TYNOMNOIHMENEZ EYPQMNAIKEZ MAHPO®OPIEZ KATANAAQTIKHE NIZTHZ

NMPOTONTA: CLASSIC MASTERCARD
AQPEAN ZYNAPOMH A TON 1° XPONO

1. ZtoLXEia TAUTOTNTAG KAL GTOLYXELO EMLKOLVWViOG TOU TLOTWTIKOU dopéa/Lecith MIOTWOEWY

Motwtikog popéag
AlebBuvon

AplBuog tnAedwvou
HAektpovikn dtebBuvon
AleBuvon Lototdnou

EONIKH TPANEZA THZ EAAAAOZ A.E.
Awohou 86, 102 32, ABriva

+30 2104848484
contact.center@nbg.gr

www.nbg.gr

[*IMeoitng motwoewv

AtebBuvon

ApLBuog tnAedpwvou [*]
HAektpovikn SteBuvon [*]
ApBuog dag [*]

AleBuvon wototomnou [*]

2. Neplypadr Twv BACLKWY XOPOUKTNPLOTIKWY TOU TILOTWTILKOU TTPOIOVTOG

Tunog nioctwong

Mwotwtiky Kapta. O KAToxog dwKoalouTal va Tt
XPNOLWOTIOlEL €iTE OTO E£0WTEPLKO, €lte OTO
eEWTEPIKO WG HECO TANPWMNAG, OTLG VOMLUES
OUVOAAQYEG TOU LIE TIG ETUXELPNOELG 1 dOpEig Tou
£€XOUV OVOPTNUEVO TA OAHOTA TNG KAPTOG, €lTe
ue ¢uowkn mapoucia tng kaptag (POS), elte
Xwpic autn (Héow AladikTUoU, TOXUSPOULKES N
MAePWVIKEG napayyeiieg, TIPOEYKPLOELG
ouvaolaywv), KabBw¢ kal oe ocuvallayég o€
TPOMEYKA  KATAOTAMAT, O  MNXavApoto
autopatng ouvailayng (ATM) péoa ota opla
mou kaBopiflovtat amd tnv Tpamela n TG
Noptopatikég ApxEg, (toco otnv EAAASa kaL oto
€EWTEPLKO) KOLL OE KEVTPO QUTOUOTWY TIANPWUWV
(APS). H «kdapta mapéxel T Suvatotnta
Slevépyelag  avémadwv  ouvolaywv o€
ETUXELPNOELS TTOU SlaB€TouV €L6LKEG OUOKEUEG
anodoxng tétowv ouvallaywv (Contactless
EFT/PQOS).

Avémadec ouvaAAayEG TPAYUOTOTIOLOUVTAL YLa
omolodrmote mooo. El8kd yla mood €wg 50€ dev
anatteital n stoaywyr tou PIN (Oplo avénadng
ouvaAdayic xwpic PIN)L. To avwtato o6plo
OUVOALKOU TTOCOU avémadwv cuvardaywy xwpig
PIN avépxetal o 150€™.

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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H kdpta xopnyeital oe puoilkd mMpoocwna Ue
HovIUN KaToKia Kol OTOULKO €L008npa Tou
SnAwvetat otnv EAAGSa.

ZuvoALKO oG 6 TG TiocTwong

To KOTWTATO 00O TOU opiou micTwong sivat: yla
TG Kapte¢ MasterCard 900,00€ XaunAotepo
ToCO amd TA AVWTEPW KATWTOTA TOOA Oplwv
niotwong, elvat duvatov va xopnynBel oe
€KTOKTEG TIEPUTTWOELG KATOTILV ELEIKNG EYKPLONG.
To moTwTko 0plo kabopiletal anod tnv Tpanela
KoL METaBAMNETAL KATOMLY a§loAoynong g
TUWOTOANTITIKA G LKAVOTNTAC TOU TTEAQTN.

‘OpotLmnou SLénouv thv avainyn

O Kdtoxo¢ OSlkaloUTOL va TIPOYUOTOMOLEL HE
XPNon NG KAPTag Tou avalnPeLg LETPNTWY HECA
ota opla mou KaBopilovtal kabe ¢opd oto
EOWTEPLKO Kal 0TO €e€WTEPLKO, €lte amod ta
Tpamellkd KATACTALATA TTOU €XOUV OvVOpPTNUEVA
TOL ONLATA TNG KAPTAG €LTE, 0€ CUVSUAOUO JLE TOV
PIN, am6 Tta Mnyxoavipata  AutopaTng
JuvoAhayng (A.T.M.) mou dp€pouv ta crRuata g
Kaptag. Ot avoAnyelg ektokilovial HeE TO
cupBatikd emtoklo  avalnygng, amdé TNV
nuepounvia tg StevépyeLdg touc.

AwdpkeLla tng cUUBaong iotwong

H Suwdpkela tng oupBaong sival adplotn. To
TIAOQLOTLKO TNG KAPTOG EXEL APXLKN SLAPKELA TIEVTE
(5) €tn koL avavewvetal €pO0oOV 0 KATOXOG
mAnpol ta eKAOTOTE MLOTOSOTIKA 1} AAAQ KpLTHpLA
¢ Tpanelag.

Aooelg ko, ehpO0COV CUVIPEXEL MEPIMTWON, N
OELPA HE TNV omtoia Ba KatavenBouv oL §40eLg

ATOOTEAAETOL  pnvioia  AoyapLoopog
amelkovilel, petay AGAAwv, TNV Klvnon NG
KAPTOG, TO CUVOALKO TOCO NG OodeWANC, KAl TO
eAdyoto Mmool KkataBoAng kabwg kAl TNV
nuepopunvia  katoafoAng.  KaBe  kataPfoAn
KatoAoyiletal katd oepd ota €foda kabe
popdng, oToug TOKOUC KAl OTn OUVEXELA OTO
kedalalo, Mou avilotoolV otnv TaAaldtepn
XPOVIKG S60n.

Y€ MEPLTWON TOU 0 KATOXOC Elval Xpriotng Tou
Internet Banking n evnuépwor] TOu yla TOUG
punviaioug Aoyaploopol mopEXETAl HEOW TNG
unnpeoiag autng.

mouv

To ouvoAikké moo6 mou Oa mpémel va
KataBAnOei

BA: oTO TEAOG TOU EVIUMOU TVOKO WE
napadeypa ZEMME.

ATOULTOU MEVEG EYYUNOELG
MpokeLTal yLa meptypaen tne eyyunaong mov da
napacyedel oe oxéon ue tn cuuBaon nioctwong

AVvatal va IntnBel mpoowmniky €yyunon kKatd
nepimtwon, avaAdywg TNG  TLOTOANTITIKNAG
tkavotntag tou urtoPndlou daveloArmrn.

Ou efopAfoelg Sev ouvenmayovtal GUEoh
anooBeon tou KedpaAaiov

Mévo n eumpdBeoun oAk €€odAnon Tou
unviaiov Aoyaplaopol OCUVETMAYETAL QUECH
anooBeon tou kepahaiou. O katoxog SikatolTal
va efodAel thv odel\r] TOU €lte TUNUATIKA,
KataBaAlovtag tnv eAdylotn Katafolr, HEOw
Tou KataBetikoU Aoyaplacpol Tou Aén £xeL
SnNAWOoeL KATA TNV altnorn Tou yla xoprRynon tng
Kaptag, eite pe mAnpn e€odAnon tou unoAoinou

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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TOU MEXPL TNV NUEPOMNVIO TMANPWHAG ATOKA
(edpbooOV MpoépxeTOL ATO AYOPEG), UE Evav o
Toug akdélouBoug  TPOTOUG e€odAnong
AoyopLOoUWV:

- Me autopatn xpéwaon tou Tpameltkou
Aoyaplacpol epdoov cuurmAnpwOel n
eldikn e€oualodotnon.

- Me xpnion XPEWOTIKAG KAPTAG TNG
EOvikN¢ Tpamnelag ota ATM tng EBVIKAG
Tparmnelag.

- Méow ¢ unnpeoiag Internet Banking
kot Phone Banking, eddoov eival
EYYEYPOUUEVOG XPHOTNG.

- Me xpAon ¢ TOTWTIKAG KAPTOG Kal
KatdBeon petpntwv ota ATM  tng

EOvikNg Tpanelag.
- Méow Twv Kévipwv Autopatwv
MAnpwpwv  (APSs) ¢  EBVIKAG

Tpanelag, ue katabeon LETPNTWV.

- Me TtaxumAnpwpun oe omotodnmnote
TOXUSPOULKO KATAOTNHA.

- Me upetpntd ota tapeia ¢ EBvikNg
Tpanelag.

3. Kéotog tn¢ nictwong

Ta SLadOPETIKA EMUTOKLA XOPNYNOEWV TOU
epapuolovral otn cUBaon nictwong

Ta €MLTOKLA TNG KAPTAG €lVOL KUMALVOUEVA, KOL
ONUEPO AVEPXOVTAL OF:

MasterCard : Ayopwv: 17,48 % + 0,6 pov. Elod. N
128/75 = 18,08%, Avahipewv: 18,98% + 0,6 pov.
Elwod. N 128/75 =19,58%.

Ta emtokia avtd Ba avanpooappolovial arnod tnv
Tpanela pnviaiwg, xwpig mpoeldonoinon tou
KOTOXOU, KATA TOo i8lo mMooootd Ue tn MeTaBoAn
™G Méong Twn¢g tou Oeiktn emutokiou Euribor
MNVOG TOU  OUECWG TPONYOUMEVOU  UAvVA
otpoyyvlomotnpévou ota 8vo (2) Sekadika
Unola. Ta véa emitokia Ba toxvouv amnod tnv 15n
nuepohoylakn nuépa kabs punva. O EMLTOKLAKOC
Seiktng avadopdg (Euribor) epdavitetal otnv
avtiotolyn eupeiag TmpooPaong LOTooeAida
www.euribor.org, oto otatotikd  Sehtio
OLKOVOULKNG cuykupiag tng Tpamnelag tng EAAGSog
Tou Snuooteletal otnv LotooeAiba
www.bankofgreece.gr, otnv wotooeAida NG
Tpamelag www.nbg.gr KaBwg KoL HE OYETIKNA
avaptnon ota Kataothupata tng Tpanelag.

O «katoxo¢ o omoiog efodAel pépog ToOU
Aoyaplacpol TOU 1 TNV elaylotn KataBoAn,
XPEWVETAL HE TOV OUUPATIKO TOKO E€mi TOU
€KAOTOTE UTOAOLTOU OdeOUEVOU TIOoOU Omod
™MV nuepounvia afiag mou opiletal yla TN

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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ouvohhayn, Onwg outy epdavietal oToug
punviaioug Aoyoplacpoug, HEXPL TNV NUEPOUNVIA
€€6dAnong tou.

Ta mood mou Tmpoépxovial amo avalfelg
HETPNTWV EKTOKL{OVTOL LE TO OUMPATIKO EMITOKLO

avaAnyng, amno tnv nuepounvia tg avalnng.

OuL tokoL umoAoyilovtal TOKaplOULKA emi Tou
ekaotote opellopevou kepalaiou, pue Baon €10G
365 NUEPWV.

ZuVOALKO £TNHOLO TPAYHATIKO  TLOOOOTO

emBapuvong (ZEMNE) Mastercard : 17,88% (ayopwv)

MpoKkelTal yla TO OUVOALKO KOOTOC TOU

EKQPPALETAL WG ETNHOLO TTOOOOTO TNG OUVOALKNG | MapaTiBeTal MOPAKATW TVOKACG LE TO GUVOALKO

nmiotwaong. €TNCLO0  TIPAYMATIKO TOCOCTO  €MLBAPUVONG

To ZEMNMNE ocag Bonddaet va ouykpivete | (SENNE). Ta avadpepdueva mocootd tou IEMME

SLAPOPETIKES TPOOPOPES T(POKUTITOUV OVOV EP OGOV CUVTPEELOUV OL KATWOL
npolmoBéoelg Ka avadépovtal Xapwv
napadeiypatog.

Tuvadn £€oda

Anouteitat n tipnon &vo¢ N TEPLOCOTEPWV | Amalteitol 1N UTOXPEWTLKA  ouvdeon NG

Aoyaplacpwy oToug omoioug va eyypadovrtal
1000 oL KatafBoAég 6oo kat ol avalfPeLg

TUOTWTLKAG KAPTOG HE AOyapLoopo katabéoswy,
TIPOKEIUEVOU TO oUVOAo odelhng i n eAdyLotn
kataBoAn va efodpAolvtal auTOMATA HEOW
autou.

Kdotog yla tTn XPron OUYKEKPLUEVOU HECOU
TANP WG (T.X. MTLOTWTLKAG KApPTAG)

[Lo TN xopriynon Kol xprjon tng KApTag o KATOXO0G
emBopUVETOL UE TNV EKAOTOTE LOXUOUOO ETNOLO
ouvdpoun, n omola CAUEPA AVEPXETAL OTO OGO
TWV: yLla TLG KAPTES

MasterCard: 33,00 € (aro to §gUtepPo XpOVo)

Onowadrnote dAla £oda amoppéouv anod tn
cupBaon nictwong

EéobSa avaAnyine uetpntwy :
e Ao ATM kat Kataothpata ETE : € 0,00
e And ATM kat Koataotiuoata tpitwy
Tpanelwy evtog Eupwlwvng: € 0,00
e Ano ATM kat Kataotiupata tpitwv
Tpanelwy ektog Eupwlwvng: € 3,00

‘E€oba emavékSoong kaptag : € 6,00
‘E€oba katemeiyovooag emavékdoong KAPTag

€0,00

‘E€oSa xopriynong véou PIN : € 0,00
‘E€0da pEeTATPOTIG GUVAAAQYLOTOG CUVAAAQY WV :

2% eniTOU MOGOU TNG cuvaAAayng Le min € 1,00

H edamnag xpéwon ylo umépBaon ToU MLOTWTLKOU
oplou avépyetal oe mMooootd 5% eni Tou mMooou
umépBaong, Le eAayLoTo ooo ta €5,00.

Kootog eldomoinong katdoxou oe mepimtwon
kaBuotépnong TAnpwunRg € 0,00

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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‘E€o6a amooTtoAng

€yxaptou statement (oe
TMEPIMTWON TIOU O KATOXOC £XeL emNEEeL Kot
NAEKTPOVIKA evnuépwon) : € 0,00

Je mepimtwon  ouvaAlayi¢ ot voulopa
Sladopetikd amd 1o Eupw, TO TOCO NG
ouvoAhayng OSeopeletal KATA TN OTLYUA TNG
Slevépyeldg tng MAEov mocootou 4%, yla Tuxov
ouvalaypatiky Siadopd, TO OmMOlo MOCOOTO
amoSeCEVETAL €V OAW N €V UEPEL KATA TNV
ekkoBdaplon kot xpéwon t™¢ cuvallayng oto
Aoyaplacpo tou Katdyxou. To OOTIHO NG
ouvaAlayng oe EYPQ ywa tn xpéwon Tou
Aoyaplacpou, urtodoyiletal pe Baon tnVv TLUA Tou
opilouv oL 6iebveic opyaviouoi MasterCard
International  (https://www.mastercard.us/en-
us/consumers/get-support/convert-
currency.html), katd tnv nuepounvia Kol wpa
enefepyaociag kol ekkabBaplong ™g cuvaAAayng
amno TOuG OpPyavLoMoUG. la Tig ouvallayég o€
vOuLopo xwpoag tou EOX, o Katoxog umopel va
EVNILEPWVETALYLA TLG SLOOUVOPLAKEG XPEWOELG KAl
TG OUVOAAQYUOTIKEG  looTiie HEow  TOU
ouvdéaopou https://microsites.nbg.gr/fxrates.
Ma tg Aoutég ouvalhayég oe ocuvaldayua, o
KATOXOC Urmopel va mAnpodopeital T ekGdoTote
LoYUOUOEG TLMEG UETATPOTNG VOULOMATWY TIOU
Xpnowormnowuv oL w¢ avw Slebveig opyaviopol
MEOW TWV LOTOOEAISWY QUTWV OTOUG omoioug
SlatiBetal NAEKTPOVLKOG UNXOVIOUOG LETATPOTTNG
N MHéow Twv Kataotnpdtwv tng Tpdmelag.
Exovtag um’ ogin OTL oL CUVOANQYUOTLKEC
LOOTIULIEG LETABANNOVTAL CUVEXWG, N LOOTLULIA TTOU
ebapUoOleETAL KATA TO XPOVo emefepyaoiog Kot
ekkaBaplong kabe ouvalhayrc, evOEéxetal va
elval StadopeTikn anod auTh mou LoXUEL KOTA TO
XPOVO TIPOYUOTOTIONONG TNG. ITOUG HNVLOLOUG
Aoyaplacpol¢ eudaviletal To QVTITIHO TwWV
OUVOAAQYWV QUTWVY, TO VOULOHO OTO OTolo
TipaypatomnoLyfnkav Kol n nuepopnvia
enefepyaoiag kat ekkabapiong (EKK)

MNpolnoBéoeLg UTLO TG OMOieg elval Suvatov va
tpomontotnBolv ta mnpoavadepbévia £Eoda
OXETLKA UE TN cUUPaon NicTtwong

H Tpanela Siatnpel to Sikaiwpo HOVOUEPOUG
CUMMANPWONG 1 KAl TPOTOTOLNONG TG ETHOLOG
ouvSpoung, Twv £08wV Kal TwWV entBaplvoewy,
Movo yla omoubaio Adyo onwg sival evEELKTIKA:
a) avénon tou emitokiov tnG EKT yia Mpageig
Koplag Avaxpnuatodotnong r B) avénon tng
Slapopag g anddoong petafl Tou SekaeToUG
opoAoyou avadopdg tou EAANvVikol Anpooiou
KoL Tou avtiotolou opoAoyou tou lepuavikol
Anpooiov dnw¢ avakowwvetal ano v Tpanela
™¢ EAANGSo¢ kal Snuoclevetal otnv emionun
Lotooeliba tng www.bankofgreece.gr i y) avénon

tou Aeiktn Twwwv  KatoavoAlwty — Onwg
dnuootevetal  amd v EBvikR  Itatiotiki
EONIKH TPAMEZA THZ EAAAAOS A.E. SENTEMBPIOZ/2025 SEA. 5AMNO 9
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Ynnpeoia ) 8) petaBoln twv eniBaplvoewyv Twv
S1eBvouc opyaviopol Mastercard kaBwg kat og
KaBs mepimtwon aAlayng Twv UPLOTAUEVWY
VOUOBETIKWY KAl KOVOVIOTLKWY SLaTtagewy, UE TLG
omoleg emBAAAetal n Tpomonoinan te.

Ol eKAOTOTE VEEG EMIPBAPUVOELS YVWOTOTIOLOUVTAL
OTOV KATOXO HE TOUG pnviaioug Aoyaplacuoug,
touldylotov 30 nuépeg TPV amod TNV Evapén
ebapuoyng Toug. O KATOXOG, Of TEPIMTWON KN
amobdoxng tng Ttpomomoinong Owkatoltal va
katayyeidel tn ovuPaocn . H mapdhewpn anod tov
KATOXO VO OVAKOWWOEL TLG AVTIPPI TELG TOU OTNV
Tpamnela evtog xpovikol Staoctipatog 30 nuepwv
amo TNV KATA TO OVWTEPW yvwaotomoinon, n
XPAoN TNG KAPTAC N N avermpUAAKTn HEPLKA N
oAk e€0dAnon unviaiou Aoyaplacpol PETA Thv
TapEAEL OGN TOU TILO TTAVW XPOVIKOU SLaoTAHATOG,
ouviotd avemidpUAaktn anodoxr €k HEPOUG TOU
KOTOXOU TNG OXETLKNA G Tpomonoinong.

EmiBaplvoelg oe nepintwon Kabuotépnong
KataBoArG

H noapadewfn kataBoArc evdéxetatl vo Exel
00B8apEG OUVEMELEG yla €006 (M.Y. AVAYKOOTLKN
nwAnon) kat va kadiota T xopnynon miotwong
SUoKoAOTEPN

Ze mepintwon kabuotépnong otnv €£6dAnon tng
eldxlotng kataBoAng n Anéupobeoun odel\n,
Kot Kepahato, TOKoucg Kkal £€oda emiBapuvetal
anod TNV emopévn ™G SAANG nUéEpag ME TO
£KAOTOTE LOXUOV ETLTOKLO UTEPNHEPLAG TTOU Elval
Kota 2,5 povadeg peyallutepo amd to Loxlov
CUMPBOATLKO, onpepa:

MasterCard: Ayopwv: 20,58%, AvaAqgewv:
22,08 %. Tokol omoilacdnmote popodng mou Sev
g€oplovvtal eunpdBecpa ektokilovtal anod tnv
1" nuépa KaBUOTEPNONG JLE ETILTOKLO UTIEPN LEPLOG
KOLL OL TOKOL TToU TPOKUTTOUV KEDaAatomolouvTal
(avatokiovtat) KaTtd vouo (ava
eaunvo).KaBuotépnon oAooxepolg €£0dAnong
Qo TOV KATOXO TWwV eAAXLOTWV KataBoAwv f tou
ToooU TOU OVOPEPETAL WG AUEOWS TIANPWTED,
oUWV (3) ouvexouevwy pnviaiwv AoyapLacpwy,
napéxelt to Owkaiwpa otnv  Tpamela va
katayyellel Tn oxetikn cuuPacn

4. AAAEG ONUAVTIKEG VOMLKEG TITUXEG

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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Awaiwpo utavaywpnong

Exete to Stkaiwua va umavaywprioeTe amo tn
oUuuBaon miotwong eviog 14 nuepoloytakwv
nuepwv

Now

O katoxo¢ SikalouTal va utavoXwpPnoEL amo
oUuBaon avattloAoynta, evtog npobecpiag 14
NUEPOAOYLAKWY NUEPWY, Xwplc va avadépel
TOUg Aoyoug ™mg uTavaxwpnong,
EVNUEPWVOVTOG OXETIKA TNV Tpamela eyypadwg
N Me omolovénmote GANo TpoOmo pmopel va
anodeyBel.

H mpoBeopia umavaywpnong apxilel amod tnv
nuepopnvia cbvayng tng cupupaocng f anod v
nuepopnvia mopalafng Twv  OpwV  TNG
obuBaong, ebpdoov n nuepounvia aut) eival
METAYEVEQTEPN QMO TNV NUEPoUnvia ocuvaydng
g ovppacns.

Edooov 0 KATOXOG QOKNOelL TO Skailwpa
unavaywpnong odeilel va katafaliel otnv
Tpamela, xwpig adikatoddyntn kobuotépnon
KOL TIAVTWG TO apyotepo &evidg tplavta (30)
NUEPOAOYLAKWY NUEPWV QTGO TNV AMOCTOAN TNG
unavaywpnong otnv Tpamnela kabe odpeln tou
armod TN Xpnon ¢ kaptag, Kabwg Kol va
KOTOOTPEPEL TO TTAQOTIKO TNG KAPTAG.

‘Epevva o€ Baon dc6opévwy

O TIOTWTIKOG (POPENC TIPEMEL va  OOC
MAnpoopnoel oaUECwWG Kol Swpeav yla TA
anoteAéouata Epeuvvag oe Baon Scdouévwy,
gpooov n aitnon nioctwong anoppintetal Bacet
¢ ev Adyw Epeuvag. Auto Sev LoyUeL otav n
napoxn wv OXETLKWV nAnpo@oplwv
amoyopeVeTal and GANeC VOUOBETIKEG P ALELG
TIOU EVOWMOTWVOUV KOLWOTIK vopoBecia 1
avtikeltat otn dnuoolwa taén n t dnuodola
aodalela

Awkaiwpa oe aviiypado tou oxediou NG
cOuBaong nictwong

Exete 10 Olkalwua, KATOMLY QUTNUATOS, va
AaBete  Swpeav avtiypawo ToUu oxediou
ouuBaong niotwong. H mapovoa Siwataén Sev
gQapuoleTal, €AV, KATA TN OTLYUN TNE Altnong o
motwtr¢ Sev embuuei va npoBei otn ouvayn
oUuBaong miotwang Ue tov KatavaAwtn

XPpOVIKO SLACTNUA KATA TO OTOL0 O TLOTWTIKOG
dopéac Sdeopevetal and TI¢ mMAnpodopleg TG
OTIOLEG €XEL MAPAOXEL TPV amod TN cuvaPn TG
oupBaong

OL mAnpodopleg AUTEG LOXUOUV OTMOKAELOTLKA
KOTA TNV nuepopunvia £kdoong tou mopovtog
Seltiou TUTLOTTOLN LEVWV EUPWTIATKWV
TIANPOP 0PLWV KATAVOAWTLKNG TLoTNG.

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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E€wdikaotikn EniAuon Atadopwv

MNa kaBe mapamovo n Stadopd tou Katdyou €vavil Tng
Tpamnelag avadpoplkd Ue TNV KAPTA TOU, UMOPEL O MPWTOC va
amneuBuvetal eite ota appodia otedéxn twv Kataotnpdtwyv
ocuvepyaoiag tou, eite otov Topéa Client Conduct tng EBvikAg
Tpamnelag:

- JuumAnpwvovtag TNV  nAektpovikp Doéppa  umoBoAng
oxoAiwv, untodeifewv N mapanodvwy, mou eivat dtabéotun otnv
Lotooelida tng Tpamnelag, www.nbg.gr,

- Itéhvovtag e-mail otn StebBuvon customer.service@nbg.gr,
- ATIOGTEAAOVTOG ETILOTOAN 1] TO OXETIKO €VTUTIO, TO OTOLO glvalt
Stabéoo ota Kataotiuata tng Tpanelag:

- taxubpoulkd otn OSievBuvon: EBvikn Tpamelo TG
EAadog A.E. , Topéag Client Conduct, Ounpou 30, 106 72
ABnva, n

- uéow fax oto +30 210 33 47 740.

AVaAUTIKEG Kol emikalpomolnpuéveg mAnpodopieg yla TN
Stadikacia  umoOBOANG TapAMOVWY KoL TA  OTOLXEla
emkovwviag tng Asttoupylog Sloyxeiplong mopanovwy eival
SlaBéoueg otnv Lotooceliba g Tpamelog www.nbg.gr. H
Suvatotnta umtoBoAng mapaANOVWY TTOPEXETAL SWPEAV.
Mepattépw, yia kabe Stadopa i SLéveen, o Katoxog €xeL otn
Slabeon tou eldikég Sladikaoieg efwdikaoTikng emiluong
Sladopwv, ameuBuvopevog oe ¢opeic evaANaKTIKAG
eniAvong Stadopwv, OMwg o EAANVIKOG XpNULATOOLKOVORLKOG
MeooAafntig, Macocahiag 1, 106 80 ABrva, tnA: 10440
(aotikp  xp€won)/+302103376700  (biebveic  kAnoeLg),
wotooeAiba: www.hobis.gr, o Zuvriyopog¢ tou KatavaAwth,
N.ANe€avépag 144, 114 71, A6nva, tnA: 2106460862,
wotooeAiba:  www.synigoroskatanaloti.gr. AvVOAUTIKOTEPEG
nAnpodopieg yla tn duvatdtnTa MAPAOUTAC MOPATTOVWY OE
dopeig evarlaktikng emiluong Stadopwv eival Slabéaotueg
otnv otooehiba tng Tpanelog www.nbg.gr

1Ta dpla avénadwv cuvarlaywy (tdoo avd cuvarlayr, 6060 kat aBpolotikd) SUvavtat va petaBdAlovial pe anddaon
¢ Tpanelag avahoya UE TIG TPEXOUOEG CUVONKEG OE CUUMOPHWON WOTOGO HE TO LoXVUOV KOVOVLOTIKO MAALoLo, EVW UE
pHépuva TG Tpamelag o KATOXoG Ba evnuepWVETAL eyKalpwE Kol Sg0VIwg, oUudwva pe ta MPOPAENOUEVA TOGO OTO
LOXUOV KOVOVLOTIKO MAQLOL0 600 KOl 0TOuG OPOUC XOPAYNong Kol Xpnong Kaptag mou tuxdv Ba €xel amodeyOsl.
ErunmA€ov, 0 KATOXO0G TNG KAPTAG €XEL TN duvatdtnta eite va pndevioel eite va emavadEpeL To EKAOTOTE LOXUOV OpLo
avénadwv cuvorlaywv rmou Slevepyolvtal xwpig tn xprion pin site péow twv epapuoywv Internet & Mobile Banking,
edooov elval eyyeypaplévog xpnotng, eite umoPaiioviag oxeTKO aitnua oto Katdotnua e§UnnpETNONG TOU 1) OTO

Contact Center tn¢g EBvikig Tpanelag.

O katwOL umoypddwv dnAwvw OTL EAafa yvwon Tou Mapoviog MANPoug SEATIOU TUTTOTIOLNEVWY EUPWTATKWY TIANpodopLwv
KOTOVOAWTIKAG TLOTNG ylo To TMPOoIOV TNG TLOTWTIKAG KAPTag Mastercard. To TMLOTWTIKO OplO, TA TEALKA ETUTOKLA KAl OL
emBoapuvoelg ou avadEpovtal oTo mapov evtuno Suvavtal va StadopornotnBoUlv Kal 0pLOTIKOTIOLOUVTOL ETA TNV £YKPLON TOU

OULTAMOTOG OU.

EONIKH TPAMNEZA THZ EAAAAOZ ALE.
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OAOTPAD®QI ONOMATENQNYMO

OAPAAEITMA YOOAOTIIEMOQY 2.E.M.N.E. (ZuvoAikig ETAoiag Mpaypartikig NMNooooTiaiag EmBdpuvong) (6pog 14)
MPOYMOGEZEIZ: AauBdavovtag utréyn Tig Trapatdvw emRapUVa eI, UTTO ThV TTPoUTTéBean 6T Ba XpNnoipoTToloUoaTe
TNV KAPTQ 00g POVO Ia gopd yia ayopd agiag € 2.934,70 610 €0wTEPIKO 1 yIa avaAnywn TTooou 2.934,70€, kal Ba
e€opAouoaTte o€ 12 pnviaieg adIGKOTIEG OOCEIG TNV OPEIAN 0AG, TOTE IGXUOUV TA TTAPAKATW:

A. To ouvoAiKO o@eINdPevo TTOoO Ba ATAV :
Gold Mastercard MasterCard / VISA
Ayopwyv (ot €) AvaAqypewv Ayopwyv (o€ €) AvaAqpewv
1° é1og 2° €106 (o€ €) 1° é10g 2° £é10g (o€ €)

KepdAaio| 2.934,70| 2.934,70 2.934,70| 2.934,70| 2.934,70 2.934,70

Toékol 263,33 263,33 285,88 271,58 271,58 294,14

>uvdpopn 0,00 55,00 0,00 0,00 33,00 0,00

YUvolo| 3198,03] 3253,03 3220,58| 3206,28| 3239,28 3228,84

B. H Z.E.N.M.E. (XuvoAiki ETAcia lMpayuatikh MooooTtiaia EmBdpuvon) mou éyive cUu@wva pe Tnv koivr YT.AT. Z1-699/ 23.06.2010 :
OEK B’ 917/2010, 6a Atav: yia Tnv GOLD Mastercard: Ayopwv: 1° érog: 17,40%, 2° érog: 21,46%., AvaAnpewv: 19.91%, yia Tig
Mastercard/Visa: Ayopwv: 1° é10g: 17,88%, 2° é10g6: 20,38%, AvaAqpewv: 20,50%

O1 kataBAnTéeg oag ddoeig o€ € Ba Tav: Ayopég: GOLD Mastercard: 1° érog: 1" 244,56 / 2" 283,32 / 3" 283,79 / 41 279,09 / 5" 276,51 /
61 272,86/ 7" 267,11 /8" 265,58 / 9" 261,47 / 10" 258,30 / 11" 254,42 / 127 251,02. 2° érog: 11 299,56 / 21283,32 / 31283,79 / 4" 279,09 /
51 276,51 / 6" 272,86 / 7" 267,11 / 81265,58 / 9" 261,47 / 10" 258,30 / 11" 254,42 / 12" 251,02. Mastercard/Visa: 1° £é1og: 1" 244,56 / 2"
284,53 / 3" 285,02 / 41 280,17 / 5" 277,51 / 6" 273,75 / 7" 267,82 / 8" 266,24 / 9" 262,00 / 10" 258,73 / 111 254,73 / 12" 251,22. 2° €ér0G: 1"
277,56 / 20 284,53 / 31 285,02 / 4" 280,17 / 5" 277,51/ 6" 273,75/ 7" 267,82 / 81266,24 / 91262,00 / 10" 258,73 / 11" 254,73 / 12" 251,22.
AvaAfyeig: GOLD Mastercard: 11 244,56 / 2" 286,64 / 31 287,15 / 4" 282,04 / 5" 279,24 / 6" 275,29 / 71 269,04 / 8" 267,38 / 91 262,92 / 10"
259,48 / 110 255,27 / 12" 251,57. Mastercard/Visa : 11 244,56 / 2" 287,85 / 3" 288,38 / 4" 283,13 / 51 280,24 / 6" 276,18 / 7" 269,75/ 8"
268,04 / 91263,45 / 107 259,91/ 111 255,58 / 121 251,77.

Pnrd onpeiwverar 611 n X.E.MN.M.E. ka1 To T0g6 TNG 0UVOAIKAG KaTaBoAng TTou TTpoava@épBnkav 1IXU0UV HOVO EQOCOV CUVTPEEOUV OI TTIO
Tavw TTPOUTTOBETEIG KAl AVAPEPOVTAI ATTOKAEIOTIKG XAPIV TTapadEiyHaTOoG.
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