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TYNOMOIHMENO AEATIO NAHPO®OPIQN
DEBIT MASTERCARD PRIVATE

Nepypadny
EONIKH TPANEZA THZ EAAAAOS A.E., AloAou 86 pe aplBpo INE.MH.237901000, 102 32 ABrva (nAsktpovikr StebBuvon:
http://www.nbg.gr)
Quoikd mpdéowrna — SikatoVXoL Aoyaplaopuwy KAtabecewv (TPEXOUHEVWY, OPEWC, TAULEUTNPLOU), yLa TOUG omoloug
mAnpouvtal oL TpoUmoBEécel miotomoinong kat emaAnBeuong NG TOUTOTNTAG TOug Kal Slapopdwong
OLKOVOULKOU/cuvaAAaKkTikol Toug podiA (rmeldteg Private Banking).

—  XPEWOTIKA KApTA

—  Hxopnynon tng mpoUmoBEteL TV UTapEN Aoyaplaopol KatabBéoewy (TpEXoUEVOU, OPEWG, TaULEUTNPLOL).

—  H 8dpkela oxvog tng cuuBaong elval adpLotn. To MAAOTLKO TNG KAPTAG LOXVUEL yla 3 £€Tn Kot epooov o KAtoxog
tpei toug 6poug clPPBaong kat Anpot Ta kpttrpla tng Tpamelac, n Kapta avavewvetal mePLOSLKA.

Me xprion tTng kaptag Stevepyouvrtal ot €€R¢ cUVAANAYEC:
A. ota i-Bank ATMs tng ETE:

e AvaAnyn petpntwy, KaTdOeon LETPNTWY, EpWTNON UTIoAoiTOU, avtiypado kivnong Aoyaplacuoul yia Tig

7 televtaieg cuvalhayég, aAhayn PIN, Anpwun Aoy/cuwv A.E.H., AHMOZIOY kot GAAwV cupBeBANUEVWY
ETUXELPNOEWY, LETOPOPA TTOCOU K.d.

B. Zta ATMs tou diktiou AlAL:

e AvAaAnyn HETPNTWV Kol EpWTNON UTtOAOITOU.
I. Zto ATMs EZQTEPIKOY pe to orjua Mastercard:

e AvAAnyn petpntwy,

®  g£pwrtnon unoloimnou.
A. AYopE£G TIPOLOVTWY Kol UTINPECLWV O OAEG TLG ETILXELPNOELG ME To orjpa Mastercard, otnv EAAGSa kal to eEwTepLkO.
E. Ayop£¢ TipoidVTwY Kol UTINPECLWY HEoW SLadikTUoU, € TILoTOMOLNUEVOUC Epmtopouc Mastercard® Identity Check™
Mastercard® SecureCode™ kal G€ N TLOTOMOLNUEVOUC EUMOPOUGE. Mo TIG cuvaAlayEg ayopdg ayabwv oto Stadiktuo
O€ TILOTOTOLNUEVEG OTLG UTtNpecieg Mastercard® Identity Check™ rj Mastercard® SecureCode™ emnuyelpnioelg, o Katoxog
uTIoxXpeOoUTAL VA KAVEL Xpron TG untnpeoiag acdawv cuvalhaywv Mastercard® Identity Check™ tng Tpaneag.
IT. Avénadeg ouvallayEég oe eTUXELPAOELS TIou SLaBETouv el8IKEC CUOKEVEG amodoyNG TETOLWV CuVAAYWV
(Contactless EFT/POS). Avénadeg cuvaANay£G TTPAYLATOTIOLOUVTOL YLa omolodhmote tood. ELSIKA yla mood £wg 50€
Sev anatteital n etoaywyn tou PIN (Oplo Avénadng Zuvallayng xwpig PIN)L.
Z. NAYLEG N 1N EVTOAEG yLa TNV £€0DANGCN TTEPLOSIKWVY N LEUOVWHEVWV UTIOXPEWCEWY TOU KOTOXOU.
A) AvaAnyng Metpntwv:
i. AVWTOTO NUEPAOLO OPLO avaAAPewY HeTpNTWVY: eEAd)LoTo 10€, péyloto 15.000€, mpoemileypévo 2.000€
ii. Huepriolo 6plo avahewv LeTpNTWY (ecwTepLKoU): eAdxtoto 10€, péyitoto 15.000€, mpoemiheypévo 2.000€
iii. Huepnoto 6plo avaAndewv petpntwy (ewtepikov): ehdxioto 10€, péyloto 15.000€, mpoemileypévo 2.000€
B) Aviwtato nuepHoLo 6plo ayopwv o POS/Aladiktuo: eAdyloto 0, péyloto 20.000€, mposmileypévo 5.000€
) Ayopwv oto Siadiktuo (adopd cuvallayég oto SLadiktuo, TNAEPWVIKEG Kal TaxuSpouLkéS mapayyeAieg): To oplo
aUTO Sev Umopel va ival peyaATeEPO TOU aVWTATOU NKEPHOLou opiou ayopwv og POS/Aladiktuo:
i. AvWTOTO NUEPOLO OpLo ayopwv oto Sladiktuo: eAdyLoto O, péyloto 20.000€, mpoemileypévo 5.000€
ii. Hueprolo 6plo ayopwv oto Stadiktuo (ecwteptkol): ehdxioto 0, péyloto 20.000€, mpoemileyuévo 5.000€
iii. Huepnoto 6plo ayopwv oto dtadiktuo (e€wtepikol): ehdxioto O, péyloto 20.000€, mpoemleyuévo 5.000€
SNUELWOELC:
1) H petadopd moowv petafl ouvdedepévwy Aoyaploouwy tou iSlou katoxou Sievepyeital avefaptntwg opiou.
2) H petadopd moowv o Aoyaplacpols tpitwy Kat Ta eppacpata os Eupw Sev umopolv va Eemepvolv To ETUAEYUEVO
QVWTATO NUEPHOLO OPLO AVOARPEWY LETPNTWV.
A) AvwTOTo NUEPHOLO OPLO MANPWHWV
AvVWTOTO NUEPNOLO OPLO MANPWHWY TPog Opyaviopoug néow Ttwy i-bank ATMs: 2.500€ (o kd&toxog &ev pmopel va to
petaBaAAel). ESIka yla tnv e€6dAnon Aoyaplacpol A.E.H., edapudletal 6plo ava cuvarhayn 2.500€, to omoio Sev
EMNPEALEL TO AVWTATO NUEPNOLO0 OpLo TANPWHWY TPo¢ Opyaviopous. H e€odAnon PBepatwpévwyv odbelwv A.0.Y
Slevepyeital dveu opiou.
E) Oplo avénadng ouvarlayng xwpig PIN: 50€1
2T) OpLo cuvoAkoU tocoU Avémadwy Zuvallaywv KATw Twv 50€ xwpig PIN: 150€1
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Emutokio Aev udiotatal. O kdtoxog e€odAei/xpewVeTaL AUECA TO EKACTOTE TTOCO.
NOUTLEG XPEWOELS 1. Edana cuvbpoun ékdoong 0€
2. Edana cuvbpoun emavékdoong KAPTAC KATOTILY SHAWGNG 0€
anwAetac/kAomrig/dBopdc/un auTouaATOMOLNUEVNG
aVavEWONG
3. Edanag cuvdpoun avavéwaong 0€
4, Eddna cuvbpoun €kdoaong 21S kaptag 6€
5. MpounBeta dpeonc €kdoong Kat apadoong oto eEWTEPLKO 0€
6. Emavékboon PIN 0€
7. MpounBeta Hetatpomic GUVOAAGYHATOG yLa AyOPES OE 0€
voulopa cuvaAlayng dtadopo Tou eupw
8. AmnootoAn pnviaiou statement ToxuSPOULKA2 0€
9. AvaAnyn petpntwv o€ € and ATM aMwv Tpamnelwv o€ TA LoXUovTa BACEL TLLOAOYNONG
EAGSa kat e€wteptko (AIAL — Mastercard)? niehatwv Private Banking
Inueiwon:
H mpounBeta avaAewv Sev LoXUEL OTLC TEPUTTWOELG TWV
avoARPewv mou mpaypatonotovvtal o€ ATM GAANG 0€
Tpdmelag anod autr) ou thpeitatl o Aoy/opHog XpEWONC, VLo TG
SNUOTLKEG EVOTNTEG OTLG OTIOLEG UTTIAPXEL EYKATECTNUEVO ATM
UOVO €VOG MioTwTikou 16pupartog.
10. JuvaAAayég o vopopa Stadopo tou € oe ATM 1 POS
Kataotnpdtwy dAwv Tpamelwy eEWTePLKOU:
10.1 | MpounBsia AvaAnyPng LETPNTWYV YLa CUVAANOYECG O VOULOUOL 4€ ava cuvallayn
Stadopo tou €
10.2 | MpounBela Metatpomrg ZuVaAAdyaTog yio avoARPELg 0€
UETPNTWY O€ VOouLopa Stddopo tou €
11. Epwtnon unoAoinou and ATMs aMwv Tpamnelwv og EAAGSa 0€
Kol e€WTeEPLKO evtog Eupwlwvng (AIAZ — Mastercard)
12. Epwtnon unohoinou oe ATMs GAAwv Tparmelwy oto 0€
€€WTEPLKO £KTOC Eupwlwvng (Mastercard)
13. E€0dANoN Aoyaplacpuwy & opellwv TO KATA TIEPIMTWON TPOPAEMOUEVA
010 «TioAdyLo Aoumwyv Baokwyv
Epyacuwv» tng Tpdmelog yLo Toug
nieAdteg Private Banking.
14. AnootoAr eppacpatog og EYPQ TO KATA TIEPIMTWON MPOPAETOUEVA
010 «TLoAdyLo Aoumwv Baoikwyv
Epyaciwv» tng Tpamelag yLa toug
nieAdteg Private Banking.
15. Extunwon avtypadou 7 teleutaiwyv Kwvhoswv o ATM ETE 0€
(mini statement)
16. Yninpeoia Concierge 0€

Evhuépwon Katoxwv/

Swauovxwv

1) Ma tn cuvaAhayn o npaypatomnoleital pe tn Debit Mastercard Private ekdidetal anodeién and to ATM 1 armo tn
cuakeun ouloyng cuvalaywv (EFT/POS), epocov elval texvikd edpiktd. OAeg oL cuvaAAayEG TTOU TTPAYLATOTIOLOUVTOL
péow tng Debit Mastercard Private ametkovifovtal oto Internet Banking (adopd eyyeypappévoug XprRoTeg) KatL otny
Kivnon twv avtiotoywv cuvbedepévwv Aoyaplacuwy (oTo BLBALAPLO Ylo TOUG AOYAPLOCUOUG TAMLEUTNPioY, oTa
TPNVLaia statements yla tpexolevous kat 0Pewc). Emiong, o K&toxog SikatoUtat KATOmLY aLtraTtog ToU pog Thv
Tparmnela, va AapuBAaveL TaxuSPOUIKA UNVLaio eKKABAPLOTIKO GNUELWUA LE TLG KLVAOELG TNG KAPTAG TOU. ITNV EPImTwon
NG TOXUSPOULKAG AMOCTOANG EKKADAPLOTIKOU GNUELWMATOG, 0 KATOXOG EMBApUVETAL UE TNV EKACTOTE XPEWON TIOU
nipoPAénetal oto TywoAdylo epyaciwy tng Tpanelag.

2) Nna onolodnmote mAnpodopia rj Stadopd OXETIKA LE TN XPHON TNG KAPTAS, AstToupyei OAO T0 24WP0/7 NUEPEG TNV
eBSopdda to tnAedpwvikod kévtpo tng EONIKHI TPAMNEZAS, pe aplBuod +302104848484 (to kOGoTog KARong kabopiletal
oo TV LoxUoU oA TLLOAOYLAKK] TIOALTIKHA TOU TtapOXou tou Katoxou BAceL Tou TIHoAOYioU yia eBVIKEG KANOELG).
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Nouég NMAnpodopieg

Awadikaoieg Staxeiplong
MAPAOVWV

3) Tig mapamndavw mAnpodopieg UMopPELTE va TIC avalnTAOETE Kol otnv NAekTpovikr StevBuven www.nbg.gr.

1) Mo toug 6poug Kat TG TpolmoBEoelg Slevépyelag MPAEeEwvV TANPWUWY £PAPUOTETAL CUMMANPWHATIKA Kal
UTIEPLOYVEL N cUUPBACN-TIAALCLO YLA TLG UTINPEGLEG TTANPWLWY, N OTola CUVATTETAL METAEY TWV 6wV cUPBAAOUEVWY
Kal SLémetat arno tov N. 4537/2018 (DEK A’ 84/15.5.2018).

2) H kapta avhiKeL KoL TAPAPEVEL OTNV KUPLOTNTA TNG TPATELOG KO O KATOXOG ANOKTA LOVO To Stkaiwpa xpriong.

3) O kdtoxog umoxpeouTal va pUAACOEL TNV KAPTA, KaBwG Kal tn cuokeun (tablet i kwnto) kat to PIN autrg, og
nepimtwon mou n Kapta £xel Pnolomoindei, o aocdparéc pépog kat va dpovtilel wote va pUn SloppEel TPoC
omolovénmnote tpito o Mpoowrnikdg Muaotikdg AptBudc (PIN) mou tou xopnyel n Tpamela. Ma Tuxov anwAeLla, KAOTH
une€aipeon NG KAPTAG N TNG CUCKEUNG TIou dEPEL PndLOTIOLNUEVN TNV KAPTA 1 N EYKEKPLUEVN XPHON TNG KAPTAG, O
Kdtoxog Ba mpénel va kaAéoel apéows otov TNAePwvIkO aplBuod +30 210 4848484, o omolog Aettoupyel 24 wpeg To
24wpo 1 va aneuBbuvOei o omolodrmote Katdotnua. Q¢ mpog TG UTIOXPEWOELS Kol TV euBUVN Tou Katdxou LoxUouv
Ta TPoPAEMOEVA 0T GUUPBACNH-TIAALOLO YLA TLG UTINPEGLEG TANPWHWV.

4) E¢d’o600v 0 Katoxog mpaypatonotrost he tnv Kapta Tou cuvaAlayr o cuvallaypa, auth emBapuvetal pe £€oda.
Ta ekaotote oyVovta £€oda napatiBevral oto TIHoAOyLo gpyaciwy tng Tpamelag mou sival Sltabéaiuo otov Kdatoxo,
cUpdwva pe Ta TPoPAEMOUEVA OTIC LOXUOUGECG KAVOVLOTIKEC Statdéelg kat BpiokeTal avaptnuévo os kabe Katdotnua
¢ Tpamelag Kot otnVv LotooeAida tTng www.nbg.gr. I& mepintwon npaypatonoinong cuvalaync o€ cuvailayua, To
o006 TNG ouvallayrng SeOUEVETAL KATA TN XPOVIKN OTLyR TtNG SLEVEPYELAG TG TIAEOV TtOCOOTOU 4% yla TuXOV
ouvoAaypatikn Stadopd, To onoio MocooTO AMoSECUEVETAL EV OAW N €V LEPEL KATA TNV EKKABAPLON KAL XpEWON TNG
ouvoAayng oto Aoyaplaopd tou Katoxou. To LooTo tng cuvaAlayng o Eupw yla tn XpEwaon Tou AoyapLacpou
umoAoyiletal pe Baon tnv T ou opilel o Sebvrg opyaviopdg Mastercard International, kKatd Tnv nUEpa Kal wpa
enefepyaciog Kot ekkaBdpLong tng ouvaAlayng. Ma tig cuvaAayég og vouLopa xwpag tou EOX, o Katoxog pmopel va
EVNUEPWVETAL YLO TG OSLACUVOPLAKEG XPEWOELG KAL TLG OUVOANOYUOTIKEG LOOTIMIEG HEOW TOU OUVEECUOU
https://microsites.nbg.gr/fxrates. MNa tg Aownég cuvallayég oe ouvalaypa, o Kdtoxog umopei va mAnpodopeitatl tig
€KAOTOTE LOXUOUGEG TIUEC UETATPOTHG TWV VOULOUATWY TIOU XPNOLUOTOLEL 0 WG Avw SLEBVAG OpyavIoUOG HECW TNG
LotooeAidag avtou (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html), otnv omnoia
SlatiBetal NAEKTPOVLKOG UNXAVLIOOG LETATPOTIAG. ExovTag urt’ ogn OTL oL GUVAAAQYOTIKEG LOOTLUIEG peTaBdAovTal
OUVEXWG, N LoOTLia o ebapudabnke KATA To XpOvVo enetepyaciag Katl ekkabaplong tng cuvaAAayrg evoéxetal va
elvat SLadopeTIKn Ao AUTH OV (OXUE KATA TO XPOVO TPAYATONOiNGNG TG CUVAANAYNAG.

5) Ou kdtoyot €xouv tn duvatotnta eyypadng otnv unnpecia Concierge, n Omola TMAPEXETAL OTOKAELOTIKA OO TN
Mastercard kot pHéow TG omoiag Wmopouv va Aappdavouv MANpoddpnon Kal Vo TPAYUOTONOLOUV KPOTHOELS OF
gevoboyela, oTlaTOPLA, VLA ELOLTAPLO TTOPACTACEWY, TIOKETA SLAKOTIWY, EVOLKIOON QUTOKWVATWY K.ATL. AVOAUTIKA
EVNUEPWON OXETIKA LE Toug Opoug kat NMpoimoBéaelg kabwg kat yia tnv MoAttikr) Artopprtou tng untnpeciag Concierge
TIOPEXETAL LEOW TNG LoTooeAiSag https://www.concierge-mc.com/en/termsandconditions.html, émwg ta kelpeva autd
€xouv SlapopdwOei kal evééxetal va tpomomnolnBoUlv amokAeLoTIKA amnod th MasterCard kot tnv Quintessentially (UK)
Limited.

Mo kaBe mapdmnovo 1 dtadopd tou Katdxou évavte tng Tpanelag avadoplkd Ke TNV KAPTA TOU, UIMOPEL O TPWTOG vVa
aneuBuvetal eite ota appodia otedéxn twv Kataotnudtwy cuvepyaaoiag tou ite otov Topéa Client Conduct tng
EBvikNG Tpdmelag:

- ZupmAnpwvovtag tTnv nAektpovik Gopua utoBoAng oxoAlwy, ultodeifewv N mapanovwy, ou eivat Stabéoiun otnv

LotooeAida tng Tpdnelag, www.nbg.gr,
- Ztéhvovtag e-mail otn levBuvon customer.service@nbg.gr,
- AnootéN\ovtag eMLOTOAN 1] TO OXETIKO £VTUTIO, TO omoio sivat Stabéotpo ota Kataotipoata tng Tpdnelag:
0 Toxudpoutka atn StevBuvon: EBvikA Tpdmela tng EAMGSoG A.E., Topéag Client Conduct, Ounpou 30,
106 72 ABAva,
o péow fax oto +30 210 33 47 740.
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AVOAUTIKEG KOl ETKALpOTIOLNUEVEG TANpodopieg yla tn Stadikaoio UTOBOANG MAPATOVWY KAl To OTOLXEld
€MIKOWVWVLAG TNG AELToupyiag Staxelplong mapamovwy eival Slabéopeg otnv LotooeAida tng Tpamnelag www.nbg.gr. H
Suvatotnta UMoBOANG TOPATOVWY TTAPEXETAL SWPEAV.
Mepattépw, yla kKaOe Sladopd r Stéveen, o Katoxog éxetl otn S1AOeor Tou elOLKEG Sladikaoieg eEWSIKAOTIKAG eMiluong
Stadopwv, aneuBuvopevog oe dopeic evalaktikng eniluong Stadopwv, 6mws 0 EAANVIKOG XpnUOTOOLKOVORLKOG
MeoohaBntrig, MaooaAiog 1, 106 80 ABrva, tnA: 10440 (aotkh xpéwon)/+302103376700 (Siebveic kANoELG),
LotooeAida: www.hobis.gr, o Zuvriyopog tou Katavalwtr, A.AAe€avbpag 144, 114 71, ABrva, thA: 2106460862,
LotooeAida: www.synigoroskatanaloti.gr. AvaAutikdtepeg mAnpodopieg yia tn SuvaTtoTNTA MAPATIOWTHG TOPOTIOVWY
oe popeic evalhaktikng emidvong Stadpopwv eival Stabéotpeg otnv Lotooehida tng Tpameloc www.nbg.gr.
I Ta 6pla avénadwv cuvardaywv (tooo ava cuvaAlayr), 600 Kot abpolotikad) duvavtal va petaBarlovrtal pe anddaon tng Tpanelog aOVAAOY O UE  TLG
TPEXOUOEG OCUVONKEG 0€ CUMUOPDWON WOTOOO KE TO LOXUOV KAVOVLOTIKO MAALCL0, VW e PEPLUVA TNG TPATELAG O KATOXOG Ba EVNUEPWVETAL EYKAIPWS
Kall 8e6vtwe, oUpdwva pe ta tpoPAendpeva TGG0 0To LoXUOV KOVOVLOTIKO TAQICL0 600 Kal oToug OPOUG XOPrynong Kat Xprong KApTog mou Tuxov Ba
£xeL anodeyOel.
2H unnpecia dev MopEXETAL TPOOWPLVA.
3 H tipoAoynon epappoletal otav n cuvallayn avalndng de xpewvetal pe TéNog Apeong MNpooBaong: Acquiring Direct Access Fee (DAF).

O katwOL umoypadwv SnAwvw otTL EAafa yvwaon Tou mapovtog Tunonotnpévou SeAtiou mMAnpodopLwy.

................... TRy SRR O

HMEPOMHNIA

OAOIPAD®QO2 ONOMATENQNYMO
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