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‘Opla cuvaldaywv

TYNOMNOIHMENO AEATIO NAHPO®OPIQN
KAPTAZ TOY ArPOTH DEBIT MASTERCARD

Nepypadn
EONIKH TPAMEZA THI EAAAAOZ A.E., Aldhou 86, pe aplOud ME.MH.237901000, 102 32 ABrva (nAektpovikn
StevBuvon: http://www.nbg.gr)
Quokd Tpoéowra — SIKAoUXOL TOU KOTOOETIKOU Aoyoplacpol OypoTIKAG evioxuong «TPexoUUEVOG-AYPOTIKES
EvioxVoelg» pe dikaiwpa unepavaindng, péow tou omoiou efunnpeteital n Baowkn kat n Mpdotvn Evioxuon, yw
Toug omoioug MAnpouvTaLl oL TPoUMoBEceLg miotomoinong kat emaAnBsuong tng TaUTATNTAS TOUG Kal Slapopdwaong
OLKOVOLLKOU/GUVOANOKTIKOU TOUG TTpOdiA.
= XpewoTIKA KAPTA, N omoila xopnyeital KaTomv cupdwviag Pe to Ymoupyelo Aypotikng Avamtuéng kot
Tpodinwv.
*  Hxoprynon tng mpoumoBéteL tnv Umapén Tou KatabeTikol Aoyaplaciol aypoTLKAG evioxuong «TpexoU evog-
AypoTIKEC EVioxUoelg» pe Sikaiwpa urtepavaindng.
=  Hé&wpkela LoxUog tng o uPBaong eivat adplotn. To MAAOTIKO TNG KAPTAG LoXVUEL YLa 3 £€Tn Kal ebpocov o Katoxog
tnpel Toug 6poug cuPBaong Kot MAnpotl Ta kpLthpla tng Tpamelag, n Kapta avavewvetal mepLloSika.
Me xprion Tng KapTog Slevepyouvtal AmOKAELOTIKA OL €€ CUVAAAAYEG, OTO ECWTEPLKO:
A. avaAnn petpntwy, péxpL mocootol 10% tou opiou Xxpnuatodotnong mou xet xopnynbet otov Sikatlovyo:
e  otai-Bank ATMs tng ETE,
e  ota ATMs tou Siktvou AIAS,
B. oL mapakdtw cuvaAlayég ota i-Bank ATMs tng ETE:
e TMAnpwuég ode\wv AEH, EYAAN, Anuociou,
e  Metadopd MOTWTIKOU UTOAOUTOU Tou Aoyaplaopol «TpexoUuevog-AypoTikeég EvioxUoelgy ag dAAo
Aoyaplaopod mou thpeitatl otnv ETE,
e  Kotabéoelg petpntwy,
e  Epwtnon umoloinou,
e  JUvtopo Statement tedeutaiwv 7 KWRoswv,
e  Evepyomoinon kaptag,

e AMayn PIN,
I. oL tapakdtw cuvorayEg og POS:
e Ayopsg,

e  Emiotpodés,

e  Epwtnon umoloinou,

e TAnpwpég ode\wv (AEH, EYAAT, Anpoaciou, Kdotoug aitnong aypotikng evioxuong).
A. Epwtnon umoAoinou ota ATMs tou Siktiou AIAS.
OL cuvaAlayEg ayopwv erutpénovial oe EFT/POS GUYKEKPLUEVWY ETIXELPAOEWV TTWANONG QYPOTIKWY £dodiwy,
{wotpodwy, Kauoipwy K.AT., Ta onola €xouv kaBoplotel e cuveVWONon e To Ytoupyeio Aypotikng Avamtuéng Kat
Tpodiuwv. Edoocov n emixeipnon OSabétel nAektpovikd katdotnua (e-shop), oL ocuvaAhayég ayopwv
TipaypatonoloUvtal Kal Léow Stadiktvou. MNa Tig cuvaAlayEg ayopds ayabwv oto SLadiKTUO O€ TILOTOMOLNMEVES
ot untnpeoieg Mastercard Identity Check i Mastercard SecureCode emixelprioelg, o KAtoxog umoxpeouTal va KAVeL
xprion tng umnpeoiag acdpolwv cuvolhaywv Mastercard Identity Check tng Tpdmneog.
A) AvaAnyng Metpntwv:
Huepnoto dplo avahndewv petpntwy: eddxloto 10€, péyloto 3.000€, mpoemileypévo 900€
Me 1o mpoiov napéxetal n duvatotnta avaAning péxpL mocootol 10% Tou TLOTWTIKOU opiou TIou xopnyeitat oto
Sikaouyo, €wg tnv e€ddAnor tou.
B) AvwTtarto nHePRoLo OpLo ayopwv o POS/Atadiktuo: eAdyioto 0, péytoto 10.000€, mpoemiheypévo 1.500€
I) Ayopwv oto Stadiktuo (adopd cuvaAlayég oto Stadiktuo, TNAEPWVIKEG Kol TaXUSPOULKEG Ttapayyehieg): To
0pLo aUTO Sev UMopel va eivat PeyaAUTEPO TOU AVWTATOU NUEPKGLOU opiou ayopwv o POS/Awadiktuo:
Huepnotlo dplo ayopwv oto Stadiktuo (ecwtepkov): ehdytoto 0, péytoto 10.000€, mpoemileypévo 1.500€
SNUELWOELC:
1) H petadopd moowv petatl Aoyoaplacpwy Tou i6lou katdxou Slevepyeital avefaptritwg oplou.
2) H petadopd moowv os Aoyaplacuous tpitwy Kot To eppdopata os Eupw Sgv pmopolv va Eemepvolv To
ETUAEYUEVO OVWTATO NUEPHOLO OPLO AVaANPEWY UETPNTWV.
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EMitoKiLo
NOUEG XPEWOELG

Evnuépwon Katdxwv/
Skaouywv

Nowég NMAnpodopieg

Awadikacia Stayxeipiong
TAPATOVWV

A) Avwrtato Huepriolo 6pLo mMAnpwWUWvV

AvVWTATO NUEPROLO OPLO TANPWHWY TIPoG OpyaviopoUs Héow Twy i-bank ATMs: 2.500€ (o kdtoxog Sev umopei va to
petaBarAet). EBka yia tnv e€6dAnon Aoyaplacpol A.E.H., epappoletal 6plo ava cuvarlayn 2.500€, to omoio dev
ennPeAalel To AVWTATO NKEPNOLO Oplo MANPWHWVY Ttpog Opyaviopols. H e€ddAnon BeBalwpévwv obedwy A.0.Y
Slevepyeital dveu opiou.

E) Opto avénadng ouvorayng xwpig PIN: 50€ 1

2T) Oplo cuvoAikol mocou Avémadwv Zuvarlaywv KaTtw Twv 50€ xwpig PIN: 150€ 1

Aev udiotatat. O katoxog e€odAel/xpewWVeTaL AUECA TO EKAOTOTE TOGO.

1. Edamnag ouvdpopn ékdoong Awpeadv
2. Edamnag ouvdpopn emaveékdoong KAPTOG KATOTLY SHAwONG 0€
anwAetag/kAomng/dBopdc/n autopatonotnuévng
avavéwong
3. Eravékdoon PIN Awpeadv
4. | Amootoln pnviaiou statement taxuSpoptka? 3€/unva
5. | AvaAnyn petpntwv ot € ano ATMs AAAQN TPAMEZQON oe mood wg 150€: 1,30€
EMGSa (AIASZ — Mastercard)3? nood anod 150,01€ wg 250€: 1,40€
nood dvw Twv 250€: 1,60€
6. Epwtnon umoloinou and ATMs AAAQN TPAMEZQON (AIAZ) 0,20€
7. E€0dANnon Aoyaplaouwy & obehwv Ta KoTd Tiepinmtwon npoPAenoueva

oto «TioAdyLo Aoumwv Baoikwyv
Epyacuwv» tng Tpanelag.
8. | AmootoAn epfdopartog og EYPQ Ta KATd Tiepimtwon npoPAenoueva
oto «TioAdyLo Aoumwv Baoikwv
Epyacuwv» tng Tpdanelag.
9. Ektumwon avtypddou 7 tedeutaiwv Kivoewv o ATM ETE Awpeadv
(mini statement)
1) Mo kaBe ouvalhayn Tou TpaypaTomnoteital pe Thv Kapta tou Aypotn Debit Mastercard ekdidetal anddelén amno
0 ATM 1j and tn cuckeur oMoy cuvalaywv (EFT/POS), ebodoov eivat texvika edikto. OAeg oL cuvaAhayEg mou
TipaypatonoloUvToL PECW TNG KAPTOG arelkovilovtal Kal otV Kivnon Tou cuvSedepévou e auTr Aoyaplocuou,
evw, £¢d’600vV 0 KATOXOG eival eyyeypaupévog otnv umnpeoia Internet Banking tng Tpdmelog, evnuepwveTaLl Kot
péow NG umnpeciog autig. TEéAog, mapéxetal Sduvardtnta pnviaiog TAXUSPOMIKAG OTOCTOARG €vtUmou
Aoyaplacpou, pe tnv eniBdapuvon mou ripoPAénetal oto TIHoAoyLo tng Tpamelag.
2) Mo omoloénmote mAnpodopia i Stapopd OXETIKA LE TN XPHON TNG KAPTAC, Asttoupyel 6Ao o 24WP0/7 NUEPES TNV
eB6opada to TNAedwvikd Kévtpo tng EONIKHE TPAMEZAZ, pe aplOpo +302104848484 (to kOOTOG KANGNG
KaBopiletal anod TNV LoxUouoa TLUOAOYLOKH TIOALTIKA TOU TTopOXoU Tou Katdxou BAceL Tou TIHoAoyiou yla eBVIKEG
KA OELG).
3) T mapamndvw mAnpodopieg Unopeite va Tig avalnTtHoeTe Kal otnv NAEKTPOVIKN SlelBuvon www.nbg.gr.
1) Na toug 6poug Kot TIg mpolmoBéoelg Slevépyelag MPAsewv TANPWUWY £DAPUOTETAL CUUTANPWHOTIKA KoL
UTEPLOYVEL N oV UPBOON-TIAALLGLO VLA TIG UTINPEGCIEG TANPWLWV N OTtO{al CUVATTETOL LETOEY TWV L6lwv cupBaAOpEVWY
Kat Stémetat amo tov N.4537/2018 (DEK A’84/15.5.2018)
2) H k&pTa avAKEL KOL TIOLPALEVEL OTNV KUPLOTNTA TG TPATETAS Kal 0 KATOXOG AMOKTA LOVOo To Stkaiwpa Xpriong.
3) O kdroxog umoxpeoUTal va GUAACOEL TRV KAPTa, KaBWE Kal Tn cuokeun (tablet ) kwntd) kat to PIN autrg, oe
nepimtwon mou n Kdpta éxel Pndlomondei, o aodpalég pépog kal va dpovtilel wote va pn SlappEel pog
omolovénmoTte Tpito o Mpoowrikog Muaotikog AptBudcg (PIN) mou tou xopnyet n Tpamela. MNa Tuxov anwlela, KAom,
unefaipeon TG KAPTOG i TNG CUCKEUNG TIou dEPeL PndLlomotnpévn TV KAPTA R AN EYKEKPLUEVN XPHON TG KAPTOG,
o Katoxog Ba mpémel va kaAéoel apéowg otov ThAEPWVLKO aplBuo +30 210 4848484, o omoiog Asttoupyel 24 wpeg
T0 24wpo N va ansubuvBel o onolodrmote Katdotnua. Q¢ oG TLG UNMIOXPEWOELG KoL TV guBUVN TOU KaToXoU
LoxUouv ta poPAenOpeVa otn oV BAoN-TIAALCLO YLA TLG UTINPEGCIEG TTANPWLWV.
Mo k&Oe mapdmnovo 1 Stadpopd tou Katdyou évavrl tng Tpamelog avadoplkd e TRV KAPTA TOU, UMOPEL 0 TTpwTtog va
arneuBuvetal gite ota apuodla otedéxn Twv Kataotnudtwy cuvepyaciag tou eite otov Topéa Client Conduct tng
EBvikig Tpamelog:
- JupmAnpwvovtag Tnv nAektpovikn Popua umoBoArg oxohiwv, unodeifewv 1 mapanovwy, mou eivat Stabéoun
otnv otooeAida tng Tpdmelog, www.nbg.gr,
- Itélvovrag e-mail otn StevBuveon customer.service@nbg.gr,
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- AmootéA\ovtog EMLOTOAN 1} TO OXETLKO €VTUTTO, TO omolo eivat Slabéoipo ota Kataotiuarta tng Tpamnelag:

o toxudpoutka otn StevBuvaon: EBvikA Tpamela tng EAASoc A.E., Topéag Client Conduct, Ounpou 30,

106 72 ABAva, A

0 uéow fax oto +30 210 33 47 740.
AVOAUTIKEG Kol eTikalporolnpéveg minpodopieg ywa tn Sladikaoio UTTOBOARG TOPATOVWY KoL T OTOLXEL
enikowwviog tng Asttoupyiag Staxeiplong mopanovwy eivat Slabéotueg otnv otooeida tng Tpdmelag www.nbg.gr.
H duvatdtnta utoBoARG MAPATIOVWY TTOPEXETOL SWPEAV.
Mepattépw, ya kaBe Stadopd r Stéveln, o Katoxog xel otn 61dOeor) Tou €6IkEG Sladikaoieg e§wOIKAOTIKAG
eniluong Sladopwv, ameuBuvopevog oe ¢dopeic evalaktikig emiluong Sladopwy, Omwg o EAANVIKOG
XpnUoToolKovopIkog Meoohafntrig, MacoaAiog 1, 106 80 ABrva, tnA: 10440 (aotikr xpéwaon)/+302103376700
(81eBveic KAnoeLg), Lotooehiba: www.hobis.gr, o Zuvryopog tou Katavaiwrn, A.AAe€avépag 144, 114 71, ABrva,
tA: 2106460862, otooeAiba: www.synigoroskatanaloti.gr. Avalutikotepeg mAnpodopieg ywa tn Suvatdtnta
TIOLPATIOUTTAG TtOPATOVWY o€ dopelg evaAaktikig emiluong Sladopwv eival Sabéoiueg otnv LotooeAiba g
Tpanelog www.nbg.gr.

1Ta opla avénadpwv cuvallaywv (téco ava cuvailayr, 6co kat abpolotikd) Suvavrtal va petaBailovral pe anddaon tng Tpanelag avaloya e
TIG TPEXOUOEG CUVONKEG 08 CUHMMOPDWON WOTOCO LE TO LoXUOV KOVOVLOTIKO TAAICLO, eVw Ue HépLva TnG Tpdmelog o Katoxog Ba evnuepwveTal
gykaipwg kat Seoviwe, cudwva e ta TTPORAEMOUEVA TOGO OTO LOXUOV KAVOVLOTLKO TIAALOLO 000 Kal 0Toug Opoug Xoprynong Kot xprong Kaptag
ToU TUXOV Ba éxeL amodexOel. EMumA£ov, 0 KATOXOG TNG KAPTOG £XEL TN Suvatotnta eite va Undevioel eite va emavadEpeL To EKAOTOTE LoXUOV OPLO
avénadwv cuvaAlaywv ou Stevepyolvtal xwpLg T xprion pin eite péow twv edappoywv Internet & Mobile Banking, ebpdoov eivat eyyeypoapévog
XPNotng, ite umoParlovtag oxetikd altnua oto Katdotnua e§untnpétnong tou rj oto Contact Center tng EBvikng Tpamelag.

2H unnpeoia gv mopéxeTal MPOowPLVA.

3H TinoAoynon ebapuoletal otav n cuvahiayn avahndng 6 xpewvetal pe Acquiring Direct Access Fee (DAF).

O katwOL urtoypddwv SnAwvw otL EAafa yvwaon Tou TapdvTog TuTtonoLnévou SeAtiou mAnpodoplwv.

................... peveveed e e

HMEPOMHNIA

OAOTPA®QX ONOMATEMQNYMO

EONIKH TPAMEZA THZ EAAAAOZ A.E. loUALog/2022 2EA.3AMNO 3



