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EONIKH TPANEZA THZ EAANAAOS A.E., pe aptOuod N.E.MH.237901000, AwdAou 86, 102 32 ABriva (nAeKkTpovikn
StevBuvon: http://www.nbg.gr)
QuoKA TPOCWTIO/ATOULKEG ETILXELPNOELG — SLKALOUXOL OTOKAELOTIKA KOL MOVO ETMOAYYEALATIKWY KATOOETIKWY

Aoyaploopwv OPewg, yla Toug omoioug mAnpouvtal ol mpoUmoBécelg miotonoinong kat emaAnbsuong TG
TAUTOTNTAG TOUG Kat SLapdpdwong oLkovoukol/cuvaAAaKTIkoU Toug podiA.

=  XPEWOTLKN KAPTA
*  Hyxoprynon tg npolmoBEtel TV UTaPEN ATTOKAELOTIKA KAl LOVO EMAYYEAUATIKOU KATOOETIKOU
Aoyaplaopuou OYewg.
= H 8udpkela Loxvog TnG cuPaong elvat adpLotn. To MAACTIKO TNG KAPTAG LoXVEL Yo 3 £Tn Kal epdoov o
Katoxog tnpei toug 6poug oupPBacng katmAnpol ta kptrpia tng Tpamelag, n Kapto avavewvetal TePLOSIKA.
Me xprion tn¢ kaptag dtevepyouvtal ot €A cuvarayEc:
A. ota i-Bank ATMs tng ETE:
. AvaAnn peTpntwy, KAtaOeon HETPNTWY, EPWTNGN UTtoAoimou, avtiypado kivnong
AoyaplaopoU yia tig 7 teheutaieg ouvaAlay£g, alayn PIN, mAnpwpur Aoy/opwv A.E.H., AHMOZIOY kot dAwv
oUUBEBANUEVWY ETIXELPAOEWY, HETAPOPA TTOoOU K.4. B. Sta ATMs tou Siktlou AIAS:

. AvaAndn petpntwy kot epwtnon unoAoinou. I ta ATMs EZQTEPIKOY pe to onpa Mastercard:
. AvaAnyn petpntwy,
. €pWTNON uMoAoinou.

A. AyopEG TIPOIOVTWVY KOLL UTINPECLWV O€ ONEG TLG ETILXELPNOELG e TO ona Mastercard, otnv EAAGSa KoL To EEWTEPLKO.
E. Ayopéc MPOolOVTWY KOl UTINPECLWY HEoW Stadiktuou. Ma TG ouvaAlayég ayopds ayabwv oto Stadiktuo ot
TILOTOTIOLNEVEC OTIC UTtnpeaiec Mastercard® Identity Check™ 1} Mastercard® SecureCode™ emixelproetg, o Kadtoxog
UTIOXPEOUTAL VA KAVEL Xprion TG unthpeoiag aodpalwy cuvallaywv Mastercard® Identity Check™ tng Tpamelag. T.
Avénadeg ouvalayég oe emixelprioelg mou SlaBétouv el8IKEC OUOKEUEG QmodoxXAG TETOLWV CUVOAAQYWY
(Contactless EFT/POS). Avénadeg ouvoAay£C TPy OTOMOLOUVTOL yia oTolodAmote 1tood. ESikd yla mood éwg 50€
Sev amnatteital n elcaywyr tou PIN (Oplo Avénadng Zuvarhayng xwpeig PIN) 1.

Z. MAyLeg 1 N evtoAég yia tnv e§6dANoN TEPLOSIKWY N LEHOVWHIEVWY UTIOXPEWCEWY TOU KATOXOU.

A) AvaAnyng Metpntwv:

i. Avwtato nueproto oplo avalnPewyv petpntwy: ehdxioto 10€, péyloto 3.000€, mpoemiheypévo 900€ ii.

Huepnolo 6plo avaAPewv LETPNTWYV (ecwTtePLkoL): eAdyLoto 10€, péyioto 3.000€, mpoemiheypévo 900€

iii. Huepnoto dplo avahPewv Petpntwy (ewteptkol): eAdyioto 10€, puéyioto 3.000€, mpoemiheypévo 900€

B) Avwtarto nuepnotlo 6plo ayopwv oe POS/Aladiktuo: eAdxioto 0, péyloto 10.000€, mpoemileypévo 1.500€

I) Ayopwv oto Siadiktuo (adopd cuvarlayég oto Stadiktuo, TNAEPWVIKEG KoL TaxuSpouLKES TtapayyeAieg): To 6plo
auTO Sev propsi va eival peyaAUTePO TOU AVWTATOU NUEPHOLOU opiou ayopwv oe POS/Awadiktuo.

i. AvWTOTO NUEPNGCLO OPLO ayopwv oto dtadiktuo: eddayloto 0, péyloto 10.000€, mpoemheypévo 1.500€

ii. Huepnolo dpLo ayopwv oto Stadiktuo (eowteptkov): eAdxLoto 0, péyloto 10.000€, mpoemileypévo 1.500€

iii. Huepriolo 6plo ayopwv oto Stadiktuo (e€wtepikov): ehdyloto 0, uéyloto 10.000€, mpoemileypuévo 1.500€
SNUEWWOELG:

1) H petadopd moowv PeTaél cuvSedepévwv AoyapLlaowy Tou (8lou katdxou Sievepyeital avefaptitwg opiou. 2)
H petadopd moowv o€ Aoyaplacpolg Tpitwy Kat Ta eppacuata oe Eupw dgv umopouv va Eemepvouy To ETUAEYEVO
QVWTATO NUEPNOLO 6PLo AVOAAPEWY HETPNTWV.
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A) AvWTtato NUEPHOLO OPLO TANPWHWV

AvwTato nUepnolo 6pLo MAnpwpwy ipog OpyaviopoUg péow Twy i-bank ATMs: 2.500€ (o Kdtoxog Sev pnopet va to
MeTOBAAAEL). ELSIKA yLa TN e€6pAnon Aoyaplaocpou A.E.H., epapudletal 6plo ava cuvallayn 2.500€, To onolo dev
EMNPEAGTEL TO AVWTATO NUEPNOLO OPLO TIANPWHWVY TPo¢ Opyaviopous. H e€odAnon Bepatwpévwy odelhwyv A.0.Y
Slevepyeital dveu opiou.

E) Oplo avénadng cuvorayng xwpig PIN: 50€ 1

2T) Oplo cuvoAikoU mooou Avénadwy ZuvaAlaywv KATw Twv 50€ xwpig PIN: 150€ 1

Emitokio Aev udiotatal. O Kdtoxog e§odhei/xpewvetal Apeca To EKACTOTE MOCO.
Nouég XPEWGTELG 1. Etfola cuvépoun:
O 1°Etoc Awpedv
O 2°Etog: -Aoyaplacpog Business BASIC 10€
O -NoyapLaopog Business PRESTIGE Awpedv
-Noumol Aoyoaplacpot 20€
Edanag cuvbpoun €kdoong Awpedv
Edanag cuvSpoun emavekdoong kaptag katomy SnAwaong 6€
anwAetac/kAomng/dpOopdc/un OUTOUATOTOLNUEVNG
avavéwong
4, Edanaf ocuvépoun avavéwaong 6€
5. MpounBeLla dpeong €kdoong KaL mapddoong oto eEWTEPLKO 15€
6. Enavékdoon PIN Awpeadv
7. MpounBeLa petatpomnrg cuvaAAAYHATOG YO QyOPEC OE 2% emni Tou TOoOU AyopPag, UE
vouLopa cuvaAlayng Stadopo Tou eupw min 1€
8. AmooToAn unviaiou statement ToxuSPOULKA2 3€/unva
AvaAnyn petpntwy og € and ATMs AAAQN TPANEZQON og mood wg 150€: 1,30€ mood
EAGSa kot e§wteptko (AIAZ — Mastercard)3 arno 150,01€ wg 250€:

1,40€
mood avw Ttwv 250€: 1,60€

10. Suvallayég oe voulopa Stddopo tou € oe ATM iy POS
Kataotnudatwy aMwv Tpamelwv e§wtepLkou:

10.1 MpounBela AvaAndng LeTpNTWV ylo cUVOANAYEG O VOULOPA | 4€ avd cuvolayh
Suadopo tou €

10.2 MNpounBeia Metatpomg ZUVAaAAQyaTOG yia avoARPELg 2% £Ti TOU TIOCOU
HETPNTWV 0€ VOuLopa Stddopo tou € ouVaAAayng, ue min €1
11. Epwtnon unoloinou ané ATMs AAAQN TPAMEZQN oe 0,20€
EMGSa kot e€wteptkod eviog Eupwiwvng (AIAZ-Mastercard)
12. Epwtnon umoloinou ce ATMs AAAQN TPANEZON oto 0,30€

e€wtepkd ektdg Eupwlwvng (Mastercard)
13. E€6dANnoN Aoyaplacuwy & odpelwv TA KATA Mepimtwon
TipoPAENOUEVA OTO
«TLHoAOyLo Aomwy Baoikwv
Epyacuwv» tng Tpdmnelag.
14. AnootoAn epfacpartog oe EYPQ TA KATA Mepimtwon
nipoBAemnodpeva oto
«TwoAdylo Nomwv Baotkwv
Epyacuwv» tng Tpdmnelag.
15. Extinwon avtypddou 7 teheutaiwy kvioswv oe ATM ETE Awpedv
(mini statement)
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Evnhuépwon Katoxwv/
Skaovxwv

Nouég NAnpodopieg

1) O Katoxog evnuepwvetal yla Tig cuvaAAayEg pe tn Debit Mastercard Business Atoptkwv Emelpriogwy,
péow twv amodeifswv mou ekbidovtal and ta ATM Kol TI¢ cUoKeUEG cuAoyr¢ cuvalaywv (EFT/POS) katd
neplmtwon Kol €pOcov eival TEXVIKA €PIKTO, TNG EKAOTOTE EVNUEPWONG Yl TNV Kivnon TOou E£mayyeApaTikol
KatoOeTIkoU AoyapLacpol Tou Tou TPORAETIETAL OTNV avTioToln cUBAoN Kal ot cUUBaon- TAAICLO KAl HECW TOU
Internet Banking yLa tnv kivnon Tng KAPTOG KATA TO TEAEUTALO TPLNVO, EPOCOV ElvVaL EYYEYPAUUEVOG XPROTNG TNG EV
AOyw umnpeotag.

Eniong, o Katoxog SikatoUtal KATOMV atthuotdg Tou mpog tnv Tpdmela, va AapBavel TaxuSpoutka pnviaio
EKKOOOPLOTIKO ONUEIWHUA HE TG KWWAOELS TNG KAPTAG TOU. ITNV TEPIMTWON TNG TAXUSPOMIKAG QTTOGTOANG
£KKOOOPLOTIKOU ONUELWHATOG, 0 KATOXOG emBapUVeTal e TNV EKACTOTE XPEWaON ToU TIPOBAEMETAL 0TO TLUOAOYLO
gpyacilwy tng Tpamnelag.?

2) Ma omoladnmote mAnpodopia 1 dtadopd OXETIKA Ue TN XPHON TG KAPTAC, Asttoupyel OAo to 24wpo/7
NUEPES TNV eBSoudda to TNAEDWVLKO KEVTPO TNG EONIKHE TPAMEZAS, pe aplBuod +302104848484 (to KOGTOG KARONG
kaBopiletal ano tnv LoxVouoa TLLOAOYLAKH TIOALTLKI) TOU TtapoxXou Tou Katdxou BAceL Tou TLpuoAoyiou yia eOVIKEG

KANOELG) .
3) Ti¢ mapamnavw mAnpodopieg unopeite va tig avalnTtHoEeTe Kal oTnV NAekTpovikr StelBuvon www.nbg.gr.
1) o Toug 6pouG KaL TLG TPoUTIOBEDELG SLEVEPYELAG TTPAEEWY TTANPWHWY EPAPHOTETAL OUUTTANPWLLOTIKA Kot

umeploxVeL n oUPPacn-MAaiclo yla TIG UTNPECie TMANPWHWY, N omold OCUVATTETAL METOEU Twv LSlwv
ocupBaropévwy kat SiEmetat amno tov N. 4537/2018 (DEK A’ 84/15.5.2018).

2) H K&pta avAKEL KAl TAPAPEVEL OTNV KUPLOTNTA TNG Tpdmelag kat o KAtoxog amoktd pévo to Sikaiwpa
xpnong. 3) O Katoxog umoxpeoutal va pUAACOEL TNV KAPTA, KaBwG KaL Tn cuckeun (tablet r) kwvntod) katto PIN autng,
o€ nepinmtwon mou n Kapta €xel Pnodlomoinbel, oe aodparég PEpog Kat va Gppovtilel WoTe va Un SLappEEL TIPOG
omolovdnmote tpito o Mpoowriikdg Muaotikdg AptOuog (PIN) mou tou xopnyeil n Tparmela. Mo tuxov anwAeLa, KAomn
une€aipeon TNG KAPTAG I TNG CUCKEUNG Ttou dépeL PndLomotnpuévn TNV KAPTA A LN EYKEKPLUEVN XPrON TNG KAPTAC,
o Katoxog Oa mpénel va KaAéoel apéows otov TNAedwvLko aplOpuo +30 210 4848484, o omoiog Asttoupyei 24 WPES
T0 24wpo 1 va aneuBuvbel oe onmolodrmote Kataotnua. Q¢ mpog TG UTIOXPEWOELG KAl TNV €uBUVN TOU KATOXOU
LloxUouv ta TpoPAemopeva otn oUpPacn-mAaiclo ywa TG umnpecie¢ mMAnpwuwv. 4) Ed’dcov o Kdatoxog
TPOY LOTOTIOLOEL HE TNV Kdpta Tou cuvallayr og cuvallayua, autr emBapuvetal e £€oda. Ta ekAOTOTE LoxVovTa
£€o6a mopatiBevtal oto TIHOAOYLO gpyactwv TG Tpamelag mou sival dtabéoipo otov Katoxo, cUpdpwva pe ta
TPOPAENOUEVA OTLG LOXUOUOEG KAVOVLOTIKEG SLaTALELS Kal BplokeTal avaptnuévo o kaBe Katdotnua tng Tpamelog
Kal otnv otooeAida tg www.nbg.gr. Z€ nepintwon npaypatonoinong cuvaAlayng oe cuvaAAayua, To OGO TNG
ouvaAlayng SeopeVETAL KATA T XPOVLKI OTLYUN) TNG SLEVEPYELAC TN TTAEOV TTOCOGTOU 4% yLa TUXOV GUVOANOYLALTLKN
Sladopd, to onoio Mocootd anodecopeleTal v OAW 1 €V HEPEL KATA TNV EKKAOAPLON KAl XPEWGN TNG GUVOAAAYAC
oTo AoyapLaopo tou Katdyou. H afla tng cuvaAAayng petatpenetal o Eupw pe BAon TV TLUn mou opileL o Stebvrig
opyaviopdg Mastercard International, katd tnv nuepopnvia kal wpo enefepyaciog kal ekkabBApLong tng
ouvalayng. MNa TG ouvalayég oe voulopa xwpag tou EOX, o KAtoxog Mmopel v €vnUEPWVETAL yla TIG
SLOLOUVOPLAKEG XPEWOELG KAt TIG CUVOANQYHOTIKES LOOTIUIEG LECW TOU cuvSéopou https://microsites.nbg.gr/fxrates.
Mo tg Aoutég ouvalayég o cuvaAhaypa, o Katoxog umopel va mAnpodopeital TG EKAOTOTE LOXUOUGCEG TLUES
METOTPOTMNG TWV VOULOUATWY TIOU XPNOLUOTOLEL 0 WG Avw SLeBVAG 0pYaVIoUOG HECW TNG LOTOOEALSAG auToU
(https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html), otnv omoia SwatiBstat
NAEKTPOVIKOG LNXAVIOMOG HETATPOTIAG. Exovtag urt’ dYn OtL oL GUVOAAAYUOTIKEG LOOTLUEG PeTaBAAAOVTOL CUVEXWS,
n wotpio mou epapuocdnke Katd To xpdvo emefepyaciag Kal ekkabdaplong tng cuvaAllayng evdExetal va elvat
Sladopetikn and auth mou (oXUE KATA TO XPOVO MPAYUATONOINoNG TNG CUVOANAYNG.
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Awadikaoieg Slaxeipiong
napanovwv

o kaBe maparmnovo 1 dltadopd tou Katoxou évavrl tng Tpamnelag avadopikd e TNV KAPTA TOU, UITOPEL 0 TTPWTOG va
anevBuvetal eite ota appodia oteAéxn Twv Kataotnudtwy cuvepyaociag tou eite otov Topéa Client Conduct tng
EBvikNg Tpamelag:
- JuumAnpwvovtag tnv nAektpovik Odppa umoPoAng oxoAiwv, urtodeifewv r mapandvwy, Tou elvat
SltaBéoiun otnv LotooeAida tng Tpamelag, www.nbg.gr,
-2téAvovtag e-mail otn StevBuvon customer.service@nbg.gr,
- AnooTtéAAovTag EMLOTOAN | TO OXETLKO EVTUTIO, TO omoio elval Stabéoipo ota Kataotripata tng Tpanelag:
o taxubpoukad otn StevBuvon: EBvikn Tpamela tng EAAASOG A.E., Topéag Client Conduct, Opnpou 30,
o 10672 ABnva, n o péow fax oto +30210 33 47 740.
AVOAUTIKEG KOl ETUKALPOTIOLNUEVEG TIANpodopieg yla tn Stadikaoio UTOBOANG MAPATIOVWY KAl TA OTOLXEL
£TLKOVWVLAG TNG Aettoupyiag Slaxeiplong mapanovwy eival Stabéoueg otnv LotooeAida tng Tpdmnelag www.nbg.gr.
H Suvatotnta uUMoBoARG MAPATIOVWY TTAPEXETOL SWPEAV.
Mepattépw, yla kaBe dladopd 1 Slévegn, o Katoxog €xel otn 651aBeon tou €L6KEG SLadIKAoleG EWEIKAOTIKAG
eniluong Swadopwv, ameuBuvopevog oe dopelg evalhaktikng emiduong Sladopwy, OMwG o EAANVIKOG
Xpnuatoowkovoulkog MeooAaBntic, Maccaliag 1, 106 80 ABriva, thA: 10440 (aotikr xpéwon)/+302103376700
(61e0veig kKARoeLg), LotooeAiba: www.hobis.gr, o Zuvriyopog tou KatavaAwtr, A.AAe€avdpag 144, 114 71, ABnrva,
A: 2106460862, otooehiba: www.synigoroskatanaloti.gr. AvaAutikdtepeg mAnpodopieg yia tn Suvatdtnta
TIOLPQUTOUTTING TIAPATIOVWY O HOopelg evaAAAKTIKAG emiAuong Stadopwv eival Slabéotpeg otnv otooeAida g
Tpamnelag www.nbg.gr.

1 Ta opla avénadwv cuvahaywy (téco avd cuvallayr, 660 kot abBpolotikd) Suvavtat va petaBarlovrat pe anodaon tng Tpanelog
AVAAOYQ LE TLG TPEXOUOEG OUVONKEG OE CUUUOPPWON WOTOCO LE TO LOXUOV KAVOVLOTIKO MAaLoL0, Evw UE HEpLva TG Tpamelag o kAtoxog Ba
EVNUEPWVETAL EYKAIPWE Kal SE0VTWG, cUUDWVA e T TPOPAEMOUEVA TOCO OTO LOXUOV KAVOVLOTIKO TAQLCLO 000 KOl 0TOUG OPOUG XOPHYNoNG Kat
XPNoNG KAPTOG TTOU TUXOV Ba £xeL amodexBel. ETUMAEOV, 0 KATOXOG TNG KAPTAG £XEL TN Suvatotnta eite va undevioel eite va emavadEpeL To
€KAOTOTE LOXUOV OpLo avenadwyv cuvarlaywv ou SLEvEpyouvTaL XwpLg Tn xprion pin €ite péow Twv epapuoywv Internet & Mobile Banking,
edOoov elval eyyeypapEVOS XPNOTNG, elte uTtoBAaAAovTag oxeTikd aitnua oto Katdotnua e€untnpétnorg tou f oto Contact Center tng EBVIKAG

Tpdmnelag.

2 H uminpeoia 6ev mapéxetal mpoowpLvd.
3H TipoAdynon ebpapuoletal 0tav n cuvallayn avaAnyng 6e xpewvetal pe Acquiring Direct Access Fee (DAF)
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