OPOI YMBAZHX XOPHIHZHX KAl XPHZHZ THX KAPTAX PREPAID VISA kai i-bank payband

Me tn oOpBaon auty n «kEONIKH TPAMNEZA THXZ EAAAAOX A.E.», n otroia gival moTwTiKG idpupa 1ToU £dpelel otnv ABriva
(A16Mou 86), pe apiBu6 ME.MH. 237901000, ekdidel Kal xopnyei oTov avTIOUPBAAAOUEVO TTOU QVAQEPETAI OTN CUVNPPEVN aiTnon
(Kdroxog) n otroia atroteAei avatréoTTaoTO TUAKA ThG TTapoUoag, KApTa Pe TRV ovouacia « PREPAID VISA» (KdpTa), cupgwva
ME TOUG TTapPaKATW OPOUG ol oTroiol gival Aol e§icou ouoiwdelg. EISIKA wg TTpOg Toug OpoUG Kal TIG TIPOUTTOBETEIG DIEVEPYEIOG
TPAEEWY TTANPWHWY, £PAPUOCETOI CUUTTANPWHMATIKG Kal UTTEPIoXUEl N NdN cuvagBeioa peTatu Twv 106iwv cuuBaAlopévwv
ouyBaon — TAaioIo yia TIG UTINPETieg TTANPWHWY (QeENG «auuBaon-TTAaicio»), n otroia diEreTal ammd Tov N. 4537/2018 (PEK A’
84/15-5.2018) .

1. H Kdpta — XopAynon — ®UAagn

1.1. H Kdépta gival TTpoTTANPWHEVN Kal Yia T XPrion TNG OTTAITEITAI N @OPTIONA TNG atTé Tov KATOXO PE XPrMATA, TIPOKEINEVOU VA
OnUIoUPYEITAI KaI va ugioTatal TO ammapaitnTo UTTOAOITTO yia Tn dievépyeia ouvalhaywy péow autrg. H Kdapta emimpémmel atov
Kdatoxo tn dievépyeia ouvaldaywv otnv EAAGSa kal 1o e§WTEPIKO, €iTE YE QUOIKA TTapoucia TnNG KapTtag eite xwpig auTr| (Eow
B1adIKTUOU, TAXUSPOMIKEG ] TNAEQWVIKEG TTAPAYYENIEG, TTPOEYKPIOEIG GUVAAAQYWYV), O€ ETTIXEIPNOEIG i} POPEIG TTOU cuvepydalovTal
pe TN VISA kai @épouv 10 orjua VISA. H KdpTta, T000 Katd Tnv apXIKr TnG €kdoan, 600 Kal KATé TNV avTIKATAOTACT 1] avavEWON
NG, amooTéAAeTal oTov KdToxo pe atrAd Taxudpopeio, aTn dieUBuvon €TMIKOIVWVIOG TTOU £xel ONAWOEI. Z€ TTEPITITWAON OTTOOTOANG
NG Kdptag pe dAAo TpOTTO, KATOTTIV OXETIKOU QITAUOTOG Tou KaTdxou, o TeAeuTaiog emiBapuveTal ue Ta £€600a amooToARg. H kdpTa
OaTTOOTEAAETAI, ATTEVEPYOTTOINUEVN KAl yia Tn XPAon Tng aTTaITeiTal gvepyotroinon eite péow ATM Tng EBvikAg Tpdamelag, e
TANKTPOAGYNon Tou TeTpawr@iou apiBuou PIN (P.I.N. — Personal Identification Number) Tou dpBpou 2 o kdTw, €iTe yEow TOU
Internet Banking, epoécov o Kdatoxog eival eyyeypappévog xprnotng. H epamag ouvdpoun ékdoong mrapatifetal oto TiyoAdyio
epyaoiwv Tng Tpdtedag, Trou gival d1abéaiyo otov KaTtoxo cUp@wva Pe Ta TTPORAETTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG SIATAEEIG
Kol Bpioketalr avaptnuévo og k&Be Kardotnua tng Tpdmelag kal oTnv 10ToogAida Tng www.nbg.gr. H karé tnv utroypa®r tng
TTapouoag Ioxuouoa epatrag auvdpopun €ékdoong rapaTtiOetal oo MapdpTnua Il TG TTapoloag TTou atroTeAEi avaTTOOTTACGTO TUHO
NG Kal kataBdAAeTal atmd Tov Kdatoxo eite pe yetpntd oe Kardotnua tng Tpdamedog €ite pe xpéwan Aoyaplacguol Tou PEow
KaraotAuarog A Tou internet/mobile banking.

1.2. H KdpTta avrikel kal TrTapapével atnv kupidtnta TnG Tpdmedag. O Katoxog kal yévo auTog, aTtTokTd To SIKaiwpa XprRong Tng
KdapTag oUpewva Pe Toug 6poug KATOXNG Kal Xpriong Trou Ioxuouv kaBe @opd. H petaBifaon Tng Kaptag kabwg eTriong kai KGde
MOPPNG EKXWPNOT Tou SIKAIWHATOG TNG KATOXNG KAl TNG XPHONG TNG O€ OTTOIOdNTTOTE TPITO ATTAYOPEUETAl AUCTNPG.

1.3. Apéowg PoAig o Katoxog TTapaAdfel Tnv KapTta Tou gival UTTOXPEWPEVOG VO TNV UTTOYPAWE! GTOoV €IBIKO YyI' auTd TO OKOTTO
XWpPoO, gival de UTTEUBUVOG yIa TN YvNOIOTATA TNG UTTOYPAPHG TOU.

1.4. O Kdroxog, yvwpifovtag 011 n Kapta 100duvapei ouciaoTIKA Je XPAUA, UTTOXPEOUTAI VA TN QUAACOEI O aOQOAEG NEPOG Kal
va Tn dlatnpei o€ KaA KatdoTaon yia TNV opaAr] Asitoupyia Tng.

2. Npoowikog ApiBudg Avayvwpiong (P.I.N.)

H TpameCa xopnyei emiong atov Karoxo MpoowTikd ApiBud Avayvwpiong (P.I.N. — Personal Identification Number), o oTroiog
Iooduvapei e Tnv utroypa@r tou. O apiBudg autdg eival auoTnpd TTPoowTTIKOG Kal o KAToX0G, O OTToiog UTTopEi va Tov
QVTIKATAOTAOCEI OTTOTEDNTTOTE hE AAAOV TNG €mAoynG Tou oe omroiodATToTe ATM Tng Tpdmelag, akoAouBwvTag TIG odnyieg TTou
eyavifovtal atnv 066vn Tou ATM, uttoxpeoUTal va TOV ATTOPVNOVEUEL, VO JNV TOV avaypa@el, oUTe GUYKEKaAUpEva, oTnv Kapta
TOU 1} 0€ OTTOI00NTTOTE AAAO £yypa@o, va KAaAUTITEl TO TTANKTPOASyIo Tou ATM fj Tou EFT/POS katd mn xprion tng Kdaptag, va unv
TOV QVOKOIVWVEI KOl VO PNV TOV XOPNYEi O€ TPITa TTPOCWTTA Kal YEVIKA va @povTiCel va pn dlappeloel G OTTOIOBNTIOTE TPITO
mpéowto. H @UAagn tou PIN og otmoiadATroTe avayvwaolun Pop@r cuvioTd Bapid auéAeia ek pépoug Tou Katdyxou. O PIN
TTAPAYETAl NAEKTPOVIKA KATW OTTO OTTOAUTA €AEYXOUEVEG OUVONAKEG OO@AAEIOG TToU KaBIoToUv TravreAwg aduivatn Tnv
avatrapaywyrh Tou Kal YVWOTOTIoIEiTal oToV KATOX0 PE évav atrd Toug TPOTTOUG TTOU TTEPIYPAPOVTAI OTO EVTUTTO TTAPAdooNG TNG
kaptag Tou. O PIN xpnoigoTroigital pévo e cuvduaoud ye Tnv Kapta aTnv oTToia avTIGTOIXEI.

3. ®oépTion — EmavagoépTtion — Opia PépTiong kai ZuvalAaywv

3.1. H Kapta ekdidetar kal xopnyeital atrd v Tpdmela atov Katoxo pe undeviko utrdéAormo. O Karoxog avaAaupdver Tnv euBivn
NG QOPTIONG TNG ME XPHMATA, TTPOKEIUEVOU VA UTTOPEI va TN XPNOIUOTIOINCEl YIA TN OIEVEPYEIQ TWV ETTITPETTOUEVWY TUVAAAQYWV.
Kara tnv mpwtn @opTtion tTng Kdptag, o Kartoxog katafdAel 1o oo, To o1roio Ba atroteAei To apxikd AlaBéaiyo YTroAoITo
JuvaMaywv. Me tnv TTpayparotroinon kGBe cuvaAlhayig oo Tov Kdatoxo, 1o AloBEoIuo YTTOAOITO ZuvoAAaywv PEIWVETAI
1061000, TTAé0oV TUXOV emifapuvoewy. H Tpdmela dev o@eilel TOKOUG OTTOINGONTIOTE HOPPAG ETTE TOU EKACTOTE UTTOAOITTOU TNG
KdapTag.

3.2 H @dprion/emavagopTion Tng Kaptag uAoTroigital yéow: a) Tng utrnpeaiag Internet/Mobile — Phone Banking tng Tpamelag pe
JETaQOPA aTTd UPIOTAPEVO KaTABETIKO (Tapieutnpiou R TpexoUpevo/ Owewg) Aoyapiagud tou Kartdxou n Tpitou, B) Twv
KaraoTnuatwy TG ETE pe katdBeon petpntwy oto Aoyapiaopd g Kdaptag A ue guvoAlayr UETAQOPAs atmd KOTaBeTIKO
(Tapieutnpiou f TpexoUuevo/ dWewg) Aoyapiacud Tou Kartdxou r Tpitou, y) Twv ATM tng Tpdtmredag TUtTou cash deposit (xwpig
@AaKkeAo) kai Xwpig xprion PIN e katdBeon peTpnTwv 010 Aoyapiacud Tng KApTag A e HETAPOPE aTTd KATABETIKO (TAMIEUTNPIOU A
TPEXOUUEVO/OWEWG) Aoyapiaaud Tou Katdyou f TpiTou, TTou TTPOUTTOBETEl XPron XPEWOTIKAG KAPTAG Tou Katdyou e Tnv oTroia n
Kapta givar ouvdedepévn kai xprion PIN, 8) péow Tng epappoyng “i-bank pay” tng Tpdrredag, £p’600ov 0 KAToX0G €xel eyypagei
oTtnv utnpecia “i-bank pay”. H ¢éption Tng Kdaptag emBapuveral pe €€oda, Ta otroia TrapatiBevral ato TIHOAGYIO EpYaACIWV TNG
Tpdarreag, Tou eival diaBéaipo atov Karoxo auppwva Pe Ta TTPoBAeTTOUEVA OTIG I0XUOUTEG KAVOVIOTIKEG OIATAEEIG Kal BpioKeTal
avaptnuévo oe kaBe Kardotnua tng Tpdmelag kai otnv 1oTooeAida Tng www.nbg.gr. Ta 1oxUovTa Katd Tnv utroypo@r Tng
TTapouoag £€£oda opTiong/eTTavagopTiong Tapatifevtal ato Mapdptnua Il Tng Tapoloag. H Tpdtreda putropei va UAOTTOINOEN Kal
GAAOUG TPOTTOUG POPTIONG TNG KAPTAG I va HETARAAAEI TOUG UPIGTAPEVOUG OTO PEAAOV, TOUG OTToioUG Ba yvwaToTToIEi 0TOV KaTo)0
ME TOV TTPOCQPOPATEPO KATA TNV KPion TNG TPOTTO.

3.3. O1 poprioeig TN KapTag emITRETTOVTAI EVTOG TWV £KAOTOTE KABOPIZOPEVWY aTrd TNV Tpdrrela Opiwv PopTiong Tng KapTtag avda
ouvaAAayn, nuépa Kal £€T0G PJE PEYIOTO OPIO POPTIONG YIA TO GUVOAO TWV TTPOTTANPWUEVWY KAPTWYV TTou dI1aBétel o KaTtoxog, 10
6pio Trou kaBopiletal amd Tnv Tpamela. Ta Opia ®dpTiong TToU I0XU0OUV KATA TNV UTTOYPA@r TNG TTapolaag, TTapaTiBevral oTo
Mapdptnua Il Tng TTApoUcag, TO OTTOI0 ATTOTEAEI AVATTOOTTOOTO TUAUA TNG.

3.4. O Kdroxog dikaioUTtal va Kavel xprRon ¢ Kdptag Tou yia ouvaAAayég oe eTIXEIPOEIS (ApBpo 4 o KATW), YIa AOITTEG
ouvaAAayég (GpBpo 5.1. o KATW) Kal yia avoAqyelg JeTpnTwy (GpBpo 5.2. Mo KATW), evTOG TwV EKACTOTE KABopPIfOUEVWY aTTd
v Tpdmela Opiwv Zuvalaywyv Kol PE TNV €MQUAAEN Twv EKACTOTE IOXUOUCWYV OXETIKWV VOUOoBEeTIKWY diatdéewyv. Ta Opia
ZuvaAAaywv TTou IoxUouv KaTtd TNV UTToypa@r Tng Trapouaag, rapatifevral ato MNapdptnua Il Tng TTapoucag. Etriong, uioBeteital
MEYIOTO €TACIO OPI0 CUVOAAQYWYV (AYOPWV KAl AVOAAWEWY PJETPNTWYV) VIO TO GUVOAO TWV TIPOTTANPWHEVWV KAPTWYV TTOU KATEXEI O
meAdTNg. O Kdrtoxog dikaioUTtal oTroTedNTToTE Vo {nTrioel ammd Tnv Tpdmeda Tn PeTaBoAr Twv Huepnoiwv Opiwv ZuvalAaywv
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(ayopwv kal avaAWewv) TTou OPICE PE TNV aiTnon Tou i TNV avafdabuion Twv Opiwv PoépTiong, ZuvaAlaywv, EkedpTiong kai n
atrodoxA A N Tou AItAPATOg Tou eVOTTOKEITAI TN OIAKPITIK euxépela TNG Tpdatredag, BAcel oxeTIKAG MOAITIKAG.

4. YuvalAayég og Emixeipnoeig

4.1. O Kdartoxog dikaiouTal va xpnoigotrolei Tnv KdpTta wg p€oo TTANPWHAG EiTE OTO €0WTEPIKO €iTE OTO EEWTEPIKO, OTIG VOUIMES
OUVOAAQYEG TOU WE TIG ETTIXEIPHOEIG TTOU £XOUV avapTnuévo To afjua VISA kai Tn 6€xovTal wg HECO TTANPWHNG (ETTIXEIPHOEIS),
UTTOXPEOUMEVOG O€ aTTOBEIEN TNG TAUTOTNTAG TOU PE OTTOIOdNTTOTE VOUIPO TPOTTO, £@Oaov Tou {nTnBei. H Kapta dev TTapéxel Tn
dUVATATNTA AYOPWV PE ATOKEG BAOEIG, OANG TTapéxel TN duvaTtoTnTa dlEVEPYEIaG TTANPWHWY Tou Katdyou pe Gueon Xpéwaon HEoW
TTAyIag i PN EVTOANG.

4.2. Ta gToixeia TTou gival atrapaitnto va xopnynbouv amd tov Kartoxo pokeiuévou va BewpnBei eEouaiodoTtnuévn n cuvaAiayn
pe TNv Kdpta kai va ekTeAeoBei, gival Ta akdAouBa KaTA TTEPITITWON: ) OTIG ETTIXEIPATEIG TTOU JIOBETOUV PUOIKG onpeia TTWANONG,
ME TNV emIQUAaEn Tou dpBpou 4.4. o KATW YIa TIG avETTOPEG GUVaAAayEg, n TTANKTpoAdynon tou PIN ota ynxavAiuara EFT/POS
] N uTToypa®r Twv atrodeiewyv TTou ekdidovTal atrd Ta unxavruara EFT/POS, f oTnv TepiTTTwon Katd Tnv oTroia n cuvaAiayn
dievepyeital avérmaga pe wnelotroinuévn Kdapra péow Asitoupyiag NFC (Near Field Communication) i péow e@apuoywv (Trx
TUTToU Apple Pay) n TAnkTtpoAdynon Tou PIN TnG cuokeung p€ow Tng otroiag wneiotroifdnke n Képta r) n eicaywyr] Tou SaKTUAIKOU
atroTuTtTwpaTog (touch id) i avayvwpioTikoU TTpoowTrou (Face id) Tou Katdxou, B) oTa €181k TEPUATIKA TTOU ATTAITOUV €10aYWYH
NG Kdaptag até Tov idlo Tov KAToxo (1T1.X. autépaTol TwANTEG), N eloaywyr TG KapTtag aTo TEpUATIKO, Y) péow dIadIKTUoU i JETA
aTT6 TNAEQWVIKN-TaXUDPOUIKA TTapayyeAia, n Kataxwpion f Tapoxn Twv akéAoubwv oToixeiwv TNg KapTtag 1mou ¢nTolvTal KaTtd
TEPITITWON: i. ApIBPoU KdapTag, ii. Hugpounviag Agng Tng Kdptag, iii. Ovoparemmwvupou Katdyou KdpTtag, iv. Tpiwri@iou KwdikoU
emaAnBeuong (CVC2), v. KaBe GA\ou aToixeiou Trou atmraiteital i Ba amaitnBei BAcel Twv TTPWTOKOAWY ac@palegiag TTou
epapuofovTal atré 1o d1EBvh opyaviopd VISA . H ocuvaAlayhy oAokAnpwvertal, €@’ 6oov oTo Aoyapiacud tng Kaptag utrdpxel
ETTOAPKEG UTTOAOITTO TOUAAXIOTOV i00 pE TO TTOOO TNG ouvaAAayrg, TTAéov TuxOv €§6dwv Kal TTooou yia KAAuwn Tuyxov
OUVAAAQYUATIKWY I00TIMIWY. Mg Tnv KaTd Ta TTapatmavw TTANKTPOASGyNan ) utroypa®n ) eicaywyr] Kdptag A Trapoxr oToixeiwv, o
Kdrtoxog e€ouaiodotei avékkAnTta Tnv Tpdrrela va e€o@Aei avr’ auTou Kai yia AoyapIiagud TOU TO AVTITIMO TwV VOUINWY CUVOAAQY WV
TTOU KOTA TO TTOPATIAVW TTPAYHATOTIOINCE OTIG ETTIXEIPACEIG PE TIG OTToieg ouvaAAaxBnke. MNa k&Be ouvaAAiayr) ota EFT/POS,
€QOOOV gival TEXVIKA EQIKTO, €kdideTaI ypaTTTH eIRERaiwon Twv evioAwyv Tou Katdyou. Qg TTpoG T OTOIXEIO TTOU TEKUNPIWVOUV
TN yvnoI16TNTa Kal TNV eKTEAEON TTPAEEWY TTANPWHPWYV atrd Tov Kdatoyo 1oxUouv Ta opiféueva aTn ouuBacn-TrAaioio.

4.3. Ta 1ig guvahAay€ég ayopdg ayabwy A TTapoxng UTTNPECIWY 0To SIadiKTUO TTou atraitolv IoXupr TautoTroinan Tou Katéxou kal
dievepyouvTal og, moToTroINuévEG oTnv utnpeaia Verified by Visa emxeiprioeig, o Karoxog utroxpeouTtal va KAvEl Xpron Tng
avaBabuiopévng utnpeciog ac@aAwv ouvallaywv Verified by Visa tng Tpdamelag, ol 6pol NG otoiag TrepiAauBdvovTtalr oTo
MapdpTtnua | Tng TTapoucag TTou ATToTEAEN eviaio OAO Kal avaTtOoTTA0TO THAPA QUTHG €V CUVOUOCHW UE TV XPHON VOGS €K TWV
d1aBeaipywy TPOTTWY auBevTIKOTTOINONG TTOU TIPOC®EPEI N TPATTECA yia TNV I0XUPK TAUTOTIoINGT Tou (TT.X MECw internet kai mobile
banking k.a.).

EmirAéov, e101kd yia TN xpAon TG KapTag o€ 1I0TOTOTTOUG TTapOXwV dIadIKTUGKWY UTTNPETIWV TUXEPWY TTalyviwv (online gambling),
0 Kdroxog atrayopeUeTal va TTPAYHATOTIOIEI OUVAAANOYEG O€ I0TOTOTTOUG TTAPOXWYV XWpIiG voulun ddsia otnv EAAGSa, 6TTwg
mepIAauBavovTal TNV TeAeuTaia €KSOON TOU KATAAGYOU TwV [N adelodoTnUéVwyY TTapOXwV Tuxepwyv Traiyviwv (black list) Tou
avapTaTal oTnv IoToaelida NG EmiTpotig ETroTrteiag kai EAéyyou Mayviwv.

4.4. O K&toxog UTTopEi va XPpnOIPOTIOINCEl TNV TTapeXOPEVN atro Tnv KapTta duvatdtnTa SIEVEPYEIAS avETTAPWY GUVAAAQYWY, Yia
TNV €£6QANCN TOU AVTITIOU VOUIUWY GUVAAAQYWY Tou ave§apTATWG TTooou. H avémagpn cuvaAlayn dievepyeital epdoov o KAToxog
KpatAoel Tnv Kdapta/l TN ouokeur], n omoia @épel Tnv KdpTta wneiotoinuévn, UTTPOoTd amd 1o €I0IKO PNXAavnua atmodoxns
(Contactless EFT/POS), yéxpl To gUOTNUa va TNV avayvwpioel Kal va kataypdwel Tn cuvaAAiayr). Eedoov 1o Uyog Tng avéragng
ouvaAAayAg utTepPaivel To TTOGO TTOU £XEl yvwaToTToINBEi oTov KAToxo Kartd Tnv uttooAr Tng aitnong ékdoang Tng Kaptag i otnv
emoToA TTapadoong Tng Kdptag wg opio (epegAg «Opio Avérragng Zuvalhayng xwpig PIN»), amaiteitar ammd Tov Kdtoxo n
TANKTPOoAGynon Tou PIN yia Tnv éykpion Kal OAOKAAPWOT) TG i 0€ TTEPITTITWON BIEVEPYEIAG TNG OUVOAAAYHG HECW CUOKEUAG, N
otroia @épel wnglotroinuévn v Kapta, n mAnkTpoAdynon tou PIN 1) n eicaywyr Tou dakTUAIKOU atroTuttwpaTtog (touch id) i
avayvwploTikd TrpoowTrou (Face id) Tou Katdyou.

O Kdroxog, TTpayuaToTrolwvTag aveérrapes ouvallayég eviog Tou Opiou Avéragng ZuvaAhayng Xxwpig PIN, eykpivel kal atrodéxeTal
NV, Xwpig Tnv TANKTpoAdynon tou PIN tng Kdptag A v eicaywyr] Tou OAKTUAIKOU atroTuttwparog (touch id) 4 tou
avayvwpioTikou TTpocwTtrou (Face id), ekdoToTte TTpaypaToTroindeica Katd Ta wg dvw TTPORAETTOPEVA GUVAAAayr Kal EE0UCIOD0TEI
v Tpdmeda avékkAnTa va xpewvel Tnv Kapta pe tTnv ovouooTikA agia Tng ouykekpipyévng ouvaAlAayng kal va eEoAei yia
Aoyapiagué Tou TNV emixeipnon. MNa 1ig Aoirég avérageg ouvahAayég avw Tou Opiou Avéragng ZuvaAAayng xwpig PIN, ioxUouv
Ta opI{dpeva oTo ApBpo 4.2.a 1Mo TTAvVW.

H KdpTta ptropei va xpnoigotroinBei yia Tnv TTpaypaToTroinan aveTTapwy CuVaAAaywWY KOl OTO £EWTEPIKG. ZTIG TTEPITTTWOEIG AUTEG,
10 Opio Avémrapng ZuvaAAayng xwpig PIN evdéxetal va SlIapop@uveTal ae SIaQOopETIKO UWOG atrd auTo TToU €XEl KOIVOTTOINBEI aTovV
Kdaroxo katd tnv utroBoAr] Tng aitnang ékdoong Tng Kaptag rj otnv £maToAr TTapadoong g Kaptag, avaloya Pe Tn xWpa aTnv
otroia o Karoxog rpayparotrolei Tn auvaAAayr). O Kdroxog o@eilel va pepipva yia Tnv evnuépwan Tou wg pog 1o Opio AvETTageng
ZuvaMayng xwpig PIN tTou 1o0xUel oTn XWpa oTnv otroia emBOupei va dievepyriogl auvaAAayr), TTpIvV Tn SIEVEPYEIG TNG.

>& OAeg TIG eTTIXEIPROEIG TTOU O1aBEéTouv €10IKA pnxavAuata atmodoxng (Contactless EFT/POS), o Katoxog utropei va emmAégel va
Kavel xprion tng Kaptag pe Tov TPOTTO TTOU XPNOIYOTIOIEITAl OTIG UTTOAOITTEG ETTIXEIPNOEIG, dNAADH WE TNV €l0aywyrh TNG OTO
EFT/POS ka1 Tnv TTANKTpoAdynaon tou PIN ) Tnv utroypa@n Tng atmddeigng mrou ekdidel To unxavnua EFT/POS 1 yéow Asiroupyiag
NFC (Near Field Communication) kai Tnv €lcaywyr] Tou daKTUAIKOU aTTOTUTTWHATOG (touch id) 1} Tou avayvwpioTIKOU TTPOCWTIOU
(Face id).

MNa 116 cuvaAlayég kaTw Tou Opiou AvérTaeng ZuvaAAayrg xwpig PIN TiBeTal 6pio ouvoAikou TToGoU GuvaoAAaywy, To onuePIVO
Uyog Tou oTtroiou TrapariBetal oto MapdpTtnua Il TN TTapoUcag , dvw Tou OTToiIoU N eTTOHEVN KATW Tou Opiou AvETTagn ZuvaAiayn
Ba atroppiTrTeTal, KAl yIa va emTpaTTei TTaAI cuvaAAayr| katw Tou Opiou Avérraeng ZuvaAlAayng xwpig PIN, Ba Tpétrel va TponynOei
UTTOXPEWTIKA TTETUXNMEVN ouvaAAayn pe Xprion PIN oe EFT/POS A oe ATM Tou dikTuou Tng Tpdmmelag.

4.5. H xpéwon tou AoyapiacpoU tTng KdpTag yiveral Tnv nuépa ekkaBdpiong NG ouvaAAayng, n oTroia €iTe CUMTTITITEI €iTE €ivail
UETAYEVEDTEPN TNG NUEPOG TTPAYUATOTTOINONG TNG CUVAAAAYKG.

4.6. H Kapta gival péoo €£6¢@ANONG Tou TINAPATOG VOUINNG CUVAAAQYRG, TO OTTOI0 OTTWG KAl TOUG AoITToUg 6poug auThg, o Katoxog
£XEI CUPNQWVAOEI TTPIV Kal aveEdptnta atrd Tnv xprion Te. H Tpdamela dev cuvdéeTal KAt avaykn CUPBATIKA JE TIG ETTIXEIPATEIG
yIQ TOUG OKOTTOUG TNG TTapoUcag Kal o€ KABe TTepiTTwaon dev ouvdEeTal KAT ATTOKAEIOTIKOTNTA KAl Oev avoAauBAavel Kapia
uttoXpéwaon TTpog Tov KAtoxo yia Tuxdv ab<tnon eKTARpwaong i Un akpif EKTTARPWON TWV UTTOXPEWCEWV TWV ETTIXEIPACEWV
Tpog Tov Kd&toxo, oUTe Kal yia oTroladnTToTe GUUBATIKN 1 eEwauuBaTikh {nuia Tou, WwoTe o KAToxog dev dikaiouTal va TTPORAAEI
€vavtl Tng Tpdrredag oTTOIAdATIOTE OXETIKY £vaTaON f OTTAITNON, EKTOG €4V 0 VOUOG ) 6ca TTpofAéTTovTal oTh cUuBaon-TrAdiolo
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opiouv diagopeTikd. Edv n emixeipnon ekdwaoel yia oroiovarTToTe Adyo uTtrép Tou Katdxou TTIoTwTIKG onueiwua, n Tpdamela Ba
TNOTWOEl PE TO IGOTTO00 TO Aoyapiacud TnG KdpTag, pévo étav To TrTapatdvw onuegiwpa Tpookouiabei otnv Tpdrrela.

5. Aoirég TuvalAayéc — ZuvaAAhayég ota ATMg — EkeépTion Kdptag

5.1. Aoimrég ZuvaAAayég: O Kdartoxog ptropei péow Tou OIKTUOU TWV KATAOTNUATWY Tng Tpdmelag Kal TG utrnpeoiag
internet/mobile banking, epdoov cival gyyeypappévog XproTng, va TTpayUOTOTIoIEl £€€60(GANCN AOYOPIAOHWY KOIVAG WQEAEiag,
KIVNTAG 1 oTaBeprig TNAspwviag, internet, cuvdpounTikrg TNAedpaong, BeRaiwpévwy opeidwv A.O.Y. Kal AOITTWV ETAIPIWV, KATA
Ta €18IKOTEPQ OpIfOUEVa aTn GUPBacn-TTAaicio.

5.2._ ZuvaAAayég ota ATM: EmiTpémmeTal oTov KATOXO VO TTPAYUOTOTIOIEF OVOANWEIG JETPNTWV €VTOG Tou O1aBeCiyou UTTOAOITTOU
NG Kaptag Tou pe xpAon PIN, kal eviog TwV ETTITPETTOPEVWYV Opiwv cuvaAAayng, o€ otrolodritrote ATM Tou dikTUoU TG TpdTredag
Kal Twv GAwv Tpatrefwv, EOWTEPIKOU Kal EEWTEPIKOU Kal o€ KaTaoTAuaTa dAAwv Tpatrewv péow EFT/POS.

H avéAnyn perpntwv ammé 1a ATM Tou diIkTUoU TnG Tpdtredag dev emPBapuveral pe £60da. H avadAnyn petpntwy amdé ATM n
Kardotnua aAAng Tpdmefag oT0 €0WTEPIKO KOl TO €EWTEPIKG EMPBAPUVETAI YE TO EKACTOTE OE 10XU KOOTOG OIATPATTECIKAG
ouvaAAayng, To UYog Tou oTToiou TTPORAETTETAI GTO TIHOAGYIO epyaciwy TNG Tpdrrelag, Trou gival diabéaiyo otov Kdtoxo cupgwva
JE Ta TTPOPRAETTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIaTAEEIS Kal BpiokeTal avapTnuévo oe kaBe Katdotnua tng Tpdatredag kai atnv
10To0€Ai®a TNG Www.nbg.gr. To 1ox0ov KOT& TV uTToypa@r) Tng TTapoucag KOOTog dIATPATTECIKAS oUVaAAQyYNG TTapaTiBETal OTO
Mapdptnua Il Tng TTapouoag.

EmiAéov, péow Twv ATM Tng Tpdtredag, o Katoxog €xel Tn duvaTtdtnta va TTAnpo@opnBei TIg KIVAOEIG Kail To uttéAoitTo Tng KdapTag
Tou, KaBwg Kal va @opTioel TNV KapTta Tou KaTd Ta TTpoBAerépeva atov 6po 3.2.y TTIo TTavw.

5.2.1. Ta oToixeia kaBe ouvarlhayng pe Kapta ota ATMs kataypdgovtal Kal TnpoUvTal TN YVAUN TOU NAEKTPOVIKOU UTTOAOYIOTH
NG Tpdamedag kal arreikovi¢ovtal oTig atrodeigelg TTou ekdidovral atmd Ta ATMs, arroteAolv &€ TTArpn aTTOdEIEN YIa TIG CUVOAAQYEG
QUTEG, ETTITPETTOPEVNG AVTATTOBEIENG. QG TTPOG T OTOIXEID TTOU TEKUNPIWVOUV T YVNOIOTNTA KAl TNV EKTEAEON TTPAEEWV TTANPWHWV
atré Tov Kdtoxo 1oxUouv Ta opifdueva otn oUpBacn-Aaiolo. Metd mn xprion tng kdptag o Kdroxog utroxpeoutal va QUAGOaEl
TNV a1rodeign Trou ekdidel To ATM.

5.2.2. H TpdameZa duvatal va diakéTTel TN Asitoupyia Twv ATM Adyw BAGBNG A yia TexvikoUg i dAAoug Adyoug 1 yia Adyoug
TpooTagiag Tou Kardxou, kaBwg kal va avaaTéAAel T xpAon Tng KapTag, cuppwva Pe Ta opifépeva oto apbpo 14 Tng Tapoloag.
5.2.3. O Karoxog, éxel evnuepwOei 0TI yia AGyoug TTpooTaaiag Kal ac@AAgiag Twv cupBaAlopévwy Kal Twv ouvaAlaywv, AauBavel
Xwpa BivTeookoTNon Twv cuvaAlaywv Tou ota ATM Tng Tpamedag ] GAwv Tpatelwy, KaBWG Kal yia TN JayvNTOQWVNon Twv
TNAEQWVIKWY TOU GUVOIOAEGEWY PE TNV TpAaTTeda OTIG TTEPITITWOEIG ONAWONG KAOTTAG, ATTWAEIOG UTTEEQIPEONG KN EYKEKPIPEVNG
xpriong Tng Kaptag r Tou PIN Tou.

5.3. Ek@opTion: O Katoxog utropei va eioTrpdael ommoTeOATTOTE NEPOG i TO GUVOAO Tou diaBéaiyou uttoAoiTrou TG KapTag Tou,
€@’ 6oov Tnpei TIg dlaTagelg Twv TTapdvTwy Opwv kai N Kapta Tou dev TTaPoucidlel XPEWOTIKO UTTOAOITTO, €T e PJETAPOPA TOU
d1aBeaiyou utroAoitrou amd TNV Kdpta oe Aoyapiaoud Tou PEOW TNG uTinpeciag internet/mobile banking, epdoov cival
EYYEYPAUUEVOG XPAOTNG, 1 MECW Tou BIKTUOU TwV KaTooTNUATWV TNG Tpdtredag, €ite pe peTpnTd péow TOU OIKTUOU TWV
KOTOOoTNUATWV TNG Tpdmelag, apou kataBdAel Ta Tuxdv £6oda TTou TTpofAétrovTal ato TiyoAdylo epyaciwv Tng Tpdrredag, TTou
gival 0100£01u0 OTOV KATOXO CUPPWVA PE Ta TTPORAeTTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIATAEEIG Kal BPiOKETAI avapTNPEVO OF
KGBe Kartdotnua tng Tpdtmedag kai aTnv 10TogeAida TnG www.nbg.gr. Ta ioxUovTa Katd Tnv UTroypa@r TG mrapouaag £6oda
eKQOpTIONG TTapartiBevral oo MapdpTtnua Il Tng Tapouoag. ETiong, uioBeTeiTal uéyioTo ETACIO OPIO EKPOPTIONG YIA TO CUVOAO TWV
TTPOTTANPWHEVWYV KAPTWY TTOU KATEXEI O TTEAATNG.

To eTACI0 OpIo ekPOPTIONG TNG KdpTag mapaTtifeTal oto Mapdptnua Il Tng TTapouoag.

6. XpewoTiké YmoAoimo

H Aermoupyikdtnta Tng KdpTag dev emTpETmel TNV UTTEPBACN Tou €KACTOTE OIABECIUOU UTTOAOITIOU TNG. Z€ TTEPITITWON OPWG TTOU
TTPOKUWYEI TUXOV XPEWOTIKO UTTOAOITTO o116 TNV Xprion Tng KapTtag, o Karoxog e€ouaiodoTei Tnv TpdTreda va XpeWwVel Je KABE TUXOV
An&ITTp6Beaun kai atraiTnT OQEIAR TOU aTTd TNV TTapoUoa, oTrolovdATToTE Aoyaplaaud Tou Tnpei otnv Tpdrmreda. H e€oucioddtnon
QUTA CUPQWVEITAI avEKKANTN, KOBOOOV a@opd OTO GUUPEPOV ANPOTEPWY TWV CUNBAANOUEVWV.

7. MoTwTiKé YIéAoITmo

Me Tnv ARgn 10x00¢ TNG KAPTAG KOl EQOCOV auTh dev avavewBei, TUXOV TNIOTWTIKO UTTOAOITTO, E@Ocov dev utrepBaivel Ta £§0da
EKQOPTIONG TNG KAPTAG, Ba TTapauével oTnv TpATeda. e TTEPITITWAON TTOU UTTAPXE! TTIOTWTIKO UTTOAOITTO PEYAAUTEPO TWV £EOdWV
EKQOPTIONG, auTO Ba TTapauével SIaBECIUO aTOV TTEAATN YIA EKQOPTION.

8. ZuvaAAayég og ZuvdAAayua

>¢ TTepiTITwon ouvaAAayrg o€ cuvdAAaypa, To TTo06 TG CUVAAAQYAG BeopeUETAl KOTA Tn OTIYUA TNG dievépyeldg TnG, TTAéoV £vOg
TT0000TOU, TO ONUEPIVO UWOG Tou oTToiou avaypdeetal oTo MapdpTtnua ll, yia Tuxdv ocuvaAhaypaTikh d1agopd, To OTToio TTOO00TO
atrodeopeleTal €V OAW A eV PEPEl KaTA TNV EKKABAPION Kal xpEwan TG auvaAAayrg ato Aoyapiaoud Tng Kaptag. H ouvaAiayn o€
guvaAAayua emBapuveTal pe €€0da, To ONUEPIVO UYWOG Twv OTToiwv avaypdagetal oto Mapdptnua Il Tng mapouocag. H aia tng
ouvaAAayng petatpémreTal o EYPQ pe Bdon tnv TiuA mmou opidel o dieBvrg opyaviouog VISA, katd Tnv nuepounvia Kair wpa
emeCepyaoiag kar ekkaBdapiong TnG cuvaAllayng. MNa TiIg ouvaAhayég oe vopiopa xwpag tou EOX, o Kdartoxog utropei va
EVNUEPWVETAlI  yIa TIG OIOOUVOPIAKEG  XPEWOEIG KOl TIG  OUVOANQYMOTIKEG  I0OTIMIEG MEOW  TOU  OUVOEGHOU
https://microsites.nbg.gr/fxrates. Na 11¢ AoITTég ouvaAlayEg o€ cuvaAAayud, O KATOXOG PTTOPED va TTANPOQOPEITal TIG EKACTOTE
I0XUOUOEG TIUEG WETATPOTING TWV VOUICUATWY TTOU XPNOIUOTIOIEl 0 WG Gvw OIEBVAG opyaviouog PEow TnG I0TOaEAiIdag autou
(https://www.visaeurope.com/making-payments/exchange-rates), atnv otroia S1aTiOeTal NAEKTPOVIKOG UNXAVICUOG UETATPOTIAG.
‘Exovrag utr Ooyn OTI OoI CUVOAAOYUATIKEG IOOTIMIEG PETOBAAAOVTOI OUVEXWG, N I0OTIMIO TTOU €QAPPOLETal KATA TO XPOVO
emeCepyaniog Kal ekkaBApiong TnG GuvaAllayng, evOExeTal va eival SIOQOPETIKN AT auTH TToU IoXUEl KATA TO XPOVO
TTPAYUATOTTOINCNG TNG.

9. EmBapuvoeig

H e@dammag ouvdpopn €kdoong, KaBwg Kail ol AoITTEG emMBApPUVOEIS Kal €000 GUVAAAQYWY PE TNV KAPTa yvwaoToTTolouvTal ToV
Kdatoxo katd Tnv uttoBoAn Tng aitnong yia ékdoon g Kaptag kal mTpiv Tnv atrodoxn Twv Opwv Xopriynong kai XprRong tng
Kdaptag kal rapatiBevral ato MNapdptnua Il Tng TTapoucag TTou atroTeAei avamméoTTaoTo TuRua TnG. O1 emPBapuvaoeig kal Ta £Eoda
ouvaAAaywyv TTou eKAOTOTE IoXUOUV, TTapatiBevtal aTo TipoAdyio epyaciwv Tng Tpdtelag, To otroio gival d1ab€aipyo oTov KaTtoxo,
oUP@WVa PE T TTPORAETTOPEVA OTIG I0XUOUCEG KAVOVIOTIKEG BIATAEEIG KAl BpiokeTal avapTnuévo o€ KaBe Katdotnua tng Tpdatredag
Kal oTnv 1otoceAida Tng www.nbg.gr. H Tpdmela diatnpei 70 SIKAIWUO CGUVEKTIMWVTAG TIG OUVONKES TNG ayopds Kal TOU
avTaywviopoU, KaBwg Kal Og TIEPITITWON AVATTPOCOPHOYNAG TWV EMPBAPUVOEWY TwV OIEBVWIV OPYaVIOUWY KOPTWV, VA
CUUTTANPWOEI ) va TPOTTOTTOINCEl TIG ETMIRAPUVOEIG, EVNUEPWVOVTAG OXETIKG Tov KATOXO HE OTTOIOVOATTOTE TTPOCPOPO TPOTIO,
TpIavTa (30) NUEPES TTPIV TNV EQAPMOYN TOUG, £QPAPPOZONEVWY KaTA Ta AOITTA Twv 0pIfOpEVWY OTov 6po 11 1o KATw. Tuxov
Tpotrotroinon avaptdral otnv IoTooeAida Tng Tpdtredag www.nbg.gr kai TTapatifetar oto TiyoAdyIo £pyaciwv autAg TTou gival
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diaBéaipo oTov Kartoxo kartd ta dvw.

10. Evnuépwon

O KATox0g evnUEPWVETAL: A) YId TIG KIVATEIG TG KAPTag Tou, HEow Tou BIkTUou ATM Kal Twv KataoTnPatwy TG Tpdtredag Kal TG
uttnpeoiag Internet/Mobile Banking, epdoov eival eyyeypauuévog xpriotng kai B) yia 1o diabBéoipo utréAoitro Tng KdpTtag Tou péow
Tou diIkTUoU ATM Tng Tpdatredag, Tou Kévipou TnAepwvikAg EEutrnpétnong, pe apiBud +30 210 4848484, Tng utinpeciog
Internet/Mobile Banking, epdoov gival eyyeypappévog xpriotng Kabwg Kal Tng epapuoyng “i-bank pay” tng Tpdatredag, e@’écov o
Kdroyog €xel eyypagei atnv utinpeaia “i-bank pay”. O Katoxog evnuepwVeTal HETA aTTd KABE guvalAayr yia TIG KIVATEIG TNG KAPTAG
péow Twv amodeifewv ATM kai EFT/POS katd mepimrwon. Edv o Karoxog embBupei Tnv TTapaAafn €viutrou Aoyapiacuou
(statement), ytmopei va atmeuBlveTal oTa KaTtaoTAUaTa TNG Tpdmelag. E@Q’ 6oov o Katoxog eival eyyeypappévog XpnoTng Tng
uttnpeciag Internet/Mobile Banking Tng Tpamedag, péow auTAg €xel TTpocBacn aTig KivAoelg TG KapTtag Tou Katd To TeAEUTaio
TPiUNVO, TIG OTTOIEG PTTOPET VO aTTOBNKEUE! KAl VA EKTUTTWVEI €@’ 6oov To €mBupei. KaBe auvaAiayn pe Tnv Kdpta karaypdeeTal
OTO UNXavoypa@iké auoTnua NG TPATTedag Kal Ol OXETIKEG EYYPAPES KAl Ol EKTUTTWOEIG AUTWYV ATTO TO PNXAVOYPA@IKO oUCGTNHA
NG Tpdmefag ouvioToUv TTARPN ammodeifn ava@opika e TIG evIOAEG Tou Kartdyou yia Tn dievépyeld Twv ouvaAlaywv,
EMTPETTOPEVNG OPWG avTaTtodeigng. O Kdatoxog ogeilel va TTapaKoAoUBEl TNV Kivnon Twv AOydpiaopwyV TOU KOl VO €IBOTTOIET
auéowg TNV TpATrea OXETIKA PE PN EYKEKPIUEVEG | EOQOAUEVEG OUVOANAYEG, KOATA Ta €10IKOTEPA TTPORAETTOUEVA OTN GUPBACN-
TTAaioIo.

11. Tpomomroinon Opwv

Noyw Tng adpiotng didpkeiag Tng Trapouoag ouuBaong, n Tpdmeda diatnpei 10 SIKaiwPa PovouePOUg CUUTTANPWONG 1 Kal
TPOTTOTTOINONG TWV 6pwWV TNG, yia aTroudaio Adyo. H Tpotrotroinan cuvreAeital uédvo PeTd atod TTponyouduevn, TPo 800 (2) unvwy,
YVWOTOTIOINGN TOU TTEPIEXOMEVOU TNG OTOV KATOXO, O OTT0i0G O€ TTEPITITWAON PN OTTod0oXNG TNG TPOTTOTIoinang dikaiouTal va
KaTtayyeidel Tnv Tapoloa cUpwva pe Ta opifopeva oto dpbpo 15.3 mo kaTw. H katd 1o mapamdvw yvwaoToTtroinon Tng
TpoTroTroinong otov K&roxo, utropei va yivel €ite yéow NG evnuépwaong Tou apBpou 10 o TTAvw €iTe YE OTTOIOVONTTOTE TTPOGPOPO
TPOTTO KATA TNV Kpion Tng Tpdtreag. O Kartoxog atmodéxetal, 0TI n Tpdtreda, 0TO TTAQIOIO0 EKTTAPWONG TWV VOUIWY UTTOXPEWOEWYV
€CATOUIKEUPEVNG A PN EVNUEPWONG TOU KATA Tn Agiroupyia Tng Trapoloag ouuBaong, dikaiouTal va KAvVel Xpron Kal OAwv Twv
OUYXPOVWYV NAEKTPOVIKWV PECWV UETABOONG PNVUMATWY, OTTWG ToUu NAEKTpovIKOU Taxudpopegiou (oTn dnAwbeioa atmd autov
d1elBuvan), sms, telefax A kal yayvnTo@wvNUEVNG TNAEQWVIKAG CUVOMIAIOG (MEow Tou TNAEPWVIKOU KEVTPOU TNG TpaTmelag), Xwpig
O6pwg va katahoyi¢ovral otnv TpdTreda avuTraiTia yI' auTr) OQAAPATa, TTEPIKOTTEG, KABUOTEPATEIG KATT., KaTd Tn diadikaaia Xprnong
TWV aVWTEPW PEBOdWYV evnuépwong. H TapdAeiyn atréd Tov KaTtoxo va avakoivwael Ti§ avTipproelg Tou oTnv Tpdmrela eviog Tou
XPOVIKOU S1a0TANATOG TwV dU0 (2) unvwy atrd TNV KATd Ta avwTépw yvwaToTroinon f n xprnon tng Kdptag petd tnv apéAeuon
TOU TTIO TTAVW XPOVIKOU SIOCTANATOG, CUVIOTA AVETTIQUAOKTN ATTOB0XH €K HEPOUG TOU KATOXOU TNG OXETIKAG TPOTTOTTOINONG.

12. loxug — Avavéwaon

KdaBe Kdapra €xel Trepiopiouévn XpOoViKn 10XU, HEXPI TO TEAOG TOU urva TTou gival ammoTuttwpévog otnv KdpTa. Eedoov o Karoxog
TnpEi TIg dIaTAEEIG TNG TTapoucag aluBaong kal TTAnpoi Ta kpitrpia TG Tpdmedag, n KdpTta avavewveTtal repiodikd. H véa Kapta
atrooTéEAETal Ye aTTAG Tayudpopegio aoTn dietBuvon emikoivwviag Tou Katoxou. O Katoxog utroxpeoUTal va €100TTOINCEl XWPIG
kaBuaTépnon Tnv Tpdrmeda oe TrepirTwan TTou dev Ba AdBel Tn véa Kdpta Tou péxpl TN ANEn 10x00g Tng TraAaidg. Edv o Katoxog
Oev emBupei TV avavéwon tng Kdaptag Tou, ogeilel va 1o yvwaoTotroioel otnv Tpdmela, Ye ouoTnuévn €TICTOAN, éva (1)
TOoUuAGxIoTOV TTAfPN MAvVa TTPIV oTTd TN AREN TNG.

13. ArwAsia KapTag - Aiappoi) PIN — Yrroxpewoeig kai EuBuivn Tou Katéxou

O Kdatoxog o@eilel va pepiuva yia Tnv atmmoteAeopartiki @UAagn Tng Kaptag kai Tou PIN Tou aUpgwva pe Tig diatdéeig Twv apbpwv
1.2 éwg 2 o Tavw, KaBwg Kal TNg ouokeung (tablet ) kivnToU) kai Tou PIN authg, o€ Trepimmwon mou n Kdapta £xel wn@lotroinOei.
Tuxov atmmwAeia, KAOTA i uTre€aipean Tng KAPTOG ) TNG OUCKEUNG TTou @EpEl wneiotroinuévn Tnv KapTa A un eykekpipévn xprnon
NG, TPETTEI va yVWwOTOTToloUvVTal  XWwpig uTtraitia kaBuotépnon otnv Tpdmeda pe kdBe TTPOOQOPO TPOTIO. € TTEPITITWON
TNAEQWVIKAG YvWwOTOTIOINONG auTh Kataypdgetal oe payvnTikd pécgo. H Tpdrmeda Bétel otn didBeon Ttou Katdyxou oe SIapkn
(24wpn) Baon €101k TNAeQWVIKA uttnpeaia: +30 210 4848484, yia Tn yvwaoTOTTOINON TNG ATTWAEING, KAOTTAG, uTTeEaipeong A un
EYKEKPIPEVNG xpriong TG KapTtag kail, KATOTTV OXETIKOU AITAPATOG Tou KaTtdxou, TOU TTApEXEl TA HECA TTOU ATTAITOUVTal YIa VO
atrodeigel eviog Tpobeoyiag 18 pnvwv atmoé Tn yvwoToTroinan 611 pdypat mpoéPn ¢’ autiv. O KAToxog oudepia  OIKOVOUIKN
OuVETTEIa PEPEI yia oTToladATTOTE XPrion TG KapTtag WPeTE TN yvwaToTToINOT, EKTOG €4V eviipynoe e d6Ao. Mg Tnv em@UAagn Twv
€MOUEVWV €daPiwy, YEXPI TN yvwaoToTtroinan, o Karoxog euBuvetal péxpi Tou ToooU Twy 50 € yia TIG {nuieg TTou OXeTiCovTal PE TN
OIEVEPYEID UN EYKEKPIYEVWV TTPAEEWY TTANPWUNAG, 01 OTTOIEG TTPOKUTITOUV aTrd Tn Xpron Tng atmroAeoBeioag i kKAatreicag KapTtag A
atré Tnv utre€aipean TNg. O KAaToxog eubuvetal Xwpig TTEPIOPIOUO YIa OAEG TIG {npieg TTOU OXETICOVTAI PE KABE Un €YKEKPIYEVN
TPAEN TTANPWUAG €dv evripynoe pe 00AO, €iTe dev THPNOE Yia ) TIEPIOTOTEPES ATTO TIG UTTOXPEWOEIG TTOU UTTEXEI, CUUPWVA UE TOUG
6poug TNG TTapoUoag Kai 1I91aiTEpa WG TTPOG TNV €1d0TToinan TNG TPATEag Kal WG TTPOg TNV ac@aAn @UAagn Tng Kaptag Tou Kal
Tou PIN, amrd mpdbeon. Me tnv em@UAagn Tou eTopevou edagiou, EQoOaov ol {nuiEG ogeilovTtal o€ Bapeia auéAeia Tou Katdyou,
autog euBuvetal péxpl Tou ToooU Twv 1.000€ AauBdavovtag utrown 18iwg T GUON Twv €EATOUIKEUPEVWY OIOTTIOTEUTNPIWV
ag@aAgiag Kai TIG EIBIKOTEPES TTEPIOTATEIG UTTO TIG 0TT0ieg N K&pTa atmwA€éoBn, ekAATT i utreEaipédnke. O KaTtoxog eubBuveTtal xwpig
TTEPIOPITHO YIA OAEG TIG {NMiEG TTOU OXETICOVTAI E KABE PN eyKEKPIYEVN TTPAEN TTANPWHNAG, EQOTOoV N Tpdtreda atTodeigel 6T OIABETEN
OTTOTEAECHATIKOUG Kal TTIo e§eEAIYPEVOUG UNXavioPoUg eAéyxou Twv ouvaAAaywyv, atré autolg TTou €QapUOdel yia TNV I0XUPN
TaQuTOTIOINON TWV CUVAAAQywy, yia cUVOAAQYEG TTOU UTTopoUV va TTpokaAéoouv gnuia dvw Twv XIAiwv (1.000) eupw. O Kdatoxog
uttoxpeoUTal va TTIpoo@EépEl aTnv TpdTreda KABe duvaTh GuvOPOUN yia TOV TTEPIOPIOUS TWV SUCHUEVWV CUVETTEIWV ATTO TNV KATA TO
TTOPaTTAvVW KAOTTH, aTTWAEIa, UTTEEaipeon | un €ykekpipévn xprnon tng KdapTtag.Ze KABe TTEPITITWON yVWOTOTIoINONG OTT0 TOV
Karoxo atrwAeiag Kdptag f/kai diappong Tou PIN, n Tpdtrea, pofaivel dGueca atnv akUpwaon Tng. E@’écov o Katoxog emBupei
va Tou xopnynOei véa Kdapta, ogeilel va uttofdAel ek véou aitnon Tmpog tTnv Tpdrmrela, KataBAAAOVTaG TO TUXOV KOGTOG TTOU
mpoBAéTeTal aTO TIOAGYIO epyaaiwy TNG TpdTredag yia Tnv avTikardoTaon/smavékdoon Tng Kaptag.

14. AvaoToAnl XpRong 1ng Kdprag

H Tpdamela em@uAdooeTal Tou dIKAIWPOTOG va avaoTeilel, va apvnBei i va diakdwel Tn Xprion Tng KApTag, yia avTIKEIMEVIKWG
aimioAoynpévoug AGyoug OXETIKOUG PE TNV ac@pdAcia TNG KApTag fj TNV UTTOVOIa PN EYKEKPIMEVNG 1 aTTATNARG XPriong auTig 1 yia
AOyoug OxXETIKOUG PE TNV TTIoTOTToiNON Kal €TTaAABeuon TnG TauTOTNTAG Tou Katdxou i pe Th SIauOpPwan Tou OIKOVOUIKoU /
OUVAAAQKTIKOU TOU TTPO@IA, 1] yia Abyoug CUPNOP@WONG UE TIG DIEBVEIG KAl EUPWTTAIKEG OIKOVOMIKEG KAl EUTTOPIKEG KUPWOEIG, OTTWG
opifovTal OTO €KACTOTE I0XUOV KAVOVIOTIKO Kal VOUOBETIKO TTAQiCIo ) €pdoOoV N GUVAAAOKTIKF) oupTTEPIPOopd Tou Kartdyou ¢
ouvadel pe Tnv TTOAITIKNA Kai TIG diadikaaieg TTou n Tpatreda epapudlel. ZTIG TTEPITITWOEIS AUTEG, N TpdTreda evnuepwvel Tov Kadtoxo
M€ OTTOI0OATTOTE TPOTTO KPivel KATAAANAO, yia TNV avacToAr] Tng xpriong Tng KapTtag kai Toug AGyoug TG avaoToAng, e@’ogov givai
€QIKTO TIPIV TNV avaaToARl Tng xpnong tng Kaptag A 10 apyoTepo apéowg HETA, €KTOG €AV N evnuEPWON auTr avTifaivel o€
QVTIKEIYEVIKWG aITIoAoynuévoug Adyoug ac@alcgiog ) armayopevetal atmé GAAO ouva@ég eupwTtraikod i €BvIKG VOUOBETIKO 1
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KavovioTIKO TTAaiglo. E@'doov n evnuépwan yivel He TNAEQWVIKNA ETTIKOIVWVIA, auTh Kataypd@eTal yia AOyoug ac@alciog o€
payvnTiké péco. E@'déoov mawouv va ugictavtal ol Adyol Tng avacToAng, n Tpdmela rpofaivel €ite oTnv dpon TnG €ite aTnV
avTikardotaon Tng KdpTag pe véa.
15. KarayyeAia 2opuBaong — AkUpwon Kdprag
15.1 Pnrd oupowveital 0TI 0€ TTEPITITWON TTAPARacNG OTTOIOUSATIOTE €K TWV OpwV TNG TTapoucag, TTou BewpolvTal 6AoI oUCIWBEIG,
n Tpdmela dikaioUTal va TNV KaTayyeilel e aueon 1oxU Kal va akupwael Thv KapTta, yvwoToTToIWVTaG TAUTOXpova TNV attopach
TnG oTov Kdtoyo. Emiong, n Tparmea duvatal va KaTayyEeiAel AuETa Kal Xwpig TAPNON TTpoBeauiag TNV TTapoloa Kal va aKUPWOEI
TNV KdpTta o€ epimTwon Trapafioong Tou 10XUoVTog VOUOBETIKOU Kal KavovioTIKoU TTAQICIOU Kal TNG ECWTEPIKAG TTONITIKNAG TNG
Tpdtedag yia TNV TTPOANWIN Kal KATOOTOAA TNG VOUIPOTIoINoNG €06dwV atrd eyKANUATIKEG SPACTNPIOTNTEG KAl TG XPNHOTOdOTNONG
TNG TPOMOKPATIAG, TNV TTPOANWN KAl TRV KATAGTOAR TNG atrdtng Kal TG dwpodoKiag KaBwg Kal TNV atroTPoTIH TNG TTAPOXNG A TNG
ATTOTIEIPAG TTAPOXNG XPNMATOOIKOVOUIKWY KAl AOITIWV UTTNPECIWV TTPOG QUOIKA i} VOUIKE TTPOOWTTA, TTPAYUATIKOUG SIKAIOUX0oUG
f/Kal XWPEG/BIKAI0BOUTIEG TTOU UTTOKEIVTOI O€ BIEOVEIG KAl EUPWTTAIKEG OIKOVOUIKEG KAl EPTTOPIKEG KUPWOEIG.
15.2 Mepaitépw, €xovrag utr Own OTI N TTapouca cuufacn eival aopioTng didpkeiag, n Tpdmeda diatnpei 1o dikaiwua va
KOTOYYEIAEI OTTOTESATTOTE KAl VA AKUPWOEI TNV KAPTa, £160TTOILVTAG TTPOG TOUTO £yYpa@wg Tov KaToxo dUo (2) uriveg TIpiv.
15.3 O Kdroxog &ikaiouTal OTToTEdNTTOTE va KaTayyeiAel TN TTapoloa oUuBacn e €yypa@o TTpog TV TpAaTreda, aKupuwvovTag
Tautdéypova TNV Kdapta, Ye Tov TePayiopgd TNG Kal TNV TTapadocr] TG o€ OTToIodATTOTE KaTdoTnua Tng Tpdtedag. Méxpr Tnv
TTapadoor| TNG KaTd Ta dvw, o Katoxog euBuvetal TARpwG yia TIG cuvaAAayEg TTou dievepynBnkav pe Tnv Kapra.
15.4 Tuxov karayyehia Tng oUpBaong-rAaiolo amré Ta 3w cupBalAdueva pépn Kal CUPPWVA JE Ta EKET OPICOUEVA, ETIQEPEI KAl
TN ARgn TG TTapouoag.
16. ANAwon/ZuykardBeon yia Avayvwpion - Mototmoinon - EraAfsuon Zroixeiwv TautdTnTag
16.1 O Kdrtoxog dnAwvel 0TI evnuepwOnke atd tnv Tpdrreda yia Ta OTOIXEIO KAl T OXETIKA £yypa@a TTOU aTTaITouvTal yia Thv
mOoTOoTToiNoN Kal TNV €mMaAfBeuon Tng TautodTNTAG Tou, oUpgwva pe To N. 4557/2018 kai Tnv ETMNO 281/17.03.2009, 6mwg
TPOTTOTTOINONKE KAl I0KUEI, TQ OTTOIO KAl TIPOOKOWIZEl JE TNV UTToypa@r| TNG TrTapoucag. H Kdpta xopnyeital Katdtmiv oUANOYAG Twv
QVWTEPW ATTAITOUPEVWY ETIRERAIWTIKWV EYYPAPWY KAl EKTTANPWONG Twv TTPOUTTOBECEWY TTIGTOTTOINGNG Kal ETTAARBEUONG TWV
oToIXEiWV TAUTOTNTOG KAl dIaPOPPWONG OIKOVOUIKOU/OUVaAAaKTIKOU TTpo@ik Tou Katdxou. O KAToxog gival UTTOXPEWHEVOG Va
yvwaToTrolei éykaipa oTnv Tpdmeda kaBe peTafoAfl Twv OTOIxEiWV TTIOTOTTOINCNG Kal €MaAnBeucng TnG TAUTOTNTAG TOU,
TTpookouifovtag Ta atrapaitnta emMBeRaiwTIKa éyypapa. MapdAAnAa, TTapéxel Tn ouykatdBeor) Tou atnv Tpdtreda, va TpoRaivel
oTnVv TTOTOTToINGN Kal €TTAARBEUON TNG TAUTOTNTAG Tou Kal aT1Td AAAEG afIOTNIOTEG KAl AveEAPTNTEG TTNYEG, TTANV TWV AVWTEPW
EYYPAPWV.
16.2 O Kdaroxog ©OnAwvel opoiwg OTI oTTodéxeTal avemm@UAakTa n Tpdmefa va Aapfdvel kGBe mPOOoQPopo  HETPO,
oupTrEpIAaNBavopévng TNG AvaOTOARG TNG XPHOoNG 1 TNG akupwaong Tng KapTag A/kal TG SIGKOTTNG TNG CUVOAAAKTIKAG OXE0GNG TOU
Katéyxou pe autrv, epdoov dev IkavoTrololvtal ol Opol TnG TTOTOTToinoNG Kal €mOARBeuong TnNG TAUTOTNTAG TOU Kal TNG
S1auO6PPWAONG TOU OIKOVOUIKOU/GUVOAANGKTIKOU TTPOQIA, oUupwva pe To 1I0XU0V VOPOBETIKO Kal KavovioTiké TTAaicio yia Tnv
TTPOANWN Tou EETTAUPATOG XPHAMATOG Kal TG XPNHATodOTNONG TNG TPOHOKPATIAG 1) EPOCGOV N GUVOAAGKTIK) TOU GUUTTEPIPOPA f/Kal
N AVOUEVOPEVN TTPOEAEUCT KOl TTPOOPICHOG TWV KEPAAAiWV eV OUVADBEI PE TNV ECWTEPIKN TTONITIKN Kal TIG S1adIKaoieg TTou
€QPapUOCel N TpATTeda yia TNV QVTILETWTTION TWV OXETIKWY KIVOUVWV.
17. Emre€epyaoia 5edopévwv TTPOCWITTIKOU XAPAKTAPA
o Toug oKOTTOUG eKTEAEDNG TNG TTapoUcag ouppacng, n Tpamela, wg YelBuvog ETreéepyaaiag, mpofaivel atn cuAdoyn, Tpnon
Kal emTegepyacia dedopévwv TTPOOWTTIKOU Xapaktripa Tou Katdxou, ocUPpwva JE TO EKACTOTE I0XUOV EupwTraikd kal €Bviko
vouoBEeTIKO Kal kavovioTikd TTAaiolo. O Kdrtoxog éxel evnuepwBei ammd tnv Tpdmela pe TPOTTO 0O@A KAl KAtavontod yia Tnv
eTmegepyaaia Twv dESOPEVWY TOU, TO OKOTTO TG ETTEEEPYATIAG TOUG, TOUG ATTOOEKTEG TWV DEOOUEVWYV KOBWG KAl Ta SIKAIWUOTA TTOU
TOU TTOPEXEI TO I0XUOV BETUIKO TTACiTIO evid TTAPAAANAG avoAapBdvel TNV UTTOXPEWON VO EVNPEPWVEI EyKaipwg TNV TpdTreda yia
TUXOV PETOROAN TWV TTPOCWTTIKWY Tou dedopévwy. MepioadTepeg TTANPOPOPIES yIa TNV €TTeCepyaaia SESOPEVWY TTPOCWTTIKOU
XapakTApa a1ré TNV EBvIKA Tpdtreda kai Ta SIKAIWPATA TWV UTTOKEIJEVWVY Twv 0edopuévwy, avagépovtal otn AfAwaon MpoaoTaciag
Aedopévwy MNpoowTTikoU XapakTrpa, n otroia givar avapTtnuévn otnv IotoceAida Tng Tpdmrefag www.nbg.gr
18. Emikoivwyvia
18.1 O Katoxog mrpétrel va €100TToIEl PE £yypago Tnv Tpdmeda xwpig kaBuoTépnaon ae KABe epimTwon aAAaynig Tng dietBuvong
atrooToArG NG KApTag Kal Twv OTOIXEIWV ETTIKOIVWVIAG TTou €xel dnAwael oTnv aitnon Tou. Kdbe éyypag@o Ba atroaTéAAETAl N
koivoTroigital atov Katoyo otn dnAwBeica atmd autév 81elBuvon TTou avaypd@eTal oTnV aiTnan yia 1n xopriynon tng Kaptag, ekTég
€qav e1doTroIoel TNV Tpdmeda yia Tnv aAAayr TnG.
18.2. O Kdtoyog Tmapéxel Je TNV TrTapoloa pntd Kal avETTIQUAOKTA TN GUYKATABEDH Tou TTpog TNV Tpdatreda va eTTIKOIVWVEI padi Tou
OTTOIOdATIOTE WPA TNG NUEPAG, OE TIEPITITWAN UTTOVOIag dIEVEPYEIOG avTIKavoviKAG ouvaAlAayng pe Tnv Kdpta Tou, yia emBeBaiwan
TwV OToIXEiWV Tou. H emKkoivwvia autr yivetalr TNAEPwVIKE, 0TO TNAEQWVO ETTIKOIVWVIOG TTou €&l OnAwoel o Katoxog oTnv
Tpdateda Kal KaTaypd@eTal yia AOyoug TTPO0TACIOG TWV CUUQEPOVTWY TOU.
19. MepikA AKupoTnTa — AIKQIWHPATA
H Tuxov akupdtnTa evog f TTEPICCOTEPWY OPpWV TNG TTapouaag, dev Biyel To KUPOG Twv uttoAoiTwy. Tuxov kabuaTtépnon Tng
Tparredag va aokAoel dikaiwpd NG Oev UTTopEi va eKANYOEi i} va epunveudei wg TTapaitnon TG até auTo.
20. E€wdikaoTikA EmriAugn Ala@opwyv - Awaoidikia — EpappooTéo Aikaio
20.1. Na kaBe apdmovo A diagopd Tou Katéxou évavTi Tng Tpdammelag avagopikG PE TNV KAPTA TOU, UTTOPEI O TTPWTOG Va
atreuBoveTal €ite ota apuddia oTeAéxn Twv KataoTnudtwv ouvepyaciag tou, €ite otov Topéa Client Conduct tng EBvIkAg
Tpatedag:
- ZupmrAnpwvovtag Tnv nAekTpovik Popua uTToRoArG oxoAiwy, uTTodEIEEWV A TTaPaATTOVWY, TTOU Eival SIaBETIUN OTNV ICTOCEAIDO
NG Tpdmelag, www.nbg.gr,
- 2Z1téAvovtag e-mail atn diglBuvaon customer.service@nbg.gr,
- AtrooTéANAOVTAG ETTIOTOAR 1) TO OXETIKO £VTUTTO, TO OTT0iO €ival d1aBéoiyo oTa Kataotiparta tng Tpdrredag:
o Taxudpouika otn dieuBuvon: EBvikA Tpdrreda Tng EAAGdOG A.E., Topéag Client Conduct, Oprjpou 30, 106 72 ABrAva, 1
o Méow fax oto +30 210 33 47 740.
AVOAUTIKEG Kal ETTIKAIPOTTOINUEVEG TTANPO@OpPIES yia Tn diadikacia UTTOROAARG TTaPATTOVWY Kal TO OTOIXEIQ ETTIKOIVWVIAG ThG
Aeitoupyiag diaxeipiong mapamévwy gival diaBéoiueg otnv IoToogAida Tng Tpdmedag www.nbg.gr. H duvardtnta uttofoAig
TTAPATTOVWV TTAPEXETAI OWPEAV.
Mepaitépw, yia kABe diapopd r) diEveln, o Katoxog €xel otn 01d0£0n Tou €10IKEG BIadIKATieg EWBIKACTIKAG €TTIAUGNG dlapopwy,
aTTeuBuVOpEVOG O€ QOpEiG EVOANAKTIKAG eTTIAUONG Blapopwyv, OTTwG 0 EAANVIKOG XpnuaTtooikovoplkdg MegoAaBntrg , MaooaAiag
1, 106 80 ABriva, TnA: 10440 (aoTiKA Xpéwaon)/+302103376700(d1eBveig KAAOEIG), 10TooeAida: www.hobis.gr, o Zuviiyopog Tou
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KartavaAwTr, A.AAe€avopag 144, 114 71, ABrva, TnA: 2106460862, ioTooeAida: www.synigoroskatanaloti.gr. AvaAuTiKOTEPEG
TIANPOPOPIES yIa T OUVATOTNTA TTAPATTONTING TTAPATIOVWY O€ QOPEIG EVAAANAKTIKAG €TTIAUCNG Sla@opwv gival diaBéaiueg oTnv
IoTooeAida NG Tpdmeag www.nbg.gr.

20.2. Katd 1610V 0ppodia AikaoTApla yia Tnv €miAuon KdBe diapopds TTou TTNyddel dueoa ) éuueca atrd TNV eQapuoyr g
TTapoucag cupPaong, opifovral €ite Ta OIKAOTAPIA Ta oTroia gival apuodia kKatd Tov KIMoAA (6TTwg Tou TOTTOU KATOIKIOG TOu
Katdxou ) Tou 1é1T0U 0UVaWNG TNG oUPPBaAcnG) €ite Ta dIkAoTrpIa TNG ABrvag, e@apuooTéo de Oikailo gival To EAANVIKO.

21. EiSikoi 6pol o€ mepimTwaon xopRynong 1ng Kdptag Prepaid Visa, pe pop@n BpaxioAiou (i-bank payband)

E@’ 600v 0 Kdatoyxog €xel aitnBei Tn xopriynon mpotmAnpwuévng Kaptag pe n poper) BpaxioAiol (epegng «i-bank paybandy), mépav
TWV WG AV 6pwv, 0 KAToxX0G aTTOdEXETAI QVETTIQUAGKTA KAl Ta akGAouBa:

21.1. To i-bank payband TrapaAapfdveral amod Tov Katoxo katd tnv ékdoaor Tou pe Baon Tig diadikaaoieg TTou £xel BeaTrioel n
TpdateCa oxeTika. EidIkoTEPQ, TO i-bank payband, cite yepovwpéva eite pe 1o TTAAOTIKO TG KdpTtag Prepaid Visa mmou ouvodeuel,
uTTopEi va: a) armooTéEAAETal oTov KAToXo pe cuaTnuévo Taxudpoueio, otn dnAwbeioa atd autdv dielBuvon, B) TapadideTal aTov
Kdaroxo kata tnv €kdoory Tou amd 10 Kardotnua oto otroio utréBaAe Tnv aitnon. O Kdatoxog evnuepwveTal yia Tov TpOTTO
TTapaAaBng katd Tnv UTTOROAN TNG aiTnon Xoprynong.

21.2. To i-bank payband ptropei va xpnoigotroinBei amrd tov Katoxo yia Tn SlevEpyEIa avETTAPWY CUVAAAQYWY O€ QUOIKE onueia
TTwAnong EFT/POS, katd Ta TTpoBAETTOpEVA 0TOUG Opoug 4.2.a Kal 4.4. o TTavw, TTANV TG duvaTtdTtnTag Sievépyeiag ouvaAlayrg
ue el0aywyn Tng kKapTtag ato EFT/POS. EmmpooBeta, emmpémeral otov Katoxo n dievépyeia ouvalhaywyv otnv EAAGSa kal aTo
€CWTEPIKO KaI XWPIG TN QUOIKA TTapouaia Tou i-bank payband, péow di1adikTUOU, TaXUOPOUIKWV i TNAEQWVIKWY TTAPAYYEAIWY,
TTIPOEYKEKPINEVWY CUVOANAYWYV O€ ETTIXEIPNOEIG A QOpEig TTou ouvepyddovTal pe Tn VISA kai gépouv 10 ofjpa VISA. Aegv gival
duvath n dievépyela ouvalhaywv oe ATM, n dievépyela TTANPWHWY Péow TTAyIag EVIOAAG Kal dev emTpETETal N dlEvEPyEla
OTTOIA0BNTIOTE HOPPHG CUVOAAAYWY PE OTOIXNHOTIKEG ETAIPIES.

21.3. E@’ 6oov o Kdatoxog diatnpei TapdAAnAa kai GAAa TTpoidvTa TpoTTAnpwuévwy Kaptwyv og otroiadATroTe poper, 1a Oplia
dopTiong Kal Zuvalhaywy gival Kova Kai 1Iox0ouv aBpoIoTIKG Kal yia 6Aeg Tig KapTeg.

21.4. H egpamal ouvdpour €kdoong Tou i-bank payband, TapatiBetar oto Mapdptnua Il TNG TTapoloag TToU OTTOTEAEI
QVaTTOOTIOOTO THAUA TNG. VW YIa TIG AoITTég emBapuvaoelg kal €£0da ouvaAlaywv pe 1o i-bank payband, 1oxUouv Ta opifdoueva
aTov 6po 9 TG TTapoloag.

21.5. Katda ta Aoird kai yia Tn xopriynon Tou i-bank payband ioxUouv 6Aol ol épol  Tng Trapolcag ZUuBaong Xoprynong Kai
Xpnong Prepaid Visa.

NAPAPTHMA |
Opol1 Xprong tng avapaduiopévng Ymnpeoiog AcpaAwv ZuvaAAaywyv Verified by Visa

1.Nepiypaen Tng Yrnpeoiag

H avaBaBuiouévn umnpecia Verified by Visa tng EBvikAg Tpdmelag, pe Tn XPAON TNG OTTOiag €TMITUYXAVETAI N 10XUPN
Tautotroinon Tou Kartéxou, katd Tnv évvola TnGg ouufacng-mAaiolo, Tpoo@épel atov Katoxo Tng Kdaptag éva emimmAéov
ETTITTEDO AOPAAEIAG OTIG CUVOAAQYEG TOU OTO BIABIKTUO EAAXIOTOTTOIVTAG TNV TBAvVOTNTA PN €§0UCIOdOTNUEV NG XPAONS TNG
Kdaptag tou. H xprion tng avapabuiopévng utnpeoiag Verified by Visa tng EBvikAg Tpdmelag eivar duvar poévo yia
ouvaAlayég pe Tnv Kdpta og emmixelpAoelg TTou gival TTioToTroinuéveg otnyv utrnpeaia Verified by Visa (e@e€ng «moToTroinuévn
ETMYEIPNON» N «TTIOTOTIOINUEVEG ETTIXEIPATEIGY ).

2.MoToTtroinon

KdaBe @opd mmou o Kdtoxog mpaypatoTrolei ayopd oto diadikTuo pe xpAon Tng Kaptag, o€ miaToTroinuévn €Tmxeipnon, agou
Kataxwpnoel Tov apiBuo, Tnv nuepopnvia AREng kai To CVC2/CVV2 1ng Kaptag, sugpaviCetal n o8évn 1ng Verified by Visa, n
oTroia TTEPIAAUPAVEI GTOIXEIQ VIO TN CUYKEKPIPEVN ayopd, KABWG £TTioNg Kal duvaToTNTA ETTIAOYRG OTTO TOV KATOXO TOU TPOTTOU
ME TOV oTToio Ba TTpayuaToTTOINBEI N 1I0XUPT TAUTOTTOINON WOTE va £yKPIOei Kal va oOAOKANpwOEi n cuvaAAayn.

EidikéTtepa o0 Katoxog ptropei va €mmAEEEl TRV IGXUPH TAUTOTTOINGH TOU PE KATTOIOV aTTd TOUG aKOAOUBOUG TPOTTOUG:

o) péow TnG utrnpeciag Internet Banking.

E@’ 6oov o Kdtoxog cival eyyeypapuévog otnv uttnpeaia Internet Banking ptropei, Tpiv ammé tnv oAokAfpwon Tng ayopdgs va
TTPAYUOTOTIOINCEl €i0000 TNV UTTNPECIa PE TO OvOpua XPAOTN Kal Tov KwAIKG TTPdoBaong Kal v CUVEXEIQ va E€YKPIVEl Tn
ouvaAAlayn. Mpokeipévou va ohokAnpwBei n €ykpion NG oguvaAlayng o Katoxog Ba AdBel Kwdiké piag XpAong (One Time
Password - OTP) eite pye ypamto privupa péow Tng epappoyng Viber ) ye SMS otov apiBud KivnToU TNAEQUWVOU TTOU EXEI
dnAwaoel Kai givar Kataxwpnuévog oTa apyxeia Tng Tpdatmelag wg TNAEPWVO €TTIKOIVWVIAG 1 wg «KivnTd TNAEQWVO aTTOGTOAAG
KwOIKoU piag xprnong (OTP)». MeTd Tnv €mmAoyn Tou onueiou ammoatoAng tou OTP, o Kdtoxog Ba trpétrel va emAECel ‘“YTTOROAR’
TTPOKEINEVOU va dnuioupynBei To OTP.

21N ouvéxela, egpavicetal n eTéPevn 086vn TNG UTTNPETIAG, GTNV OTToia TTEPIAAUPBAVETAI HEPOG TOU TTAPATTAVW apIBuoU KivnTou
TNAEPWVOU aTo oTroio £xel aTaAei To OTP, kaBwg eTmiong kal To Tedio aTo oTroio TTPETel 0 Katoxog va karaxwpioel To OTP
TTou éAafe.

> TEPITITWON TTOU 0 apIBUGG KivnTou TnAe@wvou gival AdBog A edv o Katoxog aduvarei yia TeXvikoug Adyoug va AdBel To
ypattéd pyfvupa , Ba mpétel €ite va matioel ‘Tliow’ TTpoKeIgévou va eTTICTPEWEI OTNV TTPonyoUpevn 080vn Kal va €TTIAEEEl TNV
EVAAAQKTIKI H€B0DO0 TTICTOTTOINONG €ITE VA EMIOTPEWEI OTNV I0TOTEAIDA TNG ETTIXEIPNONG YIa va €TTIAEEEI GAAOV TPATTO TTANPWHNAG,
€@’ 600V TTapéxeTal.

KdaBe OTP tmou atmrooTéAAeTan aTov KaToxo eival povadikd yia Tn GUYKeKPINEVN ouvalAayn TTou BIEVEPYEITAI Kal OEV PTTOPEI va
xpnaigotroindei yia 1n dievépyela eTOUEVNG CUVAAAQYAG.

Metd amd 10 péyioTo emITPeTTOPEVO aApIBUS TTpooTrabeiwyv eiIcaywyng éykupou OTP otnv 1otooeAida Tng idlag 1 dAAng
ToTOTIOINMEVNG ETTIXEIPNONG, N KdpTa dev Ba ptropei va xpnoipotroinBei otnv utnpecia Verified by Visa kar o Katoxog 8a
TIPETTEI VA ETTIKOIVWVAOEl Y Tov Topéa EEuttnpétnong MNeAatwy Tng Tpdrrelag.

>e mepiTrTwon aAAayng Tou apiBuoul kivnTou ThAepwvou o Kdtoxog pétrel va dnAwaoel Ta véa oToixeia otnv  Tpdtreda YEow
otroloudntrote KaraaTtruaTtog ] péow TnG utnpeaiag Internet Banking, epooov gival eyyeypappévog Xprong, Kal TTapdAAnAa va
TTpookouioel o’ éva Katdotnua tng TpaTredag Ta OXETIKA ETIRERBAIWTIKG £yypaPa OTTO AEIOTTIOTEG KAl AVEEAPTNTEG TTNYEG.

B) Héow TnG epappoyng NBG Mobile Banking.

E@’ 60ov 0 Kartoxog diaBétel Tnv epappoyri NBG Mobile Banking ptropei va tnv €mmA&gel yia Tnv 10xupn Tautotroinan tou. MNpiv
atré Tnv oAokArpwaon NG ayopds Ba AdBel eidotroinon (push notification) oTo KIvnNTO TOU TNAEPWVO KAl A@ou TTaTACEI TTAVW OTNV
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€100TT0INCN KAl €I0EABEI OTNV EQAPUOYN KE TOUG TTPOCWTTIKOUG TOU KWwdIKOUG (Gvoua XPAROTN Kal KwAIKOG TTpéaaacng) f HECW TNG
diadikaaiag ypriyopng ouvdeang (fast login) putropei va gykpivel Tn auvaAAayr).

Y) Héow TnG epappoyng NBG Authenticator.

E@’ 600ov o Kdrtoxog d1a8étel Tnv epappoyr) NBG Authenticator ptropei va Tnv €mmIAEEEN yia TNV 1I0XUPR TAUTOTTOINGT) TOU UTTO TNV
TTPoUTT66e0n OTI N ZUoKeur Tou gival ouvdedepévn oTo S1adiKTUO Kal gival EVEPyOTTOINUEVN N BUVOTATNTA ARWNG EIBOTTOINCEWY
(push natification). Mpiv a6 TNV oAokAfpwaon NG ayopdg Ba AdBel eidotroinon (push notification) o1o KIvRTé TOU TNAEPWVO Kal.
a@ou TratAcel TTavw oTnv 1d0TToinon Kai £1I0€ABeI aTNV £papuoyr] eilcayovtag Tov PIN TTou €xel dnuioupynaoel katd Tnv eyypaon
Tou OTnV utnpeaia A 1o dakTuAikd Tou atroTUuTTwpa (Touch id) N n avayvwpion TTpoowTrou (Face id) Ba eyeavioTolv oTnv 086vN
TNG EQapUoyng Ta aToixeia TNG ouvaAAayng, dnAadn To TToad, n ETTWVUNIa ETTIXEIPNONG Kal Ta 4 TeAeuTaia wneia Tou apiBuol NG
Kdptag mmou Ba  xpnoiyotroinBei yia Tnv oAokArpwaon Tng cuvaliayng. O Katoxog Ba kAnBei va emAégel Tnv emBeRaiwan n Tnv
atméppIyn TNG CUVAAAQYNG HEOW AVTIOTOIXWV TTARKTPWY TToU gu@avifovTal aTnyv idla 086vn. Z1n cuvéxeia Ba evnuepwOei yia Tnv
eMITUXNMEVN OAOKApwaon TnG diadikaaiag ) TNV amméppiyn TG cuvaAAayrig. H diadikaoia £ykpiong TnG OUVAANAYAS Kal N TEAIKA
xpéwaon TG Kaptag oAokANpwveTal HEGW TOU NAEKTPOVIKOU KOTOOTHNATOG Tou euttopou. Kard Ta Aoitrd ioxuouv ol Opol Kai
MpoutroBéoeig xpriong TnG e@apuoyris NBG Authenticator, Toug otroioug o Kdrtoxog, €@’ 6cov d1ab£Tel TNV e@apuoyn, €xel Adn
atrodexBei.

3.Ac@dAsia

3.1. O Kdatoxog €ivalr atrokA€IGTIKG uTTeUBuUVOG yia TNV ao@aAr Xpnon tng avaBabuiopévng utnpeciag Verified by Visa. Aev 6a
TTPETTEl va KaTaypd@el 1) atrodnkeuel otrolovonRTrote OTP, oUTe CUYKEKAAUNMEVA A KPUTTTOYPA@NUEVA OE OTTOIOOATTOTE PECO 1 va
TOV KoIvoTTolEi o€ AAAO TTPOOWTTO.

3.2. Edv o Kdroxog utroyiddetal 1 yvwpilel 611 KATTo10G GANOG UTTOPEI va XpNOIYOTIOIEN 1] €XEI XPNOIMOTIOINOEl TO KIVATO TOU
TNAéQWVO N éxel TTpdoBacon A yvwpilel otrolovdrmote OTP, TTpETTEl va TTIKOIVWVHOEI Aueaa Pe TNV Tpdatreda, oTov TNAEQWVIKO
apIBuo +302104848484.
3.3. Ze mepimTrwon mou o Kdatoxog diamoTtwoel 6Tl dlevepyndnkav pn e§ouaiodoTnuéveg ouvallayEG pe T XpRon Tng
avaBabuiopévng utnpeaiag Verified by Visa, utmoxpeoUtal va gvnuepwoel aueca tnv Tpdmreda aTo TNAEPWVO TTOU AVAPEPETaI
oTov 6po 3.2. o TTavw.

3.4. MaopdAeiyn katolag f KATTOIWY OTTO TIG EVEPYEIEG TTOU TTEPIYPAQPOVTAI OTIG TIPONYOUUEVEG TTaPaYPAPOUG, OuvIoTA Bapeia
apéAeia €k PEPOUG Tou Katdxou, waOTe OTNV TIEPITTTWON auTtr, dioTnpei TNV TARPN €uBlvn yia Tuxov dievépyeia un
e€oualodoTnuévwy GuVaAAaywy Kal TNV €€ AuTAG Cnuia Tou Kal uTtoxpeoUTal va €EOPANCEl TO GUVOAO TWV GUVAAAQYWYV TTOU
dlevepyndnkav Xwpig kavévav TePIopITUO.

4.Xprion NAnpo@opiwv

4.1. H EBvikr) Tpatmreda deopeUeTal va KAVEI XPAON TWV TIPOCWTTIKWY  TTANpo@opiwv Tou Katéxou cuugwva pe Tnv MoAITikA
Mpootaciag  Mpoowtikwy  Agdopévwy, n  omoia  gival  avaptnuévn  oTnv  10Too€Aida  TnGg  www.nbg.gr.
4.2. H Tparreda deopeleTal va unv ATTOKAAUTITEI KOMIQ TIPOCWTTIKA TTANPO@OpPia Tou KATOXoU OTIG ETTIXEIPIOEIG TTOU CUPMETEXOUV
oTtnv utinpeaia Verified by Visa.

5.Tpotrotroinoeig

O1 6pol TnG avaBadbuiopévng uttnpeaiag Verified by Visa duvavrtal va avaBewpouvtal ammd TNy Tpdrreda pJe okotro Tn BeATiwon A
TNV avaBaduion Tng uTtnpeaiag, oTToTEdNTTOTE KaBioTartal avaykaio, Xwpig mponyouuevn evnuépwon tou Katdyxou. O Kartoxog
uttoxpeoUTal va ETTIOKETITETAI TNV 10TO0eAiIda Tng Tpdtmrefag www.nbg.gr o€ TaKTA XPOVIKA OI0CTAPATA, TTPOKEIYEVOU Va
EVNUEPWVETAI yla TUXOV avaBewpnon Kal ETTIKAIPOTTOINON TWV Opwv XpAong NG UTTNPECIaG.
6.AvaooTOAN/TeppaTIoONOG XPAONG TNG UTTNPETIiag

6.1. H TpameCa dikaioUTal va avaaTeilel 1 va TepuaTtioel TN xpAon Tng avafBabuiopévng utnpeaiog Verified by Visa yia Adyoug
ao@aAciag ) yia GAAo otroudaio Adyo (OTTwG evIEIKTIKG o€ TTePITITwon BAARNG i duaAeiToupyiag, SIOKOTTAG TNG OUVEPYATIag TNG
Tpdarmedag pe Toug TTAPOXOUG TNG UTINPETIag KATT.), evnuepwvovtag Tov Karoxo péow Tng 10TogeAidag TNG EYKaAipwg TTpIv TNV
AvVAOTOAR/TEPUATIONO, EKTOG €AV TUVTPEXOUV ECAIPETIKEG TTEPIATACEIG TTOU ETTIRAAOUV TNV APEST AVACTOAR/TEPUATIGUO XPAONG TNG
UTTNPECIag, oTroTE n Tpdmela 0a EVNMEPWOEI TOV Kdroxo auéowg META.
6.2. ¢ epimTwaon Tou n Kapta tou Katdyou radaoel yia omrolodATToTe AGYO va TTapEXE! TN dUVATOTNTA DIEVEPYEIOG GUVAAAQYWYV
(Tm.x. AOyw omwAeiag, KAOTAG, KartayyeAiag Tng oupPaong K.ATT), n ouykekpipyévn Kdapta diaypd@etal amd Tnv UTNPECIa.
7.Eubuvn

7.1. H Tparrea dev eubuvetal kaB' olovONTToTE TPOTTO Yia TNV TToIOTATA TwV ayabwv ) uttnpeaiwy TTou o Karoxog ayopddel i Tou
TTapéxovTal atmd TIG ETTIXEIPACEIG PE TIG OTTOIEG CUVOANACOETAI.

7.2. Emiong n Tpdtreda dev euBUvVETAI OE KAYia TTEPITITWON YIO APETEG N EUPETEG, {NiEG 1 aTTWAEIEG, OTTWG EVOEIKTIKA yia @Bopd
Il KOTOOTPO®I TOU UTTOAOYIOTH 1) TNG TNAEQWVIKNAG UTTNPETIAG I yIa TUXOV 100G TToU evOEXETAI VO TTPOCRAAOUV Tov EOTTAIGUO TOU
Katéoxou 1R GAAa Trepiouciakd  Tou oToixeia Adyw TnGg TPOCRACAG TOU OTIG IOTOOENIDEG Twv  ETTIXEIPHOEWV.

NMAPAPTHMA I
OPQN ZYMBAZHZ XOPHIHZHZ KAl XPHZHZ THZ KAPTAZ PREPAID VISA ka1 wearable ibank payband

Opia TuvaAAaywv*
Op1a PopTiong KapTaG (6p0G 3.3.):

EAdxioTo 6pio popTIoNG avda cuvaAAayr: 1€
MéyioTo 6pio @OpTIoNG ava cuvaAAayr): 150€ - 2.500€
MéyioTo 6pio @opTIong avd nuépa: 150€ - 5.000€
MéyioTo 6pio @opTIong avd £10¢: 1.800€ - 50.000€

MéyioTo 6pio @OpTIONG YIa TO OUVOAO TwV TTPOTTANPWHEVWYV KOPTWY Tou TTEAATN avd £T1og: 1.800€ - 50.000€ o¢ etrjola Bdon.

Huepnoio 6pio ayopwv kdptag (6pog 3.4):

- MNa ayopég oe emixeliprioeig ato e§wTePIkd Kai To diadikTuo €0 - €5,000

- MNa ayopég oe emixeiprioeig atnv EAAGda: €150 - €5,000

- O Kdrtoxog ptropei va eTmAEEEl Oplo pe TP TToAAaTTAdoIa Tou 10
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Huepnoio 6pio AvaAnyng peTpnTwyv ** (6pog 3.4)
MéyioTo nuepnoio 6pio AvaAnyng amdé ATMs  0€ - 500€
O Kdatoyog ptropei va etmAEEel Oplo pe TIPE TTOAaTTAdoIa Tou 10

Opio Ayopwv & AVOANWPEWV PETPNTWV** (6pog 3.4):
MéyioTo €010 6p10 Ayopwv Kal AVOAAWEWY UETPNTWV
Ayopwv 1.800€ - 50.000€

AvoAqyewy 0€*** - 10.000€***

MéyioTo 6pIo ayopwv yia TO GUVOAO TWV TIPOTTANPWUEVWY KAPTWYV ToU TTEAATN avd £1og: 1.800€ - 50.000€ ot eticia Bdon
MéyioTo Opio avaAAWEWY PETPNTWV YIO TO OUVOAO TWV TTPOTTANPWHEVWY KAPTWYV Tou TTEAATN avd £1og: 0€ -10.000€ ot etroia

Baon

Mnviaio 6pio Ayopwv & AvaAfpewyv PeTpnTwyV (6pog 3.4):
MéyioTo unviaio épio Ayopwy : 150€ - 10.000€
MéyioTo pnviaio 6pio AVaAfWEwWY PHETPNTWV: 0€ - 2.000€

ETtoio Opio EkgopTricewv kdpTag (6pog 5.3):
MéyioTo €T010 6pI0 EK-POPTICEWV: 0€ - 50.000€
MéyioTo 6pI0 EKQOPTIONG YIa TO CUVOAO TwV TTPOTTANPWHEVWYV KAPTWYV Tou TTEAATN avd €1og: 0€ - 50.000€ ot etho1a Baon.

Opio Avéragng ZuvaAAayng Xwpig pin (6pog 4.4) : 50€*+**

‘Opio cuvoAikoU TTooou AvETTa@WV ZuvaAAaywyv KATw Twv 50€ xwpig pin (6pog 4.4) : 150€****

Tuydv TToGa avaAnWwng 1 EKPOPTIONG KATA TN JIGPKEID TOU ETMCI0U KUKAOU, BEV ATTEAEUBEPWVOUV QVTIOTOIXA TO 6PI0 POPTIONG TNG
KdapTag.

*Ta péyiota 6pia guvallaywyv kabopifovtal kal atrodidovtal atmd Tnv Tpdrreda Katd Tn SIAKPITIKN TNG EUXEPEID KAl CUPQWVA UE
TIG EKAOTOTE I0XUOUCEG VOUODBETIKEG KAl KAVOVIOTIKEG OIATAEEIG.

**Me TnVv €mMQUAAEN Twv opI{OUEVWY OTO EKAOTOTE IGXUOV VOUOBETIKO Kal KAVOVIOTIKO TTAQICIO WG TTPOG TOUG TTEPIOPITUOUG GTNV
avaANWn JETPNTWV KOl TN HETAQOPA KEQAAQIWY OTO EEWTEPIKO.

*** To 6plo avaAfWewv aTToTEAEI UTTOOUVOAO TOU OpioU ayopwV.

***Ta 6pia avéma@wyv auvaAaywv (Tooo ava auvaoAdayr], 600 kai aBpoloTikd) duvavTtal va peTafdAlovtal pe amdéeaan TnNg
TparreCag avaAoya Pe TIG TPEXOUTEG OUVONKEG 0€ GUUPOPPWON WOTOCO PE TO I0XUOV KAVOVIOTIKO TTAQICIO, VW JE PEPIUVA TNG
Tpdatedag o KATOX0G Ba evNUEPWVETAI EYKAIPWG KAl DEOVTWGS, CUUPWVA UE Ta TIPORAETTOUEVA TOOO GTO IGXUOV KAVOVIOTIKO TTAQiCIO
000 Kal aTOUG OPOUG XOPRYNONG Kai XpAong KAPTAG TTou TUXOV Ba £xel amodexOEei.

Aatrdveg — E€oda

E@dtmag ouvdpopn ékdoang/eravékdoong KAPTAG 5€

E@datmag ouvdpopn ékdoang/eravékdoong kapTag + wearable | 15 €

E@dmag ouvdpopn avavéwong kdapTag+ wearable 15€

E@dmrag ouvdpoun avavéwaong KapTag 5€

E@dmrag ouvdpopn pepovwpévng ékdoong wearable 10€

MpounBeia dueong €ékdoang kai TTapddoong OTo EEWTEPIKO 15€

®opTion apxIkA Awpeav

dopTIOoNn €TTOPEVN 1% e1Ti TOU TTOOOU, PE Min 1€ - max 3€
AvaAnyn petpnTwv péow ATM EBvikng Tpdrredag 0€

AvaAnwn petpntwy péow ATM 1 POS/Kardotnua GAAng | 2 €
Tpdamefag otnv EAAGOa kol OTO €EWTEPIKO PE  VOMIOUQ
ouvaAAayng eupw

AvaAnyn petpntwv péow ATM 1 POS/Katdotnua GAAng | 4 €
Tpdameag 0To EEWTEPIKO PE VOUIOHA ouvaAAayrG dIGQopo Tou
EUPW

MpounBeia  Metarpotig  ZuvaAAdypartog yia  avoAqyelg | 2% Tou TToo0U NG avaAnyng og EUR, pe min 1€
METPNTWYV € VOUIoUQ B18POopo Tou €

Ek@odpTion 2€

Ayopd pe vOUIoOUa GUVAAAQYAG TO EUPW 0€

MpounBeia petatpoTrrg cUVOAAAYHATOG yia ayopd PE VOUIoUA | 2% €T Tou TToooU TNG GUVAAAQYAG O€ EUPW, UE
ouvaAAayng Sidgopo Tou € min 1€

EpwTtnon utroAoitrou eviog eupwlwvng (Méow Visa ATM) 0,20 €

EpwTtnon utroAoitrou €kTog eupwlwvng (Méow Visa ATM) 0,30 €
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AMaynA PIN péow Visa ATM (e€wTepikd)

0,50 €

ZuvoAAayég og ZuvaAAlaypa (ayopég Kal avaAn

[MooooT6 eTTi TNG SUVAAAAYS YIa KGAUWN TUXOV GUVOAAaYUaTIKAG dlagopdg: 4%
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