TYNOMOIHMENO AEATIO MAHPO®OPION
Prepaid Mastercard Kowvwvikig AAAnAgyyung (KA)

KepdaAaro Meprypapn

Kuplog EONIKH TPAMEZA THX EAAAAOX AE, Awdhou 86, 102 32 ABnvo, pe apBud .E.MH.237901000,
(nAektpovikn Slevbuvan: http://www.nbg.gr)

Awkoovyot AKOLOVUXOL TWV EKACTOTE TIPOYPAPUATWY OAANAEYYUNG. EvEelkTikd, Kowwvikd Elgodnua AMNAgyyvng
(KEA) & Emidopa Kowwvikng AAMNAeyyung uvtaglovxwv (EKAZ).

Meprypapn Tov »  TpomMANPWHEVN, EVOWHATN, EMAVAPOPTILOHEVN

TtpoiovTog & SLapkelx » Kdpta contactless texvoioyiog.

Loxvog » H dudpkela oxvog tng oVpBaong xopnynong Tng KApTog elvat adplotn. To TAAOTIKO TNG KAPTOG

LOXVEL YL 5 €T, HETE TNV TIAPOSO TWV OTIOIWY UTLEPYXEL SUVATOTNTA AVAVEWONG UTIO TIPOUTIOBECELG.
Xpron Tov H Képta emtpémnel otov K&toxo tn Stevépyela VOULLWY CUVOAAQYWY oTNV EAGSa Kol 0To €EWTEPLKO,

TPOiOvVTOG/ZuvaAAayég elte pe Quokn mapovoia tng Kaptog eite xwpig oauth (LEow SLASIKTUOU, TOAXUSPOUIKEG i TNAEPWVLKEG
TIOPAYYEALEG, TIPOEYKPLOELG CUVOAAYWV), OE ETILXELPATELG i POPELG IOV cuvepyalovTal e tn Mastercard
Kol @épouv TO onpa Mastercard, KoBwg Kol 08 CUVOAAAYEG O KOTAOTHHUOTO KOL OF HNXOVAROTO
ouTOpHaTNG cuvodayng (ATM) péoa ota opla tou kaBopidovtal amd tnv Tpdmela A TG NOUOPOTIKESG
ApxEG, (téoo otnv EAGSa Ko 0To €EWTEPLKO). ZLyKEKPLUEVA HEow Twv ATM tng Tpamelag, o Katoxog
€xeL TN SuvaToTNTA VO TTANPOPOPNBEL TIG KIVAOELG Kot TO uTtoAoLTto TnG K&ptoag Tou. H Kapta emutpénel,
N SLEVEPYELD QVETIOPWY CUVOAAAYWV YLt TNV €£0PANCN TOU QVTITIHOU VOUIUWY CUVOARYWY TNG OF
ETUXELPNOELG TIOU SlaBETouV. €18IKEG OUOKEVEG amodoXNG TETOlwV cuvoAAaywv (Contactless EFT/POS).
AVETIOQEG OUVOAAAYEG TIPAYUOTOTIOLOUVTOL Yo OTIoloSATIOTE Tooo. Ek& yla mood éwg €50 Sev
amouteital n eloaywyr) Tou PIN (Oplo Avémapng Zuvedhayng xwpic PIN)'. To avwtato éplo guvoAikow
TIOOOU QVETIOPWY GuVoAaywv Xwpig PIN avépxetal og 150€".

‘Opla suvaAiaywv? » Hpepnowo Oplo Ayopwv:
Amté 0 éwg 5.000€.
O Katoxog propel va emiAéEeL peTagy Twv TIpwv 0€ éwg 5.000€, pe Bripa ta 10€.
MpoemAeypévo oplo katd tnv ékdoon: 1.000€

> ‘Opio Avémagng ZuvoAAayng: 50€'

> ‘Oplo cUVOAIKOU TTOoOU AVERaPWY JUVOAAGYWY KATW Twv 50€: 150€!

Emitokio Agv vpiotatal O KATOXOG eE0PAE/XPEWVETAL AUECD TO EKATTOTE TIOCO.

Epamnag Samavn Epamag ouvdpopun ékdoang kaptag: Awpedv

Epamag ouvdpopn emavékdoong kaptag: €54

Epamag ouvdpoun avavéwaong kKapTag: Awpedv

AXe TEPIMTWON TIOV N EMAVEKSOON KAPTAG OPEAETAL O N TTOAPOAXPH TNG, KATA TNV apXLKA TG €kdoon,
n Kapta emavekdidetal Swpedv.

Nowmég XpEwoaELg » Ooption Embdopotog: Awpedv
» Ayopd pe VOULOPa GUVOAAOYNG TO upw: Awpedv
» TpopnBsla LETATPOTING TUVOAAYHATOG YO QYOPEG O VOULOHO SUVOAAYNG SLpopo Tou gupw: 2%
€Tl TOV OGOV TNG GUVOAAAYNG OE EVPW e Min €1
» Emavékdoon PIN: Awpedv
> Epwtnon vmoloinov og ATM 1] KaTaoTARXTO GANWVY Tpamedwy otnv EAAGSa kat To e§wTepikd
(evtog eupwlwvnc): €0,20
» Epwtnon untoAoimov o ATM oto e€wTtepikod (ekTOG eupwlwvnc): €0,30

Tpomomoinon H Tpamela Statnpel 1o SIKAIWPOX CUVEKTILWVTOG TIG CLUVONKEG TNG AYOPAE KOL TOU OVTOYWVIOUOU, KAOWG
ETBapivoswv KOl og TEPITTWON OVOTIPOTOPUOYNG TWV EMIBAPUVOEWY TWV SIEBVWY OPYOVIoUWY KOPTWY, VO
OUMTIANPWOEL 1) VO TPOTIOTIOLAOEL TLG ETURAPUVOELG, EVNEPWVOVTOG OXETIKE TOV KATOXO [E OTtolovdnmoTe
TPOCPOPO TPOTO, TPLAVTA (30) NUEPEG TIPWV TNV EPAPUOYA TOUC. Tuxdv TPOTIOTIOINON AVOPTATOL GTNV
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totooeAida Tng Tpdmelag www.nbg.gr kat TapoatiBstal oto TIHOAOYLO €PyOOWV OUTAG TIOU gival
SlaBéoo otov KAtoxo oUPpwva pE TO TIPOPRAETIOMEVO OTLG LOXVOUOEC KOVOVIOTIKEG SLOTAEELG KOl
Bploketal avaptnpévo og kaBe Katdotnua tng Tpamedag KoL 0TnV LOTOCEAISA TN www.nbg.gr.

Evnpépwon Katoxwv

1) O K&TOoXog evnuUEPWVETAL o) yld TG KwAoElG TG Kaptag tou péow Ttou Siktvou ATM, Ttwv
KataoTnpaTwy tng Tpamelag kot TnG vmnpeciag Internet Banking, epooov eivat eyyeypappévog xprnotng
Kat B) yta to Stabéaipo vmoAowmo tng Kdptoag tou péow tou Siktvou ATM tng Tpdmelag, touv Kévtpou
TnAspwvikng E&umnpétnong, pe apBud +30 210 4848484 kabwg kat Tng vmnpeoiag Internet Banking,
gpooov elval gyyeypappévog xpnotng. O Katoxog evnuepwvetal PeTd amd k&Be ouvodayr ylo Tig
KLWAOELG TNG KAPTAG pHéow Twv amodeifewv ATM kat EFT/POS kota mepimtwon. Edv o K&toxog embupel
TNV TapoAaf évtumou Aoyaplaopol (statement), umopel va ameuBUVETOL OTA KATAOTAMATA TNG
Tpdmelag. Epooov o Katoxog eival eyyeypappévog Xpnotng tng umnpeoiag Internet Banking tng
Tpamelag, pPéow QUTAG EXEL TIPOOROON OTLG KIVAOELG TNG KAPTAG TOU KATA TO TEAEUTALO TPIMNVO, TIG OTIOIEG
pTopel va amoBnKeVEL KAl VO EKTUTIWVEL £pOoov To emiBupel. KaBe ouvoMayry pe tnv Kapta
KOTAYPAPETAL OTO UNXAVOYPOPIKO GUOTNHA TNG TPATECOG KAL OL OXETIKEG EYYPOPEG KOl Ol EKTUTIWOTELG,
QUTWV amd TO PNXOVOYPAPIKO cUOTNUA TNG TPATECHC CUVIOTOUV TIANPN ATTOSELEN AVAPOPLKA HE TIG
EVTOAEG TOU KATOXOU yLa TN SLEVEPYELX TWV CUVOAAQY WY, EMITPETIOUEVNG OHWG avTamodelEng. O Kdtoxog
opeidel va TtapakoAouBel TNV kivnon Twv AOYAPLOCHWY TOU KoL Vo £L50TIOLEL apéowg TNV Tpamela
OXETIKA JE 1N EYKEKPLUEVEC 1 ECPOAUEVEG OUVOAANQYECG, KATA TO EIIKOTEPQ TTPOPAETIOUEVA 0T CUUBaON-
TAaiolo.

2) Mo omoladnToTE TTANPOPOPIX 1 SIPOPE GXETIKA HE TN XPON TNG KAPTOG, Asttoupyel OA0 To 24wpo/7
NuéPES TNV €RSopASa To TNAEPWVIKSO KéVTpo TNG EONIKHE TPAMEZAY, pe aptOud +30 210 4848484 (to
KOOTOG KAoNG KaBoplleTal amo TNV LOXVOUoA TLLOAOYLOK TIOALTIKN) TOu Tapdxou Tou Katoxou Paoet
TOU TLHOAOYIOU yLla €BVIKEG KANTELG). 3) Tig TAPATIAVW TIANPOYOPIEG UTTOPEITE VA TIG avanNTAOETE KAL TNV
nAektpovikr StevBuvan www.nbg.gr.

Nowtég NMAnpowopieg

1) T TOug OPOUC KOl TIG TPOUTIOOETELS Olevepyelng TIPGEEWY TIANPWHWY  £PapUOleTal
OUMTIANPWHATIKA KOl UTIEPLOXVEL N CUPPOCN-TIAQIOLO Yl TIG UTNPETiEG TANPWHWY N OTtoix
ouvamtetol MeETOY Twv WBlwv oupPoropeévwy kat Siemetatl amd tov N. 4537/2018 (PEK A’
84/15.5.2018).

2) H k&pTto aVAKEL KOl TIAPAPEVEL TNV KUPLOTNTA TNG Tpdmelag Kal 0 KATOXOG Kol POVO auToq
OTIOKTA TO SIKAWHA XPONG:

3) O KATOXOG LTIOXPEOUTAL VO UAACCEL TNV KAPTA, KABWG Kal Tn ouokeun (tablet rj kKnto) Kat To
PIN autng, oe mepimtwaon movu n Kapta éxel Ynplomotnbsl, o ao@oAég PHEPOG KAl VO POoVTILeL
WOoTE va Unv Slappéet Ipog omolovdnmote tpito o MNpoowtikdg Muatikdg ApBudg (PIN) ou
Tou xopnyel n Tpdmeda. Na TuXOV amwAELR, KAOTI, utte§aipean TNG KAPTAG ) TNG CUOKEVNG TIOV
@EpeL Ynelomotnpévn TNV K&pta i Un eyKekpLuévn xprion Tng kaptoag, o Katoxog Ba mpémel va
KOAEOEL UETWE OTOV TNAEPWVIKO aplBpd +30 210 4848484, o omoiog Asttoupyel 24 wpeg O
24wpo n va ameuBuvBel og omolodnmote Katdotnua. Qg Ttpog TIG UTTOXPEWOELG KAl TNV uBvvn
TOU KOTOXOU LOXVOUV TA TIPOPAETIOPEVA 0T CUPBAON-TIAGCLO YL TIG UTINPECIEG TIANPWLWV.

4) E@'ooov o Kdtoxog mpaypatomnolnosl pe TNV K&pTa Tou cuvaAAayr] o€ CUVEAAQYMQ, OUTH
emPoplvetal pe €§oda. Ta ek&oToTe loxVovTa ££oda apatiBevtal oTo TIHOAOYLO EPYAOWY TNG
Tpdmelag mov eivat StaBéaipo otov KAToXo, OUMPWVO HE TO TIPOPAETIOUEVO OTLIG LOXVOUTEG
KOVOVIOTIKEG SLaTAEELG Kol PpiokeTal avapTnpévo oe k&Os Katdotnpa tg Tpamelag Kol oTnv
lotooeAiba Tng www.nbg.gr. Xe mepinTwon  ouVOAAAYNG O CUVBAAYUQ, TO TIOCO TNG
OUVOAOYNG SETUEVETAL KATA TN OTYUA TNG SleVEPYELRG TNG TIAEOV TTOCOTTOV, OAUEPD, 4% €Tl
TOU TOOOU TNG OUVOAAOYAG Y TUXOV GUVOAOYUOTIKA Slopopd, TO OTolo TooooTod
OTOSETUEVETAL EV OAW 1 €V HEPEL KATA TNV €KKOBAPLON Kal XPEWON TNG CUVOAAQYNG OTO
Aoyaplaopd tng Kdptag. H a&ia tng ouvodayng petatpénetal os Evpw pe Bdon tnv TA Tov
opilel o Sebvng opyaviopdg Mastercard, Katd TNV nuepopnvia kot wpa emegepyaaoiog kot
€KKOBAPLONG TNG CUVOAAYAG. M TIG CUVOAAQYEG OE VOLOMA Xwpag Tou EOX, o Katoxog propet
VOl EVNUEPWVETOL YLO TIG SLACVVOPLOKEG XPEWOELG KAL TIG CUVOAAAYHATIKEG LOOTLHIEG HECW TOU
ouvdéopou https://microsites.nbg.gr/fxrates. Mo TIG AOEG OUVOAQYEG O OUVOANQYUQ, O
K&toxog umopel va TANPOYOPEITAL TI EKAOTOTE LOXVOUCEG TIUEC LETATPOTING TWV VOULOUATWY
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Tou xpnowdormolel o w¢ avw SebvAg opyaviopdg péow  TNG  LoTooeASag  ouTov
(https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) otnv omoia
SlaTIBETAL NAEKTPOVIKOG UNXOAVIOHOG HETATPOTIAG. Exovtog um' oyn OTL ol CUVOAOYUOTLKEG
LOOTLHIEG HETABAANOVTOL CUVEXWG, N LOOTLUIX TTIOU EPAPUOLETAL KATA TO XPOVO EMEEEPYATIOG KOL
EKKOBAPLONG TNG CUVOAAQYNG, EVOEXETOL VO EIVOL SLAPOPETIKN OTIO QUTH TIOU LOXVEL KOTAX TO
XpOvo Tpaypatomnoincng Tng.

AwSikaoieg Siaxeipiong
TXPATIOVWV

Mo k&Be mapamovo 1 Stapopd Tou Katdxou évavtt Tng Tpdmelog avapopIKA e TNV KAPTA TOU, UTTOpPEL
0 TPWTOG Vo amevBUVeETAL EiTE 0T OPUOSIA OTEAEXN TWV KaTaoTnudtwy ouvepyaoiog Tou eite oTov
Topéa Client Conduct tng EBvikAg Tpdmelag:
- JUPTTANPWVOVTAG TNV NAEKTPOVIKN Poppa uTtoBoANG oxoAlwy, uTtodel&ewy 1 Ttapamovwy, TIou gival
SlaBeoiun otnv WotooeAida tng Tpamelog, www.nbg.gr,
- Xtéhvovtag e-mail otn tevBuvon customer.service@nbg.gr,
- ATOOTEANOVTOG ETILOTOAN N TO OXETIKO €VTUTIO, TO omoio &ival StaBéaio ota KaTaoTAPaTa Tng
Tpamelac:
o Taxudpouka otn Sievbuvon: EBvikn Tpamela tng EAAGSo¢ ALE., Topéag Client Conduct, Oprjpou 30,
106 72 ABrva, n
o péow fax oto +30 210 33 47 740.
AVOAUTIKEG KOL ETILKOLPOTIONUEVEG TIANPOYOPLEG Y TN Stadikaoion UTIoBOANG TTAPATIOVWY KAl TA OTOLXEL
emKoWwWVIag Tng Asttovpylag Slaxeiplong mapamovwy eival Stabéotpeg atnv wotooeAida g Tpamedag
www.nbg.gr. H Suvatotnta umtoBoAng TapamOVWY TIOPEXETAL SWPEAV.
Mepoutépw, yla k&Oe Sapopd 1 Séveln, o Kdatoxog €xel otn SdOeon tou €8ikég Stadikaoieg
€EWAIKOOTIKNAG eTtiAuoNg Sla@opwv, ameuBuvOEVOG  O€ POPEIG EVAANAKTIKNG £TTALONG Slapopwyv, OTIWG
0 EMnvikdg Xpnpotoowovopikog MeooAafntrg, MaoooAiog 1, 106 80 ABrva, tnA: 10440 (aoTikn
xpewon)/+302103376700 (Sebveiq kKANOELG), LoTogeAiSa: www.hobis.gr, o Xuvryopog Tou KatavoiwTn, A.
AANeEavdpag 144, 114 71, AOrva, TtnAk: 2106460862, 0TOOEASa: www.synigoroskatanaloti.gr.
AVOAUTIKOTEPEG TIANPOYOPIEG YL TN SuVaTOTNTA TAPATIOUTING TIOAPATIOVWY OE POPEL EVOAAAKTIKAG
emiAuong Stapopwv givat Slabéaipeg otnv WoTooeAida Tng Tpdamelag www.nbg.gr

TTa dpla avémapwy cuvaAAaywv (TOoo avd cuvadlayr, 6G0 Kat aBpolaTiké) Svvavtal va peTaBdAovtal pe andeacn g Tpamelag
avBAoya PE TIG TPEXOVOEG OUVONKEG OE CUUUOPPWAON WOTOCO HE TO LOXUOV KAVOVIOTIKO TAQOLO, evw e pépuva tng Tpamelag o
KATOXOG Ba EVNUEPWVETAL EYKAUPWE KL SEOVTWG, CUPPWVA LE T TIPOPAETIOUEVA TOTO GTO LTXVOV KAVOVIOTIKO TAKIGLO OO0 KAl 0TOUG
OPOUG XOPYNONG KAl XPriong KAPTAG TIou TuXOV Ba éxel amodexOel.

2 Ta péylota dpta cuvalaywv kabopilovtat kot amodiovtal amnod tnv Tpdmelo KATd T SIAKPLTIKEA TNG EVXEPELY, CUUPWVA UE TNV
MOATIKN TNG KOL TIG EKATTOTE LOXVOVCECG VOUOOETIKEG KOl KOVOVIOTIKEG SLOTAEELG.

O k&TwOL VoY PAPWY SNAWVW OTL EAXPA YVWON TOL TIAPOVTOG TUTIOTIOLNUEVOU SEATIOU TTANPOPOPLWV.

HMEPOMHNIA

OAOIPADQY ONOMATEMNQNYMO
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