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DEBIT MASTERCARD

Neprypadr
EONIKH TPAMEZA THZ EAAAAOZ A.E., Atbhou 86 pe aplBuo ME.MH.237901000, 102 32 ABrva (nAektpovikr dtevBuvon:
http://www.nbg.gr)
Quotkd mpéowna — Skatovxol Aoyaplacpwy katabécewv (tpexolpevwy, OPews, TAULEUTNPIOU), YL TOUG OTOLOUG
mAnpouvtat ot mpolUmoBéoel miotomoinong kat emoAnBsuong TNG TOUTOTNTAG Toug Kol  Slapdpdwaong
OLKOVOULKOU/ouVaAAaKTIkoU Toug tpodiA.

—  XpPEWOTLKA KAapTa

—  H xopnynon tng mpoimoBétel tnv Umapén Aoyaplacpol katabéocswv (tpexolpevou, OPew, TapLeuTnpiov).

—  H 8ldpkela Loxvog tng cuuBaong ivat adplotn. To MAACTIKO TNG KAPTAG LoXVEL yLa 3 €Tn Kol epooov o Katoxog
tnpel Toug 6poug cupPBacng Kat TTANpoL Ta KpLthpla tng Tpamelag, N KApTo avavewveTat TeEPLOSLKA.

Me xprion tng kaptag Stevepyouvtal oL €NnG CUVAAAQYEC:
A. ota i-Bank ATMs tng ETE:

e  AvAaAnyn HeTpnTWV, KATABECN HETPNTWY, EPWTNCN UTtoAoiToU, avtiypado kivnong Aoyaplacuoul yia TG 7
televtaieg ouvalhayeg, aAlayr PIN, mAnpwur Aoy/opwv A.E.H., AHMOZIOY kat GAAwv cupBeBAnpévwy
ETUXELPNOEWY, LETadOPA ToooU K.A.

B. Zta ATMs tou SiktUou AlAZ:
e  AvdAndin HETPNTWV Kol €pWTNON UTOAOLMOU.
. Zta ATMs EZQTEPIKOY pe to orfjpa Mastercard:

e AvdAndn petpntwy,

e gpwtnon umoAoinou.

A. Ayopég POLOVTWY KaL UTtNPECLWY OE OAEG TLG ETILXELPNOELG LE To onpa Mastercard, otnv EAAASa KoL To €§wTEPLKO.
E. Ayopég mpoilovTwy Kal UTNPECLWVY HEow SLadiktlou, o€ mLoTonoLnévous epnopoug Mastercard® Identity Check™ n
Mastercard® SecureCode™ Kol O€ LN TILOTOTIOLNLEVOUG EUTIOPOUG. M TLG SUVOANAYEG ayopdg ayabwy oto Stadiktuo
O€ TILOTOTIOLNLEVEG OTLG UTtnpeoieg Mastercard® Identity Check™ rj Mastercard® SecureCode™ emuxeLproetg, o Katoxog
UTIOXPEOUTAL VA KAVEL Xprion TG untnpeoiag acbaiwv cuvallaywv Mastercard® Identity Check™ tng Tpamnelag.

IT. Avémadeg ouvallayeg oe emXelproelg Tou SlabEtouv el8LKEG OUOKEUEG amodoxNG TETOLWV CUVAAAOYWV
(Contactless EFT/POS). Avénadeg cuvaANay£G TIPAYLATOTOLOVUVTAL YLa OTIOLOSATIOTE TT000. ELSIKA YL Mool £wg 50€ Sev
anatteital n etoaywyn tou PIN (Oplo Avénadng Zuvaliayng xwpig PIN) 1.

Z. NAyLeG A KN eVTOAEG yLa TNV eE0PANCN MEPLOSIKWV 1) LELOVWHEVWV UTIOXPEWCEWY TOU KOTOXOU.

A) AvaAnng Metpntwv:

i. Avwtato nueprioto 6plo avalnPewv petpntwv: ghdyloto 10€, péyoto 3.000€, mposmileypévo 900€

ii. Huepnoto oplo avaAfPewv PeTpnTwy (ecwteplkol): ehdxloto 10€, péyloto 3.000€, mpoemileypévo 900€

iii. Huepriolo 6po avolnbewv petpntwv (e§wteptkol): ghdaxioto 10€, péyloto 3.000€, mpoemileypévo 900€

B) Avwrtato nuepriolo 6plo ayopwv o POS/Awadiktvo: eldxioto 0, péyloto 10.000€, mposmileypévo 1.500€

) Ayopwv oto dadiktuo (adopd cuvaArlayég oto SLadiktuo, TNAEPWVLKEG KaL TaXUSPOULKEG apayyeAieg): To 6pLo
auTO Sev pnopei va gival HeyaAUTEPO TOU AVWTATOU NUEPROLOU opiou ayopwv os POS/Awabiktuo:

i. Avtato npepnoLo 6pLo ayopwv oto dtadiktuo: ehdyloto 0, péytoto 10.000€, npoemileypévo 1.500€

ii. Huepnolo 6plo ayopwv oto Siadiktuo (ecwtepikov): ehdyioto 0, péyloto 10.000€, mpoemileypévo 1.500€

iii. Huepnolo 6pLo ayopwv oto dtadiktuo (ewteptkoul): eAdxioto 0, péytoto 10.000€, mpoemileypévo 1.500€
SNUELWOELG:

1) H petadopd moowv petatl cuvbedeuévwy AoyopLacLwy Tou i8Llou katoxou Stevepyeital avefaptTwg opiou.

2) H petadopd moowv o AoyapLlacuoUg Tpitwy Kot Ta euBacpata o Eupw Sev umopouv va EemepvolV To ETUAEYUEVO
QVWTATO NUEPNHOLO OPLO AVOAAPEWY LETPNTWV.

A) Avwtato NUEPHOLO OPLO TIANPWHWV

AVWTOTO NUEPNOLO OpLo MANPWHWY Tpog Opyaviopoug péow twy i-bank ATMs: 2.500€ (o kdtoxog dev pnopsei va to
petaBdaAel). Ewdika ya tnv e€6dAnon Aoyaplacpol A.E.H., edapudletal 6plo avd cuvariayn 2.500€, to omnoio dev
EMNPEG{EL TO AVWTATO NUEPNOLO OpLo TANPWUWV Tipog Opyaviopoug. H g€odAnon Befatwpévwv odelwv A.0.Y
Slevepyeital aveu opiou.

E) Oplo avénadng cuvarlayng xwpig PIN: 50€ *

2T) OpLo cuvoAikoU ocoU Avémadwy Zuvarlaywv KATw Twv 50€ xwpic PIN: 150€ 1
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Emutokio Aev udiotatat. O katoxog e€odAei/xpewveTal AUECA TO EKACTOTE TOCO.
NOIEG XPEWOELG 1. Edamna ouvSpoun ékdoong 0€
2. Edana cuvdpoun emavékdoong kaptag KAtomv SnAwong 6€
anwAetag/kAomng/dOopac/un autopatonomnuévng
oVaVEWONG
3. Edanag cuvdpoun avavéwong 6€
4, Edamnaf cuvSpoun £ékdoong 2¢ Kaptag 6€
5. MNpounBela apeong €kSoong Kal MoPAS00NG 0TO EEWTEPLKO 15€
6. Enavékdoon PIN 0€
7. MpounBela petatpomni¢ cUVAAAAYHOTOG YLoL AYOPES OE 2% eTi TOU OGOV AyOPAg Ue
voplopa cuvallayng Stadopo Tou gupw min €1
AmootoA} punviaiou statement taxuSpoptka? 3€/unva
9. AvaAnun petpntwv o€ € and ATM aMwv Tpanelwv o€ 0€
EAAGSa kal ewtepLko (AIAZ — Mastercard)
10. SuvaAlayEg og voplopa Slddopo tou € oe ATM 1y POS
Kataotnpatwv dAAwv Tpamelwv efwteptko:
10.1 MpounBeta AvAAnUNG LETPNTWY yla SUVAAAQYEG OE VOULOMA 4€ ava ouvalayn
Sitadopotou €
10.2 MpourBela Metatpornrg ZuvoAdypatog ylo avaAfeLg 2% emi tou mooou
UETPNTWV o€ VOULoUa SLadopo Tou € ouvaAlayng, e min €1
11. Epwtnon unohoinou and ATMs dAAwv Tpanelwv oe EAAGSa 0€
Ko eEWTEPLKO evTog Eupwlwvng (AIAZ — Mastercard)
12. Epwtnon umoAoinou oe ATMs dAAwv Tpanelwv oto 0€
e€wteplkd ektog Eupwiwvng (Mastercard)
13. E€6dANoN Aoyaplaopwv & opelhwv TOL KOTA TIEPLTTTWON
nipoBAenodueva oto
«TLHOAOYLO Aouwv Baotkwv
Epyaociwv» tng Tpamelag.
14. Anootoln epfdopartog oe EYPQ TO KATA Tiepintwon
npoPAendueva oto
«TLHoAOYL0 Aoumwv Baoikwv
Epyaoiwv» tng Tpamnelag.
15. EktUnwon avtypddou 7 teheutaiwyv kivjoswv oe ATM ETE 0€

Evnuépwon katdxwv/

Skatovxwv

(mini statement)
1) MNa ™ cuvaAAayn mou npaypatonoteital pe tn Debit Mastercard exdidetat anddelén amnod to ATM ) and tn cuokeun
ouMoyrig cuvalaywv (EFT/POS), ebooov sival texvikd ediktd. OAeg oL cuvaANAyEG TTOU TIPAY LOTOTOLOUVTAL HECW TNG
Debit Mastercard ametkovifovtat oto Internet Banking (adopd eyysypapupévoug Xprioteg) Kol otnv kivnon Twv
avtiotolywv ouvdedepévwy Aoyaplaopwv (oto BLALdplo yla Toug Aoyaplacpolg Tauleutnpiou, ota tplunviaia
statements yLa tpexoVEVOUG Kal OYPewc). Emiong, o Katoxog Sikatoutal Katdmy atthpatdg Tou mpog tnv Tpamnela, va
AapBAvel TaxUSPOUIKA MNVLaio €KKABAPLOTIKO OnUElWM HE TG KWNAOELG TNG KAPTAG TOU. TNV TEPIMTWon Tng
TaXUSPOUIKAG amOoTOANG ekkaBOapLloTikol onuelwpatog, o Kdatoxog smPapUvetal He TNV €KAOTOTE XPEWON TIOU
nipoPAEmnetat oto TiHoAodyLo epyactwy tng Tpamelag?.
2) Mo onotodAmnote mAnpodopia f dtadopd OXETIKA HE TN XPron NG kaptog, Asttoupyei 6Ao to 24wpo/7 nUéPEC TNV
eBSopada to tNAedwviko Kevipo tng EONIKHE TPAMEZAS, pe aplOud +302104848484 (to k6otog KAjong kabopiletal
and tnv wxLoUoa TLLOAOYLAKH TTOALTIKA TOu tapoxou tou Katodxou BAcEL Tou TLHoAoyiou yia BVIKEG KAAOELS).
3) Tig mopandvw mAnpodopleg Umopeite va TI§ avalntroete Kal otnv nAektpoviky StevBuven www.nbg.gr.

EONIKH TPAMEZA THX EAAAAOZ ALE. NoépBpLog/2025 2EA.2AMNO 4


http://www.nbg.gr/

Nouwnég NAnpodopieg

Awadikaoisg Slaxeipiong
napanovwv

1) MNa toug 6poug KaL TIG TPoUToBETELG SLevEépyeLag PAtewv MANPWHWY EPaPUOIETOL CUUMANPWLATIKA KOl UTIEPLOYUEL
n ocUUBACN-TMAALOLO yLa TLG UTINPECLEG MANPWHWY, N oTtola CUVATTETAL LETOEU TwV L8lwv cupBaAAopéVwY Kal SLEMETAL
ané tov N. 4537/2018 (DEK A’ 84/15.5.2018).

2) H K&pTo avAKEL KL TTOPAPEVEL 0TV KUPLOTATA TNG TpAmelag KAl 0 KATOXO0G ATOKTA LoOvo to Sikaiwpa xprong.

3) O kdtoxog umoxpeoutal va duldcoel TNV Kapta, Kabwg Kol Tt cuokeun (tablet | kwntod) kat to PIN autrg, os
nepimtwon mou n Kapta €xel Yndlomowndei, oe acdpaléc pépog kot va ¢poviilel wote va pUn SlappEel mPoOg
omnotovdnmote tpito o Mpoowrnikdg Muotikog AptBuog (PIN) mou tou xopnyet n Tpamela. MNa tuxov anwlela, KAomn
uTie€aipeon NG KAPTOG  TNG CUCKEUNG ToU dEpeL WndLomotnpévn tnv KAPTA 1 LN EYKEKPLUEVN XPNON TNG KAPTAG, O
Kdtoxog Ba mpénel va KaAéoel apéows otov ThAedwviko aplOud +30 210 4848484, o omoiog Asttoupyel 24 wpeg To
24wpo f va aneuBuvOel oe omolodnmote Katdotnua. Qg mpog TG UTIOXPEWOELG KAl TNV guBUvVN TOU KATOXOU LoxUouv
To MpoBAemOpevVa 0Tn cUUBACNH-TIAQLOLO VLA TIG UTINPECLEG TTANPWHLWV.

4) Ed’6oov o Katoxog mpaypotomnolnost ue tTnv Kapta tou cuvallayn o€ cuvaAldaypa, auth emPapuvetol pe €€oda.
Ta ekdotote oxvovta £€oda mapatiBevtatl oto TiHoAdyLo epyactwy tng Tpamelag mou eivat Stabéotpo otov Kdtoyo,
oUpdwva e ta TPoPBAEMOUEVA OTLG LOXUOUOGEG KOVOVLOTIKEG SLATAEELS Kal Bploketal avaptnuévo oe KaBe Katdotnua
¢ Tpamnelag Kal otnv LotooeAiba tng www.nbg.gr. € MepMTWoN MPAyUATONoinong cuvaAlayng o€ cuvaAAayua, To
00O TNG ouvaAlayrng SeopeVETAL KOTA TN XPOVLKN OTLYMA TNG SlevEPYELdg TNG TMAEOV TOoooToU 4% yla Tuxov
ouvaAlhaypatikn Stadopd, To onoio mocootd anodscpeletal ev OAw N eV HEPEL KATA TNV EKKOOAPLON KAl XPEWON TNG
ouvaAlayng oto Aoyaplacpd tou Katoxou. To wodtipo tng cuvallaynig oe Eupw yla tn xpéwaon tou Aoyaplacpol
uTtoAoyiletal pe BAon tnVv T mou opilel o Slebvng opyaviopog Mastercard International, katd tnv nuépa kot wpa
enegepyaciag Kal ekkabapLong tng cuvaAldaync. MNa Tig cuvallayEg og vouLlopa xwpag tou EOX, o Kdtoxog unopet va
EVNUEPWVETAL YL T SLACUVOPLAKEG XPEWOELS KOL TG OUVOAOYHOTIKEG LOOTIMIEG MEOW TOU OUVEECHOU
https://microsites.nbg.gr/fxrates. Ma tig Aoutég cuvarlayég oe cuvahhaypa, o Katoxog umopei va mAnpodopeital tig
€KAOTOTE LOXUOUOEG TLUEG UETATPOTNG TWV VOULOMATWY TIOU XPNOLUOTIOLEL 0 WG Avw SLeBVNG 0pyavIoUOG LECW TNG
Lotooelibag autou (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html), otnv omnoia
StatiBetol NAEKTPOVIKOG UNXAVLIOMOG LeTatTporG. Exovtag urt’ ddn otL oL cUVOAAQYUATIKEG LOOTLHIEG peTaBAA ovTal
OUVEXWG, N LooTLuia ou edpappocdnke Katd To Xpovo enefepyaciog kal ekkabdaplong tng cuvallayng evoéxetal va
elval SLaPOoPETIKA oo aUTH OV {OXUE KATA TO XPOVO TPAY LATOTOINoNG TG SUVOAAAYNG.

Mo kaBe mapanovo f dtadopd tou Katodyxou évavtt tng Tpdmelag avadopikd pe TNV KAPTA TOU, UITOPEL O TPWTOG VoL
aneuBlvetal eite ota appodia otedéxn twv Kataotnudtwv cuvepyaociag tou eite otov Topéa Client Conduct tng
EBvikn g Tpanelag:
- JupmAnpwvovtag tnv hAektpoviky Poppa umoBoArg oxoAiwv, untodeifewv | mapanovwy, mou eivat Stabéolun otnv
Lotooeliba tng Tpdnelag, www.nbg.gr,
- Xtélvovtag e-mail otn 6teBuvon customer.service@nbg.gr,
- AnootéA\ovtag eMLOTOAN 1} TO OXETLKO €VTUTIO, TO OToio eivat StaBéotpo ota Kataotiuata thg Tpanelog:

o toxubpopika otn StevBuvon: EBvikA Tpdnela tng EANGdog A.E., Topéag Client Conduct, Ourjpou 30,

106 72 ABAva, 1

o péow fax oto +30 210 33 47 740.
AVOAUTIKEG KaL ETUKALPOTIOLNUEVEG MANPOdOopLeg yLa tn dtadikacia UTTOBOARC MOPATIOVWY KL TA OTOLXELA
emkowwviag tng Asttoupyiag Slaxeiplong mapanovwy sivat Stabgotpeg otnv totooehida tng Tpanelag www.nbg.gr. H
Suvatdtnta uoBoARG MOPATIOVWY TTAPEXETAL SWPEAV.
MNepattépw, yia kaBe Stadopd r StEveen, o Katoxog €xel otn Labeon tou eldikég SLtadikaoieg eEWHLKAOTIKAG eMiAuong
Stadopwyv, ameuBuvopevog oe dopeig evallaktikng eniluong Stadopwv, OmMwG o EAANVLKOG XpnUOTOOLKOVOULKOG
Mecolapntrig, MaococaAiog 1, 106 80 ABnva, tnA: 10440 (aotiky xpéwon)/+302103376700 (Siebveic kAnoelg),
LotooeAiba: www.hobis.gr, o Zuviyopog tou Katavolwtr, A.AAe§avépag 144, 114 71, ABrva, tnAk: 2106460862,
LotooeAiba: www.synigoroskatanaloti.gr. AvaAutikotepeg mAnpodopieg yla tn duvatoTNTA MAPATOUNTHG MAPATOVWY OF
dopeig evarlaktikng emiduong Stadopwv elval Stabéotpeg otnv Lotooeida tng Tpamnelag www.nbg.gr.

1 Ta 6pla avénadpwyv cuvarlaywyv (tdéoo avd cuvailayr, 600 kat abpolotikd) Suvavtal va petaBdailovtal pe anoddaon tng Tpdnelag avaloya pe
TIG TPEXOVOEG OUVONKEG 08 CUUUOPDWON WOTOCO LE TO LOXUOV KOVOVLOTIKO TIAALOLO, EVW ME pépLpva tng Tpamelag o katoxog Ba evnuep wvetal
eykailpwg Kat §goviwg, cludwva pe T TIPOPAEMOUEVA TOGO OTO LOXUOV KOVOVLOTIKO TTAQLOLO 000 KAl 0TOUG OPOUG XOPHynong Kal Xpriong KAaptag
Tou TUXOV Ba €xeL amodexOel.

2H unnpeoia Sev MopEXETOL TPOOWPLVA.
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O katwdL uroypadwyv SnAwvw OTL EAafa yvwaon Tou mapovtog TUTomnoLnpévou SeAtiou TANpodopLWV.

................... RSOy SOVRROY SO

HMEPOMHNIA

O/H YNOTPAOQN

OAOTPAD®Q: ONOMATENQNYMO
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