OPOI ZYMBAZHX XOPHIHzHZ KAI XPHZHX THX KAPTAZ DEBIT MASTERCARD

Me tn ovpPaon autn n «EONIKH TPAMEZA THX EAAAAQOX A.E.», n omola eival TILOTWTIKO (Spupa Ttov e5pevel oTnv ABrva (AtdAou
86) e apOuo .E.MH. 237901000, ekdidel kat xopnyel 6Tov avTIOUUBAAAOUEVO TIOU AVOPEPETAL OTN cuvnpuevn aitnon (Kdtoxog)
n omola amoTeAEl AVATIOOTIOOTO THANG TNG TTIAPOVOAG, KAPTA HE TNV ovopacia «Debit Mastercard» (K&pto), oUp@wva pe Toug
TIOPOKATW OPOUG OL oToiol lvatl dAoL €00V OUOLWSELG. TUPTANPWHATLIKG LOXVOUV Kal Ol 6poL TG oVpPaong katdBeong kot
avolypotog Aoyoplaopol kotdbeong 1 tng Eviaiog Xuppoong KatdBeong kat Tuva@wy ZUVOAMOKTIKWY IXEOEWV TIOU €XEL
vrtoypawel o K&toxog kat SIEmouv Tov/Toug Aoyaplaopd/ovg e Tov/Toug omoio/oug ouvdéstal n Kdpta. Elikd & wg tpog Toug
OpoUCg Kal TIG TIPOUTIODETELG SLEVEPYELOG TIPAEEWY TIANPWHWY EPAPHOLETAL CUUTIANPWHATIKA KOL UTTEPLOXVEL N NEN cuvaPBsioa
HETA&L TwV 6wV oupPoAoPEVWY CUUPBAON-TIACLGLO VL& TIG UTINPETIEG TANPWHWY (€PeENG «oUUPBaon-TAaioLo»), n oTtoia SLEmeTaL
amd tov N. 4537/2018 (PEK A’ 84/15.5.2018).

1. H Képta - Xopriynon - ®VAaén

1.1. H Kdpta €xel S1TTd XopoKTAPA KAPTAG QUTOUATNG GUVOAAYAG KOl XPEWOTIKAG KAPTOG KoL ETILTPETEL oTOV KA&toxo va
TIPOAYHOTOTIOLEL &) ZUVOAAQYEG OAO TO 24wPO, OAEG TIG NUEPEG TOL £TOVE, HEOW TOU SIKTUOU TWV HNXOVNUATWY GUTOMATNG
ouvoAAayng (ATM) tng Tpdamelog kot tou Statpomelikol Siktvou AIAINET oTo £0wTeplkd Kal péow Twv ATM peE TO ORpa
Mastercard oto e§wTtepikd, B) Ayopég ayabwv 1 UTINPECLWV OTLG ETILXELPNOELG € TO onpa Mastercard Ttou StaBétouv unxaviuata
EFT/POS, 0T0 e0WTEPLKO KAl TO EEWTEPLKO, Y) ZUVOAAAYEG OTIO ATIOCTAON, KECW SLASIKTUOU N HETA ATtO TNAEPWVIKN-TAXUSPOWLKN
TIOPAYYEALQ, O ETILXELPNOELG TIOU PEPOLVV TO onua Mastercard kot amodéxovtal TNV KApta wg HETO TANPWHNAG, HE XPEWOT TOU
Koplou Aoyaplaopou tou dpbpou 3.1. o katw, 8) Avémapeg («contactless») cuvaAAayég, OTwg TeplypdpovTal oto Gpbpo 6.4.
IO KATW, O€ ETILXELPNTELG TIOU SLaBETOUV ELOIKEG CUOKEVEG aTtoS0XNG TETOWY guvoAaywv (Contactless EFT/POS), €) tdyleg i pn
EVTOAEG YO TNV €£0PANTN TIEPLOSIKWV 1 HELOVWHEVWV UTIOXPEWTEWVY TOU, HE XPEwan Tou KUplou Aoyaplacpol tou apbpovu 3.1.
THO KATW, KATA TO ELOIKOTEPA AVAPEPOEVA 0TN UPaon-TIAaio0. H K&pTa, TO0O KOTA TNV apXLKh TNG €kdoon, 600 Kal KOTA
TNV QVTIKATACTACON 1 QVavEWaT| TNG, armooTéAetal otov K&toxo ite pe amAd taxudpopeio otn Stevbuvon emikovwviog o €xel
SnAwoel N, €@’ 6oov n Tpdamela VAOTIOROEL OXETIKN uTtnpeoia, Tapadidetal otov K&dtoxo oto Katdotnua oto omoio uttofaAeTat
n aitnon xopnynong tng, €ite, epooov n Kapta pépel €vdelgn PRIVATE, péow courier i péow Retail Manager tng Tpdmelog. e
Tiepimtwon amnootoAng tng K&ptag pe GAAO TPOTIO, KATOTILV OXETIKOU aUTAMATOG Tou Katdxou, 0 TeAsutaiog emiBapuvetal pe To
€€0da amOOTOANG, €KTOG €av n Kapta @épel €vdeln PRIVATE. H Kdpta amooté Metay/mapadidetal amevepyoTmotnpevn Kot
evepyotoleital ano tov Katoxo oe omowodnmote ATM tng Tpamelag pe xprion tou Mpoowtikoy AptOpou Avayvwptong (P.ILN. —
Personal Identification Number) Tou &pBpou 2 1o K&Tw, cCUPPWVA PE TIG 0dnyieg TTov eppavidovtal otnv 08dvn. LNV mepintwon
mou N Kéipta pépet évdelgn PRIVATE/PREMIUM, Suvatal va evepyomolnBei kot TNAEPWVIKG HEoW ELSIKNAG YPOUUNAG EuTtnpETNONG
Tou Contact Center tng Tpamelag (Private/Premium Customer Line). Edv o K&toxog dev mpofet atnv evepyomoinon tng K&ptog
TOU €VTOG €EL (6) TO TTOAU pnvwv amd tnv ékdoon tng, n Tpameda Suvatal va akupwoel Tnv Kapta.

1.2. H Ké&pta, otnv omoia gival amoTunwpéVo To Ovopa Tou Katdxou, avrKeL Kot TIOPAHEVEL OTNV KuploTnTa TnG Tpdmelog. O
Ké&toxog Kot HOVO auTog, amoKTA To SKaiwpa Xpnong tng K&ptog cUpPwVa He TOUG OPOUG KATOXNG KOL XPHONG TIOU LoXVOLV
k&Be popd. H petaBifaon tng Kaptag kabwg emiong kat KAOE LOPPRG EKXWPNON TOU SIKALWHATOG TNG KATOXNG KAL TNG XPAONG
TNG O€ OTOLOSATIOTE TPITO ATIAYOPEVETAL OVATNPA.

1.3. Apéowg HOALG o Katoxog mapoAdfel TNV KApTa Tou gival UTTOXPEWREVOG VO TNV UTIOYPAWPEL OTOV EISIKO YU'OUTO TO OKOTIO
XWPO, lval &€ LVTEVOUVOG YL TN YVNOLOTNTA TNG UTIOYPAPHG TOV.

1.4. O Kdtoxog, yvwpilovtag 6Tt N K&pTa LooSUVAUEL OUCTLOCTIKA HE XPAMS, UTIOXPEOUTAL VO TN QUARTOEL O ATPOAEG EPOG Kall
va TN Slatnpel o KOA KATAOTAON YL TNV OUOAR AELToupyla TG,

2. Npoowmikog AptBuog Avayvwpiong (P.I.N.)

H Tpamela xopnyet emiong otov K&toxo Mpoowtikd AptBud Avayvwpiong (P.LN — Personal Identification Number), o omoiog
looduvapel pe TNV umoypaer tou. O aplBudg autdg ival auotnpd TIPOCWTIKOG Kal 0 K&toxog, o omoiog pmopel va Tov
QVTIKATAOTAOEL OTIOTESATIOTE Pe GAAOV TNG €mAoynG Tou ot omolodnmote ATM tng Tpamelog (7 omoudrmote oAAoU Tou
avakolvwaoel N Tpamela 0to péAAOV), akoAovBwvTag TIG 0dnyieg Tov epgavifovtal otnv 086vn Tou ATM, VTTOXPEOVUTAL VO TOV
OTIOUVNHOVEVEL, VO NV TOV QVOYPAPEL, OUTE GUYKEKOAUMEVD, 0TNV KAPTO TOU f 0€ OTIoLoSATIOTE GANO €yypPapO, VO KOAUTITEL TO
TIANKTPOAGYL0 Tou ATM 1 Tou EFT/POS katd tn Xprnon tng KAPTog, va NV TOV OVOKOWWVEL KOL VO NV TOV Xopnyel o€ tpita
TPOoWTA KAl YEVIKA va @povTilel va pn Slappevoel oe omolodnmote Tpito mpdowmo. H @UAan tou PIN oe omolwadrmote
QVOYVWOLUN HOPEr ouvloTd Bapld opelela ek peépoug tou Katoxou. O PIN TOpAyeTal NAEKTPOVIKA KATW QMO OTOAUTO
EAEYXOMEVEG OUVONKEG ATPAAELOG TIOU KOBLOTOUV TTAVTEAWG adSUVOTN TNV QVOTIOPAYWYH| TOU KOl yvwaoToToleital atov K&toxo pe
€vVav amo TOUG TPOTIOUE TIOV TIEPLYPAPOVTAL OTO EVTUTIO Ttapddoang tng Kaptag tou. O PIN xpnotpomoteitat poévo oe cuvSuaopuo
pe TNV K&pta oTnv omoia avTloToxEL.

3. ZUvdean tn¢ Kaptag pe Katabetiko Noyapiaoud / ‘Opita Tuvaliaywv

3.1. MpoumoBeon ywa TN xpnon g Kaptog eivatl n ovvdeon tng pe évav N TEPLOCOTEPOVG KATADETIKOUEG AOYAPLATHOUE, TOUG
omoioug tpel o Katoxog otnv Tpdamela wg SIKAOUX0G 1 CUVSIKALOUXOC Kal Ylot TOUG OTtoloug TTANPoUVTaL oL TiPoUTIODEoELq
ToTomoinong kat emaAnfeuong TG TOVTOTNTAG TOU KAl SIAHOPPWONG OLKOVOUIKOU/CUVOAAAKTIKOU TOU TIPOPiA. O aplBpog
TOU/TWV AOYAPLOCTHOU/WV SNAWVETAL TN CUVNUUEVN aitnon yla Tn Xoprynaon tng K&ptag. Evag amnd Toug Aoyoplaouous outoug
opiletal amd tov K&toxo wg Kuprog Aoyaplacpoc. O Kdtoxog €xet Sikaiwpa va {NTAOoEL oTIOTESATIOTE KATA TN SIAPKELX LOYXVOG
NG TaPoVoag TNV oAy cuvSeSeEVOU/ WV AOYaPLOGHOV/WwV, opilovTag Kot aTnV TepimTwon ouTh évav Aoyaplaoud wg Koplo.
3.2. H Tpdmela Svvatat va opilel Opla HuepAolwv Zuvodaywy, eVTOG Twv oTtolwy emtpémetal n xprion tng Kaptag kot ta
omoia yvwoTomolel oTtov KATOXO KOTA& TN Xopnynon tng. Xe mepimtwon peTtaBoAng twv Opiwv Huegpnowy Iuvodaywv, n
Tpdmela evNUEPWVEL OXETIKA TOV KATOXO €ITE PEOW TNG EVNUEPWONG TIOU ACHPAVEL YLt TOV KATOOETIKO TOU AOYapLoopd €iTe pe
omolodnAmoTe GAAO TIPOTPOPO TPOTIO.
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3.3. O Katoxog Sikaloutal omotednmote va {NTRoeL Tn petaBoAn Twv Opiwv Hueprnowy Iuvolaywv tou and tnv Tpamela,
(6nA. épav auTWV MOV gival SN TpokaBoplopéva amod TN Tpamela) N oMo ATMOPATIEL OXETIKA KOTA TNV KPLan TNG.

4. Juvallayic oe ATM oto Eowtepikd

4.1. O Katoxog pmopei péow tou Siktvou Twv ATM tng Tpdmelog, va TTpayHaTOTOLEL e Xprion Tng K&ptag Tou og ouvduaouod pe
Tov PIN pia oglpd amd ouvodayég, amod omolovdAToTe KATABETIKO Aoyaplaoud Tou apbpou 3.1. o mavw, éTwg avaAnyn
METPNTWY HECO OTA eKAOTOTE Kabopllopeva OpLa, KaTdOeon PETPNTWY KOl EMITAYWY TNG Tpamelag, €pwTnon utoAoimovy,
METAPOPA TTOCWV OTtO AOYOPLATUO GE AOYOPLOCHO, TIANPWHEG AOYOPLOCHWY Kol SOoewv, KaBwg Kot kABs GAAN cuvoAAayn e
TOug OPOUG KAl TTPOUTIOBETELG TTIOU AVAKOWWVEL KGBe popd n Tpamela. Méow tou Statpare(ikoy Siktuou AIAINET, o K&toxog
MTTOPEL VO TIPAYUOTOTIOEL AVOAAWELG HETPNTWVY KAL EPWTATELG UTIOAOITIOU amtd TOV KUPLO KOl €VOV OKOUN AOyoplooud Tov,
CUUPWVA HE TOUG OPOUG KAl TIG TIPOUTIOBETELG TIOU AVOKOLWVWVOVTOL KABE popd amod tnv Tpamela.

4.2. AvaAnyn. To nuepnolo 6plo avaAnPng Katd tn Sldpkela Tou 24wpov, Sev umopsl va utepPel To TOOd TOU EXEL
yvwoTomotioel n Tpamela otov K&toxo, aBpoloTikd yla OA0UG TOUG Aoyoplaopolg Tou cuvdéovTtal pe Tnv Kapta. AvoAqPeLg
METPNTWY UTTOPOUV VA YivOuv HoOvVo og aképata TIOAXTAGOL TOu gupw. H avdAnyn petpntwy omd ta ATM Tou Siktiou Tng
Tpdmelog dev emPoplvetal pe €€0da. H avdAnyn HeTPNTWY KoBWE Kol N ouvoAayr €PWTNONG UTIOAOITIOU PECW TOU
Statpamelikov Siktvou AIAINET emiBapivetal pe TO EKAOTOTE O€ LOXV KOOTOG Slatpamellkiig GUVOANYAG. T EKAOTOTE LOXVOVTO
€€oda mapatiBevtal oto TWoAdylo epyaciwv tng Tpamelag mov sival SlaBéoipuo otov KATOoXO0, CUPHPWVA HE TO TIPORAETTOMEVO
OTLG LOXUOUOEG KAVOVIOTLKEG SlaTdéelg Kol BplokeTal avaptnuévo os kaBe Katdotnpa tng Tpamelag KAl aTnV LOTOCEASa TG
www.nbg.gr.

4.3. KataBeon. O Katoxog umopel va ipaypatomnolel ota ATM mov sival eykateotnpéva ota Kataotipoata tng Tpamedag, kabwg
Ko o€ eTiAeypEVa ATM TTov €lvail EYKATECTNHEVA EKTOG XWPwVY TwV Kataotnudtwv tng Tpamelag (off site), katabeoelg petpnTwv
o€ XOPTOVOpiopaTa KoL eTitaywv €Tl NG Tpdmelag, o€ Aoyaplacpd Tou ouvdedepévo e Tnv Kapta, xwplg xprion @akélouv,
oVUpEWVA Pe TIG 0dnyleg Tov epavifovtal otnv 006vn Tou ATM. Tal XPAHOTA TIOU KATATIOEVTOL KATAUETPWVTOL QUTOUATO KOL
TIOTWVOVTAL 0TOV KATABETIKO AOYapLaoUd TN OTLYHN TNG KaTtdBeang.

4.4. Ta otolxeio k&Be ouvarayng pe Kapta ota ATMs Katayp&@ovTal Kol TNPOVVTAL OTN VAN TOU NAEKTPOVIKOU UTIOAOYLOTH
ng Tpamelag kat amnetkoviCovtat otig amodeifelg ou ekdidovtat amd Ta ATMs, amotedovv S TIARpN amdSEeEn yLa TIG GUVOAAYEG
QUTEG, ETILTPEMOPEVNG avTamodeléng. Q¢ TPOG TA OTOLXEIX TIOU TEKUNPLWVOUV TN yvnoloTNTa Kol TNV €KTEAEON TP&Eewv
TANPWHWY amod Tov K&toxo oxvouv ta opllopeva atn oupPBaon-mAaioto. Meta tn xpnon tng Képtag, o K&toxog umoxpeoutal
va QUAGOCEL TNV amodelgn mov ekdideL To ATM.

4.5. H Tpdmela duvatal va Slakomtel T Asttovpyia Twv ATM Adyw BAGPNG 1 ylor TEXVIKOUE 1 GAAOUG AGyoug 1 Yl Adyoug
npootaciog tou Katdyov, kabBwg Kol va avaoTéAAeL Tn xpron tng K&ptoag, cVppwva pe Ta oplldpeva ato dpbpo 12 tng
T POVOAC.

4.6. O K&Tox0G £x€L EVNUEPWOEL OTL YL AGYOUG TTPOOTACIAG KAl ATPAAELOG TWV GUUBOAAOHEVWV KAl TWV CUVOANOYWV, AapBAveL
XWPa BvTEOTKOTINON TWV GuVoAaywy Tou ota ATM tng Tpdmelag 1 dAAwv Tpamelwy, KaBwg KAl yLo Tn payvnToewvnaon Twv
TNAEPWVIKWY TOU OUVSIOAEEEWY PE TNV Tpamela OTIG TEPIMTWOELG SHAWONG KAOTING, UTIEEAIPEDNG, N EYKEKPLUEVNG XPNONG N
amnwAetag Tng Képtag i tou PIN tovu.

5. Juvadlayéc oe ATM kau oe POS Tpane{wv oto EEwtepikd

210 €€WTEPIKO 0 KATOXOG UTTOPEL VO TIPAYUATOTIOEL AVOAAWELG HETPNTWY ATO TOV KUPLO AOYapLloopd Tou péow Twv ATM kat
Twv POS Tpamelwv pe to S1ebvég orpa Mastercard, cUMPWVA PE TOUG OPOUC, TIG TIPOUTIODETELG KAL TIG TUXOV ETILRAPUVOELG TIOU
TOU QvakoWwwvel K&Be @opd n Tpdmela Kal TIG TUXOV OMOPATEL Twv oppodiwv Apxwv. Emiong o Kdtoxog pmopel va
mpaypatoTolel oe ATM e§wTteplkol CUVOAAAYEG EPWTNONG UTIOAOITIOU, ETLPUAACTOUEVNG TNG Tpamelag VO AVAKOWWOEL 0TO
MEMOV Kol Tn SuvatoTnTa SLEVEPYELNG KOl GAAWY cuvoAhaywv. Ot ouvoAAayeg oe ATM kot POS Tpomelwv €§wTtePLKOV
emPapuvovtarl pe €€oda. Ta ekdiotote LloxVovTa ££oda mapatiBevtal oto TiHoAdyLo epyaciwv TG Tpamelag Tov eivat Stabéotpo
otov Kd&toxo, oVppwva pE T TIPOPAETIOUEVO OTIG LOXVOUOEG KOVOVIOTIKEG SlaTdEelg kat BplokeTtal avoptnuévo o€ KaOe
Katdotnua tng Tpamelag kat otnv lotooeAida tng www.nbg.gr.

Y& TMEPIMTWON GUVOAAYNG G GUVOAMOAYUE, TO TOGO TNG CUVOAAAYNG SECHEVETAL KOXTA TN OTLYUA TNG SlevEPYELAG TNG TIAéoV
T0000TOU 4% YLt TUXOV CUVOANXYUATIKN SLa@opd, TO OTIOI0 TTOCOOTO ATOSECUEVETAL £V OAW N €V HEPEL KATA TNV eKKaOA&PLON
KoL Xp€waon TG ouvaAAayng oTo Aoyaplaopd tou Katdxou. To 1odTio TG avédAnyng o Eupw yla tn XpEwan Tou AOyapLACHOU
vrodoyidetal pe Pdon tnv TN 1oV opidel o Stebvng opyaviopodg Mastercard International, katd Tnv nuepopnvia kot wpa
enegepyaoiog kat ekkaBAplong tnG ouvodoayng Mo TG cuvoAayeg o€ VOUIOpa xwpag tou EOX, o Katoxog pmopei va
EVNUEPWVETOL Yl  TI( OlIOUVOPLOKEG XPEWOELG KOl  TIG OUVOAAQYMOTIKEG LOOTWiEG MEOW TOL  OUVEECHOU
https://microsites.nbg.gr/fxrates. Na TIG Aotmég ouvaAAayEG o cUVAANYHa, 0 KAToxog pmopel va TANPOYopEiTal TIG EKAOTOTE
LOXVOUOEG TIMEG HETATPOTING TWV VOULOMATWY TIOU XPNOLUOTIOEL O WG Avw SLEBVNG 0pYaVIOHOG HECW TNG LOTOTEAISOG aUTOU
(https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) otnv  omola  SlATOsTal  NAEKTPOVIKOC
MNXOWVLIOUOG HETATPOTING. ExovTag utt’ dYn OTL Ol CUVOAAQY LOTIKEG LOOTLHIEG HETORAANOVTOL CUVEXWC, N LOOTLUIN TTOL EQAPUOLETOL
KOTA TO XpOvo emegepyaoiag Kal EKKaOAPLONG TNG CUVOAAAYNG, EVOEXETAL VO £lval SLOAQOPETIKN amtd QUTH TIOU LOYXVEL KATA TO
XpOVo Tpaypatonoinong tnge.

6. Tuvallayég os Emiysipnosig

6.1 O Kdatoxog Sikatoutal va xpnotpotolel Tnv Képta wg Péco TANPWUNG €T OTO ECWTEPLKO, PECW TOU KUPLOU AOYOPLOGHUOU
Tou (A €vOG aKOUN CUVSESEUEVOU AOYAPLOOHOV, €@’ 000V UTIOOTNPI(ETOL AELTOUPYLIKE amtd TO ouykekpluévo EFT/POS), eite oto
€EWTEPLKO HECW TOV KUPLOU AOYAPLOTHOU TOU, OTLG VOULUEG CUVOAAQYEG TOU HE TLG ETILXELPNOELG TIOU £XOUVV OVAPTNHEVO TO CHU
Mastercard kot Tn §€xovtal WG HEGO TIANPWHNG (ETILXELPNOELG), UTIOXPEOVHEVOC O ATOSELEN TNG TOVTOTNTAG TOU HE OTIOLOSNTIOTE
VOULUO TPOTIO, £pOToV Tou {NTNOEL

6.2. Ta oToLKEla IOV eival amapaitnTo va xopnynBouv amod tov K&toxo mpokelpevou va BewpnBei e§ovalodotnévn n cuvoAiayn
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HE TNV KapTta kat va eKTeAeODEL, elvat Tor akOAOUBA KATA TIEPITITWON: O) OTLG ETILXELPNTELG TTIOL SLABETOUV PUOIKA ONElX TIWANONG,
ME TNV TLpUAAEN Tou GPOPOoL 6.4. TILO KATW YLA TIG AVETIAPEG TUVOAAYEG, N TTANKTPOoAGYNnon tou PIN ota pnxaviuoto EFT/POS
1 N vroypan Twv amodeifewv movu ekdidovtal amd ta pnxavipoata EFT/POS, | otnv MEPIMTWON KATA TNV OToiat N GUVOAAAYN
Stevepyeital avémagpa pe Ynelomownpévn Képta péow Asttoupyiog NFC (Near Field Communication) i péow epappoywv (Try
ToTou Apple Pay) n mAnktpoAoynon tou PIN tng ouokeung péow tng omoiog YneomownBnke n Képta | n eloaywyr tou
SakTuAikov amotunwpatog (touch id) A avayvwploTikd TpoowTou (Face id) Tou Katdyxov, ) ota £18IKE TEPUATIKA TIOU ATTALTOVV
eloaywyn tng Kdptag amnd tov idlo tov Kdtoxo (1.X. autouaTol TWANTEG), N €l0aywyn TG KAPTOG OTO TEPUATIKO, Y) HEOW
SLaSIKTVOU (UE TNV ETLPVAAEN TWV TIPOPAETIOUEVWY OTOV 0pO 6.3. TIO KATW) N HETA ATtd TNAEPWVIKA-TOXVSPOULKN TIAPAyYEALD,
N KOTOXWPELoNn f Tapoxn Twv akoAouBwv otowxeiwv tng Kdptag mou {ntouvtal Katd mepintwon: i. AplOpoly Kaptag, ii.
Hpepopnvioag An&ng tg Kaptag, iii. Ovopatenwvipou Katoxouv Kaptag, iv. Tpupneou kwdikol emainBsuong (CVC2/CVV2), v.
K&Be &Mou otorxeiov ou amauteital ) Oa amoutnBei PAosl Twv TPWTOKOAAWY aoPOAEiag TTov epappolovtal amd To debvn
opyaviopd Mastercard, 8) og TepimTWon TAYLOG EVTIOARG TTANPWUAG, N €yyparn e§ouotodoTtnon Tou Katdxou Tpog Tov Sikatovxo
KoL KOT& T £161kOTEPA TTPOPAETIOEVA 0TN CVUPPOON - TTAAiGL0. H guvoAAayr) OAOKANPWVETAL £Q' OGOV OTO AOYOPLAOUO UTIAPXEL
ETOPKEG UTIOAOLTIO TOUAGXLOTOV (00 [E TO OGO TNG CLUVOAAAYAG. Me TNV KAT& T TIapamdvw TANKTPOAGYNON 1 utoypa®n n
eloaywyn Kaptog r mapoxr otoxeiwv 1 evtoAn, o K&toxog e§oualodotel avékkAnTa tnv Tpamelda va E0PAEL avT ouToU KAl YL
AOyapLoopd TOU TO AVTITLLO TWV VOULLWY CUVOAAQY WY TIOU KATA TA TIAPATIAVW TIPAYUATOTIONTE OTLG ETILXELPNOELG [E TLG OTIOIEG
ouUVOAAGXONKe. Na k&Bs cuvodayn ota EFT/POS, epooov eivatl TEXVIKA EQLIKTO, ekdideTal ypamth emiPBefaiwon TwWV EVTOAWV Tou
Katdyxou. Q¢ Tpog To OTOLXEID TIOU TEKUNPLWVOULV TN YVNOLOTNTA KAl TNV EKTEAEON TIPAEEWY TIANPWHWY aTtO ToV KATOXO LoXUouv
Ta opl{OpeVa 0T CLUPOON-TIAQLTLO.

6.3. Tl TIG SUVOAOYEG ayopdg ayaOwv f TIAPOXHG UTINPECLWY 0TO SLSIKTUO IOV amattovV LloXupr TauToTmoinon tou Katdyou
Ko SlevepyouvTtal g, TILOTOTIOWNEVEG 0TV uTtnpeaia Mastercard Identity Check emixelpnosilg, o K&toxog umoxpeoUtal va KAVEL
Xpron Tng umnpeciog ao@oAwv cuvoAraywv Mastercard Identity Check tng Tpamelag, ot dpol Tng omoiag meptAapfdvovtal oTo
MopdpTNUO TNG TTAPOVOAG TIOU ATIOTEAEL EVIAO OAO KOL VATIOOTIOOTO TUAUA QUTHG £V GUVSUNOUW HE TNV XPNON £VOC €K TWV
SlaBeoipwv TpdTWV oBevTiKoToiNaNG IOV TIPOTPEPEL N Tpdmeda yla TNV LOYXUPr TouToToinon Tov. (TL.X Héow internet kaw mobile
banking k.a.).

6.4. O K&toxog pmopel va XpNOLHOTIOIACEL TNV TIOPEXOMEVN aTtO TNV K&pTa SuvatotnTa SLEVEPYELOG AVETIOUPWY CUVOAACYWY, YLO
v €£06PANON TOU AVTITIHOV VOUUWY CUVOAAQYWVY TOU aveEapTATWG ToooV. H avémapn cuvodayr Slevepyeital pogov o
Kdtoxog kpatnost tnv Képto/n tn ouokevr, n omola @épsl TNV KAPTA Yn@LOTIOINHEVN, UTIPOCTA OO TO ELSIKO HNXAVNUQ
amodoxn¢ (Contactless EFT/POS), péxpL TO CUOTNMO VO TNV VAYyVWPIoEL Kat Vo Kataypdwel tn ouvodayn. Epdcov to vPog tng
QVETIOPNG CUVOAAQYNG VTtEPPaiVEL TO TTOOO TToU €XEL yvwaoTomonBel otov K&toxo katd tnv umofoAr Tng aitnong ékdoong tng
Képtag r otnv enotoAn mapadoong tng Kaptag wg 6plo (egegng «Oplo Aveémagng ZuvaAiayng xwpig PIN»), amatteital anod tov
Kdtoxo n mAnktpoAdynon tou PIN 1) n umtoypa@n tng amodelgng mou ekdidetan amod ta Contactless EFT/POS yia tnv €ykplon Ko
OAOKANPWON TNG ) 0g TEPITITWON SLEVEPYELAG TNG OUVOAAQYNG HECW GUOKEUNG, N oTola @épel Yn@lomonpévn tTnv Kapta, n
TANKTPoAGynon tou PIN A n sloaywyn tou SakTuAkoU amotunwpatog (touch id) 1 avayvwplotikd mpoowtov (Face id) Tou
Katdyovu.

O KA&toxog, TPOyHOTOTIOWIVTOG QVETIOPEG CUVOAAQYEG evTdg Tou Opiou Avemapng ZuvoAAayng xwpig PIN, eykpivel kat
amodéxetal, Xwpig Tnv MAnkTpoAdynon tou PIN tng K&ptog i tTnv loaywyn Tou SOKTUAIKOU amotuntwpatog (touch id) i Ttou
QVayVWPLOTIKOV TipoowTiov (Face id), TNV €KAOTOTE TpAyHATOTIONOE0A KATA TA WG VW TIPORAETIOMEVA CUVOAAAYH KOl
efovolodotel TNV Tpamela aveKKANTO va XPewvel TNV KEpTa Pe TNV OVOUOOTIKA a&lal TNG CUYKEKPLUEVNG GUVOAAOYNG KOL Vo
eEoAel yla Aoyoplaopd tou tnv emixeipnon. Na TG AOLEG AVETIAPEG TUVOAAYEG Gvw Tou Opilou Avémagng ZuvaAAayng xwelg
PIN, woxVouv ta opilldpeva oto &pBpo 6.2.01 TILO TIAVW.

H Kd&pta pmopel va xpnoomonBel yla TNV TpayUaTomoinon avEMa@wy CUVOAAYWY Kol 0TO €EWTEPLKO. XTIG TIEPLTTWOELG
auTég, To Oplo Avémapng Zuvodhayng xwpig PIN evdéxetal va SlapoppwveTal o€ SIPOPETIKO VYOG amod aUTO TIOU EXEL
kolvotolnBei atov K&toxo katd tnv uttofoAn Tng aitnong ékdoong tng K&ptoag r otnv emiotoAr mapadoong tng Képtag, avéioya
ME TN xwpa oTnv omoia 0 K&toxog mpaypatomnolel Tn cuvodayn. O K&Toxog oQeiAel VO LEPIUVA YLO TNV EVNEPWOT TOU WG TIPOG
T0 Oplo Avémapng Xuvodayng xwpig PIN mou oxvel otn xwpa otnv omola emBupel va Slevepynoel cuvaAAayn, TPV Tn
Slevépyeld TnG.

Y& ONEG TIG ETILXELPNOELG TIOV SlaBeTouv l8IkA pnxavipoata arnodoxng (Contactless EFT/POS), o K&toxog pmopei va emiAegel va
KAQVEL Xpron tng K&pTog Pe TOV TPOTIO TIOU XPNOLUOTIOLEITOL OTIG UTIOAOLTIEG ETIXELPAOELG, SNAGSA HE TNV €l0aywYn TNG OTO
EFT/POS kat tnv TAnktpoAdynan tou PIN 1) tnv umtoypa®r tng amddelgng mov ekdidel To pnxavnua EFT/POS 1 péow Asttoupyiog
NFC (Near Field Communication) kat TNV gloaywyr Tou SAKTUAKOU aTOTUTIWHOTOG (touch id) i TOu AVaYVWPLOTIKOU TIPOCWTIOV
(Face id).

Mo TG ouvoAayEg kaTw Tou Opilou Avémagng Zuvodayng xwplig PIN TiBetat 6plo GUVOAIKOU TTOGOU GUVOAAQYWYV, TO CNHUEPIVO
VYOC TOU OTIOIOL AVOPEPETAL OTNV ETLOTOAN Ttapddoong tng K&pTag, dvw Tou omolov n emdpevn kKAtw Tou Opilou Avémapn
JuvoAhayr Ba amopPITTETAL KAl ylo Vo eTULTPATEL TIAAL cuvaAAayr KATw Tou Opilou Avémagng Zuvodayng xwpig PIN, Ba tpémel
va Ttponyn el uToXPEWTIKA TIETUXNHEVN cuvaAAayr He xprion PIN og EFT/POS i og ATM tou Siktvou tng Tpamelag.

6.5. H xpéwon tou Aoyaplaopol tou Katdxou yivetal tTnv npépa ekkaBdplong tng ouVaAAaynG, n omola eite oupTtinTel gite givat
METAYEVEDTEPN TNG NUEPOG TIPAYHATOTIOINONG TNG CUVOAAQYNG.

6.6. E@'000v 0 Katoxog mpaypoatomoliosl pe TNV Kapta Tou ouvodhayry oe ouvdAAaypo, outh emiPopivetal pe €§oda. Ta
€KAOTOTE loyvovTa ££oda tapatiBevtal oto TiHoAdylo epyactwy Tng Tpamelag mou givat StoBéoipo otov KAtoxo, oupewva e
T TIPOPAETTOHEVA OTLG LOXVOUOEG KAVOVIOTIKEG SlaTadelg kot Bpioketal avaptnuévo oe kaBe Katdotnua tng Tpdmelag Kat oTtnv
loTooeAiSa TN www.nbg.gr. X€ TtepIMTWON CUVOAAAYAG OE GUVAAQYUE, TO TTOGO TNG CUVOAAXYNG SECUEVETAL KATA TN OTLYHNA TNG
SleveépyeLdg NG TAéoV TT000O0TOU 4% YLat TUXOV OUVOANXYUATLKN SLapopd, TO OTIol0 TTOCO0TO ATOSECHEVETAL €V OAW N €V PEPEL
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KOTA TNV EKKABAPLON Kol XpEWON TNG CUVOAAAYNG 0TO Aoyaplaopo tou Katdxou. H a&ila tng cuvaAAayng petatpénetal oe EYPQ
pE BAon TNV TN Tov opilel o SteBvng opyaviopodg Mastercard International, Kt TNV nuepounvia Kat wpa emeepyaoiag Kot
ekkaBApLONG TNG ouvaAAaynG. MNa TG ouvaAAayég o€ VOOUO XWpog Tou EOX, o K&Toxog PTMOpEl Vo EVNUEPWVETAL YL TLG
SLOOVVOPLAKEG XPEWOELG KOL TIG CUVOANXYHATIKEG LOOTIIEG Héow TOV GuvdEopoL https://microsites.nbg.gr/fxrates. MNa tig Aotmég
OUVOAAQYEG OE GUVAMOAYUE, 0 KATOXOG MTTOPEL VO TTANPOPOPEITAL TIG EKAOTOTE LOXVOUOEG TIHEG HETATPOTING TWV VOULOUATWY
TIOU XPNOLUOTIOLEL 0 WG Avw SLEBVAC opyaviopdg peow TG LoTooeAidag autov (https://www.mastercard.us/en-us/consumers/get-
support/convert-currency.html) otnv omoiat SaxtiBetal NAEKTPOVIKOG HNXOVIOUOG peTaTpoTiG. Exovtag um' oyn OTL ol
CUVOANQYLOTIKEG LOOTLHIEG HETARAMOVTAL CLVEXWE, N LOOTIA TIOU £PAPUOLETAL KATA TO XPOVO ETMEEEPYATIOG KA EKKABApLONG
NG CLUVOANOYNG, EVOEXETAL VO EIVOL SLAPOPETLKN ATIO QUTH TIOU LOYXVEL KATA TO XPOVO TIPAYUXTOTIONCNG TNG.

6.7. H K&pta ivat péoo e£6(pANGNG TOU TIUAUATOG VOLLING CUVOAAXYNG, TO OTIOIO OTIWGE KOl TOUG AOLTIOUG OpOUG auTHG, 0 K&ToX0g
€XEL CULPWVNOEL TPV Kall aveEdpTnTa amd tnv Xpnon tng. H Tpdmela Sev ouvEEETAL KAT' QVAYKN CUUPOTIKA LLE TLG ETILXELPAOELG
ylat TOUG OKOTIOUG TNG TIAPOVOAG Kol 08 KABe Tepimtwon Sev ouvdeeTal KOT OTOKAEIOTIKOTNTA Kol SV avoAapBavel kapio
UTIOXPEWON TIPOG ToV KATOXO ylor TUXOV aB€Ttnon ekmARpwWaongG 1 pn okpLBr EKTIARPWON TWV VTIOXPEWOEWY TWV ETIXELPHTEWV
Tpog Tov K&toxo, oute Kat ylo omoladimote cupPatiki 1 ewovpfatikn {npia Tov, wote o K&toxog dev Sikatovtal va Ttpofaiel
€vavTl TNG Tpamedag OTOLOSATIOTE OXETIKNA €VoTaON 1 amaitnon, EKTOG &v 0 VOPOG 1 6oa TipofAEmovTal 0Tn oVpPoon-TAaiotlo
opidouv SLoPOoPETIKA. EQv N eTiXelpnon eKSWOEL yla 0TIoLOVENTIOTE AOYO UTIEP TOU KATOXOU TILOTWTIKO onpeiwpe, n Tpamela Ba
TILOTWOEL P TO LOOTIO0O TO AOYAPLOTHO TOU Katoxou, Hovo OTav TO TIApATAVW ONUEIWUA TIpookouloBel atnv Tpamela.

7. EmBapuvosilg

H tuxov etnoa cuvdpopn, kabwg Kat oL Aowmég emiBapuvoelg kot €€0da ouvoAaywy pe TNV KAPTo TIOU €KAOTOTE LOXVOLVY,
mapatiBevtal oto TiHoAOYLo epyaciwy tng Tpdmelag, To omoio ivat Stabéoipo atov Kdtoxo, cupwva pe T TIPOPRAETTOpEVO
OTLG LOXVOUOEG KAVOVIOTLKEG SlaTdelg kot Bpioketal avaptnuévo os k&Be Katdotnpa tng Tpdmelag KoL atnV LoTooeAida Tng
www.nbg.gr. H Tpamela Statnpel To SIKALWHPO GUVEKTILWVTOG TIG CUVONKEG TNG aYOPAG KAl TOU QVTOYWVIoUOU, KaBWG Kal ot
TEPIMTWON AVATIPOCAPHUOYNG TWV ETIRAPUVOEWVY TWV SLEBVWV 0PYOVICUWY KOPTWY, VO CUUTIANPWOEL 1 VO TPOTIOTIOLOEL TLG
EMPAPUVOELG, EVNUEPWVOVTAG OXETIKA TOV KATOXO e OTIOLOVEATIOTE TIPOCPOPO TPOTIO, TPLEVTA (30) NUEPES TIPLV TNV EQAPHOYN
TOUG, EPAPHOlOMEVWV KT TO AT TwV OPLOHEVWY OTOV 0p0 9 TILO KATW. TuXOV TPOTIOTIOINCN AVAPTATAL OTNV LOTOTEA IS
g Tpdmelog www.nbg.gr kot topoatiBeTan aTo TIHOAOYLO EPYACLLWV QUTHG TIOV €ival SLaBECIHO 0ToV KATOXO KATA TO Avw.

8. Evnuépwoan

O KATox0g EVNUEPWVETAL YL TLG CUVOAOYEG TOU OTOUG KATABETIKOUG AOYAPLOCHOUE TOV e Toug oToioug ouvdéetan n Kapta
TOV, HéOW TNG EKACTOTE EVNUEPWONG YL TNV Kivnon Tou KATOOETIKOU AOYyopLaopoy Tou TIou TIPOPAETETAL OTNV avTioTOLXN
oVuPaon kot otn ovppaon-mAaiotlo. Emiong o K&toxog evnuepwveTal PeT& amod k&Os ouvodayn, Héow Twv amnodeifewv mou
ekdidovtal amd ta ATM kat ta EFT/POS kotd mepimtwon. E@' 6oov o K&toxog eival eyyeypappévog Xpnotng TG UTINPEciag
Internet Banking tng Tpamelag, péow aUTAG €XEL TIPOGROON OTLIG KWVATELG TNG KAPTAG TOU KATA TO TEAEUTALO TPIMNVO, TIG OTIOlE
MTTOPEL VO amtoBnKeVEL KOl VO EKTUTIWVEL £’ 6000V TO eTIBUVEL ETTAéov 0 K&ToX0Gg, SikatoUtal KATOTILV QLTARATOG TOU TIPOG TNV
Tpdmela, vo AapBavel ToxUSPOULKE PNVLaio EKKOBOPLOTIKO ONpEiWpa 0TO OToio Bat TEPIAAUBAVOVTOL ATIOKAELOTIKA Ol KIVAOELG
KoL Ol XPEWOELG TNG KAPTOG TOU. ITNV TEPIMTWON TNG TOXUSPOUIKNG ATIOCTOANG EKKAOAPIOTIKOU ONHUEIWHATOC, O KA&TOX0G
EMPAPUVETAL PE TNV EKATTOTE XPEWON TIOV TIPOPAETIETOL OTO TIHOAOYL0 epyactwv tng Tpdmelag. K&Be ouvadhayn pe tnv Kapta
KOTOYPAPETAL OTO UNXAVOYPOPIKO OVOTNHO TNG TpAamelag Kol Ol OXETIKEG EYYPOAPEG KOL Ol EKTUTIWOEL OUTWV OO TO
HNXoavoypa@lkd cuotnua TN Tpdmelag ouVIOTOUV TIANPN aTOSEEN AVAPOPLKA HE TG EVTOAEC Tou Katdxou yla tn Slevépyela
TWV CUVOAAQY WV, ETILITPETIOUEVNG OUWG avTamodelgng. O Katoxog opeilel va TtapakoAouBel TNV kivnon Twv AOYapLOCHWY TOU
KoL va el60TIoLEL ApEcwE TNV TPATEX OXETIKA JE PN EYKEKPLUEVEG 1} ECPOAUEVEG TUVOAADYEG, KATA T ELSIKOTEPA TIPOPAETIOHEVDL
oTn oVpPaon-TAaiato.

9. Tpomomoinan Opwv

AOyw TG aoplotng Sdipkelog TnG mapovoag cVpPacng n Tpamela Swotnpel To SKAWPA HOVOUEPOUG GUUTIANPWONG 1 Kal
TPOTIOTIOINONG TWV OPWV TNG TTAPOVoAG, Yo oTtoudaio Adyo. H Tpomomoinon ouvteAsital povo PETA amo TPOoNyoVHEVN, Ttpo V0
(2) pnVwv, yvwotoToinon Tou TEPLEXOPEVOU TNG otov KA&toxo, o omolog og mepimtwon pn amodoxng tng TPOmomoinang
SkaoUTal var Katayyeidel TNV Tapovoa cUPPWVA HE Ta opllopeva atov 6po 13.4 tng mapovoag. H katd Ta mopamévw
yvwaoTomoinon tng Tpomnomnoinong otov Katoxo, pumopsl va yivel eite péow tnG evnuépwong tov apbpou 8 mo mavw eite pe
omolovénAmoTe Mo TPdoPopPo TPOTO KAT& TNV Kpilon tng Tpameloag. O Katoxog amodéxetal ot n Tpamela, oto mMAaiolo
EKTIANPWONG TWV VOUIHWY UTIOXPEWOEWY EEATOMUKEVHEVNG 1 N EVNHEPWONG TOL KATA TN AslToupyia TG Mapovaoag cUBaoNG,
SikaoUTal var KAveL XpRon Kat OAWV TwV CUYXPOVWY NAEKTPOVIKWY HECWY PETASOONG MNVURATWY, OTIWG TOU NAEKTPOVIKOU
Tayudpopeiou (0tn SnAwbeioa amd autov Sievbuvan), sms, telefax r) kat payvnTo@WVNUEVNG TNAEPWVIKNG CUVOUALG (MECW TOU
TNAEPWVIKOU KEVTPOU TNG Tpdmelag), xwpig Opwg va kataAoyilovtal otnv Tpamedo avuTaiTiar YU T OQAAUOTA, TIEPIKOTIEC,
KoBuoTepRoElg KATL, KaTd Tn Stadlkaoia Xxpnong tTwv avwTépw HeBOSwv evnuépwong H mapdAswpn amd tov Katoxo va
QVOKOWWOEL TIG AVTIPPATELG TOV 0TNV Tpdmela VTOG TOU XPOVIKOU SLAOTANATOG TwV S0 (2) HNVWV amd TNV KOTX T VW TEPW
yvwoTomoinon i n xpnon g Kaptog HETA TNV TOPEAELON TOU TIO TIAVW XPOVIKOU SLOOTHHATOC, CUVIOTA QVETILPUACKTN
amodoxn €k HEPOUG TOU KATOXOU TNG OXETIKNAG TPOTIOTOINONG,.

10. loxvg - Emavékdoon / Avavéwon

10.1. K&Be KapTa €L TIEPLOPLOPEVN XPOVLKA LOXY, HEXPL TO TEAOG TOU MRV TIOV gival amoTtuntwpévog otnv Képta. Epooov o
Kdtoxog tnpel Ti¢ Statd&elg tng mapovoag cVHPacng Kat TtAnpot ta kprthpta tng Tpdmelag, N Kapta avavewvetal meplodikd. H
véa K&pTa OTTOOTEAAETOL QTIEVEPYOTIONUEVN HE OTAG Toudpopeio otn Sevbuvon emkowwviog Tou Katoxou. O Kdétoxog
UTIOXPEOUTOL VA £L60TIONTEL XWPIG kaBuoTépnon tnv Tpdamela o TiepimTwon Tov dev Ba A&Bel Tn véa Kdpta tou péxpL tn Anén
LoXVOG TNG TTOAXLAG. Edv 0 Katoxog Sev emiBupel Tnv avavéwaon tng K&ptog Tov, ogeidel va To yvwoTomolioel otnv Tpamela, e
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OUOTNEVN ETILOTOAR, éva (1) TOLVAGXLOTOV TIARPN UAVA TPV artd T AR Tne.

10.2. H Tpamela Statnpel To Sikaiwpa va xopnyel otov K&Toxo Katd tnv emavékSoon/avaveéwaon TG KAPTOC, XPEWOTIKN KAPTA
GAANG KOTNYOPLaG, HE AVTIOTOLXO AELITOUPYLKA XOPOKTNPLOTIKA KAl SUVATOTNTEG CUVOANRYWV HE QUTA TNG VPLOTAPEVNG KAPTOC
TOV, N OTIOLO VO AVTOTIOKPIVETAL OTO OLKOVOMIKO/GUVOAOKTIKO TIPOPIA TOU. X€ auTH TN Mepimtwon e§akoAouBovv va LloxUouv oL
OpoL TNG Ttapovoag cVUPACNC.

10.3. H Tpdmela evnuepwvel Tov Katoxo pe k&Be, katd Tnv kpion TG mpoo@opo TPOTOo, Lo Ta TUXOV TTPOCOETA TIPOVOLOL KOl
UTINPECieg IOV GUVOSEVOVY TNV KATNYyopla oTnV omoia avrkel N K&pTta Tov, n Xprion Twv omoiwv ek pépoug Tou Katodxouv Oa
YIVETOL KOTOTILV CURPWVNG KOL AVETILPUAGKTNG AOoSOXNAG TWV OPWV TIOU TA SIETIOVV, OTIWG EKACTOTE LOXVOUV. TuXOV TTpOobeTa
TIPOVOULX KOl UTINPECIEG TTOU CUVOSEVOUV TNV KOTnyopila otnv omoia avikel n K&pta, pmopovv va tpomomoinbovv i va
katopynBolv and tnv Tpamela, OMOTESATIOTE PE OXETIKN EVNUEPWON TOU KaTtdxou pe OTIOLOVONTIOTE TIPOCPOPO KATA TNV KPion
g Tpamelag TpoOTO.

11. AnwAsia Kaptag - Atappor PIN — Yioxpewaelg kat EuBuvn touv Katoyxou

O K&toxog o@eilel var HEPLUVA yla TNV amoTeAeopaTik @UAaEN TG Kdptag kat Tou PIN Tou ovppwva pe TIG SIHTAEELG TwV
apBpwv 1.2 ¢wg 2 o Tavw, KaBwG Kal TNG ouokeung (tablet i kivntov) kat Tou PIN authg, ot mepimtwon mov n Kdpta €xet
wnoelomonBel. Tuxdv amwAela, kAot ) vnie€aipeon tng K&ptag i tng ouokeung Tou QEpeL WneLototnpévn tnv Kapta A pn
EYKEKPLUEVN XPNON TNG, TIPETEL VO YVWOTOTIOLOUVTOL XWPLg vTtaitial kaBuoTtépnon otnv Tpamela pe k&Bs TPdOPOPO TPOTO. X€
TEPIMTWON TNAEPWVLIKNG YVWOTOTIOINONG QUTH KATAYPAPETAL OE PayvnTikd péco. H Tpamela Bétel otn S1d0son tou Katdxou ot
Slapkn (24wpn) Baon 8K TNAePWVIKA uttnpeoio: +30 210 4848484, yla Tn yVWOTOTOINGN TNG AMWAELOG, KAOTIAG, uTteaipeang
1 KN EYKEKPLUEVNG XPNONG TNG KAPTAG KAL, KATOTILV OXETIKOU AUTARATOG TOU KATOXOU, TOU TTIAPEXEL TQ LECA TIOU QTIALTOUVTAL YL
va amnodeifel evtog mpobeopiog 18 unvwv amo tn yvwaotomoinon OtL mpayuatt Tpoéfn o' autrv. O K&toxog oudepia OlKOVOLKA
OUVETIELO PEPEL YLa oTtoladnToTE Xpron TN Kdptag petd tn yvwaoTtomoinon, ektdg e&v eviipynoe pe S6Ao. Me tnv emipuiagn Twv
EMOPEVWVY £60@QlWY, PéXPL TN yvwaoToToinan, o K&toxog subuvetal péxpt Tou toooy Twv 50€ yia tig {npieg mov oxetidovTtal pe
TN SLEVEPYELX LN EYKEKPLUEVWVY TIPAEEWVY TIANPWHAG, OL OTIOlEC TIPOKUTITOLVY amd TN Xpron T anoieaBeioag ) khameioag Kaptag
1 amno tnv une€aipeon TG O K&toxog subuvetal xwpig TEPLOPLOPO Yo OAEG TIG {npieg TTou oxeTi(ovTal e KABE PN EYKEKPLUEVN
TPA&EN MANPWHNG €AV eviipynoe pe SOAo, eite Sev TAPNOE pia 1) TIEPLOCOTEPEG ATIO TIG UTIOXPEWOELG TIOU UTIEXEL, CUMUPWVOL JE TOUG
0pOoVG TNG TTaPoVoog Kat Waitepa wg tpog TNV edomoinon tng Tpamelag Kat wg TiPog TNV acPaAn GUAaEN Tng K&pToag Tou Kat
Tou PIN, amo6 mpoBeon 1) ano Papeia apereia. O Katoxog uvroxpeovtal va poo@epel otnv Tpdamela kaBe Suvath ouvdpoun yla
TOV TIEPLOPLOPO TWV SUCHEVWV CUVETIELWY OTIO TNV KATA T TIOXPOTIAVW KAOTIH, OTTWAELD, UTIEEAPEDTN 1) N EYKEKPLUEVN XPHON.

Y& K&Be mepimTwon yvwaotonoinong amd tov Kdtoxo kAot 1 anwAeiag Kaptag n/kat Stappong tou PIN, n Tpdmela, mpofaivel
AueETa aTNV aKVPWOH TG E@'doov o Kdtoxog emibupel va tou xopnynBel véa Képta, opeirel va utoPAAeL €k VEOL altnon Tpog
v Tpdamela, KOTABAMOVTIOG TO TUXOV KOOTOG TOU TIPoPAémeTal oto ToAdylo epyaciwv tng Tpdamelog ywx Tnv
avTikataotaon/enavékdoan tng Kaptag.

12. AvaotoAn Xprong tne Kaptag

H Tpamela eMPUAGCOETOL TOU SIKALWHATOG Vo avaoTeidel, va apvnBei i va StakdPel tn xprion tng KAPTag, yiot QVTIKEIPMEVIKWG
QALTLOAOYNHEVOUG AOYOUG OXETIKOUG PE TNV AoPAAELa TNG K&pTag TNV uTtOVOLa [N EYKEKPLHEVNG I aTNANG XPHONG QUTAG N
yla AOyoug OXETIKOUG HE TNV TUOTOTONON Kol €nMoAnBguon tng TawtotnTag Tou Kotdxou A tng Slopoéppwong Tou
OLKOVOLKOU/CGUVOAAAKTIKOU TOU TIPOQIA, 1} ylat AOYouG GUPHOPPWONG HE TIG SLEBVELG KAl EUPWTIAIKEG OLKOVOULKEG KOl EUTIOPLKEG
KUPWOELG, OTwG opl{ovtal 0TO €KAOTOTE LOXVOV KOVOVIOTIKO KOL VOUOBETIKO TAQICLO. XTIG TEPIMTWOEL aUTEG, N Tpdmela
EVNUEPWVEL TOV KATOXO HE OTIOLOSATIOTE TPOTIO KPLvEL KATAANAO, YL TNV aVAGTOAN TNG XPNong TG K&pTag kat Toug Adyoug tng
QVOOTOANG, £Q'OGCOV EIVAL EQLKTO TIPLV TNV AVAGTOAR TNG XPNong tTg K&ptag 1 To apyoTePO apéowq HETA, EKTOC GV N evNUEPWON
aUTH aVTIPaiVEL O AVTIKEIREVIKWG QUTIOAOYNHEVOUG AOYOUG OPOAELG 1 amtayopeVETAlL amtd GAAO CLUVOPEG EVPWTIALKO 1 €BVIKO
VOMOBETIKO 1} KAVOVLIOTIKO TIACiGL0. EQ'O00V N evnuéPwan YiveL HE TNAEPWVIKN ETUKOWWVIA, OUTH KATAYPAPETAL YL AOYOoUq
ATPOAEIG O€ HOYVNTIKO PETO. Egp'ooov TtdPouv va vpilatavtal ot Adyol TnG avaoToAng, n Tpamela mpoPaivel eite otnv &pon Tng
glte oTnV avtkatdotaon tng K&ptag pe véa.

13. Katayyelia ZupBacng — Akpwon Kaptag

13.1 Pnt& ouppwveitatl 0Tl o8 MePIMTWOoN ToPAPACNS OTOLOVSATIOTE €K TWV OPWV TNG TAPOVOAG, Tou BewpovvTtal OAoL
ouolwdelg, N Tpdamela SIKALOVTAL VO TNV KATAYYEIAEL e AUEDN LOXV KOl VO OKUPWOEL TNV KEAPTA, yVWOTOTIOWWVTAG TAUTOXPOV
TNV anogach tng otov Katoxo. Emiong, n Tpdmela Suvatal va katayyeilel queca kal wplig tpnon mpobeopiog Tnv mapovoa
Kol va akupwoel TNy Kapto o€ mepimtwon mopofioong Tou oXVOVTOG VOUOBETIKOU KOl KOVOVIOTIKOU TAQLGIOU KOl TNG
E0WTEPLIKAG TIOMTIKAG TNG Tpamelog ylx TNV TPOANYN KOl KOTOOTOAN TNG VOMLHOTIOINONG €008wV amd €YKANUOTIKES
SpaoTNPLOTNTEG KAl TNG XPNHATOSOTNONG TNG TPOUOKPATIOG, TNV TPOANYN KAL TNV KATAGTOAN TG amatng Kot TnG dwpodokiog
KOBWGE KaL TNV ATTOTPOTIN TNG TIAPOXNG N TNG ATIOTIELPOG TIOPOXNG XPNHATOOIKOVOULIKWY KOL AOUTTIWV UTINPECLWY TIPOG PUOLKA 1
VOULKA TIPOCWTIO, TIPOYHATLIKOUG SIKALOUXOUG /KAl XWPEG/SIKaLloS0aieg TTou UTTOKEVTOL O SLEOVEIG KO EVPWTIATKEG OIKOVOULKEG
KOl EPTIOPLKEG KUPWOTELG,.

13.2. H ox0g Tng K&pTtog mpoumoBEtel TNV UTtapEn evOg TOUAXXLOTOV KUPLOU AOYOPLOOUOD, WOTE OE TEPITITWON TIOU KAl QUTOG
KAgioelL ) amoouvdebel amd tnv Kdpta yia omtolovdimote Adyo, n Tpdmela Suvatal va akupwaoel Ty Kapta.

13.3 Mepattépw, €xovtag utt' OYn OTL N Tapovoa cUPBaon eivatl aoplotng Stdpkelag, n Tpamela Slatnpet To Sikalwpa va TNV
kotayyeilel omotednmoTe, £L60TOWWVTAG TIPOG TOUTO £yYPAPWG Tov K&toxo Vo (2) uAVEG TtpLv.

13.4 O Kdtoxog SikatoUtal omotedATIOTE Vo KaTayyelAel TNV TTapovoa cUUPACN e EyypaPo TPog TNV TPATelQ, AKUPWVOVTOG
TaUTOXPOVA TNV KAPTO, HE TOV TEHAXIOUO TNG KAl TNV TapA&door TG o€ omolodAToTE Katdotnua Tng Tpamelag. Méxpt tnv
TapAdoon NG Kata Ta avw, o K&toxog euBuveTal MARPWC yla TIG CUVOAAayEC TTou StevepynOnkav pe tnv Kapta.

13.5 Tuxov katayyeAia TG cVUPaonc-TAaiolo amd T 6w CUUBOAASUEVA HEPN KOl CURPWVA UE TO EKEL OPLLOMEVQ, ETILPEPEL KA
™ AREN TnG mapovoag.
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14. AjAwon/Zuykatadson yix Avayvwpton - Miotomoinon - EraARBsuon Itoxeiwv TavtoTNTOG
14.1 O Katoxog SnAwvel 0Tl evnpepwBnke amd TNV Tpamelda Yl TA OTOLXEIX KO TAL OXETIKA €yyPAPA TIOU OTIALTOVVTAL YLOL TNV
TLOTOTO(NON KAl TNV €MaARBOevon TNG TAUTOTNTAG TOV, oLVPPWVA pe To N. 4557/2018 kot tnv ETMNO 281/17.03.2009, 6mwg
TPOTIOTIONONKE KAl LoXVEL TA OTIOlR KAl TIPOOKOMICEL e TNV UTtoypa®n Tng mapovoag. H K&pta xopnyeital katodmv ouAloyng
TWV OVWTEPW OTATOUHEVWVY ETURELALWTIKWY EYYPAPWY KAl EKTTANPWONG TWV TIPOUTIOBE0EWV TILOTOTIOINONG Ko ETTaARBguong
TWV OTOLXEIWV TAVTOHTNTOG KAl SIAHOPPWONG OLKOVORLIKOU/TUVOAAAKTIKOU TIpoPiA Tou Katdyou. O Kdtoxog eivat umtox pewpévoq
va yvwoTtoTolel éykatpa otnv Tpamela k4O PeTAPOAR TWV OTOLKEIWV TILOTOTOINONG KAl £TOARBELONG TNG TOVTOTNTAG TOV,
Tpookopidovtag Ta amapaitnTA eMPBERALWTIKA Eyypaa. MapAANAQ, TTOPEXEL TN CLUYKATABEDT Tou atnv Tpdamela, va pofaivel
OTNV TILOTOTOINON KAl EMOARBELON TNG TAUTOTNTAC TOU KOL aTtO GANEG Q§LOTILOTEG KOL QVEEAPTNTEG TINYEG, TTANV TWV OVWTEPW
EYYPAPWV.
14.2 O Katoxog &nAwvel opoiwg OTL amodéxetal avemupulokta n Tpamea va Aaupdvel kGOs TPOCPOPO  METPO,
OUUTIEPLAAUBAVOREVNG TNG AVACTOARG TNG XPAONG 1 TNG akVpwaong tng Kdptag f/kat tng SIAKOTIAG TG CUVOAAAKTIKAG OXEONG
Tou Katdyou pe authy, €pOTovV SV KAVOTIOLOUVTOL OL OPOL TNG TILOTOTIOINGNG KAl EMOARBEVONG TNG TAVTOTNTAG TOU KAL TNG
SlopdpPWaONG TOU OLKOVORLIKOU/CUVOAAXKTIKOU TIPOPIA, CUMPWVA HE TO LOXVUOV VOMOBETIKO KOl KOVOVIOTIKO TAQIOLO Yl TNV
TPOANYN Tou EEMAVUATOG XPAKATOG KAL TNG XPNHATOSOTNONG TNG TPOHOKPATIOG 1 €QOCTOV N CUVOANOKTLKI) TOU GUUTIEPLPOPA
1/KOL N QVARLEVOEVN TIPOEAELON KO TIPOOPLOROC TWV KEPOAXIWVY €V GUVASEL UE TNV ECWTEPLKN TTIOAMTIKNA KAL TIG SLadLIKATIEC TTOU
€QAPUOLeL N Tpame(a YL TNV AVTIULETWTILON TWV OXETIKWY KIVSUVWV.
15. Ene€epyacia §e50puévwv MPOOWTILKOU XAPAKTHPO
Mo TOug OKOTIOUG EKTEAEONG TNG TtapovoaG oUBacong, n Tpamela, wg Ynevbuvog Emeéepyaaoiag, mpofaivel otn cuAoyn, THPNoN
ko emeepyooio Sedopévwv TPOCWTIKOU XAPAKTAPA Tou Katdyou, cVpPWVA Pe TO EKAOTOTE LoXVOV Eupwmaiko kat €Bvikd
VOMOBOETIKO Kal KAvovIoTIkO TAaiolo. O Katoxog €xel evnuepwOel amod tnv Tpdmela e TPOTIO 0APN KAl KATAVONTO ylot TNV
enegepyooia Twv SeS0UEVWV TOV, TO OKOTIO TNG EMEEEPYATIAG TOUC, TOUG OTOSEKTEG TWV SeSOUEVWV KABWG Kal TO SIKALW AT
TIOU TOV TIAPEXEL TO LOXVOV OOk TARIOLO VW TTIAPEAANAC AVOAXUBAVEL TNV UTIOXPEWON VO EVNUEPWVEL EyKaipwg TNV Tpdamela
Yl TUXOV HETAPBOAN TWV TIPOCWTILKWY ToU SeSOpEVWV. MePLocOTEPEG TTANPOPOPIEG Yl TNV eTteEepyaaio SESOUEVWV TIPOCWTIKOU
Xopoktipa and tnv EBvikR Tpdmela kot TO SIKALWMOTO TWV UTIOKEEVWY Twv Sedopévwy, avo@épovtal otn AnAwon
Mpootaciog Asdopevwy MpoowTikoV XapakTipo, n omoia eivat avaptnuévn otnv WotooeAida tng Tpamedag www.nbg.gr.
16. Emkowwvia
16.1 O Katoxog mpémel va el0TOLEL e Eyypago Tnv Tpamela xwpig kaBuotépnaon os k&Be mepimtwon aAlayng tng Stevbuvong
amooToANG TNG KAPTAG KAl TWV OTOLXEIWV ETIIKOWVWVING TIOU €XEL SnAwoeL otnv aitnon tou. Kd&Be éyypapo Ba amootéAAeTal i
KoloTtoleital otov K&toxo otn SnAwbesioa amd autdv SlevBuvan Tou avaypa@eTal otnv aitnon ywa tn xoprynon tng Kaptog,
€KTOG € e1doTooEL TNV Tpameda Lo TNV aAAayn TG,
16.2. O KATOXOG TIOPEXEL e TNV TIAPOVCX PNTA KL AVETILPUAGKTA TN CUYKATABEDT Tou Ttpog TNV Tpdmela va emikovwvel padi
TOU OTIOLOSATIOTE WPA TNG NUEPOG, O TIEPITITWAON UTIOVOLOG SLEVEPYELOG QVTIKAVOVIKAG CUVOANQYNG HE TNV KapTa Tovu, ylo
emPePaiwon Twv oTolxeiwv Tou. H emikovwvia autr yiveTal TNAEPWVIKY, OTO TNAEPWVO ETILKOWVWVIOG TIou €xel SNAwaoEL O
Kétoxog otnv Tpdmela Kot KATaypa@PeTaL ylo AOyoug TipOCTACIAG TWVY CUUPEPOVTWV TOV.
17. Mepikn Akupotnta — Aikotwpato
H tuxov akupdtnta evdg 1 TEPLOCOTEPWY OPWV TNG Tapovoag, dev Biyel To KUPOG Twv uTtoAoimwy. Tuxov kabuotépnon Tng
Tpdmelog va aokAoeL Sikalwpd TG Sev pmopel va ekAn@Oei ) va eppunveuBel wg mapaitnon tng amnd auTo.
18. EEwdwkaotikn Enidvon Alagpopwv - Awatdikia — Epappootéo Aikato
18.1. Na k&Be mapdmovo 1 Slapopd tou Katoxou évavtt tng Tpdmelag ava@opikd pe TNV KAPTA TOV, KMOPEL O TPWTOG Vol
amevBvveTal gite ot appddia oteAéxn Twv Kotaotnudtwy ouvepyaoiog tou eite otov Topéa Client Conduct tng EBvikNAG
Tpamelag:
- JUMTIANPWVOVTAG TNV NAEKTPOVIKH DOppa uTTOBOARG oXOAlwY, uTtodei&ewv A Tapamovwy, Ttov ivat StaBEatun oTnv LoTooeA S
g Tpdmelog, www.nbg.gr,
- Xtéhvovtag e-mail otn SievBuvaon customer.service@nbg.gr,
- ATIOOTEANOVTOG ETILOTOAN 1) TO OXETIKO €VTUTIO, TO omoio gival StaBéaio ota Kataotipota tng Tpdmelag:

0 ToxLSpouk& otn Slevbuvon: EBvikA Tpamela tng EANGSOC A.E., Topéag Client Conduct, Opripou 30, 106 72 ABrva, f

0 péow fax oto +30 210 33 47 740.
AVOAUTIKEG KOL ETIKOLPOTIONUEVEG TIANPOPOPIEG yiar TN Stadikaoion UTTOBOANG TTAPATIOVWY KOl TO OTOLXEIX ETIKOWVWVIOG TNG
Asttoupyiag Slaxeiplong mapamovwy gival StaBéatpeg otnv otooeAida tng Tpdmelag www.nbg.gr. H duvatdtnta umtofoAnq
TIOPOATIOVWVY TIAPEXETAL SWPEAV.
Mepoutépw, yio kB Slapopd ) Sievegn, o Katoxog €xel otn SiaBear) Tou elSIKEG SLaSIKaoieG EEWBIKAOTIKAG eMAVONG Stapopwy,
ameVBLVOEVOC Of POPELG EVOANOKTIKNG ETTAVONG Slapopwv, OTIWE 0 EAANVIKOG XpNUaTOOIKOVOpLIKOG MegoAafntng, Maoooiag
1, 106 80 ABnva, tnA: 10440 (aotikn Xpéwaon)/+302103376700 (Sebveic kKANOELG), LoTtooeAida: www.hobis.gr, o Yuvryopog tou
Katavodwtn, AAANeEAvEpag 144, 114 71, ABrva, tnA: 2106460862, otooeAiba: www.synigoroskatanaloti.gr. AvoAuTikOTEpEG
TIANPOYOPIEG YL TN SLVATOTNTA TIOPATIOUTIAG TIAPATIOVWV O POPELG EVOANAKTIKNG eTiduong Stapopwv gival Slabéaipeg otnv
lotooeAida Tng Tpdmelog www.nbg.gr
18.2. Kotd témov appddia AikaoTtApla yla tnv emtidvon kaBe Stapopdiq ou Tnydidel Aueoa i EUHEST O TNV EPAPUOYA TNG
napovoag cVpPaong opilovtal ite T Sikaothipla T omola eival appodia katd Tov KMoAA (6Twg Tou TOTOU KATOIKIAG TOu
Katdyou 1) Tou tomou ovvayng tng oupPaong) site ta SikaotApla TNG ABrvog, papuoatéo Se Sikalo gival To EAANVikO.
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NAPAPTHMA
‘Opot Xpnong tng Ynnpecsiag Acpaiwyv ZuvaAdaywv Mastercard Identity Check

1.Neprypapn tng Yrnpeoiog

H vmnpeoia Mastercard Identity Check tng EBvikAg Tpdmelag, pe T XPAON TNG OTOLOG EMITUYXAVETOL N LOXUPH TAUToTonon
Tou Katdxov, Katd Tnv évvola tng oVpBacng-mAaiolo, ipoapépel atov Kdtoxo tng Kdptog éva emumAéov eminedo ao@dAslog
OTLG CUVOAAOYEG TOU 0TO SLaSIKTLO EAXLOTOTIOWWVTOG TNV TIBAVOTNTA N §ovatodoTtnuévng xprong tng Kdptag tou. H xprion
™ng unnpeoiog Mastercard Identity Check tng EBvikig Tpdamelag eival Suvatr povo ylax ouvoAlayég pe tnv Kapta oe
ETILXELPNTELG TIOU ElVOL TILOTOTIOINKEVEG OTNV umnpeoia Mastercard Identity Check (epe€ng «miotomownpévn emuxeipnon» n
«TILOTOTIONUEVEG ETILXELPNTELG»).

2.MoTtomoinon

K&Be popd mou o Katoxog mpaypatomolel ayopd oto Sladiktuo pe xpron tng K&pTtog, o€ miotomolnpévn emxeipnan, a@ov
KaTaxwpnoeL Tov apldBpd, tv nuepopnvia AREng kat to CVC2/CVV2 tng Kdptoag, eppavidetat n 08o6vn tng vmnpeoiag
Mastercard Identity Check, n omoila teplApPAvVEL OTOLXELD YL TN CUYKEKPLUEVN ayopd, KABWG Tiong Kail SUVOTOTNTA ETAOYAG
amd tov K&toxo tou TpdTou e Tov omoio Ba mpaypatotolnBei n .oxuprn Tautomoinon wote va eyKpLOel Kot vat OAOKANpwOEi
n ouvaAAayn.

EldikOTEPO 0 KATOXOG UTTOPEL va €TIAEEEL TNV LOXUPN TAUTOTIOINON TOV HE KATIOLOV AT TOUG akOAouBoug TpoéTouG:

o) péow TnG vmnpeoiag Internet Banking.

Ep' 6oov 0 K&toxog sival eyyeypappévog otnv untnpeoia Internet Banking pmopei, mpwv amd tnv oAokArpwaon tng ayopag va
Tpaypatonolosl £il0050 otnv umnpeoia pe To dvoua XpAoTn Kol ToV KWOIKO Tpdofacng Kat v ouveXela va eykpivel Tn
ouvoAhayn. Mpokelpévou va oAokAnpwOel n éykplan TG cuvoAlayng o Katoxog Ba AdPet Kwdikd piag Xpnong (One Time
Password - OTP) &ite pe ypamtd uAvupa péow tng epappoyng Viber n pe SMS otov aplBud Kvntov TNAEQWVOU TIoU €XEL
SnAwoel kat gival kataxwpnuévog ota apxeia Tng Tpamelag wg TNAEPWVO eTkoWwVIaG A WG «Kvntd TNAEPWVO ATTOCTOAN(
KwSLKoU pag xpriong (OTP)». Metd tnv emidoyn Tou onpeiov amootoAng Tou OTP, o K&toxog Ba mipémel va eTAé€el "'YToBoAn'
TIPOKELMEVOL Va SnpoupynBei to OTP.

2Tn OuVEXELD, Ep@aviCeTal n emopevn 0Bdvn TG umnpeoiog, otnv omoia TEPNAUPAVETAL HEPOG TOU TIAPATIAVW OPLOHOU
KWVNTOoU TNAE@wvou oTo omoio £xel otahel To OTP, kaBwg emiong kot To Tedio oTo omoio mpemel o K&toxog va kataywpioet
To OTP mov éAafe.

Ye mepimTwon 1oV 0 aplOpog KvnTow TNAEPWvOoL givat AdBog ) edv o Katoxog aduvatel yla TeXVIKoug Adyoug va AdBel To
yPOmTO HAVUUG , B TIpETEL €iTe va TTATACEL THioWw' TIPOKEIUEVOL VA ETILOTPEYEL TNV TIPONYOUHEVN 000VN Kal va ETIAEEEL TNV
EVOANOKTIKA HEBOSO TmioTOTOINONG €iTE VO €MIOTPEPEL oTNV LOoTOOEAIS TNG eTixeipnong yla va emiAé€el dAAov TpOTO
TIANPWUAG, £Q' OO0V TIOPEXETAL.

K&Be OTP movu amootéAetal otov K&Ttoxo eivat povadiko yla Tn ouyKeKpLUEVN cuVoAAayr) Ttou Stevepyeital kKot Sev Umopel va
XpnotpototnBet yla tn Slevépyela ETOUEVNG CUVOAAYAG.

MeTd& amod TO HEYLOTO ETUTPEMOUEVO OplOUO TpooTabslwy sloaywyng €ykupou OTP otnv totooceAida tng Slog 1 dAANG
TiioToToNMEVNG eTiXelpnong n Kapta dev Ba pmopetl va xpnotpomoinBei otnv vnnpeoia Mastercard Identity Check kat o
Kd&toxog Ba mpémel va emikovwvnoel pe tov Topéa EEumnpétnong MNedatwy tng Tpamelog.

Ye TiepimTwaon oAayng Tou aplBpov KvnToL TNAE@WVoL 0 K&Toxog Tipémel va SnAwoel Ta véa otolxeia otnv Tpdmela péow
omoloudnmote Kataotpatog | péow tng vmnpeciag Internet Banking, epdoov eivatl eyyeypappévog Xpnong, Kat tapdAAnia va
Tipookopioel o' éva Katdotnua tng Tpdmelog To OXETIKA ETUPEPALWTIKA £yYpoPa oTtd AELOTILOTEG KOl AVEEAPTNTES TINYEG.

B) néow tng epappoyns NBG Mobile Banking.

Ep’ 600ov o K&toxog Siabstel Tnv epapuoyr) NBG Mobile Banking umopei va tnv emiAé€el yla tnv Loxupr Tautomoinon tov. Mpwv
amd TNV oAokARpwon TG ayopag Ba A&Bel eldomoinan (push notification) 0To KWWNTO TOU TNAéPWVO KAL APOV TIATACEL TTAVW
otnv €domoinon Kot L0EABEL OTNV EQAPHOYN HE TOUG TIPOCWTILKOUG TOU KWSIKOUG (OVopa XpNotn Kot Kwdikog pdafaoncg) i
péow TG Stadikaoiag ypriyopng ouvdeang (fast login) umopel va eykpivel tn guvoAiayn.

Y) Héow TG epapuoyn¢ NBG Authenticator.

Ep’ doov o Katoxog Siabétel Tnv e@appoyn NBG Authenticator pmopel va tnv emiAégeL yia TNV loxupn Toutomoinon tou und thv
TPoUTIO0eaN OTL N ZUOKEVN TOV lval ouvdedepévn ato SLadikTuo Kal elval evepyoTonpévn n duvatdtnta AYng eL60TooEwv
(push notification). Mptv amd tnv oAokARpwaon TG ayopds Ba AdBel eidomoinon (push notification) oto KvnTd TOL TNALPWVO KaL.
POV TTATACEL TAVW OTNV €LS0TIOINGN Kol EL0EADEL 0TV e@appoyn eladyovTag Tov PIN Ttou €xel SnULoupyr oL KAT& TNV eyypogn
TOU OTNV UTNPeoia ) To SaKTuAKO Tou amotunwpa (Touch id) ) n avayvwplon poowtou (Face id) Ba eppavioTovv atnv 08dvn
NG EPAPHUOYNG TA OTOLXEIX TNG CUVOAAQYNG, SNAadH) To TTOCO, N eMWVUIA eTixeipnong Kol Ta 4 TeAeutaia Yneia Tou apBuov
¢ Kaptag mov Ba xpnotgomoinBei yia tnv oAokAnpwan tng ocuvodayng. O Katoxog Ba kAnBei va emtiré€el Tnv emiPePaiwon n
NV amoppuPn TNG GUVOAAYNG HECW QVTIOTOLXWV TIARKTPWY ToV gppavidovtal otnv idta 006vn. tn ouvéxela Oa evnuepwOet
Ylot TNV ETMITUXNHEVN OAOKANpwaon TG Stadikaciag i TNV anoppun tng cuvaAlayng. H dtadikaoia €ykplong tng cuvaAAayng Kait
N TEAKA XPEwaon TNG KAPTOG OAOKANPWVETAL HECW TOU NAEKTPOVIKOU KATAOTAHATOC Tou gumopov. Katd ta Adowmd oxvouv ot
‘Opol kat MNpoumoBéaelg xpriong tng epappoyng NBG Authenticator, Toug omoioug o K&toxog, ¢’ 6gov SlaBetel TNV epapuoyn,
€xeL Ndn amodexOel.

3.Acpaleia

3.1. O Kd&toxog elval ammokAELOTIKG LVTTEVBUVOG Yl TNV AoPaAr xpron tng urtnpeoiog Mastercard Identity Check. Asv Ba ipémel
Va KATaypa@eL 1 amobnkevel omtolovdnmote OTP, oUTE CUYKEKOAUUUEV 1] KPUTITOYPOPNEVO O OTIOLOSATIOTE HEGO 1 VO TOV
KOLVOTIOLEl 0 GANO TIPOCWTIO.

3.2. E&v o Katoxog vrmoyddetal 1 ywpidel OTL KATIOLOG GANOG MTIOPEL VO XPNOLUOTIOLEL 1} €XEL XPNOLLOTIOOEL TO KvNTO TOL
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TNAéPWVO N €xeL TtpooPaon 1 yvwpiel omtolovénmote OTP, TTPETEL VAl ETILKOWWVATEL QUEST e TNV Tpamela, 0TOV TNAEQWVIKO
apBpod +30 210 4848484,
3.3. Xe mepimtwon mou o Kdatoxoq Slamotwoel OTL StevepynOnkav pn €£0UcloS0TNUEVEG GUVOAOAYEG HE TN XPNRoN TNG
uninpeoiag Mastercard Identity Check, urtoxpeoUtal va evnpepwoel dueoa Tnv Tpamedat 0TO TNAEPWVO TIOU AVAPEPETAL OTOV OPO
3.2. o mavw.

3.4. NMopdAelPn KATOLAG 1) KATIOLWV OTIO TG EVEPYELEG TIOU TIEPLYPAPOVTAL OTLG TIPONYOUHEVEG TIAPAYPAPOUC, CUVIOTA Papeia
oUéAElD €K pEpoug Tou Katdxou, wote otnv mepimtwon auth, Swatnpel tnv TARPN €uBUVNn ylot TUXOV SLEVEPYELX HN
€€0V0l080TNUEVWY GUVOAMOYWVY Kal TNV €€ aUTAG {NKiat TOU Kol UTIOXPEOUTAL VO EEOPANTEL TO OUVOAO TWV GUVOAOYWY TIOU
Slevepynonkav xwplig KavEvay TIEPLOPLOUO.

4.Xpnon MAnpowopiwv

4.1. H EBvikn Tpamela SOUEVETAL VO KAVEL XPAON TWV TIPOCWTIKWY TIANPoPopLwy Tou Katdyxou cUppwva pe tnv MoATikn
Mpootaoiog Mpoowtikwv  Agdopévwy, n  omoilat  €ivat  avoaptnuévn  otnv  OTooEASa  Tng  www.nbg.gr.
4.2. H Tpdmela SEOUEVETAL VO NV OTIOKOAVTITEL KOO TIPOOWTILKE TIANPOPOPIa Tou KATOXOU OTLG ETILXELPATELG TIOU CUMUETEXOUV
otnv uTNpPECia Mastercard Identity Check.
5.Tpomomoujosig

O 6pol g umnpeaiog Mastercard Identity Check SUvavtal va avaBewpouvvtal amd tnv Tpamela pe okomo TN BeAtiwon 1 tnv
avapaduion tng unnpeoioag, omotednmote kabioTtatal avaykaio, xwpig Tponyoupevn evnuépwaon tou Katoxou. O Kdtoxog
UTIOXPEOUTOL VO ETILOKETTETAL TNV LOTOOEASa TG Tpamelog www.nbg.gr 08 TOKTX XPOVIKA SLOTAMATA, TIPOKELHMEVOU VO
EVNUEPWVETAL Yl  Tuxov  avaBewpnon Kol  ETMIKALPOTOINON  TWV Opwv  Xpnong  Tng  UTNPECiOg.
6.AvaoTOAN/TEPHATIONOG XPIONG TNG UTNPETIAG

6.1. H Tpdmela SikaoUtal vo avaoTEAEL ) VO TEPUATIOEL TN Xprion TnG uminpeoiag Mastercard Identity Check yia Adoyoug aopoieiag
1yl dAo omoudaio Adyo (0Twg evOEIKTIKG o€ TiepimTwon PAAPNG 1 SucAettoupyiag, Slakomng Tng ouvepyaoiag tng Tpdmelag
ME TOUG TOPOXOUG TNG VUTNPEOLAG KATL), evnuepwvovtag Tov Kdatoxo péow TNG LOTOOEAMSAG TNG eykaipwg Tpw TV
OVOIOTOAN/TEPUATIONO, EKTOG EAV TUVTPEXOLVV EEALPETIKEG TIEPLOTATELG TIOU ETUPRXAOVV TNV GUETN AVAOTOAN/TEPUATIOUO XPONG
g umnpeaciag, OTOTE n Tpamela Oa EVNHUEPWOEL TOV Kdtoxo AHEOWG META.
6.2. Xe mepintwon mov n K&pta tou Katdxou Taoel yiot OTIOLOSATIOTE AOYO VO TIAPEXEL TN SUVATOTNTO SLEVEPYELAG CUVOANXY WV
(T.X. AOyw OTWAELOG, KAOTIAG, KaTayyeAlog TnG ovpPaong KAT), n ouykekplpévn Kdapta Swaypagetal amd tnv umnpeoia.
7.EvOvn

7.1. H Tpamela Sev euBlveTal KaB'olovdATIOTE TPOTIO YA TNV TIOLOTNTA TWV ayabwv 1 UTINPECLWY TIou 0 K&Toxog ayopddeL 1) Tou
TIOPEXOVTAL OTIO TLG ETUXELPAOELG UE TIG OTIOLEG CUVOANACOETAL.

7.2. Emtiong n Tpamela Sev euBuvetal oe Kapia TEPITTTWON Yl AUETEG 1 EPUETEG, (NIIEG 1 AMWAELEG, OTIWG EVOEIKTIKA Yot pOop&
I KATAOTPOPH TOU UTIOAOYLOTH 1 TNG TNAEQWVIKAG UTINPEGLOG 1 YL TUXOV LOUG TIOU eVEEXETAL VO TIPOGRAAOLY TOV EOTIALOUO TOV
Katdéxou 1 &AAa Tieplovolokd Tou otoxelo Adyw TnGg TMPOOPoonG TOU OTI LOTOOEAISEG TWV  ETILXELPNOEWV.
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