OPOI XPHZHZ THZ MIZETQTIKHZ KAPTAZ

Me mn oupBaon autr) n EBvik TpdmeCa Tng EAAGdog A.E. (Tpdmela), n otoia cival TOTwWTIKG idpupa TTou edpelel otnv ABriva
(A16Aou 86) pe apiBuod ME.MH. 237901000, ekdidel ka1 xopnyei oTov avTioUUBOAAOUEVO, TTOU ava@EPETal OTR CUVNUPEVN aiThoN
(Kdtoxo) n otroia atroteAei avatmdoTTaoTo TUAKA TNG TTApoUcag, TNV KAPTA (1 TIG KAPTEG) TTOU ETTIONG CNUEIWVETAI OTN CUVNUPEVN
aitnon (Kdpta), cUpg@wva Pe TOUG TTOPOKATW OPOUG, TTou IoXUOUV avaAoya Kol TNV TTEPITITWAON XOpAYNONG TTEPICCOTEPWY KAPTWV
Kal o1 oTroiol gival 6Aol €€ ioou ouciwdelg. Eidikd & wg TTPog Toug Opoug Kal TIG TTPOUTTOBETEIG DIEVEPYEIOG TTPACEWY TTANPWHWYV
€QapuoOdeTal GUPTTIANPWHATIKG Kal utrepioxUel n Adn ouvagBeica petafly Twv 18iwv cupBaldopévwy cupBaon-TrAdiolo yia Tig
uTTNPEaieg TTANPWHWV (EQEENG «aluPBacn-TTAaicio»), n otroia diETeTal atd Tov N. 4537/2018 (PEK A’ 84/15.5.2018).

XOPHIHZH KAPTAX — ®YAA=H: 1. H Kdpta, 1600 KaTd TNV apxIKf TNG €kdoon, 600 Kal KaTd Tnv avTikardoTaon f avavéwaon Tng,
€ite ammooTéAAeTal oTOov KATOXO pE KABe TTpOo@Opo TPOTIO (T1.X aTTAG TaXUdPOUEIo i UTINPECIa TAXUPETAPOPAS OTn dnAwbtica
O1eUBuvan emmKoIvwviag KATT) €iTe, epdoov o KaTtoxog eTmIAéCel TNV dueon diadikacia, Trapadideral aTov TeAeuTaio oto Kardotnua aT1o
otroio €xel UTTOBAAEl TNV aQiTnONn XOPNYNOoNng TnG. Ze TePITTTwon amooToAng Tng Kdptag pe dAAov TpoTo, Tépav Tou atTAou
Taxudpopeiou, o TeAeuTaiog empBapuveral e Ta €§oda atrooToAng. H Képta evepyotroicital ammd Tov Katoxo o€ otroiodrimote ATM 1ng
TpdmeCag pe xprAon Tou MNpoowtrikoU ApiBuou Avayvwpiong (P.I.N. — Personal Identification Number) tou dpBpou 3 o kdTw,
oUpQwVa PE TIG 0dnyieg TTOU eu@avifovtal aTnv 086vNn i HEoW TwV YNOIAKWY Kal eVOAAAKTIKWY OIKTUwV Tng Tpdrmedag. O Katoxog
duvartal va emmAELEl TNV €kBOON TNG KAPTOG €iTe € AUAN (virtual) povo popen €iTe Kal o€ EvowaTn, EEaPXNG N €K Twv UoTEPwV. T ENOG,
TapéxeTal n duvardTnTa wneiotoinong Tng Kaptag o€ e@apuoyEég NAEKTPOVIKWY TTopTo@oAiwy (wallets), n otroia TPoUTTOBETEl TNV €K
MEPOUG TOU KOTOXOU OTTOd0XNA TTEPAV TWV TTAPOVIWY Opwv Kal Twv €I0IKWY OpwV TNG €KAOTOTE epappoyng. Me Toug avwTépw
TpoéTIOUG, N KadpTa duvaral, o€ QuAn pop@r|, va xpnoigotroindei atré Tov Kdtoxo auéowg PETA TNV €KOOOT) TNG EVW, YIA TN XPrion Tou
owpatog TG Kdptag, epdoov ugioTaral, €ival ammapaitntn n €vepyotroinor] Tou, KaBw¢ To TTAACTIKO atrooTEAAETal/TTapadideTal
QATTEVEPYOTTOINUEVO.

2e TePITTTWON €kdoong Tou cwpatog NG KdpTtag, n otroia @épel To Gvoua Tou Katdxou, auTth avAKel Kal TTOPAUEVEI OTNV KUPIOTNTA
NG Tpatmedag. O Katoxog kal pévo auTtdg, atrokTd To dikaiwua Xprnong tng Kaptag oup@wyva Pe Toug 6poug KaToXNG Kal Xpriong Trou
1oxUouv KGBe @opd. H petaBifaon tng Kaptag kabwg eTmiong kal KABE POPPRG EKXWPNON TOU BIKAIWPOTOG TNG KATOXNG KAl TNG
XPong Tng o€ otrolodnTToTe TPITo atrayopeveTal auotnpd. 2. O Kdroxog, yvwpifovtag o1 n Kdpta o€ otroladnTmoTe poper) g,
1008UVapEi OUCIOaTIKA PE XPrMA, UTTOXPEOUTAl Va TNV QUAGCOEI JE ao@AAEIa Kal va Tnv diaTnpei TO CWUA AUTAG O KOAR KOTAoTAON
yla Tnv opaAr Asitoupyia Tng.

XOPHIHZH P.L.N.: 3. H Kapta xpnoipotroicital oe ouvduaopud pe Tov [Npoowtrikd ApiBud Avayvwpiong (PIN — Personal
identification Number) Tov omoio n Tpdmefa xopnyei oTov KA&toxo f Tov  Onuioupyei gOvog Tou, PECW TwV WN@IAKWY Kal
eVaAAOKTIKWV SIKTUWV TNG TpdTredag, akoAouBwvTag TiG OXeTIKEG 0dnyieg. O MNMpoowtTikdg ApIBudg Avayvwpiong ICOdUVANET JE TNV
uttoypagr] Tou Kardxou. O apiBudg autdg eival auoTnpd TTPOCWTTIKOG Kal 0 KAToX0G, 0 OTToiog PTTOpEi va TOV avTIKOTOOTAOEI
OTTOTEdNTTOTE PE GANOV TNG ETTIAOYAG TOU CUPQWVA HE TIG 00nyieg TNG Tpdtedag HEow OAWV TwV KAVAAIWY TNG, UTToxpeouTal va Tov
QTTOPVNMOVEUEL, VA PNV TOV avaypd@el, oute ouykekaAupuéva, otnv Kapta tou A oe otroiodnmote GAAO £yypago, va pnv Tov
QAVAKOIVWVEI KAl VO [NV TOV XOPNYEi O€ TPITA TTPOCWTTA KAl YEVIKA VA @POVTIZEl va punv diappeUcel O€ OTTOIOOATTIOTE TPITO TTPOCWTTO.
H @UAagn Tou PIN og o1moIadnTmoTe avayvwaiun gop@r] ouviatd Bapid apéAeia ek pépoug Tou Katdyxou. H Tpdmrea diao@aAilel Tig
aTapaitnTeEG cUVONRKeG ao@aAgiag TTou KaBIoTouv evieAwg aduvartn Tnv avatrapaywyn Tou PIN €ite autdg TapdyeTal NAEKTPOVIKA
amd Tnv Tpamela eite opiCetal amd Tov idlo Tov Kdtoxo. O PIN xpnoiyotroigital yévo oe ouvduaopd pe Tnv Kdprta otnv otoia
QavTIOTOIXEl Kal TTapéxel aTov KaToxo TrpoaBeTeg duvaTdTNTEG TTPAYHATOTIOINGNG GUVOAAAYWY, CUPPWVA UE TA EIBIKOTEPO OPIJOPEVO
aTnv Trapoloa N TIG OXETIKEG OOnyieg TTPOG TOUG KATOXOUG, Ol OTIoieg Ba CUpTTAnpwvouv Tnv Trapolca kal Ba arroTeAouv
avatrooTTacTo TUAKA TNG.

XPHZH THXZ KAPTAXZ — XYNAAAATEZ: 4. O Kdrtoxog dikaioUtal va ypnoiyotrolei Tnv Kdpta wg péoo TANpwung €ite oTo
EOWTEPIKO, €iTE OTO EEWTEPIKO, OTIG VOUIMEG TUVOAAQYEG TOU UE TIG ETTIXEIPATEIG TTOU £XOUV avapTnuéva Ta ofpaTta Tng KapTtag kai mn
OéxovTal WG PECO TTANPWUNG (ETTIXEIPNOEIG), UTTOXPEOUNEVOG OE OTTOdEIEN TNG TAUTOTNTAG TOU HE OTTOIODATIOTE VOMIKMO TPATTO,
€@OaoV Tou {NTnoOEi.

EmmAéov, o Kdaroxog SikaioUTtal va TTpayuaToTrolei Je Xpron tng KAptag Tou ouvaAAayég PETAQOPAG KEQOAQIWVY OE ETTIXEIPATEIG
TTOU TTOPEXOUV OXETIKEG UTTNPETIES, OI OTTOiEG eTIBapuvovTal Ye Ta ekdoToTe KaBopiopéva amd Tnv Tpdmela ££0da, To UYOG Twv
otroiwv Trapartideral oto TioAdylo epyaaiwv Tng Tpdamelag Trou eival dlaBéaipo otov KaToxo, oUupwva Ye Ta TTPORAETTOUEVA OTIG
10xU0UC0EG KavoVIOTIKEG dIaTAEIG Kal BpiokeTal avapTnuévo oe kKaBe KatdoTtnua tng Tpdtedag kal aTnyv IaTogeAida Tng www.nbg.gr.

O Kdroyog dikaiouTal va TrpayuaroTrolei pe Xpron tng K&ptag Tou avaAqyelg JETPNTWY PJéoa oTa Opia TTou kaBopifovTtal kaBe popd
amd tnv Tpameda 1 1Ig NOpIoPATIKEG APXEG, OTO ECWTEPIKO KAl OTO £§WTEPIKG, €iTe aTTO Ta TPATTE(IKG KATAGTAPATA, TTOU £XOUV
avapTnuéva Ta OAUOTa TNG KAPTAG, €iTe, o€ guvduaoud pe tov PIN, amd ta MnxavAiuata Autéparng ZuvaAhayig (A.T.M.), Trou
@épouv Ta onpara 1Ng Kaptag. H Tpatela diatnpei To Sikaiwpa YETABOAARG TwV aVWTATWY OpiwV avaAfWewy, T OTTOId YVWOTOTTOIE
aTov Katoxo péow Twv pnviaiwv Aoyapiaopwy Tou apBpou 13. H avaAnyn petpntwy atmé ta ATM Ttou dikTUou Tng Tpdtredag dev
emBapuveral pe €€0da. MNa Tuxdv avaAnyn petpnTwv péow ATM TpiTou Trapoxou, IoxUouv Ta TTPORAeTTOPEVA OTO TIPOAGYIO
Epyaoiwv tng Tpamedag. EmmmAéov ota ATMs Tou SiktUou Tng Tpdmedag, o KATtoxog UtTopei va TTpayuaToTIolEl HE GuVOUATUEVN
xprion Tou PIN karabéoeig petpntwyv yia tnv TTAnpwur Aoyapiacuou tng KdpTtag Ttou, TTANPWPESG AOyapIaouwy, ayopd Xpovou
OMIANiaG, evnuépwan oxeTikG pe v Kdpta Tou kai aAAayn Tou apiBuou PIN. Ta oTtoixeia kdBe cuvaAdayng ue Kapra ota ATMs
KaTaypda@ovTal Kal TNPoUvTal GTN PVAUN TOU NAEKTPOVIKOU UTToAoyIoTh Tng Tpdmelag Kal arreikovi(ovtal OTIG atrodeifels TTou
ekdidovTal atré Ta ATMs, e@bOoov 0 KATOXOG ETTIAECEI TNV EKTUTTWOT] TOUG, atToTEAOUV &€ TTANPN aTTOdEIEN YIa TIG CUVAAAAYEG QUTEG,
EMTPETTOPEVNG avTATTOSEIENG. QG TTPOG TA OTOIXEIO TTOU TEKWUNPIWVOUV Tn YVNoIOTNTA Kal TNV eKTEAEON TTPALEWY TTANPWHWY aTrd ToV
Kdatoxo 1oxuouv 1a opildpeva otn oupBaon-tAaiclo. Méow Ttou OIktUou Twv ATM Tng Tpdrmedag, o Kdrtoxog uptropei va
TTPAYUOTOTTOIEl CUVOAAQYEG OTTWG avAANWN METPNTWY PEOO OTA EKAOTOTE KaBoPIZOPEVa Opla KAl EpWTNON UTTOAOITTOU, JE XPrion TnG
KdapTtag Tou o€ ouvduaouo pe tov PIN, avémaga, pe yneiomoinuévn Kapta péow Asitoupyiag NFC (Near Field Communication) Ay
Méow e@apuoywv (1rx TUTTOU Apple Pay), em@uAacooduevng TG Tpdtmedag va avakoivwoel oTo JEAAOV Kal T duvatoTnTa
Olevépyeiag kal GAAwv cuvaAhaywv. H Tpdrmrela ptropei va diakoTrtel Tn Aeiroupyia Twv ATM Adyw BAGRNG A yia TEXVIKOUG 1] GAAOUG
Adyoug, KaBwg Kal va avaaTéAAel TNV xprion Tng Kaptag, olugwva pe 1a opi{dueva oto apbpo 18 tng Tapoucag. O Kdatoxog €xel
evnuePWOEi OTI, yia AOyoug TTPOCTACIAG KAl ACQAAEIAG TWV GUVAAAGGOONEVWYV KAl TwWV GUVAAAayWY, AapBdvel xwpa BIvieookdTTnon
Twv ouvaAdaywyv Tou ota ATMs tng Tpdmelag i kai AAAwv Tpatrewyv, KOBWG Kal yia TN JayvnToeuwvnon TwV TNAEPWVIKWY TOoU
OUVOIOAEEEWY e TNV Tpdrreda OTIG TTEPITITWOEIG dNAWONG KAOTING, UTTEEAIPEONG, N EYKEKPIPEVNG XPARONG i aTmwAelag Tng KapTtag
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Tou 1} Tou PIN Tou. 5. Z¢ TepiTTTwon cuvaAAayng o€ vopiopa d1a@opeTikd atd 1o Eupw, 1o 106TIHO TNG ouvaAlayrig oe EYPQ yia n
Xpéwaon Tou Aoyaplaopou utroAoyiletal ye BAon tnv TR Tou opilel o diebvig Opyaviopodg MasterCard International, katd Tnv
nUEPOUNVia Kal wpa eTTeEepyaaiag kai Ekkabapiong TNg cuvaAAaynig até Tov Opyaviouo. lMNa Tig cuvaAlayég g VOUIoHA XWPAG TOU
EOX, o Kd&toxog JTTopEi va evnUEPWVETAI YIA TIG OIACUVOPIOKEG XPEWOEIG KAl TIG GUVOAAQYUOTIKEG ICOTIHIEG HEGW TOU CUVOEGHOU
https://microsites.nbg.gr/fxrates. TNa TG AoiTég cuvaAlayég o€ guvAAAayua, o KAaroxog ptropei va TTAnpo@opeital TIG €KAOTOTE
10XUOUCEG TINEG PETOTPOTINAG VOUIOUATWY TTOU XPNOIYOTIOIEl 0 WG Avw B1eBvAg Opyaviopdg péow Tng I0TooeAidag Tou, OTNV OTToIa
olaTiBeTal NAEKTPOVIKOG pnxaviopog peTatpotig https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html n
péow Twv Kataotnudtwy tTng Tpdtedag. O1 ouvaAhayég o€ vOuIoua SIa@opeTIKO Tou Eupw (avaAfyelg kal ayopég) empBapuvovtal
pE €€0da peTaTPOTI G GUVOAAAYUOTOG, OTTWG auTd TTapaTiBevtal oto TiOAGYIO epyaaiwv Tng Tpdatedag Tmou eival dlaBéaiyo oTov
Kdatoxo, oUpgwva pe ta TTPoBAETTOUEVA OTIG 1I0XUOUCEG KAVOVIOTIKEG dIaTaelg Kal BpiokeTal avaptnuévo oe kaBe Kardotnua tng
Tpdmedag kal oTnv 1I0To0€Aida TG www.nbg.gr .

‘ExovTtag utr’ 0wn OT1 0l CUVOAAAYUOTIKEG I00TIHIEG METARAAAOVTOI CUVEXWG, N ICOTIYIO TTOU £QapuoleTal KATd To XpOvo eTTeEEpyaaiag
Kal EKKaBApIong KABe ocuvaAlayrg, evOEXETAI va gival DIAPOPETIKA aTTO AuTr TTou 10XUEI KATA TO XPOVO TTIPAYUATOTTOINONG TNG. £TOUG
Aoyapiaopoug Tou apBpou 13 epgaviletal TO AvTITINO TWV CUVAAAOYWY QUTWV O€ EUPW, TO VOUIGHA GTO OTTOI0 TTpayUaTOTToIRBNKAY,
Kal TUXOV £€600a TNG ouvaAAayrG.

6.1. Ta oToixeia Ta oTroia eival ammapaiTNTO va XopnynBouv amd Tov KdATtoxo mpokelgévou va BewpnBei e€ouaiodoTtnuévn n
ouvaAAayn pe Tnv Kdpta kal va ekTeAeaBei, eival Ta akdAouBa katd TTepimTwon: a) MNa Tig guvaAAay£ég OTIG ETTIXEIPATEIG TOU ApBpou
410 Tavw, PE TNV ETIQUAAEN Twv opifopévwy aTo ApBpo 6.3. Mo KATW yia TIG avéTTageg auvaAAayEég, n TTANKTpoAdynon Tou PIN
oTn ouokeury ouhAoyng ouvaAdaywv (EFT/POS) 4 n utroypagn Tou XpewaTikoU deATiou i TG amddeIgng Tmou ekdideTal atmod TN
ouokeu EFT/POS atmé tov Kdtoxo,, ) aTnv TTEPITITWON Katd Tnv oTroia N guvaAAayr] dievepyeitalr pe yneiotroinuévn Kapta péow
Aeitoupyiag NFC (Near Field Communication) i péow e@appoywv (1 TUtrou Apple Pay) n mAnkTpoAdynon tou kwdikou (PIN) Tng
OUOKEUNG Péow Tng otroiag wnolotroidnke n Kapta ) n €icaywyry Tou 8aKTUAIKOU atroTuttwparog (touch id) i n xprion
avayvwplioTikoU TTpoowTrou (Face id) Tou Kartdyou, B) ota €18ikd TEPUATIKA TToU atrairolv eilcaywyr Tng Kdprtag atd Tov idio Tov
Kdaroxo (11.X. opiopévol autdpaTol TTWANTEG), JE TNV El0aywyn TNG KAPTAg aTo TEPUATIKO, Y) INa Tig ouvaAlayég ata ATM Tou GpBpou
4 mo mavw, n TAnkTpoAdynan Tou PIN tng KdpTtag, 8) MNa Tig guvaAAayég ayopdg utrnpeaiwy f/kal ayabwyv otrd atréoTaon (UETd
atré TNAEQWVIKN, TaXUSPOWIKN 1 pEow Tou dIadIKTUOU TTapayyeAia) OTIG ETTIXEIPAOEIG TOU ApBpou 4 TTIo TTAvVw, OTO ECWTEPIKO I TO
€CWTEPIKO, N KOTOXWPION 1 TTapoXn Twv ok6AouBwv oToixeiwv NG Kaptag mou ¢nTolvTal katd TrepiTrtwaon: i. ApiBpol Kdaptag, ii.
Huepopnviag Angng Kaptag, iii. Ovopatemwvupou Katdéxou Kaptag, iv. Tpiwneiou kwdikou emaArBeuong (CVC2), v. KadbBe dAAou
oToixeiou TTou amraiteital ] Ba amaitnBei Bacel Twv TTPWTOKOAAWY ac@alegiag TTou e@apudlovral amd Tov Oiebvy opyaviouo
Mastercard. EidIKG oTnv TTEQITITWON KATA TNV OTTOia N cuvaAAayr) TTou dievepyeiTal pEow BIadIKTUOU, TTPAYMATOTIOIEITAI HE XPrON
KAPTAg Wyn@ioTroinuévng o€ epapuoyEg (Trx Tutrou Apple Pay), yia Tnv oAokAfpwaon atraiteital n TANKTPoAdynon tou kwdikou (PIN)
TNG OUOKEURG PECW TngG otroiag wneiotroindnke n Kdapta f n eicaywy Tou OoKTUAIKOU armoTuttwparog (touch id) 4 xpnon
avayvwploTikoU TTpoowTrou (Face id) Tou Katéxou. Me Tnv katd Ta TTapatmdvw Uttoypa®r] f TANKTpoAdynaon 1 elocaywyr] KEpTag 1
TTapoxn oToixeiwv o Karoxog eouaiodotei avékkAnta tnv Tpdmeda va eEo@Aei avr'autou Kal yia Aoyapiaoud Tou TO QVTITIUO TwV
vOUIpWY GUVOAAQYWY TTOU KOTA Ta TTAPATTAVW TTPOYUOTOTIOINGE OTIG ETTIXEIPATEIG UE TIG OTTOIEG CUVAAAGXONKE KAl OE TTEPITITWON
avaAnwng HETPNTWV TIG Tpdateleg amd TIG oTroieg avéAaBe Ta PETPNTA KOl va XPEWVEI PE TG QVTIOTOIXO TTOOG TO AOyapiaoud Tng
Kdaptag Tou. O Kdatoxog uttoxpeoUTal va QUAGOTEl Ta avTiypa@a TwV TTAPACTATIKWY KABE €idoug ouvaAlaywv Tou yia avTimapafoAn
ME TIG QVTIOTOIXEG XPEWOEIS OTOUG Aoyapiagpoug Tou dpBpou 13. Emiong, o Karoxog e¢ouciodortei Tnv Tpdmela, o€ TTEPITITWON
METAPOPAG utToAoiTTOU atrd KApTa €kdoong AAANG TpaTelag, epOcov n Tpdtreda TTapEXEl TETOIO TTPOYPOANMA, va KATaBAAEl oTnv
TeEAEUTaiIa TO aveEO@ANTO UTTOAOITTO aTTO TNV XPAON TNG KAPTAG ekeivng. QG TTPOG T GTOIXEIQ TTOU TEKUNPIWVOUV Tn yvnaoldTnTa Kal
TNV ekTéAeon TIpagewv TANpwpwv amé Tov Kdatoxo ioxUouv Ta opifdueva oTtn oUpfacn-Aaiclo.6.2. Ta tnv €£6@Anaon
MEMOVWHEVWYV 1] TTEPIOBIKWY UTTOXPEWOCEWV ToU, 0 KAToxog ptropei pge Tn xprion tng Kdptag tou, €ite va evréAAeTal o idlog Tnv
Tpdrmeda va TTpayuaToTrolel TTANPWHEG, €iTe va £oualodoTel TOV BIKAIOUXO VO EVEPYOTTOIEI TETOIEG TTANPWHEG OTO TTACITIO VOUIUWY
OuvoANaywV, KOTA TTEPITITWON A TTEPIOBIKA, YE XPEWOT TOU EKACTOTE IOXUOVTOG TTIOTWTIKOU Opiou, EQAPPOLOPEVWY OVOAOYIKG TwV
opiféuevwy otn ouuBacn-tAciclo. 6.3. O KATtoxog MTTOpei va xpnoiyoTroingel Tnv Trapexouevn amd tnv Kdaprta duvardétnra
OIEVEPYEIAG AVETTAPWY CUVOAAQYWV, yia Tnv €€6GANCN TOU QVTITIUOU VOUIHWY GUVAAAQYWY TOU aveEapTATWG TTogoU. H avérmaen
ouvoAAayr) dievepyeitalr epoéoov o Karoxog kpartioel Tnv Kapta/r) Tn ouokeun, n otroia @épel Tnv Kapta wn@iotroinuévn, YTrpooTa
atrd 10 €10IKO punyxavnua amodoxns (Contactless EFT/POS), pyéxpl T0 oUGTNPA va TV AvayvwpIioEl KAl va KATaypAyel Tn cuvaAiayn.
E@doov 10 Uyog Tng avérapng aguvaAhayig utrepBaivel To Tood TTou €Xel yvwaToTroindei oTtov Katoxo katd Tnv uttofoAn Tng
aitnong ékdoong Tng Kdaptag ;A otnv emaToAr TTapadoong Tng Kaptag wg 6pio (epegng «Opio Avémagng Zuvalhayng xwpig PIN»),
atraiteital ammd Tov Karoxo n mAnktpoAdynon tou PIN | n utroypa@n Tng amodeigng mou ekdidetal amd ta Contactless EFT/POS yia
TNV £€yKpIon Kol OAOKAAPWOT| TNG ) O€ TTEPITITWON BIEVEPYEIAG TNG OUVAAAOYAG PHEOW OCUOKEUNG, N OTToIa QEPEI WnPIOTToINUEVN TNV
Kapta, n mAnktpoAdynon tou PIN i n eicaywyr) Tou dakTuAikoU atrotuttwpaTog (touch id) 1 avayvwpioTikd TTpoowTrou (Face id)
Tou Kartdxou.

O Kdaroxog, TpayuaToTrolwvTag aveérrages ouvallayég eviog Tou Opiou Avérmagng ZuvahAayng xwpig PIN, eykpivel kail atrodéxeTal,
Xwpig Tnv TANkTpoAdynon Tou PIN Tng Kdptag f Tnv icaywyn Tou SAKTUAIKOU aTToTUTTWHATOG (touch id) r Tou avayvwpioTikou
mpoowTtou (Face id), Tnv ekdoTOTE TTPAYPATOTTOINBEITA KOTA Ta WG Avw TTPORAETTONEVA cuvaAllayr] kal eEouaiodoTei TV Tpdatela
avéKKANTa va xpewvel Tnv KdpTta Pe TNV ovopacoTiKr agia TnG ouykekpipévng ouvaAlAayng kal va eE0QAE yia Aoyaplaopd Tou Tnv
emiyeipnon. MNa 1¢ Aoirég avémagpeg ouvallayég avw Tou Opiou Avérragng ZuvaAAiayng xwpig PIN, 1oxtouv Ta opildueva oTo
apbpo

6.1.a 1Mo Tavw.

H Kdpta ptropei va xpnoigoTtroinBei yia Tnv TpayuaToTroinon avérrapwy GUVAAAQYWY Kal OTO EWTEPIKO. ZTIG TIEPITITWAOEIG AUTEG, TO
Opio Avémragng ZuvaAhayng xwpig PIN evdéxetal va Slapop@uiveTal g€ dIa@opeTIKO UYWog atrd auTtd TTou €xel KoIvoTroinBei aTov
Kdatoxo katd tnv utroBoAn TnG aitnong €kdoong TnG KAPTAG 1 GTNV €TIGTOAN TTaPAdoong TNG KAPTAG, avaAoya PE TN XWpa oTnv
oTroia 0 KATox0¢ TrpayuaToTrolei TN ouvaAlayr. O Kdtoxog o@eilel va pepiyvd yia Tnv evnuépwaon Tou wg TTpog 1o Oplo AvETTaeng
>uvaAAayng xwpig PIN 1ToUu 10Y0€1 0Tn XWpa oTnv otroia emOuUpEi va dievepyrjogl cuvaAAayr], TTpIV Tn SIEVEPYEIA TNG.

> OAeg TIg emixeIproelg TTou diaBéTtouv €1dIkG pnxavruara ammodoXnigs (Contactless EFT/POS), o Katoxog utropei va emmAEEel va
KAveEl Xpron TNG KAPTOG YE TOV TPOTTO TTOU XPNOIYOTTOIEITAl OTIG UTTOAOITTEG ETTIXEIPNOEIG, ONAASK YE TNV eI0aywyn Tng oto EFT/POS
Kal TNV TTANKTPoAGynaon Tou PIN ) Tnv uttoypa®r Tng amédeigng mou ekdidel To unxdvnua EFT/POS A péow Asitoupyiag NFC (Near
Field Communication) kai Tnv eicaywyn Tou SakTUAIKOU atroTuTTwuaTog (touch id) i Tou avayvwpioTikoU TrpocwTrou (Face id).

MNa 1ig ouvaAAayég katw Tou Opiou Avémaeng ZuvaAlayng xwpig PIN TiBetar épio cuvoAikoU TToG0U ouvaAAaywv, TO GNUEPIVO
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Uyog Tou oTtroiou TrapatiBetal otnv MNpdoBetn MNpdgn, dvw Tou otroiou n €mmOuevn Katw Tou Opiou Avémmagn ZuvaAiayh Ba
ATTOPPITITETAI, KAl yia va emTpaTTei TTdAI cuvaAAayn kdtw Tou Opiou Avétmrapng ZuvaAiayng xwpig PIN, Ba mpémel va rponynOei
UTTOXPEWTIKG TTeETUXNMEVN auvalAayr pe xprion PIN oe EFT/POS | g ATM Tou dikTUou TnG Tpdrmedag. 6.4 Ta TiIG cuvaAAayég
ayopdg ayabwv f TTapoxAg UTTNPEciwy oTo OIadiKTUO TTOU OTTaITOUV I0XUPr TautoTroinon Ttou Kartdyou kal digvepyoUuvtal o€
moToTroiNuéveg oTnv utnpeaia Mastercard Identity Check emixeipfioeig, o Karoxog utroxpeouTtal va KAvel Xprion Tng UTTNPEeCiag
ao@oAwv cuvahhaywv Mastercard Identity Check kai Tng Tpdrredag, o1 6pol Tng otoiag TrepIAapfavovtal ato MNapdpTnua Tng
TTapoUaag TTou ATToTeEAE eviaio OAO KAl AvaTTOOTIAOTO TUAUA QUTHG €V OUVOUAOUW HE Tn XPrRon €vog ek Twv d1aBeciywy TpOTTWV
auBevTikoTroinong Tou Tpoo@épel n Tpdmmeda yia Tnv IO0XUpH Tautotroinof Tou. (T.X Méow internet kai mobile banking
K.a.).EmmmAéov, €idIka yia Tn xprion Tng Kaptag o€ 10TOTOTTOUG TTOPOXWY BIABIKTUOKWY UTTNPECIWV TUXEPWYV TTalyviwv (online
gambling), o Kdtoxog atrayopeUeTal va TTPAyUATOTTOIEi GUVAAAQYEG O€ IGTOTOTTIOUG TTAPOXWV XWpPIG vopiun adsia otnv EAANGSQ,
OTTwG TepIAapBdavovTal oTnv TeAeuTaia £€Kkd0ON Tou KATAAGYOU Twv U adeIodoTNUEVWYV TTAPOXWVY Tuxepwyv TTalyviwv (black list) TTou
avapTtatal oTnv 10Too€Aida TNG EmiTpoTrAg ETroTrTeiag kol EAEyxou Maryviwv.

7. H Kdpta eivalr yéoo €£6@AnoNng Tou TINAPATOG VOUINWY GUVOAAQYWY, TO OTT0i0 OTTWG Kal Toug AoImrodg 6poug autng, o KaTtoxog
€XEl CUNQWVNCTEI TIPIV Kal aveEapTnTa a1Td TNV XpAon TnG. H Tpdmela dev cuvdEeTal KAT avaAyKn CUPBOTIKA E TIG ETTIXEIPNOEIG Yia
TOUG OKOTTOUG TNG TTapoUaag Kal o€ KABe TTePITITwon Ogv oUVOEETAl KAT QTTOKAEIOTIKOTATA Kal Ogv avaAapBdvel Kapia utrtoxpéwaon
TTpOG Tov KATOXO Yyia TuXOV aB£Tnon eKTTANPWONG i UN aKpIBA EKTTANPWON TWV UTTOXPEWOEWY TWV ETTIXEIPAOEWY TTPOG Tov KAaToxo,
ouTekal yia oTroladrTroTe ouppatikh i ewoupBatikh {nuia Tou, woTe o Kdatoxog dev dikaiouTal va TTpofdAel évavtl Tng Tpdtrelag
OTTOIaOATTIOTE OXETIKY €vOTOON A ATTAITNON, EKTOG €4V 0 VOUOG ) 6oa TTpoBAETTovTal oTn ZUpBacn MAaioio opifouv dla@opeTikd. Edv
N €TMIXEiPNON €KOWOTEI yIa OTTOIOVOARTIOTE AGYO UTTEP Tou KaTOXoUu TTIOTWTIKG onueiwua, n Tpdmeda B6a mOoTwoel PE TO IGOTTO00 TO
Aoyapiaopé NG Kdaptag Ttou, yévo é1av To TTapaTTavw onueiwpa TTPookopioBei otnv Tpdamela. e TTEPITITWON TTOU N GUVaAAayn
yivetal o€ vopiopa dIa@opeTIKO atrd 1o Eupw, o Kdtoxog atmmodéxetal 6Ti n 1I00TIHIO VOUIoNATOG TTOU £@apudleTal yia TAV TTiOTWOoN
TOU Aoyapliacpou, utroAoyiCeTal atroKAEIOTIKG atrd TIG eUTTAeKOpEvVEG TpdTredeg kali Opyavioyoug TTou GUUUETEXOUV oTn dladikaaoia
€KKaBApIong Kal oAOKANPWONG TNG GUVOAAAYNG, Xwpig va ugioTatal dikaiwya Tou Kartéxou yia Tnv au@ioBrnTnon Tou TpoTTou
UTTOAOYIOMOU.

O1 TTpO0OETEG TTAPOXES KAl TTPOVOUIA, TTOU GUVOBEUOUV TNV KaTtnyopia otnv otroia avrikel n Kdpta 1rou €xel emAéEel o KdToyog,
mapatiBevral otnv Mpdobetn Mpdén Tng TTapoucag. H xprion opiouévwy ek pépoug Tou Katdxou TTpOCOETwY TTapoXwv Kal
TTPOVOMIWV YiveTal HOvo KaToTTIV oUP@WVNG KAl OVETTIQUAOKTNG aTTOSOXAS TV OpwV TTOU Ta BIETTOUV, OTTWG EKAOTOTE I0XUOUV, UTTO
NV €mM@UAaEn 6T utmopolv va TpotrotroinBolv i va katapynBouv atd Tnv Tpdmela, OTTOTEONTIOTE UE OXETIKN EVNUEPWON TOU
Katdxou pe o1rolovOATTIOTE TTPOOPOPO, KATA TNV Kpion Tng Tpdatelag TpATTO.

MIZTQTIKO OPIO: 8. H rpayuatotroinon cuvaAdaywv pe Kdpta yiveral pye eubuvn tou Katdyou TTAvToTE H€ca OTO TOTWTIKG OpIOo,
TO oTroio KaBopieTal ard TNV Tpdmeda kal yvwaToTrolgiTal oTov Katoxo katd tn xopriynon tng Kdaprag, ye £€yypag@o 1o oT1roio Ba
atroTeAEl OUCIWDES Kal avaTTOOTIAOTO PEPOG TNG TTapoUucag oUPBaang Kal o€ KABE TTEPITTITWOoN YECA GTO TTAQICIO TNG OIKOVOUIKAG TOU
oduvardétntag. H Tpdrreda dikaiouTal va JeTABAAEI OTTOTEOATTOTE TO TTIOTWTIKO OPIO KATA TNV €UAOYN KPion TNG, AauBavouévwy uttoyn
OTTWOONTIOTE TOU avOoAauBavopevou Kivouvou, Twv KABE @Oopd OIKOVOUIKWY duvatoTiTwy Tou Katdxou, TG QepeyyudTnTag, Tng
TNOTOANTITIKAG TOU IKAVOTNTOG KAl TNG CUVETTEIAG TAPNONG Twv OpwVv TNG TTAPOUCAS, YVWOTOTIOIWVTAG KABE popd TO VEO OPIO GTOV
Kdroxo pe Toug Aoyapiacpoug tou apBpou 13. EidikéTepa, n Tpdmela duvatal va Trpofaivel o€ alfnon Tou TOTWTIKOU opiou
€@ooov 0 Kdatoxog TTAnpoi Ta TOTOJOTIKA TNG KPITAPIa KATA TN XPOVIKA OTIyuA TG agloAdynaong, evw duvartal va Trpofaivel og
peiwon, edv o Kdaroxog &ev TTANpoi Ta eKAOTOTE KPITAPIA TTIOTOBOTIKAG TTOMITIKAG TNG Tpdtredag Katd Tn XPOVIKH OTIyhA Tng
agloAdynong. Pntd cupewveital 0TI N HETABOAAR Tou TTOTWTIKOU opiou Katd Ta avw, dEv GUVIOTA TPOTTOTTOINON TNG TTaPoUCag. €
OTTOIadATTOTE TTEPITITWON UTTEPBAONG TOU EKACTOTE I0XUOVTOG TTICTWTIKOU 0piou, 0 KAToX0G uttoxpeouTal va £E0QAATEI OAOKANPO TO
000 TNG UTTEPRAONG Padi Je TO TTOOO TNG TPEXOUOAG dOCNG TOU, UEXPI TNV NUEPOUNVIa €£6QANCNG TTOU AVAPEPETAI OTO AOyapIaouo
ToU dpBpou 13 1o KATW, OTTWG Kal TO £QATTaE TToad TTou TTPoadiopifetal oTnv MpoaBetn Mpdfn Adyw auBaipetng alEnong Tou
avaAlauBavouevou atod Tnv Tpdmrela TOTWTIKOU KIVOUVOU, DIGQOPETIKA OPEIAEl yI' auTA TOKO UTTEPNMEPIAG, EQapuolopévng avaioya
NG diaTagng Tou apbpou 17 TnG TTapoloag.

EMITOKIO - ETHZIA YYNAPOMH — EMIBAPYNZEIZ: 9. a) O Kdatoxog o otroiog e€o@Aei eutrpéBeaua oAOKANPO TO OQPEIAOUEVO
0006, 6TIWG avaypd@eTal aToug Aoyapiacpoug Tou apBpou 13 1o KATW, (ME TNV eMIQUAAEN Twv €TTod. €0. B Kal y), Oev OQEiAEl
16K0. O KdToxog 0 o1oiog £€opAei pépog Tou Aoyapiaopuol Tou 1 TV eAGXIOTN KaTaBoAR (GpBpo 13) xpewvetal ge Tov oupBaTiko
TOKO €TTi TOU TTOOOU TToU OQeiAeTal KABE opd atrd TNV nuepounvia agiag mou opideTal yia T cuvaAliayr, OTTWG auTrh eu@avideTal
OTOUG AOyapiaopoug Tou apBpou 13 (ue TNV €vOeIEn «agiay), uéxpl TNV nuepounvia eE6@Anang Tou. B) Ta TTOOAG TTOU TTPOEPXOVTAl
atrd avaAAWEIG JETPNTWYV KOTA TO APOPO 4 TTI0 TTAVW EKTOKICOVTAI IE TO GUURBATIKO ETTITOKIO avaAnwNg TTou opidetal aTnv MpoobeTn
Mpa&gn, atmd TNV nuepounvia Tng avaAnwng. y) Ta TTood TTou TTPOEPXOVTal aTTd PETAPOPA uTToAoiTToU atrd AAAN KapTa A TTioTwon,
xopnynOeioa amd dAAn Tpdtela, o€ TepiTTwan Tou n TpdTreda TTapEXEl TETOIO TTIPOYPANMA, EKTOKICOVTal UE TO GUUBATIKO ETTITOKIO
METAQOPAG UTTOAOITTOU TToU IoXUElI KABE @opd, atrd Tnv nuepopnvia xpéwaong Tou Aoyapiacpou Tng Kaptag. Or Tékol utroAoyifovTal
TOKOPIOUIKG €TTi TOU €KAOTOTE OPeIAOUEVOU KeE@aAaiou, e Baon £€1og 365 nuepwv. 10. Ta guuBaTikd €mMTOKIA, TTOU I0XUOUV KOTA
TEPITITWON (AYOPWY KOl QVOAAWEWY PETPNTWYV) CUP@WYVOUVTOlI KUPAIVOUEVA Kal IoXUoUV OTTwG opifovTal oTnv oikeia MpoéaBetn
Mpagn. Ta emTokia autd Ba avatrpooapudlovTal atmd TNV Tpdammeda unviaiwg, Xwpig mpoeidotroinon Tou Kardxou, kard tnv 150
NUEPOAOYIOKN NUEPA, KATA TO i010 TTOCOGCTO, PE TN METABOAA TNG MEONG TIUAG TOU ETTITOKIOU TTPOCQPOPAG JIATPATTECIKWV KOTABEOEWVY
Euribor diapkeiag tpiwv (3) pnvwyv (EMTOKIOKOG JEIKTNG avagopdg) aTpoyyuAoTroinuévou ota dUo (2) dekadikd yneia OTTwg o
O¢eikTNG auTdg Ba dIaPOPPUVETAI TNV TEAEUTAIO NUEPA TOU auéCwG TTponyoUevou piva. Edv yia otroiodrrote Adyo O¢gv gival EQIKTOG
0 KaBopiopdg TnG TIMAG Tou Euribor Tpiufvou Tnv w¢ dvw nuepopnvia, cupgwveital 611 8a AauBdaveral uttdéwn n TIPA Tou B€iKTn
auTtoU TNV apéowg TTponyoUdevn nuéPa KaTd Tnv OTroia ATAV EQIKTOG O TTPOoodIopIoPog TnG. H Tpdrmreda Sikaloutal €iTe va unv
peTaBAAAel Ta oupPaTikd mTOKIa o€ KAOe PETABOAN Tou WG dvw eTITOKIOKOU O¢€ikTn €iTe va PETARAAAEI HEPOG AUTWV, EITE va pnv
eCavtAnoel yia OAa 1] HEPOG QUTWV TO WG AVW AVWTATO OPIO0 HETABOAAG.

Kat” €€aipeon, n Tpateda dikaioutal va PHETABAAAEI Ta cUBATIKA ETTITOKIA PEXPI TOU DITTAOGioU Tou UWoug TNG dlapopdg peTagl Tng
TPEXOUOAG TIMAG TOU BEIKTN Kal TNG TTPOoNyoUdEvNG TIUAG auTou KATd Tnv oTtroia gixe utrdpéel avaloyn peTaBoAn emiTokiou, étav o€
TTponyoupeveg HETABOAEG TOu Sev YETERAAE avTioTolXa T CUPBATIKA ETTITOKIA.

O emTokioKOG OeikTNG avagopds (Euribor) eugavifetal otnv avtioToixn eupeiog Tpocfacng IoTooeAida www.euribor.org, oTO
oTaTIoTIKO OEATIO 0IKOVOUIKAG ouyKupiag Tng Tpdtredag Tng EAAGSOG TTou dnuoacieveTal oTnv IoTogeAida www.bankofgreece.gr, atnv
10To0€Aida NG EBvikAg Tpdmeag www.nbg.gr, KaBwg Kal Je OXETIKN avApTtnon oTa KataoTAuata Tng Tpdmelag. |oTopIKEG TIMEG
dnuoaigvovTal oTnV I0TooeAida «www.euribor.org».

Pntd cupewveital 0TI o€ TTEPITITWON KATAPYNONG TOU ETTITOKIOKOU JeikTn avagopds Euribor, n Tpdmefa Ba avTIKATaaTHOEl TOV €V
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AOyw &eikTn avag@opdg Tou €mMITOKIOU TNG TTapoUcag cUuBacng he auTtov TTou Ba oploBei atmd TNV KATd TTEPITTTWOoN apuodia apxn
(6TTwg evdekTIKG n Eupwtraiky Kevipikry Tpdtreda) wg S1dd0x0G ETMITOKIAKOG O€eiKTNG, TTPOCdIOPIfovTag Katd Tnv OTIYhH ThG
METABOANG Kai TNV ouxvoTnTa avabswpnong autou. 11. O Kdroxog avahaudvel Tnv uttoxpéwaon va kataBaAel otnv Tpdrreda eTACIA
ouvdpoun TTou o@eileTal atmd TNV €kdoon TG KAPTag Kal 60wV ek3idoVTal HETAYEVETTEPA OE AvAVEWDN QUTHG, aveEapTnTa aTmod TN
xprAon n un autwv amd Tov Karoxo, 1o onuepivd Uywog Tng otroiag avagépetal atnv MpoaBetn Mpagn. H Tpdamela diatnpei 10
Sikaiwpa peTaBoAng Tou UWoug TnG ETACIAG GUVOPOUNG, KaTd Ta opifdueva aTo £TTOPEVO ApBpo. 12. O Kdatoxog emiBapuveral pévo
ME Ta £600a Kal TIG AOITTEG (eKTOG eTTITOKIOU) €MIRAPUVOEIG TTou ava@épovTal avaAuTIka otnv MpdaBetn Mpagn. Ztnv idia Tpdaén
avagépeTal To Katd vouo ZuvoAiké Etiocio Mpaypatiké MNoocooté EmPBdpuvong (X.E.M.MN.E.) kai trepihapBaveral rapddeiypa
uttoAoylopoU Twv 86oewv Tou Kartdxou. To Z.E.T.MN.E. petaBdAAeTal kGO @opd TTou petaBaAlovTal o1 eMBapUVOEIG KAl TO ETTITOKIO.
H Tpdatmeda diatnpei 10 dIKaiwPa HovouePoUg CUUTTARPWONG 1 Kal TPOTTOTTOINGNG TNG £Tr010 OUVOPOMNG Tou apbpou 11 kal Twv
€€00wWV Kal emPBaplivoewy Tou TTapoévTog dpBpou yia atroudaio Adyo OTTwg eival evOeikTIKA: a) algnon Tou emiTokiou TG EKT yia
Mpageig Kupiag Avaxpnuatodotnong r B) adgnon tng diapopdg Tng ammodoong PETAEU Tou dekaeToUG OUOAOYOU avagopds Tou
EAAnvikoU Anpoaoiou Kal Tou avTioTolxou opdoAdyou Tou eppavikou Anpooiou OTTwg avakoIvwveTal atrd Tnv Tpdrmela tng EAAGSOG
Kal dnuoaiedeTal oTnv emmionun 1I0ToogAida Tng www.bankofgreece.gr i y) augnon Tou Aciktn Tipwv KatavaAwTh 6TTwg dnuoaieveTal
atmé Tnv EBvikA ZtamioTikh YTnpeoia ) &) peTaBoAn Twv empBaplvoewy Tou d1EBvA opyaviopou MasterCard, kaBwg Kal o€ KGBe
TEPITTTWON AAAAYAG TWV UQPICTAPEVWY VOUOBETIKWV KAl KAVOVIOTIKWY dIaTAgewy, PE TIG OTToieg MIRBAAAETAI N TpoTToTTOINCT) TOUG. OI
EKAOTOTE VEEG €MPBAPUVOEIG YVWOTOTTOIOUVTaI OTov KATOoXo pE Toug unviaioug Aoyapiacpuoug Tou apBpou 13 Tng Tapouoag,
TouldyioTov Tpidvta (30) nuépeg TpIv ammd Tnv Evapén €POPUOYAG TOUG, €@APHOCOMEVWY KaTd Ta Aoimmd (TTAnV Tng €6w
e@apuolopevng 30vBnuepng TrpoBeapiag) Twy diatdgewv Tou dpBpou 29 TTIo KATW .

Mépav Twv empBaplvoewy Tou TTapOVTog ApBpou, Tuxdv €€oda auvaldaywyv pe Tnv KdpTa TTou ekdoToTe I0XUoUV, TTapaTiBevTal oTo
TigoAdylo epyaoiwv Tng Tpdmelag, To otroio eival dlaBéoiyo oTov Kdatoxo, oUp@wva pPe Ta TTPOPRAETTOUEVA OTIG 10XUOUCEG
KavovIOoTIKEG DIaTAEEIg Kal BpiokeTal avapTnuévo oe kaBe KatdoTtnua Tng Tpdtredag kal oTnv I0TooeAida Tng www.nbg.gr. H Tpdrreca
dlatnpei To JIKAIWPA CUVEKTIUWVTAG TIG GUVONKEG TNG ayopdg Kal TOU avTaywviouou, KoBwg Kal Og TTEPITITWAaN avaTTPOCaPHOYAG
TWV €MPBaApUVOEWY Twv OIEBVWIV OPYaVIOUWY KOPTWYV, VA CUPTTIANPWOEl 1 va TPOTTOTTOINCEl Ta KOOTN TwWV CUVOAAaywv,
EVNUEPWVOVTAG OXETIKA TOV KATOXO HE OTTOIOVOATIOTE TTPOC@POPO TPOTIO, TpidvTa (30) nuépeg TpIv TNV évapén €QAPUOYAS TOUG.
Tuyov TpoTToTToineN avapTaTal oTnv IoTogeAida TG Tpdmreag www.nbg.gr Kai TrapatifeTal oto TIJOAOYIO EpYaCIWV AUTAG TTOU gival
O1a6£01o oTov KaTtoxo katd ta dvw.

MHNIAIOI AOTAPIAZMOI: 13. H Tpameda pia @opd 1o Prva, Kavel ekkabapion Twv docgoAnwiwv Tou Katdyou, 6TTwg TTPOKUTITOUV
até Tnv Kivnon tng KapTag oTo e0wTePIKO N KOl OTO e§WTEPIKO, auvuTttoAoyifovTag TIg KaTd Tn oUuBacn auTr emBapUvoelg, Kal Ta
TUXOV TTIOTWTIKG UTTEP auToU onuEIwPaTa (GpBpo 7) kal aTTooTEAAEI G' QUTOV, PE OTTAG TAXUDPOWEIO, UNXAVOYPa@IKO EKKABAPIOTIKO
onueiwpa (Aoyopiaopdg), OTO OTTI0I0 avagEpovTal Ta TTO0G TTou €xouv e§o@AnBei atd Tnv Tpdrreda kal ol kaTaBoAég Tou Katdyou
EVaVTl TNG OQEIAAG TOU, KATA TO XPOVIKO BIACTNHA TTOU KOAUTITEI O AOYapPIAOUOG, TUXOV UPIOTAUEVA UTTEP TOU KATOXOU TTIOTWTIKA
uTTOAOITTA, TO I0XUOV ETTITOKIO, O TOKOI KOl AOITTEG £TTIRAPUVOEIG, N nueEpopnvia emetepyaciag kai ekkaBdpiong (EKK), To ouvoAiko
TT000 TNG OPEIANG, OTTWG Kal TO EAGXIOTO TTO0O TTOU TTPETTEI va KOTORANGEI (eAdyioTn kKataBoAr), KaBwg Kal n nuepopnvia Yéxpr TNV
otroia TpéTTel va TrpayuatotroinBei n kataBoAr (dnAn nuépa). E@’dcov €xel dievepynBei ouvaAhayry o€ ouvaAlayua, oTov
Aoyapiaopé epgavigetal €1riong To TOG6 TNG CUVOAAQYNG OTO VOUIOUO TTOU TTPAYUOTOTTOINBNKE Kal O €UpW, KABWG Kal Ta TUXOV
€¢oda Tng ouvaAhayng . O1 ouvaAlayég TTou yia OTTolovOATIOTE AGyo Oev €xouv eyypagei oe éva pnviaio Aoyopioaoud 6a
KaraxwpouvTtal o€ eToPevo. E@’6oov o Katoxog eival eyyeypappévog otnv utrnpeoia Internet Banking Tng Tpdamedag, n evnuépwon
yla Toug pnvigioug AoyapiacgpoUg Tou KaBioTaTtal dlaB£oiun atmroKAEIOTIKG NAEKTPOVIKA, UE XPrion Tng utinpeciag «i-bank
statements». Méow Tng umnpeciag autrig, o KdAtoxog €éxel Tn  duvatdétnTa  ATTOBrKeEUONG Kal  eKTUTTWONG  TwWvV
Aoyapiaopwv/kiviioewv TG Kaptag tou. O Kdroxog €xel Tn duvatotnTta ava Taca OTIyPAR va €mMAEEEl TV €TavaQopPd NG
TAaXUOPOMIKNAG OTTOGTOANG TwV PNvaiwv AOyapiaopwy o€ EVTUTIN Jop®n, nEow Tou Internet Banking. ¢ epimmwon mmou o Kdroxog,
TTAapAAANAG pE TNV NAEKTPOVIKN evnuépwan, nTroel va AauBAvel Kal €yXapTn EVNPEPWON TaXUDSPOMIKAE, ETIRAPUVETAI YIA T MECTW
Tayudpopeiou atrooToAr unviaiou AoyapiaopoU pe 1o Toad Tou opiletal otnv Mpdabetn Mpdén. Or katd Ta TTapaTrdvw Aoyapiaopoi
(eite o€ €yxapTn €iTe 0€ NAEKTPOVIKA Pop@r)) e§dyovTal atTd Ta euTTopIKG BIBAia NG Tpdmedag, TTou TNPoUVTal JE PUNXAVOYPAPIKO
oloTnua, WoTe o KAToX0G, 0 GUVOQEIAETNG KAl O TUXOV €yyunTig avayvwpifouv 6T atmoteAolv TTARPN atrddeiEn TnG OQEIANG Kal
YEVIKA TwV Xpewoewv atd Tn xprion tng Kdaptag, emtpeméuevng avramodeigng. AJIGKOTIN o€ipd Aoyapiaopwy Tou apBpou autou
amroteAei akpIBég amoéoTracua ammd Ta BiBAia Tng Tpdtredag Tou aTreikovidel TNV Kivnan Tou AoyapiaguoU TnG KAPTAG YIa TO XPOVIKO
d1doTnua TTou KaAUTTTEL 14. ‘ExovTag utr own OTI N EKAOTOTE OQPEIAN aTTO TN XpPrion Tng Kaptag e€oAcital ye pnviaieg d6oeig: a) Eav
péoa og 60 nuépeg, €ite ammd TNV TTPWTN XpAon TnG KapTtag eite ammd tnv TmapaAafr) Tou kaBe @opd TTponyoUpevou Aoyapiacuou
TNV oAoaxepr €€6QAnar| Tou, 0 Katoxog dev yvwaoToTroifoel otnv Tpatreda ue ouaTnuévn €TTICTOAN OTI dev TTAPEAARE TOV ETTOUEVO
pnviaio Aoyapiaguo, TekpaipeTal 0Tl 0 Aoyopiaouog TTApaARPONnKe, emTPeTOUEVNG avTammodeiing. B) Eav o Katoxog ap@iofnTei 1o
TTEPIEXOPEVO AoyaplaopoU Kal TIG XPEWOEIS TTou TrepIAaPBAvovTal O QuTOV, AVOQOPIKA ME WN EYKEKPIMEVEG 1 E0QAAPEVA
ekTeAeaBeioeg ouvaAllayég, ogeilel va To yvwaToTroioel atnv Tpdmela pe £€yypago, GUeda Kal Xwpig kapia kabuotépnan atd Tn
AAWn Tou, oUP@WVA KOl PE TIG OXETIKEG OIATALEIS TWV, UTTOXPEWTIKWY yia TNV Tpdtreda, kavoviouwv Twy Aiebviyv Opyaviouwy
KapTtwv. Z10 éyypago auté Ba avagépovTal PJe AETTITOPEPEIEG TA OTOIXEIO TTOU ATTOdEIKVUOUV TNV opBoTNTA TNG aUPICRATNONG. Z€
K@Be TrepirTwon o Karoxog ogeilel va utrofdAel aitnon emavopbwaong mpog Tnv Tpdmrela eviog ammwTaTng Tpodeopiag 13 pnvwv
amd TNV nuepopnvia xpéwaong Tou AoyopiacpoUu PE TTOOO Un EYKEKPIUEVNG 1 e0QaApéva ekTeEAEaBEicag aguvaAlayng — TTpagng
TTANPWHUNG, €Papuolouévwy Katd Ta AoITd Twv diatdfewv NG cUuBacng-TrAaigio Tepi euBlvng Twv pepwyv. Ta avwTépw 1IoxUoUV
avegdpTnTa ammd TNV Umapén PN €vioAng yia autopatn €£6@ANCn Tou AoyapiacuoU Tou Katodxou, PE XpEwon KaTaBETIKOU
AoyapliaopoU, OTTWG Kal YIA TOV TUXOV OUVOQEIAETN, CUVUTTOXPED TTPOG TTANPWHA 1 TOV TUXOV £yyunTh.

E=ZOPAHZH AOTAPIAXZMQN: 15. O Kdatoxog ptropei va emmAéCel €ite TNV €€6¢ANGN ToU OUVOAIKOU TT000U TNG OQEIAAG TOU OTTWG
eM@aviCeTal oToug AoyapIaopoUG, €iTe TOUAAXIOTOV Tou TToooU TNG EAAXIOTNG KATABOANG, OTTwG eypavifeTal 0To Aoyapiacuo, TTou
utroAoyiCeTal Katd Ta avagepopeva otnv MpoécBetn Mpdén, TALov Twv AoITTwy emMPBaApUVOewWY TTou TTPOBAETTOVTAI OTV TTapouada.
210 WG Gvw 1006 TNG €AAXIOTNG KATABOANG TTPOCTIOEVTAI TO TTOGO TNG TUXOV UTTEPRACNG TOU TTIGTWTIKOU Opiou Kal n €§ autou
empBdpuvon (GpBpo 8), o1 Tuxov TrponyoUlueveg AngImpoBeoeg o@eIAEG Kal o1 TOKOI uTtepnuepiag. KaBe katafoAn Tou Katdyxou
EvavTl TNG OQEIANG Tou, Ba kataAoyileTal KaTd Tn oeipd TTou opiletal atnv MNpdobetn MpPdfn Tng TTapouaag. Tuxdv TMOTWTIKA UTTEP
Tou Katéxou utréAoitra, ToTWVOVTAl OTOV AOYapIaoud TOU €TTOUEVOU PAVA, KAl TTAPAPEVOUV OTn OIABECr) Tou ATOKA, EKTOG €AV
ugioTavtal og BApog Tou AngImrpéBeopeg ammaitioelg TG TPATTeCag yIa OTTOINdNTIOTE AITia, OTTOTE PEPovTal o€ TioTwon autwy. 16. O
Kdatoxog utroxpeouTal va eE0QAEi TNV KaTA TO TTponyounevo ApBpo oPeIAf Tou PEXPI TNV TTPOG TouTo BNAN pépa (apBpo 13), pe Evav
atrd Toug akéAouBoug (kal 6ooug dAAoug TuxOv avakoivwaoel n Tpdteda oTo PéAAOV) KaT €TTIAOYHV TOU TPOTTOUG: O) OE OTTOIOOATTOTE
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kardotnua Tng Tpamedag, B) e XpEwan Tou KaTaBeTIKoU Tou Aoyapiacpou TTou Tnpei otnv Tpdatreda, Tov oTToio pdooV UTTOSEIKVUEI

oTnVv aitnon yia Tn ocuvayn g Trapoucag €ite aitndei eyypAdQws PETayevEDTEPQ, £EouaiodoTei TNV TpdTreda va XPEWVEl TNV KAt

apBpo 13 dNAN nuépa xwpig TTponyoUuevn €I80TTOINCH TOU, JE TO EKACTOTE TTOCO €iTE TOU GUVOAOU TNG OPEINAG, €iTE TNG EAAXIOTNG

KATABOANG, CUUQWVA HE TIG OONYiEG TTOU €XEl ONUEIWOEI 0TV WG AVw aiTnon. Ze TEPITITWON TTou KATtd Tnv OAAN nuepounvia o

avwTépw Aoyaplaoudg dev diabETel £TTapKEG UTTOAOITTO yia TNV €60@ANON Tng o®eIAng o Kdatoxog eCouaiodotei Tnv Tpdrmreda va

XPEWVEI TO AOyapIaouo £wg TO UTTAPYOV UTTOAOITTIO yia Tnv £66@Anan 6égo 1o duvaTtdv peyaAlTepou pépoug TnG o@eIAnG. MAnpwun

TT000U TIPIV TNV EKTEAEON TNG TTAYIOG EVTOANG, EVOEXETAI VO ATTOUEIWOEI AVTIOTOIXA TNV UTTOXPEWON KATABOANG. V) péow Twv ATMs
NG TpaTtedag €iTe ye KATAOEON XOPTOVOUICUATWY, E€TE HE XPAON TNG KAPTAG QUTOUOTWY ouvaAAaywv TnG Tpdtedag CUPPWVA UE TIG

OXETIKEG TTPOG TOUTO 00nyieg, epappolouévwy avaloya Twv dlatdéewv Tou dpBpou 4 1o mAvw, &) PE TAXUTTAnpwuA OTO

Tayudpoypeio, €) Yéow Twv utnpeciwv «Internet Banking» kai «Phone Banking» Tng Tpdmedag, epdoov o Katoxog diarnpei otnv

Tpdmeda kaTaBeTikd Aoyaplaopd Kal eyypagei OTIG UTINPETIEG QUTEG, OT) pHEow Twv Kévipwv Autéuatwyv MAnpwpwv (APSs) Tng

Tpdmredag pe KaTdBean XOPTOVOUIOUATWY, CUP@WVA UE TIG OXETIKEG 0dnYieg TTou ep@avifovtal aTnv 086vn, ¢) ue Eupacua amd GAAn

Tpdmeda péow Tou cuoTtruarog AIAZ. 17. Edv n nuepopnvia kataBoAng Tou dpBpou 13 o Tavw TapéABel ampaktn, o Kdroxog

KaBioTaral uTTEPAPEPOG, XWPIG Kapia GAAN evépyeia i dxAnon, dnAadr £yypa®n A TTPOPOPIKN €I00TTOINCN €K NEPOUG TNG TpdaTelag

Kal N KABe @opd An&ImTpdBeaun oQeIAr Tou KATA KEQPAAQIO, TOKOUG Kal £€£0da, OTTWG auTr EUPAVICETAl GTOV AVTIOTOIXO AOyaplacuo,

EMPBAPUVETAI JE TO AVWTATO ETITOKIO UTTEPNUEPIAG TTOU 10XUEI KABE Popd (TO onueEPIVO YOG TOU OTToiou avapépeTal oTnv MNpodaBetn

Mpdgn), TTAéOV TWV EI0QPOPWV KAl TWV EUPECWY POPWV TTOU IGXUOUV KABE @opd, atrd Thv €TTOPEVN TNG WG Avw ORANG nuépag. Tokol

OTTOI000NTIOTE POPPAG TToU Oev €Eo@AouvTal eUTTPOBECcUA, €KTOKICovTal aTTd TNV TIPWTN NUEPa KaBuoTépnong HE ETTITOKIO

UTTEPNMEPIAG Kal 01 TOKOI TTOU TIPOKUTITOUV KepaAalotroloUvtal (avaTokiovTal) Katd vopo (ava €Edunvo). Xe TepimTwon

kaBuoTépnong KataBoAAg £€oTw kal piag doong, n Tpdmeda apevog €idoTrolei OXETIKG Tov KAToxo (kal Tov gyyunTr}), O OTT0iog

emBapuveral P To TUXOV KOGTOG TToU avagépetal atnv MNpdabetn Mpdagn n avabétel Tnv eidotroinon o€ Tpitoug (N. 3758/2009 61Twg

10xU¢€1) KOTA Ta avagepdpeva aTov 6po 19.1, kai ageTépou SIKaIOUTAI VO TTEPIOPICEl TO TTIOTWTIKO OPIO I KAl VO OVOOTEIAEl TN

duvatotnTa xprong Tng Kaptag péxpl Tnv €6@ANon Twv AngImrpobéouwg opeilopévwy, cUPQwva Pe Ta opiéueva ato dpBpo 18 Tng

TTapoloag.

ANAXZTOAH XPHZHXZ THX KAPTAZ: 18. H Tpdmela em@uAdooeTal Tou SIKQIWUOTOG va avooTeiAel, va apvnBei i va Slakowel Tn
xpnon tTng Kaptag, yia avTIKEIMEVIKWG aITIOAOYNUEVOUG AGYyoug OXETIKOUG Pe TNV ao@dAsia Tng KdpTag, Tnv utrévola un eyYKEKPINEVNG
f amartnAig xprAong NG r Tov onuavTtikd aufnuévo kivouvo va evdéxetal va pnv eival o Karoxog oe Béon va ekTAnpwaoel TIg
UTTOXPEWOEIG TIANPWHAG TNG KApTag 1 yia Adyoug oXeTIKoUG JE TNV TTIGTOTTOINCN Kal eTaAnBguan Tng TautdtnTag Tou Katdyou A e
TN S1IAUOPPEWAON TOU OIKOVOUIKOU/GUVAAAGKTIKOU TOU TTPO@IA, 1 yia AGyoug CUPPOP@WONG HE TIG DIEBVEIG Kal EUPWTTOTKEG OIKOVOMIKEG
KOl EUTTOPIKEG KUPWOEIG, OTTWG opifovTal OTO €KAOTOTE 1I0XUOV KAVOVIOTIKO Kal VOUOBETIKO TTAQICIO. XTI TTEPITITWOEIG QUTEG, N
Tpdmela evnuepwvel Tov KATOoXo pe OTTOIOOATTOTE TPOTTO KPivel KATAAANAO, yia TNV avaoToAr TnG xprnong tng Kdptag kai Toug Adyoug
TNG avaoToANG, 9’600V gival EQPIKTO TIPIV TNV avACGTOAN TG XPAONG TNG 1 TO apyOTEPO APECWGS PETA, EKTOG €AV N evnUEPWON QUTH
avTIBaivel O QVTIKEIMEVIKWG aITIOAOyNuEVOUG AGyoug ao@algiag ) attayopeleTtal atmd GAAO OUVOQEG EUPWTTAIKOS 1 €BVIKO VOUOBETIKO
] KOVOVIOTIKO TTAQICI0. € TTEPITITWON avaoTOANG yia AOyoug OXETIKOUG PE TNV ao@dAeia Tng KAPTAg ) TNV UTTOVOIO N EYKEKPIPEVNG N
atmatnAng Xpnong Tng, N evnuéPwaon Yiveral TNAEQWVIKA Kal yia AGyoug ac@aAgiog kataypd@etal o payvntiké péco. Eedoov maywouv
va ugiotavTtal ol Adyol TnNG avaoToAng, n Tpdrmeda tpofaivel €ite oTnv dpon Tng eite oTnv avtikardotaon Tng Kdprtag pe véa.
KATAITEAIA XYMBAZHXZ - YIMANAXQPHZH: 19.1. KoBuatépnon oAooxepolg €£6@Anang amd Ttov KAToXo Twv eAGXIOTWV
KATABOAWV 1 TOU TTOCOU TTOU QVAPEPETAl WG OPECWS TTANPWTED, TPIWV (3) CUVEXOUEVWV UNVIaiwv AOyaplaouwy, TTOPEXEI TO
OIkaiwpa otnv Tpdrreda, va YETAPEPEl TNV ATTAITNON O OPIGTIKA KaBUOoTEPNON, va KaTtayyeiAel TRV TTapolca oUuBacn Kal va KAgioel
TO0 Aoyaplacuod, va Bewprioel TO GUVOAO TNG OQEINAG ANEITTPOOeouo Kal ammatnTd UE OAEG TIG €§ AUTOU €VVOMEG OUVETTEIEG,
epapuofopévwy avaloya Twv diatagewv Tou dpBpou 17, va avakaAéoel JOVOPEPWS TNV 10XU TNG KApTag Kal otrolaadnTroTe AAANG
Kaptag €xel xopnynBei oTtov KaTtoxo ) kat evioAR autoU € TPITOV, VO avOKOIVWOEI TNV KaTayyeAia TG oUuBacng oTo TTANPopopIaKko
apXeio OEBOPEVWV OIKOVOUIKAG CUPTTEPIPOPAG TTou Tnpei N TEIPEZIAY AE (utrelBuvog eTreepyaaiag) kal va avabéael o€ TpiTa, TTPOG
v Tpdmeda, QUOIKA 1} VOUIKA TTPOoWTTA, evepyoUvTa KaT €vioAr kai yia Aoyapiaogpd tng (N. 3758/2009 omwg 1oxUel), Tnv
€1do1T0inON Tou Katdyou (kal Tou eyyunTr) yia Ta o@elAdpeva A Tn dlEVEPYEIA TWV ATTAITOUUEVWY TTPOTTOPOCKEUATTIKWY EVEPYEIWV YIA
TNV €£WAIKN Kai dIKAOTIKA €mdiwgn TnNg giorpagng amd tnv Tpdmmeda Twv ANgImTPABeCWY Kal aTTAITNTWY OQEIAWY, YVWOTOTTOIIVTAG
OTa TTPOOWTIA QUTA TG OTTAITOUMEVA YIO TO OKOTTO AUTO TTPOCWTTIKA OTOIXEia Tou Katoxou A / KAl TOU €yyunTr, TNPOUPEVWYV TWV
€KAOTOTE I0XUOUCWIV VOUOBETIKWYV BIaTagewv. To oUVOAO TwV TTACNG PUOEWGS £§0OWV Kal AuoIBWV TPITWY TTOU a@opouv oTnv £§wdIKN
Kal SIKaoTIKA €MdIwWEN TNG €ioTTpagng Twv ANEITTPOBETUWY OPEIAWY, TTEPIAGUPBAVOUEVWY TwV EE0BWV OVAYKAOTIKNG EKTEAEONG, OTTWG
auTd ekdoToTe opiCovTtal atd 1o NOpo, atroQacelg AIKNyopIKWY ZUAAOYWV KATT., BapUvouv atmokA€IoTIKG Tov KaToxo. Me Tnv katd 1a
TTapaTTAvVW KaTtayyeAia Tng oupBacng ravel autodikaia n €kdoan Kal atrooToAR Twy Aoyapiaguwy Tou apbpou 13 1o Tavw. 19.2. H
Tpdmeda dikaloUTal va katayyeiAel Tnv TTapoloa cUuBacn pe dueon 1oxXU Kal o KABe TTePITITWon avakpiBelag i eAAeigewy Twv
aTOIXEIWV TNG @iTNONG yIa TNV KATAPTION TNG TTapoloag, TTapdfacng oTroloudATToTE ApBpou TNG TTapoUcag, TTou OAa CUPPWVOUVTaI
ouoIWdN, OTTWG Kal ge TTePITITwon TTou n Kdpta dev €xel XpnolpoTroindei yia Xpoviko didoTnua JeyaAuTepo Twv 6 unvwyv, coBapng
€MOEIVWONG TNG OIKOVOUIKAG KOTAOTAONG, TNG TMOTOANTITIKAG IKAVOTNTAG, TNG PEPEYYUOTNTAS | TNG OIKAIOTTPAKTIKNG IKAVOTNTAG TOU
Katoxou, KabBwg Kal o€ TTEPITITWON TITWYXEUONG, OIKACTIKAG CUUTTAPACTACNG 1 QUAGKIONG Tou, oTroTe ( TTANV TNG TTEPITITWONG
kaTayyeAiag Adyw Tng pn xpnong tng Kaptag) emépyovTtal oI cuveTTElEG Twv apBpwv 17, 19.1 kai 20. Emiong, n Tpamela duvarar va
KATAYYEIAEl AUETA KAl XWPIG TAPNON TTPoBeCiag TNV TTapoloa Kal va akupwaoel Tnv KapTta ae Tepimmwaon mapapiaong Tou 1aX00vVTog
VOUOBETIKOU Kal KAvovioTIKOU TTAdICiou Kal TNG €0WTEPIKAG TTONITIKAG TG Tpdmelag yia Tnv TPOANYN Kal KATAOTOAR Tng
vouIpoTroinong €06dwv até eykKANUOTIKEG dpaoTNPIOTNTEG KAl TG XPNUATOdOTNONG TNG TPOMOKPATIAg, TNV TPOAnWn Kal Tnv
KATAOTOAR TNG atrdTng Kai NG dwpodokiag Kabwg Kal TNV atmmoTpoTT) TG TTAPOXAG N TNG ATTOTTEIPAG TTAPOXNG XPNHOTOOIKOVOUIKWY
KAl AOITTWV UTTNPECIWV TTPOG QUOIKA 1] VOUIKG TTPOOWTTA, TTPAYUATIKOUG SIKAIOUXOoUG A/Kal XWPEG/OIKAIOBOTIEG TTOU UTTOKEIVTAI OF
OIEOVEIG KOl EUPWTTAIKEG OIKOVOMIKEG Kal eUTTOPIKEG Kupwaoelg. 19.3. Mepaimépw, €xovrag utmown 6T n Tapouca cuufacn eival
aopioTng didpkelag, n Tpdmeda diatnpei TO dIKAIWPA va TNV KOTOYYEIAEl OTTOTESATTOTE XWPIG aITIoAoyia, €1I00TTOIVTAG TTPOG TOUTO
eyypdewg Tov Kdtoxo dUo (2) ufveg piv. 19.4. O Kdtoxog dikaiouTtal oTroTeOATIOTE va KaTtayyeiAel TNV TTapouoa oUuBacn HE
Eyypago 1pog Tnv Tpdmela A/kal pe otrolovOATTOTE GAAOV TUXOV TPOTTO TOU YVWATOTTOINCEl N TPATeda HEAAOVTIKA, AKUPWVOVTAG
Tautéxpova 1o cwua TG Kaptag (epdoov ugioTtaral), Je Tov TEHAXIONS Tou. Méxpl Tnv KaTd Ta avwTépw aklpwaon Tng Kaptag, o
Kdatoxog euBuvetal TTAfpwG yia TIg cuvaAAayég TTou dievepynBnkav pe autrh. O Kdtoxog utroxpeouTtal va £E0QAN0El OAoOoXEPWG KAOE
o@eINf Tou TTpog TNV TpdTtreda TTou atroppéel atrd Tn xprion ¢ Kdptag. 19.5. Tuxdv katayyeAia tng oUpBaong-Aaicio amréd 1a 6w
OUpBaAAOPEva pEPN Kal oUPQWVA PE Ta EKEl opifoueva, em@épel Kal TN AN Tng tTmapoucag. 19.6. O Kdaroxog &ikaioutal va
UTTaVaYXwpeEnaoel atré TNV TTapolaa oUPBacn avaiTioAdynTa eviog TTpoBeopiag OekaTeaadpwy (14) NUEPOAOYIOKWY NUEPWV XWPIG va
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avagEpel TOug AGYoug TNG UTTavaxwpnong, EVNUEPWVOVTAG OXETIKA TNV Tpdrreda eyypa@wg r Je OoTToI00ATTOTE GANO TPOTTO UTTOPEN Va
amodeixBei. H TpoBeopia uttavayxwpnong apxidel amd Tnv nuepounvia olvaywng Tng Trapoloag i atrd Tnv nuepopnvia TapaAafig
TWV 6pwV TNG TTapoucag aUuBacng, EpOCOV N NUEPOPNVIQ aUTH €ival JETAYEVETTEPN OTTO TNV NUEPOMPNVIa cuvayng TG cUuBaong.
E@doov 0 Katoxog aokAoel To SIKaiwpa utravaxwpenaong, ogeilel va katafdAel atnv Tpdtreda Xwpig adikaloAdyntn KkabuaTépnaon Kal
TTAVTWG TO apyoTEPO £VTOG 30 NUEPOAOYIAKWY NUEPWY ATTd TNV OTTOOTOAN TNG uTTavayxwpnaong otnv Tpdrreda, kGBe o@eIAR Tou atrd
TN Xpnon tng Kaptag, Kabwg Kai va KaTaoTpEWEl TO TTAACTIKO TNG KAPTAG.

SYMWHOIZMOZ: 20. Edv o Kdatoxog éxel otnv Tpdmela évav i repioadTepoug Aoyapiacpoug, n Tpdmeda utTopei va cupywneidel
Kard vopo amaitioelig Tou Katéyxou atmd Toug Aoyapiagpoug autoug pe 1o TTood () YéPog autol) Tng TuxXOv aveEd®AnTNG Kai
An&mmpoBeoung ogelAig Tou amd Tnv xpnon tng Kaprtag. O Kdartoxog Tapéxel pe Tnv TTapodoa otnv Tpdmela Tnv TTPOG TouTo
€€oua10d0TNCT) TOU, N OTTOI0 CUPPWVEITAI AVEKKANTN, WG aQOPWOa KOl OTO CUP®EPOV TNG TpdTredag.

MPOXOETH KAPTA: 21. Metd amd aitnon Tou Kartdyxou, n Tpdrreda €€TALelI TN XOPryNon O€ TPITO TTPOCWTTO, TTOU TIPOCUTTOYPAQEI
TNV aitnon, TPOoBETNG KAPTAG, N OTToia, £pdaov xopnynBei, Ba eival eTTriong auoTnPd TTPOCWTTIKN, Ba BIETTETAI OTTO TOUG TTOPOVTEG
6poug kal T6oo o Kdatoxog Tng kUplag Kaprag, 600 kai o Katoxog Tng TpooBetng, Ba gubuvovtal amd koivou, adiaipeTa Kal o€
OAGKANPO yia OAa Ta TTOOA TWV OPEIAWY TTOU Ba TTPOKUTITOUV aTTd TNV KAToxr Kal Xprion Tng Kuplag kal Tng TpooBetng KApTAG. ETIg
TEPITITWOEIG AUTEG Ba ekdidovTal eviaiol unviaiol Aoyapiacoi, 0TOUG 0TToioug Ba avaypa@ovTal 0l XPEWOEIG OTTO T XPron OAwv Twv
Kaptwyv, xwpig &idkpion kai o1 otroiol Ba amrootéAAovtal pévo otov Kdroxo Tng kupiag Kdprtag, o otroiog utroxpeouTal va
TTANPOPOPEI OXETIKA Kal Tov KAToxo Tng TPOoBeTng KAPTAG. ZUPTTIANPWUATIKA, TTapEXETAl N duvaToTnTa oTov Kdtoxo 1660 TnG
KUpiag 6o kal TG TpooBetng KdpTag, epdoov To €mmBUPoUyY, va EVNUEPWVOVTAI YIA TIG CUVAAAQYEG KAl TIG XPEWOEIG ATTO TNV
Katoxn kar xpnon oAwv Twv KapTtwv, xwpig didkpion, yéow Tng umnpeciog Internet Banking/ Mobile Banking, epdoov eivai
eyyeypappévol XpRoTeG 1 HEow oTToloudnTIoTE KataoThuaTog Tng Tpdmeag. Ta TapatTavw IoXU0ouV Kal oTnV TTEPITITwon éKkdoong
TTEPIOTOTEPWY TTPOCHETWY KAPTWV.

e TepPITTWon okUpwong TG Kuplag Kdaptag yia otroloditrote Adyo n Tpdmela dikaiouTtal va avaoTeiAel Tn Xprion Kal Tng
MpodoBeTng Kdptag

IZXYZ — ANANEQZH — AKYPQZH KAPTAZ: 22. K&dBe KapTa £xel TrEpIOPIOUEVN XPOVIKN 10XU, HEXPI TO TEAOG TOU Urjva TToU €ival
ATTOTUTTWHEVOG OTO owla NG Kdaptag f avagépetal otnv avtiotoixn evétnta tou Digital Banking. Epocov o Kdatoxog Tnpei Tig
dlatdageig NG TTapoucag cuuacng Kal TTANPOoi Ta eKAOTOTE TTIOTOBOTIKA Kal AoITTd Kpithpia Tng Tpdtredag, n KdpTta avavewveral
mePIodIka. To owpa Tng véag Kaprtag, epdaov ugioTartal, armoaTéAAeTal aTov Kdtoxo atevepyoTtroinuévo. O Kdatoxog utroxpeouTal
va g18oTToINoel Xwpig kaBuaTtépnon Tnv Tpdmela o€ TepiTTwon Tou dev AdRel Tn véa Kapta péxpr Tn ARgn 1ox00g TnG TToAaidg. Eav
o Kartoxog dev emBupei Tnv avavéwon Tng KapTag Tou, oeilel va To yvwaToTtroifoel otnv Tpdamela, ye kaBe mpdo@opo TpdTTo, dUo
(2) TouAaxioTov TTANpEIG pRveg Trpiv atd TN AN TnG. 23. H xprion Tng Kd&ptag yetd tn AREN TnG 10X00G TNG i META TNV oKUpWaOn TNG
amrayopevetal. O KAToxog utroxpeoUTal OTIG TTEPITITWOEIS QUTEG va KataoTpéwel dueca tnv Kdpta kal va Tnv mTopadwaoel oTnv
Tpdmela A o€ pnNTA TTPOG TOUTO £E0UCIODOTNHEVO EKTTPOOWTTO TNG. H Tpdtrela dev uttoxpeoUTal va €E0QAACEI QVTITIUO GUVAAAQYWYV
TTOU TTpaypatoTroifenkav getd tn AREN NG 1IoxU0G6 TnG KdpTag.

AMNQAEIA KAPTAZ- AIAPPOH PIN — YIMOXPEQZEIZ KAl EYOYNH TOY KATOXQY - EMANEKAOZH: 24. O Kdatoxog o@eilel va
MEPIMVA YIa TNV ammoTeAeaaTIK QUAAEN a) Twv aToixeiwv NG Kaptag Tou, rf/kai B) Twv KwOIKWV ac@aAgiag Tou (credentials) mmou
xpnoigotroloUvTal yia Tnv Tpéoach Tou oTig utrnpeaieg Digital Banking, ri/kal y) Tng ouokeung (tablet i kivntou) kai Tou PIN auTng,
ge TepiTTTwan 1Tou n Kdapta €xel wnolomoinBei o autrv. Tuxdv armwAeia, KAOTIA i uTTECaipeon TwV TTAPOTTAVW 1 U EYKEKPIPEVN
XPAON Toug, TIPETTEl va yVwaToTToloUvVTal Xwpig UTTaiTia kaBuoTtépnan atnv Tpdmela pe KABe TTPOCPOPO TPOTTO PECOW TWV YNOIAKWY
Kal eVOANGKTIKWV AIKTUWV TNG Tpdrredag. EIBIKG oTnV TTEPITTTWON TNAEQWVIKAG ETTIKOIVWVIOG N OTToia  KATAYPAPETAI O PayVNTIKO
péoo n Tpamela Bétel atn d1G0eon Tou Katdyou oe diapknh (24wpn) Bdaon, €10k TnAspwvikfutnpeaia: +30 210 4848484, yia n
YVWATOTToINOT TNG ATTWAEIAG, KAOTTAG, UTTECAIPEONG ) IN EYKEKPIJEVNG XPAONG TNG KAPTAG 1 SIAPPONG TwV OTOIXEIWV TNG Kal, KATOTTIV
OXETIKOU QITAPATOG TOU KaTdxou, TOU TTapéXel Ta PECA TTOU ATTAITOUVTAl yia va ammodeifel eviog mpobeopiag 18 unvwv amod 1
yvwarotroinon om mpdyuat TpoéRn o’ autriv. O Katoxog oudeuia OIKOVOUIKA CUVETTEIQ QEPEI yIa oTToladnTroTe Xprion tng Kdaptag
META TN YVWOTOTIOINCN, EKTOG €AV eviipynoe ue O0Ao. Me Tnv em@UAagn Twv eTOPEVWY £da@iwy, PEXPI TN yvwaToTroinon, o Kdroxog
euBuveTal Péxpl Tou TToooU Twv 50€ yia TIG {nuieg TToU OXeTICOVTal PE TN OIEVEPYEIQ N EYKEKPIMEVWV TTPAEEWVY TTANPWUNG, Ol OTTOIEG
TPOKUTITOUV OTTO T XPAon Tng atmoAeobeioag f kAameioag Kdaptag ) amd mnv umegaipeon Tng. O Kdatoxog euBuivetal xwpig
TTEPIOPITUO YIa OAEG TIG {NUieg TToU OXeTiCovTal Je KABE Un eyKekpIuévn TTPAEN TTANPWHAG, €Gv evipynoe pe dOAo, eiTe dev TAPNOE pia
I TTEPICOOTEPES ATTO TIG UTTOXPEWOCEIG TTOU UTTEXEI, CUPPWVA E TOUG OPOUG TNG TTAPOUCAG, Kal IBIAITEPA WG TTPOG TNV €150TT0INCN TNG
Tpdamredag kal wg TPOg TNV aoPaAr] @UAagn TG KapTtag Tou, Twv oToiXgiwv autng, kai Tou PIN, amd mpdbeon. Me Tnv em@uAagn Tou
emopevou edagiou, epodoov ol {nuIEG ogeilovtal ae Bapeia auéAeia Tou Katodxou, autdg euBuvetal péxpl Tou Toogou Twv 1.000€
AapBdvovTag uttdywn 18iwg TN UCN TWV EEATOUIKEUPEVWYV SIATTIOTEUTNPIWY aoPAAEiag Kal TIG EI0IKOTEPEG TTEPIOTACEIG UTTO TIG OTTOIEG N
Kapta A/kal Ta oToixeia autAg , amwAéabnoav, ekAamnaav fj utreSaipédnkav. O KAatoxog euBUuveTal Xwpig TTEPIOPICUS yia OAEG TIG
{nuieg TToU OXETICOVTOI PE KABE N £yKEKPIYEVN TTPAEN TTANPWHNAG, E@oaov n Tpdrreda atrodeifel 6T dIoBETEN ATTOTEAEOUATIKOUG Kal TTIO
€CeNIYUEVOUG pNXaviopoug eAEyXou Twv cuvaAAaywy, atrd autoug TToU EQapuodel yia TNV I0XUPA TAUTOTToinon Twv cuvaAAaywy, yia
ouvaAlAayég TTou uTTopoUv va TrpokaAéoouv ¢nuia dvw Twv xIAiwv (1.000) eupw. O Kdrtoxog utroxpeoutal va TTPOC@EPEl OTNV
Tpdmeda kGBe duvarr) guvOpour yIO TOV TTEPIOPICKO TwV OUCHPEVWV CUVETTEIWV aTTO TNV KATA TA TTAPATTAvVW KAOTTH, ATTWAEIQ,
UTTEEaIPEDN N KN EYKEKPIPEVN XPrion TNG KapTag.

25. ¢ kaBe TepiTTwon yvwatotroinong amd Tov Kdaroxo kAotmg | ammwAgiag Kaptag r/kai diapporig Tou PIN, kaBwg kai o€ KaOe
TTEPITITWON TTOU CUVTPEXEI AOYOG eTavékdoong TNG KapTag, n Tpdatreda, he Tnv em@UAAEN TNG TAPNONG Twv dIaTdfewv TNG TTaPoUCag
amd Tov Kdrtoxo kai g@’écov TTAnpouvTal KOTd Tn XPOVIKA OTIyUR TnG €mmavékdoong Ta TToTodoTikE Kpithpla Tng Tpdmelag, n
OuvOPOUNA TWV OTToiWV eTTAVEAEYXETAI, EKDIOEI KOl Xopnyei 0’ autdv véa KApTa, TTou atroTeAEl CUVEXEIQ TNG TTPONYOUNEVNG 1] Kal VEO
PIN, €k16¢ €dv 0 KATOXOG ¢NTri0€l TN PN €kdoaon. ETnv MNpdobetn Mpdén avagépetal To TooO TRG eMPBApuvong Tou Katdxou yia Tnv
xopriynon tng véag Kdaptag kai Tou PIN.

AHAQIH/ZYTKATAGEZH A ANAINQPIZH - MIZTOMNOIHZH - ENAAHOEYZH ZTOIXEIQN TAYTOTHTAZ 26.1 O Kdrtoxog
onAwvel 6Tl evnuepwOnke atmd Tnv Tpdtreda yia Ta OTOIXEIO KAl TO OXETIKA £€yypa@a TTOU atraitoUuvTal yia TNV TTIOTOTToiNGn Kal TV
emaARBeucn NG TAUTOTNTAG Tou, cUP@wva pe To N.4557/2018 kai Tnv ETMO 281/17.03.2009, 6TTw¢ TPOTTOTTOINONKE KAl 1I0XVEl, TA
oTroia Kal TTPOOKOWIZel Ye Tnv utroypa®n Tng TTapoucag. H Kdprta xopnyeital katdmv oUAOYAG Twy avwTépw ATTAITOUPEVWY
EMPBERBAIWTIKWY €YYPAPWY KAl EKTTANPWONG TWV TTPOUTTIOBECEWY TTIOTOTTOINONG KOl ETTAAABEUONG TWV OTOIXEIWV TAUTOTNTOG Kal
OlIaNOPPWONG OIKOVOUIKOU/GUVAAAGKTIKOU TTpo@iA Tou Katdyxou. O KAatoxog cival UTTOXPEWHEVOG VA YVWOTOTIOIEI EyKalpa OTnV
Tpdamela K&Oe WeTABOAN Twv CTOIXEIWV TOTOTTOINONG KAl €TTAARBEUONG TNG TAUTOTNTAG TOU, TTPOOKOMICOVTOG Ta ATTapaitnTa
empBeBaiwTiKG éyypaga. MapdAAnAa, TTapéxel Tn ouykatdBeon Tou otnv Tpdrreda, va Tpofaivel oTNV TIOTOTTOINCON KAl ETTaARBguan
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TNG TAUTOTNTAG TOU Kal atrd AAAEG AgIOTTIOTEG KAl AVEEAPTNTEG TTNYEG, TTANV TWV AVWTEPW E£YYPAPWV.
26.2 O Kdaroxog ©OnAwvel opoiwg 0Tl ammodéxetal avem@UAakTta n Tpdmea va Aaupdvel kdBe TpoOcPopo  PETPO,
oupTrepIAauBavouévng TNG avaoToARG TNG XPRong M TG akupwaong TG Kaptag r/kal TnG SIOKOTTAG TNG CUVOAAAKTIKAG OXEONG TOU
Katoxou pe auThyv, €pdoov Oev IKavoTToloUvTal Ol POl TNG TTIGTOTTOINCNG Kal ETTAANBgUCNGS TNG TAUTATNTAG TOU Kal TNG SIAUOPPWang
TOU OIKOVOUIKOU/GUVAAAOKTIKOU TTPOQIA, oUPQwva HE TO I0XUOV VOUOBETIKO KOl KAVOVIOTIKO TTAQICIO yia Tnv TTPOANWn Tou
EETTAUPOTOG XPNMATOG Kal TNG XPNUaTod8TNONG TNG TPOPOKPATIOG I €QOCTOV N CUVAAAGKTIKI) TOU GUUTTEPIPOPA f/KAI N AVAPEVOUEVN
TIPOEAEUCT) KAI TTPOOPIOHOG TWV KEQAAaQiwy Ogv ouVAdEI e TNV ECWTEPIKA TTOAITIKA Kal TIG dladikaaieg TTou epappoldel n Tpdrmela yia
TNV QVTIMETWTTION TWV OXETIKWV KIVOUVWV.
EMNE=ZEPTAZIA AEAOMENQN MPOZQMIKOY XAPAKTHPA: 27. Ta Toug okomroUg eKTEAEONG TnG Trapoucag ouufaong, n
Tpameda, wg Ymeubuvog Emegepyaaiag, rpofaivel aTn cuAdoyn, Thpnon kai emegepyaaia dESOPEVWVY TTPOCWTTIKOU XOPAKTAPO TOU
Kardyou, olppwva pe 1o ekdoToTe IoxUov Eupwraikd kai eBvikd vopoBeTikd Kal KavovioTikd TTAaicio. O Karoxog éxel evnuepwoEi
amd Tnv Tpdrmeda pe TPOTTO ca@n Kal KatavonTd yia Tnv megepyacia Twv 0edopuévwy Tou, TO OKOTTO TNG ETTECEPYATIAG TOUG, TOUG
ATTOOEKTEG TWV OEDdOPEVWY KABWG Kal T JIKAIWPATA TTOU TOU TTAPEXEl TO I0XUOV BeoIKO TTAaicIo evw TTapAdAAnAa avaoAauBavel Tnv
UTTOXPEWON VA EVNUEPWVElL eyKaipwg Tnv Tpdmela yia Tuxov PETOBOAN Twv TTPOCWTIIKWY Tou Oedopévwy. [lepioadTepeg
TTANPOPOPIEG yIa Tnv eTTegepyacia Oedopévwy TTPOCWTIIKOU XOpakTApa amd Tnv EBvikA Tpdmela kai Ta SiKAIWPATA TWV
UTTOKEIPEVWY Twv Oedopévwy, avagépovtal otn ARAwaon [Npootaciag Aedopévwv MNpoowtrikol XapokTApa, n otroia eival
avapTnuévn otnv IotoogAida Tng Tpdtredag www.nbg.qar.
TPOMOMOIHZH XYMBAZHZ: 28. H Tpdamela diatnpei 10 SIKaiwpa govouepoUg CUPTTANPWAONG ) KOl TPOTTOTToINONG Twv Opwv TG
TTapoloag, YOVo yia €10IKO, opiouévo Kal otroudaio Adyo. H Tpotrotroinon cuvTeAgital pévo petd amd Trponyoupevn, TTpo duo (2)
pHNVWYv, €yypaen yvwoToTroinon Tou TTEPIEXOPEVOU TNG oTov KATOoXOo, O OTT0i0G O€ TTEPITITWON W aTTodoXNG TNG TPOTTOTIoINONG
SIkaloUTal va KaTayyeiAel TNV TTapouoa cUpgwva e Ta opi¢dueva otov 6po 19.4. Tng TTapoloag. H yvwaoToTroinon auTr PTTopEi va
yivel Kal géow Tou pnviaiou Aoyapiaopou TTou atmoaTéAAel n Tpdmela oTov KATOX0, 0 OTT0iog GUVIOTA ECATOMIKEUPEVN EVNMEPWON
katd Tnv évvola Tng ETMO 234/2006. H mrapdAsiyn atmmé Tov KATOX0 va avakoIlvwaoel TIG avTIpPR ol Tou oTnv Tpdrmrela evidg Tou
XPOVIKOU OIa0TAPATOG TwV U0 (2) unvwy atréd TNV Katd Ta avwTéPpw YVwaToTroinan, n xpron tg KAaptag f n avem@UAAKTN HEPIKN
1 OAIKA eE6@ANCN pnviaiou Aoyapiacuou PETE TNV TTOPEAEUCN TOU TTIO TTAVW XPOVIKOU dIGOTANATOG, GUVIOTA aveTIQUAAKTN atTodoxnA
€K Hépoug Tou Katdyxou TnG OXETIKAG TPOTTOTTOINONG.
EMIKOINQNIA: 29.1. O KdaTtoxog TrpéTrel va €1d0TTolEl eyypdewg Tnv TpdTreda xwpig kaBuaTtépnaon o€ KAOe TTepiTrTwon aAAayng Tng
O1eBuvaNG KATOIKIAG TOU Kal TwV OTOIXEIWV ETTIKOIVWVIAG TTou £xel dSNAWACEI OTnV aiTnoR Tou, Tou eTTayYEAUOTOG Tou A peTafifaong
TWV TTEPIOUCIOKWY TOU OTOIXEIWYV, TTOU €XOUV avagepBei oTnv aiTnOA TOU yIa TNV €KTiUNON TNG TIOTOANTITIKAG TOU IKAVOTNTAG,
Tpookouifovtag Ta amapaitnta emBefaiwTIKG €yypaga. Kdabe éyypago Ba amooTéAAeTal i KolvoTrolgiTal aTtov KAtoxo oTn
OnAwBscica arrd autdv dielBuvan TTou avaypd@EeTal 0TNV AiTNON YIa TN XOPRynon TnNG KAPTAG, EKTOG €AV €100TTOINCEI EYYPAPWG TNV
Tpdmela yia Tnv aAAayr TG 29.2. O Kdroxog Trapéxel ye Tnv mmapouoa pntd Kal averripUAAKTO T OUYKOTABEor Tou TTpOG TNV
Tpdmela va eMKOIVWVEI Jadi TOU OTTOIAdNTTOTE WPA TNG NUEPAG, OE TTEPITITWOTN UTTOVOIAG OIEVEPYEIAG AVTIKAVOVIKNG GUVOAAQYNG PE
TNV Kdapta Tou, yia empBeRaiwon Twv aToixeiwv Tou. H emmKoIvwvia auTh yiveral TNAEQWVIKE, 0TO TNAEPWVO ETTIKOIVWVIAG TTOU £XEl
onAwoel o Kdroxog otnv TpdmeCa Kataypd@eTal yia AOyoug TTpooTaCiag TWV CUPQEPOVTWY TOU.
MEPIKH AKYPOTHTA — AIKAIQMATA: 30. H Tuxdv akupdtnTta £vOg i TTEPICTOTEPWY OPWV TNG TTapoucag, dev Biyel To KUPOG TwV
uttoAoiTrwy. Tuxdv kaBuoTtépnan Tng Tpdrredag va aoknoel dIKaiwud TG dev PTropei va ekAngOei ) va epunveuBei wg TTapaitnon Tng
atré auTto.
E=QAIKAZTIKH EMIAYZH AIA®OPQN: 31. MNa kabe mapdtrovo 1 diagopd Tou Katdxou évavti TNG Tpdrmelag ava@opiKa PE TNV
KAPTA TOU, PTTOPEI O TTPWTOG va atreuBuveTal €ite aTa apuodia aTeAéxn Twv KataoTnudtwy cuvepyaaiag Tou, gite atov Topéa Client
Conduct 1ng EBvikAg Tpdrrelag:
- ZupttAnpwvovtag Tnv nAekTpovikr) Péppa uTToRoAG axoAiwy, uTTodeiewy 1 TTapaTTOVWY, TTou gival diaBéoiun oTnv 10TogeAida
NG Tpatedag, www.nbg.gr,
- Z1réAvovtag e-mail atn dieubuvaon customer.service@nbg.gr,
- AtooTéA\ovTag ETTIOTOAN ) TO OXETIKO £VTUTTO, TO oOTroio eival dioBéaipyo ota Karaothparta tng Tpdmmelag Taxudpouikd oTn
dielBuvon: EBvikA Tpdtrela Tng EAAGSOG A.E., Topéag Client Conduct, 106 72 ZogokAéoug 2, 105 59 ABrva
AVaAUTIKEG Kal ETTIKAIPOTTOINUEVEG TTANPOQ@OpPIEG yia Tn diadikacia UTTOBOAAG TTAPATIOVWY KOl TO OTOIXEIQ ETTIKOIVWVIAG TNG
Aeitoupyiag diaxeipiong Tapamovwy gival diaBéoipyeg otnv 1otoogAida Tng Tpdmelag www.nbg.gr. H duvardtnta uttofoARg
TTOPATTOVWY TTAPEXETAI OWPEAV.
Mepaitépw, yia kGBe diagopd ) diEveen, o Katoxog éxel otn 81d0son Tou €1dIKEG dladikaaieg eEWAIKACTIKAG €TTIAUGNG dIAPOPWY,
aTreuBuvouEVog O€ QPOopPEiG EVAAAAKTIKAG TTIAUONG dlagopwy, 6TTwg 0 EAANVIKOG Xpnuartooikovouikog MegoAapntg, MacoaAiag 1,
106 80 A6nva, TnA: 10440 (aoTmiki xpéwaon)/+302103376700 (diebveig kAnoeig), 10TooeAida: www.hobis.gr, AvaAuTIKOTEPEG
TTANPO@OpPIEG yia Tn duvaTdTNTA TTOPATTOUTIAG TTOPOTIOVWY Of QOPEIG EVOANAKTIKNAG €TAUONG dla@opwyv gival dlabéoipeg oTnv
10TooeAida NG Tpdmefag www.nbg.gr.
AQZYIAIKIA — EOAPMOZTEO AIKAIO: 32. Katd 16110V apuodia AKaoTripia yia Tnv €1TiAucn KaBe d1agopdg TTou Tnydadel Aueca n
€UPECO aTrd TNV €QAPUOYR TNG TTapoucag oUuPBacng, opifovtal €iTe Ta SIKACTHAPIA Ta oTroia gival apuddia Katd Tov KIMoAA (61Twg
TOU TOTTOU KATOIKIOG TOU KATOXOU 1 Tou TOTTOU oUvawng TnG auuBaaong) ite Ta AikaoTrpia Tng ABrvag, epappoaTéo ¢ dikalo gival
T0 EAANVIKO.

NMAPAPTHMA
Opoi XpRong Tng Ymnpeoiag Acpaiwyv Zuvallaywv Mastercard Identity Check

1.Meprypa@n Tng Ymrnpeoiog
H umrnpeaia Mastercard Identity Check tng EBvikng Tpdmrefag, ye Tn Xxprion TG oTroiag IMTUYXAVETAI N IGXUPH TAUTOTTOINGT TOU
Katéxou, katd Tnv évvola NG oUppacng-mrAaicio, Tpoo@épel otov Katoxo Tng Kaptag éva emimAéov eTTiTedo ao@AAEIAg OTIG
ouvaAAayég Tou oTO SIadIKTUO EAAXIOTOTTOIWVTAG TNV TBavOTNTa PN £€ouciodoTnuévng xprnong g Képrag tou. H xprion tng
uttnpeciag Mastercard Identity Check tTng EBvikng Tpdatedag cival duvartr Yovo yia cuvaAlayég pe Tnv KapTta og emIXEIpROEI
TTou €ival ToToTToINUéveg oTnv utinpecia Mastercard Identity Check (e@e€ng «moToTrOINUEVN ETTIXEIPNON» 1 «TTICTOTTOINUEVEG
ETTIXEIPNOEIGN ).

2.MoroTmoinon
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KdaBe @opd mou o Kdrtoxog mrpayuatoTroiei ayopd oto diadikTuo pe Xprion g Kdaptag, ae moTotmoinuévn €TTIXEipnon, a@ou
KATaxwperaoel Tov apiBuo, Tnv nuepopnvia AjEng kai o CVC2/CVV2 1ng KdpTtag, eugavietal n 086vn 1ng utnpeciag Mastercard
Identity Check, n otroia repiAapfdvel oToIXEIO yIa TN CUYKEKPIPMEVN ayopd, KaBWG eTmiong Kal duvatdotnta €TTIAOYAG ATTO TOV
Kdatoxo Tou TpodTTIOU pE TOV OTroi0 Ba TrpayupartoTroindei n IoXUpr] TAUTOTTOINON WOTE va eyKPIBei Kal va oAokAnNpwoOEei n
ouvaAhayn.

EidikéTepa 0 KaTOX0G UTTopEl va €TTIAECEI TNV I0XUPR TAUTOTTOINGT) TOU PE KATTOIOV aTTO TOUG akOAouBoug TPOTTOUG:

2.1. péow Tng umrnpeciag Internet Banking.

E@’ 60ov o Kdrtoxog cival eyyeypappévog otnv uttnpeoia Internet Banking ptropei, piv ammé Tnv oAokArpwaon Tng ayopdg va
TTPAYUOTOTTOINCEI €i0000 OTNV UTINPECIO PE TO OVOPA XPROTN Kal Tov KWOIKO TTpOoacnG Kal €V OUVEXEID va gyKpivel Tn
ouvaAhayr). Tpokeiyévou va olokAnpwOei n éykpion TG ouvaAAayrig o Kdroxog Ba AdBel Kwdikd piag Xpriong (One
Time Password - OTP) gite pye ypamtd pfvupa péow tng e@apuoyng Viber A pe SMS oTtov apiBud kivnrou TnAE@wvou TTou
€xel dNAWOoEl Kal gival KAToXwpnuéVog oTa apxeia TG TpAatredag wg TNAEPWVO ETTIKOIVWVIOG 1 wg «KivnTd TNAEQWVO aTTOOTOAAG
KwdIkoU piag xpnong (OTP)». Metd Tnv emAoyn Tou onueiou atmoaToAng Tou OTP, o Katoxog Ba trpétrel va emmAEEel “YTTOBOAR’
TTPOKEINEVOU va onuioupynOei TO OTP.
>1n ouvéxela, epeavifeTal n eTéuevn 086vn TNG UTTNPETiag, oTnv otroia TTepIAAPBAvETal HEPOG TOU TTaPaATTAvw apiBuou KivnTou
TNAepwvou aTo otToio £xel oTaAei To OTP, kabwg etriong kal To TTedio aTo oTroio TTpéTTel 0 Katoxog va kataxwpioel 1o OTP tou
éNaBe.

>e TepITTTWON TToU 0 ApIBuGG KIvnToU TnAepwvou cgival AdBog 1 edv o Kdatoxog aduvartei yia TeXvikoUg Adyoug va AdBel 1o
ypatté prvupa , Ba TTpétel €ite va Tratnoel Tliow’ TTPoKeIuévou va eMOTPEWEI OTAV TTPONYyoUpevn 086vn Kal va eTTIAEEEl TNV
€VaAAOKTIKA p€BOBO TIOTOTTOINONG EiTE va EMOTPEWEI OTNV I0TOOEAIDA TNG ETTIXEIPNONG YIa va eTIAEEEl GAAOV TPOTTO TTANPWUNG,

)

£Q 6oov TIOPEXETA.
KdaBe OTP mou atrooTéAAeTal oTov KaToxo eival povadikod yia Tn OUyKeKPIEVN auvaAllayn TTou dlevepyeital Kal dev UTTOPED va
XpnoigotroinBei yia ™M dlevépyeia ETMOUEVNG OuvoAAayng.

Metd ammd TO WPEYIOTO E€MTPETMOPEVO apIBud TTpooTrabeiwy eloaywyng éykupou OTP oTnv 10Too€Aida TnG idlag 1 GAANg
moTotroinuévng emixeipnong, n Kaprta dev Ba ptropei va xpnoipgotroin®ei otnv utnpeoia Mastercard Identity Check kai o
Kdaroxog  Ba  mpérrel va  ETTIKOIVWVNOEI ge  Tov  Topéa E¢umnpétnong  lMehatwv  1ng Tpdmedag.
>e mepimTwon alAayng Tou apiBuou KivnToU TnAepwvou o Karoxog Trpétrel va dnAwaoel Ta véa oToixeia otnv Tpdrmeda yéow
oTroloudnTroTe KartaoTtrhpatog f yéow TngG utrnpeoiag Internet Banking, epdoov gival eyyeypapuévog xprong, kai rapadAAnia va
Tpookoyioel o’ éva Katdotnua tng Tpdammelag Ta OXETIKA eTIRERaAIWTIKE £yypa@a aTTé agIOTTIoOTEG KAl AVEEAPTNTEG TINYEG.
2.2. péow Tng epappoyng NBG Mobile Banking.
E@ 6oov o Kartoxog diaBétel Tnv epappoyrl NBG Mobile Banking ptropei va Tnv €mmA£Eel yia Tnv 1I0Xupr TautoTroinan Tou. MNpiv
atré Tnv oAokAfipwan Tng ayopdg Ba AdBel eidotroinon (push notification) ato KivnTé Tou TNAéPWVO Kal aoy TTaTtAaEl TTavw aTNV
€100TTOINGN KOI €I0€ABEI TNV EQOPUOYRA UE TOUG TIPOOWTTIKOUG TOU KWOIKOUG (Ovoua XPrRoTn Kal KwdIKOg TTpéaRaang) 1 péow
TnG diadikaaoiag ypriyopng ouvdeong (fast login) ptropei va eykpivel Tn guvaAAayn.
2.3. péow Tng epappoyng NBG Authenticator.
E@’ 6oov o Katoxog diaBétel Tnv e@appoyry NBG Authenticator ptropei va tnv €mmAEEEN yia TNV I0XUPN TOUTOTIOINGT TOU UTTG TV
TpoUTTé0eon OTI n Zuokeur Tou eival ouvdedepévn aTo BIAdIKTUO Kal €ival EvEPYOTTOINUEVN N duvaTATNTA AfYNG EI00TTOINCEWV
(push notification). Mpiv a6 TNV 0AokApwaon Tng ayopdg Ba AdBer eidotroinan (push notification) oTo KivnTd Tou TNAEPWVO Kal.
agou TratAoel TTavw aTnv €1doTroinan Kai eiI0€éABel oTnv e@appoyn eiodyovtag Tov PIN 1Tou €xel dnuioupyAoel katd TNV eyypaon
TOU OTnV uTnpeagia A To dakTuAikd Tou atroTuTTwpa (Touch id) A n avayvwpion TTpoowTou (Face id) Ba epgavioTodv aTnv 086vn
TNG EQAPUOYNG Ta GTOIXEIO TNG GUVAAAQYRG, dNAAdK TO TTOCO, N ETTWVUIa ETTIXEIPNONG Kal Ta 4 TEAEUTAIa Yn@ia Tou apiBuou Tng
Kdaptag mou Ba  xpnoigotroinBei  yia Tnv oAokArjpwaon TnG cuvaAAayngs. O Kdroxog Ba kAnBei va emAéCel Tnv emBefaiwan r Tnv
améppIYn TNG CUVAAAQYAG HECW QVTIOTOIXWVY TTANKTPWY TTOU eg@avifovtal aTnyv idia 086vn. ZTn cuvéxeia Ba evnuepwOei yia Tnv
emTUXNMEVN OAOKARpwon Tng diadikaciag r Tnv amoppiyn NG cuvaAiayng. H diadikacia €ykpiong tng ouvaAlAayng Kai n
TENIKN Xpéwon NG KApTag OAOKANPWVETAI PEOW TOU NAEKTPOVIKOU KOTOAOTHMATOG TOU €UTTOpou. Katd Ta Aoimrd 1oxUouv ol
Opor kai MpoUmoBéoeig xpriong Tng e@apuoyng NBG Authenticator, Toug otroioug o KaTtoxog, €@’ 6oov dIoBETEl TNV £papuoyn,
£xel NON atodexOei.

3.Ac@dAcia
3.1. O Kdaroxog cival atmokA€IoTIKG UTTeUBUVOG yia TNV ac@aAr xpAon Tng utrnpeciag Mastercard Identity Check. Agv Ba trpéTrel
va kataypdeel [ amobnkelel otrolovormote OTP, oUTE CUYKEKAAUMMEVA R KPUTITOYpaA@nuUéva g€ OTTOIOOATTOTE YECO 1 va Tov
KOIVOTTOIEl € GAANO TTPOCWTTO.
3.2. Edv o Kdroxog utroyiadetal ) yvwpidel 0TI KATTOI0G GAANOG UTTOPEI va XPNOIPOTIOIET 1] €XEI XPNOIKOTIOINCEl TO KIVATO TOU
TNAEQWVO 1 €xel TpooBaon i yvwpiel otroiovdnToTte OTP, TTPETel va £TMIKOIVWVACEN Gueaa Ye TNV Tpdmreda, oTov TNAEQPWVIKO
apiBud +30 210 4848484.
3.3. Xe mepimrwon Tou o Kdrtoxog OiammoTwoel 611 dlevepynBnkav un efouaiodotnuéveg ouvaAlayEég PE T xpron Tng
uttnpeoiag Mastercard Identity Check, utroxpeoutal va evnuepwaoel dueoa TNV Tpdatela oTo TNAEPWVO TTOU AVAQEPETAl GTOV OPO
3.2. Mo Tavw.
3.4. MapdAsipn KATTOIAG A KATTOIWV ATTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TTPONYOUHEVES TTApAYPAPOUG, GUVICTA Bapeia
auéheia ek pépoug Tou Kardxou, woTe OTNV TEPITTTWON auTh, dlatnpei Tnv TAAPN €ubuvn yia Tuxdv Oievépyeia un
eCouaiodotnuévwyv GuvaAAaywyv Kai TNV €€ auTAg ¢nuia Tou Kal uTtoxpeoUTal va eEO0PARCEl TO OUVOAO TwV CUVOAAQYWV TTOU
OlevepynBnKav Xwpig Kavévav TTEPIOPITUO.

4. Xpron MAnpogopiwv
4.1. H EBvikA Tpdameda deapevetal va KAVEI XpAonN TwV TTPOCWTTIKWY TTAnpoopiwv Tou Katdéyxou oclpewva pe Tnv MoAiTikA
MpooTaciag MpoowTTIKWY Aedopévwy, n oTToia givai avapTnuévn otnv I0TOO€EAIdQ g
www.nbg.gr.
4.2. H Tpamefa OeoueveTal va PNV OTTOKAAUTITEl KOWia TTPOCWTTIKY  TTAnpo@opia Ttou Kartdyxou OTIG ETTIXEIPAOEIS TTOU
ouppeTéXouv aTnv utnpecia Mastercard Identity Check.

5.TpoTroTroinoceig
O1 6po1 Tng utpeciag Mastercard Identity Check duvavtal va avaBewpouvtal atrdé v Tpdmela pye okotro Tn BeATtiwon i v
avapd&luion TG utrnpeciag, OTToTEdNTIOTE KaABioTartal avaykaio, Xwpig mponyoupuevn evnuépwon tou Katdxou. O Kdrtoxog
uttoxpeoUTal va ETTIOKETITETAI TNV 10T00€Aida Tng Tpdmeag www.nbg.gr o€ TOKTA XPOVIKA OI0CTAPATA, TTPOKEINEVOU VO
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EVNUEPWVETAI YIa TUXOV avaBewpnaon Kal ETTIKAIPOTIOINGN TwV OpwVv XProng TNG UTTNPECIag.

6.AvaocToAn/Tepuatioydg XpPRoNg TG UTTNPETiag
6.1. H TpdameCa dikaioutal va avaoTeilel 1 va Tepparioel Tn xpron tng utnpeciag Mastercard Identity Check yia Adyoug
aoc@aAgiag i} yia dAAo atroudaio Adyo (0TTwg evOeIKTIKA o€ TTepiTITwon BAARNG A ducAeiToupyiag, SIAKOTTAG TNG CUVEPYATIiag ThG
Tpdmelag pe Toug TTAPOXOUG TNG UTTNPECIAg KATT.), evnueEPWVOVTOG Tov KATOXO PEOW TNG 1I0TOCEAIDAG TNG EyKAipwWG TIPIV TNV
QAVAOTOAR/TEPUOTIONO, €KTOG €AV OUVTPEXOUV ECQIPETIKEG TTEPIOTACEIG TTOU €mMIBAAOUV TNV APECN  QVOCTOAR/TEPUATIOUO
Xpriong Tng umnpeoiag, omote n  Tpamefa Oa evnuepwoel Tov KATOXO OpéOowg  WETA.
6.2. e mepirTwon mou n Kdpta Tou Katdxou Talael yia oTrolodrToTe AGY0o va TTapEXEl TN duvaToTNTa BIEVEPYEIAG CUVAAAQY WV
(m.x. AMoyw amwAeiag, KAOTTAG, KaTOyyeAiog Tng oupPacng K.ATT), n  ouykekpiyévn Kdpta diaypagetal amd  Tnv
uTTnpPECDia.

7.EuBuvn
7.1. H Tpamela dev eubuveral ka®' olovOATTIOTE TPOTIO yia TNV TTOIOTNTA TwV ayabwv ) UTTNPECIWY TTou 0 KAToxog ayopdder
TOU TTAPEXOVTAI OTTO TIG ETTIXEIPAOEIG UE TIG OTTOIEG CUVOAAACOETAI.
7.2. Emiong n Tpdamela dev eubuveTal O€ KaYia TTEPITITWON YIa AUECES 1 EUUEDES, CNMIEG I OTTWAEIEG, OTTWG EVOEIKTIKA Yia
@®Bopda | KATAOTPOP TOU UTTOAOYIOTH i TNG TNAEQWVIKAG UTTNPECIAg 1 yia TUXOV 10UG TTOU €VOEXETAI va TTPOCRAAOUV Tov
eCommAiopd Tou Katdéxou 1 GAAa  TTEPIOUCIOKA  Tou  gToixeio  Adyw Tng TpdoPacng Tou  OTIG  I0TOOENIDES
TWV  ETIXEIPATEWV.
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