TYNOMOIHMENO AEATIO NAHPO®OPIQN

DEBIT MASTERCARD BUSINESS ATOMIKQN EMIXEIPHZEQN

Kedahaio
KbOplog

Awatovyot

Nepypadn tou mpoiovrog &
SLapkeLa Loxvog

Xpron tou
npoidvrog/ZuvaAhayEg

‘OpLa cuvailaywv

Nepypadn
EONIKH TPAMEZA THX EAAAAOS A.E., pue aptBud INE.MH.237901000, AwdAou 86, 102 32 ABrva (nAektpovikn
StevBuvon: http://www.nbg.gr)
QuoKA TPOCWTTIO/ATOULKEG ETILXELPNOELG — OLKOLOUXOL QTOKAELOTIKA KOL HOVO ETMAYYEALOTIKWY KOTOUOETIKWY
Aoyaplaopwyv OPew, ylo Toug omoloug MAnpouvtal oL MPoUnoBEéoelg miotomoinong kot enaAndeuong tng
TAUTOTNTAG TOUG Kal Stapdpdwong olkovouLkolU/cuvaAAakTikol Toug tpodiA.

*  XPEWOTIKA KApTA
= Hyxoprynon tng mpoUmoBETeL TV UMaPEN ATIOKAELOTLKA KAl LOVO ETTOYYEALATIKOU KOTAOETIKOU
Aoyaplacpol oPewc.
= H 8udpkela Loxvog tng cLUBaoNG sivat adpLotn. To MAQAOTLKO TNG KAPTAG LOXVEL yLa 3 £Tn KAl epOGoV O
Katoyog thpei toug dpouc cupPBaonG Kot TAnpot ta kpLerpla tng Tpdmelag, n KApta avavewveTat mePLOSIKA.
Me xprion tng kaptag Slevepyouvral oL £€A¢ ouVOANYEG:
A. ota i-Bank ATMs tng ETE:
. AvaAnyn LETPNTWY, KATABEDN HETPNTWY, EPWTNCN UTOAOLTOU, avtiypado kivnong
AoyaplacpoU yia tig 7 teheutaieg ouvallay£g, alayr PIN, mAnpwpn Aoy/ouwv A.E.H., AHMOZIOY kat dAwv
ouUBeBANUEVWY ETIXELPNOEWY, HeTadopd tocoU K.d. B. Ita ATMs tou Siktuou AIAS:

. AvAAnyn HETPNTWYV Kat epwtnon uttoAoimou. I ta ATMs EZQTEPIKOY pe to ofjpua Mastercard:
. AvaAnyn HeTpnTWY,
. €£PWTNON UTIOAOLTTOU.

A. Ayop£G IPOLOVTWYV KL UTINPECLWV O OAEG TLG ETUXELPHOELG UE TO onpa Mastercard, otnv EAAMGSa kat 1o e€wTePLKO.
E. Ayopéc mpolovtwy Kol UTNPEcLWY pEow Sladiktuou. MNa tig cuvallayég ayopdg ayabwv oto SLadiktuo o€
TLOTOTOLNUEVEG 0TI UTiNpeoieg Mastercard® Identity Check™ rj Mastercard® SecureCode™ emixelpfiosLg, o Katoyxog
umoxpeoUTaL va KAVEL Xprion TG urtnpeciog acpalwv cuvallaywv Mastercard® Identity Check™ tng Tpamelag. T.
Avénadeg ouvalayég oe eTIXELPAOELS TIOU SLoBETOUV €LOIKEG OUOKEUEG OmodOXAG TETOLWV CUVOAAQYWV
(Contactless EFT/POS). Avénadec ouvalAay£G POy LATOMOLOUVTAL YLA OTIOLOSHTIOTE TI00 0. ELSIKA yia mood €wg 50€
Sev anatteital n etoaywyr tou PIN (Oplo Avénadng Zuvailayng xwpig PIN) 1.

Z. MAyLeG A N eVTOAEG yLa TNV €§6HANCN TIEPLOSIKWV 1) LEUOVWUEVWY UTIOXPEWGCEWV TOU KATOXOU.

A) AvaAnyng Metpntwv:

i. Avwtato npepnoto dplo avaiiewv petpntwv: eAdxtoto 10€, péyioto 3.000€, mpoemiheypévo 900€ ii.

Huepriolo dpLo avalRPewv Hetpntwy (Eocwteptkol): eAdxioto 10€, péyioto 3.000€, mpoemleypuévo 900€

iii. Huepriolo oplo avaAnPewv petpntwy (e€wteptkov): ehdxioto 10€, péyloto 3.000€, mpoemleyuévo 900€

B) Avwrtato nuepfoLo 6pLo ayopwv o POS/Aladiktuo: ehdyioto 0, péytoto 10.000€, mposmuleypévo 1.500€

) Ayopwv oto dtadiktuo (adopd cuvarlay£g oto SLadiktuo, TNAEDWVIKES Ko TOXUSPOULKES TapayyeALeG): To 6pLo
auTO Sev Umopetl va sivat peyaAltepo TOU avwWTATOU NUEPHOLOU opiou ayopwv os POS/Aladiktuo.

i. Avwtato npepnoto dplo ayopwv oto Stadiktuo: eldyioto 0, puéyloto 10.000€, mpoemileypévo 1.500€

ii. Huepnolo 6plo ayopwv oto Stadiktuo (ecwteptkou): eAdxioto 0, péyloto 10.000€, mpoemeyuévo 1.500€

iii. Huepnoto oplo ayopwv oto Stadiktuo (e€wteptkol): ehdxioto 0, péyloto 10.000€, mpoemideypévo 1.500€
SNUELWOELG:

1) H petadopd noowv petafd ouvdedepévwy Aoyaplacpuwy Tou (Slou katoxou Stevepyeital aveaptitwg opiou. 2)
H petadopd moowv o€ Aoyaplacpoug Tpitwy Kot ta eppacuata os Eupw Sev umopouv va Eemepvolv To eTUAeyUEVO
QVWTOTO NUEPHOLO OPLO AVOARPEWY LETPNTWV.
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A) AvwTato NUEPROLO 6PLO MANPWUWV

AvwTato NUEPNoLo 6pLo MANPWHWY Pog Opyaviopols péow twy i-bank ATMs: 2.500€ (o Katoxog &ev pmopel va to
peTaBAAAEL). ELSIKA yLa tnv e€6dAnon Aoyaplacpou A.E.H., ebpapudletat 6plo avda cuvarhayr 2.500€, to omoio dev
EMNPEAGTEL TO OVWTATO NUEPNOLO OPLO TANPWHWVY TPo¢ Opyaviopouc. H e€6dAnon BeBatwpévwy odpelthwv A.0.Y
Slevepyeital aveu opiou.

E) Oplo avénadng ouvarlayrg xwpig PIN: 50€ 1

2T) Oplo cuvoAikol ocoU Aveénadwy ZuvaAlaywyv KAtw twv 50€ xwpig PIN: 150€ 1

Emutokio Aev udiotatat. O Kdtoxog e€odpAei/xpewvetal dpeca TO EKAOTOTE MOCO.
Noutég XpewoeLg 1. Etola cuvdpoun:
O  1°Etog 0€
0 2°Etoc: -Aoyoplacpog Business BASIC 10€
| -Noyaplacpog Business PRESTIGE 0€
-Noumot Aoyaplacpot 20€
Edanag cuvdpoun €kdoong 0€
Edamnag cuvbpour emavékdoong KAptag KaTtom SHAwong 6€
arwAeLag/kAomr¢/dOopdg/un AUTOUATOMONUEVNG
QVOVEWGNG
4, Edana ouvdpour avavéwaong 6€
5. MpounBeta dpeong £€kdoang KaL mapAddoonc oTo eEWTEPLKO 15€
6. Enavéxkdoon PIN 0€
7. MpounBeLa LETATPOTIG CUVOAAQYHLATOG YL AyOPEC O 2% €mi Tou MoooU ayopAg, UE
vouLlopa cuvaAlayng 51adopo Tou eupw min 1€
8. AmooToAr punviaiou statement TauSpopLKG? 3€/unva
AvaAnbn petpntwv og € and ATMs AAAQN TPAMEZQN oe 0€

EANGSa kat e€wteptko (AIAZ — Mastercard)?

10. JuvaAAayég og vouopa tadopo tou € o ATM ) POS
Kataotnpatwv aAAwv Tpamelwy eEWTePLKOY:

10.1 | MpoprBela AvaAnPng LETPNTWV yLa cUVOANQYEG O VOULOUA 4€ avd cuvolayn
Siadopo tou €

10.2 | MpopnBela Metatporg ZUVaAAdyaTog yio avoARPELg 2% €T Tou TToooU
UETPNTWV o€ vouLopa Stadopo Tou € ouvaA\ayig, pe min €1
11. Epwtnon unoloinou and ATMs AAAQN TPAMEZQN oe 0€
EAaSa kot e€wteptko eviog Eupwlwvng (AIAZ-Mastercard)
12. Epwtnon umoloinou oe ATMs AAAQN TPAMEZON oto 0€

e§wTePKO ekTOG Eupwiwvng (Mastercard)
13. E€0dAnoN Aoyaplacpwy & opelhwv Ta KATA epinTwon
nipoBAemoOpUEV OTO
«TLoAOyLo Aomwv Baotkwy
Epyacuwv» tng Tpamnelag.
14. AmnootoAr eppacpartog og EYPQ T KATA MEepmTwon
nipoBAemopEV OTO
«TwoAdylo Aoumwv Baotkwv
Epyacuwv» tng Tpamnelag.
15. Extunwon aviypadou 7 tehevtaiwy Kwrioewv oe ATM ETE 0€
(mini statement)
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Evnhuépwon katoxwv/
SKauouxwv

Nouwég NAnpodopieg

1) O Kdatoxog evnuepwvetal yla TG cuvaAlayeg pe tn Debit Mastercard Business AToukwv Emixelprnoewy,
péow twv amodeifewv mou ekdidovratl amd ta ATM Kal T oUOKEUEC ouAAoyrc ouvaAlaywv (EFT/POS) katd
nieplmtwon kot €pOooV elval TEXVIKA €PIKTO, TNG EKACTOTE EVNUEPWONG YL TNV Kivnon Tou emayyeApatikol
KATABETLKOU AoyapLaopou Tou Tou poPAEnetal otny aviiotolyn cUpBacn kat otn cUPPBacN- MAALOLO KOl LECW TOU
Internet Banking yLa tnv Kivnon tng KAPTOG KOTA TO TEAEUTALO TPLNVO, EPOCOV ElvaL EYYEYPAUUEVOG XPNOTNG TNG EV
AOyw umnpeoiag.

Eniong, o Katoxog SiwkaloUTal KATOMLY OULTHUATOG TOU TPOG TtV Tpdmela, vo AapBAvel taxuSpopika pnviaio
€KKOOOPLOTIKO ONUEIWHA HE TG KIWWAOELG TNG KAPTAG TOU. TNV TMEPIMTWON TNG TOXUSPOULKAG QMOCTOANG
€KKOOaPLOTIKOU ONUELWMATOC, 0 KATtoxog emiBapUVETAL HE TNV EKAOTOTE XPEWON TOU TIPOPAEMETAL 6TO TLUOAOYLO
epyaclwv tng Tpamnelog.?

2) MNa onotadnnote mAnpodopia 1 Stadopd oXeTIKA He TN XPAON TG KApTag, Asttoupyei 6Ao to 24wpo/7
nNUEPEG TNV eBSopdda To TNAEPwWVIKS KEVTPO TG EONIKHZ TPAMNEZAZ, e aplBuo +302104848484 (1o KOOTOG KA ONG
kaBopiletal anod Tnv LoxLOUCA TLLOAOYLAKN) TIOALTIKN) TOU TAPOXoU Tou Katdxou PACEL TOU TLUOAOYIOU yLo EBVIKEG
KANOELG) .

3) Ti¢ napandvw mAnpodopieg propeite va tig avalntrnoete Kat oty NAekTtpovikn StevBuven www.nbg.gr.

1) o Toug 6pOoUG Kal TLG TPoUTIOBETELG SLEVEPYELAG TTPAEEWY TIANPWHWY EGOAPUOTETAL CUUTANPWHATIKA KOl
UTIEPLOYVEL N ocUUBAoN-TAAIOLO yla T UTNPECIEG TMANPWUWY, N omola cuvarmtetal HeTaél Ttwv ilwv
oupBaropévwy kat Stémetal amo tov N. 4537/2018 (DEK A’ 84/15.5.2018).

2) H K&pTa OVAKEL KAl TTAPAEVEL OTNV KUPLOTNTA TNG Tpdmelag kat o KAToxog amoktd povo to Sikaiwpa
xprong. 3) O Katoxog umoxpeoutatl va puAdooeL TNV KApTa, KaBwg KaL Tn cuokeun (tablet r} kvnto) kat to PIN autng,
oe mepintwon mou n Kapta €xel Yndlomoinbei, oe aodpalég uépog kat va dpovtilel wWoTe va Un SlappEeL TPog
omnolov&nmote Tpito o Mpoowrikdg Muotikog AptBpog (PIN) tou tou xopnyel n Tpamela. Mo Tuxov anwAeLa, KAomn
une€aipeon TNG KAPTAG 1 TNG CUCKEUNC Ttou dEPeL PndLomotnpévn TV KAPTA 1) N EYKEKPLUEVN XPHON TNS KAPTAC,
0 Kdtoxog Oa mpEmel va KAAEoEL apEowe otov TNAEPWVIKO aplBud +30 210 4848484, o omoiog Asttoupyei 24 WPES
10 24wpo 1 va aneuBbuvOel oe omolodrmote Kataotnua. Q¢ mpog TG UTIOXPEWOELG KAl TNV €uBUVN Tou Katdxou
oxUouv ta TmpoPAemopeva otn cuuBacn-mMAaiolo yla T umnpeoieq mAnpwpwv. 4) Ed’déoov o Kdatoxog
POy aTOTOLAoEL e TNV Kapta tou cuvalhayn o€ cuvallayua, autr emBapuvetal e £€oda. Ta ekdoTote Loxlovta
£€€o6a mapatiBevtal oto TiHoAdylo epyactwv tng Tpamelog mou eival Slabéoipo otov Kdtoxo, cuudwva pe ta
T(POPAEMOMEVA OTLG LOXUOUOEG KAVOVLOTLKEG SLaTAEELG Kal BplokeTal avaptnuévo oe kaBe Kataotnua tng Tpamnelog
KOl 0TNV LoTooeAida TNG Www.nbg.gr. 2 MEPUTTWON MPAYHATONOINONG CUVOANAYAG O GUVAAAQYUQ, TO OGO TNG
oUVOANaYN G SECUEVETAL KOTA TN XPOVLKI OTLYUN TNG SLEVEPYELAC TNG TTAEOV TOCOGTOU 4% yLa TUXOV CUVAAAQY LOTLKN
Sladopd, To omMoio TOC0CTO anodecpeleTal eV OAW 1 €V LEPEL KATA TNV eKKABAPLON KOl XPEWON TG CUVAAAAYNAG
010 AoyapLacpo tou Katdyou. H agla tng cuvaAayng petatpénetal o€ Eupw pe BAon tnv T mou opilet o Siebvng
opyaviopog Mastercard International, katd tv nuepounvia kat wpa enefepyaciog kol ekkabBaplong tng
ouvoAaync. MNa TG cuvalayég o vOulopa xwpog tou EOX, o KAToxoG WUMOopel va evnUEPWVETAL yla TLG
SLACUVOPLOKES XPEWOELG KOLL TLG CUVAAAQY LOTLKEG LOOTLEG LéOWw Tou cuvSéapou https://microsites.nbg.gr/fxrates.
Ma g Aoutég ouvolayég o cuvaAAaypa, o Katoxog umopel va mAnpodopeital T EKAOTOTE LOXUOUOES TLUEG
UETOTPOTIG TWV VOULOUATWY TIOU XPNOLUOTIOEL 0 WG Avw SLeEBVAG 0pYaVvIoUOG HECW TNG LOTOOEALSAG auToU
(https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html), otnv omola  SwatiBetat
NAEKTPOVIKOG UNXAVLOUOG peTaTpomnc. Exovtag urt’ oyin 0Tt oL GUVAAAAYUOTIKEG LOOTLUIEG peTaBAANovVTaL CUVEXWS,
n wotpia mou epapuocOnke katd to Xpovo enefepyaciag Kal ekkabdaplong Tng ouvallayng evééxetal va sival
SL1adopeTLKA At AUTH TTOU (OXUE KOTA TO XPOVO TIPAYHATOTONoNG TG cUVOAayNG.
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Awadikaoieg Saxeipong
NAPANOVWY

Mo kaBe mapamnovo f Stadopd tou Katoxou évavtl Tng Tpamelog avadopLka e TNV KAPTA TOU, UITOPEL O TTPWTOG vVl
aneuBuvetal eite ota apuodia otedéxn twv Kataotnudtwy cuvepyaoiag tou ite otov Topéa Client Conduct tng
EBvikNG Tpamelac:
- JuumAnpwvovtag tnv nAektpovikn Popua umofoAng oxoAiwyv, umtodeifewv 1 mapamovwy, Tou eival
SlaBéoiun otnv wotooeAida tng Tpamelag, www.nbg.gr,
->téAvovtag e-mail otn StlebBuvon customer.service@nbg.gr,
- AMOOTEAAOVTOG ETILOTOAN ) TO OXETLKO EVTUTIO, TO omoio eival Stabéoipo ota Kataotipata tng Tpdnelag:
o  taxudpoutka otn StevBuvon: EBvikn Tpamela tng EAMGSoG A.E., Topgag Client Conduct, Opripou 30,
o 10672 ABrva, i o péow fax oTo +30 210 33 47 740.

AVOAUTIKEC KOl emiKalpomolnuéveg mAnpodopieg yia tn Stadikaoiot UTMTOBOAARC TOPATIOVWY KOl TA OTOLXEia
€MIKOWVWVIAG TG Asttoupyiag Staxeiplong mapandvwy eival Stabéoipeg otnv otooehida tng Tpdnelag www.nbg.gr.
H Suvatotnta UToBOANC APATIOVWV TTAPEXETOL SWPEAV.

Mepattépw, yla kabe Sladopd n Slévegn, o Katoxog €xel otn S1dOeor tou €l6KEG Sladikaoieg eEWEIKAOTIKNG
eniluong Swadopwv, amevBuvopevog oe ¢opeic evarhaktikig emilvong Siadopwy, OMwG o EAANVIKOG
Xpnuatootkovoulkog MeoohaBntic, Maccaliag 1, 106 80 ABrva, thA: 10440 (aotkr) xpéwaon)/+302103376700
(61eBveig kKANoELG), LotooeAida: www.hobis.gr, o Zuvriyopog tou KatavaAwtr, A.AAe€avdpag 144, 114 71, ABrva,
™A: 2106460862, otooeAiba: www.synigoroskatanaloti.gr. AvoAutikdtepeg mAnpodopleg yla t duvatotnta
TAPATIOUTTAC TIOPATIOVWY O Popeig evaAlakTikig emiluong Stadopwv sival Slabeotpeg otnv otooeAida g
Tpdnelag www.nbg.gr.

1 Ta 6pla avénadwv cuvarlaywv (téco ava cuvaAAayr), oo kot aBpolotikd) Suvavtat va petaBarlovtal pe anodaon tng Tpanelog
AVAAOYQ LE TLG TPEXOUOEG OUVONKESG OE CUUUOPPWAON WOTOCO E TO LoXUOV KAVOVLOTLKO TAALOLO, VW e MEPLUvVa TG Tpdmelag o kKAToXog Ba
EVNUEPWVETAL EYKAIPWE Kot SEOVTWG, oUWV UE Ta TTPOPAEMOUEVA TOCO OTO LOXUOV KAVOVLOTIKO TAQLOLO 000 KaL 0TOUG OPOUG XOPryNnong Kot
XPNoNG KAPTAG TTou TUXOV Ba £xel amodexBel. EMMAEOV, 0 KATOXOG TNG KAPTOG £XEL TN SuvatotnTa £iTe va undevioel eite va emavadEpeL To
€KAOTOTE LOXUOV OpLo avemadwyv cuvarlaywv ou SLEVEPYoUVTaL XWwPLG Tn Xprion pin €ite péow Twv epapuoywv Internet & Mobile Banking,
edooov eival eyyeypappévog xpriotng, eite umoBdaAlovtag oxeTikd aitnua oto Katdotnua e€unnpetnong tou f oto Contact Center tng EBVIKAG

Tpdnelag.

2 H umnpeoia gv mapéxetal mpoowpLva.
3H TpoAdynon edpapudletal otav n cuvallayn avaAndng e xpewvetal pe Acquiring Direct Access Fee (DAF)
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