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DEBIT MASTERCARD BUSINESS ATOMIKQN ENIXEIPHZEQN
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‘Opla cuvaldaywv

Nepypadn
EONIKH TPAMEZA THXI EAAAAOI A.E., pe apBud INE.MH.237901000, AwdAou 86, 102 32 ABrva (nAeKTPOVIKA
StevBuvon: http://www.nbg.gr)
Quotkd TPOoWNa/ATOULKEG ETILXELPNOEL; — SLKALOUXOL OTIOKAELOTIKA Kol HOVO EMOYYEAUOTIKWY KATOOETIKWY
Aoyoplacuwy OPewg, ylo toug omoloug mAnpouvtal ot TpolmoBécelg miotomoinong Kat emaAnBsuong tng
TOUTOTNTAG TOUG Kal Slapopdwaong oltkovoutkoU/cuvaldaktikol toug tpodi.

= XpEWOTIKA KAPTA
* H xoprynon tng mpoUmoBétel tnv Umap€n OMOKAELOTIKA KoL HMOVO €eMayyeAHATIKOU KatabetikoU
Aoyoplacpol OPewg.
*  H dudpkela oxvog tng cupPacng sivat adplotn. To MAACTIKG TNG KAPTOG LOXUEL vl 3 £Tn Kot edpOoov o
Kdtoyog tnpei toug 6poug ol uBaong Kol mAnpol ta kpLeipla tng Tpdmelag, N Kapto avoavewveTal TEPLOSIKA.
Me xprion Tng Kaptog Slevepyouvtal oL e€AG GUVOANAYEG:
A. ota i-Bank ATMs tng ETE:
. AvaAnyn LETPNTWY, KATABECN LETPNTWY, EPWTNCN UTtOAOLTOU, avtiypado Kivnong
AoyaplacpoU yla TG 7 tedeutaieg cuvolayég, aAhayn PIN, mAnpwpr Aoy/opwv A.E.H., AHMOZIOY kot GAAwv
oUMBePANEVWY eTXELPROEWY, LeTaPOPA TTOoOU K.A. B. Zta ATMs tou Siktiou AIAS:

. AvaAnyn LeTpnTWV Kal epwtnon umtoloimou. I. Ita ATMs EZQTEPIKOY pe to orjpua Mastercard:
. AvaAnyn petpntwy,
. €pWTNON UToAoimou.

A. AyopéG TIPOTOVTWY KoLl UTTNPECLWY O OAEG TLG EMLXELPNOELS e TO ofjua Mastercard, otnv EAAGSa Kol To €€WTePLKO.
E. Ayopéc Tpoidvtwy Kal Ulnpeotwv péow Sladiktuou. Ma tig cuvalayEg ayopds ayabwv oto Sladiktuo oe
TILOTOMOLNUEVEG OTIG UTtnpecieg Mastercard® Identity Check™ r} Mastercard® SecureCode™ emuyetprioslg, o Katoxog
umoxpeoUTaL va KAVEL Xprion tng urtnpeciog acdolwv cuvarlaywv Mastercard® Identity Check™ tng Tpanelog. ZT.
Avénadeg ouvalayég oe eTIXEPNOEL TIOU OLOBETOUV ELOIKEG OUOKEUEG amOSOXNG TETOWWV GUVAAAQYWV
(Contactless EFT/POS). Avénadeg cuvaANayEG TTPAYLATOTOLOUVTOL VLo OTIOLOSATIOTE TT000. ELSIKA Yyl Tood €wg 25€
Sev amatteital n etoaywyn tou PIN (Oplo Avémadpng Zuvaliaync xwpic PIN) L.

Z. MNayLeg N 1N eVvtoA£g yia tnv e€0dANcn MEPLOSIKWY 1 LEUOVWHEVWY UTIOXPEWCEWY TOU KATOXOU.

A) AvaAnyng Metpntwv:

i. Avwtato nueprolo oplo avoAnPewv petpntwv: ehdxioto 10€, péyloto 3.000€, mpoemheypévo 900K ii.

Hueprolo dplo avahidewv Hetpntwy (ecwtepkov): ehdxioto 10€, puéyioto 3.000€, mpoemheyévo 900€

iii. Huepriolo 6plo avalfPewv petpntwy (e€wteptkou): ehdxtoto 10€, péyloto 3.000€, mpoemiheyévo 900€

B) Avwtarto nHePRoLo opLo ayopwv o POS/Atadiktuo: eAdyloto 0, péyloto 10.000€, mpoemiheypévo 1.500€

I) Ayopwv oto Stadiktuo (adopd cuvaAllayég oto Stadiktuo, TNAEPWVLIKEG Ko TaxuSpoLKEG Ttapayyehieg): To dplo
aUTO Sev UMopel va ival PeyaAUTEPO TOU AVWTOTOU NEPROLOU opiou ayopwv o POS/Aadiktuo.

i. Avwtato nueprolo oplo ayopwv oto Stadiktuo: ehdxioto 0, péyloto 10.000€, mpoemileypévo 1.500€

ii. Huepnolo oplo ayopwv oto Sladiktuo (ecwteptkou): ehdxioto 0, péyloto 10.000€, mpoenheypévo 1.500€

iii. Huepriolo 6plo ayopwv oto Stadiktuo (e€wtepkov): ehdxloto 0, uéytoto 10.000€, mposmileypévo 1.500€
SNUELWOELC:

1) H petadopd moowv petatl cuvdedepuévwy Aoyaplacpwy Tou i8lou katdxou Slevepyeital aveéaptitwg oplov. 2)
H petadpopd moowv o€ Aoyaplacpoug Tpitwy Kat ta epBdopata og Eupw Sev umopouv va emepvolv To emAEYUEVO
QVWTATO NUEPNOLO OpLlo avahAPEwWY HETPNTWY.
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A) Avwrtato nuePRoLo 6pLo TMANPWHWV

AvVWTATO NUEPRGOLO OPLO TANPWUWY TPog OpyaviopoU Héow Twy i-bank ATMs: 2.500€ (o Katoxog dev pmopei va to
petaBaAAel). EWka yia tnv e€6dAnon Aoyaplaopol A.E.H., ebapuoletal 6plo avd cuvarhayn 2.500€, To omoio Sev
ennpealel To AVWTATO NKEPNOLO OpLo MANPWHWVY Ttpog Opyaviopols. H e€odAnon BeBatwpévwv obelwy A.0.Y
Slevepyeital dveu opiou.

E) Opto avémnadng cuvorayng xwpig PIN: 25€ 1

2T) Oplo cuvoAikol mocou Avémadwyv ZuvaAlaywy KATw Twv 25€ xwpig PIN: 100€ !

ETUtoKLO Aev udiotatat. O Katoxog e€odAeil/xpewveTal dpeca To EKACTOTE MOCO.
NOUMEG XPEWOELG 1. Etriola cuvSpoun:
0 1°Etog Awpedv
O 2°Etog: -Aoyaplaopog Business BASIC 10€
0 -Noyaplaopog Business PRESTIGE Awpedv
-Nourol Aoyaplacpotl 20€
Edamnag ouvdpopn ékdoong Awpeadv
Edamnag ouvdpopn emaveékdoong KAPTOG KATOTLY SHAwoNG 6€
anwAetag/kAomng/dBopdc/n autopatonolnuévng
avavéwong
4. Edamnag ocuvdpour avavéwaong 6€
5. MpounBela dpeong ékdoong Kal mapddoong oto eEWTEPLKO 15€
6. Eravékdoon PIN Awpeadv
7. MpounBela petatponng cUVAAAAYHATOG YLO AYOPEG OE 2% eni tou moooU ayopds, UE
vouLopa cuvoAayng Stadopo Tou eupw min 1€
8. AmooToAn unviaiou statement taxu SpopKa? 3€/unva
AvaAnyn petpntwv ot € ano ATMs AAAQN TPAMEZQON oe mood wg 150€: 1,30€ mood
ENGda kot e§wtepiko (AIAT — Mastercard)? arno 150,01€ wg 250¢€:

1,40€
nood dvw Twv 250€: 1,60€

10. | ZuvoMayég og voulopa Stadopo tou € oe ATM ) POS
Kataotnudatwyv dMwv Tpamnelwyv eEwTteplkou:

10.1  MpounBeta AvaAndng LETPNTWV yLot CUVOANQYEG O VOULOMA. | 4€ avd cuvaAhayn
Suadopo tou €

10.2 ' MpounBela Metatpomnng ZuvaAAdypaTog yia avahfpelg 2% emi Tou mooou
METPNTWYV o€ VOuLopa Stadopo Tou € ouvaAayng, Le min €1
11. Epwtnon umoloinou and ATMs AAAQN TPAMEZQON oe 0,20€

EMada kat e§wtepikd evtog Eupwiwvng (AIAZ-Mastercard)

12. Epwtnon umoloimou oe ATMs AAAQN TPAMNEZON oto 0,30€
e€wtepkd ektog Eupwlwvng (Mastercard)
13. E€0dANnoN Aoyaplaouwy & odpehwv TA KATA TiepimTwon
nipoPAenopEeva oTO
«TioAbyLlo Aoumwv Baoikwyv
Epyacuwv» tng Tpanelag.
14. | AnootoAn epBdopatog os EYPQ Ta KATA TiepimTwon
nipoPAenopEeva oTo
«TioAdylo Aomwv Baokwv
Epyacuwv» tng Tpdanelag.
15. Ektumwon avtypddou 7 tedeutaiwv Kivoewv o ATM ETE Awpeadv
(mini statement)
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Evnuépwon Katdxwv/
Skaouywv

Nowég NMAnpodopieg

1) O Kdtoxog evnuepwvetal yla Tig cuvolayEg pe tn Debit Mastercard Business ATopikwyv ETixelpioswy,
péow Twv amodeifewv mou ekdidovral and ta ATM kal T cuokeuég cuAhoyng cuvalaywv (EFT/POS) katd
nepimtwon kal €poOoov eival TEXVIKA €DIKTO, TNG EKAOCTOTE EVNUEPWONG YL TNV Kivnon TOu emayyeALOTikoU
KataBetikol Aoyaploopol Tou o MPoPAENETAL OTNV avTioTolyn cUBacn Kot otn oV Bacn- MAALCLO KoL LECW TOU
Internet Banking yta tnv Kivnon tng kaptag Kotd to Tedeutaio Tpipnvo, epocov sival eyyeypaupévog Xpriotng tng ev
Aoyw unnpeoiag.

Eniong, o Kdtoxog SikatoUtal KOTOMWYV QLTAMATOS Tou Tpog tnv Tpdmela, va AauBAavel TaxuSpopikd unviaio
eKKAOAPLOTIKO ONUElWa ME TIG KWWAOELG TNG KAPTOG TOU. 3TNV TEPIMTWON TNG TOXUSPOMLIKAG OTTOOTOANG
€KKAOAPLOTIKOU CNUELWHATOG, 0 KATOXOG EMIBapUVETAL UE TNV EKAOTOTE XpEwon Tou TipoPAEnetal oto TiwoAdyLo
gpyaolwv tng Tpamnelag.?

2) Mo omolwadnmote mAnpodopia f Stadopd OXETIKA He TN XPAON TNG KAPTAG, Asttoupyel 6Ao to 24wpo/7
NUEPES TNV €RSopAda To TNAEDWVLIKO KEVTPO TNG EONIKHE TPAMEZAS, pe aplbuo +302104848484 (to kOoTog KARONG
kaBopiletal amnd TNV LoxUoOUCA TLLOAOYLOKN TIOALTIKA TOU Tapoxou Tou Katdxou BAcoel Tou TLHoAoyiou yio BVIKEG

KANOELG) .
3) Tig mapandvw mAnpodopleg unopsite va tig avalnthoete Kal otnv hAekTpovikh StebBuven www.nbg.gr.
1) I Toug BPOUG KaL TG IPOUTIOOETELG SLevEpyeLag TPAEEWY TANPWUWY EPAPUOTETOL OUUTANPWHOTIKA KL

umeploxVeL n oUpPoaon-mAaiolo yla T Umnpeocie¢ MANPWUWY, N omola ouvamtetal petald Ttwv Wilwv
oupBoropévwy kat SiEmetal and tov N. 4537/2018 (DEK A’ 84/15.5.2018).

2) H kdpta avrAKeL Kal opapével otnv KupLotnta the Tpdmelag kal o KAtoxog amoktd Hovo to Sikaiwpa
xpriong. 3) O Katoxog untoxpeoutat va GuAdcoeL TV KAPTA, KaBwG kol Tth cuokeun (tablet fj kvntd) katto PIN autncg,
oe mepimtwon mou n Kapta €xel Pndromoinbei, oe aobalég Pépog kal va Gpovtilel wote va Un Slappéet mpog
onolovénmote Tpito o Npoowrikdg Muatikog AptBpog (PIN) rou tou xopnyel n Tpdmela. Ma tuxov anwAela, kKAomn
unefaipeon TG KAPTOC 1 TNG CUCKEUNG TIou dEpeL Pndlomotnpévn TNV KAPTA R N EYKEKPLUEVN XPoN TNG KAPTAC,
o Katoxog Ba mpémnel va kaAéoel apéows otov TnAsdwvikd aptbud +30 210 4848484, o omoiog Aettoupyel 24 wpeg
T0 24wpo 1 va ansuBbuvBel oe omolodnmote Katdotnpa. Q¢ mPog TIG UTTOXPEWOELG KOl TV €uBUvVN Tou Katoxou
loxVouv ta mpoPAendpeva  otn ocUpPacn-TMAAiclo ylo TIG Umnpecieg mMAnpwpwv. 4) Ed’écov o Kdatoxog
TipaypatomnoLosl he tnv Kapta tou cuvaAlayr o cuvaAlayua, auth emapuvetal pe €€0da. Ta EKAOTOTE LoXUovta
€€oda mapatiBevral oto TiwoAoylo epyaciwv thg Tpamelag mou sival Stabéoipo otov Kdatoxo, clpdwva pe ta
T(POPAEMONEVA OTLG LOXUOUOEG KAVOVLOTIKEG SLATAEELS Kal BplokeTal avaptnpévo o kaBe Kataotnua tng Tpamnelag
KaL otnv otooehiba tng www.nbg.gr. € mepinmtwon npaypatonoinong cuvaAlayng oe cUVAAAQyYU, TO TIOoO TNG
ouvaA\ayng SECUEVETAL KATA TN XPOVLKH OTLYUI TNG SLEVEPYELAG TNG TTAEOV TOGOOTOU 2% YLA TUXOV CUVOAAQY LATLKNA
Sladopad, To omoio mMocootd anodeopeletal ev OAW N eV LEPEL KATA TNV eKKABAPLON KoL XPEWaN TNG GUVAAAAYAG
oto AoyapLaopo tou Katdyou. H agia tng ouvallayng petatpénetal oe Eupw pe Baon tnv Twr ou opilet o tebvrig
opyaviopog Mastercard International, katd tnv nuepopnvia kal wpa enefepyaciag kot ekkabdaplong TG
ouvaAaync. o Tig cuvaAAlayég oe voplopa xwpag tou EOX, o KAToxog UMOopel vo EVNUEPWVETAL YL TLG
SLAOUVOPLOKEG XPEWOELG KOLL TG CUVOANOYOTIKEG LOOTLUIEG MEow TOu cuvEaplou https://microsites.nbg.gr/fxrates.
Mo TG Aoutég ouvolayEg o€ cUVAAAayUa, 0 KAtoxog Umopel va mANPodopeital TIG EKAOTOTE LOXUOUOEG TUUES
METATPOTIAG TWV VOULOUATWY TIOU XPNOLUOTIOlEL 0 WG dvw OLeBvig opyaviopog péow TG LotooeAibag autol
(https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html), otnv omoia  SiatiBetal
NAEKTPOVIKOG UNXAVLOMOG HeTatponic. Exovtog urt’ ddn Ot oL cuVAAAQYATIKEG LOOTLUIEG LeTABAANOVTOL GUVEXWG,
N wotTia mou ebapudodnke KATd To Xpdvo emefepyaciag Kot ekkabdaplong Tng cuvaAhayng evoéxeTal va elvat
SLadopeTIKA ATIO QUTH TIOU (OXUE KOTA TO XPOVO TMPAYUATONOoINoNG TG GUVAAAAYNAG.
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Awadikacieg Slaxeipiong
TAPATOVWV

Mo k&Oe mapamnovo f Stadopd Tou Katoxou évavrt tng Tpamelag avadopkd e TV KAPTA TOU, UITOPEL O TTPWTOG Vo
aneuBuvetal gite ota appodla otedéxn Twv Kataotnudtwy cuvepyaciog tou site otov Topéa Client Conduct tng
EBvikig Tpameloag:
- Jupurminpwvovtag TNV nhektpovikry Qoppa umtoBoArg oxoAiwv, uTodeifewv N mapanovwy, o eivat
SlaBéoiun otnv LotooeAida tng Tpdmelag, www.nbg.gr,
-3téAvovtoag e-mail otn levBuven customer.service@nbg.gr,
- AmtooTéN\oVTaC EMLOTOAN I TO GXETIKO £VTUTIO, TO omoio eival Stabéoipo ota Kataotrpata tng Tpdmnelog:
o  taxudpouikd otn StevBuvaon: EBvikn Tpamnela tng EAMGSog A.E., Topéag Client Conduct, Opripou 30,
o 106 72 ABrva, 1 o péow fax oto +30 210 33 47 740.
AVOAUTIKEG Kol emikalporolnpéveg mAnpodopieg yia t Sladikacio UTIOBOARG TOPATOVWY Kol Ta OTOLKEla
enkowwviog tng Asttoupyiag Saxeiplong mapanovwy eivat Slabéoteg otnv otooeida tng Tpdmelag www.nbg.gr.
H duvatdtnta utoBoARG MAPATIOVWY TTOPEXETOL SWPEAV.
Mepattépw, ya kabe Sladopd f Stéveln, o Katoxog éxel otn S1dbeon tou eldikég Sladikaoieg e€wSIKAOTIKAG
eniluong Sladopwyv, ameubuvoupevog oe dopeic evarlaktikig emiluong Swadopwy, OmwG o EAANVIKOG
XpnUoToolkovopkog Meoohafntrig, Macoahiag 1, 106 80 ABrva, tnA: 10440 (aotikn xpéwon)/+302103376700
(61eBveic KAnoeLg), otooeAiba: www.hobis.gr, o Zuvryopog tou KatavaAwth, A.AAe€avdpag 144, 114 71, ABrva,
tA: 2106460862, otooehiba: www.synigoroskatanaloti.gr. AvaAutikdtepeg mAnpodopieg ywa tn Suvatotnta
TIOLPATIOUTTAG TTOPATIOVWY o€ dopeic evaAlaktikig emiluong Sladopwv eival Slabéoyieg otnv Lotooehiba TG
Tpamnelog www.nbg.gr.

1 Ta épla avénadwv cuvalaywv (tdco ava cuvaAiayr, 6co kat afpoloTtikd) SUvavtal va petaarlovtal pe anodaon tng Tpamnelag
avaloya LE TLG TPEXOUCEG CUVONKESG 0 CUUUOPDWON WOTOGO LLE TO LoXUOV KOVOVLOTIKO TAALCLO, EVW UE pépLuva tng Tparmelag o katoxog Oa
EVNUEPWVETOL EYKAIPWG Kal SedvTwe, cUpdwva e Ta TTPOPAEMOMEVA TOGO GTO LOXVUOV KAVOVLOTLKO MAQOLO 600 Kal 6TOUG 6POUG XOPHyNnong Katl
XpPriong kaptoag tou Tuxov Ba éxel amodexBeil. EmumA£ov, o KATOXOG TNG KAPTAG €XeL Tn Suvatdtnta eite va undevioel eite va emavapépeL To
€KAOTOTE LOXVOV OpLo avEMadpwy cuvaAlaywv Tou Slevepyolvtal xwpig tn xpnon pin elte péow twv edpappoywv Internet & Mobile Banking,
ebooov eival eyyeypappévog xpnotng, eite urtopailovtag oxetiko aitnua oto Katdaotnua sunnpétnong tou n oto Contact Center tng EOVIKAG

Tpamnelog.

2 H umnpeoia 6ev mapExeTaL MPOCWPLVA.
3H TInoAoynon ebapuoletat 6tav n cuvahiayn avahndng 6e xpewvetal pe Acquiring Direct Access Fee (DAF)

O katwOL utoypddwv SnAwvw otL EAafa yvwaon Tou TapdvTog TuTonoLnévou SeAtiou mAnpodoplwv.

................... peveveed e e

HMEPOMHNIA

OAOTPAD®QX ONOMATEMQNYMO
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