OPOI XYMBAZHZ XOPHIHZHZ KAl XPHZHZ THZ KAPTAZ DEBIT MASTERCARD BUSINESS

Me tn ovpPoaon autr n «<EONIKH TPAMEZA THX EAAAAOX A.E.», n omtola elvat TilotwTikd {Spupa tov £5pedel otnv ABrva
(AloAov 86) pe aplOpo MEMH. 237901000, ekdidel oto dvopa TNG avTIOVUPBOANOUEVNG eTtxeipnong («MeAdtng») kat
XOpNYel 0Tov €k TPITOU CLUPOANSEVO-EEOVTLOSOTNUEVO EKTTIPOCWTIO TOV MeA&TN («K&TOX0G»), T OTOLXEI TWV OTIOlWV
QVOPEPOVTAL OTN GUVNKUEVN ATNON TIOU OTIOTEAEL AVATIOOTIOCTO THAKA TN TIAPOVOAE, KAPTA Pe TNV ovopaoia «Debit
Mastercard Business» («K&ptoa»), OUMQWVO HE TOUG TOPOKATW OPouG oL omolol givar OAol e&ioov ouoLWSELG.
JUUTIANPWHATIKA LOXVOLV KAl OL OPOL TNG CUUPBACNG KATABEDNG KOL AVOLyHATOG Aoyaplaopol katdBeong f tng Eviaiag
YopPaong KoatdBeong kat Tuva@wy JUVOAAAKTIKWY IXECEWV TIOU €XEL LUTIOYPAWEL O MEAATNG Kol SIETTOUV TOV/TOUG
Aoyaplaopd/ovg pe Tov/Toug omoio/oug ouvdéetal n Kapta. Edikd Se wg mpog toug dpoug Kat TG PoUToBEoELq
Slevépyelag TPaEewv TANPWHWY EQAPUOZETAL CUUTIANPWHATIKA N SN cuva@Bsioa HeTagy Twv diwv cUPBaAAOUEVWV
oVpBaon-mAaiolo ywa Tig untnpeaieq mMAnpwpwY (EQegAg «ouppaon-TAaiolo»), n omoia Siémetat amd tov N. 4537/2018
(PEK A’ 84/15.05.2018).

1. H K&pta - Xopriynon — ®0Aaén

1.1. H Ké&pta €xeL SITTO XOPOKTAPA KAPTOCG XUTOUXTNG CUVOAAQYNG KOl XPEWOTIKAG KAPTOG KA ETILTPETEL 0ToV [MeAdTn
VO TIPAYUOTOTIOLEL Sl Hé€TOV TOU €£0VCL0S0TNHEVOL ATIO AUTOV KATOXOU: ) ZUVOAQYEG OAO TO 24WPO0, OAEC TIG NUEPEG
TOU €TOUG, HEOW TOU SIKTUOU TWV PNXOVNUATWY oUTORATNG GUVOAayng (ATM) tng Tpamedag kol Tou Slatpare(lkov
SikTUou AIAINET 010 g0wTeplkd Kal péow Twv ATM pe To onpa Mastercard oto €§wtepko, ) Ayopég ayabwv n
UTINPECLWV OTLG ETUXELPAOELG Me TO onpo Mastercard mou StaBétouv pnyavipata EFT/POS, 0to €0wTteplkd Kal TO
eEWTEPLKO, Y) TUVOANYEG aTIO ATOOTAON, HEOW SLASIKTUOU 1 HETA OO TNAEPWVIKN-TOXXUSPOULKY) TIXPAYYEALD, OF
ETILXELPNOELG IOV PEPOVV TO onpa Mastercard kot amodéxovtal TNV K&pTa we Péoo TANPWUAG, HE Xpéwaon Tou Kuplou
Aoyaplaopov Touv &pBpovu 3.1. o k&tw, §) Avétapeg («contactless») ouvaAayEg, OTwg Teptypdipovtal ato &pbpo 6.4.
TIO KATW, O ETUXELPATELG TIOU SLOBETOUV €LSIKEG OUOKEVEG aTOSOXNG TETOWY oguvoraywv (Contactless EFT/POS), €)
TIAYLEG N MN €VTOAEG yla TNV €£0PANON TEPLOSIKWY N UEMOVWHEVWY UTIOXPEWOEWY TOV, PE XpEéwaon Tou Kuplou
Aoyaplaopol Tou Gpbpou 3.1. o KATW, KATA Ta £I8IKOTEPO avaPepOpeVa aTn oupPaaon-mAaioto. H Képta, 1600 katd
TNV apxlKA TG €kdoon, 000 KOl KOTA TNV OVTIKOTAOTOON N AVavEWON TNG QMOOTEAETAL OTOV [MEATn e amAO
Taxudpopeio otn Slevbuvan emikowwviog Tou €xel SnAWoEL 1), €@’ 600V N Tpame{o VAOTIOUNOEL OXETIKN UTINPECLO,
mopadidetan otov MeAdTn oto KatdoTtnpa 0To omolo UToBAAAETAL N afTtnon XOoprnynong tTe. X TEPIMTWON ATTOOTOANG
™™g Kaptog pe dAAO TPOTO, KATOTIV OXETIKOU aUTAMOTOG Tou Katdyou, o TeAeutaiog emiPapuvetal pe ta £§oda
amootoAng. H Kdpta omootéMetay/mapadidetal omevepyomolnpevn Kat gvepyomoleitar amd tov Kdatoxo oe
omolodnmote ATM tng Tpdmelag pe xprion tou Mpoowtikoy ApBuov Avayvwpiong (P.I.N. — Personal Identification
Number) Tou &pBpovu 2 o K&Tw, cVPPWVA pe TIG 0dnyieg Tov gppavidovtal otnv 08dvn. Eav o Kdtoxog dev mpopei
oTnv evepyotoinon tng K&ptoag Tou evtog €EL (6) To TIOAU pnvwy amd tnv €kdoan tng, N Tpamelda SUvaATaAL Vo aKUPWOEL
v Kdpto.

1.2. H K&pto, otnv omoia €ival amoTUTWHEVN N EMWVURIA | 0 SLAKPLTIKOG TITAOG TOU MEAXTN Kol Ta OTOLXEla TOU
Katdxov, aviKeL Kol TTOAPAEVEL OTNV KUPLOTNTA TNG Tpdamelag. O MeAXTNG Kot POVO QUTOG OTTOKTA TO SIKAlWHUA XPRONG
¢ Kéaptag Sla péoov tou Katdxou yia toug omoioug (MeAdtn kat K&toxo) TAnpouvTtal ot TpounoBEaelg TiioTomnoinong
Ko eMoANBguoNg TNG TOVTOTNTOG KAl SIAUOPPWONG OLKOVOUIKOU/GUVOAAOKTIKOU TIPOPIA TOUG, CUMPWVO IE TOUG OPOUG
KOTOXNG KAl XPriong Tov loxvouv k&Be popd. H petafifacn tng K&ptoag kabwg emiong Kot K&OBe HopPrG EKXwPnong Tou
SIKALWHATOG TNG KATOXNG KA TNG XPHONG TNG O OTIOLOSATIOTE TPITO AMAyOPEVETAL QVATNPA.

1.3. O Kdtoxog, k&Be popd ov aporapBdvel TNV Kdpta, elval uTToXpewHEVOG VO TNV UTIOYPAWEL OTOV ELSIKO YL'OUTO
TO OKOTIO XWPO TPV TIPOPEL o€ OTTOLASATIOTE CUVOAAY KO TOTO 0 {510¢ 600 Kat o MeA&TNG evBVVOVTAL OTIO TNV OTIYUN
NG MOPOAXBAG Yl TNV TAPNON Twv dpwV TNG TAPOVCOE KAL YO TNV TUXOV N VORLUN 1 AVTIOVPPATIKY XPAon Tng
Kaptag.

1.4. O Kd&toxog, yvwpilovtag 0Tl n K&pto looSUVapEl OUOLAOTIKA e XPAU, UTIOXPEOUTAL VA TN PUAACCEL O AOPOAEG
HEPOG Kal va TN Slatnpel o€ KOAN KATAOTAON Y& TNV OUOAN AslToupyla TG,

2. Npoowtikog AptOpog Avayvwpiong (P.I.N.)

H Tpamela xopnyel emiong otov Kétoxo MNpoowTikd AplOpo Avayvwpiong (P.I.N. -— Personal Identification Number), o
omoiog Looduvapel pe TNV umoypa@r Tou. O aplBuog ouTdg eival auaTnP& TIPOCWTILKOG Kal 0 K&TOoX0G, 0 oTtoiog pmopsl
VO TOV OVTIKOTOOTHOEL OTIOTESATIOTE Pe GANOV TNG €mAoynG Tou o omolodnmote ATM tng Tpamelag () 6mov Tou
avakowwoel N Tpamela 0To PEAOV), akoAouBwvTag TIG 0dnyieg Tou eppavifovtat atnv 086vn tou ATM, umtoxpeovTaL
VOl TOV OTIOUVNLOVEVEL, VA LNV TOV QVAYPAPEL, OUTE OUYKEKOAVHEVD, oTnV K&pTta Tou 1) o€ omtolodNToTe GANO £yypa@o,
VOl KOAUTITEL TO TIANKTPOAOYL0 Tou ATM 1) Tou EFT/POS katd tn xprion tng K&ptag, va unv Tov avaKOWWVEL KOL VO NV
TOV XOPNYEL 0€ TPITA TIPOCWTIA KAl YEVIKA VA PovTilel va punv SlappeVoel o omolodnmote Tpito mpoowto. H puAaén
Tou PIN og omoladNTOTE avVayVWOLUN HOP®R ouviloTd Bopld apédsla ek pépoug tou Katoxou. O PIN mapdyston
NAEKTPOVIKA KATW amd OmOAUTH €AEYXOMEVEG OUVONKEG OOQPOAELDG TIOU KOBLOTOUV TAvTEAWG advvatn Tnv
QVOTTaPaywYn TOU KAl YvwoToToleital otov K&Ttoxo pe €vav amd Toug TPOTIOUG TIOU TIEPLYPAPOVTAL OTO €VTUTIO
napadoong tng Képtag tou. O PIN xpnotpomoleitat poévo ae guvSuaoud pe TNV K&pTta otnv omola avTloTolxEl.

3. Zuvéeon g Kaptag pe Katabetiké Noyaplacpo / ‘Opta TuvaAaywv
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3.1. MNpoumdBeon yax tn xprion Tng Kdptag eivat n ovvdeon tng e €vav r TEPLOGOTEPOUG KATAOETIKOVUG AOYAPLOTHOUG,
Toug omoioug Tnpetl 0 MeAdtng otnv Tpdmela Kol Twv omoiwy gival SIKALOUX0G Kal Yl TOUG oToioug TTAnpouvTal oL
TPOUTIOBETELG TILOTOTIOINONG Kol EMOARBELONG TNG TAVTOTNTAG TOV, TNG TOVTOTNTOG TOL TIPAYHUATIKOU TOU SIKALOUXOU
KoL SLOHOPPWONG TOU OLKOVORLIKOU/CUVOAAAKTIKOU TOU TIPOPiA. O aplOpog Tou/Twv AOYaPLOCHOU/WY SNAWVETAL OTN
OUVNUUEVN aitnon yla Tn xoprnynon tng Kdptag. Evag amd Toug Aoyaplaopoug autolg opidetal amd tov MeAdtn wg
Kuplog Aoyaploopdc. O MeAatng €xet Sikatwpa va {NTroeL OTOTESATIOTE KATA TN SLAPKELX LOXVOG TNG TIAPOVCOE TNV
oAy} cuvSeSEpEVOL/WV AoyapLaool/wv, opiovTag KoL oTnv TIEPITITWON aUTh évav Aoyaplaoud wg Kuptlo.

3.2. H Tpamea Suvatat va opilet Opla Huepnowwv ZuvaAlaywy, evTog Twy OTIolwVY ETITPEMETAL N Xprion TN K&pTtog kat
To omolar yvwoTomolel atov MeAdTn Kot otov KATOXo KOT& Tn Xoprnynon Tng Xe mepimtwon HETAPBoAng Twv Opiwv
Huepnowv Zuvodaywv, n Tpdmela evnuepwvel oXeTIKE Tov MeAdTn kat tov Kdtoxo eite péow TG EVvnpéPWONG Tou
AapPavel o MeAATNG YLt TOV KOXTOOETIKO TOU AOYOPLAOUO ELTE |E OTIOLOSATIOTE TIPOGPOPO TPOTIO.

3.3. O MeAdtng Sikaovtan omotednmote va {NtRoeL T peTtafoAn Twv Opiwv HuepAowv TuvoAAaywyv TOu amo TV
Tpdmela, (SnA. épav autwv 1oV eivatl SN pokaBoplopeva amd tnv Tpdmela) n omola amoPaoilel OXETIKA KATA TNV
Kplon tnc.

4. ZuvaAlayég o ATM oto Ecwtepiko

4.1. O Ka&toxog pmopel péow tou Siktuou Twv ATM tng Tpdmelog, va TIPAYyHATOTIOLEL Yot Aoyoplaopud tou MeAdtn, e
xpron tg Kdptag og ouvduoopd pe tov PIN pia osipd amd ouvorhayeg, amd omolovENTOTE KATABETIKO AOyapLaoud
Tou &pBpou 3.1. T MAVW, OTIWE AVEANYN HETPNTWVY PECO OTO EKACTOTE KABOPLLOPEVA OPLY, KATABEDN HETPNTWV KOL
emTaywv TG Tpdmelog €pWTNON UTIOAOITIOU, HETAPOPE TOOWV Omd AOYAPLAOHO O AOYAPLOOUO, TIANPWHEG
Aoyaplaopwy Kot S6oewv, kabwg Kot k&Os GAAN cuvoAAayn e TOUG OPOUE KAl TIPOUTIODECELG TTOU AVAKOWWVEL KABE
@opd n Tpdmela. Méow Ttou Statpamelikov Siktuou AIAZNET, o K&toxog Umopel va TPy TOTIOLEl AVOARPELG HETPNTWV
KOL EPWTAOELG LTIOAOITIOU amtd TOV KUPLO KOl EVaV OKOUN AOYaPLOOHO Tou AT, CUMPWVO HE TOUG OPOUG KAl TIG
TIPOUTIOBETELG TIOU AVaKOWVWVOVTOL KABe popd amo tnv Tpdmela.

4.2. AvaAnyn. To nuepnoto 6plo avoAnPng katé tn Siapkela Tou 24wpov, dev PTtopel va uTtEPPel TO OGO TIOU EXEL
yvwoTtotmowoet n Tpamela otov MeA&Tn, aBpoloTikd ylor OAOUG TOUG AOYAPLOCHOUG TIou ouvdsovTal pe TNV KapTto.
AVOANWELG LETPNTWY PTTOPOVV VA YIVOUV HOVO OE OKEPALA TTOAATIAGGCLA TOV VpW. H avaAnwn petpnTwy amod ta ATM
Tou Siktvou TG Tpamelag dev emPoapuvetal pe €£0da. H avaAnyn peTpnTtwy KoBWE Kol n ouvoAlayn £pwtnong
uroAoimou péow tou Slatpamelikov Siktuou AIAINET emiPoapUveTal PE TO EKACTOTE Ot LOXV KOOTOG Slatpamellkig
ouvaAAayng. Ta ekdotote LoxVovta ¢£oda apatiBevtal oto TIHoAOYL0 epyaciwv Tng Tpameldag mou sivat Stabéaipo
oTov MeAdTn, CUPPWVA PE T TIPOPAETIOHEVA OTLIG LOXVOVOEG KAVOVLIOTIKEG SIATAEELG Kal BploKkeTal avapTnueéVo os KAOE
Katdotnpa tng Tpamelag Kot atnVv 1otooeAida tng www.nbg.gr.

4.3. KataBeon. O Katoxog pmopel va mpayuatomolel ota ATM Tou eival eykateotnpéva ota KataoTApata tng
Tpamelag, kaBwg kat o€ emdeypéva ATM TIoU €ival EYKATETTNHEVA EKTOG XWPWV Twv Kataotnudtwv tng Tpamelog (off
site), KOTOOETELG HETPNTWV OE XAPTOVOUIOHATA KOL ETILTAYWV £TtL TNG Tpamelag, o€ Aoyoplaopo Tou MeAdtn ouvdedepévo
pe TNV K&pTa, Xwplg Xpron QakéAov, CUPEWVA HE TIG 0dnyieg TTov eppavidovtal otnv 086vn Tou ATM. Tal XpAUXTA TIOV
KOTOTIOEVTOL KOTOUETPWVTOL QUTOUATO KOL TILOTWVOVTAL 0TOV KATAOETIKO Aoyaplaopd Tn oTiyun TnG KatdBeong.

4.4. Ta otoelo k&Be ouvolayng pe Kapta ota ATMs Kataypa@ovTal Kal TNPOUVTOL OTN UVARN TOU NAEKTPOVIKOU
vuntoAoylot TG Tpamelag kot ametkoviCovtal oTig amnodeifelg mov ekdidovtal and ta ATMs, amotedovv &g TARpPN
amoSElEn Yyl TIG OUVOAAQYEG QUTEC, ETUTPETIOMEVNG QVTOMOSEENG. Q¢ TPOG Ta OTOLXEIX TIOU TEKUNPLWVOUV TN
YVNOLOTNTA KAL TNV EKTEAEON TIPAEEWV TIANPWHWY aTtd Tov MeAdTn Kot Tov K&toxo toxVouv ta opl{opeva oTn oVpBaon-
mAaiolo. Metd tnv xprion tng Kdptag o K&toxog umoxpeovtal va UAGaoel TNV amtddel§n ou ekdidel to ATM.

4.5. H TpameCa Svvatal va SlakomTel Tn Asttoupyia Twv ATM Aoyw BAGPNG A Yl TEXVIKOUG 1} GAAOUG AGYOUG 1 Yo
Adyoug poaotaciog Tou MeAdtn kat Tou Katdxov, kabwg Kal va avacTeéAeL TN xprion tng Kdptag, ocVppwva pe to
opllopeva oTo GpBpo 13 tng mapovoag.

4.6. O Kdtoxog éxel evnuepwBel 0T, ylot AOYouG TIPOOTAGCIAG KOL OACPAAELOG TWY GUUPBOAOUEVIWIV KOl TWV GUVOAQYWY,
AapPavel xwpa BVTEOOKOTINGN TWV GUVOAAywy Tou ota ATM tng Tpdmelog i dAwv Tpamelwv, KaBwE Kal yla T
HOyvNTOQWVNON TWV TNAEPWVIKWY TOU OLVSLOAEEEWV e TNV Tpdmela OTIG TEPLMTTWOELG SHAWONG KAOTIAG, uTteaipeang
KN EYKEKPLUEVNG XPHONG N amwAeLlag TG Kaptoag 1y Tou PIN tou.

5. ZuvaAAayég oe ATM kat og POS Tpane{wv oto EEwtepiko

270 eEWTEPIKO 0 KATOXOG UTIOPEL VO TIPOYUXTOTIOLEL AVOARPELG HETPNTWY OTIO TOV KUPLO AOYaPLaod Tou MeAdtn, péow
Twv ATM kot Twv POS Tpamelwv pe To Slebvég onpa Mastercard, cUHPWVA PE TOVG OPOVG, TIG TIPOUTIODETELG KAl TIC
TUXOV ETIPAPVVOELG TIOU OVOKOWWVEL 0TOV TMeAdTn K&Be popd n Tpdmela Kol TIG TUXOV QTOPATEL TWV APUOSIWV
Apxwv. Emiong, o Kd&toxog pmopel va mpayuotomolel oe ATM €§wTePKOV OUVOAAAYEG €£PWTNONG UTIOAOLTIOV,
ETUPUARCTOOEVNG TNG TPATIECOC VO AVOKOLVWOEL OTO HEAAOV Kall TN SuvaToTNTA SIEVEPYELAG KO GAAWY cuvoAaywv. Ot
ouvaAAayég oe ATM kat POS Tpamelwy eEwTepkov emiBapuvovTtal pe €£0da. Ta ekAaToTE loxVovTa £§0da tapaTiBevtan
010 TIHoAdYLo epyaciwv TG Tpdmelag Tov givat SLaBEotpo atov MeAXTN, CUPPWVA HE T TIPOPAETIOPEVA OTLIG LOXVOUOEG
KOVOVIOTIKEG Slatdéelg kat Ppiloketal avaptnuévo oe k&Be Kotaotnuo tng Tpdmelag Kol oTnV LOTOCEAISA TNG
www.nbg.gr.

Y& mePIMTWON CUVOAAQYNG 08 CUVAAAQYHO, TO TIOGO TNG CUVOAAAYNG SECUEVETAL KOTA TN OTLYUN TNG SLEVEPYELAG TG
TIAEOV TTOGOOTOV 4% YL TUXOV CUVOAAQYHATLKN SLOPOP, TO OTIOIO TIOCOOTO ATIOSETUEVETAL EV OAW N €V LEPEL KATA TNV
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EKKOOAPLON KL XPEWON TNG CUVOAAXYAG OTO Aoyaplacpd Tov MeAdTn. To LoOTIHO TNG avdANYNG o€ Eupw yla Tn xpéwaon
TOU Aoyoaplacpoy urtohoyiletal pe Béon Tnv T ou opidet o Sebvng opyaviopdg Mastercard International, katé tnv
nuepopnvia kot wpa enegepyaoiog kat ekkaBdplong NG oUVOAAAYNG. MNa TG CUVOAAQYEG O VOULOPO Xwpag Tou EOX, o
K&toxog pmopel vor evNUEPWVETOL Yla TIG SLOCUVOPLOKEG XPEWOELG KOl TIG OUVOANXYHUOTIKEG LOOTIUIEG PEOW TOU
ouvdéopou https://microsites.nbg.gr/fxrates. T TIq Aoumég ouvoMayég o OUVEAAaypa, O TeAdTng pmopel va
TIANPOPOPEITAL TIG EKAOTOTE LOXVOUOEG TUUEG METATPOTAG TWV VOMUIOMATWY TIOU Xpnolpotolel o wg dvw Slebvig
OPYOVIOPOC Méow TNG WoTooeAidag autoy  (https://www.mastercard.us/en-us/consumers/get-support/convert-
currency.html) otnv omola StatiBeTaL NAEKTPOVIKOG PNXAVIOROG HETATPOTIAG. ExovTag utt' 6Yn 4Tt Ol CUVOAAOYHATIKEG
LOOTIiEG PETARBAAAOVTOL CUVEXWCE, N LOOTIUX TIOV EPAPUOLETAL KATA TO XPOVo emefepyaoiog Kal ekkaBaplong tng
OUVOAQYNG, EVOEXETAL VO £Vl SLAPOPETIKA OTIO AUTH TIOU LOXVEL KATA TO XPOVO TIPAYUATOTIOINTNG TNG.

6. ZuvaAlayig o Emixeipostg

6.1. O MeA&TNC €XEL TO SIKAULWMUA VO GUVOAAACOETAL VLA TNV KGAVYN ETIAYYEAUATIKWY TOU Samavwy Pe Xprnon Tng Kaptog
Sl Tou Katoxou, o omolog Umopel va Tn XpnolHoTolEl WG HECO TANPWHNAG ElTE OTO €0WTEPIKS, PEOW TOU Kupiou
AOYapLATHOU (1) EVOG OKOPN cUVSESEPEVOL pE TNV K&pTa Aoyaplagpov Tou MeAATN, £p'000v UTIooTNPICETOL AELTOUPYLIKA
amd To ouykekpLpévo EFT/POS), eite oto e€wTtePLkO HECW TOU KUPLOU AOYAPLATHOU TOU MEAGTN, OTIG VOULUEG CUVOANOYEG
TOU € TLG ETLXELPNOELG TIOU £XOUV AVOPTNUEVO TO onpa Mastercard kot tn S€xovtal We PETO TANPWHAG (ETILXELPNTELCG),
UTIOXPEOVUPEVOG O€ ATOSELEN TNG TAUTOTNTAC TOU HE OTIOLOSATIOTE VOULO TPOTIO, £¢'000V TOou {NTNnOEL.

6.2. Ta gtolyeia TTov eivan amapaitnTo va xopnynBouv amd tov Kétoxo mpokelpévou va BewpnBel eEovolodotnuévn n
ouvoAAayr HE TNV KapTta Kot va ekTeAeoBel eival o akOAouBa KaTd TepIMTWON: O) OTIG ETILXELPNOELG TTOV SlaBéTouv
QPUOLKA ONpela TTWANONG, HE TNV ETLPVAAEN TOU GPOpPOoU 6.4. TILO KATW YL TIG AVETIAPEG CUVOANYEG, N TTANKTPOAOYNON
Tou PIN ota pnxavipota EFT/POS 1 n vrtoypagn Twv amodei&ewv mov ekdidovtal amnd ta pnxavipota EFT/POS,  otnv
TEePIMTWON KAT& TNV omoia n ouvoAhayn Stevepyeital avémaa pe Yngomonpevn Kapta péow Asttovpyiog NFC (Near
Field Communication) | péow spappoywv (Tty tUmov Apple Pay) n TAnktpoAdynon tou PIN Tng ouokeung péow Tng
omoiag Ynelomo|Bnke n K&pta 1) n eloaywynn Tou SOKTUALKOU amoTUTIWHATOG (touch id) A avayvwploTikd TIPOCWTIOU
(Face id) Tou Katoxov, B) ota £l8IK& TEPUATIKG TIOU ATALTOVV €loaywyn TG K&ptoag omod tov idto tov Katoxo (T.x.
QUTOHATOL TTWANTEC), N ELoaywyn TNG KAPTAC 0TO TEPUATLKO, Y) HEOW SLASIKTVOV (HE TNV ETILPUAXEN TWV TIPORAETIOUEVWV
OTOV 0PO 6.3. TILO KATW) 1 HETA OTtO TNAEQWVIKA-TAXUOPOUIKH TIXPAYYEALD, N KATOXWPLON 1 TIAPOXH TWV akOAoLOwv
oTolxelwv ™G Kaptag mou {ntouvtal katd mepimtwon: i. AptBpol Kaptag, ii. Huepopnviag Anéng tng Képtag, iii.
Ovopatenwvupou Katoxou Kaptag, iv. Tpupn@ouv kwdikov emaAnBevong (CVC2/CVV2), v. K&Bs dMou ototxelou Tou
amatteita ) Bo amontnBei Baoel Twv TPWTOKOMWY aoPoaAeiog Ttou epappolovtal armd To Siebvry opyavioud Mastercard,
8) ot TEPIMTWON TIAYLOG EVTOANG TIANPWHNG, N €yypan €£ouotod6Tnan Tou Katdxou Tpog ToV SIKALoUXO Kal KATA Tal
eldkoTEPa TIPOPAETIOPEVA 0TN oVUPPaon-TIAaiclo. H ouvoAayry OAOKANPWVETAL, €Q'O000V GTO AOYapLlaoud Tou MMeAdTn
UTIAPXEL ETMOPKEG UTIOAOLTIO TOVAXXLOTOV {00 PE TO TIOaO TNG CUVOAAAYNG. Me TNV KOTA Ta Ttapamavw TANKTPoAOynon n
unoypagn 1 etoaywyn Képtoag n mapoxr otowxeiwv f evtoAn, o Mehdtng eovolodotel  avékkAnta tv Tpdmela va
eEopAel avT'ouTOU KOl YLt AOYOPLOOHO TOU TO OVTITIHO TWV VOMUIUWY CUVOAAQYWV TIOU KOTA TO TOPOTIAVW
TIPAYUATOTIONTE OTIG ETILXELPATELG PLE TIG OTIOLEG CUVOANAXONKE. M k&Be cuvaAAayr ota EFT/POS, @’ 600V glval TEXVIKA
€PIKTO, ekbideTan ypamth emiPBefaiwon Twv evToAwv Tou MeA&TN. QG TTPOC T OTOLXEIX IOV TEKUNPLWVOUV TN YVNoLOTNTA
KOL TNV EKTEAEDN TIPAEEWV TIANPWHWY Ao Tov MeAdTn Kat Tov K&toxo oxvouv ta opl{opeva 0Tn cUBacn-TAaiaLo.
6.3. T TIG CUVOAAQYEG aYOPAG ayolBWwy R TIAPOXNG UTINPECLWY 0TO SLaSIKTUO TIOU OMALTOUV LlOXUPH TAUTOTo(NGN Tou
Katdxou kot Stevepyovvtal of, TILOTOTIOINMEVEG OTNV uTnpecia Mastercard Identity Check emielprioelg, o Kdtoxog
UTIOXPEOUTAL VO KAVEL XPrON TNG UTtNPEeciag aopoAwv auvolaywv Mastercard Identity Check tng Tpamelag, oL 6pot tng
omoiag mepAappavovtal oto MapdpTnUa TNG TOPOVCOE TIOU OTTOTEAEL EVIAIO OAO KOL QVOTIOOTIOOTO TUAMA QUTAG &V
OUVSUOOHW HE TNV XPHRON EVOG €K TWV SLAOECipwY TPOTWV awbevtikomoinong mov poa@épet N Tpdmela yla TNV LoXupn
ToToTOoINoT Tov. (T.X Héow internet kaw mobile banking k.av).

6.4. O Kd&toxog Mmopel va XPNOLUOTIORCEL TNV TtapEXOUEVN amod TNV Kapta Suvatdtnta SIEVEPYELOG QVETIOQUWV
OUVOAAQYWVY, Yla TNV EE6PANCN TOU QVTITIHOV VOUUWY CUVOAAQYWVY TOu aveEapTATWE TToooL. H avémapn cuvoAiayn
Slevepyeital epdoov o Katoxog kpatrost Tnv K&pta/n tn ouokeun, n omoia pEPeL TNV KAPTA YN@LOTIOINPEV, UTTPOOTA
amd 1o €61kd pnxavnua amodoxng (Contactless EFT/POS), uéxpt To GUOTNUA VO TNV AVOYVWPIOEL KL VO KATAYPAWEL TN
ouvaAAayr. Epooov To UPog TNG avETaPNnG oLVOANYAG uTtepPaivel TO OO TV €xEL yvwoTtomonBel otov MeAdtn kat
otov Kd&toxo kat& Tnv umofoAn tng aitnong €kdoong tng Kaptag A otnv mioTtoAn mapddoong tng K&ptag wg 0plo
(epeEnNg «Oplo Aveémapng ZuvoAhaync xwpig PIN»), anauteitat amd tov K&toxo n mAnktpoAdynon tou PIN 1) n urtoypaen
™G amodelgng mou ekdidstal and ta Contactless EFT/POS yla Tnv €ykplon Kol OAOKANPWON TNG 1 o€ TeEPITTWon
Slevépyelag TNG SUVOAAYNG HECW CUOKEUNG, N oTola PEPeL Ynplomonpévn TNV K&pTa, n mAnktpoAdynon tou PIN A n
ELOOYWYN TOU SOKTUAIKOU amoTuUNwHaTog (touch id) ) avayvwploTikd ipoowtov (Face id) Tou Katdxov.

O MeAA&TNG, TIPAYUATOTIOLWVTOG QVETIAPEG CUVOAAQYEG eVTOG Tou Opiou Avémagng ZuvoAiayng xwpig PIN péow tou
Katdyxov, eykpivel kat amodéxetal, xwpig TNV MANKTPoAdynon tou PIN tng Ké&ptag n v eloaywyr) Tou SAKTUAIKOU
amotTunwpatog (touch id) ) Tou avayvwplotikov ipoowTiov (Face id), TNV ekdotoTE TIPAYHATOTIOINOEICO KATA TO WG
avw TPOPAETIOUEVA CUVOAAaYT) Kot eEouatlodoTel TNV Tpamedo AVEKKANTA VO XPEWVEL TNV KAPTO E TNV OVOUAOTIKN o&lal
TNG OGUYKEKPLUEVNG CUVOANYNG KOL v E0PAEL YL AOYaPLACHO TOU TNV eTXElPNON. Mot TIG AOUTTEG QVETIAPEG TUVOANAYEG
avw tou Oplov Avémapng ZuvoAayng xwpeig PIN, oxvouv ta opllopeva 0To GpBpo 6.2.00 IO TTAVW.
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H Kapta pmopel va xpnolpomonBeil ylor tnv mpaypaTonoinon avémMa@wy GuVoAaywyv Kot 0To eEWTEPLKO. XTIG
TIEPIMTWOELG AUTEG, TO ‘Oplo Avémagpng Zuvoddayrg xwpig PIN evdéxetal va Slapop@wveTtal o€ SIQOPETIKO VYOG ard
outd MoV €xeL kowoTtoinBel atov MeAdtn kat otov K&toxo katd tnv urtofoAr tng aitnong ékdoong tng Kdptag  otnv
emotoAr Ttapddoong tng Kdptag, avaroya pe Tn Xwpa otnv omoia o K&toxog mpaypatornolel Tn ouvaAiayn. O MeAdtng
KoL 0 K&Tox0og opeidouv var HEPLVOUV YLt TNV EVNUEPWON TOUG WG TIPog To ‘Oplo Aveémagng XuvaAiayng xwpig PIN tou
LOXVEL OTN XWPA OTNV oTtola EMIBUHOVY va StevepynBel cuvaAAayr, TPV Tn SLEVEPYELR TNG.

Y& ONEG TIG ETIXELPNTELG IOV SLaBETOLY E18IKA pnxavhpata artodoxng (Contactless EFT/POS), o K&toxog pmopel va eTtAEEEL
VO KAVEL XpNon tng KApTog e TOV TPOTIO IOV XPNOLUOTIOLEITAL OTLG UTIOAOLTIEG ETILXELPNOELG, SNAASH HE TNV Eloaywyn TNG
oto EFT/POS kat tnv mAnkTpoAdynaon tou PIN i Tnv umoypapn tng amodsiéng mou ekdidel To pnxavnuo EFT/POS 1 péow
Asttoupylag NFC (Near Field Communication) kot tnv €loaywyr) Tou SAKTUAKOU omotumwioatog (touch id) i Ttou
aVayvVWwPLOTIKOV TtpocwTtov (Face id).

Mo TG ouvaAAayég katw tou Opiou Avémapng ZuvoAayng xwpeig PIN tiBstal 6plo ouvoAikoy TTOGOU CUVOAAQYWYV, TO
ONMEPWVO VYOG TOU OTIoloV ava@épeTal oTNV €MLOTOAN Tapadoong Tng Kd&ptag, dvw Tou omolov n emdpevn KATW TOU
Opiov Avémagn ZuvaAAayr Ba QmoppImTETAL KOl ylo VA ETITPOTEL TTAAL cuvaAAayn Katw Tou Opiou Avémagng
Tuvohhayng xwplig PIN, Ba mpémel va tponynBel UTOXPEWTIKA TIETUXNKEVN cuvoAayn e xprion PIN oe EFT/POS i og ATM
Tou 8iktuou tng Tpamelac.

6.5. H xpéwaon Tou Aoyaplaopot Tou MeA&Tn yiveTal TNV npépa eKKaBAPLoNG TNG GUVOAAAYNG, N OTtola £(TE CUMTIITITEL EiTE
elval peTayevéaTEPN TNG NUEPAG TIPAYUATOTIOINONG TNG GUVOAAQYNG.

6.6. EQ@’ 6oov 0 K&toxog mpaypatotnotiosl pe tnv Kdpta touv ouvadAayr og cuvaAAaypa, auth eniBapuvetal pe e€oda. Ta
eKAOTOTE LoxVovta €£oda mapatiBevtal oto TipoAdylo epyaciwv tng Tpamedag mou eival StaBéolpo otov MeAdTn,
CUHPWVA PE TO TIPOPAETIOUEVA OTLG LOXVUOUOEG KAVOVIOTIKEG SLaTAEELG Kal PplokeTal avapTnpévo os k&Be Katdaotnpa tng
Tpamelag kot otnv WoTooeAida TNG www.nbg.gr Xe Tepintwon ouvoAAaynG 0€ GUVAAAAYUQ, TO TIOCO TNG OGUVOAOYNG
SegpeEVETOL KATA TN OTWYUN TNG SLEVEPYELAG TNG TIAEOV TIOOOOTOU 4% ylo TUXOV CUVOANQYHATLKN Slopopd, TO OToio
TIOOOOTO ATIOSETPUEVETAL EV OAW ) EV HEPEL KATA TNV EKKABAPLON KAL XPEWON TNG CUVOAAXYNG OTO AOYyopLATpO Tou MeAdTn.
H a&la tng ouvodayng petatpénetal o EYPQ pe faon tnv Tipn mou opidet o SieBvng opyaviopog Mastercard International,
KOTA TNV NHepopnvia kat wpa emegepyaoiog kat EkKaBAPLONG TNG GUVOAAYNG. M TIG CUVOANYEG OE VORLOUO XWPOG TOU
EOX, 0 K&toxog Umopel Vo eEVNUEPWVETOL YL TIG SLOCUVOPLOKEG XPEWOELG KOL TIG CUVOANXYHUATIKEG LOOTLIEG HEOW TOV
ouvdéopou https://microsites.nbg.gr/fxrates. T T Aoumég ouvoAhayeg o ouvGAAaypa, o [MeAdtng pmopel va
TIANPOPOPEITAL TI( EKAOTOTE LOXVOUOEG TLUEG METATPOTAG TWV VOULOUATWY TIOU XPNOLUOTIOEL 0 WG avw SleBvng
OpyovIopoG HEOw  TNG  lotoogAidbag  outov  (https://www.mastercard.us/en-us/consumers/get-support/convert-
currency.html) otnv omoia StatiBetal NAEKTPOVIKOG UNYXOAVIOHOG HETATPOTIAG. Exovtag utt’ dyn OTL ol CUVOAAAYHUATIKEG
LOOTIMIEG METAPAANOVTOL OUVEXWG, N LOOTIUI TIOU €PAPUOLETAL KOTA TO XPOVo eme€epyaoiag Kol ekKaBApLongG tng
OUVOAAQYNG, EVOEXETAL VA iVl SLOQOPETIKN ATIO QUTH TIOU LOXVEL KATA TO XPOVO TIPAYMATOTIOINONG TNG.

6.7. H K&pta ivat péco e£06pANONG TOU TIUARATOC VORLNG CUVOAAQYNG, TO OTIOLO OTIWGE KAl TOUG AOLTTOUG OPOUG QUTAG, O
MeAATNG €XEL CUPPWVATEL TIPLV KOL QVEEAPTNTA Ao TNV XPron tnG. H Tpamela Sev ouvdéeTan Kot avdykn CUUBATIKA Pe
TIG ETUXELPAOELG YL TOUG OKOTIOUG TNG TIAPOVOAG KOl 0€ KAOE TiepIMTwon &V oUVSEETAL KT ATMOKAELOTIKOTNTA KOl SEV
ovoAapPAvEL Kapior uTtoxpeéwon TPog Tov MeAdTn ylo Tuxdv abétnon ekmARpwong N Hn okpPn eKTARPWON Twv
UTIOXPEWOEWY TWV ETUXEIPATEWY, OUTE KOL YL oTtoladnToTe CUPBATIKA I e§wovpBatikn {npia Tovu, wote o MeAdtng dev
SikaovTal va TIPofaAet vavtt tng Tpdmelag OTOASATIOTE GXETIKA €voTaon 1 amaitnon, eKTOG €4V 0 VOUOG R 6oa
TipoPAémovTal atn ovpPacn — MAaiolo opilouv SLAPOPETIKA. EQv n eTiixeipnon ekSWOEL yla OTIOLOVEATIOTE AOYO UTIEP TOU
MeA&TN TUOTWTIKO onpeiwpa, N Tpdmela Ba TIIOTWOEL PE TO LGOTIOGO TO AOYAPLOCHUO TOU MeAATN, HOVO OTOV TO TIAPATIAVW
onpelwpa pookopoBel otnv Tpdmela.

7. EmBapuvoelg

O MeAdtng avoAapPavel TNV VTTOXPEWON Vo KaTaBAAel otnv Tpamela eThola ouvdpoun yla kdBe KapTta Ttou kat' aitnor)
Tou ekdidetal Mpog To okomd auTod, o MeAdTng e§ovalodotel aveékkANTa TNV TpAmelo, va XpewVvel Xwpig eidomoinon tov,
TOV €KAOTOTE TIPWTEVOVTA (KUPLO) AOYapLaopd KABe K&PTag, HE TO TTOOO TIOU QVTIOTOLXEL OTNV £TNOLX CUVSPOUN KAOE
Kaptag, oUupwva pe TO EKATTOTE TIHOAOYLO TG Tpamelac. To Tood TNG OCLUVOPOMNRG KABWG KAl Ol AOLTIEG ETILRAPVUVOELG
Kol €£08a cuvoMaywv pe TNV K&pta ou ekAOTOTE LloXVOLY, TtapaTiBevTal oto TioAdylo epyactwv tng Tpdmelag To
otmoio eival SLaBEoipo oTov MEAXTN, CURPWVA HE TA TIPOPRAETIOUEVA OTLG LOXVOUOEG KAVOVLIOTIKEG SLOTAEELG Kal PplokeTal
avaptnuévo o k&Bs Katdotnpa tg Tpamelog kat otnv otooeAida g www.nbg.gr. H Tpdmela Statnpel To Sikalwpa
OUVEKTIHWVTAG TIG OUVONAKEG TNG AYOPAG KOL TOU OVTAYWVLIOHOU, KAOWG Kol Of TEPIMTWON QAVATIPOCOPUOYNG TWV
eMPAPUVOEWY TWV SLEBVWY OPYaVIOPWY KOPTWY, VO OCUUTIANPWOEL 1 KAl VO TPOTIOTIOACEL TIG ETPAPUVVOELG,
EVNUEPWVOVTOG OXETIKA TOV MeEAXTN He OTIOLOVEATIOTE TIPOCPOPO TPOTIO TPLAVTA (30) NUEPEG TIPLV TNV EPAPUOYH TOVG,
€PAPUOlOpEVWV KATA Ta Aotmtd TwV 0pL{opEVWY aToV 0po 9 Tilo KATW. TuXOV TPOTIOTIOINON AVAPTATAL GTNV LOTOCEAIS
g Tpamelag www.nbg.gr kat TtapatiBetal 0To TIHOAOYLO EpYOCLWY UTAG TToV Eival SLaBéotpo oTov MeAdTN KOTA Ta AvW.
8. Evnpépwoan

O MeAATNG EVNHEPWVETAL YL TLG GUVOAAYEG TOU GTOUC KATABETIKOUE AOYOPLOGHOUG TOU HE TOUG OTIO{0G CUVSEETAL N
K&pta, péow TNG EKAOTOTE EVNUEPWONG Yl TN KIvnon TOu KATOOETIKOU AOYQPLACHOU TOU TIOU TPORAETETAL OTNV
avtioTtolxn ocVUPaon kat otn cVPacn-TAaialo. Entiong o MeA&TNG evnpEPWVETAL YL TIG KIVATELG TNG K&PTOG, péow TWV
amodei&ewv mov ekdidovtal amd ta ATM kat tae EFT/POS katd mepintwon. Epdoov o MeAdtng eival eyyeypoppévoq
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XPNOoTNG TG umtnpeaiog Internet Banking tng Tpamedag, péow autng €xeL Tpdofaon oTig Kwnoelg tng Kdptoag tou katd
TO TeAsuTaio TPlMNVO TIG oToleg pmopel var amoBnKeVeL KOl VO EKTUTIWVEL £pOoov To emilBupel. EmimAéov o MeAdtng
SkaoUTaL KATOTIY AUTARATOG TOV aTnV Tpamela va AdpBAvEL TaXVSPOIKE pPnviaio eKKaBapLoTikd onpeiwpa ato omoio
Ba mepAapPAVOVTAL OTIOKAELOTIKA Ol KIVACEL Kal ol Xpewoel NG Kdéptag Xtnv mepimtwon tng ToXVSPOMLKAG
OTOOTOANG EKKAOAPLOTIKOU CNUEWUOTOG, O MEAGTNG EMIPAPUVETAL HE TNV EKACTOTE XPEWON TIOU TIPOPAETIETAL OTO
TioAdylo Epyaotwv tng Tpamelag. KaBs ouvolrayn pe tnv KEPTA KATAYPAPETAL OTO PNXOVOYPOPIKO CUOTNHUA TNG
TpamelaG Kol OL OXETIKEG EYYPAPEG KL Ol EKTUTIWOELG XUTWVY ATtd TO PNXOVOYpa@lkd cVuoTnUa TnG Tpdmelag ouvIoTOUV
TIANPN QTOSEEN AVOPOPIKA HE TIG EVTOAEG TOU KATOXOU Yl TN SIEVEPYELD TWV CUVOAAQYWV, ETILITPETIOUEVNG OUWG
ovtanddeleng. O MeAdTng opeilel va TTapakoAouBel TNV kivnon Twv AOYOPLOCHWY TOU Kal Vo ELSOTIOLEL apéowE TNV
Tpdmelo OXETIKA ME UN EYKEKPLUEVEG 1) E0POAPEVEG CUVOANAYEG, KOTA TO €8IKOTEPA TIPOPAETIONEVA 0T oVUPaon-
mAaiolo.

9. Tpomomoinon Opwv

Aoyw Tng a0pLotng StdpKelag TN Tapovoag cVPaong, n Tpamela Statnpel To SiKalwa HOVOUEPOVG CUUTIANPWONG N
KOL TPOTOTOINONG TwV Opwv TNG TAPovoag, yla omoudaio Adyo. H tpomomoinon ouvteAeitar pévo peETA amod
TIPONYOUEVN, TIPO SVO (2) PNVWV, YVWOTOTOINGN TOU TEPLEXOMEVOU TNG oTov [MEAATN, 0 OToilog O TepIMTWON [N
amod0oXNG TNG TPOTOTOINONG SIKALOVUTAL VO KATAYYEIAEL TNV TTAPOVCQ, CURPWVA e Ta 0pLlOpeva aTov 0po 14.4. Tng
TOPOVoaE. H KOTG T Tapamdvw yvwoTtomoinon g Tpomomoinong otov MeAdTn, umopel va yivel €ite péow TG
evnuEPWONG Tou &pBpovu 8 Tio Tavw &lTe e OTIOLOVOATIOTE TIPOCPOPO TPOTIO KATd TNV Kpion Tng Tpdmelag. O MeAdtng
amodéxetal, 6Tl N Tpdmelr, 0To MAQIOLO EKTIANPWONG TWV VOUIHWY UTIOXPEWOEWY EEXTOMIKEVUEVNG ) UN EVNHEPWONG
TOU KOTQ& TN AELTOUpyia TG Tapovoag oVPaonG, SIKAOUTAL VA KAVEL XPoN Kol OAWY TwV GUYXPOVWVY NAEKTPOVIKWY
MEOWV HETASOONG HNVUHATWY, OTIWG TOU NAEKTPOVIKOU Taxudpopeiov (otn dnAwbsica amod autdv Sievbuvan), sms,
telefax 1) kat poyvnTo@WVNUEVNG TNAEPWVIKAG GUVOMIALIOG (LECW TOU TNAEPWVIKOU KEVTPOL TNG Tpdmelag), xwpig Opwg
va katohoyifovtal otnv Tpdmela avumaiTia YU' quT OQOAPOTO, TIEPIKOTIEG, KABVOTEPNOELG KATL, KaT& Tn Sadikaoia
XPNONG TWV avwTEPW HEBOSWVY evnuépwong. H TtapdAelPn amd tov MeA&TN va avaKOIWWOEL TIG QVTLIPPHOELG TOU OTNV
Tpamela evTOG TOU XPOVIKOU SLAOTAUATOG TWV VO (2) HNVWV amd TNV KATA T VW TEPW YvwaTtoToinon r n xpron tng
K&ptag peETd TNV TIOPEAELON TOL TILO TIAVW XPOVIKOU SLOCTAUATOC, CUVIOTA QVETILPUAAKTN amoS0oxXH €K HEPOUG TOU
MeA&TN TNG OXETIKNAG TPOTIOTIONGNG.

10. lox¥¢ - Avavéwon

Kd&Be K&pTa €xeL TIEPLOPLOWEVN XPOVIKN LOXY, HEXPL TO TEAOG TOU UAVA TIOV Elval AmMOTUTIWHEVOG atnv Kapta. Epocov o
MNeAdtng kaw 0 K&toxog tnpouv TG SLatdéelg TnG mapovoag oUPPaong Kat TTANpouv ta KpLthpla tng Tpamelag, n Képta
QVOVEWVETOL TIEPLOSIKA. H vEa KAPTO OTOCTEAETAL ATIEVEPYOTIOLNMEVN HE OTIAO TaXLSpopeio atov MeAdtn. O MeAdtng
Kol 0 Katoxog umoxpeovvtal va eidomoljoouy xwpig kabuotépnon tnv Tpdmela o Tepintwon Tov dev Ba AdBouv Tn
véa Kapta péxpt tnv AR&n oxvog tng moAatas. Eév o MeAdtng Sev emiBupel Tnv avavéwon tng Kaptog, opeidel va To
yvwoTomolnoel otnv Tpamela, He CLUOTNPEVN ETILOTOAR, E€RvTa (60) NUéEPEG TPV amo T AREn TG,

11. AnwAsix Kaptag - Awaxppon PIN - Yrioxpewoetg kat EuOuvn tou MeAdtn

O MeA&TNG Kot 0 KATOXOG OPEIAOUV VO HEPLVOVV YLA TNV ATIOTEAETUATIKY QUAaEN TNG K&pTag kat Tou PIN cuppwva pe
TI¢ Sataéelg Twy dpbpwy 1.2 €wg 2 o mavw, kKaBwg Kal TNG ouokeung (tablet i kwvntov) kot Tou PIN autng, oe
miepintwon mov n Kapta €xel YnglomonBei. Tuxov amwAela i KAoTA 1 utte€aipean tng K&PTag rj TNG CUOKEVNG TIOV PEPEL
wnelomotnpévn tnv K&pta f pn yKEKPLUEVN XPHAON TNG, TIPETIEL VO YVWOTOTIOLOUVTOL XWPLG uTtaitio kabuotépnaon otnv
Tpamela pe k&GO TPOTPOPO TPOTO. Xe TEPITTWON TNAEPWVIKNG YVWOTOTIOINONG QUTH KOXTAYPAPETAL € LAYVNTIKO UETO.
H Tpamela Bétel otn S1dBeon tou MeAdtn kat Tou Katdyou oe Stopkn (24wpn) Paon 81K TNAeWVLIKN uttnpeoio: +30
210 4848484, yia Tn yvwoTonoinon tng amwAslag, KAOTNG, unedaipeang n Un eyKekpLévng xprnong tng Kaptag kay,
KOTOTILV OXETIKOU QUTAMATOC TOV MeAdTN i Tou KatdXou, TOUG TIAPEXEL TA HECO TIOU ATALTOVVTOL Yl VA amtoSel§ouv
€vTOq ipoBeopiag 18 unvwv amod tn yvwotomoinon 6Tt Tpaypatt mpoéPnoav o' authv. O MeAGTNG OLSENIO OLKOVOULKNA
OUVETIELX PEPEL VLA OTIOLAONTIOTE XPron TN KAPTag HETA TN yvwaoTomoinon, eKTOG &v 0 810G 1 0 K&toxog evnpynoe Ue
60M0. MéxpL tn yvwototmoinan o MeA&tng €xel TARPN €uBVVN YL OAEG TIG {Npieg TToL OXeTILOVTAL e KABE PN EYKEKPLUEVN
TPA&EN TMANPWHAG TIov SlevepynBnke pe Tn Xpnon tng amoieoBeioag, khameioag ) vne§aipebeiong Kdptag, EKTOG €dv n
pn yvwotomnoinon ogeidetal og avwTtépa Pia kat yia 600 Xpovo auth Slapkel. Ze mepintwon mou o MeAdTng eivat TIOAD
Mikpn emixeipnon pe Tnv évvola tou Nopou 4537/2018 kat Tng oVpBaocng-mAaioto, n euBUvn Tou TteplopideTal HEXPL TOU
ToooV Twv 50€ ya T {npieg mov oxetilovtal pe TNV SLEVEPYELX PN EYKEKPLUEVWV TIPAEEWY TIANPWHAG, Ol OTtolEq
TIPOKUTITOLV amd TNV XPHon tng amoAecbeioag N kAameioag Kaptag i amd tnv uneaipeon tng, eKTog €&v o (Slog R o
Katoxog eviipynoe pe 860 eite Sev TPNOE plia  TEPLOTOTEPEC ATIO TIG UTIOXPEWOTELG TIOU UTIEXEL OURPWVA E TOUG OPOUG
NG TAPOVOAG KAl La{TEPA WG TIPOG TNV 16omoinon TG Tpdmelag Kol WG TTPOG TNV oPOAr GUAGEN TG K&pTag Kot
Tou PIN amo §6Ao i amd Bapeia apésla, omoTte subuveTal Xwpig meploplopd. O MeAdtng kat o K&toxog vmoxpeovvtal
va ipoaépouv otnv Tpdmela k&Be Suvath cuVEPOUN YLt TOV TIEPLOPLOPO TWV SUCHUEVWY GUVETIELWY OTIO TNV KOTA TO
TIOPOTIAVW KAOTIH, amwAeLle, vreaipeon A 1n eykekpévn xpnon tng Képtag. e k&Be mepimtwon yvwotomnoinong amo
Tov MeAdtn R tov K&toxo kAOTAG 1 amwAclag k&ptag R/kat Sappong tou PIN, n Tpdnelo, mpoPaivel dueoa otnv
aKUPWOon TG E@’ doov o MeAdtng emBupel va Tou xopnynBei véa Kapta, opeilel va utoPAAEL ek VEOL aiTnon Tpog TV
Tpamela, KoTaBGAAOVTAG TO TUXOV KOOTOG TIOU TIPOPAETETAL OTO TOAOYlO0 epyoociwv tng Tpamelag ywx Tnv
avTikataotaon/enavékdoon tng Kaptag.
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12. EuBVUVN NeAatn

12.1. O MeAdTNnC elval ammoKAELOTIKG UTIEVLBLVVOC Yl K&OE TTP&EN A TTapdAelPn Tou Katdxou OXETIKA He Tn cUMPaon outh
KoL ™ Xpnon tng Kaptag, wote e Sikatovtal va pofaiel katd tng Tpdmelog OToadATIOTE EVOTOON I LOXUPLOHO YL
TOV TEPLOPLOUS TNG €VOVVNG AVTAG, AAWG TTapALTETAL PNTAE aTtO AVTOUE Kat Slwg amd KABe €voTaon OXETIKA HE TNV
€KTAON TNG OPHOSLOTNTAG TOU KaTtdXou Kat TnG ££0uatoSOTNONG TOU VA EKTIPOCWTIEL KAt Vo SeapleVEL Tov MeAdTn.

12.2. Y& mepimTwon mov o MeA&TNG yla oTtoloveNToTE AOYO TIPOKELTAL VA ApeL TNV €£0VolodOTNON TIOV £6WOE OTOV
K&toxo, TIPETEL VO TO YVWOTOTIONOEL QEoWE oTNV Tpamela PeE £yypago, TOU OTIOIoU N TIAPOAAR Va ATTOSEIKVVETAL KAl
va TTopadwaoel o UtV TNV K&pTta. O MeAGTNG EUBUVETAL TTANPWG YLX TUXOV CUVOAAQYEG TTOL Bat TTPAYUATOTIONO0VV e
xpron tng Kaptag péxpL TN yWWOoTomoinan Kot Tapddoon TnG CURPWVA E TX TIOPOATIAVW.

13. AvaotoAn Xprong tng Kaptog

H Tpameda eMPUAGCOETOL TOU SIKALWHATOG Vo avaoTeidel, va apvnBel  va Stakoyel tn xprnon tng Kdaptag, yo
OVTLKELHEVIKWG OUTIOAOYNHEVOUG AOYOUG OXETIKOUG HE TNV QOPAAElx TNG KAPTAG A TNV UTIOVOLA [N EYKEKPLUEVNG N
aTATNANG XPNONG CUTAG, 1 YL AOYOUG OXETIKOUG ME TNV TILOTOTIOINON KAL EMAARBEVON TWV OTOLKEIWV TAVTOHTNTOG TOU
MeAdtn kot tou Katoxou, TNG TOUTOTNTOG TOU TIPAYHATIKOU SKAOUXOU TOU [eAdtn kot Slapdppuwaong
OLKOVOMLKOU/OUVOAAAKTIKOU TIPO®IA Tou [MeAdTn kat tou Katdxou 1y AdOyoug OUpUOp@wong HE TG Slebveig kat
EUPWTIOLKEG OLKOVOULIKEG KO EUTIOPLKEG KUPWOELG, OTIWG OPI(OVTOL OTO EKACTOTE LOXVOV KAVOVIOTIKO KOL VOUOBETIKO
TAQ{OL0. XTIG TIEPIMTWOELG QUTEG, N Tpamela evNUEPWVEL TOV MMEA&TN /KAl Tov KATOXO e OTIOLOVSATIOTE TPOTIO KPIVEL
KOTOAANAO, Yo TNV avaoToAn TG xprong tng K&pTag Kat Toug Adyoug TNG GVAOTOANG, €9’ 000V glval EQIKTO TPV TNV
oVaOTOAN TNG XPNAoNng TnG KAptoag 1 To apyoTeEPO QUECWC METE, €KTOG €4v n evnuépwon outh avtPaivel ot
OVTLKELUEVIKWG AUTIOAOYNUEVOUCG AOYOUG ATPOAELNG I ATTAYOPEVETAL OTIO GAAO GUVOPEC EVPWTIAIKO 1 €BVIKO VOUOBETIKO
KOL KOVOVLIOTIKO TAAUCL0. EQ' 6oov n evnuépwaon YiVEL HE TNAEPWVLKN ETILKOWVWVIR, OUTH KOTOYPAPETAL YL AOYOoUq
aoPOAEinG o€ payvnTiko peco. Eg' 6oov ayouv va upiotavtal ot Adyol TnG avaoToAng, n Tpamela mpofaivel eite oTnv
ApPoN TNG iTE OTNV AVTIKATAOTAON TNG K&APTAG He VEQ.

14. Katayyelia ZUpaong — AkOpwon Kaptag

14.1. PnTt& ouppwveital OTL o€ TEPIMTWON TIAPAPACNG OTIOLOUSHTIOTE €K TWV OPWV TNG TIOPOVOOG, IOV Bewpovvtal SAoL
OUOLWSELG, OTIWG Kall o€ TIEPITTWON coPapnG EMSEIVWONG TNG OLKOVOULKNAG KATAOTAONG, TNG TILOTOANTITIKAG LKAOVOTNTOG
N TNG PEPEYYLOTNTOG TOU MEAATN, KABWG KOL OF TEPITTWON TITWYXEVONG, EKKABApLOng KATL., n Tpdmela Sikaovtal va
KOTOYYEAEL TNV TIOPOVO e AUEDN LOXV KOl VO OKUPWOEL TNV KAPTO, YVWOTOTIOWVTOG TAUTOXPOVA TNV amOPAcH TNG
otov MeAdtn. Emiong, n Tpamela Svvatal va katayyeilel Gpeca kat Xwpig THpNon mpoBeopiog TNV TTapovoa Kol va
aKkupwoel TNV Kapta ot mepintwaon mapafioong Tou LOXUOVTOG VOUOBETIKOU KAl KOVOVIOTIKOU TAGLGIOU Kol TNg
E0WTEPIKAG TIOALTIKAG TNG Tpamelag yia TNV TPOANYN Kol KATAOTOAR TNG VOULUOTIOINONG E000WV amtd €YKANUOTIKEG
SpaoTNPLOTNTEG KAl TNG XPNHATOSOTNONG TNG TPOHOKPOTIAG, TNV TPOANYN KOl TNV KATAOTOAN TNG omATNG KAl TNG
Swpodokiag KABwE KoL TNV AMOTPOTH TNG TOPOXNG R TNG ATOTIELPAG TIAPOXNG XPNHXTOOIKOVOUIKWY KAl AOUTWV
UTINPECLWV TIPOC PUOLKA 1 VOULIKA TIPOCWTIA, TIPAYHATIKOUG SIKALOVXOUG /KAl XWPEG/Skatodoaieg TTou UTIOKEWVTOL OF
S1eBveig KAl EUPWTTAIKEG OLKOVOLKEG KOl EUTIOPLKEG KUPWOELG,

14.2. H wox0g g Kdptag mpoimoBétel Tnv Umtapén evog TOVAXXLOTOV KUPLOU AOYAPLATHOY, WOTE OE TIEPITTTWAN TIOU KOl
ouTdG KAsloel i amoouvdeBel amd tnv Kdpta yia omolovénmote Aoyo, n Tpamela Suvatal va akupwaoel thv Kdapta.
Emtiong, n woxvg tng Kdptag, mpolmobétel tnv vmapén r/kat amddelEn TG VOUIUNG KABE Qopdl EKTIPOCWTINCNG TOU
MeAatn.

14.3. Mepattépw, £xovtag LTt OYn OTL N TIapovoa cVpPoon eivat adplotng Stdipkelag, N Tpamela Stotnpel To Sikaiwpa
VO TNV KATAYYEIAEL OTIOTESATIOTE, ELSOTIOLWVTOG TIPOG TOUTO EYYPAPWCE TOV MeAdtn Vo (2) priveg TipLv.

14.4. O NMeAdtng SlkaovTal OTOTESATIOTE VA KATAYYEIAEL TNV TIapovoa cUUBaON HE €yypo@o Tpog tnv Tpdmela,
OKUPWVOVTOG TAUTOXPOVA TNV KAPTQ, e TOV TEHAXIOUO TNG KAl TNV TIApASoaoT TNG O OTIOLOSNTIOTE KATAOTNHA TNG
Tpamelag. Méxpt TNV Mapddoaon TNG KATA Tat Avw, 0 MeAGTNG EVBUVETAL TTARPWG VL& TLG CUVOAAQYEG TTOU SlevepynOnkav
pe Tnv Képto.

14.5. Tuxov katayyeAia TnG oVpPaong-TAALcLO amo Ta 6w CUUBOANOUEVA HEPN KOL CUUPWVO HE TO ekel opllOpEVa,
ETULPEPEL KOL TN ANEN TNG TOPOVoOG.

15. AqAwon/Zuykatddeon yia Avayvwpton - Miotomoinon - EmaAn®guon Ztoyxeiwv TavtoTnTRg

15.1 O MeAdtng kat o K&toxog SnAwvouv 0Tt evnpuepwOnkav amod tnv Tpdmela yLot TO OTOLXEIX KL TO OXETIKA £YYPOAPAl
TIOU OTTALTOUVTAL YL TNV TILOTOTIONON KAl TNV €MOARBguan TNG TOVTOTNTAG TOVG, GUMPWVa pe To N.4557/2018 kot Tnv
ETMO 281/17.03.2009, 6w TpoTIoNOoONKE Kat LoYXVEL, TA OTIOla KL TIPOCKOMI(OLV e TNV LTIOYpaPn TG Tapovoag. H
Képta xopnyeital Katodmy CUAOYNAG TWY AVWTEPW OTIAUTOVHEVWY ETIREPALWTIKWY EYYPAPWY KAl EKTIANPWONG TWV
TPOUTIO0é0EWV TILOTOTIOINONG KOl EMOANBEUONG TWV OTOEIWV TAUTOTNTAG TOu [leAdTn Kot Ttou Kotdyxou, Tou
TIPAYUATIKOU SIKOLOUXoL TOU TMeAdTn Kol SIpOPPWOnG OLKOVORIKOU/CUVOAAAKTIKOU TIpo@iA Tou MeAdTn Kol Tou
Katdyou. O MeAdtng Kot 0 KAToXog eival UTTOXPEWHIEVOL VO YWWOTOTIOLOUV éyKalpa otnv Tpamela K&Oe peTafoAn Twv
OTOlXElWV TILIoTOTIOINONG KAl EMOARBELONG TNG TOVTOTNTAG TOUG KAL TNG TOUTOTNTOG TOU TIPAYUAXTIKOU SIKALOUXOU TOU
MNeAdtn mpookopilovtag ta amapaitnTa emiPefatwTikd Eyypaga. MapdAAnAa, Tapéxouv TN oLYKATABEDr TOUG TNV
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Tpdmela, va tpofaivel oTnv TLOTOTIONON KAl EMOARBEVON TNG TAVTOTNTAG TOUG KAL TNG TOWTOTNTOG TOU TIPAYHUATIKOU

Sikaovxou Tou MeAdTn Kat amd GANEG OELOTILOTEG KAl AVEEAPTNTEG TINYEC, TIANV TWV AVWTEPW EYYPAPWV.

15.2 O MMeAdtng kat o Katoxog dSnAwvouv opoiwg 6Tl amodéxovtal avemipUAakta n Tpdmela va Aappdvel kdOe

TPOCPOPO HETPO, GUUTIEPIAAUPAVOUEVNG TNG AVOCGTOANG TNG XPNONG N TG akVpwaong tng Kaptoag n/kat tng SLaKoTAG

TNG CUVOAAAKTIKAG OX€0NG TOL MeAdTN Kot Tou Katodxou pe auThv, EPOToV SV LKAVOTIOLOVVTAL OL OPOL TNG TILOTOTIOINONG

KoL eMOANBguong NG TOUTOTNTAG TOu MMEA&TN Kat Tou KatoXou, TOU TPAYHATIKOU SIKALoUXou Tou [MeAdTn Kol Tng

SLapOPPWONG TOL OLKOVOULKOV/GUVOANGKTIKOU TIPOPIA TOL MeAGTN Kot Tou Katdxou, CUPPWVA E TO LoXVUOV VOROBETIKO

KOL KOVOVIOTIKO TIAQUOLO yla TNV TIPOANWN Tou EEMAVUOTOG XPAMOATOG KOL TNG XPNHATOSOTNONG TNG TPOUOKPATIOG N

€POOOV N OUVOANOKTLIKI) TOUG CUHTIEPLPOPA N/KAL N OAVOUEVOUEVN TIPOEAELON KOL TIPOOPLOPOC TWV KEPoAaiwy Sev

OUVASEL PE TNV EOWTEPLKH TIOALTIKN KoL TIG Stadikaoieg Tou epoappolet n Tpamela ylot TNV OVTIHETWTILON TWVY OXETIKWY

KiwSuvwv.

16. Ene€epyacia §e50puévwv MPOOWTILKOU XAPAKTHPO

o Toug oKoTIOVG EKTEAEDNG TNG Ttapovoag cVBaaong, n Tpamela, wg YrevBuvog Enegepyaoiog, mpofaivel otn cuAoyn,

TNpnon kot emeéepyacio SeSOUEVWV TIPOCWTILKOV XOPOAKTAPA TOu MeAGTN Kat Tou KatodXou, CUMPWVA E TO EKAOTOTE

Loxvov EupwTaikd kol €BVIKO VOUOBETIKO KAl KAVOVIOTIKO TIAaiclo. O MeAGTng kot o K&toxog €xouv evnuepwOsl amd

NV Tpdmela Pe TPOTIO 0APN KAl KATAVONTO YA TNV EMEEEPYATIA TWV SESOUEVWV TOUG, TO OKOTIO TNG EMEEEPYATLOG TOVC,

TOUG OTOSEKTEG TWV SESOPEVIWIV KABWE KAL T SIKALWUAXTA TIOU TOUG TIAPEXEL TO LOXVOV BETUIKO TTAQIOLO VW TIAPAANAX

QVOAQUPBAVOUY TNV UTIOXPEWACN VO EVNUEPWVOLV YKaipwg TNV Tpameda Yyl TUXOV UETAPOAR TWV TIPOCWTILKWY TOUG

Sedopévwv. Meploodtepeg TANpoPopieg ylo TNV emegepyacion SeSopévwy TIPOOWTILKOY XaPaKTAPa amd Tnv EBvikA

Tpdmela Kal Ta SIKALWHUATA TWV UTIOKELUEVWY TwV Sedopévwy, avagépovtal otn AnAwon Mpootaoiag Asdopévwy

MpoowTikoV XapakTrpa, n otola elval avaptnuévn otnv otooeAida tng Tpdmelag www.nbg.gr.

17. Emikowvwvia

17.1. O NeAdtng mpemel va eldoTolel pe Eyypoa@o tnv Tpdmela xwpig kabuotépnon os k&Bes TepinTwon oAAayng Twv

OTOLXEWV TIOV CUVIOTOUV TNV TOUTOTNTA TNG VOULKAG TOU TIPOCWTIKOTNTOG, OTIWG VOULKT HOP@T), EMWVUHIN, SIAKPLTIKOG

TitAog, €6pa KATL. Tnv (Sl uTtoxpEwoan €xeL o MeAdtng amévavtt otnv Tpdamela o€ KAOe TePIMTWON OAAXYAG OTOLKEIWV

Tou Katoxou. Noppn €dpa tou MeAdtn Bewpeital autr Tov €xel SNAWOEL TeEAeuTain, 0TNV OTIOIX KOL ATOOTEAAETAL 1)

KOLWVOTIOLELTAL KAOE Eyypa@o.

17.2. O MeAdtng kat o K&Toxog TapéXouv HE TNV TIAPOVOA PNTA KL OVETILPUACGKTO TN OLYKATAOEOH TOUG TIPOG TNV

Tpamela va emikowwvel padi Toug oToLadATOTE WPA TNG NUEPOC, O TIEPITITWAN LTIOVOLAG SLEVEPYELOG AVTIKAVOVIKNG

ouvaAAayng pe TNV Kdpta, yio emiPePaiwon Twy oToxeiwv Toug. H emikowwvia auth YiVETAL TNAEPWVIKE, OTA TNALPWVA

ETKOWVWVIOG TIOU £X0VV SNAWOEL 0 MeEAXTNG KAt 0 KATOXOG KAl KATAYPAPETAL YL AOYOUG TIPOTTOCIOG XUPOTEPWV.

18. Mepikn) AkupoTnTa — AlkolwpaTa

H Tux6V aKupOTNTA EVOG ) TIEPLOCOTEPWV OPWV TNG TTAPOVoAG, Sev Biyel TO KUPOG TWV VTIoAOITIWV. TuXOV KaBuOoTEPNON

g Tpdmelag va Aok oeL Sikalwpd TG Sev pmopei va ekAn@Bel ) va epunvevBei wg mapaitnor tng amd auTo.

19. EEwSkaotikn Emiduon Alagpopwyv - AwoiSikia — Epappoatéo Aikaio

19.1. Na k&Be mapdmovo 1 Saopd Tou MeAdTn évavtt TG TpAamedog AVOPOPIKA HE TNV KAPTA TOU, PTOpsl va

amevBuvetal €ite ot appodla oteAéxn Twv Kataotnpdtwy cuvepyaoiog tov, site otov Topéa Client Conduct tng

EBvikng Tpamnelag:

- JUMTIANPWVOVTOG TNV NAEKTPOVIKA Popua uTtoBoAng oxoAiwy, umtodeifewv 1 Tapamdvwy, Tou eival Slabéoun otnv
totooeAida tng Tpdmelag, www.nbg.gr,

- XTéAvovtag e-mail atn SievBuvaon customer.service@nbg.gr,

- ATIOOTEAAOVTOG ETILOTOAN 1) TO OXETIKO €VTUTIO, TO omoio gival StaBéaipo ota Kataotipata tng Tpdmelag:

o Taxudpopkd otn Stevbuvon: EBvikn Tpamela tng EAM&SOG A.E., Topéag Client Conduct, Opripovu 30, 106 72 ABrva, f

o péow fax oto +30 210 33 47 740.

AVOAUTIKEG KOl ETILKOLPOTIONEVEG TIANPOPOPIEC Yia TN Stadkaoia UTTOBOANRG TTAPATIOVWY KOL TA OTOLXELX ETILKOWWVIOG

NG Asttoupyiag Slaxeiplong mapamovwy eival Stabéoipueg otnv WotooeAida tg Tpamelag www.nbg.gr. H Suvatotnta

UTIOBOANG TIOPOTIOVWY TIAPEXETAL SWPEAV.

Nepattépw, yia k&GO Stapopd 1 Sieveln, o MeAdtng €xel otn SiaBeon Tou edIkeG Sladikaaieg eEwdikaoTikAg emiduong

Slapopwyv, ameuBuvOpEVOG Ot POPELG EVOANAKTIKAG €Ttiduong Slapopwy, OTwg 0 EAANVIKOG XPpnUOTOOLKOVOUIKOG

MeooAafntrg, Maooohiag 1, 106 80 ABrva, TnA: 10440(aoTikni xpewaon)/+302103376700(51eOveig KANTELS), LOTOTEAISQ:

www.hobis.gr, o Xuvriyopog Ttou KoatavoAwTtn, AAAe&avdpag 144, 114 71, ABrva, tnA: 2106460862, oTooeAida:

www.synigoroskatanaloti.gr. AVOAUTIKOTEPEG TTANPOPOPIEG Yla TN SUVATOTNTA TIAPATIOUTIAG TIAPATIOVWY OF (POPELG

EVOAOKTIKNG eTiAvong Stapopwv sival Stobéoipeg otnv otooeAida tng Tpamelag www.nbg.gr.

19.2. Katd tomov appodia AKaoTApLa yla TV emiduon kéBe Sla@opdq Tou TNyadlel AUETA 1 EUUETO OTIO TNV EQAPUOYN

NG mapovoag ovppaong, opiovral gite Ta SikaoTApLa Ta omoia eivat appodia katd Tov KMoAA (dmtwg Tou tomov £8pag

Tou MMeAdtn ) Tou TéTMOU cvvayng TnG cVMPaoNC) eite Ta Sikaotnpla TG ABrAvog, spappootéo de Sikato eivan to

EAANVIKO.

NMAPAPTHMA
‘Opot Xpniong tng Ynnpecsiag Acpoaiwv ZuvaAlaywv Mastercard Identity Check
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1.Meprypapn tng Yrnpeciag

H umnpeoio Mastercard Identity Check tng EOvikAg Tpdmelag, pe TN XPAON TNG omolag emMITUyXAveETAL N LoXupn
Tautomoinan tou Katodxov, Katd Tnv évvola TnG oVPPacn-mAaiolo, tpoa@épel atov Kadtoxo tng K&ptag éva emumAéov
eminedo aoPAAELAG OTIC CUVOAAQYEG TOU OTO SLaSIKTUO gAayloTOTIOLWVTAG TNV TiBavoTNTA PN €§0VCaL0S0TNUEVNG
xpnong tg Képtag tou. H xprion tng unnpeoiog Mastercard Identity Check tng EBvikng Tpamelag ivat Suvatr pévo
Yyl ouvoAayEG e TNV Kapta o eTXELPAOELG TIOV €lval TILOTOTIOINUEVEG OTNV UTnpeoia Mastercard Identity Check
(EQEENG «TILOTOTIOINMEVN ETILXELPNON» 1 «TILOTOTIOINUEVEG ETILXELPNTELG»).

2.Motomoinon

K&Be popd ov o K&toxog mpaypatomolel ayopd oto Siadiktuo pe xprion tng K&pTog, os TiioTomoLnévn emLxeipnaon,
QPOV KATOXWPNOEL TOV aplOpd, TNV nuepounvia AnEng kat to CVC2/CVV2 tng Kaptag, epgavidetal n 06évn tng
unnpeoiag Mastercard Identity Check, n omoia meplAapufavel oTolXEla YI TN OUYKEKPLUEVN ayopd, KaBwg emiong Kal
SuvatotnTta emdoyng amd Tov KATOX0 Tou TPOTIOU He Tov oTolo Ba TtpaypatomolnBel n loxupn TaUTOTOINoN WOTE
va eyKpLBel kat va oAokANpwOel n ocuvadayn.

EldikoTEP 0 KATOXOG HTTOPEl v ETHAEEEL TNV LOXUPT TAUTOTIOINGCT TOU PE KATIOLOV amtd TOUG aAKOAOUBOUG TPOTIOUG:
o) péow TG umnpeaiag Internet Banking.

Ep’' 6oov o Katoxog eival eyyeypappévog otnv umnpeoia Internet Banking pmopei, Ttpwv amd tnv oAokApwaon tng
ayopdG VO TIPAYHATOTIOLOEL £[0050 0TNV UTINPECIA e TO OVOPA XPAOTN KAl TOV KWSLIKO TIPOCTRaong Kat eV ouvexeia
va gykpivel Tn ouvaAAayn. Mpokelpévou va oAokAnpwOei n €ykplon tng cuvodayng o Katoxog Ba AdPet Kwdiko piag
Xpriong (One Time Password - OTP) gite pe ypamto pAVUPS péow TNG e@appoyng Viber ) pe SMS otov aplOud Kivntou
TNAEPWVOL TIOV €xel SNAWOEL Kal gival KATaxwpnuévog ota apxela tng Tpdmelag WG TNAEPWVO ETIKOWVWVIAG 1 W
«Kwvnto TNAEPWvVOo amooToAng Kwdikov pag xpriong (OTP)». Metd tnv emihoyn Tou onpeiouv anootoAng tov OTP, o
Kdatoxog Ba mipémel va eTtiAé€el 'YTTOBOAR' TipokelpEvoL va dnpovpynBei to OTP.

2Tn ouvéxela, sppavidetal n emopevn oBdvn Tng umnpeoiag, otnv omoia TEPAPPAVETAL HEPOG TOU TIAPATIAVW
apBpoU KvNToU TNAEPWVOL OTOo oTtoio £xel oTaAel To OTP, kaBwg emiong kat To Tedio oto omoio TpemeL 0 K&toxog
va kotaxwpioet to OTP Tou éAafe.

Y& mepimTwon mov o aplBpdg KvntoL ThAepwvou eivat AdBog i eav o Kdtoxog aduvatel yla texvikolg Adyoug va
A&BeL To ypamtd pAVLS , Oa TipETeL eite va atroel ‘Tliow' TIPOKELUEVOL VA ETILOTPEWEL OTNV TIPONYyoVleVn 086vn Kal
va eTIAEEEL TNV EVOAAOKTLKA P€B0S0 TTloTOTIOINONG E(TE VA ETILOTPEYEL OTNV LOTOCEAIS O TNG ETILXELPNONG YLO var eTIAEEEL
GAAOV TPOTIO TIANPWHNAG, €@’ OCOV TIOPEXETAL.

K&Be OTP mou amootéAAetal otov KATtoxo eival povadikd ylo TN OUYKEKPLUEVN CUVOAAQYN TIOU Slevepyeital Kat
Sev umopel va xpnotpomotnBel yla tn Sevépyela EMOUEVNG CUVOAAYAG.

MeTé amd TO PEYLOTO ETITPEMOUEVO apLOUO TTpooTiabelwy loaywyng ykupou OTP atnv totooeAida tng idlog 1 GAANG
TILOTOTIONMEVNG ETTLXElPNONG, N K&pTa Sev Ba pmopei va xpnotpomolnBsl otnv untnpecia Mastercard Identity Check kot
o K&toxog Ba mipémel va eTikolvwvAoeL pe Tov Topéa Eumnpétnong MeAatwv tng Tpamelag.

Ye mepinmtwon cAAayng Tou aplBpoy Kvntov TNAEPWVOU 0 KAToX0G TTpEmel var SNAWOEL Ta véa atolxeia otnv Tpamela
péow omoloudnmote Kataotnpatog i péow tng umnpeoiag Internet Banking, epdoov gival eyyeypappévog xpnong, Ko
TOPAAMNAQ va Ttpookopioel o' eva Katdotnpa tng Tpdmelag To OXETIKA eMPELAWTIKA £yypapa amd a§lOTIOTEG KOl
ave€ApTNTEG TINYEG.

B) néow tng epappoyns NBG Mobile Banking.

Ep’ 6oov o K&toxog Siabétel Tnv epappoyr) NBG Mobile Banking pmopel va tnv emAéEeL yla TNV loXupr Tautomoinon
Tou. Mpwv amoé TNV oAokARpwaon TNG ayopdg Ba AdPel elbomoinon (push notification) oto kvnTtd TOL TNAEPWVO KOl POV
TIOTAOEL TTAVW oTNV €l8omoinon Kot EL0EABEL 0TNV EQAPHUOYN HE TOUG TIPOCWTIKOUE TOU KWOKOUG (OVopa XprRotn Kot
KwSIKOG TpooPaong) i péow tng Stadikaoiag ypriyopng ovvdeang (fast login) pmopet va eykpivel tn auvodiayn.

Y) néow TG epappoyns NBG Authenticator.

Ep’ 6oov o Katoxog SioBétel Tnv epappoyn NBG Authenticator umopei va tnv emAé€el yiax Tnv loxupn tToutomoinon tovu
UTO TNV TPOoUTIOBe0N OTL N ZVOKELT TOU gival auvdedepévn aTo SLaSIKTVO Kal gival evepyoTiotnuévn n duvatdTnta AGPng
eldomooswv (push notification). Mpwv amd TNV oAokAnpwon g ayopdg Ba A&fet etldomoinon (push notification) oto
KWNTS TOU TNAEPWVO Kol ooV TIATAOEL TIAVW 0TV £1doToinon Kol EL0EABEL oTNV e@appoyn eloayovtag tov PIN 1tou
€XEL SNULOVPYNOEL KATA TNV £YYPAPH TOU 0TNV UTINPESIA | TO SOKTUALKO Tou amotunwpa (Touch id) A n avayvwplon
mpoowtov (Face id) Ba ep@aviotolv otnv 006vNn TNG €PAPHPOYNS T aToxela TNG ouvaAAayng dnAadn to Toaoo, N
EMWVLIa eTiiXElpnoNg KoL Ta 4 TeAeuTala Pneia Tou aplBpov g Kdptag mov Ba XpnotpomonBel yia tTnv oAokAnpwan
NG ouvaAAayng. O Katoxog Ba kAnBet va eTtidé€el Tnv emPefaiwon A TNV amdppiyn TG CUVOANXYAG HECW aVTIOTOLX WV
TANKTPWV TIou gp@avidovtal atnv Sla 086vn. Itn ouvvéxela Ba evnueEPWOEL Yl TNV EMITUXNHEVN OAOKANPWON TNG
Sladikaaoiog A tnv amdppuPn Tng cuvorraync. H Stadikaaoio €ykplang Tng ouVoAAYNG Kat N TEAKN xpeéwaon TG KapTtog
OAOKANPWVETAL HETW TOU NAEKTPOVIKOU KATAOGTAUATOG TOU EUTIOPOV. Katd Ta Aot loxvouv ot ‘Opot kot Mpolmobéoelq
xpnong tng spappoyng NBG Authenticator, Toug omoioug o Kdtoxog, €@’ 6cov Sobétel TNV gpappoyn, €xel Adn
amodexOel.

3.Acpaieiax
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3.1. O Kdtoxog eival amokAeloTIK& LTtEVOUVOG YL TNV AoPaAf xprion tng vrinpeaiog Mastercard Identity Check. Aev Ba
TIPETIEL VO KATAYPAPEL 1) amtoBnkeveL omtolovdnmote OTP, OUTE GUYKEKOAUUUEVA 1] KPUTITOYPOPNUEVO OE OTIOLOSATIOTE
M€0O 1} VO TOV KOWVOTIOLEL 08 GANO TIPOCWTIO.

3.2. E&v o Katoxog vroyiadetal A ywwpidel OTL KATIOLOG GAANOG HTIOPEL VA XPNOLUOTIOLEL 1) £XEL XPNOLULOTIOTEL TO KvNTO
TOU TNAEQWVO 1) €xeL TTpdafaon 1 yvwpilel omotovdnmote OTP, TIPETEL VO ETIKOW WV OEL Apeoa pe TNV Tpamela, oTov
TNALQPWVIKO optBud +30 210 4848484,

3.3. Ze mepintwon mov o K&toxog Slamotwoel 6Tt Stevepyndnkav pn e£0VcloS0TNUEVEG CUVOAAQYEG E TN XPNON TNG
umnnpeoiog Mastercard Identity Check, umoxpeoutal va evnuepwaoel apeoa TNy Tpdmela 0TO TNAEPWVO TIOU AVOPEPETAL
oTOV 0pO 3.2. TIlo TTAVW.

3.4. NapdAewPn KATOLOG 1 KATIOWWY amtd TLG EVEPYELEG TIOU TIEPLYPAPOVTAL OTIG TIPONYOVHEVES TIAPAYPAPOUE, GUVIOTA
Bapeia apéreta ek pépoug tou Katdyov, wote otnv mepimtwaon autr, o K&toxog kat o MeAdtng Sioxtnpovv tnv TARpn
€uBYVVN yl TUXOV Slevépyela pn e§oValodoTNHEVWY CUVOAAaYWV Kal TNV €€ autng {npict Tou MeAdtn kot o MeAdtng
UTIOXPEOUTAL VO EE0PANTEL TO GUVOAO TWV CUVOAAQYWV TIou Slevepyndnkav Xwpig kaveévav Teploplopd.

4.Xpnon NMAnpowopiwv

4.1. H EBvikn Tpdamela SeopeveTal VA KAVEL XPRON TWV TIPOCWTILKWY TIANPO@opLwVY Tou Katdxou cUpWVA PE TNV
MoAwtikn Mpootaociog Mpoowtmikwy Asgdopévwy, n omoia €lval avopTnpévn otnv OTooeAida tTng www.nbg.gr.
4.2. H Tpamela Se0UEVETAL VA NV QTIOKOAUTITEL KOO TTPOCWTIKA  TIANpo@opiar Tou KAtOXou OTIG ETILXELPNTELG TTOU
OUMHETEXOUV OTNV UTtnpeaia Mastercard Identity Check.

5.Tpomomouoseig

Ot 6pol tng vmnpeaiag Mastercard Identity Check Svvavtal va avaBewpovvtal amnd tnv Tpamela pe okoTo Tn BeAtiwon
r TNV avaPaduon tng unnpeciog, omotednmote kablotatal avaykalo, Xwplg TponyoUpevn evnuéPWon Tou MeAdTn Kat
Tou Kotoyou. O MeAdtng Kot 0 KATOX0G LUTIOXPEOUVTAL VAl ETILOKETITOVTOL TNV LoTOoEASa TG Tpdmelag www.nbg.gr o€
TOKTA XPOVIKA SLOOTHAMATA, TIPOKELMEVOU VO EVIEPWVOVTAL YO TUXOV avaBewpnon Kol ETKALPOTIOINON Twy  Opwv
XPnong g vmnpeoiog.

6.AvaoToAn/TEPUATIGHOG XPAONG TNG UTINPETIiag

6.1. H Tpamela Sikawovtal va avaoTeidel i va TEpRATIoEL TN Xprion Tng unnpeoioag Mastercard Identity Check yla Adyoug
ao@oAeiag 1 yla GAAo omoudaio Adyo (OTwG evOeIKTIKA o€ TepimTwaon PA&BNg i SuoAsrtoupyiag, SLOKOTIAG TNG
ouvepyaoiag Tng Tpamedag Pe TOUG TTAPOXOUG TNG UTINPECIAG KATL), EVNHEPWVOVTOC ToV MeAdtn kat Tov Kdtoxo péow
NG LOTOCEAISOG TNG EYKALPWG TPV TNV AVACTOAN/TEPUATIONO, EKTOG EAV CUVTPEXOLV EEAIPETIKEG TIEPLOTATELG TIOU
ETPAAOLY TNV GUECN AVOAOTOAN/TEPUATIONO XPrONG TNG UTnpeciag, onote n Tpdmnela Ba evnuepwaoel Tov MeAdTn Kot
Tov Kétoyo AMECWG META.
6.2. X& mepimtwon mou n Képta tou MeAdtn Tadoel ylor oolodAToTe AOYO VA TIaPEXEL TN SLVATOTNTA SLEVEPYELQG
OUVOAAQYWV (TL.X. AOYW OTWAELOG, KAOTIAG, KOTAYYEAIQG TNG OUMPAONG KATT), N ouykekplpévn Kapta Staypdpetan amd
™mv UTINPECiaL.
7.EvOUvVn

7.1. H Tpdamela Sev euBuvetal ko' olovSATIOTE TPOTO Y& TNV TOLOTNTA TWV ayaBwv 1 uTNPectwy 1o 0 KA&Toxog
ayopadel i TOU TIAPEXOVTOL ATIO TIG ETILXELPNOELG ME TIG OTIOIEG CUVOAAATTETAL.

7.2. Eniong n Tpamela Sev euBUveTal 08 KOpia TTEPIMTWON YOt GUETEG 1) EPUETEG, (NIEG I} ATTWAELEG, OTIWG EVOEIKTIKA YLt
@BopA 1 KATACTPOPH TOU UTIOAOYLOTH 1 TNG TNAEPWVIKAG UTINPECIAG i YLt TUXOV LOUG TIOU EVOEXETAL VO TIPOTBAAOLY
Tov €EOMAIOMO Tou Katoxou i GAAQ TIEPLOUGLOKA TOU OTOLXEI AOYyWw TNG MPOOPOONG TOU OTIG LOTOCEAISEG TwV
ETILXELPNOEWV.
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