TYNOMNOIHMENEZ EYPQMAIKEZ MAHPO®OPIEZ KATANAAQTIKHZ MIZTHZ

MPOION: MASTERCARD SILVER
AQPEAN SYNAPOMH T1A TON 1° XPONO

EIZAFQrIKO ENITOKIO ATOPQN 9,90% INA TO NMPQTO 6MHNO XOPHIHZHZ

1. Ztoeia TOUTOTNTOG KO GTOLXELD ETILKOVWVIOG TOU TILOTWTIKOU Popéa/HEeTitn MOTWOEWY

MotwTtikog popéag
AtelBuvon

AplBuoc tnAedwvou
HAektpovikn dteuBuvon
AleBuvon Lototomou

EONIKH TPANEZA THZ EANAAOZ A.E.
Aldlou 86, 102 32, ABrva

+30 210 4848484
contact.center@nbg.gr

www.nbg.gr

[*IMeoitng motwoewv

AtevBuvon

AplBudc tnhedwvou [*]

HAektpovikn SievBuvon [*]

ApBuog dag [*]

AleBuvon ototomnou [*]

2. Nepypad Twv BAOLKWY XOPAKTNPLOTIKWY TOU TLOTWTLKOU TPoiovTog

Tunog nictwong

Mwotwtikn Kapta. O kdtoxog Sikatoutal va Tn
XPNOlUOTIOlEL €lTe OTO €O0WTEPLKO, €lte OTO
€EWTEPLKO WG HMECO TANPWHMNAG, OTLG VOMULUES
OUVOAAQYEG TOU LLE TLG ETUXELPNOELS Ny dopeig Tou
£€XOUV aVOPTNUEVA T ONUOTO TNG KAPTAC, £ite
ue duolkn mapoucia tng kaptag (POS), eite
Xwpilg autr (Héow AladikTuou, TaXUSPOULKES N
TNAEDWVIKEG napayyeieg, TIPOEYKPLOELG
cuvalaywv), KaBwg kalL oe ouvaAAayég o€
TPAME(KA  KOTOOTAMATO, OCE  pnxavhuota
autépatng ouvallayng (ATM) péoa ota opla
mou kaBopilovtat amd tnv Tpanela [ TG
Noulopatikég Apxeg, (tooo otnv EAAGda kat oto
€EWTEPLKO) KOl O€ KEVTPA AUTOUATWY MANPWHWV
(APS). H «kapta mapéxet Tt Suvatotnta
Slevépyelag  avémadwv — cuvalaywv o€
ETUXELPNOELG TTOU OLOBETOUV ELOIKEG OUOKEUEG
arnodoxng Ttétowwv ocuvaMlaywv (Contactless
EFT/POS).

Avénadec ocuvaAlayEG TIPAYUOTOMOLOUVTAL YLa
omnolodnnote mooo. EW8ikd yla mood €wg €50 Sev
anatteltal n etoaywyn tou PIN (Oplo avémadng
ouvalayng xwpic PIN)1. To avwtato OpLo
ouVoALKoU TtoooU avénmadwy cuvallaywyv xwplig
PIN avépxetat oe €150,

H kapta yopnyeitat oe ¢uokd mMPOocwna HE
UOVIUN KOTOLKIO KoL OTOULKO €L0OSNUA TIOU
SnAwvetat otnv EAAGSQ.
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ZUVOALKO TTOOO TNG IioTWOoNG

To KaTWTATO TOCO TOU Opilou Tiotwong eival
€500. XOopunAdtEPO TOCO QMO TA OVWTIEPW
KATWTATO TO0A opiwv miotwong, sival Suvatdv
va XopnynOel o €KTOKTEG MEPUTTWOELG KOTOTILY
£181KNG £yKpLoNG.

To moTtwTko 6plo kKabopiletal amo tnv Tpanela
KOl METOPBAAAETOL KOTOTLV  afloAOYNonG Tng
TUOTOANTITLKA G LKAWVOTNTOG TOU TEAATN.

‘Opot tov SLémouv tTnv avainyn

O kdtoxog 6lkoloUTAL VO TIPAYUATOTOLEL HE
XPNON TNG KAPTAG TOU avaANPELG LETPNTWY PEoa
ota Opla mou kaBopilovtal kdbe ¢opd oto
EOWTEPIKO Kol OTo £fwTeplKO, elte amod Tt
Tpamellkd KOTACTALOTA TTIOU £XOUV OvVapTNUEVA
TO O LOTA TNG KAPTAG ELTE, 0€ CUVEUACUO LIE TOV
PIN, amé6 Tta Mnyavipota  AutOpATNG
ZuvaAAayng (A.T.M.) ou dépouv Ta orpaTa TG
kaptag. Ou avoAngelg ektokilovtal pe TO
cupBatikd emtéoklo  availndng amo TNV
nUepounvia tng SLevépyeLdg Toug.

AwdpkeLa TG cLBaoNG MiocTwong

H 8udpkela tng ocvpPaong eival aopiotn. To
TIAQLOTLKO TNG KAPTAG EXEL APXLKA SLAPKELQA TIEVTE
(5) étn ko avavewvetal epocov 0 KATOXOG
TIANPOL Ta EKACTOTE TLOTOSOTIKA I} GAAQ KpLTApLA
™¢ Tpamnelag .

AoosLg Kat, £POoOOV CUVTPEXEL Mepintwon, n
OELPA LE TNV omtoia Ba katavepunBoulv oL 8G0EeLg

ATMOOTEMETAL  pnviala  Aoyaplacuog  Tou
amelkovilel, MeTagU AGAwv, TNV Kivnon Tng
KAPTOC, TO GUVOALKO OGO NG 0deIANG, Kal TO
ge\dxloto mood koataBoAng kabwg kal Ttnv
nuepopunvia  kataPfoAic. Kabe  kataPoln
kataAoyiletal katd oelpd ota €€oda  KkAOe
popdnG, oToug TOKOUCG KOL OTn CUVEXELD OTO
kebAAalo (kotd Oelpd  ota  TOCA  TIOU
TpoEpYovTal amod Hetadopd umoloimou, otn
OUVEXELA Ao ayopEC, Kal TEAOG and avaAnPeLg)
TIOU OVTLOTOLYOUV OTNV TAAQLOTEPN XPOVIKA
606on ava katnyopia. e mepimtwon mou o
KAtoxog eival xpnotng tou Internet Banking n
EVNUEPWONR  TOU  yla@  TOUG  pnviaioug
AOyoplLOoHOUC TTAPEXETAL LECW TNG UTINPEGCLOG
QUTAG.

To OuvOAlkO moo6 mou Ba mnpémel va
KatoBAnOei

BA: oOTO TEAOG TOU €VIUTIOU TIVOKA HE

napadelypa ZEMME.

ATOULTOULEVEG EYYUNOELG
MpokeLtal yia meptypa@n te eyyunang mou da
napacyedei o oxéon ue t ovuBaon nictwong

AUvatal va {ntnbesl mpoowmiky gyyunon Katd
neplmtwon, avaloywg TNG  TUOTOANTITIKAG
LkavotnTag tou unoPridplou SaveloAnmen.

Ouv efodpAnioelg 6ev ouvenayovrat
anooPeon tou kepahaiov

aueon

Movo n eumpdéBeoun oAwky e€odAnon Ttou
pUnviaiou AoyaplaopoU CUVETAYETAL QUECN
anooBeon tou kepahaiou. O katoxog dikatovuTtal
va gfodAel tnv odel\j TOu E€lte TUNUOTIKA,
kataBalovtag tv eAdxlotn kotaBoAn, péow
Tou KOTaBeTlkoU Aoyaplacpol mou Nén £xeL
SnNAwaoeL KATA TV aitnon Tou yla Xoprynon tng
Kaptag, eite pe mAnpn €€6¢pAncon tou unoAoinou
TOU HEXPL TNV NUEpoOUNVia TMANPWUNG ATOKA
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(epooov mpoépxetal amd ayopec), He Evav amod
Toug  akdhouBoug  Tpomoug  €€ddAnong
Aoyaplacuwy:

- Me avtépatn xpéwaon tou Tpamnelkol
Aoyaplacpol epocov cuumAnpwBel n
161k eoualodotnon (Me tnv evtoAn
aut n Tpamela katd TNV OAAN
nuepopnvia eAéyxet tov Kad’ umodelgn
Aoyaplaouod TIPOKELLEVOU va
olokAnpwOei n elompan tou ekdotote
moool Kal edpooov Oev  udlotatal
ETOPKEG  UTIONOLTIO  XPEWVEL  TO
Aoyaplaopd £wg To UTIAPXOV UTIOAOLTTO
ylwa thv €€0dAnon 6co 1O duvatov
MEYOAUTEPOU PEPOUC TNG OPELNNG).

- Me xpnon XpEWOTIKAG KAPTAG TNG
EBvikn g Tpamelag ota ATM tng EBvikAg
Tpanelag.

-  Méow tng umnpeoiog Internet, Mobile
kat Phone Banking, eddoov eival
EYYEYPAUUEVOG XPHOTNG.

- Me xpnon NG MOTWTIKAG KAPTAG Kal
katdbeon peTpnTtwvV ota ATM  Tng

EBvikn ¢ Tpamelag.
- Méow Ttwv Kévipwv Autopotwy
Mnpwuwv  (APSs) tng  EBvikAG

Tpanelag, Ue KatdOeon PETPNTWV.

- Me TtoxumAnpwpr] o€ OmMoLoSATOTE
TOXUSPOULKO KATAOTN .

- Me petpntd ota tapeia tng EOvikAG
Tpanelag.

3. Kéotog tn¢ niotwong

Ta S10pOopeTIKA EMITOKIA XOPNYHOEWV TOU
epappolovral otn cOpBAcn ioTwong

To BOOLKA ETUTOKLO TNG KAPTAC AVEPXOVTAL OF :
Ayopwv 19,29 % + 0,6 pov. Elop. N 128/75 =
19,89%, AvaAnewv 20,29% + 0,6 pov. Elod. N
128/75 = 20,89%

Mo Toug MPpWToUG £€N (6) UAVEC LOXVOG TNG KAPTOLG,
LOYXVUEL TIPOVOULOKO EMLTOKLO ayopwv 9,9% + 0,6
pov. Elod.N 128/75

Ta oupBOTIKA ETLTOKLA, TOU LOXUOUV KaTA
nepintwon (ayopwv kat avoAPewv HETPNTWV)
oupdwvoLVTAL KUMOLWVOUEVA KOL LOXUOUV OTWG
opilovtat otnv owkela Mpdobetn MNpdén. Ta
EMTOKLA AUTA Ba avampocapuolovtol amo Tty
Tpamnela pnvioiwg, Xwpig¢ mpoeldomoinon Tou
Katdyou, katda tnv 15n nuepoAoylokn nuépa,
KATd to (610 T0C0OTO, e TN METABOAN TNG MECNG
TWUNAG TOu emttokiou mpoodopds Slatpamellkwy
kataBéoswv Euribor Sidpkelag Tpuwv (3) pnvwv
(emtokLakog Selktng avadopac)
otpoyyuAomolnpévou ota 6o (2) OSekadika
Unoia, 6nwg o deiktng autog Ba Stapopdwvetat
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TNV TeAevTaio NUEPA TOU APECWE TTPONYOULEVOU
pAva. Eav yw omoiodnmote Adyo OSev eival
edplktog o kaboplopdg tNg TWNnG Tou Euribor
TPUAVOU TNV W AVw nuepounvia, cupdwveital
ott Ba AauBdvetat umoyn n TR tou beiktn
QUTOU TNV AUECWE TPONYOULEVN NUEPQ KATA TNV
omola NAtav &dlktog o mpoodloplopdg tng. H
Tpamnelo Swkalovtal gite va pnv petaBAlel ta
oupBaTIKA eTITOKIA O KABE METABOAN TOU WG
AVWw EMLTOKLOKOU Seiktn gite va petofAaAet pépog
autwy, eite va punv e€avtAfoel yla oAa 1 PEPOG
QUTWV TO WE VW AVWTOTO OpLo LETABOAAC.

Kat" efaipeon, n Tpamelo O&wkaoltal va
METOPBAAEL TA OUMUPBATIKA EMUTOKLA HEXPL TOU
Suthaciou tou UYPoug ™G Stadopdg HeTaty TG
TpExovoag TWAG Ttou  Selktn koL TNG
TiponyoUHEVNG TIUAC autol KaTd tnv omola ixe
urndpéel avaioyn petaBoAr emitokiou, otav ot
TiponyoUpeveG UeTaBoAéG Tou Oev  petéBale
avtioTolya To CUMBOTIKA ETLTOKLAL.

O emoklakog Oeiktng avadopdag (Euribor)
epdaviletal otnv avtiotowyn eupeiag mpdopaong
lotooeAidba www.euribor.org, o©TO OTATLOTIKO
Seltio owovoulkng cuykuplag tng Tpamelag TG
EMGSo¢ mou dnuooteletal otnv LoTtooeAida
www.bankofgreece.gr, otnv otooeAiba TG
EOvikAg Tpamelag www.nbg.gr, kaBwg Kal pe
OXETIKA  QVAPTNON OTO  KATOOTAMATO  TNG
Tpanelag. |oTopkéG TWWEG SnUoolevovTal oTnV
LotooeAida «www.euribor.org»

Pnta cupdwveital 6tL og meplmTwon KATAPynong
Tou emtoklakol beiktn avoadopdc Euribor, n
Tpamnela Ba avTKOTOOTHOEL TOV €V AOyw SeikTn
avadopdG TOU  EMITOKIOU  TNG TAPoUoOC
oUuBacng pe autov ou Ba oploBel amod TNy Kata
nepintwon apuédia apxn (Omwg evdelkTikA n
Eupwrnaikn Kevtpwr) Tpamela) wg 8uddoyog
ETUTOKLAKOG Oeiktng, mpoodlopilovtag katd tnv
OTlyMN TNG METABOANG KAl TNV ouxvotnta
avaBewpnong autou.

O katoxo¢ o omoio¢ efodAel pEpOC TOU
Aoyaplaopol tou 1 TNV €Adxiotn KotoPoAn,
XPEWVETAL ME TOV OUUBATIKO TOKO €mi TOU
EKAOTOTE UTOAOLTIOU OdEeINOUEVOU TIOOOU QTO
™V nuepopnvia oaflag mou opiletal yia TN
ouvaoAAayr, Onw¢ auth eudaviletal otoug
pnviaioug Aoyoplacpous, UEXPL TNV NUEpOUnvia
€€0dAnong tou.

To mood mou Tmpogpxovial amo avaAneLg
HETPNTWV eKTOK{{OVTOL UE TO CUMPBATIKO EMLTOKLO
avaAnyng, amnod Tnv nuepounvia tng avainyng.
OL tokoL umoloyilovtal TokaplOUIKA €Ml ToU
€KAOTOTE 0delAopevou kepalaiou, pe Baon €Tog
365 nuepwv.

JUVOAIKO  €TACLO
empapuvong (ZENNE)

TLPOLY LOLTLKO

TOC0O0TO

19,79%(ayopwv)
MapatiBeTal MAPAKATW TIVAKAG LLE TO CUVOALKO
€TNOL0  TIPOYUATIKO TOCO00TO  emipapuvong
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Mpokeitat  ylx TO OUVOALKO KOOoTO¢C 1ou | (ZEMME). Ta avadepdueva moocootd tou ZEMME
EKPPALETAL WG ETNOLO TTOOOOTO THNG OUVOALKIG | TIPOKUTITOUV OVOV HOCOV GUVTIPEEOUV OL KATWOL
miotwaong. npolToBEoelg Kall avadépovral Xapwv
To JEMNMNE oac BonVdet va ouykpivete | mapadeiypatog.

SLOPOPETIKEG TPOOPOPEC

ZTuvadn £§oda

Anauteitat n tpnon evdc 1 TEPLOCOTEPWV | Amauteital 1N UTIOXPEWTIKA  oUvdeon NG

Aoyaplaopwy otoug omoloug va eyypdadovtal
1600 oL KataBoAEg 000 Kat oL avaAPELg

TUOTWTLKAG KAPTAG HE AOyapLOOUO KATABECEWY,
TIPOKELUEVOU TO OUVOAO OdEWANG | N €AAGXLOTN
kataBoAn va efodpAolvtal autopata HECW
avtol.

Ko6otog yia Tt XPrion OUYKEKPLUEVOU HECOU
TANPWHAG (M.X. MLOTWTIKAG KAPTOC)

ot Xoprynon Kat xpron tng KApTag o KAToX0G
emPapUVeTaL UE TNV EKAOTOTE LoXUouoa ETNOLA
ouvSpoun, n omola avépyetal oTo Toco Twy €12,
and 1o Seltepo Xpovo (amaAdayr Tov TPWTO
Xpovo).

Onowadnnote ala £§oda amoppéouv amod tn
cUpBaon nictwong

Eéoba avaAnyng uetpntwy :
e And ATM kal Kataotripata ETE : € 0,00
e And ATM kat Kataotipata Ttpitwv
Tpanelwv evtog Eupwilwvng : € 2,00
e And ATM kat Kataotipata Ttpitwv
Tpanelwv ektd¢ Eupwlwvng : € 3,00

‘E€oda emavékdoong kaptag : € 6,00

‘E€oda yopriynong véou PIN : € 0,00

‘E€oda petatpomnr)¢ cUVOANGYUATOC CUVOAAQYWV :
2% eTTi TOU TTO00U GUVOAAQYRG hHE Min € 1.

H xpéwon yla unépBaon Tou motwtikol opiou
QVEPXETOL Ot TOCOOTO 5% emi tou moooU
unépPaonc, pe eAdxloto moood ta €5,00.

Kéotog eldomoinong katdxou o€ TePUTTWON
kaBuotépnong mAnpwung € 0,00

‘E€oda amootoAng £yxaptou statement (o€
TMepMTWon TOU 0 KATOXOG €Xel €TUAEEEL Kol
NAeKTpoVIKA evnuépwoan) : € 0,00

To woto NG ouvaAllayng oe EYPQ yua n
XPEwaon Tou AoyaplacpoU, urtohoyiletal e Baon
™V TR Tou opilet o &lebvc opyaviouog
https://www.mastercard.us/en-
us/consumers/get-support/convert-
currency.htm Katd TtV nUEpPoONnvia Kol wpa
enefepyaoiag kal ekkabBaplong tng ocuvaAAayng
anod TOUuG opyaviopouc. MNa Tg cuvaAlayég o€
voulopa xwpog tou EOX, o Kdatoxog pmopel va
EVNEPWVETAL VLA TLG SLOLCUVOPLAKEC XPEWOELG KOl
TG OUVOANQYMOTIKEG LOOTIMiEG MEOW  TOU
ouvbéopou https://microsites.nbg.gr/fxrates. Na
TLG AouméG ouvallayég o cuvallaypa, o Katoxog
propel va mAnpodopeital TG EKAOTOTE LOXUOUOEG
TIUEG LETATPOTING VOULOUATWV Tou
Xpnolpomnololv ol wg avw 6lebveig opyaviopot
MEOW TWV LOTOCEAISWY aUTWY, OTOUG OTMoioug
SLatiBetal NAEKTPOVLKOG UNXOVIOUOG LETATPOTIAG
N Méow Twv Kataotnudtwv tng Tpamnelac.
Exovtag um’ oyn OTL oL GUVOANAYMOTIKEG
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LOOTLULEG LETABAANOVTAL CUVEXWG, N LOOTLLLO TTOU
edapudletal katd to Xpovo emefepyaoiog Kot
ekkaBaplong kaBe ouvallayng, eveExeTal va
eivat Stadopetiky amd autr mou LoXUEL KATA TO
XPOVO TIPAYHUATOMOLNCNG TNG. ITOUG HNvLaioug
Aoyaplaopolc eudaviletal to avtitiuo Twv
OUVOAAQYWV OUTWVY, TO VOULOUO OTO OTolo
Tpaypatonowibnkav kot N nuepopnvia
enefepyaoiag kal ekkabapiong (EKK).

NpoiimoB£celg UMO TIG oTtoieg eival Suvatov va
tportortoin@olv ta mpoavadepBévia £§oda
OXETIKA HE TN cUUBaoN ioTwong

H Tpanela Swatnpel 1o Sikalwpa HOVOUEPOUG
CUUMARPWONG 1 Kal TPOTomoinong tg £TRolag
ouUVOPOUNAC, Twv €€68wWV Kal Twv emiBaplVvoewy,
Hovo yla omoudaio Adyo Omwg sival EVOELKTIKA:
a) avgnon tou emtokiou tnG EKT yia MNpagelg
Kuplag Avayxpnupatobotnong n B) avénon tng
Sladopdg tng anddoong LETALD TOu SEKAETOUG
opoAoyou avadopdg tou EAAnvikoUu Anpociou
KOl TOU OvTioTtolou opoAdyou tou leppavikol
Anuociov 6mwg avakowwvetal and tnv Tpamnela
™G EMASo¢ kat dnpogcteletal otnv emionun
LotooeAida tng www.bankofgreece.gr ) y) at€non
tou Asiktn  Twwv  Katoavadwt — Onwg
énuooteletal  amd TNV EOBViKA  ITOTLOTIKNA
Yninpeotia 1 §) petaBorn Twv emiBapuvoewy Twv
SteBvolc opyaviopol Mastercard kaBwg kol os
KaBe mepintwon oAlayng Twv UPLOTAUEVWY
VOUOBETIKWY KoL KOVOVIOTIKWY SLATAEEWY, UE TLG
omoleg emBANeTAL N TpOMOMOinGN TNG.

Ol EKAOTOTE VEEG EMIPAPUVOELG YVWOTOMOLOUVTAL
OTOV KATOXO HE TOUG pnviaioug Aoyaplacuoulg,
TtouAdylotov 30 nuépeg mpw amd TtV €vapén
epapuoyng toug. O KATOXOC, OE TEPIMTWON UN
arnodoxng NG Ttpomomoinong, &lkatoutal va
katayyeilel tn ovppaon . H mapdaiewpn amno tov
KATOXO VA OVAKOLVWOEL TIG AVILPPHOELG TOU OTNV
Tpamnela evtog xpovikol Staotripatog 30 nUepwv
anmd TNV KOTA TO OVWTIEPW yvwoTomoinon, n
XPon TG KAPTag i n avermdUAOKTN HEPLKA N
oAkn e€6dAnon pnviaiou Aoyoplacpou PETA TNV
TIAPEAELON TOU TILO TTAVW XPOVIKOU SLaoTAUATOG,
ouviota avenipUAlaktn anodoyn €k HEPOUG TOU
KOTOXOU TNG OXETLKNG TPOTOMOoLNoN .

EmBaplvosl os mepimtwon Kabuotépnong
KataBoAng

H mapdAewpn kataBoAng evééxetar va Exel
00BapEG OUVEMELEC Ylo €046 (TL.X. QVAYKAOTIKN
nwAnon) kat va kadlota T xopnynon miotwong
SuokoAotepn

Ye nepinmtwon kabuotépnong otnv e€6dAnon g
elaxlotng kataBoAng n An&umpdBeoun odelln,
Katd KedAlalo, TOKoug Kat £€oda emiBapuvetatl
and TNV EMOMEVN TNG SAANG NUEPAG ME TO
€KAOTOTE LOYVUOV EMITOKLO UTEPNUEPLAG TIOU Elval
Kotd 2,5 povadeg peyoAltepo amo 1o LoxUov
ouppatiko, dnAadn oruepa ayopwv 22,39% Kot
avoAnpewv  23,39%. TokoL omolacdnmote
popdnc mou bev efodlolvral eumpdBeoua
ektokifovtal amno tnv 1" nuépa kabuotépnong e
EMITOKIO  UTEpnUeplog Kol oL TOKOL ToU
TipoKUTTouV KedaAalomolovvtal (avotokilovral)
kKata  vopo (ava  €€apnvo).KaBuotépnon
olooxepoUl¢ €€0dAnonGg amod TOV KATOXO TWwvV
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eAdylotwv KotafoAwv 1 TOu TOCOU TIOU
avadépetal WG apéows TMANPWTED, TPV (3)
OUVEXOUEVWY UNVLIOiWwV AoyapLacpwy, TapEXEL TO
Swaiwpa otnv Tpdmela va KatayyelAeL T OXETLKNA
ouupaon.

Npd6oOeteg Mapox£G Kot AUVATOTNTES

o Taflbiwtikn aodalion

e godmore

e Welcome movtol: 2.000 pe TtV TPWTN
XPrion tng kaptag

o Toug LoxVoVTEG OPOUC Kal TPOoUTOBETELC

TlapoxnG TaESLWTIKAG aodaiilong kabwg kat

TOU TIPOYPAUUOTOG avTauolBrng godmore,

pmopeite va evnuepwbBeite péow TNG

LotooeAidag

https://www.nbg.gr/el/idiwtes/kathimerines-

sunallages/trapezikes-kartes/pistwtikes-

kartes/silver

4. ANAEG ONLOVTLKEG VOULKEG TTTUXEG

Aaiwpa vtovaxwpnong

Exete 10 SIkaiwuUa va UTAVALXWPHOETE ATTO TN
ouuBaon miotwaong evrog 14 nuepoloylakwv
nuepwv

Noau

O kdtoxog SikatolTal va UTIOVAXWPNOEL Ao TN
oUuuBaon avattlioAdynta, evtog npobeouiag 14
NUEPOAOYLOKWY NUEPWYV, XWPLG va avadeEpel
TOUg Aboyoug ™g umavaxwpnong,
EVNUEPWVOVTAG OXETIKA TNV Tpamela eyypadwg
N ue omolovénmote GAAO TPOmMO pmopeil va
arnobelyBel.

H mpoBeopia vmavaxwpnong apyilel and tnv
nuepounvia cuvadng tng cuuPBaong A anod tv
nuepounvia  mapaAafng Twv Opwv  TNG
ouupaong, epdoov n nuepounvia autr eival
HETOYEVEDTEPN amd TNV huepounvia cuvayng
™G oUuPaoNG.

Edooov o «katoxo¢ aoknosl TOo Sikalwpa
unavaxwpnong odeidel va katafaiAel otnv
Tpamnela, xwpilc adlkaloAoyntn kabuotépnon
KAl TAVIWG To apydtepo evtog tplavta (30)
NUEPOAOYLOKWY NUEPWV ATIO TNV ATTOCTOAN TNG
unavaxwpnong otnv Tpanela kabe odelhn Tou
anmd TN XpNon TnNg KAptag, kabwg kal va
KOTAOTPEYEL TO TTAQOTIKO TNG KAPTOC.

‘Epeuva o€ Baon SeSopévwv

O TUOTWTIKOG (POPENG TIPETEL VA  OOC
ANPOQYOPNOEL QUECWG Kol OSWPEAV yla T
arnoteAéopara epsuvag oe Baon bedougvwv,
gpooov n aitnon niotwonc anoppintetal Baoet
™G ev A0yw €peuvag. Auto Oev LOYUEL OTav n
apoxn Twv OXETIKWV nAnpopopLwv
armayopeUeTal oo AANEG VOUOOETIKEG TIPALELG
TIOU EVOWHATWVYOUV KOLVOTIKN VopoBeoia 1
avtikettat otn &nuoocwa tad€n N T Snuodola
aocdaiela

Awkaiwpa oe avtiypado tou oxediov 1TNG
cUpBaong nictwong
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Exete 10 OlKaiwua, KATOMLY QITHUATOG, va
AdBete  Swpeav avtiypago ToUu oxediou
ouuBaonc niotwong. H napovoa biataén Sev
EQPapPUOIETaL, EAV, KATA TN OTLYUN TNS aitnonG o
motwtng Sev emtduuel va npoBel otn ouvayn
ouuBaonc niotwong Ue Tov KatavaAwtr

XPOVIKO SLA0TNHA KATA TO OTOLO O TILOTWTLKOG
dopéag Seopevetal and TG MAnpodopieg TIg
OTIOLEG €XEL TIOPACYEL TPV MO TN ouvadn tng
oupBaong

OL mMAnpodopieg aQUTEG LOXUOUV  OUTOKAELOTLKA
KATA TNV nuepopnvia €kdoong tou mapovtog
beltiov TUTIOTIOLN LEVWV EUPWTTATKWV
TIANPOdOPLWV KATAVAAWTLKAG TLOTNG,.
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E€¢wéikaotikr EniAvon Atadopwv
lNa kabe mapamovo i Stadopd tou Katdyxou £vavil Tng
Tpanelag avadoplkd PE TNV KAPTA TOU, UMOPEL O TPWTOG Va
anevBuvetal eite ota appodla oTeAEXN TwV Kataotnuatwy
ouvepyaoiag tou, eite otov Topéa Client Conduct tng EOVIKAG
Tpanelag:
- ZupmAnpwvovtag TtV nAektpovikh  Dopua  umoPoAng
oxoAlwv, urtoSeifewv N mapandvwy, mou eival Stabéaoiun otnv
LotooeAida tng Tpamelag, www.nbg.gr,
- Itélvovtag e-mail otn StevBuvon customer.service@nbg.gr,
- AmooTéANOVTOC EMLOTOAN 1} TO GXETLKO £VTUTTO, TO OTtolo eival
SlaBéouo ota Kataothpata the Tpanelag:
- toxubpouka otn OevBuvon: EBvikr Tpamelo NG
EMGSog ALE. , Topéag Client Conduct, Ounpou 30, 106 72
ABrva, i
- uéow fax oto +30 210 33 47 740.
AVOAUTIKEG KOL ETUKALPOTONEVEG TIAnpodopieg yla TN
Swadkacio  umoPfoAng Tapamoévwyv KAl  Ta  OToLXEla
emkowvwviog tng Asttoupyiag Staxeiplong mapamnovwy eival
SlaBéoueg otnv otoceAiba tng Tpamelag www.nbg.gr. H
Sduvatotnta uToBOANRC MAPATIOVWY TIAPEXETAL SWPEAV.
Mepattépw, yla kaBe Sladopad n Stéveln, o Katoxog €xeL otn
61aBeon Tou elOIKEG Sladikaoieg €€WOIKAOTIKAG emiAuong
Stadopwv, ameuBuvopevoc oe ¢opei¢ evaANOKTIKAG
eniluong Sladopwv, OTWE 0 EAANVIKOG XpNUATOOLKOVOLLKOG
Meoolapntic, MaooaAiog 1, 106 80 ABrva, tnhA: 10440
(aotikp  xpéwon)/+302103376700  (Siebveic  kAAoOELG),
LotooeAida: www.hobis.gr, o Zuvriyopo¢ tou Katavalwrtn,
A.ANe€avbdpag 144, 114 71, ABrva, tnh: 2106460862,
lotooeAida:  www.synigoroskatanaloti.gr. AvaAuTtikOtepeg
mAnpodopieg yla Tn SuvatdTnTa MAPATIOUTTIAC MAPATIOVWY OF
dopeic evalaktikng emiluong Sladopwv eivat Slabéoipeg
otnv otooeAida tng Tpamnelag www.nbg.gr
1 Ta épa avénadwv ocuvalaywv (téco avd cuvallayr, 6co kot abpolotikd) SUvavtal va petafdAlovial pe
anddaon Tng Tpamelag avaloya PE TLG TPEXOUOEG CUVONKEG 08 CUMUOPPWON WOTOCO HE TO LOXUOV KOVOVLOTIKO
mAaiolo, evw Me pEPUva NG Tpamelag O KATOXOG Ba evnuepwVeTAl gyKaipwg Kot Seoviwg, cludwva PE Ta
T(POPAETOEVA TOOO OTO LOXUOV KOWVOVLOTIKO TIAQLOLO 000 Kal 0TOUG OpoUG XOpHynong Kal Xpong KApTag mou TUXOV
Ba €xel amobexBel. EMuTAéov, 0 KATOXOG TNG KAPTAG £XEL TN Suvatdtnta elte va pundevioel eite va emavadpépeL To
€KAOTOTE LoyVoV Oplo avénadwv cuvallaywv mou Slevepyouvtal Xwplg Tn xpnon pin elte péow Twv edappoywv
Internet & Mobile Banking, epooov eival eyyeypapupévog xpnotng, eite umtofailovtog oxeTiko aitnua oto Kataotnua
efunnpétnong tou 1 oto Contact Center tng EBvikng Tpanelag.

2TO TAPOV EVIUTIO QTIOTUTIWVETAL TO BACLKO TIHOAGYLO TNG EBVIKAG Tpamelag wg mPog Ta EMITOKLO KoL TNV €TAOLL
OUVSPOUN TWV TILOTWTLKWYV TNG KOPTWV, XWpPLg va cuvUTIoAOYIZETAL TUXOV EKTITWON TIOU TTPOKUTITEL BACEL TNG LOXUOU GG
MOAlTIKAG TG Tpamelag. O Katoxog TNG KaAptag Mmopel va  evnuepwBel péow TG LoTtooeAiba
https://www.nbg.gr/el/idiwtes/kathimerines-sunallages/trapezikes-kartes/timologiaki-politiki yla To akptBEg upog
NG EKMTWONG avaloya Ue TV Katnyopia meAatoloyiou f tnv mapdAAnAn katoyr katabetikol mpoiovrog tng Tpamnelag
KaBwE Kal va eKTUTIWOEL / amoBnkeUOEL TO OXETIKO apXElo yia LeANOVTIKA avadopd. H EKTTTwaon LoYXVEL yLa TO XPOVIKO
SLaotnpa Mou cUVTPEXOUV OL KATd Tepintwaon npolnobEoelg.

O kdtwbL umoypadwv Snlwvw OTL £Aafa yvwon TOU TOPOVTIOG TARPOUG SEATIOU TUTOTOLNUEVWY EUPWTIAIKWY
TANPOodOPLWY KATAVOAWTLIKAG TILOTNG yla TO MPOLOV TNG TLOTWTLKAG Kaptag MasterCard. To TLOTWTLKO OpLlo, TA TEAKA
ETULTOKLA KL OL ETLROPUVOELG TTOU avadEpovTal 6To Ttapdv évtumo Suvavtal va ladopornotnBoulv Kal opLoTIKOTIoLoUVTaL
LLETA TNV €YKPLON TOU QLTHMOTOC HOU.
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OAOIPA®Q2 ONOMATENQNYMO

NAPAAEITMA YNOAOIXZMOY Z.E.M.MN.E. (ZuvoAikig ETRolag MpaypaTikig MocooTiaiag EmBdapuvong) (6pog
14)

MPOYMOGEZEIZ: AauBdvovTag utréyn TIC TTapATTavw £MBAPUVAEIS, UTTG TNV TTPoUTI60ean 4TI Ba XpnoIJoTToIoUoaTe
TNV KAPTa 00G PHOVO Hia gopd yia ayopd agiag € 2.934,70 oT1o eowTePIKOS A yia avaAnyn Togou 2.934,70€, kai Ba

e€opAouaare o 12 unviaieg adidkoTreg OOCEIG TNV OPEIAR 0AG, TOTE ITXUOUV TA TTAPAKATW:

A.  To ouvoAikd o@elAdpevo TTogd Ba ATav :

MasterCard / VISA
Ayopwyv (o€ €) AvaoAypewv
1° étog 2° €10G (o€ €)
Kepdhaio| 2.934,70] 2.934,70 2.934,70
Tékol 299,18 299,18 314,23
2uvdpopun 0,00 12,00 0,00
>Uvoho| 3233,88| 3245,88 3248,93

B. H Z.E.M.N.E. (XuvoAikn EtTAcia MpaypartikA MooooTiaia EmRdapuvon) Tou €yive cUppwva Pe Tnv Koivr YTT.ATT. Z1-
699/ 23.06.2010 : ®EK B’ 917/2010, 6a Atav: yia Tnv Mastercard: Ayopwv: 1° é1og: 19,79%, 2° €10g: 20,74%
AvaAfqpewv: 22,05%

O1 katapAnTéeg oag ddocig o€ € Ba ATav: Ayopég:. Mastercard: 1° érog: : 1° é1og: 1" 244,56 / 2"290,00 / 3" 289,07
/41 281,34 / 5" 280,81 / 6" 275,74 | 7" 272,54 / 8"267,75 / 9" 264,28 / 10" 260,15 / 11" 255,75 / 12" 251,89. 2° £r0G:
1" 256,56 / 2"290,00 / 3" 289,07 / 4" 281,34 /5" 280,81 / 6" 275,74 | 7" 272,54 | 8"267,75 / 9"264,28 / 10" 260,15 /
11" 255,75/ 12"251,89. AvaAnyeig: Mastercard : 1"244,56 /2"292,29 / 3" 291,31/ 4" 283,19/ 5" 282,63/ 6" 277,31
/7" 273,95/ 8"268,91 / 91265,27 / 10" 260,93 / 11" 256,32 / 12" 252,26.

Pnrd onueiwverar 611 n Z.E.MN.MN.E. ka1 To T0gd NG 0UVOAIKAG KATABOAAG TTou TTpoava@épBnkav IoxUouv uovo
€QOOOV GUVTPEEOUV Ol TTIO TTAVW TTPOUTTOBETEIG KOl ava@EépovTal ATTOKAEIOTIKA XAPIV TTapadEiyUaTog.
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