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Quolkd pocwa — SLkaLloUXoL AoyapLao WY KaTaBEoewV (TpeXoUeVWY, OVEwWG, TapLleuTnpiou), yLa Toug omoloug
mAnpolvtal oL TpoUmoBEoelg miotomoinong kot emaAnBeuong tng TOUTOTNTAG Toug Kot Slapopdwong
OLKOVOULKOU/GUVOANQKTLKOU TOUG TTPOdiA.

—  XPEWOTLKNA KApTa

—  Hxopnrynon tg npolmoBbétel tnv UMapén Aoyaplacpol katabéoswv (tpexoluevou, OPEwC, TOULEUTNPLOU).

—  H&dpkela toxVog tng cuBaoNG eival adpLotn. To MAAOTLKO TNG KAPTag LoxVEeL yla 3 £€tn Kat epocov o Katoxog
tnpei Toug 6poug cuPPBaonG kat TAnpot Ta kpttrpLa tng Tpamnelag, N Kapta avavewvetal mepLodikd.

Me xprion tng kaptoag Slevepyouvtat oL €€AG CUVOANQYEG:
A. ota i-Bank ATMs tng ETE:

e AvaAnyn petpntwy, Katdbeon HETPNTWY, EpWTNON UTtoAoinou, avtiypado kivnong Aoyaplacuou yla

TG 7 teleutaieg ouvaAhayeg, aAhayrp PIN, mAnpwur) Aoy/opwv A.E.H.,, AHMOZIOY kat dAAwv
oUMBeBANEVWY ETUXELPNOEWY, HeTadOPA TTOcOU K.4.

B. Zta ATMs tou Siktuou AIAL:

e AvaAnyn HUETPNTWV Kol EPWTNGN UTIOAOITTOU.
I. 3ta ATMs EZQTEPIKOY pe to ofjpa Mastercard:

e AvaAnyn peTpnTwWYy,

e  gpwtnon unoloinou.
A. Ayop£g MPOIOVTIWY KAl UTINPECLWY OE OAEG TIG ETUXELPAOELS HE TO ofjua Mastercard, otnv EAAGSa Kkat to
£€WTEPLKO.
E. Ayopég mpoildvIwy Kol UTINPEcLwV PEow SLabIKTUOU, O TILOTOMOLNUEVOUG eunmopoug Mastercard® Identity
Check™ rj Mastercard® SecureCode™ kal 0€ Un MLOTOMOLNUEVOUG EUMOPOUG. A TIG CUVAAAQYEG ayopdg ayadbwv
oto 8Ladiktuo ot TLOTOMOLNUEVEG OTIG unthpeoieg Mastercard® Identity Check™ rj Mastercard® SecureCode™
ETUXELPHOELG, 0 K&Toxog uttoxpeoUTal va KAVEL Xpron TnG untnpeoiag aodpalwyv cuvallaywv Mastercard® Identity
Check™ tng Tpamnelog.
IT. Avénadeg ouvaA\aYEC OE EMUXELPNOELG TIOU SLOBETOUV ELSIKEC CUOKEUEG QIMOSOXNG TETOLWY CUVOAAQYWV
(Contactless EFT/POS). Avénadeg cuvalayEG TPAYUATOOLOUVTAL YLa OTIOLOSATIOTE 000, ELSIKA yia oo £wg
50€ dev anatteital n eloaywyr tou PIN (Opto Avénadng Zuvarhayng xwpeig PIN) L.
Z. MAyLeg 1 pn eVToA£g yia tnv e§0dANoN MEPLOSIKWY 1 LEUOVWHEVWY UTIOXPEWCEWY TOU KATOXOU.
A) AvaAnyng Metpntwv:
i. Avwtato nuepnoLo 6plo avaAnewv petpntwv: eAaytoto 10€, péyloto 3.000€, mpoemileyuévo 900€
ii. Huepriolo oplo avaAnPewv PetpnTwy (EocwTeEPLKOV): eAaxLoto 10€, péyioto 3.000€, mpoemiheypévo 900€
iii. Huepnowo oplo avalnPewv petpntwy (e€wtepikov): ehdxioto 10€, péyloto 3.000€, mpoemiheypévo 900€
B) Avwtato npeprolo 6pLo ayopwv o POS/Aladiktuo: edxioto 0, péyloto 10.000€, mpoemiheypévo 1.500€
I) Ayopwv oto Stadiktuo (adopd cuvarlayEg oto Stadiktuo, TNAEDWVIKES KOL ToXUSPOULKEG TtapayyeAieg): To 6pLo
aUTO Sev pUmopel va givatl peyaAUtepo TOU avwTtatou NUeprolou opiou ayopwv os POS/Aladiktuo:
i. AvTaTo NUEPHOLo 6pLo ayopwv oto Sladiktuo: ehdyLoto 0, péyloto 10.000€, mpoemheypuévo 1.500€
ii. Huepnolo 6plo ayopwv oto Sladiktuo (ecwteptkol): eAdxtoto 0, péyloto 10.000€, mpoemiheyuévo 1.500€
iii. Huepnolo 6plo ayopwv oto Stadiktuo (e€wtepikol): ehdxtoto 0, péytoto 10.000€, mpoemiheypévo 1.500€
INUEWWOELG:
1) H petadopd moowv HeTaél cuvOeSeUEVWVY AoyapLOCHWY ToU i8lou Katoxou Slevepyeital avetaptntwg opiou.
= 2) H petadopd moowv oe Aoyaplacpols tpitwy Kal ta epBdopata oe Eupw Sev pmopoulv va Eemepvolv To

ETUAEYHEVO QVWTATO NUEPNOLO OpLo avaARPEWY HETPNTWV.

A) AvwTtato NUEPOLO OPLO MANPWHWV
AvWTATO NUEPNOLO OPLo MANPWHWV TIPo¢ Opyaviopoug péow Twv i-bank ATMs: 2.500€ (o kdtoxog Sev pmopel va
To petaBdAAet). ELSika yia thv e§6dAnon Aoyaplacpol A.E.H., epapudletal 6plo ava cuvallayr 2.500€, To omnoio
Sev emnpeAlel To AVWTATO NUEPHGLO OPLO TIANPWHWV TIPog Opyaviopouc. H e€ddAnon Bepatwpévwy opethwv A.O0.Y
Slevepyeital dveu opiou.
E) Oplo avénadng cuvaAayng xwpic PIN: 50€ 1
2T) OpLo cuvoAikoU oocou Avénadwy ZuvaAlaywy KATw twv 50€ xwpig PIN: 150€ t
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Emutokio

NOUTEG XPEWOELG

Evhuépwon  kKatoxwv/
Skaovxwv

Noutég NMAnpodopieg
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Aev voiotatal. O katoxog e€odpAel/xpewWVeTAL AUECA TO EKAOTOTE TOGO.

1. Edanag cuvbpoun ékdoong Awpedv

2. Edanal ouvdpour emavékdoong kaptag katomwv dnAwong  6€
anwAetac/kAomrg/dOopdc/un QUTOMATOTIOLNUEVNG
QVOVEWONG

3 Edanag cuvbpoun avavéwaong 6€

4 Edanag cuvbpoun ékdoaong 21S KApTag 6€

5. MpounBeta dueong ékdoong KaL mapddoong oto eEWTEPLKO 15€

6 Enavékdoon PIN Awpedv

7 MpopnBela petatpomng OUVOAAAYHOTOG yla ayopéG ot | 2% €Ml TOU MOCOU ayopdag HE
vOuLopa cuvaAAayng 6Ladopo Tou EVpw min €1

8. AvaAnyn petpntwv o€ € ano ATM aMwv Tpamnelwy oe EAAada | 0,75€
Kot e€wteptko (AIAL — Mastercard)

9. SuvaAlayég oe voulopo Slddopo tou € oe ATM i POS

Kataotnudatwyv aAwv Tpamelwv ewtepkou:
9.1 MpounBeta AvaAnyng HeTPNTWV yla cuvaAayEg o€ vOULopa | 4€ ava cuvallayn
Siadopo tou €

9.2 MpopnBelta Metatponig ZuvoAdyuatog ya ovolnbelg 2% et Tou TIocou
UETPNTWV O€ VOuLopa Stddopo Tou € ouvoAaync, ue min €1

10. Epwtnon umoloinou and ATMs dMwv Tpamnelwv o EN\Gda  0,20€
Kol e€wTepLko evidg Eupwlwvng (AIAZ — Mastercard)

11. Epwtnon unoloinou oe ATMs d@AAwv Tpanelwv oto e€wtepikd  0,30€
€kT0¢ Eupwlwvng (Mastercard)

12. E€6dANoN Aoyaploopwv & odelwv T KATA nepintwon

TipoBAEmOpEVA oto

«ToAoylo Aomwv Baoikwv
Epyaowwv» tng Tpdmnelag.
13. AnootoAn epufaopatog og EYPQ Ta KaTa nepintwon
TipoPAenOpEVA oto
«TwoAoylo Aomwv Baotkwv
Epyaowwv» tng Tpamnelog.
14. Extunwon avtypadou 7 teheutaiwv kwvoewv oe ATM ETE = Awpeav
(mini statement)
1) MNa tn cuvaAAayr IOV PAYUOTOTOLETAL e TN XpewTIK Mastercard ekbidetal anodelén amnd 1o ATM 1 amo tn
ouoKeur] ouAAoyfg ouvaAlaywv (EFT/POS), edooov eival texvikd eodiktd. OAec oL ouvallayEg Tou
TMpaYLOTOMOLOUVTOL HECW TNG XPEWOTIKAC Mastercard armelkovilovtat oto Internet Banking (adopd
EYVEYPAUHUEVOUC XPrOTEG) KL OTNV Kivnon Twv avtiotolwv cuvdedepévwv Aoyaplacuwy (oto BBALEPLO yLa Toug
Aoyaplaopolg TapLeuTnpiou, ota TpLunviaia statements yla tpexol LeVouUG Kat OPEew ).
2) Mo omotodrnote mAnpodopia rj Stadopd CXETIKA e TN XPAON TNG KAPTAG, Asttoupyel 6Ao T0 24wpo/7 NUépPES
v gB6opdda to TNAEPwVIKO KéVtpo TG EONIKHEI TPAMEZAS, pe apBud +302104848484 (to kOOTOG KARONG
kaBopiletal and tnv LoxUoUCA TLLOAOYLOKI TIOALTLKI) TOU TtapO)Xou Tou Katoxou BACEL Tou TioAoyiou yla eBVIKEG
KANOELG).
3) Tig mapanavw mAnpodopieg UMOPELTE va TIG avalnTHoeTe Kol otnv NAEKTpovikr StevBuvon www.nbg.gr.
1) Ma toug Opoug Kal TG TPoUToBEceLg Slevépyelag Tpdlewv MANPWUWY EPAPUOTETAL CUUMANPWHATIKA Kol
umeploxVeL N oUMBAON-TAQIOLO YLt TIG UTINPECIEC TMANPWUWY, N OMolol CUVATTETAL METOEU Twv Blwv
oupBalopévwy kat SiEnetat arod tov N. 4537/2018 (DEK A’ 84/15.5.2018).
2) H kApta avhKeL KoL TTAPAUEVEL OTNV KUPLOTNTA TNG TPAME(0CG Kol 0 KATOXOG OIOKTA LOVO To Sikaiwua Xxprong.
3) O kdToxog umoxpeouTatl va GUAACOEL TNV KAPTA, KABWE Kal Tn cuokeur (tablet i kwnto) kat to PIN autrg, os
nepintwon mou n Kapta éxel Ynolomondei, o aodarég pépog kat va dpovtilel wote va pun Sltappéel mPog
onolov8nmoTte Tpito o Mpoowrikog Muaotikog AptBudg (PIN) mou tou xopnyet n Tpdmela. Mo tuxov anwlela, KAomN
une€aipeon TN KAPTAG N TNG CUOKEUNG TToU dépel PndLomolnpévn TV KAPTA I N EYKEKPLUEVN XPHON TNG KAPTAC,
o Kdtoyog Ba npémel va KaAAEoEL Apéows oTov TNAEDWVIKO aplBud +30 210 4848484, 0 omolog Aettoupyel 24 wpeg
T0 24wpo f va aneuBuvBel o omolodrmote Katdotnpa. Q¢ mpog TG UTIOXPEWOELG Kal TV uBUvN Tou Katdxou
LoxVouv ta poPAendpeva otn cUUBAON-TAQLOLO YLO TLG UTNPECLEG TTANPWHWV.
4) E¢d’600v 0 KATOXOG MPayHaTOmoLoet e TRV Kdpta tou cuvaAlayr oe cuvAAayua, autr emBopUveTaL UE
£€o6a. Ta ekaotote Loyvovta €é€oda napatiBevral oto TIHoAdyLo epyactwy tng Tpamelog mou sival Slabéatpuo otov
Kdtoxo, cUpdwva Ue T TTPOPAEMOUEVA OTLG LOXUOUOEG KAVOVLOTIKEG SLATALELS Kal BplokeTal avaptnuévo o KABe
Katdotnua tng Tpdnelag kal otnv otooeAida thg www.nbg.gr. Z€ mepintwon npayuatonoinong cuvaAiayng o
oUVAAAQYLQ, TO TTOGO TNG CUVAAAAYIG SECUEVETAL KATA TN XPOVLKN OTLYUN TNG SLevEPYELAG TN TAéov TocoaTtou 4%
yla Tuxov cuvaAAaypatikn Stadopd, To omoilo MocooTo anodeopeVETAL EV OAW N €V HEPEL KATA TNV EKKABAPLON Kat
XPEWON TG cUVAANAYG 0TO AoyapLaCHO Tou Katoxou.
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Awadikaocieg Saxeiplong
NAPATTOVWV

To eoTIHo TG ouvaAllayrg oe Eupw yla T Xp€waon Tou Aoyaplacpol umoAoyiletal e Baon TNV TR mou opileL o
S1eBvng opyaviopodg Mastercard International, katd tnv nuépa kat wpa enefepyaoiag Kol ekkabaplong tng
ouvoAayng. Ma TG ouvaAlayég oe voulopa xwpag tou EOX, o KAToxog UMOpel va €VNUEPWVETAL YL TLG
S5L00UVOPLOKEC XPEWOELG Kol TG GUVAAOYLOTIKEG LOOTLUiEC Uéow Tou ouvSEopou
https://microsites.nbg.gr/fxrates. o tg Aoutég ouvaAlay£g oe cuvaAayua, o Katoxog umopel va minpodopeitat
TLG EKAOTOTE LOXUOUOEG TIUEG UETATPOTING TWV VOULOUATWY TIOU XPNOLUOTIOLEL 0 WG Avw SLeBVAG 0pyavVIOUOG LECW
¢ LotooeAidag autol (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) otnv
omoia SlaTiBetal NAEKTPOVIKOG UNXOVIOMOG MeTaTPOMNG. Exovtag ur’ oPn 6Tl oL CUVOAAQYUATIKEG LOOTLULEG
puetoBaAlovtal cuvexwg, n tootiuion mou edapuocOnke katd To Xpodvo emefepyaciag kal ekkabaplong g
ouvoAayng evbéxetal va eivol SladopeTiky amd oUTH TOU (OXUE KOTA TO XPOVO TpayHatonoinong tng
oUVOAAQYNAG.
Mo kaBe napamnovo ) Stadopd tou Katoxou évavtt tng Tpamelag avadopkd Pe TNV KAPTA TOU, UIOPEL O TPWTOG
va ansvBuvetal eite ota appodia oteAéxn Twv Kataotnudtwy cuvepyaoiag tou eite otov Topéa Client Conduct
™¢ EBvikng Tpamelag:
- ZupmAnpwvovtag TNV nAektpovikn Ooppa utoBoAng oxoAiwv, unodeifewv N mapanovwy, mou eival Stabéoiun
otnv wotooeAida tng Tpamnelag, www.nbg.gr,
- ZtéAvovtag e-mail otn StevBuvon customer.service@nbg.gr,
- ATOGTENAOVTAG EMLOTOAN 1) TO OXETIKO £VTUTIO, TO omoio eivat Stabéoiuo ota Kataotriuata tng Tpamnelag:

o Ttoxudpoutkd otn StevBuvon: EBvikn Tpamela tng EANGdoc A.E., Topéag Client Conduct, ZodokAéoug 2,

105 59 ABAva, A

o Méow fax oto +30 210 33 47 740.
AVOAUTIKEC Kal ETLKALPOTIOLNUEVEG TAnpodopieg ya tn Sladikacia uToBOAAC MAPATMOVWY Kal TO oTolxeia
€MIKOWVWVIaG TNG Asttoupyilag Slaxeiplong mopamovwy eival Slabéoipec otnv otooedida tng Tpdmelag
www.nbg.gr. H Suvatotnta unoBoArg mapanovwy mapEXETaL SWPEAV.
Mepattépw, yla kaBe Sladopa f Stéveln, o Katoxog €xel otn SLdBeon tou LOIKEG SLadLKAOIEG EEWOIKAOTLKAG
eniluong Sladopwv, ameubBuvopevog oe ¢opelc evaAlaktikig emiluong Stadopwyv, OMwWG 0 EAANVIKOG
Xpnuatootlkovoutkog MeooAhaBntrg, MaccaAiog 1, 106 80 ABriva, tnA: 10440 (aotikr xpéwon)/+302103376700
(61eBveig kARoeLc), LotooeAida: www.hobis.gr, o Zuvriyopog tou Katavalwtr, A.AAe€avbpag 144, 114 71, ABrva,
A: 2106460862, LotooceAida: www.synigoroskatanaloti.gr. AvaAutikdtepeg mAnpodopieg yla tn Suvatdtnta
TAPATIOUTING Ttapandvwy o€ dopeig evallaktikng emihuong Stadopwv eival Slabéoipeg otnv LotooeAlda tng
Tpdnelag www.nbg.gr.

1 Ta 6pla avénmadwv cuvollaywv (tooo avd cuvadAayr], 0co kat aBpototikd) Suvavtal va petaBaAlovtal pe anoddaon tng Tpdmelog avaloy o
UE TIC TPEXOUOEC OUVONKEC O OUMUOPPWON WOTOCO HE TO LOXUOV KOVOVLOTLKO TAQIOLO0, evw HE Hépuva tng Tpamelog o kdtoxog Oa
EVNUEPWVETAL EYKALIPWE KAl SEOVTWG, oUWV e TA TTPOBAENOEVA TOGO OTO LOXUOV KAVOVLOTIKO TTAQGLO 000 Kall 6TOUG OPOUG XOPHynong Kat
XPNOoNG KAPTAG Iou TUXoV Ba £xel amodeyBOel.
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