TYNOMNOIHMENEZ EYPQMAIKEZ MAHPO®OPIEZ KATANAAQTIKHZ MIZTHZ

MPOTONTA: CLASSIC MASTERCARD
AQPEAN SYNAPOMH T1A TON 1° XPONO

1. Ztoeia TOUTOTNTOG KO GTOLXELD ETUKOLVWVIOG TOU MLOTWTIKOU popEa/Hesitn MIOTWOEWV

MwotwTtikdg popéag
AtelBuvon

ApLBuoc tnAedwvou
HAektpovikn SteuBuvon
AleBuvon LoToTomoUu

EONIKH TPAMNEZA THZ EANAAOZ A.E.
Aldlou 86, 102 32, ABrva

+30 210 4848484
contact.center@nbg.gr

www.nbg.gr

[*IMeoitng motwoewv

AtevBuvon

AplBuoc tnAedwvou [*]
HAektpovikn SievBuvon [*]
ApBuog dag [*]
AleBuvon ototomou [*]

2. Nepypadn Twv BAOLKWY XOPAKTNPLOTIKWY TOU TLOTWTLKOU TPoiovVTog

Tunog nictwong

Motwtik kapta. O kAtoxog SlkalouTal va Tt
XPNOlUOTIOlEL €lTe OTO €O0WTEPLKO, €lte OTO
€EWTEPLKO WG HMECO TANPWHMNG, OTLC VOMLUES
OUVOAAQAYEG TOU HLE TLG ETUXELPNOELS Ny popeig Tou
£€XOUV avVapPTNUEVO TOL CHUOTO TNG KAPTAC, ElTe
ue duolkrp mapoucio tng kaptag (POS), eite
XwpLlg autr (Héow AladikTUoU, TaXUSPOULKES 1)
TNAEDWVIKEG napayyeAieg, T(POEYKPLOELG
cuvalaywv), KaBwg kalL oe ouvaAAayég o€
TPAME(KA  KOTOOTAMATO, Of  HnXovAuota
autépatng ouvallayng (ATM) péoa ota Opla
mou kaBopilovtat amd tnv Tpamela 1 TG
Noulopatikég Apxeg, (tooo otnv EAAGda kat oto
€EWTEPLKO) KOl O€ KEVTPA AUTOUATWY TIANPW WV
(APS). H «kapta Tmoapéxet Tt Suvatotnta
Slevépyelag  avémadwv — cuvalaywv o€
ETUXELPNOELG TIOU OLOBETOUV ELSIKEG OUOKEUEG
arnodoxng Ttétowwv ocuvalhaywv (Contactless
EFT/POS).

Avénadec ocuvaANOYEG TIPAYUOTOMOLOUVTAL yLo
omnolodnnote mooo. EL8IKA yla mood £wg 50€ dev
anatteltal n etoaywyn tou PIN (Oplo avémadng
ouvaMayrc xwpic PIN)L. To avwrtato oplo
ouVvoALkoU TtoooU avénadwy cuvalhaywy xwplg
PIN avépxetal o 150€1,

EONIKH TPAMEZA THZ EAANAAOZ ALE.

OEBPOYAPI02/2023 2EA.1ANO9



H kapta xopnyeitat oe $uokd MPOCWNO HE
MOVLUN KOTOLKIO KOl QTOULKO €L006nua mou
SnAwvetal otnv EAAGSa.

ZUVOALKO TTOGO TG ioTWwaoNG

To KATWTATO TTOCO TOU 0piou MioTwong eivat: yla
TG Kapteg MasterCard 900,00€ XaunAdtepo
OGO Omod Ta AVWTEPW KOTWTATA TTOCA oplwv
niotwong, elvat Suvatdév va xopnynBel o€
EKTAKTEG TIEPLUTTWOELG KATOTILV ELSLIKAG EYKPLONG.
To moTwTko 6pLo kabopiletal amo tnv Tpanela
KOl METOPBAAAETOL KOTOTLV  afloAOYNoNnG Tng
TIOTOANTITLIKA G LKAVOTNTOC TOU TEAATH.

‘Opol nov SLEnouv tv avainyn

O katoxog 6ikaloUTal vo TPAYHATOTOLEL e
XPHoN TG KAPTAG Tou avaANPeLg LeETpNTWY pPéoa
ota O6pla mou kaBopilovtal kdbe ¢opd oto
ECWTEPIKO Kol OTO €SWTEPLKO, €lte amod Ta
Tparellka KATAOTALOTA TIOU €X0UV QVOPTNLEVA
TA O OTA TNG KAPTAG €LTE, 08 CUVEUACUO LIE TOV
PIN, amé Tta Mnyaviuota AutouaTng
JuvaAhayng (A.T.M.) tou dépouv Ta ofpata tng
kaptoc. Ou avaAnlelg ektokilovrat pe TO
ocupBatikd emtoklo  availndng amoé TNV
nUeEPounvia tTng SLeEVEPYELAG TOUG.

AldpkeLa TG cLUBAONG ioTWONG

H &udapkela tng ocvupaocng eival aoplotn. To
TIAQLOTLKO TNG KAPTAG EXEL APXLKA SLAPKELA TIEVTE
(5) €tn koL avavewvetal €Ppocov 0 KATOXOG
TIANPOL T EKACTOTE TLOTOSOTIKA I} AAAQ KPLTHpLaL
™¢ Tpamnelag .

A6ogLg Ko, £POoOV CUVTPEXEL Mepintwon, n
OELPA LE TNV omtoia Oa kKataveunBolv oL SG0ELg

AmootéMetal  pnviaia  Aoyaplacuog  Tou
amelkovilel, petaly GAAwv, TV Kivnon TtNg
KAPTOC, TO GUVOALKO OGO NG 0deIANG, Kal TO
e\dyloto mood katafoAng kabwg kalL TNV
nuepopnvia  katafoAng.  Kabe  katafoAn
kataAoyiletal katd oelpd ota €€oda KkAOe
Hopdncg, OToug TOKOUG KOl OTn CUVEXELM OTO
kKedaAalo, MOU avTloTOoLXOUV OTNV TAAALOTEPN
XPOVLKA 600n.

Y€ MeplMTwon mMou 0 KATOXOG €lval Xprnotng Tou
Internet Banking n evnuépwon TOU ylo TOUG
pnviaioug AoyaploopoUs TTOPEXETAL HUECW TNG
uTnpEeciag aUTAG.

To OuvOAlkO moo6 mou Ba mnpémel va
KatoBAnOei

BA: oto TEAOG TOU €VIUMOU TvaKa ME

napadelypa ZEMME.

ATOULTOULEVEG EYYUNOELG
MpokeLtal yia meptypa@n te eyyunong mou da
napaoysdei o ayéan ue ™ ovuBaon nioctwong

AUvatal va {ntnbesl mpoowmiky gyyunon Katd
MepiMTwon, ovaAoyw¢ TNG  TIOTOANTITLKNG
LkavotnTag tou untoPridplou SaveloAnmn.

OuL efodpAnoelg Sev ouvemayovial QUEON

anooPeon tou kepahaiov

Movo n eumpdéBeoun oAwky e€odAnon Ttou
pUnviaiou AoyaploopoU  CUVETAYETAL QRECN
anooBeon tou kepahaiou. O katoxog dikatouTol
va efodAel TNV odelAr) TOU &lTE TUNUATIKA,
kataBalovtag tv eAdxlotn koataBoAn, péow
Tou KOTaBeTlkoU Aoyaplacpol Tou Nén £xel
SNAwoeL KATA TV aitnon Tou yla Xoprynon tng
Kaptag, eite pe mAnpn €€6¢pAnaon tou unoAoinou
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TOU HEXPL TNV nUEpoUNnVia MANPWUNG ATOKa
(edbdoov mpoépxetal and ayopég), e Evav amnd
Toug  akdAouBoug  tpomoug  €€ddAnong
Aoyaplacuwy:

- Me avtépatn xpéwaon tou tpamneltkol
Aoyaplacpol epocov cupmAnpwbel n
eldkn e€ouolodotnon.

- Me XprRon XPEWOTIKNG KAPTAG TNG
EOvikNg Tpamelag ota ATM tng EBvikAg
Tpanelag.

- Méow tn¢ unnpeoiag Internet Banking
kat Phone Banking, eddoov eival
EYYEYPAUUEVOG XPHOTNG.

- Me xpnon tng MOTWTIKAG KAPTAG Kal
katdbeon peTpnTwWV ota ATM  1ng

EBvikng Tpamnelag.
- Méow Twv Kévipwv Autopatwy
Mnpwuwv  (APSs) g  EBvikAg

Tpanelag, Ue KatdOeon LETPNTWV.

- Me TtoxumAnpwurl oe omolodnToTte
TOXUSPOULKO KaTAoTN .

- Me petpntd ota topeia tng EOVIKNAG
Tpanelag.

3. Kéotog ¢ iotwong

Ta S1apopeTIKA EMITOKIA XOPNYHOEWV TOU
epappolovral otn cOpBACH ioTWoNG

Ta emtoklo TNG KAPTAG £lvol KUpovOpeva, Kot
ONUEPO AVEPYOVTAL OF:

MasterCard : Ayopwv: 17,57 % + 0,6 pov. Elod. N
128/75 = 18,17%, AvaAdewv: 19,07% + 0,6 pov.
Ewod. N 128/75 = 19,671%.

Ta emtokia auta 6a avamnpoooppdlovtal amno thv
Tpanela unvwoiwg, xwpig mpoeldomoinon Tou
KOTOXOU, KOTA TO (6l0 TOCOOTO HE TN UETOBOAN
™G Méong TG tou Selktn emttokiou Euribor
MNVOG TOU OMECWG TIPONYOUMEVOU  HAva
otpoyyulomotnpévou ota 6Vo (2) Sekadika
Unoia. Ta véa emitokia Ba toyvouv amnd tv 15n
nuepoloylakn nuépa kabe pnva. O €MTOKLAKOG
beiktng avadopag (Euribor) epdaviletar otnv
avtiotolxn eupelag mpodoPfacng LotoceAida
www.euribor.org, oto otatotikd  SeAtio
OLKOVOWLKNG ouykuplag tng Tpamelag tng EAAGdog
Tou SnuooteveTal otnv LotooeAida
www.bankofgreece.gr, otnv otooeAida TNG
Tpamnela¢ www.nbg.gr KabBwg Kol HE OXETIKA
avaptnon ota Kataothpata tng Tpanelog.

O «katoxo¢ o omoloc efodAel pEpog ToOU
Aoyaplaopol Tou 1 TNV €Adxlotn KotaBoAn,
XPEWVETAL ME TOV OUUBATIKO TOKO €Ml TOU
EKAOTOTE UTOAOLTIOU OdeINOUEVOU TIOOOU QTO
Vv nuepounvia aflag mou opiletal yla TN
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ouvalayn, Onwg autn epdaviletal otoug
pnviaioug Aoyaplaopous, UEXPL TNV NUEPOUnVia
e€6dAnonc tou.

Ta moocd mou mpoépxovtal amd avalnPelg
LETPNTWV eKTOK{{OVTOL HUE TO CUUBATIKO EMITOKLO
avaAnying, and Tnv nuepounvia tng avainyng.

OL tokoL umoAoyilovtal TOKaplOUIKA €mi ToU
ekdotote opellopevou kebadaiou, pe Baon £tog
365 nuepwv.

JUVOAIKO  €TACLO  TPAYHATIKO  TOCOOTO
empBapuvong (ZENNE)
Mpokettat  yia 1O OUVOAIKO KOOTOG TTOU

EKPPALETAL WG ETNOLO MTOOOOTO THNG OUVOALKIG
nioTtwong.

To ZEMMNE oag Bondast va
OLOPOPETIKEG TPOOPOPEC

OUYKpIVEeTE

Mastercard : 18,00% (ayopwv)

MapatiBeTat MoPAKATW TVAKAG PE TO CUVOALKO
ETNOLO0  TPAYMATIKO TOCO00TO  emPdapuvong
(2ENNE). Ta avadepopeva mocootd tou IEMME
TiPOKUTITOUV pdVoV epOcoV cUVTPEEOUV OL KATWOL

nipoUmoBéoelg Kal avadépovral Xapwv
napadeiypartog.

Tuvadn £§oda

Anauteitat n tpnon evog N TEPLOCOTEPWV | AMauTe(tal 1N UTIOXPEWTIKH  oUv&eon NG

Aoyaplaopwy otoug omoloug va eyypdadovtal
TO00 oL KATABOAEG 000 Kal oL avaARPELG

TUOTWTLKAG KAPTAG HE AOYapPLOOUO KATABECEWY,
TIPOKELUEVOU TO OUVOAO OdEWNAG | N €AGXLOTN
kataBoAl va efodpAolvtal autopata MECW
avtol.

K6otog yia tn XPrion OUYKEKPLUEVOU HECOU
TANPWHAG (T.X. TLOTWTIKAG KAPTOC)

o Tt Xoprynon Kat Xpron tnhg KApTag o KAToXoG
emPapUveTal UE TNV EKAOTOTE LoxUouoa ETNOLO
ouvSpoun, n omola cfUEpPa AVEPXETAL OTO OGO
TWV: YLaL TIG KAPTEG

MasterCard: 33,00 € (a6 to eUtepO XpOVO)

Onowadrinote dAAa £€08a amoppéouv amod tn
cUpMBaon nictwong

Eéoba avaAnying uetpntwy :
e Ano ATM kat Kataotpata ETE : € 0,00
e And ATM kat Kataotipata Ttpitwv
Tpanelwv evtog Eupwlwvng: € 2,00
e And6 ATM kot Kotaotipota Ttpitwv
Tpanelwv ekto¢ Eupwlwvng : € 3,00

‘E€oba emavékdoong kaptag : € 6,00
‘E€oda katemelyouoag emavékSoong KAPTAG

€0,00

‘E€oda yoprynong véou PIN : € 0,00
‘E€oda petatpomnr)g cUVOAAGYHATOG CUVOAAQYWV :

2% emi Tou ooou TG cuvaAayng pe min € 1,00

H edamaf xpéwon ylo umépBaon TOU MLOTWTIKOU
oplou avépyetal o mooootd 5% emi Tou mMooou
unépPaonc, Hue eAdxLoto mooo Ta €5,00.

Kéotog eldomoinong katdxou o€ TePLMTWON
kaBuotépnong mAnpwung € 0,00

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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‘E€060  amootoAr¢ €yxaptou statement (oe
TIEPUMTWON TIOU O KATOXOG €XEL €TULAEEEL Ko
NAekTpovIKA evnuépwoan) : € 0,00

e meplmtwon  ouvalayng o VOULOUO
Sladopetikd amd to Eupw, TO TMOGO NG
ouvOoAAaynG OECUEVETAL KATA TN OTWMN TNG
Slevépyeldg tng MAEoV MOOOCTOU 4%, yla TUXOV
ouvoAhaypatiky Sltadopd, To omolo Mooootd
arobeoueVeTaAL €V OAW N &V PEPEL KATA TNV
ekkaBaplon Kol xpéwaon TG ocuvaAlayng oto
Aoyaplaopd tou Katdxou. To odTHo TNG
ouvoMayng os EYPQ vy tn xpéwon Tou
Aoyaplaopou, urtohoyiletal e BAon TNV T TTou
opilouv oL OieBveig opyaviopot MasterCard
International (https://www.mastercard.us/en-
us/consumers/get-support/convert-

currency.html), kotd tnv nuepounvia kat wpa
enefepyaoiag kol ekkabdplong tg cuvaliayng
and Toug opyaviopouc. MNa TG cuvaAlayég os
voulopa xwpag tou EOX, o Katoxog pmopel va
EVNUEPWVETAL VLA TIG SLACUVOPLAKEG XPEWOELG KOt
TG OUVOANQYMOTIKEG LOOTIUiEG MEOW  TOU
ouvbéopou  https://microsites.nbg.gr/fxrates.
Mo tg Aowég ouvallayég o ocuvalayupa, o
Kdtoxog umopei va mAnpodopeital T EKAOTOTE
LOXUOUOEC TIMEG UETATPONAG VOULOUATWY TOU
XpNnotgonololv oL wg avw Slebvelg opyaviopol
MEOW TWV LOTOOEAISWYV QUTWV OTOUG omoloug
SlatiBeTal NAEKTPOVLKOG UNXOVIOUOG LETATPOTING
N Méow Twv Kataotnudtwv tng Tpamnelac.
Exovtag um’ oyn OtL oL OGUVOANQYUOTIKEG
LOOTLULEG LETABAAAOVTAL CUVEXWG, N LOOTLULO TTOU
epapuoletal Katd to Xpovo emefepyoaoiag kat
ekkaBaplong kaBs ouvallayng, evOéExetal va
elval StadopeTikn amd auth ToU LoXUEL KATA TO
XPOVO TPOYHUATOTOLNCNG TNG. ITOUG MNvLaioug
Aoyaplaopols eudaviletal To AVTITIHO TWV
ouvaAlaywv aQuTwv, TO VOULOPA OTo ormolo
mpaypotonoénkav  kat nUepounvia
enefepyaoiag kat ekkabapiong (EKK)

MNpoiUmnoB£oeLg UM TIg omoigg eivau Suvatov va
tportortoin@olv ta mpoavadepBévia £§oda
OXETIKA HE TN oUPBaON IicTWONG

H Tpanela Slatnpel to Skaiwpo POVOUEPOUC
CUUMANPWONG N KAl TPOTIOTOLNCNG TNG ETNOLOG
OUVOPOUNG, TwV €€68WV Kal Twv emLBapUVoEwy,
povo yla omoudaio Aoyo Omwg eival EVOELKTIKA:
a) avgénon tou emttokiou tNG EKT yla Mpagelg
KOplag Avaxpnuatodotnong i B) avénon tng
Sladopag tng anddoong PETALU TOU SEKAETOUC
opoAdyou avadopdg tou EAAnvikol Anuoociou
KOL TOU OvTioTolou opoAOyou Tou leppavikol
Anpooiov Omwg avakowwvetal and tnv Tpamnela
™G EAAASOG kal dnpogdteletal otnv emionun
LotooeAida tng www.bankofgreece.gr i y) ab€non

touv Asiktn Twwwv  KatavoAwt — Onwg
énuootevetal  amd v EBvik  ITATLOTIKA
EONIKH TPAMEZA THZ EAAAAOS A.E. OEBPOYAPI03/2023 SEA.5AMO9



Yninpeoia N 8) petaBoln twv eniBapuvoswy Twy
6LeBvouc opyaviopov Mastercard kaBwg kol o€
KaBe mepimtwon aoAlayng Ttwv UPLOTAUEVWY
VOUOBETIKWV KOl KAVOVIOTIKWY SLOTAEEWY, UE TLG
ormoleg emBANeTAL N TpOMOMOLNGT TNG.

Ol eKAOTOTE VEEG EMIPBAPUVOELG YVWOTOMOLOUVTAL
OTOV KATOXO ME TOUG pnviaioug Aoyaplacuoulg,
TtouAdylotov 30 nuépeg mP amd TtV €vapén
edappoyng toug. O KAtoxog, oe mepimtwon un
armoboxng TNG Tpomomoinong, Swkalovutal va
katayyeilel tTn cvuBaon . H mapdaiewpn and tov
KATOXO VA OVAKOLVWOEL TIG AVTLPPHOELS TOU OTNV
Tpamnela evtog xpovikol Staotripatog 30 npepwv
anmd TNV KOTA TO OVWTEPW yvwotomoinon, n
XPNon TG KApTag i n avermdpUAOKTN HEPLKA i
oAk €6dAnon pnviaiou Aoyoplacpol UETE TV
TIPENEVON TOU TTILO TIAVW XPOVIKOU SLacTAUOTOG,
ouvLoTA avemipUAaKTn amodox €K HEPOUG TOU
KATOXOU TN OXETIKAG Tpomomnoinong.

EmBaplvosl os mepimtwon Kabuotépnong
KataBoAng

H mapdlewpn kataBoAng evééxetar va Exel
00BapEG OUVEMELEC Ylo €0GG (TL.X. AVAYKOOTIKN
nwAnon) kat va kaota ™ xopnynon miotwonc
SuokoAotepn

Y& nepinmtwon kabuotépnong otnv e€6dAnon t™g
elayiotng kataBoAng n An&umpdBeoun odelln,
Katd KedAAaLo, TOKoug Kat £€oda emiBapuvetal
and TNV EMOMEVN TNG SAANG NUEPAG ME TO
€KAOTOTE LoXVOV EMITOKLO UTEPNUEPLG TTOU glval
Katd 2,5 povadeg peyaAltepo amod to LoxUov
OUUBOTIKO, ONUEPQL

MasterCard: Ayopwv: 20,67%, AvaAjPewv:
22,17 %. TokolL omolacdnmote popdrg mou Sev
e€odAouvtal eunpobecpa ektokilovratl and tnv
1" nuépa kaBuaTEPNONG LE EMLTOKLO UTIEPNLEPLOG
KalL oL TOKOL TTOU TIPOKUTITOUV KedaAalomolouvtal
(avatokilovrtat) KaTa vOUOo (ava
e€aunvo).KaBuotépnon olooxepouc e€odAnong
OO TOV KATOXO TwV €AAXLOTWV KaTaBoAwv f Tou
TOoOU ToU avadEpeTal WG AUECWS TANPWTED,
TPV (3) CUVEXOUEVWY HNVLIdiwY AoyapLacuwy,
mapéxel 1o Owailwpa otnv  Tpamela va
KatayyelAeL Tn oxetikn cupPBaocn

4. ANAEG ONLOVTLKEG VOMULKEG TITUXEG

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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AlKOlW O UTTAVAXWPENOoNG

Exete 10 Sikaiwpa va UTTAVOXWPHOETE O TN
ouuBaon miotwong evtoc 14 nuepoAoylakwy
nuepwv

Nat

O KATOXOG SIKOLOUTAL VO UTIOVOXWPHROEL OO TN
oluuBaon avattioAdynta, evtog npobeopiag 14
NUEPOAOYLOKWY NUEPWYV, XWPLG va avadeEpel
TOUG Abdyoug ™mg umavaxwpnong,
EVNUEPWVOVTAC OXETIKA TNV Tpamela eyypadwg
N ME omoiovdnmote GAAO TPOMO pmopel va
anodelyBel.

H mpoBeopia unavaxwpnong apxilel and tnv
nuepounvia cuvadng tng cuuPBaocng A and tnv
nuepounvia  mapalafng Twv Opwv  TNG
ouupaong, epdoov n nuepounvia autr eival
HeTOyevVEDTEPN amd TNV nUepounvia cuvadng
™G ouppaong.

Eddoov o0 KATOXOG OOKAOEL TO Slkalwpa
unavoaxwpnong odeilel va kataBaAAel otnv
Tpanela, xwpic adikaloAdyntn kobuotépnon
Kal TAVTwG To apydtepo evtog tplavta (30)
NUEPOAOYLOKWY NUEPWV ATIO TNV ATTOCTOAR TNG
unavoxwpnong otnv Tpanela kaBe odelhn Tou
anmd TN XpNon NG KaAptag, kabwg kal va
KATAOTPEYPEL TO TAAOTIKO TNG KAPTAG.

‘Epeuva o€ Baon 6eSopévwv

O TUOTWTIKOG (POPENG TIPETEL VA  OOG
mAnpo@opnoel ouEcwWC Kol Swpeav ylo TA
arnoteAéouara epesuvag oe Baon bedoucvwy,
gpooov n aitnon niotwonc anoppintetal Baoet
™m¢ v A0yw €peuvag. Auto Sev LoxUeL otav n
napoxn Twv OXETIKWV mAnpooplwv
antayopeUeTal amd AMEG VOUOBETIKEG TIPALELG
TIOU EVOWMOTWVYOUV KOWOTIKH vopoBeoia n
avtikeltat otn 6nuoola taén n tn dnuoocla
aodalela

Awkaiwpa ot avtiypado tou oxebdiov NG
cUpMBaong nioctwong

Exete 10 Olkaiwua, KATOMLY oUTHUATOS, VA
AdBete  Swpeav avtiypago TOoU oxebiou
ouuBaong miotwong. H nmapovoa Siataén Sev
EQAPUOLETAL, EQV, KATA TN OTIYUN TNE AlTHONG O
motwtng Sev emtduuel va npoBei otn ocuvayn
ouuBaonc niotwong Ue Tov KatavoAwth

XpovIKO SLdoTnpa KOTA TO OO0 O TLOTWTIKOC
dopéag deopecvetal amod TG MANPOPOPIEG TIC
OTIOLEG €XEL MAPAOYEL TPV ATO T cuvadn g
oupBaong

Ot mAnpodopleg AUTEG LOXUOUV  QTTOKAELOTIKA
KOTA TNV nuepounvia €kdoong Ttou MapOvIog
dehtiou TUTIOTIOLN LEVWV EUPWTTATKWV
TANPOdOPLWV KATAVOAWTLIKAG TILOTNG.

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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E€¢wéikaotikr EniAvon Atadopwv

lNa kabe mapamovo i Stadopd tou Katdyxou £vavil Tng
Tpanelag avadoplkd PE TNV KAPTA TOU, UMOPEL O TPWTOG Va
anevBuvetal eite ota appodla oTeAEXN TwV Kataotnuatwy
ouvepyaoiag tou, eite otov Topéa Client Conduct tng EOVIKAG
Tpanelag:

- ZupmAnpwvovtag TNV nAektpovik @oppa  UTOBOANG
oxoAlwv, urtoSeifewv N mapandvwy, mou lval Stabéoiun otnv
LotooeAida tng Tpamelag, www.nbg.gr,

- Itélvovtag e-mail otn StevBuvon customer.service@nbg.gr,
- AmooTéANOVTOC EMLOTOAN 1} TO GXETLKO £VTUTTO, TO OTtolo eival
SlaBéouo ota Kataothpata the Tpanelag:

- toxubpouka otn SlevBuvon: EBvikn Tpamela NG
EMGSog ALE. , Topéag Client Conduct, Ounpou 30, 106 72
ABrva, i

- uéow fax oto +30 210 33 47 740.

AVOAUTIKEG KOL ETUKALPOTONEVEG TIAnpodopieg yla TN
Swadkacio  umoPfoAng Tapamoévwyv KAl  Ta  OToLXEla
emkowvwviog tng Asttoupyiag Staxeiplong mapamnovwy eival
SlaBéoueg otnv otoceAiba tng Tpamelag www.nbg.gr. H
Sduvatotnta uToBOANRC MAPATIOVWY TIAPEXETAL SWPEAV.
Mepattépw, yla kaBe Sladopad n Stéveln, o Katoxog €xeL otn
61aBeon Tou elOIKEG Sladikaoieg €€WOIKAOTIKAG emiAuong
Stadopwv, ameuBuvopevoc oe ¢opei¢ evaANOKTIKAG
eniluong Sladopwv, OTWE 0 EAANVIKOG XpNUATOOLKOVOLLKOG
Meoolapntic, MaooaAiog 1, 106 80 ABrva, tnhA: 10440
(aotikp  xpéwon)/+302103376700  (Siebveic  kAAoOELG),
LotooeAida: www.hobis.gr, o Zuvriyopo¢ tou Katavalwrtn,
A.ANe€avbdpag 144, 114 71, ABrva, tnh: 2106460862,
lotooeAida:  www.synigoroskatanaloti.gr. AvaAuTtikOtepeg
mAnpodopieg yla Tn SuvatdTnTa MAPATIOUTTIAC MAPATIOVWY OF
dopeic evalaktikng emiluong Sladopwv eivat Slabéoipeg
otnv otooeAida tng Tpamnelag www.nbg.gr

Ta dpla avénadwv cuvolhaywv (téoo avd cuvallayty, 660 Kat aBpolotikd) Suvavtat va petaBdAovral pe anodaon
NG Tpamelag avaAoya e TIG TPEXOUTEG CUVONKEG 0 CUUUOPPWON WOTOCO LLE TO LoXUOV KAVOVLOTIKO TAAioLo, EVW UE
HEPLUva TG Tpamelog 0 KATOX0oG Ba eVNEPWVETAL EYKALPWE Kol SEOVIWG, cUUDWVA LE TA TIPOBAEMOUEVA TOCO OTO
LoXUOV KOVOVLOTIKO TAQIOLO 000 KAl OTOUG OPOUG XOPHYNONG KAl Xprong KApTag mou Tuxov Ba €xel amodeyBel.
ErutA€ov, 0 KATOXOG TNG KAPTAG £XEL TN duvatotnta £lte va Undevioel eite va emavadEPeL To EKACTOTE LoXUOV OPLO
avénadpwv cuvallaywv ou Slevepyolvtal Xwpig Tn xprnon pin site péow twv edpapuoywv Internet & Mobile Banking,
edpooov eival eyyeypappéVog XPNoTnG, €ite UTIOBAAAOVTAG OXETIKO altnua oto Katdotnua e§umnpETnong Tou 1 oto

Contact Center tng EBvikng Tpamnelag.

O katwbL umoypddwv SnAwvw OtTL EAafa yvwon Tou mapoviog MANpoug SeAtiou TuNMoMoLNUEVWY EUPWTAIKWY TANpodopLwV
KATOWVOAWTLKAG TOTNG ylot TO MPOLOV TNG TOTWTIKAG Kaptag Mastercard. To TMIOTWTIKO OPLO, TA TEALKA ETULTOKLO KAl OL
eMPBapUVOELG TTOU avadEpovtal oTo apdv Evtumo duvavtal va StadopomotnBolv Kol 0pLOTIKOTIOLOUVTAL UETA TNV £YKPLON TOU

QULTAMATOC HOU.

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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OAOIPA®Q2 ONOMATENQNYMO

NAPAAEITMA YINOAOIEMOY 2.E.M.M.E. (ZuvoAikig ETRolag Mpaypatikig MoocooTiaiag EmBdapuvong) (6pog
14)

MPOYMOGEZEIZ: AauBdvovTag utréyn TIC TTOPATIAvWw £MBAPUVOEIS, UTTG THV TTPoUTT60eaN 6TI Ba XpnoIUOTToI0UoaTE
TNV KAPTO 00G PHOVO Hia Popa yia ayopd agiag € 2.934,70 oT1o eowTePIKO A yia avaAnyn Tocou 2.934,70€, kai Ba

e€opholaare o€ 12 pnviaieg adIAKOTTEG BOTEIG TNV OPEIAR GaG, TOTE IOXUOUV TO TTAPOKATW:

A.  To ouvoAiko o@eIAOpEVO TTOGO Ba ATav :

Gold Mastercard MasterCard / VISA
Ayopwyv (o€ €) AvoAjypewv Ayopwv (o€ €) AvoAqpewv
1° étog 2° é10g (o€ €) 1° é10G 2° é10g (o€ €)
Kepdhaio| 2.934,70] 2.934,70 2.934,70| 2.934,70| 2.934,70 2.934,70
Tékol 263,39 263,39 285,82 271,60 271,60 294,05
uvdpopn 0,00 55,00 0,00 0,00 33,00 0,00
>0voho| 3198,09| 3253,09 3220,52| 3206,30] 3239,30 3228,75

B. H Z.E.M.N.E. (XuvoAikn EtAcia MpaypartikA MooooTiaia EmRapuvon) Tmou €yive cUppwva Pe Tnv Koivr YTT.ATT. Z1-
699/ 23.06.2010 : PEK B* 917/2010, Ba Atav: yia Tnv GOLD Mastercard: Ayopwv: 1° é1og: 17,40%, 2° éT0G: 21,69%,
AvaAqyewv: 20,03%, yia Tig Mastercard/Visa: Ayopwv: 1° érog: 18,00%, 2° érog: 20,50%, AvaAqyewv: 20,62%
O1 kataBAnTéeg oag doéoeig o € Ba ATav: Ayopég: GOLD Mastercard: 1° érog: 11 244,56 / 2" 280,92 / 3" 283,99 / 4"
279,27 | 5" 276,67 / 6" 272,18 / 7" 269,35/ 8" 265,69 / 9" 261,56 / 10" 258,37 / 11" 254,48 / 12" 251,05. 2° é1o0g: 1"
299,56 / 2"280,92 / 3"283,99 / 4" 279,27 / 5" 276,67 / 6" 272,18 / 7" 269,35/ 8"265,69 / 9" 261,56 / 10" 258,37 / 11"
254,48 | 12" 251,05. Mastercard/Visa: 1° érog: 1" 244,56 / 2" 282,06 / 3" 285,22 / 4" 280,35 / 5" 277,67 / 6" 273,05 /
71 270,12 / 8"266,35 /9" 262,09 / 10" 258,80 / 11" 254,78 / 12" 251,25. 2° étog: 1"277,56 / 2"282,06 / 3" 285,22 / 4"
280,35 /5" 277,67 / 6" 273,05/ 7" 270,12 / 8'266,35 / 9"262,09 / 10" 258,80 / 11" 254,78 / 12" 251,25. AvaAfyeig:
GOLD Mastercard: 1"244,56 / 2"1284,02 / 3" 287,35 / 4" 282,22 | 5" 279,40 / 6" 274,54 | 7" 271,46 |/ 8"267,49 /] 9"
263,01 / 10" 259,55 / 11" 255,32 / 12" 251,60. Mastercard/Visa : 1"244,56 / 2" 285,15 / 3" 288,58 / 4" 283,31 / 5"
280,41 /6" 275,40/ 7" 272,23 / 8"268,15 / 9"263,54 / 10" 259,98 / 11" 255,63 / 12" 251,81.

Pnré onueiwverar 611 n Z.E.MN.MN.E. ka1 T0 006 TNG GUVOAIKAG KATABOAAG TToU TTpoava@épbnkav 1oxUouv uévo
€QOOOV GUVTPEEOUV Ol TTIO TIAVW TTPOUTTOBECEIG KaI ava@épovTal ATTOKAEIOTIKA XAGpIv TTapadeiyuaTog.
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