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EONIKH TPAMEZA THX EAAAAOS A.E., AloAou 86 pe aptBuo ME.MH.237901000, 102 32 ABrva (nAektpovikn StevBuvan:
http://www.nbg.gr)
Quolkd npocwrna — SikatolxoL Aoyaplaouwyv Katabéoewy (tpexoupevwy, OPewg, TapLleuTnpiou), yla Toug omoloug
mMAnpolvtal oL TipoUmoBécelg miotomoinong kat enoaAnBeuong TG TAUTOTNTAG Toug Kot Slapdpodwaong
OLKOVOULKOU/GUVOANQKTLKOU TOUG TTPOdiA.

—  XPEWOTIKA KapTa

—  Hxoprynon tg npolmoBbétel tnv UTapén Aoyaplacpol katabéoewv (Ttpexoluevou, OPEwWC, TAULEUTNPLOL).

—  H 6dpkela woxvog tng oLPBaoNG elval adpLotrn. To MAACTIKO TNG KAPTAG LOXVEL YL 3 £tn Kal epocov o Katoxog
tnpei Toug 6poug cuuPBacng kat TAnpot Ta KpLtpLa tng Tpdmelag, n Kapta avavewvetat mePLOSIKA.

Me xprion tng kaptoag Slevepyouvtal oL €§7G CUVOANAYEG:
A. ota i-Bank ATMs tng ETE:

e AvaAnyn HETPNTWY, KATABEDH LETPNTWY, EPWTNON UTIOAOLTOU, avtiypado Kivnong Aoyaplacpou yia TG 7
televtaiec cuvalayeg, alayn PIN, mAnpwun Aoy/opwv A.E.H., AHMOZIOY kat GAAwv cupBeBANUEVWY
ETUXELPNOEWY, LETAPOPA TTOCOU K.d.

B. 2ta ATMs Tou SiktUou AlAL:
e AvaAnyn HETPNTWV Kol EPWTNGN UTIOAOITTOU.
I. 3ta ATMs EZQTEPIKOY pe to ofjpa Mastercard:

e AvaAnyn petpntwy,

e  gpwtnon unoloinou.

A. AYopEG TPOTOVTWY KOl UTINPECLWV O OAEC TLG ETIXELPNOELG UE To oo Mastercard, otnv EAAGSQ Kol TO e€WTEPLKO.
E. Ayop£c poilovVTwY Kal UTINPECLWY HECW SLaSLKTUOU, OE TILOTOTOLNUEVOUG EUTtOpouc Mastercard® Identity Check™ 1)
Mastercard® SecureCode™ Kkal O£ N TLOTOTMOLNUEVOUC EUTIOPOUC. Mo TG cuvaAayEC ayopdg ayabwv oto Stadiktuo
O€ TILOTOTOLNUEVEG OTLG UTtnpeoieg Mastercard® Identity Check™ rj Mastercard® SecureCode™ emuxelpnioeLg, o Katoxog
umoxpeoUTaL va KAVEL Xpron TG utnpeoiag achalwv cuvallaywv Mastercard® Identity Check™ tng Tpdmnelac.

3IT. Avénadeg ouvaAlayEéG O ETUXELPNOEL TIOU SLABETOUV EL8IKEG CUOKEUEG amodoXAG TETOLWV OUVAAAOYWYV
(Contactless EFT/POS). Avémadec cUVAANOYEC TTPAYLATOTOLOUVTAL YLa OTIOLOSATIOTE Tt0G0. ELSIKA yia tood £wg 50€ ev
amatteitat n eloaywyr tou PIN (Oplo Avémadng ZuvaAlayng xwpis PIN) 1.

Z. NAYLEG N 1N EVTOAEG yLa TNV €€0DANGCN TIEPLOSIKWV I} LEPOVWHEVWV UTIOXPEWOEWVY TOU KATOXOU.

A) AvaAnyng Metpntwv:

i. Avwtato nueprolo 6pLo avalnPewv petpntwy: ehdytoto 10€, péyloto 3.000€, mpoemiheypévo 900€

ii. Huepnolo 6plo avahidewv LeTpnTwy (ecwteplkol): eAdxitoto 10€, péyioto 3.000€, mpoemiheypévo 900€

iii. Huepnoto o6plo avalnPewv petpntwy (e€wteptkol): eAdxioto 10€, puéyloto 3.000€, mpoemleypévo 900€

B) Avwtarto npeprolo 6pLo ayopwv o POS/Aladiktuo: eAdxioto 0, péyloto 10.000€, mpoemiheypévo 1.500€

) Ayopwv oto Stadiktuo (adopd cuvallayég oto Stadiktuo, TNAePWVIKEG KaLl ToxUSPOULKEG tapayyelieg): To 6pLo
oUTO Sev Umopel va gival peyaAltepo TOU avwTaTou Npeprolou opiou ayopwv og POS/Aladiktuo:

i. AvToTo NUEPHOLo 6pLo ayopwv oto Sladiktuo: ehdyLoto 0, puéyloto 10.000€, mpoemiheypévo 1.500€

ii. Huepriolo 6plo ayopwv oto Stadiktuo (ecwteptkol): ehdxioto 0, péytoto 10.000€, mpoemiheypévo 1.500€

iii. Huepnoto oplo ayopwv oto Sladiktuo (e€wtepikov): eAdyioto 0, péytoto 10.000€, mpoemheyuévo 1.500€
SNUELWOELG:

1) H petadopd moowv petaél ouvbedepévwv AoyapLlaopwy Tou i8lou katoxou Sievepyeital aveaptiTtwe opiou.

2) H petadopd moowv o Aoyaplacpolg tpitwy kat ta eppacuata oe Eupw dgv pumopouv va Eemepvo v To EMAEYUEVO
QVWTOTO NUEPHOLO OPLO AVOARPEWY LETPNTWV.

A) AvwTtato NUEPOLO OPLO MANPWHWV

AvWTaTto NUePnalo 6plo MAnpwUwWY Tpog Opyaviouou LEow Twv i-bank ATMs: 2.500€ (o kdtoxog 6ev umopei va to
petaBdaAAel). ELBIkA yla tnv e€6dAnon Aoyaplacpol A.E.H., ebapuoletal 6plo ava cuvaAiayr 2.500€, To omoio dev
EMNPEATEL TO QVWTATO NUEPNOLO Oplo MANPWUWY mpog Opyaviopous. H e€odpAnon Bepawwpévwyv odpelhwv A.0.Y
Slevepyeital dveu opiou.

E) Optlo avénadng ocuvarayng xwpig PIN: 50€ ¢

2T) OpLo cuvoAikoU mocou Avénadwyv Zuvallaywv K&tw Twv 50€ xwpig PIN: 150€ ¢
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ETutokLo Aev voiotatal. O katoxog e€odpAel/xpewWVeETAL AUECA TO EKAOTOTE TOGO.
NOUEG XPEWOELS 1. Edana cuvbpoun ékdoong Awpeadv
2. Edana cuvbpoun emavékdoong KapTag KaTtom SHAwang 6€
anwAetac/kAomrig/dOopdc/un avtopatonotnuévng
QVOVEWONG
3. Edanag ouvbpoun avavéwaong 6€
4, Edanag cuvbpoun ékdoaong 21S KApTag 6€
5. MpounBetla dueong ékdoong Kat mapddoaong oto eEWTEPLKO 15€
6. Enavékdoon PIN Awpedv
7. MNpounBeta petatpomnrg cuvaAAdyATOC YO QyOPEC OE 2% emi Tou TOOOU ayopPAacC UE
vOuLopa cuvaAAayng 61adopo Tou EVpw min €1
8. AnootoAn pnviaiou statement taxudpouLka? 3€/unva
9. AvaAnyn petpntwy o€ € and ATM aA\wv Tpamnelwv o€ 0,75€
EANGSa kot e€wteptkd (AIAY — Mastercard)
10. SuvaAAayég og voulopa Stadopo tou € oe ATM r POS
Kataotnudatwyv aAwv Tpamelwv e€wTepLKoU:
10.1 MpounBeta AvaAnyng HETPNTWY yLa CUVOAANQYEG OE VOULOOL 4€ ava ocuvaAlayn
Sitadopo tou €
10.2 MNpounBeta Metatpor ZUVAAGYHAToC yia aVOARPELG 2% el Tou ooou
UETPNTWV O€ VOuLopa Stddopo Tou € ouvoAaync, ue min €1
11. Epwtnon unoAoinou amnd ATMs dA\wv Tpamelwv os EANGSa 0,20€
Kol e€wTepLko evtog Eupwlwvng (AIAZ — Mastercard)
12. Epwtnon unohoinou oe ATMs &AAwv Tparmnelwv oto 0,30€
e€wtepLkd ekTOC Eupwiwvng (Mastercard)
13. E€6dANoN Aoyaplaopwy & obelwv T KATA mepinmtwon
TiPoBAETOUEVA OTO
«TLoAOYL0 Aomwv Baokwv
Epyaciwv» tng Tpanelag.
14. AnootoAn epupaopatog og EYPQ T KOTA MepinTwon
TipoBAETOUEVA OTO
«TLHOAOYLO AoLTwV Baotkwv
Epyaciwv» tng Tpanelag.
15. EktUnmwon avtypddou 7 tedeutaiwyv kwvioewv oe ATM ETE Awpedv

Evnhuépwon Katoxwv/

SiKaouxwv

(mini statement)

1) Na tn cuvaAAayn mou mpayuatomnoteital pe tn Debit Mastercard ekdiSetal anddeién and 1o ATM i and th cuokeun
oUAAoynG cuvahaywv (EFT/POS), ebooov eivat texvikd epiktd. OAeg oL cUVAAAAYEG TIOU TIPAYLOLTOTIOLOUVTOL LECW TNG
Debit Mastercard ameikovifovtal oto Internet Banking (adopd eyyeypappévoug Xprnoteg) Kal otnv Kivnon twv
avtiotolwv ouvdedepévwy Aoyaplaopwy (oto BLBALAPLO ylo TOUG AoyapLlacpou TAULEUTNPIoU, ota Tplunviaia
statements yLa tpexoUueVoUG Kal O ewg). Emiong, o Kdtoxog SikatoUtal KATOTLV aLTHUATOG Tou Tipog tnv Tpanela, va
AoBAvEL TOXUSPOULIKA pnviaio ekKABAPLOTIKO OnUElWHO HE TG KWACEL TG KAPTOG TOU. TNV TEPLMTWON TNG
TAXUSPOULKAG QTOOTOANG €KKOOAPLOTIKOU ONUELWMOTOG, O KAtoxog emiBapUvetal Pe TNV EKACTOTE XPEWON TOU
nipoPAénetal oto TpoAdyLo epyaciwy tng Tpameloc.

2) Mo omnotodnnote mAnpodopia r) Stadopd OXETIKA He TN XPHoN TNG K&pTag, Asttoupyel 0o to 24wpo/7 NUEPEC TNV
eBSopdada to TNAedwVLKO KévTpo TNG EONIKHE TPAMNEZAS, pe apBud +302104848484 (to kdotog kKAong kabopiletal
Qo TNV LoxUoU oo TLLOAOYLAKH TIOALTIKN TOU apOXou Tou Katoxou BAoeL TOU TLHOAOYLoU yia eBVIKEG KAROELG).

3) Tig mapanavw mAnpodopieg UMopeite va TIg avalnTHOETE KAl oTtnv NAeKTpovikh dtelBuven www.nbg.gr.
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Nouég NAnpodopieg

Awdikaocieg Staxeipiong
napaANovwY

1) Mo toug 6poUG Kat TG tpoUToBEoEeLg SlevépyeLlag MPAEEwWV MANPWHWY EPAPUOTETAL CUUMANPWHATIKA Kol UTIEPLOXUEL
n cLUBAGCN-TIAALCLO YLa TLG UTTNPECLEG MANPWUWY, N OTtola cuVATTeETOL METOEY TWV L6lwV cupBarlopévwy Kat SLEmeTal
a6 tov N. 4537/2018 (DEK A’ 84/15.5.2018).

2) H kdpta avrKeL KoL TAPAUEVEL OTNV KUPLOTNTA TNG TPANE]0G KOl O KATOXOG OITOKTA OVO To SlKatwua Xxprong.

3) O kdtoxog umoyxpeouTtal va GUAACoeL TV Kapta, kKabBwg Kat tn cuokeur (tablet i kwntd) kat to PIN autrg, os
nepimtwon mou n Kdpta €xel Pnolomoinbei, o achaléc pépog kot va ¢povtilel wote vo pn Slappéel TPog
omnoLlovénmote tpito o Mpoowrikog Muotikdg AptBuog (PIN) ou tou xopnyel n Tpamela. Ma Tuxov anwAela, KAomn
unefaipeon TG KAPTAG 1 TNG CUCKEUNG Tou PEPeL Yndlomolnpuévn TNV KAPTA 1 LN EYKEKPLUEVN XPNON TNG KAPTAS, O
Katoxog Ba mpémel va KaAéoel apéows otov TNAEdwVIKO aplOud +30 210 4848484, o omoiog Asttoupyel 24 wpeg To
24wpo 1 va aneuBuvBel o omolodnmote Katdotnua. Q¢ oG TIC UTIOXPEWOELS KAl TV eBUVN TOU KATOXOU LoXUouV
Ta TPOPAETOUEVA OTN CUPBACN-TIAALOLO YL TLG UTINPECLEG TANPWLLWV.

4) E¢d’doov o Katoxog mpaypatomnotrost e tnv Kapta tou cuvaAlayr o€ cuvaAAaypa, autr emBapuvetal pe €€oda.
Ta ekdotote Woxvovta £6oda mapatiBevtal oto TIHoAOyLo epyaciwy thg Tpanelag nou eival Sltabéoiuo otov Katoyo,
ocludwWva e ta TPOPAETOUEVA OTLG LOXVOUCEC KAVOVLIOTIKEG SLATAEELS Kal BpiloKeTal avaptnuévo os kdbe Katdotnua
™¢ Tpamnelag kat otnv LotooeAida tng www.nbg.gr. Ie mepintwon mpaypoatonoinong cuvallaync oe cuvaAAayua, To
OO TNG ouvaAAayng SeopelETAL KATA TN XPOVLKN OTLYHN TNG OLEVEPYELAG TNG TIAéOV TtocooToU 4% yla TUXOV
ouvalaypatikr Stadopd, To omolo TocooTO ANMoSECUEVETAL EV OAW I EV HEPEL KATA TNV EKKABAPLON KAl XPEWON TNG
ouval\aynig oto Aoyaplacpd tou Katoxou. To LooTipo thg cuvaAdayrg o€ Eupw yla Th XpEwaon Tou AoyopLlacpou
umoAoyiletal pe Baon tnv T mou opilel o Stebvrg opyaviopog Mastercard International, katd tnv nuépa Kat wpa
enegepyaciag Kat ekkaBapLong TG cuvaAAaync. Ma TG cuvaAlayEG o€ VORLOHA Xwpag Tou EOX, o Katoxog pmopel va
EVNUEPWVETAL YloL TIG OLOOUVOPLAKEG XPEWOELG KOL TG OUVOANOYUOTIKEG LOOTLUIEG MEOW TOU OUVOEGUOU
https://microsites.nbg.gr/fxrates. MNa t1g Aoutég cuvaAhayeg oe ouvaAhayua, o Katoxog pmopel va mhnpodopeital Tig
£KAOTOTE LOXUOUOEC TLUEG LETATPOTIG TWV VOULOUATWY TIOU XPNOLUOTIOLEL 0 WG Avw SLEBVAC opyaviopog HEoW TNG
LotooeAidag auvtol (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html), otnv omoia
SlatiBetal NAEKTPOVIKOG UNXAVIOMOG LETATPOTG. Exovtag urt’ odn OtL oL GUVOANAYUATIKEG LOOTIUIEG PETaBAAAOVTAL
OUVEXWG, N LoOTLUia TTou edappdaBnKe KATA TO XPOVO eMetepyaciag Kal eKkaBAapLong tng cuvaAayng evaExeTaL va
gival SLadopeTIKA Ao AUTH TIOU (OXUE KATA TO XPOVO TIpayaTOmoinonG Tt cuvaAAayng.

Mo kadBe mapdrmnovo f Stadopd tou Katdxou Evavtl tng Tpdmeloag avadoplkd pe TNV KAPTO TOU, UIMOPEL O TPWTOG va
aneuBuvetal eite ota apuodia otedéxn twv Kataotnudtwy cuvepyooiog tou site otov Topéa Client Conduct tng
EBvikng Tpamelag:

- ZupmAnpwvovtag Thv nAektpovikn @oppa urtofoAng oxoAiwy, umodeifewv n mapamndvwy, mou sivat Stabéotun otnv

LotooeAida tng Tpanelag, www.nbg.gr,
- Itélvovtag e-mail otn SlevBuvon customer.service@nbg.gr,
- AmootéN\ovtag enLoToAn 1) To OXETIKO €VTuTto, To omoio sival Stabéotpo ota Kataothuarta tng Tpamnelac:

0 Ttaxudpoulka otn StevBuvon: EBvikr Tpamela tng EAAGSog A.E., Topéag Client Conduct, Ourpou 30,

106 72 ABva, A

o0 Méow fax oto +30 210 33 47 740.
AVOAUTIKEG KOLL ETILKOLPOTIOLNEVEG TIANPodopieg yLa Tn Stadikacia uToBOANG TaPATTOVWY KoL TO oToLxEla
emkowvwviag tng Aettoupyiag Staxeipiong mapandvwy sival Slabéotpueg otnv LotooeAiba tng Tpdmelog www.nbg.gr. H
SuvatdTnTa UTIOBOARG MAPATIOVWY TTAPEXETAL SWPEQV.

Mepattépw, yla kabe Stadpopad f Séven, o Katoxog £xeL otn 5LdBeor| Tou el8LIKEG SLadikaooieg e§WEIKOOTIKNAG emtiAuong
Stadopwv, ameuvBuvopevog oe dopeic evalakTikng emiAuong Stadopwy, OnMwg o EAANVIKOG XpNLOTOOLKOVOULKOG
MeoolaBntrig, Maocoahiog 1, 106 80 ABrva, tnA: 10440 (aotikr xpEwon)/+302103376700 (Siebveic kAfoelg),
LotooeAida: www.hobis.gr, o Zuvriyopog tou KatavaAwtr, A.AAefavépag 144, 114 71, ABrva, tnh: 2106460862,
LotooeAida: www.synigoroskatanaloti.gr. AvaAutikotepeg mAnpodopleg yla tn SuvatoTnTa MAPATIOUTTA G TTOPATIOVWY O
dopeig evarakTikig emiluong Stadopwv eival Stabéoiueg otnv Lotooeliba tng Tpamnelag www.nbg.gr.

1 Ta 6pla avénadpwyv cuvarlaywv (téco avd cuvalhayn, 600 kat abpoloTikd) duvavtal va petaBarlovral pe anddaon tng Tpdnelag avaloya Ue
TIG TPEXOUOECG CUVONKEG 0 CUUMOPDWON WOTOCGO HE TO LOXUOV KOVOVLOTIKO TIAQUOLO, EVW PE HEPLUVA TNG TpAmelag o KATOX0G Ba evnUEP WVETAL
gyKalpwe Kal SgdvTwe, cupdwva pe Ta TPORAEMOUEVA TOGO OTO LOXUOV KAVOVLOTLKO TTAioLo 0G0 Kal 0Toug Opoug Xoprynong Kat xpriong Kaptag
TIoU TUXOV B €xeL amodeyBel.

2H unnpeoia 6ev MOpEXETAL TPOCWPLVA.

EONIKH TPAMEZA THZ EANAAOZ ALE. Maptiog/2023 JEA.3 ANO 4


http://www.nbg.gr/
https://microsites.nbg.gr/fxrates
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html
http://www.nbg.gr/

O katwOL unoypadwv SnAwvw 6Tl EAafa yvwaon Tou mapovtog TuromnoLnuévou deAtiou mAnpodopLwy.

................... peveenee e e
HMEPOMHNIA
O/H YNOTPAOQN

OAOIPAD®QO2 ONOMATENQNYMO
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