EONIKH TPAIMEZA THZ EAAAAOZ A.E

TYNOMOIHMENO AEATIO MAHPO®OPIQN
VIRTUAL PREPAID MASTERCARD

KepdAaio Mepiypagn

Kuplog EONIKH TPAMEZA THX EAANAAOX AE., Aibhou 86, 102 32 ABnva, pe apiBud .E.MH.237901000
(nAekTpovikn dielBuvan: http://www.nbg.gr)

AikaioUyol EvAAIKa @uoikd TTpoowTTa, XprioTeg Internet/Mobile Banking Tng Tpdtredag.

Meprypa@n Tou
POoiovTOog & BIdPKEIX
10x00g

—  AuAn, TTpoTTAnpWHEVN, ETTAVaQOPTICOPEVN KAPTA
— H didpkeia 10x00g TG cuufacng eival adpioTtn. H kdpTa 1oxUel yia 5 €Tn KOl QVOVEWVETAI QUTOPATA
£va pfva TpIv o1ro TN ARén ng.

Xprion Tou
mpoiovTog/ZuvaAAayég

Me xprion TnG KApTag dievepyoUvTal ayopES TIPOIOVTWY A UTINPECIWY OTNV EAAGSA Kal OTO £EWTEPIKO HETW
01a8IKTUOU, TaOXUOPOUIKEG Kal TNAEPWVIKEG TTAPAYYENIEG, YIa TIG OTTOIEG DEV OTTAITEITAI PUOIKN TTAPOUTIia
KAPTOG, O€ ETIXEIPATEIG I POPEiG TTou auvepydlovtal pe Tnv MasterCard kai @épouv 1o orijpa MasterCard.
H Kapra, emiong, emmpémrel TAnpwuég ae AOY (6TTwg TTANPWHESG @OpwY, TEAWV KUKAOQOPIAG KATT),
TTANPWUEG GOPAAICTPWY KOBWG Kal TN duvaToTNTa SIEVEPYEING TTPO-EYKEKPIMEVWV OUVAAAQYWV Kal
ouvaAAaywv TTpo-Kpdtnong o€ Eevodoxeia Kal evoikiaon autokiviTwy. EmimAéov n Kdpta mmapéxel

Tn duvatdTtnTa dievépyelag TTANPWHWY Tou Katdxou pe Aueon XpEwaon HECW TTAYIAG PN EVTOARG.

Opia cuvaAAaywyv *

A) ®opTiONG:

—  EAaxioTo 6pio @dpTiong ava ouvaAAayr): 10€

—  MéyiaTo 6pio @opTiong avda cuvalAayn: 250€ - 2.500€

—  MéyioTo 6pio @bépTIonG ava nuépa: 500€ - 5.000€

—  MéyiaTo 6pio @opTiong ava £1og: 2.500€ -50.000€

MéyioTo 6pIo @OPTIONG yIa TO GUVOAO TwV TIPOTTANPWHEVWY KAPTWY Tou TTEAGTN avd £Tog: 2.500€ -
50.000€

B) Ayopdg:

— - Hpepnaoio 6pio: amd 500€ £wg 5.000€

O xpnoTtng utropei va emIAEEEl Gplo pE TINA TTOAAaTTAGaIa Tou 500.

MéyioTo 6pi0 ayopwy yia To GUVOAO TwV TTPOTTANPWHEVWYV KAPTWY Tou TTEAATN avd £1og: 2.500€ -

50.000€
—  Mnviaio 6p1o: amd 1.000€ ¢wg 10.000€

N Ek@opTiong:
— Emoio 6pio ekpopTioewv: 2.500€ - 50.000€
Méyi0TO GpIO EKPOPTIONG YIO TO GUVOAO TWV TTIPOTTANPWHEVWY KAPTWV Tou TTEAATN avad é1og: 2.500€ -

50.000€

Tuxov TTooG ek@OPTIONG KATA TN DIAPKEIA TOU £TACIOU KUKAOU, Ogv atreAeuBepwvouv avTioToixa 1o 6pIo
@opTIong TG KépTag.

Emitékio Aev ugioTatal. O xpAaTng eEopAei/xpewveTal AUETA TO EKATTOTE TTOCO.
E@damag cuvdpoun Aev uvgioTaral.
ékdoong/avavéwong

Noirég Xpewoeig

A) ‘E€oda @opTIONG:

Moocd @oépTIong Mpounésia
10-200,00€ 2€
200,01-500,00€ 3€
500,01-2.500,00€ 5€
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B) ‘E€oda ek@oOpTIONG: 2€

AlguKpIViOEIG:

—  H mpopnBeia @oépTiong dev EICTIPATTETAI OE TTEPITITWON TAKTOTTOINONG XPEWOTIKOU UTTOAOITIOU TNG
KApTaG PIKpOTEPOU TwV 10€.

—  Zg TTEPITITWON TTOU TO TT0G0 TNG EKPOPTIONG €ival PHIKPOTEPO OTTO TNV TTPOUnBeIa eKPOPTIONG, TOTE Ba
e10TTpaxBei wg TTpounRdela To CUVOAIKS TTOOO TNG EKPOPTIONG.

N 'E§oda ayopwv

Ayopd e vouioua 0€
OUVOAAQYNG TO EUPW

MpopnBeia 2% eTi TOU
MeTarpotriig TT000U TNG
>uvaAAdypaTog yia ouvaAAayng
ayopEG O€ VOUIoUO O€ EUpW, ME
ouvaAAayng dideopo min 1€

Tou €

-

MpoitroBéoeig UTTO TIg
oTroigg gival Suvatov va
TPOTTOTroIN6ouV ol
TTPOAVAPEPOUEVES
XPEWOEIG

H TpdmeCa diatnpei T0 SIKAIWPO CUVEKTIHWVTAG TIG GUVONAKEG TNG aYOPAg KOl TOU aVTOYWVIOHOU, KaBwg
KOl O€ TIEPITITWAON OVATIPOCAPUOYNG TwV EMRapUVOEWY Twv OIEBVWV OpPYaVvIOUWY KAPTWYV, VO
CUUTTANPWOEI i} VO TPOTTOTTOINCEI TIG ETTIBAPUVOEIG, EVNUEPUWVOVTAG OXETIKA TOV XPAOTN PE OTTOIOVONTIOTE
TTPOo@opo TpoTTo, TpIdvta (30) NUEPES TTPIV TNV EQapuoyr Toug. Tuxdv TpOTTOTToiNcN avapTdTal oTnv
10TooeAida NG Tpdtredag www.nbg.gr kai TTapaTifetal oto TinoAdGyIo Epyaciwy auTrg TTou gival dloBEaiuo
gToV XPNOTN OUMQWVO HPE T TTIPOPRAETTOMEVA OTIG 10XUOUCEG KAVOVIOTIKEG OIOTAEEIC Kal PBpiokeTal
avapTnuévo og kaBe Katdotnua tng Tpdrredag kal oTnv 10To0gAida Tng www.nbg.gr.

Evnuépwon Xpnotwyv

1) O XpAOTNG €vnUEPWVETAL: a) yia TIG KIVAoEIG TG KapTag Tou péow Tng utrnpeaiag Internet/Mobile
Banking kai B) yia 1o diaB£oipo uttéAoiTio Tng Kaptag Tou péow Tou Kévrpou TnAepwvikng EEuttnpétnong,
ME apiBud +30 210 4848484 kai Tng uttnpeaiag Internet/Mobile Banking.

O xpnoTtng péow Tng utinpeoiag Internet/Mobile Banking Tng Tpdmedag, éxel TpdoRaon OTIG KIVAOEIG TNG
KdapTag Tou KaTd TO TEAEuTaio TPIUNVO, TIG OTTOIEG PTTOPEI va aTTOBNKEUEl KAl VA EKTUTTWVEI €@’ GO0V TO
emBupei. Evnuépwaon yia 6Aa Ta TTapatr@vw TTOpEXETAI €TTIONG Kal péow Tou Phone Banking. KdaBe
ouvaAdayf pe Tnv Kdpta karaypd@etal oto pnyxavoypa@ikd ocuoTtnua g Tpdmelag Kal o OXETIKEG
EYYPAPEG Kal Ol EKTUTTWOEIG AUTWV atrd TO pnyxavoypagikd cuoTtnua Tng Tpdrredag cuvioTouv TTARPN
aTTOdEIEN AVa@OPIKA UE TIG EVTOAEG TOU XPrOTN Yia Tn SIEVEPYEIQ TWV CUVOAAQYWV, ETTITPETTONEVNG OUWG
avtamodeigns. O xprioTng ogeiAel va TTapakoAouBei TNV Kivnon Twv AoyapIacuwy TOU Kal va EI00TTOIE
auéowg TNV Tpatreda OXETIKA WE MN EYKEKPIMEVEG ) €OQPAAPEVEG OUVOAAQYEG, KaTd Ta €10IKOTEPA
TTPOoRAETTOMEVA OTN oUPBaon-TTAaicIO.

2) MNa otroiodATToTE TTANPOYOpPIa 1 dlagopd GXETIKA PE Tn XPron TnG KapTag, Aeitoupyei 6Ao 10 24wpo/7
nuéPeS TNV €ROouGda To TNAEQWVIKG KEVTpo TNg EONIKHZ TPAMEZAZ, pe apiBud +302104848484 (1o
KOOTOG KAoNg kabopileTal atrd Tnv Io0XUouaa TIoAoyIaknA TTOMITIKA Tou TTapoxou Tou Katdyou BAcel Tou
TIJoAoyiou yia €BvikéG KAAOEIG). TIG TTapaTTavw TTANPOQOPIEG UTTOPEITE va TIG avalnToeTe Kal OTnV
IoTooeAida www.nbg.gr.
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Noitrég MAnpo@opieg

1) TiaToug époug Kai TIG TTPOUTTOBETEIG DIEVEPYEIAG TTPAEEWY TTANPWHWY EQAPHOZETAI TUUTTANPWHATIKA
Kal utreployUel N oUUBaoN-TTAQICIO yIa TIG UTTNPEGIEG TTANPWHWYV N OTTOIA CUVATITETAI PETAEU TWV
18iwv oupBarropévwy kal diTreTal atro Tov N. 4537/2018 (PEK A’ 84/15.5.2018).

2) H kdpta avikel kal TrTapapével oTnv Kupldtnta tng Tpatedag. O xprioTng Kal povo autog, aTTOKTA TO
dikaiwpa xpriong 1ng Kdptag oup@wva Pe TOUG EKATTOTE I0XUOVTEG OPOUG.

3) Ta tn xopriynon Kai Xpron Tng KApTAg atraITeiTal va €Xel TTponynoei n eyypa@r) Tou XprnoTn oTnv
uttnpeoia Internet/Mobile Banking Tng Tpdtregag, KabBwg kai n UTTapén KatabeTikou Aoyapiaopou Tou
XpARoTtn otnv TpdTtreda.

O xpAoTNG OQeiAel va PEPIUVA YIa TNV aTTOTEAETUATIKR @UAAEN Twv aToixeiwv TNg KapTag TTou Tou £xouv

YVWOTOTIOINBEI, va JNV Ta avaKoIVWVEI KAl VA [NV Ta XOPNYEi G€ TPITa TIPOCWTTA KAl YEVIKA VO JEPIMVA YIa

Tn un dloppor Toug o€ OTToIoVOATIOTE TPITO. INa TuxdV atrwAEla, KAOTTA, UTTECaipEDn | Un EYKEKPIPEVN

xprion Tng képtag, o Karoxog Ba mpétrel va KaAéoel auéowg oTov THAEQWVIKS apiBuod +30 210 4848484,

0 otroiog Aeitoupyei 24 wpeg 10 24wpo i Vo atreuBuvBei oe otrolodniTrote Katdotnua. Q¢ Tpog TIg

UTTOXPEWOEIG Kal Tnv €uBlvn Tou XpPrioTn 1oXUouv Ta TTpoPBAemopeva otn oluBaon-TTAdiclo yia TIg

UTTNPECIEG TTANPWHWV.

4) E@’600v 0 XpAOTNG TTpaypaToTroinoel Ye Tnv Kapta tou cuvaAAayr) oe cuvadAAaypa, auTr emRapuveTal

pe €€0da. Ta ekdoToTe 10XUOVTa €€0da TTapaTiBevTal 010 TIMOAGYIO epyaciwv TnG Tpdmelag TTou eival

d1aBéaiyo aTov XpnoTng, oUP@WVO WPE Ta TTPORAETTOPEVA OTIG I0XUOUCEG KAVOVIOTIKEG OIATALEIS Kal

Bpioketal avapTnuévo oe kaBe Katdotnua tng Tpdmelag kal otnv 1oToogAida tTng www.nbg.gr. Ze

TEPITTITWON oUVAAAOYG o€ CUVAAAaypa, TOo TTood TNG cuvaAAayng SecpeUETAl KATA TN XPOVIKA GTIYUR TG

OIEVEPYEIAG TNG TTAov TTOoO0CTOU Orpepa 2% €TTi TOU TTOOOU GUVOAAQYNG YIa TUXOV OUVOAAQYUOTIKE

d1apopd, To OTT0i0 TTOCOCTO OTTOSECUEUETAl £V OAW 1 €V PEPEI KOTA TNV €KKABAPION Kal XpEwan Tng

ouvaAAayng ato Aoyapiaoud Tng Kaptag. H agia Tng cuvalAdayng petarpémeral oe Eupw pe Bdon tnv

TIu TToU opiCel o d1EBvAG opyavioudg Mastercard, kaTd TNV nuepounvia kKal wpa emeepyaciag Kai

ekkaBdpiong Tng ouvaAAayng. MNa TG ouvaldayég oe vopioua xwpag Tou EOX, o Kdaroxog ptropei va

EVNUEPWVETAI YIA TIG SIOCUVOPIAKEG XPEWOEIG KAl TIG CUVOAAQYUOTIKEG ICOTIUIEG HEOW TOU OUVOECHOU

https://microsites.nbg.gr/fxrates. Fa TG AoITTEG ouvalAayég o€ ouvaAAaypa, o XPAoTng UTTOpPEi va

TIANPOQOPEITAI TIG EKACTOTE I0XUOUCEG TINEG METATPOTIAG TWV VOUICUATWY TTOU XPNOIMOTIOIEl 0 WG AVW

O1EBVAG opyaviouog MEOW g I0TOo€AiIDag auTtou

((https://www.mastercard.com/us/personal/en/cardholderservices/currencyconversion/index.html), oTtnv

oTToia dIATIBETAI NAEKTPOVIKOG UNXAVIOUOG METATPOTING. 'ExovTag utr’ oywn 611 01 GUVAAAQYUATIKEG ICOTIUIES

HeTaBAAAoOvVTal GUVEXWG, N 100TIUIA TTOU £QApuOaBnKe KATA TO XPOVO €TTEEEPYATIag Kal EKKaBApIoNg TNG

ouvOAAayG EVOEXETAI va €ival DIAMOPETIKA OTTO AUTH) TTOU iOYXUE KaTA TO XPOVO TTPAYUATOTIOINONG TNG.

Aiadikaoigg Siaxeipiong
TAPATTOVWV

Ma kaBe TTapdTmovo r dlagopd Tou XPNaTn évavtl TNG TpaTTedag avagopika Pe TNV KAPTA Tou, PTTOPEi O
TPWTOG va atreuBiveTal ite 0Ta apuodia oTeAéxn Twv KataoTnudtwy ouvepyaaiag Tou eite aTov Topéa
Client Conduct Tng EBvikng Tpdtredag:
- ZupmAnpwvovTtag TNV NAekTpovik Pépua utToBoARG axoAiwy, uTTodEiEEwv A TTapaTTévwy, TTou Eival
d1a0¢aiun otnv 1I0Too€AiIda TNG Tpdatelag, www.nbg.gr,
- ZtéAvovtag e-mail atn dieuBuvon customer.service@nbg.gr,
- ATOOTENAOVTOG E€MIOTOA 1] TO OXETIKO €VvTUTTO, TO OTToi0 €ivalr dlabéoiyo ota KataoTthuata Tng
Tpdmelag:
0 Taxudpouikd atn dieBuvon: EBvikA Tpdtela Tng EAAGSOG A.E., Topéag Client Conduct, Oufipou
30, 106 72 ABrva,

o péow fax ato +30 210 33 47 740.
AVOAUTIKEG KOl ETTIKAIPOTTOINUEVEG TTANPOPOPIES Yia Tn diadikaagia UTTOBOANG TTapaTTévwy Kal Ta OTOIXEI
€TMKOIVWVIaG TNG Aeiroupyiag diaxeipiong mapatmévwy gival diabéaipyeg otnv 10TooeAida tng TpdrreCag
www.nbg.gr. H duvatotnTta uttoBoArG TTapaTTOVWY TTOPEXETAI DWPEAV.
Mepaitépw, yia KAOe diagopd A IEVEEN, 0 XPROTNG £XEI OTN DIABECT) TOU €IOIKEG DIadIKaaieg eEWOIKATTIKAG
emiAuong dlapopwyv, atmeubBuvopevog g€ QopEiG eVAANOKTIKAG TTIAUCNG dlapopwyv, OTTwWG 0 EAANVIKOG
Xpnuartooikovopikdg  MeooAaBntig, Maooahiag 1, 106 80 ABrAva, TnA: 10440 (0OTIKNA
xp€wan)/+302103376700 (d1ebveig KAAOEIG), IoTooeAidA: www.hobis.gr, o Zuvryopog Tou KatavaAwTn, A.
AAe€avdpag 144, 114 71, ABrAva, TnA: 2106460862, 10T00€AIda: www.synigoroskatanaloti.gr.
AvaAuTIKOTEPEG TTANPOQOPIEG yiIa TN duvatdTNTA TTOPATTOPTIAG TTAPATIOVWY O QOPEIG EVOANAKTIKAG
etmiAuong dlapopwyv eival diaBéaipeg atnv IoToogAida TG TpdTrefag www.nbg.gr
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* Ta péyiota 6pia ouvalAaywv kaBopi¢ovtal Kal atrodidovrtal atrd Tnv Tpdammela kaTtd Tn SIAKPITIK TNG EUXEPEIR, TUPQWVa PE TNV MoNITIKA
TNG KaI TIG EKAOTOTE I0XUOUCEG VOUOBETIKEG KOI KOVOVIOTIKEG BIOTAEEIG.

ZemTéuPplog / 2021 2EN. 4 ANO 4



