OPOI 2YMBAZHX XOPHIHZHZ KAI XPHZHX THX KAPTAZX DEBIT MASTERCARD BUSINESS ATOMIKQN EMIXEIPHZEQN

Me tn ovppoaon autn n «EONIKH TPAMEZA THX EAAAAOX A.E.», n omoia givatl TIOTWTIKO Spupa Ttou £8pevel otnv ABrRva (AldAou
86) pe apOuo ME.MH. 237901000, ekdidel kat xopnysl oTov avTIOUUPOAAOHEVO TTIOU AVAPEPETAL TN cuvnupévn aitnon (Kdtoxog)
n omoiat amoteAel avamdoTAOTO TUAMK TNG TAPOVOAG KAPTA Me TNV ovopaoio «Debit Mastercard Business ATOMIKWVY
Emixelprioewv» (K&pTa), CUPPWVA e TOUG TIAPAKATW OPOUG oL oTtoiol gival OAoL £§i00V OLOLWSELG. ZUPTIANPWHATIKA LOXVOUV KOl
oL 6poL TNG oVPPaoNG KOTABETNG KAl aVOlypaTog Aoyaplaopov katdbeong ) tng Eviaiag 20pBaong KatdBeong kot Tuvoaguwv
JUVOAAOKTIKWY IXECEWV TIOU £XEL UTIOYPAWYEL 0 KATOXOG KOl SIETTOUV TOV/TOUG AOYOPLOOUO/0UG e TOV/TOUG OTtolo/0ug GLUVSEETalL
n Kapta. Eldikd &€ wg Tpog Toug 0poug KAl TIG TIPOUTIODETELG SLEVEPYELAG TIPAEEWY TIANPW WV EQAPUOLETAL CUUTIANPWHATIKA KAl
UTIEPLOXVEL N NEN ouvoeBeioa PeTa&D Twv Siwv CUUPBOAMOPEVWY CUUPOON-TIAICLO Yl TI UTNPECieq TANPWHWY (£QEENG
«gUPaoN-TAQLL0»), N ottoia Siémetat and tov N. 4537/2018 (PEK A’ 84/15.5.2018).

1. H Képta - Xopriynon - ®VAaén

1.1. H Kd&pta €xel SITTO XAPAKTAPA KAPTAG OXUTOUATNG GUVOAAOYNG KOL XPEWOTIKAG KAPTOG KOL ETIITPETEL 0TOV KATOXO Vo
TIPOAYUOTOTIOLEL ) ZUVOAAQYEG OAO TO 24WPO, OAEG TIC NUEPEG TOU £TOVG, MEOW TOU SIKTUOU TWV HNXAVNHATWY CUTOPATNG
ouvoAAayng (ATM) tng Tpamelag kat Tou StatpameikoV Siktvou AIAZNET 010 eowTepko kot péow twv ATM pe To ofjpa Mastercard
oTo eEWTEPLKO, B) AYopég ayaBwV I UTINPECLWV OTIG ETILXELPNOELG UE TO onpa Mastercard Tou StaBétouv unxavnpata EFT/POS, oto
E0WTEPLKO KAl TO €EWTEPLKO, Y) ZUVOAMQYEG aTO ATOCTOON, PECW SLASIKTUOU 1 PETA aTtd TNAEPWVIKN-TAXUSPOULKN TIOPAYYEALD,
OE ETILXELPNOELG TIOU PEPOVV TO onpa Mastercard kot amodéxovtat tTnv Kapta wg pECO MANPWHNG, HE XPEWON TOU KUPLOL
Aoyaplaopov tou apBpovu 3.1. Tio katw, §) Avémapeg («contactless») cuvodayEg, OTIwG TiepLypapovTal oTo apbpo 6.4. TIo KATW,
O€ ETUXELPNOELG TIOU SLoBETOUV ELSIKEG GUOKEVEG amOSOXNG TETOLWV ouvoAhaywv (Contactless EFT/POS), €) Ttdyleg I Un EVTOAEG Yl
™V €£6(PANCN TEPLOSIKWY 1} HEHOVWHEVWV UTIOXPEWOEWY TOV, PE XPEWAON TOU KUPLOU AOYapLlaooy Tou &pbpou 3.1. Tio KATw,
KOTA Ta EOIKOTEPO ava@epOpeva otn oVpPBaon-mAaiolo. H Képta, t000 Kot TNV OpXlKn TNG €kdoan, 600 Kal KAT& TNV
QVTIKATAOTOON ) AVavEWGT) TNG, ATOCTTEAETAL 0TOV KATOXO pe amAd Taxudpopeio otn StevBuvaon emikovwviog Tou €xel SnAWoEL
N, €9’ 6oov n Tpdmelo VAOTIOLAOEL OXETIKN UTtNPeoia, Tapadidetal otov K&toxo oto Katdotnua oto omoio uTtoPAAAETAL N aitnon
XOPAYNoNgG tne. Xe mepimtwon amootoAng Tng Kdptag pe GAAO TPOTIO, KATOTILV OXETIKOU auTrpatog Tou Katdyov, o teAeutaioq
emPapuvetal pe Ta £§oda amooToAnG. H Kapta amooTé Metay/mapadidetal amevepyoTolnpévn Kot evepyoTiole{tarl amo tov K&toxo
og omtolodnmote ATM tng Tpdamelag pe xprion tou Mpoowtikoy ApBuov Avayvwptong (P.I.N. — Personal Identification Number) tou
apBpov 2 IO KATW, CUPPWVA UE TLG 0dnyleg Ttov gppaviovtal otnv 00ovn. Eav o Kdtoxog dsv mpofel atnv evepyomoinon tng
Kéiptag tou evtdg €€L (6) TO TIOAV pnvwv amo tnv €kdoon Tng, N Tpdmela SVvatal Vo akupwaoel Thv K&pTa.

1.2. H K&pta, otnv omola gival amoTumwHEVO TO OVOUX Tou KaTOXOU, AVAKEL KL TIAPOUEVEL aTNV KuploTnTa TN Tpdmelag. O
KdToxog kot povo outdg, amokTd To Sikatwpa Xprong tng K&pTag cURPWVA e TOUG OPOUG KATOXAG KAl XProng TTou LoXVouV KABe
@opa. H petaBifacn tng K&ptag kabwg emiong kot KAOE HOPPAG EKXWPNON TOU SIKALWUATOG TNG KATOXNG KAl TNG XPHoNng TnG o€
OTIOLOSATIOTE TPITO ATAYOPEVETAL AVATNPA.

1.3. Apéowg PO o Katoxog mapoddfel Tnv K&pTta Tou givat UTIOXPEWHEVOG VO TNV UTIOYPAWEL OTOV ELSIKO yL'aUTO TO OKOTIO
XWPo, ivat &€ uTEVBULVOG Y& TN YVNOLOTNTA TNG UTIOYPAPHG TOV.

1.4. O K&toxog, yvwpilovtog 0Tt n K&pta LlooSUVOHEL OUOLAOTIKA HE XPHAMQ, UTIOXPEOUTAL VA TN PUAACOEL O AOPOAEG HEPOG KOl
va TN SlaTnpel o KOAR KATAOTAON YL TNV OUOAR AsLToupyla TG,

2. Npoowmikég ApOuocg Avayvwpiong (P.1.N.)

H Tpdamela xopnyel emiong otov Katoxo Mpoowtikd ApBud Avayvwpiong (P.LN — Personal Identification Number), o omoiog
looduvapel pe tnv vmoypa@n tou. O aplBpdg autdg sival auotnpd TPOoWTIKOG Kot 0 KAToxog, 0 Omoilog Pmopel va Tov
QVTIKATOOTAOEL OTIOTESATIOTE PE GANOV TNG €MAOYNG Tou ot omolodnmote ATM tng Tpdmelog (f omoudAmote aAAOU TOu
avakolvwoel n Tpameda 0To pEAAOV), akoAovBwvTag TIG 0dnyieg Tov sppaviovtal otnv 086vn Tou ATM, uTtoxpeovTaL Va TOV
OTIOUVNMOVEVEL, VA NV TOV OVOYPAPEL, OUTE OUYKEKOAUPEVQ, OTNV KAPTA TOU 1} o€ OTIOLOSATIOTE GANO £YYPaPO, VO KOAUTITEL TO
TIANKTPOAOYLo Tou ATM A tou EFT/POS katd tn Xprion tng K&PTag, va PNy TOV GVOKOLWWVEL KOl VO NV TOV XOopnyel og Tpita
mpdowTa KoL YeVIKA var @povtidel va un Slappevoel og omolodnmote Tpito mpodowto. H @UAagn tou PIN oe omoladrmote
QVOYVWOLUN HOPPH CUVIOTA Bapld apéAELa ek pépoug Tou Katoxou. O PIN TtapdyeTol NAEKTPOVIKG KATW Ao OTIOAUTA EAEYXOEVEC
OUVONKEG AOPAAELOG TIOU KABLOTOUV TTAVTEAWG adVVATN TNV AVATIOPAYWYH TOU KAl YWwaoToToleital otov K&Toxo pe évav amod Toug
TPOTIOUG TIOV TEPLYPAPOVTAL OTO €vTuTIo Ttapddoaong tng Kaptag tou. O PIN xpnotpomoteitan pévo os cuvduooud pe tyv Kapta
OTNV OTolxt AVTIOTOLXEL.

3. JUvdeon tng Kaptag pe EmayyeApatiké Aoyapiacud / ‘Opia TuvaAiaywv

3.1. MpoUmodBeon ywa TN xprion tng K&ptog givat n gUvSeor TG e EVav 1 TIEPLOCOTEPOUG ATIOKAELTTIKA KOL HOVO ETIAYYEAUOTIKOUG
KATOOETIKOUG AOYOUPLOCHOUG (EPEENG «ETIAYYEAROTIKOL Aoyaplacpoi») Toug omoioug Tnpet o Katoxog otnv Tpdmela wg Sikaovxog
KO YL TOUG OTIOloUG TTANPOUVTAL OL TIPOUTIOBETELS TOU TXETIKOU VOUOBETIKOU KOl KAVOVIOTIKOU TAALGIOV, CUUTIEPINAUBAVOpEVWY
TwV TPOoUTOBEcEWY TLOTOTIOINONG KAl £MOARBELONG TNG TAUTOTNTAG TOU KAl SIOAUOPPWONG OLKOVOUIKOU/CUVOAAGKTIKOU TOU
TPOo@iA. O aplOPOG TOV/TWV EMAYYEALATIKOU/WV AOYaPLATOU/ WV SNAWVETAL TN CUVNUUEVN altnon Yl Tn xoprynon tg Kaptag.
‘Evag amd autolg TOUG ETTAYYEAUATIKOUG AOYapLaopoug opiletal amd Tov K&toxo wg Kuplog Aoyaplaouds ava@opikd Pe TNV vV
Aoyw kapta. O Kdtoxog €xel vmoxpéwon va mpofel otn Staypapr cuvdedepévou/wv Aoyaplaopov/wv o/ol omoiog/ol Sev
e&umtnpeTel/oVV TTAEOV ATTOKAELOTIKA TNV EUTIOPLKN, ETILXELPNUATIKA 1 ETTAYYEAROTIKY Spaatnplotnta Tou Katoxou. O Kdtoxog €xel
Sikaiwpa va {nTNoel oToTESATIOTE KATA TN SIAPKELA LOXVOG TNG TIOPOVCAG TNV GAAAYr CUVOESEUEVOU/WV ETIAYYEAUXTIKOV/WV
AOYapLOGUOU/WV e GAAOV/EANOUG ETIOYYEAUATIKO/0UG AoyapLlacpo/oUg opllovTag Kol 0TnY TEPITTTWON aUTH VOV AOYOPLOOHO WG
Kdplo.

3.2. H Tpamea Suvatal va opidel Opta Huepnowv TuvoAAaywyv, EVTOC TWV OTIOIWV ETIITPETETAL N XPron TNG K&apTtoag Kot Ta omola
yvwoTomolel otov KAToxo Katd tn Xopnynon tng. Xe mepimtwon peTafoAng tTwv Opilwv Huepnowv Iuvolaywy, n Tpamela
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EVNUEPWVEL OXETIKA ToV KATOXO €lTE PEOW TNG EVNHEPWONG TIOU AQRPAVEL YL TOV ETTAYYEAUATIKO KATABETIKO TOU AOyoplacuo eite
HE oTtolodNTOTE AMO TIPOTPOPO TPOTIO.

3.3. O Katoxog Sikatoutat omotednmote va {NTRoeL Tn HeTaPoAn Twv Opiwv Huepnotwv ZuvaAlaywy Tou amno tnv Tpamela, (SnA.
TEPOV UTWV TIOV elvat SN TpokaBoplopéva amo tnv Tpdmela) n omoiax amo@aaoilel OXETIKA KATA TNV Kplon TnG.

4. Tuvallayéc oe ATM oto Ecwtepiko

4.1. O Kd&toxog pmopel péow tou Siktuou Twv ATM tng Tpdmelag, Vo TIPayHaTOTOLEL HE Xpron TnG KapTtoag Tou og cuvSUaouo e
Tov PIN pia ogipd amd cuvaAAayEg, amo OTIOLOVOATIOTE EMAYYEAUATIKO Aoyaplacpd Tou dpbpou 3.1. To mévw, Omwg avainyn
METPNTWY HECO OTO EKAOTOTE KABOPLLOPEVA OPLA, KATAOEDN HETPNTWY, EPWTNACN UTIOAOITIOU, HETAPOPA TIOCWV OTIO AOYAPLACHUO
0E AOYOPLOOHO, TIANPWUEG AOYOPLOOUWY KOl 8O0EwV, KaBwg Kal KABe GAAN cuvoAayn HE TOug OPOUG Kal TIPOUTIOBETELG TIOU
avaKoWwVeL k&Be popd n Tpdamela. Méow tou Statpamelikoy Siktuou AIAINET, o K&Tox0G UTtOPEL Vo TIPAYUXTOTIOLEL AVOANYELS
METPNTWVY KOL EPWTNCELG UTIOAOITIOU aTtd TOV KUPLO KAl EVAV OKOUN ETTAYYEAUATIKO AOYOPLOGHO TOU, CUUPWVA pE TOUG OPOUG Kal
TIG TIPOUTIOBETELG IOV aVaKoWwWVovTaL K&Be popd amd tnv Tpamela.

4.2. AvaAnyn. To npepaolo Oplo avdAnPng Katd tn SLapKELX Tou 24wpov, Sev ptopel va uTtepPel TO TTOGO TIOU €XEL YVWOTOTIOL OEL
n Tpamela otov K&toxo, aBpolaTiKA Lo OAOUG TOUG ETTAYYEARXTIKOUEG AOYAPLOCHOUE TIou cuvdéovTtal pe TNV Kapta. AvoAqpelg
METPNTWY UTTOPOVV VA YIVOUV HOVO OF aKEPALX TIOAAXTIAACL TOV gupw. H avdAnyn petpntwy omd ta ATM tou Siktuou Tng
Tpdmelog Sev emPoapuvetal pe €€0da. H avdAnyn HETPNTWVYV KOOBWE KAl N GUVOAQYN €PWTNONG UTIOAOITTIOU HECOW TOU
Slatpamelikov Siktuou AIAINET emiBapuveTal PE TO EKAOTOTE O LOXV KOOTOG SLATPaTte(IKNG CUVOANYNAG. Ta EKAOTOTE LOXVOVTX
€€oda mapatiBevtal oto TipoAdyLo epyactwy TG Tpamedag Tou ival StaBéatpo atov KAToxo, CUMPWVA E T TIPOBAETIOUEVA OTLG
LOXUOUOEG KaVOVIOTIKEG SlaTa&elg kat Bpioketal avaptnuévo oe k&Be Katdotnua tng Tpdmelog Kol OTnV LOTOOEAIS TNG
www.nbg.gr.

4.3. KataBeon. O K&toxog pmopei va tpaypatomnolel ota ATM mou sival eykateotnuéva ota Kataothpata tng Tpamelag, kabwg
Ko o€ eTAeypEva ATM Ttou elval EYKATECTNPEVA EKTOG XWPWV Twv Kataotnpdtwy tng Tpameloag (off site), katabéoelg petpntwv
0€ XOPTOVOLIOUOTO OE ETIAYYEAUXTIKO AOYAPLOGHO TOL GUVEESEUEVO e TNV KapTa, Xwpig Xpron QakéAou, CURPWVA e TIG 0dnyleg
mou eppaviovtat atnv 086vn tou ATM. Ta XPAHOTO TIOU KOTOTIOEVTOL KOTOUETPWVTOL QUTOMOTA KOl TILOTWVOVTOL OTOV
ETIAYYEAUOATIKO AOYOPLOCHUO TN OTLYHH TNG KatdBeong.

4.4. Ta otokeia k&Bs cuvadayng pe Kapta ota ATMs Katayp&@ovTal Kot TNPOUVTAL OTN VAN TOU NAEKTPOVIKOU UTIOAOYLOTH
g Tpdmelog kat amekovidovtal otig amodei&elg ov ekdidovtat amod Ta ATMs, amotedovv Se TIAPN amodelgn yla TIG CUVOAAQYEG
QUTEC, ETILTPETIOUEVNG AVTATIOSEIENG. (AG TIPOC TA OTOLXELX TIOU TEKUNPLWVOLV TN YVNOLOTNTA KAL TNV EKTEAEON TIPAEEWY TIANPWHWV
amd Tov Kdtoxo loxvouv tTa opllopeva atn cVpBaon-mAaiolo. Metd tn xprion tng K&ptag, o K&toxog umoxpeoUtal va QUAGCOEL
NV anddelgn mov ekdidel to ATM.

4.5. H Tpdmela Suvatal va SlakomTel TN Asttoupyia Twv ATM Adyw BA&BNG Ryl TEXVIKOUG I GAAOUG AdYyoug Ryl Adyoug
mpoaotaciog Tou Katdxov, kabwg Kot va avaaTéAAEL TN XPNon TN KapTtoag, cuppwva e Ta oplldpeva ato apBpo 12 tng mapovoag,.
4.6. O Ka&toxog €xel evnuepwOEel OTL Yl AOYyoug TpOooTaAsiaG Kot AOPAAELOG TWV CUUBOAAOMEVWV KOl TWV CUVOAAXYWYV, ACHPAVEL
XWPA BVTEOOKOTINGON TWV cuVOAaywv Tou ata ATM tng Tpamelag 1 dAAwy Tpomelwy, KaBWG KAl YL TN HOyVNTOPWYNoN Twv
TNAEPWVIKWY TOU OUVOIOAEEEWY He TNV Tpamelda OTIG TIEPITITWOELS SHAWONG KAOTING, uTteEaipeang, tn EYKEKPLUEVNG XPHRONG N
amnwAetag Tng Képtag i tou PIN tovu.

5. Zuvaddayéc o ATM kot og POS Tpane{wv oto EEwtepiko

210 €€wTePKO 0 K&Toxog pmopel va TpaypatoTiolel avoANPELS HETPNTWY OTIO TOV KUPLO ETIAYYEAUATIKO AOYOPLOIOUO TOU HECW
Twv ATM kat Twv POS Tpamelwv pe 1o S1eBvég onpa Mastercard, cUp@WVA PE TOUG OPOUC, TIG TIPOUTIOBETELG KAl TIG TUXOV
EMPAPUVOELG TIOU TOU OVAKOWWVEL KAOE popd N Tpdmela KAl TIG TUXOV OTOPAcElg Twv appodiwv Apxwv. Emiong o Kdtoxog
pTtopel va ipaypatomolel og ATM eEwTePIKOU CUVOAAAYEG EPWTNONG UTIOAOITIOV, ETILPUACTTOUEVNG TNG TpamelaG VO OVOKOWVWOEL
0TO pEAOV Kol TN duvatdtnta Slevépyelag Kat GAwY cuvaAdaywv. Ot ouvodrayeg oe ATM kat POS Tpamelwv e§wTepkoy
emPapuvovtal pe €oda. Ta ekdotote Loxvovta £€oda apatiBevtal oTo TioAOY0 gpyactwy Tng Tpdmelag Tou givan StaBéatpo
oTov K&ToX0, CUHPWVA HE TO TIPOPAETIOUEVA OTLG LOXVOUOEG KAVOVIOTIKEG SLATAEELG Kol BpiokeTal avapTnuévo o kaBe Katdotnua
g Tpdmelog kat oTNV LoTooeAlda TG www.nbg.gr.

Ye TePIMTWON GUVOAMOYNG 08 CUVAAAQYUQ, TO TIOOO TNG CUVOAAQYNG SECHEVETAL KATA TN OTIYUN TNG SLEVEPYELRG TNG TIAéOV
T0000TOU 4% YL TUXOV CUVOAAXYUATIKN SLapOPQ, TO OTIOI0 TTOCOOTO ATOSETUEVETAL £V OAW 1 €V PEPEL KATA TNV EKKABAPLON Kal
XPEWON TG CLVOANAYNG 0TO Aoyoplacpud Tou Katoxou. To oOTIHo TG avaAnwng o Eupw yla Tn xpewon Tou AOYapLlooov
vrnodoyidetal pe Paon tnv TYWN Tov opidel o Sebvrg opyaviopdg Mastercard International, katd tnv nuepounvia kot wpa
enegepyaoiog kal ekkaBaplong TG oUVOAAAYNG. Nt TIG CUVOAAQYEG O VOULOHO XWwpoag Tou EOX, o K&toxog pumopel va evnuepwveTal
YLt TIG SLOOVVOPLOKEG XPEWOELG KAL TIG CUVOAAXYHUATIKEG LOOTLUIEG HEOW TOV ouvdéapou https://microsites.nbg.gr/fxrates. Mo Tig
AOWMEG ouVOAAQYEG 0 GUVAAOYUR, O KATOXOG UTopsl Vo TIANPOQOPEITAL TIG EKAOTOTE LOXVOUOEG TIUEG METATPOTIAG TWV
VOULOPATWY TIOU XPNOLMOTIOLEL 0 WG Gvw SleBvNg opyaviopog péow Tng LoTooeAidag autov (https://www.mastercard.us/en-
us/consumers/get-support/convert-currency.html) otnv omoia StatiBeTal NAEKTPOVIKOG UNXAVIOUOG HETATPOTIAG. ExovTag utt' oyn
OTL Ol OUVOAAQYMOTIKEG LOOTIHIEG METABAAAOVTAL OUVEXWCE, N LOOTIHIX TIOU £POPUOLETOL KOTA TO XPOvo emefepyaoiog Kat
EKKOOAPLONG TNG CLUVOANYNG, EVOEXETAL VO EIVOL SLAPOPETIKI ATIO QAUTH TIOV LOXVEL KATA TO XPOVO TIPAYUXTOTIONCONG TNG.

6. Tuvallayég os Emiysipnosig

6.1 O Katoxog Sikaloutal va xpnotporotel Tnv Képta wg p€oo TANPWHAG €T 0TO E0WTEPIKO, PECW TOU KUPLOU ETIAYYEAUATIKOV
AOYapLOGUOU TOU () €VOG OKOUN OUVOESEUEVOU ETIAYYEAUOTIKOU AOYQPLAOHOU, £’ 6oov umooTnpileTal AEITOUPYIKA omd TO
OUYKeKpLUEVo EFT/POS), eite 0To €£WTEPIKO PHECTW TOU KUPLOU ETIAYYEARXTIKOU AOYAPLAGHOU TOV, OTLG VOULUEG OUVOAOYEG TOU ME
TIG ETILXELPNOELG TIOU £XOUV QVAPTNUEVO TO ORpa Mastercard kot Tn S€xovTal WG HETO TIANPWHNAG (ETILXELPATELG), UTIOXPEOVIEVOG OFE
amdSelEn TNG TOVTOHTNTAG TOVU HE OTIOLOSATIOTE VOULUO TPOTIO, EQOTOV Tou {NTNOEL

6.2. Ta oTOLXElD TIOV ElvalL amapaiTnTO va XopnynBouv amd tov K&toxo mpokelévou va BewpnBel e€ovalodotnpévn n cuvaAiayn
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HE TNV KApTa KoL va eKTEAEODEL, €lval To akOAOLOO KATA TIEPITITWON: O OTLG ETILXELPATELG TTIOL SLUOETOVV PUOIKA ConUEia TTWANONG,
ME TNV TLYUACEN TOUV APOPOU 6.4. TILO KATW YL TIG AVETIOPES CUVOAAQYEG, N TTANKTPOAGYNnon tou PIN ota pnxavipata EFT/POS
N n vnoypaen Twyv anodei&ewv mov ekdidovtal amd Ta pnxavnuata EFT/POS 1 otV MePIMTWON KAXTA& TNV OTola N ouVaAAayn
Stevepyeitan avémapa pe Ynglomoinpévn Kapta péow Asttouvpyiag NFC (Near Field Communication) 1) péow g@appoywv (Tt TOTou
Apple Pay) n mAnktpoAdynon tou PIN tng ouokeung péow tng omolag Yneomoidnke n K&pta | n eloaywyn Tou SOKTUALKOU
amotunwpatog (touch id) i avayvwplotikd poowtov (Face id) Tou Katdyxov, B) ota £l6IKE TEPUATIKA TIOU ATALTOVV EL0AYWYN
¢ K&ptoag amnod tov idlo tov K&toxo (T.x. autdpatol TWANTEG), N eloaywyn tng K&pTag oTo TEPUATIKG, V) Héow SLadIkTuou (Ue
NV EMUPUACEN TWV TIPOPBAETIOPEVWV GTOV OPO 6.3. TILO KATW) 1 HETA ATtO TNAEPUIVIKA-TXXVEPOULKN TIXPAYYEALD, N KATOXWPLON N
TaPOXN Twv akoAovBwv oTolxelwv Tng Kdptag mov dnTovvtal Katd mepintwon: i. ApBpov Kéaptag, ii. Huepounviag Anéng tg
Képtag, iii. Ovopatenwvipou Katoxouv Kaptag, iv. Tpupneouv kwdikov emainBsuong (CVC2/CVV2), v. K&Be dAou atolxeiou Tou
amouteital ) Ba amowtnOsl Paoel Twv TPWTOKOMWVY aoPaAeiog Tou epappdlovtal and to Siebvr opyaviopd Mastercard, §) oe
TEPIMTWON TAYLOG EVIOARG TANPWHAG, N éyypapn egouoloddtnon tou Katdyxou mpog Tov SIKAoUxo Kal KATd To eSIKOTEPA
npoPAentdpeva otn ovpPaon - mAaiolo. H cuvodhayr) oAokAnpwvetal, €@’ OGOV 0TO AOYAPLOOUO UTIAPXEL ETOPKEG UTIOAOLTIO
TOUVA&XLOTOV {00 HE TO TIOGO TNG CLUVOAAAYAG. Me TV KaTd Ta opamdvw TANKTPOAOYNaGN ) uTtoypo@n f eloaywyr Kaptog n
TIaPOXH OTOLXElWV 1 eVTOAR, o Kdtoxog e§ovalodotel avékkAnta tv Tpdmela va eE0PAEl VT’ oUTOU Kall YLot AOYaPLATHO TOU TO
QVTITIHO TWV VOUIUWY CUVOAAOYWY TIOU KOTA TO TIAPATIAVW TIPAYUXTOTIONTE OTLG ETILXELPNOELG E TIG OTIOlEG CUVOANAXONKE. N
k&Be ouvoAhayn ota EFT/POS, epdoov sival TEXVIKA QIKTO, ekSideTal ypamtn emPePfaiwon Twv evtoAdwv Tou Katoxou. Qg mpog
TO OTOLXEID TTIOU TEKUNPLWVOLV TN YWNOLOTNTA KAl TNV EKTEAEON TIPAEEWV TIANPWHWY artd Tov KAToxo oxuouv Ta opl{OpEVa 0Tn
oVuBaon-TAalalo.

6.3. Na TIg oUVOAAQYEG ayopdg ayoBwy f TTPOXAG UTINPECLWY 0TO SLadikTuo TIOV amaLToUV LoXupPn TauTtomoinon tou Katdyou
KoL SlevepyouvTal g, TILOTOTIOINPEVEG oTNV uTinpeoiar Mastercard Identity Check emixeiprioglg, o K&toxog umoxpeoUtal Vo KAVEL
Xpron tng umnpeoioag ao@oAwv cuvolaywv Mastercard Identity Check tng Tpamelag, ol Opot tng omolag meplapfavovtal oto
MopdpTNUO TNG TIAPOVOAG TIOU ATOTEAEL eVIAio OAO KOL AVOTIOOTIOTO TUAMO QUTAG £V CUVSUACHW HE TNV XPNON €VOG €K TWV
SlaBeoipwy TpoOTIWY abevTiKoTIoinoNg oV TIPOoPEPEL N Tpamela YL TNV LOXVPH ToTOoToiNon Tov. (Ti.X Méow internet kot mobile
banking k.a).

6.4. O Kd&toxog pmopei vaw xpnolHoTioosL TNV apexopevn amo tnv Képta Suvatotnta SIEVEPYELQG AVETIOPWY CUVOAAXY WY, YLO
™V €£6(PANCN TOU QVTITIHOU VOUIHWY CUVOAOYWY TOu aveEapTnTwG TIoooV. H avemawpn ouvoAAayr Sievepyeital epooov o
Kdtoxog kpatroel Tnv K&pTto/r Tn ouoKeun, n omola pepeL TNV KAPTa Yn@LOTIOINPEVN, UTIPOOTA OO TO £16IKO pPnxavnpa armtoSoxNng
(Contactless EFT/POS), péxpt TO CUOTNHA VO TNV avayVWPIoEL Kal va kataypdyel Tn auvodayn. Epdoov 1o UPog Tng avemaeng
ouvaAAaynG uTtepPaivel To OGO TOU XL YwwaoTomonOsl oTov K&toxo katd Tnv uttoPoAn Tng aitnong ékdoong tng Kaptag n atnv
€MOTOAN Tapddoaong tng Kaptag wg oplo (epegng «Opto Avémapng Tuvoayng xwpig PIN»), amouteitan amnd tov Kdtoxo n
TANKTPoAGynaon tovu PIN 1 n urtoypan tng amodeiéng mov ekdidetat amnod ta Contactless EFT/POS yla tnv €ykpLon kKot 0AoKApwon
NG N O€ TEPIMTWON SLEVEPYELAG TNG CUVOAAXYNG HECW CUOKEVNG, N oTtola PEPEL Yn@plomonpévn tTnv K&pta, n TANKTPOAGYNon Tou
PIN 1 n eloaywyn Tou SOKTUALKOU amoTuntwpatog (touch id) i avayvwplotiké mpoowTtovu (Face id) Tou Katdyov.

O K&Tox0g, TIPOYHATOTIOLWVTOG QVETIOPEG GUVOAAYEG EVTOG TOu Opiou Avemtapng Zuvodayng xwpig PIN, eykpivel kot amodéxeta,
Xwplig TNV TAnkTpoAdynan tou PIN tng Kdptag f tTnv eloaywyr Tou SOKTUALKOU amoTUTIWHATOG (touch id) f TTou avayvwpLloTikoy
mpoowTov (Face id), Tnv ekdotote TpaypatononBeioa KAt To W Avw TIPoPAeTIOpEVA cuVoAayn Kat e§ovolodoTtel Tnv Tpdamela
QVEKKANTO VO XPEWVEL TNV KAPTA e TNV OVOUAOTIKH a&lal TNG GUYKEKPLUEVNG CUVOAAYAG KOL v E0PAEL YL AoyapLlaopd Tou TNV
emxeipnon. Mo T Aoumég avémapeg ouvorayeg dvw tou Opiov Avémagng Tuvorhayng Xxwpig PIN, woxvouv ta oplldpeva ato
apBpo 6.2.a TILO TIAVW.

H Kdapta pmopei va xpnotpomotnBei yla Tnv IpayHatomnoinan avETa@wy CUVOANXYWY KOl 0TO EEWTEPLKO. XTIG TIEPLTTWOELG QUTEG,
70 ‘Oplo Avémapng ZuvoAAayng xwpig PIN evdéxetal va Slapop@wveTal o SIAPOPETIKO VPoG amd auTd Tou €XEL KovoTolnOei
otov Kdtoxo katd tnv umtoBoAn tng aitnong ékdoang tng K&ptag r otnv emotoAr tapddoong Tng K&ptag, avaioya e T Xwpo
otnv omoia o K&toxog mpaypatotolel Tn cuvadrayr. O Kdtoxog o@eilel va peptuvd yio TNV eVNPEPWON Tou wg Tipog to ‘Oplo
Avémapng Zuvodayng xwplig PIN o oxvel otn xwpa otnv onoia embupel va Slevepynosl guvodayn, TipLv Tn Slevépyeld TnC.
Y& OAEG TIG ETILXELPNTELG IOV SLaBETouV e18IKA punxavhipata arnodoxng (Contactless EFT/POS), o K&toxog pmopel va eTAEEEL Vo KAVEL
xpron tng K&PpTog He TOV TPOTIO TIOV XPNOLUOTIOLEITAL OTIG UTTOAOLTIEG ETILXELPNOELG, SnAadN pe TNV eloaywyn Tng oto EFT/POS kat
TNV TANKTPOoAdynaon tou PIN f tTnv vrtoypa@n tng anddelgng mov ekdidel to pnxdvnua EFT/POS ) péow Asttoupyiag NFC (Near
Field Communication) kat Tnv elooywyr] Tou SAKTLAIKOU amoTUTWHATOG (touch id) ) Tou avayvwpLloTikov tpoocwtov (Face id).
Mo TIg ouvoAAayég katw tou Opiou Avémagng ZuvoAayng xwpig PIN tiBetat 0plo ouvoAlkoU TTOCOU CUVOAAAY WV, TO CNHUEPIVO
VYOG TOU OTIOIOV OVAPEPETAL OTNV EMLOTOAN Tapadoong tng Kdptag, dvw Tou omoiou n emopevn k&tw Tou Opiou Avémapn
JuvoAAayr) Ba amopPITTETAL KAl ylo Vo ETUTPATIEL TTAAL cuVOAAayr K&Tw Tou Opiou Avémapng Zuvodayng xwpig PIN, Ba tpémel
va Ttponyn el UTIoXPEWTIKA TIETUXNUEVN cuvaAAayr He xprion PIN og EFT/POS 1 og ATM tou Siktvou tng Tpamelag.

6.5. H xpéwon Tou eMAyyEALATIKOU AOYOPLACHOU Tou KaTOXOU YIVETOL TNV NUEPA EKKAOAPLONG TNG GUVOAQYNG, N oTola ite
CUUTTITITEL E(TE ElVAL LETAYEVETTEPN TNG NHEPOG TPAYHATOTIOINCNG TNG CUVOAAXYAG.

6.6. E@'000V 0 K&ToX0( TIPayHATOTIOROEL e TNV KAPTO TOU GUVOAAQYN 08 GUVAAAYUE, ouTh emBapuvetal pe e£oda. Ta ekAoTOTE
loxvovta €£oda mapatiBevial oto TIHoAdYlo epyacwy Tng Tpamelag mou eivar SaBéoo otov Kdtoxo, cVppwvVa pE TO
TIPOPAETIOUEVA OTIG LOXVOUOEG KAVOVIOTIKEG SLOTAEELG Kol PplokeTal avaptnuévo os kdBe Katdotnua tng Tpdmelag kot atnv
lotooeAida NG www.nbg.gr. Y& TIEPIMTWON CUVOAAQYNG OE CUVEAAXYHQ, TO TTIOGO TNG CUVOAAQYNG SETUEVETAL KATA TN OTLYU TNG
Slevépyeldg TNG TIAEOV TTOGOOTOU 4% YLo TUXOV CUVOAAXYHATIKA Slapopd, TO OTIolo TTOCOOTO ATOSETUEVETAL €V OAW 1 €V PEPEL
KOTA TNV EKKAOAPLON KAl XpEwan TNG CLUVOANYNG 0TO Aoyaplaopod tou Katdxou. H aia tng ouvolayng petatpénetal o EYPQ
pE Bdon TtV TR Tov opilel o SleBvng opyaviopog Mastercard International, kat& TNV nuepopnvia kal wpa emegepyaciag Kal
eKKOOApPLONG TNG ouvoAAaynG. MNa TG ouvoAayEG o VOULOMO Xwpag Tou EOX, o KAToXOg PTOPEL VA EVNUEPWVETAL YLa TIG
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SlOOVVOPLAKEG XPEWOTELG KOL TIG GUVOAOAYUOTIKEG LOOTIUEG HEOW TOV oUVSECHOL https://microsites.nbg.gr/fxrates. MNa T Aowmtéqg
oUVOAAQYEG O OUVOANYUE, O KATOXOG UTTOPEL VO TIANPOPOPEITAL TIG EKAOTOTE LOXVOUOEG TUEG LETATPOTING TWV VOULOUATWY TIOU
Xpnowomolel 0 w¢g avw Slebvng opyaviopog péow NG oTooeAidag autou (https://www.mastercard.us/en-us/consumers/get-
support/convert-currency.html) otnv omola SwatiBetar NAEKTPOVIKOG HPNXOVIOMOG peTotpomng. ‘Exoviag vm' oyn ot ol
OUVOAAQYOTIKEG LOOTIHIEG HETAPRAAOVTOL GUVEXWG, N LOOTIUIO IOV £PaPPOLETAL KATA TO XPpOVO emefepyaoiog Kol ekkaBapLong
TNG CUVOANOYNG, EVOEXETAL VO £Vl SLAPOPETIKA OO AUTH TIOV LOXVEL KATA TO XPOVO TIPAYUATOTOINCNG TG,

6.7. H Kapta gival péoo e£6(pAN0oNG TOU TIHARKTOG VOULUNG GUVOAAOYNG, TO OTIOLO OTIWGE KA TOUG AOLTIOUG 6poug auThG, o Kdtoxog
€XEL CUMPWVAOEL TIPWV KAl aveEaptnTa amd tTnv Xpnon tng. H Tpdamela Sev ouvdéeTal KAt avaykn CUUPBATIKA [E TLIG ETILXELPNOELG
ylot TOUG OKOTIOUG TNG TAPOVCAG KoL O KAOE TEPIMTWON SV GUVSEETAL KOT QTOKAELOTIKOTNTA KOl &V avOAXUBAVEL Kopia
LTIOXPEWON TIPOG Tov KATOXO YL TUXOV aBETNON EKTANPWONG 1 N aKPLPr EKTTANPWON TWV UTIOXPEWOEWY TWV ETILXELPTEWVY TIPOG
Tov K&toxo, oUTe Kal yla oToladAToTe oLPPaTIKA 1 e€woupBatikn {npic Tov, wote o Katoxog Sev Sikatoutal va TipoPAEAEL EvavTt
NG Tpameag OTOLASATIOTE OXETIKN €VOTAON 1 ATALTNON, EKTOG GV O VOWOG 1 60a TipofAémovTal otn cVupPacn-TAaiolo opifouv
SlapopeTikd. EQv n emixeipnon ekdwoel ylo omtolovdnmote Adyo utép tou Katdyou moTwTikd onueiwpa, n Tpamedo Oa ioTwoel
ME TO L.06T000 TO Aoyaplaopd Tou Katodxov, povo dtav To Tapamndvw onpeiwpa TpookopuloBel atnv Tpdmela.

7. EmBapuvosilg

O Katoxog avoAappavel TNV umoxpéwaon va Katofael otnv Tpdmela eTolx cuvdpoun ywx Tnv K&pta mou kat’ aitnon tou
ekdidetal. Mpog To oKOMO QUTO, €€oualodoTel aveEKKANTO TNV Tpdameld, va XPEWVEL XWPLG €60TOINCN TOU, TOV EKACTOTE
EMAYYEAHATIKO Aoyaploopd Tou cuvdéetal pe TNV KAPTA, OUUPWVA PE TO €KAOTOTE TIHOAOYLO TG Tpamelag. To moocd Tng
ouVSPOPNG KABwWG Kal ot Aouég emiPapuvaoelg Kot €£085a cuvolaywy pe TNV KApTa Tou EKACTOTE LOXUOUV, TTopatiBevtal oTo
TwoAoylo epyaocwwyv tng Tpamelag, To omoio eival Stabéolpo otov KATOXO, OUMPWVA PE TA TIPOBAETIOUEVA OTIG LOXVOUOEG
KovovLoTikeG Slata&elg kol Ppioketal avaptnuévo oe k&Be Katdotnua tng Tpdmelog kot otnv otooeAida thg www.nbg.gr. H
Tpdmela Slatnpel TO SIKAIWUA CUVEKTIHWVTAG TIC OUVONRKEG TNG OYOPAE KOL TOU QVTAYWVIOMOU, KaBwg Kol o€ TepimTwaon
QVATIPOTAPHUOYNG TWV ETURAPUVOEWY TWV SLEBVWV OPYAVIOUWY KOPTWY, VO CUUTIANPWOEL 1} VO TPOTIOTIOLATEL TIG ETILRAPUVOELG,
EVNUEPWVOVTOG OXETIKA TOV KATOXO HE OTIOLOVONTIOTE TIPOCPOPO TPOTO, TPLAvTA (30) NUEPEC TPV TNV EPAPHUOYN TOUG,
€QAPUOCOPHEVWV KATA TO AOTId TwV OplOHEVWY OToV Opo 9 TILo KATW. TuXOV TPOTIOTOINCN AVAPTATAL OTNV LOTOOEAISa TNG
Tpdmelog www.nbg.gr kot TapatiBeTan aTo TIHOAOYLO EPYACIWV QUTHG TIOV ival SLaBEoo oTov KATOXO KATA TO Avw.

8. Evnuépwoan

O Kd&tox0og eVNUEPWVETAL VLA TLG CUVOAAQYEG TOU OTOUG ETTAYYEAUXTIKOUE AOYOPLAOUOVUG TOV HE TOUG OTtoloug ouvdésTal n Kapta
TOV, HEOW TNG EKAOTOTE EVNUEPWONG YL TNV KIvNON TOU EMAYYEAUATIKOU AOYAPLOCHOU TOU TIOU TIPOPAETETAL OTNV avTioTOoLXN
oVuPaon kot otn oVpBaon-mAaioto. Emiong o Kdtoxog evnpepwveTal PeTd amo k&Os cuvaAlayn, péow Twv amodeifewv mou
ekdidovtat amd ta ATM kat ta EFT/POS katd mepimtwon. E@' doov o K&toxog elval eyyeypapévog xprotng tng umnpeoiag Internet
Banking tng Tpamedag, péow auTnG €XEL TPOTRaon oTLg KWVAOELG TNG KAPTAG TOU KaTd TO TEAEUTAO TPiNVO, TIG OTtolEg Umopel va
aTOBONKEVEL KAL VO EKTUTIWVEL €' 000V TO TLBVEL ETtiAéov 0 K&Tox0g, SikatoUtat KATOTILY ALTANATOG Tou TIpog TV Tpdmela, va
AQPPAVEL TOXUSPOUIKE UNVIaio EKKaBaPLOTIKO onpeiwpa 0To oTtolo Ba TEPAAUBAVOVTOL ATTOKAELOTIKG Ol KIVATELG KOL Ol XPEWOELG
NG Ké&ptag Tou. XNV mepimtwon TnG TaXUSPOMIKAG ATOOTOANG EKKAOAPLOTIKOU ONUEWMATOG, 0 K&Toxog emPapUveTal e TNV
EKAOTOTE XPEWON TIOVU TIPOoPAETETAL OTO TIHOAOGYL0 gpyacwy tnG Tpdmelag. K&Be cuvorhayn pe TV Kapto Kataypa@eTal oTo
HNXOVOYPa@Ikd cVOTNHO TNG TPATECOC KAl Ol OXETIKEG EYYPOPEC KAl OL EKTUTIWOEL, XUTWVY OO TO PNXAVOYPAPIKO CUOTNUA TNG
Tpdmelag oLVIOTOVY TIANPN ATIOSELEN AVAPOPIKA HE TIG EVTOAEC TOU KATOXOU yla TN SLEVEPYELX TWV GUVOAAAYWY, ETIITPETIOUEVNC
OpwG avtamodelfng. O K&toxog opeidel va TtapakoAouBel TNV Kivnon TwV €MAYYEAUXTIKWY AOYOPLOCHWY TOU KOL VA £L50TIOLE
opEoWC TNV TPATE(X OXETIKA UE N EYKEKPLUEVEG 1) ECPOAPEVEC CUVOANAYEC, KATA T E8IKOTEPO TIPOPAETIOEVA OTn oUPoon-
TAaialo.

9. Tpomomoinan Opwv

AOyw TNG aoplotng SLapKelag TG Tapovoag ouppoong n Tpamela Sotnpel 1o SIKAiWPO HOVOUEPOUG GUUTIARPWONG R Kal
TPOTOTIOiNONG TWV OPWV TNG TIAPOVOAG, yla ortovdaio Adyo. H Tpomomoinon ouvteAeital poévo PeETA amo TiponyoUpevn, TTpo SUo
(2) LNVWV, yVWwoTOoTolNoN TOU TEPLEXOUEVOU TNG 0ToV KATOXO, 0 0Ttolog 0 TEPIMTWON KN amodoxng TN TPOTIOToiNoNG SikalovTal
Va KOTayyelAeL TNV TTAPOVoa CUMPWVA PE Ta 0pLlOHEVA OTOV 0p0 13.4 TNG TTAPOVOAG. H KOTA TO TIOPATIAVW YVWOTOoTolnon tng
Tpomomoinong otov Kdtoxo, pumopel va yivel gite péow g evnuépwong Ttou apBpou 8 o mavw gite pe omolovdnmoTe GAAO
TPOOPOPO TPOTO KATd TNV Kpion Tng Tpdmelag. O Katoxog amodéxetal, 6tL n Tpdmela, 0TO TAQICLO EKTTARPWAONG TWVY VOUILWY
UTIOXPEWOEWV EEATOMULKEVIEVNG ] N EVNUEPWONG TOV KATA TN Asttoupyia TN Ttapovoag cUMBaoNG, SikaloUTal va KAveL xpron Kal
OAWV TWV CVYXPOVWY NAEKTPOVIKWY HECWV HETASOONG HNVUHATWY, OTIWG TOU NAEKTPOVIKOU Toxudpopeiov (0tn SnAwbeioa amd
auTov SlevBuvan), sms, telefax A Kot HOYVNTOPWVNUEVNG TNAEPWVLIKAG CUVORIALAG (MEOW TOU TNAEPWVIKOU KEVTPOU TNG Tpdmelag),
Xwplg Opwg va katohoyiovtat otnv Tpamedo avuTIAiTIa YU UTH OPAAROTO, TIEPIKOTIEG, KABVOTEPATELG KATL, KOT& TN Stadikaoio
XPAoNG Twv avwTépw peBOSWY evnuépwong. H mapdielPn amod tov KAToxo va avaKowwoEL TIG AVTIPPRATELS TOV oTnv Tpdamela
€VTOG TOU XPOVIKOU SLOoTAMATOC TwV SVO (2) NVwV omtd TNV KATA Ta avWwTéPW yvwaoTonoinon i n xpron tng Kaptoag Yetd tnv
TIOPEAEVON TOU TIO TIAVW XPOVIKOU SLOCTAUATOC, OUVIOTA QVETILPUAOKTN amodoxn €k Hépoug Tou Katdxou Tng OXETIKNG
TpomoTnoinong.

10. loxvg - Avavéwan

Ké&Be Kapta €xeL TTEPLOPLOPEVN XPOVLIKN LOXV, HEXPL TO TEAOG TOU PAVA TIOV gival amoTuntwpévog atnv Képta. Epooov o Katoxog
tnpet TIg Statdéelg Tng Mapovoag ovpPacng Kat TTAnpol Ta kptrtApla tng Tpdmelog, N Kapta avavewvetal teplodikd. H véa Kapta
ATOOTEAAETOL ATIEVEPYOTIOINUEVN HE amAO TaxuSpopeio atn Sievbuvan emikowvwviog Tou Katdxou. O Kdtoxog umoxpeovtal va
eldomolnoel xwpig kabuotépnaon tnv Tpamela o mepimtwon Tov Sev Ba Adfel Tn véa Kdpta tou peéxpL tn AR&n Loxvog tng TToAALAG,.
Edv o Katoxog Sev emiBupel tnv avaveéwon tng KAPTAG TOV, OPEIAEL val TO YWWOTOTIOOEL 0TV Tpamela, € CLUOTNUEVN ETILOTOAN,
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e&nvta (60) nuépeg TtpLv amo tn Anén tng.

11. Antwlswa Kaptag - Atappon PIN - Yroxpewoeig kot EuOuvn tou Katoyxou

O KATtoxog o@eileL var LEPLUVA YO TNV OTIOTEAEOHATIKN QUAAEN TN KapTtoag kat Tou PIN Tou cUppwva e Tig Slatdéelg Twv dpbpwv
1.2 éwgq 2 To mavw, KaBWC Kal TNG CUOKEVNG (tablet f kivntov) kat Tou PIN authc, ot mepintwaon mou n Képta €xel YnelomotnOet.
Tuxov anwAela, kKhomn R vneaipeon tng K&ptag i TN CUOKEVNG TTIOL PEPEL Yn@loTotnpévn TNV K&pTa i 1N eyKEKPLUEVN XPoN
NG, TPETIEL VA YVWOTOTIOLOUVTAL Wi uTtaitia kaBuotépnon otnv Tpamela pe KAOE TIPOGPOPO TPOTIO. X€ TMEPIMTWON TNAEQWVIKAG
YVWOTOTIOINONG QUTH KATAYPAPETAL 08 payvnTikO péoo. H Tpamela Bétel otn SidBeon tou Katdxou oe Stapkn (24wpn) Pdon dikn
TNAEPWVIKA uttnpeoia: +30 210 4848484, yia TN yvwaoTtomoinon TnG amwAEL0G, KAOTIAG, LTIEERipEONG 1 N EYKEKPLUEVNG XPNONG TNG
Kéiptag kat, KATOTIV OXETIKOU QUTAPATOG TOU KATOXOU, TOU TIOPEXEL TA HETA TIOU OTIALTOUVTAL YL VO aTtodei&eL evTOg TipoBeapliag
18 pnvwv amo tn yvwaotomnoinon 0Tl TPAaypatt TPoéPn o' autAv. O KATOX0G OUSEUIO OLKOVOLKI GUVETTELO (PEPEL YL OTIOLOSATIOTE
xpnon tng K&ptog HETA TN yvwaotomoinon, ekTdg €AV eviipynoe pe S6A0. Me TV empUACEN TWV eMOpEVWY eSAPiwy, HEXPL TN
yvwoTomoinon, o K&toxog euBuvetal héxpL Tou ooov Twv 50€ yia Tig {npieg ov oxetiovTtal e Tn SLEVEPYELX N EYKEKPLUEVWV
TPA&EEWV TTANPWHNAG, OL OTIOlEG TIPOKUTITOVV aTO TN XPNon Tng amoAeoBeioaq f kAameloag Kaptoag 1 and tnv vnegaipeor) tng. O
Kdroxog euBivetal xwplg TEPLOPLopo yia OAeG TG {npieg ov oxetiovton pe KABE PN eyKEKPLUEVN TIPAEN TTANPWHNAG EQV EVRPYNOE
pe SOMo, gite Sev TAPNOE pia N TTEPLOTOTEPECG AT TLG UTIOX PEWOTELG TIOU UTIEXEL, GUUPWVA LE TOUG OPOUG TNE TTAPOVOAG KAl LoLlaitepa
w¢ Pog TNV 1domoinon tng Tpamedag Kat wg TTPog TNV ao@oAr] UAaEN tng K&ptag tou kat Tou PIN, amtd tpdBeon n amod Bapeia
apéreta. O Katoxog umoxpeovTtal va Tpoo@épel oTnv Tpamela k&Be Suvath cuVEPOUN YLO TOV TTEPLOPLOKO TWV SUOHUEVWY CUVETIELWV
amd TNV KATA TA TIOPATIAVW KAOTI, AMWAELY, UTIEERIPEDN 1 PN EYKEKPLUEVN XPNON.

Y& KGOe TepiMTWON yvwotomoinong amod tov Katoxo kAomng A anwAetag Kaptoag n/kat dtappong tou PIN, n Tpamnela, mpofaivel
AUETO OTNV OKVPWON TNG. E@'doov o Katoxog emtBupel va Tou xopnynBei véa Képta, opeilel va umtofdiet ek véou aitnon mpog
v Tpamedo, KATABAMOVTOG TO TUXOV KOOTOG TIOU TIPOPAEMETOL OTO TIWOAOYlO epyaocwv NG Tpdmelog yw& TNV
avTikataotaon/enavékdoan tng Kaptag.

12. AvaotoAn Xpnong tng Kaptag

H Tpdmela eMIPUAACOETOL TOU SIKALWHUATOG VA avaoTelAgl, va apvnBei ) va Stakoyel Tn xpron tng KEpTag, ylor avTIKEIHEVIKWG
ALTLOAOYNHEVOUG AOYOUG OXETIKOUG HE TNV AOPOAELX TNG KAPTOG A TNV UTIOVOLX N EYKEKPLUEVNG 1 OTIATNANG XPHONG OUTAG I Y&
AOYyouG OxeTIKOUG ME TNV ToToToinon Kot emaAnBevon Tng towtotntoag Ttou Katdxov 1 g Slapoppwong Tou
OLKOVOMIKOU/CUVOAAGKTIKOU TOU TIPO@IA, 1 ylat AOYOUG CUUMOPPWONG HE TIG SLEBVEIG KOl EVPWTINIKEG OLKOVOUIKEG KOl EUTIOPLKEG
KUPWOELG, OTIWG oplovtal OTO €KAOTOTE LOXVUOV KOVOVIOTIKO KOl VOMOBETIKO TAQUOL0. XTIG TEPIMTWOEL aUTEC, N Tpamela
EVNUEPWVEL TOV KATOXO pE OTIOLOSATIOTE TPOTIO KPIVEL KATAAANAO, YL TNV QVACGTOAN TNG XPNong TnG K&pTag kat Toug Adyoug Tng
QVOIOTOANG, EQ'O00V EIVAL EPLKTO TIPLV TNV AVAGTOAH TNG XPNong TnG K&PTag 1 To apyoTeEPo AUECWC HETE, EKTOG AV N EVNUEPWON
aUTH aVTIRAIVEL O AVTIKELLEVIKWE QUTIOAOYNUEVOUC AOYOUG OOPOAEIDG I OTIOYOPEVETAL OO GANO CUVAPEG EVPWTIAIKO 1 €BVIKO
VOMOBOETIKO 1| KAVOVIOTIKO TIAaiCL0. EQ'O00V n evnuépwaon YiVEL PE TNAEQPWVLIKN ETILKOWVWVIR, OUTH KATOYPAPETAL YLt AOYoug
aoPOAEinG o€ payvnTIKO peco. Eg'doov ayouv va vpiotavtal ot Adyol TG avaoToAng, n Tpdmela mpoPaivel gite otnv &pon TG
glte oTnV avtkatdotaon tng K&ptag pe véa.

13. Katayyelia 20pBacnc - Akupwon Kaptag

13.1 Pnt& ouppwveital 6Tt o€ TIEPITITWON TIAPEPACNG OTIOLOUSATIOTE €K TWV OPWV TNG TIAPOVOAG, IOV BEWPOVVTAL OAOL OUCLWSELG,
n Tpdmela SikaoVTaL VO TNV KATAyYEAeL e Apean LoV KAl Vo akupwaoel TNV KEpTa, yvwoTomouwvTag TAUTOXPOoVA TNV AmOQaaT)
™Nn¢ otov Katoxo. Emiong, n Tpdmeda Suvatal va KATayyelAel Gueca kat xwpig TApNon TpoBeapiag TNV Tapovoa KAl VO AKUPWOEL
v Kdpta og mepimtwon mopaBioong Tou loXVOVTOG VOPOBETIKOU KAl KAVOVIOTIKOU TIAQLGIOU KAl TNG E0WTEPLKAG TIOALTIKAG TNG
Tpdmelog yla@ TNV TPOANYN KAl KOTAOTOAR TNG VOMLHOTIOINONG €008WV oMo EYKANMATIKEG SpAoTNPLOTNTEG KOL TNG
XPNHATOSOTNONG TNG TPOUOKPATIAG, TNV TTPOANYN KOL TNV KATAGTOAN TNG amATng Kot TnG Swpodokiag KaBwg Kat TNV amoTpoTr)
NG MAPOXAG N TNG AMOTEPAG TAPOXNG XPNHATOOKOVOUIKWY KOl AOLTIWY UTINPECIWY TIPOG QPUOLKA ) VOUIKA TIPOOWTQ,
TIPAYHATIKOUG StkatoUxoug R/kat xwpeg/Sikatodoaieg mou uttokelvTaL o SLEBVEIG Kal EUPWTIAIKEG OLKOVOULKEG KOl EUTIOPLKEG
KUPWOELC.

13.2. H 10ox0¢ tng KapTtog poimoBetel TNV UTapEn vOg TOUAAXLOTOV ETTAYYEAUOTIKOU AOYOPLOGHOV, WOTE OE TIEPITITWON TIOU KAl
auTdG KAgloeL ) amoouvdeBel amd tnv Kdpta yia omolovdimote Adyo, n Tpdmela Suvatal va akupwaoel TV Kapta.

13.3 Mepautépw, €xovtag V' O6Yn OTL N Tapovoa cVUPaoN eival aoplotng Stapkelag, N Tpdmela Statnpel To Skaiwpa va Thv
KoTayyeilel omoTedATOTE, £L50TOWVTAG TIPOG TOUTO £yYPAPWG Tov K&ToxXo V0 (2) MAVEG TIPLV.

13.4 O Kd&toxog SikaouTal OToTESATIOTE VAl KATAYYEIAEL TNV TIOPOVOX CUUPBATN PE EYYPAPO TIPOG TNV TPATEe(d, AKUPWVOVTAG
TauToXpova TNV KAPTO, ME TOV TEUAXIOMO TNG Kol TNV TIApA&Soor) TG o€ OTolodnAToTE Katdotnua tng Tpamelag. MéxpL tnv
Tapadoon NG Katd Ta dvw, o K&toxog euBiveTan MARPWGE yla TIG CUVOAAQYEG TIoU StevepynOnkav pe tnv Kapta.

13.5 Tuxov katayyeAia Tng cVPBaoNG-TAICLO Ao Ta SW CUUPBOAAOHEVA HEPN KL CURPWVA HE TO EKEL OPLLOMEVQ, ETILPEPEL KOL TN
ARén Tng mapovoac.

14. AjAwon/Zuykatddeon yia Avayvwpton - Miotomoinon - EraAnBguon Itoxeiwv TavtoTNTOG

14.1 O Katoxog SnAwvel OTL evnpepwOnke amod TNV Tpameda YL TA OTOLXEIX KL T OXETIKA £yYPOPA TIOU OTALTOUVTAL YlA TNV
ToTomoinon Kat TNV emoAnBguon TNG TOUTOTNTAG TOu, oUPPWvVa pe To N. 4557/2018 kow tnv ETMNO 281/17.03.2009, omwg
TPOTIOTIONONKE KL LOXVEL TA OTIOLO KOl TIPOOKOMILEL JE TNV LTTOY PPN TNG TIapoVoaG. H K&pta xopnyeital katotiv cuAoyng Twv
VWTEPW OTIOLTOVHEVWY ETUPEPAWTIKWY EYYPAPWY KOL EKTTANPWONG TwV TIPoUToBEoewy ToToTo(NoNG Kol emoARBsuong Twv
OTOLXEIWV TAUTOTNTAG KOl SLOHOPPWONG OLKOVOIKOU/CUVOAACKTIKOU TIPo®iA Tou Katdyou. O K&toxog eival umtoxpewpévog va
yvwoTomolel éykaipa otnv Tpamelo kK&Os PeTAPOAN TwV OTOlKElwV TLOTOTOINONG KOl €MOARBEUONG TNG TAVTOTNTAG TOVY,
TIPOoKOopI{oVTOG TO amapaitnTa eMPBEPALWTIKA Eyypapa. MapdAANAQ, TapexeL TN ouykataBeon tou otnv Tpdmela, va Tipofaivel
oTNnV MoTomoinon Kat eMOARBgvon TNG TOUTOTNTAG TOU KAl amd AAAeG a§lOTIOTEG Kal aveEAPTNTEG TINYEG, ANV TWV AVWTEPW
EYYPAPWV.
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14.2 O Kdatoxoq 6nAwvel opolwg OTL amodéxetal avemPUAoKTa n Tpdamela va AapPavel kaBe TPOOPOPO HETPO,
CUUTIEPACUBAVOEVNG TNG VAOTOANG TNG XPNONG N TNG akVpwong TNG Kaptag /Kot Tng SLOKOTING TNG CUVOAAAKTIKAG 0XE0NG TOU
Katdxou pe autnyv, €pocov Sev IKAVOTIOLOUVTOL Ol OpOL TNG TILOTOTOINONG KOl €MOANBguong TnG TOVTOHTNTAG TOU KAl TNG
SLOpOPPWONG TOU OLKOVOUIKOU/GUVOAAAKTIKOU TIPO@IA, cUPPWVA HE TO LOXVUOV VOHOBETIKO KOl KOVOVIOTIKO TAQIOLO ylo TNV
TPOANYN TOL EEMAVUATOC XPAHATOG KAL TNG XPNHATOSSTNONG TNG TPOHOKPATIOG 1} EPOTOV N GUVOAAOKTLKI) TOU GUUTIEPLPOPE /KAl
N QVOMEVOLEVN TIPOEAELON KOl TIPOOPLOUOG TWV KeEPOAaiwy Sev oUVASEL Pe TNV €0WTEPLKH TIOATIKA Kot TIG Stadikaoieg mov
€QaPHOLeL N Tpamela YL TNV AVTUETWTILON TWV OXETIKWY KWVSUVWV.
15. Ene€epyacia §e50puévwv MPOOWTILKOU XAPAKTHPO
Mo Toug oKOTIOVG EKTEAEONG TNG TIOPOVTOG oVpPaong n Tpamela, wg Yevbuvog Eneéepyaoiog, mpofaivel atn cuAhoyr, THPNON
kol emeéepyacio SeSopEVWY TIPOCWTILKOV XAPAKTAPA TOU KAtoXou, CUPPWVA e TO EKAOTOTE LoXVOV Eupwmaiko kol €Bvikod
VOMOBETIKO KOl KOVOVIOTIKO TAaiolo. O Kdtoxog éxel evnuepwBel amo tnv Tpamela Pe TPOTO OAP KOL KATOVONTO ylat TNV
enegepyaoia Twv Sedopévwy TOov, TO OKOTIO TNG EMEEEPYATIOG TOUG, TOUG OTTOSEKTEG TWV SESOUEVWV KABWE KOL TA SIKALWHUATO
TIOU TOU TIAPEXEL TO LOXVOV BeTPIKO TIAQUOLO VW TTAPAAANAC AVOAXUBAVEL TNV UTIOXPEWON VA EVNUEPWVEL EyKaipwg TNV Tpdmela
YL TUXOV HETOPOAR TWV TIPOCWTILKWY Tou SeSopévwy. MNeplacodTepeg TANPOPOPIEG Yo TNV emeEepyaaio SeSoEVWY TIPOCWTIKOV
xopoktipa ard tnv EBvikn Tpdmeda Kot To SIKAULWUATO TWV UTIOKELLEVWY TwV SeSopévwy, avagépovtal otn AnAwon MNpootaoiag
Aedopévwy MNpoowTikov XapakTApa, N omola eival avaptnuévn otnv LloTooeAida tng Tpamelog www.nbg.gr.
16. Emkowwvia
16.1 O Katoxog mpémel va el60oToLEl pe Eyypago tnv Tpamela Xwpig kabuotépnon o€ k&Be mepimTwan aAAayng Tng Sievbuvong
amooToAng TnG K&pTag Kal Twy OTOLXEIWV EMIKOWVWVIOG TIOU €xel SnAWoEL otnv aitnon tou. KdBe éyypago Ba amooTéAAeTaL N
KowoTtoleital otov K&toxo otn dnAwbesioa amd autodv Stevbuvon Tou avaypa@eTal otnv altnon ylo tTn xopnynon tng Kaptog,
€KTOG € e1doToOEL TNV Tpameda Yl TNV aAAayr TNG.
16.2. O K&TOX0G TIOPEXEL UE TNV TIAPOVOA PNTA KAl AVETILPUAGKTO TN CUYKATABEOT TOU TIpog TNV Tpamela va eTiikowvel padi Tou
OTIOLOSATIOTE WPA TNG NUEPAC, OE TIEPITITWAN UTIOVOLOG SLEVEPYELAG AVTIKAVOVIKNG CUVOAAYNG He TNV K&pta Tov, yla emiPeBaiwon
TwWV oTolxelwv Tou. H emkowwvio autr yivetal TNAEPWVIKY, 0TO TNAEPWVO eTiikowwviog Tiou €xel dSnAwoel o K&toxog otnv
Tpdmela Kol KATAYPAPETAL YL AOYOUG TIPOCTACIOG TWV CURPEPOVTWY TOU.
17. Mepikn) Akupotnta — Aikatwpato
H tuxdv okupdtnta evog R MePLOGOTEPWY OpwV TNG Ttapovoag, dev Biyel To KUPOG Twv vToAoinmwy. Tuxdv kaBuatépnaon tng
Tpdmelog va aokAoel Sikalwpd TG Sev pmopel va ekAn@OEL 1 va eppnvevBel wg mapaitnon Tng amod auTo.
18. EEwdwkaotikn Enidvon Alagpopwyv - AwaiSikia — Epappootéo Aikato
18.1. Na k&Be mapdmovo R Sapopd Tou Katdxou évavtl TG TPATE(OG AVAPOPIKA HE TNV KAPTA TOU, UMOPEL O TTPWTOC VA
amevBvveTal site oTa ApUOSI oTEAEXN TWV Kataotnpdtwy ouvepyaaoiag Tou eite atov Topéa Client Conduct tng EBvikig Tpamelac:
- JUMTTANPWVOVTAG TNV NAEKTPOVIKY POppa UTTOBOANG oXOA WY, UTTOSEEEWY N TTapamoOvVwY, TIou ivat SlaBéotn otnv LoTooeAida

g Tpdmelog, www.nbg.gr,
- Xtéhvovtag e-mail otn SievBuvon customer.service@nbg.gr,- ATOCTEAAOVTOG ETILOTOAN 1 TO OXETIKO EVTUTIO, TO OTolo eival
SaBéopo ota Kataothpata tng Tpdmelog:

o Toxudpouka otn Stevbuvon: EBvikn Tpamela, Topag Client Conduct, Oprpou 30, 106 72 ABrva, 1

0 péow fax oto +30 210 33 47 740.
AVOAUTIKEG KOL ETILKALPOTIOINUEVEG TIANPOPOPiEg Y TN Sladikaoiar VTTOPBOARG TIAPATIOVWY KOl TO OTOLXElX €TIKOWWVING TNG
Asttoupylag Swaxelplong mopamovwy eival StaBéoipeg otnv otooeAdida Tng Tpdmelag www.nbg.gr. H Suvatotnta umofoAnq
TIOPATIOVWVY TIAPEXETAL SWPEAV.
Mepoutépw, ylo kGO Stapopd i Sieveln, o Katoxog éxel otn S1dBeor| Tou edikeg Stadikaoieg eEwdikaoTikng emidvong Sapopwv,
amevBuVVOEVOG Ot (POPEIG EVOMOKTIKAG eTAVONG Slapopwv, OTIwG 0 EAANVIKOG XpnUaToolkovopikog MeagoAaBntig, Maooohiog
1, 106 80 ABrva, tTnA: 10440 (aotikhy Xxpéwan)/+302103376700 (SteBveig kKARoELG), WoTOooEAISO: www.hobis.gr, o Zuvriyopog tou
KatavodwTtn, AAAeEGvdpag 144, 114 71, ABrva, tnA: 2106460862, otooeAida: www.synigoroskatanaloti.gr. AvoAuTikOTEPEG
TANPOYOPIEG Yl TN SUVATOHTNTA TIAPATIOPTING TIAPATIOVWY O POPEIG EVOANAKTIKAG eTiAvong Stapopwv sivan Slabéapeg otnv
lotooeAida Tng Tpdamelag www.nbg.gr
18.2. Katd témov appddla Alkaotipla yla Ty emidvon kéBes Slapopdqg mov mnyadlel AUECT N EUUETT aTO TNV £QAPUOYN TNG
mapovoag ovppaong, opiovtal site Ta SikaoTAplx Ta omoia eival appodia katd tov KMoAA (6w Tou TéTou KaToKiog Tou
Katdyovu 1) Tou tomov ovvayng tng ouppaong) eite Ta Sikaothpla Tng ABAvag, epappoatéo de Sikato givat To EAANVIKO.

NAPAPTHMA
‘Opot Xpniong tng Ynnpecsiag Acpoaiwv ZuvaAdaywv Mastercard Identity Check

1.Neprypapn tTng Yninpeoiag

H vntnpeoia Mastercard Identity Check tng EBvikng Tpamelag, e Tn XPron TG OTolag EMTUYXAVETOL N LOXVPT TAUTOTOINGN TOu
Katdxou, katd tnv évvola tng ouppacng-mAaiclo, ipoa@épel otov Katoxo tng K&ptag éva emimAgov eminedo ao@AAELaG OTLG
OUVOAAQYEG TOU 0TO SLadikTuo edayloTomolwvToag TV TBavoTnTa pn e§ovatodotnuévng xprong tng Kaptoag tou. H xprnon tng
umnpeoiag Mastercard Identity Check tng EBvikng Tpdmelag eivat Suvatrh povo ylo ouvoAAayeg pe TV KApTa og eTXELPATELS
Tov glval TiLioToTIoINUEVEG oTNV uTtnpeaio Mastercard Identity Check (e@e€ng «mioTOMOINMEVN ETILXEIPNON» 1 «TILOTOTIOLNUEVEC
ETILYELPNTELG»).

2.MoTtomoinon

K&Be popd mou o K&toxog mpayplatomolel ayopd oto SladikTuo pe xpron tng K&pTtog, ot ToToTolnpéVn eTiXeipnon, a@ov
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KOTaXWPNOEL TOV aplOpd, TNV nuepounvia An&ng kat to CVC2/CVV2 tng Kdptag, ppavidetatl n 086vn tng uvnnpeoiag Mastercard
Identity Check, n omola mepAUPBAVEL OTOLXEIX YL TN CUYKEKPLUEVN ayopd, KaBwg emiong Kol SUVATOTNTA EMAOYNG OO TOV
K&toxo tou tpdmou pe tov omoio Ba mpaypatomonBel n oxupn TOLTOTOINON WOTE VA €yKPLOsl Kt va OAOKANPpwOEL n
OUVOAAQ.

EldikdTEPO 0 KATOXOG UTTOPEL va €THAEEEL TNV LOXUPH TAUTOTIOINGT TOU HE KATIOLOV atd TOUG akOAOUBOUG TPOTIOVG:

o) péow TG umnpeciag Internet Banking.

Ep’ 6oov o Katoxog sivat eyyeypaupévog otnv vmnpeoia Internet Banking pmopei, pv amoé tnv oAokAfpwon Tng ayopdg va
TIPAYUATOTIOWOEL €(0060 OTNV UTINPECIA ME TO OVOMA XPNOTN KAl TOV KWSIKO Tpdofaong Kol v ouvexeio va eykpivel Tn
ouvaAAayn). Mpokelpévou va oAokANpwOel n €ykplan tng cuvoAAayng o Katoxog Ba AdBel Kwdikd piag Xpriong (One Time
Password - OTP) it pe ypamto pnvupa péow tng epappoyng Viber n pe SMS otov aptBpod kivntol TNAEQWVOU TIOL €XEL SNAWOEL
Kol glval Kataxwpnpévog ota apxeia tng Tpamelag wg TNAEPWVO eTKOWVWVIaG i w¢ «Kvntod TNAEPWVO amOOTOANRG KWELKOU
pag xpnong (OTP)». Metd tnv emhoyr) Tou onpeiov amootoAng tou OTP, o Katoxog Ba mpémel va emiAé€el  'YoBoAn'
TIPOKELMEVOL Va SnpovpynBei to OTP.

2Tn OUVEXELR, Ep@aviCeTal n emopevn 08ovn TG utnpeoiag, otnv omoia TEPAAUPBAVETAL PEPOC TOV TTAPATIAVW APLOPOY KLVNTOU
TNAEPwvou oto oTmoio gxeL otaAel To OTP, kaBwg emiong kat To Ttedio oto omoio mpémnel o K&toxog va kataxwpioel to OTP ou
ENaPe.

Y€ MEPIMTWON TIOU 0 APLOPOG KVNTOU TNAEPWVOU  eivat AdBog i €av 0 K&toxog aduvatel ylao TEXVIKOUG AOyoug va AABeL To
YPOMTO prvupa , Ba mpémel eite va matioel ‘Tiow' TIPOKELPEVOU VA ETILOTPEPEL TNV TIPONYOUEVN 080VN Kol va TIAEEEL TNV
EVOANAKTIKN HEB0SO TILoTOTIOINONG EITE VO ETILOTPEPEL OTNV LOTOTEA SO TNG ETILXELPNONG YL VO ETUAEEEL AANOV TPOTIO TIANPWHNAG,
€@’ boov TapExETaL.

K&Be OTP mou amootéAhetal otov K&Ttoxo gival Hovadiko yla Tn CUYKEKPLUEVN cuVoAayr TIou Slevepyeital kol Sev pumopei va
XpnotpomotnBel yla tn Slevépyela eTOUEVNEG CUVOAARYAG.

MeTd amd TO UEYLOTO ETUTPEMOUEVO aplOpd mpoomabsiwy sloaywyng éykupouv OTP otnv otooeAiba tng dlag f GAANg
TILOTOTIOINHEVNG ETIXEIPNONG, N K&pTa dev Ba pmopei va xpnaotpomotnBei otnv umnpesia Mastercard Identity Check kai o Katoxog
O tpETEL Vo ETIIKOWVWVIOEL pe Tov Topéa E§umnpétnong NeAatwv tng Tpamelag.

Ye mepimTwon aAAayng Tou aplOpoL KvnTou TNAEPWVOU 0 KATOXOG TIPETEL vor SNAWOEL T VEa oToLKEla oty Tpamela péow
omoloudnToTe KataoTANATOG I péow TnG umnpeoiag Internet Banking, epooov gival eyyeypappévog Xpnong, Kot TopdAAnAa va
Tpookopioel o' éva Katdotnua tng Tpdmelog To OXETIKA eMIPBELAWTIKA £yypapa amd aLOTILOTEG KOl AVeEAPTNTEG TINYEC.

B) néow tng epappoyng NBG Mobile Banking.

Ep' 6oov o Kdtoxog Stabétel Tnv epappoyn NBG Mobile Banking pmopei va tnv emiAégel yia TNV oxupr toutomoinon tov. MNpw
amd TNV oAokARpwon TG ayopdg Ba Adel eidomoinon (push notification) oto KnNTd TOL TNALPWVO KAL APOV TIATHTEL TTAVW GTNV
eldomoinon Kot £L.0EADEL OTNV EQAPUOYH KE TOUG TIPOCWTILKOUE TOU KWSIKOUG (Ovopa XxprRoTtn Kat Kwdkog pdafacnc) i peow TG
Sadikaoiog ypriyopng ouvdeong (fast login) pmopei va eykpivel Tn cuvaAAayn.

Y) néow tng epappoyric NBG Authenticator.

Ep’ 600v 0 Katoxog Stabstel Tnv epappoyr) NBG Authenticator pmopet va tnv emAe€el yia Tnv oxvupr Towtomoinon Touv utod tnv
TPouTIoBean OTL N Zuokevr Tou gival ouvdedepevn oto SladikTuo Kat elval evepyorotnpevn n duvatotnta AnYng ldomooewv
(push notification). Mpwv amoé tnv oAokARpwan TG ayopdc Ba Adel elbomoinon (push notification) oto kvnNTO TOL TNALPWVO Kal.
APOV TATAOEL TAVW TNV £160TI0INGN KO ELGEABEL TNV £QappOoyH l0GyovTag Tov PIN Tou €xel SNULOVPYNOEL KATA TNV EYYPAPH
TOU 0TNV UTNPEaia  To SAKTUAKO Tou amotunwua (Touch id) i N avayvwplon ipocwTov (Face id) Ba eppavioTovv atnv 06dvn
NG EPOPHOYNE T OTOLXEX TNG GUVOAAAYNG, SNAASH TO TIOCO, N EMWVLIA eTiXElPNONG Kal Ta 4 TeAeuTaia Yneia Tou aplBpov Tng
Képtag mov Ba xpnowpomoinBel yia tnv oAokArpwaon tng ouvoAaync. O Katoxog Ba kAnBet va emiAé€el tnv emifefaiwon A tnv
amdppuPn TNG CUVOANAYNG HECW AVTIOTOLXWV TIANKTPWV TIov gppavidovtal otnv idta 0806vn. 2Tn cuvexela Ba evnuepwOel yla Tnv
ETUTUXNHEVN OAOKApwan TG Stadikaoiag N TNV anoppuPn TnG ouvoraync. H Stadikaoia £ykplong TnG CUVOAAAYNG KAL N TEALKN
xpéwaon tng Kdptag oAOKANPWVETAL HECW TOU NAEKTPOVIKOU KATAOTANATOG TOU gumopov. Kotd ta Aotmd toxvouv ot ‘Opot Kait
MpoumoBéaoelg xpnong tng epappoyns NBG Authenticator, Toug omoioug o Kdtoxog, ¢’ 60ov SLaBEtel TNV e@appoyn, €xeL Ndn
amodexOel.

3.Acpdaieia

3.1. O Katoxog eival amokAEloTIKA LVTTEVOUVOG YL TNV aoPaAf Xprion Tng urtnpeoiog Mastercard Identity Check. Aev Ba tpémel va
Kotaypd@el 1 omobnkevel omolovdnmote OTP, OUTE GUYKEKOAUUUEVO 1 KPUTITOYPAPNUEVO O OTIOLOSATIOTE HECO N Vo TOV
KOLWVOTIOLEL 0 GAAO TTPOCWTIO.

3.2. E&v o Kdtoxog vnoyidletal 1 yvwpilel OTL KATOLOG GANOG UTIOPEL VO XPNOLUOTIOLEL 1] €XEL XPNOLUOTIOOEL TO KIVNTO TOU
TNAEPWVO N €xeL TIpooPaaon 1N yvwpilel omtolovdnmote OTP, TIPETEL VO ETUKOWVWVNOEL QUETO PE TNV Tpdamela, 0TOV TNAEPWVIKO
apBpod +30 210 4848484,
3.3. X& mepimtwon mov o Katoxog Swomiotwoel OtL SlevepynOnkav pn egouclodoTnuéveq CUVOAAQYEG ME TN XPNON TNG
umnpeoiag Mastercard Identity Check, vrtoxpeoutal va evnuepwoel queca TNV TpATEe(X 0TO TNAEPWVO TIOU VAPEPETOL TTOV OPO
3.2. o mavw.

3.4. MapdAswpn KATOLAG 1 KATIOWY OTIO TIG EVEPYELEG TIOU TIEPLYPAPOVTAL OTIG TIPONYOUVHEVESG TIAPAYPAPOUE, GUVIOTA Papeia
opéAEl €K pEpoug Tou Katdxou, wote otnv mepimtwon autr, Satnpel tnv mAAPn €uBuvn yla Tuxov Olevépyela pn
e&ouolodotnuéVWY oUVOAAaYWVY Kat TNV €€ auTAG {npila TOu Kol VTTOXPEOVUTAL VA E0PANCEL TO CUVOAO TWV CUVOAAQYWV TIOU
SlevepynBnkav xwplg Kavévav TEEPLOPLOUO.

4.Xpnon MAnpowopiwv

4.1. H EBvikn Tpamela SeOPEVETAL VA KAVEL XPRON TWV TIPOCWTILKWY TIANPOYOPLWY Tou Katoxou cUp@wva pe TV MoATikn
Mpootaociog lMpoowmikwv  Aedopévwy, n  omola  €lvat  avaptnpévn oty OTooeAlda TnGg  www.nbg.gr.
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4.2. H Tpamela SECUEVETAL VO NV OTIOKOAUTITEL KA TIPOOWTIIKY TIANPO@OpPI TOU KATOXOU OTIG ETILXELPNTELG TIOU CUMUETEXOUV
otnv UTINPECia Mastercard Identity Check.
5.Tpomtomownosig

Ot 6pot tng uninpeoiag Mastercard Identity Check dUvavtal va avaBewpovvtat amd tnv Tpdmela pe okomo Tn BeAtiwon A TNV
avafaBuon tng umnpeoiag, omotednmote kabilotatal avaykaio, xwpig mponyovpevn evnpépwaon tou Katdxou. O Kdtoxog
UTIOXPEOUTOL VO ETILOKETITETAL TNV LOTOCEAISa TG Tpdmelog www.nbg.gr 0 TOKTA XPOVIKA OSLOOTAUATY, TIPOKELLEVOL VO
EVNUEPWVETAL  yla  Tuxov  avaBewpnon KAl EMKAlpotoinon  Twv Opwv  XpAong  TNG  umnpeoiog.
6.AvacToAn/TepUATIOHOG XPHONG TNG UTINPETING

6.1. H Tpdmela Sikatovtal va avaoTeileL ) v TEPUATIOEL TN XPron TG utinpeoiag Mastercard Identity Check yia Adyoug aopoheiag
1 yla GAAo omoudaio Adyo (OTwg eVEEIKTIKA o€ TtepimTwon BAGPNG 1 SuoAsttoupyiag, SLaKoTNG TN ouvepyaaiog Tng Tpdmelag pe
TOUG TOPOXOUG TNG VUTINPECIOG KATL), evnuepwvovtag Tov KAToxo MEOWw TNG OTOOEAISOG NG eyKalpwg Tpw TNV
QVOIOTOAN/TEPUATIONO, EKTOG EAV CUVTPEXOVV EEAPETIKEG TIEPLOTATELG IOV ETUPAAOUV TNV APECNH AVAOTOAN/TEPUATIONO XPHONG
™me umnpeoiog, omoTE n Tpdmela Ba EVNHUEPWOEL ToV Kdtoxo OpEoWC META.
6.2. X mepimTwon mov n K&pta Tou Katdxou ool yla ooloSATIOTE AOYO va TTAPEXEL TN SuvaTOTNTA SLEVEPYELOG CUVOAAAY WV
(m.x. AOyw OmWAELOG, KAOTING, KatayyeAiog tng oVMBaong KAT), n ouykekplpévn Kapto Staypdpstal amd tnv umnpeoia.
7.EvO0vn

7.1. H Tpamela Sev euBuveTal Kab'olovENTIOTE TPOTIO YA TNV TTOLOTNTA TWV ayaBwv 1 uTtnpeclwv Tov o K&toxog ayopadlsl i Tou
TIOPEXOVTAL OTIO TLG ETIXELPNOELG UE TIG OTIOLEG CUVOAATOETAL.

7.2. Emtiong n Tpamela Sev uBVVETOL 08 KOO TIEPITITWON Yot AUETEG N EUUETEC, {NLEG I OTIWAELEG, OTTWG EVEEIKTIKA Yo pOopa N
KOTOOTPOPH TOU UTIOAOYLOTA H TNG TNAEPWVLIKAG UTINPECIAG A yla TUXOV LoUG TIOU VEEXETAL VO TIPOTPBAAOUY TOV €EOTIALOMO TOL
Katdéxou 1 &AAa Tmeplouolokd Tou  otoxeir Adyw NG mPOoPachig TOU  OTI LOTOCENSEC TWV  ETILXELPNOEWV.
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