TYMNOMOIHMENO AEATIO NMAHPO®OPIQN

Prepaid Mastercard Kowwvikig AAAnAgyyung (KA)

KepdaAowo Meprypapn

Kupuog EONIKH TPAMEZA THYI EAAAAOX AE., Awlou 86, 102 32 ABnva, pe apBuo TE.MH.237901000,
(NAektpovikn Stevbuvon: http://www.nbg.gr)

Awaovyot Akatovyol Twv emSopdTwy, Pondnudtwy, evioxVoswv Kat k&Be giboug Mapoxwv TnGg AnUoOoLag

Yninpeoiog AmaoxoAnong(A.YMN.A) kot tou Opyaviopol [lMpovolokwv Emdopdtwy kat Kowwvikng
AMnAeyyUng (O.M.EKA), 6nwg ekdotote opidovtal

Meprypapn Tou
TPOLOVTOG & SLApKELX

woxvog

»  TpoTANPWHEVN, EVOWHATN, EMAVOPOPTIOHEVN

» Kd&pta contactless texvoAoylag.

» H dudpkela oxvog tng oupfacng xopnynong tTng KApTag elvat adoplotn. To MAAOTkd TG KAPTAG
LOYVEL YL 5 €T, peTA TNV TIéPp0S0 TwV oToiwv UTTAPXEL SLVATOTNTA AVAVEWGCNG UTIO TIPOUTIOOEOELG.

Xprion tou
MPOoi6VTOoG/ZuvoAAayég

H Kapta emitpémnel otov Katoxo tn Stevépyela VOUIPWY ouvoAlhaywv otnv EAAGSa katl oto e€wteptko,
QTTOKAELOTIKA OE XWPEG EVTOG EupwTaikig Evwong eite pe guotkn mapouacio tng Kaptag site xwpig autn
(MEoW SLASIKTVOU, TAXVOPOULIKEG N TNAEPWVIKEG TIOPAYYEAIEG, TIPOEYKPILOELG CUVOANAYWV), OF ETILXELPHOELG
N popeig mou ouvepyalovtal pe TN Mastercard kat pépouv To onpa Mastercard, KaBwg KAt og CUVOAAAYEG
0€ KATOOTAMOATA KAL OE HNXAVARATA QUTORATNG ouvoAAayng (ATM) péoa ota dpla tou kaBopilovtal anod
v Tpamnela 1 ti¢ Nopopatikég ApxEg, (Tooo atnv EAAGSa kKol 0TO €§WTEPLKO). TUYKEKPLUEVA PHECW TWV
ATM, o Katoxog SikaloUtal va TipayHATOTIOEL avaANYN HETPNTWY WG TOV TTOCOV Ttov kaBopileTal amod
10 Nopo kabwg emiong €xeL Tn duvatdHTNTA Vo TTANPOPOPNBEL TIG KIVAOELG Kal To uTtdAolto Tng Kaptag
Tov. H Ké&pta emiTpémel, TN SIEVEPYELX AVETIAPWY TUVOAACYWV yla TNV €EOPANCN TOV AVTITIHOU VOULUWY
OUVOAAOYWV TNG OF ETUXEIPAOELG TIOU OLOBETOVV €L8IKEG OUOKEVEG OTOSOXNAG TETOLWY CUVOAAXYWV
(Contactless EFT/POS). Avéma@eg ouVOANAYEG TIPAYHATOTIOLOUVTAL yla omolodrmote Tood. Eldikd yia
o0& £wg €50 Sev amatteital n eloaywyn tou PIN (Opto Avémagng Zuvolayng xwpic PIN)'. To avwtato
OpPLO CUVOAIKOU TIOCOU AVETIAPWY CUVOAAaywV Xwpig PIN avépxetol og €150,

‘Oplax cuvaAAaywv?

» Huepnowo ‘'Oplo Ayopwv:
Amo 0 £€wg 5.000€.
O Katoxog pmopel va eTAEEEL HETOED TWV TIHWY €0 ¢wg €5.000, pe Brpa Ta €10.
Mpoemieypévo 6plo katd Tnv €kdoon: €1.000

> 'Oplo Avémapng ZuvaAAayrig: €50

> ‘OpLo GUVOALKOU TIOGOU AVETAPWY TUVOAAXYWVY KATW Twv 50€: €150

» Hpeprowo Opro AvaAnPewv: £éwg 50% Tou TToooU KABE KATARBAAAOUEVOU ETIISOUATOG

ETtitokio

Aev vpiotatatl. O KATOX0G eE0PAEL/XPEWVETAL AUECD TO EKACTOTE TIOTO.

Egpama Sarmavn

Epamag ouvdpopn ékdoong kaptag: €0 Epamag

ouvdpopn enavékdoang kaptoag: €5 Epdmag

ouvdpopn avaveéwang Kaptog: €0

AXe TEPITITWON TIOV N EMAVEKSOON KAPTAG OPEIAeTAL OE N TTAPOAAPR TNG, KAT& TNV apXLkA TG €kdoan,
n k&pto emavekdidetal dwpedv.

Nowmtég Xpewaoelg

» O®dbption Embopatoc €0
» Ayopd pe VOO GuvoAAaynG To eupw: €0
» TpopnBela HETATPOTING CUVOAARYHUATOG YL OYOPEG OE VOULOMO GUVAAAQYNG SI&POpOo Tou gupw: 2%
€T TOV TTOOOV TNG CUVOAAAYNG O EVPW HE Min €1
» Emavékdoon PIN: €0
» Epwtnon vumoAoinov o ATM 1 kataoTApata dAwv Tpamelwy otnv EAA&GSa kat To eEwTePIko
(evtog evpwlwvng): €0
» Epwtnon untoAoimou o ATM oto &wtepikd (ekTOG eupwlwvng): €0
» MpounBsiax AvaAnwng Metpntwv amod Aiktuo ETE (ATM/KATALITHMA ETE): €0
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» MpounBsia AvaAnyng Metpntwy amod Aiktvo dAAwV Tpame{wv OTO eEWTEPLKO, eVTOG Eupwmaikng
‘Evwong, pe voplopa ouvoAiayng Siagopo tou EYPQ (ATM/KATAXTHMA): € 4

» MpopnBeia AvaAnwng Metpntwv amnd Aiktuo dAAwv tpamelwv otnv EAAGSa Kol TO EWTEPLKO, EVTOCQ
Eupwmaikng Evwong, He vOLopa cuvoAAayng EYPQ (ATM/KATAITHMA): € 0

Inueiwon:
H mpounBeta avaAnPewv Sev LoOXVEL OTLG TTEPUTTWOELG TWV avaANPEwWY TOU paypatonolovvtal o€ ATM AAANng
Tpamnelag amd AuTH TOU TNPEiTal 0 Aoyoplacpog XpEWoNG, yla TIG SNUOTLKEG EVOTNTEG OTLG OTOLEG UTIAPXEL
gykateotnuévo ATM pévo evog MNiotwtikou 16pUpatod.

Mpo6aBeteg Mapoxig ko

» H KA&pTo UPPETEXEL OTO TIPOYPAPHA TIEAATELOKNG TtioTNG Go For More KatoTiv uTtoBOANG AULTARATOG

Avvatotnteg EYYPOPNG 0TO TIpoOypappa amno tov Kdroxo.
Tpotomtoinon H Tpamela Statnpel To SIKAIW PO CUVEKTILWVTOG TIG GUVONAKEG TNG AYOPAG KOL TOU OVTAYWVLOHOV, KXOWG
EmBapuvoswv KOl Of TEPIMTWON QVATIPOTAPHOYNG TWV eMPBapUVocwy Twyv SLEBVWVY 0pYaVIoUWY KOPTWV, Vo

OGUUTIANPWOEL 1] VO TPOTIOTIOLNOEL TLG ETILRAPUVVOELG, EVNHEPWVOVTOC OXETIKA TOV KATOXO e oTtolovdnToTE
TPOCPOPO TPOTO, TPLdvTa (30) NUEPES TIPLV TNV EQAPHOYN TOUG. TuxdV TPOTOTOINGN AVAPTATAL OTNV
lotooeAida tng Tpdmelag www.nbg.gr kot mapoatiBetal oto THOAOYLO €pYyaOLWV OUTHAG TIOU Elval
SloBéoipo otov KATOXO OUPOWVA HE TA TIPOPAETTOMEVA OTIG LOXVOUOEG KOVOVIOTIKEG SIATAEELS Kal
Bpioketaw avaptnuévo og k&Be Katdotnua tng Tpamelag kat atnv lotooeAida Tng www.nbg.gr.

Evnuépwon katoxwv

1) O Kd&toxog evnuepwvetal o) ylo TG KwAoelg tng Kaptag tou péow Ttou Siktvou ATM, Twv
KaTaoTNHaTwV Tng Tpamelag kat Tng vmnpeoiag Internet Banking, epdoov elvatl yyeypappuévog Xpnaotng
kat B) yla to StaBéaipo vmdAoo tng Kaptag tou péow tou Siktvou ATM tng Tpamelag, tou Kévtpou
TnAepwvikng EEumnpétnong, pe aptBud +30 210 4848484 kaBwg kat tng vnnpeoiog Internet Banking,
€POOOV glval gyyeypappévog xpnotng. O K&Ttoxog evnuepwVeTal HETA omd KABe ouvaAlayr yla TLG
KWWAOELG TNG KAPTAG HEow Twv amodeifewv ATM kat EFT/POS katd mepintwon. Edv o K&toxog emiBupet
v mapoAafry évtumou Aoyoplaopov (statement), pmopel va ameuBUVETAL 0T KATAOTARATA TNG
Tpamelog. Epooov o Katoxog eival gyyeypoppeévog Xpnotng tng umnpeoiag Internet Banking tng
Tpamelog, péow aUTAG ExEL TPOTPaan OTLG KIVAOELG TNG KAPTAG TOU KATA TO TEAELTAIO TPIUNVO, TIG OTIOLEG
MTIOpEl va amoBnkevel Kal va eKTUTIWVEL epocov To emBupel. K&Be ouvoAdayry pe tnv Kapta
KOTOYPAPETAL OTO PUNXAVOYPAPLKO GUOTNHA TNG TPATECG KO Ol OXETLKEG EYYPOPEG KOL Ol EKTUTIWOELG
QUTWVY OO TO HNXOAVOYPAPIKO cVaTnpa TnG Tpdamelag ouVIoTOUV TIANPN amodelfn avVaPOPIKA HE TLIG
€VTOAEG TOU Katdxou yla Tn SLlEVEPYELD TWV CUVOAAXY WV, ETILTPETIOUEVNG OpWG avtamodelgng. O Katoxog
opeilel va TTapakoAovBsl TNV kivnon Twv AOyaplaopwy Tou Kol va ewdomolel apéowg tnv Tpamela
OXETIKA UE PN EYKEKPLUEVEG 1) ECPOAUEVEG CUVOANAYEG, KATA TA ELSIKOTEPA TIPORAETTOEVA OTN cVUBaCN-
TAaiato.

2) Mo omoladnmote MANpo@opia f SLaPopd OXETIKA e TN XPNON TNG KAPTAG, Asttoupyel 6A0 To 24wpo/7
NUEPEG TNV efSopada To TNAEPWVLIKO KévTpo TG EONIKHE TPAMEZAL, pe apOuo +30 210 4848484 (to
KOOTOG KANonG kaBopiletal amd TNV LOXVOVOX TIHOAOYLAKN TIOALTIKN TOU TapoXou Tou Katdxou Paacet
TOU TIpoAoYioL yla €BVIKEG KANOELG). 3) Tig TTapatAvw TTANPOPOPIEG UTTOPEITE VA TIG avalnTAOETE KAl TNV
nAektpoviky StevbBuvon www.nbg.gr.

Nowég MAnpowopieg

1) T Toug Opoug kol TG TpoUToBEoelg Slevépyelag TPAEewvV TANPWUWY  e@appoleTal
CUUTANPWHATIKA KOl UTIEPLOXVEL N oVUBaoN-TIAAICLO yla TIG UTNPECiEG MANPWHUWY N oTola
ouvamTeTal PETOEY Twv 8lwv cupPorropévwy kat Siémetan amd tov N. 4537/2018 (PEK A’
84/15.5.2018).

2) H Kd&pta avikel kol Tapapével otnv kuplotnta tng Tpamelag kot o Katoxog kat pévo autodg
QATOKTA TO SIKaiwpa Xprong.

3) O Katoxog umoxpeoutal va UAGaacel TNV Kapta, kaBwg Kal Tn ouokeun (tablet ) kivnto) kat to
PIN avutng, oe mepintwaon mov n Képta €xel YnelomotnBel, oe ao@aAég pépog Kat va ppovTilel
woTte va unv Slappéel tpog omolovdnmote Tpito o Mpoowtiikdg MuoTtikdg AptBpog (PIN) mou
Tou xopnyel n Tpamela. MNa TuxOV amwAel, KAoTH, uTteEaipean TNG KAPTAG 1 TNG GUOKEVNG TIOU
pépeL Ynelomotnpévn tnv KApTa 1 pn eyKeKpLévn Xprion TG Kaptag, o Katoxog Ba pémet va
KOAEOEL QPECWG OTOV TNAEPWVIKO aplOpd +30 210 4848484, o omoiog Asttoupyel 24 wpeg T
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24wpo n va anevbuvBei oe omolodnmote Kataotnpa. Q¢ Ttpog TIG UTTOXPEWOELG KAl TNV uBvvn
TOU KATOXOU LOXVOLV T TIPOPAETOHEVA TN GUUBAON -TIAAICLO Y& TIG UTINPETIEG TIANPWHWV.

4) Ep'6cov o Kdatoxog mpaypotomotiost pe tnv Kdpta Tou ouvaAlayr) o€ CUVAAAQYHO, oUTh
emiBapuvetal pe €€0da. Ta ekAOTOTE LOXVOVTA £€0da apaTiBevTal oTo TIHOAOYLO EPYACLWY TNG
Tpamelag mou eival Slabéoipo otov KATOXo, CUHPWVA PE TA TIPOPAETIOPEVA OTLG LOXVOVOEG
KOVOVLOTLKEG SLaTa&elg kat PpiokeTal avaptnuévo oe kK&Bs Katdotnua tng Tpdmelag Kot oTnv
l0TOoEAS TNG www.nbg.gr. e Tepimtwon ouvaAaynig Ot OCUVAAAAYHR, TO TOGO TNG
ouVOAAYNG SECHEVETAL KATA TN OTLYHR TNG SLEVEPYELAG TNG TTAEéOV TTOCOGTOV, onpepa, 4% €Tl
TOU TOOOU TNG OUVOAAYAG Yl TuXOV OUVOAAQYMOTIKR Slapopd, TO Omoio TooooTo
QTOSECHEVETAL EV OAW 1 €V HEPEL KOTA TNV eKKOOAPLON KAl XPEwan TNG CuVaAayng OTo
Aoyoaplaopd g Kaptag. H o&ia Tng ouvodAayng petatpénetal os Eupw pe Baon tTnv TR Tov
opilel o SebBvrg opyaviopdg Mastercard, katd TNV nuepopnvia kol wpa enefepyaciag Kot
ekkaBapLong Tng ouvaAayng. Na tig cuvadiayég o€ VOPLoPa Xwpag Tou EOX, o K&toxog pumopel
VO EVIHEPWVETOAL YL TIG SLOCUVOPLOKEG XPEWOTELG KOL TIG CUVOAAXYUOATIKEG LOOTLIEG PECW TOU
ouvdéopou https://microsites.nbg.gr/fxrates. Exovtag v’ 6Yn 6Tl 0L CUVOAAAYHATIKEG LOOTLHIEG
METOBAAMOVTAL OUVEXWG, N LOOTIMI TIOU E£QAPUOCETAL KATA TO XPOVOo emegepyaoiag Kal
EKKAOAPLONG TNG CUVOANAYNG, EVEEXETAL VA glval SLAPOPETIKN OO QUTH TIOU LOXVEL KATA TO
XpOvVo TpaypaTomoinong ne.

Awdikaoieg Siaxeipiong
TP ATIOVWV

MNa k&dBe TTapdrtrovo r diagopd Tou AyopaoTh / MaTtouxou évavTtl Tng Tpdatedag, PTTOPE O TTPWTOG vVa
arreuBuveTal €ite oTa apuodia oTeAéxn Twv Karaotnudtwy cuvepyaciag Tou, eite atov Topéa Client
Conduct Tng EBvikng Tpdmelag:

- ZUuPTTAnpwvovTag Tnv nAekTpovik Pépua uTTOROAAG OxOAiwv, uTTodEifewyv ) TTapaTTévwy, TToU Egival
d1a0éoiun oTtnv 10TooeAida NG Tpdatedag, www.nbg.gr.

- Z1€AvovTag e-mail atn dielBuvon customer.service@nbg.qar.

- ATTOOTEAAOVTOG ETTIOTOAN ) TO OXETIKO £VTUTTO, TO OTTOIO gival dlaBéaiyo ota KataoTtApata Tng Tpdtredag:

o Taxudpopikd otn digvBuvon: EBvikA Tpdmela Tng EAAGSoG A.E., Touéag Client Conduct, Zo@okAéoug
2,10559, n

o Méow fax oto +30 210 33 47 740.

AVOAUTIKEG KOl ETTIKAIPOTTOINUEVEG TTANPOPOPIEG yia Tn diadikacia UTTOBOAAG TTAPATTOVWY KAl T OTOIXEIO

€TTIKOIVWVIAg TnG AeiImoupyiag Olaxeipiong mapamovwy eival diaBéoiyeg otnv 10To0eAida NG Tpdmelag
www.nbg.gr. H duvatrétnta uttooAAg TTapatrévwy TTapéxeTal dwpedv. MNepaitépw, yia kdGBe diapopd n
Oiéveln, o AyopaoTtig / MoTouxog éxel otn d1d0eon Tou €1dIkéG Oladikaoieg €EWAIKACTIKAG €TTIAUCNG
Olo@opwy, OTTEUBUVOPEVOG Ot QOpPEiG  €VOAAOKTIKAG  €TmiAuong  Olagopwy, OTTwG o EAAnvIkog
Xpnuatooikovouikdég  MeooAaBntig, Maocoaohiog 1, 106 80 A6Ava, TnA: 10440 (aoTiKA
XPéwaon)/+302103376700 (diebveig KAROEIG), 1I0TOCEAIDA: www.hobis.gr, o Zuviiyopog Tou KatavaAwTr, A.
AAle€avdpag 144, 11471, ABAva, TnA: 210 64 60 862, 10TO00EAiIdO: wWww.synigoroskatanaloti.gr.
AVOAUTIKOTEPEG TTANPOPOPIEG yIa TR OUvVATOTNTA TTOPATIOUTING TTAPATIOVWY O QPOPEIG EVOANAKTIKAG
eTTiAuong dlagopwv gival dlaBéaiyeg oTnv IoTooeAida Tng Tpatefag www.nbg.gr. H Tpdmela emmotrteleTal
amd Tnv Tpdmeda Tng EAAGSOG, TTou €dpelel otnv 006 EAeguBepiou BeviZédou 21, T.K. 10250, ABrAva, kai
£xel AaBel adeia Asitoupyiag kataxwpnpévn ato Mntpwo Avwvipwy ETtaipiwv pe ap. 6062/06/B/86/01. MNa
OAeG TIG DIKAOTIKEG EVEPYEIEG TTOU PTTOPEI va TTPOKUWOUV atrd Tn oUuBacn TTwANong aAAd Kai TNV TTioTwaon
auTn (oupTtrepIAauBavopévwy Kal OAwV aveSaipETWG AUTWY TNG AVAYKAOTIKAG EKTEAETNG PEXPI TN AREN TNG),
appodIodTNTa €XOUV EiTE Ta KATA TOTTOV apuodia AikaoTtripia Katd Tig diardéeig Tou Kwdika MoAITikAg
Aikovopiag (6TTwg gival Ta AIKaaTrpia Tou TOTTOU TNG TEAEUTAIAG - TTPIV TN SIKACTIKI EVEPYEIQ - KATOIKIAG TOU
AyopacoTr / ThioTouxou 1} Tou TOTTOU cUvVOWNG TG oUPBaocng TTWANONG i TG TTapoloag cuuBaong), €iTe,
KATa pNTr CUP@WVia Twv cupBarlopévwy pe TNV TTapoloa, Ta AikaoTrpia Tng ABrivag. Egapuootéo Aikaio
gival To EAANvIKO.
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TTa dpla avETIOPWY GUVOAAGYWV (TOTO avé auvallayr), 600 Kal aBpolaTiké) Suvavtal va petafdArovtal pe amdeaon tng Tpdmelag
AVAAOYQ ME TIG TPEXOVOEG OUVONKEG OE CUUUOPPWON WOTOCO HE TO LOXUOV KAVOVIOTIKO TAQICLO, VW HE HéEpLpva Tng Tpamelag o
KATOXOG Ba EVNUEPWVETAL EYKAPWG KAl SEOVTWG, CUUPWVA HE TA TIPOPAETOUEVA TOCO GTO LOXVOV KAVOVIOTIKO TIAQALCLO 00 KOl OTOUG
OpOoVE XOPAYNONG KAL XPRoNG KAPTAG IOV TUXOV Ba €xel amodexBOei.

2 Ta péylota Opla cuvoraywv kaBopidovtal kou amodiSovtal aro tnv Tpamela KATtd TN SLAKPLTIKY TNG EUXEPELR, CUUPWVA HE TNV
MOALTIKN TNG KOL TIG EKAOTOTE LOXVOVOEG VOUODETIKEG KOl KAVOVIOTIKEG SLOTAEELG.

O katwbL vroypdPwv dSnAwvw OTL EAafa yvwon Tou TIAPOVTOC TUTIOTIONUEVOL SEATIOU TTANPOPOPLWV.

HMEPOMHNIA

OAOTPA®QZ ONOMATEMNONYMO
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