TYNOMOIHMENO AEATIO NAHPO®OPIQN

DEBIT MASTERCARD BUSINESS ATOMIKQN ENIXEIPHZEQN

KeddAao
KbOplog

Awaiovyot

Nepypadn Tou npoiovrog &
SLapkeLa Loxvog

Xpron tou
npoiovtog/Iuvallayég

‘Opla cuvadaywv

ETutokio

Nepypadn
EONIKH TPAMEZA THX EAAAAOZ A.E., pe apBud M.E.MH.237901000, AtdAou 86, 102 32 ABrva (nAektpovikn
StevBuvon: http://www.nbg.gr)
Quotkad mpdowrna/ATOULKEG ETUXELPNOEL; — SLKALOUXOL OTTOKAELOTIKA KOL HOVO EMOYYEAUATIKWY KATAOETIKWY
Aoyaplaopwyv OPews, ylo toug omoloug mAnpouvtal ol mpoUmoBecelg miotomoinong kat emaAnBeuong tng
TAUTOTNTAG TOUG Kat SLopdpdwong 0LKOVORLKOU/GUVAAAAKTIKOU Toug TtpodiA.

—  XPEWOTIKA KapTa
—  Hxopnynon tng mpolmoBETEL TV UMAPEN ATOKAELOTIKA KAL LOVO EMOYYEALOTIKOU KATAOETIKOU AoyapLlociou
oPewc.
—  H&uapkela toxVog tng cuPacong eivat a6pLoth. To MAAOTIKO TNG KAPTAG LoXVEL yLa 3 €Tn Kat epdoov o Katoxog
tnpei Toug 6poug cuUPBacNG Kal TTAnpot Ta KpLthpla tng Tpdmelag, n KApTa avavewveTaL TEPLOSIKA.

Me xprion tTng kaptog Slevepyouvtal oL €A¢ GUVOANAYEG:
A. ota i-Bank ATMs tng ETE:

e AvAAnyn HETPNTWYV, KATAOEDN LETPNTWY, EPWTNON UTIOAOLUTOU, avTiypado kivhong Aoyaplacpol yla

TG 7 teheutaiec ouvaMhayég, aMayr PIN, mAnpwurn Aoy/opwv A.E.H.,, AHMOZIOY kot GAAwv
oUUBEBANUEVWY ETIXELPOEWY, HeTadOpd TTOocoU K.A.

B. 2ta ATMs Tou SiktUou AlIAL:

e AvAAnyn HETPNTWV KoL EPWTNCN UTIOAOLTTOU.
I. 3ta ATMs EZQTEPIKOY e to ofjua Mastercard:

e AvaAnyn petpnTWY,

e  gpwtnon umoAoinou.
A. Ayop£G IPOLOVTWY KaL UTINPECLWY OE OAEG TLG ETILXELPNOELG HE TO onpa Mastercard, otnv EAAGSa kot To e€WTEPLKO.
E. Ayopéc TpoilovTwy Kal UTNPECLWY MEOW Stadiktuou. Ma TG cuvaAlayEg ayopds ayabwv oto Stadiktuo oe
TLOTOTOLNUEVEG 0TI UTtNpeaieg Mastercard® Identity Check™ f} Mastercard® SecureCode™ emuyelproelg, o Katoxog
umoxpeoUTaL va KAVEL Xprion tng uttnpeoiag achalwv cuvarhaywv Mastercard® Identity Check™ tng Tpamnelac.
IT. Avénadeg ouvaAlayEéG OE ETIXELPNOELS TIOU SLABETOUV ELOIKEG GUOKEUEG ATOSOXNG TETOLWV CUVAAAQYWV
(Contactless EFT/POS). Avénadeg ouvallay£G TpayHATONOLOUVTAL VLo OTIoLoSATIoTE Tood. ELSiKA yia mood éwg 50€
Sev amnatteltal n etoaywyn tou PIN (Oplo Avénadng ZuvaAiaynig xwpic PIN) 1.
Z. MAyLeg 1 pn eVToAEg yia tnv e£0dAnon MePLOSIKWY 1 LEUOVWHUEVWY UTIOXPEWOEWY TOU KATOXOU.
A) AvaAnyng Metpntwv:
i. Avwtato nuepnoto 0pto avalnPewyv petpntwyv: eAaxloto 10€, péyioto 3.000€, mpoemileyuévo 900€
ii. Huepriolo 6pLo avaAnPewv HETPNTWV (EowTepLkoV): eAdxloto 10€, péyioto 3.000€, mpoemiheypévo 900€
iii. Huepnowo oplo avalnPewv petpntwy (e§wtepkou): ehdxioto 10€, puéyioto 3.000€, mpoemiheypuévo 900€
B) Avwtato npepr oo 6plo ayopwv o POS/Aladiktuo: edxioto 0, péyloto 10.000€, mpoemiheypévo 1.500€
) Ayopwv oto dladiktuo (adopd cuvallayeg oto Sladiktuo, TNAEPWVIKEG Kol ToXUSPOULKEG TtapayyeAiec): To
0pLo aUTO Sev Umopel va sival peyaAUTEPO TOU AVWTATOU NEEPHOLOU opiou ayopwv og POS/Aladiktuo.
i. Avwtato nepriolo 6pLo ayopwv oto Stadiktuo: eAdxioto 0, péyoto 10.000€, mpoemileypévo 1.500€
ii. Huepnolo 6plo ayopwv oto Sadiktuo (ecwteptkol): eddxioto 0, péytoto 10.000€, mpoemiheypévo 1.500€
iii. Huepnowo opLo ayopwv oto Sladiktuo (e€wtepkou): ehdxtoto 0, uéytoto 10.000€, mpoemileypévo 1.500€
INUEWWOELG:
1) H petadopd moowv HETaEL cuvdeSEUEVWV AoyapLacwy Tou i8lou Katoxou Slevepyeital avetaptrtwg oplou.
2) H petadopd moowv os Aoyaplacpoug Tpitwv Kal ta eufdopata oe Eupw Sev pmopolv va Eemepvolv To
ETUAEYEVO OVWTATO NKEPNOLO OPLo AVOARPEWY LETPNTWV.
A) AvWTOTO NUEPHOLO OPLO MANPWHWV
AvWTaTto NUEPNOLo GpLo TMANPWHWV TPog OpyavioloUg Léow Twy i-bank ATMs: 2.500€ (o Katoxog &ev pnopel va to
peTaBAAAEL). EWSIKA yia Tnv e€6dAnon Aoyaplacpou A.E.H., edapuoletal 6plo ava cuvardayr] 2.500€, to omoio dev
ennpedlel TO AVWTATO NHEPROLo OpLo MANPWHWV TPog Opyaviopols. H e€odAnon BeBalwpévwv odpelwy A.0.Y
Slevepyeital dveu opiou.
E) Oplo avénadng cuvaAayng xwpic PIN: 50€ 1
2T) OpLo cuvoAkoU mooou Avénadwy ZuvaAlaywy KATw twv 50€ xwpig PIN: 150€
Asv udiotatat. O Kdtoxog e€odAei/xpewvetal GUeCA TO EKACTOTE TTOOO.
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Etriola cuvdpoun:

e 1°ETOC

e 2°FETOC: -Aoyoplacpog Business BASIC

o -Noyaplaopoc Business PRESTIGE
-Nourot Aoyaplacpot

Edanag cuvbpoun ékdoong

Edanag ouvbpoun enavékdoong KAPTAG KATOTILY SHAWCNG
anwAetac/kAomng/dBopdc/un autouaTonoLNUEVNG
QVOAVEWONG

Edanag cuvbpoun avavéwang

MpounBela apeong ékdoong kat mapddoong oto eEWTEPLKO
Enavékdoon PIN

MpounBeLla petatpomnrg cuvaAAAYHATOG YO QyOPEG OE
vouLlopo ouvaAAayng 8tddopo tou EVpw

AmooTtoAn punviaiou statement taudpouLka?

AvaAnyn petpntwy oe € and ATMs AAAQN TPANEZQON os
EANGSa kot e€wteptkd (AIAZ — Mastercard)

JuvaAAayég og vouLopa Stadopo tou € oe ATM i POS
Kataotnudatwyv aAwv Tpamelwv eEwTepKoU:

MpounBeta AvaAnng HETPNTWV yLa GUVOANQYEC OE VOULOHOL
Siadopo tou €

MNpounBeta Metatpormg UVAAGYHaAToC yia aVOARPELS
METPNTWV O VOuLopa Stddopo Tou €

Epwtnon unolotnou and ATMs AAAQN TPAMEZQN oe
EAGSa kot e€wteptkd evtog Eupwlwvng (AlIAZ-Mastercard)
Epwtnon unoAoinou oe ATMs AAAQN TPANEZQON oto

Awpedv
10€
Awpedv
20€
Awpedv
6€

6€

15€

Awpedv

2% eni tou moooU ayopdg, pe
min 1€

3€/unva

0,75€

4€ avd ouvaAlayn

2% emti Tou mocou
ouvoAaync, ue min €1
0,20€

0,30€

Evnhuépwon Katoxwv/
Skatovxwv

EONIKH TPAMEZA THZ EAANAAOZ ALE.

e€wtepLkd ekTOC Eupwiwvng (Mastercard)
13. E€6dANoN Aoyaploopwv & obpelwv T KATA mepimtwon
npoBAendpueva oto
«TLoAOYL0 Aomwyv Baokwv
Epyaoiwv» tng Tpamnelag.
Ta KOTA mepinTwon
npoPBAenOUEVA OTO
«TLHOAOYL0 AowV Baotkwv
Epyaciwv» tng Tpanelag.
Awpeadv

14.  AnoctoAn epfdoparog og EYPQ

15. Extunwon aviypddou 7 tedevtaiwy kivoewv o ATM ETE
(mini statement)

1) O Kd&toxog evnpepwvetal yLa TLg cuvorhayEg pe tn Debit Mastercard Business Atoptkwy Emiyelpricewy, Léow Twv
arnodeifewv mou ekdibovtat amnd ta ATM Kot TG cUOKEVEG cUANOYRG cuvallaywv (EFT/POS) katd mepinmtwon Kat
edOoOV elval TeEXVIKA €PLKTO, TNG EKAOTOTE EVNUEPWONG YlaL TNV Kivnon TOU EMAYYEALOTIKOU KoTtaBeTIKOU
Aoyaplacpol tou mou mpoPAEnETaL otV avtiotolxn cUuBacn katl otn cuUPBaon- MAAiolo Kot LEow Tou Internet
Banking yLa tnv kivnon tng kaptag Katd to tedeutaio tpinnvo, epooov eival eyyeypappévog xpiotng thg ev Adyw
unnpeoiog.
Eniong, o Katoxog SikaloUtal KATOMV OLTHUATOG Tou Tpog thv Tpamela, va AapBAavel Taxudpoukd pnviaio
EKKOBOPLOTIKO ONUEIWUA ME T KWVAOCELG TNG KAPTAG TOU. TNV TEPUTTWON TNG TAXUSPOULKNG QTTOGTOANG
EKKADAPLOTIKOU GNUELWHATOC, 0 KATOX0G EMBAPUVETAL E TNV EKACTOTE XPEWON Ttou TpoPAEmetal oto TiHoAdyLo
gpyaowv tng Tpamnelag.?
2) N onowadinote mAnpodopia 1) Stadopd OXETIKA UE T XPron TNG KApTag, Asttoupyel Ao T0 24wpo/7 NUEPES
v eBdouada to tnAedwvikd Kévtpo tng EONIKHEZ TPAMEZAS, pe apBud +302104848484 (to KOGTOG KARONG
kaBopiletal anod v LoxUouoa TLLOAOYLOKH TIOALTIKN Tou Ttapdxou tou Katdyou BAcEL TOu TLHoAoyiou yla BVLKEG
KANOELG) .
3) Tig mapanavw mAnpodopieg UMopeite va TI¢ avalnTHoeTe Kal otnv NAeKTpovikn dtelBuven www.nbg.gr.
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Nowuég NAnpodopieg

Awadikaoieg Staxeiplong
napaANovwY

1) Mo toug 6poug Kal TG mpolmoBEaelg Slevépyelag MPAseEwv MANPWHWY £PAPUOTETAL CUMITANPWUATIKA Kal
umeploxVel n oUpPBacn-MAaiclo yla TIC UMNPECIEC TMANPWHWY, N OMold CUVAMTETAL METAEU Twv LSlwv
oupBolopévwy kat SiEmetat amo tov N. 4537/2018 (DEK A’ 84/15.5.2018).
2) H kdpta avhKeL KoL TAPAUEVEL OTNV KUPLOTNTA TNG Tpamelog Kat 0 KATOX0G QMOKTA OVO To SIKaiwpa Xprong.
3) O Katoxog umoxpeouUtal va UAACOEL TNV KAPTA, KaBwE Katl tn cuokeun (tablet ) kvnto) kat to PIN autng, ot
nepimtwon mou n Kapta £xel Pnolomoinbel, oe acharéc pépog kat va ¢povtilel WOTe va Un SlappEeL mPog
omotov8nmote tpito o NMpoowrikdg MuaoTtikog AptBuoc (PIN) rtou tou xopnyet n Tpdmela. MNa tuxov anwAeLa, KAoTmN
unefaipeon TNG KAPTAG I TNG CUCKEUNG TIoU PEPEL PndLomoLnpévn TNV KAPTA N N EYKEKPLUEVN XPHON TNG KAPTAG,
o Kdtoxog Ba mpémel va KaAéoel apéows otov TNAEDwVIKO aplBud +30 210 4848484, o omolog Asttoupyel 24 wpeg
T0 24wpo f va ansuBuvOei o omolodrmote Katdotnua. Q¢ mpog TG UMOXPEWOELG KoL TV euBUVN TOU KOTOXOU
LoxUouv ta TpoPfAemopeva  otn cUPBacn-TMAALoO0 Yyl TIG umnpecie¢ mAnpwuwv. 4) Ed’dcov o Kdtoxog
TPAYLOTOTOLROEL e TNV KdpTa tou cuvaolhayn og cuvaAlaypa, auth emBaplvetal pe £€oda. Ta ekAOTOTE LoXUOVTA
€€o6a mapatiBevtal oto TIHOAOYLO gpyaciwv TG Tpanelag mou eival Stabéoipuo otov Katoxo, cupdwva HE Ta
TPOPAENOUEVA OTLG LOXUOUTEG KAVOVLOTLKES SLATAEELS Kat BplokeTat avaptnuévo oe kaBe Kataotnua tng Tpamelag
Kal otV LotooeAiba tng www.nbg.gr. Ie Tepimtwon mpaypatonoinong cuvallaynig oe cuvAaAayua, To Toao TG
ouvaAayng SeoUeVETAL KATA TN XPOVLKY OTLYUH TNG SLEVEPYELAG TNC TTAEOV TTOCOGTOU 4% yLa TUXOV GUVOAAQYLLATLKN
Stadopad, To onoio mooootd anodecopeVETAL EV OAW N €V HEPEL KATA TNV EKKABAPLON KoL XPEWGCN TNG CUVAAAQYNG
oto Aoyaplacpo tou Katoxou. H atia tng ouvaAlayng petatpénetat o Eupw pe BAon tnv TLur ou opilet o Stebvnig
opyaviopdg Mastercard International, katd tnv nuepounvia kat wpa enefepyaciag Kol ekka®dplong tng
ouvalaynic. Mo T ouvaAlayEég o voplopa Xwpag tou EOX, o KAToxog WUMOopel vo EVNUEPWVETAL yld TIG
SLOGUVOPLOKEC XPEWOELG KAL TLC CUVAANOYUOTIKEG LOOTLUIEG HEOW TOU cuVEEapou https://microsites.nbg.gr/fxrates.
Ma tig Aoutég ouvalhayég oe cuvalayua, o Kdtoxog umopel va mAnpodopeital TLG EKAOTOTE LOXUOUOEG TLIEG
METOTPOTNG TWV VOULOMATWY TIOU XPNOLUOTOLElL 0 WG Avw SLeBvng opyaviopdg péow tng LotooeAidag autou
(https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html), otnv omoia SlatiBetal
NAEKTPOVIKOG UNXAVIOUOC peTatportic. Exovtag um’ ogin 6Tt ol GuVOANAY LOTIKEG LOOTLUIEG LETOBAANOVTAL CUVEXWC,
N ootiia tou epapudobnke Katd to xpovo enefepyaciag Kal ekkabBaplong tng ocuvaAAayng eveExetal va elval
StadopeTikn and auTh MOU (OXUE KATA TO XPOVO TIPAYHATOTIONoNG TNG CUVAAAQYNG.
lNa kaBe mapamnovo n Stadopd tou Katdyou Evavtt tng Tpamnelag avadopikd e TNV KAPTA TOU, UITOPEL O TPWTOG VoL
aneuBuvetal eite ota appddia otehéxn Twv Kataotnudtwy cuvepyaoiog tou eite otov Topéa Client Conduct tng
EOvikN¢ Tpamelag:
- JupmAnpwvovtag tnv nAektpovikn Oopua untoBoAng oxoAiwv, umodeifewv 1 mapandvwy, Tou sivatl Stabéoiun
otnv wotooeAiba tng Tpamelag, www.nbg.gr,
-Ztélvovtag e-mail otn tevBuvon customer.service@nbg.gr,
- ArtooTtéAAoVTOG EMLOTOAR 1} TO OXETLKO €VTUTIO, TO omoio gival Slabéotpo ota Kataotiuata tg Tpanelag:

o  taxudpoutka otn SievBuvon: EBvikr Tpamela tng EAAGdoc A.E., Topéag Client Conduct, Ounpou 30,

o 10672 ABnva, n

o Méow fax oto +30 210 33 47 740.
AVOAUTIKEG Kol emikolporolnuéveg mAnpodopieg yla tn Stadikacio umoBoAng mopamdvwy Kol Ta OTOoLXEl
emKowwviog tng Asttoupyiag Staxeiplong mapamnovwy sival Stabéoiueg otnv LotooeAida tng Tpdmelag www.nbg.gr.
H Suvatotnta utoBoANg MapamdVWY MAPEXETAL SWPEAV.
Mepattépw, ywa kaBe Sladopd r Siéveln, o Katoxog £xeL otn SLdBeon tou €l8IKEG Sladikaoleg EWEIKAOTIKAG
eniluong Sladopwv, ameubuvduevog oe ¢dopeig evalhaktikng emiluong Sltadopwv, OmMwg o EANNVIKOG
Xpnuatootlkovoutlkog MecoAafntng, Maooahiag 1, 106 80 ABrva, thA: 10440 (aotikn xpéwon)/+302103376700
(61eBveicg kKANoeLg), LotooeAida: www.hobis.gr, o Zuvriyopog tou Katavalwtn, A.AAeavbpag 144, 114 71, ABrva,
™A: 2106460862, wotoceAiba: www.synigoroskatanaloti.gr. AvaAutikétepeg mAnpodopieg ya tn Suvatdtnta
TIOPATOUTAG Topandvwy oe dopeic evarlaktikig emiluong Sladopwv sival Slabéoipeg otnv LotooeAida TG
Tpdmnelag www.nbg.gr.

1 Ta opla avénadpwv cuvalaywv (téco avd cuvaAiayr, 6co kat abpolotikd) SUvavtal va petaBdilovral pe anodacn tng Tpdmnelog avaloya e
TIG TPEXOUOEC CUVONKEG 0 CUUMOPOWON WOTOCGO HE TO LOXUOV KOVOVLOTIKO TIAQUOLO, EVW E HEPLUVA TNG Tpamelag o KATOXoG Ba EVNUEPWVETAL
gykaipwg Kot Se6vTwg, cuudwva e ta TPOPAENMOUEVA TOOO GTO LOXUOV KAVOVLOTIKO MAQIGLO 000 Kol 0TOUG OPOUC XOPHynong Kot Xpriong KapTog

TIoU TUXOV B €xeL amobexBel.

2 H unnpeoia 6gv MapEXETaL IPOOWPLVA.
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http://www.nbg.gr/

O katwOL unoypadwv SnAwvw o6tL EAafa yvwaon Tou mapovtog Tunonotnpévou SeAtiov mAnpodopLwy.

................... pevenee e e
HMEPOMHNIA
O/H YNOrPAOQN

OAOTPAD®Q2 ONOMATEMQNYMO
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