OPOI XYMBAXHX XOPHIMHXHX KAl XPHZHZ THZ KAPTAX PREPAID MASTERCARD «ai i-bank payband

Me tn oOpBaon auty n «kEONIKH TPAMNEZA THXZ EAAAAOX A.E.», n otroia gival moTwTiKG idpupa 1ToU £dpelel otnv ABriva
(A16Mou 86), pe apiBu6 ME.MH. 237901000, ekdidel Kal xopnyei oTov avTIOUPBAAAOUEVO TTOU QVAQEPETAI OTN CUVNPPEVN aiTnon
(Kdroxog) n otroia arroteAei avammdoTTacTo TUAKPA TNG TTapoUoag, KApTa Pe Tnv ovopacia « PREPAID MASTERCARD» (Kapta),
oUPpWVa PE TOUG TTOPAKATW OPOUG Ol oTToiol gival OAol e€icou ouoIwdElg. EIBIKG wg TTPOG TOug OPOUG Kal TIG TTPOUTTOBECEIG
Olevépyelag TPAgewY TTANPWHWY, €POPUOLETal CUUTTANPWUATIKG Kkal utrepioxUel n Adn ouvaebeioa petafl Twv 18iwv
oupBaAlopévwy auuBacn — TTACICIO yIa TIG UTTNPECiEG TTANPWHWY (EQEENG «auuBaon-TAaiolo»), n otoia diETreTal ammd Tov N.
4537/2018 (PEK A’ 84/15-5.2018) .

1. H Kdpta — XopAynon — ®UAagn

1.1. H Kdépta gival TTpoTTANPWHEVN Kal Yia T XPrion TNG OTTAITEITAI N @OPTIONA TNG atTé Tov KATOXO PE XPrMATA, TIPOKEINEVOU VA
OnUIoUPYEITAI KaI va ugioTatal TO ammapaitnTo UTTOAOITTO yia Tn dievépyeia ouvalhaywy péow autrg. H Kdapta emimpémmel atov
Kdatoxo 1n dievépyeia ouvalhaywv otnv EAAGSa kal oTo e§WTEPIKO, €iTe Ye QUOIKA TTapoucdia TG KapTtag eite xwpig autr| (MEow
B1adIKTUOU, TAXUSPOMIKEG ] TNAEQWVIKEG TTAPAYYENIEG, TTPOEYKPIOEIG GUVAAAQYWYV), O€ ETTIXEIPNOEIG i} POPEIG TTOU cuvepydalovTal
pe TN MASTERCARD kai @épouv 10 ofjpa MASTERCARD. H Kdpta, 1600 Katd TNV apxIkr Tng €kdoon, 600 Kal Katd Tnv
avTikatdoTaon A avavéwaon Tng, atmrooTéAAeTal aTov Katoxo pe atrAod Taxudpopeio, atn dielBuvan ETTIKOIVWVIOG TTOU £XEI ONAWOEI.
>& TTEPITITWON aTTOo0TOANG TNG KapTag pe GAAo TpATTO, KATOTTIV OXETIKOU aITipaTog Tou Katdyou, o TeEAeuTaiog emBapuveral ue Ta
£€00a a1rooTOANG. H KApTa OTTOOTEAAETAI, ATTEVEPYOTTOINUEVN KAl VIO TN XPAON TNG ATTAITEITAI EvEPyOTToinoN €ite péow ATM Tng
EBvikng Tpamelag, ye TANKTpoAdynan Tou TeTpawn@iou apiBuou PIN  (P.I.N. — Personal Identification Number) Tou dp6pou 2
MO KATW, €iTe péow TOU Internet Banking, epocov o Kdatoxog cival gyyeypappévog xpnomng. H epdmag ouvdpoun €kdoaong
TapaTiBetal oto TigoAdylo egpyaciwv TG Tpdrredag, Tou eival diaBéaiyo otov Katoxo oUupwva pe Ta TTPORAETTOUEVA OTIG
I0XU0UOEG KAVOVIOTIKEG OIaTdelg Kal Ppioketal avaptnuévo oe kABe Kardotnua tng Tpdtredag kai oTnv 10ToogAida NG
www.nbg.gr. H katd tnv utroypa@r] Tng mapouoag ioxuouaa epdmag auvdpoun ékdoong mapartifetal oto Mapdptnua Il TnG
TTapoUoag TToU ATTOTEAE AVATIOOTIACTO TURAHA TNG Kal KaTaBaAAeTal atrd Tov KaToxo eite pe petpntd e Kardotnua tng Tpammedog
€iTe pe xpéwaon Aoyapiaopol Tou péow KartaoThpaTtog i Tou internet/mobile banking.

1.2. H KdpTta avrikel kal TrTapapével atnv kupidtnta TnG Tpdmedag. O Katoxog kal yévo auTog, aTtTokTd To SIKaiwpa XprRong Tng
KdapTag oUpewva Pe Toug 6poug KATOXNG Kal Xpriong Trou Ioxuouv kaBe @opd. H petaBifaon Tng Kaptag kabwg eTriong kai KGde
MOPPNG EKXWPNON Tou SIKAIWKATOS TNG KATOXNG KAl TNG XPHONG TNG O€ OTTOIOOATTOTE TPITO aTTayOPEUETAI QUCTNPA.

1.3. Apéowg PoAig o Katoxog TTapaAdfel Tnv KapTta Tou gival UTTOXPEWPEVOG VO TNV UTTOYPAWE! GTOoV €IBIKO YyI' auTd TO OKOTTO
XWpPoO, gival de UTTEUBUVOG yIa TN YvNOIOTATA TNG UTTOYPAPHG TOU.

1.4. O Kdroxog, yvwpifovtag 011 n Kapta 100duvapei ouciaoTIKA Je XPAUA, UTTOXPEOUTAI VA TN QUAACOEI O aOQOAEG NEPOG Kal
va Tn dlatnpei o€ KaA KatdoTaon yia TNV opaAr] Asitoupyia Tng.

2. Npoowikog ApiBudg Avayvwpiong (P.I.N.)

H TpameCa xopnyei emiong atov Karoxo MpoowTikd ApiBud Avayvwpiong (P.I.N. — Personal Identification Number), o oTroiog
Iooduvapei pge Tnv utroypa@r Ttou. O apiBudg autdg eival auoTnpd TTPooWTTIKOG Kal o KAToX0Gg, 0 OTroiog JTTopei va Tov
QVTIKATAOTAOCEI OTTOTEDNTTOTE PE GAAOV TNG €mAoyng Tou ag otroiodrmote ATM Tng Tpdatedag, akoAouBwvTag TIG odnyieg TTou
eyavifovtal atnv 0066vn Tou ATM, uttoxpeoUTal va TOV ATTOPVNOVEUEL, VO JNV TOV avaypagel, oUTe GUYKEKaAUpEva, otnv Kapta
TOU 1} € OTTOI00NTTOTE AANO £yypa@o, va KAaAUTITEl TO TTANKTPOASyYIo Tou ATM fj Tou EFT/POS katd mn xprion tng Kdaptag, va unv
TOV QVOKOIVWVEI KOl VO PNV TOV XOPNYEi O€ TPITa TTPOCWTTA Kal YEVIKA va @povTiCel va pn dlappeloel G OTTOIOBNTIOTE TPITO
mpéowto. H @UAagn tou PIN og omoiadATroTe avayvwaoiun poper ouviotd Bapid auéAeia ek pépoug Tou Katdyxou. O PIN
TTAPAYETAl NAEKTPOVIKA KATW OTTO OTTOAUTA €AEYXOUEVEG OUVONAKEG OO@AAEIOG TToU KaBIoToUv TravreAwg aduivatn Tnv
avatrapaywyr Tou Kal YVWOTOTIOoIEITal 0ToV KATOX0 PE évav atrd Toug TPOTTOUG TToU TTEPIYPA@OVTal OTO EVTUTTIO TTapadoong TnNG
kaptag Tou. O PIN xpnoigoTroigital pévo e cuvduaoud ye Tnv Kapta aTnv oTToia avTIGTOIXEI.

3. ®oépTion — EmavagoépTtion — Opia PépTiong kai ZuvalAaywv

3.1. H Kapta ekdidetar kal xopnyeital amrd v Tpdrmreda otov Katoxo pe pndevikd utréAoimmo. O Kdaroxog avahaupdver Tnv eubivn
NG QOPTIONG TNG ME XPHMATA, TTPOKEIUEVOU VA UTTOPEI va TN XPNOIUOTIOINCEl YIA TN OIEVEPYEIQ TWV ETTITPETTOUEVWY TUVAAAQYWV.
Kara tnv mpwtn @opTion tng Kdaptag, o Karoxog katafdAel 1o Toad, 1o o1moio Ba atroteAei 1o apxikd AlaBéaiyo YTroAoiTo
JuvaMaywv. Me tnv TTpayparotroinon kGBe cuvaAlhayig oo Tov Kdatoxo, 1o AloBEoIuo YTTOAOITO ZuvoAAaywv PEIWVETAI
1061000, TTAéoV TUXOV emiBapuvoewyv. H Tpdmela dev o@eilel TOKOUG OTTOIOGOATIOTE JOPPAG ETTI TOU EKACTOTE UTTOAOITIOU TNG
KdapTag.

3.2 H @dprion/emavagopTion Tng Kaptag uAoTroigital yéow: a) Tng utrnpeaiag Internet/Mobile — Phone Banking tng Tpamelag pe
METAQOPA aTTd UPIOTAREVO KATABETIKO (TapieuTnpiou R TpexoUpevo/ Owewg) Aoyapiagud tou Kartdxou n Tpitou, B) Twv
KaraoTnuatwy TG ETE pe katdBeon petpntwy oto Aoyapiaopd g Kdaptag A ue guvoAlayr UETAQOPAs atmd KOTaBeTIKO
(Tapieutnpiou f TpexoUuevo/ dWewg) Aoyapiacud Tou Kartdxou r Tpitou, y) Twv ATM tng Tpdtmedag TUtTou cash deposit (xwpig
@AaKkeAo) kai Xwpig xprion PIN e katdBeon peTpnTwv 010 Aoyapiacud Tng KApTag A e HETAPOPE aTTd KATABETIKO (TAMIEUTNPIOU A
TPEXOUUEVO/OWEWG) Aoyapiaaud Tou Katdxou ) TpiTou, TTou TTPOUTTOBETEl XPrion XPEWOTIKAG KApTAg Tou Katdyou JE TNV oTroia n
Kapta givar ouvdedepévn kai xprion PIN, 8) péow Tng epappoyng “i-bank pay” tng Tpdrredag, £p’600ov 0 KAToX0G €xel eyypagei
oTtnv utnpecia “i-bank pay”. H @éption Tng Kdaptag emBapuveral pe €€oda, Ta otroia TrapatiBevral ato TIHOAGYIO EpYaACIWV TNG
Tpdarreag, Tou eival diaBéaipo atov Karoxo auppwva Pe Ta TTPoBAeTTOUEVA OTIG I0XUOUTEG KAVOVIOTIKEG OIATAEEIG Kal BpioKeTal
avaptnuévo oe kaBe Kardotnua tng Tpdmelag kai otnv 1oTooeAida NG www.nbg.gr. Ta 1oxUovTa Katd Tnv uttoypo@r Tng
TTapouoag £€£oda opTiong/eTTavagopTiong Tapatifevtal ato Mapdptnua Il Tng Tapoloag. H Tpdtreda putropei va UAOTTOINOEN Kal
GAAOUG TPOTTOUG POPTIONG TNG KAPTAG A va JETARAAAEI TOUG UPICTANEVOUG OTO PHEAAOV, TOUG OTTOIOUG Ba yvwaoToTtrolei aTov KaToxo
ME TOV TTPOCQPOPATEPO KATA TNV KPion TNG TPOTTO.

3.3. O1 poprioeig TN KapTag emITRETTOVTAI EVTOG TWV £KAOTOTE KABOPIZOPEVWY aTrd TNV Tpdrrela Opiwv PopTiong Tng KapTtag avda
ouvaAAayn, nuépa Kal £€T0G e PEYIOTO OPIO POPTIONG YIA TO GUVOAO TWV TTPOTTANPWUEVWY KAPTWYV TTou dI1aBétel o KaTtoxog, 10
6pio Trou kaBopiletal amd Tnv Tpamela. Ta Opia ®dpTiong TToU I0XU0OUV KATA TNV UTTOYPA@r TNG TTapolaag, TTapaTiBevral oTo
Mapdptnua Il Tng TTapoucag, To oTToi0 aTTOTEAEI AVATIOOTTOOTO THAKUA TNG.

3.4. O Kdroxog dikaioUTtal va Kavel xprRon ¢ Kdptag Tou yia ouvaAAayég oe eTIXEIPOEIS (ApBpo 4 o KATW), YIa AOITTEG
ouvaAAayég (GpBpo 5.1. o KATw) Kal yia avoAqYelg JeETpNTWY (GpBpo 5.2. o KATW), EVIOS TWV EKAATOTE KOBOPIJOPEVWY aTTO
v Tpdmela Opiwv Zuvalaywyv Kol PE TNV €MQUAAEN Twv EKACTOTE IOXUOUCWYV OXETIKWV VOUOoBEeTIKWY diatdéewyv. Ta Opia
ZuvaAAaywv TTou IoxUouv KaTtd TNV UTToypa@r Tng Trapouaag, rapatifevral ato MNapdptnua Il Tng TTapouoag. Etriong, uioBeteital
MEYIOTO €TACIO OPI0 CUVOAAQYWYV (AYOPWV KAl AVOAAWEWY PJETPNTWYV) VIO TO GUVOAO TWV TIPOTTANPWHEVWV KAPTWYV TTOU KATEXEI O
meAdTNg. O Kdrtoxog dikaioUTtal oTroTedNTToTE Vo {nTrioel ammd Tnv Tpdmeda Tn PeTaBoAr Twv Huepnoiwv Opiwv ZuvalAaywv
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(ayopwv kal avaAAWewv) TToU OPICE PE TNV aiTNoR Tou i TNV avaBdaBuion Twv Opiwv PoépTiong, Zuvallaywv, EkedpTiong kai n
atrodoXA A YN Tou AITAPATOS TOU EVATTIOKEITAI OTN SIAKPITIKA euxépeia TG Tpdmelag, BAaael oXeTIKNAG MOAITIKAG.

4. YuvalAayég og Emixeipnoeig

4.1. O Kdartoxog dikaiouTal va xpnoigotrolei Tnv KdpTta wg p€oo TTANPWHAG €iTE OTO E0WTEPIKO €iTE OTO EEWTEPIKO, OTIG VOUIMES
OUVOAAQYEG TOU WE TIG ETTIXEIPAOEIG TTOU £XOUV avapTnuévo 1o ofjua MASTERCARD kai Tn &€xovtal wg PECO TTANPWHNAG
(eTmXEIPAOEIG), UTTOXPEOUUEVOG OE aTTOdEIEN TNG TAUTOTNTAG TOU PE OTTOIOBNTTOTE VOUIKO TPOTTO, E@doov Tou ¢NTnBei. H Kapta dev
TTapéxel TN duvatdTNTa AYOpWwY PE ATOKEG BOOEIG, aAAG TTapéxel Tn duvaTtdTnTa dlevépyelag TTANPWHWY Tou Katdyxou Pe APEDN
xpéwon péow Tayiag r Pn evToAng.

4.2. Ta gToixeia Tou €ival atrapaitnto va xopnynbouv amd tov Katoxo rpokeiuévou va BewpnBei eEouaiodoTtnuévn n cuvaAiayn
pe TNv Kdpta kai va ekTeAeoBei, gival Ta akdAouBa KATA TTEPITITWON: ) OTIG ETTIXEIPATEIG TTOU BIONBETOUV PUOIKE onueia TTWANONG,
ME TNV emIQUAaEn Tou dpBpou 4.4. o KATW YIa TIG avETTOPEG GUVaAAayEg, n TTANKTpoAdynon tou PIN ota ynxavAiuara EFT/POS
] N uTToypa®r Twv atrodeiewyv TTou ekdidovTal atrd Ta unxavruara EFT/POS, f oTnv TepiTTTwon Katd Tnv oTroia n cuvaAiayn
dievepyeital avéraga pe wnelotroinuévn Kdapra péow Asitoupyiag NFC (Near Field Communication) i péow e@apuoywv (Trx
TUTTOoU Apple Pay) n TAnkTpoAdynan tou PIN TnG ouokeung p€ow TnG otToiag wneiotoindnke n Kapta rj n eicaywyr Tou daKTUAIKOU
atroTuTtTwpaTog (touch id) i avayvwpioTikoU TTpocwTrou (Face id) Tou Katdyou, B) ota €181k TEPUATIKA TTOU ATTAITOUV €10aYWYH
NG Kdaptag até Tov idlo Tov KaTtoxo (17.X. autépatol TwANTEG), N elocaywyr TG KapTtag aT1o TepuaTikd, y) péow d1adikTuou 1 JETA
aTTé TNAEQWVIKN-TAXUSPOUIKA TTapayyeAia, N KaTaxwpion r Tapoxr Twv akdAoubwyv aToixeiwv TNg KapTtag 1mou ¢nTolvTal KaTtd
TEPITITWON: i. ApIBPoU KdapTag, ii. Hugpounviag Agng Tng Kdptag, iii. Ovoparemmwvupou Katdyou KdpTtag, iv. Tpiwri@iou KwdikoU
emaAnBeuang (CVC2/CVV2), v. KaBe aANou aToixeiou TTou atraiteital i Ba ammaitnBei Bacel Twv TTPWTOKOAAWY ao@aAgiag TTou
epapuolovTal atmod 1o diebvr) opyaviouyd MASTERCARD . H cuvaAAayr) oAokAnpwveTal, €@’ 6oov aTo Aoyapiacpo g Kdaprtag
UTTAPXEl ETTAPKEG UTTOAOITTO TOUAGXIOTOV i00 PE TO TTOOO TNG CUVAAAAYAG, TTAéov TUXOV €£0BWV Kal TToooU yia KAAuyn Tuxov
OUVAAAQYUATIKWY I00TIMIWV. Mg Tnv Katd Ta TTapatravw TTANKTPOASGYNan ) utroypa®n ) eicaywyr) Kdptag A Trapoxr oToixeiwv, o
Kdrtoxog e€ouaiodotei avékkAnTta Tnv Tpdrrela va e€o@Aei avr’ auTou Kai yia AoyapIiagud TOU TO AVTITIMO TwV VOUINWY CUVOAAQY WV
TTOU KOTA TO TTOPATIAVW TTPOYHATOTIOINCE OTIG ETTIXEIPACEIG YE TIG OTToiEG oUVOAAGXONKe. MNa k&Be ocuvaAAayr) ota EFT/POS,
€QOOOV gival TEXVIKA EQIKTO, €kdideTaI ypaTTTH eIRERaiwon Twv evioAwyv Tou Katdyou. Qg TTpoG T OTOIXEIO TTOU TEKUNPIWVOUV
TN yvno16TnNTa Kail TNV ekTEAEON TTPAgeWwY TTANpwPwyv atd Tov Karoxo 1oxUouv Ta opifdueva oTn ouuBacn-TrAaioio.

4.3. Ta 1ig guvahhayég ayopdg ayabwy f TTapoxng UTTNPECIWY aTo S1adikTuo TToU aTTaITOUV I0XUPH TaUTOTToINoN Tou Katdyou Kal
dlevepyouvTal o€, TIaToTroINUEVEG OTNV uTThpeaia Mastercard Identity Check emixeipfioeig, o Katoxog utroxpeouTal va KAvel Xpron
NG uTinpeciag ac@aAwv cuvaAdaywv Mastercard Identity Check tng Tpdmelag, o1 6pol Tng oTroiag TepIAauBavovTal aTo
MapdpTtnua | Tng TTapoloag TTou aTToTeAEN eviaio OAO Kal avaTrdOTTOOTO TUAUA QUTAG €V OUVOUACHUW HE TNV XPrON £VOG €K TWV
d1aBeaipywy TPOTTWY AUBEVTIKOTIOINGNG TTOU TTPOC®EPEl N TpATTeCa yia TNV I0XUPr) TAUTOTTOINGT Tou. (TT.X M€OW internet kal mobile
banking k.a.).

EmirAéov, e101kd yia TN xpAon TG KapTag o€ 1I0TOTOTTOUG TTapOXwV dIadIKTUAKWY UTTNPETIWV TUXEPWY TTalyviwv (online gambling),
0 Kdroxog atrayopeUeTal va TTpAyHaToTrolEl ouvaAlayég oe 1I0TOTOTTOUG TTAPOXWY XwpPig vouiun adeia otnv EAAGSA, OTTwg
mepIAauBavovTtal oTnv TeAeuTaia €Kd0aN TOU KOTOAOGYOU Twv pn adgiodoTnuévwy TTapdxwy Tuxepwy Tralyviwv (black list) rou
avapTaTal oTnv IoToaelida NG EmiTpotig ETroTrteiag kai EAéyyou Mayviwv.

4.4. O Katoxog UTTopEi va XpnoIPOTIOINCEl TNV TTapeXOMEVN atrd TNy KapTta duvaTtdtnTa SIEVEPYEIAG AVETTAPWY CUVAAAQYWYV, YIa
TNV €£6QANCN TOU AVTITIOU VOUIUWY GUVAAAQYWY Tou ave§apTATWG TTooou. H avémagpn cuvaAlayn dievepyeital epdoov o KAToxog
KpatAoel Tnv Kdapta/ T ouokeur], n omoia @épel Tnv KdpTta wneiotoinuévn, UTTPooTd amd 1o €I0IKO PNXAavnua atmodoxns
(Contactless EFT/POS), yéxpl To gUOTNUa va TNV avayvwpioel Kal va kataypdwel Tn cuvaAAiayr). Eedoov 1o Uyog Tng avéragng
ouvaAAayAg uttepPaivel To TTOGO TTou £Xel yvwaToTroinBei atov Katoxo katd Tnv utrofoAn Tng aitnong ékdoaong Tng KdpTag A atnv
emoToAR TTapadoong Tng Kdptag wg 6pio (e@etnig «Opio Avémrapng ZuvaoAayng xwpig PIN»), atraiteital amd tov Kdtoxo n
TANKTPoAGynon Tou PIN yia Tnv éykpion Kal OAOKAAPWOT) TG A 0 TTEPITTTWON BIEVEPYEIAG TNG CUVOAAQYHG HECW OUOKEUAG, N
otroia @épel wnelotroinuévn v Kdapta, n mAnkTpoAdynon tou PIN 1 n eicaywyr) Tou SakTUAIKOU attoTuTtwpaTog (touch id) A
avayvwploTikd TrpoowTrou (Face id) Tou Katdyou.

O Kdrtoxog, TTpayuaToTrolwvTag averrapes ouvallayég eviog Tou Opiou AvETTaeng ZuvahAayrg xwpig PIN, eykpivel kal atrodExeTal
TNV, Xwpig Tnv TANKTpoAdynon tou PIN tng Kdptag A v eicaywyr] Tou OAKTUAIKOU atroTuttwparog (touch id) 4 tou
avayvwploTikou TTpocwTrou (Face id), ekdoToTte TTpaypaTotroindeica Katd Ta wg Avw TTPORAeTTOPEVA GuvaAlayn Kal EEouaIodoTel
v Tpdmeda avékkAnTta va xpewvel Tnv Kapta pe Tnv ovopooTikh afia TNG OUYKEKPINEVNG oUVOAAQYNG Kal va eCOQAE yia
Aoyapiagué Tou TNV emixeipnon. MNa 1ig AoiTég avémageg ouvarlayég dvw Tou Opiou AvéTTagng ZuvaAiayng xwpig PIN, 1oxtouv
Ta opI{dpeva oTo ApBpo 4.2.a 1Mo TTAvVW.

H KdpTta ptropei va xpnoigotroinBei yia Tnv TTpaypaToTToinon avETTa@wy GUVOANQYWVY Kal OTO EEWTEPIKO. ZTIG TIEPITITWOEIG AUTEG,
10 OpIo Avémmapng ZuvaAAaynrg xwpig PIN evdéxetal va SIapop@uveTal ae SIaQOPETIKO UWOG atrd auTo TToU €XEl KOIVOTTOINBEI aToV
Kdaroxo katd tnv utrooAn g aitnang ékdoang Tng Kdaptag ) otnv €maoToAl Tapddoaong tng Kdptag, avaloya Pe Tn xwpa otV
otroia o Kdroxog rpayuarotrolei Tn auvaAAayr]. O Kadtoxog o@eilel va JepIpva yia TNV evnuépwor] Tou wg TTpog 1o Opio Avétragpng
ZuvaMayng xwpig PIN tTou 1o0xUel oTn xwpa oTnv otroia emBupei va dievepyriael auvalAayn, TTpiv Tn SIEvEPyEId TNG.

>& OAeg TIG eTTIXEIPROEIG TTOU O1aBéTouv €10IKA pnxavAuata atmodoxng (Contactless EFT/POS), o Katoxog utropei va emmAégel va
Kavel xprion g Kaptag pe Tov TPOTTO TTOU XPNOIPOTTOIEITAl OTIG UTTOAOITTEG ETTIXEIPNOEIG, dNAADK PE TNV €l0aywyr TG OTO
EFT/POS ka1 Tnv TTAnKTpoAdynon tou PIN ) Tnv utroypa@n Tng atmddeigng mou ekdidel To unxavnua EFT/POS 1 yéow Aeiroupyiag
NFC (Near Field Communication) kai Tnv €lcaywyr] Tou daKTUAIKOU aTTOTUTTWHATOG (touch id) 1} Tou avayvwpioTIKOU TTPOCWTIOU
(Face id).

MNa 116 cuvaAlayég kaTw Tou Opiou AvérTaeng ZuvaAAayrg xwpig PIN TiBeTal 6pio ouvoAikou TToGoU GuvaoAAaywy, To onuePIVO
Uyog Tou oTtroiou TrapariBetal oto MapdpTtnua Il TN TTapoUcag , dvw Tou OTToiIoU N eTTOHEVN KATW Tou Opiou AvETTagn ZuvaAiayn
Ba atroppiTrTeTal, KAl yIa va emTpaTTei TTaAI cuvaAAayr| katw Tou Opiou Avérraeng ZuvaAlAayng xwpig PIN, Ba Tpétrel va TponynOei
UTTOXPEWTIKA TTETUXNMEVN ouvaAlayr pe Xprion PIN oe EFT/POS A ae ATM Tou dikTuou Tng Tpdtmelag.

4.5. H xpéwon tou AoyapiacpoU tTng KdpTag yiveral Tnv nuépa ekkaBdpiong NG ouvaAAayng, n oTroia €iTe CUMTTITITEI €iTE €ivail
UETAYEVEDTEPN TNG NUEPOG TTPAYUATOTTOINONG TNG CUVAAAAYKG.

4.6. H Kapta gival péoo €£6¢@ANONG Tou TINAPATOG VOUINNG CUVAAAQYRG, TO OTTOI0 OTTWG KAl TOUG AoITToUg 6poug auThg, o Katoxog
£XEI CUPNQWVAOEI TTPIV Kal aveEdptnta atrd Tnv xprion Te. H Tpdamela dev cuvdéeTal KAt avaykn CUPBATIKA JE TIG ETTIXEIPATEIG
yIQ TOUG OKOTTOUG TNG TTapoUcag Kal o€ KABe TTepiTTwaon dev ouvdEeTal KAT ATTOKAEIOTIKOTNTA KAl Oev avoAauBAavel Kapia
uttoXpéwaon TTpog Tov KAtoxo yia Tuxdv ab<tnon eKTARpwaong i Un akpif EKTTARPWON TWV UTTOXPEWCEWV TWV ETTIXEIPACEWV
Tpog Tov Kd&toxo, oUTe Kal yia oTroladnTToTe GUUBATIKN 1 eEwauuBaTikh {nuia Tou, WwoTe o KAToxog dev dikaiouTal va TTPORAAEI
€vavtl Tng Tpdrredag oTTOIAdATIOTE OXETIKY £vaTaON f OTTAITNON, EKTOG €4V 0 VOUOG ) 6ca TTpofAéTTovTal oTh cUuBaon-TrAdiolo
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opiouv diagopeTikd. Edv n emixeipnon ekdwaoel yia oroiovarTToTe Adyo uTtrép Tou Katdxou TTIoTwTIKG onueiwua, n Tpdamela Ba
TNOTWOEl PE TO IGOTTO00 TO Aoyapiacud TnG KdpTag, pévo étav To TrTapatdvw onuegiwpa Tpookouiabei otnv Tpdrrela.

5. Aoirég TuvalAayéc — ZuvaAAhayég ota ATMg — EkeépTion Kdptag

5.1. Aoimrég ZuvaAAayég: O Kdartoxog ptropei péow Tou OIKTUOU TWV KATAOTNUATWY Tng Tpdmelag Kal TG utrnpeoiag
internet/mobile banking, epdoov cival gyyeypappévog XproTng, va TTpayUOTOTIoIEl £€€60(GANCN AOYOPIAOHWY KOIVAG WQEAEiag,
KIVNTAG 1 oTaBeprig TNAspwviag, internet, cuvdpounTikrg TNAedpaong, BeRaiwpévwy opeidwv A.O.Y. Kal AOITTWV ETAIPIWV, KATA
Ta €18IKOTEPQ OpIfOUEVa aTn GUPBacn-TTAaicio.

5.2._ ZuvaAAayég ota ATM: EmiTpémmeTal oTov KATOXO VO TTPAYUOTOTIOIEF OVOANWEIG JETPNTWV €VTOG Tou O1aBeCiyou UTTOAOITTOU
NG Kaptag Tou pe xpAon PIN, kal eviog TwV ETTITPETTOPEVWYV Opiwv cuvaAAayng, o€ otrolodritrote ATM Tou dikTUoU TG TpdTredag
Kal Twv GAwv Tpatrefwv, EOWTEPIKOU Kal EEWTEPIKOU Kal o€ KaTaoTAuaTa dAAwv Tpatrewv péow EFT/POS.

H avéAnyn perpntwv ammé 1a ATM Tou diIkTUoU TnG Tpdtredag dev emPBapuveral pe £60da. H avadAnyn petpntwy amdé ATM n
Kardotnua aAAng Tpdmefag oT0 €0WTEPIKO KOl TO €EWTEPIKG EMPBAPUVETAI YE TO EKACTOTE OE 10XU KOOTOG OIATPATTECIKAG
ouvaAAayng, To UYog Tou oTToiou TTPORAETTETAI GTO TIHOAGYIO epyaciwy TNG Tpdrrelag, Trou gival diabéaiyo otov Kdtoxo cupgwva
JE Ta TTPOPRAETTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIaTAEEIS Kal BpiokeTal avapTnuévo oe kaBe Katdotnua tng Tpdatredag kai atnv
10To0€Ai®a TNG Www.nbg.gr. To 1ox0ov KOT& TV uTToypa@r) Tng TTapoucag KOOTog dIATPATTECIKAS oUVaAAQyYNG TTapaTiBETal OTO
Mapdptnua Il Tng TTapouoag.

EmiAéov, péow Twv ATM Tng Tpdtredag, o Katoxog €xel Tn duvaTtdtnta va TTAnpo@opnBei TIg KIVAOEIG Kail To uttéAoitTo Tng KdapTag
Tou, KaBwg Kal va @opTioel TNV KapTta Tou KaTd Ta TTpoBAerépeva atov 6po 3.2.y TTIo TTavw.

5.2.1. Ta oToixeia kaBe ouvarlhayng pe Kapta ota ATMs kataypdgovtal Kal TnpoUvTal TN YVAUN TOU NAEKTPOVIKOU UTTOAOYIOTH
NG Tpdamedag kal arreikovi¢ovtal oTig atrodeigelg TTou ekdidovral atmd Ta ATMs, arroteAolv &€ TTArpn aTTOdEIEN YIa TIG CUVOAAQYEG
QUTEG, ETTITPETTOPEVNG AVTATTOBEIENG. QG TTPOG T OTOIXEID TTOU TEKUNPIWVOUV T YVNOIOTNTA KAl TNV EKTEAEON TTPAEEWV TTANPWHWV
atré Tov Kdtoxo 1oxUouv Ta opifdueva otn oUpBacn-Aaiolo. Metd mn xprion tng kdptag o Kdroxog utroxpeoutal va QUAGOaEl
TNV a1rodeign Trou ekdidel To ATM.

5.2.2. H TpdameZa duvatal va diakéTTel TN Asitoupyia Twv ATM Adyw BAGBNG A yia TexvikoUg i dAAoug Adyoug 1 yia Adyoug
TpooTagiag Tou Kardxou, kaBwg kal va avaaTéAAel T xpAon Tng KapTag, cuppwva Pe Ta opifépeva oto apbpo 14 Tng Tapoloag.
5.2.3. O Karoxog, éxel evnuepwOei 0TI yia AGyoug TTpooTaaiag Kal ac@AAgiag Twv cupBaAlopévwy Kal Twv ouvaAlaywv, AauBavel
Xwpa BivTeookoTNon Twv cuvaAlaywv Tou ota ATM Tng Tpamedag ] GAwv Tpatelwy, KaBWG Kal yia TN JayvNTOQWVNon Twv
TNAEQWVIKWY TOU GUVOIOAEGEWY PE TNV TpAaTTeda OTIG TTEPITITWOEIG ONAWONG KAOTTAG, ATTWAEIOG UTTEEQIPEONG KN EYKEKPIPEVNG
xpriong Tng Kaptag r Tou PIN Tou.

5.3. Ek@opTion: O Katoxog utropei va eioTrpdael ommoTeOATTOTE NEPOG i TO GUVOAO Tou diaBéaiyou uttoAoiTrou TG KapTag Tou,
€@’ 6oov Tnpei TIg dlaTagelg Twv TTapdvTwy Opwv kai N Kapta Tou dev TTaPoucidlel XPEWOTIKO UTTOAOITTO, €T e PJETAPOPA TOU
d1aBeaiyou utroAoitrou amd TNV Kdpta oe Aoyapiaoud Tou PEOW TNG uTinpeciag internet/mobile banking, epdoov cival
EYYEYPAUUEVOG XPAOTNG, 1 MECW Tou BIKTUOU TwV KaTooTNUATWV TNG Tpdtredag, €ite pe peTpnTd péow TOU OIKTUOU TWV
KOTOOoTNUATWV TNG Tpdmelag, apou kataBdAel Ta Tuxdv £6oda TTou TTpofAétrovTal ato TiyoAdylo epyaciwv Tng Tpdrredag, TTou
gival 0100£01u0 OTOV KATOXO CUPPWVA PE Ta TTPORAeTTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIATAEEIG Kal BPiOKETAI avapTNPEVO OF
KGBe Kartdotnua tng Tpdtmedag kai aTnv 10TogeAida TnG www.nbg.gr. Ta ioxUovTa Katd Tnv UTroypa@r TG mrapouaag £6oda
eKQOpTIONG TTapartiBevral oo MapdpTtnua Il Tng Tapouoag. ETiong, uioBeTeiTal uéyioTo ETACIO OPIO EKPOPTIONG YIA TO CUVOAO TWV
TTPOTTANPWHEVWYV KAPTWY TTOU KATEXEI O TTEAATNG.

To eTACI0 OpIo ekPOPTIONG TNG KdpTag mapaTtifeTal oto Mapdptnua Il Tng TTapouoag.

6. XpewoTiké YmoAoimo

H Aermoupyikdtnta Tng KdpTag dev emTpETmel TNV UTTEPBACN Tou €KACTOTE OIABECIUOU UTTOAOITIOU TNG. Z€ TTEPITITWON OPWG TTOU
TTPOKUWYEI TUXOV XPEWOTIKO UTTOAOITTO o116 TNV Xprion Tng KapTtag, o Karoxog e€ouaiodoTei Tnv TpdTreda va XpeWwVel Je KABE TUXOV
An&ITTp6Beaun kai atraiTnT OQEIAR TOU aTTd TNV TTapoUoa, oTrolovdATToTE Aoyaplaaud Tou Tnpei otnv Tpdrmreda. H e€oucioddtnon
QUTA CUPQWVEITAI avEKKANTN, KOBOOOV a@opd OTO GUUPEPOV ANPOTEPWY TWV CUNBAANOUEVWV.

7. MoTwTiKé YIéAoITmo

Me Tnv ARgn 10x00¢ TNG KAPTAG KOl EQOCOV auTh dev avavewBei, TUXOV TNIOTWTIKO UTTOAOITTO, E@Ocov dev utrepBaivel Ta £§0da
EKQOPTIONG TNG KAPTAG, Ba TTapauével oTnv TpATeda. e TTEPITITWAON TTOU UTTAPXE! TTIOTWTIKO UTTOAOITTO PEYAAUTEPO TWV £EOdWV
EKQOPTIONG, auTO Ba TTapauével SIaBECIUO aTOV TTEAATN YIA EKQOPTION.

8. ZuvaAAayég og ZuvdAAayua

>¢ TTepiTITwon ouvaAAayrg o€ cuvdAAaypa, To TTo06 TG CUVAAAQYAG BeopeUETAl KOTA Tn OTIYUA TNG dievépyeldg TnG, TTAéoV £vOg
TT0000TOU, TO ONUEPIVO UWOG Tou oTToiou avaypdeetal oTo MapdpTtnua ll, yia Tuxdv ocuvaAhaypaTikh d1agopd, To OTToio TTOO00TO
atrodeopeleTal €V OAW A eV PEPEl KaTA TNV EKKABAPION Kal xpEwan TG auvaAAayrg ato Aoyapiaoud Tng Kaptag. H ouvaAiayn o€
ouvaAAayua emRapuveTal e €€0da, To ONUEPIVO UYWOG Twv oTroiwv avaypdagetal oto Mapdptnua Il Tng mapouocag. H aia tng
ouvaAAayng petatpémetal ae EYPQ pe Bdon tnv mipn 1Tou opidel o diebvng opyaviopdg MASTERCARD, katd Tnv nuEpoPnvia Kai
wpa emegepyaciag kar ekkabapiong TG ouvaAAayng. MNa Tig ouvaAlayég oe vopiopa xwpag Tou EOX, o Kdroxog utropei va
EVNUEPWVETAlI  yIa TIG OIOOUVOPIAKEG  XPEWOEIG KOl TIG  OUVOANQYMOTIKEG  I0OTIMIEG MEOW  TOU  OUVOEGHOU
https://microsites.nbg.gr/fxrates. INa 1ig AoImTég ouvalAayég o€ cuvdAAayua, o Karoxog ptropei va TTAnpo@opeital TiIg EKAOTOTE
I0XUOUOEG TIUEG WETATPOTING TWV VOUICUATWY TTOU XPNOIUOTIOIEl 0 WG Gvw OIEBVAG opyaviouog PEow TnG I0TOaEAiIdag autou
(https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) oTnv otroia dioTiBeTAI NAEKTPOVIKOG UNXAVIGHOG
peTaTpoTinG. 'Exovrag utr’ éyn OTI 0 GUVOAAQYUATIKEG ICOTIMIEG YETABAAAOVTAI GUVEXWG, N I00TIYIA TTOU €QAPUOLETAl KATA TO
Xpovo emegepyaaiag kar ekkabapiong TG ouvaAAayng, evOEXETal va eival SIAQOPETIKN OTTO AUTA TTou I0XUEl KATE TO XPOVO
TTPAYUATOTTOINCNG TNG.

9. EmBapuvoeig

H e@dammag ouvdpopn €kdoong, KaBwg Kail ol AoITTEG emBapuvaoelg Kal €0da auvalAaywyv pe TNV Kapta yvwaoToTrolouvTal aTov
Kdatoxo katd Tnv uttoBoAn Tng aitnong yia ékdoon g Kaptag kal mTpiv Tnv atrodoxn Twv Opwv Xopriynong kai XprRong tng
Kdaptag kal rapatiBevral ato MNapdptnua Il Tng TTapoucag TTou atroTeAei avamméoTracTo Turpa tng. O1 emPBapuvaelg kal Ta £Eoda
ouvaAAaywv TTou eKAoTOTE IoXUOUV, TTapaTiBevtal aTo TipoAdyio epyaciwv Tng Tpdtrefag, To otroio gival d1ab€aiyo oTov KaToxo,
oUp®WVa PE Ta TTPORAETTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG BIaTAEEIG Kal BpiokeTal avapTnuévo o€ kaBe KardoTtnua tng Tpdrmredag
Kal oTnv 1otoceAida Tng www.nbg.gr. H Tpdmela diatnpei 70 SIKAIWUO CGUVEKTIMWVTAG TIG OUVONKES TNG ayopds Kal TOU
avTaywviopoU, KaBwg Kal Og TIEPITITWON AVATTPOCOPHOYNAG TWV EMPBAPUVOEWY TwV OIEBVWIV OPYaVIOUWY KOPTWV, VA
CUUTTANPWOEI ) va TPOTTOTTOINCEl TIG ETMIRAPUVOEIG, EVNUEPUWVOVTAG OXETIKA TOV KATOXO HE OTTOIOVONTIOTE TIPOC®OPO TPATIO,
TpIavTa (30) NUEPES TTPIV TNV EQAPMOYN TOUG, £QPAPPOZONEVWY KaTA Ta AOITTA Twv 0pIfOpEVWY OTov 6po 11 1o KATw. Tuxov
TpoTroTroinon avaptdral otnv 10ToogAida Tng Tpdmefag www.nbg.gr kai TTapatifetal oto TipoAdyI0 £pyaciwv auThg TTou givai
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diaBéaipo oTov Kartoxo kartd ta dvw.

10. Evnuépwon

O KATox0g evnUEPWVETAL: A) YId TIG KIVATEIG TG KAPTag Tou, HEow Tou BIkTUou ATM Kal Twv KataoTnPatwy TG Tpdtredag Kal TG
uttnpeoiag Internet/Mobile Banking, epdoov eival eyyeypauuévog xpriotng kai B) yia 1o diabBéoipo utréAoitro Tng KdpTtag Tou péow
Tou diIkTUoU ATM Tng Tpdatredag, Tou Kévipou TnAepwvikAg EEutrnpétnong, pe apiBud +30 210 4848484, Tng utinpeciog
Internet/Mobile Banking, epdoov gival eyyeypappévog xpriotng Kabwg Kal Tng epapuoyng “i-bank pay” tng Tpdatredag, e@’écov o
Kdroxog €xel eyypagei atnv utinpeaia “i-bank pay”. O Katoxog evnuepWVETal HETA aTTO KABE guvalAayn yia TIG KIVAOEIG TNG KAPTOG
péow Twv amodeifewv ATM kai EFT/POS katd mepimrwon. Edv o Karoxog embBupei Tnv TTapaAafn €viutrou Aoyapiacuou
(statement), ytmopei va atmeuBlveTal OoTa KaTaoTAUaTa TNG Tpdmelag. E@Q’ 6ocov o Katoxog eival eyyeypappévog XprRoTng Tng
uttnpeciag Internet/Mobile Banking Tng Tpamedag, péow auTAg €xel TTpocBacn aTig KivAoelg TG KapTtag Tou Katd To TeAEUTaio
TPiUNVo, TIG OTTOIEG PTTOPET VO aTTOBNKEUEI KAl VO EKTUTTWVEI €@’ 600V To €mBupei. KaBe auvaAiayn pe Tnv Kdpta kataypdeeTal
OTO UNXavoypa@iké auoTnua NG TPATTedag Kal Ol OXETIKEG EYYPAPES KAl Ol EKTUTTWOEIG AUTWYV ATTO TO PNXAVOYPA@IKO oUCGTNHA
NG Tpdmefag ouvioToUv TTARPN ammodein ava@opikd Pe TIG eVIOAEG Tou Kartdyou yia Tn SIEVEPYEID TwV CUVOAAQYWYV,
EMTPETTOPEVNG OPWG avTatmodeigns. O Kdaroxog ogeilel va mmapakoAouBei Tnv Kivnon Twv Aoyapiaouwy Tou Kal va €100TToIEl
auéowg TNV TpATrea OXETIKA PE PN EYKEKPIUEVEG | EOQOAUEVEG OUVOANAYEG, KOATA Ta €10IKOTEPA TTPORAETTOUEVA OTN GUPBACN-
TTAaioIo.

11. Tpomomoinon Opwv

Noyw Tng adpiotng didpkeiag Tng Trapouoag ouuBaong, n Tpdmeda diatnpei 10 SIKaiwPa PovouePOUg CUUTTANPWONG 1 Kal
TPOTTOTTOINONG TWV 6pwWV TNG, yia aTroudaio Adyo. H Tpotrotroinan cuvreAeital uédvo PeTd atod TTponyouduevn, TPo 800 (2) unvwy,
YVWOTOTIOINGN TOU TTEPIEXOPEVOU TNG OTOV KATOXO, O OTT0i0G O€ TTEPITITWAON PN OTTod0XNG TNG TPOTTOTIoinang dikaiouTal va
KaTtayyeidel Tnv Tapoloa cUpwva pe Ta opifopeva oto dpbpo 15.3 mo kaTw. H katd 1o mapamdvw yvwaoToTtroinon Tng
TpotroTroinong otov K&roxo, utropei va yivel €ite yéow NG evnuépwaong Tou apBpou 10 o TTavw €iTE YE OTTOIOVONTTOTE TTPOGPOPO
TPOTTO KATA TNV Kpion Tng Tpdtreag. O Katoxog atmodéxetal, 0TI n Tpdtreda, 0TO TTAQICI0 EKTTAPWONG TWV VOUIPWY UTTOXPEWOEWYV
€CATOUIKEUPEVNG A PN EVNUEPWONG TOU KATA Tn Agiroupyia Tng Trapoloag ouuBaong, dikaiouTal va KAvVel Xpron Kal OAwv Twv
OUYXPOVWYV NAEKTPOVIKWV PECWV UETABOONG PNVUMATWY, OTTWG ToUu NAEKTpovIKOU Taxudpopegiou (oTn dnAwbeioa atmd autov
d1elBuvan), sms, telefax A kal yayvnTo@wvNUEVNG TNAEQWVIKAG OUVOMIAIOG (MEoWw Tou TNAEPWVIKOU KEVTPOU TNG Tpatmelag), Xwpig
O6pwg va katahoyi¢ovral otnv TpdTreda avuTraiTia yI' auTr) OQAAPATa, TTEPIKOTTEG, KABUOTEPATEIG KATT., KaTd Tn diadikaaia Xprnong
TWV aVWTEPW PEBOdWYV evnuépwong. H TapdAeiyn atréd Tov KAaTtoxo va avakoivwael Ti§ avTipproelg Tou oTnv Tpdmrela eviog Tou
XPOVIKOU S1a0TANATOG TwV dU0 (2) unvwy atrd TNV KATd Ta avwTépw yvwaToTroinon f n xprnon tng Kdptag petd tnv apéAeuon
TOU TTIO TTAVW XPOVIKOU SIOCTANATOG, CUVIOTA AVETTIQUAQKTN ATTOB0XH €K HEPOUG TOU KATOXOU TNG OXETIKAG TPOTTOTTOINONG.

12. loxug — Avavéwaon

KdaBe Kdapra €xel Trepiopiouévn XpOoViKn 10XU, HEXPI TO TEAOG TOU urva TTou gival ammoTuttwpévog otnv KdpTa. Eedoov o Karoxog
TnpEi TIg dIaTAEEIG TNG TTapoucag aluBaong kal TTAnpoi Ta kpitrpia TG Tpdmedag, n KdpTta avavewveTtal repiodikd. H véa Kapta
atrooTéEAETal Ye aTTAG Tayudpopegio aoTn dietBuvon emikoivwviag Tou Katoxou. O Katoxog utroxpeoUTal va €100TTOINCEl XWPIG
kaBuaTépnon Tnv Tpdrmeda oe TrepirTwan TTou dev Ba AdBel Tn véa Kdpta Tou péxpl TN ANEn 10x00g Tng TraAaidg. Edv o Katoxog
oev emBupei TNV avavéwon tng Kaptag Tou, o@eilel va 1o yvwoTotroioel otnv Tpdteda, ye ouoTtnuévn €mMoToArd, éva (1)
TOoUuAGxIoTOV TTAfPN MAvVa TTPIV oTTd TN AREN TNG.

13. ArwAsia KapTag - Aiappoi) PIN — Yrroxpewoeig kai EuBuivn Tou Katéxou

O Kdatoxog o@eilel va pepiuva yia tnv amoteAeapatiki euAagn tng Kaptag kai Tou PIN Tou aUp@wva pe Tig diatdéeig Twv apbpwv
1.2 éwg 2 o Tavw, KaBwg Kal TNg ouokeung (tablet ) kivnToU) kai Tou PIN authg, o€ Trepimmwon mou n Kdapta £xel wn@lotroinOei.
Tuxov atmmwAeia, KAOTA i uTre€aipean Tng KAPTOG ) TNG OUCKEUNG TTou @EpEl wnglotroinuévn Tnv KapTa A un eykekpipévn xprnon
NG, TPETTEI va yVWwOTOTToloUvVTal  XWwpig uTtraitia kaBuotépnon otnv Tpdmeda pe kdBe TTPOOQOPO TPOTIO. € TTEPITITWON
TNAEQWVIKAG YVWOTOTIOINONG auTh KaTaypdgetal oe payvntikd péoco. H Tpdrmeda Bétel otn didBeon Ttou Katdyxou oe SIapkn
(24wpn) Baon €101k TNAeQWVIKA uttnpeaia: +30 210 4848484, yia Tn yvwaoTOTTOINON TNG ATTWAEING, KAOTTAG, uTTeEaipeong A un
EYKEKPIPEVNG xprong TG K&pTtag kai, KATOTTV OXETIKOU AITAUATOG Tou KaTtdxou, TOU TTApEXEl T HECA TTOU aTTaITOUVTal YIa va
atrodeigel eviog Tpobeoyiag 18 pnvwv atmoé Tn yvwoToTroinan 611 pdypat mpoéPn ¢’ autiv. O KAToxog oudepia  OIKOVOUIKN
OuVETTEIa PEPEI yia oTToladATTOTE XPrion TG KapTtag PETE TN yvwaOTOTTOINOT, EKTOG €4V eviipynoe pe d0Ao. Mg Tnv em@UAagn Twv
€MOUEVWV €daPiwy, YEXPI TN yvwaoToTtroinan, o Karoxog euBuvetal péxpi Tou ToooU Twy 50 € yia TIG {nuieg TTou OXeTiCovTal PE TN
OIEVEPYEID UN EYKEKPIYEVWV TTPAEEWY TTANPWUNAG, 01 OTTOIEG TTPOKUTITOUV aTrd Tn Xpron Tng atmoAeoBeioag i kKAateioag KapTtag A
atré Tnv utre€aipean TNg. O KAaTtoxog eubuveTal Xwpig TTEPIOPIOUO YIa OAEG TIG {nuieg TTOU OXETICOVTAI PE KABE Un £YKEKPIUEVN
TPAEN TTANPWUNAG €dv eviipynaoe pe 00AO, €iTe BevV THPNOE Wia ) TIEPICTOTEPES ATTO TIG UTTOXPEWOEIG TTOU UTTEXEI, CUUPWVA UE TOUG
6poug TNG TTapoloag Kai 1I91aiTEpa WG TTPOG TNV €1d0TToinaN TNG TPATTEOG Kal WG TTPOG TNV acg@aAn @UAagn Tng Kaptag Tou Kai
Tou PIN, amrd mpdbeon. Me Tnv em@UAagn Tou eTTopevou edagiou, EpoOaov ol {nuIEG ogeilovTal o€ Bapeia auéAeia Tou Katdyou,
autog euBuvetal péxpl Tou ToooU Twv 1.000€ AauBdavovtag utrown 18iwg T GUON Twv €EATOUIKEUPEVWY OIOTTIOTEUTNPIWV
ag@aAgiag Kai TIG EIBIKOTEPES TTEPIOTATEIG UTTO TIG 0TT0ieg N K&pTa attwAéodn, ekAGTTN A uttegaipédnke. O KaToxog eubuveTal xwpig
TTEPIOPITHO YIA OAEG TIG {NMiEG TTOU OXETICOVTAI E KABE PN eyKEKPIYEVN TTPAEN TTANPWHNAG, EQOTOoV N Tpdtreda atTodeigel 6T OIABETEN
OTTOTEAECHATIKOUG Kal TTo e§eAIyPEVOUG pnxaviopoUg eAéyxou Twv ouvaAlaywy, atmmd auTolg TTou €Qapuodel yia TNV I0XUPN
TaQuTOTIOINON TWV CUVAAAQywy, yia cUVOAAQYEG TTOU UTTopoUV va TTpokaAéoouv gnuia dvw Twv XIAiwv (1.000) eupw. O Kdatoxog
uttoxpeoUTal va TTIpoo@épel aTnv TpdTreda KABe duvaTr cuvOPOor yia TOV TTEPIOPITHO TWV SUGHUEVWV CUVETTEIWV ATTO TNV KATA TO
TTOPaTTAvVW KAOTT, aTTWAEIO, UTTEEaipEon 1 un €yKekpipévn xprnon Tng KdapTtag.Ze KAGBe TTEPITITWON YVWOTOTTOINONG OTT0 TOV
Karoxo amrwAeiag Kdptag f/kai diappong Tou PIN, n Tpdtrea, pofaivel Gueca aTnv akupwor] TnG. E@’éoov o Katoxog emBupei
va Tou xopnynOei véa Kdapta, ogeilel va uttofdAel ek véou aitnon Tmpog tTnv Tpdrmrela, KataBAAAOVTaG TO TUXOV KOGTOG TTOU
mpoBAéTeTal aTO TIOAGYIO epyaaiwy TNG TpdTredag yia Tnv avTikardoTaon/smavékdoon Tng Kaptag.

14. AvaoToAnl XpRong 1ng Kdprag

H Tpdamela em@uAdooeTal Tou SIKAIWPOTOG va avaoTeilel, va apvnBei i va diakdwel Tn Xpron Tng KAapTag, yia avTIKEIMEVIKWG
aimioAoynpévoug AGyoug OXETIKOUG PE TNV ac@pdAcia TNG KApTag fj TNV UTTOVOIa PN EYKEKPIMEVNG 1 aTTATNARG XPriong auTig 1 yia
AOYOUG OXETIKOUG PE TNV TTIOTOTTOINCN Kal €TTAAROgUon TNG TAUTOTNTAG Tou Katdxou A pe TN diauépewaon Tou OIKOVOMIKOU /
OUVAAAQKTIKOU TOU TTPO@IA, 1] yia Abyoug CUPNOP@WONG UE TIG DIEBVEIG KAl EUPWTTAIKEG OIKOVOMIKEG KAl EUTTOPIKEG KUPWOEIG, OTTWG
opifovTal OTO €KACTOTE I0XUOV KAVOVIOTIKO KOl VOUOBETIKO TTAQiCIO 1 €pdOOV N GUVAAAOKTIKY) CUpTTEPIPOPd Tou Kartdyou ¢
ouvadel pe Tnv TTONITIKA Kal TIG diadikaaieg TTou n Tpatreda epapudlel. ZTIG TTEPITITWOEIS AUTEG, N Tpdtreda evnuepwvel Tov Kadtoxo
M€ OTTOI0OATTOTE TPOTTO KPivel KATAAANAO, yia TNV avacoToAr Tng xprnong g Kaptag kai Toug AGyoug TG avaoToAng, e@’ogov givai
EQIKTO TIPIV TNV avacoToAr] TG XpAong TG Kdptag 1 1o apydTtepo auécwg PETE, €KTOG €AV N evnuépwaon auTr avTifaivel o€
QVTIKEIYEVIKWG aITIoAoynuévoug Adyoug ac@alcgiog ) armayopevetal atmé GAAO ouva@ég eupwTtraikod i €BvIKG VOUOBETIKO 1
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KavovioTIKO TTAaiglo. E@'doov n evnuépwan yivel He TNAEQWVIKNA ETTIKOIVWVIA, auTh Kataypd@eTal yia AOyoug ac@alciog o€
payvnTiké péco. E@'déoov mawouv va ugictavtal ol Adyol Tng avacToAng, n Tpdmela rpofaivel €ite oTnv dpon TnG €ite aTnV
avTikardotaon Tng KdpTag pe véa.
15. KarayyeAia 2opuBaong — AkUpwon Kdprag
15.1 Pnrd oupowveital 0TI 0€ TTEPITITWON TTAPARacNG OTTOIOUSATIOTE €K TWV OpwV TNG TTapoucag, TTou BewpolvTal 6AoI oUCIWBEIG,
n Tpdmela dikaioUTal va TNV KaTayyeilel e aueon 1oxU Kal va akupwael Thv KapTta, yvwoToTToIWVTaG TAUTOXpova TNV attopach
TnG oTov Kdtoyo. Emiong, n Tparmea duvatal va KaTayyEeiAel AuETa Kal Xwpig TAPNON TTpoBeauiag TNV TTapoloa Kal va aKUPWOEI
TNV KdpTta o€ epimTwon Trapafioong Tou 10XUoVTog VOUOBETIKOU Kal KavovioTIKoU TTAQICIOU Kal TNG ECWTEPIKAG TTONITIKNAG TNG
Tpdtedag yia TNV TTPOANWIN Kal KATOOTOAA TNG VOUIPOTIoINoNG €06dwV atrd eyKANUATIKEG SPACTNPIOTNTEG KAl TG XPNHOTOdOTNONG
TNG TPOMOKPATIAG, TNV TTPOANWN KAl TRV KATAGTOAR TNG atrdtng Kal TG dwpodoKiag KaBwg Kal TNV atroTPoTIH TNG TTAPOXNG A TNG
ATTOTIEIPAG TTAPOXNG XPNMATOOIKOVOUIKWY KAl AOITIWV UTTNPECIWV TTPOG QUOIKA i} VOUIKE TTPOOWTTA, TTPAYUATIKOUG SIKAIOUX0oUG
f/Kal XWPEG/BIKAI0BOUTIEG TTOU UTTOKEIVTOI O€ BIEOVEIG KAl EUPWTTAIKEG OIKOVOUIKEG KAl EPTTOPIKEG KUPWOEIG.
15.2 Mepaitépw, €xovrag utr Own OTI N TTapouca cuufacn eival aopioTng didpkeiag, n Tpdmeda diatnpei 1o dikaiwua va
KOTOYYEIAEI OTTOTESATTOTE KAl VA AKUPWOEI TNV KAPTa, £160TTOILVTAG TTPOG TOUTO £yYpa@wg Tov KaToxo dUo (2) uriveg TIpiv.
15.3 O Kdroxog &ikaiouTal OTToTEdNTTOTE va KaTayyeiAel TN TTapoloa oUuBacn e €yypa@o TTpog TV TpAaTreda, aKupuwvovTag
Tautdéypova TNV Kdapta, Ye Tov TePayiopgd TNG Kal TNV TTapadocr] TG o€ OTToIodATTOTE KaTdoTnua Tng Tpdtedag. Méxpr Tnv
TTapadoor| TNG KaTd Ta dvw, o Katoxog euBuvetal TARpwG yia TIG cuvaAAayEg TTou dievepynBnkav pe Tnv Kapra.
15.4 Tuxov karayyehia Tng oUpBaong-rAaiolo amré Ta 3w cupBalAdueva pépn Kal CUPPWVA JE Ta EKET OPICOUEVA, ETIQEPEI KAl
TN ARgn TG TTapouoag.
16. ANAwon/ZuykardBeon yia Avayvwpion - Mototmoinon - EraAfsuon Zroixeiwv TautdTnTag
16.1 O Kdrtoxog dnAwvel 0TI evnuepwOnke atd tnv Tpdrreda yia Ta OTOIXEIO KAl T OXETIKA £yypa@a TTOU aTTaITouvTal yia Thv
mOoTOoTToiNoN Kal TNV €mMaAfBeuon Tng TautodTNTAG Tou, oUpgwva pe To N. 4557/2018 kai Tnv ETMNO 281/17.03.2009, 6mwg
TPOTTOTTOINONKE KAl I0KUEI, TQ OTTOIO KAl TIPOOKOWIZEl JE TNV UTToypa@r| TNG TrTapoucag. H Kdpta xopnyeital Katdtmiv oUANOYAG Twv
QVWTEPW ATTAITOUPEVWY ETIRERAIWTIKWV EYYPAPWY KAl EKTTANPWONG Twv TTPOUTTOBECEWY TTIGTOTTOINGNG Kal ETTAARBEUONG TWV
oToIXEiWV TAUTOTNTOG KAl dIaPOPPWONG OIKOVOUIKOU/OUVaAAaKTIKOU TTpo@ik Tou Katdxou. O KAToxog gival UTTOXPEWHEVOG Va
yvwaToTrolei éykaipa oTnv Tpdmeda kaBe peTafoAfl Twv OTOIxEiWV TTIOTOTTOINCNG Kal €MaAnBeucng TnG TAUTOTNTAG TOU,
TTpookouifovtag Ta atrapaitnta emMBeRaiwTIKa éyypapa. MapdAAnAa, TTapéxel Tn ouykatdBeor) Tou atnv Tpdtreda, va TpoRaivel
oTnVv TTOTOTToINGN Kal €TTAARBEUON TNG TAUTOTNTAG Tou Kal aT1Td AAAEG afIOTNIOTEG KAl AveEAPTNTEG TTNYEG, TTANV TWV AVWTEPW
EYYPAPWV.
16.2 O Kdaroxog ©OnAwvel opoiwg OTI oTTodéxeTal avemm@UAakTa n Tpdmefa va Aapfdvel kGBe mPOOoQPopo  HETPO,
oupTrEpIAaNBavopévng TNG AvaOTOARG TNG XPHOoNG 1 TNG akupwaong Tng KapTag A/kal TG SIGKOTTNG TNG CUVOAAAKTIKAG OXE0GNG TOU
Katéyxou pe autrv, epdoov dev IkavoTrololvtal ol Opol TnG TTOTOTToinoNG Kal €mOARBeuong TnNG TAUTOTNTAG TOU Kal TNG
S1auO6PPWAONG TOU OIKOVOUIKOU/GUVOAANGKTIKOU TTPOQIA, oUupwva pe To 1I0XU0V VOPOBETIKO Kal KavovioTiké TTAaicio yia Tnv
TTPOANWN Tou EETTAUPATOG XPHAMATOG Kal TG XPNHATodOTNONG TNG TPOHOKPATIAG 1) EPOCGOV N GUVOAAGKTIK) TOU GUUTTEPIPOPA f/Kal
N AVOUEVOPEVN TTPOEAEUCT KOl TTPOOPICHOG TWV KEPAAAiWV eV OUVADBEI PE TNV ECWTEPIKN TTONITIKN Kal TIG S1adIKaoieg TTou
€QPapUOCel N TpATTeda yia TNV QVTILETWTTION TWV OXETIKWY KIVOUVWV.
17. Emre€epyaoia 5edopévwv TTPOCWITTIKOU XAPAKTAPA
o Toug oKOTTOUG eKTEAEDNG TNG TTapoUcag ouppacng, n Tpamela, wg YelBuvog ETreéepyaaiag, mpofaivel atn cuAdoyn, Tpnon
Kal emTegepyacia dedopévwv TTPOOWTTIKOU Xapaktripa Tou Katdxou, ocUPpwva JE TO EKACTOTE I0XUOV EupwTraikd kal €Bviko
vouoBEeTIKO Kal kavovioTikd TTAaiolo. O Kdrtoxog éxel evnuepwBei ammd tnv Tpdmela pe TPOTTO 0O@A KAl KAtavontod yia Tnv
eTmegepyaaia Twv dESOPEVWY TOU, TO OKOTTO TG ETTEEEPYATIAG TOUG, TOUG ATTOOEKTEG TWV DEOOUEVWYV KOBWG KAl Ta SIKAIWUOTA TTOU
TOU TTOPEXEI TO I0XUOV BETUIKO TTACiTIO evid TTAPAAANAG avoAapBdvel TNV UTTOXPEWON VO EVNPEPWVEI EyKaipwg TNV TpdTreda yia
TUXOV PETOROAN TWV TTPOCWTTIKWY Tou dedopévwy. MepioadTepeg TTANPOPOPIES yIa TNV €TTeCepyaaia SESOPEVWY TTPOCWTTIKOU
XapakTApa a1ré TNV EBvIKA Tpdtreda kai Ta SIKAIWPATA TWV UTTOKEIJEVWVY Twv 0edopuévwy, avagépovtal otn AfAwaon MpoaoTaciag
Aedopévwy MNpoowTTikoU XapakTrpa, n otroia givar avapTtnuévn otnv IotoceAida Tng Tpdmrefag www.nbg.gr
18. Emikoivwyvia
18.1 O Katoxog mrpétrel va €100TToIEl PE £yypago Tnv Tpdmeda xwpig kaBuoTépnaon ae KABe epimTwon aAAaynig Tng dietBuvong
atrooToArG NG KApTag Kal Twv OTOIXEIWV ETTIKOIVWVIAG TTou €xel dnAwael oTnv aitnon Tou. Kdbe éyypag@o Ba atroaTéAAETAl N
koivoTroigital atov Katoyo otn dnAwBeica atmd autév 81elBuvon TTou avaypd@eTal oTnV aiTnan yia 1n xopriynon tng Kaptag, ekTég
€qav e1doTroIoel TNV Tpdmeda yia Tnv aAAayr TnG.
18.2. O Kdtoyog Tmapéxel Je TNV TrTapoloa pntd Kal avETTIQUAOKTA TN GUYKATABEDH Tou TTpog TNV Tpdatreda va eTTIKOIVWVEI padi Tou
OTTOIOdATIOTE WPA TNG NUEPAG, OE TIEPITITWAN UTTOVOIag dIEVEPYEIOG avTIKavoviKAG ouvaAlAayng pe Tnv Kdpta Tou, yia emBeBaiwan
TwV OToIXEiWV Tou. H emKkoivwvia autr yivetalr TNAEPwVIKE, 0TO TNAEQWVO ETTIKOIVWVIOG TTou €&l OnAwoel o Katoxog oTnv
Tpdateda Kal KaTaypd@eTal yia AOyoug TTPO0TACIOG TWV CUUQEPOVTWY TOU.
19. MepikA AKupoTnTa — AIKQIWHPATA
H Tuxov akupdtnTa evog f TTEPICCOTEPWY OPpWV TNG TTapouaag, dev Biyel To KUPOG Twv uttoAoiTwy. Tuxov kabuaTtépnon Tng
Tparredag va aokAoel dikaiwpd NG Oev UTTopEi va eKANYOEi i} va epunveudei wg TTapaitnon TG até auTo.
20. E€wdikaoTikA EmriAugn Ala@opwyv - Awaoidikia — EpappooTéo Aikaio
20.1. Na kaBe apdmovo A diagopd Tou Katéxou évavTi Tng Tpdammelag avagopikG PE TNV KAPTA TOU, UTTOPEI O TTPWTOG Va
atreuBoveTal €ite ota apuddia oTeAéxn Twv KataoTnudtwv ouvepyaciag tou, €ite otov Topéa Client Conduct tng EBvIkAg
Tpatedag:
- ZupmrAnpwvovtag Tnv nAekTpovik Popua uTToRoArG oxoAiwy, uTTodEIEEWV A TTaPaATTOVWY, TTOU Eival SIaBETIUN OTNV ICTOCEAIDO
NG Tpdmelag, www.nbg.gr,
- 2Z1téAvovtag e-mail atn diglBuvaon customer.service@nbg.gr,
- AtrooTéANAOVTAG ETTIOTOAR 1) TO OXETIKO £VTUTTO, TO OTT0iO €ival d1aBéoiyo oTa Kataotiparta tng Tpdrredag:
o Taxudpouika otn dieuBuvon: EBvikA Tpdrreda Tng EAAGdOG A.E., Topéag Client Conduct, Oprjpou 30, 106 72 ABrAva, 1
o Méow fax oto +30 210 33 47 740.
AVOAUTIKEG Kal ETTIKAIPOTTOINUEVEG TTANPO@OpPIES yia Tn diadikacia UTTOROAARG TTaPATTOVWY Kal TO OTOIXEIQ ETTIKOIVWVIAG ThG
Aeitoupyiag diaxeipiong mapamévwy gival diaBéoiueg otnv IoToogAida Tng Tpdmedag www.nbg.gr. H duvardtnta uttofoAig
TTAPATTOVWV TTAPEXETAI OWPEAV.
Mepaitépw, yia kABe diapopd r) diEveln, o Katoxog €xel otn 01d0£0n Tou €10IKEG BIadIKATieg EWBIKACTIKAG €TTIAUGNG dlapopwy,
aTTeuBuVOpEVOG O€ QOpEiG EVOANAKTIKAG eTTIAUONG Blapopwyv, OTTwG 0 EAANVIKOG XpnuaTtooikovoplkdg MegoAaBntrg , MaooaAiag
1, 106 80 ABriva, TnA: 10440 (aoTiKA Xpéwaon)/+302103376700(d1eBveig KAAOEIG), 10TooeAida: www.hobis.gr, o Zuviiyopog Tou
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KartavaAwTr, A.AAe€avopag 144, 114 71, ABrva, TnA: 2106460862, ioTooeAida: www.synigoroskatanaloti.gr. AvaAuTiKOTEPEG
TIANPOPOPIES yIa T OUVATOTNTA TTAPATTONTING TTAPATIOVWY O€ QOPEIG EVAAANAKTIKAG €TTIAUCNG Sla@opwv gival diaBéaiueg oTnv
IoTooeAida NG Tpdmeag www.nbg.gr.

20.2. Katd 1610V 0ppodia AikaoTApla yia Tnv €miAuon KdBe diapopds TTou TTNyddel dueoa ) éuueca atrd TNV eQapuoyr g
TTapoucag cupPaong, opifovral €ite Ta OIKAOTAPIA Ta oTroia gival apuodia kKatd Tov KIMoAA (6TTwg Tou TOTTOU KATOIKIOG TOu
Katdxou ) Tou 1é1T0U 0UVaWNG TNG oUPPBaAcnG) €ite Ta dIkAoTrpIa TNG ABrvag, e@apuooTéo de Oikailo gival To EAANVIKO.

21. EiSikoi 6pol o€ mepimTwaon xopRynong 1ng Kdprag Prepaid Mastercard, pe pop@n BpaxioAiou (i-bank payband)

E@’ 600v 0 Kdatoyxog €xel aitnBei Tn xopriynon mpotmAnpwuévng Kaptag pe n poper) BpaxioAiol (epegng «i-bank paybandy), mépav
TWV WG AV 6pwv, 0 KAToxX0G aTTOdEXETAI QVETTIQUAGKTA KAl Ta akGAouBa:

21.1. To i-bank payband TrapaAapfdveral amod Tov Katoxo katd tnv ékdoaor Tou pe Baon Tig diadikaaoieg TTou £xel BeaTrioel n
TparmeCa oxeTikd. EidikoTepa, TO i-bank payband, eite pepovwpéva eite pe 1o MAaoTIKO Tng KdpTag Prepaid Mastercard 1ou
ouvodelel, ptropei va: a) amooTéAAeTal oTov KAatoxo pe ouotnuévo taxudpopeio, otn dnAwbecica amd autdv dieutBuvon, B)
TTapadideral aTov Katoxo kata Tnv €kdoar| Tou atmod 1o Kardotnua ato otroio utréBale tnv aitnon. O Katoxog evnuepwveTal yia
TOV TPOTTO TTAPaAaBrg KaTd Tnv UTTOBOAN TNG aiTnon XoprAynong.

21.2. To i-bank payband ptropei va xpnoigotroinBei amrd tov Katoxo yia Tn SlevEpyEIa avETTAPWY CUVAAAQYWY O€ QUOIKE onueia
TTwAnong EFT/POS, katd Ta TTpoBAETTOpEVA 0TOUG Opoug 4.2.a Kal 4.4. o TTavw, TTANV TG duvaTtdTtnTag Sievépyeiag ouvaAlayrg
ue el0aywyn Tng kKaptag ato EFT/POS. EmmpooBera, emrpémeral otov Kadtoxo n dievépyeia ouvalhaywyv otnv EAAGSa kal aTo
€CWTEPIKO KaI XWPIG TN QUOIKA TTapouaia Tou i-bank payband, péow d1adikTUOU, TaXUOPOUIKWV i TNAEPWVIKWYV TTAPAYYEAIWY,
TIPOEYKEKPIYEVWY CUVOAAYWV O€ ETTIXEIPNOEIS i POopeic TTou ouvepydloviar pe 1 MASTERCARD kal @épouv TO ORua
MASTERCARD. Agv cival duvatr] n dievépyeia ouvaldaywyv oe ATM, n dievépyeia TTANPWHWY PECW TTAYIOG €VTOANG Kal &gV
EMTPETTETAI N DIEVEPYEIQ OTTOINCOATTIOTE HOPPHG CUVOANAYWYV PE OTOIXNUATIKEG ETAIPIEG.

21.3. E@’ 6oov o Kdatoxog diatnpei TapdAAnAa kai GAAa TTpoidvTa TpoTTAnpwuévwy Kaptwyv og otroiadATroTe poper, 1a Oplia
dopTiong Kal Zuvalhaywy gival Kova Kai 1Iox0ouv aBpoIoTIKG Kal yia 6Aeg Tig KapTeg.

21.4. H egpamal ouvdpour €kdoong Tou i-bank payband, TapatiBetar oto Mapdptnua Il TNG TTapoloag TToU OTTOTEAEI
QVaTTOOTIOOTO THAUA TNG. VW YIa TIG AoITTég emBapuvaoelg kal €£0da ouvaAlaywv pe 1o i-bank payband, 1oxUouv Ta opifdoueva
aTov 6po 9 TG TTapoloag.

21.5. Katda ta Aoird kai yia Tn xopriynon Tou i-bank payband ioxUouv 6Aol ol épol  Tng Trapoloag ZUuRacng XopAynong Kai
Xpnong Prepaid Mastercard.

NAPAPTHMA |
‘Opot Xprong tng Yrnpeoiag AcpaAwv ZuvaAlaywv Mastercard Identity Check

1.Neprypapn tTng Ynnpeoiag

H vninpeoia Mastercard Identity Check tng EBvikng Tpdmelag, pe Tn XPNon TnG oTolog ETMITLUYXAVETAL N LOXUPN TauToToinon
Tou Katodxov, Katd tnVv évvola tng oupBaong-mAaiolo, tpoo@épetl otov Kdtoxo tng Kaptoag éva eTimAéoy eTimedo ao@aAelag
OTLIG OUVOAAQYEG TOU OTO SLOSIKTUO EAXLOTOTIOWWVTOG TNV TiBavOTNTA pn e§ovotodotnpévng xprnong tng Kaptag tou. H
xpnon tng vmnpeciag Mastercard Identity Check tng EBvikng Tpamelag sivat Suvath povo ylo guvodiayég pe tTnv Kapta oe
ETILXELPAOELG IOV €lval TiLoToTIOINEVEG OTNV uTtnpeoiar Mastercard Identity Check (epe€ng «miotomoinuévn emixeipnon» n
«TILOTOTIOLNUEVEG ETILXELPNTELG»).

2.Motomoinon

Kd&Be popd mov 0 K&toxog mpaypatomnolel ayopd oto SLadikTuo pe Xprnon tng K&pTag, o€ ToTOToINHEVN ETILXEPNON, QPOV
KaTaxwpnoel Tov aplBud, tnv nuepopnvia Angng kat to CVC2/CVV2 tng Kéaptag, gppavidetal n 08o6vn tng unnpeoiog
Mastercard Identity Check, n omoia meptAapfdvel oToleiot yla TN GUYKEKPLUEVN ayopd, kaBwg emiong Kot SuvatoTnTa
emAoyng amd tov K&toxo Tou TPOTIou pE Tov oToio Ba paypatomotlnBel n loxupn Tautomoinon waote va eykplBsi kat va
OAOKANPWOEL N auvaAAayn.

EldikdTEPO 0 KATOXOG UTTOPEL va €TIAEEEL TNV LOXVPN TOXUTOTIONOH TOU HE KATIOLOV Ao TOUG 0kOAoUBO0oLG TPOTIOVG:

o) péow TG umnpeciag Internet Banking.

Ep' 600V 0 K&toxog eival eyyeypappévog otnv vrinpecia Internet Banking pmopel, mpv amoé tTnv oAoKANpwan Tng ayopag va
TIPAYUATOTIOWOEL £l0080 OTNV UTNPECIX |E TO OVOUX XPAROTN Kol ToV KWoLkO Tpdofaong Kol v oguvexeior va ykpivel TN
ouvoAhayr). Mpokelpévou va ohokAnpwBel n €ykplon tng ouvaAiayng o Katoxog Ba Adpet Kwdiko piag Xpriong (One Time
Password - OTP) eite pe ypamtd pAVUPA PEOW TNG £pappoyng Viber r) pe SMS otov aplBud KvnToU TNAEPWVOU TIOU £XEL
SnAwaoel kat eival kataxwpnpévog ota apxeia tng Tpdmelag wg TNAEPWVO TKOWWVING | WG «KvnTo TNAEPWVO ATOOTOANG
KwSLKoU ptag xprnong (OTP)». Metd tnv emhoyn Tou onpeiov amooTtoAng Tou OTP, o K&toxog Oa mpémet va eTiAégel 'YTofoAR'
TIPOKELHEVOL Va SnpoupynBei to OTP.

2T OLVEXELR, EMPavICETaL n eOUEVN 006V TNG VTNPECiag, oTNV ool TEPIAXUBAVETAL HEPOG TOL TIAPATIAVW OPLOOY
KWVNTOU TNAE@WVOoU oTo omtoio €xel oTalel To OTP, kaBwg emiong kat To Tedio ato omoio mpémel 0 Katoxog va kataxwploet
To OTP mouv éAafe.

Ye TepinmTwon mov o aplBudG KvnTow ThAEPWVOU eivat AdBog i eav o K&toxog aduvartel yla TexvikoUg Adyoug va AdfeL To
ypPOmTo pAvupa , Ba ipémel eite va matAoel TIiow' TTPOKEUEVOU VA ETILOTPEWEL OTNV TIPONYOUVHEVN 006V KOl Vo ETIAEEEL TNV
EVOANGKTIKA HEBOSO mioTOTOINONG Eite VA EMIOTPEPEL OTNV LOTOCEAIS TNG €TXelpnoNg yla var eTAEEEL GAAOV TPOTIO
TIANPWUNAG, €@’ OGOV TIAPEXETAL.

K&Be OTP mou amootéMetal otov K&toxo eival povadikd ylo Tn ouykekplpévn ouvalAlayn mou Sievepyeital Kol
Sev umopel va xpnotpomotnBel yla tn Slevépyela EMOPEVNEG CUVOAAYNAC.
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MeTd amd TO MEYLOTO EMUTPEMOUEVO aplOpd mpoomabewwy eloaywyng éykupouv OTP otnv otooeAida tng dlag i GAANng
TioTomownpévng emixeipnong, n Képta dev Ba umopei va xpnowomnowinBei otnv unnpeoio Mastercard Identity Check kat o
K&toxog Ba mpémel va emikovwvnoel pe tov Topéa EEumnpétnong Nedatwv tng Tpdmelag.

Ye TepIMTWON ANy TOu aplBOU KvNToL TNAEPWVOU 0 Katoxog Tipémel va SnAwaoel Ta véa atolxeia otnv Tpamela péow
omoloudnmote KataoTApaTtog N péow tng uttnpeaiog Internet Banking, epooov sivat eyyeypappévog Xprong, Kol TtapdAAnAa va
TipooKopioel o’ éva Katdotnua tng Tpdmelog To OXETIKA ETUREPALWTIKA EYYpaPa oTtO OELOTILOTEG KOl AVEEAPTNTEG TINYEG.

B) néow tng epappoyrnc NBG Mobile Banking.

Eg’ 600V 0 Katoxog Stabtel tnv epappoyn NBG Mobile Banking pmopei va tnv emiAégeL yia TV loxupr| toutomoinon tou. Mpwv
amd TNV 0OAoKARpwon TNG ayopds Ba AdPel elbomoinan (push notification) 0To KvNTO TOU TNALPWVO KAL OPOV TIATHOEL TIAVW
oTNV £160TOINCN KOL ELGEABEL OTNV EQPOPUOYH HE TOUG TIPOCWTIKOUE TOU KWOIKOUE (GVopa XpoTn Kat KwdLKOG Ttpocfaacng) f
péow TG Stadikaoiag ypriyopng ouvdeong (fast login) pmopel va eykpivel Tn guvoAAayn.

Y) Héow TnG epappoyng NBG Authenticator.

Ep’ 6oov o Katoxog SiaBétel tnv epappoyr) NBG Authenticator pmopei va tnv emiAégeL ya TNV LloXUPN TAUTOTONGN TOL UTtd
NV MPoUTdOeon OTL N Tuokeur Tou eival ouvdedepévn oto SladikTuo Kal glval svepyormoinuévn n duvatdtnta AnYng
eldomowoewv (push notification). Mpwv amod tnv oAokARpwaon tng ayopds Ba AdBeL elbomoinon (push notification) oto kvntd
TOU TNAEPWVO KAL. APOV TIATACEL TTAVW 0TNV £180Tt0iN0N Kol ELGEADEL aTNV EQappoyn lodyovtag Tov PIN Ttou €xeL Snpoupynoet
KOTG TNV £YYPAPR TOU 0TNV UTNPESia 1 To SOKTUALKO Tou amotunwua (Touch id) A n avayvwplon poowtov (Face id) Ba
EUPOVIOTOUV 0TNV 086VN TNG EPAPPOYNG T OTOLXEIX TNG cuvaAAaynG SnAadn To Tood, n emwvupia emxeipnong kat Ta 4
TeAsuTaia Ynela Tov aplBpov tng Kaptag mou Ba xpnotpomolnBel yia tTnv oAokARpwaon TG ouvoAayng. O Katoxog Ba kAnOel
va eTiAeEeL TNV eTtPeBaiwan 1 TNV amoppldn TG CUVOAAYNG LECW AVTIOTOLXWV TIARKTPWY IOV ep@aviovtal atny St 086vn.
2Tn ouvEXEl Ba evnUEPWOEL yla TNV eTITUXNHEVN OAOKANPpwOn TNG Stadikaoiag R TNV amdppupn tng cuvaAAayne. H Stadikaoia
€YKPLONG TNG CUVOAAQYNG Kall N TEAIKA XpEwon TNG KAPTAG OAOKANPWVETAL HECW TOU NAEKTPOVIKOU KATAOTAHHATOG TOV EUTIOPOV.
Katd ta Ao oxvouv ot Opol kat MpounoBéaelg xpriong tng epappoyng NBG Authenticator, toug omoioug o K&toxog, €@’
000V SLOBETEL TNV EPaPHOYN, £XEL NON amodexOel.

3.Acpdaierax

3.1. O K&toxog elval ammoKAELOTIKG UTIELBLVVOG YL TNV oPOA xprion Tng urtnpeoiog Mastercard Identity Check. Asv Ba mipémel
va KaTaypa@el ) anoBnkevel omtolovdnmote OTP, oUTE CUYKEKOAUHUEVA 1) KPUTITOYPAPNHUEVA OE OTIOLOSHTIOTE HETO ) VO TOV
KOLWVOTIOLEL 0 GAAO TTPOCWTIO.

3.2. E&v o Kdatoxog vmoiadetarn 1 yvwpilel OTL KATIOLOG GANOG UTTOPEL VO XPNOLUOTIOLEL 1 €XEL XPNOLUOTIOLOEL TO KIVNTO TOU
TNAEPWVO 1 €xeL TTpdafaon 1) yvwpilel ortolovdnmote OTP, TPETEL VOl ETILKOWWVACEL Apeoa Pe TNV Tpamela, 0TOV TNAEPWVLIKO
aplopo +30 210 4848484,
3.3. X& mepimtwon mou o Katoxog Samiotwoel 6Tl SlevepynOnkav pn €§0VoloS0TNHEVEG GUVOAAYEG HE TN XPNON TNG
unnpeoilag Mastercard Identity Check, vrtoxpeovtal va evnuepwoel dueca tTnv Tpdmela 0To TNAEPWVO TIOU AVAPEPETAL OTOV
0po 3.2. TiLo TAvw.

3.4. MapdAeupn KATOLAG 1 KATIOLWY amtd TIG EVEPYELEG TIOU TIEPLYPAPOVTAL OTIG TIPONYOUHEVEG TIAPAYPAPOVG, CUVIOTA Papeia
OMEAELD €K pEPOUG TOu Katdxou, wote otnv Tepimtwon autr, Slatnpel Tnv TAAPN €uBlvvn ylo TuXOV OlevEPyELX [N
€&ouol080TNHEVWY CUVOAAQYWVY Kol TNV €§ oVTAG {Npia TOU Ko UTTIoXPEOUTAL VO EEOPANTEL TO GUVOAO TWV GUVOAAGYWV TIOU
SlevepynBnkav xwplig Kavevav TIEPLOPLOUO.

4.Xpron MAnpowpopiwv

4.1. H EBvikn Tpdmela SeOUEVETAL VO KAVEL XPHON TWV TIPOCWTIKWY TIANPOPOPLWY Tou Katdyxou cUppwva pe TNV MOALTIKNA
Mpootaoiog Mpoowmikwv  Aedopévwy, n  omoia  elvat  avaptnuévn otnv  OTooeAida  t¢  www.nbg.gr.
42. H Tpdamelo SeOpEVETAL VO HNV OTTOKOAUTITEL KOpiot TIPOoWTIK — TIAnpo@opiat Tou Katdxou OTIC ETUXELPATELS TIOU
OUMUETEXOUV otnv umnpecia Mastercard Identity Check.
5.Tpomomoujosig

Ot 6pot tng umnpeoiag Mastercard Identity Check Suvavtat va avaBswpovvtat amtd tnv Tpdmela pe okomo Tn BeAtiwon r tnv
avapaduon tng umnpeoiog, omotednmote kabioTatal avaykaio, xwpig tponyoVpevn evnuépwon tou Katoxou. O Katoxog
UTIOXPEOUTOL VO ETIOKEMTETAL TNV O0TOCEAISa TnG Tpdmelag www.nbg.gr 0 TOKTA XPOVIKA SLOTAMOATA, TIPOKELHEVOL VO
EVNUEPWVETAL  yl©  TuxOv  avoBewpnon Kol Emkalpomoinon  Twv OpwV  XpAong Tng  umnpeocioc.
6.AvacToAn/TepUATIONOG XPONG TNG UTINPECIAG

6.1. H Tpamela SikawovTtal va avaoteidel A va teppatiosl Tn xpnon tng vmnpeoiag Mastercard Identity Check yia Adyoug
ao@oAeiog iyl GAAo ortoudaio Aoyo (OTwg evOEIKTIKG O TiepimTwon BAAPNG 1 SuoAstltoupyiog, SLOKOTING TNG CUVEPYATIAC
NG Tpdmelag Pe TOUG TIAPOXOUG TNG UTINPECIAG KATL), EVNUEPWVOVTAG Tov KATOXO HEOW TNG LOTOOEASAG TNG eyKaipwg TPy
TNV QVOOTOAN/TEPUATIONO, EKTOC EAV GUVTPEXOUV EEAUPETIKEG TIEPLOTATELG TIOU ETUPRAAOUV TNV GUECN OVOCTTOAN/TEPUATIONO
xprnong ™mng umnpeoiag, OTOTE n Tpamela Ba EVNUEPWOEL TOV Kétoxo ApEoWG META.
6.2. Z& tepinmTwon 1o n K&pta tou Katdyou maioel yio otolodrmoTe AOYo Vo TTIapEXEL T SuvaTtdTNTA SLEVEPYELOG CUVOAACY WV
(LY. AOYW OTWAELNG, KAOTING, KOTOYYEAQG TNG oLMPOONG KAT), N ouykekplpévn Kapta Saypd@etal amd TV UTnpeoia.
7.EvOvvn

7.1. H Tpamela gv euBuvetal kKo olovENTIOTE TPOTIO YL TNV TOLOTNTA TWV ayaBwv 1 umnpeotwy ov 0 K&toxog ayopddel
TOU TIOPEXOVTOL OTIO TLG ETIXELPAOELG [E TIG OTIOLEC OUVOANRTTETAL.

7.2. Eniong n Tpdmela Sgv euBuvetal o kapia mepintwon ylo AUeseG 1 EUpecs, {Npieg N amwAeleg, OTwG eVOEIKTIKE Yl pOopd
1 KATOOTPOPN TOU UTIOAOYLOTA 1 TNG TNAEPWVLIKAG UTNPETLOG 1) yla TUXOV LOUG TTou eVEEXETAL VO TIPOTPRAAOUV TOV £EOTIALGUO
Tou Kotoxou 1 A&AAQ TIEPLOUCLOKG TOU OTOlXElr AOyw TNG TPOOPACNG TOU OTIG LOTOOEAISEG TWV  ETILXELPHOEWV.
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NMAPAPTHMA 11
OPQN ZYMBAZHZ XOPHIM'HZHZ KAl XPHZHZ THZ KAPTAZ PREPAID MASTERCARD ka1 wearable ibank payband

Opia ZuvaAlaywv*
Opia PopTIong KApTAG (6p0G 3.3.):

EAdyioTo 6pio popTiIong avd ocuvaAAayn: 1€
MéyioTo 6pio @OpTIoNG ava cuvaAAayr): 150€ - 2.500€
MéyioTo 6pio @opTIoNnG avda nuépa: 150€ - 5.000€
MéyioTo 6pio @opTIoNG avd £T0G: 1.800€ - 50.000€

MéyioTo 6pI0 @OPTIONG YIa TO OUVOAO TwV TTPOTTANPWHEVWYV KOPTWY Tou TTEAATN avd £T1o¢: 1.800€ - 50.000€ o¢ etrjola Bdon.

Hpepnoio 6pio ayopwv kdprag (6pog 3.4):

- Na ayopég ot €TTIXEIPATEIG OTO EWTEPIKO Kal To diadikTuo €0 - €5,000
- Na ayopég ot etmiyeipioelig otnv EAAGda: €150 - €5,000

O Kdaroyog ptropei va emAEEel Oplo pe TiuA TToAaTTAGoIa Tou 10
Hpepnoio 6pio AvaAnyng peTpntwyv ** (6pog 3.4)

MéyioTo nueprioio 6pio AvaAnyng amdé ATMs  0€ - 500€

O Kdatoyxog ptropei va emAEEel Oplo pe Tipr TToAaTTAdoia Tou 10

Opio Ayopwv & AVOANWPEWV PETPNTWV** (6pog 3.4):
MéyioTo €010 Op10 Ayopwiv Kal AVOAAWEWY UETPNTWV
Ayopwv 1.800€ - 50.000€

AvoAfyewv 0€*** - 10.000€***

MéyioTo 6pI0 ayopWV yIa TO GUVOAO TWV TIPOTTIANPWUEVWY KAPTWYV TOU TTEAATN avd é1og: 1.800€ - 50.000€ o¢ eticia Bdon
MéyioTo Opio avaAAWEWY PETPNTWV Yid TO GUVOAO TWV TTPOTTANPWHEVWY KAPTWYV Tou TTEAATN avd £1og: 0€ -10.000€ oe etroia

Baon

Mnviaio 6pio Ayopwv & AvaAfpewyv PeTpnTWYV (6pog 3.4):
MéyioTo pnviaio 6pio Ayopwv : 150€ - 10.000€
MéyioTo pnviaio 6p1o AVOARYEWY PETPNTWV: 0€ - 2.000€

ETtoio Opio Ek@opTticewyv kdpTag (6pog 5.3):
MéyioTo €TAC10 OPIO EK-POPTICEWV: 0€ - 50.000€
Méyi0TO OpIo EKPOPTIONG YIO TO GUVOAO TWV TTPOTTANPWHEVWY KAPTWVY Tou TTEAGTN avd £1og: 0€ - 50.000€ ot etroia Bdon.

Opio Avéragng ZuvaAAayng Xwpig pin (6pog 4.4) : 50€*+**

Op10 ocuvoAikoU TToooU AVETTa@WYV ZUVAAAAYWV KATW TwV 50€ Xwpig pin (6pog 4.4) : 150€*++*

Tuxov Toad avaAnyng ) kopTIoNG Katd TN dIAPKEIQ TOU ETATIOU KUKAOU, dEV ATTEAEUBEPWVOUV AVTIGTOIXA TO OPIO POPTIONG TNG
Kaprag.

*Ta péyiota 6pia guvaldaywv kabBopifovtal kal atrodidovtal amd Tnv Tpdrreda Katd Tn SIAKPITIKN TNG EUXEPEI KAl CUPQPWVA UE
TIG EKAOTOTE I0XUOUOCEG VOUOBETIKEG KAl KAVOVIOTIKEG DIOTAEIS.

**Me Tnv em@UAagn Twv opifOUEVWY OTO EKAOTOTE I0XUOV VOUOBETIKO Kal KAVOVIOTIKO TTAQICIO WG TTPOG TOUG TTEPIOPICHOUG OTNV
avaANWn JETPNTWV Kal TN HETAQOPA KEQAAQIWY OTO EEWTEPIKO.

*** To 6plo avaAfWewV atToTeAEI UTTOOUVOAO TOU OpioU ayopwV.

**Ta 6pia avéma@wv ouvoAlaywv (Téoo ava cuvaAlayr, 600 kal aBpoloTikd) duvavTtal va JeTaBdAAovTal pe amdé@aacn g
Tpdatedag avaloya JE TIG TPEXOUTEG OUVONKEG O€ CUNNOPPWAON WOTOCO HPE TO IGXUOV KAVOVIGTIKO TTAQICIO, EVW) PE PEPIMVA TNG
Tpdatedag 0 KATOXO0G Ba eVNUEPWVETAI EYKAIPWG KAl DEOVTWGS, CUUPWVA WE T TIPORAETTOUEVA TOGO GTO IGYXUOV KAVOVIOTIKO TTAQiTIO
000 Kal aTOUG OPOUG XOPRYNONG Kai Xprong KAPTAG TTou TUXOV Ba £xel atrodexOei.

Aatrdveg — 'E€oda

E@dmrag ouvdpopn £kdoong/eTTavékdoong KAPTAG 5€

E@dmrag ouvdpopn ékdoong/emavékdoong KapTag + wearable | 15 €

E@dmag ouvdpopn avavéwong kaptag+ wearable 15€

E@dmag ouvdpoun avavéwaong KapTag 5€

E@dmrag ouvdpopn pepovwpévng ékdoong wearable 10€

MpounBeia apeong €ékdoong Kai TTapddoong OTO EEWTEPIKO 15 €

dopTion apxIkA Awpeav

dopTIoN €TTOPEVN 1% €1Ti TOU TTOOOU, e Min 1€ - max 3€
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AvaAnyn petpnTwyv péow ATM EBvikng Tpdtredag 0€

AvaAnpn petpntwyv pécw ATM 1 POS/Katdotnua GAANG | 2 €
Tpamelag otnv EAAGSa kol OTO €EwTePIKG Pe  VOUIOUQ
ouvaAAayng eupw

AvaAnyn petpntwv péow ATM 1 POS/Kardotnua AGAAng | 4 €
Tpdmeag 010 EEWTEPIKO PE VOUIOUA auvaAAayRG dIdgopo Tou
EUPW

MpopnBeia MeTtarpot)g  ZuvaAAdypaTtog yia  avaAAqwelg | 2% Tou TToooU Tng avaAnyng o EUR, pe min 1€
METPNTWV 0€ VOUIoUa SIApopo Tou €

Ek@opTion 2€

Ayopd pe vépiopa ouvaAAaynig 1o EUpw 0€

MpopnBeia HETOTPOTIAG CUVAAAGYUOTOG YIa ayopd Pe vOUIoUa | 2% eTTi Tou TToooU TNG CUVAAAQYNG O€ EUPW, PE
guvaAAayAg didgopo Tou € min 1€

EpwTtnon utrohoittou eviég eupwlwvng (Méow Mastercard | 0,20 €

ATM)

EpwTtnon utrohoittou ekTég eupwlwvng (Méow Mastercard | 0,30 €

ATM)

AAAayn PIN péow Mastercard ATM (e€wTepikd) 0,50 €

ZuvoAAayég og ZuvadAAaypa (ayopég Kal avaARyeic — 6pog 8)

[MooooT6 etTi TNG GUVAAAAYS YIa KGAUWN TUXOV GUVOAAQYUATIKAG dlagopdg: 4%
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