou gival ouvdedepévn oTo BIAdIKTUO Kal gival evepyoTToinuévn N duvaToTnTa ARWNG e1doTroioswy (push
notification). Mpiv ammd Tnv oAokApwaon TG ayopds Ba AdBel eidotroinon (push notification) oTo kKivnTo Tou TNAéPWVO Kal. A@ou TTATACEI
Tavw oTnv €1doTToinon Kail eI0€ABeI oTNV e@apuoyn eilodyovtag Tov PIN 1Tou €xel dnuioupyroel KOTd TNV £yypagr) Tou TNV UTTNPECIA N
10 BAKTUAIKO Tou amrotUTTwpa (Touch id) A n avayvwpion TpoowTrou (Face id) Ba epygavioTolv oTnv 086vn TNG EQAPUOYNG TO GTOIXEIX
NG ouvaAAayng, dnAadr] To TTO0O, N ETTWVUIa TTIXEIPNONG Kal Ta 4 TeAeuTaia wneia Tou apiBuou Tng Kdptag mou Ba  xpnoiyoTroinBei
yia Tnv oAokAfpwaon Tng ouvaAAayng. O Katoxog Ba kAnBei va emAéCel Tnv emBeBaiwaon f TRV ammoéppiyn TNG GUVAAAQYRG JECW
QAVTIGTOIXWV TTAAKTPWY TTOU gU@avifovtal oTnv idia 006vn. ZTn cuvéxeia Ba evnuepwOEi yia TNV emTUXNUEVN OAOKARPWGON TNG
diadikagiag ;| TNV ammoéppiwn TNG cuvaAAlayng. H diadikaoia €ykpiong Tng cuvaAlAayAg kal n TeAKA xpéwaon Tng
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Kdaptag oAokAnpwveTal HEow TOU NAEKTPOVIKOU KATAOTAUATOG Tou eutmopou. Kard ta Aoitrd ioxUouv o Oporl kai MpoltroBéoeig
xprong g e@apuoyns NBG Authenticator, Toug otroioug o KAtoxog, €@’ 6oov dIaBETel TNV e@apuoyn, £xel Ndn amodexOei.

3.Ac@dAeia
3.1. O Kdaroxog gival atmokA€IOTIKG UTTEUBUVOG yia TNV ao@aAr] xpon Tng utrpeciog Mastercard Identity Check. Aev Ba Trpétrel
va kataypd@el r atmodnkeuel otroiovormote OTP, 0UTE CUYKEKAAUPPEVA ) KQUTITOYPOPNUEVA OE OTTOIOONTTOTE HECO A va TOV
KoIvoTTolEi o€ GAAO TTpOoWTTO.
3.2. Edv o Kartoxog utrowidgetal f yvwpilel 0TI KATTOI0G AAAOG PTTOPET va XPNOIMOTIOIET A £XEI XPNOIUOTTOIACEI TO KIVNTO TOU
TNAéQPWVO 1 éxel TpooPacn A yvwpilel otrolovdnTrote OTP, TTPETTEl VA ETTIKOIVWVAOEI Aeca e TNV TpaTTeda, oTov TNAEQPWVIKS
apiBuo +30 210 4848484.
3.3. Ze mepimTwon 1mou o Karoxog diamoTwaoel 0T1 dievepynOnkav un eE0uciodoTnuéveg oUVaAAQYEG UE TN XPRON TNG UTTNPEGIag
Mastercard Identity Check, uttoxpeoUtai va evnuepwaoel aueca TNV Tpdmefa To TNAEPWVO TTOU AVOQEPETAI OTOV OpO 3.2. TTI0
Tavw.
3.4. TapdAsiyn KATTOIOG 1) KATTOIWV aTTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TIPONYOUUEVEG TTAPAYPAPOUG, CUVIOTA Bapeia
apéAeia ek pépoug Tou Katdyxou, waTe aTnV TTEPITITWAN auTr, dlatnpei TNV TTARPN euBUvVN yia TuXOV SIEVEPYEIQ Un E§OUCIODOTNUEVWV
guvaAAaywv Kail Tnv €€ auTrg {nuia Tou Kail uTtoXpeouTal va eE0PARTEl To GUVOAO Twv GUVOAAaYWVY TToU BievepyRBNKav Xwpig
Kavévav TTEPIOPIoHO.

4. Xprion NAnpogopiwv
4.1. H EBvikA Tpdmefa deoPeUETAI VA KAVEI XPAON TWV TTPOCWTTIKWY TTANPOoPopIwv Tou Katdxou cupewva pe Tnv MoAITikA
Mpootaciag  lMpoowtkwy  Aedopévwy, n omoia  eival avoptnuévn OtV 10TooeAida NG
www.nbg.gr.
4.2. H TpdmeCa deopeUeTal va UNV ATTOKAAUTITEI KAUia TTIPOCWTTIKY TTANpo@opia Tou Katdxou OTIG ETTIXEIPTEIG TTOU GUUUETEXOUV
otnv utinpecia Mastercard Identity Check.

5. TpoTroTroINoCEIg
01 6pol Tng utinpeoiag Mastercard Identity Check duvavTal va avaBewpouvtal atto TRV Tpdammela ye okoTTo T BeATiwon ) TNV
avafdabuion TnG UTTNPECiag, oTToTEOATTOTE KaBioTaTal avaykaio, xwpig Trponyoupevn evnuépwan Tou Katdyxou. O Kdroxog
utToXpeoUTal va ETIOKETTTETAI TNV I0To0EAida TNG Tpdtrefag www.nbg.gr 0€ TOKTA XPOVIKG SI0CTAPATA, TTPOKEINEVOU Va
EVNUEPWVETAI YIO TUXOV avaBewpnon Kal ETTIKAIPOTTOINGN Twv Opwv XProng TG UTTNPETIag.

6.AvaoToAR/TepuaTiondg XPRoNG TNG UTTNPETIag

6.1. H Tpdamela dikaiouTal va avaaTeilel 1) va Teppatioel Tn xprion Tng utrnpeaiag Mastercard Identity Check yia Adyoug acgaAciog
f yia GAAo oTToudaio Adyo (OTTwG eVOEIKTIKG O€ TTEPITITWON PBAAGBRNG A ducAeiToupyiag, SIOKOTIAG TNG ouvepyaaiag TG Tparedag pe
TOUG TTAPOXOUG TNG UTTNPECIAG KATT.), EVNUEPWVOVTAG TOV KATOXO HEOW TNG 1I0TOCEAIBAG TNG EYKAIpWG TTPIV TV
QavaOoTOAA/TEPUATIONO, EKTOG EAV OUVTPEXOUV EEQIPETIKEG TTEPIOTACEIG TTOU ETTIBGAOUV TNV AUECN OVOOTOAR/TEPUATIOPO  XPAONG
NG uTtinpeaiag, omote n  Tpdmefa 6o evnuepwoel Tov KATOXOo OPECWG  META.

6.2. Xe mepimTwon 1rou n Kdpta Tou Katéyou TTaucoel yia oTrolodrTToTe AGY0 va TTapéxel Tn duvatdtnta dievEPyEIag CUVOAAaywV
(m.x. Adyw ammwAelag, KAOTIAG, kartayyeAiag Tng oupBaong K.ATT), n ouykekpipgévn Kdapta diaypd@etal amd Tnv

uTTnpETia.

7.EuBuvn

7.1 H Tpdmela dev euBuvetal KaB' 010vOATTOTE TPOTTO YIa TNV TTOIOTNTA TWV ayaBwv A UTTNPECIWV TTou 0 KAToxog ayopddel ) Tou
TTapéExovTal atrd TIG ETTIXEIPAOEIG PE TIG OTTOIEG CUVAAAGOOETAI.

7.2 Emiong n Tpamela dev euBUVETQI O€ KOWIO TTEPITITWON YIA GUETEG I EUPETES, CnNUIEG 1 OTTWAEIEG, OTTWG EVOEIKTIKA Yia ¢Bopd A
KOATOOTPO®N TOU UTTOAOYIOTH A TNG TNAEPWVIKAG UTTNPECIAG i yIa TUXOV 100G TTOU EVOEXETAI VA TTPOCBAAOUV ToV £EOTTAIOUO TOU
Kardéxou 1 dAAa Trepiouciokd Tou  oToixeia  Adyw TG TPOORACHG  TOU  OTIG  IOTOOEAIdEG  Twv
ETTIXEIPNOEWV.
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