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TYNOMOIHMENO AEATIO NAHPO®OPION KAPTAZX
TOY ArPOTH DEBIT MASTERCARD

Nepypadn
EONIKH TPAMEZA THI EAAAAOZI A.E., Awblou 86, pe apOud ME.MH.237901000, 102 32 A6rva (nAektpovikr
StevBuvon: http://www.nbg.gr)
Quotkd mpdéowmna — SikaloUxol Tou KATAOETIKOU Aoyaplacpol aypoTIKAG evioxuong «TpEXOUUEVOG-AYPOTIKEC
EvioxUoelg» pe Sikaiwpa umepavainng, Héow tou omoiou efumnpeteital n Baoik Kot N ZUMTANPWUOTIKA
AvadLlaveunTik €L00SNUATIKN OTHPLEN Yl TN Blwolpotnta KabBwe Kot To OLKOAOYLIKA TIPOYPAMMATA, YLd TOUG
onoioug mMAnpouvtal oL mpoUnoBécelg motonoinong Kat enaAifeuong TNG TAUTOTNTAG Toug Kot Slapopdwaong
OLKOVOULKOU/GUVAAAAKTIKOU TOUG Ttpodil.

0 Xpewotwkr kapta, n onoia xopnyeitat katom cupdwviag Le To Youpyeio AypoTikig Avamtuéng kat
Tpodipwv.
O Hxopnynon g mpoinoBétel tnv UMAPEN TOU KATABETIKOU AOYapLOCHOU QYPOTIKAG EVIOXUONG
«TpeXOUEVOGAYPOTIKEG EVioxUoeLlg» pe Sikalwpa umtepavaAnying.

O Hd&wpkela loxvog tng oupPBaong elvat adoplotn. To MAAOTIKO TNG KAPTAG LOXVEL yLa 3 £€Tn).
Me xpron tng Kaptag SlevepyoUvTal AmoKAELOTIKA oL €AG GUVAANAYEG, OTO ECWTEPLKO:
A. avaAnyn HeTPNTWY, LEXPL TTOOOOTOU 10% Tou oplou Xpnuatodotnaong mou £xeL xopnynOel otov Sikalouyo:

. ota i-Bank ATMs tng ETE,

. ota ATMs tou Siktvou AIAZ,
B. oL mapakatw cuvaAAayég ota i-Bank ATMs tng ETE:

. MAnpwuég opeldwv AEH, EYAAN, Anpociou,

*  Metadopd moTwTkoU UTtoAoLTou Tou Aoyaplacpol «TpexoUeVoG-AypoTiKEG EVioxUoelg» og dANo

Aoyaplacopd mou tnpeitat otnv ETE,

*  KotabBéoelg petpntwy,

*  Epwtnon unohoimnou,

*  ZUvtopo Statement teAeutaiwv 7 KWoEwWv,

*  Evepyomoinon kaptag,

*  AMayn PIN,
I. oL TopaKATwW cuvahAayég og POS:

*  Ayopgg,

. Emotpodig,

. Epwtnon unoAoimnou,

. NMAnpwuég opeldwy (AEH, EYAAN, Anpociou, K6otoug aitnong aypotikng evioxuong). A. Epwtnon

untoloirou ota ATMs tou Siktuou AlAS.

Ot cuvolayeg ayopwv emutpénovial o€ EFT/POS CUYKEKPLUEVWY ETIXELPNOEWV TIWANONG AyPOTIKWY £PoSiwy,
{wotpodwv, kKauaipwy K.AT., Ta onola €xouv kaBoploTel oe Guvevvonaon e To Yrtoupyeio AypoTikiig Avamrtuéng Kot
Tpodipwv. Eddoov n emeipnon Owabétel nAektpovikd Kkatdotnua (e-shop), oL ocuvoAAayeg ayopwv
Tpaypotonololvtal Kot péow Stadiktiou. MNa tig cuvallayEg ayopds ayabwv oto SLadikTuo O€ MLOTOMOLNUEVEC
0TI untnpeoieg Mastercard Identity Check j Mastercard SecureCode emuyelprioetg, o Katoxog umoxpeouTat va KAveL
Xpnon tng umnpeoiag acpaiwv cuvarlaywv Mastercard Identity Check tng Tpdanelag.
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‘OpLa cuvaAiaywv A) AvaAnyng Metpntwv:
Huepnoto 6plo avolndewv petpntwyv: eAdxioto 10€, péyloto 3.000€, mpoemileypévo 900€
Me to mpoidv mapéxetal n duvatotnta avaAnng puéxpt mooootol 10% tou MoTwTlkoU opiou mou xopnyeitatl oto
Skaouyo, £wg tnv e€6dpAnon tou.
B) Avwtarto nHeprolo opLo ayopwv os POS/Aadiktuo: ehdxioto 0, uéytoto 10.000€, mpoemiheypévo 1.500€ T)
Ayopwv oto Stadiktuo (adopd cuvalayég oto Sladiktuo, TNAEPWVLKEG Kol TaXUSPOULKEG TtapayyeAieg): To
0pLo OUTO Sev Umopet va eival peyaAUTEPO TOU AVWTATOU NUEPHOLOU opiou ayopwv oe POS/Awadiktuo:
Huepnoto 6plo ayopwv oto dtadiktuo (eowteptkol): ehdxioto 0, péytoto 10.000€, mpoemideypévo 1.500€
INUELWOELG:
1) H petadopd moowv petald Aoyaplacuwy Tou (Slou katoxou Slevepyeital avefaptntwg oplou. 2)
H petadopd moowv og Aoyaplacpolg tpitwy kot ta epBdopata o Eupw gv umopouv va emepvolV To eMAEYUEVO
QVWTOTO NUEPNOLO 0pLo AVOANPEWY LETPNTWV.

A) Avwtato Huepriowo 6plo mAnpwuwy

AvWwTaTto NUEPNOLO OPpLo MANPWHWY TIPog Opyaviopols éow Ttwv i-bank ATMs: 2.500€ (o kdtoxog Sev pumopel va o
petaBarAel). ELSkd ya tnv e€6dAnon Aoyaplacuou A.E.H., epapudletal 6plo ava cuvallayr 2.500€, to onoio dev
€NMNPEAlEL TO AVWTATO NUEPNOLO OpLo TMANPWUWY Tpog Opyaviopols. H g€odpAnon Bepatwpévwv odellwv A.0Y
Slevepyeital aveu opiou.

E) Oplo avénadng cuvaAlayrg xwpic PIN: 25€

2T) OpLo cuvoAikoU moooU Avémadwv Tuvolaywv KATw Twv 25€ xwpig PIN: 100€

Emitokio Aev udiotartat. O kdtoxog e§odAel/xpewveTal ALecA TO EKAOTOTE TOCO.
NOUEG XPEWOELG 1. Edanat cuvdpoun €kdoong 0€
2. Eddna cuvdpoun emavékboong KAPTag KaTomv SHAwong 0€

anwAetag/khomrg/dOopdg/Un AUTOUATOMOLNUEVNG AVOVEWGCNG

EmavékSoon PIN Awpeadv
4, AmooToAn pnviaiou statement toyuSpoptkd? 3€/unva
AvaAnbn petpntwv oe € and ATMs AAAQN TPAMEZQN oe 0,75€
EA\GSa (AIAZ — Mastercard)
6. Epwtnon unoloinou ano ATMs AAAQN TPATMEZQN (AIAL) 0,20€
E€0dANnoN Aoyaplacpwv & odpelhwv TA KATA TIEPUTTWON TIPOoPAETOpEVA

070 «TLHOAOYLO AoUwV Baotkwy
Epyaolwv» tng Tpdmnelag.
8. AnootoAn epBdaopartog og EYPQ Ta KOTd Tepintwon npoPAendueva
010 «TioAoyLo Aomwv Baoikwv
Epyaciwv» tng Tpamnelag.
9. Extumwon avtypddou 7 teheutaiwy Kwrioewv o ATM ETE Awpedv
(mini statement)
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Evnuépwon Katoxwv/
SkaovXwv

Nounég NMAnpodopieg

Awadikaoia Slaxeipiong
napANovVwv

1) Mo kdBe ouvalhayn mou Tmpaypotomnoleital e tv Kdpta tou Aypotn Debit Mastercard ekdidetal
anodel€n anod to ATM i and tn ouokeuri cuAAoyrg cuvalhaywv (EFT/POS), epdoov sivatl texvikd edikto. OAeg ot
OUVOAAQYEG TTIOU TIPAYMATOTIOLOUVTAL HECW TNG KAPTAG OTELKOVIIOVTAL KOL OTNV KIvNon TOU GUVOESEUEVOU HE aUTH
Aoyaplaopol, evw, €Pp’000V 0 KATOXOG ElvaL EYYEYPOAUUEVOG OTNV umnpeoia Internet Banking tng Tpdmelag,
EVNUEPWVETAL KOL HEOW TNG UTNPESiag aUTAC. TEAOC, TTaPEXETAL SUVATOTNTA UNVLALAG TAXUSPOULIKAG AmOGTOARC
evtUTou Aoyaplacpou, He tnv enBdpuvon rou poPAénetal oto TiwoAdyLo tng Tpdmelogl.

2) MNa onoloénmnote mAnpodopia 1 Sladopd OXeTIKA Ue TN XpAoN TNEG KApTag, Asttoupyei 6Ao to 24wpo/7
nUEPEG TNV eBSopada to tnAedwvikd kévipo tng EONIKHZ TPAMEZAZ, oto 181818 pe tn Xprion otabepou f Kvntou
tAedwvou (aoTikh xpEwon yla ta oTtabepd Kat L8LKN avd KATOXO yLla Ta Kvntd). Ma KARoeLg anod tnv EAada kat
10 £€WTEPLKO, 0 aplBUOC KAROoNG eival +302104848484.

3) Tig mapamnavw mAnpodopieg Unopeite va tig avalnTtHoeTe Kot TNV NAEKTpovIkh StevBuven www.nbg.gr.
1) ot TOUG OPOUG KaL TLG TPOoUTIOBEDELG SLEVEPYELOG TTPAEEWV TIANPWHWV EPAPUOTETOL CUUTTANPWUOTIKA Kot
UTEPLOXVEL N oV UPBAON-TIAALOLO VLA TG UTINPECLEG MANPWLWYV N omtola cuvamteTal LeTafl TwV 6wV cupBorlopévwy
Kot Stémetat amo tov N.4537/2018 (DEK A’84/15.5.2018)

2) H Kdpta avrKeL Kol TapapeVEL oTnv Kupldtnta tg Tpdmelag Kal 0 KATOX0G QMOKTA HOVO To Sikaiwpa
xpnong. 3) O katoxog umoxpeoutal va GUAACCEL TNV KAPTa 0 AoPAAEG UEPOG Kat va PppovTileL WOTE va un StappEet
Tpog orotlovédnmnote tpito o Npoowrnikdg MuoTtikog AptOudg (PIN) mou tou xopnyel n Tpdmela. Tuxov amwAELQ,
KAOTtH, UTEEQPEDN 1 N EYKEKPLUEVN XPrON TNG KAPTAG TPETEL VA YVWOTOMOLoUVTOL Apedsa otnv Tpamela oTo
AedwVIKO KéEvtpo (18 18 18 amd tnv EAAGda i +30 210 4848484 and tnv EAAGSa kol To €€wTEPLKO) N o€
omnotodnnote Katdotnua. Q¢ mpog TLG UTTIOXPEWOELS KoL TNV euBUVN TOU KATOXOU LoXUOUV Ta TPOPRAEMOMEVA OTN
oUpBacon-TAaioLO yLa TIC UTNPECIEG TTANPWHWV.

Mo kaBe mapamnovo ) Sltadopd Tou Katdyxou evavte tng Tpdmelog Unopei o mpwtog va aneuBuvetal eite ota apuodia
oTeAéXn Twv Kataotnudtwv ouvepyaoiag Tou eite otov Topéa AtakuBépvnong Ospdtwy Melateiag tng EBVIKAG
Tpanelac:

- 210 800 11 88988 (yLa kAnoelg ano otabepo tnAédwvo evtog EAAGSag) 1) oto +30 210 48 06 100 (yia KAROELG oo
KWNTO tTNAédwvo Kal To €EWTEPLKO), TIC NUEPEG KAl WPEG TOU avadépovial otnv otooeAida tng Tpamelag
www.nbg.gr,

- JuumAnpwvovtag tnv NAektpovikry Oopua urtoBoAng oxoAiwv, urtodeifewv 1 Mapamdvwy, ToU elvat

SlaBéoun otnv otooeida tng Tpanelag, www.nbg.gr,

- StéAvovtag e-mail otn SlevBuvon customer.service@nbg.gr,

- AmootéA\ovtag EMLOTOAN 1 TO OXETLKO £VTUTIO, TO omoio eival Stabéotpo ota Kataothuarta the Tpamnelag:
o Ttaxudpopka otn dtevBuvon: EBvikn Tpamela tng EAAGSOC A.E., Topéag AltakuBépvnong Ogpdtwy
Melateiag, Opripou 30, 106 72 ABrva, | o péow fax oto +30 210 33 47 740.

AVOAUTIKEG Kol ETILKALPOTIOLNUEVEG TIANpodopieg yia t Stadkacio UTTOBOAAC TOPATIOVWY Kol T oToLXEla

ETUKOLVWVLAG TNG Aettoupylag Staxeiplong mapandvwy eival Stabéoipeg otnv LotooeAida tng Tpamelag www.nbg.gr.

H Suvatotnta umoBoAr G TTOPATIOVWY TIAPEXETAL SWPEAV.

Mepattépw, yo kdbe Stadopd ) Siéveln, o Kdtoxog €xel otn S1dOeor tou el8LKEG SLadikaoieg e€WOIKAOTIKAG

eniluong Sladopwy, ameubuvouevog  oe dopeig evallaktikig emiluong Sladopwy, omwg o MegoAaBnthg

Tparne{ikwv kat Enevdutikwyv Yrinpeowwyv, Maooaliog 1, 106 80 ABrjva, tnA: 10440 (aotikn xpgwon)/+302103376700

(61eBveig KAoeLg), LotooeAiba: www.hobis.gr, o Zuvriyopog tou Katavahwtr, A.AAe€avbpag 144, 114 71, ABrva,

wA: 2106460862, otooehiba: www.synigoroskatanaloti.gr. AvoAutikdtepeg mAnpodopieg ya tn Sduvatdtnta

TMOPATOUTIAG mapamovwy o ¢opeic evalaktikng emiluong Stadopwv eival Slabéoiueg otnv LotooeAida g

Tpdmnelag www.nbg.gr.

1H unnpeoia Sev MapEXETOL TPOOWPLVAL.
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