OPOI ZYMBAZHZ XOPHIHZHZ KAl XPHZHZ THZ KAPTAZ DEBIT MASTERCARD

Me tn ovpPaon autn n «EONIKH TPAMEZA THX EAAAAQOX A.E.», n omola eival TLOTWTIKO (Spupa Ttov e5pevel oTnv ABrva (AtdAov
86) e apOpod IE.MH. 237901000, ekdidel kat xopnyel 0Tov avTIOLUBOAAOUEVO TIOU AVAPEPETAL OTN SLVNHUEVN aitnon (K&dtoxog)
N OTolx AMOTEAEL AVATIOOTIOCTO TUAKA TNG TIAPOVOAG, KAPTA HE TNV ovopaacia «Debit Mastercard» (K&pTa), oUp@wWVa PE TOUG
TIOPOKATW OPOUG OL oTtoioL ival OAOL €00V OUCLWEELG. TUUTANPWHATIKA LOXVOUV KAl Ol 6pOL TNG oLMPaoNG KatdBeong Kot
avolypotog Aoyoplaopol kotdbeong 1 tng Eviaiog Xuppoong KatdBeong kat Tuva@wy ZUVOAMOKTIKWY IXEOEWV TIOU €XEL
vrtoypael o K&toxog kat SIEmouv Tov/Toug Aoyaplaoud/ovg (e Tov/Toug omoio/oug ouvdéetal n Kdpta. Edikd &€ wg tpog Toug
Opoug KAl TIG TIPOUTIOOETELG SLEVEPYELOG TIPAEEWY TIANPWHWY EPOPUOLETAL CUUTIANPWHATIKA KOL UTIEPLOXVEL N SN cuvapBeioa
HeETA&L TwV Biwv oupporropevwy cUUPAON-TIAALGLO VL& TIG UTTNPETiEG TANPWHWY (EPEENG «oUUPBaoNn-TIAioL0»), n oTtoia SLémeTal
amé tov N. 4537/2018 (PEK A’ 84/15.5.2018).

1. H Képta - Xopriynon - ®vAaén

1.1. H Ké&pta éxel SITTO XOpOKTAPA KAPTAG QUTOUATNG GUVOAAYNG KAl XPEWOTIKNAG KAPTOG KOL ETILTPETEL oTOV KA&Toxo va
TIPAYHATOTIOLEL &) ZUVOAAQYEG ONO TO 24wPO, ONEG TIG NUEPEG TOL £TOVG, MEOW TOU SIKTUOU TWV HNXOVNUATWY GUTOMATNG
ouvoAAayng (ATM) tng Tpdamelog kot tou Statpomelikol Siktvou AIAINET oTo £0wTeplkd Kal péow Twv ATM peE TO ORpa
Mastercard oto e§wTtepikd, B) Ayopé ayabwv 1 UTINPECLWV OTIG ETILXELPNTELG e TO onpa Mastercard ou SlaBétouv unxavipoto
EFT/POS, 0T0 e0WTEPLKO KL TO EEWTEPLKO, Y) ZUVOAAQYEG OTIO ATIOCTAON, KECW SLASIKTUOU  HETA OTtd TNAEPWVIKN-TAXUSPOULKD
TIOPAYYEALQ, O ETILXELPAOELG TIOU PEPOLVV TO e Mastercard kot amodéxovtal TNV KApta wg HETO TANPWHAG, HE XPEWON TOU
Koplou Aoyaplaopou tou dpbpou 3.1. o katw, 8) Avémapeg («contactless») cuvaAAayég, OTwg TeplypdpovTal oto Gpbpo 6.4.
IO KATW, O€ ETLXELPNOELG TIOU SLOBETOUV ELOIKEG CUOKEVEG aTTOSOXNG TETOLWY ouvoAaywv (Contactless EFT/POS), €) Ttdyteg i} pn
EVTOAEG YL TNV €E0PANCN TIEPLOSIKWV 1 HEHOVWHEVWV UTIOXPEWOEWVY TOV, HE XPEwon Tou KUplou Aoyaplacpol touv apbpovu 3.1.
THO KATW, KATA TO E0IKOTEPQ avaPepOeVa oTn oVpPoon-TAaiolo. H K&pTa, TO00 KATA TNV apxLKr TNG €kSoon, 600 Kal KATA
TNV QVTIKATACTAON 1 AVavEWaT| TNG, armoaTéAetal atov K&toxo ite pe amAd taxudpopeio otn Stevbuvon emikovwviog o €xel
SnAwoeL N, €@’ doov n Tpamela VAOTIOLROEL OXETIKN uTtnpeoia, Tapadidetal otov Kdtoxo oto Katdotnua oto omoio umtofaMeTal
n aitnon xopnynong tng, ite, epocov n Kapta @épel évdel€n PRIVATE, péow courier i péow Retail Manager tng Tpdmelog. Xe
mepimTwon amootoAng tng K&ptag e GANO TPOTIO, KATOTILV OXETIKOU ATAMATOC Tou Katdxov, o TeAsutaiog emiBapuvetal e To
€€0da amOOTOANG, €KTOG €av n Kapta @épel €vdeln PRIVATE. H Kdpta amooté Metay/mapadidetal amevepyomotnpevn Kot
evepyotoleital ano tov Katoxo og omowodnmote ATM tng Tpamelag pe xprion tou Mpoowtikoy AptOpol Avayvwptong (P.ILN. —
Personal Identification Number) Tou &pBpou 2 1o K&tw, cVpPWVa PE TIG 0dnyieg Tov gppavidovtal otnv 086vn. XTnv mepintwon
Tiou n Kéipta pépet €vdeln PRIVATE/PREMIUM, Suvatal va evepyomolnBei kot TNAEPWVIKA HECW ELSIKNG YPOAMUNG EEUTINPETNONG
Tou Contact Center tng Tpamelag (Private/Premium Customer Line). E&v o K&toxog dev mpofei atnv evepyomoinon tng Kaptag
TOU €VTOG €EL (6) TO TTOAU pnvwv amd tnv ékdoon tng, n Tpameda Suvatal va akupwoel Tnv Kapta.

1.2. H K&pta, otnv omola gival amoTunwpévo To Ovopa Tou Katdxou, aviKel KAl TIAPAHEVEL OTNV KuploTNTA TNG Tpdmelag. O
Kdtoxog kat Hovo autog, amokTd To Sikalwpa Xpnong tng K&pTog cUPPWVa He TOUG OPOUG KATOXNG KOL XPHONG TIOU LoXVOLV
k&Be popa. H petafifaon tng K&ptog kabwg emiong kat KAOE LOPPG EKXWPNON TOL SIKALWHUATOG TNG KXTOXNG KAL TNG XPHONG
TNG O€ OTOLOSATIOTE TPITO ATIAYOPEVETAL OVATNPA.

1.3. Apéowg HOALG o Kdtoxog mapoddfel TNV K&pta Tou givatl UTTOXPEWUEVOG VA TNV UTIOYPAWEL OTOV EISIKO YL'OUTO TO GKOTIO
XWPo, eivat &€ uTEVBULVOG Yo TN YVNOLOTNTA TNG UTIOYPOAPHG TOV.

1.4. O Kdtoxog, yvwpilovtag 6Tt n Képta .ooSuvapel OUGLOOTIKA PE XPAMS, UTIOXPEOUTAL VO TN PUAACOEL GE ATPOAEG EPOG Kall
va TN Slatnpel o KOA KATAOTAON YL TNV OUOAR AELToupyla TG,

2. Npoowmikég ApiOuocg Avayvwpiong (P.1.N.)

H Tpdamela xopnyetl emiong otov K&toxo Mpoowtikd AptBud Avayvwplong (P.LN — Personal Identification Number), o omoiog
looduvapel pe tnv unoypapn tou. O aplBudg autdg lval auotnpd TTPOCWTIKOG Kal 0 K&toxog, o omolog pmopsl va Tov
QVTIKATAOTAOEL OTIOTESATIOTE Pe GAAOV TNG €TAOyNG Tou ot omolodnmote ATM tng Tpamelag (7 omoudrmote oAAoy Tou
avakolvwaoel n Tpameda oTo pEAAOV), akoAovBwvTag TIG 0dnyieg Tov gpgavifovtal otnv 08dvn Tou ATM, utoxpeovTaL Vo TovV
OTIOMVNMOVEVEL, VO NV TOV QVOYPAPEL, OUTE OUYKEKOAUPEVD, OTNV K&pTa TOU 1 o€ oTIoloSATIOTE GANO £YyyPAPO, VO KOAUTITEL TO
TIANKTPOAOYL0 Tou ATM 1 Tou EFT/POS kotd tn xprion tng K&PTag, va NV TOV OVOKOIVWVEL KOL VO NV TOV Xopnyet o tpita
TPOoWTA KAl YEVIKA va @povTilel va pn Slappevoel oe omolodnmote Tpito mpdowmo. H @UAan tou PIN oe omolwadrmote
QVaYVWOLUN HopEN ouvloTd Bapld apelela ek pépoug Tou Katoxou. O PIN TOpAYETAL NAEKTPOVIKA KATW QMO AmMOAUTX
EAEYXOUEVEG OUVONKEG ATPAAELOG TIOU KOBLOTOUV TTAVTEAWG ASUVATN TNV QVATIOPAYWYH TOU KAL yvwoToToleital atov K&toxo e
€VaV amo TOug TPOTIOUE TIOV TIEPLYPAPOVTAL OTO EVTUTIO TTapddoang tng K&ptag tou. O PIN xpnotpotmoteital povo oe cuvSuaopuo
pe TNV K&pta otnv omoia avTloTolxEl.

3. YUvdeon tng Kaptag pe KatabBetiko Noyapiaopod / ‘Opra Tuvailaywv

3.1. MpoumdBean ya tn xpnon g Kaptog eival n ovvdeon tng pe évav f TEEPLOCOTEPOUG KATADETIKOUG AOYAPLAGHOUE, TOUG
omoioug tnpel o K&toxog otnv Tpdamela wg SIKaoUxog 1 ouVSIKALOUX0G Kal ylot TOUG OTtoloug TTAnpouvTal oL TipoUToBEoELq
ToTomoinong kat emaAnfeuong TG TOVTOTNTAG TOU KAl SIAHOPPWONG OLKOVOUIKOU/CUVOAAAKTIKOU TOU TIPOPiA. O aplBpog
TOU/TWV AOYAPLOCHOU/WV SNAWVETAL TN CUVNUUEVN alTnon Y& TN Xoprynaon tng K&ptag. Evag amd Toug Aoyaplaopous outoug
opiletal amd tov Kdtoxo wg Kuplog Noyaplacpog. O Katoxog €xel Sikailwpa va {NTHOEL OTIOTESATIOTE KATA TN SIAPKELX LOXVOG
NG TTAPOVoAG TNV ANy CUVOESEEVOU/ WV AOYAPLOTHOV/WV, 0pilovTag KL OTNV TEPITMTTWON oUTH évav Aoyaplaopd wg Koplo.
3.2. H Tpdmnela Svvatat va opidel Opla HuepAowwv Zuvodaywy, eVTOG Twv oTtolwy emtpémnetal n xpron tng Kaptag kot ta
omoia yvwaoTtomolel otov K&Toxo Katd Tn Xopnynorn tng. Xe mepimtwon petaBoAng twv Opiwv Hpepnowyv Iuvodaywv, n
Tpdmela evnueEPWVEL OXETIKA TOV KATOXO €iTe HEOW TNG EVNHEPWONG TIOU ACPAVEL YLt TOV KOTOBETIKO TOU AOYapLlooud eite pe
omolodnmote GAAO TIPOTPOPO TPOTIO.
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3.3. O Kd&toxog Sikaloutal ontotedpmote va {NTAoeL TN petaBoAn Twv Opiwv Hueprowy Zuvolaywv tou and tnv Tpamela,
(6nA. tépav auTWV MoV givat AdN TpokaBoplopéva amnod Tnv Tpdmela) N omoia amoPaailel OXETIKA KOTA TNV Kplan Tng.

4. Juvallayic oe ATM oto Eowtepikd

4.1. O K&toxog pmopei péow tou SIkTvou Twv ATM tng Tpamelag, va TIPAYUXTOTIOLEL Je Xprion TnG K&ptag Tou o8 ouvSuaoud pe
Tov PIN pia oglpd amd cuvolayég, amo omolovsAToTe KATAOETIKO Aoyaplaoud Tou apbpou 3.1. o mavw, 6Twg avaAnyn
METPNTWY HECO OTA £KAOTOTE KaBopllopeva OpLa, KATAOeon HETPNTWY KOl EMITAYWY TNG Tpamelag, €pwTnNon UTOAOITOY,
METAPOPA TTOGWVY OTIO AOYOPLATUO GE AOYOPLACHO, TANPWHEG AOYOPLACHWY Kal §Ooewv, KaBwg Kot K&Bs GAAN cuvoAAayn e
TOoug OPOoVG Kal TIPOUTIOBETELG TTIOU aVaKOWWVEL K&Be pop& n Tpdmela. Méow Ttou Slatpamelikov Siktvou AIAINET, o K&toxog
MTTOPEL VO TIPOYHOTOTIOLEL AVOARWPELG PETPNTWY KOL EPWTACELG UTIOAOITIOU aTO TOV KUPLO KAL VAV OKOUN AOYOPLOICHO TOV,
GUHPWVA LE TOUG OPOVG KAl TLG TIPOUTIOBETELG TTOU aVaKOLWVWVOVTAL KABE pop& amod tnv Tpamela.

4.2. AvaAnyn. To nuepnolo 6plo avaAnyng Koatd Tn Sidpkela Tou 24wpov, Sev pmopsl va utepPel To TOCO TIOU EXEL
yvwoTomnotnoel n Tpamela otov K&toxo, aBpoloTikA yla OA0UEG TOUG AOYopLaooUg Tiou cuvdéovTal e Tnv Kapta. AVvoARPELg
METPNTWY HUTTOPOUV VA YiVOuv POVO OE aKEPaLa TIOAAATAGCL TOU €Vpw. H avaAnyn petpntwy amd ta ATM Tou SIKTOou TNG
Tpdmelog Sev emPapuvetal pe €€0da. H avaAnyn HETPNTWY KOBWE KL N OUVOAQYH €PWTNONG UTIOAOITTIOU HECW TOU
Statpamelikov Siktvou AIAINET emiBapivetal pe TO EKAOTOTE O€ oYXV KOOTOG SlatpamellkhG CUVOAAXYAC. T EKAOTOTE LOXVOVTO
€€oda mapatiBevtan oto TiHoAdylo epyaciwv TG Tpdmelag Tov gival StaBéaipo atov K&toxo, ouppwva pe Ta TipoBAeTtOpeva
OTLG LOXVOUOEG KAVOVIOTLKEG Slatdéelg kol BplokeTal avaptnpévo os kaBe Katdotnpa tng Tpamedog KoL 0TnV LOTOGEAISA TNG
www.nbg.gr.

4.3. KataBeon. O Katoxog umopei va ipaypatomnolel ota ATM 1ou sival eykateotnpéva ota Kataotipota tng Tpamedag, kabwg
Kol o€ eTAeypéva ATM TIoL €lvail EYKATECTNUEVA EKTOG XWPWVY TwV Kataotnudtwyv tng Tpamelag (off site), katabéoelg peTpnTwv
og xopTovopiopata Kol emtaywv et tng Tpdmelog, oe Aoyoplacpd Tou ouvdedepévo pe tnv Kapta, xwpig xprion Qakéiov,
oVpYwva pe TIG 0dnyleg mov gpavidovtal otnv 086vn Tou ATM. Tal XPAHOTO TIOU KATATIOEVTAL KATAUETPWVTAL CUTOROTO KOl
TIOTWVOVTAL 0TOV KATABETIKO AOYapLaoUd TN OTLYHN TNG KaTtdBeang.

4.4. Ta otokeio k&Be ouvalayng pe Kapta ota ATMs Kataypa@ovTal Kol TNPOVVTOL OTN VAN TOU NAEKTPOVIKOU UTIOAOYLOTH
g Tpamelag kat ametkoviCovtat otig amodeifelg mou ekdidovtal amd Ta ATMs, amoTeAoUv & TARPN amOSEEN VLA TIG CUVOANYEG
QUTEC, ETILITPEMOPEVNG avTaTOSelEnNG. Q¢ TPOC TA OTOLKEIX TIOU TEKUNPLWVOUV TN yvnoloTNTa Kol TNV eKTEAEOn TpdEewv
TANPWHWY amod Tov K&toxo oxvouv ta opllopeva atn oupPBaon-mAaioto. Meta tn xpnon tng Képtag, o K&toxog umoxpeoutal
va QUAGCOEL TNV amodelEn Tov ekdidel to ATM.

4.5. H Tpdamela dvvatal va SlakomTel TN Asttoupyio Twv ATM Adyw BAGPNG R ylar TEXVIKOUG 1 GAAOUG Adyoug 1yl Adyoug
npootaciog Tou Katdyov, KaBwg Kol va avaoTEAAEL TN xprRon tng Kaptoag, ocVppwva pe Ta opllopeva oto apbpo 12 tng
TPOVOAC,.

4.6. O Kd&toxog €xel evnuepwOEeL OTL yla AOYyoug TTPOOTACIOG KAl ATPAAELOG TWV GUUPBOANOUEVWV KAL TWV CUVOARYWVY, AapPAVEL
XWPa BvteookoOTNoN TWV cuvoAaywv Tou ota ATM tng Tpdmelag 1 dAMwv Tpamedwy, KaBwG KAt YL TN LayvNTOPWVNon Twv
TNAEPWVIKWY Tou oVVSIOAEEEWY pE TNV Tpamela OTIG TIEPIMTWOELS SHAWONG KAOTIAC, UTIEEAIPEDNC, N EYKEKPLUEVNG XPNONG N
anwAslag tng Kaptoag ry tou PIN tou.

5. Juvadlayéc oe ATM kau oe POS Tpane{wv oto EEwtepikd

210 €EwTePIKO 0 K&TOXO0G MTOpEL VO TIPAYHATOTIOEL AVOARPELG HETPNTWY ATO TOV KUPLO AOYapPLOCHO TOU péow Twv ATM Kat
Twv POS Tpamelwv pe to Slebveg orpa Mastercard, cUpPWVA Pe TOUG OPOUG, TIG TIPOUTIOBETELG KL TIG TUXOV ETILRAPUVOELG TIOU
TOU QVaKOWWVEL KABe @opd n Tpdmela Kal TIG TUXOV OMOPAoEl; Twv oppodiwv Apxwv. Emiong o Kdtoxog upmopel va
TpaypatoTolel oe ATM e§wTteplkol cUVOAAAYEG EPWTNONG UTIOAOITIOY, eTPUAdCOOUEVNG TNG Tpdmelag VO AVOKOWWGOEL OTO
MEAOV Kol TN SuvatoTNTa SlEVEPYELRG KOl GAAWVY cuvoAhaywv. Ot cuvaAdayég oe ATM kot POS Tpamelwv e§wTtepLkov
emPapuvovtal pe €€oda. Ta ekdotote LloxVovTa e£oda mapatiBevtal oto TiHoAdyLo epyaciwv Tng Tpamelag Tov ivat Stabéoijo
otov Kdtoxo, oVppwva pe TO TIPORAETIOPEVO OTIC LOXVOUOEC KAVOVIOTIKEG Slatdlelg kat Bploketal avoaptnuévo o€ k&Oe
Katdotnua tng Tpamelag kat otnv lotooeAida tng www.nbg.gr.

Y& TEPIMTWON GUVOAOYNG O GUVAAOAYHE, TO TIOGO TNG CUVOAAAYNG SEOUEVETAL KOTA TN OTLYMA TNG SLEVEPYELAG TNG TIAEOV
TI0000TOU 4% YLt TUXOV CUVOANXYHATIKN SLa@opd, TO OTIOl0 TTOCOOTO ATOSECUEVETAL £V OAW N €V HEPEL KATA TNV eKKaBApLoNn
KOl XPEWON TNG SUVOAAQyHG 0To Aoyaplaopd Tou Katdyou. To 1odTiuo TG avdAnyng o Eupw yla Tn XpEwaon Tou AOYopLOCHOU
vrodoyidetal pe Pdon tnv TN 1oV opidel o Stebvng opyaviopodg Mastercard International, katd Tnv nuepopnvia kot wpa
ene€epyaoiag kat ekkaBaplong tng ouvodayng Mo TG ouvoAAayeg o€ VOULOHO Xwpag tou EOX, o Kdtoxog pmopel va
EVNUEPWVETAL Yl  TI( OSLIOUVOPLOKEG XPEWOELG KOl TIG OUVOAAQYMOTIKEG LOOTWiEG MEOW TOU  OUVEEOHOU
https://microsites.nbg.gr/fxrates. Na TIG Aotmég cuvoAAayEC o CUVAANYUG, 0 KAToxXoG Umopel va TANPOYOPEITAL TIG EKAOTOTE
LoXVOUOEG TIMEG METATPOTING TWV VOULOMATWY TIOU XPNOLUOTIOEL 0 WG Avw SLEBVNG 0pYaVIoHOG PECW TNG LOTOTEAISOG auTOU
(https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) otnv omoiax  SatiBetal  NAeKTPOVIKOG
MNXOVLIOHOG HETATPOTING. ExovTag utt’ OWn OTL Ol GUVOAAQY LOTIKEG LOOTLIEG HETABAANOVTOL CUVEXWC, N LOOTLIX TToL EQapudleTal
KOTA TO Xpovo emegepyaciag Kal EKKaBAPLONG TNG CUVOAAQYNG, EVOEXETAL VO elval SLOQOPETIKY amtd aUTH TIOU LOXVEL KATA TO
XpOVo Tpaypatonoinong tnge.

6. Zuvaldayég og Emiyeipnosig

6.1 O Kdatoxog Sikatoutal va xpnolpotolel Tnv Kapta wg PEoo TIANPWHNG £ITE OTO ECWTEPLKO, HECW TOU KUPLOU AOYOPLOGHOV
TOou (A €vOC OKOUN CUVEESEUEVOU AOYAPLOCHOV, €@’ 000V UTTOOTNPI(ETAL AEITOUPYLIKA amtd TO OLyKekpluEvo EFT/POS), eite oto
€EWTEPLKO HECW TOV KUPLOU AOYOUPLOGHOU TOV, OTLG VOULUEG CUVOAAQYEG TOU HE TLG ETILXELPNOELG TIOU £XOUVV VAPTNHEVO TO OHU
Mastercard kot Tn $€xovtal WG HEGO TIANPWHNAG (ETILXELPNOELG), UTIOXPEOVHEVOC O€ ATTOSELEN TNG TOVTOTNTAG TOU PE OTIOLOSATIOTE
VOULUO TPOTIO, £OTOoV Tou {nNTnOsL

6.2. Ta oTolela o eival amapaitnTo va xopnynBouv amod tov K&toxo mpokelpévou va BewpnBei §ovalodotnpévn n guvodiayn
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pe TNV K&pTta kot va ekTteAeoBei, elvat ot akOAouBa KAT& TIEPITITWON: &) OTLG ETILXELPHTELG TTIOU SLABETOUV PUOIKA onpela TTWANONG,
ME TNV eTPUAAEN Tov GPBpPOoL 6.4. TILO KATW YLO TLG AVETIAPEG TUVOAAYEG, N TTANKTPOASGYNnon tou PIN ota pnxavipoto EFT/POS
1 N vroypan Twv amodeifewv movu ekdidovtal amd ta pnxavipoata EFT/POS, | otnv MEPIMTWON KATA TNV OToiat N GUVOAAAYN
Slevepyeital avéma@a pe Yneomoinpevn Kapta péow Asttovpyiag NFC (Near Field Communication) i péow gpappoywv (Tt
Tumou Apple Pay) n mAnktpoAdynon tou PIN Tng ouokeung péow tng omoiag Yneomowndnke n Képta i n eloaywyn tou
SaKTUAIKOV amoTunwpaTog (touch id) i avayvwploTikd Tpoowtov (Face id) Tou Katdyxov, B) oTa £L6IKA TEPUATIKA TIOL ATTALTOVV
eloaywyn tng Kdptag amnd tov idlo tov Kdtoxo (1.X. autouaTol TWANTEG), N €l0aywyn TG KAPTOG OTO TEPUATIKO, Y) HEOW
SLaSIKTVOU (UE TNV eTLPVAAEN TWV TIPOPAETIOUEVWY OTOV 0pO0 6.3. TILO KATW) 1 HETA aTtd TNAEPWVIKA-TOXVOPOULKN TIapayyeAia,
N KOToXwplon f mapoxn Twv akoAovBwv otoixeiwv tng Kdptag mov {ntovvtal Katd mepimtwon: i. AplOpoly Kaptog, ii.
Hpepopnvioag Anéng tg Kaptog, iii. Ovopatenwvipou Katoxouv Kaptag, iv. Tpuneou kwdikol emoAnBsuong (CVC2/CVV2), v.
K&Be &Mou otorxeiov ou amauteital ) Oa amoutnBei PAosl Twv TPWTOKOAAWY aoPOAEiag TTov epappolovtal amd To debvn
opyaviopd Mastercard, 8) o€ TepIMTWON TIAYLOG EVTOARG TTANPWUNAG, N Eyypapn e£ouotodo6Tnon Tou Katdxou Tpog Tov SIKalovxo
KoL KOTQ TO EL6IKOTEPA TIPOPAETIOPEVA OTN CUKPAON - TTAAiCL0. H guvaAAayr) OAOKANPWVETAL £Q' OGOV OTO AOYOPLACUO UTIAPXEL
EMOPKEG UTIOAOLTIO TOUAGXLOTOV (00 HE TO TIOGO TNG OLUVOAAAYNG. Me TNV KaTd Ta Tapamdvw TANKTPOASYNnon f umoypa®n n
eloaywyn Kaptog r mapoxr otoxeiwv 1 evtoAn, o K&toxog e§oualodotel avékkAnTa tnv Tpamelda va E0PAEL avT ouToU KAl YL
AoyopLaad TOU TO QVTITIHO TWY VOULUWY CUVOAAQY WYV TIOU KOTA TO TIAPATIAVW TIPOYHATOTIONCE OTLG ETILXELPNTELG HE TIG OTIOLEG
oUVOAAGXONKe. Mo k&dBe cuvodayn ota EFT/POS, epooov ival TeXVIka epLkTo, ekdidetal ypamth emiBefaiwon Twv EVTOAWV Tou
Katdyxou. Q¢ tpog T OTOLXEI TIOU TEKUNPLWVOLV TN YVNOLOTNTA KAL TNV EKTEAEON TIPAEEWY TIANPWHWY TtO TOoV KATOXO LoXvouv
Ta opl{OpeVa 0T CLUPOON-TIAQLTLO.

6.3. Tl TIG CLUVOAQYEG ayopag ayaBwv 1 TIAPOXNG UTINPECLWY 0TO SLASIKTUO TIOU ATIALTOVV LloXLPH TawTomoinon Tou Katdyou
koL SlevepyouvTal O, TILOTOTIOWNEVEG aTnv uTtnpeaio Mastercard Identity Check emixelpnoeig, o K&toxog umoxpeoUtat va KAVEL
Xpron tng umnpeoiog aopoAwv ocuvoAraywv Mastercard Identity Check tng Tpamelag, ot 6pol Tng omoiog mepAappfavovtal oTo
MopA&PTNHA TNG TIAPOVOAG TIOU ATIOTEAEL EVIAO OAO KOL VATIOOTIOOTO TUAMA QUTHG £V GUVSUNOUW HE TNV XPNON £VOC €K TWV
SloBeoipwv TpdTWV obevTiKoTIONGNG IOV TTPOTPEPEL N Tpdmeda yla TNV LOXUPN TouToToinor Tov. (T Héow internet kaw mobile
banking k.a.).

6.4. O K&tox0g PUTopEl Vo XpNOLUOTIOATEL TNV TIAPEXOPEVN aTtO TNV KAPTa SuvatoTNTA SLEVEPYELOG AVETIAPWY GUVOAAQYWY, YLOX
v €£06PANON TOU AVTITIHOV VOUUWY CUVOAAQYWVY TOU aveEapTATWG ToooV. H avémapn ouvoAayn Sevepyeital epocov o
Ké&toxog kpatnost tnv Ké&pto/ni tn ouokevr), n omoia @Epel TNV KAPTA PYN@LOTIOINHEVN, MTIPOCTA OTO TO ELSIKO HNXAVNHQ
amodoxng (Contactless EFT/POS), HéXPL TO CUOTNHA VO TNV aVayVWPIoEL Kat Vo Kataypael Tn ouvoAdayn. Epdcov to UPog tng
QVETIOUPNG OUVOAAQYNG UTtEPPaivVEL TO TTOCO TIoU £XEL yvwoTomonBel otov K&toxo katd tnv umoPoAr| Tng aitnong ékdoong tng
Képtag r) otnv enotoAn mapadoong tng Kaptag wg 0pto (epegng «Oplo Avémapng XuvaAAayng xwpig PIN»), amatteitat anod tov
Kdtoxo n mAnktpoAdynon tou PIN ) n umtoypa@n tng amodelgng mou ekdidetan amod ta Contactless EFT/POS yia tnv €ykplon ko
OAOKANPWON TNG 1 0€ TEPITITWON SLEVEPYELAG TNG CUVOAAAYNG HECW OGUOKEUNG, N omola @épel Yn@lomonpévn TNy Kapta, n
TANKTPoAGyNnaon tou PIN A n eloaywyn Tou SAKTUAKOU amoTunwpatog (touch id) i avayvwplotikd mpoowtov (Face id) Tou
Katdyovu.

O KA&toxog, TPOyHOTOTIOWIVTOG QVETIOPEG CUVOAAQYEG evTdg Tou Opiou Avemapng ZuvoAAayng xwpig PIN, eykpivel kat
amodéxetal, xwpig TNV MAnkTpoAdynon tou PIN tng K&ptog 1 TNV €loaywyn Tou SOKTUAIKOU amoTuntwpatog (touch id) r) Ttou
AVaYVWPLOTIKOV TipoowTiov (Face id), TNV ek&oToTe TpaypatomonBeioa KAT& Ta WG AVw TIPOPAETIOMEVA CUVOAAQYH KOt
egovalodotel TNV Tpdamela aAVEKKANTO Vo XPeWwveL TNV KEPTa PE TNV OVOUOOTIKA a&lal TNG OUYKEKPLUEVNG GUVOAAOYNG KOl VO
eEoAel yla Aoyoplaopd tou tnv emixeipnon. Na TG AOLEG AVETIAPEG TUVOAAYEG Gvw Tou Opilou Avémagng ZuvaAAayng xwelg
PIN, loxVouv ta oplldpeva oto &pBpo 6.2.0 TILO TTAVW.

H Kd&pta pmopel va xpnoomonbel ylo TNV TPAyUaTOTONGN QVETOQWY GUVOAOYWY KOL OTO EEWTEPLKO. YTIG TIEPITTWOELG
auTég, To Oplo Avémapng XuvoAhayng xwpic PIN evdéxetal va Slapop@UVETAL 08 SIPOPETIKO VYOG Omd aUTO TIOU EXEL
kolvotolnBei atov K&toxo katd tnv uttofoAn Tng aitnong ékdoong tng K&ptoag r otnv emiotoAn mapadoong tng Képtag, avéioya
ME TN xwpa otnv omoia 0 K&toxog mpaypatotolel Tn cuvorayn. O KAToxog opeiAel vor LEPLUVE VIO TNV EVNEPWOT| TOU WG TIPOG
T0 Oplo Avémapng Xuvodayng xwpig PIN mou oxVel otn xwpa otnv omoia emiBupel va Sievepyroel cuvaAAayr, TPV TN
Slevépyeld TnG.

Y& ONEG TIG ETILXELPNOELG TIOV SlaBeTouv l8IkA pnxavipoata arnodoxng (Contactless EFT/POS), o K&toxog pmopei va emiAegel va
KAQVEL XpNon tng K&PTog pe TOV TPOTIO TIOU XPNOLUOTIOLEITOL OTLG UTIOAOLTIEG ETILXELPAOELG, SNAASH HE TNV €l0ywyn TNG OTO
EFT/POS kat tnv TAnktpoAdynon tou PIN 1) tnv umoypa®n tng amddelgng mov ekdidel To pnxavnua EFT/POS 1 péow Asttoupyiog
NFC (Near Field Communication) kait TNV £loaywyr Tou SAKTUALKOU OTOTUTIWHATOG (touch id) i} Tou aVaYVWPLOTIKOU TIPOCWTIOV
(Face id).

Mo TG ouvoAayég kdtw Tou Opilou Avémapng XuvaArayng xwpig PIN tiBetat 6plo guvoAlkoU TTOGOUY CUVOAAQYWY, TO CNUEPIVO
VYog Tou omolou avaEPeTal TNV eMOTOAN Ttapddoong tng Kaptag, dvw Tou omoiov n emdpevn k&tw Tou Opilou Avémapn
JuvoAAayr Ba amoppIMTETAL Kot Yo va eTTpartel TtdAL cuvoAAayr kK&tw tou Opiou Avémagng Zuvodayng xwplg PIN, Ba tpémet
va Ttponyn el uToXPEWTIKA TIETUXNHEVN cuvaAAayr He xprion PIN og EFT/POS i og ATM tou Siktvou tng Tpamelag.

6.5. H xpéwaon Tou Adoyaplaopol Tou Katdxou yiveTal TNV nuépa ekkabdapLlong tTng CUVOAAAYNG, N OTIOLA E(TE CUUTIITITEL €lTE Elval
METAYEVEDTTEPN TNG NUEPOG TIPAYHATOTIOINONG TNG CUVOAAQYNG.

6.6. E@'000v 0 KATOXOC TPpayUaTOTORoEL e TNV KAPT Tou ouvoAAayry o CUVAAAQYUE, outh emiPapivetal pe e§oda. Ta
ekaoTOTE loyvovta £oda tapatiBevtal ato TiwoAdylo epyaciwy tng Tpamelag Tov eival Stabéoipuo atov K&toxo, cUpPWVA pE
T TIPOPAETIOHEV OTLG LOXVOUOEG KAVOVIOTIKEG SLoTAEELG Kat BpiokeTal avaptnpévo oe k&Be Kataotnpa tng Tpdmelag Kot atnv
lotooeAida TnG www.nbg.gr. Xe TtepIMTWan CUVOAAAYAG € GUVAAQYUE, TO TTOGO TNG CUVOAAXYAG SECUEVETAL KATA TN OTLYHA TNG
Slevépyeldg TNG TIAéoV TT000OTOU 4% YLot TUXOV CUVOAAXYHATLKE Slapopd, TO OTolo TTocooTd ATOSETUEVETAL €V OAW N €V PEPEL
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KOTA TNV €KKaBAEPLON Kal XpEWaon TG CUVOAAAYNG 0TO Aoyaplacpo tou Katdxou. H a&la tng ouvaAAayng petatpénetal o EYPQ
pe Paon TNV TN Tov opilel o Stebvng opyaviopdg Mastercard International, katd TNV nuepounvia kat wpa enegepyaoiag kot
ekKaOApLONG TNG ouvaAAaynG. Ma TG ouvaAAayEG o€ VOUOUO XWpPog Tou EOX, o K&Toxog PTMOPEL v EVNUEPWVETOL YL TLG
SLOOVVOPLAKEG XPEWOELG KOL TIG CUVOAAXYHATIKEG LOOTUULEG PEOW TOU OUVSECHOL https://microsites.nbg.gr/fxrates. MNa Tig Aotmtég
OUVOAAQYEG 08 GUVOMOAYHS, 0 KATOXOG UTTOPEL VO TTANPOPOPEITAL TIG EKAOTOTE LOXVOUOEG TLUEG HETATPOTING TWV VOULOUATWY
TIOU XPNOLUOTIOLEL O WG Avw SLEBVC OpyavIiopdg Péow TNG LoTooEASag autou (https://www.mastercard.us/en-us/consumers/get-
support/convert-currency.html) otnv omoiat SaxtiOeTal NAEKTPOVIKOG HNXAVIOUOG MeTATPOTAG. Exoviag um' oyn oOTL ol
OUVOAAQYOTIKEG LOOTLHIEG HETAUBAAOVTAL CLVEXWE, N LOOTIHIA TIOU £POPUOLETAL KATA TO XPOVO eTeEepyaaiog Kat ekkaBapLong
TNG CUVOANOYNG, EVOEXETAL VO £Vl SLAPOPETIKA OTIO AUTH TIOU LOXVEL KATA TO XPOVO TIPAYUXTOTIOINCAG TNG.

6.7. H Kd&pta eivat péoo e£6(pANGNG TOU TIUARATOG VOLLUNG CUVOAAXYAG, TO OTIO0 OTIWGE KAL TOUG AOLTIOUG OpOoUG auTHG, 0 K&ToX0g
€XEL CULPWVNOEL TPV KAl aveEdpTnta amd tnv Xpnon tng. H Tpdmela Sev cuvEEETAL KAT OVAYKN CUPPBOTIKA LIE TLG ETILXELPNOELG
ylat TOUG OKOTIOUG TNG TIAPOVOAG KAl 0 KABe TePIMTWOn S&v OUVSEETAL KAT OTOKAELOTIKOTNTA Kol SV AVOAXUPBAVEL Kapia
UTIOXPEWON TIPOG Tov KATOXO ylor TUXOV aBETNoN eKMARPWONG 1 KN OKPLBr EKTIANPWON TWV UTIOXPEWOEWY TWV ETILXELPHTEWV
Tpog Tov K&toxo, oUTe Kal yla omoladATote cUUPATIKA 1 e&wouppatikn {npia Tov, wote o K&toxog dev Sikatoutal va TtpoAiet
€vavTl TNG Tpamedag OTOLOSATIOTE OXETIKNA €VoTaON 1 amaitnon, EKTOG &v 0 VOPOG 1 6oa TipofAEmovTal 0Tn oVpPoon-TAaiotlo
opidouv SloopeTikd. EGv n emixeipnon ekdwoel yia omolovdARToTte Adyo UTép TOu KaTOXou TIOTWTIKO onpeiwpe, n Tpdmela Ba
TIOTWOEL e TO LOOTIO00 TO AOYAPLOTHS TOU Katdxou, povo dTav To Tapamavw onpeiwpa tpookoploBetl atnv Tpdmela.

7. EmBapuvosilg

H tuxov etnoa cuvdpopn, kabwg Kat oL Aowmég emiBapuvoelg kot €€0da ouvoAaywy pe TNV KAPTo TIOU €KAOTOTE LOXVOLVY,
mapatiBevtal oto TipoAoylo epyaciwy tng Tpamelag, To omoio ivat Stabéoipo atov Katoxo, oUppwva Pe T TIPORAETTOHEVT
OTIG LoXVOUOEG KAVOVIOTIKEG SlaTaelg kal PBplokeTal avaptnueévo os k&Be Katdotnua tng Tpdmelog Kot atny LoTooeAida Tng
www.nbg.gr. H Tpamela Statnpel To SIKA{WPO GUVEKTILWVTOG TIG CUVONRKEG TNG QYOPAG KAl TOU OVTAYWVIOHOU, KaBwg Kat og
TEPIMTWON AVATIPOCAPHUOYNG TWV ETRAPUVOEWVY TWV SLEOVWV 0PYOVICUWY KOPTWY, VO CUUTIANPWOEL 1 VO TPOTIOTIOLOEL TLG
EMPAPUVOELG, EVNUEPWVOVTAG OXETIKA TOV KATOXO pe OTIOLOVONTIOTE TIPOTPOPO TPOTIO, TPLAVTA (30) NUEPEC TIPLV TNV EQAPUOYN
TOUG, £QAPUOlOUEVWY KATA TO AoLTd TwV OpL{OpEVWY OTOV 0p0 9 TILO KATW. TuXOV TPOTIOTIOINCN AVAPTATAL OTNV LOTOTEAISA
g Tpdmelog www.nbg.gr kot TopatiBeTal aTo TIHOAOYLO EPYACLWV AUTHG TIOV Eival SLoBEoLuo 0Tov KATOXO KATA T Avw.

8. Evnuépwoan

O KATOX0G EVNUEPWVETAL YL TIG TUVOAOYEG TOU OTOUG KATABETIKOUG AOYaPLOCHOUE TOU e TOUG oToioug ouvdéetal n Kapta
TOV, HEOW TNG EKAOTOTE EVNUEPWONG YO TNV Kivnon Tou KOTOBETIKOU AOyopladpoy Tou Tou TIPOPAETIETAL OTNV QVTIOTOLXN
oVpPaon kat otn ovppoon-TAaioto. Emtiong o K&toxog evnuepwvetal PeTd amod k&Bs ouvoAayn, péow Twv amnodeifewv Tou
ekdidovtal amd ta ATM kat ta EFT/POS katd mepinmtwon. E@’ 6oov o K&toxog sival eyyeypappévog Xpnotng TG UTNPEciag
Internet Banking tng Tpamelag, péow aUTAG €XEL TIPOGROON OTLIG KWVATELG TNG KAPTAG TOU KATA TO TEAEUTALO TPIMNVO, TIG OTIOlE
MTTOPEL VO amtoBnKeVEL KAl VO EKTUTIWVEL £’ 000V TO eTIOUEL ETAéoV 0 K&ToX0C, SiKatoUTal KATOTILV ALTAUATOG TOU TPOG TNV
Tpdmela, v AapuBAaveL ToXUSPOULKG HNVLIAO EKKOOOPLOTIKO ONUEIWMA 0TO OTIolo Bt TTEPIAUPAVOVTOL ATIOKAELTTIKA Ol KIVAOELG
KoL Ol XPEWOELG TNG KAPTOG TOU. XTNV TEPIMTWON TNG TOXXUSPOUIKNAG OTIOOTOANG EKKAOAPLOTIKOU ONUELWUATOG, O K&toxog
EMPAPUVETAL PE TNV EKATTOTE XPEWON TIOV TIPOPAETIETOL OTO TIHOAOYL0 epyactwv tng Tpdmelag. K&Be ouvadhayn pe tnv Kapta
KOTOYPAPETAL OTO UNXAVOYPOPIKO oVOTNHO TNG TpAamelag Kol Ol OXETIKEG EYYPOAPEG KOL Ol EKTUTIWOELG QUTWV OO TO
HNXovoypa@lkd cuatnua NG Tpdmelag ouVIOTOUV TIARPN aTTOSEEN avaPOPLKAE HE TIG eVTOAEG Tou Katdyxou yua tn Sevépyela
TWV OUVOAAQYWV, ETILITPETIOREVNG OPWG avTamodelgng. O Katoxog opeilel va TapakoAouBel Tnv kivnon Twv AOYopLOCHWY TOU
KoL va el60TIOLEL ApETwC TNV TPATE(X OXETIKA JE N EYKEKPLUEVEG 1 ECPOAUEVEG TUVOANAYEG, KATA T ELSIKOTEPA TIPOPAETIOHEVDL
oTn oLpPaon-TAaiaLo.

9. Tpomomnoinon ‘Opwv

AOyw NG aoplotng SLdpkelog TG Tapovoag cVPacne n Tpdamela Satnpel To SIKAIWA HOVOUEPOVS GUUTARPWONG 1 Kal
TPOTIOTIOINONG TWV OPWV TNG TTAPOVoAG, Yo oTtoudaio Adyo. H Tpomomoinon ouvteAsital povo PETA amo TPOoNyoVHEVN, Ttpo V0
(2) pnvwv, yvwaotoTtoinon Tou TEPLEXOPEVOU TNG oTov Katoxo, o omoiog og mepimtwon pn amodoxng Tng TPOTOoToinong
SikaovTal var Katayyeidel TNV Topovoa cUPPWVA pE Ta opllopeva otov 0po 13.4 tng mapovoaq. H Katd Ta mopamavw
yvwoTomnoinon tng Tpomotnoinong otov K&toxo, umopsi va yivel gite péow tng evnuépwaong tov apbpou 8 To mavw eite pe
omolovénAmoTe Mo TPdoPopPo TPOTO KAT& TNV Kpilon tng Tpameloag. O Katoxog amodéxetal ot n Tpamela, oto mMAaiolo
EKTIANPWONG TWV VOUIHWY UTIOXPEWOEWY EEATOMIKEVIEVNG 1 N EVAMEPWONE TOU KATA TN AelToupyia TNG Mapovoag ouppacng,
SikaoUTal var KAveL Xprnon Kot OAWV TwV CUYXPOVWY NAEKTPOVIKWY HECWY HETAS00NG MNVURATWY, OTIWE TOU NAEKTPOVIKOU
Taxudpopeiov (0tn SnAwbeioa amd autdv Stevbuvan), sms, telefax i kat payvnTo@wvnuévng TNAEPWVIKNG CUVOUAIG (LECW TOU
TNAEPWVIKOV KEVTPOU TNG Tpdmelag), xwpig Opwg va katoAoyilovtal otnv Tpameda avuTaiTiar YU auTr) OQOAAUOTA, TIEPIKOTIEC,
koBuoTtepoelg KATL, Katd Tn Stadikacia xpnong twv avwtépw PeBOSwV evnuépwong. H mapdAewpn oamd tov Kdtoxo va
QVOKOWVWOEL TIG AVTLIPPATELG TOV oTNV Tpdmela VvTOG TOU XPOVIKOU SIAOTANATOG TwV SV0 (2) uNVWV amd TNV KOTA& T VW TEPW
yvwoTtomoinon A n xpnon g K&ptoag PeT& TNV TOPEAELON TOU TIO TIAVW XPOVIKOU SLOOTHHUATOC, CUVIOTA QVETILPUAXKTN
amodoxn €k HEPOUG TOU KATOXOU TNG OXETIKNAG TPOTIOTIOINONG,.

10. lox¥¢ - Emavékdoon / Avavéwon

10.1. K&Be KApTa €XEL TIEPLOPLOUEVN XPOVLKN LOXY, HEXPL TO TEAOC TOU MV TIOU Elval amoTuntwpévog otnv Kéapta. Epodoov o
Kdtoxog tnpel Ti¢ SLatd&elg TG tapovoag cVUPacn( Kat TTAnpot Ta kptthpla tng Tpdmelag, N Kapta avavewvetal meplodikd. H
véa K&pTa OTTOOTEAAETOL QTIEVEPYOTIONUEVN HE OTAOG Toxudpopeio atn Sevbuvon emkowwviog Tou Katoxou. O Kdétoxog
VUTIOXPEOVTOL VA £L60TIOWROEL XWpiG kaBuaTtépnon tnv Tpdamela o TiepinTwon Tov dev Ba AdPet tn véa Kdpta Tou péxpl tn ARén
LoxV0G TNG TTOAXLAG. Edv 0 Katoxog Sev emiBupel Tnv avavéwaon tng Kaptoag tov, ogeidel va To yvwotomolioel otnv Tpdmela, He
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OUOTNMEVN ETILOTOAR, éva (1) TOVAGXLOTOV TIARPN UAVA TPV artd T AREN Tne.

10.2. H Tpamela Statnpei 1o Sikaiwpa va xopnyel otov K&toxo katd tnv emavékdoon/avaveéwon TG KAPTAG, XPEWOTIKA KAPTA
GAANG KOTNYOPLaG, HE AVTIOTOLXO AELITOUPYLKA XOPOKTNPLOTIKA KAl SUVATOTNTEG CUVOANRYWV HE QUTA TNG VPLOTAPEVNG KAPTOC
TOVU, N OTIOIX VO QVTATIOKPIVETAL GTO OLKOVORLKO/GUVOAAAKTIKO TIPO®IA Tov. Z€ aUTH TN TEpimTwon e§akoAouBovv va LloxUouv oL
OpOoL TNG Ttapovoag cVUPACNC.

10.3. H Tpamela evnuepwvel Tov K&toxo pe k&Be, Katd Tnv Kpion TG Tpoo@opo TPOTO, ylal TA TUXOV TTPOCOETA TTPOVORLO KA
UTINPECieg IOV GUVOSEVOVY TNV KATNYyopla oTnV omoia avrkel N K&pTta Tov, n Xprion Twv omoiwv ek pépoug Tou Katodxouv Oa
YIVETOL KOTOTILV CURPWVNG KOL AVETILPUAGKTNG ATTOSOXAG TWV OpWV TIOU TA SIETIOVV, OTIWG EKACTOTE LOXVOUV. TuXOV TTpdabeTa
TIPOVOUL KAl UTINPECIEG TTOU guvoSeVouY TNV Katnyopla otnv omoia avikel n Képta, pmopovv va tpomomoinbovv i va
kotopynBovv amd tnv Tpamela, OTIOTESATIOTE PE OXETIKNA EVNUEPWON TOU KaTdXou e OTIOLOVONTIOTE TIPOCPOPO KATA TNV Kpian
g Tpamelag TpoOTO.

11. Anwlswa Kaptag - Arappon PIN - Yrioxpewoeig kot EuBuvn tou Katoxou

O KA&TOX0G OPEINEL VO HEPLUVA Yla TNV amOTEAeoUATIK QUAAEN TG Képtag kat Tou PIN Tou ouppwva pe TG SIATAEELG TwV
apBpwv 1.2 éwg 2 o Tavw, KaBWE Kal TG ouokeung (tablet  kivntov) kat Tou PIN autng, o€ mepimtwon mou n Kapta €xel
wnoelomotnBel. Tuxdv amnwAela, kAot ) vnie€aipeon tng K&ptag i tng ouokeung Tou QEPeL Yn@lomotnpévn tnv Kapta A pn
EYKEKPLHEVN XPNON TNG, TIPETIEL VO YVWOTOTIOOUVTOL XWwplg vmtaitia kaBuotépnon otnv Tpamela pe k&Bs TPOOPOPO TPOTO. X
TEPIMTWON TNAEPWVLIKAG YVWOTOTIOINONG QUTH KATAYPAPETAL O PayvnTikd péoo. H Tpamela Bétel otn S1dOson tou Katdxou ot
Slopkn (24wpn) Paon €8k TNAePWVIKA uttnpeoio: +30 210 4848484, yla Tn yvwWoTOTOINGN TNG AMWAELNG, KAOTIAC, uTteaipeang
1 KN EYKEKPLUEVNG XPNONG TNG KAPTAG KAL, KATOTILV OXETIKOU AUTARATOG TOU KATOXOU, TOU TTIAPEXEL TQ LECA TIOU QTIALTOUVTAL YL
va amnodeifel evtog mpoBeopiog 18 unvwv amo Tn yvwaotomoinon OtL TPpAyUatt TTpoéPn o' autriv. O KAToX0g OUSEIa OIKOVOLKNA
OUVETIELQ PEPEL YLa oTtoladrTIoTE XPron TnG Kdptag petd tn yvwoTtomnoinon, ekTdg av evipynoe pe S6Ao. Me tnv emigpuiogn Twv
EMOPEVWY £60PiwY, PEXPL TN yvwoToToinon, o K&toxog eubuvetal péxpt Tou Ioooy Twv 50€ yia Tig {npieg mov oxetidovtal pe
TN SLEVEPYELD PN EYKEKPLUEVWY TIPAEEWVY TIANPWHAG, OL OTtoleC TIPOKUTITOLY amd TN Xpron T anoieaBeioog ) khameioag Kaptag
r amno v unegaipeon ™G O K&toxog subuvetal xwpig TEPLOPLOPO Yo OAEG TIG {nuieg TTou oxeTi{ovTal PE KABE N EYKEKPLUEVN
TPA&EN TANPWHNAG €AV evripynae pe SOAO, elte Sev TAPNOE Pia 1) TIEPLOCOTEPEC ATIO TIG UTIOXPEWOELG TIOV UTIEXEL, CUUPWVAL LLE TOUG
0pOoVC TNG TTAPOVoOG Kat Wolaitepa w¢ tpog TNV edomoinon tng TPAmelag Kol w¢ TIPOg TNV ac@aAr GUAaEN TnG KapTtoag Tou Kat
Tou PIN, amnd mpoBeon. Me Tnv empUAAEN Tov MoOpeVoL edapiov, epoaov oL {nuLEG opeidovtal os Papeia apgrela Tou Katdoxov,
auTOG guBuveTal pEXPL Tou TtogoV Twv 1.000€ AapBdvovtog vmoyn Wiwg tn PUoN TwWV EATOUIKEVPEVWY SLATILOTEVTNPIWY
AOPOAEING KOL TIG ELOIKOTEPEG TIEPLOTACELG UTIO TIG oTtoleg N Kdpta amwAéadn, ekAamn r vne§oupednke. O Katoxog euBuvetat
XWPLG TEPLOPLOUO Yo OAEG TIG {Npieg TTov oxeTiCovTal pe KABE PN eyKeKPLEVN TIPAEN TIANPWHNG, E@Ooov n Tpamela amodeifel 0Tt
SL0OETEL OTIOTEAETUATIKOVG KOL TILO EEEALYHEVOUG UNXOVIOUOUG EAEYXOU TWV GUVOAAOYWY, OO aUTOUG TIOU EQAPUOLEL YL TNV
LOXUPN TOUTOTIOINON TWV CUVOAAGYWY, YL CUVOAAQYEG TIOU PTTOPOVV VA TTPOKOAETOLV {Npia avw Twv xiwv (1.000) evpw. O
Kdtoxog umoxpeoUtal va tpoo@épsl otnv Tpdmela k&Be Suvatr cUVSPOUN YLO TOV TIEPLOPLOUO TWV SUCHEVWY CUVETIELWY OTIO
TNV KATA Ta TOPOTIAvVW KAOTIH, amWwAEL, utteEaipean N N eyKeKPLUEVN XpNon. Ze k&Os mepimTwon yvwotomnoinong amnd Tov
Kdtoxo khomng i anweag Kaptag i/kan Stappong tou PIN, n Tpamela, Tpofaivel dpeca otnv akVpwon tne. Egp'déoov o Katoxog
emBupel va Tou xopnynBei véa Kdpta, o@eidel va uTtoBaAeL ek véou aitnon pog TV Tpdmela, KATaBAANOVTOG TO TUXOV KOOTOG
TIoV TIPOPAETIETAL OTO TIHOAOYLO gpyaciwV TG TPATECAG yla TNV QVTIKATAGTOON/eaveékdoon TG K&pTog.

12. Avactoln Xpriong tng Kaptag

H Tpdamela eMPUAGCOETOL TOU SIKALWHATOG Vo avaoTeidel, va apvnBei i va StakdPel tn xpron tng KAPTag, yiot QVTIKEIMEVIKWG
ALTLOAOYNUEVOUG AOYOUG OXETIKOUG HE TNV AoPOAELa TNG K&pTag i TNV UTtOVOLX [N EYKEKPLUEVNG I AMATNARG XPAONG OVTAG N
yla Adyoug OXETIKOUG HE TNV TILOTOTONON Kol €MoAnBguon TG TaUTOTNTAG TOu KatdXou R NG Spoppwong Tou
OLKOVOLKOU/GUVOAAAKTIKOU TOU TIPOQIA, 1} ylat AOYOuG GUPHOPPWONG HE TIG SLEBVELG KAl EUPWTIAIKEG OLKOVOULKEG KOl EUTIOPLKEG
KUPWOELG, OTwG opl{ovtal 0TO €KAOTOTE LOXVOV KOVOVIOTIKO KOL VOHOOETIKO TAQICLO. XTIG TEPIMTWOEL aUTEG, N Tpdmela
EVNUEPWVEL TOV KATOXO pE OTIOLOSATIOTE TPOTIO KPLvEL KATAAANAO, YO TNV OVAGTOAN TNG XProng tng K&pToag kat Toug Adyoug tng
QVOOTOANG, €E@'OG00V ElValL EPIKTO TIPLV TNV AVACTOAN TNG XPNong tng K&ptag i To apydTeEPO apEoWG HETE, EKTOG EGV N EVNUEPWON
aUTH AVTIPaiVEL O AVTIKEIREVIKWG QUTIOAOYNHEVOUG AOYOUG OPOAELNG 1 amtayopeVETAlL atd GAAO CUVOPEG EVPWTIAIKO 1 €BVIKO
VOMOBETIKO 1} KAVOVLIOTIKO TIACiGL0. EQ'O00V N evnuéPWan YiVEL HE TNAEPWVLKN ETUKOWVWVIQ, OUTH KOTAYPAPETAL Ylot AOYOoUg
ATPOAEIOG O€ HOYVNTIKO PETO. Ep'Ooov TTdPouv va vplotavTal oL AdyoL TnG avaoToAng, n Tpamela mpofaivel eite otnv &pon Tng
glte oTNV avtikatdotaon tng K&pTag pe véa.

13. Katayyslia ZupBacng — AkOpwon Kaptag

13.1 Pnt& ouppwveital 0Tl o8 MePIMTWON TOPAPACNS OTIOLOVSATIOTE €K TWV OPWV TNG TAPOVOAG, Tou Bewpovvtal OAoL
ouolwdelg, n Tpdmela SIKALOVTOL VO TNV KATAYYEIAEL e GUETN LOXV KOl VOl OKUPWOEL TNV KEPTA, yWWOTOTOWWVTAG TAUTOXPOV
v anogacn tng otov Katoxo. Emiong, n Tpdmnela Svvatal va katayyeilel dueoa kal xwpig tpnon mpobeopiog Tnv mapovoa
Kol va akupwoel TNV Kapta o mepimtwon mopofioong Tou oXVOVTOG VOUOBETIKOU KOl KAVOVIOTIKOU TIAQLOIOU KAl TNg
E0WTEPIKAG TIOMTIKAG TNG Tpamedag yx TNV TPOANYN KOl KOTOOTOAN TNG VOMIHOTIOINONG £008WV OMO  EYKANUOTIKEG
SpaoTNPLOTNTEG KAl TNG XPNHATOSOTNONG TNG TPOUOKPATIOG, TNV TPOANWN KAL TNV KATAGTOAN TNG amATNng Kot TnG Swpodokiog
KOBWE KOL TNV QTOTPOTIN TNG TIAPOXNE 1N TNG ATOTELPAG TIAPOXNG XPNHATOOIKOVOULKWY KOL AOLTIWV UTINPESLWY TIPOG PUOLKA 1
VOULKG TIPOCWTIQ, TIPOYHATLIKOUG SIKALOUXOUG /KAl XWPEG/SKaloS0aieg TTou UTTOKEWVTOL O SLEOVEIG KO EVPWTIATKEG OIKOVOULKEG
KOl EPTIOPLKEG KUPWOTELG,.

13.2. H ox0¢ Tng KapTtog mpoimoBétel Tnv UTapgn evog TOUAGXLIOTOV KUPLOU AOYOPLOCHOD, WOTE OE TIEPITITWON TIOU KAl QUTOG
kAgioel ) amoouvdebel amd tnv Kdpta yia ortolovdimote Adyo, n Tpamela dSuvatat va akupwoel Tnv Kapta.

13.3 Mepattépw, €xovtag Tt OYn OTL N apovoa cVUPBaaon ival aoplotng dtdpkelag, n Tpamela dtatnpel To Sikailwpa va Thv
kotayyeilel omtotednmoTe, £L60TOWVTAG TIPOG TOUTO £yyPAPWG Tov K&Ttoxo Vo (2) HAVEG TIpLv.
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13.4 O Kd&toxog Sikatovtan omoTednmoTe va Katayyeilel TNV apoVoa cVUPacN e Eyypago Tpog TNV Tpdmela, AKLPWVOVTAG
TAUTOXPOVA TNV KAPTO, HE TOV TEHAXIOUO TNG KAl TNV TapA&door Tng o€ omolodAToTe Katdotnua tng Tpamelag. Méxpt tnv
TapAdoon NG KaTa T Avw, o K&toxog euBuveTal MARPWC yla TIG CUVOAAQYEC TIoU StevepynOnkav e Tnv Kapta.
13.5 Tux6v katayyeAia TG oVUPacNC-TAioL0 aTtd T €6W CUUBOAASUEVA PHEPN KOl CURPWVA E TO EKEL OPLLOMEVQ, ETILPEPEL KL
™ AREN TnG Tapovoag.
14. AjAwon/Zuykatadson yix Avayvwpton - Miotomoinon - EmaARBsuon Itoxeiwv TavtoTNTOG
14.1 O Kd&toxog SnAwvel 6tL evnuepwBnke amod tnv Tpdmelda ylo Ta OTOLXELD KO T OXETIKA £YYPOPA TIOU ATTALTOVVTAL YL TNV
ToToTOo(NON KAl TNV €MOARBOEVON TNG TAVTOTNTAC TOV, cVPPWVA pe to N. 4557/2018 kaw tnv ETMNO 281/17.03.2009, 6mwg
TPOTIOTIONONKE KAl LOYVEL TA OTIOO KAl TIPOOKOMICEL e TNV UTtoypa®n Tng mapovoag. H K&pta xopnyeital katodmiv ouAloyng
TWV OVWTEPW OMATOUHEVWV ETURELALWTIKWY EYYPAPWY KAl EKTTANPWONG TWV TIPOUTIOBE0EWV TILOTOTIOINONG Ko ETTaARBguong
TWV OTOLXEIWV TOUTOTNTOG KAl SIAPOPPWONG OLKOVORLIKOU/TUVOAAAKTIKOU TIpo@iA Tou Katdyxou. O K&toxog eivat umtox pewpnévoq
va yvwotoTolel éykatpa otnv Tpamela K&Oe PeTABOAR TWV OTOLXEIWV TILOTOTOINONG KAl £MOARBELONG TNG TOXVTOTNTAG TOV,
Tpookopidovtog Ta amapaitnTA eMPBERALWTIKA Eyypaa. MapAANAQ, TTOPEXEL TN CLUYKATABEDT Tou atnVv Tpdamela, va pofaivel
OTNV TILOTOTOINON KAl EMOARBELON TNG TAUTOTNTAG TOU KAL ATO GAAEG QELOTILOTEG KOL AVEEAPTNTEG TINYEG, TTANV TWV AVWTEPW
EYYPAPWV.
14.2 O Kdtoxog SnAwvel opoilwg OTL amodéxetal avemupvlokta n Tpdmela va AauPdvel k&Os mPOoPoOpo HETPO,
OUUTIEPLAAUBAVOREVNG TNG AVACTOARG TNG XPAONG 1 TNG akVpwaong tng Kdptag f/kat Tng SIAKOTIAG TG CUVOAAAKTIKAG OXEONG
Tou Katdyou pe authy, €pOTovV SV IKAVOTIOLOVVTOL OL OPOL TNG TILOTOTIOINONG KAl EMOARBEVUONG TNG TAUTOTNTAG TOU KAL TNG
SLopdPPWONG TOU OLKOVOULIKOU/CUVOANOKTIKOU TIPOPIA, CUMPWVA HE TO LOXVUOV VOMOBETIKO KOl KOVOVIOTIKO TAQIOLO YL TNV
TPOANYN Tou EEMAVPATOG XPAHATOC KAL TNG XPNHATOSOTNONG TNG TPOUOKPATIOG 1 €QOCTOV N CUVOANOKTLKI TOU CUUTIEPLPOPA
/KO N QVOEVOLEVN TIPOEAEVON KA TIPOOPLOKOG TWV KEPOAQiWVY €V GUVASEL HE TNV E0WTEPLKA TTIOAMTIKNA Kot TIG Stadikaaieg Ttou
€QappOCeL N Tpamela YL TNV QVTIHETWTILON TWV OXETIKWY KIVOUVWV.
15. Ene€epyacia Se5opuévwv MPOoWTILKOU XAPAKTHPO
Mo Toug OKOTIOVG EKTEAEONG TNG TIapovoaG ocUBaong, n Tpamela, wg YnevBuvog Enegepyaoiag, mpofaivel otn cuAloyn, THpnon
ko emeepyooio SeSOPEVWV TIPOCWTIKOU XAPAKTAPA Tou Katdyou, cVpPWVA Pe TO EKAOTOTE LoXVOV Eupwmaiko kat €Bvikd
VOMOBOETIKO Kal KAvovloTikO TAaiolo. O Katoxog éxel evnuepwOel amod tnv Tpdmela e TPOTIO 0APR KAl KATOVONTO ylot TNV
enegepyaoio Twv SeSopEVWY TOV, TO OKOTIO TNG EMEEEPYATING TOUG, TOUG OTIOSEKTEG TWV SESOUEVWV KaBWG Kal T SIKALWUATO
TIOU TOV TIAPEXEL TO LOXVOV Be0pikd TTAQIOIO VW TIAPBEAANAC AVOAXUBAVEL TNV UTIOXPEWON VO EVNHEPWVEL EYKaipwG TNV Tpamela
Yot TUXOV HETOPBOAN TWV TIPOCWTILKWY ToU SeSOpEVWV. MePLocdOTEPEG TTANPOYOPIEG Yo TNV eTteEepyaaio SESOUEVWV TIPOCWTIKOU
Xopoktipa and tnv EBvikR Tpdmela kKot TO SIKALWHOTO TWV UTIOKEMEVWY Twv Sedopévwy, avo@épovtal otn AnAwon
Mpootaoiog Asdopevwy MpoowTikoV XapaKkTnpo, n onoia eivat avaptnuévn otnv WotooeAida tng Tpamelag www.nbg.gr.
16. Emkowwvia
16.1 O Katoxog mpémel va eldoTolel pe Eyypago tnv Tpamela xwplg kabuotépnan os k&Be mepimtwon aAAayng tng Stevbuvang
amooToANG TNG KAPTAG KAl TWV OTOLXEIWV ETTIKOWVWVIOG TIOU €XEL SnAwaoeL otnv aitnon tou. Kd&be éyypapo Ba amootéAeTal i
KoloTtoleital otov Katoxo otn SnAwbesioa amd autdv SlevBuvan Tov avaypd@eTal TNy altnon yw tn xoprynon tg Kaptog,
€KTOG €6 eldoTtooeL TNV Tpamela ylo TNV aAAayr TnG.
16.2. O K&TOXOG TIOPEXEL ME TNV TIOPOVOD PNTA KAL AVETILPUAOGKTA TN OUYKATABeor) Tou Tipog TNV Tpdmela va eTikovwvel padi
TOU OTIOLOSATIOTE WPA TNG NUEPOG, O TIEPITITWAON UTIOVOLOG SLEVEPYELOG AVTIKAVOVIKAG CUVOANYAG HE TNV KdpTa Tovu, ylo
emPePaiwon Twv oTokeiwv Tou. H emikowvwvia autr yivetal TNAEPWVIKY, 0TO TNAEPWVO eTILKOWWVIOG TIou €xel SnAwaoeL o
Kdtoxog otnv Tpdmela Kol KATAYPAPETAL Yla AOYyOUG TIPOOTAGIAG TWV CUUPEPOVTWV TOU.
17. Mepkn AkupotnTa — Alkolwpato
H tuxov akupdtnta €vdq f TEPLOCOTEPWY OPWV TNG TIapovoag, Sev Biyel To KUPOG Twv UToAoITIWY. Tuxdv kabuoTtépnon TG
Tpdmelog va aokAoeL Sikalwpd TG Sev pmopel va ekAn@Bei ) va epunveuBel wg apaitnon tng amnd auTo.
18. EEwdwkaotikn Enidvon Awagpopwv - Awaidikia — Epappootéo Aikato
18.1. N k&Be mapdmovo 1 Saopd Tou Katoxou évavtt tng Tpdmelag ava@opikd pe TNV KAPTA TOV, KTIOPEL O TIPWTOG Val
amevBvveTal gite ot appddia oTeAéxn Twv Kotaotnudtwy ouvepyaoiog tou eite otov Topéa Client Conduct tng EBvikNG
Tpamelag:
- JUUTTANPWVOVTAG TNV NAEKTPOVIKH POppa VTTOBOARG OXOA WY, VTTOSei§EWV A TapaTTOVWY, TTOV Eival SLBETIUN 0TNV LOTOCEAIS O
g Tpdmelag, www.nbg.gr,
- XtéAvovtag e-mail otn SievBuvon customer.service@nbg.gr,
- ATIOOTEANOVTOG ETILOTOAN 1) TO OXETIKO €VTUTIO, TO omolo gival StaBéaipo ota Kataotipata tng Tpdmelag:

0 ToxuSpouka otn Sevbuvon: EBvikA Tpamela tng EAANGSoC A.E., Topéag Client Conduct, Opripou 30, 106 72 ABAva, f

o péow fax oto +30 210 33 47 740.
AVOAUTIKEG KOL ETIKOLPOTIONUEVEG TTANPOPOpPiEg yia TN Stadikaoion VTTOBOANG TTIAPATIOVWY KOl TO OTOLXEI ETIKOWVWVIOG TNG
Asttoupylag Slaxeiplong mapamovwy eival SaBéatpeg otnv otooeAida tng Tpdmelag www.nbg.gr. H duvatdtnta umtofoAnq
TIOPATIOVWVY TIAPEXETAL SWPEAV.
Mepattépw, Yo kGO Slapopd r SiEveen, o Katoxog €xel otn StaBeon Tou eldIkEG SLadIkaoieq EEWSIKAOTIKAG ETAVONG SLaPOPWY,
ameVBLVOEVOC Of POPELG EVOANKTIKNG ETTAVONG Slapopwv, OTIWE 0 EAANVIKOG XpNUaTOOIKOVOpLIKOG MegoAafntng, Maoooiag
1, 106 80 ABnva, tnA: 10440 (aotikn Xpéwaon)/+302103376700 (Sebveic kKANOELG), LoTtooeAida: www.hobis.gr, o Yuvryopog tou
KatavodwTn, AAAeEavSpag 144, 114 71, ABrAva, tnA: 2106460862, otooeAidba: www.synigoroskatanaloti.gr. AvOAUTIKOTEPEG
TIANPOYOPIEG Y TN SUVOTOTNTA TIOPATIOUTIAG TIAPATIOVWY O POPELG EVOANAKTIKAG emiAuong Stapopwv sival Stabéotueg otnv
lotooeAida tng Tpdmeloag www.nbg.gr
18.2. Kotd témMoV appodia AikaotApla yla Ty emiivon k&Be Stapopdiq Tov Tnyddel AUECT ) EUPEST OTIO TNV EPOPHOYH TNG
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mapovooag cVpPaong opilovtal gite T SikaoThRpla To omola eival appodia kotd Tov KMoAA (OTtwg Tou TOTOU KATOIKIAG TOu
Katdyou ) Tou tomou ovvayng Tng ovpPoaong) ite Ta Sikaothpla Tng ABnvog, epapuoatéo de Sikalo eivat to EAANVikO.

MNAPAPTHMA
‘Opot Xprong tng Ynnpeoiog AcpaAwv Zuvadlaywv Mastercard Identity Check

1.Neprypapn TG Yrnpeoioag

H vmnnpeoia Mastercard Identity Check tng EBvikAg Tpdmelag, pe TN XPAON TNG OTOLOG EMITUYXAVETOL N LOXUPH TauToTonon
Tou Katdyxov, Katé tnv évvola tng ouppacng-mAaiolo, tpoapépel otov Kdtoxo tng Kdptog éva emumAéov eminedo ao@aAelag
OTLG CUVOAOYEG TOU 0TO SLaSIKTLO EAXXLOTOTIOWWVTOG TNV TOAVOTNTA pNn e€ovatodotnuévng xprong tng Kaptag tou. H xpnon
™n¢ unnpeoiog Mastercard Identity Check tng EBvikig Tpdamelag eival Suvatr povo yla cuvoAiayég pe tnv Kapta oe
ETILXELPATELG TIOU ElVOL TILOTOTIOINWEVEG OTNV umnpeoia Mastercard ldentity Check (e@e€ng «miotomownuévn emixeipnon» n
«TILOTOTIOLNUEVEG ETILXELPATELG»).

2.MwTomoinon

Kd&Be popd mou o Katoxog mpaypatomolel ayopd oto Sladiktuo pe xprion tng Kdptag, o miotomolnuévn mnxeipnon, a@ov
KaTaxwpnoeL Tov apldBpd, tv nuepopnvia AREng kat to CVC2/CVV2 tng Kdptoag, eppavidetat n 08ovn tng vmnpeoiag
Mastercard Identity Check, n omoia mepIA\XUBAVEL OTOLXELD YL TN OUYKEKPLUEVN ayOopd, KABWG £TiONG KAl SUVATOTNTA ETAOYNAG
amd Tov Katoxo Tou TpdTov e Tov omoio Ba mpaypatomolndei n .oxupr TaUTOToiNoN WOTE VA YKPLOEl KAl va OAOKANpwOEi
n ouvaAAayn.

EldikOTEpO 0 KATOXOG UTTOPEL VO ETHAEEEL TNV LOXVUPNA TAVTOTIOINOT) TOU HE KATIOLOV aTtd TOUG akOAOLVBoUG TPOTIOVG:

o) péow TG umnpeciag Internet Banking.

Ep' 6oov 0 K&toxog sival eyyeypappévog otnv untnpeoia Internet Banking pmopel, mpv amd tnv oAokApwaon tng ayopdg va
TPAYHATOTOW 08l £(0050 OTNV UTNPETia e TO GVOUA XPAOTN KAl TOV KWOIKO TPOOPaoNg Kal €V OUVEXEIX va eyKpiveL TN
ouvoAhayn. Mpokelpévou va oAokAnpwOel n éykplan tng cuvaAlayng o Katoxog Ba AdPet Kwdikd piag Xpriong (One Time
Password - OTP) eite pe ypamtd prvupa pEow tng epoappoyng Viber 1 pe SMS otov apBud Kvntov TNAEPWVOU TIoV EXEL
SnAwoel kat gival katoxwpnuevog ota apxeia NG Tpamelag wg TNAEPWVO eTkOWwWVIaG ) WG «Kvntd TNAEPWVO ATTOCTOANG
KwSLKoU piag xprong (OTP)». Metd tnv emidoyn Tou onpeiov amoatoAng Tou OTP, o K&toxog Ba mipemel va eTtAe€el "YTToBoAr’
TIPOKELMEVOL Va SnpoupynBei to OTP.

2Tn ouVéXeEln, epavifeTal n emdpevn 0Bovn TNG umnpeoiog, otnv omoia TEPAAUBAVETAL HEPOG TOU TIAPATIAVW PLBUOY
KWVNTOoU TNAE@WVOL 0To oToio €xel ataAel To OTP, kabwg emiong kat To edlo oTo omoio Tpémel 0 K&Toxog va kataxwploet
To OTP mov éAafe.

Ye mepimMTwon 1oV 0 aplOPOg KvNTow TNAEPWvVOoL eivat AdBog 1 edv o K&toxog aduvatel yla TeXVIKoug Adyoug va AdPeL To
YyPOTTO HAVUU , B TipETEL €lTe va TTaTAOEL THoWw' TIPOKEIPEVOU VA ETILOTPEWEL GTNV TIPONYOUHEVN 000VN KAl Vo ETUAEEEL TNV
EVOANGKTIKN HEBOSO TloTOTOINONG €iTE VO €MIOTPEYPEL O0TNV LOTOOEAIS TNG eTixeipnong yla va emAé€el GAAov TpOTIO
TIANPWUNG, €@’ OGOV TIAPEXETAL.

K&Be OTP mov amootéAetal otov K&toxo eivat povadiko yla Tn ouyKeKpLUEVN cuvoAAayr) Ttou Stevepyeital kot Sev Pmopetl va
XpnotpomotnBet yla tn Stevépyela EMOUEVNG CUVOAAYAG.

MeTd& amod TO HEYLOTO ETUTPEMOUEVO aplOPd TpooTabelwv eloaywyng €ykupou OTP otnv totooeAida tng Slag A GAANG
ToTomolNpévng emixelpnong n Kapta dev Ba pmopetl va xpnotpomonBel otnv vmnpeoia Mastercard Identity Check kot o
Kd&toxog Ba mpémel va emikovwvnoel pe tov Topéa EEumnpétnong MNedatwy tng Tpamelog.

Ye TiepimTwaon oAayng Tou aplBpov KvntoL TNAE@WvVou o K&Toxog Tipémel va SnAwoel Ta véa otolxeia otnv Tpdmela péow
omoloudnmoTe KataotApatog  péow tng unnpeciag Internet Banking, e@daoov eivatl eyyeypappévog xpriong, Kat tapdAAnia va
Tipookopioel o' éva Katdotnua tng Tpdmelog To OXETIKA ETUPEPAWTIKE £yYpaPa aTtd OELOTILOTEG KOl AVEEAPTNTES TINYEG.

B) néow tng epappoyns NBG Mobile Banking.

Ep’ 600ov o K&toxog Sabstel Tnv epapuoyr) NBG Mobile Banking pumopei va tnv emiAé€el yia tnv Loxupr Tautomoinon tov. MNpw
amd TNV oAokAnpwon TG ayopag Ba A&Bel eldomoinon (push notification) 0To KWNTO TOU TNAéPWVO KAL POV TIATAOEL TTAVW
otnv €domoinon Kol EL0EADEL OTNV EQAPHOYN UE TOUG TIPOCWTILKOUG TOU KWSEIKOUE (OVOpa XpNoTn Kot KwdLkog pdafaonc) n
péow TG Stadikaoiag ypriyopng ouvdeang (fast login) umopel va eykpivel tn guvoAiayn.

Y) Héow TG epapuoyn¢ NBG Authenticator.

Ep’ 6oov o K&toxog Siabétel Tnv e@appoyn NBG Authenticator pmopei va tnv emiAé€el yla Tnv loxupn toutomoinon tou utd thv
TPoUTIO0eaN OTL N XUOKEUN TOVU £ival ouvdedepévn oto Sladiktuo Kat eival evepyotonpévn n duvatdtnta APng eldomolroswv
(push notification). Mptwv amd tnv oAokARpwaon TG ayopds Ba Adpel eidomoinon (push notification) oto kvnTd TOL TNALPWVO KOL.
POV TTATACEL TAVW 0TV €LdoToinaN Kol EL6EABEL TNV E@appoyn ladyovtag Tov PIN Ttou €xel SnULOupyroeL KAT& TNV eyypogn
TOU OTNV UTINPETia 1 To SAKTUAKO Tou amotunwia (Touch id) n n avayvwplon poowtov (Face id) Ba eppavioTovv otnv 066vn
NG EQAPUOYNG TA OTOLXELX TNG CUVOAAYNG, SNAaSH TO TTOTO, N EMWVUNIA ETIIXEIPNONG KAL TA 4 TeAeuTala Yn@ia Tou aplBpov
¢ Kaptag mov Ba xpnotgomoinBei yia tnv oAokAnpwan tng ocuvodayng. O Katoxog Ba kAnBei va emtiré€el Tnv emiPePaiwon n
NV anoppuPn TNG GUVOAAYNG HECW QVTIOTOLXWV TIARKTPWVY TV eppavidovtal otnv idta 006vn. tn ouvéxela Oa evnuepwOet
YLt TNV ETUITUXNHEVN OAOKARpwon TG Stadikaciag f TNV anodppudn tng cuvaArayng. H Stadikaoio €ykplong tng cuvaAAayng Kait
N TEAKA XPEwan TNG KAPTOG OAOKANPWVETAL HECW TOU NAEKTPOVIKOU KATAOTAMATOG Tov gumopov. Katd ta Adowmd oxvouv ol
‘Opot kat MpoumoBéaelg xpriong tng epappoyns NBG Authenticator, Toug omoioug o K&toxog, ¢’ 6gov SlaBétel TNV epappoyn,
€xeL Ndn amodexOel.
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3.Acpaleix

3.1. O Kd&toxog elval ammokAELlOTIKG LVTTEVOUVOG yla TNV AoPaAr xpron tng urtnpeoiog Mastercard Identity Check. Asv Ba ipémet
Va KaTaypa@eL 1 amobnkevel omolovdnmote OTP, oUTE CUYKEKOAUVUHUEVD 1] KPUTITOYPOPNEVO O OTIOLOSATIOTE HEGO N VO TOV
KOLVOTIOLEl 0 GANO TIPOCWTIO.

3.2. E&v o Katoxog umoyiddetal 1 ywpilel OTL KATIOLOG GANOG UTIOPEL VO XPNOLUOTIOLEL 1} €XEL XPNOYLOTIOOEL TO KNTO TOL
TNAéPWVO N €xeL TtpooPaon 1 yvwpidel omtolovénmote OTP, TTPETEL VAl ETILKOWWVACEL AUETT e TNV Tpamela, 0TOV TNAEQWVIKO
apOpod +30 210 4848484,
3.3. Xe mepintwon mou o Kdtoxog Slamotwoel 0Tl StevepynOnkav pn e§ouolodotnpéveg ouvodayég pe Tt xprion ng
uninpeoiag Mastercard Identity Check, urtoxpeoUtal va evnuepwoel dueoa TV Tpamedat 0TO TNAEPWVO TIOU AVAPEPETAL OTOV OPO
3.2. o mavw.

3.4. NopdAelPn KATOLOG 1 KATIOLWV OTIO TLG EVEPYELEG TIOU TIEPLYPAPOVTAL OTLG TIPONYOUUEVEG TIAPAYPAPOUC, CUVIOTA Bapeia
OUéAElDl €K pEpOUG TOu Katoxou, wote otnv mepimtwon auth, Satnpel Tnv TARPN €uBlvn ylo TUXOV SLEVEPYELD KN
€€0uol080TNUEVWY GUVOAMOYWVY Kal TNV €€ aUTAG {Nia TOU KOl UTIOXPEOUTAL VO EEOPANTEL TO OUVOAO TWV GUVOAOYWY TIOU
Slevepynonkav xwplig KavEvav TIEPLOPLOUO.

4.Xpron MAnpopoplwv

4.1. H EBvikn Tpamela SeopeVETAL VO KAVEL XPAON TWV TIPOCWTIKWY TIANPo@oplwy Tou Katdyxou cUppwva pe tnv MoATikn
Mpootaoiog Mpoowtikwyv  AgdSopévwy, n  omoiot  elvat  avoaptnuévn  otnv  OTooEASa  tng  www.nbg.gr.
4.2. H Tpdmela SEOUEVETAL VO NV OTTOKOAVTITEL KAWL TIPOOWTILKY TIANPO@OpPia Tou KATOXOU OTLG ETILXELPATELG TIOU CUMUETEXOUV
otnv uTnpeoia Mastercard Identity Check.
5.Tpomtomownosig

Ot 6pol g unnpeaiog Mastercard Identity Check SUvavtal va avaBewpovvtal amd tnv Tpdamela pe okomo tn BeAtiwon 1 tTnv
avapaduon tng unnpeoiog, omotednmote kabiotatal avaykaio, xwpig mponyoulevn evnuépwaon tou Kotoxou. O Kdatoxog
UTIOXPEOUTOL VO ETILOKETTETAL TNV LOTOOEASa TG Tpame{og www.nbg.gr o€ TOKT& XPOVIKA SLOOTAMATA, TIPOKELUEVOU VO
EVNUEPWVETAL Yyl  Tuxév  avaBewpnon Kol EMIKOpOTOiNOn  Twv Opwv  xprAong Tng  umnpeoiog.
6.AvacToAn/TepUATIONOG XPIONG TNG UTINPECIaG

6.1. H Tpdmela Sikaoutal vo avaoTeAEL ) VO TEPUATIOEL TN XPron TG urtnpeoiag Mastercard Identity Check yia Adyoug aopoieiag
1y dAo omtoudaio Aoyo (OTwg evSelkTikG og Tepimtwaon PAGPNG 1 SuoAettoupyiag, Slakomng TnG ouvepyaoiag tng Tpdmelag
ME TOUG TOPOXOUG TNG VUTNPEOIAG KATL), evnupepwvovTog Tov K&Ttoxo péow TNG LOTOOEAMSAG TNG eykaipwg Tpw Tnv
QVOOTOAN/TEPUATIONO, EKTOG EAV OUVTPEXOLV EEAPETIKEG TIEPLOTATELG TIOU ETUPRAAOVV TNV AUECH AVAOTOAN/TEPUATIONO XPHONG
g umnpeaciag, OTOTE n Tpamela Oa EVNHUEPWOEL TOV Kdtoxo AHEOWG META.
6.2. Xe mepintwon mov n K&pta tou Katdxou Taoel yiot OTIOLOSATIOTE AOYO VO TIAPEXEL TN SUVATOTNTO SLEVEPYELAG CUVOANXY WV
(.. AOyw OTWAELNG, KAOTIAG, KatayyeAlog Tng ovpPaong KAT), n ouykekplpévn Kdapta Saypagetal amd tnv umnpecia.
7.EvOvn

7.1. H Tpamela Sev euBlveTal KaB'olovdATIOTE TPOTIO YA TNV TIOLOTNTA TWV ayabwv 1 UTINPESLWY TIou 0 K&Toxog ayopddeL 1) Tou
TIOPEXOVTAL OTIO TLG ETUXELPATELG UE TIG OTIOLEG CUVOANACOETAL.

7.2. Emtiong n Tpamela Sev euBuvetal og Kapia TEPITITWON Yl AUEDEG 1 EPUETEG, CNMIEG N ATIWAELEG, OTIWG EVOEIKTIKA Yl (pBop&
I KATAOTPOPH| TOU UTIOAOYLOTH 1 TNG TNAEPWVIKAG UTINPETILAG I YL TUXOV LOUG TIOU EVOEXETAL VA TIPOTRAAOLY TOV €EOTIALGUO TOV
Katdéxouv 1 &AAa Teplovolokd Tou otoxelo Adyw TnGg TPOOPOOnG TOU OTW LOTOOEAISEG TWV  ETILXELPHOEWV.
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