TYNOMOIHMENEZ EYPQIAIKEE MAHPO®OPIE:Z KATANAAQTIKHE NIZTHE

NMPOIONTA: MY CLUB CARD VISA
AQPEAN 2YNAPOMH I'A 1 XPONO

1. ZTOIXEIO TAUTOTNTOG KAl OTOIXEIA ETMKOIVWVIOG TOU TOTWTIKOU POPEA/PETITN TTIOTWOEWV

MoTWTIKOG Popéag
AigBbuvon

ApIBPGG TNAEPWVOU
HAekTpovikr dieubuvon
AigdBuvaon 10ToTOTTIOU

EONIKH TPAMEZA THZ EAAAAOZ A.E.
Aibhou 86, 102 32, ABriva

+30 210 4848484

contact.center@nbg.gr

www.nbg.gr

[*IMegoitng moTWoEWwV

AigBuvon

ApIBUOG TNAEPWVOU [*]
HAekTpovikr dievbuvon [*]
Ap1BUGS @ag [*]
AigdBuvaon 1gTotéTIOoU [*]

2. Neprypa@n Twv BACIKWY XAPOAKTNPICTIKWY TOU TOTWTIKOU TTPOidVTOg

TUTmog mioTwoNg

MotwTik kapta. O KATOXOG dIKaoUTAl va TN
XPNOIJOTIOIEl  €iTE OTO €OWTEPIKG, €iTE  OTO
eEWTEPIKO WG MECO TIANPWWHAG, OTIG VOUIUEG
OUVOAAQYEG TOU WE TIG ETTIXEIPAOEIS ) QOPEIG TTOU
€XOUV avapTnuéva Ta GnuaTa TG KAPTOAG, €iTe PE
@uoikf Trapouaia Tng kdptag (POS), cite xwpig
auti  (Méow  AIadIKTUOU, TOXUDPOUIKEG N
TNAEQWVIKEG TTapayyeAieg, TTPOEYKPIOEIG
ouvoAAaywyv), KaBwg Kal o€ OuvaoAAayEG o€
TPaTeQIKA  KOTAOTAMOATA, o€ PnxavAuara
auTtéparng cuvaAAayng (ATM) uéoa ota 6pia TTou
KkaBopifovtal atod Tnv Tpdatrela ) TIg¢ NOPIOHOTIKEG
Apxég, (Téoo otnv EAAGSQ Kal OTO EEWTEPIKO) Kal
o€ KEVTpaA auTtopatwy TAnpwuwy (APS). H kdpta
TapEXel TN duvaroTnTa OIEVEPYEIAG QAVETTAPWY
OUuvaAAQyWv O€ €TXEIPAOEIG ToU  OlaBéTouv
€I0IKEG OUOKEUEG aTTOOOXNG TETOIWV OUVOAAQYWY
(Contactless EFT/POS).

AvETTOQeG ouvaAAay€éG TTpaypaTOTTOIOUVTAl YIa
o1ro100ATToTE TT000. EIdIKA yia TTo0d €éwg 50€ dev
amaiteital n eilcaywyn Tou PIN (Opio avémaeng
ouvalhayric xwpic PIN)'. To avwrato opio
OUVOAIKOU TTO00U QVETTAQWY GUVAAAQYWYV XwPig
PIN avépyeral oe 150€".

H kdpta xopnyeitar 0e QUOIKA TIPOCWTIA ME
MOVIUN  KaToIKio Kol aTOMIKO  €1000Nua  TToU
dnAwvetal otnv EAAGSA.

ZUVOAIKO TT000 TNG TiCTWONG

To KaTWTATO TTOGG TOU OPioU TTICTWONG Eival: yIa
TIg K@preg MY CLUB CARD VISA 900,00€.
XaunAdTeEpPO TTOCG OTIO TA AVWTEPW KATWTATA
Tood oOpiwv TioTwong, eival  duvatdév  va
xopnynbei o€  €KTAKTEG TTEPITITWOEIG KOTOTTIV
€I0IKNAG €yKpIoNG.

To mMoTWTIKG 6pIo KabBopidetal amd Tnv TpdaTmela
Kol peTORAAAETal  KaTOmV  agloAdynong NG
TNOTOANTITIKAG IKAVOTNTAG TOU TTEAATN.

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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Opol Tou diéTouv TNV avaAnyn

O kdroxog dikaioUTal va TTPAYUATOTIOIEI JE XPHoN
TNG KAPTAG TOU QVAANWEIG PETPNTWYV PEoa oTa
6pia TTou KabopifovTal KEBE POPAE OTO ECWTEPIKO
Kal OTo €EWTEPIKO, ¢€ite amd Ta Tpoamedika
KATAOTAMOTA TTOU £XOUV avapTnuéva Ta orjuata
TNG KApTOG €iTE, 0 ouvduaoud pe Tov PIN, atmd Ta
Mnxavruara Autéparng XZuvoAdayng (A.T.M.)
TTOU @EPOUV Ta GAHATa TNG KAPTaG. O avaAqyelg
€KTOKICOVTQI PE TO OUPBATIKG £MMTOKIO avaAnywng,
atrd TNV nuepopnvia NG dievépyeldg Toug

Aidpkeia Tng oUPBaong TicTwong

H didpkeia Tng ouppaong eivar aopiotn. To
TTAQOTIKO TNG KAPTAG €XEl ApXIKI] OIAPKEIQ TTEVTE
(5) £€Tn ka1 avavewveTal EpOOOV 0 KATOXOG TTANPOI
Ta €KAOTOTE TTIOTOBOTIKA A GAAa KPITHAPIO TNG
Tpamedag .

Abocig Kal, EQpOoOV GUVTPEXEI TTEPITITWON, N
o€Ipd Ye TNV otroia Ba KaTaveunBouv ol 56o¢€ig

AtrooTéAAeTal  pnviaia  Aoyapiogpdg  TToU
arreikovicel, ueTagu GAAwv, TNV Kivnon Tng KApTag,
TO OUVOAIKO TT000 TNG OQEINAG, KAl TO EAAXIOTO
T006 KOTABOANG KABWG Kal TNV nuepounvia
katafBoAng. Kdabe karafoArn kataloyifetar kard
ocipd oTa £600a KABe pop@NG, OTOUG TOKOUG Kal
OTn OUVEXEIQ OTO KEPAAQIO, TTOU QvTIGTOIXOUV
oTnVv TTaAaioTepn Xpovika déaon.

e TEPITITWON TTOU O KATOXOG gival XpAOTNG Tou
Internet Banking n evnuépwon Tou yia ToOug
gnvigioug Aoyapiaououg TTOpEXETAI PECW TNG
UTTNPECiag aUTnG.

To ouvoAlké Tood Tou Ba Tpémel va
KataBAnOei

BA: 01O TEAOG TOU €VTUTTOU TTiVAKQ UE TTAPADEIYHO
ZENNE

ATTaITOUPEVEG EYYUNOEIG
lMpokerral yia meplypapn mg gyyunans mou 8a
mapacxebei o axéan ue  ovuPaon mioTwong

Alvaralr va ¢ntnBei TTpoowTmK €yyunon Kotd
TEPITITWON,  avoAdywg NG TOTOANTITIKAG
IKavVOTNTAG TOU UTTOWN®IoU SAVEIOAATTTN.

O1 eopAnoeig dev ouvemdyovral GUECH
améoBeon Tou KepaAaiou

Mévo n euTpdBeoun oAk €E6¢QANCN TOU Pnviaiou
AoyapiaopoUu GUVETTAYETAlI AUECN ATTOCRECN TOU
Ke@aAaiou. O kdaToxog dikaioUTal va eEOQAEi TNV
oQeIN Tou e€iTe TUNUOTIKE, KaTaBdAAovtag Tnv
eAaxIoTn  KOTOBOAR, MEOW TOU  KOTOBETIKOU
AoyapiaopoUu TTou RdN €xel dNAWOEl KAt TnVv
aitTnof Tou yia xopAynon Tng KApTag, €ite Me
TAAPN €£0QANCN TOU UTTOAOITIOU TOU MEXPI TNV
nuepounvia TTANPWHAG ATOKA (EQOCOV TTPOEPXETAI
armd ayopég), pe évav amd Toug aKOAouBoug
TPOTTOUG £E6MANCNG AOYOPIACUWV:

- Me autépatn xpéwon Tou TpATTECIKOU
Aoyapiacopol e@ocoov cupTrAnpwOei n
€101k e€ouaioddTnan.

- Me xpron XpewoTiKAG KAEPTAG TNG
EBvikng Tpdmelag ota ATM tng EBvIKAG

Tpdameag.

- Méow Ttng utnpeciag Internet Banking
kar  Phone Banking, e@ocov eivai
EYYEYPAMEVOG XPAOTNG.

- Me xprion ¢ MOTWTIKAG KAPTAG Kal
Kar@Beon perpnTwv  ata ATM  Tng
EBvikig Tpamedag.

- Méow Twv Kévipwv  AutopaTwv
MAnpwpwyv  (APSs) g  EBvikAg
TpdrreCag, Ye KOTABEON PETPNTWV.

- Me TaxumAnpwury o0& OTTOIOOATIOTE
TAXUS POMIKO KATACTAUA.

3. KéoT10G6 TnG TTioTwong

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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Ta S10QOPETIKA EMITOKIA XOPNYNOEWV TroU
€pappodovTal oTn cUuBacn wiocTwong

Ta emtékia TNG KAPTAG €ival Kupaivopeva, Kai
OrfjUEPa avEPYOVTAl OE:

MY CLUB CARD VISA: Ayopwv: 17,98% + 0,6
pov. Eiop. N 128/75 = 18,58%, AvoAAyewv:
18,98% + 0,6 pov. Eiocg. N 128/75 = 19,58%.

Ta emtékia autd Ba avampooapudlovral atéd TNV
Tpdammeda pnviaiwg, Xwpig TTPOEIdOTTOINCN TOU
KATOXOU, KaTd TO id10 TTOOOGTO WE TN YETABOAN TNG
pE€ong TIPNG Tou BeikTn emmTokKiou Euribor unvog Tou
APECWG TTPONYOUNEVOU URva OTPOYYyUAOTTOINUEVOU
ota dUo (2) dekadikd ywneia. Ta véa emTokia Ba
IoxUouv atmoé Tnv 15n nuepoAoyloki Nuépa Kabe
pAva. O emTOKIOKOG B€ikTNG avagopdg (Euribor)
eQ@avifeTar aTnv avtioToixn eupeiag TpooRaong
I0TOO€AiIda www.euribor.org, 6T0 OTATIOTIKO OgATIO
OIKOVOWIKAG ouyKupiag TG TpdrmeCag Tng EAAGSOG

TTOU dnuooievETal otnv 1I0TOOEAI®a
www.bankofgreece.gr, oTnv I10TOO€AIBa  TNG
Tpamefag www.nbg.gr KoBwg Kol PE OXETIKNA

avaptnon ota Kataotiuara 1ng Tpdmelag.

O «kdroxog o omoiog €fopAei pépog  TOU
Aoyapiaopou Tou 1 TNV €AAXIOTn  KaTaROAR,
XPEWVETAI PE TOV OUUPATIKO TOKO ETTi TOU EKAOTOTE
uttoAoiTTou  o@elNdpevou  TTO00U  ammd TNV
nuepounvia agiag mou opideTal yia TN cuvaAAayn,
OTTwWG  auTy  epgavieTal  OTOUG  pNnVIdioug
Aoyapiacgpoug, PEXPI TV nuepounvia £§6@ANong
TOU.

Ta T1oocd Tou TpoépyxovTal atd avaAqyeElg
METPNTWV €KTOKICOVTOI UE TO CUUPATIKO ETTITOKIO
avaAnyng, ammoé TNV nuepounvia TNG avaAnyng.

O1 T16KOI uTTOAOYiCOoVTal TOKAPIOUIKG ETTi  TOU
EKAOTOTE OQEINOPEVOU KEQOAQiou, pe PBdaaon €106
365 nuepwv.

ZUVOAIKO  eTACIO TOC00TO
empdpuvong (ZEMME)
lMpdkeirar yia 1o ouvoAIKG KOOTOS TTOU eKPAleTal

w¢ ETM010 TTOOOOTO TNG OUVOAIKNS TIOTWONG.

TTPAYMATIKO

MY CLUB CARD Visa : 18,48% (ayopwv)

MapatiBeTal TTOPOKATW TiVAKAG PE TO OUVOAIKO
€TACI0O  TIpaypaTiké  TTo000TO  emMRdpuvong

To ZSEMMNE oa¢ Ponbdsr va ouykpivere | (ZEMMNE). Ta avagepdueva mogoaTtd Tou ZEMME

OIAQPOPETIKES TTPOTPOPES TIPOKUTITOUV POVOV £QOCOV CUVTPEEOUV OI KATWOI
TTPoUTIOBE0EIg Kai avaeEpovTal Xapiv
TTapadeiyuarog.

Zuvagn é§oda

Amraiteital n  TAPNON €vOG 1 TTEPIOCOTEPWV
AoyapIao WY OTOUG OTTOIOUG Va eyypdgovTal TO600
01 KaTaBOoAEG GO0 Kal oI AVOAAYEIG

ATTaITEITAI N UTTOXPEWTIKF) GUVOEDN TNG TTIOTWTIKAG
KApTag Pe Aoyaplacud KoTaBEoEwy, TTPOKEINEVOU
TO OUVOAO o@elNAG 1 N eAdxioTn kataBoAn va
e€o@AoUvTal aQuTdUaTa HEOW aUTOU.

Ko6oT10g yia Tn XpAON OUYKEKPIYEVOU HEOOU
TANP WHAG (TT.X. TMOTWTIKAG KAPTAG)

lNa TN xopAynon Kai Xprion NG KAPTAg 0 KATOX0G
EMPBapUVETal PE TNV €EKACTOTE IOXUOUCO E£THOIA
ouvdpour, n oTroia CruEpa avépxeTal OTO TTOOO
TWV:

MY CLUB CARD VISA : 33,00 € (a6 To deUTepO

Xpovo)

Omroiadnmrote dAAa £€§oda amroppéouv aTod Tn
oupfaon TicTWONG

‘Eéoda avaAnyng petpntwy :
e Am6 ATM kai KatraotApata ETE : € 0,00
e Am6 ATM kai KaraoTtAuata TpitTwyv
Tpamelwv eviog Eupwlwvng : € 0,00
e Am6 ATM kai Karaotipota TpiTwv
Tparmelwv ek16G Eupwlwvng : € 3,00

‘E€oda emmavékdoang kapTag: € 6,00

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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‘E€oda kaTteTreiyoucag emavékdoong kdptag @ €

0,00

‘E€¢oda xopriynong véou PIN : € 0,00
‘E€oda YETATPOTIAG GUVAAAGYUOTOG GUVAAAQYWV :

2% eT1i TOU TT000U TNG ouvaAAayng e min € 1,00

H gpdmag xpéwon yia urépBaacn Tou TOTWTIKOU
opiou avépxetal oe TTO00CT6 5% €TTi TOU TTOGOU
utrépBaong, pe eAaxioTo Toad Ta €5,00.

KoéoTtog €1doTroinong KoTOXou O€  TIEPITITWON
kaBuotépnong TAnpwung € 0,00

‘E€oda  aTmoOTOAAG  £yxapTou
TEPITITWON TIOU O KATOXOG  EXEI
nAekTpovikA evnuépwon) : € 0,00

statement (o€
EMAECEl  Kal

e TEPITITwWON  OuvaoAAayAg ot vOuIoua
olagopeTikd amd 10 Eupw, 10 T006 NG
OuvoAAQynRG OeopeUeTal KATA Tn OTIYUA TNG
OlevépyeIdg TG TTAéov TTocooTolU 4%, yia Tuxov
ouvoAAaypaTikp dloQopd, TO OTI0I0 TTOCOOTO
amodeopeleTal v OAW A &v PEPEl KOTA TnVv
eKKaBapion Kal xpéwon Tng ouvaAlAayng oTo
Aoyapiacpd  ToUu  Katdxou. To 100TIHO NG
ouvaAdayng oe EYPQ yia 1t xpéwon ToU
Aoyapiaopou, uttoAoyieTal e BAon TNV TIWN TTOU
opicel o] diebvng opyaviouodg VISA
https://www.visaeurope.com/making-
payments/exchange-rates kard tnv nuepounvia
Kal wpa emegepyaoiag kar ekkabdpiong Tng
ouvaoAAayg amd Toug opyaviopoug. TMa Tig
ouvoAAayéG Oe vOpIopa Xwpag Tou EOX, o
KAaroxog uTTOpPEl  va  evnuEPWVETAl  yid TG
OlIOOUVOPIOKEG XPEWOEIG KOl TIG CUVOAAQYUATIKEG
I00TIMiEG MEoW TOU OuvdEooU
https://microsites.nbg.gr/fxrates. Ta 11 AoiTég
ouvaAAay€g og cuvaAAaypua, o Karoxog ptropei va
TTANPOPOPEITAl TIG EKACTOTE IOXUOUCEG TIPEG
METATPOTIAG VOUIOUATWY TTOU XPNCIJOTTOIoUV O WG
avw O1eBveig opyaviopoi pEow Twv 10To0EAIdWV
auTwv, OTOUG OTroioug dIaTiBeTal NAEKTPOVIKOG
MNXaviouog METOTPOTIAG n MEoWw TWV
Karaotnudrwv tng TpdrmreCag. Exovrag utr oyn ot
ol OUVOAAQYHOTIKEG  100TIMiEG  pETaBAAAovTal
OUVEXWG, N 100TIYiO TTOU eQapuoleTal KaTd TO
XpOvo eTreCepyaoiag Kal ekkaBApiong KABe
OuvoAAaynG, evdExeTal va eival SIOQOPETIKN aTTd
auTr) TTou 10¥UElI KAaTd TO XPOVO TTpay aToTToingng
TNG. ZTOUG PnVIaioug Aoyapiacpoug epgavicetal To
QVTITIUO TWV CUVOAAQYWYV QUTWY, TO VOUIOUO OTO
OTIOI0 TTPAYMATOTIOINONKAY KAl N nUEPOUNnVia
emegepyaaiag kal ekkabapiong (EKK).

MpoutroBéoeig UTTO TIG OTToIEG ival SuvaTév va
TpOoTTOTrOIN@OUV Ta TrpoavaPepBévra £§oda
OXETIKA JE TN OUMBOON TTiIOTWONG

H Tpdameda diatnpei 10 diIKOiwPa MPOVOPEPOUG
OUMTTAAPWONG 1 Kal TPOTTOTToiNONG TNG £TACIAG
OuvOpoUNG, Twv eEGBWYV Kal Twv eMBapUVOEWY,
pévo yia atroudaio Adyo OTIwG gival evOEIKTIKE: a)
augnon Tou emTokiou TG EKT yia Mpdageig Kupiag
Avaypnuaroddtong i B) avgnan g d1agopdg Tng
amrédoong  peTafu  Tou  OeKAETOUG  OPOAGYOU

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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ava@opdg Tou EAAnvikol Anpociou kar TOu
avTioTolyou OpoAGyou Tou [epupavikolu Anuociou
OTIwG  avakolvwvetal amd Tnv  Tpdmeda Tng
EAAGBOG ka1 dnpoaieleTal oTnv €Tionun I0TooeAida
NG www.bankofgreece.gr r} y) atg¢non tou AeikTn
Tipwv KotavaAwTth OTTwg dnuUOoIEUETal OTTO TNV
EBvik ZtamioTikn YTnpeoia i 0) PETABOAR Twv
empBaplivoswv Tou OieBvoug opyaviopou Visa,
KoBwg Kal og KABe TepITMTwon oANayAg Twv
UQICTAMEVWY  VOUOBETIKWY KOl  KOVOVIOTIKWV
Olardfewv, Me TIG omoieg  emPBAANETal N
TPOTTOTTOINCNA TNG.

O1 ekdoToTe VvEeG emMPBapUVOEIS YVWOTOTTOIOUVTOI
OTOV KATOXO ME TOUG pnviaioug Aoyapiacpoug,
TouAdxiotov 30 nuépeg TIpiv ammd TNV €vapén
€QApPoOyng Toug. O KATOXOG, O€ TEPITITWON MN
armodoxng Tng TpoTtroTroinong, OlkailoUTal  va
Kartayyeihel T oOuBacn . H mapdAsiyn amoé Tov
KATOXO VA QvAKOIVWOEl TIG QVTIPPACEIS TOU OTnV
Tpatreda evidg xpovikou dlaoThpatog 30 nuepwv
arrd TNV KATd Ta avwTEPW YVWOoTOoTToiNoN, N XPRon
™G KAPTOG A N QVETTIQUAGKTN HEPIKN A OAIKNA
€€OQANON  unviciou  Aoyaplacuou  PETA TNV
TTapEéAEUON TOU TTIO0 TTAVW XPOVIKOU S1aoTHUATOS ,
ouvIOTA avemmQUAAKTN aTtrodox €K HEPOUG TOU
KATOXOU TNG OXETIKAG TPOTTOTTOINONG.

EmBaplvoeig oe mepimTwon kabuoTépnong
KaTtafoARg

H mapdAsipn karaBoAng evoéxerai va éxel coBapég
OUVETTEIES YIa €0GG (TT.X. QvayKaoTIKA TwAnan) kai
va kabiard n xopnynon miotwong SUGKOASTEPN

e TePITTwon KabuoTépnong oTnv €§6QAnon NG
eANdx10TNG KataBoARS N An&ITTpodBeaun oYeIAn, KaTd
KEPAAaIo, TOKoug Kal €¢oda empBapuveral ammd TNV
emopévn TG ONANG NUEPOAG WE TO EKAOTOTE IoXUOV
€MTOKIO UTTEPNMEPIAG TTOU €ival Katd 2,5 povadeg
peyaAUTePO atTd TO I0XUOV CUUBATIKG, OHUEPQ:

MY CLUB CARD VISA: Ayopwv: 21,08%,
AvoAqpewv: 22,08%. Toékol oTrolacdATTOTE
Hopeng Tou  Oev  eGopAouvTal  euTTPOBEC T
ekTOKiCovTal a1mo TNV 1" nuépa kKabuoTépnong Me
ETTITOKIO UTTEPNHEPIAG KAl Ol TOKOI TTOU TTPOKUTITOUV
Ke@aAaiotroioUvTal (avarokiovTal) Katd vouo (ava
e€apnvo).KaBuotépnon oAooxepols €EO6QAnONg
atmd ToV KATOX0 Twv eAAXIOTWY KaTaBoAwv A Tou
TTooOU TIOU QVAQEPETAl WG APEOWS TTANPWTED,
TPIWV (3) CUuvEXOMEVWYV UNVIaiwv Aoyapliaouwy,
TTapéxel 1o dikaiwpa otnv Tpdmeda va KatayyeiAel
TN OXETIKA oUPBaon

4. AN\eG ONUAVTIKEG VOUIKEG TITUXEG

Aikaiwpa utTravaxwpnong

‘Exerte 10 diKaiwua va urravaxwpnoeTe arro 1
ouuBacn mioTwong evidg 14 nuepoAoyiakwyv
nueEPWV

Nai

O kdToxog dikaioUTal va uTravaxwpraosl amé n
oupyBaon avaimiohdéynrta, eviog TpoBecpiag 14
NUEPOAOYIAKWY NUEPWYV, XWPIG VO avaPEPEl TOUG
AGyoug TnGg uUTTavaXwWwPNong, EVNUEPWVOVTAG
OXeTIKA Tnv  Tpdmela eyypdowg 1 HeE
oTT010VONTIOTE GAAO TPOTTO PTTOPET VO atrodeIXO«i.
H mpobeopia umavaxwpnong apxi¢el amdé Tnv
nuepounvia ocuvowng Tng oupfaong f amé Tnv
nuepounvia mapaAaBng Twyv 6pwv TG olPBaong,
epdOOV N nueEpoPNvia auTr €ival PETAyEVETTEPN
arré TNV nuepounvia alvaywng TG cUupacng.

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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Epboov o kdroxog aokfoel TO diKaiwpa
uTTavaxwpnong ogeiAel va  kataBdAAel  otnv
TpdmeCa, Xwpig adikaloAdynTn kabuaTépnan Kai
TavTwg TO OpyoTepo  evidg  Tpiavia  (30)
NUEPOAOYIOKWY NUEPWY OTTO TNV ATTOCTOAN ThG
utravaxwpnong otnv Tpdmela K&Be o@eIAr Tou
amé TN xpnon Tng KAptag, Kabwg kal va
KOQTOOTPEWEI TO TTAACTIKG TNG KAPTAG.

‘Epeuva o€ Bdon dedopévwv

O moTwnkoS  @opéac  mPETEl va  0ag
mAnpogopnoel  auéows Kai Owpeav  yiad Ta
amroreAéouara  épeuvag o€ [don Ocdouévwy,
gpéoov n aitnon miotwong amroppitrreral LAcel
e &v Adyw épeuvag. Autrd Oev ioxUel otav n
mapoxn Twv OXETIKWV TAnpoopIwv
arrayopeveTal arré AANEG VOUOBETIKEG TTPAGEIG TTOU
EVOWMATWVOUV KOIVOTIKF vopoBeaia f avTikeTal
oTn dnpooia Tagn A TN dNUGCIa aoPAAEI

Aikaiwpa og  avriypago TOou  Oxediou
oupBaong TioTwaong

‘Exere 10 OIKaiwua, Karomiv aitiuarog, va AaBere
owpedv avriypapo TOoU Oxediou ouuBaong
miotwong. H mapouoa didraén dev epapuodleral,
£Qv, Kara 1 omyun g aitnong o motwing ogv
emOuuei va mpofei om ouvawn ououBaons
mioTwong e Tov KaravaAwrh

™me

XpovikO d1aoTnPa KATA TO OTI0I0 O TNIOTWTIKOG
popéag OeopeveTal amd TIG TTANPOQYOPIES TIG
OTTOiEG €XEI TTAPAOCYEl TIPIV aTTé Tn olvayn g
oupBaong

O1 TAnpo@opieg AuTEG I0KUOUV OTTOKAEIOTIKA KOTA
TNV nuepopnvia €kdoong Tou TTapovTog OeATioU
TUTTOTTOINUEVWY  EUPWTTAIKWY  TTANPOQOPILYV
KaTavoAWTIKAG TTioTNG.

ESwdikaoTiki EmriAuon Alagopwv

EONIKH TPAMNEZA THZ EAAAAOZ ALE.

IMNa kale rapdmrovo N diagopd Tou Kardyou évavTi Tng
Tpdamelag ava@opikKd HPE TNV KAPTA TOU, UTTOPEi O
TPWTOG VA aTTEUOUVETAI EITE OTA APHOSIa OTEAEXN TWV
KaraoTnudtwy ouvepyaciag Tou, &ite otov Topéa
Client Conduct Tng EBvikig TpaTmredag:
- ZupmAnpwvovTag Tnv nAekTpovikl Popua utroBoAng
oxoAiwv, utrodeigewv A TTapatmévwy, TTou gival dIaBéaiun
oTtnv 1otooeAida Tng Tpdamedag, www.nbg.gr,
- ZtéAvovtag e-mail ot
customer.service@nbg.gr,
- ATTOOTENAOVTOG ETTIOTOAA 1) TO OXETIKO €VTUTIO, TO OTTOIO
gival dla6éaipo ota Karaotuara tng Tpdmedag:

o Taxudpouikd otn OievBuvaon: EBvikA Tpdmela Tng

EAAGBOG A.E. , Topéag Client Conduct, Opfpou 30, 106

72 ABrva, N

o péow fax oro +30 210 33 47 740.
AVOAUTIKEG Kal ETTIKAIPOTTOINUEVEG TTANPOPOPIEG YIa TN
diadikacia UTTOBOAAG TTapamoévVwy Kal  Ta  OToIxEa
€TMKOIVWViag TNG AeIToupyiag diaxeipiong Tapatmovwy givai
dlaBéoipeg otnv 10Too€Aida Tng Tpdmme{ag www.nbg.gr. H
duvaToTNTa UTTOROAAG TTAPATTOVWYV TTAPEXETAI OWPEAV.
Mepaitépw, yia kaBe diagopd 1 SiEvegn, o Karoxog éxel
oTtn 8160e0n Tou £181kég Bladikacieg £§WBIKAOTIKAG
emiluong dlagopwyv, aTTeUBUVOPEVOG OF QOPEig
€VOAAOKTIKAG €TiAuong Sia@opwv, 6TTwg o EAAnVIKég
Xpnuarooikovouik6g MeocoAapBnTtiig, MaocoaAiag 1, 106
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80 ABnva, TnA: 10440 (aoTikR Xpéwaon)/+302103376700
(d1eOveig kANoOEIg), 10TOOEAIBa: www.hobis.gr, o
Tuvyopog Tou KaravaAwrn, A.AAe§avdpag 144, 114
71, A6nva, TNA: 2106460862, 10T00€Aida:
www.synigoroskatanaloti.gr. AVOAUTIKOTEPEG
TANpo@opieg yid Tn duvarétnTa TTOPATTOMTTAG
TMAPATMOVWY O€ @opeig €VAAAOKTIKAG €TiAuong
dlapopwyv eival BiaBéoipeg oTnV 10TOOEAIdA Tng
Tpdamedag www.nbg.gr

"Ta 6pLa avénadwv cuvorlaywy (tdoo avd cuvardayt, 660 Kat aBpoloTikd) Suvavtat va petaBallovtal pe

anodpaon g Tpamelag avaloya He TG TPEXOUOEC OUVOAKEG O OUMMOPPWON WOTOCO HE TO LoxUoV

KOVOVLOTIKO TAaiolo, evw e Hépuva tng Tpamelag o KATOX0G Ba evNUEPWVETOL EYKAPWE Kal SEOVIWG,

oclUudwva pe ta mpoPAenopeva TG00 6TO LoXUOV KAVOVLOTIKO MAaiclo 600 Kal 6TOUG OPOUG XOPHYNoNG Kat

XPNong Kaptag mou tuxov Ba €xeL amobdexBel. EmutAéov, o KATOXOG TNG KAPTAG €XEL TN SuvaToTNTA ElTE va

punéevioel eite va emavadEPeL TO EKACTOTE LOXUOV 0pLo avemadwv cUVOAAaywV TIou SltevepyolvTtal Xwpig

Xpnon pin eite péow tTwv edpapuoywv Internet & Mobile Banking, epocov eival eyyeypappuévog xprotng, eite

urnoBarlovtag oXeTiko aitnuoa oto Katdotnpa eunnpétnong tou f oto Contact Center tng EOvikn ¢ Tpamnelag.

O kd@rwbr utmoypdewv dnAwvw 6T €éAafa yvwan Tou TTapovTog TTARPOUG OEATIOU TUTTOTTOINMEVWY EUPWTTOIKWV
TTANPOPOPIWY KATAVOAWTIKAG TTOTNG yIa TO TTP0IGV TNG TOTWTIKAG KadpTtag MY CLUB CARD VISA. To mOoTwTIKO 6pIo, Ta

TEAIKA €mMTOKIO KQI Ol €MPBaApUVOEIG TTOU QvVAPEPOVTAI
OPICTIKOTTOIOUVTAI HETA TNV £YKPION TOU QITAPOTOG HOU.

EONIKH TPAMNEZA THZ EAAAAOZ ALE.

o1o Tapdv €viutto OUvavTal va dlagopoTroinbouv  Kal

................... FESUOTUY RO U
HMEPOMHNIA

OAOTPA®QX ONOMATEMQNYMO
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NAPAAEICMA YNOAOrIIZMOY 2.E.M.M.E. (ZuvoAiké ETAcio Mpaypariké NMocoo16 EmBdpuvong) (6pog 14)
MPOYNO®EZEIZ: AauBdvovTag uTréyn TIG TTapaTravw emBapUvoElg, UTIO Thv TTPolTT68san 6T Oa X PN oIUOTIoIoUCATE TNV
KGpTa gag pévo pia opd yia ayopd aiag € 2.934,70 a1o ecwTEPIKO A YiIa avaAnyn Togou € 2.934,70 kai 6a e§opAoloare
o€ 12 unviaieg adliGKOTTEG BOTEIG TNV OPEIAN 0aG, TOTE IGXUOUV T TTAPAKATW:

A. To ouvoAIKO 0@eIAOPEVO TTOCO Ba ATaV :
My Club Card VISA
Ayopwv (o€ €) AvaAypewv
10 é10¢ 20 £€10G (o€ €)
Kegpdhaio 2.934,7Q 2.934,70 2.934,70
Tékol 279,11 279,11 294,14
>uvdpopn 0,00 33,00 0,00
>0voho 3213,81 3246,81 3228,84

B. To Z.E.IN.MN.E. (XuvoAiké Etioio Mpaypatiké NMocootd EmBdapuvong) mmou utroAoyideTal cUp@wva he TNV Koivh YTT.ATT.
Z1-699/ 23.06.2010 : ®EK B" 917/2010, 6a ATav yia v k&pta My Club Card VISA: Ayopwv: 10 é1og: 18,48%, 20 £T10¢G:
20,98%, AvaAfqyewv: 20,50% .

O1 kataBAnTéeg oag dooeIg o€ € Ba RTAV:

Mo 1nv kdpta My Club Card VISA: Ayopég: 1o érog: 17 244,56 / 2" 285,64 / 3" 286,14 / 4" 281,16 / 5" 278,42 / 6"
274,56 / 7" 268,46 / 8" 266,84 / 9"262,48 / 10" 259,12/ 111 255,02 / 12" 251,41.

Ayopég: 20 £10G: 11277,56 / 21285,64 / 3"286,14 / 4" 281,16 / 5" 278,42 / 6" 274,56 / 7" 268,46 / 8" 266,84 / 9"262,48 /
101 259,12 /111 255,02 / 12" 251,41

AvoAfupeig: 1" 244,56 / 2"287,85 / 3" 288,38 / 4" 283,13 / 5" 280,24 / 6" 276,18 / 7" 269,75 / 8" 268,04 / 9" 263,45 / 10"
259,91/ 11" 255,58 / 12" 251,77.

Pntd onpeiwverar 61 to X.E.M.M.E. ka1 TO 1006 TNG GUVOAIKAG KATABOANG TTOU TTpoava@épOnkav 1I0KUouV Jovo pOaov
OUVTPEEOUV Ol TTIO TTAVW TTPOUTTOBECEIG KAl ava@EPOVTal ATTOKAEIOTIKA XApIV TTapadeiypaTog.

EONIKH TPAMNEZA THZ EAAAAOZ ALE. ENTEMBPIOZ/2025 JEA. 8 AMO 8



