TYNOMOIHMENEZ EYPQIMAIKEZ MAHPO®OPIESZ KATANAAQTIKHE NIZTHZ

MPOIONTA: PLATINUM MASTERCARD
Awpeav ouvdpopn yia €va £Tog

1. ZToIX€Eid TAUTOTNTAG KAl OTOIXEia EMIKOIVWVIAG TOU MIOCTWTIKOU QopEa/HeETiTn

NICTOOEWV

MoTWTIKOG PopEag
AlguBuvon

ApIBUOC TNAEQWVOU
HAekTpovikn dielBuvon
AlebBuvaon I0TOTOMNOU

EONIKH TPAMNEZA THZ EAAAAOZ A.E.
Aidhou 86, 102 32, ABrva

+30 210 4848484

contact.center@nbg.gr

www.nbg.gr

[*IMeoiTng NIoTOOoEWV

AliguBuvon

ApIBUOC TNAEQVOU [*]
HAekTpovikn dielBuvan [*]
Ap1BuodG @at [*]
Aig0Buvan 1oToTONOU [*]

2. Nepiypa®n TV BACIK®OV XAPAKTNPICTIKGOV TOU NICTOTIKOU NPOiOVTOG

Tinog niocTtwong

MioTwTIkr kKaGpTa. O kAToXOC OIKaloUTal va TN
XPNOILOMNOIEl €ITE OTO £0WTEPIKO, EITE OTO
€EWTEPIKO WG WETO MANPWHNAG, OTIC VOUIMESG
OUVAAAGYEC TOU WE TIC EMIXEIPNOEIC 1} POPEIG
nou €xouv avapTnuéva Td ORPATa TNng
KApPTAC, €iTE PYE QUOIKN NApoUdia TNG KapTag
(POS), eite Xwpic autn (MEow AiadikTUou,
TAXUOPOUIKEG 1 TNAEPWVIKEG napayyeAieg,
Npoeykpioel; ouvahhaywv), kabwg kal ot
ouval\ayec og TpanelikG KATAOTAWATA, O€
pnXavnuaTta autopatng cuvaiiayng (ATM)
Méoa oTa opia nou kabopilovral and Tnv
Tpanela n Tic NopiopaTikég Apxec, (T600
otnv EAMG@da kar oto €EwTepIkO) Kal O€
KEVTpa auTtopatwv nAnpwpwv  (APS). H
KapTa napexel Tn duvatoTnTa OJIEVEPYEIAG
avénapwv oUuVaAAay®V O€ EMIXEIPNOEIG NOU
OlaBETOUV  EIDIKEG  OUOKEUEG  anodoxng
TéTolwv ouvaAhaywv (Contactless EFT/POS).
Avénagpec ouvalayég npayupaTonolouvTal
yla onoiodnnoTe noco. EISIka yia nood €wg
50€ dev anaiTeital n eicaywyn Tou PIN ('Opio
avenapng ouvadhayng xwpic PIN)L. To
avmTaTo O6pI0 GUVONKOU MnocoU aveénapwy
ouvalaywv xwpic PIN avépyerar o 150€1.

H kapTta xopnyeital oe QuOIkd nNpoowna He
MOVIUN KaTolkia Kal aTopIKO €i00dnKa nou
onAwveral otnv EANGda.

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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ZuvoAIKO NOCO TNG NICTWONG

To KaTwTATO NOCO TOU Opiou NioTwong ivat:
yla TIG kdpTeg PLATINUM MASTERCARD
9.000,00€. XaupnAoTepo nocd and Ta
avWTEPW KATWTATA MOCd Opiwv NioTWongG,
givar duvatov va xopnynbei Ot EKTAKTEG
NEPINTWOEIG KATOMIV €I0IKNAG £YKPIONG.

To moTwTIKO Oplo kaBopilstar and Tnv
Tpanela Kal HeTaBaiAerai KaTonmv
a&loAoynong TnG MICTOANMATIKAG 1KAVOTNTAG
TOU NEAATN.

‘Opol nou J1€nouv TRV avaAnyn

O kdToyog dikaloUTal va npayuartonolsi pe
XPAoN TNC KAPTAC TOU aVvAARWEIC PHETPNTWV
Héoa oTa opia nou kaBopilovTal kGBe Popd
OTO E0WTEPIKO KAl OTO EEWTEPIKO, €ITE ANO Ta
Tpanedika KATaoTnuara nou  €xouv
avapTnuéva Ta Cnuarta Tng kapTag €ite, ot
ouvduaopo pe Tov PIN, ano Ta Mnxavrnuarta
AutopaTng Zuvaliayng (A.T.M.) nou pépouv

Ta onuata Tng kaptac. O  avaAqyelg
ekToKiOvTal HE TO OUMPBATIKO  EMITOKIO
avalnyng, and Tnv  nuepounvia NG

OIEVEPYEIAG TOUG.

Aidpkeia TnG cUPBACNG NICTOONG

H diapkeia Tng oupBaong sivar adpiotn. To
nAaoTIkO TNG KAPTAC €£Xel apXIkn OIApKela
nevre (5) €Tn kal avavewveral €pOCovV O
KATOX0C MANPoi Ta €KACTOTE NIOTOJOTIKA N
aM\a kpirnpia Tng Tpanelag .

Adosig Kai, £(Qooov OUVTPEXEI
nePinTwon, n o€lpd He TNV onoia 6a
Karavepndouv o1 00EIg

AnooTENETAI  Pnvigia  Aoyapiacuog  nou
aneikovilel, PeTau aMwv, Tnv Kivnon Tng
KApTac, To cUVOAIKO Noad TNG oPEIANG, Kal TO
eNaxIoTo nood kaTtaBoAng kabwg kalr Tnv
nuepounvia kataBoAng. KaBe kataBoAn
kataloyileTal kata oeipd ota £Eoda kabe
HOP®NC, OTOUC TOKOUG Kal OTN OUVEXEID OTO
KEQAAQio, nou avTioTolxoUV aTnV NaAaioTepn
Xpovika doon.

2€ MePINTWON MOU 0 KATOXOG €ival XprnoTng
Tou Internet Banking n evnuépwaorn Tou yia
TOUg Mnviaioug ')\oyap!aopooq napéxerai
MEOW TNG UNNPECIAC AUTHC.

To ouvoAikO Noco nou Oa npénel va
kKaTaBAnOsi

BA: oTO TEAOG TOU evrUmou nivaka e
napadelyya ZEMME.

AnaIToUHEVEG EYYUNOEIG

[poKerTar yia nepiypar 1ne Eyyunonc rnov
Ba napaocxcbsi oc oxyeon LE TN ouupaon
nioTwong

AUvatal va {nTnBei npoownikn eyylunon karta
nepinTwon, avaAoywg Tng MOTOANMTIKAG
IKavOTNTAG TOU UnoWngIou daveloAnnTn.

O1 etopAnoeig Oev ouvenayovrai
dpeon anooBeon Tou KepaAaiou

MOvo n eunpoBeopn oAikn €EOQANCN TOU
pnvigiou Aoyaplacpou cuvendyeral Aueon
anooBeon TOU Kepahaiou. O KATOXOG
dikalouTal va €Eo@Ael TNV oQeIAr Tou &iTe
TUNMATIKG, KkaTtaBdAlovrag Tnv €AAxioTn
KaTaBoAn, HEOW Tou KaTadeTIkoU
AoyapiaopoU nou Adn £xel ONAWOEI KATA TNV
aiTnan Tou yia Xopnynon TnG KapTag, €ite pe
nAfnpn €€0(ANCN TOU UMOAOINOU TOU HEXPI

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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TNV nUEpounvia NANPwMNAC atoka (epocov
npogpyxeral and ayopéc), He &vav and Toug

akdAouboug TpOMNOUG €EOQPANONG
Aoyaplacpwv:

- Mg  autoparn XpEwon  Tou
Tpanedikol  Aoyapiacpol  €pOOOV
OUMUNANPWBEI n €1I0IKN
€EouaioddTnan.

- Mg xpnon XpewoTIKNG KAPTAG TNG
EOvikic Tpdnelag otra ATM Tng
EOvikic Tpanelac.

- Méow Tng unnpeciag Internet
Banking kai Phone Banking, epooov
g€ival eyyeypappEVoG XpnoTngG.

- Me xpnon TG NIOTWTIKNAG KApTAG Kal
Katabeon petpnTwv ota ATM Tng

E6viknc Tpanelac.
- Méow Twv Kévipwv AuTOpaTwV
MAnpwpwv (APSs) Tng EBvikNAg

Tpanelag, Pe KATABEON HETPNTMV.

- Me TaxunAnpwur o€ onolodnnoTe
TaXUdPOUIKO KATAoTNHA.

- Mg perpnTa oTa Tapeia Tng EOVIKAC
Tpanelac.

3. K60TOG TnG nioTwong

Ta JIaQOPETIKA ENITOKIAO XOPNYNOEWV
nou e@appolovralr otTn oUpBaon
niocTwong

Ta emITOKIA TNG KAPTAG €ival KUPAIVOUEVA, Kal
ONMEPA avepyovTal O€:

PLATINUM MASTERCARD: Ayopov:
14,43% + 0,6 pov. Eiog. N 128/75 = 15,03%,
Avalqgpewv: 15,43% + 0,6 pov. Eiop. N
128/75 = 16,03%.

Ta emirokia autd 6a avanpooapudlovTal ano
v Tpdnela pnviaing, Xwpig npoeidonoinon
TOU KATOXoU, KATd To idlo MOCOOTO WE TN
METABOA TNG WHéEONG TIMAG Tou  OsikTn
emTokiou  Euribor pnvog Tou  apéowg
nponyoUUevoU Prva aTpoyyuAornoinuévou aTta
dUo (2) dekadika ywnoia. Ta véa enitokia 6a
ioxUouv and Tnv 15n nuepoAoyiakn nuépa
kGBe priva. O enmiTokiakdg OEiKTNG avagopag
(Euribor) gpavileTal aTnv avtioTolxn upeiag
npdopaong 1oTogeAida www.euribor.org, oTo
OTATIOTIKO OEATIO OIKOVOMIKAG GUyKUpiag Tng
Tpanelag Tng EANGd0G nou dnuoaoisleTal oTnv
IoTooghida  www.bankofgreece.gr,  oTnv
IoTooeAida Tng Tpanelag www.nbg.gr kabag
Kal JE OXETIKA avaptnon ota KataoTnuara
Tng Tpanelac,.

O «kdatoxoG o onoioG €Eo@Asi pEPOG TOU
AoyapiagpoU Tou 1) TNV €AaxIoTn KaTtaBoAn,
XPEWVETAl HYE TOV OUMPBATIKO TOKO €Mi TOU
£kAoTOTE UNOAoINoU oQeIAdevou noool ano

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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TNV nuepounvia a&iac nou opiletalr yia Tn
ouval\ayr, Oonw¢ autn eugavileTalr oToug
Mnvigioug  Aoyapiacpouc, MEXPI TNV
nuepopnvia eE6PANCNC Tou.

Ta nood nou npogpyovral and avainyelg
METPNTWOV ekTOKI(OVTAI HE TO GCUMPATIKO
EMITOKIO avaAnyng, anod Tnv nuepopnvia Tng
avainyng.

O1 TOkol unohoyifovTal TokapiBWIka €ni Tou
£KAOTOTE OQEINOYEVOU Ke@aAaiou, PE BAon
£T0C 365 NUEPWV.

ZuvoAIKO £TAOIO NPAYHATIKO NOCOOTO
empapuvong (ZENME)

llpokeiTal yia 10 OUVOAIKO KOOTOG [10U
EKPPAETAl WG ETIIOI0 10000TO TG OUVONKIIG
nioTworC.

To ZSEMMIE oac PonBder va OUyKpIVETE
OIGPOPETIKEG TPOOPOPEC

PLATINUM MASTERCARD 14,78% (ayopGv)

MapatiBeTal napakdTw nivakac MeE TO
OUVOANKO  €TACI0O  MpaypaTikd  nocooTo
gniBapuvonc (ZEMMNE). Ta avagepopeva
nooooTa Tou ZEMME npokunTouv povov
£(pOO0OV OUVTPEEOUV 01 KATWO! NpolnoBEoeig
Kal avapépovTal Xapiv napadeiyuarog.

Zuvan £§0da

Anaiteital n TAPNON €vOG N NEPIOOOTEPWV
Aoyapiaopmv 0TOUG 0oMoioug va gyypagovrail
TOGO ol KaTaPoAég 6Go Kkal ol avaAiyelg

AnaiTeital n  UNOXPEWTIK OUVdEGN TNG
NIOTWTIKAG kapTag HE hoyapiaoud
KATaBECEWY, NPOKEIYEVOU TO GUVOAO OPEIANG
N n eAaxiorn kataBoAn va eEo@AlouvTal
auTopaTa Yéow auTou.

KOoToG yia Tn XPAON OUYKEKPIHEVOU
Héoou nAnpwHNAG (N.X. MOTWTIKAG
KapTac)

Ma Tn xopnynon kair xpnon Tng KAapTag o
KaToxoG empapUveTal HE TNV EKAOTOTE
IoxUouoa €TACIa GUVOPOWN, N onoia onuepa
avéPXETAl OTO NOCO TWV:

PLATINUM MASTERCARD : 90,00 € (ano
To J€UTEPO XpOVO)

OnoiladnnoTe aAla £§oda anoppiouv
anod Tn cUpBaon niocTwong

Eéoda avaAnyne LeTpnTwvy :
e And ATM kal Kataotiuata ETE : €
0,00

e And ATM kai KataoThuaTta TpitTwv
Tpanelwv evroc Eupwlwvng: € 0,00
e And ATM kai KataoTnuaTta TpitTwv
Tpanelwv ekT0G Eupwlwvng : € 3,00

Eéoda enavekdoons kdprag. € 6,00

Eé0da KkaTensiyouoac EnaveKOooTC KAPTac : €
0,00

E&oda yopriynong veou PIN : € 0,00

Eéooa LETATponic ouvalAdgyuaroc
ouvaldaywv 2% eni Tou noool TNG
ouvaAayng pe min € 1,00

H epdna€ xpéwon vyia unépBacn ToU
NIOTWTIKOU Opiou avépXeTal o€ NoooaTd 5%
£ni Tou Nooou unépBaong, He eAAXIOTO NOGO
Ta €5,00.

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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KooToc €100r10in0onNG KaToxou O€ NEPINTWON
KkaBuotepnone  nAnpwyric € 0,00

Eéoda anoorolric Eyyaprou statement (oc
MEPINTWON MOU O KATOXOG EXEl EMAEEE! Kai
nAexTpovikrj evnugpwon) : € 0,00

€ nepinTwon ouvaAAayng o€ VOMIOWd
OlapopeTikd and To Eupw, , TO nogd Tng
ouvaAAayng deopeleTal Katd Tn OTIyPnR TG
dlevepyelac TNG nAéov noooaTtolU 4%, yia
TUXOV ouvaAhaypaTikr dlagopd, To 0noio
nooooTd anodeopeleTal v OA® N &V UEPE
Katd Tnv ekkabdapion Kal  XpEwon TNG
ouvaAAaync oTo Aoyapiacpo Tou Katoyou. To
I00TIHO TNG ouvaAiayng oe EYPQ yia Tn
XPEWON TOU Aoyapiaopou, unoAoyiletal pe
Baon Tnv TIUN nou opicel o S1EBVAC opyaviopoC
MasterCard International
https://www.mastercard.us/en-

us/consumers/get-support/convert-
currency.html «katd Tnv nuepounvia kai
wpa enekepyaociac  kal  ekkabapiong TG
ouvaAAaync ano Toug opyaviopouc. a Tig
ouvaAlAayéc oe vopiopa xwpag Tou EOX, o
KatoxoC WNopei va evnueEp®VETAl yid TIC
OlaoUVOPIAKEG XPEWOEIG Kal TIG
OUVaANQYHATIKEG  I00TIMIEC  HECW  TOu
ouvdeopou https://microsites.nbg.gr/fxrates.
lMa TiIc Aoinég ouvallayég o€ ouvaiayua, o
Katoxog Wnopei va nAnpogopsital TG
ekdoToTe  1oXUOUOEC  TIYEC — METATPOMNC
VOUIOUATWV nou Xpnaoidonoiolv ol ¢ avw
dlebveic opyaviopoi PECW TWV I0TOTEAIDWV
auTwV, 0TOUC onoiouc dIaTiBeTal NAEKTPOVIKOG
MNXAQVIOPOG  PETATpONNG 1N MEOCW TWV
KataoTnuatwv Tng Tpanelac. 'Exovrac un’
oyn OTI Ol OUVAANAYMATIKEG I00TIMIEG
MeTaBAMOVTAl CUVEXWC, N 100TIYia nou
epappoleral katd To Xpovo eneepyaaiac Kal
ekkabapiong kabe ouvalhayng, evOEXeTal va
gival dlagopeTIkn and auTr Nou IoXUEl KaTA TO
XpOVOo NpaypaTonoinang TnG. ZToug Jnviaioug
AoyapiaopoUc epgavileral To avTiTIHo TwV
OUVaAAGY®V auT®v, TO VOUIOHA OTO ornoio
npaygaronomnénkav kalr n nuepopnvia
enekepyaaiag kar ekkadapiong (EKK)

MpolnoBécelc und TIC onoieg eival
duvarov  va Tpononoin@olv  Tda
npoavapepBévra ££0da OXETIKA HE Th
oUpBaon niotmong

H Tpanela diatnpei To diKaiwya HovouepoUG
OUMNARPWONG 1 kal TPONONoiNoNG TNG £TNOIAG
ouvdpopng, Twv  €EOdWV KAl TWV
£niBapuvaewy, HOVO yia anoudaio AOyo Onwg
eival evdelkTikd: a) al&non Tou niIToKiou TNG
EKT vyia Mpageic Kupiac AvaxpnuarodoTnong n
B) au&naon Tng diagopdc TnG anddoong YETAEy
Tou OekaeToUC OpOAOYoU avagopdc Tou
EA\NvikoU Anpociou kal Tou avTioTolxou

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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OoMOAOYou Tou [eppavikoU Angooiou Onwg
avakolvwveral ano Tnv Tpanela Tng EAAGSOG
kal dnyooleleTal OTNV €Nionun 1I0ToogAida TNG
www.bankofgreece.gr rj y) al&non Tou AcikTn
Tiywv KatavalwTn onw¢ dnuooislsTal ano
Tnv EBvikr ZTaTioTiKn Ynnpeoia f &) peTaBoAn
Twv eniBaplvoswv Tou digBvolg opyaviopou
Mastercard ,kaBwg kal oe kaABe nepinTwon
aA\ayn¢ Twv UQIOTAUEVWV VOUOBETIKWV Kal
KavovIOTIK®V dlaTAgewyv, HE TIC OMOIEg
enBAaiAeral n Tpononoinan Tng.

(0] £kaoToTE VEEG eNBapuUvoeIg
yvwoTonoloUvral OToV  KATOXO HE  TOUG
unviaioug Aoyapiaopolc, TouAaxiotov 30
NUEPEC NpIv and Tnv &vapen £pappoync Touc.
O kdToxoc, ot NepinTwon Wn anodoxng Tng
Tpononoinong, dikaioUTal va kartayyeilel Tn
oUuBaon . H napalsiyn and Tov KATOXO vd
avakoIvwaoel TIG avTippnoelg Tou oTnv Tpanela
£VTOG XpovikoU dlaoThuaTtoc 30 nuepwv and
TNV KaTa Ta avoTEPW YVWOTOMOINGN, N XpPnRon
TNG KAPTAG N N avenm@UAAKTN HEPIKN 1N OAIKA
€EOQANON pnvigiou Aoyaplagpol HETA Tnv

napé\eucon Tou MO NAV®  XPOVIKOU
d1aoTRUaTog , ouviaTa avenipUAakTn anodoxn
€K MEPOUG TOU KATOXOU TNG OXETIKAG

Tpononoinong.

EmiBapuvosig og nepinTwon
KaBuoTEpnong kataBoAng

H napdleiyn karapoAric eVOoexeTar va exer
00PBapee OUVENEIES yia £0dC (T1.). avayKaoTIKI}
nwinon) kai va kaliord Tn Xoprynon
nnioTwons OUTKOAOTEDPN

2e nepinTwon kabuoTépnong oTnv €E0(AnoN
NG €AaxioTng kataBoAnc n An&inpobeoun
oQeIAN, KATd Ke®Ahaio, TOKouG Kal £Eoda
€niBapuveral and TNV E€nNopEvn TnG ONANG
NUEPAC HE TO €KACTOTE I0XUOV EMITOKIO
unepnUepiac nou eivar kara 2,5 Hovadeg

MeyaAUTepo and To 1oxUOV  GUMPBATIKO,
onuepa:

PLATINUM MASTERCARD: Ayopwv:
17,53%, AvaAqpewv: 18,53%. Tokol

onolacgdnnoTe Hop@ng nou dev eEo@AouvTal
eunpdBeopa exTokiCovral and Tnv 1" nuépa
kabuoTEpPNoNG e EMITOKIO UMEPNHEPIAC Kal ol
TOKOI MOU MPOKUMTOUV KepalaionoloUvTal
(avaTokifovral) kara vopo (ava e&aunvo).
KaBuoTépnon oAoaxepoUc eE0ANCNC ano Tov
KATOX0 Twv €eANAXIOTWV KAaTdBoAwv N Tou
nocoU Nou ava@EPETal WG APECWS NANPWTED,
TPIWV 3) OUVEXOUEVWV unvigiov
Aoyapiaopwyv, napéxel To dikaiwpa oTnv
Tpanela va katayyeiel Tn OxeTIkn oUPPBacn

4. AAAEG ONHAVTIKEG VOHIKEG NTUXEG

Akaiopa unavayowpnong Nai.
O kaToyog dikaioUTal va unavaxwpnoel ano
™ oUuBaon avaitiohoynra, EVTOG
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EXETE TO dikalwua va unavaywprioeTe arno
TN ouuBaon niotwong evrog 14
NUEPOAOYIGKWY NUEPWYV

npoBeopiac 14 nUEPOAOYIAKWV NHEPWYV,
XWPIC va avagépel Toug AOYoug TNng
unavaxwpnoneg, EVNUEPWVOVTAG OXETIKA TNV
Tpanela syypdpwg 1 Je onoiovdnnoTte ahho
TpoOMo pnopei va anodeixdei.

H npoBeopia unavaxwpnong apyilel and Tnv
nuepounvia olvawng Tng cuPPBaong f and
TNV nuepounvia napaiapng Twv Opwv Tng
oluBaong, epdooV N nuUepounvia autn eival
METayeveéoTepn and Tnv nUepounvia cuvayng
NG oUpBaonG.

Epooov 0 kATOXoC acknoesl To Olkaiwua
unavaxwpnong oQeilel va kataBaiiel oTnv
Tpanela, xwpic adikaloAoynTn kabuoTEpnaon
Kal NAavTwe To apyoTepo evrog Tpidvta (30)
NUEPOAOYIQK®V NUEPWV and TNV anooToAR
NG unavaxwpnong otnv Tpdanela kabe
OQEIAf TOU ano Tn Xpron Tng kapTacg, Kabwg
Kal va KaTaoTpEWel TO NAACTIKO TNG KAPTAG.

‘Epeuva o€ Baon SeSOHEVOV

O TNIOTWTIKOG QOPEAC MpEnsl va oac
nAnpopoprioel aueows kar OwWpeav yia Ta
anoTeleouara epeuvag o€ Ldorn Os0oUEVWY,
EQOOOV N aiTnon nioTwWons anoppIinTeTar
Bdoer Tne ev Abyw epsuvac. Auto OeV 10X UE!
orav n napoxri Twv OXETIKWV NANPopopioV
anayopeUETal aro AAEC VOUOBETIKEC NPALEIC
Nnou EVOWPATMVOUV KOIVOTIKN VopoBeoia Ny
avrikerral otn dnuoaia Tagn f Tn dnuooia
acpaieia

Aikaiopa og avriypa@o Tou oxediou Tng
oUpBaong nioTmong

ExeTe 1O dIKGiWUA, KAromv aitnuarog, va
AdBere Odwpedv avriypapo ToU OxEdiOU
ouuBaonc niotwons. H napovoa didraén oev
Epapuoleral, &dv, kard Tn OTIyuN TG
airnong o moTwTri¢ Oev emBUuEl va npopPel
oTn ouvawn ouuPacnc nioTwong [E Tov
Kkaravaiwrrj

Xpovik0 diaoTnda katd To onoio o
NICTWTIKOG PopEag dsopeUETAI ANO TIG
NANPoPoOPIEG TIC ONOIEG £XEl NAPACYEI
npiv and Tn cuvayn TG cUHBaong

O1 NANPOPOPIEG AUTEC IOXUOUV aMOKAEIOTIKA
KaTd Tnv nUepounvia €kdoang Tou NapovTog
dehTiou TUMNOMOINUEVOV EUPWNAIKWV
NANPOPOPIOV KATAVAAWTIKAG MioTNG.

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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EEwdikaoTikn EniAuon Alapopav

Na kales napanovo 1 Jdiapopda TOU
Katoxou £vavTi TnG Tpanedag avagopikd
HE TNV KAPTAa TOU, MMOPEI O MPWTOG Vvd
aneuvbuUveTal €iTE OTA ApHOdIa OTEAEXN TRV
KaTaoTnHATOV CUVEPYATiaG TOU, EITE GTOV
Topéa Client Conduct Ttng EOvIKAG
Tpanelag:
- ZudnAnpwvovTag TNV nAekTpovikr doppua
unoBoAng oxoNiwv, unodeiEewv 1 napanovay,
nou eivar &1aBéoIUn  OTNV  10TOCENIdA  TNG
Tpanelag, www.nbg.gr,
- STEAVOVTAC e-mail oTn dielBuvan
customer.service@nbg.gr,
- ANooTEA\OVTAG EMNICTOAN 1} TO OXETIKO €VTUNO,
To onoio €ival diaBeoipo oTa KataoThpara Tng
Tpanelag:

0 Tayudpopikad oTn dielBuvon: EBvikn

Tpanela Tng EAAGDog A.E. , Topéag Client

Conduct, Ounpou 30, 106 72 ABnva, i

0 MEow fax oTo +30 210 33 47 740.
AVAAUTIKEG Kal €NIKAIPOMOINKEVEG NANPOPOPIEG
yia Tn diadikacia unoBoAng napandévwy kai Ta
oToIxeia gnikoIvwviag ™G  AsiToupyiag
dlaxeipiong napanovwyv gival d1aBEgipec oTnv
IoTooeAida  Tng Tpdanelagc www.nbg.gr. H
duvatdTnTa unoBoAng nNapanovwv napéxeral
Owpeav.

NepaiTépw, yia kAOe diapopd 1 digvegn, o
Karoxog é€xer orn O1a0e0r Tou €1DIKEG
diadikacie¢ £EWIIKACTIKAG  €niAuong
dlapopmVv, aneuBUVOHEVOG OE QOPEIG
evaAAakTIKAG eniAuong d1apop®V, 6NWG O
EAANVIKOG XpNHATOOIKOVOHIKOG
MeooAaBnTAg, Macocaldiag 1, 106 80
AOnva, TNA: 10440 (aoTikn
Xpéwon)/+302103376700 (61€0vEig
KANOE€IG), 10TOOEAIda: www.hobis.gr, o
ZuvRyopog TOu KaravaloTh,
A.AAgEavdpag 144, 114 71, AOGAva, ThA:
2106460862, IoTOoo€Aida:
www.syhnigoroskatanaloti.gr.
AVAAUTIKOTEPEG nNANPOPOpPIieEs vyia Tn
duvaroTnTd nAapanounnG NAPANOVMV OE€
Qopeic eEvaAAaKTIKNG gniAuong diapopev
gival J100€01N4eEG OTNV 10TOCEAIdA TNG
Tpane{ac www.nbg.gr

! Ta opla avénapwv cuvolhaywv (téco avd cuvarayr, 600 Kat aBpolotikd) SUvavtal vo

petapariovral pe anopaon tng Tpanelag avaloya HE TG TPEXOUCEG CUVONKEG O OUULOPdwWaOn

WOTOCO HE TO LOXUOV KAVOVLOTLKO TAOOlo, evw HE HépLuva tng Tpamelag o katoxog Oa

EVNUEPWVETAL EYKALPWG Kal dedviwg, oUpdwva Ue Ta TPOPAEMOUEVA TOGO OTO LOXUOV

KOVOVLOTLIKO TAaioLo 000 KoL 0TOUC OpoUG XOoPHyNong Kal XpRong KAPTag mou Tuxov Ba éxel

amnodexBel. EmutAéov, 0 KATOXOG TNG KAPTAG €XEL Tn Suvatotnta eite va pndevioel eite va
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enavadEPEL TO EKACTOTE LoXUOV 0pLo avénadwv cuvaAlaywyv ou SlevepyouvTal Xwpig T xpnon
pin elte péow twv epapuoywv Internet & Mobile Banking, epocov eival eyyeypaupévog xprotng,
eite umoBaAAovtag oxeTko aitnua oto Katdotnua e€unnpétnong tou f oto Contact Center tng

EOvikNg Tpanelag.

O kATw61 unoypapwv dnA®vw OTI EAaBa yvmaon Tou napovrog NARPoug JeATIOU TUMOMOINHEVEV
EUPWNAIKWV NANPOPOPIVY KATAVAAWTIKAG MiOTNG yIa TO NPOIdV TNG NIOTWTIKAG kapTag PLATINUM
MASTERCARD. To MIOTWTIKO OpIo, Ta TEAIKA ENITOKIA KAl oI EMBAPUVOEIC NOU ava@EpovTal aTo
napdv evruno dUvavTal va diagoponoinfolv Kal opIGTIKoNoloUVTal ETA TNV £YKPION TOU AITAHUATOG
Hou.

................... Y T .
HMEPOMHNIA

................... PR LR R T P Ty TR T PP PP PR PP T PR TR

O/H YMOIrPA®QN

.................. L R L TR R R T T R T Ty R TP T PR TP PR

OAOIPA®Q> ONOMATEMNQNYMO
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NAPAAEICMA YINOAOIXMOY Z.E.ML.MN.E. (ZuvoAik6 ETAcio Mpaypariké Mocooté EmBdpuvong) (6pog

14)

MPOYMOGEZEIZ: Aappdvovtag uTréwn Tig TTapamavw emBapUvoelg, uTrd Tnv TTpolTé8san 6T Oa xpnoIJoTroIoloaTe TV
K@pTa ogag pévo pia eopd yia ayopd aiag € 2.934,70 a1o ecwTePIKO A Yia avaAnyn 1Tooou € 2.934,70, kai Ba

eCopAoloare
o€ 12 pynviaieg adiGKOTTEG BOTEIG TNV OPEIAN 0ag, TOTE IGXUOUV T TTAPAKATW:
A. To ouvoAIkO o@eIAOuEVO TTOCO Ba ATAV :
Platinum MasterCard
Ayopwv (o€ €) AvoAqpewyv
10 é10G 20 €106 (o€ €)
KepdAaio 2.934,70 2.934,70 2.934,70
Toékol 225,78 225,78 240,79
>uvdpopn 0,00 90,00 0,00
>0voAo 3160,48 3250,48 3175,49

B. To Z.E.N.MN.E. (XuvoAik6é Etrcio Mpaypatikd MNooootd EmPdpuvong) Tmou utroAoyiletal cUPQWVa e TV
koivil Y.Am. Z1-699/ 23.06.2010 : ®EK B" 917/2010, Ba frav yia Tnv k&pta Platinum MasterCard: Ayopwv:
10 £€10G: 14,78%, 20 é10G: 21,46%, AvoARpewv: 16,57 %.

O1 kataBAnTéeg oag ddo¢eig og € Ba ATav:

MNa tnv kdpT1a Platinum MasterCard: Ayopég: 10 érog: 17 244,56 / 2" 277,79 / 3" 278,19 / 4" 274,17 | 5"
271,95/ 6" 268,83 / 7" 263,89 / 8" 262,58 / 9" 259,06 / 10" 256,34 / 11" 253,02 / 12" 250,10. 20 €10g: 1"
334,56 /2"277,79/3"278,19 /1 4" 274,17 | 5" 271,95 / 6" 268,83 / 7" 263,89 / 8"262,58 / 9"259,06 / 10" 256,34
/11" 253,02 / 12" 250,10. AvaAqyeig: 11244,56 / 2" 280,00 / 3" 280,43 / 4" 276,14 / 5" 273,77 | 6" 270,44 |/ 7"
265,18 /8"263,78 /9"260,02 / 10" 257,12 / 11" 253,58 / 12" 250,47.

Pntd onpeiwveral 611 1o Z.E.MN.M.E. Kai To 1000 TnG OUVOAIKAG KATABOAAG TTOU TTpoava@épBnkav IoXUouv Puévo
€QOOOV OUVTPECOUV Ol TTIO TTAVW TTPOUTTOBECEIG KOl ava@EPOVTOI ATTOKAEIOTIKA XAPIV TTapadeiyuaTog.
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