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OPOI ZYMMETOXHZX
ENEPTEIA «NEEZ MPOMAHPQMENEZ KAPTEXZ ME EKAOZH MEZQ DIGITAL BANKING»

H evépyeia «NEEX MPOMAHPOMENEY KAPTEX ME EKAOXIH MEXQ DIGITAL BANKING» (se€ng «n Evépyeio» i «n
MpowBnTkr Evépyeio») Sopyavwvetal amod tnv EBvikn Tpamela tng EAAGSog AE. (spe€ng «n Tpamelo» 1 «n
AlopyovwTplor), CUHPWVA LE TOUG akOAoVBoLE GpouC:

1. Aikaiwpot ZUPUETOXAG

Akaiwpo ouppeToxng otnv MpowBnTikh Evépyela €xouv oL TEAATEG TNG ALopyavwTpLog (EPEENG «O TUUHETEXWV» 1 «OL
JUMMETEXOVTEG») TIOU TIANPOUV CWPEVTIKA TLG TIAPAKATW TIPOUTIOOETELC;

o. Eiva eviAikeg kat £xouv TARPN SIKALOTIPAKTIKH LKAVOTNTO

B. ATtoktrioouV TpoTANpwWHEVN KAPTA Mastercard (spe€ng «n Kapta»)ekbo6oewg TNG AlopyovwTpLag, EPOCOV N aitnaon ylx
Vv ékdoon ™G K&pTag UTOPANBEl péow Twv Ynolakwv kavoAwv Internet/Mobile Banking tng AlopyavwTtplag Ko
TIPAYUATOTIOIGOUV GUVOAAQYEG AVW TwV 50€ eVvTOC TOu XPOoVIKOU SLaoTHHATOG TTou opileTal aTtov 6po 2.

Q¢ ouvaMayn opiletal K&Be €ykupn CUVOAAQYT, TIOU QPOPA O AYOP& TIPOIOVTWV 1 UTINPECLWY, e xprnon tng Kaptag,
0 PUOLKA /KAl NAEKTPOVIKA KOTOOTAPOTO I HECW TNAEPWVIKWY OYOopWwV H TIAYLOG EVTOANRG KOTA TN SIAPKELX TNG
Evépyelog.

Y. Méxpt kat tnv npepopnvia Siefaywyng tng KAnpwong, énwg opidetat otov 6po 4, dev eppavidovv kabuotépnaon
TIANPWUNG £0TW OE HA EK TWV SAVELOKWY TOUG UTIOXPEWOEWV HeYOAVTEPN TwV eEAVTA (60) NUEPOAOYLOKWY NUEPWV, OFE
niepintwon mou ivat katoxot onoloudnmote Savelakol MPoiovTog TNG ALopyavwTPLOC.

8. Agv gival epyalopevol TG ALopyovwTpLOG.

H ouppetoxn otnv Evépyela TipOUTIOBETEL KOl CUVETIAYETAL TNV AVETILPUAQKTN ATTOS0X) TOU GUVOAOU TWV TIOPOVTWY
OpWV, AKOUN KA EGV TPOTIOTIOINOOVV HEANOVTIKWG, OTIWE TIPOaSLOPIlETAL TIAPAKATW, TIOPAULTOVHEVOU KAOE TUUIETEXOVTA
amd 1o SIKAWUA TIPOSPOANG TNG EYKUPOTNTOCG TWV TIAPOVTWY 1 TWV TUXOV TPOTIOTIONHEVWY OpwV Kol Slekdiknang
omolaadnmote anolnpiwaong ano auTr Thv attia.

2. Awdpkelx

H MpowBnTtikr Evépyela Ba Sie€oxOei amo tnv 23" Oktwhpiou 2026 ¢wg kat TNV 29" Nogufpiov 2026 kot apopd aTnv
€kS00N KAPTOG HECW TWV Pn@LIKWY KavoAwv tng Tpamelag. H mpaypatomnoinon cuvodlaywv pe Tn véa ekdobBeioa
Képta dvw twv 50€ Ba mipemel va £xeL TpaypatomonBei éwg kot tnv 15" Askepfpiov 2026.

H Aopyoavwrtpla Statnpel to Sikalwpa va eplopioel | va mapateivel tn SLepkKelx NG Evépyelag, e Tpomomoinon Twv
TIOPOVIWY OpwV, HE AUECN LoXV. H tpomotmoinon auth Ba woxvel amd Tn Onpooievon TG otnv LOTOoeAda TG
AlopyovwTplag www.nbg.gr.

3. Awpa KARpwong
‘OMot oL TEAATEG IOV TANPOVV TIG TIPOoUTIOBE0El TOV Opou 1, Ba umouv oe kKARpwon yla va kepdioouv eva amd T
TIOPOKATW dwpat:

Avo (2) Apple AirPods Pro 3,

Avo (2) Earbuds Samsung Galaxy Buds 4 Pro,

AVo (2) Xiaomi Watch kait

Ta Awpa gival TPOCWTIKA Kol ATMOKAsieTal N TMwAnon f n petafifaocn N n avtaAdayn toug pe GAAa dwpa Kot N
€£0PYUPWON TOUG E HETPNTA.

4. Avadikaoio KAjpwong — Atédoon Awpwv 0TOUG TUXEPOUG

H KApwon Ba mpaypatomnoindsi nAektpovikd ota ypageia Tng Alopyavwtplog (Metpoiwg 74, Mooxdto ATTIKAG) TV 12N
lavovapiov 2027 kot wpa 10:00, tapovoio appodiwv oTeAeXwWV TG AlOpyavwIpLlaG, HE XPHON OUTOUOTOTIOLNEVOY
OUOTAMOTOC Kol €L8IKX oXeSL00UEVOL AOYLOUIKOU Ttou Slao@olilel Tto adlafAnTto tng Stadlkaolag KoL TNV omousia
avBpwtivng mapéppaanc.

Ttnv KA\jpwon Ba avadetxBouv Séka (10) viknTeg kKol SU0 (2) eMAXXOVTEG YLo TNV TiEpIMTwon mov Sev emoAnBevbel n
€yKLUPOTNTA TNG CUMUETOXNG KATIOLOU VIKNTA 1 N CUUPETOXNA TOU akupwBel AOyw pn TAPNONG Twv TIApdvTwy Opwv 1 av
KATIOLOG TUXEPOG VIKNTNG Sev amodexBel To Swpo TN KARpwaong.
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K&Be évag amod toug vikntég Tng KAnpwaong, Ba etdomotnBel amd tn Alopyavwtpla Yl To Awpo Tou KEPSLOE TNAEPWVIKWG
oTov oplBud Tou €xel SnAwoeL Kal TNPEl N ALpyavwTpld WG TNAEPWVO ETIIKOWWVIOG 0T CUOTAMOTA TNG 1/Kal
NAEKTPOVIKY, 0Tn SlEUBuvon NAEKTPOVIKOU  TOU TAXUSPOMEIOU, £pOOOV TNV €Xxel SNAWOEL. € TEPIMTWON TIOU N
AlopyovwTpla Tnpel AavBaopéva otolxeia emikovwviag f yio omtolodAmoTe GAA0 AGYo sival adivatn n emKowwvia Je
TOV VIKNTA, €T TNALQWVIKA £(Te Héow email \n B€on Tou B KATOAXUBAVETAL AUTOPATA ATIO EVAV OTIO TOUG ETIAXXOVTEG
OVUHPWVO PE TN OELp& Ttov avadeixOnkav. H evnuépwon twv emdaxovtwy Ba yivel pe tnv Sl Stadikaaia.

Ta Awpa tng KAnpwong Ba tapadoBoUv 0Toug TUXEPOUG UE ETILUEAELD KOL SATIAVEG TNG ALOPYXVWTPLAG.

Y& mepintwon ampoPAENTTWY TIEPLOTACEWY, N AlopyavwTpla Slatnpel To SIKAWPA VO AVTIKATACOTATEL TO AWPO HE Eva
EVOAAKTIKO {oNng A peyodutepng agiog. 2 mepintwon Sagpwviag, n andpacn tng Atopyavwtplag Ba eivat oploTik.

5. Neproplopog EvdvVNg

H €uBuvn g Alopyavwtplag TepLoplleTal OTTOKAEIOTIKA KOl HOVO otn Stabson tTwv Awpwy TPOE TOug Tuxepous. H
AlopyovwTpla oudspiar euBVVN PEPEL, TIOWIKN 1} OOTIKH, EVOVTL OTIOLOUSATIOTE JUMUETEXOVTO YlA OTIOLASHTIOTE ALTIC,
TEPNAUPAVOHEVNE TNG EVBVVNG YL TUXOV TIPOYHUOTIKA EAATTWHATO TIPOIOVTWY TIOU ayopaadnkav.

6. Evnuépwon ywx tnv Ene€epyacio AsSopévwv NMpoowtikoV Xapaktnpa

210 mMAaiolo TNG ouykekpLueEvng Evepyelag, n AlopyavwTtpla pofaivel, wg YnevBuvn Ene€epyaoiag, atn cuAoyn, thpnon
KO ETEEEPYATIO TWV TIPOCWTIKWY SESOUEVWV TWV ZUPHUETEXOVTWY, KOL CUYKEKPLUEVA TWV OTOLXEIWV TAUTOTIOINONG KL
ETKOVWVIAG TOUG, otov PaBpd mou ouTd sival avaykaio oto mAaiolo g Evépyelog yla okomoug Tou cuvdsovtal
OTIOKAELOTIKG KOl HOVO pe TN Siekmepaiwon authg. H Alopyavwtpla AapBdvel OAa Ta amoapaitnTa HETPA KOl PpovTilel
yla TN BgpLtn Kot VOULUN ouAAoyn Kat emegepyacia Twv SeS0UEVWV TIPOCWTIKOU XAPOKTAPA, KABWE KAL YL TNV aGQOAR
TAPNOT TOUG CUUPWVA e Ta TIPOBAETIOpEVA aToV [eviko Kavoviapo MpoowTiikwv Asdopgvwy 2016/679 (GDPR), otov N.
4624/2019 kot oto €8kOTEPO PLOUOTIKO TAQICLO EPOPUOYNG TOU, SLOPUARCOOVTOG TO OMOPPNTO KOL TNV
EUTILOTEVTIKOTNTA OTIOLIOATIOTE TIANPOPOPING TIEPLEPXETAL OE YVWON TNG.

H Alopyoavwtpla Tnpel To TpoowTik& SeS0pEVA TWV ZUPHPETEXOVTWY KaB' OAN TN Sidpkela TG Evépyelag, kaBwg Kal PETA
TNV OAOKANPWON QUTAG YLa OT0 XPOVIKO SLAoTNa opldeTal amod TO EKACTOTE LOXVUOV VOULKO KOl KAVOVLIOTIKO TIAa{CLO.
Télog, petd amod egokpifwon NG TOVTOHTNTAG TOUG, Ol TUPUETEXOVTEG £XOLV TO SiKaiwpa TTPOGRACN OTA TIPOCWTILKA
Toug Sedopéva, To Sikalwpa va {ntricouv T S10pBwon TUXOV avaKPBWY TPOCWTIKWY Toug Sedopévwy i TN
OUUTANPWON QUTWY, KABWC Kal, EPOCOV GUVTPEXOUV OL TIPOUTIOBETELG TOU KOVOVIOTIKOU TIAQLGIOU, VA QOKOOUV TQ
Sikauwporto: Slaypa@ng, TEPLOPLOPOY TNG emegepyaoiog @opnTOTNTOG Twv Sedopévwy TOUG evavtiwong oTnv
enegepyacia auTwy, KaBwG Kal e€ao@AAlong avBpwrivng TopEUPAONg 08 aUTOMATOTIOINMEVEG Sladikaoieg. Na Tnv
AOKNON TWV OVWTEPW SIKALWUATWY TOUC, Ol CUMHETEXOVTEG SUVaVTAL VO UTTOBAANOUY TO alTnHO TOUG EYYPAPWS OTO
Mpageio YreuBuvou Mpootaciog Asdopévwy (DPO) pe @uOLKN A NAEKTPOVIKN cAAnAoypoapia (EBvikA Tpamelo, YievBuvog
Mpootaociag Asdopévwy, Atodou 93, 10551, ABrva, dpo@nbg.gr) 1} o€ OTIOLOSATIOTE KATAGTNUA TNG ALOPYyavwTPLOG. X€
miepimTwon mov Bewpovv OTL TUXOV BiyeTal N TPOOTACI TWV TIPOCWTIKWY TOUG SESOUEVWVY, OL CUUUETEXOVTEG UTTOPOVV
Va TIPOGPUYOLY, EQOToV eTtlBUOVY, kat aTnv Apxn MNpootaciag Asdopévwy MpoowTtikoy Xapaktnpa.

7. Anpooisuaon opwv Evépyslag
MANPoQOpPieg OXETIKA e TOUG OPOVC TNG Evépyelag Ttapéxovtal amd otV LloTooeAida TG Alopyavwtplag www.nbg.gr.

8. Awodikia
Mo k&Be SLaPopd IOV TUXOV TIPOKVYEL ATIO TNV EPUNVELN 1) TNV EPAPHOYN TWV TIAPOVTIWY, EPAPHUOCTED Elval To EAANVIKO
Aikawo kot appodia opifovtal T Aikaotrpla tng ABrivag, EAAGSa.

9. Tpomomoinaon 6pwv- Mataiwan

H Alopyovwtpla Slatnpel To SIkalwpa va TiepLlopiosl N va Tapateivel Tn Stdipkela TnG Evépyetag, kaBwg kat vor PeTaPBAAEL
TOUG TIAPOVTEG OPOUG (TLX. VA avafdiel Ti¢ KAnpwoeLg), 1 va avOoKOAETEL | VL OKUPWOEL TNV Evépyela pe oxeTikA
avakoivwon tng oto StadlkTuaKo TOTo www.nbg.gr.

10. ATtodoxn 6pwv Evépysrag
H ouppetoxr otnv Evépyela TPoUTIOBETEL KO GUVETIAYETOL TNV QVETILPUAOKTN aTTOS0XN TWV QVWTEPW OPWV.
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11. Akaiwpa Apvnong ZUHHETOXNAG

Edv kdmolog Tuppetéxwy dev emiBupel va ouppetdoxel otnv KAfpwaon, Ba mpémnel va to SnAwaoel otn Alopyovwpla,
CUUTIANPWVOVTAG TNV NAEKTPOVIKA POPUA ETIKOWVWVIAG TNV LOTOGEAISa www.nbg.gr HEXPL SUO (2) NUEPEG TIPLV TN
Sie€aywyn tng KApwong. Ztnv epintwon mov dev SnAwael Tnv dpvnaor tou Ba Bswpeitat 0Tt £xeL anmodexBel
OUMMETOXN TOU CUPPWVA [E TOUG TIOPOVTEG OPOUC,.
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