TYNOMOIHMENEZ EYPQIAIKEE MAHPO®OPIE:Z KATANAAQTIKHE NIZTHE

MPOIONTA: GOLD MASTERCARD
Awpeav ouvdpopn yia Tov 1° xpdvo
1. ZToIx€ia TAUTOTNTAG KAl OTOIXEia EMIKOIVWVIAG TOU MIOCTWTIKOU popéa/HETiTN
NICTOOEWV

MiocTwTIKGG PopEag EONIKH TPATNEZA THZ EAAAAOZ A.E.
AlguBuvon Aidhou 86, 102 32, ABrjva
ApIBUOC TNAEPOVOU +30 210 4848484
HAekTpovikn dielBuvon contact.center@nbg.gr
AleUBuvaon I0TOTOMNOU www.nbg.gr
[*IMeoitng nicTwoEWV

AliguBuvon

ApIBUOC TNAEQVOU [*]
HAekTpovikr dietBuvan [*]
Ap1BudG pat [*]
AigBuvan 1oToTONOU [*]

2. Nepiypa®n TV BACIK®OV XAPAKTNPICTIKGOV TOU NICTOTIKOU NPOiOVTOG

TUnog nicTtwong
MoTwTIkr KapTa. O kdToX0C SiKaloUTaAl va Tn
XPNOIYOMOIEl €ITE OTO £0WTEPIKO, EITE OTO
€EWTEPIKO WG MECO MANPWHNG, OTIG VOMIMES
OUVAAAGYEG TOU WE TIG EMIXEIPNOEIG I POPEIG
nou €xouv avapTnuéva Tad ONPATa TNG
KAPTAc, €iTE PE QUOIKN NApouadia TnG KApTag
(POS), cite Ywpic authy (Méow AladikTuou,
TaXUOPOUIKEG 1 TNAEPWVIKEG napayyeAieg,
NPOEYKPIoEIG ouvaAAaywv), kabw¢ kal o€
ouval\ayec oe Tpanelikd KATAoTAUATa, O€
hnxavnuaTta autopatng cuvaiiayng (ATM)
Méoa oTa Opia nou kaBopilovral anod Tnv
Tpanela n Tic NopiopaTikéG Apxeég, (TO600
otnv EA\Ada kal oto €EwTEPIKO) Kkal O€
KEVTPA auTOpatwv nAnpwpwv  (APS). H
KapTa napexel Tn duvaroTnTa JIEVEPYEIAC
aveénapwyv ouval\aywv o€ €MIXEIPRAOEIG Nou
OlaBETOUV  £IDIKEG  OUOKEUEC  anodoXng
TETOIWV ouvalaywv (Contactless EFT/POS).
Avénagpec ouvalayéc npaypaTtonolouvTal
yla onoiodnnoTe noco. EISIKA yia nood €wg
50€ dev anaiTeital n eicaywyn Tou PIN (‘Opio
avenapng ouvalhayng xwpic PIN)L. To
avmTaTto 06pio guvoAikoU nocol avénapwv
ouvahayov xwpic PIN avépyeral o 150€1L.

H kapTa xopnyeital o€ QuUOIka npdowna e
MOVIUN KAToIKia Kal aTodikO €100dnua nou
onAwveral otnv EAAGda.
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ZuvoAIKO NOCO TNG NICTWONG

To KATwWTATO NOCO TOU Opiou MioTwaong ivai:
yla TIC kapteg Gold MasterCard 3.000 €.
XapnAoTepo Nogod anod Ta avmTEPW KATWTATA
nood opiwv nioTwong eivar duvaTtdov va
XopnynOsi og £KTAKTEC MEPINTWOEIC KATOMV

€10IKNG £YKPIONG.
To nIOTWTIKO Oplo kaBopiletali and Tnv
Tpanela Kal HeTaBalAerai KaTonv

a&loAoynong TnG MICTOANMATIKAG 1KAVOTNTAG
TOU NEAATN.

‘Opol nou J1€nouv TRV avaAnyn

O kdToxog OikaioUTal va nNpaypaTonolsi pe
XPAoN TNC KAPTAC TOU aVvAARWEIC PHETPNTWV
Héoa oTa opia nou kaBopilovTal kGBe Popd
OTO E0WTEPIKO KAl OTO EEWTEPIKO, €ITE ANO Ta
Tpanedika KATaoTnuara nou  €xouv
avapTnuéva Ta Cnuarta Tng kapTag €ite, ot
ouvduaopo pe Tov PIN, and Ta Mnxavrnuarta
AutopaTng Zuvaliayng (A.T.M.) nou pépouv

Ta onuata Tng kaptac. O  avaAqyelg
ekToKiOvTal HE TO OUMPBATIKO  EMITOKIO
avalnyng, and TNV nuepounvia NG

OlevEpyelag Toug.

Aidpkeia TnG oUMBACNG NiICTWONG

H diapkeia Tng oUPBaong sival adpiotn. To
nAQoTIKO TNG KAPTAC Exel apxlikn Oldpkeld
névre (5) €Tn kAl AVAVEWVETAI £POCOV O
KAToxXo¢ nAnpoi Ta €kAoToTe MICTOJOTIKA N
aM\a kpiripia Tng Tpanelag .

AOCEIC  Kal, EQPOOCOV  OUVTPEXEI
nepinTwon, n o&ipd pe TRV onoia 6a
KATaveunbouv o1 300sIg

AnooTéNAETAl  pnviaia  Aoyapiacpog  nou
aneikovilel, METAEU AMwv, Tnv Kivnon Tng
KAPTAc, TO GUVOANIKO MO0 TNG OPEIAAG, Kal TO
eAaxioto noo6 kataBoAng kabwg kai Tnv
nuepounvia kataBoAnc. Kabe kataBoAn
kataloyileTal kata oeipd ota £€Eoda kabe
MOPPIC, OTOUC TOKOUC KAl TN CUVEXEID OTO
KeQAAQIO, MOU avTioTolxoUV oTnv naiaidTepn
Xpovika doon.

J€ NePINTWON MoU 0 KATOXOC €ival XprHoTng
Tou Internet Banking n evnuépwar) Tou yia
TOUG pnvigioug AoyaplacpoUc napéxeTal
MEOW TNG UNNPECIAC QUTAG.

To ouvoAikO Noco nou Oa npénel va
kaTtaBAnOsi

BA: oTo TEANOG ToUu evrUnou nivaka e
napadeiyya ZEMME.

ANAITOUHEVEG EYYURNOEIG

lpoKeiTal yia neprypapr) ¢ Eyyunong rnov
Ba napacyeBei oc ayeon pe Tn ouuBaon
nioTwong

Auvaral va {nTnBei npoownikn eyylnon karta
nepinTwon, avaloywg TnG MICTOANATIKAG
IKavOTNTAG TOU Unown@Iou daveloAnnTn.

O1 efopAnosic d&ev  ocuvenayovrai
dpeon anooBeon Tou KepaAaiou

MOvVo n eunpoBsopun oAIkn €EOMANCN Tou
unviaiou AoyaplaopoU cuvendysralr Gpeon
andoBeon Tou Ke@aAdiou. O  KATOXOG
OikaloUTal va €Eo@Ael TNV oQeIAn} Tou &iTe
TUNUaTikG, kataBalhovrac Tnv eAaxioTn
KaTaBoAn, HEOW TOoU KaTadeTikoU
AoyapiagpoU nou Adn £xel dNAWOEl KAaTa TNV
aiTnon Tou ylia Xopnynon TnG KapTag, iTe pe
nAnpn €€0pAnNon Tou uNoAoiNnou Tou WEXP!
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TNV nUEpounvia NANPwMNAC atoka (epocov
npogpyxeral and ayopéc), He &vav and Toug

akdAouboug TpOMNOUG €EOQPANONG
Aoyaplacpwv:

- Mg  autoparn XpEwon  Tou
Tpanedikol  Aoyapiacpol  €pOOOV
OUMUNANPWBEI n €1I0IKN
€EouaioddTnan.

- Mg xpnon XpewoTIKAG KAPTAG TNG
EOvikic Tpdnelag ora ATM Tng
EOvikic Tpanelac.

- Méow Tng unnpeciag Internet
Banking kai Phone Banking, epooov
g€ival eyyeypappEVoG XpnoTngG.

- Me xpnon TG NIOTWTIKNAG KApTAG Kal
Katabeon petpnTwv ota ATM Tng
E6viknc Tpanelac.

- Méow Twv Kévipwv AuTOpaTwV
MAnpwpwv  (APSs) Tnc EBVIKAC
Tpanelag, Pe KATABEON HETPNTMV.

- Me TaxunAnpwur o€ onolodnnoTe
TaXUdPOUIKO KATAoTNHA.

- Mg perpnTa oTa Tapeia Tng EOVIKAC
Tpanelac.

3. K60oT0G TG NnioTwoNG

Ta 31aQOPETIKA ENITOKIA XOPNYNCEWV NOU

e@appolovTal oTn cUPBaAcn NiCTOONG

Ta enmitokia TnG kAPTAG €ival kupaivopeva,
Kal onuepa avépxovTal o€:

GOLD Mastercard: Ayopav: 16,93% +
0,6 pov. Eiop. N 128/75 = 17,53% ,
AvaAngewv : 18,43% + 0,6 pov. Eilop. N
128/75 = 19,03 %

Ta emTokia autd 6a avanpooappodlovral
ané Tnv  Tpdnela unviding,  Xwpig
npo&idonoinon Tou KAaTtoxou, Katd To idio
nooooTd ME TN HETABOAN TNG HEONG TIMNG
Tou deiktn emTokiou Euribor pnvog Tou
AUEOWC nponyoupevou unva
oTpoyyulonoinuévou ata dUo (2) dekadika
ynoia. Ta véa emirokia 6a 1oxUouv anod Tnv
15n nuepoloyiakr nuépa kaBe pnva. O
EMITOKIOKOG OeikTng avagopag (Euribor)
ed@avileTar  oTnv  avTigToiXn  €upeiag
npooBaong 10TooeAida www.euribor.org,
0TO OTATIOTIKO OEATIO OIKOVOMIKNG CUYKUpIag
NG Tpanelacg Tng EAAGdoG nou dnuoaieleTal
oTnv 1oToogAhida  www.bankofgreece.gr,
oTnv Io0TogeAida Tng Tpanelag www.nbg.gr
Kabwc kal ME OXETIKR avaptnon orta
KataoTtnuara Tng Tpanelac.
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O kaToXoC O onoioc £Eo(pAei pEPOC TOU
Aoyapiaopou Tou 1) TNV €AaxioTn KataBoArn,
XPEWVETAl HUE TOV OUUPATIKO TOKO €Mi TOU
€KAOTOTE UMOAOINOU O@EINOPEVOU MNoaoU
and Tnv nuepounvia a&iag nou opileral yia
Tn ouvaAAayn, Onwg auTr ePeavilerTal aToug
unviagioug  AoyapiacpoUg, MEXPI TNV
nuepounvia eE6(pANCNG ToUu.

Ta nood nou npoépxovral anod avaAfyeig
METPNTOV €KTOKI(OVTAl HE TO OUMPBATIKO
EMITOKIO avaAnyng, anod Tnv nUEpounvia Tng

avainyng.

O1 TokoI unohoyilovTal TokapIBUIKA €ni Tou
ekAoTOTE OPEINOEVOU KepaAaiou, Pe Bdon
£TOC 365 NUEPV.

ZUVOAIKO €TNOI0 MNPAYHATIKO NOCOOTO
empapuvong (ZENME)

llpokeiral yia 710 OUVOAIKO KOOTOG 1oU
EKQPPALETAlI WG ETIOIO O0OOTO TG OUVOAIKIIG
nioTwor.

To ZEMMIE oa¢ PLonBder
OIAPOPETIKES MPOOPOPEC

va OUYKpPIVETE

Gold Mastercard : 17,40% (ayopwv ).

MapaTiBeTal napakdTw nivakag Me  TO
OUVOANKO €TACIO  Mpayuartikd  nooooTod
enmBapuvong (ZEMME). Ta avagepdueva
nocootda Tou ZEMME npokunTouv HOVOV
£QPO0OV GUVTPEEOUV 01 KATWOI NPoUNoBETEIC
Kal avagépovTal Xapiv napadeiyyaToc.

Yovaen £€oda

Amoiteiton n Tpnon evog 1 NEPICOOTEPWY
Aoyapiacpwv OTOUG OMoiouG va eyypagovral
TOOO 01 KaTAPBOAEG 6O Kal oI avaAWeIg

Anaiteital
NIOTWTIKAG

N UNOXPEWTIKN oUVOEon TNG
kGpTac e Aoyapiacpo
KaTaBéoewyv, nNPOKEINEVOU To  oUvoAo
OPEINNGC N N eAaxioTn  kataBoAn va
eEopAouvTal auTépaTa Pécw autou.

KOOTOG via Tn XpHon OUYKEKPIYEVOU
Héoou nAnpwpng (N.X. MNICTOTIKAG
KapTac)

Ma Tn xopnynon kair xpion Tng kdprag o
katoxoC eniBapUveral HPE TNV €KACTOTE
IoXUouCa €TN0la ouvdpour), n onoia onpepa
avépxeTal aTo Nood TWV: yid TIG KAPTEG

Gold MasterCard: 55,00 € (andé TO
8eUlTEPO XPOVO)

OnoiladnnoTe aAAa £€£0da anoppéouv ano
T oUpBaon nioTwong

Efoda avaAnyng LEToNTWV ;

And ATM kal KataoTtnuara ETE : €
0,00

e And ATM kai KataoTnuata TpiTwv
Tpanelwv evioc Eupwlwvng : €
0,00

e And ATM kai KataoThparta TpiTwv
Tpanelwv ekT0¢ Eupwlwvng : €
3,00

'E€0da enavékdoong kapTac: € 6,00

'E€0da kaTeneiyouoag enavekdoong KApTac :
€ 0,00

'E€E0da xopriynong véou PIN : € 0,00

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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'E€00a METATPOMNC OuUVaAAaypaTog
ouvalay®wv : 2% eni Tou nocoU TNG
ouval\aync ye min € 2,00

H epdana& xpéwon vyia unépBacn Tou
NIoTWTIKOU opiou avéPXETal o€ NooooTO 5%
eni Tou noooU unEpBaonc, Ue EAaXIOTo Noco
Ta €5,00.

KooTog idonoinong Katoxou o€ NepinTwon
kabuoTépnong  nAnpwpnic € 0,00

'EE0da anoaoToAng éyxaptou statement (o€
NePINTWON MOU O KATOXOG €XEl €MAEEEl Kal
NAEKTPOVIKN evnuEépwan) : € 0,00

Y€ nepintwon ouval\ayng o€ VOUIoHd
dlapopeTikd and To Eupw, TO Nood TnG
ouvalaync deopelsTal KaTa Tn GTIYHA TNG
Olevépyeldg TnG nAéov nogooTtoU 4%, yia
TUXOV ouvaA\ayuaTikny diagopd, To omnoio
nocooTd anodeaueleTal ev OAw 1) eV UEPEI
KaTa Tnv €kkabapion kal XpEwon Tng
ouvaihayng oto Aoyapiacpd Tou Katoxou.
To 100TIHo TNnG ouvaAAayng o€ EYPQ yia Tn
Xpéwan Tou AoyapiacpoU, unoAoyileTal pe
Baon Tnv TIUA nou opilouv o JIEBVNC
0pYavIoHOG MasterCard International
https://www.mastercard.us/en-
us/consumers/get-support/convert-
currency.html kai katd Tnv nuepopnvia kai
wpa enegepyaoiag kal €kkadapiong TnG
ouvaiAayng and Toug opyaviopoUc. Ma Tig
ouvaAlAayEg og vouioua xwpag Tou EOX, o
KaToxo¢ MMOpEi va evnUEPWVETAI YIA TIG

OlaOUVOPIAKEG XPEWOEIC Kai TIC
OUVAAAQYHATIKEG  I0OTIMIEC  PEOW  TOU
OUVOEOHOU

https://microsites.nbg.gr/fxrates. Ta Tig
Moinéc  ouvalayéc oe  ouvalhaypa, o
Katoxoc unopei va nAnpogopeital  TIC
EKAOTOTE  10XUOUOEG TIMEG  WETATPONNG
VOUIOUATWV Mou XpNnoidonoiolv ol ¢ avw
OlEBVEIC opyaviopoi PEOW TwV IOTOCEAIDWV
auTwy, oTOouG onoioug OiaTiBeTal
NAEKTPOVIKOC HWNXAVIOHOG METATPOMNG N
Méow Twv KataoTnudtwv Tng Tpdnelac.

‘Exovrag un’ oyn OTI oI GUVAANAYHATIKEG
I00TIMIEG HETABANNOVTAI CUVEXWCG, N I00TIWIA
nou e@apudleTal  katd TO  XPOvVO
ene€epyaoiac  kar  ekkabdapiong  kabe
ouval\aync, evOEXeTal va sival dIapopETIKN
anoé autn nou IloxUsl kata To XpoOvo

npaygaronoinong TnG.  XToug HNvIaioug
AoyapiaopoUc gu@avileTal To aVvTITIMO TWV
ouUVaA\ay®wv auTwyv, To VOUIONd OTO OMoio
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npaygaronoinénkav — kai  n - nUEpounvia
eneEepyaaiag kal ekkabapiong (EKK)

MpolnoBéceic und TIC onoieg eivail
duvarov va Tpononoin@olv Ta
npoavapPepOévra £E§0da OXETIKA MHE TN
oUpBaon nioctwong

H Tpdanela diatnpei To dikaiwua JOVOUEPOUG
OUMMNANPWONG 1 Kal Tporonoinong Tng
ETACIAC OUVOPOUNG, TWV €E00WV Kal TwV
enBapuvoswy, HOVo yia anoudaio Adyo
onw¢ eivar evdekTika: a) auv&non Tou
emTokiou TNG EKT vyia MpdEeic Kipiag
Avaxpnparodotnong n B) av&non Tng
dlapopdc Tnc anddoong MeTatl Tou
OekaeToUG  OPOAOYOU  avagopdc  Tou
EANvikoU Anygociou kai Tou avTioTolXou
opoAdyou Tou leppavikoU Anpogiou 6nwc
avakolvwveTal anod Tnv Tpaneda Tng EAAGdocg
Kal dnuooieleTal aTnV £nionun I0ToogAida
™G www.bankofgreece.gr fj y) at&non Tou
AcgikTn Tipwv KatavalwTtn onwg
dnuoaieueTal and Tnv EBvikn ZTATIOTIKNA
Ynnpeoia i &) PeTaBoAr Twv eniBaplvoswy
Tou d1eBvoUc opyaviopoU Mastercard, kaBwg
Kal oe kABe nepinTwon alayng Twv
UQIOTAPEVWV VOUOBETIKOV Kal KAVOVIOTIKWOV
dlatafewyv, HE TIC onoieg emBAAMeTal n
Tpononoinor Tng.

0] €kAoTOTE VEEG enBapuvaoelg
yvwoTonoloUvral oTov KATOX0 HE TOug
unviaioug Aoyapiacpouc, TouAdyiotov 30
NUEPEG nMplv and Tnv €&vapgn €@appoyng
Touc. O KATOX0G, OE NEPINTWAN KN anodoxng
TNG Tpononoinong, dikailoUTal va KaTayyeiAel
TN oUpBacn . H napaleiyn and Tov KATOXO
Va QavakoIvwOoel TIG avTIpPrnoEIC TOU OTNnV
Tpanela evroc xpovikoU diaoTtnuatoc 30
nUepwV and Tnv KAatd Td AVWTEPW
yvwaTonoinon, n Xpnon Tng Kaptag f n
aveniUAAKTN HEPIKN N OAIKR €EOPANON
pnviaiou Aoyaplaopou PeTd Tnv napéhsuon
TOU Mo navw xpovikoU dlaoTApaTog ,
OUVICTC'I'GVEI'II(pl'J)\ClKTI’] gnoéoxr'] €K MEPOUC
TOU KaTOXOU TNG OXETIKNG Tpononoinang.

EmiBapuvosig og nepinTwon
KaBuoTEpnong kaTaBoAng

H napdleipn karaBoArc evOoexeTar va exel
O0PapEs OUVETIEIEG yia €046 (T1.X. AVAyKAOTIKI}
nwAnon) kai va kagiord T Xopriynon morwons
OUOKOAOTEDN

2€ nepinTwaon kabuaTEpnang oTnv eE6@ANON
NG €AAxioTng kataBoAng n An&inpdBeopun
OQEIAr, KATA Ke@AAalo, TOKOUG Kal &£Eoda
enBapuveral and TNV €nopévn TnG ONANG
NUEPAC HE TO €KAOTOTE IOYXUOV EMITOKIO
unepnuepiac nou eival katd 2,5 pPovadec
MeyaAUTepo and To 10XUOV OCUPBATIKO,
onuepa:

GOLD MasterCard: Ayopwv: 20,03%,
Avalq@ewv: 21,53%, TOkol onolagdnnoTe
Hop®nG nou dev eEo@AoUvTal gunpoBeapa
ekTokiCovrar  ané TNV 1N nuépa
KabuoTépnong We enITOKIO UNEPNHEPIAq Kal
ol TOKOI NMou NPoKUNTOUV KEpaAdionolouvTal
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(avaTokiCovTal) KaTa vOuO (ava
€€aunvo).KabuoTépnaon oAhoaxepoUg
€€0(ANONC and Tov KATOXO TWV EAAXIOTWV
kaTtaBoAwv r) Tou NogoU Nou avapEPETal we
aueowc nAnpwTéo, TPI®V (3) OUVEXOHEVWV
unvigiov Aoyaplacpwyv, napéxel To dikainya
otnv Tpanela va KaTtayyeiAel Tn OXETIKN
oUuBaon

4. AAAEG ONHAVTIKEG VOHIKEG NTUXEG

Akaiopga unavaxwpnong

EXeTe TO JIKAiLa va unavaxwprioeTe arno
T ouuBaon nioTwonc evrog 14
NUEPOAOYIGKWY NUEPWV

Nai

O katoxog dikaioUTal va unavaxwpnoel ano
™ oUpBaon avairioAoynTa, EVTOG
npoBeopiac 14 nNUEPOAOYIAKOV NUEPAY,
XWpIiG va avagepsl  Toug AOYOUG  TNG
unavaxwpnong, EVNHEPWVOVTAG OXETIKA TNV
Tpanela syypapwg f e onolovdnnoTe dAAo
TpONo pnopei va anodeixoei.

H npoBeopia unavaxwpnong apyilel and Tnv
nuepopnvia olvawng Tng ouppaong n anod
TNV nUepounvia napaiaBng Twv Opwv Tng
ouupaong, epodoov n nUepopnvia auTn eivai
METAYEVEDTEPN ano TNV nUepounvia alvayng
TnG ouppaong.

Epdoov 0 kATOXoC aoknoesl To Olkaiwua
unavaxwpnong ogeilel va kataBaiiel oTnv
Tpanela, xwpic adikaiohoyntn kabuoTépnan
Kal Navtwe To apyoTepo evrog Tpidvta (30)
NUEPOAOYIAK®Y NUEPWV and TNV anooToAn
NG unavaxwpnong ortnv Tpdanela kabe
o®eIAf Tou and Tn xpnon Tng kapTag, kKadbwg
Kal va KaTaoTpEWel TO NAACTIKO TNG KAPTAC.

‘Epeuva o€ Baon dedouévwv

O MIoTWTIKOGC QOPEAC [IPENEl vad 0ag
nAnpopopricel aueows Kkar Owpeav yia Ta
anoreleouara epsuvag o€ Ldorn Os0oUEVWY,
EQOOOV N aiTnon nioTwons anoppinTeTar
Bdoer Tne ev Aoyw epsuvac. Auto OeV 10X UE!
oTav n napoxri Twv OXETIKWV NANPOPopIV
anayopeUETal arno GANEC VOUOBETIKEG NPAEEIC
nou EVOWHATMVOUV KOIVOTIKF VOMHOBeaia n
avrikelral otn dnuoaoia TaEn i Tn dnudoia

acpaleia

Aikaiwpa o€ avriypa@o Tou oxediou TNng
oUupaong nioTwong

ExeTe TO dIKaiwKa, Karomyv aitnuarog, va
AdBere Owpedv avriypapo TOoU OxEDIOU
ouuBaonc niotwons. H napovoa didraén oev
EPapuoleTal, &dv, kard Tn OTIyUN TG
airnong o moTwrric Oev embuuel va rpoPel
oTn ouvawn ouupacnc rioTwong KJE Tov
Kkaravaiwrr

Xpoviko d1acTna KaTd To onoio 0 NIOTWTIKOG
(PopEag deopeVETAl ano TIC NANPOPOPIEC TIC

O1 NANPOPOPIEG AUTEG IGXUOUV AnOKAEIOTIKA
KATa Tnv nuepounvia £€kdoang Tou nNapovTog
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0noisg €xel Napaoxel Npiv ano Tn olvayn Tng | deATiou TUMOMOINKEVWV EUPWNAIKWV
oupBaong NANPOPOPIOY KATAVAAWTIKAG NioTNG.
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EEwdikaoTikn EniAuon Alapopav

Na kabes napanovo i diapopda Tou Karoyou
évavTtl TnG Tpanefag ava@opika Pe TRV KapTa
TOU, HMOPEI 0 NPOTOG va AnNeVOUVETAI EiTE oTA
appodia oTeEAEXN TOV KataoTnparmv
ouvepyaciag Tou, e€ite oTov Topéa Client
Conduct Tng EBvikAG Tpanelag:
- ZUPNANP®VOVTAg TNV NAEKTpoVvIKr ®dpua unofBoAng
oxoNiwv, unodei€swv 1 napanovwy, nou eival
diaBgoiyn oTtnv  10ToogAida Tng  Tpdnelac,
www.nbg.gr,
- TEAvVOVTAC e-mail aTn dlelBuvaon
customer.service@nbg.gr,
- ANoOTEAN\OVTAG EMIOTOAN N TO OXETIKO €vTuno, TO
onoio ival diaBéaipo oTa KataoTrpara Tng Tpdanelac:
o Tayxudpopika atn dielBuvon: EBvikn Tpanela Tng
EAadog A.E. , Topéag Client Conduct, Opnpou 30,
106 72 A6rva, 1
0 péow fax aTo +30 210 33 47 740.
AVAAUTIKEG Kal €MIKAIPONOINKEVEC NANPOPOPIEC YIa TN
dladikacia unoBoAng napanovwv kal Ta OToIXEia
gnikovawviag Tng Asiroupyiag diaxeipiong napanovmv
givar OlaB£oipec oTnv 10ToOogAida Tng Tpdanelag
www.nbg.gr. H duvatoTnta unoBoAng napanovmv
napéxeral dwpeav.
MeparTépw, yia kaBe diapopa n JiEvedn, o
Karoxog é€&xe1 orn J1a0gofy TOoUu  EIBIKEG
d1ad1kacieg e§mAIKAoTIKAG ENiAuong diapopav,
aneuBuvolevoG Ot  QPOPEIG  £VAAAAKTIKNG
eniAuong Jilapopwv, OnwG o EAAnvIkOG
XpnHATooIkovoHIkOG MeooAaBnTig, Maooaliag
1, 106 80 A6Rnva, TnA: 10440 (doTikA
Xpéwon)/+302103376700 (d1eOveic KAROEIG),
iIoTooeAida: www.hobis.gr, o Zuviyopog ToU
KaravalmTtn, A.AAe€avdpacg 144,114 71, AGRAva,
TNA: 2106460862, IoTOOEAIdA:
www.synigoroskatanaloti.gr. AvVAaAUTIKOTEPEG
nANpoQopies yia Tn duvaroTnTa NAPANOMNNG
napanovmv ot QPOpeiG evaAAdkTIKAG eniAuong
diaopav eival S1a0£0IPEG 0TNV I0TOOEAIdA TNG
Tpanef{ac www.nbg.gr

Ta 6pla avénadpwv cuvaraywv (tdoo avd cuvarlayn, 660 kol aBpoloTikd) Svvavtat vo petaBaAlovTatl pe

anodaon ¢ Tpanelag avdloya HE TG TPEXOUOEC OUVONRKEG 0f OCUUMOPPWON WOTOCO HUE TO LoXUoV

KOVOVLOTLKO TAQiol0, eVvw HE UEPLUva TG Tpamelag o KATOXoG Ba evnUePWVETOL gyKalpwg Kol SeovVIwg,

ocUudpwva pe Ta MPOoPAEMOUEVA TOGO OTO LOXUOV KAVOVLOTIKO TTAALOLO 000 Kal 6TOUG OpOUC X0PHynong Kat

XPong Kaptag mou tuxov Ba éxel anodexBel. EmumAéov, o KATOXOG TNG KAPTAG €XEL TN SuvatotnTa €ite va

pundevicel eite va emoavadEpeL TO EKAOTOTE LOXVOV OpLo avemadpwv cuvolAaywv Tou SltevepyolvTtal Xwpig th

xprion pin gite péow twv edappoywv Internet & Mobile Banking, ebooov sival eyyeypappévog xpRotng, site

umoBaAlovtag oXeTkO aitnuo oto Katdotnua eunnpétnong tou f oto Contact Center tng EOvikn g Tpamnelag.
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O KaTwBI unoypdPwyv dnAwve OTI EAaBa yvamaon Tou NapdvTog NANPouUg deATIOU TUNOMOINUEVMY EUPWNAIK®OV
NANPOPOPIOV KATAVAAWTIKNAG NiOTNG YIa To NPOIGV TNG NIOTWTIKNAG KapTag GOLD MASTERCARD. To nioTWTIKO
oplo, Ta TeMkG eniTOKia kal ol emBapUvoel nou ava@épovral oTo napov evruno duvavral va
diapoponoinBolv Kai opIGTIKOMOIOUVTAl WETA TNV £YKPION TOU QITAKATOC Hou.
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NAPAAEITMA YNOAOTIZMOY 2.E.M.M.E. (ZuvoAikig ETAoiag Mpaypartikig MoocooTtiaiag Emidpuvong) (6pog 14)
MPOYMOGEXEIZ: AauBavovtag utréywn TiS TTapatavw emMBapUVOEIS, UTTO TNV TTPOUTT0san 6TI Ba XPNOIUOTTOI0UCATE
TNV KGPTa 0ag HéVo pia @opd yia ayopd agiag € 2.934,70 a1o eowTePIKS 1 yIa avaAnwn TTooou 2.934,70€, kal Ba
e€opAovoare oe 12 pnviaieg adIAKOTTEG BOOEIG TNV OPEINA 0aG, TOTE IXUOUV TA TTOPOAKATW:

A. To ouvoAIk6 o@elAdUEVO TTOGO Ba ATAV :
Gold Mastercard MasterCard / VISA
Ayopwyv (o< €) AvaAqyewv Ayopwyv (o< €) AvaAqyewv
1° é10g 2° €106 (o€ €) 1° é10¢g 2° £€10¢g (o€ €)

KepdAaio| 2.934,70| 2.934,70 2.934,70| 2.934,70| 2.934,70 2.934,70

Tokol 263,33 263,33 285,88 271,58 271,58 294,14

Zuvdpopn 0,00 55,00 0,00 0,00 33,00 0,00

Z0volo| 3198,03] 3253,03 3220,58| 3206,28| 3239,28 3228,84

B. H Z.E.N.N.E. (XuvoAikn ETtnoia Mpaypatikn MooooTiaia EmBdpuvon) mou €yive olpgwva pe Tnv Koivry YT.AT. Z1-699/
23.06.2010 : ®EK B 917/2010, 6a rrav: yia Tnv GOLD Mastercard: Ayopwv: 1° €1og: 17,40%, 2° é1og: 21,46%. AvaARqyewv:
19.91%, yia i Mastercard/Visa: Ayopwv: 1° érog: 17,88%, 2° é1og: 20,38%., AvaAqpewv: 20,50%

O1 kataBAnTéeg oag 66o¢€ig o€ € Ba ATav: Ayopég: GOLD Mastercard: 1° érog: 1" 244,56 / 21 283,32/ 31 283,79/ 4" 279,09 / 5"
276,51 /6" 272,86 / 7" 267,11 / 8" 265,58 / 91 261,47 / 10" 258,30 / 11" 254,42 / 12" 251,02. 2° é€rog: 11 299,56 / 21 283,32 / 3"
283,79 / 4" 279,09 / 5" 276,51 / 6" 272,86 / 7" 267,11 / 8" 265,58 / 9" 261,47 / 10" 258,30 / 11" 254,42 / 127 251,02.
Mastercard/Visa: 1° érog: 11 244,56 / 21284,53 / 31 285,02 / 41 280,17 / 5" 277,51 / 6" 273,75/ 7" 267,82 / 8" 266,24 / 91 262,00 /
101 258,73 / 111 254,73 / 121 251,22, 2° érog: 1" 277,56 / 21284,53 / 31 285,02 / 41 280,17 / 5" 277,51 / 6" 273,75 / 71 267,82 / 8"
266,24 / 91 262,00 / 101 258,73 / 11" 254,73 / 12" 251,22. AvaAfyeig: GOLD Mastercard: 17 244,56 / 2" 286,64 / 3" 287,15 / 4"
282,04 / 5" 279,24 / 6" 275,29 / 7" 269,04 / 81 267,38 / 9" 262,92 / 10" 259,48 / 11" 255,27 / 12" 251,57. Mastercard/Visa : 1"
244,56 / 20 287,85/ 31 288,38 / 41 283,13 / 5" 280,24 / 6" 276,18 / 71 269,75 / 81268,04 / 91 263,45 / 10" 259,91 / 111 255,58 / 12"
251,77.

Pnté onueiwvetal 611 n Z.E.M.M.E. ka1 T0 T006 TNG OUVOAIKAG KATABOANG TToU TIpoava@épinkav 1I0XUouV HOvVo £QO0 oV
OUVTPEEOUV O TTIO TTAVW TTPOUTTOBETEIG KAl avO@EPOVTAI ATTOKAEIOTIKA XdpIv TTapadeiyuaTog.
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