OPOI XYMBAZHZ XOPHIHZHZ KAl XPHZHZ THZ KAPTAZ NBG PREPAID VOUCHER MASTERCARD

Me tn ovpPaon autn n «EONIKH TPAMEZA THX EAAAAQOX A.E.», n omola eival TLOTWTIKO (Spupa Ttov e5pevel oTnv ABrva (AtdAov
86), pe apBpo ME.MH. 237901000, ekdidel kat xopnyel oTov avTioUPBoAAOpEVO (KATOX0G), KAPTA e TNV ovopacia «NBG PREPAID
VOUCHER MASTERCARD» (K&pTa), CULQWVA pE TOUG TIAPAKATW OPOUE oL oTtoiol gival 6oL €€loou ouolwdelg. EWSIK& wg Tpog
TOUG OPOUG KOl TIG TIPOUTIOBE0ELG Slevépyelag TPAEEWY TIANPWHWY, EQAPUOCETAL CUUTIANPWHATIKA KAl UTIEPLOXVEL N NN
ouva@Beioa petagd Twv Wlwv cupforropeévwy cVPPoon — TAALCLO YL TIG UTINPETiEG TANPWHWY (EPEEAC «oVpPaon-TIAaioL0»), N
omoia Siémeton amd tov N. 4537/2018 (PEK A’ 84/15.5.2018). H K&pTta xopnyeitat otov K&toxo katdmiv cuppwviog tng Tpamelag
pE TNV emxeipnon (Epyodotn) otnv omola amaocyoAsital o K&toxog kot katdmiv aitnong tov Epyoddtn, ev €idel SlatakTikwy
oltiong yw v £k pépoug Tou Katdyxou ayopd TPOPIHwWY, 0TO TAGICIO TWV TIPOXWVY OE £60¢ IOV TIPOCPEPEL TIPOG AUTOV O
Epyod6tng Katd Ta E8IKOTEPO TIPOPBAETIOUEVA OTN POPOAOYLKN VOUOBETiaL.

1. H Képta - Xopriynon - ®vAaén

1.1. H K&pta eivat TTpomAnpwiévn Kot YL Tn XPnon Tng omatteltal n gopTion tng amnd tov EpyodoTtn pe XprHaTa, TIPOKELUEVOU
va SNHLOVPYELTAL KL VO VPIOTATAL TO QIapaiTnNTO UTIOAOLTIO YLa TN SLEVEPYELX CUVOANOYWV PEoW auTNG. H KapTa emiTpémnel otov
Kd&toxo amokAEloTIKA Kol HOVO Tn SlEVEPYELX CUVOANAY WV OF ETILXELPAOELG 0TV EAAGSa TTou @épouv To orjpa Mastercard ko
QVAKOLV OTLG KOTNYOPLEG TTIOU TIEPLYPAPOVTAL 0TO &pBpo 4.1. TG Tapovoag, eite e PUOLIKH Ttapovcia Tng Kdptag eite péow
SLaSIKTUOV (ayopEg O€ NAEKTPOVIKO KATAOTNUE). KatoTy pntrg e§ovotodotnong tou Katdyou mpog tnv Tpamela, n K&pta, katd
TNV €kd00N TNG AMOOTEAAETAL aTEVEPYOTIOINUEVN oTNV €5pa Tou EpyodoTn, o omolog eival umevBuvog yla thv mapddoor| TG
otov KAToxo Kal ylx Tnv EvePyoToinan Tng amatteital n tpocéAsuan tou Katdyou os Katdotnua tng Tpamelag, eKTdG Qv O
Kd&toxog sival eyyeypaupévog otnv umnpeoia Internet Banking tng Tpdamelag, omote OTNV TEPIMTWON OUTH MTMOPEL va
evepyotologl TNV K&pta péow TnG uTtnPEeciog auTnG ) pe oTtoloSATIOTE GAAO TPOTIO TOL UTtodEi&eL N Tpdmela oto pEANOV. MNa Tn
xpron tng Kaptag anatteitat o MNMpoowtikog AptOpog Avayvwpiong (P.I.N. — Personal Identification Number) tou &pBpou 2 o
KATW.

1.2. H K&pta, otnv omola givat amoTuTwHEVO TO OVOUX TOU KATOXOU KAl TIPOALPETIKA 0 SLaKPLTIKOG TITAOG Tou EpyodoTn, avrkel
KoL TIOPOPEVEL GTNV KLUPLOTNTA TG Tpdmelag. O K&toxog Kat ovo ouTdg, OTOKTA TO SIKalwpa Xpnong TG K&ptag cupwva e
TOUG OPOUG KATOXNG KAl XPrRoNG TIou Loxuouv kK&Be popd. H petafifaon tng Kdptag kabwg emiong kot k&Be Hop@ng ekxwpnon
TOU SIKALWPATOG TNG KATOXNAG KOL TNG XPAONG TNG OE OTIOLOSHTIOTE TPITO ATIayOPEVETAL AUOTNPA.

1.3. Apéowg pOALG o Kdtoxog mapoAdfel TNV K&pTta Tou givat UTTIOXPEWMEVOG VO TNV UTIOYPAWEL OTOV E8IKO yl'auTO TO OKOTIO
XWPo, givat &€ uTEVBULVOG Y& TN YVNOLOTNTA TNG UTIOYPAPHG TOV.

1.4. O Kdtoxog, yvwpilovtag 6Tt n Képta looSuvapel OUGLOOTIKE HE XPAMD, UTIOXPEOUTAL VO TN PUAACOEL OE ATPOAEG EPOG KOl
va TN SlaTnpel o KOAN KOTAOTAON YL TNV OROA AELTOupyia TNG.

2. Npoowmikog AptOpdog Avayvwpiong (P.I.N.)

H Tpdmela xopnyel emiong otov Katoxo MpoowTikd AptBuod Avayvwptong (P.1.N.), o omtolog looduvapel pe tnv vrtoypoagn tov. O
apOpoC auTOG elval auoTNPG TIPOoWTIKOG Katl 0 K&Tox0g, 0 0Tolog KIopEl Vo TOV OVTIKATOOTHOEL OTIOTESATIOTE e GAAOV TNG
€MAOYNC TOL o€ omtolodnmote ATM tng Tpamelag (i omoudNToTE AAOU TOU avaKowaoeL N Tpamela 0T PEANOV), akoAovBwvTag
TG odnyieg mou gpavidovtal otnv 086vn Tou ATM, UTIOXPEOUTOL VO TOV OTIOMVNMOVEVEL, VO HNV TOV QVOypPAPEL, OUTE
OUYKEKOAUEVQ, 0TNV K&PTO TOU 1) o€ OTIOLOSATIOTE GANO £YYPOPO, VO KAAUTITEL TO TTANKTPOAOYLO Tou ATM 1) Tou EFT/POS katd
™ XpPNon Tng K&pToag, vor NV TOV QVOKOWWVEL KOL VO NV TOV XOpnYyel o€ Tpita TTPOoWTIA KOL YEVIKA KoL Vo @PovTifeL var pn
Slappevoel o omoloSNToTE TPiTo MPOowTOo. H pUAaEN Tou PIN o€ oToldATIOTE AVAYVWOLUN HOPPT) CUVIOTA Bapld apEAELD €K
pépoug tou Katdxou. O PIN mopAyeTal NAEKTPOVIKA KATW amd amOAUTO €AEYXOMEVEC OUVONKEG AOPAAELNG TIOU KAOLoTOUV
TIAVTEAWG adVVATN TNV AVATIOPAYWYN TOU KOL YVWOTOTIOLEITAL 0TOV KATOXO e €vav amd TOUg TPOTIOUG TIOU TIEPLYPAPOVTAL OTO
évTuto apdadoong g k&ptag Tou. O PIN xpnotpotoleital pévo ae ouvduaoud pe Tnv K&pTta otnv omola avTtlotouxel.

Ye mepintwaon mov o Kdtoxog {ntroet tTnv emavékdoan tou PIN, evdéxetal, avaAoya pe TO KOVAAL ETOVEKSOONG, VO EQAPUOLETAlL
emPpapuvon, n omoia Ba MapaTiBeTal 0TO EKAOTOTE LWoXVOV TIHOAOYLO gpyaciwy Tng Tpamelag, To omoio eival Stabsoipo otov
Kétoxo, ouppwva pe T TIPOPAETIOHEVA OTLG LOXVOUOEG KAVOVLIOTIKEG SlaTAEeLg kat PpiokeTal avopTnuévo o kaBe Katdotnpo
g Tpdmelog kat oTNV WoTooeAida TG www.nbg.gr.

3. ®opTion — EkpopTion - Opla TuvoAdaywv

3.1. H K&pTta amoTeAel NAEKTPOVIKN HOPPN TWV SIATAKTIKWY O{TIoNG TIov TtapéxeL 0 EpyoddTng otov K&Toxo, WaoTe n EKAOTOTE
(POPTLON TNG HE TO OGS IOV SIKALOVTAL 0 KATOXOG SLEVEPYEITAL ATIOKAELTTIKA aTtd TOV EpyoSOTN TOU KA E ATTOKAELOTIKNA HEPLUV
KoL €uBVVN TOL TEAEUTAIOV WG TIPOG TO TTOTO KAl TOV XPOVO TNG EKACTOTE POPTLONG, ATAAAACTOWEVNG TNG Tpamelag amo k&Oe
€uBVVN o€ TEPIMTWON PN POPTIONG TNG KAPTAG HE TO TIPOPAETTOUEVO TTOGO 1 N POPTIONG TNG KATA TOV TIPOoPAETIOEVO Xpovo. O
Kdtoxog Sev €xel Tn Suvatdtnta @oOpTiong TnG Kaptog pe Sikd tou xprpata. To togd movu ekdotote opTiletal otnv Képta
amoteAel To AlaBEoipo YTTOAOLTO TUVOAAQYWY, TO OTIOIO HEWWVETAL LOOTIOOA [E TNV TPAyaATOTIOINoN K&OE cuVOAAaynG aTtd TovV
Kdtoxo. H Tpamela Sev o@eirel TOKOUG OTIOLTOATIOTE HOPPNAG ETTE TOV EKATTOTE UTtOAOITIOU TNG K&pTag. O K&toxog dev €xel Tn
Suvatotnta ekpopTiong NG Kdptag, ntot eiompagng kab'olovSATIOTE TPOTIO PEPOUG I TOU CUVOAOU TOU SLaBETLou uTtoAoimou
NG X€ TIEPIMTWON E0POAANEVNG POPTIONG TNG KAPTOG €K PEPOUE TOV EpyoddTn, 0 TeEAeuTaiog £XEL TN SUVATOTNTA EKPOPTIONG TNG,
Koté TN Stadkaoia tov €xel oLPPWVNOEL pe TNV Tpdmela, anoAAacodpuevng Tng Tpdmelog amod k&dBes evbuvn évavtt Tou Katdxovu.
3.2. O Katoxog Sikaloutal va KAVEL Xpron tng KApTog Tou ylo GUVOAAQYEC OTLG ETILXELPNOELG TOU APOPOoU 4 IO KATW, EVTOC TWV
ekaotote kabopllopevwy amo tnv Tpamela Oplwv JUVOAAAYWVY KAl PE TNV ETLPUAGEN TWV EKAOTOTE LOXUOUOWY OXETIKWV
vopoBetikwy Statdéewv. Ta ‘Opla ZUVOAAGYWY TIOU LGXVOUV KATAE TNV UTIOYPOQPN TG TIAPOVOAG, TapatiBevtal oTnv €MIOTOAN
napadoong tng Kaptag. O Kdtoxog Sikatoutat omtotedAmote va {NTRoeL T HeTaBoAn Twv Oplwv Hueprnotwv ZuvoAaywv Tou
amd tnv Tpamela, n omnola amo@aaoifel OXETIKA kKaTd TNV Kplon TG.
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4. Tuvaddayég os Emuysipnoslg

4.1. H K&pTa eTUTPETIEL TN SLEVEPYELX VOULLWY CUVOAAQY WV AYOPWV OyoBWwV ATTOKAELOTIKA KOl HOVO OF ETILXELPHTELG 0TNV EAAGS
TIOU €XOUV aVOPTNUEVO TO onpa Mastercard, avikouv oto SIKTUo TwV CUUBERANUEVWY pe TNV Tpdmelo ETMUXELPHOEWVY Kal
EUTIMTOVV Of Hia amd TG AKOAOUBEC KOTNYOPIEG O) KATOAOTAUOTO TPOPIHWY, OTWPOTIWAED, KpeoTIwAEla, LxBuoTwAeia,
delicatessen, PB) mavtomwAsia kol super markets, y) QOUPVOL, OPTOTIOLEIX, §) KATAOTAMXTO WAKWY — YOAOKTOTIWAELQ, €)
€0TIOTOPLA, TOREPVEG Kal Toxu@aysia. Kot tn ouvaAdayr, o K&toxog umoxpeoUtal o€ amodelgn tng ToutoOTNTAG TOU ME
omolodAToTe VOULHO TPOTOo, £pdaov Tou {NtNndsl. H Kdpta Sev moapéxel T Suvatotnta TANpWUWY pécw Internet Banking,
avoAfPewv oe ATM, ekQopTioewy, ayopwy pe ATOKEG SOTELG, TIANPWHAG UTIOXPEWOEWV HE QUETN XPEWON MEOW TIAYLOG R UN
EVTOANG KOL TAXUSPOUIKWY 1 TNAEQPUWVLKWY TIAPAYYEALWV.

4.2. H ouvoAAay TIPOYUOTOTIOLEITAL O) OTLG ETILXELPNOELG TIOU SLAOETOVV PUOIKA OnUeid TTWANONG, PE TNV ETLYUACEN TOV GpOpou
4.4, O KATW YA TIG AVETIAPEG OUVOAAYEG, e TNV TTANKTPoAOGynon tou PIN ota pnyxavnuota EFT/POS i tnv unoypo@n twv
amodei&ewv Tov ekdidovtal amod ta pnxavipoata EFT/POS, i oTtnv TtepimTwon KATA TNV oTtoia N cuvaAAayn Slevepyeital avémaQa
pe Ynolomoinpévn Kapta péow Aettoupyiog NFC (Near Field Communication) 1 péow s@appoywv (rtx tumou Apple Pay) n
TANKTPoAGynaon tou PIN Tng ouokeung Péow TG omolag Yneomowrdnke n Képta i n eloaywyr Tou SOKTUAKOU OTTOTUTIWHATOG
(touch id) A avayvwplotiké mpoowtou (Face id) Tou Katodxov, P) péow SLaSIKTUOU GTO NAEKTPOVIKO KATAOTNMA TNG ETILXEIPNON,
ME TNV KATAXWPLON 1 TIapoX Twv akoAoubBwv otolxeiwv tng Kdptag mou {nTovvtal Katd mepintwon: i. AptOpol Kaptag, ii.
Hpepopnviog Anéng tng Kéaptag, iii. Ovopoatenwvupou Katdxou Kaptag, iv. TpupRgov kwdikov emaAnBeuong (CVC2), v. K&be
&Mouv oTolxelov mov amauteitar i B amowtnOel Pdogl TWYV TPWTOKOAWY aoPoieiog Tou epappolovtal amnd 1o Sebvn
opyaviopd Mastercard. H ouvodayr) oAOKANPWVETAL €p’ 00OV OTO AOyaplaoud tnG KAPTOg UTIAPXEL EMOPKEG UTIOAOLTIO
TOVAQXLOTOV (00 [E TO OGO TNG CUVOAAAYNG. ME TNV KOTA TA TIOPOTIAVW TIANKTPOAOYNON 1) UTIoypa®n N Tapoxn otolxeiwy, o
Ké&toxog e§ovalodotel avékkAnta tnv Tpdmela va e§o@Ael avt auTol Kal ylot AOYaplooUd TOU TO QVTITIHO TWV VOUIUWY
GUVOAAQYWVY TIOU KATA T TIOPOTIAVW TIPAYUXTOTIOINTE OTIG ETILXELPNOELG HE TIG OTIOIEG GUVOAAGXONKE. Mo K&Be ouvoAayn oTa
EFT/POS ekdidetat ypamth emPefaiwon twv evioAwv Tou Katdyou. Q¢ TPog T GTOLXEIX TIOU TEKUNPLWVOLV Th YVNOLOTNTA KOL
TNV eKTEAEDN TIPAGEWV TTANPWHWY aTtd Tov KAToX0o LoxUouv Ta opllopeva atn ouppoon-mAaicto.

4.3. Ta TI¢ CUVOAAQYEG ayoPAG ayaBwV 1 TIAPOXNG VTINPECLWY 0TO SLASIKTUO TIOU ATALTOUV LoXVPH TauToToinan Tou Katdxou
KoL SlevepyouvTtal g, TILOTOTIOWNEVEG 0TNV uTtnpeaia Mastercard Identity Check emixelpnoelg, o Kétoxog umoxpeoutal vor KAVEL
Xpron Tng unnpeoiog aopoAwv ocuvoAAaywv Mastercard Identity Check tng Tpdamelag, ot 6pot Tng omoiag mepAapBavovtal oto
MopapTNHa TNG TIAPOVOAG TIOV ATIOTEAEL EVIAIO OAO KAl QVATIOOTIOOTO THAMO OUTNAG €V GUVSUOOUW HE TNV XPHON €VOG €K TWV
SloBeoipwv TPOTIWV awbevTikoTmoinong Tou TPOoPEPEL N Tpamela yLa TNV LOXVUPN TAUTOTIOINCN ToV (TL.X HEow internet kat mobile
banking k.a.).

4.4. O K&toxog UmopEl var XpNOLHOTIOACEL TNV TtApeXOHEVN amto TN K&pta SuvatodTnTa SIEVEPYELOG QVETIAPWY TUVOAAYWY, YL
v €£06PANCN TOU QVTITIHOV VOULUWY CUVOAAQYWY TOU QVEEXPTATWG TIoooV. H avémagn ouvolayn Sievepyeital epocov o
Kdtoxog kpatnost tnv Képto/n tn ouokevr, n omola @épsl TNV KAPTA YN@LOTIOINMEVN, UTIPOCTA OO TO ELSIKO HNXAVNUQ
amodoxng (Contactless EFT/POS), péxpL TO CUOTNMO VA TNV OVAYVWPILOEL KAt Vo KaTaypdel T ouvodayn. Epodcov 1o UPog tng
QVETIOUPNG CUVOAAQYNG VTIEPPaivEL TO OGO TIoV €xel yvwaoTtomoinBel otov Kdtoxo katd tTnv umofoAn tng aitnong ékdoang tng
Képtag r) otnv enotoAn mapadoong tng Kaptag wg 0pto (epegng «Oplo Avemapng ZuvoAAayng xwpig PIN»), amatteital amnd tov
Ké&toxo n mAnktpoAdynon tou PIN ywa tnv €ykplon kat OAOKANPwaOn TG ) o€ epimtwon SEVEPYELRG TNG CUVOAAQYNG HECW
OUOKEUNG, N omoia pépeL Ynelomonpévn tnv Kapta, n mAnktpoAdynon tou PIN i n eloaywyr) Tou SAKTUAIKOU QMOTUTIWHATOG
(touch id) ) avayvwplotikd poowtov (Face id) Tou Katoxov.

O KA&toxog, TPOYHATOTIOWIVTOG QVETIOPEG OUVOAAAYEG evtdg Tou Oplou Avémagng TuvoAiayng xwpig PIN, eykpivel kat
amodéxeTal TNV, Xwpig TNV MANKTPoAdynaon tou PIN tng K&pTag i TV £l0aywyn Tou SOKTUALKOU amoTunwpatog (touch id) A Tou
QVayVWPLOTIKOV TTpoowTiov (Face id), EKAOTOTE TIPAYUATOTIOINOEITO KATA TA WG AVW TIPOPAETTOHEVA GUVOAAQYT KO E£0VCL0SOTEL
TNV Tpdmelda AVEKKANTO VO XPEWVEL TNV KAPTA PE TNV OVOHAOTIKNA O&lal TNG OUYKEKPLUEVNG TUVOAOYNG KOL Vol eE0PAEL YL
Aoyaplaod Tou TNV ETXEIPNON He TO TTO0O TNG amodelEng Tou ekSidetat amd To pnxavnpa amodoxng ov Stabetel n mixeipnon.
Mo TG Aotmég avemaeg GuvoAayEg dvw tou Opilou Avémapng ZuvaAhayng xwpig PIN, woxvouv ta opilldpeva ato apbpo 4.2.a
O TIAVW.

Y& OAEG TIG ETILXELPNOELG TIOV SLaBETOVY €8IKA pnxavipota arnodoxng (Contactless EFT/POS), o K&toxog pmopei va emiAégel va
KAQVEL XpNon tng K&PTog pe TOV TPOTIO TIOU XPNOLULOTIOLEITAL OTIG UTIOAOLTIEG ETILXELPATELG, SNAASH ME TNV €l0aywyn TNG OTO
EFT/POS kat tnv TAnktpoAdynon tou PIN 1) tnv umoypa®n tng anddel&ng mov ekdidel To pnxavnua EFT/POS ) péow Astrtoupyiog
NFC (Near Field Communication) kait TNV £loaywyr Tou SAKTUALKOU OTOTUTIWHATOG (touch id) i} Tou AVaYVWPLOTIKOU TIPOCWTIOV
(Face id).

Mo TG ouvoAayég k&tw Tou Opilou Avémagng XuvaAdayng xwpig PIN TiBetal 6plo GUVOAIKOU TTOGOU CUVOAACYWY, TO CNHEPIVO
VYog Tou omoiov TapatiBetal otnv emoToAr Tapddoaong tng Kdptag, dvw tou omoilou n emdpevn kK&Ttw tou Opilou Avémapn
JuvoAhayr Ba amoppimTeTal, Kat yla va ertparel TtéAt cuvoAAayr kK&tw Touv Opilou Avémagng Zuvodayng xwplg PIN, Ba ipémet
va TtponynOel uTtoxpPeWTIKA TIETUXNHEVN cuvaAAayr| He xprion PIN og EFT/POS i oe ATM Ttou Siktvou tng Tpdmelag.

4.5. H xpéwoaon tou Aoyaplaopov tng Kdptag yivetal Tnv nuépa ekkabdaplong tTng cuVOAAAYNC, N oToia ite oUMTIITTTEL €iTe lval
METAYEVEDTTEPN TNG NUEPOG TIPAYHATOTIOINONG TNG CUVOAAQYNG.

4.6. H KapTta eivat péoo eE6¢pAN0NE TOU TIUARATOG VOULING CUVOAAQYNC, TO OTIO0 OTIWGE KAl TOUG AOLTIOUG Opoug auThg, o Kdtoxog
€XEL CUPPWVNOEL TIPLV KAl aVeEAPTNTA amod TNV Xpron Tne. H Tpamela ouvOEETAL CUUPATIKA HE TLG ETILXELPATELG YL TOUG OKOTIOV(
NG Ttapovoaq o€ KAOE TEPIMTWON OPWE OXL KT  ATOKAELOTIKOTNTA KoL SV avoAapBAveL Kapia utoxpéwan Tpog tov Kdtoxo
ylat TuXOV ab€tnon eKANPWONG N KN aKPLPr EKTARPWGON TWV UTIOXPEWOEWY TWV ETILXELPHOEWV TIPOG TOV K&TOXO, OUTE Kal ylo
omoladnmote oupPatiky i ewovpfatikn {npio Tou, wote o Katoxog Sev Sikawovtal va Tpofaiel evavtt tng Tpdmelog
OTIOLOSATIOTE OXETIKN €VOTOON N AMaiTnon, EKTOG €&V 0 VOUOG 1) 6oa TipoPAETovTaL oTn oVpPaon-TtAaiolo opilouv SLaPOPETIKA.
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Edwv n emixeipnon ekdwoel yia omtolovdnmote Adyo utép Tou Katdxou TioTwTikd onpeiwpe, n Tpdmelo Ba TILOTWOEL |E TO LOOTIOCO
T0 Aoyaplacpod g Kaptag, povo otav to moapamdvw onpeiwpa tpookopuloBel atnv Tpdamela.

5. Xpewatiké Yodowno

H Aertoupykotnta tng Kaptog Sev emitpémel TNV umépPaon Tou ekAoToTe SLABECLUOV UTTOAOITIOU TNG. Y€ TIEPITITWON OPWG IOV
ylat OTIoLoVSATIOTE AOYO TIPOKUWPEL TUXOV XPEWOTLKO LTIOAOLTO amtd TNV XPron Tng Kaptag, omowadnmote @option tng K&pTag
amd tov Epyodotn Ba axBel o KAALYN TOL XPEWOTIKOU UTIOAOITIOV.

6. Evnuépwon

O KA&TOX0G EVNUEPWVETAL Q) Y& TIG KWVATELG TNG KAPTOG TOV, HEOW TOU SIKTUOU TWV KATAOTNUATWY TG Tpdmelag, Tou Kévtpou
TnAepwvikng E&umnpétnong, pe apBud +30 210 4848484 kau tng umnpeoiag Internet Banking, epooov eival eyyeypappévoq
xprnotng kat B) ya to Stabéoo vntdAowmo tng Kdptag tou péow tou Siktvou ATM tng Tpamelag, tou Kévtpou TnAEQWVIKAG
E€umtnpétnong, pe apBud +30 210 4848484, twv pnxavnpdatwv EFT/POS (epooov To TepUaTikd umootnpidel Tn ouvaAAayn
«EPWTNON UTIOAOITIOU») KOl TNG umnpeoiag Internet Banking, spocov gival eyyeypappévog xpnotng. O Katoxog ogeidsl va
TIAPAKOAOUBEL TIG KIVAOELG TNG KAPTOG TOU Kol va €L60TIOLEL apEéowg TNV TPATela OXETIKA HE PN EYKEKPLUEVES 1) ECPOAUEVEG
OUVOAAQYEG, KATA T ELSIKOTEPA TIPOPAETTOHEVA 0TN CUKBaON-TTAGTLO.

7. Tpomomoinaon ‘Opwv

AOyw NG aoplotng Sldpkelag TG mapovoag cVpPacng n Tpamela Swatnpel To SKAlwWUA HOVOUEPOVS CUPTIARPWONG 1 Kal
TPOTIOTIOINONG TWV OPWV TNG, EVNUEPWVOVTAG OXETIKA ToV EpyodoTtn katd ta £16ikdTEPA OPLLOPEVA OTN HETAEY TOUG CURPWVID,
0 omtolog evnUEPWVEL 0TNV ouvEXEla Tov Kdtoxo. Edv o Kdtoxog Sev amodéxetal Tnv Tpomomnoinon yLo omolodAToTte Adyo, opeilel
Va TO YVWOTOoTIo0gL oTov EpyoddTtn Tov, Kat va emiotpéPel Tnv K&pta otnv Tpamela.

8. loxug - Avavéwon

K&Be KapTta €xel TIEPLOPLOPEVN XPOVIKH LOXY, HEXPL TO TEAOG TOU UAVA TIOV Eival amoTuntwpéVoG otnv Kéapta. H Kapta dvvatal
va avavewBei katd Tn An&n tng Paoel TnG ekdotote oUPPWViag TN Tpdmelog pe Tov EpyodoTn.

9. AntwAswax Kaptag - Awappor] PIN - Yroxpewoetg kat EuOuvn tou Katdxou

O K&TtoxoG o@eilel var HEPLUVA yla TNV amoTeAeopaTiky @UAEN tng Képtag kat tou PIN Tou ouppwva pe TG SIHTAEELG TWwV
apBpwv 1.2 €wg 2 o mavw, KaBwg Kat TNG ouokeung (tablet  kwvntov) kat Tou PIN autng, o€ TepimTwon mou n Kapta €xel
wneomotnBel. Tuxdv anwAela, kAomr ) vnie€aipeon tng K&ptag i TNG CUOKEVNG TIOU PEPEL Yn@loTtoinpévn TNV K&pTa i 1N
EYKEKPLHEVN XPNON TNG, TIPETIEL VO YVWOTOTIOOUVTAL Xwpig vrtaitia kaBuotépnon otnv Tpamela pe k&Os TPOOPOPO TPOTO. X
TEPIMTWON TNAEPWVLIKAG YVWOTOTIOINONG OUTH KATAYPAPETAL O HAYVNTIKO pEco. H Tpamela Bétel otn SidBeon tou Katodxov o
Slapkn (24wpn) paon €8N TnAePwVIKA uttnpeoia : +30 210 4848484, yia Tn yvwoTomoinon TG amWwAELaG, KAOTIAG, uTteaipeang
1 KN EYKEKPLUEVNG XPNONG TNG K&APTAG KA, KATOTILV OXETIKOU AUTARATOG TOU KATOXOU, TOU TIOPEXEL TA HECA TIOU ATIALTOUVTAL YL
va amnodeifel evtog mpobeopiog 18 unvwv amo tn yvwaototmoinon Tt mpAyuatt TpoEPn o' autAv. O K&toxog oudspio OlKOVOULKA
OUVETIELQ PEPEL YLa oTtoladnToTE Xpron Tng Képtag petd tn yvwaoTtomoinon, ekTdg &v evipynoe pe S6Ao. Me tnv emipuAagn Twv
EMOPEVWVY £5a@lwyY, LEXPL TN yvwaoToToinan, o K&toxog subuvetal peéxpL Tov ToooL Twv 50 € yia tig {npieg tov oxetiovtal pe
TN SLEVEPYELX N EYKEKPLUEVWV TIPAEEWY TIANPWHAG, Ol OTIOLEC TIPOKUTITOLV Ao TN XPHon TG amoAeabeioag 1 kAameioog K&pTog
r amno v unegaipeon tg. O K&toxog subuvetal xwpig TeEpLoplopd yla OAeG TIg {nuieg TTou oxeTilovTal pe KABE PN EYKEKPLUEVN
TPAEN TANPWHNG AV eviipynoe pe SOAo, eite Sev TAPNOE i 1) TIEPLOCOTEPEG ATIO TLG UTIOXPEWOELG TIOU UTIEXEL, OCUMPWVA [E TOUG
0poVG TNG TTapoVoag kat olaitepa wg Ttpog TNV idotoinon tng Tpdmelag Kat wg TPog TNV ac@ain eUAaEN Tng Kdptag tou kat
Tou PIN, amnd mpodBeon. Me Tnv empUAAEN Tou £mopevou eda@iov, epoagov ol {nuiEg opeidovtan oe Papeia apéAela Tou Katdyov,
auToOG guBvveTal peXPL Tou TtogoV Twv 1.000€ AapBdvovtoag vrtoyn Wiwg Tn QUoN Twv eEATOUKEVHEVWY SlamLoTeuTnPiwv
AoPOAEIOG KOL TIG ELOIKOTEPEG TIEPLOTATELG UTIO TIG oTtoleg N Kapta amwAéadn, ekAamn 1 vneaipédnke. O Katoxog euBuveTan
XWPLG TEPLOPLOUO YL OAEG TIG {Npieg TTov oxeTi(ovTal Pe KABE N eykeKpLpEvn TIPAEN TANPWHNAG, Epdaov n Tpamela amodei&el 6TL
SlOOETEL ATTOTEAEOUATIKOVG KOL TILO EEEALYEVOUG NXAVIOUOUG EAEYXOU TWV GUVOAOYWY, OTO aUTOVE TIOU EQAPUOLEL YL TNV
LOXUPN TOUTOTIOINGN TWV CUVOAAXYWVY, YLOt CUVOAAQYEG TIOU HTTOPOUV VO TIPOKOAETOUY (npia dvw Twv XAiwv (1.000) evpw. O
Kétoxog umoxpeovUtal va poo@epsl oTnv Tpamela kK&Be Suvatr) CUVSPOUN YL TOV TIEPLOPLORO TWV SUOHUEVWY CUVETIELWY OTIO
TNV KOTA TA TIOPOTIAVW KAOTIH, OmWAELa, uTteEaipean i pn eykekplpévn xpron tng Képtag.

Ye kA&Be mepimTwon yvwaotomnoinong and tov Katoxo anwAslag Kaptag n/kat Stappong tou PIN, n Tpdmnelo, mpoPaivel dpeoa
oTNV QKVPWOT TNG.

10. Avactoln Xpriong thg Képtag

H Tpdmela emQUAGCOETAL TOU SIKAWHATOG Vo avaoTeidel, va apvnBei i va SlakdPel T xpnon tng KAPTag, ylot AVTIKEIUEVIKWG
ALTLOAOYNHUEVOUG AOYOUG OXETIKOVG HE TNV ACPAAELX TNG KAPTOG 1} TNV UTIOVOLA N EYKEKPLUEVNG 1 OTTATNANG XPONG QUTAG 1 YL
AOYOUG OXETIKOUG pe TNV TiloTomoinon Kot emoAnBguon Tng TauToTNTAG Tou Katdxou i pe TN SLopOp@Won Tou OLKOVOULKOU /
OUVOAAOKTIKOU TOU TIPO®IA 1 pe TIG SLeBVEIQ KAl EVPWTIATKEG OIKOVOLKEG KO EUTIOPLKEG KUPWOELG 1 Yot Adyoug Ttou oxetiovtal
ME OmaATn, OTWG opIilovTal OTO €KAOTOTE LOXVUOV KOVOVIOTIKO Kol VOMOBETIKO TAQIOLO. XTI TIEPIMTWOELG aUTEG, N Tpamela
EVNUEPWVEL TOV KATOXO HE OTIOLOSATIOTE TPOTIO KPLveL KATAAANAO, YO TNV aVAGTOAN TNG XPHong tTng K&pTag kat Toug Adyoug tng
QVOIOTOANG, €E@'G00V Elval EPIKTO TPV TNV AVATTOAN TNG XPNong tng K&ptag i To apydTePO apéowG HETE, EKTOC €AV N evNUEPWON
oUTH VTIRAIVEL OE QVTIKEUEVIKWG ALTLOAOYNUEVOUG AOYOUG QOQOAELQG 1) ATIAYOPEVETAL ATO GAAN CUVAEN KOWOTIKA 1 €BVIKN
vopoBeaia. EQ'Ooov n evnuépwaon Yivel Pe TNAEPWVIKN ETILKOWWVIR, OUTH KATAYPAPETAL Yo AOYOUG AOPOAEING O PHayvNnTIKO
péoo. Ep'doov mayouv va v@lotavtat ot Adyol Tng avaoToAng, n Tpdamela pofaivel ite otV Apon TG £iTE, KATOTIV CULPWVIOG
pe Tov EpyodoTn, otnv avtikatdotaon tng KApTtog He Véa.

11. KatayysAia ZupBacng — Akupwon Kaptag

11.1 Pnt& ouppwveital 0Tl ot mepimTwon Mop&Pacng OTOOVSATIOTE €K TWV OPWV TNG TAPOVOAG, Tou Bewpovvtal OAoL
ouowdelg, n Tpdmela SIKALOUTOL VO TNV KATAYYEIAEL e GUETN LOXV KAl VO oKUPWOEL TV KEPTA, yWWOTOTIOWWVTAG TAUTOX POV
v andéeacn g otov Katoxo kot otov Epyoddtn. Emiong n Tpamela Svvatar va katayyeidel apeca kat xwpig tApnon
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TpoBeopiog TNV TIapovoa Kol Vo akupwaoel TNV K&pta og TiepimTwon moapafiaong Tou .oxVovTog VOUOBETIKOU KOL KAVOVIGTIKOU
TAQLolou Kol TNG €0WTEPLKAG TIOMTIKAG TG Tpamelog yw TNV MPOANYN Kal KOTOOTOAR TNG Vopomnoinong e06dwv amd
EYKANHUATIKEG SPACTNPLOTNTEG KAL TNG XPNHATOSOTNONG TNG TPOHOKPATING, TNV TIPOANYN KOL TNV KATOOTOAN TNG AMATNG KL TNG
Sdwpodokiag kabwg KoL TNV ATOTPOTIA TNG TIAPOXNG 1 TNG ATIOTIELPOC TIAPOXNE XPNHATOOIKOVOULIKWY KOL AOLTIWY UTINPECLWV
TPOG PUOLKA N VOUIKA TPOOWTIQ, TIPAYHATIKOUG SIKALoUXouG A/kal Xwpeg/Sikatodoaoieq Tou umokewvTal o€ Slebveig kat
EVPWTIAIKEG OLKOVOLKEG KOl EUTIOPLKEG KUPWOELG,.
11.2. Emtiong, n mopoVoo KATOYYEAETOL e APETN LOXV KOL N KAPTO OKUPWVETAL KATOTILV GXETIKOU ALTAATOG Tou EpyodoTn mpog
v Tpamela kabwg kot og mepimtwon ARgng R Stakomng Tng ouvepyaciag Tng Tpamelog pe Tov Epyodotn ywa omolovdnmote
Aoyo.
11.3 O Kdtoxog SikatoUtal omoTeSATIOTE VO KATayyelAel TNV TTapovoa cUUBAON HE €yypa®o TPog TNV TPATE(R, AKUPWVOVTAG
TaAUTOXPOVA TNV KAPTQ, HE TOV TEUOXIOUO TNG KAl TNV TOPpAd00on TNG 08 OMOLOSATIOTE KataoTtnpa Tng Tpamelag. Méxpt tnv
TapAdoon NG Kata T Avw, o K&toxog euBiveTal MARPWC yla TIG UVOAAaEG TTou StevepynOnkav pe Tnv Kapta.
11.4 Tux6v katayyeAia TG cVUPaoNC-TAaio0 aTtd T €6W CUUBOAASUEVA €PN KOl CURPWVA UE TO EKEL OPLLOMEVQ, ETILPEPEL KL
™ AREN TnG Tapovoag.
12. AjAwon/Zuykatadeon yia Avayvwpton - Miotomoinon - EmaAn@suon Itoxeiwv TavtoTnTOg
12.1 O Kd&toxog SnAwvel 6t evnuepwBnke amod tnv Tpdmelda ylo Ta OTOLXELD KO TO OXETIKA £YYPOPOA TIOU ATTALTOVVTAL YL TNV
ToTomoinon Kal TNV enoAnBguon tng TATOHTNTAG TOV, cVPPWVA pe To N. 4557/2018 ko tnv ETMNO 281/17.03.2009, 6mwg
TPOTIOTIONONKE KAl LOYVEL TA OTIOlX KAl TIPOCKOMICEL e TNV VTIOYPaPn TG Tapovoag. H K&pta xopnyeital Katomiv guAAoyng
TWV OVWTEPW OTIATOUHEVWVY ETIRELALWTIKWY EYYPAPWY KAl EKTIANPWONG TWV TIPOUTIOBECEWV TILOTOTIOINONG Ko eaAnBeuang
TWV OTOLXEIWV TAUTOTNTOG KAl SIAUOPPWONE OLKOVOIKOU/GUVOAAAKTIKOU TIpo@iA Tou Katoxou. O K&toxog eival uTtoX pewHEVOG
va yvwoTtoTolel eykatpa otnv Tpdmela K&Oe PeTABOAR TWV OTOLKEIWV TILOTOTIOINONG KAl €MOARBELONG TNG TOUTOTNTAG TOV,
Tipookopifovtag Ta amapaitnTa eMPEPAWTIKA £yypapa. MapdAAnAa, Tapéxel TN ouykatdBeon Tou otnv Tpamela, va tpoPaivel
OTNV TILOTOTOINON Kal EMOARBEVON TNG TAUTOTNTAC TOU KOL aTtd GAAEG aLOTILOTEG KOL QVEEAPTNTESG TINYEG, TTANV TWV OVWTEPW
EYYPAPWV.
12.2 O Kd&toxog OSnAwvel opoiwg OTL amodexeTal avemPUAakta n Tpamela vo Aaupdvel k&Os TPOCPOPO HETPO,
OUUTIEPLAAUBAVOREVNG TNG AVACTOANRG TNG XPAONG N TNG akvpwang tng Kdptag rn/kat tng SIKOTAG TNG CUVOAAXKTLKAG OXEONG
Tou Katdyou pe authyv, €pOToV SV IKAVOTIOLOUVTOL OL OPOL TNG TILOTOTIOINONG KAl EMOANBEVONG TNG TAVTOTNTAG TOU KAl TNG
SLopOPPWONG TOU OLKOVOULKOU/GUVOANOKTIKOU TIPOPIA, CUPPWVA HE TO LOXUOV VOUOBETIKO KOl KAVOVIOTIKO TIAQHCLO ylo TNV
TPOANYN Tou EEMAVUATOG XPHMATOG KAl TNG XPNHATOSOTNONG TNG TPOHOKPOTIOG 1 €QOCOV N GUVOAOKTIKI) TOU CUUTIEPLPOPA
/KOl N QVOPEVOLEVN TIPOEAEVOT KAL TIPOOPLOUOG TWV KEPOAQIWY SEV GUVASEL E TNV ECWTEPLKNA TIOALTIKN KoL TIG SLadIKaOIEG TTOV
€QappOCeL N Tpamela YL TNV QVTIHETWTILON TWV OXETIKWY KIVOUVWV.
13. Ene€epyacia §edouévwv mTPOowWNIKOU XAPAKTHPA
Mo Toug oKOTIOVG EKTEAEONG TNG Ttapovoag cVPaong, N Tpdmela, wg YrevBuvog Emegepyaaiag, mpofaivel otn cuAloyn, THPnon
ko emeepyooio SeSoPEVWV TIPOCWTIKOU XAPAKTAPA Tou KATdXOoU, CUPPWVA LE TO EKACTOTE LoXVOV EupwTmaiko kat €Bvikd
VOMOBOETIKO Kal KavovloTikd TAaiolo. O Katoxog éxel evnuepwBel amd tnv Tpdmelao pe TPOTO CAPH KOL KATOWVONTO Y& ThV
enegepyaoio Twv SeSopEVWV TOV, TO OKOTIO TNG EMEEEPYQTING TOUG, TOUG OTIOSEKTEG TWV SESOUEVWV KABWG KAl TO SIKALWHUATO
TIOU TOV TIAPEXEL TO LOYXVOV B0k TTAGICLO VW TTOAPBEAANAC AVOACUPBAVEL TNV LUTIOXPEWON VO EVNEPWVEL EYKaipwg TNV Tpamela
YLt TUXOV HETAPBOAN TWV TIPOCWTILKWY Tou SeSopévwv. MeplocdTePeg TTANPOPOPIEG Yl TNV eTtegepyacio SESOPEVWY TIPOCWTIKOV
xopoktipa and tnv EBvikR Tpdmela kot To SIKALWHOATO TWV UTIOKEWEVWY Twv Sedopévwy, avo@épovtal otn AnAwon
Mpootaoiog Asdopevwy MpoowTikoV XapaKTRpa, N omoia eival avaptnpeévn otnv otooeAida tng Tpame{og www.nbg.gr.
14. Emkowwvia
14.1. O Kd&toxog mpemel va eldoTolel e yypao Tnv Tpdmela xwpig kaBuoTtépnon os k&Oe TepiTTWon aAAAYNG TWV OTOLXEIWY
ETIKOWWVLAG TIoL £xouv dnAwBel otnv aitnon tov Epyodotn mpog tnv Tpamela yla Tn xoprnynon tng K&ptog.
14.2. O K&TOXOG TIOPEXEL JE TNV TIOPOVOR PNTA KL AVETILPUAGKTA TN CUYKOTABeaT) Tou Ttpog TNV Tpdameda va eTkowwvel padi
TOU OTIOLOSATIOTE WPA TNG NUEPOG, O TIEPITITWAON UTIOVOLOG SLEVEPYELOG AVTIKAVOVIKAG CUVOANQYAG HE TNV KdpTa Tovu, ylo
emPePaiwon Twv otolxeiwv Tou. H emikowwvia auTr yiveTal TNAEPWVIKY, 0TO TNAEPWVO ETILKOWVWVIOG TIou €xel SnAwOoEL 0O
Kétoxog otnv Tpdmela Kot KATaypa@PeTal yla AOyoug TipOoTACIAG TWV CUUPEPOVTWY TOV.
15. Mepikn AkupotnTa — AlkolwpaTo
H tuxov akupdtnta evodg f TEPLOCOTEPWY OPWV TNG Ttapovoag, dev Biyel To KUPOG TwV uTtoAoimwy. Tuxov kabuotépnon TG
Tpdmelog va aokioel Sikalwpud tng dev pmopel va ekAngOel 1) va eppunveuBel wg apaitnon tng amnd auTo.
16. EEwSwkaotikn Enidvuon Awagpopwyv - AwatSikia — Epappootéo Aikato
16.1. Na k&Be apdmovo ) Saopd tou Katoxou évavtt tng Tpdmelag avapopKA He TNV KAPTO TOU, UTIOPEL O TIPWTOG VAl
amevBbvveTal €ite oTa appodla oteAéxn Twv Kataotnudtwy ouvepyaoiog tov, ite otov Topéa Client Conduct tng EBvikAg
Tpamelag:
- JUMTIANPWVOVTAG TNV NAEKTPOVIKH POppa uTTOBOARG oXOAlwY, uTtodei&ewv A Tapamdvwy, Ttov givat StaBéoipn oTNV LOTooEAI O
g Tpdmelag, www.nbg.gr,
- XtéAvovtag e-mail otn SievBuvaon customer.service@nbg.gr,
- ATIOOTEAAOVTOG ETILOTOAN 1 TO OXETIKO €VTUTIO, TO omoio givat Stabéatpo ota Kataotipata tng Tpdmelog:

e TOXLSPOUIKE 0TN SlevBuvon: EBvikn Tpamela, Topéag Client Conduct, Oprjpou 30, 106 72 ABnva, N

e péow fax oto +30 210 33 47 740.
AVOAUTIKEG KOL ETIKOLPOTIONUEVEG TIANPOPOPiEg Yyl TN Stadikaaion UTIOBOANG TTaPATIOVWY KAl T OTOLKEID ETIIKOWVWVIAG TNG
Asttoupylag Swaxeiplong mapamovwy eivar StaBéatpeg otnv otooeAida tng Tpdmelog www.nbg.gr. H Suvatotnta unoBoAng
TIOPOATIOVWVY TIAPEXETAL SWPEAV.
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MNepautépw, ylo k&GO Slapopd ) Steveln, o Katoxog €xel otn SidBeon Tou el8ikég Sladikaoieq eEWSIKAOTIKAG eMiAuong Stapopwy,
ameVBLVOEVOC O€ POPEIG EVOAOKTIKAG ETHIAVONG SLPOPpWV, OTIWG 0 EAANVIKOG XpNUATOOIKOVOULIKOG MegoAafnThg, Maooohiag
1, 106 80 ABnva, tnA: 10440 (aotikn xpéwaon)/+302103376700 (Siebveig kKANOELG), WoTooeAida: www.hobis.gr, o Zuvriyopog tou
Katavodwtn, A. AAe&avdpag 144, 114 71, ABnva, tnA: 2106460862, 1otooeAida: www.synigoroskatanaloti.gr. AvaAuTikOTEPEQ
TIANPOYOPIEG YL TN SUVATOTNTA TIOPATIOUTIAG TIAPATIOVWV O POPEIG EVOANAKTIKAG eMiAuong Stapopwv gival Slabéaipeg otnv
lotooeAiba Tng Tpamelag www.nbg.gr.

16.2. Katd t6mMov appodia AaoTtApla yla Ty emtidvon k&Be Stapopdiq ov Tnydidel Aueca i EUPEST O TNV EPOPPOYA TNG
mapovoag cVpPaocng opilovtal ite T SikaoTApLla T oTola eival appodia kotd Tov KMoAA (OTtwg Tou TOTOU KATOLKIAG TOU
Katdyxou ) Tou tomov ovvayng Tng ovppoaong) site Ta SikaotApla TNG ABrvog, epapuoatéo de Sikalo gival To EAANVIKO.

NAPAPTHMA
‘Opot Xpriong tng Ynnpeoiag Acpaiwv ZuvaAlaywv Mastercard Identity Check

1.Meprypapn Tng Yinpeoiag

H vninpeoio Mastercard Identity Check tng EOvikng Tpdmelag, pe TN XprAoN TNG OTOLAG EMITUYXAVETAL N LOXUPN TOUTOTIOINON TOV
Katdyov, katd tnVv évvola Tng oupBaong-mAaiolo, mpoo@épel atov Katoxo tng Kaptog éva emimAéov emimedo ao@AAELOG OTIG
OUVOAAQYEG TOU 0TO SLASIKTLO EAXXLOTOTIOLWVTOG TNV TIOaVOTNTA N g§ouatodoTtnpévng xprong tng Kaptag tou. H xprion tng
uninpeoiag Mastercard Identity Check tng EBvikng Tpamelag sivat Suvatr HOVO Yl CUVOAAYEG e TNV KAPTQ O€ ETILXELPHTELG TIOU
elval Totomolnpéveg otnv unnpecia Mastercard Identity Check (epe€ng «miotomoinpévn emixeipnon» 1f «TIOTOTIONMUEVEG
ETUXELPNOELG»).

2.MuwoTomoinon

Kd&Be popd mou o K&toxog mpaypatomolel ayopd oto Sladiktuo pe xpron tng K&ptag, oc miotomolnpévn emxeipnon, apov
KaTaxwpnoeL Tov aplBpd, tnv nuepounvia AnEng kat to CVC2/CVV2 tng Kaptog, eppaviletal n 00o6vn tng umnpeoiog
Mastercard Identity Check, n omoila tepIA\XpPBAVEL OTOLXELX YL TN CUYKEKPLUEVN ayopd, KABWG TioNg Kol SUVATOTNTA ETLAOYNAC
amod Tov KAToxo Tou TPOTIoL PE Tov oTtolo Ba tpaypatonolnBel n toxupn TauTomoinon woTe va eykpLOel ka va oAokANpw Ol
n ouvaAAayn.

EldikOTEpO 0 KATOXOG UTTOPEL VO ETUAEEEL TNV LOXUPN TAUTOTIOINOT] TOU HE KATIOLOV aTtd TOUG akOAouBoug TPOTIOVG:

o) péow TnG umnpeciag Internet Banking.

Ep' 6oov o Katoxog eival eyyeypoppévog otnv untnpeoia Internet Banking pmopei, mpv amd tnv oAokAnpwaon tng ayopdg va
TipaypHaToTnolosL €i00d50 oTNV umnpecia pe To Gvoua XPAOTN Kol TOV KWOIKO TIPOTPACNG KAl €V OUVEXEI va eyKPiveL TN
ouvoAhayn. Mpokelpévou va oAokANpwOseil n €ykplon tng ouvaAiayng o Katoxog Ba AdBet Kwdiko piag Xpriong (One Time
Password - OTP) &ite pe ypamtd UAvupa péow Tng epoppoyng Viber n pe SMS otov aplBud Kvntov TNAEQWVOU TIoU €XEL
SnAwoel kat gival kataxwpnpévog ota apxeia Tng Tpamelag wg TNAEPWVO TKOoWwWVIAG i w¢ «KivnTd TNAEPWVO aTTOGTOARG
KwSLKOU piag xprnong (OTP)». Metd tnv emdoyn Tou onpeiov amootoAng Tou OTP, o K&toxog Ba mpémel va emiAé€el "'YTtoBoAn'’
TIPOKELMEVOL Va SnpoupynBei to OTP.

TN OUVEXELD, Ep@avideTal n emopevn 086vn TNG uTnpeciag, otnv omola TEPAAUPAVETAL HEPOG TOU TIAPATIAVW APLOUOU
KWVNToU TNAE@wvou oTo omoio €xel otahel To OTP, kaBwg emiong kot To Tedio oTo omoio mpémel 0 KAToxog var Katowpioet
To OTP mov éAafe.

Y& mePIMTWON TOV 0 APLOPOC KvNToU TNAEPWVOU gival AdBog i e&v 0 Kdtoxog aduvatel yla TexVIKoug Adyoug va AdBeL To
yPOmTO HAVUUG , B TipéTieL eite va tatroel ‘Tliow' TPOKELMEVOL VA ETILOTPEYPEL OTNY TIPONYOUREVN 006vn KAl va eTIAEEEL TNV
EVOANOKTIKN HEBOSO TLoTOTOINONG €iTE VO EMIOTPEPEL OTNV LOTOOEAISA TNG eMIXEPNONG Yyl Vo eTAEEEL GAAOV TPOTIO
TIANPWUNAG, €@’ OCOV TIAPEXETAL.

K&Be OTP mou amootéAAeTaL otov KATOXO €ival HOVadIKO yla Tn OUYKEKPLUEVN duvaAAayr Ttou Stevepyeital kat Sev umopei va
XpnotpomotnBet yla tn Sevépyela EMOPEVNG CUVAAAYAG.

MeTd amod TO HEYLOTO ETUTPEMOUEVO aplOUd Mpoomabelwyv sloaywyng €ykupouv OTP otnv totooceAida tng Slog 1 &AANG
TiioToTowNpEVNG emixeipnong n Ké&pta Sev Ba pmopel va xpnowpomnonBei otnv unnpeoia Mastercard Identity Check kot o
Kd&toxog Ba mpémel va emikovwvnioet pe Tov Topéa E§umnpétnong Medatwv tng Tpdmelog.

Ye Tiepintwaon oAAayng Tou aplBpoy KvnTov TNAE@WVoL 0 K&toxog Tpémel va SnAwaoel Ta véa atolxela oty Tpamela péow
omoloudnmote Kataotpatog | péow tng vmnpeciag Internet Banking, e@daoov eival eyyeypappévog Xpnong, Kat tapdAAnia va
Tipookopioel o' éva Katdotnua tng Tpdmelog Ta OXETIKA eMIPBELALWTIKA £yypapa amtd aLOTILOTEG KAl AVEEAPTNTEC TINYEC.

B) néow tng epappoyns NBG Mobile Banking.

Ep’ 600ov o K&toxog Siabétel Tnv epapuoyr) NBG Mobile Banking umopel va tnv emiAé€el yia tnv Loxupn Tautomoinon tov. MNpw
amd TNV oAoKARpwon TG ayopag Ba A&Bel eldomoinan (push notification) 0To KVNTO TOU TNAéPWVO KAL APOV TIATATCEL TTAVW
otnv €domoinon Kol eL0€ABEL OTNV EQAPUOYN HE TOUG TIPOCWTILKOUG TOU KWSIKOUG (Gvopa XpNotn Kot Kwdikog pdafaonc) A
péow TG Stadikaoiag ypriyopng ouvdeang (fast login) pmopel va eykpivel tn guvoAiayn.

Y) Héow TnG epappoyng NBG Authenticator.

Ep’ doov o Katoxog Siabétel Tnv e@appoyn NBG Authenticator pmopel va Tnv emAEEEL Y& TNV LOXUPN TOUTOTIOINGH TOU UTIO TNV
TpouTo0ean OTL N Tuokevr Tou gival ouvdedepevn oto SLASIKTLVO Kal elval evepyoTtonpévn n duvatdTnta ANYng eLSomoLoewy
(push notification). Mpwv amd tnv oAokARpwaon TG ayopds Ba AdBel eldomoinon (push notification) oto kvnTd TOL TNALPWVO KAL.
POV TTATACEL TAVW 0TV €Ld0TIoiNON Kol EL6EADEL 0TV e@appoyn ladyovtag Tov PIN Ttou €xel SnoupynosL Katd TV eyypoaen
TOU 0TNV UTNPeoia f To SakTuAKS Tou amotunwpa (Touch id)  n avayvwplon poowTov (Face id) Ba eppavioTovy atnv 086vn
NG EQAPHOYNG Ta OTOLXELX TNG CUVOAAQYNG, SNAadH To TT00O, N eMwVUia eTixeipnong Kot Ta 4 TeAevutaia Yneia Tou apBuov
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¢ K&ptag mov Ba xpnaotgomonBei yia tnv oAokApwan tng cuvodaync. O Katoxog Ba kAnBei va eTiAégel Tnv emiBePaiwon iy
TNV anoppudPn TNG GUVOAAYNG HECW aVTIOTOLXWV TTARKTPWV oV gu@avifovtal otnv Sla 08o6vn. ZTn ouvéxela Ba evnuepwOet
Yl TNV EMITUXNHEVN OAOKANpwaon NG Stadikaoiog A TNV anoppuPn tng cuvaAAayng. H Stadikaoia €ykplong tTng cuvaAAayng Kai
N TEAKA XPEwan TNG KAPTOG OAOKANPWVETOL HECW TOU NAEKTPOVIKOU KATAOTHHATOC TOV gumopov. Katd ta Adoumd .oxvouv ot
‘Opol kat MpoumoBéaelg xpriong Tng epappoyng NBG Authenticator, Toug omoioug o Katoxog, @' 6oov SLabétel TNV spappoyn,
€xeL Nén amodexOel.

3.Acpaleix

3.1. O Kd&toxog gival amokAeloTIk& LTIEVBUVOC YLla TNV aoPaAr Xpron tng uttnpeoiog Mastercard Identity Check. Asv Ba mipémet va
KoTaypd@el 1 anobnkevel omolovdnmote OTP, 0UTE CUYKEKOAUVUHEVD 1) KPUTITOYPOPNUEVO O OTIOLOSATIOTE HECO 1 VO TOV
KOLVOTIOLEL 0 GAAO TIPOCWTIO.

3.2. E&v o Katoxog urogiadetal 1 ywwpidel OTL KATIOLOG GANOG UTTOPEL VOl XPNOLUOTIOLEL i} €XEL XPNOLUOTIOOEL TO KIVNTO TOL
TNAéPWVO 1 €xeL TTpdofaon i yvwpilel omtolovdnmote OTP, TPETEL VA ETUKOWWVNOEL AUETA e TNV TpaTel®, 0TOV TNAEPWVIKO
aplOpod +30 210 4848484,

3.3. Xe mepimTwon mov o K&toxog Slamiotwoel 0T Slevepyndnkav pn e£0ucloSoTNIEVEG CUVOAAQYEG LE TN XPNON TNG UTINPECiag
Mastercard Identity Check, utoxpeoUtal va evnuepwoel dueoa tnv Tpdmela 0TO TNAEPWVO TIOU AVOPEPETAL GTOV 0pO 3.2. TILO
TAVW.

3.4. NopdAelPn KATIOLAG 1) KATIOLWV OTIO TG EVEPYELEG TIOU TIEPLYPAPOVTAL OTLG TIPONYOUHEVEG TIOPAYPAPOUS, CUVIOTA Bapsia
OUEAELDl €K pEPOUG TOu Katoxou, wote otnv mepimtwon auth, Sotnpel tnv TARPNR €uBlvn ylx Tuxdv Slevépyela pn
€€0V0l080TNUEVWY GUVOMOYWY Kat TNV €€ aUTAG {NKiat TOU KOl UTIOXPEOUTAL VO £E0PARTEL TO CUVOAO TWV CUVOAACYWV TIOU
Slevepynonkav xwplig Kavévav TIEPLOPLOKO.

4.Xpron MAnpowpopiwv

4.1. H EBvikn) Tpdmelo SeopeveTal Vo KAVEL XPAON TWV TIPOCWTILKWY TIANpo@oplwy tou Katdxou cVppwva pe tnv MoATikn
Mpootaaiog MpoowTikwy AsSopévwy, n omola sival avapTnpévn otnv LoTooeAida TG www.nbg.gr.

4.2. H Tpamelo SEOUEVETAL VA ANV OTIOKOAUTITEL KOO TIPOCWTILKNA TTANPO@Opia Tou KaTtdxou OTLG ETILXELPHTELG TIOU CUPETEXOLV
otnv vnnpecia Mastercard Identity Check.

5.Tpomomowunoeig

Ot 6pol tng unnpeoiag Mastercard Identity Check SUvavtat va avaBswpovvtal amnod tnv Tpamela pe okomo tn BeAtiwon ) TNV
avapaduon tng unnpeoiog, omotednmote KaBiotatal avaykaio, xwpig mponyoupevn evnuépwan tou Katoxou. O Kd&toxog
UTIOXPEOUTOL VO ETIOKETITETAL TNV LOTOoeAida TnG Tpdmelog www.nbg.gr o€ TAKT& XPOVIKA SLOOTAMATO, TIPOKELMEVOL VO
EVNUEPWVETAL YLO TUXOV avaiBEWPNON KAL ETILKALPOTIONCN TWV OpwV XPAONG TNG UTINPECIAG.

6.AvaoTOAN/TEPHATIONOG XPIONG TNG UTINPETING

6.1. H Tpdamela SikatoUtal va avaoTeilel ) va teppatiost Tn xpnon tng untnpeaiog Mastercard Identity Check yla Adyoug ao@odeiog
1 Y@ &Aoo omoudaio Adyo (0Twg evOeIKTIKA o€ TiepimTwon PAAPNG 1 SucAettoupyiag, SlakoTng TnG ouvepyaotiag tng Tpdmelag
ME TOUG TOPOXOUG TNG VUTNPECIOG KATL), evnuepwvovtog Tov Katoxo Héow TNG LOTOOEASAG TNG €yKaipwg Tpw Tnv
QVOIOTOAN/TEPUATIONO, EKTOC EAV OUVTPEXOLVV EEAPETIKEG TIEPLOTATELG TIOU ETURAAOVV TNV AUECH AVAOTOAN/TEPUATIONO XPHONG
NG umnpeaiag, ondte n Tpamela Ba evnuepwoel Tov KATOXO OHECWE HETAL.

6.2. Xe mepintwon mov n K&pta tou Katdyxou maoel yio oTtoloSATIOTE AOYO VO TIOPEXEL TN SUVATOTNTA SLEVEPYELOG TCUVOANY WV
(TL.X- AOyw amwAELRG, KAOTIAG, KaTayyeAlog TNG oUMPaONG KATT), N ouyKekpLuEvn Kapta Slaypd@etal anod Tnv unnpeoio.
7.EvO0vn

7.1. H Tpamela Sev euBuveTal KaB'olovdNATIOTE TPOTIO YA TNV TIOLOTNTA TWV ayaBwv 1 umnpectwy Tov o Kdtoxog ayopddel i Tou
TIOPEXOVTAL OTIO TLG ETUXELPAOELG UE TIG OTIOLEG CUVOANATOETAL.

7.2. Emtiong n Tpamela Sev evBUvVETAL 0 KOpia TIEPITITWON YLt AUETEC 1 EUUETEG, CNILEG 1 AMWAELEC, OTIWG EVOEIKTIKA ylat Bopa N
KOTOOTPOPH TOU UTIOAOYLOTA 1) TNG TNAEPWVIKNG UTINPECIAG 1 YLO TUXOV LOUG TIOU EVEEXETAL VA TIPOTPRAAOUV TOV EEOTIALOUO TOU
Katdyou ) GAAa teplovotakd Tou atolxeiot Aoyw TnG TPOOPaOTG TOU OTIG LOTOCEAISEG TWV ETIXELPHTEWV.
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