OPOI XYMBAXH> XOPHIHZHX KAl XPHXHX THZ KAPTAZ PREPAID MASTERCARD kai i-bank payband

Me tn oOppaon autr) n «EONIKH TPAMNEZA THEX EAAAAOZ A.E.», n omoia gival mOTWTIKO idpupa tTou £dpevel otnv ABAva
(A16Aou 86), pe apiBpd M.E.MH. 237901000, ekdidel kal Xopnyei oToV aAvTIOUPPBAAAGHEVO TTOU QVOQEPETAI OTN CUVNUPEVN aiThon
(KaToxog) n otroia atroTeAei avaTTOOTTOOTO TUAKA TNG TTapoloag, KapTa pe Tv ovopaoia «PREPAID MASTERCARD» (Kdpta),
oUPpwVva PE TOUG TTOPAKATW OPOUG ol oTroiol gival OAol e¢icou ouoiwdelg. EISIKA wg TTPOg Toug Opoug Kal TIG TTPOUTTOBECEIG
Olevépyelag TTPALEwY TTANPWHWY, €QAPUOLETAl CUUTTANPWHATIKE Kal UTTEPIOXUEl n AdN ouvoebeica peTagl Twv 18iwv
oupBaArlopévwyv aouuBacon — TTAGioIO yia TIG UTTNPETiEG TTANPWHWY (EQEENG «auuBacn-TTAaiolo»), n otroia diETeTal ammd Tov N.
4537/2018 (PEK A’ 84/15-5.2018) .

1. H Kdprta — Xopiynon — ®uAagn

1.1. H Képta gival TTpottAnpwpévn Kal yia Tn Xprion Tng atraiTeital n @opmion tng ammd tov KAToxo pe xprAuaTa, TTPOKEINEVOU VO
OnUIoUPYEITAI KaI VO u@ioTaTal TO ATTapaiTnTO UTTOAOITTO yia Tn dievépyela cuvallaywy Yéow auThAg. H Kdpta emtpémel aTov
Kdroyxo Tn dievépyeia cuvalhaywyv otnv EAAGSa kal 0To EWTEPIKG, €iTE UE QUOIKA TTapouadia TNG KapTag €ite xwpig autr (WEow
01a8IKTUOU, TAXUDPOUIKEG ) TNAEPWVIKEG TTAPAYYENIEG, TTPOEYKPICEIG TUVAAAAYWYV), OE ETTIXEIPNOEIG ] QOPEIG TTOU CUVEPYAOVTaI
pye TN MASTERCARD kai @épouv 10 orfjua MASTERCARD. H Kdpta, 1600 katd Tnv apxIikn Tng £€kdoon, 600 Kal KaTd Tnv
avTIKaTdoTaon A avavéwar Tng, atrooTéAAeTal aTov KAToXOo pe aTTAG Taxudpopeio, oTn dielBuvon ETTIKOIVWVIAG TTOU £XEl ONAWOEL.
>& TTePITITWON arooToARG TNG KApTag pe GAAO TPOTTO, KATOTTIV OXETIKOU aITAUaTOg Tou KaTtdxou, o TeAeuTaiog emRapUveTal PE Ta
£€00a a1mooTOANG. H KApTO aTTOOTEAAETAI, OTTEVEPYOTTOINUEVN KOI YIO TN XPAON TNG aTTaITeiTal evepyotroinon eite péow ATM 1ng
EBvikng Tpamedag, pe TANKTpoAdynon tou TeTpawr@iou apiBuou PIN  (P.I.N. — Personal Identification Number) Tou dp6pou 2
Mo KATW, €ite péow TOU Internet Banking, epocov o KATtoxog cival gyyeypappévog xpnotng. H epdmag ouvdpopr| €kdoong
TapaTiBetal oto TigoAdylo gpyaciwv TnG Tpdrmelag, Tou eival d1aBéoigo otov Katoxo oUp@wva Pe Ta TTPORAETTOMEVA OTIG
IoxUouoeg KavoviaTIkKEG dlatdgelig kal PpiokeTar avaptnuévo ot kaBe Kartdotnua tng Tpdmedag kai oTnv I0TOCEAIdA Tng
www.nbg.gr.

1.2. H Kdpta avikel kai TTapayével atnv kupidtnta TnG Tpdrmredag. O Kdatoxog kal yévo auTdg, atmokTd To diKaiwua XprAong Tng
KdapTag ouppwva Pe Toug 6poug KATOXNG Kal XPpriong Trou IoxUouv KaBe gopd. H petaBifaon tng Kaptag kabwg €tmiong kai KGBe
MOP®NG EKXWPENON Tou SIKAIWHATOG TNG KATOXNG KAl TG XPAONG TNG O€ OTTOIOOATIOTE TPITO aTTayOpEUETAl AQUOTNPA.

1.3. Apéowg poOAig o Katoxog TrapaAdfel Tnv KapTta Tou €ival UTTOXPEWPEVOG VO TNV UTTOYPAWEl oTov €18IKO yI' auTé To OKOTTO
XWPO, gival € UTTEUBUVOC yIa TN yvnNoIOTNTA TNG UTTOYPAPAG TOU.

1.4. O Kdroxog, yvwpi¢ovtag 611 n Kdpta 1Icoduvapei ouciaoTikd Pe Xpripa, uttoXpeoUTal va Tn QUAGCOEI 08 aOQOAEG HEPOG Kal
va Tn dlatnpei o€ KaA KatdoTaon yia TNV opaAr] Asitoupyia Tng.

2. Npoowikég Ap1Budg Avayvwpiong (P.I.N.)

H Tpamela xopnyei emriong atov Kdtoxo MpoowTrikd ApiBud Avayvwpiong (P.I.N. — Personal Identification Number), o otroiog
Iooduvapei pge Tnv utroypaer tou. O apiBudg autdg eival auoTnpd TTPOCWTTIKOG Kal 0 KATOX0G, O OTIoiog UTTopEi va Tov
QVTIKATAOTAOCEI OTTOTEdNTIOTE e AAAOV TNG €TTIAOYNG Tou a€ otrolodrmote ATM Tng Tpdmelag, akoAouBwvTag TiG 0dnyieg TTou
eugavifovtal otnv 086vn Tou ATM, uttoxpeoUTal va TOV OTTOMVNUOVEUEL, va Pnv Tov avaypd@el, oUTe GuykekaAupéva, otnv Kapta
TOou i o€ OTTOI0OATTOTE GAAO €yypa®o, va KAAUTITEI TO TTANKTPOAGYIo Tou ATM i Tou EFT/POS katd tn xprion Tng Kaptag, va unv
TOV QVAKOIVWVEI KAl va PNV Tov Xopnyei o€ Tpita TpOowTIa Kal YeVIKA va @povTilel va un dlappeUcel € OTTOIOOATIOTE TPITO
mpéowto. H @UAagn tou PIN og otroiadATroTe avayvwalun pJop®r ouvioTd Bapid apéAeia ek pépoug Tou Katdyxou. O PIN
TTAPAYETAl NAEKTPOVIKA KATW aTO ammoAuTO €AeyXOUEVEG OUVONKEG OOQAAEIOG TTOU KOBIOTOUV TravTeAwg adlvatn Tnv
avatrapaywyr Tou Kal yvwoToTrolgiTal oTov KAtoxo pe évav atmd Toug TPATTOUG TTOU TTEPIYPAPOVTAI GTO EVTUTTO TTapddoong TnG
kaptag Tou. O PIN xpnoigotroigital yovo age auvduaopod pe Tnv Kapta oTnv oTToia avTioTOIXEI.

3._®oépTion — Emavaeoprion — Opia PépTiong kai TuvalAaywyv

3.1. H Kdaprta ekdideral kal xopnyeital ammod Tnv Tpdrmreda atov Kdtoxo pe pndevikd utrdAoimo. O Katoxog avaauBavel Tnv eubuvn
NG QOPTIONG TNG ME XPHMATA, TTPOKEINEVOU VA UTTOPEI VO TN XPNOIUOTTOIRCE! yia TN SIEVEPYEIA TWV ETTITPETTOPEVWV GUVAAAQYWV.
Kartd tnv mpwtn @option Tng Kdptag, o Katoxog katafdAel 1o mood, 1o otoio Ba atroteAei 10 apxikd Alabéaipyo Ymréloio
JuvoMaywv. Mg tnv Trpayparotroinon kae cuvaAlayng améd Tov Kartoxo, 1o AloBEaigo YTTOAOITO ZuvOAAQYWY WEIVETOI
106TT00Q, TTAOV TUXOV emiBapuvoewyv. H Tpdmea dev OQeiAel TOKOUG OTTOIQOBNTIOTE HOPPNG ETTI TOU EKAOTOTE UTTOAOITTOU TNG
Kaprag.

3.2 H gpopTmion/eravagdption NG Kaptag ulotroieital péow: a) Tng utrnpeaiag Internet/Mobile — Phone Banking Tng Tpdtmedag pe
METaQOPd aTTO UPIOTAPEVO KOTOBETIKO (TapieuTnpiou | TpexoUpevo/ Owewg) Aoyapiaoud Tou Kardyxou 1 Tpitou, B) Twv
KataoTnuatwyv Tng ETE pe katdBeon perpntwv oto Aoyapiacud Tng Kdaptag R pe ouvaAdayny PETAQOPAg atmd KATOBETIKO
(Tapieutnpiou R TpexoUpevo/ dwewg) Aoyapiaaud Tou Kartdxou 1 Tpitou, y) Twv ATM tng Tpdmelag TUTTou cash deposit (xwpig
@akeAo) kai xwpig xprion PIN pe katdBeon peTpnTwv aTo Aoyopiaouod Tng Kaptag A ye yetTagopd atrd KatabeTikd (Tapieutnpiou A
TPEXOUHEVO/OWEWG) Aoyapiaaud Tou Kardyou A TpiTou, TTou TTPOUTTOBETEN XpAON XPEWOTIKAG KAPTAG Tou KaTtdxou e Tnv oTroia n
Kapta eivar ouvdedepévn kai xprion PIN, ) péow g epappoyng “i-bank pay” tng Tpdamedag, €@’é6cov o KAToxog €xel eyypagei
oTtnv utinpeoia “i-bank pay”. H @dption 1ng Kaptag empapuveTal pe £€60da, Ta 1Io0xUovTa KAt TNV UtTroypagn Tng mapouoag £€0da
@opTiong/eTTava@opTiong Trapatifevral ato TiHoAdyio epyaciwv Tng Tpdamedag, TTou ival diabéaiyo atov KaTtoxo cUupwva e Ta
TTPORAETTONEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIaTAEEIG Kal BpiokeTal avaptnuévo ae kaBe KardoTtnua tng Tpdmelag kai atnv
IoToo€eAida Tng www.nbg.gr. H TpdmeCa ptropei va uhotroirjoel kai dAAoug TpOTTOUG GOPTIONG TNG KAPTAG 1| va PETARAAAEI TOUG
uQIoTaPEVOoUG oTo HENNOV, TOUG OTToIoUG Ba yvwaoToTrolEi 0Tov KATOXO PE TOV TTPOCPOPATEPO KATA TNV Kpion TNG TPOTTO.

3.3. O1 goprioeig Tng KdpTag emTpETTOVTal EVIOG TWV EKATTOTE KaBopIfopevwy atrd Tnv Tpdrreda Opiwv PopTiong TNg KapTtag ava
ouvaAAayn, NUEPQA Kal €TOG UE PEYIOTO OPIO GOPTIONG YIa TO GUVOAO TwV TIPOTTANPWUEVWY KOPTWY TToU B1aBETel o KaToxog, To 6pio
Tou kaBopifetal amd Tnv Tpamela. Ta Opia PopTiong Tmou 1IoxU0UV KATA TNV UTTOYPO®A TG TTapoucag, TTapatifevial ato
Mapdptnua Il TNG TTApoUCAg, TO OTTOI0 ATTOTEAEI AVATTIOOTTIOCTO TUAKUA TNG.

3.4. O Kdroxog OikaioUTtal va kavel xprion NG Kdaptag tou yia guvaAdayég oe emixeipioelg (dpbpo 4 o KATw), yia AOITTEG
ouvaAAayég (GpBpo 5.1. Mo KATw) Kal yia avaAqWEIS JeTPNTWV (GpBPo 5.2. o KATW), EVTOG TWV EKACTOTE KABOPIZOUEVWY aTTd
v Tpdmela Opiwv ZuvaAAaywv Kal hJe TRV €TMIQUAAEN Twv EKACTOTE I0XUOUCWIV OXETIKWY VOUOBETIKWY diataéewv. Ta Opia
>uvaAAaywv TTou I0XUOUV KaTA TNV UTTOYpa®n TnG TTapouoag, rapaTtiOevTal oo Mapdptnua Il Tng Tapouoag. ETiong, uioBeteital
UEYIOTO €TACIO OPIO GUVAAAOYWY (AYOPWYV KOl AVAARWEWY PETPNTWV) YId TO OUVOAO TwV TIPOTTANPWUEVWY KAPTWYV TTOU KOTEXEI O
meAdTng. O Kdrtoxog dikaiouTal otmotedATToTe Va ¢nThoel atrd tnv Tpdmeda Tn petaBoAn Twv Huegpioiwv Opiwv Zuvaliaywyv
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(ayopwv kal avaAAWewv) TTou 6pIoE Pe TNV aitnon Tou ) Tnv avapaduion Twv Opiwv PopTiong, ZuvaAlaywv, EkeopTiong kai n
atrodoXA A N Tou AITAPATOS TOU EVATTOKEITAI OTN SIAKPITIKA euxépeia TNG Tpdtelag, BAaael oXeTIKNAG MOAITIKAG.

4. YuvalAlayég og Emyeiposig

4.1. O Kdaroxog dikaiouTal va xpnoigotrolei TV Kapta wg p€co TTANPWHNAG €ITE OTO EOWTEPIKO EITE OTO ECWTEPIKO, OTIG VOUIUEG
OUuvaAAQyEG TOU WE TIG ETTIXEIPACEIG TTOU €Xouv avapTnuévo 1o orfjya MASTERCARD kai Tn &€xovial wg PECO TTANPWUNAG
(eTTIXEIPAOEIG), UTTOXPEOUUEVOG O€ ATTOdEIEN TNG TAUTOTNTAG TOU YE OTTOIOOATTOTE VOUIMO TPOTTO, £pOcoV Tou ¢ntnBei. H KdpTa dev
TTapéxel TN duvardTNTa AYopwY PE ATOKEG BOOEIG, OANG TTapEXEl TN BUVATOTNTA BIEVEPYEIOS TTANPWHWY Tou Kartdyou pe dueon
Xpéwon péow TTayIog 1 PN EVTOAAG.

4.2. Ta oToixeia TTou €ival arrapaitnTo va xopnynBouv atréd Tov Katoxo pokelyévou va BewpnBei eouaiodoTnuévn n cuvalAayn
pe TNv Kdpta kai va ekTeAeaBei, eival Ta akOAouBa KaTd TTEPITITWAON;: O) OTIG ETTIXEIPAOEIG TTOU dIABETOUV QUAOIKA Oonueia TTWANONG,
ME TRV €TIQUAAEN Tou dpBpou 4.4. TTIo KATW Yia TIG avETTaQeG ouvalAayég, n TTAnkTpoAdynon Tou PIN ota pnyxaviuara EFT/POS
| N utroypa®n Twv amodeifewv 1mou ekdidovTal arrd Ta pnxavripatra EFT/POS, A otnv mepimTwon kard tnv otroia n cuvaAiayn
dievepyeital avémagpa pe wnelotroinuévn Kdpra péow Asitoupyiag NFC (Near Field Communication) i péow e@apuoywy (1 TUTToU
Apple Pay) n mAnkTpoAdynon tou PIN Tng ouokeung péow Tng otroiag wneiotoidnke n Kapta i n eicaywyr] Tou dakTuAIkou
atrotuTtwparog (touch id)  avayvwpioTikou TTpoowTrou (Face id) Tou Katéxou, B) oTa €18IKG TEPUATIKA TTOU OTTAITOUV €£10AywYr)
NG Kdaptag atmrd Tov idio Tov Kdrtoxo (11.X. autépatol TwANTEG), N eicaywyn TNg KapTtag oTo TepuaTikg, y) yéow O1adIKTUoU 1 JETA
o116 TNAEQWVIKN-TaXUDPOUIKA TTapayyeAia, n KaTaxwpion f Tapoxn Twy akdAoubwyv aToixeiwv NG KapTtag 1Tou ¢nTouvTal Katd
mePITTWON: i. ApIBuoU KapTag, ii. Huepounviag Angng tng Kdprag, iii. Ovopatemwvupou Katéxou Kaptag, iv. Tpiwr@iou Kwdikou
emaAiBeuong (CVC2/CVV2), v. K&Be aA\ou oTolxeiou TTou atraiteital ] Oa amaitnBei Baoel Twv TTPWTOKOAAWY ac@aAeiag TTou
epappofovTal atmod 1o d1ebvr opyaviopyd MASTERCARD . H cuvaAAhayr) ohokAnpwvetal, €¢’ é6cov 010 Aoyapiacuod tng Kdprag
UTTAPXEl ETTAPKEG UTTOAOITTO TOUAAXIOTOV i00 PE TO TTOGO TNG ouVaAAQyNG, TTAEov TUXOV €€0OWV Kal TTOOOU yIa KAAUWn Tuxov
OUVAAAQYUATIKWY ICOTIMIWV. Mg Tnv KaTd Ta TrTapattdvw TTANKTPoAdynan A utroypa@n f eicaywyn KapTtag i Tapoxn oToixeiwy, o
Kdroyog e€ouaiodortei avékkAnta Tnv Tpdatela va eE0@AEi avT auToU Kail yia Aoyapiagué ToU TO QVTITIHO TWV VOUIUWY CUVAAAQY WV
TTOU KOTA T TTOPOTTAVW TTPOYUATOTIOINCE OTIG ETIXEIPACEIG PE TIG OTToieg ouvaAAGxOnke. MNa kaBe ouvaAiayr) ota EFT/POS,
€QOOOV gival TEXVIKA £QIKTO, ekOideTal ypaTrTr) emIReBaiwan Twv evioAwyv Tou Katdxou. Qg TTpog Ta OTOIXEIO TTOU TEKUNPIWVOUV
TN yvno14TNTa Kail TNV ekTEAEON TTPAgewv TTANpwwyv atd Tov Karoxo 1oxUouv Ta opifdpeva otn oUpRacn-TrAaioio.

4.3. T'a 1ig ouvaAAayég ayopdg ayabwv ) TTapoxrg UTTNPETiwy aTo d1adikTuo TTou atraiTolv IoYXupr] Tautotroinon Tou Katdyou ka
dievepyouvTal o€, TIoTOTTOINUEVEG 0TV uTTnpeaia Mastercard Identity Check emixeiprioeig, o Karoxog utroxpeoUTal va KAvel xprion
NG uTinpeciag ac@oAwv cuvaAlaywv Mastercard Identity Check tng Tpdrmelag, o1 6pol Tng oTroiag TrepIAauBavovTal oTo
MapdpTtnua | Tng TTapoloag TTou aTToTeAE eviaio OAO Kal avatrooTTA0TO THAPA QUTHG £V OUVOUAOUW KE TNV XPAon €VOG €K TWV
d1aBeaigwy TPOTTWY AUBEVTIKOTTOINGNG TTOU TTPOCa®EPEl N TpdTTeda yia TNV I0XUPR TauToTroinor Tou. (T1.X Jéow internet kai mobile
banking k.a.).

EmiAéov, e181ka yia Tn xprion Tng KApTag o€ 1I0TOTOTTOUG TTAPOXWYV BIASIKTUOKWY UTTNPETIWY TUXEPWY TTalyviwy (online gambling),
0 Kdrtoxog atrayopeUeTal va TTPAYHOTOTIOIEI CUVAAAQYEG OE I0TOTOTTOUG TTAPOXWY XWPEIG vouiun adeia otnv EANGDaQ, OTTwg
TepIAauBavovTal oTnv TeAeuTaia €kdoon Tou KATAAGYOU TwV Hn adelodoTnuévwyY TTapOxwy Tuxepwv Tralyviwv (black list) Tou
avapTatal oTnv IoTooghida Tng EmTpotiig Emmotteiag kai EA&yxou Maryviwv.

4.4. O Kd&roxog utTopei va xpnoigoTroifael Tnv Tapexouevn atmod Tnv Kdpta duvatdtnta dievEPYEIAg avETTOQWY CUVOAAaywV, yia
TNV €£6@ANCN TOU QVTITIHOU VOUIJWY cuvaAAaywy Tou aveEapTATwg TTogou. H avémaen ouvaAAayr] dievepyeital epdoov o Karoxog
Kpatroel Tnv Kapta/fj Tn ouokeurj, n otroia @épel TNV Kdpta ynoelotroinuévn, YmmpooTtd amd T1o €101k pnxavnua amodoxng
(Contactless EFT/POS), péxpl To 0UGTNUO va TV avayvwpioel kal va kataypdwel Tn ouvaAdayr. E@dcov 1o Uyog TG aveémapng
ouvaAAayAg uttepPaivel To TTOOO TTou £Xel yvwaToTroinBei atov Kdtoxo katd Tnv uttooAn Tng aitnong ékdoang Tng Kaptag i otnv
emoToAn Tapddoong NG Kdaptag wg opio (epegng «Opio Avérragng ZuvaAAayng xwpig PIN»), atmaiteitar amd Tov Kdtoxo n
TANKTPOAGynan Tou PIN yia Tnv éykpion kai OAOKANPWOT] TNG i 0€ TTEPITITWAN JIEVEPYEIOG TNG CUVOAAQYNG HECW GUOKEUNAG, N
otroia gépel wnelotroinuévn v Kapta, n mAnktpoAdynon tou PIN 1 n eicaywyr] Tou dakTuAikou atmotutrwpaTog (touch id) i
avayvwploTikd TTpoowTrou (Face id) Tou Kartdyou.

O Kdatoxog, TrpayuaToTroivTag aveTTapeg auvalayEég eviog Tou Opiou Avétrapng ZuvaAlayng xwpig PIN, eykpivel kal atTrodéxeTal
v, Xwpig TNV TANKTpoAdynon Tou PIN Tng Kdptag i tnv eicaywyr] Tou dakTuAikoU atroTtuttwparog (touch id) r Tou
avayvwploTikoU TrpoowTrou (Face id), ekdoToTe TTpaypartoTroindeioa Katd Ta wg dvw TTPoRBAeTTOPEVA ouvaAAayr| Kal EE0UCIOdOTE
v Tpdmeda avékkAnTa va xpewvel Tnv Kdpta Pe Tnv ovopaoTiKn aia TG Ouykekpiuévng ouvaAlAayng kal va €Co@Aei yia
Aoyapiagué Tou TnVv emixeipnon. MNa Tig Aoirég avémagpeg ouvaAlayég dvw Tou Opiou Avétragng ZuvaAlayrg xwpig PIN, ioxdouv
Ta opigéueva oTo ApBpPo 4.2.a TTI0 TTAVW.

H Kdapta pytropei va xpnoiyotroinei yia Tnv TTpayuoToTToinan avETTa@wy GUVAAAQYWY Kal OTO £EWTEPIKG. ZTIG TTEPITITWOEIG QUTEG,
10 Opio Avémmagpng ZuvaAlaynig xwpig PIN evdéxetal va Siapgop@uveTal o€ dIaPopPETIKO UWOGS aTTd auTd TTOU £XEI KOIVOTTOINBEI OTOV
Kdatoxo kard tnv uttooAn Tng aitnong ékdoong Tng Kaptag i atnv €mMaToAr TTapddoong TG Kaptag, avadAoya Je Tn XWwpa atnv
otroia o Kdroxog mrpayuatotrolei T cuvaAllayry. O Katoxog o@eilel va pepipvé yia Tnv evnuEéPwot| Tou wg Tpog 1o Opio AvéTTagng
>uvaAAaynig xwpig PIN 1Tou 1oxU€1 0Tn XWwpa oTnv otroia emBupei va dievepyrioel cuvaAllayr, TTpIv Th SIEVEPYEIA TNG.

>¢ OAeg TIG eTMIKEIPrOEIG TToU dlaBéTouv €10IKA pnxaviuata amodoxns (Contactless EFT/POS), o Katoxog ptropei va emmAEEel va
Kavel xprion g Kdaptag pe Tov TPOTTIO TTOU XPENOIKOTTOIEITAI OTIG UTTOAOITTEG ETTIXEIPATEIG, ONAAdK MPE TNV €I0aywyn TNG OTO
EFT/POS kai Tnv TANKTPoASGynan tou PIN ] Tnv uttoypa@r] Tng atrédeigng ou ekdidel To pnxdavnua EFT/POS i péow Aeimroupyiag
NFC (Near Field Communication) kai Tnv eigaywyr Tou SaKTUAIKOU atroTuTTwuaTog (touch id) i Tou avayvwpiaTikoU TTPOCWITOU
(Face id).

lMNa 1ig ouvaAAayég KaTw Tou Opiou Avérragng Zuvalhayrg xwpig PIN TiBetal 6p1o cuvoAikoU TToGoU cuvaAAaywv, TO CNUEPIVO
Uyog Tou oTroiou TrapartiBeral oto Mapdptnua ll TnG TTapouoag , Avw Tou oTToiou N eTTOPEVN KATW Tou Opiou AvéTTagpn ZuvaAiayn
Ba atroppiTITeTal, Kal yia va emITpaTtrei TTAAI ouvaAAayr kaTw Tou Opiou AvéTrapng ZuvaAAayrig Xwpig PIN, Ba Tpétrel va mponynOei
UTTOXPEWTIKA TTETUXNMEVN ouvaAAayn pe xprion PIN oe EFT/POS 1 o ATM Tou dikTUou Tng Tpdtredag.

4.5. H xpéwaon Tou AoyapiacuoU Tng Kaptag yiveral Tnv nuépa ekkabBapiong Tng cuvaAAayng, n oTToia €iTe GUUTTITITEN €iTE €ival
METayEVEDTEPN TNG NUEPOAG TTPAYUATOTTOINONG TNG CUVOAAQYNG.

4.6. H Kdprta gival péoo €£6¢pANoNG Tou TINANATOS VOUIKNG CUVOAAQYAG, TO OTT0i0 OTTWG Kal TOUG AOITTOUG 6pOUG QUTHG, 0 KATOX0G
£XEI CUPNQWVAOEI TIPIV Kal avegdpTnTa ammd Tnv xpnon tng. H Tpdrreda dev ouvdéeTal KAt avAykn CUPBATIKG PE TIG ETTIXEIPAOEIG
yld TOUG OKOTToUG TnG TTapoucag Kal o€ KABe TTepiTTwon 8ev OUVOEETAI KAT ATTOKAEIOTIKOTNTA Kal dev avaAaufdvel kauia
UTTOXPEWON TTPOG TOV KATOXO yia TUXOV aBETnon eKTTANpWONG 1 PN oKPIRA EKTTARPWON TWV UTTOXPEWCEWY TWV ETTIXEIPHOEWV
Tpog Tov Kdtoxo, ouTe Kal yia oTToIadrTToTE GUUBATIKA A eEwaoupBaTikr {nuia Tou, woTe 0 Kdroxog dev dikaiouTtal va TTPoRAAEl
€vavtl TNG TpdTredag oTToIOdATTOTE OXETIKA £vOTOON 1 ATTAITNON, EKTOG €AV 0 VOUOG 1) 60a TTpofAEéTTovTal aTH oUPPBaAcn-TTAaiolo
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opiouv diagopeTikd. Edv n emixeipnon ekdwael yia otroiovar moTe Adyo utrép Tou Katdyou mMOoTwTIKG onueiwpa, n Tpdmela 6a
TNOTWOEI PE TO IGOTTO00 TO Aoyapiaaud NG Kaptag, poévo 6Tav To TTapaTTdvw onueiwpa TTpookopioBei otnv Tpdtrela.

5. Aoirrég TuvaAAayég — Zuvaldayég ota ATMg — Ek@dpTion Kdaprag

5.1. Aoimrég ZuvaAhayég: O Kdroxog ptropei péow TOU OIKTUOU TWV KATAOTNUATWY Tng Tpdmedag Kai TnG utrnpeciag
internet/mobile banking, epdoov cival gyyeypaupévog xprioTng, va TTpayuaToTTolEl €E6GANGN AOyapIaoUwWY KOIVAG WQEAEiag,
KIVNTAG 1 oTaBeprig TnAepwviag, internet, ouvdpounTikrg TNAedpaong, BeBaiwpévwy o@eldwv A.O.Y. Kal AoITTWV ETAIPILYV, KaTd
Ta €18IKOTEPQ OpIfOUEVa aTn GUPBacn-TTAaicio.

5.2. ZuvaAAayég ora ATM: EmiTpémreTal oTov KATOXO va TTPAYMATOTIOIEI AQVAAAYEIG JETPNTWYV EVTOG TOou O1aBeaiyou UTTOAOITTOU
NG Kdaptag Tou pe xprion PIN, kai eviog Twv eTITPETTOPEVWY Opiwv ouvaAlayrig, o€ otrolodrirote ATM Tou dikTUou Tng Tpdtredag
Kol Twv GAAwv Tpatredwv, EOWTEPIKOU KAl EEWTEPIKOU Kal O€ KataoTAuaTa aAwv Tparmelwv péow EFT/POS.

H avaAnyn perpntwv ammé 1a ATM Tou dikTUou TnG TpdmeCag dev emPBapuveral ye €€oda. H avaAnyn petpntwyv amd ATM A
Kardotnua dAANG Tpdmefag OTO eOWTEPIKO KAl TO €CWTEPIKO EMIPRAPUVETAI PE TO EKACTOTE O€ IO0XU KOOTOG dlarpatrelikig
ouvaAAaynig, To UWog Tou oTroiou TTPoRAETTETAI aTO TIHOAGYIO pyaaiwy Tng Tpdrredag, Trou gival diabéaipo otov Katoxo oclupgwva
JE T TTPOPBAETTONEVA OTIG I0XUOUCEG KAVOVIOTIKEG O1aTdagelg kal BpiokeTal avapTnuévo ae kabe Kardatnua tng Tpdrredag Kai oTnv
I0To0€eAida TNG www.nbg.gr.

EmimmAéov, péow Twv ATM Tng Tpdmredag, o KaTtoxog £xel Tn duvatdTnTa va TTANpo@opnBEi TIg KIVATEIG Kal To uttoAoitro Tng Kaptag
TOu, KaBWg Kal va gopTioel TNV KdpTa Tou Katd Ta TTpoAeTTOpEVa GTOV 6p0 3.2.y TTI0 TTAVW.

5.2.1. Ta oToixeia kGBe ouvahliayrig pe Kapta ota ATMs kataypa@povTal Kal TNPOUVTal OTN MVHUN TOU NAEKTPOVIKOU UTTOAOYIOTA
NG Tpamedag kai atreikovifovtal oTig aTTodeigelg TTou ekdidovTal atrd Ta ATMs, atmoteholv & TTAAPN atrddeIgn yia TIG cuvaAAayég
QUTEG, EMITPETTOPEVNG avTATTOBEIENG. QG TTPOG TA GTOIXEIQ TTOU TEKUNPIWVOUV TN YVNOIOTNTA KAl TNV EKTEAEON TTPAEEWV TTANPWUWV
atré Tov Kdroxo 1oxUouv Ta opiféueva otn oUpBacn-Aaiolo. MeTd mn xprion Tng KapTag o Katoxog uttoxpeoUTtal va QUAGCOEl TNV
atr6deIgn Tou ekdidel To ATM.

5.2.2. H TpameCa duvatal va diakoTrTel TN Asitoupyia Twv ATM Adyw BAGBNG 1 yia TeXVIKOUS 1 GAAoug Adyoug 1y yia Adyoug
TTpooTagiag Tou Katdyou, KaBwg Kal va avaaTEAAE Tn xpron Tng Kaptag, cuugwva ue Ta opifopeva ato dpbpo 14 Tng mrapouaag.
5.2.3. O Kdrtoxog, éxel evnuepwBei 611 yia AGyoug TTpooTadiag Kal ao@AAEIag TwV CUPBAAAOPEVWVY KAl TwV CUVOAAaywV, AauBavel
Xwpa BivreookdTnon Twv cuvaldaywv Tou ata ATM 1ng Tpdmedag ) GAAwv TpaTtelwyv, KOBWG Kai yia TN JayvnToewvnaon Twv
TNAEQWVIKWY TOU GUVOIOAECEWY PE TV TpdTreda OTIG TTEPITITWOEIG BNAWONG KAOTTAG, OTTWAEIAS UTTEEAipEaNG 1 PN EYKEKPIUEVNG
xpnong 1ng Kaptag r Tou PIN Tou.

5.3. Ek@opTtion: O Kdatoxog ptropei va 10mrpdael oTroTedATTOTE PEPOG ) TO GUVOAO Tou dlabéoipou uttoAoitTrou TnNG KapTag Tou,
€@’ 600V Tnpei TIg dIaTAgelg Twv TTapovTwy Opwv Kal n Kapta Tou dev TTapouaiddel XpewaTIKO UTTOAOITTO, €iTE YE YETAPOPA TOU
d1aBeaipyou utroAoitrou amd Tnv Kdpta oe Aoyoplaopd Tou péow TngG utnpeciag internet/mobile banking, epdcov eival
EYYEYPAUUEVOG XPAOTNG, | MECW Tou OIKTUOU Twv KataoTnudtwyv TngG Tpdrredag, €ite pe petpntd péCw TOou OIKTUOU TWV
KaTaoTnuaTwy Tng Tpdrredag, agou kaTtaBaAel Ta Tuxov £6oda TTou TTpofAéTTovTal aTo TiIHOAGYIO epyaaiwv TnG Tpdmelag, TTou
gival 81a6£010 GTOV KATOXO CUUQWVA PE Ta TTPORAETTOPEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIATAELEIS Kal BpioKeETAl avapTNPEVO OE
KGBe Kardotnua tng Tpdrmredag kau oTnv 10ToogAida Tng www.nbg.gr. Emriong, uioBeteital péyioTo €Tr010 OPIO EKPOPTIONG YIa TO
OUVOAO TWV TTPOTTANPWUEVWY KAPTWYV TTOU KATEXEI O TTEAATNG.

To €1R010 6plo ekPOPTIONG TNG KdpTag mapaTiBetal oto Mapdptnua Il Tng TTapoloag.

6. XpewoTikd YmoAoimro

H Aeimoupyikétnta TnG Kdptag dev emTpéTmel TNV utrépPacn Tou ekAoToTe OIABE0IUOU UTTOAOITTOU TNG. Z€ TTEPITITWON OPWG TTOU
TTPpOKUWYEI TUXOV XPEWOTIKG UTTOA0ITTO atrd TNV Xprion Tng Kdptag, o Katoxog e§ouaiodortei Tnv Tpdatmela va XpewVel Pe KABE TUXOV
An&ImTpdBeoun Kal amauTnTr) OPEIAR TOU aTTd TNV TTapoUoa, OTTOIOVORTTOTE Aoyapiacud Tou Tnpei otnv Tpdteda. H e§ouaioddTtnon
QUTA CUPQWVEITAI avEKKANTN, KABOOOV aPOopd OTO GUUPEPOV ANPOTEPWY TWV CUNBAANOUEVWV.

7. MoTwTiké YmréAoimmo

Me Tnv ARgn 10X00G TNG KAPTAG KAl EpOCOV auTh dev avavewbdei, TUXOV TTIOTWTIKO UTTOAOITTO, epooov dev utrepPaivel Ta £€oda
EKQOPTIONG TNG KAPTAG, Ba TTapapével aTnv Tpdteda. e TTEPITITWON TTOU UTTAPXEl TIIOTWTIKG UTTOAOITTO PHEYOAUTEPO TWV £E60WV
eKQOPTIONG, auTd Ba TTapauével SIaBECIYO OTOV TTEAGTN VIO EKYOPTION.

8. TuvaAAayég og TuvaAAayua

> TTePITTWOon ouvaAAayAg o€ GUVAAAQyuQ, TO TTOOO TNG CUVOAAQYG SECUEUETAI KATA T GTIYURA TNG JIEVEPYEIAS TNG, TTAEOV £VOG
TTO000TOU, TO ONUEPIVO UYOG Tou OTToiou avagépetal oTo TiHoAdyio epyaaiwv TG Tpdmedag, Tou gival diabéaiuo otov KAaToxo
oUp@WVa e Ta TTPORAETTOUEVA OTIG IGXUOUTEG KAVOVIOTIKEG DIATAEEIS Kal BpiokeTal avapTnuévo oe kaBe KatdoTtnua tng Tpdrmrelag
Kal O0TnV 1I0TOoEAiIda TNG www.nbg.gr., yia Tuxév ouvaAAaypaTikr} d1a@opd, To OTToi0 TTOC00TO ATTOdECHEUETAl £V OAW 1 €V PEPEI
KOTA TNV €KKaBApIion Kal xpéwaon TnNg ouvaAAayng oto Aoyapiaoud tng Kaptag. H ouvahday o€ ouvaAaypa emBapuveral Ye
£€€00a, To anuepIvd UYWog Twv oTToiwv ava@épetal ato TIHOASYIo epyaciwv Tng Tpdamelag, TTou eival diaBéoiyo atov Katoxo
oUp@wva pe Ta TTPOBAETTOUEVA OTIG IOXUOUCEG KAVOVIOTIKEG BIATAEEIS Kal BpiokeTal avapTnuévo o€ kaBe KatdoTtnua tng Tpdrmrelag
Kal oTnv 1oTooghida Tng www.nbg.gr.. H a&ia Tng ouvaAlAayng petatpémeral oe EYPQ pe Bdon tnv TiyR Tmou opicel o digbvrg
opyaviopés MASTERCARD, katd Tnv nUEPOPNVIQ KOl WPa ETTEEEPYATiag Kal ekkaBdpiong Tng auvaAlaynig. MNa Tig cuvaAAayég o€
vouIoua Xwpag Tou EOX, o KAToxog PTTopei va evnUEPWVETAI VIO TIG OIACUVOPIOKEG XPEWOEIG KAl TIG TUVOAAQYUOTIKES IGOTIUIEG
péow Tou ouvdéopou https://microsites.nbg.gr/fxrates. MNa T Aoimmég ouvaAAayég oe ouvaAhaypa, o Kdatoxog ptropei va
TIANPOPOPEITAI TIG EKAOTOTE I0XUOUCEG TINEG METATPOTTAG TWV VOUICHATWY TTOU XPNOIUOTIOIEI 0 WG Avw BIEBVAG OpyavIOUOG HECTW
NG 10T00€Aidag autou (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) otnv otroia diatiBeral
NAEKTPOVIKOG UNXAVIOUOG PeTaTpoTihG. ‘Exovrag utr’ oywn 611 oI cuvaAAayUoTIKEG 1I00TIPIEG HETARBAAAOVTAI CUVEXWG, N ICOTIWIO TTOU
€papuOCeTal KATA TO XPOVO ETTECEPYATiag Kal EKKaBAPIoNG TNG ouvaAAayng, evoéxeTal va gival S1aQOPETIKA atrd auTr| TTou IoYUEI
KATé TO XpOVO TTPAyUaTOTTOINCNAG TNG.

9. EmBapuvosig

H e@dmmag ouvdpopn €kdoong, KaBwg Kai ol AoITTEG emBapuvaelg Kal €000 auvaAAaywyv Pe TNV KApTa yvwoTOTIoIoUvVTal OTOV
Kdrtoxo katd tnv utrooAn Tng aitnong yia €kdoon tng Kaptag kai Tpiv Tnv armodoyr Twv Opwv Xopriynong kair XpAong Tng
Kdaptag. H epdmaf ouvdpopn ékdoong, ol empBapuvoelg Kal Ta £€£oda cuvaAAaywyv TTOU €KACTOTE I0XUOUV, TTApATIBEVTAI OTO
TiyoAdyio epyaciwv TG Tpdrmelag, 1o otroio eival dlaBéoipo otov Kdatoxo, oUp@wva pe To TTPORAETTOMEVA OTIG I0XUOUOCEG
KaVOVIOTIKEG B1aTAEEIG Kal BpiokeTal avapTnuévo o€ kaBe Katdotnua tng Tpdrrelag kai oTnv IoTooeAida Tng www.nbg.gr. H Tpdmrela
dlarnpei To BIKAIWUA CUVEKTIMWVTAG TIG OUVONKEG TNG ayopdg Kal ToU avTaywviopou, KaBwg Kal O€ TTEPITITWON avaTtTpooapuoyrG
TWV EMPRAPUVOEWVY TWV BIEBVWV OPYAVICUWY KAPTWY, VA CUUTTANPWOEI 1} va TPOTTOTTOINCEI TIG ETTIBAPUVOEIG, EVNUEPWVOVTAG
oxeTiké Tov KAToxo pe o1rolovOATTOTE TTPOCPOPO TPOTTO, TPIAVTA (30) NUEPES TTPIV TNV EQAPUOYT TOUG, EPAPUOZOUEVWY KATA TA
Aoittd Twv opidduevwy atov 6po 11 o Katw. Tuxdv TpoTroTroinon avapTdral otnv 1oToceAida TnG Tpdme{ag www.nbg.gr Kai
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TrapaTiBeTal oTo TIHOASGYIO £pyaciwv auTAG TTou gival dlaBéaiuo oTov KAatoxo Katd ta avw.

10. Evnuépwon

O KATox0g evnuePWVETAL: a) yia TIG KIVAOEIG TNG KApTag Tou, péow Tou dikTuou ATM Kail Twv KaraoTnuaTtwy Tng Tpdmelag Kal TnG
uttnpeoiag Internet/Mobile Banking, epdoov eival eyyeypaupévog Xprnotng kai ) yia 1o diaBéoiyo utréAortro tng Kdptag Tou péow
Tou diIKTUou ATM Tng Tpdmedag, Tou Kévipou TnAepwvikng Egutnpétnong, pe apiBuod +30 210 4848484, 1ng utnpeciag
Internet/Mobile Banking, epdoov eival eyyeypappévog xpriomng Kabwg Kai Tng epapuoyng “i-bank pay” 1ng Tpamelag, e@’6cov o
Kdroyog é€xel eyypagei atnv utnpeaia “i-bank pay”. O Katoxog evnuepwveTal JETG atrd kGBe guvaAAayn yia TIG KIVIOEIG TNG KAPTAG
péow Twv amodeitewv ATM kai EFT/POS katd mepimrwon. Edv o Karoxog emBupei Tnv TTapoAafn €viutiou Aoyapiacpou
(statement), ytmopei va ameuBlvetal oTta karaothpata TG Tpdmelag. E@Q’ 6ocov o Katoxog eival eyyeypappévog XpRoTng Tng
uttnpeoiag Internet/Mobile Banking Tng Tpdamedag, yéow auTtrg €xel TTpOoBacn OTIG KIVAOEIG TNG KApTag Tou KaTd To TeAeuTaio
TPiuNVvo, TIG OTTOIEG UTTOPET Va aTTOBNKEUEI KOl VO EKTUTTWVEI €@’ 6oov To emBupei. KaBe ouvaAiayn pe Tnv Kdpta kataypdeetal
OTO UNXavoypa@iké auoTnua TG TPATTECAS KAl OI OXETIKEG EYYPAPES KAl O EKTUTTWOEIS AUTWYV ATTO TO PNXAVOYPa@IKO aUGTNHA
NG Tpdmefag ouvioToUv TTARPn amodeitn ava@opikd Pe TIG evioAég Tou Katdxou yia Tn OlEvEPyEId Twv OCuvaAAaywv,
EMTPETOUEVNG OPwWG avTaodeigng. O KaTtoxog ogeilel va TrapakoAouBei Tnv kivnon Twv Aoyapiacpwy Tou Kal va €I00TTOIE
apéowg TNV TpATeda OXETIKA PE PN EYKEKPIMEVEG I E0QAAPEVEG CUVAAAOYEG, KATA Ta €I0IKOTEPA TTPORBAETTOPEVA OTN oUPBaon-
TTAqioI0.

11. Tpomromoinon Opwv

Noyw Tng adpioTng didpkeiag TnG Trapouoag ocupfacng, n Tpdmeda diatnpei 1o dIKaiwya povouepoUsg CUPTTARPWONG A Kal
TPOTTOTTOINONG TWV 6pwWV TNG, yia aTroudaio Adyo. H TpoTtrotroinan cuvTeAeiTal yovo PeTa atrd TTponyouuevn, TPo dUO (2) unvwy,
YVWOTOTIOINGN TOU TTEPIEXOMEVOU TNG OTOV KATOXO, O OTT0i0G O€ TTEPITITWON PN aTTod0XNAS TNG TPOTToTroinong dikalouTal va
KaTtayyeiAel TRV Tapoloa cUPPWVa PE Ta opifoueva ato dpbpo 15.3 o kaTw. H katd 10 TTOPATTAvVW YyvWOTOTIoinaon TnG
TpoTroTroinong otov K&toxo, utropei va yivel gite péow tng evnuépwang Tou dpBpou 10 TTio TTAVW EiTE JE OTTOIOVDNTTOTE TTPOCTPOPO
TPOTTO KATA TNV Kpion Tng Tpdmedag. O Kdatoxog atmodéxeTal, 0TI n Tpammela, oTO TTAAICIO EKTTANPWONG TWV VOUIUWV UTTOXPEWTEWV
€CATOUIKEUPEVNG A YN EVNUEPWONG TOU KATA TN AeiIToupyia Tng Trapoloag oupBaaong, dikaioUTal va KAvel XpAon Kal OAwv Twv
OUYXPOVWV NAEKTPOVIKWY PECWV PETABOONG PNVUPATWY, OTTWG Tou NAeKTpovikoU Tayxudpopeiou (oTn OnAwbeica ammd autov
d1elBuvan), sms, telefax f kal payvnTo@wvnuévng TNAEQPWVIKNAG GUVOMIAIAG (UECOW TOU TNAEPWVIKOU KEVTPOU TNG TpATTeag), Xwpig
Opwg va katahoyifovtal aTnv Tpdtreda avuTiaiTia yI' auth OQAAPaTA, TTEPIKOTTEG, KABUOTEPNOEIG KATT., KaTtd Tn diadikacia Xpriong
TWV AVWTEPW PEBODdWYV evnuépwaong. H TapdAeipn ammd Tov KAToxo va avakolvwaoel TIG avTIppAoElg Tou oTnv Tpdrrela eviog Tou
XPOVIKOU SIa0TAPATOG TwV dU0 (2) unvwv atrd Tnv Katé Ta avwTépw yvwaToTroinan f n xprion tng Kdptag Yetd tnv mapéAeuon
TOU TTIO TTAVW XPOVIKOU SIA0TANOTOG, GUVIOTA QVETTIQUAAKTN atmodoxr| €K HEPOUG Tou KaTOXOU TNG OXETIKAG TPOTTOTIOINGNG.

12. lox0g — Avavéwon

KdaBe Kapta €xel Trepiopiouévn XPOVIKN 10XU, HEXPI TO TEAOG TOu prva TTou gival atrotuTiwpévog otnv Kdapta. Eedoov o Katoxog
Tnpei TIg diatdéeig Tng TTapoucag ouuBaong Kai TTAnpoi Ta Kpitrpia NG Tpdmelag, n Kapta avavewvertal epiodikd. H véa Kdpta
atTooTéEAAETaI e atTAG Taxudpopegio oTn dievBuvon eTmikoivwviag Tou Katoxou. O KdaToxog utroxpeoUTal va €100TTOINOEl XWPig
KaBuaTépnon Tnv Tpdamela oe epiTrTwon 1ou dev Ba AdBel Tn véa KdpTa Tou péxpl TN AREN 1ox0og tng maAaidg. Edv o Karoxog
oev emBupei TNV avavéwon Tng Kaptag Tou, o@eilel va 1o yvwaoTotroioel otnv Tpdreda, ye ouotnuévn €TTIOTOAN, éva (1)
TOUAGxIoTOV TTARPN pAva TTpiv atré 1n ARgn Tne.

13. AmwAsgia Kdptag - Aiappon PIN — Yrroxpewoeig kai EuBuvn Tou Karéyxou

O Kdatoxog ogeilel va gePIPVA yia TNV atroTeAeouaTikh @UAagN Tng Kaptag kai Tou PIN Tou oUu@wva Je Tig dIaTagelg Twv apbpwv
1.2 éwg 2 o Tavw, KaBwg Kal TNG GUOKeURG (tablet A kivnToU) kai Tou PIN autig, o€ epitrtwon Tmou N Kdpta éxel yn@iotroinoei.
Tuxov atmmwAeia, KAOTA i utre€aipean TG KApTag ) TNG OUCKEUNG TTou @EpEl wn@iotroinuévn Tnv K&pTa i un eykekpipévn xpron
NG, TTPETTEI VA YVWAOTOTIOIOUVTAI  XWPEIG uTraimia kabuaTépnaon otnv Tpdmeda pe KABe TTPOOEPOPO TPOTIO. Z€ TTEPITITWON
TNAEQWVIKAG YVWOTOTIOINONG auTh KaTaypdgetal o€ payvnTikd péogo. H Tpdameda B£tel otn 01d6eon Tou Katdxou o€ diapkn
(24wpn) Baon 1dIkn TNAePwvIKA utnpeaia: +30 210 4848484, yia Tn yvwaoToTroinon TNG ammwAEIag, KAOTIAG, utre€aipeong f un
eYKeKpIPEVNG xpriong Tng KdpTtag Kal, KaTotv OXETIKOU aITApaTtog Tou Katdxou, Tou TTapéXel Ta p€oa TTou atTairouvTal yia va
atrodeifel eviog mpoBeapiag 18 unvwv atmd Tn yvwaoToTroinon 6T TpdyuaT TpoéRn o’ autrlv. O Kdatoxog oudepia OIKOVOUIKNA
OuVETTEIa PEPEI YIa oTToladATTOTE Xpron TNG KApTag PETA TN yVwaoTOoTToIiNGN, €KTOG €AV evripynoe e d0A0. Me Tnv €m@UAAEN Twv
EMOUEVWV £DAPiWV, HEXPI TN YVWOTOTTOINGN, 0 KATOX0G euBUvETaI HEXPI TOU TTOoOU Twv 50 € yia TIG {npieg TTou axeTiCovTal YE TN
OIEVEPYEIQ UN EYKEKPIPEVWYV TTPAEEWY TTANPWNG, Ol OTTOIEG TIPOKUTITOUV OTTO TN XPAon Tng amoAeoBeicag i kAatreioag Kdptag n
amd Tnv utre€aipeon TnG. O Kdrtoxog euBuveTal Xwpig TTEPIOPIOPO yIa OAES TIG CnUieg TTOU OXETICOVTAI PE KABE PN €YKEKPIUEVN
TPAEN TTANPWUNG €AV eviipynoe Pe OO0, €iTe Oev TAPNOE Yia A TTEPIOCOTEPEG OTTO TIG UTTOXPEWOEIG TTOU UTTEXEI, CUUPWVA UE TOUG
6poug TNG TTapoucag Kal IdIaiTepa wg TTPog TNV €1doTToinan Tng Tpdmelag Kal wg TTPog TNV acg@ain eUAagn Tng Kaptag Tou Kal
Tou PIN, amé pobean. Me tnv €m@UAagn Tou eméuevou edagiou, epdoov ol {nuiEG opeilovTal oe Bapeia apéAeia Tou Katdyou,
autog euBuvetal péxpl Tou Tmoool Twv 1.000€ Aaufdvovtag umdwn 16iwg TN QUON TwV EEATONIKEUPEVWY OIATTIOTEUTNPIWYV
ao@aAgiag Kal TIG EIBIKOTEPES TTEPIOTACEIG UTTO TIG OTToieG N KApTa atmwAéoBn, eKAGTTN ) utteCaipéBnke. O Kdtoxog eubuveTal xwpig
TTEPIOPITHO YIa OAEG TIG {nieg TTOU OXETICOVTAI PE KABE un eyKeKPIEVN TTPAEN TTANPWHNAG, Epocov n Tpdmrela atmodeifel 0T dIaBETEl
ATTOTEAEGHATIKOUG KOl TTIO £EEAIYUEVOUG PNXAVIGHOUG €AEYXOU Twv GUVAAAaywv, atmd autoUg TTou eQapuodel yia Tnv 10XUpn
TAUTOTTOINON TWV GUVOAAQYWYV, YIa CUVOAAQYEG TTOU PTTOPOUV va TTPOKAAEToUV nuia dvw Twv XIAiwv (1.000) eupw. O KdTtoxog
utroxpeouTal va TTpoa@épel oTnv TpdTrea KABe duvaTr GUVOPOUN YIa TOV TTEPIOPICKO TWV QUOHEVWOV CUVETTEIWV OTTO TNV KATA TA
TTOPaTTAvVW KAOTTH, ATTWAEIQ, UTTEEaipeon 1| PN eykekpipévn xprion TG Kdéptag.Ze KABe TEPITITWON yVWOTOTIoINONG OTTd TOoV
Karoxo atrwAeiag Kaptag ry/kair diapporg tou PIN, n Tpdrrela, pofaivel dueoa otnv akUpwaon TnG. E@’éocov o Katoxog etmBupei
va Tou xopnynBei véa Kdapta, opeilel va uttoBdAel ek véou aitnon TTpog Tnv Tpdmela, kataBdAAovTag 1o TuxXOv KOOGTOG TTOU
TpofAETeTal oTO TIHOAGYIO epyaciwv TnNG Tpdrredag yia Tnv avTikardoTtaon/emaveékdoon TnG KapTtag.

14. AvaoToAl Xprnong tng Kdprtag

H Tpdmeda em@uAdooeTal Tou dIKAIWPATOG va avaoTeilel, va apvnBei i va diokowel Tn Xprnon g KApTag, yio avTIKEIMEVIKWG
aimioAoynuévoug AGyoug OXeTIKOUG hE TNV ac@aleia TNg KApTag 1 Tnv utrdvola Jn eyKeKPIUEVNG i aTTaTNAAG XPHONG QUTHG N yia
AOYOUG OXETIKOUG PE TNV TICTOTTOINCN Kal €TTAANBguon TG TauTdTNTAG TOou KaTtdyou f pe TN dIAUOPPWGCN TOU OIKOVOMIKOU /
OUVAAAQKTIKOU TOU TTPO@IA, 1 yia AOyoug CUPHOPOWONG PE TIG BIEBVEIG KAl EUPWTTAIKEG OIKOVOUIKEG KAl EPTTOPIKEG KUPWOEIG, OTTWG
opifovTal O0TO €KAOTOTE I0XUOV KAVOVIOTIKO Kal VOUOBETIKO TTAQiCIO | €pdOOV N GUVAANOKTIKY) oupTtrepipopd Tou Kartdyou o€
ouvadel pe TNV TTOANITIKY Kal TIG dladikaaieg TTou n Tpdtreda epapuodel. ZTIG TTEPITITWOEIG AUTEG, N TpdTeda evnuepwvel Tov Katoxo
JE OTTOI08ATTOTE TPOTTO KPivel KATAAANAO, yia TV avaoToA TNG Xpriong Tng KdapTag kal Toug Adyoug TnG avaoToArg, @’éoov eival
EQIKTO TIPIV TNV avacoTOAR TNG Xprnong tng KApTag r 1o apyoTepo auécws HPETE, €KTOG €AV N evnuépwan auTtr avTifaivel oe
QVTIKEIYEVIKWG AITIOAOYNUEVOUG AGYOUG ao@aAeiag r atmmayopeleTal attd GAAO CuVaQEG eUPWTTAIKG | €BVIKO VOUOBETIKO N
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KavovIoTIKO TTAdiclo. E@'doov n evnuépwaon yivel ue TNAEQWVIKA ETTIKOIVWVIA, aUTH KaTaypd@eTal yia AOyoug ao@aAeiag o€
payvnTiké péco. E@'éoov mawouv va ugiatavtal ol Adyol TNG avacoToAng, n Tpdmela mpofaivel €ite oTnv dpon Tng €iTe TNV
avTikatdoTaon TnG KapTag pe véa.
15. KarayyeAia ZupBaong — Akupwon Kdpra
15.1 Pnrd cuppwveital 0TI o€ TTEPITITWON TTAPARACNS OTTOIOUSHTTOTE €K TWV OPWV TNG TTapoUaag, TTou BewpouvTal OA0I OUCIWDEIG,
n Tpdmela dikaloUTal va TV KaTayyeilel ye Gueon 10XU Kal va akupwaoel Tnv KapTa, yvwoToTToIVTaG TaUTOXPOoVa Thv ammo@act)
TnG aTov Kartoyo. Etriong, n Tpdrreda dUvaral va katayyeiAel Gueaa Kal Xwpig Thpnaon TpoBeopiag TNV TTapoloa Kal va aKUPWOEl
Tnv KdpTta oe mepimTwon Tapafioong Tou 1I0XUovTog VOUOBETIKOU Kal KavovioTIKoU TTAQICIOU KAl TNG ECWTEPIKNAG TTONITIKAG TNG
Tpdatedag yia TNV TTPOANWIN Kal KATOOTOAA TNG VOUINOTTOINONG €000WV aTTd €YKANUATIKEG SPACTNPIOTNTES KAl TG XPNHATOBOTNONG
TNG TPOPOKPATiag, TNV TTPOANWN Kal TNV KATAoTOAR TNG aTTaTng Kai TNg dwpodokiag Kabwg Kal TNV atroTPoTTA TNG TTAPOXNS A TNG
ATTOTIEIPAG TTAPOXNG XPNHATOOIKOVOUIKWY Kal AOITTWV UTTNPECIWY TTPOG QUOIKA 1 VOUIKE TTPOOWTTA, TTPAYHATIKOUG SIKAIOUX0oUG
f/Kal XWPEG/BIKAIOBOUTIEG TTOU UTTOKEIVTOI O€ OIEOVEIG KAl EUPWTTAIKEG OIKOVOUIKEG KAl EPTTOPIKEG KUPWOEIG.
15.2 lMepaitépw, €xovrag ut O6yn OTI N TTapouoa cUufacn eival adpiotng didpkeiag, n Tpdammela diatnpei 70 dIKaiwpa va
KOTOYYEIAEl OTTOTEOATTOTE KAl VO OKUPWOEI TNV KAPTA, £180TTOILVTAG TTPOG TOUTO £YYPAPWS Tov KAToxo dUO0 (2) MAVES TTPIV.
15.3 O Kdroxog dikaioUTtal oTroTedNTTOTE VA KATAYYEIAEl TNV TTapoUoa cUpBacn Pe £yypago TTPog TNV TpaTreda, aKupwvovTog
Tautdypova TNV Kapta, Ye Tov TePayIopd TNG Kal TNV TTapadoor) Tng o€ otrolodnTrote KardoTnua tng Tpdrmedag. Méxpr Tnv
TTapadoor| TNG KaTd Ta dvw, o Katoxog euBuvetal TTARpwG yia TIG auvaAAayEg TTou dievepynBnkav pe Tnv Kapra.
15.4 Tuxov karayyeAia Tng oupBaong-Aaiolo atré Ta £dw cupBalAdueva Pépn Kal CUPPWVO PE Ta EKEI OPICOUEVA, ETTIQEPEI KOI
TN ARgn TnNg TTapouoag.
16. AnAwon/ZuykardBeon yia Avayvwpion - Miorotmoinon - EmaAR@suon Zroixsiwv TautdTnTag
16.1 O Kdroxog dnAwvel 0TI evnuepwOnke atmd tnv Tpdrmreda yia Ta OTOIXEIO KAl TO OXETIKA £yypa@a TTou atraitouvTal yia Tnv
maoToTToiNoN Kal TNV €maAnBeucn Tng TautodTNTAg Tou, oUn@wva pe 1o N. 4557/2018 kai Tnv ETIMO 281/17.03.2009, 61Twg
TPOTTOTTOINBNKE Kal IoXUEl, Ta OTToia Kal TTPOCKOUICEl JE TNV UTToypa®r] Tng Tapoucag. H Kapta xopnyeital katdmmv ouAAoyAg Twv
QVWTEPW ATTAITOUPEVWY ETMIRERAIWTIKWV EYYPAPWY Kal EKTTANPWONG Twv TTPoUTIOBECEWY TMATOTTOINCGNG Kal ETTAaARBguong Twv
oToIXEiwv TAUTOTNTOG KAl SIauOPPWONG OIKOVOUIKOU/GUVAAAQKTIKOU TTpo@iA Tou Katdyxou. O KAToxog gival uttoxpewpévog va
yvwaoToTrolei €ykaipa otnv Tpdrmela k&Oe PETABOAR Twv OTOIXEiWV TTIOTOTIOINONG KAl €TMOARBeuong TnG TAUTOTNTAG TOU,
TTPooKOoUifovTag Ta atrapaitnTa emMBERAIWTIKA £yypaga. MapdAAnAa, TTapéxel TN ouykaTadBeor| Tou otnv Tpdrreda, va TTpofaivel
oTnVv TTOoTOTToINGN Kal €TTaAfBeucn TNG TAUTOTNTAG Tou Kal atrd AAAEG aIOTNIOTEG Kal AVEEAPTNTEG TTNYEG, TTANV TWV AVWTEPW
EYYPAQwWV.
16.2 O Kdatoxog OnAwvel opoiwg OTI amodéxeTal avem@UAakTta n Tpdmea va Aaudavel kdBe TPOCPOPO  PETPO,
oupTrepIAapBavopévng TnNG avacToARG TNG XProng i TNG akUpwaong Tng Kaptag ry/kail Tng SIaKOTIAG TNG GUVAAAOKTIKAG OX£0NG TOU
Katéyxou pe autrv, epooov dev IkavoTroloUvTal ol 6pol TnG TToToTroinong Kal emaAfBeuong Tng TautdTNTAG TOU KOl TNG
31auOPPWONG TOU OIKOVOUIKOU/GUVOAAOGKTIKOU TTPOQIA, oUu@wva Pe To I0XU0OV VOPOBETIKO Kal KAvovioTikO TTAdiolo yia Tnv
TTPOANWN Tou EETTAUPATOG XPrMATOG KaI TNG XPNHUOTOdATNONG TNG TPOUOKPATIAG i EPOCOV N CUVAAAOKTIKA TOU CUMTTEPIPOPA r)/Kai
N OVOUEVOUEVN TTPOEAEUCT KOl TTPOOPIOUOG TwV KEQPOAQiWV dev OUVADEI PE TNV ECWTEPIKN TTONITIKY Kal TIG O1adIKaoieg TToU
€QapOCel N TpdTTeda yia TNV QVTILETWTTION TWV OXETIKWY KIVOUVWV.
17. Eme€epyacia deSoUEVWY TTPOCWITTIKOU XAPOKTAPA
MNa Toug okoTToUg ekTéAEONG TNG TTapoUoag cuuBaong, N Tpamela, wg YeuBuvog Emegepyaaiag, mpoRaivel atn guAhoyn, THpnon
Kal eTTegepyacia 0edouévwy TTPOOWTTIKOU Xapaktipa Tou Katdyou, oUpgwva Pe To ekAaTOTE 10XU0V EupwTraiké kai £Bviko
vouoBeTIKO Kal kavovioTikd TAaiolo. O Kdroxog éxel evnuepwBei amd tnv Tpdamela pe TpOTTO COQA Kal KATavonTod yia Tnv
emegepyaaia Twv deBOPEVWY TOU, TO OKOTTO TNG ETTECEPYATIOG TOUG, TOUG ATTODEKTEG TWV JEOOPEVWYV KOBWG Kal Ta SIKAIWUOTA TTOU
TOU TTAPEXEI TO 1I0XUOV BEGHIKO TTAQiCIO evw TTapAAANAa avaAapBAavel TRV UTTOXPEWGN VA EVNUEPWVEI eyKaipwg TNV Tpdrmrela yia
TUXOV UETABOAR TwV TTPOCWTIIKWY Tou dedouévwy. MepioodTepeg TTANPOPOPIES yIa TNV eTTeepyaaia dEOOUEVWV TTPOCWTTIKOU
XapakTApa atré Tnv EBvikA Tpdrreda kai Ta SIKAIWUOTA TWV UTTOKEINEVWY TwV dedouévwy, avagépovTtal oTn AfjAwon MpooTaaciag
Aedopévwy MNpoowTrikou XapakTApa, n oTroia gival avaptnuévn atnv iIoToogAida g Tpdreag www.nbg.gr
18. Emikoivwvia
18.1 O Kartoxog trpétrel va eidoTrolei pe Eyypago Tnv Tpdmmela Xwpig kabuaTtépnan oe kKaBe TrepimTwaon aAAayng Tng d1elBuvaong
a1mooToAng TNG KdpTag kal Twv OTOIXEIWV €TTIKOIVWVIOG TTou £xel dnAwaoel aTnv aitnon Tou. KdaBe €yypago Ba armmoaTéAAETal )
KolvoTroigital aTov Katoxo atn dnAwbeica atmd autdv dieubBuvan TTou avaypd@eTal TNV aiTnan yia mn xopAynon Tng Kaprtag, ekTég
eav eidotroinoel Tnv TpdTeda yia Tnv aAAayr) TNG.
18.2. O Kdatoxog mapéxel Je Tnv Tapoloa pnTa Kai avetmiQUAAKTA TN ouyKatdBean Tou TTpog Tnv TpdTrela va eTTIKOIVWVE padi Tou
OTTOIAdATIOTE WPA TNG NUEPAG, OE TTIEPITITWON UTTOVOIAG DIEVEPYEIAG AVTIKAVOVIKIG CUVOANQYAG Pe TNV KapTa Tou, yia emRefaiwan
TWV OTOIXEIWwV Tou. H eTmKolvwvia auTh yivetal TNAEQWVIKE, OTO TNAEPWVO ETTIKOIVWVIAG TTOU €Xel dnAwoel o KAtoxog otnv
Tpdateda kal KaTaypd@eTal yio AOyoug TTpo0TaCioG TwV CUNQEPOVTWY TOU.
19. Mepikl AkupoTnTa — AIKaIWPATA
H Tuxov akupdtnTta evég f TTepIcoOTEPWY OpwWV TNG TTapouoag, dev Biyel To KUPOg Twv uttoloimmwy. Tuxdv kaBuoTépnon Tng
Tpdatedag va aoknioel OIKaiwpd TnG dev UTTopei va ekKANgOEei i va epunveuBei wg TTapaitnon TG atmoé auTo.
20. E€wdikaoTikn EtriAuon Ala@opwyv - Awoidikia — EQapuooTéo Aikaio
20.1. MNa k&Be TTapdatTovo 1) dlagopd Tou Kartdyou évavt Tng Tpdredag ava@opika Pe TNV KAPTA TOU, PTTOPEI O TTPWTOG va
atreuBoveTal eite ota appddia oteAéxn Twv Kataotnudtwv ocuvepyaoiag Tou, €ite otov Topéa Client Conduct NG EBvIKAG
Tpamecag:
- ZupmrAnpwvovtag TNV nAekTpovikr) Pépua UTToROARG OxoAIWY, UTTODEIEEWY 1 TTAPATTOVWY, TToU gival d1aBéaiun oTnv I0TooeAida
NG Tpdmelag, www.nbg.gr,
- 2Z1éAvovtag e-mail otn dielBuvon customer.service@nbg.gr,
- ATToOoTéAAOVTAG ETTIGTOAN 1] TO OXETIKO £VTUTTO, TO OTTOIO gival dlaBéoipo ata KataoTtApara tTng Tpdmelag:
o Taxudpopika atn dieuBuvan: EBvikA Tpdtrefa TN EANGDSOG A.E., Topéag Client Conduct, Ouipou 30, 106 72 ABrva, 1
o Méow fax oto +30 210 33 47 740.
AVOAUTIKEG KAl ETTIKAIPOTTOINUEVEG TTANPOQOpPiES yia TN Oladikacia UTTOROAAG TTapATTOVWY KAl Ta GTOIXEIO ETTIKOIVWVIAG TNG
AeiToupyiag diaxeipiong apammovwy gival diabéaipeg atnv 1oTooehida Tng Tpdmedag www.nbg.gr. H duvatotnTa utrofoAng
TTAPATTOVWY TTAPEXETAI OWPEAV.
Mepaitépw, yia kGBe diagopd ) diéveen, o Katoxog €xel atn d1GBear| Tou €IdIKES Oladikaaieg e§WOIKATTIKNG ETTIAUCNG IAPOPWY,
atreuBuvopevog ae opeig EVAANOKTIKNG eTTIAUCONG dla@opwyv, OTTwWG 0 EAANVIKOG XpnuaTtooikovouikdg MegoAafnTrg , MacoaAiag
1, 106 80 Abrjva, TnA: 10440 (aoTIkr xpéwon)/+302103376700(51€0veig KANOEIG), IoTooeAida: www.hobis.gr, o Zuvriyopog Tou
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KaravaAwTn, A.AAe€avopag 144, 114 71, ABriva, TnA: 2106460862, 1oTooeAida: www.synigoroskatanaloti.gr. AvaAuTikdTepeg
TTANPOPOPIES yia TN OUVATOTNTA TTAPATTOUTING TTAPATIOVWY O€ POPEIG EVAAAOKTIKAG €TTIAuong dlagopwyv cival dlabéaiyeg atnv
IoToo€eAida TNG Tpdme{ag www.nbg.gr.

20.2. Kard témov apuoddia AikaoTtripla yia tnv emmiAuon kdBe diagopdg TTou TrNyddel dueoa n Euueca amé TNV €papuoyn g
TTapoucag cuppaocng, opifovral €ite Ta dIKAOTHPIA Ta oTToia gival apuodia katd Tov KIMoAA (8TTwg Tou TOTTOU KATOIKIaG Tou
Katéxou r) Tou 1é1T0U 0UVOWNG TNG oUPPacng) ite Ta dikaoTrpia TG ABrivag, e@apuoaTéo o€ Oikaio gival To EAANVIKO.

21. E18ikoi 6pol o€ repimTwon xopnynong tng Kdptag Prepaid Mastercard, pe pop@n BpaxioAiou (i-bank payband)

E@’ 600v 0 Katoxog éxel aitnBei Tn xopriynon TpommAnpwpévng Kaptag pe Tn pop®n BpaxioAiou (e@efng «i-bank paybandy), répav
TWV WG Avw 6pwVv, 0 KAToX0G OTTOSEXETAI QVETTIQUACKTA KOl Ta akOAouBa:

21.1. To i-bank payband trapaAapBdaveral ammd tov Katoxo katd Tnv €kdocon Tou pe BAon TIG dladikaoieg TTou €xel BeaTTioel n
TpateCa oxeTikd. EidikéTepa, 10 i-bank payband, €ite pepovwpuéva eite pe 1o mAaoTiké NG KdpTtag Prepaid Mastercard tmou
ouvodelel, ptropei va: a) amooTéAAeTal oTov Kdtoxo pe ouotnuévo Tayxudpopeio, atn dnAwbeioa ammd autdv dielbuvon, B)
TapadideTal oTov Katoxo katd Tnv ékdocon Tou atd 1o Katdotnua oTto otroio utréBaAe Tnv aitnon. O KAtoxog evnuepwveTal yia
TOV TPOTTO TTapaAaBng kaTtd Tnv uttoBoAr TnNG aitnon xopAynong.

21.2. To i-bank payband utropei va xpnoipotroin®ei ammd Tov KAToxo yia Tn dievépyeia avETTaPwy UVOAAQYWY OE QUOIKA onueia
TwAnong EFT/POS, katd Ta TTpoBAETTONEVA OTOUG OpoUG 4.2.a Kal 4.4. 110 TTAvw, TTANV TNG duvaTtoTnTag SIEVEPYEIOG GUVAAAAYNG
ue el0aywyr Tng kaptag ato EFT/POS. EmmpdacBeta, emtpémmetal otov Katoxo n dievépyeia guvalhaywyv atnv EAAGSa kai aTo
€EWTEPIKO KAl XWPIG TN QUOIKA TTapoudia Tou i-bank payband, péow S10dIKTUOU, TAOXUSPOMIKWY ) TNAEQWVIKWYV TTOPAYYEAIWY,
TTPOEYKEKPIMEVWY OUVOAAAYWYV OE ETTIXEIPACEIS 1| popeig TTou ouvepydalovtal pe T MASTERCARD kai @épouv 1O ofjua
MASTERCARD. Agv givar duvati n dievépyeia ouvalhaywv oe ATM, n dievépyeia TTANPWHWY PECW TTAYIAG EVTOARG Kal &gV
EMTPETTETAI N OIEVEPYEIQ OTTOINGOATTIOTE HOPPHG CUVAANQYWV UE OTOIXNMATIKEG ETAIPIEG.

21.3. E@’ 60ov o Katoxog diatnpei TapdAAnAa kai dAAa TTpoidvTa TpoTTAnpwuévwy KapTwv og otroladntoTte popen, ta Opia
DopTIoNG Kal ZuvaAAaywy gival KoIva Kal 1I0xUouv aBpoIaTIKG Kal yia OAeg TIG KApTeG.

21.4. H eopdamaf ouvdpouny ékdoong Tou i-bank payband, mapariBetar oto Mapdptnua Il TG TapoUcag TTOU ATTOTEAEI
avatmroéoTTacTo THAPA TNG. VW Yia TIG AoITTEG mMIBapuvaoelg kal €£oda cuvaAlaywyv pe To i-bank payband, ioxUouv Ta opifdueva
aTov 6po 9 TG TTapoloag.

21.5. Katd 10 Aoimrd kai yia Tn xopriynon Tou i-bank payband ioxUouv 6Aol o1 6pol Tng Trapoucag ZuuBacng Xoprynong Kai
XpAong Prepaid Mastercard.

NAPAPTHMA |
Opoi1 XpRong t1ng Ymnpeoiag Acpailwyv Zuvallaywv Mastercard Identity Check

1.Neprypaen Tng Ymnpeoiag

H umrnpeoia Mastercard Identity Check tng EBvikAg Tpdmelag, Ye Tn XpAoN TNG OTToiag EMTUYXAVETAI N I0XUPH TAUTOTTOINGN TOU
Katdéyou, katd Tnv évvoia Tng ouuBaong-trAaiolo, TTpoopépel oTov Katoxo Tng Kaptag éva emitrAéov eTTiTed0 ao@AAEIag OTIG
ouvaAAay€ég Tou oTo BIadIKTUO EAOXIOTOTTOIWVTAG TNV TBaveTnTa PN €€ouaiodotnuévng xprong Tng Kdaptag Tou. H xprion tng
uttnpeciag Mastercard Identity Check Tng EBvikng Tpatredag gival duvath povo yia ouvaoAayEg pe TNV KApTa o€ €TTIXEIPAOEIG TTOU
gival mioToTroINuéveg oTnv utinpecia Mastercard Identity Check (e@e€ng «TmoTotroinuévn emixeipnon» 1N

KTTICTOTTOINMEVEG ETTIXEIPITEIGH).

2.MoTomoinon

KaBe @opd 1Tou 0 Kdatoxog mpayparotroiei ayopd oto diadiktuo ue xpnon tng Kdaprtag, og moToTToinuévn ETTIXEipNON, a@ou
KaTayxwpenaoel Tov apiBuo, Tnv nuepounvia Anéng kai to CVC2/CVV2 tng Kdaptag, epgavietar n 086vn tng utrnpeciag Mastercard
Identity Check, n otroia TrepIAauAavel oToIXEia yia TN CUYKEKPIPEVN ayopd, KAaBWG eTTiong Kal duvatdTnTa €MAOYNAG a1rd Tov KAToXo
TOU TPOTTOU [E TOV OTToi0 Ba TTpayuaToTToINBEl N I0XUPA TAUTOTTOINGN WOTE va eYKPIBEi Kal va oAokANpwOEi N cuvaAAayn.
EidikéTepa 0 KATOX0G UTTopEi  va €TIAECEI TNV I0XUPA TAUTOTTOINGT] TOU PE KATTOIOV OTTO TOUG aKOAOUBOUG TPOTTOUG:

a) péow Tng utrnpecgiag Internet Banking.

E@’ 6cov o Kdroxog cival eyyeypaupévog otnv utnpecia Internet Banking ptropei, mpiv ammd tTnv oAokAApwon Tng ayopdg va
TTPAYUATOTTOINOEI EI0080 OTNV UTTNPECIA PE TO OVOUA XPHOTN Kal ToV KWwOIKG TTPOCRaCNG KAl €V CUVEXEIQ va EYKPIVEI TN GUVOAAQYT).
Mpokeipyévou va oAokAnpwBei n €ykpion Tng ouvaAlayrig o Karoxog Ba AdBel Kwdikéd piag Xpriong (One Time Password - OTP)
€iTe Ye ypamTd urivupa pyéow NG epappoyng Viber f pe SMS atov apiBud kivntoU TNAE@UWVOU TTOU €xel dNAWOEl Kal gival
KaTaxwpenuévog ata apxeia Tng Tpatedag wg TNAEPWVO eTTIKOIVWVIAS | WG «KivnTé TNAEPWVO atrooToArG KWwAIKOU JIag Xperiong
(OTP)». Metd TnVv emAoyn Tou onueiou ammooToAng Tou OTP, o Kdtoxog Ba trpémmel va emAEEEl “YTTOBOAR' TTPOKEINEVOU va
onuioupynBei 1o OTP.

>Tn ouvéxela, egeavigetal n eTéuevn 086vn TG uTTNPEoiag, oTnv otroia TTepIAapBAaveTal yEPOG Tou TTapaTTdvw aplBuou KivnTou
TNAE@WVou aTo otToio £xel oTalei To OTP, kaBwg etTiong kai To Tedio 0TO OoTToI0 TIPETTEI 0 KATOXOG Va KaTayxwpioel To OTP 1Tou
ENape.

> TEPITITWON TToU 0 ApIBPOG KIVNTOU ThAEPWVOU gival AdBog i ediv 0 KAToxog aduvarTei yia TeXVIKoUG Adyoug va AdBel To ypaTrTo
ufAvupa , Ba péTel eite va aTroel ‘Tliow’ TTPOKEINEVOU va ETTIOTPEWEI TNV TTpoNyoUeVn 080vn Kail va eTTIAEEEI TNV EVOANGKTIKA
uéBodo TTIOTOTTOINONG EITE VA ETTIOTPEWEI OTNV 10TOOEAIdA TNG ETTIXEIPNONG YIa va eMAECEl AANOV TPOTTO TTANPWHNAG, €9’ GOOV
TTAapEXETAl.

KaBe OTP 1rou amooTtéAeTal otov Kdrtoxo civar povadikd yia Tn OUyKeKpipgévn ouvaAAayr TTou Olevepyeital Kal dev
uTTopEi va xpnoipotroindei yia Tn dievépyeia TTOPEVNG CUVAAAQYNG.
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Metd ammdé TO WPEYIOTO ETMITPETTOPEVO QpPIOUS TTpooTraBeiwy eicaywyng éykupou OTP otnv 1oToogAida TnG idlag i GAANG
TmMoToTToINKEVNG ETTIXEIPNONG, N KdpTa dev Ba ptropei va xpnaoiyotroinBei otnv utnpecia Mastercard Identity Check kai o Kdroxog
Ba TpéTrel va eTmKoIvwvAael pe Tov Topéa EEuttnpétnong MeAatwyv Tng Tpdtredag.

>¢ TrepiTTwaon aAAayng Tou apiBuol KivnToU TNAE@WVoU 0 KaTtoxog TTpéTTel va dnAwaoel Ta véa aToixeia otnv Tpdrreda péow
otroloudnrote KataoTruaTtog ] p€cw Tng utinpeciag Internet Banking, epdoov cival eyyeypaupévog xpriong, Kai TapaAAnAa va
Tpookoyioel o’ éva Katdotnua g TpdTredag Ta OXETIKA EMIRERLAIWTIKA £yypa@a aTTO AEIOTTIOTEG KAl AVEEAPTNTEG TTNYEG.

B) Héow TnG epappoyng NBG Mobile Banking.

E@’ 6oov 0 Katoxog di1a6étel Tnv e@appoyl NBG Mobile Banking ptropei va Tnv €MIAEEEN yia TRV IGXUPT TauToTToINGH Tou. Mpiv atrd
TNV oAokAfpwaon TG ayopdg Ba AdBel eidotroinon (push notification) oto kivnTd TOU TNAéPWVO KOl aQoU TTATHOEl TTAVW OTNV
€100TT0INGN KOI EI0EABEI OTNV EQAPHOYR HE TOUG TTPOCWTTIKOUG TOU KWwAIKOUG (Gvoua XxpAOTN Kal KwdIKOG TTpéoBacng) ) HEow TG
diadikaaiag ypriyopng ouvdeang (fast login) ptropei va eykpivel Tn cuvaAAiayr).

Y) Héow TnG epappoyng NBG Authenticator.

E@’ 600ov o Kdtoxog diaBétel Tnv epapuoyry NBG Authenticator pytropei va tnv €mA£EEl yia TNV 1I0XUPr TAUTOTTOINGT) TOU UTTO TV
TpoUTT60eon 6T n Zuokeur Tou eival ouvdedepévn oTo S1adiKTuO Kai gival evepyoTroinuévn n duvatoTnTa AfYng €I80TTOINCEWY
(push natification). Mpiv a1mé TNV oAokAfpwaon TG ayopdg Ba AdBel eidotroinon (push notification) oTo KIvNTé TOU THAEPWVO Kal.
a@ou TTaTAOoEl TTAvWw aTnV €180TT0iNCN Kal e1I0€ABgI aTnV e@appoyr eilodyovtag Tov PIN 1Tou £xe1 dnuioupyroel Katd Tnv yypagr] Tou
oTnv utinpeaia f To dakTuAIKG Tou atrotUTrwua (Touch id) A n avayvwpion TTpoowTrou (Face id) Ba epygaviaTolv oTnv 086vN TNG
€QApUOYNG Ta OToIXEia TNG cuvaAAayng, OnAadn To TTO0OG, N EMwVUIa emmixEipnong kai Ta 4 TeAeuTtaia wneia Tou apiBPoU TG
Kdptag mmou Ba xpnoiyotroinBei yia Tnv ohokAfnpwaon Tng cuvaAliayng. O Karoxog 8a kAnBei va emAéCer Tnv emBeBaiwon f Tnv
atméppiyn TNG cuvaAAayrG HECW avTIOTOIXWYV TTARKTPWY TTOU gu@avifovTal aTnyv idia 086vn. XTn cuvéxeia Ba evnuepwoOei yia Tnv
emITUXNMEVN oAokApwon Tng diadikaaoiag i TNV ammoppiyn NG cuvaAliayrg. H diadikaaia £ykpiong TNG GUVOAAQYAG Kal n TEAIKN
xpéwon TG KapTag oAoKANPWVETOI PECW TOU NAEKTPOVIKOU KOTAOTAMATOG Tou eutmopou. Kard ta Aoimrd ioxUouv o Opol kai
MpoutoBéoeig xprong Tng epapuoyns NBG Authenticator, Toug otmoioug o Katoxog, €@’ égov diabéTel TNV e@apuoyn, €xel Adn
atrodexBei.

3.Ac@dAsia

3.1. O Kdatoxog €ival atmokA&IoTIKG UTTEUBUVOG yia TNV ao@aAr xpAon Tng utinpeaiag Mastercard Identity Check. Aev Ba Tpétrel va
Kataypd@el 1 amobnkevel omroiovdnmote OTP, oUTE OUYKEKAAUMPMEVA ) KPUTITOYPAPNUEVA OE OTTOIOdNTTIOTE PECO I va ToV
KolvoTrolgi o€ GAAO TTPOCWTTO.

3.2. EGv o Kdartoxo¢ utrowidletal i yvwpicer 61 K&tolog GAANOG PTTOPEl va XpNOIYOTIOIEI 1 €XEI XPNOIYOTTOINOElI TO KIVNTO TOU
TNAEQPwvo 1 €xel TpdoRacn 1 yvwpilel otroiovonTote OTP, TTpETTel va eTTIKoIVWVAOEl dueca Pe TV Tpdrreda, oTov TNAEPWVIKO
apiBpo6 +30 2104848484.

3.3. Xe mrepimTwan mou o Katoxog diatmioTwoel 611 dievepyndnkav un eEouciodoTnuéveg cuvaAAayEG UE TN XPron TNG UTTNPECIag
Mastercard Identity Check, utroxpeouTal va evnuepwaoel aueca Tnv Tpdmea oTo TNAEQWVO TTOU avagEépETal oTov 6po 3.2. TTIo
mTavw.

3.4. MapdAeiyn KATTOIOG ) KATTOIWV aTTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAl OTIG TTPONYOUNEVES TTOPAYPAPOUG, GUVIOTA Bapeia
apéAeia ek pEPOUG Tou Katdxou, woTe OTNV TEPITITWON auTr, diatnpei TNV TTARPN €uBuvn yia TuXOv OIEVEPYEID N
eCouaiodotnuévwy guvaAAaywyv Kal TNV €€ autAg ¢nuia Tou Kal utroxpeouTal va €E0PAATEI TO GUVOAO TwV GUVAAAQYWV TTOU
dlevepynBNKav Xwpig Kavévav TTEPIOPIoHO.

4. XpRon NMAnpogopiwv

4.1. H EBvikA Tpdmefa deopeveTal va KAVEl XPAON TwV TTPOCWTTIKWY TTANpo@opiwv Tou Katéxou aUpgwva Pe Tnv TMoAITIKNA
Mpootaciag  lMpoowTtkwy  Agdopévwy, n  omoia  eivar  avaptnuévn otnv  10ToogAida  Tng  www.nbg.gr.
4.2. H Tpdamela deoUeUETAI VA PNV OTTOKAAUTITEI KAWIQ TIPOCWTTIKF TTANPO@opia Tou KaTdXou OTIG ETTIXEIPIOEIG TTOU CUUHPETEXOUV
otnv uttnpecia Mastercard Identity Check.

5. Tpomrotmroioeig

O1 6poi g utnpeciag Mastercard Identity Check duvavral va avaBewpouvtal amd tnv Tpdmela pe okotod Tn BeAtiwon A Tnv
avapBdaduion Tng uttnpEEciag, oTToTedATTOTE KaBioTaTal avaykaio, Xwpig ponyouuevn evnuépwon Ttou Kartdxou. O Kdrtoxog
uTToXpeoUTal VA ETTIOKETTTETAI TNV 10TOCEAIda TG Tpdmeag www.nbg.gr 0€ TAKTA XPOVIKA OIACTHMATA, TTPOKEIMEVOU VO
EVNUEPWVETAl YIa TUuxXOv avaBewpnaon Kal ETMIKAIPOTTOINON  TwV OpwV XPAOoNG TNG UTTNPECIag.

6.AvaoToAn/TepuaTiopdg XpONG TG UTTNPETiag

6.1. H TpdameCa dikaiouTal va avaaTeilel A va Tepuartioel Tn xprion Tng utrnpeaiag Mastercard Identity Check yia Adyoug ac@aAegiag
f yia GAAO a1roudaio Adyo (OTTwg evOEIKTIKG o€ TrepITITwan BAABNG i ducAeitoupyiag, SIAKOTING TNG cuvepyaaoiag Tng Tpdrrelag
ME TOUG TTOPOXOUG TNG UTINPECIOG KATT.), evnuepwvovTag Ttov Kdatoxo pEOwW TnG 10TOOEAIdAG TNG €yKaipwg TPV TV
QAvAOTOAR/TEPUATIONO, EKTOG €AV TUVTPEXOUV EEQIPETIKEG TTEPIOTACEIG TTOU ETTIBAAOUV TNV AUECN AVACTOAR/TEPUATIONO XPAONS
NG uTTnpeciag, omoTte n Tpdmela Ba evnuepwaoel Tov KAToxXo apéowg PETA.

6.2. Ze repirTwaon mou n Kdpta tou Katdxou TTaucel yia oTTolodATTOTE AOY0 va TTapEXEl TN SuvaToTNTA SIEVEPYEIOG TUVAAAQYWV (TT.X.
Aoyw ammwAeiag, KAOTIAG, KaTtayyeAiag TnG oUPBacng KAT), n ouykekpiyévn Kaprta diaypd@etal ammd Tnv UTNPECia.
7.EuBuvn

7.1. H Tpameda dev eubBUveTal Kab'olovdATToTe TPATTO YIA TNV TTOIOTNTA TWV ayaBwv A UTTNPETIWY TToUu 0 KAToX0G ayopddlsl A Tou
TTapéxovTal atmd TIG ETTIXEIPATEIG PE TIG OTTOiEG CUVOANACOETAI.

7.2. Emiong n Tpdmmela dev euBUVETQI 0€ KAMIQ TTEQITITWON VIO AUECES R EMPETES, CnUiES 1 ATTWAEIEG, OTTWG EVOEIKTIKA yia ¢Bopd i
KOATAOTPO®M TOU UTTOAOYIOTA ] TNG TNAEQPWVIKAG UTTNPECIAG 1 yIa TUXOV 100G TTOU eVOEXETAI VO TTPOCRAAOUV TOV £EOTTAICUO TOU
Katéxou R dGAAa Tmepiouciakd Tou gToixeia Adyw Tng TPOORACHG TOU OTIG IOTOOENIDEG TWV ETTIXEIPNTEWV.

NMAPAPTHMA I
OPQN ZYMBAZHZ XOPHI'HZHZ KAI XPHZHZ THZ KAPTAZ PREPAID MASTERCARD ka1 wearable ibank payband

Opia ZuvaAAaywv*
Opia PopTiong KaApTag (6pog 3.3.):

EAGxioTO 6pI0 OpTIONG avd GUVaAAayn: 1€
MéyioTo 6pio @OPTIONG avd GUVOAAayN: 150€ - 2.500€
MéyiaTo 6plo eopTIong avd nuépa: 150€ - 5.000€
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MéyioTo 6pio @OpTIONG avd £T0G: 1.800€ - 50.000€
MéyiaTo 6pIo OPTIONG yia TO GUVOAO TWV TTPOTTANPWHEVWY KAPTWVY Tou TTEAATN avd é1og: 1.800€ - 50.000€ o¢ etola Bdon.

Hpepnoio 6pio ayopwv kdapTag (6pog 3.4):

- MNa ayopég o€ eTMIXEIPAOEIG OTO EWTEPIKO Kal To diadikTuo €0 - €5,000
- MNa ayopég o€ emixeipnoeig otnv EAAGda: €150 - €5,000

O Kdatoxog ptropei va etmAégel Opio e Ty TToAatTAdoia tou 10
Huepnoio 6pio AvaAnyng HeTpnTWYV ** (6pog 3.4)

MéyioTo nuepnoio 6pio Avainyng amdé ATMs  0€ - 500€

O Kdroyog ptropei va eTTIAéEEl Opio pe Tiur TToAaTTAdoia Tou 10

Opio Ayopwv & AvaAqyewv HETPNTWV** (6p0g 3.4):
MéyioTo €010 6p1o Ayopwv Kal AVOANWEWY PETPNTWV
Ayopwv 1.800€ - 50.000€

AvaAqyewv 0€*** - 10.000€***

MéyioTo 6pI0 ayopwv yia To GUVOAO TwV TTPOTTANPWHEVWY KAPTWYV Tou TTEAATN avd £106: 1.800€ - 50.000€ o¢ eticia Bdaon
MéyioTo 6pIo avaAPewy PETPNTWY YIa TO OUVOAO TwV TTPOTTANPWHEVWYV KAPTWYV Tou TTEAATN avd £€1og: 0€ -10.000€ ot etrioia

Bdon

Mnviaio 6pio Ayopwv & AVOARYEWV PETPNTWYV (6p0g 3.4):
MéyioTo unviaio épio Ayopwy : 150€ - 10.000€
MéyioTo pnviaio 6pio AVaAfWewyv YETPNTWV: 0€ - 2.000€

ETtoio Opio Ek@opricewv kdpTag (6pog 5.3):
MéyioTo €TI0 6pIo ek-@opTioewv: 0€ - 50.000€
Méyi0To 6pI0 EKQOPTIONG YIa TO GUVOAO TwV TIPOTTANPWHEVWY KAPTWV Tou TTEAATN ava €1oG: 0€ - 50.000€ ot eTicia Baon.

Opio Avétragng ZuvaAAayng xwpig pin (6pog 4.4) : 50€****
‘Opio cuvoAikoU TTooou AvéTa@wy ZuvaAAaywv KATw Twv 50€ Xwpig pin (6pog 4.4) : 150€****

Tuxov Tocd avaAnwng 1 EKEOPTIONG KATA TN SIAPKEIQ TOU ETHOI0U KUKAOU, dev atreAeuBEPWVOUV avTiaToIXa TO OPI0 POPTIONG TNG

Képrag.

*Ta péyiota épia cuvaldaywv kabBopifovtal kai atrodidovtal ammd Tnv Tpdrreda Katd Tn dIAKPITIKA TNG EUXEPEIA KAl GUPPWVA JE

TIG EKACTOTE I0XUOUCEG VOUOBETIKEG KAl KAVOVIOTIKEG OIATAEEIG.

**Me Tnv em@UAagn Twv opIfOUEVWY OTO EKAOTOTE I0XUOV VOUOBETIKO KOl KAVOVIOTIKO TTAQICIO WG TTPOG TOUG TTEPIOPITUOUG OTNV

avaANWn JETPNTWV Kal TN HETAPOPA KEPAAQiWY OTO EEWTEPIKO.
*** To 6p10 avaAAWEWYV ATTOTEAEI UTTOGUVOAO TOU OPIOU ayopwVv.

***Ta 6pla avéma@wy ouvalAaywyv (Tégo avd ouvaAiayr], 600 Kal aBpoiaTikd) duvavTal va uetaBdAlovTal ye amégacn g
Tpdatedag avaloya JE TIG TPEXOUCEG OUVONKEG O€ CUPNOPPWON WOTOCO HE TO 1I0XUOV KAVOVIOTIKO TTAQICIO, EVW PE PEPIUVA TNG
Tpdatedag o KATOXO0G Ba EVNUEPWVETAI EYKAIPWGS Kal OEOVTWG, CUP@PWVA PE Ta TIPORAETTOUEVA TOGO GTO IGXUOV KAVOVIGTIKO TTACiTIO

000 Kal aTOUG OPOUG XOPRYNONG Kai Xprong KAPTAG TTou TUXOV Ba £xel atrodexOkei.

ZuvaAAayég og ZuvaAAaypa (ayopég Kal avaAnweig — 6pog 8)

MooooT6 ei TNG cuvaAAaynG yia KAAuwn Tuxdv cuvaAAaypaTikng diapopdg: 4%
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