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IOPOI 2YMBAZHZ XOPHIHZHZ KAl XPHZHZ THZ KAPTAZ XPEQZTIKH MASTERCARD

Me tn cuppaon autr n «EONIKH TPANEZA THZ EAAAAOZ A.E.», n omola givat motwTikd dpupa tou e6pevet otnv ABriva (AloAou 86) e aplBpo
r.E.MH. 237901000, ek&ideL kaL xopnyel otov avtiloUUPBaAAOUEVO TIOU avadEPETaL otn ouvnupévn aitnon (Katoxog) n omoia amotelel
QVAOOTIAOTO THAKA TNG Ttapoloag, KAPTO LE TNV ovopaocia «XpewoTikry Mastercard» (Kdpta), cUpdwva Pe TOUG Mapakdtw 0poug oL omoiot
eivat 6Aol e€loou oUCLWEELG. ZUUMANPWHATIKA LoXUOUV Kal oL 6poL TG cUPACNS KatdBeong Kal avolypatog Aoyaplacpol katdbeong f g
Eviaiag ZUpBaong KatdBeong kat Tuvadwv ZuvalakTikwy IxEoewv Tou €xet urtoypdlet o Katoxog kat Stémouv tov/Toug Aoyaplacuo/olg pe
Tov/Toug omoio/oug cuvdéetal n Kdpta. EWdikd 6 w¢ Pog Toug 6PoUG Kat TLg poUnobécelg Slevépyelag mpaswy MAnpwuwy edapuodletal
OUUTANPWHOTIKA Ko uTtepLloxVeL n dn cuvadBeioa petat Twv olwv cupBarlopévwy cUUBACNH-TIAALOLO YLa TIG UTINPECLEG TANPWUWYV (EDEENS
«oLuPBaon-mAaiolo»), n onola Sémetat amno tov N. 4537/2018 (DEK A’ 84/15.5.2018).

1. Xopnynon Kaptag - ®UAaén

1.1 H Kdpta €xeL SLITTO YOpaKTAPA KAPTOC QUTOUATNG GUVOANAYHG KOL XPEWOTIKAG KAPTAC KAL EMITPENEL 0TOV KATOXO va TpayOTOTOLEL: a)
JuvaAAayEg ONo To 24wWP0, OAEG TLG NUEPEG TOU £TOUG, HECW TOU SIKTUOU TWV HNXAVNUATWY auTopatng cuvalaynic (ATM) tng Tpamelag kot
Tou Statparmnelikol Siktuou AIAZNET oto ecwTtePIkd KAt PEow Twv ATM e to onpa Mastercard oto e§wtepiko, B) Ayopég ayabwv f UTNPEcLWY
OTLG ETUXELPAOELG e TO ofpa Mastercard mou StaBétouv punxavipata EFT/POS, 0To ecwteptkd Kat To e€wTepLkd, y) ZuvallayEg and andotaon,
pHEow SLadiktiou 1 HETA armd TNAEDWVIKA-TaXUSPOULKA Ttapayyelia, o eMXELPAOELS TTOU dEpouv To ofpa Mastercard kat amodéxovtal tnv
Kapta wg péco mMAnpwunc, He Xpewon tou Kuplou Aoyaplacpol tou dpbpou 3.1. mio kdtw, 8) Avémadeg («contactless») ouvallayEg, OTwe
neplypddovtal oto apbpo 6.4. O KATW, OE ETUXELPNOELG TTOU SLOBETOUV ELOIKEG OUOKEUEG amodoxng TéTowwv ocuvaAllaywv (Contactless
EFT/POS), €) mAyLeg f} Un €VTOAEG yila TV €E6DANGN TEPLOSIKWY 1) HEUOVWHEVWY UTIOXPEWOEWY TOU, HE XpEwaon tou KUplou Aoyaplacuol tou
GapBpou 3.1. o KATw, Katd Ta eL6KOTEPA avadepopeva otn cUUPBaon-mAaioto. H Kapta, T000 Katd TtV apxLkr thg €kdoan, 600 Kal KATd TNV
QVTIKATAOTAoN f avavéwaon tne, anootéAetal otov Katoyo eite pe amhd taxudpopeio otn StebBuvon emkovwviog mou €xel SnAwoel f, ed’
6oov n Tpamela UAOTIOLAOEL OXETIKA UTtnpeoia, Tapadidetal otov Katoxo oto Katdotnua oto omnoio umtoBAAAeTaL n aitnon xopAynong tng, eite,
edooov n Kapta dépet €vbelen PRIVATE, péow courier i péow Retail Manager tng Tpamnelag. e meplmtwon anootoAng tng Kaptag pe dAAo
TPOTIO, KATOTILV OXETLKOU QLTAUATOC Tou Katoxou, o TeAeutaiog emiBapuvetal pe Ta £€08a amooToAnc, eKTOG edv n Kapta dépet évdelén PRIVATE.
H Kdpta armootéMetal/mopadidetal amnevepyomoLnueévn Kat evepyoroleital ano tov Katoxo oe omotodnmote ATM tng Tpdrmelag pe xprion tou
Mpoowrikou AptBuol Avayvwptong (P.1.N. — Personal Identification Number) tou dpBpou 2 1o kdtw, cUpdpwva pe TG 0dnyieg mou epdavifovrol
otnv 00ovn. Ztnv nepintwon mou n Kapta dpépet évbelén PRIVATE/PREMIUM, SUvartat va evepyorotnBel kat tNAebwvIKA HEow ELSIKAC YR AUUAS
efumnpétnong tou Contact Center tng Tpamnelag (Private/Premium Customer Line). EQv o Kdtoxog Sev mpoPei otnv evepyomoinan tng Kaptog
TOU £VTOG ££€L (6) TO MOAU HNVWV amto tnv £kdoaoh tng, n Tparmela duvatal va aKupwaoeL tnv Kapta.

1.2 HKdpta, otnv onoia elval amoTunwpévo To dvopa Tou Katdxou, aviKeL Kal TIUPOUEVEL 0TNV Kuplotnta tng Tpamelag. O Katoxog katl povo
QUTOC, ATTOKTA TO Sikalwpa xprong tne Kaptag ol udwva e Toug Opous KATOXAE KAl Xpriong mou Loxvouv kaBe popd. H petaBifaon tng Kaptag
KaBwG emiong Kat KABe popdng EKYWPNON TOU SIKAULWMUOTOG TNG KATOXNG KAl TNG XPONG TNG O€ OMOLOSHTIOTE TPLTO AmayopeVUETAL AUOTNPA.

1.3 O Kdtoxog, yvwpilovtag ot n K&pta .ooSuvael OUGLOOTIKA UE XPA A, UTIOXPEOUTAL va TN GUAACOEL 08 aAoDAAEG LEPOG Kat va Tn Statnpel
O£ KA KOTAoTaon Yl TV opaAn Asttoupyia tnc.

2. Npoowrnkdg AptOpdg Avayvwpiong (P.1.N.)

H Tpamnela xopnyetl eniong otov Kdtoxo Mpoowriikd AptBuo Avayvwpiong (P.I.N — Personal Identification Number), o omoiog tcoduvaypet pe thv
unoypadn tou. O aplBudg auTog eival auoTtnpd MPOoowWTKOG Kal 0 KATtoxog, o omoiog Umopel Vo ToV avTKataoTHoeL omoTtedAmoTe e AAAOV TNG
emloyng tou o onotodnmote ATM tng Tpanelag (i omoudnmote aAoU Tou avakowwaoel n Tpdmela oto péAAoV), akohouBwvtag TG odnyieg
mou epdavitovtal otnv 066vn tou ATM, UTIOXPEOUTAL VO TOV QTTOMVNOVEUEL, VO NV TOoV avaypadel, oUTe cuykekaAupéva, otnv Kapta tou f
oe omolodnmote aAo €yypado, va KAAUTITEL To TTANKTPOAOYLo Tou ATM 1) tou EFT/POS katd tn xprion tng KAptag, vo tnv ToV VOKOLVWVEL KOl
VoL NV TOV Xopnyel og Tpita mpoéowma Kat Yevika va ¢povtilel va pn Slappeloel oe omolodnmote tpito mpodowro. H ¢puAagn tou PIN oe
omoladAMote avayvwolun popdn cuviotd Bapld apélela ek pépoug tou Katoxou. O PIN mapdyetal NAEKTPOVIKA KATw amd amdAuta
eAeyXOUEVEG OLVONKEG AoDANELOG TTOU KABLOTOUV AVTEAWG adUVATN TNV avVamapaywyr TOU KAl yVwoTomoletal otov KAToxo Je Evav amo toug
TPOTOUG TIoU TtepLypadovtal oto évtumo napadoong tng Kaptag tou. O PIN xpnolpomnole{tat povo oe cuvduaoud pe tnv Kapta otnv onoia
QVTLOTOLXEL

3. 20véeon tng Kaprag pe Katabetikd Aoyaplaopo / Opia Zuvailaywv

3.1 Npo0moéBeon yia tn xprion tng Kaptag eivat n cUVEeoH TNG Le £vav f TEPLOCOTEPOUG KATOOETIKOUG AoyapLlacpoUg, Toug omoioug tTnpel o
Katoxog otnv Tpamela wg Stkatouxog i CUVSIKALOVUXOG KAL YLoL TOUG 0Ttoloug MAnpoUvTaL ot tpoUToBEaeLg motomoinong Kat emaAnfeucng tng
TAUTOTNTAC TOU Kot Slapopdwaong okovoukol/cuvaAhaktikol tou Tipodil. O apldpog tou/twv Aoyaplacuol/wv SNAWVETAL 0TN CUVNUUEVN
aitnon ya ™ xoprnynon tng Kaptag. Evag amnod toug Aoyaplacuolg autoug opiletat amod tov Katoxo wg Kuplog Aoyaplacuog. O Katoxog €xet
Skatlwpa va InTHoeL omoTeSATOTE KATtd TN SLapKeLa LoxUog TG mapoloag Thv aAlayr cuvedepévou/wv Aoyaplacuol/wv, opilovtag Kot oThv
nepinmtwon autr évav Aoyaplaoud wg Kuplo.

3.2 HTpadnela Suvartal va opilet Opla Huepriolwy ZuvaAlaywy, EVIOE TwV OToLwY ETLTPENETAL N Xprion TG Kaptag kat Ta omtoia yvwaotomotel
otov KAtoxo Katd tn xoprnynon tge. Ze mepintwon petaBoAng twv Opiwv Huepnowwv Zuvahaywy, n Tpdmnela eVnUEPWVEL OXETLKA ToV KAtoxo
elte péow NG evnUéEPwong mou AapPBAVEL yla ToV KATABETIKO TOU AoyapLloouo eite e omolodnmote dAAo pdadopo TPOTo.

3.3 O Kdtoyog dikatoutat orotedrimote va {ntroet tn petaBolr twv Oplwv Huepnowwy ZuvaAlaywy tou amno tnyv Tpdmela, (SnA. mépav autwy
mou eivatl A6n mpokaboplopéva anod thv Tparmela) n onola anodacilel OYETKA KATA TV Kpion TNG.

4. Iuvallayég oe ATM oto Ecwteptko

4.1 O Kdtoyog pmnopei péow tou Siktuou Twv ATM tng Tpdmelag, va mpayuatomnolel pe xprion tng Kaptag tou og cuvduacpo pe tov PIN pia
OELPA aTtO CUVAANAYEC, artd OTIOLOVEATIOTE KATABETIKO Aoyaplaopo Tou apbpou 3.1. 1o mavw, 6nwe avalndn LETPNTWY HECA OTA EKACTOTE
KaBopl{opeva 6pLa, KATABECN HETPNTWY KAL ETILTAYWV TNG TPAMelaG, EpWTNon UTOAOLTOU, HeTOPOPAE TTOCWY ATtO AOYUPLOCUO OE AOyapLooUO,
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TIANPWHEG Aoyaplacuwy Kat S00ewv, KaBwg kat kaBe AAN cuvallayn LLE TOUG OPOUC KAl TTPOUTIOBECELG TTOU avOKOLWWVEL KAOe dopd n Tparmela.
Méow tou Statparmelikol diktvou AIAINET, o Kdtoxog uropei va ripaypatornolel avaAPelc LETPNTWY KAl EPWTHOELS UTIOAOITTOU artd ToV KUPLO
KalL €vav akOpn Aoyaplaopo tou, oUWV LE TOUG OpOoUG Kal TLG TpoUToBETELG TTOU avakolvwvovtal KaBe dpopd amo tnv Tpamnela.

4.2 AvaAnyn. To npeprolo 0pLo avaAnyng katd t Stdpketa tou 24wpou, Sev UMopeL va uTtepBel TO OGO OV €XEL yvwoToToLoeL n Tpdmela
otov Kdtoxo, abpolotikd yia 6Aoug Toug AoyapLlacpolg mou cuvdéovtal pe thv Kapta. AVOAAPELS HETPNTWY UITOPOUV v Yivouv UOvo o€
aképata moAAamAdoLa Tou eupw. H avaAndn petpntwv amod ta ATM tou Siktuou tng Tpamelog Sev emPapuvetal pe €€oda. H avainln
UETPNTWY KaBwC KaL n cuvallayr epwtnong umtoAoinou péow tou Statpameltkol Siktuou AIAZNET emBapUveTal e TO EKAOTOTE O€ LoV KOOTOG
Sratpamelikng cuvaAAayng. Ta eKAOTOTE LoxUovta £€o6a mapatiBevtal oto TIHoAOYLo epyaciwy Tng Tpamelog mou eivat dtabéotpo otov Kdtoxo,
clUpdwWvA PE Ta TIPOPAETIOUEVA OTLG LOXUOUOEG KAVOVLIOTIKEG SLATAEELS Kot BplokeTal avaptnpévo oe kdBe Kataotnua tng Tpamelag Kal otnv
LotooeAida tng www.nbg.gr.

4.3 KatdBeson. O Katoxog pmopel va mpaypotomnolel ota ATM mou elval eykateotnpéva ota Kataotipata tng Tpamelog, kabwc kol ot
emleypéva ATM mou elval eyKATeOTNEVA EKTOG XWPWV Twv Kataotnudtwy tng Tpamnelog (off site), katabéoelg petpntwy oe xaptovouiopata
Kal emutaywv emni tng Tpamelag, o Aoyoplaopo tou cuvbedepévo pe tnv Kapta, xwpic xpnon dakélou, cuudwva Pe TG odnyieg mou
eudavidovrat otnv 006vn tou ATM. Ta XpriaTa TOU KATATIOEVTAL KATOUETPWVTOL QUTOUOTA KOL TILOTWVOVTAL OTOV KATAOETIKO AoyapLlacio T
OTLYMA TG KatdBeong.

4.4 To otolxeia kdBe cuvalayng pe Kapta ota ATMs kataypddovtal kol TnpoUvTal aTn KVAN Tou NAEKTpOVLKOU uTtoAoyLotr Tng Tpdmelag
Kal amelkovilovtal ot anodeifelg mou ekdidovtal anod ta ATMs, anoteholv de TARPN amdSELEn yLa TIG CUVAANAYEG QUTEG, ETILTPETO UEVNG
avtamnodeléns. Q¢ mPog Ta OTOLXELA TIOU TEKKNPLWVOUV TN yvNoloTNTA Kol TNV €KTEAEON MPAEEwv MANPWHUWY amo tov Kdtoxo toxvouv ta
opldueva otn cuppacn-mMAaiolo. Metd tn xprion tng Kaptag, o Katoxog umoxpeoutat va duldooel tny amodelén mou kdidel to ATM.

4.5 H Tpamnela duvatat va Slakomtel tn Asttoupyia Twv ATM Adyw BAGBNG 1 yla TEXVIKOUE 1 GAAoug Adyouc i yla Adyoug TtpooTaciag tou
Katoyou, kabwg Kat va avacTtéMeL T xprion tg Kdptag, cupdwva pe Ta opl{opeva oto apbpo 12 tng mapoloag.

4.6 O Kdtoxog €xel evnuepwBel 0Tl yla Adyoug mpootaciag Kat achAAELnG TwV CUUBAAOUEVWY Kal TwV cUVOANaywyY, AapBAVEL xwpa
Bwrteookdémnon twv cuvalaywv tou ota ATM tng Tpdmelag ) GAAwv Tpamelwy, Kabwe Kal yla T poyvntodwvnon tTwv TNAEGWVIKWY Tou
oLVSLAAEEEWV e TNV Tpdmela oTic epMTWoelg SAAwWoNG KAOTIAG, ulteaipeonc, KN EYKEKPLUEVNG XPoNG i anwAelag tng Kdptag f tou PIN tou.
5. Zuvallayég oe ATM ko o€ POS Tpamnel{wv oto E§wteplko

210 e€WTeEPLKO 0 KATOXOG Hmopel va mpayatonolel avaAfPELS LETPNTWV ATO TOV KUPLO AOYOPLOCUO TOU HECW Twv ATM kat Twv POS Tpamelwv
S1eBvég onpa Mastercard, cUpdwva e Toug Opoug, TG TPOUTIOBETELG Kal TLG TUXOV EMBAPUVOELG TTIOU TOU avakowwvel KaBe dopa n Tpamela
YOV amoddoelg twv appodiwv Apxwv. Emiong, o Katoxog upmopet va mpaypotonolel oe ATM g€wteptkol cUVOAAYEC EpWTNONG UTIOA(
erupulaoccopevng tng Tpamelog va avakolwaoel oto MéAoV Kat T duvatotnta Stevépyelog kat AMwvV cuvaAlaywv. Ot cuvaAlayEg oe ATM k(¢
Tpanelwv e€wteptkol emiPapuivovtal pe £€oda. Ta ekaotote Loxvovta £€oda mapatiBevtal oto TIHOAOYLO Epyaciwy tnG Tpamelag mou eival Stak
otov Katoxo, cUpdwva pe ta TPOPAEMOUEVA OTLG LOXUOUOEG KOVOVLOTIKEG SLatdtelg kat BplokeTal avaptnuévo oe kaBe Katdotnua tng Tpdmel
otnVv wotooeAida tTng www.nbg.gr.

Y€ mepintwon cuvoAlayng o€ cuvAAAayUa, TO 00O TNG cuVaAAaynG SEOUEVETOL KATA TN OTLYUN TG SLEVEPYELAS TNS MAEoV TocooTtol 4% yla
TUXOV cuvalaypatikr Sladopd, To Omoio TOCOOTO ATMOSECHEVETAL EV OAW N EV LEPEL KATA TNV EKKAOAPLON KAl XPEWON TNG CUVAANAYNG OTO
Aoyaplaopo tou Katoyxou. To LooTio Tng avaAndng oe Eupw yla tn xpéwaon tou Aoyaplacpol umoAoyiletal pe Baon tnv TN mou opilel o
S1ebvng opyaviopnog Mastercard International, katd tnv nuepounvia kat wpa enefepyaciag kot ekkabBapong tg cuvaAaync. Ma Tig
ouvaAAayEg og vouLopa xwpag tou EOX, o KAToxog Urmopei va evnEPWVETAL LA TIG SLOLOUVOPLAKES XPEWOELS KOLL TIG CUVOANQYLATIKEG LOOTLUIES
Héow TOu cuvdéapou https://microsites.nbg.gr/fxrates. Mo tig Aoutég cuvalhayég oe cuvalhaypa, o Katoxog pmopet va mAnpodopeital tig
€KAOTOTE LOXUOUOEG TIUEG METOTPOTG TWV VOULOMATWY TIOU XPNOLUOTIOLEL 0 WG Avw SLEBVAC 0pyavIoHOG HECW TNG LOTOooEAISag autou
(https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) otnv omoia SlotiBetar  NAEKTPOVIKOG  UNXAVIOUOG
petatporng. Exovtag um’ ogn OTL oL cUVAAAQYHATIKEG LOOTIUiEG HeETaBAAOVTAL CUVEXWG, N LoOTIHia TTou edappdleTal KOTA TO XPOVO
enefepyaoiag kat ekkabdapLong tng cuvallaync, evdéxetal va eivat SladopeTiki amd auTh o LoXUEL KATA TO XpOVO TPAYLATOMOINGAG TNG

6. ZuvaAlayég oe ETuyelpnoelg

6.1 O Katoxog Sikaoutal va xpnotuomolel Tnv Kapta wg HECO MANPWUNG ELTE OTO ECWTEPLKO, LECW TOU KUPLOU AoyapLacuol Tou (f Evog
aKOUN ouvSeSepEvou Aoyaplacpol, e’ OO0V UTIOOTNPIZETOL AELTOUPYLKA atd TO ouyKeKkpLUévo EFT/POS), eite 0T0 €€WTEPLKO PHEOW TOU KUPLOU
Aoyaplaopol Tou, OTIG VOULUEG GUVAANQYEG TOU LE TLG ETUXELPAOELG TIOU €XOUV avaptnpévo To onpa Mastercard kot tn d€xovtal wg PLEco
TIANPWUAG (ETIXELPAOELG), UTIOXPEOUEVOC GE QITOSELEN TNG TAUTOTNTAG TOU UE OTIOLOSATIOTE VOULUO TPOTIO, EpOoOV Tou {NTNOEL.

6.2 Ta otolxeia mou elval amapaitnto va xopnynBouv amnod tov Katoxo npokelpévou va BewpnBel e€ouvotodotnpévn n cuvallayn Le Thv Kapta
Kall vou eKTEAECBEL, elval Ta akoAouBa KATd MePIMTwoN: ) OTLG ETUXELPNOELG TTou Slabétouv puaotkd onpeia mMwAnong, Le tnv emduAadn tou
AapBpou 6.4. o KATW yia TG avénadeg cuvallayég, N TAnktpoAdynon tou PIN ota pnxaviuata EFT/POS A n umoypadn twv anodeiéewv mou
ekdibovtal anod ta unxavnpata EFT/POS, | otnv mepintwon katd tnv omoia n cuvaAdayn Sitevepyeital avénada pe Pnolomonpévn Kapta
pnéow Aettoupyiag NFC (Near Field Communication) i péow edpappoywv (rty tomou Apple Pay) n mAnktpoAdynaon tou PIN TG CUOKEUNG LECW TNG
omolag YndlomotiBnke n Kdpta 1 n eloaywyr tou aktuAkol anotunwpatog (touch id) i avayvwplotiko mpoowrou (Face id) tou Katdyou, B)
oTa €L6LKA TEPUATLKA TIOU amtatolV eloaywyr] tng Kaptag amod tov idlo tov Katoxo (m.x. autopatol MwANTES), N ewoaywyn tng Kaptag oto
TEPUATLKO, V) HEOWw SLadiktuou (pe tnv emdpvAaln twv mPoPAEmopéVWY oTOV 0po 6.3. MO KATW) A META amd TNAEPWVLKN-TAXUSPOMLKA
mopayyeiia, N KataxwpLlon r mapoxn Twv akdAoubwv ctolxeiwv tng Kdptag mou ntovvtal katd nepintwon: i. AptBuou Kaptag, ii. Huepounviag
Aiéng tng Kaptag, iii. Ovopatenwvipou Katdxou Kaptag, iv. Tpupridou kwdikol ermalfnbeuong (CVC2/CVV2), v. KaBe dAAou otolyeiou mou
anatteitatl f Ba analtnBel Baoel Twv MpwTtokOAMwY acholeiag mou ebapudlovtat and to Slebvr) opyaviopud Mastercard, §) oe mepintwon
TAYLOG EVTOARG TIANPWHNAG, N €yypadn e§ouclodotnon tou Katdxou mpog tov SikaloUxo Kal Katd ta eldikotepa poPAendpeva otn cuuPBaon -
mhaiolo. H ouvahhayr oAokAnpwvetal, £b’ 6GOV 6TO AoyapLOCHO UTTAPXEL EMAPKEG UTTOAOLTTO TOUAAXLOTOV (00 LE TO M0G0 TG cuVOAayr G Me
TNV KOTA Ta taparndvw mANKtpoAdynaon f umtoypadn f elcaywyn Kaptag r) mapoxr otolxeiwv f evtoAr), o Katoxog e€ouclodotel avéKkAnTa Tnv
Tpanela va e€odAel avt’autol Kal ylo AOyopLaCHO TOU TO QVTITLHO TWV VOULUWY CUVAANQYWV TTOU KATA TA TTOPOTTAVW TPAYUOTOMOINOE OTLG
ETIXELPNOELS e TIG oTtoieg cuvaAayxBnke. Ma kdBe cuvalhayr ota EFT/POS, epdoov eivat texvika edLkto, ekSidetat yparth emupefaiwon twv
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evToAWV Tou Katdxou. Q¢ pog ta OTOLKELD TTOU TEKUNPLWVOUV TN YVNOLOTNTA KOL TNV EKTEAECN TPAEEWV TANPWHWV Ao Tov K&toxo Loyl ouv ta
opt{dueva otn cuPacn-mMAaioLo.

6.3 T T ouvaAlhayég ayopdg ayabwv f mapoxng UTNPecLwv oTo SLadiktuo Tou amattovv Loxupr Tautomnoinon tou Katdxou kot
Slevepyouvtal o€, TLOTOTOLNMEVEG otnVv umnpecia Mastercard Identity Check emuyelprioelg, o Kdtoxog umoxpeoUtal va KAVEL Xprion tng
unnpeoioc aodparwv cuvalhaywv Mastercard Identity Check tng TpameZoag, ol 6pol tng onoiag nepthapBdavovtat oto Mapdptnua tTng mapoloag
mou amoteAei eviaio G0 Kal AvamoOomaoTo THAKO QUTHG EV CUVSUAOHW UE TNV XPHon evog ek Twy Slabeoipwy tponwv aubevtikonoinong mou
npoodépel n Tpdmela yla TtV Loxupn tautomnoinor tou. (X Héow internet kat mobile banking k.a..).

6.4 O Kdtoxog Umopel va XpnGOLULOTIOOEL TNV TTOPEXOHEVN artd Tnv Kapta Suvatotnta Stevépyelag avénadwy cuvarhaywy, yo thv e§6dAnon
TOU QVTLTIHOU VOULUWY cUVOAAQYWV Tou aveapTATtw mocou. H avénadn cuvallayn Stevepyeital epooov o Kdtoxog kpatrost tnv Kapta/n t
oGUOKeUN, N omola pépel TNV Kdpta Pndlomotnpévn, Umpootd amnod To l8ko pnxavnua arnodoxng (Contactless EFT/POS), uéxpt to cuotnua va
™V avayvwpioet kat va kataypddet tn cuvaAdayr). Ebocov to Uog tng avénadng cuvallayng urtepBaivel To MOGO ToOU €XEL yvwaoTomnolnOel
otov Katoxo katd tnv umoBoAn tng aitnong ékdoong tng Kaptag r otnv emotohn napadoong tng Kaptag wg oplo (edpetng «Oplo Avénadng
JuvaAAayng xwplig PIN»), amatteitat ano tov Katoxo n mAnktpoAoynaon tou PIN 1) n umoypadn tng anddeléng mou ekdidetat anod ta Contactless
EFT/POS yla tnv éykplon Kot oAoKARPWaon TG 1 o€ TEpimTwon SLevEPyELOC TNG CUVAANAYAG LECW CUGKEUNG, N omoia dEpel Pndlomotnpévn tnv
Kapta, n mAnktpoAdynaon tou PIN A n elcaywyr tou SakTuAkoU amotunwpatog (touch id) i avayvwplotiké mpoowrou (Face id) tou Katoxou.O
Kdtoxog, mpaypatonolwvtag avénadec cuvallayEg eviog Tou Opiou Avémadng Tuvallayng xwpig PIN, eykpivel kat amodéxetal, xwpic tnv
TAnktpoAdoynon tou PIN tng Kaptag i tnv eloaywyr) tou SakTuAlkou amotunwpatog (touch id) i tou avayvwplotikol mpoowrou (Face id), tnv
€KAOTOTE TpaypatonotnBeioa KaTd ta wg Avw PoBAemOpeva cuvallayn kat e€ouctodotel Tnv Tpamelo aveKKANTA va XpEWVEL TV Kapta pe
TNV OVOUAOTLKA alo TNG CUYKEKPLUEVNG GUVOANAYNC Kal va eE0dAEL yla Aoyapla oo Tou Tnv emixeipnon. Ma tig Aoutég avénadeg cuVaAayEg
Gvw tou Oplou Avemadng ZuvaAlayng xwpig PIN, toxbouv ta opt{opeva oto dpBpo 6.2.0 Lo TTavw.

H Kapta pmopel va xpnotpomnotnBel yla tnv mpayuotonoinon aveénadwyv cUVOAQYwWY Kal 0To EEWTEPLKS. ITIC TEPLITWOELG AUTEG, To OpLo
Avénaodng ZuvaAlayng xwpic PIN evééxetal va Stapopdwvetal o€ Stadopetiko UPog and autd ou €xeL kovormotnBel otov Katoxo katd tnv
umoBoAn tng aitnong £ékdoonc tng Kaptag i otnv emtotolf mapddoong tng Kaptag, avaAoya e Th Xwpa otnv omoia o KAtoxog mpaypatomnotel
™ ouvaAhayr. O Kdtoxog odeillel va HEPLUVA YLA TNV EVAUEPWAT TOU W Ttpog To Opto Avémadng Tuvallaync xwpic PIN mou oxVeL otn xwpa
otnv onola emBUEL va Stevepynoel cuvaAhayn, TipLV Tt SLEVEPYELA TNG.

Y€ ONEG TG ETUKELPAOELG TTOU SlaBétouv elbikd pnxavipata arnodoxng (Contactless EFT/POS), o Kdtoxog pmopsi va eTiAEEEL va KAVEL XPAoN TG
K&ptag e Tov TPOTo TTOU XPNOLUOTIOLELTAL OTLG UTIONOLTIEG ETUXELPNOELS, SnAadH Ue TNV eloaywyr Tng oto EFT/POS kat tnv MANKTPoAdynon tou
PIN 1) tnv untoypadr) ¢ anodel€ng mou ekdibel to pnxavnua EFT/POS f péow Aettoupyiog NFC (Near Field Communication) kat tnv eLoaywyn
Tou SakTuAlkoU amotunwpatog (touch id) ) tou avayvwplotikol mpoowrnou (Face id).

o TG ouvaAayEg katw tou Opiou Avémadng ZuvarAayng xwpi PIN TiBetal 6plo cuvoAikol Tocol cuvaAlaywv, To onUePLVO UYPOG Tou omoiou
avadpEpetal oTnv eMLOTOAN apadoong tng Kaptag, dvw Tou omolou N emMOpevVn Katw tou Opiou Avénadn Zuvallayn Ba amoppintetal, Kat yia
va ertparnel mdAL cuvaAlayr k&tw tou Opilou Avémadng Zuvallaynig xwpis PIN, Ba pémel va mponynBOel UTOXPEWTLKA TTETUXNUEVN cUVAAlayN
ue xprion PIN og EFT/POS fj oe ATM tou Siktuou tng Tpdmelag.

6.5 Hxpéwon tou Aoyaplacpol Tou Katdxou yivetal tTnv nuépa ekkaBAapLong TN cuvaAlayng, n onola €(Te CUTITITEL €ITE Elval LETAYEVEDTEPN
NG NUEPOG TIPAYATOTOINGNG TNG CUVAAAQYNG.

6.6 Ed’O00v 0 Katoxog mpaypatomnolioet pe tnv Kapta tou cuvallayr oe cuvaAhaypa, autr emBapuvetal pe £€0da. Ta ekAOTOTE LoxUovta
£€€oda mapatiBevtal oto TiHoAdyLo epyactwy Tng Tpamelag mou eivat Stabéotpo otov Katoxo, cUpdwva e T TPoPAEmOUEVA OTLG LOXUOUOEG
KOVOVLOTLKEG SLatdéelg KoL Ppioketat avaptnueévo oe kdBe Katdotnpa tng Tpdmelag kat otnv totooehida tng www.nbg.gr. Te mepintwon
ouvoA\ayng oe cuvaAAaypa, To Toc0 TNG cuvaAlayng SECUEVETOL KOTA TN OTWYUN TNG SLEVEPYELAG TNG TAéOV TOCOOTOU 4% yla TUXOV
ouvaAaypatiky Stadopd, To omolo mocootd amodeopeVeTOL eV OAW N €V UEPEL KATA TNV eKkaBApLON KAl XpEwaon tng cuvaAllayng oto
Aoyaplaopod tou Katoxou. H agia tng cuvallayng petatpenetal oe EYPQ pe Bdon tnv tun mou opilel o Stebvrg opyaviopog Mastercard
International, katd Tnv nuepounvia kaL wpa enefepyaciog kot ekkabapLong tng cuvaAlaync. MNa Tig cUVOAAAYEG OE VOULOMA XWPag Tou EOX, o
Kdtoxog pmopel va EVNUEPWVETOL Ylat TG OLOCUVOPLOKEG XPEWOELS KOl TIC OUVAANQYUOTIKEG LOOTLUIEG MEOW TOU OUVOECUOU
https://microsites.nbg.gr/fxrates. Na tg Aowtég ouvalayég os cuvalaypa, o Katoxog pmopei va minpodopeital TG ekAoToTe LoXUOUOEG
TIMEG METATPOTAG TWV VOULOMATWY TIOU  Xpnowdomolel o w¢ avw OlebvAg opyaviopog Méow NG  LotooeAibag autou
(https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) otnv omoia SlatiBetal NAEKTPOVIKOG HUNXAVIOUOG
petatporng. Exovtag um’ ogn OtL oL cUVOAOYUATIKEG LoOTIHIEG peTaBAANOVTOL GUVEXWE, N LooTLUia Tou edapUoleTal KOTd To XpOvo
enefepyaoiag Kat ekkabdpLong tng cuvallaync, evdexetal va eivat SLodopPETLKN oo AUTH OV LOXVEL KATA TO XPOVO TPAYUATONOINCAE TNG.
6.7 H Kdpta elval péco €€6HANONG TOU TIUAMUATOS VOULUNG cUVAAAQyNG, TO OMolo OMWE Kol TOUG AOUToUg OpouG autrg, o KAtoxog €xel
oLUbWVACEL TPV Kal aveEaptnta anod tnv xpron tg. H Tpdnela ev cuvdéetal KAt avaykn CUUPBATIKA LE TIG ETIUXELPHOELG YLA TOUG OKOTIOUG
NG mapovoag Kal o€ KABe mepintwon Sev cuvdéetal KAt AMOKAELOTIKOTNTA KAl 6V avahaBAVEL KA Lo UTTOXPEWON TPOG ToV KATOoXO yLa TUXOV
aB£tnon ekmMARPWONG A KN aKPLR EKTARPWGON TWV UTIOXPEWCEWY TWV ETIXELPATEWV TPOG ToV KATOX0, OUTE Kt yla OTOLASATIOTE GUMBATIKA 1
efwoupPatikn npia tou, wote o Katoxog dev Sikatoutat va tpoBalel évavtt Tng Tpamelag omoladAmMoTE OXETIKN €voTaon N amaitnon, EKTog
€AV 0 VOUOG 1| 6oa mpoPAEnovtal otn cuuBacn-mAaiolo opilouv Stadopetikd. Edv n emxeipnon ekSwaoel yla omolovénmote AOyo UTEP TOU
Katoxou motwtikd onpeiwpa, n Tpamnelo Ba MOTWOEL Pe TO O0OMOCO To Aoyaplacpud tou Katoxou, povo Otav To mapamavw CnUelwpa
nipookopoBel otnv Tpamela.

7. Empapuvoelg

H tuxov etiola cuvSpour), kaBwg Kat ot Aoutég emtBaplvoelg kat £€oda cuvallaywv pe tnv Kapta mou ekdotote Loxuouy, mapatibevtal oto
TioAoyLo epyactwy tng Tpdmelog, To omoio eival Stabéaoipo otov Katoxo, cUpdwva Ue ta tpoBAEmOUEVA OTLG LOXUOUOECG KAVOVLOTIKEG SLATAEELG
kol Bploketal avaptnuévo oe kabe Katdotnua tng Tpdmelag kat otnv totoceAida tg www.nbg.gr. H Tpamela Siatnpel 1o Sikaiwpa
OGUVEKTILWVTOC TIG GUVONKEG TNG ayopAdg KAl TOU QVTOYWVLOHOU, KABwE KOl O€ TEPIMTWON aVaAPOcapUoYAS TwY emBaplvoewy Twv SLeBvwv
OPYOVLIOHWY KAPTWY, VO CUUTTANPWOEL 1) VA TPOTIOTIOLAOEL TLG EMLBAPUVOELS, EVNEPWVOVTOG OXETIKA ToV KAtoxo pe omolovénmnote mpododo po
TPoMo, TpLavta (30) nuépeg mpv Tnv edappoyn Toug, edpapuolopévwy Katd ta Aoutd Twv opl{oHEVWY aToV 0p0 9 TiLo KATW. TuXOV Tpomomnoinon
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avaptdrtal otnv wotooeAida tng Tpanelog www.nbg.gr kat mapatiBetat oto TIHoAOYLo EpyacLWV aUTAG Ttou eivat Stabéatpo otov Kdtoxo katd
o AVW.

8. Evnuépwon

O KAatoxog evnUeEPWVETAL YLa TIG CUVAAAQYEG TOU OTOUG KATABETIKOUG AOYapLOCOUG TOU HE TOUG omoioug cuvbéetal n Kapta tou, HEow TNG
€KAOTOTE EVNUEPWONG YLA TNV KLVNON TOU KATABETIKOU AOyapLoGLOU TOU TIOU TIPORAETIETAL OTNV avTioToln cUBacn Kat otn cUpPBacn-mAaicto.
Emiong, o Katoxog evnuepwvetal PeTG amd kaBe cuvaAdayr], péow Twv amodeifewv mou ekdidovtal and ta ATM kat ta EFT/POS katd
nepimtwon. Ed’ doov o KAtoxog ival eyyeypapévog xpnotng tg umnpeotag Internet Banking tng Tpamnelag, péow autng €xeL mpooPaon oTLg
KWVNOELG TNG KAPTAG TOU KATA TO TEAEUTALO TPIKNVO, TLG OTOLEG UIMOpPEL va amoBnKeVEL KAl va EKTUTTWVEL £’ 0oov To emBUpEL. EmuLmAgéov o
Kdtoxog, SikatoUtol KATOmy aLthatog tou mpog thv Tpamela, va AapPAvel TaxuSpouLkd pnviaio ekkaBaplotikd onpeiwpa oto omoio Ba
miep\aBAvVOVTaL OMOKAELOTIKA OL KLVHAOELG KOl OL XPEWOELG TNG KAPTOC TOU. ITNV MEPIMTWON TG TOXUSPOULKAG ATOOTOANG eKKABAPLOTIKOU
ONUELWHATOG, 0 KAToXoG MLBApUVETAL PE TNV EKAOTOTE XpEwan Tou TipoPAénetal oto TiHoAdyLo epyactwy tng Tpdamelag. Kabs cuvalayn pe
v Kapta kataypddetal oTo pnxavoypadikd cuotnua tng TpAmelag KaL oL OXETKEG YYPADEG KAL OL EKTUTIWOELG AUTWV OO TO nXavoy padLKO
ouoTnua TNG Tpdmelag cuVLOTOUV TIANPN aOSELEn avadopikad pEe TIG EVTOAEG Tou Katoxou yia tn Slevépyela Twv ouVOAAQY WY, ETILTPETOUEVNG
OuwG avtanodeleng. O Katoxog odeilel va mapakolouBei tnv kivnon Twv AoyapLacpwy Tou Kal va el8omoLel apéows TV Tparmelo OXETLKA UE
N EYKEKPLUEVEG 1 E0bOAUEVEC GUVOANAYEG, KaTd Ta el8LIKOTEPA TPpoBAemOeEVa oth cUpBacn-mAaioto.

9. Tpomnomnoinon Opwv

Aoyw TN adpLotng Stapkelag tng mapovoag cupPacng, n Tpamela Siatnpei To Sikaiwpa LoVOUEPOUC CUMMARPWAONG f KoL TPOTIOTOINGNG TWV
OpwV NG mMapouoag, yla ornoudaio Adyo. H tpomomnoinon cuvieleital povo PETA o mPonyoupevn, po dU0 (2) UNVWv, yvwoTomoinon tou
TLEPLEXOEVOU TNG 0TOV KATOXO, O OTIOL0G OE TEPIMTWON N armodoxn¢ tng Tpomomnoinong dikatoltal va Katayyeilel Tnv mapolvoa cUUPWV A HE
ta oplldpeva otov 6po 13.4 tng mapoloag. H Katd To mapandvw YyVwaoTonoinon tg tpomnomnoinong otov Katoxo, Umopel va yivel elte péow tng
evVNUEPWONG Tou dpBpou 8 mio avw eite pe omolovdrmote AANo pdodopo TPOTo KaTd TtV Kplon tng Tpdmelag. O Kdtoxog amodéxetal, OtLn
Tpamnela, oto MAAiCLO EKTTARPWONG TWV VOUIUWY UTIOXPEWOEWY EEATOUKEUMEVNG 1) UN EVAUEPWONG TOU KATA T AEltoupyia tng mapoloag
olupBaong, SwkatolTal va KAVEL XPARon Kol OAWV TwV CUYXPOVWV NAEKTPOVIKWY HECWV METASOONG MUNVUUATWY, OMWG TOU NAEKTPOVIKOU
taxudpopeilou (otn SnAwBeioa and avtov SievBuvaon), sms, telefax i kot payvnrodwvnuévng TNAEDWVIKNAG cUVOUIALAG (LEOw TOU TNAEDWVIKOU
KEvTpou tng Tpameloac), xwplg Opws va katahoyilovral otnv Tpamela avumaitia yU auti obaApata, meEPIKOTMES, KABUOTEPAOELG KATT., KOTA T
Sltadikaoio xprong Twv avwtépw HeBOSWV evnuépwonc. H mapdAewdn amod tov KAToxo va avaKoWWoEeL TIC AVTIPPHAOELS Tou otnv Tparmela evidg
TOU XPOVLKOU SLaoTAATog Twy U0 (2) nvwy amd Ty KAt Ta OVWIEPW YvwoTomoinon i n xpron tng Kaptag pHetd tnv mapgéAeucn Tou Lo
TIAVW XPOVLKOU SLACTAUATOC, OUVLOTA averidUAAKTN anodoxr ek HEPOoug Tou Katdxou TnG OXETIKAG Tpomonoinang.

10. loxug - Enavékdoon / Avavéwon

10.1 O Kdtoyog mpémnel va eldomolel pe €yypado tnv Tpanela xwpis kabuotépnon os kaBe mepimtwaon arayng tng StebBuvong Katolkiag Tou
n/xot KaBe Kapta £XEL TEPLOPLOUEVN XPOVLKH LOXU, HEXPL TO TEAOG TOU HAVA TIOU Elval amoTtunweévog otnv Kapta. Edpocov o Katoxog tnpet tig
Slatdelg tng mapovoag cuBaoNG Katl MAnPol ta kplttipla tng Tpdmelag, n Kdpta avavewvetol meplodikd. H véa Kdapta amootéAAetal
anevepyomolnpuévn He amlo tayubpopeio otn StevBuvon emkowvwviog tou Katoxou. O Kdtoxog umoxpeoUtal vo el8OTOLAOEL XWPLG
kaBuotépnon tnv Tpamnela o€ mepimtwon mou dev Ba AdBel tn véa Kapta tou péxpt tn AREN Loxvog tng maatdg. Eav o Kdtoxog dev emibupet
TV avavéwon tng Kaptag tou, odeilet va to yvwotomolroetl otnv Tpamnela, Ue CUOTNUEVN EMLOTOAR, €va (1) TOUAGXLOTOV TTARPN UAVA TPV ao
™ Aién e

10.2 H Tpamnela Siatnpel to Sikaiwpa va xopnyel otov Katoxo Katd tnv emavékdoon/avavéwon tng KAPTAG, XPEWOTIKA KApTta GAANG
KATNYOPLaG, e avTiOTOLXO AELTOUPYLKA XOPOKTNPLOTIKA KOl SUVOTOTNTEG CUVAAAQYWY UE QUTA TNG UPLOTAUEVNG KAPTAG TOU, N omola va
QVTOTTOKPIVETAL 0TO 0LKOVOULKO/cUVaAAaKTIKO TipodiA Tou. Z& autr tn nepintwon e§akolouBouv va LoxUouv oL 6poL TG apol oo cUUBACNG.
10.3 H Tpamnela evhuepwvel Tov K&toxo pe kabe, Katd tnv kpion tng mpdodopo Tpomo, yla ta TUXOV TPOCHETA MTPOVOLLA KAl UTINPEGLEG TTOU
ouvobelouv TNV Katnyopia otnv omoia avikel n K&pta tou, n xprion Twv omolwv ek LéPoug Tou Katoxou Ba yivetal katom cUpudwvng Kot
aveTLGUAAKTNG AmoSoxIG TWV OPWV TIOU TA SLETIOUV, OTIWG EKACTOTE LoXUOoUV. Tuxdv MpocBeTa MPOVOULA KL UTINPEGLEG TTOU GUVOSEUOUV TV
KaTnyopia otnv omoia aviket n K&pta, umopouv va tpomonotnbouv fj va katapynBoulv amnod tnv Tpdmela, OmoTeESATMOTE UE OXETIKA EVNUEPWON
Tou Katoxou pe omolovdnmote mpdodopo katd tnv kpion tng Tpdmnelag tpormo.

11. AnwAsiwa Kaptag Awappon PIN — Yiioxpewoelg kat EuBuvn tou Katdxou

O Katoxog odeilel va pepipva yla tnv amoteheopatikn uAagn tng Kaptag kat tou PIN tou cuudwva pe tig dtatdtelc twv apbpwv 1.2 £wg 2 mo
Tavw, KBWE Kat TG cLoKeUNG (tablet 1) kwvntol) kat tou PIN autrg, o mepintwaon mou n Kdpta €xel YndromownBel. Tuxov anwAeta, KAomn f
unefaipeon tng KAptag r tTng cUOKeUNG Tou dépel Pndromolnpévn tnv Kapta f Un eYKEKPLUEVN XPNON TNG, TIPETEL VAL YVWOTOTOLOUVTAL XWPIG
unaitia kabBuotépnon otnv Tpamnela pe kabe mpdadopo TPOTo. Ze meplinmtwon TNAEDWVIKAG yVWoTomoinong autr) KataypadeTal oe Hayvntko
uéoo. H Tpamela B€tel otn Ldbeon tou Katoxou oe Stapkr (24wpn) Baon etk tnAedwvikr umnpeoia: +30 210 4848484, yLa Tt yvwaoTonoinon
NG anMWAeLaGg, KAOTG, unegaipeong r Kn eyKeKPLUEVNG XPAONG TNG KAPTOG KL, KATOTILV OXETIKOU OLTAMATOG Tou KatdXou, ToU TapEXEL Ta HEoQ
Tou amattouvtal ya va anodeifel evtog mpobeopiag 18 pnvwv amod tn yvwotomnoinon ot mpdypatt mpogPn o’ avtiv. O Kdtoxog oudepia
OLKOVOLKN CUVETIELD PEPEL YLaL OTToLadATIOTE Xprion TN KAptag HETA TN YVWOTOMoinon, EKTOG Qv evrjpynoe pe 60Ao. Me tnv emidpUlagn Twv
enopevwy edadiwv, péxpL Tn yvwaotomnoinon, o Katoxog euBuvetal péxpl Tou tocol Twv 50€ yia TG InNpieg mou oxetilovtal Pe Tn SLeEVEPYELA 1N
EYKEKPLUEVWY TIPAEEWV TIANPWNAG, OL OTOLEC TTPOKUTITOUV atd T Xpron tg amoAecbeioag ) kAameioag Kaptag 1 ano tnv unefaipeon tng. O
Kdtoxog euBuvetal xwpig meploplopd yia OAeG TG {nUieg mou oxetilovral pe KAOes N eyKEKPLUEVN TIPAEN TANPWAG AV evijpynoe pe 8OMo, elte
Sev tpnoe pia f MepLocOTEPES Ad TLG UTIOXPEWOELG TIOU UTIEXEL, CUMdWVA LLE TOUG OPOUG TNG Tapoloag Kal Lolaitepa wgmpogtny eldomnoinaon
™G Tpamelag Kal wg mpog tnv acdaln Guiaén tng Kaptag tou kat tou PIN, anod npodbean. Me tnv emudpUAan tou endpevou edadiou, epooov ot
InuiEg odeilovtal oe Bapeia apélela tou Katoxou, autog euBuvetal péxpt tou moool twv 1.000€ AapBdvovtag umodn Wiweg t dvon twy
€€QTOUKEVUHEVWY SLamLoTEUTNPLwY aodaleiag Kal TG ELSIKOTEPES TMEPLOTACELG UTIO TLG omoieg n Kdpta anwAéaOn, ekAamn ) une€atpédnke. O
Katoxog euBuvetal xwpig meploplopod yia OAeG TG Inpieg mou oxetifovral pe KABe pn eykekpLUéEvn TPaén MAnpwunc, epodcov n Tpamela anodeifet
OTL SL0O£TEL AMOTEAEGUATIKOUG KOL TILO EEEALYHEVOUG UNXAVIOMOUG EAEYXOU TWV GUVOANQYWY, altd autoug mou ebappolel yla TV Loxupn
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TAUTOTOLNON TWV GUVOAAQY WYV, YLa GUVOAAQYEG TTOU UITOPOUV va TipokaAEgouv nuia avw twv xtAiwv (1.000) eupw. O Kd&toxog umtoxpeoltal va
npoodépet atnv Tpanela kadBe Suvatr) cuvEpopn yLa TOV TTEPLOPLOUO TWV SUCHEVWV CUVETELWY OITO TNV KOTA TO TAPAdvw KAOTTH, amWAELLQ,
une€aipeon 1 1N EyKeKPLUEVN XpPrioN.

Y& kABe mepintwon yvwotomnoinong and tov Katoxo khomng i anwAetag Kaptag r/kat dtappong tou PIN, n Tpamnela, mpoPaivel dueoa otnv

akUpwon TnG. Ed’6o0ov o Katoxog emBupel va tou xopnynOei véa Kapta, odeilel va urtoBAAeL ek vEou ailtnon mpog tnv Tpamnela, kataBaAlovrag

TO TUXOV KOOTOG Tou TtpoPAEMEeTAL 0TO TIHOAOYLO epyaciwy TG Tpdmelag yla tnv aviikataotaon/enavékdoon tng Kaptac.

12. AvaotolAn Xpriong thg Kaptag

H Tpamnela emipuAdooeTAL TOU SIKOLWUATOG VA avaoTEIAEL, va apvnBel 1) va StakopeL Tn xprion tng KAPTag, YL QVTIKELUEVLKWG ALTLOAOYNUEVOUG
AOYOUG OXETIKOUG e TNV aodalela NG KApTag 1 tnv UmOvoLa N EYKEKPLUEVNG 1 AmaTNARG XPHong AuTnG f yla AOyoug OXETLKOUG UE TV
motonoinon kat emaAfBevon tng tautdtnTag Tou Katdxou f tg SLopdpdwaong Tou 0LkoVopLKoU/cuvaAlaktikol tou mpodid, f yia Adyouc
CUUHOPPWONG PE TIC SLeBVeig KOl EUPWTTAIKEG OLKOVOULKEG KOl EMTTOPLKEG KUPWOELS, OTWG opllovtal 0TO EKACTOTE LOXUOV KAVOVLOTIKO Kot
VOUOBETIKO TAALOLO. ZTLG MEPUTTWOELG QUTEG, N Tpdmela evNEPWVEL TOV KATOXO e OTIOLOSHTIOTE TPOTIO KPLVEL KATAAANAO, yLa TNV OVAGTOAN TNG
XPong Ttng Kaptag kat Toug Adyoug TnG avaoTtoAng, ed’ocov elval ePLKTO TPLV TNV avaoToAr TNG XPnong tng Kaptag f to apydTepo AUECWE HETA,
EKTOG €AV N EVNUEPWOT QUTH QAVTLRALVEL OE OVTIKELMEVIKWG OLTLOAOYNUEVOUG AOYouG a.odaleiag r amayopeleTal and AAAO cuvadEG EUpWTALKO
1 €BVLKO VOOBETIKS 1 KavovioTiko TAaioto. Ed’doov n evnuépwon yivel pe tnAedwvikn emikowvwvia, autr kataypddetal yio Adyoug achaleiog
O€ HayvNnTko péco. Ed’doov maouv va udiotavral ot Adyot Tng avaoTtoArg, n Tpamnela mpoBaivel eite 0TV Apon TG €(TE TNV AVTLKATAOTAON
¢ Kaptag pe véa.

13. KatayyeAia ZUpupaong — AkUpwon Kaptoag

13.1 Pntd cupdwveital OTL o€ MEPUTTWON MAPABACNG OMOLOUSHTIOTE €K TWV OpWV TNG tapoloag, ou Bewpouvtal OAoL ouclwdeLg, n Tpamela
SikatouTal va tnv KatayyeiAel pe dpeon LoxU KoL va oKUPWOEL TNV KAPTa, YVwoTomoLwvTag Tautoxpova T anodacr) tTng otov Katoxo. Emiong,
n Tpdmnela Suvatal va katayyeilel dpeca kol xwpig tTpnon mpobeopiag TV mapoloa Kat va akupwaoel Thv Kapta og mepintwon mapaBiaong
TOU LoXUOVTOC VOUOBETIKOU KAl KAVOVIOTIKOU TAQLGLOU KOL TNG EOWTEPLKAG TIOALTIKAC TNS Tpdmelag yia thv mpoAndn Kol KATaoToAn TNng
VOULOTIOINONG £008WV Ao €YKANUOTIKEG SpACTNPLOTNTEG KAl TNG XPNHATOSOTNONG TNG TPOUOKPATIAG, TNV TPOANYN KAl TNV KOTACTOAN TNG
anatng kat tng Swpodokiag Kabwg KoL TNV AMOTPOTI TN TAPOXAG I TNG AMOTIELPOG TTOPOXN G XPNLATOOLKOVOULKWY KAL AOUTWV UTINPECLWY TIPOG
DUOLKA 1) VORLKE TIPOOWTTA, TIPAYHATIKOUG StkatoUxoug f/kal xwpes/Sikatodoaieg mou umdkelvtal o SLeBVEIG Kal ELPWTIATKES OLKOVOULKEG Kt
EUTIOPLKEC KUPWOELC.

13.2 H woxU¢ g Kaptag mpoimobétel tnv Umapén evog TOUAAXLOTOV KUPLOU AOyopLacuol, WOTE O TEPIMTWON TIOU Kol autd¢ KAEioeL f
anoouvoeBel amd v Kapta yia onolovéimote Adyo, n Tpamela duvatal va akupwaoel tTnv Kapta.

13.3 NMepattépw, €xovtag ur’ oYPn OtL n mapovoa cUpPacn elval aoplotng Stapkelag, n Tpdnela Statnpel To Sikalwpa va TNV Kotayyeilel
OTIOTESHTIOTE, EL6OTOLWVTAG P0G TOUTO gyypAdwe tov Katoxo SVo (2) UAveg mptv.

13.4 O Kdtoxoc SikaoUtal onotednmote va Katayyeilel tnv mapoloa cUppacn He €yypado mpog thv Tpdmela, 0KUPWVOVTAG TOUTOXPOVA ThV
Kapta, e ToV TEQOXLOUO TNG KAL TNV Tapad0oaor| TNG o€ omolodnmote katdotnua tng Tpanelag. MéxpL tnv mapddoon Tng KaTd Ta dvw, o Katoxog
euBUuveTAL MANPWG yla TG cuvaAlayEg tou StevepynOnkav pe tnv Kapta.

13.5 Tuyov katayyelia Tng cUpPBacnc-mAaiolo anod ta e6w cuPBOANOpEVA HEPN Kot oUWV UE Ta eKEL OpLl{OpEVa, eTULDEPEL KOt TN AREN TG
napovoac.H Tpamnelo emipuAACOETAL TOU SLKOLWUATOC VA avaoTeiel, va apvnBel fi va StakoPel tn xprion tg KApTag, yla OVTIKELUEVIKWG
attoAoynpévoug AOyoug OXETIKOUG He TNV acoddAela TnNG KAPTAG TNV UTIOVOLAL [N EYKEKPLUEVNG | AMATNAAG XPAONG AUt f yia Adyoug
OXETIKOUG WE TNV TILoToToinon Kat emaAifguon tng TautotnTag Tou Katdxou 1 tng SLapopdwons Tou oltkovoutkoU/ouvaAakTiko tou podil,
N ylwa Adyoug cuppopdwong Ue TG SLeBvelc Kal eupwMAIKEG OLKOVOULKEG KOl EUMOPLKEG KUPWOELG, OTIWE OPL{ovTal OTO EKACTOTE LoXUOV
KQVOVLOTLKO Kall VOUOBETIKO TAQ{OLO. TG MEPLTTWOELG AUTEG, N Tpdmela evnepWVEL TOV KATOXO pe OTTOLOSATIOTE TPOTIO KPpiveL KATAAANAO, yia
TNV avaoToAr TG Xxpriong tng K&ptoag kat Toug Adyoug TG avaoToAng, ed’0cov eival edLKTo TPV TV avaeTOAR TG Xpriong t¢ Kaptag f to
OPYOTEPO OUECWG UETA, EKTOC EAV N EVNUEPWON QUTH AVTLBAIVEL O QVTIKELLEVLKWE ALTLOAOYNEVOUC AOYoUG aadaleiag i amayopeVeTAL ATIO
GA\O ouvadEG eupwmaikd f €BVIKO VOUOBETIKO 1 KAvovloTikO TAaiclo. EG’'Ocov n evnuépwaon yivel pe tnAedwvikn €mkowvwvia, auth
kataypadetal yia Aoyoug aodadeiag o€ payvntiko péco. Ed’déoov madouv va udiotavtat ot Adyot TG avactoAng, n Tpdamnela npoPaivel ite
oTNV Apon TG elte oTNV avTlkatdotaon TG K&ptoag pe véa.

14. ARAwon/ZuykatdBeon yia Avayvwplon - Miotonoinon - EmaAifsuon Ztoyeiwv Tavtotntag

14.1 O Kdtoyxog SnAwvel OtL evnuepwBnke amd tnv Tpdmela ylo To oToLXela KAl ToL OXETIKA £yypada TToU amaltoUvTaL yLa ThV MLoTomoinon Kot
v enaAnBsuon NG TaUTOTNTAC Tou, cUudbwva pe to N. 4557/2018 kat tnv ETMO 281/17.03.2009, 6nwc tpomomnolOnke Kot LoXUEL, Ta ornoia
KOl T(POOKOUIleL pe TNV umoypadn tng mapovoag. H Kdapta xopnyeital Katomyv cUAAOYNAG TWV QVWTEPW QATIOLTOUMEVWY ETILRERALWTIKWY
eyypadwv Kkal ekmAfpwong Ttwv TmpolmoBéocswv TmioTtomoinong kot emoAnBeuong twv otolxelwv TautdtnTag Kol Stapdpdwong
olkovouLkoU/ouvalhaktikoU Tipodil Tou Katoxou. O Katoxog ival umtoxpewpéVog va YvwaoTomolel éykatpa otnv Tpdrmela kdbe petaBoln twv
OTOLXElWV TILoTOTOINONG Kal EMAANBeuong TG TAUTOTNTAG TOU, TPOoKopilovTag ta anapaitnta emPefatwtikd éyypada. MapdAAnia, TapExet
™ ouykatdBeon tou otnv Tpdmnela, va mpofaivel oTnv motomoinon Kat enaAnBguon TG TOUTOTNTAG TOU Kol OO GAAEG OLOTILOTEG Kol
aveEAPTNTEG INYEC, TIANV TWV AVWTEPW EYYPAdWY.

14.2 O Kdtoxog dnAwvel opoiwg otL amodéxetal avemipuAakta n Tpanela va AapBdavel kdbe mpocdopo UETPO, CUUMEPINAUBAVOUEVNG TNG
QVOOTOAAG TNG XPAONG A TS akupwong tng Kaptag i/kat tng Stakomng thg cUVAAAAKTIKAG oxéong tou Katdxou pe authy, epdcov dev
LKQVOTIOLOUVTAL OL OPOL TNG TILOTOMOINoNE Kat EMaABguong TNG TAUTOTNTAC TOU Kal TNG SLapopdwaong Tou 0LKOVORLIKOU/oUVOANOKTIKOU TIPOdIA,
oclUudwva PE TO LoXUOV VOUOBETIKO KAl KOVOVLOTIKO TAQLCoLo yla TNV TpoAndn tou EEMAUUATOG XPHHUATOG KAl TNG XPNUATOSOTNONG TNG
Tpopokpatiag f epdoov n cUVAANAKTLKE TOU cUMTEPLPOPA /KAl N AvaUEVOUEVN TIPOEAEUGN KAl TIPOOPLORAOS Twy Kedahaiwv Sev cuvadel pe
TNV E0WTEPLKN TIOALTIKNA Kat TG Stadikacieg tou ebapudlet n TpAmela yLa TNV QVTLUETWITLON TWV OXETIKWY KLVEUVWV.
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15. Enefepyacio 6£60UEVWV TPOCWTILKOU XAPOKTAPO

Mo Toug oKomoUg eKTEAEONC TG Ttapoloag cuuBacng, n Tpdnela, wg YnevBuvog Eneéepyaciag, mpoBaivel otn cuAhoyr, tpnon Kat eneéeg
Sebopévwv MpoowrikoU xapaktinpa tou Katdxou, cUUbwvA PE TO EKAOTOTE LoXUOV Eupwmnaikd Kot €BVIKO VOUOBETIKO Kal KAVOVIoTIKO TAal
Katoxog €xeL evnuepwBel amd tnv Tpamela pe TPOTO cadr] KoL KATAVONTO YLa TNV eNeEepyacia Twv SE60UEVWV TOU, TO OKOTIO TNG EMEEEPYATLALC
TOUG QTTOSEKTEG TWV SeS0UEVWY KOBWE KOl Tat SLKOLWLOTA TTOU TOU TIAPEXEL TO LoXUov Beopikd mAaiolo evw mapdAAnAa avaAapuBAvel tTnv umoy;
VO EVNUEPWVEL EYKAipWG TNV Tparmela ylo TUXOV HETAROAN TwV TPOCWTIKWY Ttou Sedopévwy. MNeplocotepeg mAnpodopieg yla tnv enetep
5e80UEVWV TIPOOWTILKOU YapaKkTApa amo tnv EBvik Tpdmela kal To SIKOLWUATH TWV UTIOKELMEVWY Twv dedouévwy, avadépovtatl otn At
Npootaotiag AeSopévwy Mpoowrikol Xapaktripa, n omoia eivat avaptnpévn otnv otooeliba tng Tpamnelog www.nbg.gr.

16. Emwowwvia

16.1 O Kdtoyog npémnet va eldormolel pe éyypado tnv Tpdnela xwpic kaBuotépnon o kABe mepimtwon alaync tng StebBuvong AmooToAnG TG
Kaptag kot Twv oTolyelwv emkowvwviag o €xel SnAwaoel otnv aitnor tou. Kabe éyypado Ba amootéAAetal 1) Kowormoleital otov K&toxo otn
SnAwBeioa and autdv Stevbuvon mou avaypddeTal otnv aitnon yla tn xopnynon tng Kaptag, ektdg edv eldomotoet Tnv Tpamela yla tnv
aAAayr TnG.

16.2 O Kd&toxog mopEXeL L TV tapoloa pntd Kot avenipUAakta tn cuykatdBOeaor tou mpog thv Tpdmela va emikovwvel pall Tou onoladAToTe
Wpa TNG NUEPQS, O TepimMTwaon uTdvoLag SLEVEPYELAG QVTLKAVOVLIKNG cuvaAAayng pe thv Kdpta tou, yia emPBeBaiwon twv otolxeiwv tou. H
€TUKOWVWVIA aUTH YiveTatl TNAedwVIKA, 0To TNAEDWVO EMIKOWVWVIAG TIou €XeL SnAwoel o Katoxog otnv Tpamela Kat kataypadeTal yta Adyoug
MPooTaciog TwV CUNPEPOVTWY TOU.

17. Mepikn AKupOTNTO — ALKOULWLOTOL

H tuxdv akupOTNTA EVOG 1 TIEPLOCOTEPWVY OPWV TNG apoloac, dev Biyel To KUpoOG Twv UTtoAoiwV. Tuxov kaBuotépnaon tng Tpdmelag va Aok oeL
Sikatwpd tng dev unopei va ekAndOei 1) va epunveuBei we mapaitnon tng ano auto.

18. E§wdikaotikr Enilvon Atadopwyv - Awoidikia — Edappootéo Aikato
18.1 Tl k&Be mapdmnovo 1 dtadopd tou Katoxou evavtt tng Tpdmelag avadopLkd e TNV KAPTA TOU, UIMOPEL O TPWTOC va armeuBUveTaL gite
ota apuodila oTeAéXN Twv Kataotnudtwy cuvepyaoiag tou eite otov Topéa Client Conduct tng EBvikng Tpdmelag:
- ZupmAnpwvovtag thv nhektpovikn Mopua umoBoAng oxohiwy, urtodeifewv N mapandvwy, mou eivat Stabéatuun otnv totooeAiba tng Tpdmelog,
www.nbg.gr
- Ytélvovtag e-mail otn StevBuvon customer.service@nbg.gr,
- AnooTéAAOVTAG ETILOTOAN 1} TO OXETLKO €VTUTIO, TO omoio lval Stabéoipo ota Kataotripata tng Tpamnelag:

o Ttaxudpoutka otn StevBuvon: EBvikr Tpamela tng EAAGSoG A.E., Topéag Client Conduct, ZodpokAéoug 2, 105 59 ABrva,

o Méow fax oto +30 210 33 47 740.
AVOAUTIKEC KAl EMIKALPOTIOLNUEVEG TTANpodopieg yia TN Stadikacia UTOBOAAG TTaPAMOVWY Kal Ta OTOLKElQ ETLKOWVWVIAG TNG Aettoupyiag
Slaxelplong mapanovwy eivat Stabéotpeg otnv LotooeAida tng Tpamelag www.nbg.gr. H Suvatotnta umoBoAng mapanovwy MapeEXETOL SwPEAV.
Mepattépw, ya kaBe Swadopda 1 Otéveln, o Katoxog €xel otn &1dbeon tou elbikég Sladikaoieg €EwdikaoTikng emiluong Sladopwy,
anevBbuvopevog oe dopeic evallakTikig emtiAuong Stadopwy, Omws o EAANVIKOG Xpnpatootkovoutkog MecolaBntric, MacoaAiag 1, 106 80
ABrva, tA: 10440 (aotikyp xp€won)/+302103376700 (Siebveic kARoelg), Lotooehida: www.hobis.gr, o fuvryopo¢ tou Katavolwtn,
N.ANe€avbpag 144,114 71, ABrva, tnA: 2106460862, LotooeAida: www.synigoroskatanaloti.gr. AvaAutikotepeg mAnpodopieg yia tn Suvatotnta
TP ATIOUTTNA G TP AOVWY o€ dopeic eVOANaKTLKNG emiluong Sladopwv eivat dtabéotpueg otnv LotooeAida tng Tpamelag www.nbg.gr
18.2 Katd tomov appoddia Awkkaotrpla yla tTnv emnilucn kabe Stacdopdg mou mnyalel Aueoa 1 EUUECA amo Thv edappoyr TNG mapoloas
oUuBaong, opifovtal gite ta StkaotrpLa Ta omola eivat appodia katd tov KMoAA (6mwg Tou tomou katolkiag tou Katdyxou f tou tomou cuvadng
¢ ouPaoNG) elte Ta SikaothpLa TG ABrRvag, epappootéo be Sikato eivat to EAANVIKO.

NAPAPTHMA - OPOI £YMBAZHZ THZ YNHPEZIAZ AZDANQN ZYNAAAATQON MASTERCARD IDENTITY CHECK

1. Nepwypadn tng Yrnpeoiag

H umnpeoia Mastercard Identity Check tng EBvikng Tpamelag, pe Tn Xprion TN OMOLOG EMITUYXAVETAL N LOXU PN TauTonoinon tou Katoxou, katd
v évvola tng cuuBacng-mmAaiolo, mpoodpEpet otov Katoxo tng Kaptag éva emumAéov eninedo aodAaAelag ot cuVOANAYEC TOU 0To SLadiktuo
e\aLotomoLwvtog tnv mbavotnta pn eéouctodotnuévng xpriong tng Kdptag tou. H xprion tng uninpeciag Mastercard Identity Check tng EOVIKAG
Tpamnelag sival Suvatr povo yla cuvallayEg e Thv KApTa o€ ETILXELPHOELG TTOU Elval TILOTOTTOLNEVEG OTNV UTtnpecia Mastercard Identity Check
(ede€ng «TLoTOMOLNEVN ETILXELPNCN Y ] KTILOTOTIOLNIEVEG ETUXELPIOELGY).

2. Mwotonoinon

Ka&Be dpopd mou o Katoxog mpaypatomnolel ayopd oto Stadiktuo pe xpron tng Kaptag, os motonotnuévn enxeipnon, adol katoxwproeL Tov
aplbuod, tnv nuepounvia ARéng kat to CVC2/CVV2 tng Kaptag, epdaviletar n 006vn tng umnpeciag Mastercard Identity Check , n omoia
miep\aBAVEL OTOLXELQ YL TN CUYKEKPLUEVN ayopd, KaBwg emiong kat duvatotnta emloyrng amo tov KAtoxo tou Tpomou We tov onoio Ba
npaypatonotnBei n loxupr tautonoinon wote va eykplBel kat va oAokAnpwBOel n cuvallayn.

ElSkotepa 0 KAtoxog pumopel va emAEEEL TNV LOXUPH TOUTOTIONGH TOU HE KATIOLOV artd Toug akoAouBoug Tpomouc:

o) péow TG unnpeoiag Internet Banking.

EbooovEdOoov 0 Kdtoxog elval eyyeypappévog otnv umnpeoia Internet Banking pmopel, mpwv amd tnv olokAnpwon tng ayopdc va
TPOYLOTOTIOLNOEL €{0080 OTNV UTNPECiO e TO OVOMA XPOTN KoL Tov KwOLkO mpdoPaong Kal v ouvexeia va eykpivel tn ocuvaAlayn.
Mpokelpuévou va ohokAnpwBel n éykplon tg cuvallayng o Katoxog Ba AdBet Kwdikod piag Xprong (One Time Password - OTP) eite pe ypamtod
UAVUHO péow TG edapuoyng Viber i pe SMS otov aplBuod kivntol thAedbwvou mou €xel SNAWOEL KAl gival KaTaxwpnuévog ota apxeia tng
Tpamnelag wg tnAédwvo emkowvwviag i wg «Kwvntd thAédwvo amootoAng kwdikol pag xpriong (OTP)». Metd tnv emloyn tou onueiou
anootoAng Tou OTP, o Katoxog Ba mpémel va eruhé€el ‘YmoPoAn’ mpokelpévou va SnuoupynBel to OTP.

3TN ouVEXELa, epdaviletal n eMOPeVn 000vn TG unnpeaiag, otnv omoia TMep\apPBAveTaL LEPOC TOU MAPATAVW aplBpol Kivntol tnAedwvou
oto omnoio éxel otalei to OTP, kabwg emiong kat to medio oto omoio mpemnel o Katoxog va kataywpioet to OTP mou €éAape.

Je mepintwon mou o apBudg kivntou thhedwvou sivat Adbog n edv o Kdtoxog aduvartel yia texvikolg Adyoug va AdBeL To yparttd privupa, Ba
EBvikn Tpamela tng EANGSog A.E. | (+30) 210 4848 484 | www.nbg.gr
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TPETEL €ite va natrioel ‘Tliow’ mPoKelévou va eToTpEPEL oTnV TtponyoUevn 00dvn kol va eTAEEEL TNV evaAlaKTIKA HEB0SO mioTtomoinong
eite va emiotpéPel otnv LotooeAida TG emixeipnong yia va eTidé€el GAAoV TpOTo MANPWHNAC, EpOcoveDOCOV TTaPEXETAL.

KaBe OTP mou amootéAAeTaL oTov KAToXO €ival HOVASLKO yLa T CUYKEKPLUEVN cuvaAlayn Tou Slevepyeital kal Sev Umopel va xpnotpomnotnBel
yla T SLEVEPYELA EMOUEVNG CUVOANQYNG.

Metd amd To UEYLOTO emLTpenOpevo aplBud mpoomabelwv eloaywync éykupou OTP otnv totoceAida tng (Stag i GAANG TLOTOMOLNUEVNC
emnxeipnong, n Kapta dev Ba pumopel va xpnotpomnownBei otnv unnpecia Mastercard Identity Check kat o K&toxog 6a mpémnel va eMIKOLVWVHOEL
ue tov Topéa EEumnpétnong Mehatwy tng Tpadmelag.

Y€ mepimtwon aAayng Tou aptBuol Kvntol thAedwvou o Katoxog mpemet va SnAwoel ta véa otolxela otnv Tpamela LECW OMOLOUSATIOTE
Kataotnpatog n péow tng unnpeoiag Internet Banking, ebocov elval eyyeypappévog xpnong, kat mapdAAnAa va tpookopioel o’ éva Kataotnua
™G Tpdmelag o oXeTKA eMIBERALWTIKA Eyypada amd afLOTLOTEC Kol AVEEAPTNTEC TINYEC.

B) néow tng edpappoyns NBG Mobile Banking.

EdocovEdOoov o Katoxog Stabétel tnv ebappoyry NBG Mobile Banking pmopetl va tnv emAé€el yla tnv Loxupn tautomnoinor| tou. Mpwv ano tnv
olokAnpwon tg ayopdg Ba AdBeL eldomoinon (push notification) oto kwntd ToU TNAédWVO Kot adol matAoeL TAvw otnv eldomoinon Kat
€l0£NBeL 0TV edapUoyr HE TOUG TIPOOWTILKOUG Tou KwdLkoUg (dvopa xpriotn Kat KwdLkog mpooBaocng) i HEow TNG dladikaoiag ypriyopng
ouvbeonc (fast login) pmopet va eykpivel tn cuvalhayn.

v) Héow TG edapuoyric NBG Authenticator.

Edooov o Katoxog Stabétel tnv edpapuoyr) NBG Authenticator pmopel va tnv emAEEEL yLa TNV LOXU PN TOUTOTIOLNGT) TOU UTIO TNV IpoUnoBbeon OtL
n Zuokeun tou eivatl cuvdedepévn oto Sladiktuo kat elval evepyorolnpévn n duvatotnta Andng eldomnoujoswv (push notification). MNpwv anod
v oAokAnpwaon tg ayopdg Ba AdBel etdomoinon (push notification) oto kivntod tou TNAEPwvo Kat. adol TatrHoeL Tavw otnv eldomoinon Kot
€l0£NBeL otnv edappoyn elodyovtag tov PIN Tou €xeL SNULOUPYAOEL KOTA TNV gyypadr TOU OTNV UNNPESLA f TO SAKTUALKO TOU QMOTUTIWHA
(Touch id) n n avayvwplon mpoowrnou (Face id) Ba epdavictolv otnv 066vn TG epappoyng ta otolxeia g cuvarayng, dnAadn to moad, n
EMWVUMLA eTXElPNONG Kal Ta 4 TeAevutaia Yndia Tou aptBpol tng Kaptag mou Ba xpnoipomnotnBel yia tnv oAokArpwon tg cuvallayng. O
Katoxog Ba kAnOei va emNé€el tnv eruPeBaiwon 1 tnv amdppwdn tng cuvaAlayng Héow avtioTolywyv MARKTPWY Tou epdavilovtal otnyv idla
000vn. 2tn cuveéxela Ba evnuepwOei yla tnv emtuxnpévn ohokAfpwon tng dtadikaoiag i tnv anoppudn tg cuvalaync. H Stadikacia £ykplong
™G ouvaAlayng Kat n TEAKA Xp€waon Tng Kaptag oAokANpwVETAL LECW TOU NAEKTPOVIKOU KATOOTAUOTOG TOU epmdpou. Katd ta Aoutd toyuouv
ol Opot kat MNpotnoBéoelg xpriong tng ebapuoyng NBG Authenticator, toug omoloug o Kdatoxog, ebocov Slabetel tnv edappoyn, €xeL néN
anodexDel.

3. Aocddaieia

3.1 O Kdtoxog eivat amokAelotikd urteBUVOC yLa TV aodalr xprion tng unnpeciag Mastercard Identity Check. Aev Ba mpémel va kataypddet
1 anoBnkeveL onolovdnmote OTP, oUTE GUYKEKAAUUUEVA 1) KPUTITOYPAPNUEVA GE OTTOLOSHTIOTE LECO ) VA TOV KOWVOTIOLEL 0€ AANO TTPOCWTIO.
3.2 Edv o Katoxog umotdletal i yvwpilel OTL KATIOLOG AANOG UIOPEL va XpNOLUOTIOLEL N £XEL XPNOLUOTIOLOEL TO KIVNTO ToUu TNAEDWVO 1 EXEL
npooBaon 1 yvwpilel omotovérmote OTP, MPEMEL va ETMUKOWVWVHOEL AUeca e TNV Tparmela, otov ThAedwvikd aptdBud +30 210 4848484,

3.3 Jemepintwon mou o Kadtoxog Slamiotwoet 0tL Stevepyndnkav pn e€ouctodotnuévec cuvaAlayEg Le T xprion tg untnpeciog Mastercard
Identity Check, umtoxpeoutal va evnpepwoeL dpeoa Tnv Tpamela oto TNAEdwVo Tou avadEpPeTal aTov 6po 3.2. TILo MAVW.

3.4 Nopdlewhn KAmoLag r KAMOLWY Ao TLG EVEPYELEG TTOU TIEPLYPADOVTAL OTLG TIPONYOUUEVEG Ttapaypddoug, ouviotd Bapeia apéAeLla ek
Ué€poug Tou Katdxou, wote otnv mepimtwon auth, Statnpel tnv mApn eubuvn yla Tuxov SLevépyela pun e€0UCLOSOTNUEVWY GUVAANQYWV KalL TNV
€€ auTtng {nuia Tou Kat urtoxpeoutal va e€0PpARcEL To GUVONO TWV CUVOANQY WV TTOU SLEVEPYNBNKAV XWPLG KAVEVAV TIEPLOPLOUO.

4. Xpnon NAnpodopiwv

4.1 H EBvikn Tpamela SeopeleTal vo KAVEL XPRON TWV MPOoWTKWY TAnpodoplwy Tou Katdoxou cuudwva pe tnv Motk Mpootaciag
Mpoowrikwv Aedopévwy, n omola elvat avaptnuévn otnv LotooeAida tng www.nbg.gr.

4.2 H Tpamnela dsopeleTal va Unv amoKaAUTTEL Koo Tpoowrtikr) mAnpodopia tou Katdxou OTLG ETILXELPHOELS TTOU CUMUETEXOUV OTNV
unnpeoia Mastercard Identity Check.

5. TpomomnotiosLg

OL 6pol tng umnpeoiag Mastercard Identity Check Uvavtat va avabewpouvtat and tnv Tpanela Pe okomo tn BeAtiwon A tnv avaBaduion tng
unnpeoiag, onotednmote kabiotatal avaykaio, xwpic mponyouuevn evnuépwon tou Katoxou. O KAtoxog umoxpeoUTal va EMLOKEMTETAL TNV
Lotooeida tng Tpdmelag www.nbg.gr o€ TAKTA XPOVIKA SLALOTALOTA, TIPOKELLEVOU VAL EVNLEPWVETAL YLOL TUXOV avaBeWwpPN o KoL EMLKOLPOTIOINGN
TWV OpwWV Xprong tg umnpecioag.

6. Avaotoln/Teppuatiopdg Xpriong TG ultnpeociog

6.1 HTpamnela dikatoUtal va avaoteilel ) va teppatiost tn xprion tng umnpeciag Mastercard Identity Check yia Adyoug acdaleiag i yra Ao
omnoudaio Aoyo (6mwg evdelktikd oe mepimtwon BAABNG | SuoAettoupyiag, SLakomAg TG cuvepyaciag tng TpAmelag e TOUG TOPOXOUS TNG
unnpeoiag KAL), evnuepwvovtag tov Kdtoxo HEow TG LOTOOENBAC TNG EYKAIPWG TPV TNV AVAOTOAN/TEPUATIONO, EKTOG EGV GUVTPEXOUV
£EQLPETIKEC TIEPLOTAOELG IOV ETUPBANOUV TNV AUECH AVAOTOAR/TEPUATIONO XPHONG TN UTINPEOiag, omote n Tpamnela Ba svnuepwoel tov Kdtoxo
OUEOWG METAL.

6.2 e mepintwon mou n Kapta tou Katdxou malvoel yla omolodnmote Adyo va apéxel tn duvatotnta Stevépyelag cuvalaywy (.. Aoyw
anwAelag, kKAomng, katayyehiog tng cuuBaong K.ATL.), N cuyKekpLUEvn Kdpta Slaypddetat anod tnv umnpeoia.

7. Eubuvn

7.1 H Tpanela Sev euBuvetat kab’ 0LOVEATOTE TPOTIO LA TNV TTOLOTNTA TWV ayabwv f UTINPECSLWV TIou 0 KATtoxog ayopdlel i Tou apExovTal
QO TLG ETILXELPNOELS E TIG OTtOleG cUVOANACOETAL.

7.2  Emiong n Tpamela 8ev guBlvetal oe kKopio mepimtwon ylo AUECEG | EUUECEG, {NUIEG 1 AMWAELEG, OMWG EVOELKTIKA yia $Bopd
KaTaoTtpodn Tou UTIOAOYLOTH ] TNG TNAEDWVLKIG UTINPEGLOG 1) YLt TUXOV LoUG Ttou evEExeTal va poaBaAouy tov e€0MALOUO Tou Katdyou rj dAAa
TLEPLOUOLAKA TOU oToLXEla AOYW TN TPOOPBACHC TOU OTLG LOTOOEAISEC TWV ETILXELPHOEWV.
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