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Nepypadn
EONIKH TPAMEZA THX EAAAAOS A.E., AloAou 86 pe aptBuo ME.MH.237901000, 102 32 ABrva (nAektpovikn StevBuvan:
http://www.nbg.gr)
Quoikd mpoéowrna — SikatolxoL Aoyaplacuwyv Katabéoewy (tpexoupevwy, OPew, TapLEUTNpiou), yla Toug omoloug
mMAnpolvtal oL TipoUmoBécelg miotomoinong kat enoaAnBeuong TG TAUTOTNTAG Toug Kot Slapdpodwaong
oLKOVOULKOU/auvalhakTikoU Toug podiA (meddteg Premium Banking).

—  XPEWOTIKA KapTa

—  Hxoprynon tg npolmoBbétel tnv UTapén Aoyaplacpol katabéoewv (Ttpexoluevou, OPEwWC, TAULEUTNPLOL).

—  H 6dpkela woxvog tng oLPBaoNG elval adpLotrn. To MAACTIKO TNG KAPTAG LOXVEL YL 3 £tn Kal epocov o Katoxog
tnpei Toug 6poug cuuPBacng kat TAnpot Ta KpLtpLa tng Tpdmelag, n Kapta avavewvetat mePLOSIKA.

Me xprion tng kaptoag Slevepyouvtat oL €/G CUVOANQYEG:
A. ota i-Bank ATMs tng ETE:

e AvaAnyn HETPNTWY, KATABECH LETPNTWY, EPWTNON UTIOAOLTOU, avtiypado kivnong Aoyaplacpol yio tig 7
televtaiec cuvalayeg, alayn PIN, mAnpwun Aoy/opwv A.E.H., AHMOZIOY kat GAAwv cupBeBANUEVWY
ETUXELPNOEWY, LETAPOPA TTOCOU K.d.

B. 2ta ATMs Tou SiktUou AlAL:
e AvaAnyn HETPNTWV Kol EPWTNGN UTIOAOITTOU.
I. 3ta ATMs EZQTEPIKOY pe to ofjpa Mastercard:

e AvaAnyn petpntwy,

e  gpwtnon unoloinou.

A. AYopéG TPOTOVTWY KOl UTINPECLWV O OAEC TLG ETILXELPNOELG UE To oo Mastercard, otnv EAAASQ KaL To eEWTEPLKO.
E. Ayop£c poilovVTwY Kal UTINPECLWY HECW SLaSLKTUOU, OE TILOTOTOLNUEVOUG EUTtOpouc Mastercard® Identity Check™ 1)
Mastercard® SecureCode™ Kkal O€ N TLOTOMOLNUEVOUC EUTIOPOUC. Mo TG cuvaAayEC ayopdg ayabwv oto Stadiktuo
O€E TILOTOTOLNUEVEG OTLG UTtnpeoieg Mastercard® Identity Check™ rj Mastercard® SecureCode™ emuxelprioeLg, o Katoxog
umoxpeoUTaL Va KAVEL Xpron TG utnpeoiag achalwv cuvollaywv Mastercard® Identity Check™ tng Tpdmnelac.

3IT. Avénadeg ouvaAlayEéG O ETUXELPNOEL TIOU SLABETOUV EL8IKEG CUOKEUEG amodoXAG TETOLWV OUVAAAOYWYV
(Contactless EFT/POS). Avénadeg cuvaAlayEg mpayLATOMOLOUVTAL Yo OToLoSHATIOTE Ttood. ELSIKA Yo Ttood €wg 50€ Sev
amatteltat n etoaywyr tou PIN (Oplo Avémadng ZuvaAlayng xwpig PIN)L.

Z. NAYLEG N 1N EVTOAEG yLa TNV €€0DANGCN TIEPLOSIKWV I} LEPOVWHEVWV UTIOXPEWOEWVY TOU KATOXOU.

A) AvaAnyng Metpntwv:

i. Avwtato nueprolo 6pLo avaAnPewv petpntwy: ehdytoto 10€, péyloto 10.000€, mpoemileypévo 1.500€

ii. Hueprolo 6plo avahidewv Hetpntwy (ecwteplko): eAdxioto 10€, puéyloto 10.000€, mpoemileypévo 1.500€

iii. Huepnoto o6plo avaAnPewv petpntwy (ewtepkol): eAdxioto 10€, péyloto 10.000€, mpoemileypévo 1.500€

B) Avwtarto nueprolo 0pLo ayopwv o€ POS/Aladiktuo: eAdxioto 0, péyloto 20.000€, mpoemiheypévo 3.000€

) Ayopwv oto Stadiktuo (adopd cuvallayég oto Stadiktuo, TNAePWVIKEG KaLl ToxUSPOULKEG tapayyelieg): To 6pLo
QUTO 6ev Umopel va gival peyaAUTepo ToU avwTatou NuepnoLou opiou ayopwv og POS/Aladiktuo:

i. AvwToTo nNUEPROLo 6pLo ayopwv oto Sladiktuo: ehdyLoto 0, péyloto 20.000€, mposmileypévo 3.000€

ii. Huepriolo 6plo ayopwv oto Stadiktuo (ecwteplkol): ehdxioto 0, puéytoto 20.000€, mpoemleyuévo 3.000€

iii. Huepnoto oplo ayopwv oto Sladiktuo (e€wtepikov): eAdxioto 0, péytoto 20.000€, mpoemideypévo 3.000€
SNUELWOELG:

1) H petadopd moowv petaél ouvbedepévwv AoyapLlaopwy Tou i8lou katoxou Sievepyeital aveaptiTtwe opiou.

2) H petadopd moowv oe AoyapLacpolg tpitwy Kat ta eppacuata oe Eupw &ev umopouv va Eemepvolv To ETUAEYUEVO
QVWTOTO NUEPHOLO OPLO AVOARPEWY LETPNTWV.

A) AvwTtato NUEPOLO OPLO MANPWHWV

AvWTaTto NUePnalo 6plo MAnpwUwWY Tpog Opyaviouou LEow Twv i-bank ATMs: 2.500€ (o kdtoxog 6ev umopei va to
peTtaBdaAAel). ELBIka yia tnv e€6dAnon Aoyaplacpol A.E.H., ebapuodletal 6plo ava cuvaAiayr 2.500€, To omoio dev
EMNPEATEL TO QVWTATO NUEPNOLO Oplo MANPWUWY mpog Opyaviopous. H e€odpAnon Bepawwpévwyv odpelhwv A.0.Y
Slevepyeital dveu opiou.

E) Oplo avénadng cuvalayng xwpig PIN: 50€1

2T) Oplo cuvoAikoU tocou Avénadwy Zuvallaywv Katw Twv 50€ xwpig PIN: 150€1
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ETutokLo Aev voiotatal. O katoxog e€odpAel/xpewWVeETAL AUECA TO EKAOTOTE TOGO.
NOUEG XPEWOELS 1. Edana cuvbpoun ékdoong 0€
2. Edana cuvbpoun emavékdoong KAPTOC KATOTILY SHAWGNG 6€
anwAetac/kAomric/dBopdc/un auToUATOMOLNUEVNG
aVavEWONG
3. Edanat cuvdpoun avavéwaong 6€
4, Eddana cuvbpoun €kdoaong 215 kaptag 6€
5. MpounBeta dpeonc €kdoong kat apadoong oto eEWTEPLKO 15€
6. Emavékboon PIN 0€
7. MpounBeta Hetatpomic GUVOAAGYHATOG yLa AyOPES OE 2% eTi Tou TTIOOOU AYOoPAG e min €1
vouLlopa cuvaAlayng dtadopo Tou eupw
8. AmnootoAn pnviaiou statement ToxuSPOULKA2 0€
9. AvaAnyn petpntwv o€ € and ATM aMwv Tpamnelwv o€ Ta Loyvovta BAacel TLLoAOyNong
EAGSa kat e€wteptko (AIAL — Mastercard)? niehatwv Premium Banking
Inueiwon:
H mpounBeta avaAewv Sev LoXUEL OTLC TEPUTTWOELG TWV
avoARPewv mou mpaypatonotouvtal o€ ATM GAANG 0€
Tpdmelag ano autr ou thpeitatl o Aoy/cpHog XpEWoNC, YLo TG
SNUOTLKEG EVOTNTEG OTLG OTIOLEG UTTIAPXEL EYKATECTNUEVO ATM
UOVO €VOG MioTwTikou 16pupartog.
10. JuvaAAayég o vopopa Stadopo tou € oe ATM 1 POS
Kataotnpdtwyv dAwv Tpamelwy eEWTePLKOU:
10.1  MpounBsia AvAAnyPng LETPNTWYV YLa CUVAANOYECG O VOULOUOL 4€ avd ouvaAlayn
Stadopo tou €
10.2  MpounBela Metatpomrg ZuVaAAAdyaTog Yo avoARPEeLg 2% emi Tou oooU cuvaAAayng, He
UETPNTWY O€ VOouLopa Stddopo tou € min €1
11. Epwtnon unoAoinou and ATMs aMwv Tpanelwv og EAAMada | 0€
Kol e€WTeEPLKO evtog Eupwlwvng (AIAZ — Mastercard)
12. Epwtnon unohoinou oe ATMs GAAwv Tparmelwy oto 0€
€EWTEPLKO £KTOC Eupwlwvng (Mastercard)
13. E€0dANnoN Aoyaplacpuwy & opellwv TO KATA MepinMTwon mpoPAenoOpeva
010 «TioAdylo Aoumwv Baoikwv
Epyaoiwv» tng Tpdmelog yLa Toug
mieAdteg Premium Banking.
14. AnootoAr eppacpatog og EYPQ TA KATA MePiMTWon MpoPAEnOpeEVa
010 «TioAdylo Aoumwyv Baokwyv
Epyaociwv» tng Tpdmelag yLa Toug
mieAdteg Premium Banking.
15. Extunwon avtypddou 7 teleutaiwyv Kwvhoswv o ATM ETE 0€
(mini statement)
16. Yninpeoia Concierge 0€

Evnuépwon Katoxwv/

SiKaouxwv

1) Ma tn cuvaAAayr) ou ipaypatornoleitat pe tn Debit Mastercard Premium exkidetat anddelgn amnd to ATM R amo
ouokeur cuAhoyrg cuvahhaywv (EFT/POS), edooov eivarl texvikd edLkto. OAeg oL cuVAAAAyYEG TTOU TTPAYHATOTTOLOUVTOL
péow tng Debit Mastercard Premium amewovilovtat oto Internet Banking (adopd eyyeypappévoug xprioTeg) Kat otnv
Klvnon twv avtiotolywv ocuvdedepévwy Aoyaplacpwy (oto BBALdpLo yla Toug Aoyaplacpols TapLEUTNPioy, ota
Tpnviaia statements yla tpexolpevoug kat OPewg). Emiong, o Katoxog dikatoUtal KATOmY aLtraTog ToU pog TtV
Tpdmnela, va AapBAVEL TOXUSPOULKA UnVLaio EKKABAPLOTIKO ONUEIWA LE TIG KLVAOELG TNG KAPTAG TOU. ETNV TEPIMTWON
NG TAXUSPOMIKAG OOOTOARG EKKABAPLOTIKOU CNUELWHOTOG, 0 K&Toxog emBapUVETaL e TNV EKAOTOTE XPEWON TOU
nipoPAénetal oto TnoAdyLo epyaciwy tng Tpamelog?.

2) Mo omotodnmnote mAnpodopia r Stadopd OXETIKA He TN XPHOoN TN K&pTac, Asttoupyel 0o to 24wpo/7 NUEPEC TNV
eBSopdada to tNAedwWVIKO KEVTpo TNG EONIKHE TPAMEZAS, pe aplBuo +302104848484 (to kOoTog KAjong kabopiletatl
aro TNV LoxUoU oo TLULOAOYLAKH TIOALTIKA TOU Ttapoxou Tou Katoxou BAocel tou Tioloyiou yia eBVIKEG KANOELS).
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Nouég NAnpodopieg

Awadikaocieg Staxeipong
NapANOvVwWY

3) Tig mapamndavw mAnpodopieg Uropeite va TI¢ avalnTHoeTe Kal otnv NAektpovikh dtelBuven www.nbg.gr.

1) Mo toug 6PoUG Kat TLG tPoUToOEoELg SlevepyeLag TPAEEWY MANPWHWY EPAPUOTETAL CUUMANPWHATLIKA KoL UTIEPLOXUEL
n cLUBAGCN-TIAALCLO YLa TLG UTINPECLEG MANPWUWY, N OTtola cUVATTTETOL METOEY TWV LElwV cupBarlopévwy Kat SLEmeTal
aro tov N. 4537/2018 (DEK A’ 84/15.5.2018).

2) H kdpta avrKeL KoL TAPAUEVEL OTNV KUPLOTNTA TNG TPANELOG KL O KATOXOG OITOKTA LOVO To SiKatwua Xxprong.

3) O katoxog umoxpeouTal va GUAACCEL TV KAPTA, KaBwg Kot Tn cuokeur (tablet i kwwntd) kat to PIN autng, o€
nepimtwon mou n Kdpta €xel Pnolomoinbei, oe achaléc pépog kot va ¢povtilel wote va pn Slappéel mPog
omolovénmote tpito o Mpoowrikog Muotikog AptBudg (PIN) ou tou xopnyel n Tpamela. MNa Tuxov anwAela, KAomn
unefaipeon TG KAPTAG 1 TNG CUCKEUNG Tou PEpeL Yndlomotnpuévn TNV KAPTA 1 LN EYKEKPLUEVN XPNON TNG KAPTAC, O
Katoxog Ba mpémel va KaAéoel ApEOWS oTov TNAEDWVIKO aplBud +30 210 4848484, o omoiog Aettoupyel 24 wpeg To
24wpo 1 va aneuBuvBel o omolodnmote Katdotnua. Q¢ mpog TIC UTIOXPEWOELS KAl TV eBUVN TOU KATOXOU LoXUouV
Ta TPoBAETOUEVA OTN GUUPBOGN-TIAALOLO YLA TLG UTINPECLEG TIANPWHWV.

4) E¢d’doov o Katoxog mpaypatomnotrost pe tnv Kapta tou cuvaAlayr oe cuvaAlayua, autr emBapuvetal pe €€oda.
Ta ekdotote Woxvovta £¢oda mapatiBevtal oto TiHoAOyLlo epyaciwy tng Tpanelag mou eival Sltabéoiuo otov Katoyo,
cludwva e ta TPOPAETOUEVA OTLG LOXVOUOEC KAVOVLOTIKEG SLATAEELS Kal BpilokeTal avaptnuévo os kdbe Katdotnua
™¢ Tpamnelag kal otnv LotooeAida tng www.nbg.gr. Ie mepintwon mpaypotonoinong cuvallaync oe cuvdAAayua, To
Moo TNG cuvaAlayng SeopelEeTal KATA TN XPOVLKN OTWYUA NG SLEVEPYELAG TG MAEOV TTOOOCTOU 4% yla TUXOV
ouvalaypatikr Stadopd, To omolo TocooTO AMoSECUEVETAL EV OAW I EV UEPEL KATA TNV EKKABAPLON KAl XPEWON TNG
ouval\ayng oto Aoyaplacpd tou Katdxou. To LooTiHo tng cuvaAAayng o€ Eupw yla Tn xp€won Tou AoyapLacuou
umoAoyiletal pe Baon tnv T mou opiletl o tebvric opyaviopudg Mastercard International, katd tnv nuépa Kat wpa
enegepyaoiag Kat ekkabdapLong tng cuvaAAaync. MNa twg cuvallayEg o€ vouLopa xwpag tou EOX, o Katoxog pmopsl va
EVNUEPWVETAL YloL TIG OLOLOUVOPLAKEG XPEWOELG KAl TG OUVAANOYUOTIKEG LOOTIUIEG MEOW TOU GCUVOEOHOU
https://microsites.nbg.gr/fxrates. MNa t1g Aoutég cuvaAhayeg oe ouvaAhayua, o Katoxog pmopel va mhnpodopeitat Tig
£KAOTOTE LOXUOUGEG TIUEG LETOTPOTING TWV VOULOUATWY TIOU XPNOLUOTOLEL 0 WG dvw SLeBVAC opyaviouog HEoW TG
LotooeAibag autol (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html), otnv onoia
SlatiBetal NAEKTPOVLKOG UNXAVLOMOG LETATPOTING. ExovTag Ut odn OTL oL CUVOANQYLOTIKEG LOOTLUIEG peTaBdAAovVTOL
OUVEXWG, N LooTLUia TTou edappdabnke KATA To XpOVo eMetepyaciag Kal ekkaBapLong tng cuvaAAayng evaExeTal va
elval SLadopETIKA ATIO AUTH TOU (OXUE KATA TO XPOVO TPAYLATONOINoNG TNG SUVAAAAYNG.

5) Ou kdToxol €xouv tn Suvatdtnta eyypadng otnv unnpecia Concierge, n omoia MAPEXETAL AMOKAELOTIKA Ao TN
Masterdard kat péow g omoiag umopouv va AapBdvouv mAnpodopnon Kol Vo TPAYHOTONOLOUV KPOTHOELS OF
Eevoboxela, €0TLATOPLA, YLl ELCLTAPLO TTAPAOCTACEWY, TIOKETA OLAKOTIWY, EVOLKIOON QUTOKWVATWY K.ATL. AVaAUTIKA
EVNUEPWOT OXETIKA LE Toug Opoug kat MpoinoBéoelg kabBwg kat yta tnv MoAwtikr Altopprtou tng uninpeciag Concierge
TIOPEXETOL LEOW TNG LoTooeAiSag https://www.concierge-mc.com/en/termsandconditions.html, 6mtwg ta keipeva avtd
€xouv Slapopdwbel kat evdéxetal va tpomonotnBouv amokAelotikd and tn MasterCard kat tnv Quintessentially (UK)
Limited.

MNa kaBe maparmnovo f Sltadopd tou Katoxou Evavit tng Tpameloag avadoplkd pEe TNV KAPTA TOU, UIMOPEL O MPWTOG va
aneuBuvetal ite ota apuodia otedéxn Twv Kataotnudtwy cuvepyooioag tou eite otov Topéa Client Conduct tng
EOvikAg Tpdmelog:

- ZupmAnpwvovtag TV nAektpovik Mopua untoBoArg oxoliwv, umodeifewv N mapamnovwy, mou eivatl Stabéoiun otnv

LotooeAida tng Tpanelag, www.nbg.gr,
- Ztélvovtoag e-mail otn tebBuvon customer.service@nbg.gr,
- AMooTENNOVTAG ETILOTOAN ) TO OXETLKO £VTUTIO, TO omoio givat Stabéouo ota Kataotipata tg Tpdnelag:
0 Toxudpoptkd otn StevBuvon: EBvikA Tpdmela tng EAAGSOoG A.E., Topéag Client Conduct, Ourpou 30,
106 72 ABAva, A
0 Méow fax oto +30 210 33 47 740.
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AVAAUTIKEG KOL ETILKOLPOTIOLNEVEG TIANPOdOPLEG YLa T SLadikacia UTIOBOANG TAPATIOVWY KAL T OTOLXELQ ETILKOWVWVIAG
™¢ Aettoupyiog diaxeiplong mapanovwy eival Stabéoipeg otnv wotooeAida tng Tpamnelag www.nbg.gr. H Suvatotnta
UTOBOANG TTOPATIOVWY TTAPEXETAL SWPEAQV.
Mepattépw, yla kaBe Stadopa f SLéveln, o Katoxog éxet otn S1aBOeor tou e181kEG Sladikaoieg e€wSLKOOTIKAG emiAuang
Stadopwv, aneubuvopevog os popeic evallaktikng emiAuong dtadopwy, OMwG o EAANVIKOG XpNLOTOOLKOVOULKOG
MeoolaBntrg, Maocoahiog 1, 106 80 ABrva, thA: 10440 (aotikr xpéwon)/+302103376700 (Siebveic kAoeLg),
LotooeAida: www.hobis.gr, o Zuviyopog¢ tou Katavohwtr, A.Ahe€avépog 144, 114 71, ABrva, thA: 2106460862,
LotooeAida: www.synigoroskatanaloti.gr. AvaAuTIkOTEPEG TTANPOdOPILEC yLa TN SUVATOTNTA MAPATTOUTT G TTAPATIOVWY GE
dopeig evarakTikig emiluong Stadopwv eival Stabéoiueg otnv totooeliba tng Tpamnelag www.nbg.gr.
1 Ta 6pla avénadwyv cuvarlaywv (toco ava cuvallayn, 6co kat aBpolotikd) duvavtal va petaBallovral pe anddaon tng Tpanelog avaloya Ue
TIG TPEXOUOEG CUVONKEG 0 CUUMOPOWON WOTOCO HE TO LOXUOV KOVOVLOTIKO TIAAUOLO, EVW ME HEPLUVA TNG Tpamelag 0 KATOX0G Ba evNUEPWVETAL
gykaipwe Kot Se6vTwg, cupdwva e ta TPOPAENMOUEVA TOOO GTO LOXUOV KAVOVLOTIKO TAQIGLO 000 Kol 0TOUG OPOUC XOPHyNnong Kat Xpriong KapTog
o TUXOV Ba €xel amodeyBel.
2H umnpeoia 6ev MOPEXETAL TIPOCWPLVA.
3 H tipoAoynon ebapuoletal 0tav n cuvoadiayr avaingng 6e xpewvetat pe TENog Apeong NpdoBacong: Acquiring Direct Access Fee (DAF).

O katwOL umoypadwv SnAwvw otTL EAafa yvwaon Tou mapovtog Tunonotnpévou SeAtiou mMAnpodopLwy.

................... TRy SRR O

HMEPOMHNIA

OAOIPAD®QO2 ONOMATENQNYMO
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