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Awatouyot

Nepypadr) Tou npoidvrog &
SLdpkela Loxvog

Xprion Tou
npoidvtog/IuvalayEg

TYNOMNOIHMENO AEATIO NAHPO®OPIQN
DEBIT VISA

Nepypadn
EONIKH TPAMEZA THXZ EAAAAOZ A.E., Awblou 86 pe aplOuo I.E.MH.237901000, 102 32 A6rva (nAektpovikn
StevBuvon: http://www.nbg.gr)
Quotkd npécwrna — StkaoUXoL Aoyaplacpwy KaTaBEoewv (TpexoUevwY, OEWC, TAKLEUTNPLOU), YL TOUG OToioug
mAnpouvtal oL TpoUToBEcel; TioTomoinong Kot emaAnfsucng TG TAUTOTNTAG Toug Kal Slapdpdwong
OLKOVOLLKOU/GUVOANOKTIKOU TOUG TTpodiA.

= XPEWOTIKA KApPTA

*  Hxoprynon tng npoumobteL tnv Umapén Aoyaplacuol katabéoswv (tpexolpevou, OPewg,
TapLevtnpiov).

*  H&udpkela loxvog tng cupPBaong eivat adplotn. To MAAOTIKO TG KAPTAG LoXVEL yLa 3 €T Kot epdoov o
Kdtoxog tnpet Toug 6poug cupBaocng kat MAnpot ta kpttrpla thg Tpdmelag, n Kapta avavewvetal
TEPLOSIKAL.

Me xprion Tng Kaptoag Slevepyouvtal ot e€AG CUVOANAYEG:
A. ota i-Bank ATMs tng ETE:

* AvaAnyn petpnTwy, Katdbeon PETPNTWY, EpWTNCN UTtoAoinou, avtiypado
Kivnong AoyaplacpoU yla Tig 7 teleutaieg cuvaAAayécg, aAllayn PIN, mAinpwun
Aoy/opwv A.E.H., AHMOZIOY kat GAAwv cUUBEPBANUEVWY ETTXELPNOEWY, LeTtadopd
noooU K.A. B. ta ATMs tou SiktUou AIAZ:

* AvaAnydn peTpnTwv Kot epwtnon umoAoinou. I. Ita ATMs EZQTEPIKOY pe to
onua Visa: O AvaAnyn petpntwy, O €pWTNON UToAolou.
A. AYopEG POTIOVTWY KAl UTINPECLWV O€ OAEG TLG ETUXELPNOELG e TO onua Visa, otnv EAASa Kot To e€wTepiko.
E. AYop£g MPOoioVTWY Kol UTtNPECLWY Héow SLadLkTiou og TLoTomoLnéVoUS eumopoug Verified by Visa kat o€ pn
TILOTOMOLNUEVOUG EUTIOPOUG. Ma TIg cuvaAlayEg ayopdg ayabwv oto Sladiktuo oe TLoTomoLNUEVEG OTNV UTthpeaia
Verified by Visa emuyelprioelg, o Katoxog umoxpeoutal va KAVEL Xprion the avoPabuLopévng umnpeoiag aopalwy
ouvaMaywv Verified by Visa tng Tpamneac.
IT. Avénadeg cuvallayeg oe eMIXELPNOELS TIOU SLOBETOUV €L6IKEG OUOKEUEG QMOSOXNG TETOWWY GUVAAAAYWV
(Contactless EFT/POS). Avénadeg cuvaANayEG TPAYHLATOMOLOUVTOL YO OTTOLOSATIOTE TT0G0. ELSIKA yla Tood €wg 50€
Sev amatteital n etoaywyn tou PIN (Oplo Avémadpng Zuvaliaync xwpic PIN) L.
Z. MNayLeg N 1N eVvtoA£g yia Tty e€0dAncn MEPLOSIKWY 1 LEUOVWHEVWY UTIOXPEWCEWY TOU KATOXOU.
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‘Opla cuvaldaywv A) AvaAnyng Metpntwv:
i. Avwtato nueprolo oplo avoAnPewv petpntwv: ehdxioto 10€, péyloto 3.000€, mpoemheypévo 900K ii.
Hueprolo dplo avahidewv Hetpntwy (ecwtepkov): ehdxioto 10€, péyioto 3.000€, mpoemheyévo 900€
iii. Huepriolo 6plo avafPewv petpntwy (e€wteptko): ehdxioto 10€, péyioto 3.000€, mpoemheyuévo
900€
B) Avwtarto nHePRoLo opLo ayopwv o POS/Atadiktuo: eAdyloto 0, péytoto 10.000€, mpoemiheypévo 1.500€
I) Ayopwv oto Stadiktuo (adopd cuvaAlayég oto Sladiktuo, TNAEPWVIKEG Kol TaXUSPOLKEG Ttapayyehieg): To
0pLo aUTO Sev UMopel va eival PeyaAUTEPO TOU AVWTATOU NUEPKGLOU opiou ayopwv o POS/Awadiktuo:
i. Avwtato nueprolo oplo ayopwv oto Stadiktuo: ehdxioto 0, péyloto 10.000€, mpoemileypévo 1.500€
ii. Huepnolo oplo ayopwv oto Sladiktuo (ecwteptkou): ehdxioto 0, péyloto 10.000€, mpoemheypévo 1.500€
iii. Huepriolo 6plo ayopwv oto Stadiktuo (e€wtepkov): ehdyioto 0, péytoto 10.000€, mposmileypévo 1.500€
SNUELWOELC:
1) H petadopd noowv petafl ouvdedepévwy Aoyaplaopwy Tou idlou katdyxou Stevepyeitat aveéaptntwg oplou. 2)
H petadopd moowv oe Aoyaplacpoug tpitwv kat ta epBdaopata oe Eupw 6gv Hmopouv va EEMePVOUV TO ETUAEYUEVO
QVWTOTO NUEPNOLO OpLo aAVOANPEWY HETPNTWV.
A) Avwtato NHEPNHOLO OPLO TIANPWHWV
AvwTato nueprnoto 6plo MANPWUWV ipog Opyaviopolg Héow Twv i-bank ATMs: 2.500€ (o kdtoxog Sev pmopel va To
petoBaMAel). ESkA yia tnv §0dpAnon Aoyaplacpou A.E.H., epappodletat 6plo ava cuvaAAayn 2.500€, To onoio dev
EMNPEATEL TO OAVWTATO NIEPNOLO 6pLo TANPWHWY Ttpog Opyaviopols. H e€ddAnon BeBalwpévwy odelhwy dnuociou
Slevepyeital dveu opiou.
E) Opto avénadng cuvorayng xwpig PIN: 50€ 1
2T) Oplo cuvoAikol mocou Avémadwv Zuvarlaywv KATw Twv 50€ xwpig PIN: 150€ 1
ETUtoKLO Aev udliotatat. O katoxog e€odAel/xpewWVeTaL AUECA TO EKACTOTE TOGO.
NOWMEG XPEWOELG Edamnag ouvdpopn ékdoong Awpeadv
2. Edamnag ouvdpopr emaveékdoong KAPTOG KATOTLY SHAwoNG 6€
anwAetac/kAomng/dBopdc/n autopatonotnuévng
avavéwong
3. Edamnag cuvdpour avavéwaong 6€
4. MpounBela dueong ékdoong Kal mapddoong oto eEWTEPLKO 15€
5. Ertavékdoon PIN Awpeadv
6. MpounBela petatponng cUVAAAAYHATOG YLO AYOPEG OE 2% eni Tou mMoooU ayopag pe
vouLopa cuvoAayng tadopo Tou eupw min 1€
7. | Amootoln pnviaiou statement taxuSpoptka? 3€/unva
AvaAnyn petpntwv o € ano ATMs AAAQN TPAMEZQON oe mood wg 150€: 1,30€ mood
EMaSa kat e§wteptko (AIAZ — Visa )3 amnod 150,01€ wg 250¢€:
1,40€
nood dvw Twv 250€: 1,60€
9. | ZuvaMayég og voulopa Stddopo tou € oe ATM 1} POS
Kataotnudatwy dMwv Tpamnelwyv eEwTtepkou:
9.1 nMpopnBela AvaAnydng LETPNTWV yla CUVAAAQYEG O VORLOMA. | 4€ avd cuvaAhayn
Suadopo tou €
9.2 MpopnBela Metatpomrg ZuvoAAypaTog yla avaAfPeLg 2% emi Tou mooou
HETPNTWYV o€ VOpLopa Stadopo Tou € ouvaAayng, Le min €1
10. | Epwtnon umoAoimou ano ATMs AAAQN TPAMNEZQON oe 0,20€
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Evnuépwon Katdxwv/
Skaouywv

11. | Epwtnon umoAoimou oe ATMs AAAQN TPANEZQN oto 0,30€
e€wtepkd ektog Eupwlwvng (Visa)
12. | E€6dpAnon Aoyaplacpwy & ope\wv TA KATA TiepimTwon
nipoPAenOpEvVa OTO
«TioAbylo Aoumwv Baoikwv
Epyacuwv» tng Tpdanelag.
13. | AnootoAn epfdopartog og EYPQ TA KATA Tiepimtwon
nipoPAenOpEVa OTO
«TioAdylo Aomwv Baoikwv
Epyacuwv» tng Tpdanelag.
14. | ExtUnwon avtlypddou 7 teheutaiwy Kwvrioewv og ATM ETE Awpeadv
(mini statement)

1) Mot ouvaAAayn Tou mpaypatonoleital pe tn Debit Visa ekbidetal anddeln and 1o ATM i and t
ouokeup ouMoyng ouvalaywv (EFT/POS), edbdoov elval texvikd edikto. OAeg oL ocuvoAlayég Tou
Tipaypatomnolovvral péow tng Debit Visa amewkovilovral oto Internet Banking (adopd syyeypappévouc XproTeg) Kot
otnv kivnon twv avtictowv cuvdedepévwv Aoyaplaopwy (oto BLBALAPLO yla TOUG AOYOPLAGHOUG TAULEUTNPLOU,
ota TpLunviaia statements yla tpexou puevoug kat dPewg). Emiong, o Kdtoxog SikatoUtal KOTOmv LT aTOg TOU TTPOoG
v Tpamnela, va AauBAavel TOXUSPOULIKA UNVLIaio eKKABAPLOTIKO ONUEIWMA HE TIG KWVAOELG TNG KAPTOG TOU. TNV
TEPUMTWON TG TAXUSPOULKAG AMOCTOANG EKKAOAPLOTIKOU ONUEWWMATOC, 0 Kdtoxog emBapUvetal e TNV EKAOTOTE
Xp€won mou mpoBAénetal oto TioAdyLo epyaciwy tng Tpdmelog.

2) Mo omotadnmote mAnpodopia 1) Sladopd OXETIKA e TN XPHon ™ Kaptag, Asttoupyel 6Ao to 24wpo/7
NUEPES TNV eBSopAda To TNAEPWVLIKO KEVTPO TNG EONIKHE TPAMEZAS, e aplBuo +302104848484 (to kdotog KAong
kaBopiletal and tnv Loxouoa TioAoyLakr) TOALTIKY Tou Tapdyou tou Katdyou Bdoel Tou Tiuoloyiou yla eOVIKEG
KA OELG).

3) T mapandvw mAnpodopieg Unopeite va T avalnTthoete Kal otnv NAeKTPovIKn SlelOuvon www.nbg.gr.

EONIKH TPAMEZA THX EAAAAOZ ALE. loUAL0G/2022 2EA. 3 AMO 5



Nowég NMAnpodopieg

Awadikacieg Slaxeipiong
TAPATOVWV

1) l'o Toug OpouG KaL TI§ TPoUToBEaeLg Slevepyelag MPAEEwWV TMANPWUWY €GAPUOTETAL GUUTANPWHOTIKA KO
UTepLoXVEL n oUpPoon-mAaiolo yla T UTNPEEoie MANPWHWY, N omoia ouvamtetal petald Twv Blwv
oupBoropévwy kat SiEmetal and tov N. 4537/2018 (DEK A’ 84/15.5.2018).

2) H kApta avAKeL KAl TTOPAUEVEL OTNV KUPLOTNTA TNG TPAMel0g KAl O KATOXOG QIMOKTA [OVOo TOo Sikaiwpa
xpriong. 3) O kdtoxog umoxpeoUTtal va pUAACCEL TNV KAPTA, KABWGE Kol tn cuokeun (tablet i kwnto) kat to PIN autig,
oe mepimtwon mou n Kapta €xel Pndromoinbei, oe aodalég pépog kal va dpovtilel wote va pn Slappéet Tpog
onolovénmorte Tpito o Npoowrnikdg Muatikog AptBudg (PIN) rou tou xopnyel n Tparmela. Mo tuxov anwAela, KAomn
unefaipeon TG KAPTOG f TNG CUCKEUNG TIou dEPEL PndLomotnpévn TV KAPTA A LN EYKEKPLUEVN XPRON TG KAPTAC,
o Katoxog Oa mpémnel va kaAéoel apéows otov TNAedwVIKO aplOpud +30 210 4848484, o omoiog Aettoupyel 24 wpeg
T0 24wpo 1 va ansuBbuvBel oe onolodrmote Katdotnua. Q¢ Pog TIG UNIOXPEWOELG KoL TV guBUVN TOou KaTtoXou
LoxUouv ta poPAenopeva otn cUUPBACN-TAQLOLO YLa TLG UTtNPEGIEG TANPWLWV.

4) Ed’600v 0 Katoxog mpaypatornotiost e Tnv Kdpta tou cuvallayr o€ cuvaAhaypa, autr emBapuvetal pe €€oda.
Ta ekdotote LoxUovta £€oda mapatiBevral oto TIHoAOYL0 pyaciwy Tng Tpdrmelag mou sival Stabéoiuo otov Kdtoyo,
oUpdpwva pe ta TPOPAEMOUEVA OTLG LOXUOUOEG KOVOVIOTIKEG Slatagelg kol Bploketal avaptnuévo oe KABe
Katdaotnua tng Tpamnelag kot otnv otoceAiba tng www.nbg.gr. Ie mepintwon npayuatonoinong cuvaAAayng o
ouvaAaypa, To Tood TNG cuVaANayrG SECHEVETOL KATA TN XPOVLKY OTLYUH TNG SLEVEPYELAG TNG AoV TocooTtol 4%
yla Tuxov cuvoAaypatikr dtadopd, To omoio mocoaotd anodeopueVeTAL €V OAW ] €V LEPEL KATA TNV KKOBAPLON KL
Xpéwon tnG cuvaAayng oto Aoyaplacud tou Katdxou. To odtio tng cuvalhayng o Eupw yla tn xp€waon tou
Aoyaplacpol umoloyiletal pe Baon tnv T mou opilel o S1ebvig opyaviopog Visa, Katd tTnv nuépa Kol wpa
enefepyaoiag kat ekkabaplong tng cuvaAlaync. MNa tig cuvaAAayég o vouLopa xwpag tou EOX, o Katoxog pmopet
VOl EVNUEPWVETAL YL TIC SLOCUVOPLOKEG XPEWOELG KAl TLG OUVAAAQYMOTIKEG LOOTLUIEG MECW TOU GUVEEGUOU
https://microsites.nbg.gr/fxrates. la tig Aoutég cuvallayég oe cuvaAlayua, o Katoxog pnopei va minpodopeitat
TLG EKAOTOTE LOXUOUOEG TLUEG UETATPOTHG TWV VOULOUATWY TIOU XPNOLUOTIOLEL 0 WG Avw S1eBVAG 0pyavIoUOG HECW
NG otooehibag autol (https://www.visaeurope.com/making-payments/exchange-rates), otnv onoia Statibetat
NAEKTPOVIKOG UNXAVLOMOG peTatponic. Exovtag urt’ ddn ot ol cuvaAAayHATIKEG LOOTUUIEG LeTABAANOVTOL CUVEXWC,
N LoOoTIHia TTIoU €dapUOcONKe KATA TO XpoOvo emefepyaciag Kot ekkabdaplong Tng cuvaAhayng evoExeTal va elvat
SLadopeTIKA ATIO QUTH TIOU (OXUE KOTA TO XPOVO TMPAYUATONOoINoNG TG GUVAAAAYNAG.

Mo kaBe maparmnovo 1 Stadopd tou Katdyou Evavtt tng Tpamelag avadopika e TNV KAPTA TOU, UMOPEL O MPWTOG
va aneuBUvetal eite ota appddia otehéxn Twv Kataotnudtwy cuvepyaoiag tou eite otov Topéa Client Conduct tng
EBvikig Tpameloag:

- JupmAnpwvovtag tnv nAektpovik dppa unoPoAng oxoliwy, urtodeifewv 1 mapandvwy, mou eivat Stabéopn

otnv otooeAida tng Tpdmelog, www.nbg.gr,
- Itélvovrag e-mail otn StevBuvon customer.service@nbg.gr,
- AmootéA\ovTog EMLOTOAN 1} TO OXETIKO €VTUTIO, TO omoio eivat Slabéoiuo ota Kataotiuata tng Tpanelag: o

taxuSpoptka otn SievBuvon: EBvikn Tpamela tng EAadog A.E., Topéag Client Conduct, Opnjpou 30,
106 72 ABrjva, i o péow fax

oto +30 210 33 47 740.
AVOAUTIKEG Kol emikalporotnpéveg mAnpodopieg ya t Sadkacio umoBoAng mapamdvwy Kot To otolxeia
enkowwviog tng Asttoupyliag Staxeiplong mopamnovwy eivat Stabéoipeg otnv otooehiba tng Tpamelag www.nbg.gr.
H duvatdtnta utoBoARG MAPATIOVWY TTOPEXETOL SWPEAV.
Mepattépw, ya kaBe Stadopd r Stéveln, o Katoxog éxel otn SdBeon tou elbikég Sladikaoieg eEwSIKAOTIKAG
eniluong Sladopwyv, ameuBuvouevog oe ¢opei¢ evaAhaktikig emiduong Stadopwv, OmMwe o EANVikOg
XpnUoToolKovopkog Meoohafntrig, MacoaAiog 1, 106 80 ABrva, thA: 10440 (aotikr xpéwaon)/+302103376700
(81eBveic kAnoeLg), otooehiba: www.hobis.gr, o Zuvryopog tou KatavaAwtn, A.AAe€avépag 144, 114 71, ABrva,
tA: 2106460862, otooeAiba: www.synigoroskatanaloti.gr. Avalutikotepeg mAnpodopieg ywa tn duvatotnta
TIOLPATIOUTTAG TIOPATIOVWY O dopelg evaAhakTikig emiluong Sadopwv sival Sabéoiueg otnv otooeAida g
Tpanelog www.nbg.gr.

1 Ta épla avénadwv cuvaraywv (tdco avda cuvaAAayr, 6co Kot abpolotikd) Suvavtal va petafarlovral pe anodaon tng Tpdanelag avaloya pe
TIG TPEXOUOEG CUVONKEG 0 CUMMOPDWON WOTOCO HE TO LOXUOV KOVOVLOTIKO TIAALCLO, VW HE HépLva TG Tpamelag o KAtoxog Ba evnuepwveTaL
gykaipwg kat dedvtwe, cupdwva pe To TPoPAENOpEVA TOGO OTO LOXUOV KAVOVLOTIKO TAA{GL0 600 KOl 0TOUG BPOUC XOPNYNong Kal XpRong K&ptog
Ttou TtuxoV Ba éxel amobexOel. EmutAéov, o KATOXOG TNG KAPTAS £XEL T SuvaTotnta eite va undevioel eite va emavadEpeL To EKAOTOTE LOXUOV OPLO
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avénadwv cuvaAlaywv rou dlevepyouvtal XwpLig Tn xprion pin ite péow Twv epappoywv Internet & Mobile Banking, ebooov ival eyyeypappévog
XPNotng, ite umoParlovtag oxetikd altnua oto Katdotnua e§unnpétnong tou rj oto Contact Center tng EBvikng Tpdmelag.

2 H ymnpeoia Sev mapEXETaL TPOCWPLVA.
3 H tioAoynon epappoletal 6tav n cuvaAhayn avahndng de xpewvetal pe Acquiring Direct Access Fee (DAF).

O katwOL urtoypddwv SnAwvw otL EAafa yvwaon Tou TapovTog TUTonoLnévou SeAtiou mAnpodoplwv.

................... TR0 AUROTY S
HMEPOMHNIA
O/H YNOTPA®QN

OAOTPAD®QX ONOMATEMQNYMO
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