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Nepypadny

EONIKH TPAMEZA THZ EAAAAOZ A.E., Aldlou 86 pe apBud INE.MH.237901000, 102 32 ABrva (nAektpovikn

StevBuvon: http://www.nbg.gr)

e  NoUKA Tpoowna (EMLXELPAOEL OMOLACSATIOTE €TALPLKNG MOPdNG, ocwpateio-cUANoyoL Ka.) — Sikatouyol
Aoyoploopwyv katabéoswv (OPews N tapleuTnplou), HE HOVIUN €6pal KOl €L0OSNUA TTou SnAWveTal otV
EN\GSa.

e  Katoxot kaptwv: Quolkd MpOowWTa oU TNPOUV TOUG OPOUG TILOTOTOINCNG KAl EMAABgUONG TNG TAUTOTNTAG
TOUG,.

—  XPEWOTIKA KapTa.

— H xopriynony t™¢g mpolmoBetel tnv Umapén Aoyaplaopol katabéoewv  Noptkol [Mpoocwmou (OPewg,
Tapleutnpiou & €lika yia N.M.1.A. Aoyaplaopd pn kEpS0ooKOTILKOU XapaKTnpa).

—  H&udpkela LoxVog tng cuUBaoNG eivat adpLotn. To MAACTIKO TNG KAPTOG LOXUEL yLa 3 €Tn Kot edpooov o MeAATng
tnpei Toug 6poug cuuPBacoNG katl TAnpot Ta KpLtpLa tng Tpdmelag, n Kapta avavewvetat meEPLOSIKA.

H 1ox0¢ TN KApTOC avaoTéAAeTOL O€ TtepimTwon ARENG TNG VOULUOTIOINGNG TwV VoMWY eKTtpocwriwv tou N.M.,
EVW N KAPTO OKUPWVETAL HETAEU AAAWV, o€ Tepimtwon ANEng, ekkabaplong, Mtwyxevong KA. tou Noptkou
Mpocwmnou.
Me xprion tng kaptoag Stevepyouvtal oL €/G CUVOANQYEG:
A. ota i-Bank ATMs tng ETE:
e AvaAnyin HETPNTWV, KATAOECN LETPNTWY, EPWTNON UTIOAOLTOU, avTiypado kivhong Aoyaplacpol yla
TG 7 teheutaieg ouvallayeg, oMayr PIN, mAnpwur Aoy/opwv A.E.H.,, AHMOZIOY kat dAMwv
oupBeBANPEVWY ETIXELPNOEWY, HETAdOPA TTOGOU K.A.
B. 2ta ATMs Tou SiktUou AlAL:
e AvaAnyn HETPNTWV KOl EPWTNGN UTIOAOLTTOU.
I. 3ta ATMs EZQTEPIKOY pe to ofjua Mastercard:
e AvaAnyn petpnTwy,
e  gpwtnon umoloinou

A. AyopEG IPOLOVTWY KaL UTINPECLWY OE OAEG TLC ETILXELPNOELG UE TO oo Mastercard, otnv EAMGSa kot To e€WTEPLKO.

E. AYOp£G TIPOIOVTWY KOl UTTNPECLWV HECW SLadIkTVOoU, O€ TILoTOTIoLNUEVOUG EUNtOpouc Mastercard® Identity Check™

" Mastercard® SecureCode™ kOl O€ Wn TILOTOTMOLNUEVOUG EUMOPOUG. Na TG cuVOAAayEG ayopds ayabwv oto

Sladiktuo o€ TLOTOMOLNUEVEG OTLG umhpeole¢ Mastercard® Identity Check™ 1 Mastercard® SecureCode™

EMXELPNOELS, 0 KATOX0G umoxpeoUTal va KAVEL xprion g urltnpecioag acdpaiwv cuvalaywv Mastercard® Identity

Check™ tng Tpamnelog.

3T. Avénadeg ouvalhayeg oe emIXelprnoel mou SLaBétouv €L8IKEG CUOKEVEG amodOXNAG TETOLWV CUVOAAQYWVY

(Contactless EFT/POS). Avénadeg ouval\ay£G TPayHATONOLOUVTAL VL0 OTIoLoSATIOTE Tood. ELSIKA yia mood €wg 50€

Sev anatteital n etoaywyr tou PIN (Oplo Avénadng Zuvarlayng xwpig PIN) 1.

Z. MAyLeg 1 pn eVvtoAég yia tnv e€0dAnoN TeEPLOSIKWY 1 LEUOVWHUEVWY UTIOXPEWCEWY TOU VOULKOU TIPOCWITOU.

A) AvaAnyng Metpntwv:

i. Avwtato nuepnoto oplo avalnPewyv petpntwyv: eAaxloto 10€, péyioto 3.000€, mpoemileyuévo 900€

ii. Huepriolo 6pLo avaAnPewv HeTPNTWV (eowTepLkoV): eAdxloto 10€, péyioto 3.000€, mpoemiheypévo 900€

iii. Huepnoto oplo avalnPewv petpntwy (eEwtepkol): ehdxioto 10€, péyioto 3.000€, mpoeruleypuévo 900€

B) Avwtato npepr oo 6plo ayopwv o POS/Aladiktuo: edxioto 0, péyloto 10.000€, mpoemiheypévo 1.500€

I) Ayopwv oto Siadiktuo (adopd cuvallayég oto Sladiktuo, TNAEPWVIKEG Kot TaxuSpoLKES mapayyeieg): To

0pLo aUTO Sev Umopel va ivatl HeyaAUTEPO TOU AVWTATOU NKEPHOLOU opiou ayopwv og POS/Alabiktuo:

i. AvwTaTto nuepnoLo 0plo ayopwv oto Stadiktuo: eAdyloto 0, péyloto 10.000€, mpoemileyuévo 1.500€

ii. Huepnolo 6plo ayopwv oto Sadiktuo (ecwteptkol): eddxioto 0, péytoto 10.000€, mpoemiheypévo 1.500€

iii. Huepnowo opLo ayopwv oto Stadiktuo (e€wtepkou): ehdxtoto 0, uéytoto 10.000€, mpoemileypévo 1.500€
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INUELWOELG:

1) H petadopd moowv petagl ocuvdedepévwv Aoyaplaopwy Tou dlou  Sikalouxou-Noptkol Mpoowrou
Slevepyeital aveéaptrtwe opiou.

2) H petadopd moowv o Aoyaplacpouc Tpitwy Katl Tta eppacuota o Eupw Sev pmopolv va Eemepvolv To
ETUAEYUEVO AVWTATO NUEPHGLO OPLO VAP EWY UETPNTWV.

A) Avwtoato Huepnolo 6plo mAnpwpwv

AvwTaTto NUEPNOLO OpLo TMANPWHWY Tipog Opyaviopoug HEow Twv i-bank ATMs: 2.500€ (o kdtoxog &ev pumopel va to

peTtoBAAAEL). ELOIKA yia Tnv e€0dAnon Aoyaplacpou A.E.H., edapuoletal dplo ava cuvardayr] 2.500€, to omoio dgv

EMNPEAGTEL TO AVWTATO NUEPNOLO OPLO TANPWHWV Ttpog Opyaviopols. H e€odAnon Bepatwpévwy obelwv A.O0.Y

Slevepyeital aveu opiou.
E) Oplo avenadpng cuvaAAayng xwpic PIN: 50€
2T) OpLo cuvoAkoU mooou Avénadwy ZuvaAlaywv KATw twv 50€ xwpig PIN: 150€ !

ETutokLo

NOUEG XPEWOELS 1.

Aev voiotatal. O Neldtng e€odAei/xpewveTal AUeECA TO EKAOTOTE OCO.

Etriola cuvépopn

A) Noyaplaopdg Business
BASICZ: 10€

B) Aoyaplaoudg Business
PRESTIGEZ: Awpeav

I') Aoutol Aoyaplacpol 20€

2. Edanag cuvbpoun ékdoong A)Noyoplacpot Business
BASIC & Business PRESTIGE :
Awpedv
B)Aourol Aoyaplaopot :
Awpedv
3. Edana cuvbpoun emavékdoang KAPTaC KAtomy SHAwaong 6€
anwAetoc/kAomnc/dBopdc/un AUTOUATOTOLNUEVNG
avaveéwong
4, Edanag cuvbpoun avavéwaong 6€
5. MpounBetla apeong ékdoong kaL mapadoong oTo eEWTEPLKO 15€
6. Enavékdoon PIN Awpeav
7. MpounBetla petatpomnr¢ cuVAAAAYLATOC YO QyOPEC OF 2% €Tl Tou TTOOOU ayopPacC, UE
vouLlopo cuvaAlayng 8tidopo Tou Eupw min 1€
8. AmootoAn unviaiou statement taxudpouLka 3 3€/unva
9. AvaAndn petpntwv oe € and ATMs AAAQN TPAMEZQON oe 0,75€
EANGSa kot e€wteptkd (AIAZ — Mastercard)
10. Suvallayég oe voulopa Stddopo tou € oe ATM i POS
Kataotnuatwy M wv Tpanelwy e§wteptko:
10.1 MpounBeia AvAANYNG LETPNTWY yLa GUVOAAQYEG OE VOULOUA 4€ avd ouvaAlayn
Sitadopo tou €
10.2  NpopnBela Metatpomnig ZuVaAAdyaTog Yo avaAfPeLg 2% emi Tou mooou
METPNTWV O€ VOuLopa Stddopo Tou € ouvoAaync, ue min €1
11. Epwtnon unoloimou and ATMs AAAQN TPAMEZQON ce 0,20€
EMASa kat e§wteptko evtog Eupwlwvng (AIAZ-Mastercard)
12. Epwtnon unoloimou o ATMs AAAQN TPAMEZQN oto 0,30€
€€WTEPLKO eKTOG Eupwlwvng (Mastercard)
13. E€OdANON Aoyaplaopwy & obellwv TA KATA MepimTwon
nipoPAeMOpUEVA OTO
«TLHOAOYLO AoLTwV Baotkwv
Epyaciwv» tng Tpdmelog.
14. AnootoAn epBdaouarog os EYPQ TO KATA Mepimtwon
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Evnhuépwon Katoxwv/
Skatovxwv

Nowuég NAnpodopieg

Awadikaoieg Slaxeipiong
napAOVWY

15. EktUnmwon avtypddou 7 tedeutaiwv Kivioewv oe ATM ETE Awpedv
(mini statement)

1) O NeAdTng evnuePWVETAL yla TiG ouvaAAayég pe tn Debit Mastercard Business, péow twv amnodeifewv mou
ekdidovtal and ta ATM Kat TI¢ cUoKeUEG ouAAoyng ouvaAlaywv (EFT/POS) katd mepimtwon Kot ebpooov eivat
TEXVIKA EPLKTO, TNG EKACTOTE EVNUEPWONG YLA TNV Kivnon Tou Katabetikol Aoyaplaciol Tou Ttou ipoBAEnetal otnv
avtiotoln cuuPaon kat péow tou Internet Banking yla tnv kivnon tng K&pTag Katd To TeAeutaio tpiunvo, ebpodoov
elval eyyeypapEVOG XPNOTNG TNG €V AOYW UTNPEGLAG.
Eniong, o MeAdtng SkatolTal KATOMY QLTAUOTOG TOU TPoC TNV Tpamela, va AapBAavel TaxuSPOULKA pNnviaio
EKKOOOPLOTIKO ONUELWA LLE TIG KLVAOELS TNG KAPTAG. XTNV MEPLTTTWON TG TAXUSPOULKNG AmooToAN g ekkaBapLoTikoU
ONMUELWHATOG, 0 MeAdTng emPapUVETAL UE TNV EKAOTOTE XPEWON TIOU TIPOPAETETAL 0TO TLHOAGYLO EPYACLWV TNG
Tpanelag?.
2) Mo onolobrmote mAnpodopia i Stadopd GXETIKA e TN XPHON TN KAPTAG, Aettoupyei 6Ao to 24wWP0o/7 NUEPECG TNV
eBbopdda to TNAedwvikd KEVIpo TG EONIKHZ TPAMEZAZ, pe apBud +302104848484 (to kOOTOG KANONG
kaBopiletal amd tnv Loxvouoa TLOAOYLaKH TIOALTIKH Tou Ttapoxou tou Katdxou Bdoet tou tiwoAoyiou yia eBVIKEG
KANOELG).
3) Tig mapanavw MAnpodopleg UMOPELTE va TIG avalnTAOETE KAl oTtnv NAEKTPOVIKA dtelBuvon www.nbg.gr.
1) Mo toug 6poug Kat TG PoUmoBEaelg Sleveépyelag MPASEWYV TANPWHWY EPAPUOTETAL CUMTANPWHATIKA Kl
UTEPLOXVEL N U UPBAGN-TTAQLLOLO YLOL TLG UTINPEGIEC TANPWUWY N OTIOLA CUVATITETAL LETAEY TWV Siwv cupBaAlopEVWY
ka Stémetal amnod tov N. 4537/2018 (DEK A’ 84/15.5.2018).
2) H kapta avrKeL KoL apapével otnv kupldtnta tng Tpamelag kat o MeEAGTNG amoKTtd Hovo to Sikaiwpa xprong
péow Tou Katoyou.
3) O Katoxog umoxpeouUtal va GUAACOEL TNV KAPTA, KaBwg Kal tTn cuokeun (tablet f kwntd) kat to PIN autng, ot
nepimtwon mou n Kapta £xel Pnodlomondel, oe acharéc puépog kot va ¢povtilel WOTe va Un SlappEel mPog
omolovdnmote tpito o MNpoowrikdg Muaotikdg AptBudg (PIN) mou tou xopnyel n Tpamnela. Ma Tuxov anwAesLla, KAoT,
unefaipeon TNG KAPTAG I TNG CUCKEUNG TIoU PEPeL PndLomotnpévn TNV KAPTA N N EYKEKPLUEVN XPHON TNG KAPTAG,
o Katoxog Ba mpénel va kaAéoel apéows otov TNAedwviko apBud +30 210 4848484, o omoiog Aettoupyel 24 wPEeS
T0 24wpo 1 va ansuBuvBei oe omolodnmote Katdotnua. Q¢ mpog TIG UTIOXPEWOELG Kal tTnv euBuvn tou MNeldtn
LoxUouv ta mpoBAemopeva otn cUUPBAoN-TAALCLO YLOl TIG UTINPEGIEC TTANPWHWV.
4) E¢d’600v 0 Katoxog mpaypatonotiost pe tnv Kapta cuvallayn os cuvalayua, autr empaplvetal pe €€oda. Ta
€KAOTOTE LoyVovTta £€0da mapatiBevral oto TiHoAdyLlo epyaciwy Tng Tpamelag mou sival Sltabéotpo otov Mehdtn,
oludwva pe ta TPOPAEMOUEVA OTLG LOXUOUGCEG KOVOVIOTIKEG OLATALELG KOl PBPIlOKETAL avapTnUEVO Ot KABE
Katdotnua tng Tpamelog Kot otnv LotooeAida thg www.nbg.gr. Z& Tiepimtwon mpaypatonoinong cuvaAAayng os
oUVAN YU, TO TT00O TNG cuVAAAAyYNG SECUEVETAL KATA TN XPOVLKHA OTLYHH TNG SLEVEPYELAC TG TTAEoV TtocooTtoU 4%
yla TuXov cuvaAAaypatiky Stadopd, To omnoio mocooto anodeopeVeTAL EV OAW 1 EV LEPEL KATA TNV EKKABAPLON Kot
Xpéwon TNG cuvaAlayng oto Aoyaplacpud tou Mehdtn. To ooTHo NG cuvaAAayng o€ Eupw yla tn xp€wan tou
Aoyaplacpol unohoyiletal pe Baon tnv T mou opilet o Slebvrg opyaviopdg MasterCard International, katd tnv
nuépa Kot wpa enefepyaciog kot ekkaBaplong tng cuvaAayng. Ma tig cuvoAayEg og voplopa xwpag tou EOX, o
Kd&toxog pmopel vol EVNEPWVETAL YL TLG SLOLOUVOPLAKEG XPEWOELG KAL TLG CUVOANYUATIKEG LOOTIUIEG HECW TOU
ouv8éopou https://microsites.nbg.gr/fxrates. Ma tig Aoutég ouvalayég oe ouvalayua, o MeAdtng Umopel va
mAnpodopeital TG EKAOTOTE LoXUOUOECG TLUEG UETATPOTIG TWV VOULOUATWY TIOU XPNOLUOTOLEL 0 WG Avw SLeBvig
0pYOVLOMOG HEOWw TNG Lotooelidag autol (https://www.mastercard.us/en-us/consumers/get-support/convert-
currency.html), otnv omoia &atiBetal NAEKTPOVIKOG MNXAVIOUOG uetatporng. Exovtag urm’ ogin OtL oL
OUVOAOYLATLKEG LOOTLIEG HETABAANOVTAL CUVEXWC, N LOOTLULA TTOU EPaprOoBnKe KATA TO XpOVo enmefepyaciog kot
€kKaBAapLoNnG TG cuvallayng evdExetal va eival StadopeTLK ATIO AUTH TIOU (OXUE KATA TO XPOVO TIPAYLOTOTOiNGNG
™G cuvaayng.
Mo kaBe mapdmnovo R Stadopd tou Mehdtn r/kat tou Katdyou évavtt tng Tpamelag, avadoplkd e TV KAPTA Tou,
oL TIPWTOL UopoUV va ameuBuvovtal ite ota apuddia otedéxn twv Kataotnudtwy cuvepyaoiag Toug eite otov
Topéa Client Conduct tng EBvikng Tpamnelag:
- Zupmnpwvovtag tTnv hAektpovikn Poppa urtoBoAng oxoAiwy, umodeifewv i mapamovwy, mou eivat Sltabéoiun

otnv LotooeAida tng Tpdmelag, www.nbg.gr,

- Itélvovtag e-mail otn SlebBuvon customer.service@nbg.gr,

- AmootéN\ovtag enLoToAN 1) To OXETIKO €vTuTto, To omoio sival Stabéotpo ota Kataotiuarta tng Tpamnelac:
0 Ttaxudpoulka atn StevBuvaon: EBvikr Tpamela tng EAAGdoc A.E., Topéag Client Conduct, Ouripou 30,
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106 72 ABnva, N
0 péow fax oto +30 210 33 47 740.
AVQAUTIKEG KOL ETLKOLPOTIOLNMEVEG TTAnpodopiec ylo tn Sladikaocia UTIOBOAAC TOPATIOVWY Kal Ta OTOLXEia
ETULKOLVWVLAG TNG AelToupyiag Staxeiplong mapamnovwy ivat Slabeoteg otnv otooehida tng Tpanelog www.nbg.gr.
H Suvatotnta untoBoAng mapandvwy MopPEXETAL SWPEAV.
MNepattépw, ywa kaBe Sladopa n SLéveln, o Katoxog €xel otn S1dOeor tou €L6KEG SLABIKAGCIEG EEWOIKAOTLKNG
enilvuong Sladopwy, ameuBbuvouevog oe ¢opeic evaAaktikng emiluvong Sladopwy, OmMw¢ o EAANVIKOG
Xpnuatoowkovoulkog MeoohaBntrig, Macocaliag 1, 106 80 ABrjva, tnA: 10440 (aotkr xpéwaon)/+302103376700
(61eBveig kKANoeLg), LotooeAida: www.hobis.gr, o Zuvriyopog tou Katavodwtr, A.AAe€avdpag 144, 114 71, ABrva,
™TA: 2106460862, wotoceAiba: www.synigoroskatanaloti.gr. AvoAutikdtepeg mAnpodopieg ya tn Suvatdtnta
TMOPATMOUTTAG Mapamovwy oe dopeic evalaktikng emiluong Stadopwv sival Stabéoipeg otnv Lotooelida tng
Tpdmnelag www.nbg.gr.
1Ta dpla avénadwv cuvallaywv (tdoo ava cuvaAiayr], 600 kat abpolotikd) Suvavtal va petaBdAlovtal pe anodaon tng Tpamnelag avaloya pe
TLG TPEXOUOEG CUVONKEG 0€ CUUUOPDWON WOTOOO KE TO LOXUOV KAVOVLOTIKO TTAQLLOLO0, EVW WE HEPLUVA TNG TpATEelag 0 KATOX0G Ba eVNUEPWVETAL
eyKaipwg KatL S0VTWG, cUdwWva e To TIPOPAETOUEVA TOCGO OTO LoXVUOV KOVOVLOTLKO TIAQLGLO 000 KAl 0TOUG OPOUG XOPHRYNoNG KAl Xpriong KApTag
o TUXOV Ba €xel amodeyBel.
2H mpovo LK TLHOAOYNoN LoXVUEL Hovo yia TNV 11 kapta. Mo TG UTIOAOLUTEG KAPTEG TEPQ TNG 11 Bl LoYUEL TO EKAOTOTE TIPOPAEMOUEVO TLLOAOYLO
TWV AOUTWV AOyapLaCHWV.
3H uninpeoia ev MAPEXETAL TPOCWPLVA.

O katwOL unoypadwv SnAwvw otL EAafa yvwaon Tou apdvtog Turomnotnuévou deAtiou MAnpodopLwy.

................... TRy SRR SO

HMEPOMHNIA

OAOIPAD®QO2 ONOMATENQNYMO
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