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I OPOI 2YMBAZHZ XOPHIHZHZ KAl XPHZHZ THZ KAPTAZ DUAL MASTERCARD

Me tn cUuBacn auth n EOvikn Tpdamela thg EAAASoG A.E. (Tpdmnela), n omola eival moTwTiko (dpupa tou edpevel otV
ABrva (AloAou 86) pe aplBuo MN.E.MH. 237901000, exkbibel kal xopnyei otov avtiloupuBaropevo, Tou avadEpetal otn
ouvnuuévn aitnon (Katoxocg), n omoia amoteAel avamoomaoto TUAKA TNG TTapoloac, KAPTA UE TV ovopacia «Dual
Mastercard» (Kapta). H Kdpta £xeL 8LTTO Xapaktpa KaBwG EVOWUATWVEL AELTOUPYLKA XAPAKTNPLOTIKA XPEWOTIKAG KOl
TUOTWTLKAG KAPTAG, cUUdWVA UE TOUG TIOPAKATW Opoug oL omoiol elval Aol e€icou ovowwdelc. Ma tn xpnon tng
KApTtog we XPEWOTIKA CUUMANPWHATIKA LoXUOUV Kal oL OpoL TNG cUMUPBacNnC KatdBeong Kal avolypatog Aoyaplacpuou
katdBeong 1 tng Eviaiag TUpuPaong Katdbeong kat Tuvadwv ZUVOAAAKTIKWY IXECEWV TIOU £XeL uTtoypdel o Katoyog
Kal Stémouv tov/toug Aoyaplaopd/olc pe tov/toug omoio/oug cuvdéetal n Kdapta. Ma tn xprion tg KApTag wg
TUOTWTLKAG amapaitntn npolndbson gival n uToBoAn OXETIKOU aLTAUATOC amnod tov KAtoxo kat n €ykplon autol amno
v Tpdnela katoémy afloAdynong tng TLOTOANTITIKNAG Tou KavdTNTAG. Q¢ PO TOUG OPOUC Kal TG TpoUmoBEoELg
Slevépyelag Mpatewv MANPWHWVY £HAPUOIETAL CUUMANPWHATIKA KoL UTIEPLOXVEL N 6N ouvadBesioa petafl Twv WBlwv
oUMBOoAAOMUEVWY cUMPBAON-TIAALOLO YL TIG UTtNPECieEG MANpwWHWY (ebe€ng «oUpPBaon-mAaiolo»), n omola SLEMETAL amd
tov N. 4537/2018 (DEK A’ 84/15.5.2018), 6mtwg LOYUVEL.

A. levikoi Opot Xpriong tng Kaptag Dual Mastercard

A.1. Xopriynon Kaptag - uAaén

A.1.1 H Kdpta, TO00 KaTA TNV apXlki TNG €K600N, 0600 KoL KATA TNV QVIIKATAOTAON | avavéwaon TN, amooTtéEAETaL
otov Kdatoxo pe amlo taxudpoueio otn StelBuvon emkowvwviag mou €xel SnAwoel 1), edpocov n Tpamela uAomoLnoeL
OXETIKN umnpeoia, mapadidetal otov Katoxo oto Katdotnpa oto omoio umoBAAAeTaL n aitnon xopnynong tng. e
nepintwon amootoAng Tng Kdptag pe AANO TPOTO, KATOMY OXETIKOU aUTAUOTOG Tou Katdyou, o TeAeutaiog
emuPapuvetal pe ta £€oda amootolng. H Kdpta amootéAAetal/mapadidetal amevepyomolnpyévn Kal evepyormoleital
and tov Kdtoxo oe omotodrmote ATM tng Tpamelag pe xprion tou Mpoowrikoy AplOuol Avayvwplong (P.IL.N. —
Personal Identification Number) tou apBpou 2 mio katw, cupdwva pe TIg odnyieg mou epdavifovratl otnv 006vn.

A.1.2 H Kdpta, otnv omoia ivol amotunwpévo to ovopa tou Katdxou, avAKeL KoL TMAPAUEVEL OTNV KUPLOTNTO TNG
Tpamnelag. O K&toxog Kot LOVO aUTOG, ammokTd to Sikaiwpa xprnong tng Kaptag cupdwva e Toug dpoug KAToxnG Kat
XPong mou oxvouv kAaBe ¢opd. H petaBifacn tng Kaptag kabwg emiong kot kabe popdng ekxwpnon Ttou
SIKALWUOTOC TNG KATOXAG KO TNG XPHONG TNG O OMOLOSHTIOTE TPLTO amayopeVETAL AUOTNPA.

A.1.3 O Katoxog, yvwpilovtag otL n Kapta ooduvapel ouoLloOTIKA PE XpNUa, umoxpeoUlTal va thv PuUAACOEL oe
aodalég LEpoG Kal va TNV Slatnpel o€ KaAr KAtaoTaon ylo TV opaAr Aettoupyia tnge.

A.2. Xopriynon Npoowmnikol AptBpov Avayvwpiong (P.1.N.)

H Tpanela xopnyel eniong otov Katoxo Mpoowmikd AplOud Avayvwplong (PIN — Personal identification Number), o
omolog Loobuvapel pe tnv unoypadrn tou Katoxou kot Ba Kowog Kal yla Tig U0 AELTOUPYIKOTNTEG (XPEWOTLKA —
TUOTWTKA) TG Kaptag. O aplBuog autog elval auotnpd MPOowTkog kal o KAtoxog, o omolog pmopel va Tov
OVTIKATAOTHOEL OMOTESHTIOTE e AAOV TNG eMAOYAG Tou o€ omolodnmote ATM tng Tpamelag, UTIOXPEOUTAL VO TOV
QIMOUVNUOVEVEL, va PNV Tov avaypddel, oUTE ouyKeKaAUUEVa, otnv Kapta Tou fj oe omolodnmote aAho €yypado, va
MUNV TOV QVOKOLWWVEL KAl VO UNV Tov Xxopnyel o€ Tpita mpoowma Kol YeVIKA va ¢povtilel va unv dlappeloel o€
omolodnmnote tpito mpocwno. H ¢puAaén tou PIN oe omoladnmote avayvwolpn popdrn ouviotd Bopld apéAELa ek
pHEpoug Tou Katoxou. O PIN mopdyetal NAEKTPOVIKA KATW amd omoAuta eAeyxOueveC ocuvbnkeg aodAlelag mou
KaBLotouV evieAdwg aduvatn TV avamapaywyr ToU Kal YWwoTomoleltal otov Katoxo pe évav amod Toug TPOmoug ou
neplypadovtal oTo €vtumo napadoong tng Kaptag tou. O PIN xpnotpomnoleital povo o cuvSuaouo pe thv Kapta otnv
omola avtloTolXel Kal mopEXeL oTov KAToXo MpOcBeTeg SUVATOTNTES TTpayaTonoinong cuvallaywy, cludwva Pe Ta
€l61KOTEPA 0pL{OEVA OTNV TTAPOUCA I TIG OXETIKEG 08NYLEG TTPOG TOUG KATOXOUG, OL Oomoleg Ba cUUMANpwWVoOUV TV
napoloa kat Ba anoteAolv AvVAOCTIAOTO TUALA TNG.

A.3. AvaotoAn Xpriong tng Kaptag

H Tpamnela emipuAdooeTal TOU SIKALWUOTOG VO avaoTeilel, va apvnBel n va StakoPel tn xpnon tng Kaptag, eite
OUVOALKQ €lTe yla TN pia and tig U0 AELTOUPYLIKOTNTEG, VLA OVTLKELUEVLKWE OLTLOAOYNUEVOUC AOYOUC OXETIKOUC LUE TNV
aodalela tng Kaptag, tnv unmdvola Un eyKEKPLUEVNG 1 amaTtnARG Xpnong TNG f TOV ONUAVTIKA auénpévo kivbuvo va
evbéxetal va unv eival o Katoxog oe B€on va eKMANPWOEL TIG UTIOXPEWOELG TANPWHNG tnN¢ Kaptag, edpdoov €xel
€VepYOTOLNOEL N TUOTWTIKA TNG AELTOUPYLKOTNTA, I Ylo AOYOUG OGXETLKOUG WE TNV TLotomoinon Kot emaAnBgucn tng
TAUTOTNTAG Tou Katdxou 1 He tn OSlapopdwaon Tou olkovoulkoU/cuvallaktikol tou mpodid, 1yl Adyoug
OUUHOPPWONG UE TG SleBveig Kol EUPWTAIKEG OLKOVOUIKEG KOl EUTTOPLKEC KUPWOELG, OTWG opilovtal oTo eKAOTOTE
LoYUOV KOVOVLOTIKO Kol VOUOBETIKO TAAIOLo. ITIC TMEPUITWOEL AUTEG, N Tpamelo evnuepwvel tov Kdatoxo pe
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omolodNATOTE TPOTO KPLvel KATAAANAO, yla TNV OvVAGCTOAR TG XPnong tng Kaptag kal toug AOyoug TNG OVAOTOANG,
edpooov sival ePIKTO TPV TNV AVOOTOAR TNG XPHONG TNG 1 TO 0PYOTEPO AUECWE HETA, EKTOC EAV N EVNUEPWON QUTH
avTIBALVEL O AVTIKELUEVIKWG QLTLOAOYNUEVOUG AOYyouG acdalelag i amayopeVeTal amo GAAO cuvadEG EUPWTALKO 1
€OVIKO VOUOBETIKO ) KOVOVLOTIKO TIAQULOLO. € MEPIMTWON AVOOTOANG yla AOYOUG OXETLKOUG HE TNV aodAAELd TNG
Kdptoag rj tnv umdvola pn eyKeKPLUEVNG 1 AMOTNANG XPAONG TG, N EVNUEPWON yiveTal TNAebwWVIKA Kal yla AOYoug
aodaleiog kataypddetal os payvntiko péco. Edpdoov madouv va udilotavtal ot Adyol tng avactolng, n Tpamela
npoPaivel elte otnv dpon tng €ite oTNV avilkataotaon thg Kaptag e véa.

A.4. Katayyelia Zuppaong — AKUpwon Kaptag -Yravaywpnon

A.4.1 Pnta cupdwveltal OtL o mepintwon mopapacng onolouSATIOTE €K TWV OPWV TNG Mapouacag, mou Bewpouvtal
oMot ouclwbelg, n Tpamela SikatolTal vo TNV KOTayyelAeL pe apeon Loxy Kal va akupwoel Thv Kapta, yVwoTomouwvTog
Tautoxpova tnv amdédaor tng otov Katoxo. Emiong, n Tpamela Suvatal va kKatayyeilel ausca kol xwpi¢ tipnon
npoBeopiog TNV mapoloa Kol Vo aKUpwaoel TNV Kapta o€ mepinmtwon mapaBiaong Tou LoxUovtog VOUOBETKoU Kat
KavovLoTIkoU TAalolou Kol TG E0WTEPLKAG TOALTIKAG TNG Tpadmelag ywo tnv meoAndn Kol KOTaoToA TNG
VOULHOTIOINGNG £008WV amo €YKANUATIKEG SPACTNPLOTNTEG KAl TG XPNUATOSOTNONG TNG TPOUOKPATIAE, TNV TipoAnn
KOl TNV KATAOTOAN TNG amatng kat tng dwpodokiag kabwg Kal TNV AnmoTPOomr TG MAPOXAG N TNG AMOMELPAS TLOPOXNG
XPNHOTOOLKOVOULKWY KOL AOLTIWV UTINPECLWY TPOS GUOIKA A VOUIKA TipoowTra, Tpayuatikols Sikatolxoug f/kat
XWPEG/Skalo800ieg Tou UTIOKELVTAL O SLEBVELG KL EUPWTTAIKEG OLKOVOULKEG KAL EUTIOPLKEG KUPWOELG.

A.4.2 H xprion tng Kaptag wg XpPEWOTIKAG PoUToBETEL TNV UTaPEN VOGS TOUAA)LOTOV cuVEESEUEVOU Aoyaplaopou. 2
nepintwon pn vmapéng ouvdedepévou Aoyaplacpol, n Tpamela dUvatal va AKUPWOEL T AELTOUPYLKOTNTA TG . H
AELTOUPYLKOTNTA TNG TILOTWTIKAG TTAPAUEVEL EVEPYN.

A.4.3 O Kdatoxog Sikaloutal omotednmote va Katayyeihel tnv mapovca cUpuPacn e €yypacdo mpog tnv Tpamela,
aKUpWvoVTag TouToXpova tThv KAPTa, LUE TOV TEHAXLOUO TNG KOl TNV TApAdooh TG o€ OMOoLOSATIOTE KATAGTNHUA TNG
Tpanelag. MéxpL tnv mapddoon NG Katd ta dvw, o Kdatoxog euBlvetal MANPWEG ylo TS CUVAANQYEG TOU
SlevepynOnkav pe tnv Kapta. Itnv mepimtwon mou n Kapta Asltoupyel Kal w¢ MOTWTKO Kdtoxog, umoxpeoutal va
efodAroel ohooxepwg kaOe odelAf Tou TToU amoppEéeL amd Tn xprion tg Kaptag. mpog thv Tpamnela

A.4.4 Mepatépw, €xovtag Ut OYn Ot n mapovoa cuUPaocn elval aoplotng dudpkelag, n Tpamela Siatnpel T
Sikaiwpa va tnv Katayyeilel onotednAmote, el6omoLwvTtag tpog TouTo eyypddwe tov Katoxo uo (2) priveg mpwv.

A.4.5 Tuxov katayyelia tng cUuPaonc-mAaiolo and ta edw cupParAopeva pépn Kot cUudwva Ue ta ekel opl{Opeva,
emudépel kat tn Anén tng mapoloag.

A.4.6 ITnV mepimtwon xprong tng Kaptag we motwTtikAg kabuotépnaon olooxepoul¢ e€6PAnong amod tov Katoxo twv
eAdxloTwv KataBoAwv f Tou TOooU TIoU avadEPETal WC AUECWS TIANPWTED, TPLWV (3) CUVEXOUEVWV UNnviaiwv
Aoyaplaopwy, Mopéxel to Sikailwpo otnv Tpdmela, va UeTadEépel TV amaitnon o oplotikn kabuotépnon, va
katayyeiAel Tnv mapovoa cUpBaon kal va KAelosl To Aoyaplacpo, va Bewprnostl to cuvoAo tn¢ odelAng Anémpodbeopo
KOLL OIALLTNTO LE OAEG TIG €€ aUTOU EVVOEG CUVETELEG, EPpapUolOpevwy avaloya Twy Slatafewv tou dpBpou 5.3, , va
OVOKAAECEL HOVOUEPWG TNV LOXU NG Kaptag kot omolacdnmote alng Kaptag €xel xopnynBel otov Kdatoxo 1 kat’
€VTOAN autol Oe TPLTOV, VO OVAKOWWOEL TNV KatayyeAlo Tng cUpPacng oto mAnpodoplakd apxeio dedopévwv
OLKOVOWLKN G cupmnepldopac mou tnpet n TEIPEZIAY AE (umeUBuvog enefepyaciag) katl va avabéoel os Tpita, mPog v
Tparmnela, GuOLKA 1] VOULKA TpOowa, evepyouvta Kat' evioAr kat yia Aoyaplacpo tng (N. 3758/2009 onwg LoxveL), tTnv
eldomoinon tou Katoxou (kat Tou eyyunt) yla Ta odelopeva 1 T  OlevépyEld TWV  QTMALTOUUEVWV
TIPOTIOPOOKEVAOTLKWY EVEPYELWV yla TNV €€WSIKN Kal Slkaotikn emdiwén tng slompaéng amod tnv Tpamela twv
AnéumpdBeopwy Kal anattntwy odeNWY, YVWOTOMOLWVTAC 0T MTPOCWIO AUTA TA AMOLTOUMEVA YL TO OKOTIO aUTo
TPOCWTILKA OoTOLXELa TOU Katdxou 1) / Kal Tou gyyunTh, TNPOUUEVWY TWV EKACTOTE LOXUOUOWY VOUOBETIKWY SLatdewy.
To ouvolo twv maong duoews e€68wV Kal apolBwv Tpitwv mou adopolv otnv eEWIKN Kal SIKAOTIKN emdiwen TG
elonpagng twv An&umpdBeopwv odelhwy, mepAapPavopévwy Twy €£O0WV AVAYKOOTLKNG E€KTEAECNG, OMWG QUTA
ekaotote opilovral and 1o Nopo, anodpaocslg Aiknyoplkwv ZUAAOYWV KATL., BapUvouv amokAELOTIKA Tov Kdatoxo. Me
TNV KOTA T MOPOmAavw KatayyeAia tTng ocupBacng mavel autodikala n €kSoon Kal amooTtoAr Twv AOYopLOCHWY TOU
apBpou 4 mio Katw.

A.4.7 Mepaltépw OTNV TEPLMTTWON XPNONG TNG KAPTOC WG TIOTWTIKAG N Tpamela Sikawoltal va KatayyeiAel tnv
napovca cupBacn Ue aueon oxV Kal o kKaBe mepimtwon avakpifelag f eAeiPewv Twv otolkelwv g aitnong ya
TNV KOTAPTLON TN mapouaoag, mapdfacng onooudnmote dpBpou tng mapovoag, mou 0Aa cupdwvouvtal ouclwdn,
OTWC KOl Og Meplmtwon mou n Kapta dev €xel xpnolpomotnBel yla Xpoviko SLacTnpo HeYaAUTEPO TWV 6 pNVwy,
ocoPapng embelvwong TNG OLKOVOULKAG KATAOTAONG, TNG TIOTOANTITIKAG LKOVOTNTAG, TNG depeyyudtnTag N TNG
SLKALOTIPOKTLKAG LKAVOTNTAC Tou Katdyou, KaBwg Kal Ot MePIMTWON TTWXEUONG, SIKAOTIKNAG CUUTAPACTACNS I
$uAakilong tou, onote ( TANV TNG MEPLTTWONG KatayyeAlog Adyw TG KN Xprnong tng Kaptag) emépxovtol oL CUVETELEC
Twv apBpwv A4.6., .5.3. kaL I.6..

A.4.80 Katoxo¢ OSikaloUTalL va UTIAVOXWPENOEL amo tnv mapoloa oUpBocn avaltloAoynta eviog mpobeopiog
Sekateoodapwy (14) nUePOAOYLOKWY NUEPWYV, EVNUEPWVOVTOC CXETIKA TNV Tpanela eyypadws N pe onotodnmote ailo
TpoTmo pmnopet va anodelyBel. H mpoBeopia untavaywpnong apxilel and thv nuepounvia cuvang tg nopoloag f anod
™V nuepounvia mopaAafng Twv 0pwv tTng mapovooag cuuBacng, edOcoV N nUEPOUNVIO AUTH lval LETAYEVEDTEPN
and v nuepounvia ouvayng tng ocuuBaong. Ebocov o Katoxog aokroel to dikaiwpa umavaxwpnong, odbeilel va
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kataBaAel otnv Tpanelo Xwpic adikaltoAoyntn kabBuotépnon Kal MAVIWG TO OpPYOTEPO €vtog 30 NUEPOAOYLOKWY
NUEPWV QIO TNV OIMOCTOAN TN¢ untavoxwpnong otnv Tpanela, kaBs odelAr) Tou amod tn xprion tng Kaptag, kabwg Kot
va KOTaoTpEPEL TO TTAAOTLKO TNG KAPTOG.

A.5. loxu¢ — EnavékSoon / Avavéwon

A.5.1 K&Be Kapta €xel ePLOPLOPEVN XPOVLKN LOXU, HEXPL TO TEAOG TOU WAV TIOU €lval AMOTUNMWUEVOG otnv Kdapta.
Eddoov o Kdatoxog tnpet tig dlatdtelg g mapovoag cUUPAONG Kot TANPOL T EKACTOTE TLOTOSOTIKA Kot Aoumd
kpttipla Tng Tpamelag, n Kapta avavewvetal meplodikd. Edooov o Katoxog €xel attnOel kot AdBeL MLOTWTIKO OpLo, Kol
Katd TNV emavékdoon / avavéwon, Sev mAnpol ta amapaitnta Kplthpla enavékdoong / avavéwong, n Kapta Ba
enavekdidetal / AVAVEWVETAL W TPOC TN XPEWOTIKA TNG AEITOUPYLO UE QVEVEPYH TILOTWTLKY AELTOUPYLKOTNTA. H Véa
Kapta amootéAAETAL QIEVEPYOTIOLNEVN LE aTAG Taxudpopeio otn StevBuvon emkowwviag tou Katdyou. O Katoxog
umoxpeouTal va elbomolnosl xwpic kabBuotépnon thv Tpamnela o nepinmtwon mov dev Ba AdPeL tn véa Kapta tou HEXPL
™ ARén woxvog tng maAaldc. Eav o Katoxog dev emiBupel tnv avavéwan tng Kaptag tou, odpeilel va To yvwaoTtomoLroet
otnv Tpamela, Qe ouotnpévn €motoAn ,ni péow Koataotipatog fj tnAedwvikad (pe kataypadn tng tnAedwvikng
ouvouhiog) éva (1) touldylotov mArpn URva mpy ard th AREn ™.

A.5.2 H Tpanela evnuepwvel tov Katoxo pe kabe, katd tnv Kpion tng mpdodopo TPOTMo, yla ta tuxdv mpocbeta
T(POVOULO KOl UTNPEeoieg Tou ocuvodelouv TV Kathyopla otnv omola avrikel n Kapta Tou, n xprion Twv omoiwv €k
pépoug tou Katoxou Ba yivetal katémv cUpdwvng Kot avermidUAakTng amodoxrg Twv 6pwv Tou Ta SLEMOUY, OTIWG
€KAOTOTE LOXUOUV. TUXOV POCOETA MPOVOLLOL KAL UTINPECLEG TTOU CUVOSEVOUV TNV KATNYyopila oTnV Omola avhKeL N
Kdpta, pmopouv va tpomomnotnBouv 1 va katapynbouv amod tnv Tpamnela, onoteSNNOTE E OXETIKN EVNEPWON TOU
Katoxou pe omolovénmote mpdadopo Katd tnv kpion tng Tpdmelag tpomo.

A.5.3 Ta otoweia kaBs ouvallayng pe Kapta ota ATMs kataypddovtal Kal TNPoUVTaL OTN UVAKN TOU NAEKTPOVIKOU
umoloyLotr tng Tpamelag kat amnetkovifovral otig anodeifelg mou ekdidovral anod ta ATMs, amotelolv &g mANpPN
andbelen yla TG oUVOANAYEC QUTEC, EMLTPEMOMEVNG QvVTATOSelENG. Q¢ TPOG TA OTOLXELQ TIOU TEKUNPLWVOUV TN
YvNolotTnTa KAl TNV EKTEAECN TPAEEWV TTANPWLWV Ao Tov KAToXo LoxUouVv Ta opl{opeva ot cUppacn-mAaiolo. Metd
N Xprion tng Kaptag, o Katoxog umoxpeoltat va GUAACOEL TNV amodelEn mou ekbideL to ATM.

A.6. AntwAela Kaptag Atappon PIN — Yiioxpewoeig kat EuBovn tou Katdyou

O Kdtoxog odeilel va pepuva yia tnv amotedeopatikn dUAaén tng Kaptoag kat tou PIN tou oUpdwva pe Tig SLatagelg
Twv apBpwv Al.2, Al.3, kat A2. o dvw, KaBwg Kal tng cuokeung (tablet ) kwvntol) kat tou PIN autrAc, o mepinmtwon
nou n Kapta €xet YnoomonBel. Tuxov anwAela, kAomr n unefaipeon NG KAptag i tng CUCKEUNG ToU EPEL
Undlomotnpévn TV KApta f KN eYKEKPLUEVN XPHAON TG, TIPETIEL VA YVWOTOMOoLoUVTAL Xwpig uTtaitia kabuotépnaon otnv
Tpanela pe kabe mpoodopo TPomo. e mepimtwon tTHAEDWVIKAC YVWOTOMOoINoNG autr KataypAddeTal o HayvnTikd
péco. H Tpamela Bétel otn 61abeon tou Katdyxou oe diapkn (24wpn) Baon bk tnAedwvikr umnpeoia: +30 210
4848484, ylwo tn yvwotomnoinon tng anwAelag, KAomng, umefaipeong n un €yKeKPLUEVNG xpnong tng Kaptag kad,
KQTOTILV OXETIKOU ALTAATOG Tou KatoXou, Tou TIaPEXEL TA LECA TIOU OmaAlToUvTalL yla va anodeifel evtog mpobeopiag
18 punvwv amo Tn yvwaotonoinon otL mpdypatt mpogPn o’ autiv. O Kdtoxog oubepio olkovopkr) cuvemnela GEpEL yla
omoladnmote xprnon tng Kaprag UETA Tn yvwotomnoinon, €Ktog €av evhpynoe pe 86Ao. Me tnv emidpvAaln twv
enopevwy edadiwv, LEXPL TN yvwotomnoinon, o Katoxo¢ guBuvetal péxpl Tou mooou twv 50€ yua Tig {nuieg mou
oxetifovtal pe TN OlevEpyela UN EYKEKPLUEVWVY TPAEEWV TMANPWUNAG, OL ONOleG MPOKUMTOUV amd T XpPnon Tng
anoAeoBeiocag n kKAameloag Kaptag n amo tnv unetaipeon tng. O KAtoxog euBUvVeTOL XWPIC TTIEPLOPLOUO yLa OAEG TIG
Inuieg mou oxetilovral pe KABE PN eyKeKPLUEVN TIPAEN MANPWHAG €dv evripynoe pe &0Mo, eite dev Tpnoe pia n
TIEPLOCOTEPEG ATO TLG UTIOXPEWOELG TIOU UTEXEL, OUMPWVA PE TOUG OPOUG TNG TTapouaag Kat Lolaitepa we mpog Thv
eldomnoinon tng Tpanelog kal wg mpog tnv acdadn ¢duvAafn tng Kaptag tou kat tou PIN, and mpdBeon. Me tnv
emupUAagn tou enodpevou edadiou, epocov ol INULEG odeilovtal oe Bapeia apélela Tou Katdxou, autog euBuvetal
HEXPL TOU ToooU Twv 1.000€ Aappavovtag umoyn Wiwe tn duon Twv e€atoukeupévwy dlamioteutnpiwv aodpaleiog
KOL TG ELOLKOTEPEC MEPLOTACELG UTIO TIG omoieg n Kapta anwAéoBn, ekAamnn r unefalpgbnke. O Katoxog suBuvetal
XWPLG TTEPLOPLOUO YLt OAEG TLG {nHieg Tou oxeTilovtal Pe KABE PN EYKEKPLUEVN TTPAEN TTANPWHNG, ebooov n Tpanela
anodeifel OTL SLABETEL AMOTEAECUATIKOUG Kol TILO €EEALYEVOUG UNXOVIOUOUG EAEYXOU TWV CUVOAAAYWVY, Ao autoUg
Tou epapUOleL yla TNV LOXUPN TAUTOTMOLNON TwV cuVAaAAaywV, yla cUVAAAAYEC TTOU UIopoUV va TIPOKAAEoOUV {nuia
avw twv XAiwv (1.000) evpw. O Kdtoxog unoxpeoutal va mpoadépel otnv Tpamela kaOs duvat cuvSpoun yla tov
TIEPLOPLOPO TWV SUCUEVWY CUVETELWV OO TNV KATA TA TAPATIAVW KAOTH, anMWAELQ, UTIEEAIPEDN 1] 1N EYKEKPLUEVN
xpnon.

Ye kABe mepilntwon yvwotomnoinong amd tov Katoxo KAomng f anwAslag Kaptag n/kat Stappong tou PIN, n Tpamnela,
npoPaivel apeoa otnv akUpwon tnG. Ebodcov o Katoxog emBupel va tou xopnynBel véa Kapta, odeilel va umoBaAel
€K VEou aitnon mpog tnv Tpamnela, kataBAAAoOvVIAg To TUXOV KOOTOG Tou TPORAETETAL O0TO TLHOAOYLO €pYACLWY TNG
Tpamnelag yla TNV avilkataotaocn/enavékdoon tg Kaptag.

Mepattépw oe kKABe mepimtwon mMou cuVIPEXEL AOyog emavékdoong tng Kaptag, n Tpamela, pe tnv emdlvAaln tng
™mpnong twv dlatdéewv tng mapovoag amd Tov Katoxo kol ebooov MANpoUVIAL KATA TN XPOVIKN OTLYUN TNG
€MAVEKSOONG TA TILOTOSOTIKA KpLTApLa TNG Tpamelag yla Tn SuvatoTnTa Xprong TG MOTWTLKAG AELTOUPYIKOTNTAS TN,
n ouvdpoun Twv omoilwv emaveAéyxetal, ekSIGeL Kol Xopnyel oe autov véa Kapta, mou amoteAel ouvéxela Tng
mponyoUuevNG 1N Kal véo PIN, ektO¢ €dv 0 KAtoxog {NTRoeL Tn Un €kdoon. MNa to akplBEg mMooo emBapuvong tou

EBvikr Tpamela tng EAMGSoG A.E. | (+30) 210 4848 484 |
www.nbg.gr - 3/15 - 03.07.2024
Ap. T.E.MH.: 237901000 | Ap. M.A.E.: 6062/06//86/01


http://www.nbg.gr/
http://www.nbg.gr/
http://www.nbg.gr/
http://www.nbg.gr/
http://www.nbg.gr/

EONIKH
@ TPANEZA

Katoyou yla thv xopniynon tng véag Kaptag kat tou PIN mapéxetal mAnpodopnon otnv emionun LotooeAiba tng
Tpamnelag www.nbg.gr.

A.7. AjAwon/ZuykatdBson yia Avayvwpion - Miotonoinon - EnaAnfsuon Ztoyeiwv Tavtotntog

A.7.1 O Kdatoxog SnAwvel 0Tl evnuepwOnke ard tnv Tpamela yLa Ta oTOLXELA KoL TaL OXETLKA £yypada Iou amattouvrat
yla tnv miotonoinon kat tnv enaAnBsucn TNG TAUTOTNTAC Tou, oUpdwva pe to N.4557/2018 kat tnv ETNO
281/17.03.2009, émwg tpomornolOnKe Kal LoXVEL, Ta omoia Kat mpookopilel pe tnv unoypadr tng napovoag. H Kapta
Xopnyeitat katomyv ocuMOoyYAC TwV aVWTEPW ANAUTOUPEVWY ETIPEPAUWTIKWY gyypAdwy Kal EKMAAPWONG TWV
npolmoBéoswv  miotomoinong  kat  emoAffeucng  Twv  OTOXElwv  TAUTOTNTAG KAl  Slapopodwaong
owkovoptkoU/ouvahhaktikoU mpodid tou Katdyou. O KAtoxog elval UMOXPEWUEVOC VO YWWOTOTOLEL €yKalpal OTNV
Tpanela kaBe petofoln Twv otoleiwv TioTtonoinong kot emalnBeuong g TAUTOTNTAC TOU, TPooKouilovtag ta
anapaitnta empepoalwtika éyypada. NapdAnla, mapéxel T cuykatdbson tou otnv Tpamela, va mpofaivel otnv
motonoinon Kot eMaAnBgucn TNG TAUTOTNTAG TOU KOl amO AANEG afLOTILOTEG Kol OveEAPTNTEG TNYEG, ANV TWV
AVWTEPW eyYpAdwV.

A.7.2 O Kdatoxo¢ &dnAwvel opoiwg otL amodéxetat avemidpvlakta n Tpanela va Aappavel kabs mpoodopo UETPO,
oupnep appavopévng tng avaoTtoAng TNE XPRong i TG akUpwaong tng Kaptag f/kat tg SLakomig thg cUVOAAAKTLKAG
oxéong tou Katdyxou pe authv, ebooov Sev Lkavomolouvtal oL OpolL Tng Tmiotonoinong kat emaAnifsuong tng
TAUTOTNTAG TOU Kal tng Stapdpdwong Tou olkovoutkou/cuvallaktikol npodid, cuudwva pe To LWOoXVOV VOUOBETIKO
KOl KOWOVLOTIKO TAQioLo yla TtV MPOoAnYn Tou EEMAUMATOG XPNOTOG KAl TNG XPNHatoddtnong Tng Tpopokpatiog
edpboov n cUVOANAKTLKA TOU cupmeplpopd /KoL N avapevouevn TPOEAEUON KOl TIPOOPLOUOC Twv KeboAaiwv Sev
OUVASEL LE TNV ECWTEPLKI TIOALTIKN Kal TG Sladikacieg mou epappolel n Tpamela yla TNV AVTLUETWTILON TWV CXETLKWV
KLvSUVWV.

A.8. Enegepyacio §€50HEVWV MPOCWTILKOU XAPAKTHPO

Mo toug okomoUG eKTEAEONG TG Tapouoag ocUuPaong n Tpanela, wg Ynevbuvog Emetepyaociag, mpoPaivel otn
oul\oyn, tTpnon kot eneéepyacia Sedopévwv mpoowmikol xapaktinpa tou Katodxou, cluudwva e TO EKAOTOTE LoxUoV
Eupwnaiko katl eBvikd vOUOBETIKO Kal KavovioTikd mAaiolo. O Katoxog £xel evnuepwBel amod tnv Tpanela pe tpomo
ocodn Kal KaTavonto yla tnv eneéepyacio Twv Se60UEVWV TOU, TO OKOTO TNG eMefepyaoiag TOUC, TOUG AMOSEKTEG TWV
Sedopévy KaBwE Kal Ta SIKOLWLOTA TTOU TOU TIOPEXEL TO LoXUov Beopiko mAaiolo evw mopdAAnAa avalapBavel thv
UTIOXPEWGON VA EVNUEPWVEL €yKailpw¢ TNV Tpdmela yla TUXOV HETABOAN TWV TPOCWIKWY Tou OeSouévwv.
Meplocotepeg mAnpodopisg yia tnv eneepyacio Sedouévwv MPoowrikou xapaktrpa and tnv EBvikn Tpdnela kot ta
SIKOLWUOTA TWV UTIOKELWEVWY Twv Sedopévwy, avadépovtal otn ARAwon Mpootaociag Asdopévwv Mpoowrikol
Xapaktipa, n onola eivat avaptnuévn otnv LotooeAida tng Tpamelag www.nbg.gr.

A.9. Evnuépwon

A.9.1 O Kdtoxog mpémel va sldomolel pe éyypado tnv Tpamnela xwpig kabuotépnon oe kABe mepimtwon aAhayng g
SLevBuvong katolkiag tou f/kat dtelBuvong amooTtoAg Tt KApTag Kal TwWV oTolXelwy EMIKOWVWVIOG Tou €xel SNAWOEL
otnv aitnor Tou. tn MepiMTwon €yKPLoNG Kal EVEPYOTIOLNONG TOU TILOTWTIKOU opiou tn¢g Kaptag, o Katoxog mpenel va
elbonolel pe éyypado tnv Tpanela xwplc kabuotépnon Kal oe KABe mepimtwon aAAayng TOU EMAYYEAUATOC TOU N
peTaBifaonG Twv TEPLOUCLAKWY TOU OTOLXELWV, TIou €xouv avadepBel otnv aitnor Tou ylo TNV €KTipnon tng
TUWOTOANTITIKAG TOU KAVOTNTAG, TpPookouiloviag ta amopaitnta emPefoaiwtika €yypada. Kabe éyypado 6a
anmooTtéNAETAL 1] Koworoleltal otov Katoxo otn SnAwBeica amod autov SievBuvon mou avaypddetal otnv aitnon yla
TN xopnynon tng Kaptag, ektdg eav eldomnolrosl eyypadws tnv Tpamela yla tnv aliayr tnc.

A.9.2 O Kdtoxog TapEXEL ME TNV Mopoloa pntad kol avermidpUAakTa Tn ouykatdBeon tou mpog tnv Tpamela va
ETUKOWWVEL pHall Tou omoladAMoTE WPA TNG NUEPAC, O TEPIMTWON UTIOVOLAG SLEVEPYELAG AVTIKAVOVIKAG GUVOAAQYNG
pe tnv Kapta tou, yla emipepaiwon twv otolxeiwv tou. H emkowwvia auth yivetal thAedwvikd, oto tnAédwvo
eMIKoWwviag mou €xel SnAwoel o Katoxog otnv Tpamela Kot kataypadetal yla AOyoug mpootaciag Twv cUUdEPOVIWY
ToU.

A.10. Mepikr) AKUpOTNTA — ALKALWHOATA

H tuxov okupotnta €vog 1 TMEPLOCOTEPWY Opwv TNG Tapoloag, Oev Biyel to KUPOC Twv UTOAoimMwv. Tuxov
kaBuotépnon tng Tpamelag va acknoestl Sikalwpd tng dev pumopet va ekAndBel 1 va epunveuBel wg mapaitnon tng ano
auTo.

A.11. Tpononoinon cupfaong

H Tpamnela dlatnpel to dikalwuo povouepolg CUMMARPWONG i KAl TPOTIOMOLNGNG TWV 0pwV TG mapoloag, Lovo yLa
€l61k0, oplopévo kot ornoudaio Adyo. H tpomomnoinon cuvteAeital HOvo LETA amd mponyouuevn, tpo U0 (2) unvwy,
€yypadn yvwotomnoinon Tou MePLEXOUEVOU TNG oTov KAToxo, o omoiog og mepimtwon pn anodoxng tng Tpomnonoinong
Sikaloutal va katayyeihel tnv mapolvoa cUpdpwva Pe Ta opllopeva otov 0po A4.3. Tng mapoucac. H katd ta
TAPATAVW YVWOTOMOLNoN Tt Tpomomnoinong otov Katoxo, 6cov adopd otn XPEWOTIKA Aettoupylkotnta tng Kaptoag
pmopel va yilvel gite péow TG evnuépwaong tou apBpou B.7. To KATw eite pe omolovdnmote aAo npodcdopo Tpomo
EBvikr Tpamela tng EAMGSoG A.E. | (+30) 210 4848 484 |
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Kata tnv Kkplon tng Tpamelag kal 6oov adopd otTn MIOTWTLKA Asltoupylkotnta tng Kaptog autr pmopel va yivel kat
HECW TOU pnvioiou Aoyoplacuol Tou amootéAAel n Tpamelo otov KAToxo, 0 OmMolog ouviotd EOTOULKEUUEVN
EVNUEPWON KATA TNV £vvola TnG ETMO 234/2006. O Katoxog amodéxetal, Ot n Tpanela, oto mAAioLlo eKMANPWONG TWV
VOUIHUWY UTIOXPEWOEWY EEATOULKEUMEVNG N N EVNUEPWONG TOU KATA T AELToupyla Tng moapoloag cuppaong,
SwaloUTtal va KAVEL XpARon Kal OAwV TwV CUYXPOVWVY NAEKTPOVIKWYV HECWV HUETAS00NG HNVUPATWY, OMWG TOu
nAektpovikoU taxudpopeiov (otn OSnAwbBeica amd autov SielBuvon), sms, telefax f kat payvnrodwvnuévng
TNAEDWVIKNAG cuvoulAiag (HEow Tou TtnAedwvikoUu Kévtpou Tng Tpdmelog), xwple dpwg va kataAoyilovial otnv
Tpanela avunaitia yU auth opAApata, TEPLKOTECG, KABUOTEPNOELG KATL., KATA T Sladlkacia xprong Twv avwiépw
HeBOS WV evnuépwong.

H mapdAewdn amno tov KAToxo va avOoKOWWOEL TG AVTLPPNROELS TOU otnVv Tpamela evidg TOU XpOovikoU SLaOTHHATOC TWV
600 (2) unvwv amd TNV KATA TO AVWTEPW yvwatomoinon, n xpon tg Kaptag A n avemdUAOKTN UEPLKN A OALKN
€€6dAnon pnviaiov Aoyaplacpol PETA TNV MOPEAEVGN TOU TILO TTAVW XPOVLKOU SLOOTHLOTOG, GUVLIOTA avemidpUAOKTN
anodoyn ek LEPOUG Tou KATOXOU TNG OXETLKIG TPOTIOMOINGNG.

A.12. E§w8ikaotiki EniAuon Aladopwv - Awoidikia — Epappootéo Aikato
A.12.1 N kaBe mapamovo 1 Sladopd tou Katoxou évavil tng Tpamelag avadoplkd e TNV KAPTA TOU, UTOPEL O
MPWTO¢ va ameuBuvetal gite ota apuodia otedéxn twv Kataotnudtwv ouvepyaociag tou eite otov Topéa Client
Conduct tng EBvikng Tpamnelag:
-ZupdmAnpwvovtag TV nAektpovikn Odpua uTtoBoAr g oxoAlwv, untodeifewv r mapamnovwy, mou eivat Stabéaun otnv
LotooeAida tng Tpamnelag, www.nbg.gr,
-2téAvovtag e-mail otn StevBuvon customer.service@nbg.gr,
-ATIOOTEAAOVTAG ETILOTOAN I} TO OXETLKO €VTUTIO, TO oTtoio eival Stabéoipo ota Kataotipata tng Tpamnelag:
-toxubpoptkd otn StevBuveon: EOvik Tpamela tng EAAGSog A.E., Topéag Client Conduct, Ounpou 30, 106 72
ABrva, n
-péow fax oto +30 210 33 47 740.
-AVOAUTIKEG Kal emLKOLpOTIOLNUEVEG TIANpodopiec yia tn Sladilkaoia UTOBOANG TaPAMOVWY Kal To oTolxeia
gTUKOWWVIaG TG Aettoupylag dlaxeiplong mapamnovwy sival Sltabéotpeg otnv LlotooeAida tng Tpamelag www.nbg.gr.
H Suvatotnta umtoBoARg MAPATOVWY TTOPEXETOL SWPEQAV.
-MNepattépw, yla kabe Stadopd f Stéveln, o Katoxog £xel otn S1dOson tou el8IKEG Sladlkaoieg e€WSLIKOOTIKAG
enithuong Swadopwv, ameubuvouevog oe opelg evalhaktikng emithuong Swadopwy, O6mMwg o EANNVIKOG
Xpnuatootkovoulkog MeoohaBntrg, MaooaAiag 1, 106 80 ABrva, tnA: 10440 (aotikh xpéwon)/+302103376700
(6LeBveic kAnoeLg), wotooeAida: www.hobis.gr, o Tuvriyopog tou Katavalwtr, A.AAe€avépag 144, 114 71, ABAva,
™A: 2106460862, otooceliba: www.synigoroskatanaloti.gr. AvaAutikotepeg mAnpodopleg ywa tn Suvatotnta
TIAPATIOUTG TapaTovwY o ¢dopelc evarhaktikng emnihuong Sladopwv eival Stabéoipeg otnv wotooeAida tng
Tpamnelag www.nbg.gr
A.12.2 Katd tomov appodia Alkaotrpla yla Tty emiluon kdbe dladopdg mou mnyalel Apeca r EUPECA ATIO TNV
edapuoyn g mapovoag cupBaocnc, opilovtal eite Ta dikaotrpla Ta omnola eivatl apuodia katd tov KMoAA (onwg tou
TOMOU KaTolkiag tou Katdyou 1 tou tomou cuvadng tng cupBaong) eite ta Awkaotnpla tng ABrnvag, epapuoctéo e
Sikato elvat to EAANVLIKO.

B. Eldkoi dpot yia Tn Xprion tThG KAPTOG WG XPEWOTLKA

B.1 H kapta

H xpewotikn xprion t¢ Kaptag €xel SITTO yopaktnpa, KabBwG autr amoteAel TOUTOXPOVWG KAPTA QUTOUATNG
OUVOAAQYHG KOL XPEWOTLKA KAPTA KoL ETUTPEMEL 0TOV KATOXO va mpaypatomnolel: a) ZuvaAlayEg OAo to 24wpo, OAEG TLg
NUEPEC TOU £TOUC, MECW TOU OSIKTUOU TWV HNXOVNUATWY autdpatng cuvaAAayng (ATM) tng Tpamelag Kol Tou
Statpamnelikol Siktvou AIAINET 010 e0WTEPLKO KOl LECW TwV ATM pe Tto onfpa Mastercard oto e€wteptko, B) AyopEg
ayoBwv 1 UMNPECLWV OTLC ETIXELPHOELG ME TO orjpua Mastercard mou StaBétouv pnxavruato EFT/POS, 0To €0WTEPKO
Kol To €EWTEPLKO, V) ZuvaAdayEg amod andotacn, HEow SLadIKTUOoU 1 HETA amo ThAeDWVIKA-TaxuSpouLK TtapayyeAia,
o€ enuyelpnoelg mou dpEpouv To onpa Mastercard kat amodéxovral tThv Kapta w¢ HECO MANPWHUNAG, UE XPEWON TOU
KUplou Aoyaploopol tou dpbpou B.1.2. mo kdtw, 8§) Avénadeg («contactless») cuvalayEg, Onwe meplypddovial oTo
apBpo B.5.4. o KATW, O EMLXELPNOELG TTOU SLaBETOUV EL6IKEG CUOKEUVECG amodoxn G Tétolwv cuvalhaywv (Contactless
EFT/POS), €) mayleg i un evtoA£g yio thv €0ANON TIEPLOSIKWY ) LEHLOVWHUEVWVY UTIOXPEWOEWY TOU, HE XPEWON TOU
KUplou Aoyaplacpol tou apBpou B.1.2. o KATw, Katd ta lbikotepa avadepopeva oth cUpPBacn-mAaiolo. H Kapta,
TOOO KATA TNV ApXLKA TNG €K600N, 000 KAl KATA TNV AVIKATACTACN I OVAVEWGT) TNG, AmooTtEAAETAL 0ToV KATOXO OMwW¢
opiletal avwtépw otov 6po A.1.1.

Eav o Katoxog 6ev mpoPel otnv evepyomoinon tng Kaptag tou evidg £EL (6) To TOAU pnvwv amod tnv £kdoor g, N
Tpanela Suvartal va akupwoel Tnv Kapta

B.2 $Uvbeon tn¢ Kaptag pe Katabetikd Aoyapraopod / Opia Zuvadaywv
B.2.1 MpoiUmoBeon ywa tn xpnon tng Kaptog eival n ouvdeon tng PeE €vav I TEPLOCOTEPOUC KATABETIKOUG
Aoyaplaopouc (e€alpoupdévoy TwV EMAYYEAUOTIKWY Aoyaplacpwy OPewg), toug omoloug tnpel o Kdtoxog otnv
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Tpamnela wg SkaoUXog 1 ouvSLKALOUXOG KAl Yyl TOuG omoioug mAnpouvtal ol mpoUmnoBéoelg miotonoinong Kot
enaAnBeuong TG TAUTOTNTAG Tou Kat Stapdpdwong owovopkol/ouvallaktikol tou mipodil. O aplOudc tou/Twv
Aoyaplaopol/wv SnAwvetal otn cuvnuuévn aitnon yla tn xoprnynon tng Kdaptag. Evag amd toug Aoyaplaopoug
auTtoUg opiletal amo tov Katoxo wg Kuplog Aoyaplacpog. O Katoxog £xel Sikaiwpa va {nTrioeL OMOTESHTIOTE KATA TN
Suapkela Loxvog tng mapovoag tnv aAhayr ocuvdedepévou/wv Aoyaplacpol/wy, opilovtag Kat otnv mepintwon auth
£€vav Aoyaplacpo wg Kopto.

B.2.2 H Tpanela Suvatal va opilel Opla Huepriowv Zuvalhaywv, EVTog Twv onolwv eMLTPENETAL N Xprion tng Kaptag
Kal To omoia yvwotorolel otov KAtoxo katd tn xopnynor tng. e mepimtwon petaBoAng twv Opiwv Huepriolwv
JuvaAdaywv, n Tpamela eVNUEPWVEL OXETLKA TOV KATOXO £lTE HEOW TNG EVAUEPWONG TTOU AaBAVEL yla TOV KOTABETIKO
TOU Aoyoplacpo eite pe onotodnmote dAlo npdcodopo TPoTo.

B.2.3 O Kdtoxog Sikatoutal omotednmote va {NTtRosL Tn petaBoAn twv Opiwv Huepriolwv Tuvalhaywv Tou and tnv
Tpanela, (6nA. mépav autwv mou sivat nén mpokaboplopéva amno thv Tpamela) n omola anodacilel OXETIKA KATA TV
Kplon tng.

B.3 ZuvaAAayég o ATM oto Ecwtepiko

B.3.1 O Katoxog unopel péow tou Siktuou twv ATM tng Tpdnelag, va TPAYLOTOTOLEL e Xprion Tng Kaptag tou ot
ouvbuaopo pe tov PIN pla oslpd amd cuvallayeg, anod omolovdnmote KatabeTikd Aoyaplacpo tou apbpou B1.2. mo
navw, Onwg avaAnyn UETPNTWV HECA OTO €KAOTOTE KoBopllopeva Opla, KATAOEon HETPNTWV KOL ETUTOYWV TNG
Tpanelag, epwtnon umoloinou, LeETadopd MOoWV AMO AOyapLaCUO CE AOyOpLOOUO, TIANPWHEG AOYOPLACUWY Kol
860ewv, KaBwe kot kaBe GAAN cuvallayn LE TOUG OPOUC KOl TIPOUTIOBECELG TTOU avaKolVwVEL KaBe dopd n Tpanela.
Méow tou Slatpamelikou Siktuou AIAINET, o KAtoxog Hnopel va mpayuatomnolel avaAnPeLg LETPNTWY KAl EPWTHOELS
UTIOAOLTIOU amo Tov KUPLO KOl €vVav OKOUN Aoyoplaopud Ttou, oUpdwva HE TOUG OpoUC Kal TG PoUnoBEcelg mou
avakolvwvovtal KaBe popad amno tv Tpanela.

B.3.2 Ta otoweia kaBs ouvalayng pe Kapta ota ATMs kataypddovtal Kal THPOoUVTAL TN VAN TOU NAEKTPOVIKOU
umoloyLotr tng Tpamelag kat amnetkovifovral otig anodeifelg mou ekdibovratl and ta ATMs, amotelolv &g mANpN
andbelen yla TG oUVOANAYEC QUTEC, EMLTPEMOMEVNG avtamddelenc. Q¢ MPOC TA OTOLXEIO TIOU TEKUNPLWVOUV TN
YyvNolotnTa Kal TNV €KTEAECN MPAEEWV TTANPWLWV Ao Tov KAToXo LoxUouVv Ta opl{opeva ot cUppacn-mAaiolo. Metd
™ Xprion tng Kaptag, o Kdtoxog umoxpeoltat va duAGcaoeL Thv amodelEn mou kbidel to ATM.

B.3.3 KatdBeon. O Kdatoxog umopel va mpayuatonolel ota ATM mou eivol gyKateotnuéva ota KataotApata tTg
Tpanelag, kabwg kot o emAeypéva ATM TIOU €lval EyKATESTNHEVA EKTOG XWPWV Twv Kataotnuatwy tng Tpanelag (off
site), KATABEOELG HETPNTWY OE XOopTOVOoUiopaTa Kal emttaywy ent thg Tpdmnelag, oe AoyapLlacpo Tou cuvSeSeUévo e
v Kapta, xwpic xprnon dakélou, cludbwva pe tig odnyieg mou epdavidovral otnv 066vn tou ATM. Ta xpruota mou
KaToTOeVTOL KOTAUETPWVTOL QUTOUATO KAL TILOTWVOVTOL OTOV KATAOETIKO AOyapLaGUO TN OTLYMN TG KatdBeong.

B.3.4 Ta otolyela kaBe cuvalhayng pe Kapta ota ATMs kataypadovtal Kal TNpoUvVIaLl OTn KV TOU NAEKTPOVIKOU
urtohoylotr tng Tpamelag kat amelkovilovtal otig anodeifelg mou ekdidovral and ta ATMs, amotelolv 8& mANpn
andSelln yl TG GUVOANAYEG QUTEG, ETLTPETMOMEVNG AVTATOSELENG. Q¢ TPOG TA OTOLXEL TIOU TEKUNPLWVOUV TN
YVNoLOTNTA KO TNV €KTEAECN MPALEWY MANPWUWVY oo tov Kdtoxo toxuouv ta opl{opeva otn cupPfacn-nmiaiolo. Meta
™ xpnon tng Kaptag, o Katoxog unoxpeoutal va ¢puldooel Tnv anodelén nou ekdidel to ATM.

B.3.5 H Tpamela Suvatal va SLakOmTel Tn Asttoupyla Twv ATM Aoyw BAGBNG i yla Texvikoug i AAAoug Adyoug 1 yla
Aoyoug mpootaciag tou Katdyou, kaBwg Kal va avaotéAAeL Tn xprion t¢ Kaptag, cupdwva pe ta opl{OPEVA OTO
apBpo A3 tng mapoloag.

B.3.6 O Kdatoxog €xel evnuepwBel OTL yla Adyoug mpootaciog Kal acdAAEldg TwV CURPBAAOUEVWVY KAl TWV
ouvalaywv, Aapfavel xywpa Bvteookonnon Twv cuvallaywyv Tou ota ATM tng Tpamnelog ) aAAwv Tpamnelwv, kabwg
Kal yla Th payvntodwvnon twv tThAePWVIKWY Tou cUVSLAAEEEWY pe ThV Tpdmela oTIG TEPUTTWOELS SHAWONG KAOTIAG,
une€aipeong, 1N eYKEKPLUEVNG XPNONG 1 anmwAeLag thg Kaptag ) tou PIN Tou.

B.4 ZuvalAayég o ATM Ko og POS Tpane{wv oto E§wtepkd

210 €WTEPLKO 0 KAtoxog pmopel va mpaypatonotel avalnPelg HeTpnTtwy amd Tov KUPLo AoyapLlaopid Tou PECW TWV
ATM kot twv POS Tpamel{wv pe to SteBvég onua Mastercard, cUpdwva Pe TOUG OPOUG, TIG TPoUTIOBECELS KAl TLG TUXOV
€MPAPUVOELG TIOU TOU avakolwvel kaBe dopad n Tpdmela Kal T TUXOV amodpaoel Twv appodiwv Apxwv. Emiong, o
Katoxo¢ pmopel va mpaypatonolel oe ATM efwteplkol cuvallayEg £pwTnong umoAoinou, emMpUAACOOUEVNC TNG
Tparmnelag va avakolvwoel oto HEAAoV Kat Tt Suvatotnta Slevépyelag kat AAAwv cuvodaywv. OL cuvaAlayeg oe ATM
kal POS Tpamnelwv efwtepikol emPapuvovtal pe €€oda. Ta ekdotote Loyvovta £¢oda mapatiBevtal oto TIHOAGYLO
epyacwwv tng Tpamelag mou eival SwaBéolpo otov Kdatoxo, ocUpdpwvo pe TO TPOPAEMOUEVA OTI LOXUOUOEG
KOVOVIOTIKEC Slataelg kol Bploketal avaptnuévo oe kaBe Koatdaotnua tng Tpamelag kal otnv LotooeAida ng
www.nbg.gr.

Ye meplntwon ocuvallayrng oe cuvVAAAQYHQ, TO OGO TG cuvallayn¢ SeoPeVETAL KATA TN OTLYUN TNG SLEVEPYELAC TNG
A€oV TT0000TOU 4% yLa TuXOV cuvallaypatikn dltapopd, To onolo MocooTd amodeopeVETAL EV OAW N €V LEPEL KOTA
NV ekkaBapLon Kol xpEwan TG cuvaAAayng oto Aoyaplacpo tou Katdxou. To LooTipo tng availndng os Eupw yla tn
XPEwaon Tou Aoyaplaopol umoloyiletal pe Bacn TNV T 1ou opilel o SieBvnc opyaviopog Mastercard International,
KQTA TNV nUepopnvia kal wpa enefepyaciog kal ekkabaplong Tng cuvarlaync. MNa Tig cUVAANQYEC OE VOULOUO XWPAG
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Tou EOX, 0 KATtoxog Umopel va eVNUEPWVETOL YLA TIG SLACUVOPLAKEG XPEWOELG KOL TLC CUVOAAQYUATIKEG LOOTLUIEG HEOW
Tou ouvdéopou https://microsites.nbg.gr/fxrates. Ma tg Aouég ouvalayec o ouvdAlayua, o Kdtoxog pmopsi va
mAnpodopeltal TIC EKAOTOTE LOXUOUOECG TIUEC UETATPOTIG TWV VOULOMATWY TIOU XPNOLUOTIOLEL 0 w¢ avw SLebvng
opyoviopog péow tng LotooeAibog autou (https://www.mastercard.us/en-us/consumers/get-support/convert-
currency.html) otnv omola StatiBetal NAEKTPOVLKOG UNXOVIOUOG LETATPOTG. Exovtag Ut oin OTL oL GUVOAAQYHOTIKEG
Lootipieg petaBallovral cuveXws, n wootiao mou edapuodletal Katd To Xpovo enefepyaaciag kal ekkabaplong tng
ouvaAAayng, evoExeTal va ival SladopeTikr armd auTh OV LOYXUEL KOTA TO XPOVO PAyHATONoinong TnG.

B.5 ZuvaAAayég o EMUXELpAOEL

B.5.1 O Kdtoxog Sikatoutal va xpnoluomnolel tnv Kapta wg LECO MANPWHNG EITE OTO €E0WTEPLKO, PECW TOU KUPLOU
Aoyaplacpol tou (f evog akoun ouvdedbepévou Aoyaplaocpol, £dodoov umootnpiletal AElTOupylkd amod To
ouykekpluévo EFT/POS), eite oto e€wTtepIKO PECW TOU KUPLOU AoyoplacpoU TOU, OTIC VOULUES GUVOAAAYEC TOU WE TLG
ETUXELPNOELG TIOU €XOUV AVAPTNUEVO TO onua Mastercard kot tn 6éxovtal wg MECO MANPWHNG (EMLXELPNOELS),
UTIOXPEOUEVOC OE AMOSELEN TNG TAUTOTNTAG TOU LE OMOLOSATIOTE VOULUO TPOTO, edbOoOoV Tou {ntnbel.

B.5.2 Ta otolxela mou eivat amapaitnto va xopnynBouv amnd tov Kdtoxo mpokeluévou va BswpnBei e€oualodotnuévn
n ouvoAhayr He TNV Kapta kot va ekteAecBel, elval ta akoAouBa kaTd meplmTtwon: a) oTLG EMLXELPNOELG TToU SLaBétouv
duolkd onueia mwAnong, He TNV emdpvAaln Tou Apbpou B5.4. mMO KATW Yyl TG avémadeg ouvallayég, n
mAnktpoAdynon tou PIN ota pnxavAuata EFT/POS 1 n umoypadn twv amodeifewv mou ekbidovtal amod Ta
unxavnuato EFT/POS, i otnv mepintwon katd tnv omoia n cuvalayr Sievepyeital avénada pe Pndlomoinuévn
Kapta péow Asttoupyiog NFC (Near Field Communication) i péow edpappoywv (rty Tumou Apple Pay) n mAnktpoAoynon
tou PIN tng ouokeung péow TG omolag YndlomotnOnke n Kapta r n eloaywyn Tou SAKTUAKOU amoTunwpaToc (touch
id) N avayvwplotiko mpoowrou (Face id) Tou Katoxou, B) ota €L8IKA TEPUATIKA TIOU ATOLTOUV Eloaywyn TG Kaptag
arnd Tov i61o tov Kdtoxo (m.x. autopatol TwANTEG), N elcaywyr tng Kaptog oto tepuatikd, y) péow Stadiktiou (Ue tnv
emupUAagn Twv TpoPAEMOUEVWY oTOV O6po B5.3.. TO KATW) N UETA amd TNAEDWVIKA-TaXUSPOULIKA TtapayyeAia, n
KATOXWPLoN 1 Tapoxn Twv akoAouBwv otolyeiwv tng Kaptag mou {ntouvtal Katd mepimtwon: i. AptBuol Kaptag, ii.
Huepopnviag Anéng tng Kdaptag, iii. Ovopatemwvipou Koatdyxou Kdaptag, iv. Tpubndolouv kwdikol emalribesuong
(CVC2/CVV2), v. K&Be dM\ou otolxeiou mou amatteital r} Oa amoawtnOei Bdosl Twv MPpwWTokOAwWY acdaleiag mou
edapudlovral amo to Siebvr) opyaviopud Mastercard, 6) oe mepimtwon maylag evioAng MANpwHAG, N Eyypadn
efouolodotnon tou Katodxou mpog tov SikalolXo Kal Katd ta elbikotepa mpoPAendueva otn ovpPBaocn - mhaiowo. H
ouvaAhayr) oAokAnpwvetal, epocovedhOcovV 0TO AoyapLOoUd UTIAPXEL EMAPKEG UTTOAOUTO TOUAGXLOTOV (00 E TO TTOCO
™G cuvaAlayng. Me TNV Katd to mapandvw mANKTpoAdynon 1 umoypadn f eloaywyr Kaptag f mapoyn otolxeiwv A
evtolr, o Katoxog e€ouclodotel avékkAnta tnv Tpamela va e€odpAel avt’ autol Kat yla Aoyaploopud Tou To avtitipo
TWV VOULUWY CUVAANQYWVY TIOU KATA T TTAPATIAVW TIPAYLOTOTONCE OTLG ETLXELPNOELG UE TIG OTtoleq ouvaAAaxOnke.
Mo kaBe ocuvallayn ota EFT/POS, sdbdoov gival texvikd ediktod, ekdidetal yparmt smpepaiwon Twv eVioAwv Tou
Katoyou. Q¢ mpog Ta oToLXELO TTOU TEKUNPLWVOUV T YyVNOoLOTNTA KOL TNV EKTEAEON TPAEEWY TTANPWHWYV amo Tov Katoxo
LoxUouv ta opl{dueva otn cUBacn-mAaioto.

B.5.3 Na t1¢ cuvallay£g ayopadg ayabwy N mapoxng UMNPEcLwY oTo SLadikTuo oU amaLtouyV LoXupr) TaUTonoinon tou
Katoxou kal Slevepyoulvtal Og, TILOTOMOLNUEVEG OTNV UTtnpeoia Mastercard Identity Check emiyelprioelg, o Katoyog
uToxpeoUTAL VO KAVEL Xprion Th¢ utinpeoiag acdaiwv cuvalaywv Mastercard Identity Check tng Tpamnelag, ot dpot
¢ onoiag meplthapfavovtal oto MNapdpTnua NG MOPoUoac OV AMOTEAEL Eviaio OA0 Kal AvarmoomaoTo TUAMO AUTAG
€V OUVBUAOUW LE TNV Xpron €vog ek Twv Slabeoipwy Tponwy aubeviikonoinong mou mpoodépel n Tpanela yla v
Loxupn tavtomnoinon tou. (m.x péow internet kat mobile banking k.a.).

B.5.4 O Katoxo¢ Umopel va XpnOLUOTIOLOEL TNV TAPEXOUEVN amo tnv Kdpta duvatotnta Slevépyelog avémadpwv
ouvoAAaywy, yla Tty e€6dAncn Tou avTLtiiou VOULUWY cuvallaywy Tou avefaptnTwg mooou. H avémadn cuvaliayn
Sievepyeital epdoov o Kdatoxog kpatrjost tnv Kapta/r) tn cuokeur, n omoia ¢épel tnv Kdapta Pndlomoinuévn,
Umpootd and to £161k6 pnxavnua oarmodoxng (Contactless EFT/POS), péxpL To cUOTNUA VA TV AvayvwPIoEL Kal va
kataypayet tn ocuvalayn. Ebocov to VoG TnG avénadng cuvaAAayrg urtepPaivel To OGO MOV £XEL yvwaoTomolnOet
otov Kdtoxo katd tnv umoBoAr tng aitnong ékdoong tng Kaptag i otnv emiotoAr] mapadoong tng Kaptag wg 6pLo
(edpetnc «Oplo Avémadng Zuvalayng xwpic PIN»), amatteital amd tov Katoxo n mAnkipoAdynon tou PIN A n
uroypadn tng amodeléng mou ekdibetal amoé ta Contactless EFT/POS yla tv €ykplon Kot oOAOKARpWON ™G N o€
nepintwon Slevépyelog tng cuVOAAOYNG LECW CUOKEUNG, N onoia dpépel Pndlomotnuévn tnv Kapta, n mAnktpoAdynon
tou PIN f n elcaywyn tou SaktuAikoU amotunwatog (touch id) i avayvwplotiko mpoocwnou (Face id) Tou Katoyou.

O Kdtoxog, mpaypatonolwvtag avénades cuvaAlayEg evtog Tou Oplou Avémadng Zuvallaync xwpig PIN, eykpivel kot
amodéxetal, xwpig Tnv mMAnktpoAoynon tou PIN tng Kaptag f tnv eloaywyr] tou SaktuAlkol amotunwpatog (touch id) n
TOU avayvwplotikol mpoowrou (Face id), Tnv ekdotote mpaypatonolnBeioa kKatd Ta WG Avw TPoBAsndueva
ouvaAhayr] kat e€ouctodotel TNV Tpamela avEKKANTO VO XPEWVEL TNV KAPTA e TNV OVOUACTLKN a&la TNG CUYKEKPLUEVNG
ouvallayng kot va e€odpAel yia Aoyaplaopo Tou tnv enixeipnon. Mo tig Aownég avénadeg cuvallayEg avw tou Opiou
Avénadnc Zuvaldayng xwpig PIN, toxvouv ta oplopeva oto apbpo B.5.2.a 1o mavw.

H Kdpta pmopel va xpnowlomotnBel ya tnv mpayuotonoinon avénadwv ocuvallaywv Kol oto ewTeplkd. ITLG
TIEPUTTWOELG aUTEC, To Oplo Avénadng Zuvallayng xwpic PIN evééxetal va Stapopdwvetal og Stadopetiko LPog ano
auTtd Tou €XeL kowvomolnBel otov KAtoxo katd tnv umoPoAr tng aithong £kdoong tng Kaptag i otnv emiotoln
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napadoong tng Kaptag, avaioya Ue T xwpa otnv onoia o Katoxog npaypotonolel tn cuvaAlayn. O Katoxog odeilel
va HEPLUVA yla TNV EVNUEPWOH Tou wG Tpog to Oplo Avémadng TuvaAlayng xwpic PIN mou LoxUeL otn xwpa otnv
omolia emBu el va Slevepynoet cuvaAllayn, mpLv tn SlevépyeLd TnG.

Je ONeg TI§ eMIXelPOELG TIou SLaBétouv edIka pnxavrpata arodoxng (Contactless EFT/POS), o Kdtoxog pnopel va
€TUAEEEL VAL KAVEL Xprion TG KAPTOG e TOV TPOTO TIOU XPNOLLOTIOLELTAL OTLG UTIOAOLTIEG ETIXELPNOELG, dNAASH HE TV
eloaywyn tng oto EFT/POS kat thv mAnktpoAdynon tou PIN f tnv umoypadr tng anddeléng mouv ekSiSel To pnxavnua
EFT/POS 1} péow Aettoupyiag NFC (Near Field Communication) kat tnv €lcoywyf ToU SOKTUAIKOU QITOTUTIWHUOTOG
(touch id) i Tou avayvwplotikol mpocwrou (Face id).

lMNa tig ouvallayég katw tou Oplou Avémadng Zuvallaynic xwpic PIN tiBetal 6plo ocuvoAkol moool cuvallaywv, To
onuepLVo LY oG Tou omoiou avadEpPETal otV EMLOTOAN apadoong tng Kaptag, Gvw Tou omoiou n enMdpUevVn KATW TOU
Oplou Avémacdn uvallayn Ba amoppimrtetal, Kal ylo va emitpornel maAt cuvaAlayn katw tou Opilou Avémadng
JuvaAAayng xwpig PIN, Ba mpénel va mponynBel umoxpewTikd metuxnuévn ouvallayn pe xprion PIN o EFT/POS f ot
ATM tou Siktuou tng Tpamnelag.

B.5.5 H xpéwon tou Aoyoplacpol tou Katoxou yivetal thv nuépa ekkabdplong tng ocuvallayncg, n omoia eite
OCUUTTTTTEL €lte glval peTayevEoTepN TNG NUEPAS TIPAYOTONOINGNG TNG cuvallayng

B.5.6 Epooov o Kdatoxog mpayuotonoliost pe tTnv Kapta tou cuvaAAlayrn o€ cuvaAlaypa, auth emPBopUVETAL ME
£€€oba. Ta ekdotote LoxUovta ££oda mapatiBevral oto TiwoAdylo epyaciwv tng Tpamelag mou eival Stabéoipo otov
Kdatoxo, cupdwva pe Ta MPOPAENOUEVA OTLG LOXUOUOEG KAVOVLOTIKEG SLATALELG Kal BplokeTal avapTnuévo o KABE
Kataotnua tng Tpamelag kal otnv LotooeAiba tTng www.nbg.gr. 2& mepimtwon cuvaAlayrng o€ cuvaAlayua, To Tooo
™G cuvallayng SeopeVeTal KAt TN OTYUA TNG SLeEVEPYELAG TNG TALOV TTOCOGTOU 4% yla TUXOV GUVOAAOYUATLKA
Sladopa, To omoio mMooooTo AnmodecpeVETAL EV OAW 1) EV LEPEL KATA TNV EKKABAPLON KAl XPEWON TNG SuvaAlayng oTo
Aoyaplaopd tou Katoyxou. H afla tng ouvallayng petatpeénetal oe EYPQ pe Baon tv Tur mou opllel o dtebvnig
opyaviopog Mastercard International, katd tTnv nuepopnvia kat wpa eneéepyaciag kat ekkabaplong tTng cuvallayng.
Mo tg ouvaAAayEg o vopLopa xwpag tou EOX, o Katoxog umopel va evNUEPWVETAL YLa TIG SLACUVOPLOKEG XPEWOELG
KO TLG OUVOAAQYHATLKEG LOOTIUIEG HEow TOU ouvdEopou https://microsites.nbg.gr/fxrates. Na tg Aoutég ouvaAayEg
og cuval\aypa, o Katoxog pmopei va mAnpodopeital Ti¢ EKAOTOTE LOXUOUOEC TIUEG UETATPOTHG TWV VOULOUATWY TToU
xpnoworotel 0 w¢ dvw Slebvic opyaviopdg péow TG LotooeAibag autol (https://www.mastercard.us/en-
us/consumers/get-support/convert-currency.html) otnv omoia SlatiBetal NAEKTPOVIKOG HUNXOVIOUOC WETATPOTAC.
‘Exovtag ur’ oPn OTL ot CUVOANAYUOTIKEG LOOTIIEG peTaBdAlovtal cuveXwe, N LooTia mou edapudleTal KoTd To
XPOVo enetepyaciag kat ekkabaplong tng cuvallayng, evoéxetal va eival SLadopeTIKr amd aUTh MOU LOXUEL KATA TO
XPOVO Tpaypatonoincic tg.

B.5.7 H Kdpta eival péco €£6pANONG TOU TLUAUOTOC VOULUNG cUVaANayng, TO Omoio OMwG Kal Toug Aoutolg 6poug
auTng, o Katoxog €xel oupdWVAOEL TPV KaL aveEaptnTa amno tv xprion tng. H Tpdmela dev cuvdéeTal Kot avaykn
OUMUPATIKA HE TIC ETUXELPAOEL YylOL TOUG OKOTOUG TNG Tapoloag Kal ot KABe mepimtwon 6ev ouvdéetal kat
amokAeloTIKOTNTA Kol Sev avalapBavel kapio unmoxpéwon mpog tov KATtoxo yla Tuxov ab£tnon ekmAnpwaong n un
aKpLBN EKMANPWON TWV UTIOXPEWCEWY TWV ETLXELPHOEWV TPOG Tov KAToXo, oUTE Kal yLo omoladnmote cUUPBATLKA i
efwouppatikn {nuia Tou, wote o Katoxog 6ev Sikatovtal va mpoPaAel évavtl tng Tpamelag omoladnmoTe CXETIKN
€votaon 1 amnaitnon, €Kto¢ €dv o0 VOUOG 1 ooa mpofAémovtal otn cuppaocn-mAaiclo opilouv SladopeTikd. Eav n
emuxelpnon ekdwaoel yla omolovénmote AOyo UTEP Tou Katdyou MLOTWTLKO onpeiwpa, n Tpanela Ba MIOTWOEL UE TO
LOOTIOCO TO Aoyaplacpo tou Katdxou, Lovo otav To mapandvw onpeiwpa npookouloBet otnv Tpamnela.

B.6 EmiBaplvosLg

H tuxov pnviaia r etnola cuvdpoun, kKabBwg kot oL Aowneég emBapuvoelg kal £€€oda cuvallaywv pe tnv Kapta mou
€KAoTote LoxUouv, mapatiBevtal oto TiwoAdylo epyacwwv tng Tpamelag, To omolo eival diabBéowo otov Kdatoyo,
oUudwWva e Ta TIPOPAEMOUEVA OTLG LOXVOUOEG KAVOVLOTIKEG Slatagelg Kal BplokeTal avaptnuévo oe kaBe Kataotnua
¢ Tpamnelag kat otnVv LotooeAiba tng www.nbg.gr. H Tpamnela Siatnpel To SiKalwpa CUVEKTLLWVTAS TIG CUVONKEG TNG
0yopdA¢ KAl TOU avtoywviopol, kabBwg Kal o€ MePIMTwon ovampooapuoyng Twv emPapuvoewv twv Slebvwv
OPYAVIOUWY KAPTWY, VO CUMITANPWOEL 1 VA TPOTIOTOLROEL TIG ETUPAPUVOELG, EVNEPWVOVTAG OXETIKA Tov KATOXo UE
omnolovénnote npoodopo Tpomo, tplavia (30) nUEPES TPV TNV edopuoyr Toug, ePpapUolOUEVWVY KATA Ta AOLTA TWV
opl{lopévwy otov 0po B7 mio kdtw. Tuxov tpomomoinon avaptatal otnv otooeAida tng Tpamelag www.nbg.gr kat
napatiBetal oto TILOAOYLO EpYAcLWV AUTHG Ttou eival SlabB£atpo otov Katoxo Katd ta avw.

B.7 Evnuépwon

O KAtoxog evnUEPWVETAL YLO TIG CUVAAAAYEG TOU OTOUC KATABETIKOUCG AoyapLaopoUC TOU |E TOUG OTIOLOUG CUVOEETAL N
Kapta tou, LECW TNG EKACTOTE EVNUEPWONG YLA TNV Kivnon Tou KataBeTikol Aoyaplacpol Tou mou poPAENETaAlL oTNV
avtiotolxn oupPaocn kat otn cuuBacn-mAaioclo. Emiong, o KAtoxog evnuepwveTal PETA amd kaBe cuvallayn, HEow
Twv amnodeiewv mou exkdidovral and ta ATM kot ta EFT/POS katd nepintwon. EdbodoovEddoov o Kdtoxog eivat
EYYEYPAUUEVOG XPNOTNG TNG unnpeciag Internet Banking tng Tpamnelag, LEOwW aUTAG EXEL TPOOPBaAcN OTLG KIVAOELS TNG
Kaptag tTou Katd to teleutaio Tpipnvo, TG omoleg Umopel va amoBnkeVel Kal va ektumwvel epooov to emBUpEeL.
EmumAéov o Kdatoxog, SikaloUtal KOTOTLV QLTAUATOC Tou mpog tnv Tpamela, vo AapPAvel TayuSPOULKA pnvioio
eKKaBapLoTikd onueiwpa oto omolo Oa mep\apuBdavovtal AMOKAELOTIKA Ol KIVAOELG KL OL XPEWOELG TNG KApTtag Tou.
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JTNV MEPIMTWoN TNG TAXUSPOWLKAC QTOOTOANG €KKAOAPLOTIKOU ONUELWMATOG, 0 Katoxog emiPapUlvetal PE TV
€KAOTOTE XPEwon Tou TPOPAEMEeTal oto TIHOAOylo egpyacwwv tng Tpamelag. Kabes cuvallayry pe tnv Kapta
Kataypadetal oto pnxavoypadpikd cuotnua te Tpamelag Kol oL OXETIKEG eyyYpadEG KAl OL EKTUNIWOELS OUTWVY Ao TO
pnxavoypadikd cvotnua tng Tpamelag cuviotouv MANRPn anddelen avadopikd pe TIG eVTOAEG Tou Katdyou yia Tn
Slevépyela Twv cuVOANAYWYV, ETUTPENMOMEVNG ORWE avtanddelgng. O Katoxog odeilel va mapakoAouBel Tnv kivnon twv
Aoyaplaopwy Tou Kat va el8omolel ap£éowg thv Tpamela OXETIKA e U EYKEKPLUEVEG 1 e0daAUEVEG GUVOAAAYEC, KaTA
Ta eldikdTEPA MPOPAENOUEVA OTN cUUPBaon-TAaioLo.

I. EL8kol 6poL yLa T Xpon TNE KAPTAC WG MLOTWTLKN

.1. Xpon tng kaptag - ZuvaAlayEg:

r.1.1 O Kdtoxog Sikatoutal va XpnoLUomolel TNV KApta wg PLECO MANPWHUAG ELTE OTO E0WTEPLKO, €ite 0TO €€WTEPLKO,
OTLC VOULUEG GUVOANQYEG TOU E TIC ETLXELPAOELG TTOU €XOUV avaptnuéva Ta onpata thg Kaptag kat tn déxovtal wg
HECO TANPWUNG (ETILXELPNOELG), UTIOXPEOUHEVOG O QMOSELEN TNG TAUTOTNTAG TOU € OTOLOSHTIOTE VOULO TPOTO,
edpdoov tou {ntndei. OL TPOOOeTES MOPOXEG KL TTPOVOLA, TTOU cUVOSEVUOUV TNV KAThyopia atnv onoia avikel n Kapta
Tou €xel emNé€el o Katoyxog, mapatiBevtal otnv MNpdabetn MNpdén tng mapovoac. H xprion opLopéVWY K LEPOUG TOU
Katoxou mpoobetwv mapoxwyv Kol TPOVORLWVY YIveTal POVo KATOmv cUUdwvng Kat avermipUAaKTng amodoxng twv
OpWV TOU Ta SLETOUV, OMIWG EKACTOTE LoXUouV, UTtd TRV eTLpUAALN OTL Pmopolv va tpomornotnBouv 1 va katoapyndolv
and v Tpamnela, onoteSNTIOTE UE OXETIKN EVNUEPWON Tou Katoxou e omolovonmote npoodopo, KATA TV Kpion tng
Tpanelag Tpomo.

r.1.2 O Kdtoxog Sikatoltal va TPOYUATOmMOoLElL e xprion tng Kaptag tou avalnPelg YeTpnTwy péoa ota Opla Tou
kaBopifovtal kabe dopd amod tnv Tpamela 1 Tig NOULOUATIKEG APXEG, OTO ECWTEPLKO KAl OTO €EWTEPLKO, €lte AMO TaA
Tpamellkd KATAOTMOTA, TIOU £XOUV AVAPTNMEVA TO CNUOTA TNG KAPTOC, €ite, oe ouvduacouo pe tov PIN, amd ta
Mnxavipota Autopatng Suvalayng (A.T.M.), mou ¢épouv ta orpata tng Kaptag. H Tpanela Statnpsel to Sikaiwpa
HETOPBOANG TWV avwTaTWY 0plwv avaAnPewy, Ta omnoia yvwotomnolel otov KAToxo pHEow Twv pNnviaiwv Aoyoplaopwy
Tou apBpou I.4. H avainyn petpntwyv and ta ATM tou SiktUou tng Tpamelag dev emBapuvetal pe €€oda. H avainyn
LETPNTWV HéEow Tou Statpamelikol Siktvou AIAINET kat péow ATM tou e€wTepLKoU, eMIBOPUVETAL LIE TO EKAOTOTE OF
oYU kOoToG dlatpamnellkng cuvaAAayng. Ta oxvovta £€oda nmapatiBevral otnv Mpocbetn Mpagn tng mapoloag, EVw
Ta ekdotote oxvovta £€oda mapatiBevral oto TiHoAdylo epyaciwy tng Tpdmelag mou eival Slabéoipo otov Kdtoyo,
olUpdwva Pe Tta TIPOBAEMOUEVA OTLG LOXUOUOEG KAVOVLIOTIKEG SLatAgelg Kal BplokeTal avaptnuévo os KGBe Katdotnua
g Tpamelag kal otnv LotooeAida tng www.nbg.gr. EmutAéov ota ATMs tou Siktuou tng Tpamelag, o Katoxog pnopet
va Tpaypotonolel pe cuvbuaopévn xprion tou PIN KataB£0slg LETPNTWV yLa TV MANpwUA Aoyaplacpol tng Kaptog
Tou, KaBwg Kal pe cuvduacpévn xprion tou PIN, MAnpwUEC AoyapLlacpwy, ayopd XpOvou OALAG, EVAUEPWON OXETIKA
pe tnv Kdpta tou kat aAAayr tou aptBuou PIN. Ta otolyeia kdBe cuvaAayng pe Kapta ota ATMs kataypddovtat Kat
TNPOUVTAL OTN KVAHN TOU NAEKTpOVIKOU UTtoAoylotr tng Tpamelag kat anelkovilovtal otig anodeifelg mou ekdidovral
ano ta ATMs, amotehoUv 6g mANpn amodeln yla Ti¢ cUVOAAOYEG QUTEG, ETLTPEMOUEVNC avtanodelEng. Q¢ mpog Ta
OTOLXELO TIOU TEKUNPLWVOUV TN yvnolOTNTA KAl TNV EKTEAECN TPASEWV TANPWMWV amo tov Kdatoxo LoxUouv Ta
opllopeva otn cupPacn-mAaiolo. Meta tnv xprion tng Kaptag o Katoxog unoxpeoutal va ¢uAAcceL TNV anodeLén mou
ekbibel To ATM yila aviutapafoldr) He TIG avtioToleg eyypadEc otoug Aoyaplacpuoug tou dpBpou I.4.. H Tpamnela
pmopet va SLakOmTeL T Asttoupyia Twv ATM Adyw BAGBNG 1) yia TexVikoUg 1 dAoug Adyouc, KabBwg Kal va avaoTEANEL
™V xpnon tng Kaptag, cupudwva pe ta opllopeva oto apBpo A.3. tng mapoucag. O Katoxog £xel evnuepwOeLl OTL, yla
Adyoug mpootaciog kot achAAELAG TWV CUVAAACCOUEVWY KAl TWV GUVOAAAywV, AaUBAVEL XWPA BLVTEOCKOTNGN TWV
ouvaAhaywv Tou ota ATM’s tng Tpamnelag 1 kat AAAwv Tpamelwv, KaBwg Kal yla tn payvntobwvnon Twv tThAEPwVIKWV
Tou ouvdlaAé€ewv pe tnv Tpamela otig MepUTTwoel dHAwong KAomng, umefaipeong, Un €YKEKPLUEVNG XpPnong n
anwAelag tng Kaptag tou 1 tou PIN tou.

1.3 e nepintwon cuvalhayrg o€ vopLopa SLadopeTikd anod To Eupw, To LOOTIHO TNG cuvaAlayng o EYPQ yla tn
XPEwWaon Tou Aoyaplacpou umoloyiletal pe Baon tnv T mou opilel o Stebvng Opyaviopuog Mastercard International,
KQTA TNV NUEPOMNVIA Kal wpa eMegepyaciag Kal ekkabapLong Tng cuvaAlayng amnod tov Opyaviopd. Na TG cuvarlayEg
og VOUlOMO Xwpog Tou EOX, o Kdatoxog Mmopel va evNUEPWVETAL yld TIC SLOCUVOPLOKEG XPEWOELG KAl TLG
OUVOANQYUOTIKEG LOOTIUIEC péow Tou ouvbéopou https://microsites.nbg.gr/fxrates . Ma tig Aoutég ouvalhayég oe
ouvaMhaypa, o Kdtoxog umopel va mAnpodopeital TIG eKAOTOTE LOXUOUOEG TWEG METATPOMNG VOULOUATWY TIOU
Xpnolwgomnolel 0 wg avw 8tedvng Opyaviopog HEOW TNG LoTtooeAidag Tou, otnv omoio SLaTiBetal NAEKTPOVIKOG
UNXaviopog petatpornng https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html n péow
twv Kataotnudtwyv tg Tpamelag. Ot cuvaAllayeg oe voplopa Stadopetikd tou Eupw (avaAnelg Kal ayopeg)
emPBapuvovtal pe €€0da PETATPOTMIC CUVAAAAYLATOC, TO oNUeEPLWVO UoG Twv omolwv opiletal otnv MNpdaBetn Mpaén
NG Mmopouoag, VW TO €KAOTOTE LoxUovta £¢oda mapatiBevtal oto TipoAoylo spyaciwv tng Tpamelag mou eival
SloBéouo otov Katoxo, oUpdwva pe ta mpoPAenmdOpeva ot LOXUOUOEG KAVOVIOTIKEG dlatdéelg kal Pploketal
avaptnuévo oe kaBe Kataotnua tng Tpamnelag Kol otnVv LoTtooeAida tTng www.nbg.gr.

1.4 Ta otoyela ta omoia eival amopaitnto va xopnynBouv amd tov Kdatoxo mpokelpévou va BewpnBel
efoucolobotnuévn n ouvalayn pe tnv Kapta kat va ekteAecBel, elval ta akoAouba katd mepimtwon: a) Ma Tig
ouvaA\ayEG OTIG EMIXELPNOELS TOU dpBpou M1.1.1 mio mavw, n MAnktpoAoynon tou PIN otn ouokeurny GUAAOYAG
ouvolaywv (EFT/POS) i n umoypadn Tou XpewoTikoU SeAtiou R TG amddelEng mou ekdIiSetal amd Tn GUCKEUN
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EFT/POS amd tov Kdtoxo, Oonwc akplpwe £xeL umoypdPel Kal tnv KAPTA, I OTNV MEPIMTWON KATA TNV omoia n
ouvaM\ayn Slevepyeital avénada pe Pndlomoinuévn Kapta péow Asttoupyiag NFC (Near Field Communication) n
pHéow edpappoywy (ry Tumou Apple Pay) n mAnktpoAdynon tou PIN tng cUOKeUNG HEOw TG omolag Yndlomolnonke n
Kdapta 1 n elcaywyr tou SaKTUALKOU amotunwpatog (touch id) i avayvwplotikd mpoowmnou (Face id) tou Katoyou, B)
OTa ELOIKA TEPUATLKA TIOU QMALTOUV loaywyn tg Kaptag and tov i8Lo tov Katoxo (m.x. autopatol mWANTEC), e TNV
£LO0YWYN TNG KAPTOC OTO TEPUATIKO, V) MNa Ti¢ cuvaAlayég ota ATM tou apbpou .1.2. mo mdvw, n TMANKTPoAdynaon
tou PIN 1} Tou apBuoul tng Kdptag, 8) MNa tg ouvardayég ayopdg unnpeoiwy f/kat ayabwv and anodotaocn (Letd anod
NAedwVIKN, ToxuSpouk N Héow Tou Sladilktiou mapayyelia) oTig emiyelpnoslg tov apbpou IM1.1. mo mAavw, oto
E0WTEPLKO 1 TO €€WTEPLKO, N Kataxwplon f mapoyxn twv akdéhouBwv otolyeiwv tng Kaptag mou {ntouvral Kotd
nepintwon: i. AptBpou Kaptag, ii. Huepounviag Anéng Kaprtag, iii. ovopatenwvopou Katdxou Kaptag, iv. Tpupridlou
Kwdlkou emalnBeuong (CVC2), v. KaBe dAlou otolxeiou mou amattsital | Ba anattnBel Bdoel Twv MPWTOKOAAWY
aodaleiog mov edpapudlovral and tov Stebvry opyavioud Mastercard. Me Tnv Katd ta mapamdvw uroypadn
TANKTPOAGYNON N ELCaywyr KAPTaG f mapoxn otoweiwv o Katoxog e¢ouolodotel avékkAnta tnv Tpanela va e§odAel
avT autoU Kal yla AOyapLaopO TOU TO QVTITILO TWV VOULUWY GUVOAAQYWY TIOU KATA Ta TOPAMAVW TPOYUATONOoiNoE
OTIC ETIXELPAOELG UE TIG omoieg cuvaAhdxOnke kal o Tepinmtwon avalndng petpntwy tig Tpdmeleg amo TG OMOLeC
OVEANQPBE TA PLETPNTA KOL VO XPEWVEL LLE TOL OVTLOTOLYXA TTOGA TO Aoyaplaopo tng Kaptag tou. O Kdtoxog untoxpeoutal va
duldooel Ta avtiypada Twv mapactatikwy KABe eidoug cuvallaywv TOU yla avTutapaBoAr HUE TIC OVTIOTOLXEG
XPEWOELG OTOUG Aoyaplaopoug tou apBpou T.4. . Emiong, o Katoxog gfouclodotel tnv Tpamela, o€ mepimtwon
petadopag umoloimou amod kapta €kdoong AAAng tpamelag, epdoov n Tpamelo mapéxel TETOO MPOYPOUUA, va
KataBdaAel otnv televtaia to avefddpAnto UTIOAOLTTO Amd TNV XProN TNG KAPTAG €KElvnG. Q¢ MPOC T OTOLXELA TTOU
TEKMNPLWVOUV TN yvNnoLoTNTa KOl TNV €KTEAEON TPALEWV MANPWUWY amd tov KAatoxo toxuouv ta opl{dpeva oth
ouuBaon-mAaiaoto.

.1.5 Ma tv e€6pAnon LELOVWUEVWV H TIEPLOSIKWY UTIOXPEWCEWYV Tou, 0 KAToxo¢ Uropel pe tn xprion tng Kaptag tou,
elte va evtéMetal o i6log tnv Tpamela va mpaypatonolel MANpwUES, eite va efouatodotel Tov Sikalouxo va
EVEPYOTIOLEL TETOLEC TMANPWHEG OTO TAQIOLO VOMLUWY CUVAANOYWY, KOTA TEPUTTWON I TEPLOSIKA, HE XPEWON TOU
£KAOTOTE LOYUOVTOG TILOTWTLKOU 0piou, ebapUolopévwy avaloyikd Twv opl{dpevwy otn cUuBacn-mAaiolo.

r.1.6 O Katoxog 8ev WMOpel va XPNOLUOTIOLOEL TV TUOTWTLIKN AELTOUPYKOTNTA NG Kaptag yia tn Slevépyela
aveénadwv cuvaAlaywv, ylo tThv €06dAnon tou avTtipou VOULwY cuvaAAaywy Tou avefapTATWE mMocoy elTe oTO
E£0WTEPLKO £iTe OTO EEWTEPLKO.

1.7 Ma tg cuvalayEg ayopdg ayabwv f mapoxnG UNPECLWY oTo SLadikTuo TIoU amaltouV LoYXUpr TouTonoinon Tou
Katoxou kat Slevepyolvtal o€, TLOTOMOLNUEVEG oTNV UTinpeoia Mastercard Identity Check emixelprioetg, o Kdatoxog
uToxpeoUTaL va KAVEL Xprion tng unnpeoiag aodpalwv cuvarlaywv Mastercard Identity Check kat tng Tpdnelag, ot
opol TG omolag nmeptlappavovtal oto Moapaptnua TG mapoUoas OV ATMOTEAEL EVIAio OAO KAl AVATIOCTIOCTO TUAMA
QUTNG EV CUVOUAOUW LLE TNV XPNON €VOG €K TwV SlabBeoipwy Tponwy aubevitikomnoinong mou npoodépel n Tpamnela yla
TNV LoYupn Tautonoinor tou. (. péow internet kat mobile banking k.a.).

ErutAgov, eL81KA yLa T xprion Tng KApTag o€ LOTOTOMOUG OPOXWVY SLASIKTUAKWY UTINPECLWY TUXEPWV TtaLyviwyv (online
gambling), o Katoxog amayopeUeTal va PAyUOTOMNOLEL CUVOAAQYEG O€ LOTOTOMOUG MAPOXWV XWPLG VOULUN adsla otny
EMaSa, onwe nmeplhappfavovtal otnv teAeutaia €kdoon Tou KATOAOYOU TWV PN adelob0TNUEVWY TTAPOXWY TUXEPWV
nawyviwv (black list) mou avaptatat otnv otooeAida tng Emttponig Emonteiag kat EAéyxou Matyviwv.

r.1.8 H Kapta eival péco €£06pANCNE TOU TLUAUATOC VOULUWY CUVOAAQYWY, TO OMOL0 OMWG KOl TOUG AoUtoug O6poug
auThg, o Katoxog £xel oupdWVAOEL TPV KAl aveEaptnta amno tv xprion tng. H Tpamela &ev cuvdéetal kKot avaykn
OUMPBOTIKA ME TIG EMLXELPAOELG Yl TOUG OKOTOUG TNnG mapoloag Kal ot kAaBe mepimtwon dev ouvdéetal kat
amokAeloTIKOTNTA Kol Sev avalapBavel Kapio unmoxpéwon mpog tov KAtoxo yla Tuxov ab£tnon ekmAnpwaong n un
aKpLBN EKMANPWON TWV UTIOXPEWCEWY TWV ETLXELPHOEWV TIPOG TOoV KATOXO, OUTE KAl yLo OMOLASNTIOTE CUUBATIKY A
efwovppatikn Inuia tou, wote o Katoxog dev dikaloutal va PoBaiel Evavtl TG Tpamnelag omoLadrMOTE OXETIKN
€votaon n amnaitnon, €Kto¢ €dv o vopog 1 6oa mpoPAémnovtal otn IupPacn MAaiclo opilouv Sadopetika. Eav n
emuxelpnon ekdwaoel yla omolovénmote AOyo UTEp Tou Katdyou MLOTWTLKO onpeiwpa, n Tpanela Ba MIOTWOEL UE TO
LoO6T000 TO Aoyoplaopd tng Kdaptag tou, YOVo Otav TO TMOPONAvw ohuelwpa mpookoploBel otnv Tpamela. e
TepiMTwon mou n cuvaAlayn yivetal og voulopa Stadopetikod and to Eupw, o Katoxog amodéxetal OtL n LooTiuia
vouiopatog mou ebapuoleTal yla TNV OTwaon Tou Aoyaplacuol, UTOAOYIZETAL AMOKAELOTIKA Ao TLG EUTAEKOUEVEG
Tpamneleg kot OpyaviopoUg oU CUUUETEXOUV ot dladikacio ekkaBaplong kat oAoKANpwaong tg cuvaAlayng, Xwpeig
va udiotatal Sikaiwpa tou Katdyou yia tnv apdlofitnon Tou TPOMoU UTIOAOYLOUOU.

I.2. MotwTiko 6plo

H npaypatomnoinon cuvallaywv pe Kapta yivetal pe euBuvn tou Katoxou MAVIOTE HECA OTO TILOTWTLKO OpLO, TO OMoio
kaBopiletal amo tnv Tpamela Kol EVEPYOTIOLELTAL KOTOMLY OXETLKOU QITAHATOG Tou Katoxou kat afloAdynong tng
TUOTOANTITLKAG TOU LKAVOTNTAG. TO EYKPLOEV MILOTWTIKO OPLO YVWOTOTOLE(TAL 0TOV KATOXO KATA TNV evepyomoinaon tou ,
pe KaBe mpoodopo PECO (OMWCE EVOELKTIKA HECW MNVUUOTOC NAEKTPOVIKOU Taxudpoueiou r pnvUpOTOG sms ota
SnAwBévta amod tov Katoxo StevBuvon | thAepwviko aplBUd EMIKOWWVIOC OVTIOTOLXA) KOl OTTOTUTIWVETAL OTOUG
pnviaioug Adoyaplacpolg . H Tpamela SikatoUtal va HeTaBAAEL OTTOTESATIOTE TO TLOTWTLKO OPLO KOTA TNV eUAoyN Kpion
™¢, AopPavopévwyv ur’ OYPn omwodnmote Tou avaAopBavopsvou KwvdUvou, Twv KABe ¢opd OLKOVOULKWY
SuvatotAtwy tou Katdyou, tng depeyyudTNTAG, TNG MLOTOANTITIKAG TOU LKAVOTNTOG KOL TNG CUVETELAG THPNONG TWV
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OpwV TNG tapoloac, yvwoTomolwvtag Kabe dopd to véo Oplo otov KAtoxo pe toug Aoyaplacpoug tou apBpou 4.
ElbikOtepa, n Tpamela Suvatal va mpofaivel oe avfnon Tou TOTWTIKOU opiou £pocov o Katoxog mAnpoi ta
TUOTOSOTIKA TNG KPLTAPLA KATA TN XPOVLKA oTlyun tng aflohdynong, evw duvatal va mpofaivel oe peiwon, €dv o
Kdtoxog 6ev mAnpol Ta €KAOTOTE KPLTAPLO TIOTOSOTIKNAG TOALTIKAG TNG Tpamelag KATA TN XPOVIKA OTWyMN TNG
aflohdynong. Pntd cupdwveital otL n HeTABOAN TOU TLOTWTLKOU 0plou KATA Ta Avw, 6EV GUVLOTA TPOTonoinon Tng
napoVoac. X OmoLaSNTIOTE MEPLMTWON UNEPPOCNG TOU EKAOTOTE LOXUOVTOG TILOTWTIKOU oplou, o KAtoxog umoxpeoutal
va £odpAroeL OAOKANPO TO OGO TNG UTEPPAONG Hall HE TO TOCO TNG TpEXoucas S00NG Tou, LEXPL TNV NUEPOUNVia
e€0dAnong mou avadépetal oto Aoyaplacpo Tou apBpou I.4. 1o KATw, OTwe Kot To epamnal moad mou poacdlopiletatl
otnv MNpdobetn Npd&n Adyw aubaipetng avénong tou avalapuPavopevou amd tnv Tpamela MOTWTWKOU Kvduvou,
Sladopetika odeidel yU' autd tOKo umepnpepiag, epapuolopévng avaloya tng Siatagng tou apbpou T.5.3 Tng
napovoac.

I.3. Emutokio —Zuvbpopr] - EmBapuvoelg

r.3.1 a) O Katoxog o omnoiog €fodAel gunpdOeopa oAOKANPO TO OPENOUEVO TTOOO, OTIWG AVAYPADETAL OTOUG
Aoyaplacpoug tou apBpou M4 mo kKatw, (He tv emdVAaén twv emop. €6. B kat y), dev odeilel téko. O Katoxog o
omoiog e¢odAel uépog tou Aoyaplacpol tou f tv eAdxiotn kataBoAr (apbpo 4) xpewvetal e TOV CUPPBATIKO TOKO
emni Tou mMoooU Tou odeiletal kabe dopd amd tnv nuepounvia aglag mou opiletal yla Tn cuvaAlayr, OMwE aUTH
eudaviletal otoug Aoyaplacpolg Tou dpbpou M4 (pe tnv évdelén «afiar), péxpl tnv nuepounvia e€6dpAnong tou. B) Ta
TIOOA TIOU TIPOEPXOVTAL ano avaANPeL HETPNTWY Katd To apbpo I.1.2. mo mavw ektokilovtal pe To oUPBATIKO
ETUTOKIO avaAnyng mou opiletal otnv Mpocbetn Mpagn, amd tnv nuepounvia tg avainyng. y) Ta mood mou
npoépxovral and petadopd umoloinouv and aAAn kapta f miotwaon, xopnynOeica amd GAAn Tpamnela, oe mepintwaon
Tou n Tpamnela MapEXEL TETOLO MPOYPAUUA, EKTOKIIOVTAL UE TO CUMPBATIKO ETUTOKLO peTAdOPAC UTIOAOITIOU TTOU LoXUEL
KaBe dopad, amo Tnv nuepounvia xp€waong Tou Aoyaplacpou tng Kaptag. Ol Tokol urtoloyilovtal TOKapLlOULIKA mi Tou
ekdotote odpelthdpevou kedalaiou, pue Baon €tog 365 NUEPWV.

r.3.2 Ta cupBOTIKA EMLTOKLA, TIOU LOXUOUV Katd Tepimtwon (ayopwv kot avoAfPewv HeTpntwy) cupdwvolvtal
KUMOLVOUEVA KOL LOXUOUV OTtwG opilovtal otnv otkela MpocBetn Mpdén. Ta emitokia autd Ba avanpocappoloval ano
v Tpanela unviaiwg, xwpic mpostdomnoinon tou Katoxou, katd tnv 15n nuepoloylakn nuépa, Katd To idlo mocoaoto,
HE TN UETOPOAN TNG HUEONG TLUNAG TOU ETUTOKIOU Tpoodopdg dlatpanelikwy katabéoswv Euribor &idpkelag tplwv (3)
pUnvwv (emitoklakdg Seiktng avadopdg) otpoyyulomotnpuévou ota dUo (2) Sekadikd Pndia, omwg o deiktng autog Ba
Slapopdwvetal TNV teEAeuTaio NUEPA TOU AUECWC TponyoULEVOU pnva. Eav yla omotodrmote Adyo Sev gival epIktog o
KaBopLlopog TNG TG Tou Euribor tpwuvou TtV wg avw nuepopnvia, cupdwveitat 6t Ba Aappavetat umdyn n Tn
Tou Seiktn autol TtV apécwe mponyolUEVN NUéEPa KAt tnv omoia Atav edlktdg o mpoadloplopde tne. H Tpamela
SikatouTtal ite va pnv petaBAMAel ta cupPBATIKA eMLTOKLO 0 KABe PeTaBoAn Tou WG Avw emitoklakol degiktn ite va
HETOPBAAEL LEPOG AUTWV, ELTE VA NV EEAVTANOEL YLt OAQL I LEPOC AUTWYV TO WG AVW OVWTATO OPLO UETOPOANG.

Kat’ e€aipeon, n Tpamnela Sikatoltol va PETABAAAEL Ta CUMBATIKA €MLTOKLA UEXPL TOu SutAaciou Tou UYPOUG TNG
Slapopdg PeTall TG TPEXOLOAG TIUNG TOU SelKTn KOl TNG MPONYyoUUEVNG TG auTol KATA TNV omola elxe umapéel
avaAoyn LeTaBoAn emitokiou, OTav og TPoNyoUEVES LETABOAEG ToU Sev LETERAAE avTLOTOLXO TA CUMPBATIKA ETLTOKLAL.
O emurtoklakog Oeiktng avadopag (Euribor) epdaviletar otnv avtiotolxn eupelag mpooPoaong LotooeAida
www.euribor.org, oto otatlotikd SeAtio olkovopLKAG cuykupiag tng Tpamelag tng EAAGSog mou dnuooilevetal otnv
LotooeAiba www.bankofgreece.gr, otnv otoceAiba tng EOvikAG Tpamelag www.nbg.gr, KaBwg Kol HE OXETIKN
avaptnon ota kataotiuata tng Tpamnelag. |IoTopLKEG TIUEG Snoalelovtal otV LotooeAida « www.euribor.org»

Pnta oupdwveital OTL ot TEepIMTWON KATAPYNONG TOU €emIToKlakoU 6eiktn avadopdg Euribor, n Tpdanela 6a
OVTLKATAOTHOEL TOV €V AOyw Seiktn avadopdg Tou emitokiou Tng mapouoag cUUBacng HUe autov ou Ba oploBel amo
™V Katd nepimtwon appodia apyxn (omwg evdelktika n Eupwnaikn Kevipikr Tpamnela) w¢ S1a80X0C¢ EMITOKLAKOG
Selktng, mpoodlopilovrag KATA TNV OTLYUN TNG LETABOANG KaL TNV cUXVOTNTA avabewpnaong autou.

r.3.3 O Kartoxog avalapPavel Tnv umoxpeéwon va kataBdlel otnv Tpanela trola cuvSpopr mou odeiletal and tnv
€kdoon tng Kaptag kat 6owv ekdidovtal LETAYEVECTEPA OE AVAVEWGN AUTAG, AVEEAPTNTA A0 TN XPNon f KN outwv
and tov Katoyxo, To onuepwvo UYPog TnG omolag avadépetal otnv MpocBetn Mpaén. H Tpanela Statnpel to Sikailwpa
petaBolng tou UYOUG NG £TACLA CUVSPOUNG, KOTA Ta opllopeva oto emduevo dpBpo. H cuvdpourn xpewvetal
EexwpLoTa yLa KABe AeLToUpYLIKOTNTA (XPEWOTLKN, TILOTWTLKN) TNG KAPTOC.

r.3.4 O Kartoxog emiPaplvetal povo pe ta £€oda kol TG AoUmég (ektog emitokiou) emiBaplvoelg mou avadEpovrtal
avaAutikd otnv MpooBetn MNpagn. Itnv bla mpatn avadépetal To KATA VOUO TuVOAKO Etrolo Mpayuatikd Nocooto
EmBapuvong (2.E.N.M.E.) kat meplapPfavetal mopadelypa umoAoylopot twv doswv Tou Katoyxou. To X.E.M.M.E.
petafardetal kdbe dpopd mou petafarlovral ot emPaPUVOELS Kal To emtoklo. H Tpamela Siatnpel 1o Sikailwpa
LLOVOUEPOUC CUUTIARPWONG N KAl TPOMOMoinong Tng £tnola cuvSpoung tou apbpou l.3.4. kol Twv €£00wv Kal
emBaplivoewyv Tou apovtog apBpou yla ormoudaio Adyo Omwe sival evOelKTIKA: a) avénaon Tou emttokiou tng EKT yla
Mpagelg Kuplag Avayxpnuatodotnong n B) avénon tg Stadopdc tng amodoong UeTafl Tou SeKAETOUC OROAOYOU
avadopdg Tou EAANVikoU Anpociou kal Tou avtiotolyou opoAdyou tou Meppavikol AnUociou OMWE AVOKOLVWVETAL
ano tnv Tpanela t¢ EAAASOC kat dSnuocteleTal otny enionun otooeAiba tng www.bankofgreece.gr 1 y) avénon tou
Agiktn Tywwv KatavoAwth 6nwg SnuooteVetal amno tnv EBvikn Itatiotikn Yrnnpeoia ) 8) petafoln twv entpaplvoswv
Twv 6leBvwyv opyaviopwv Mastercard, kaBwg kol oe kaBe mepinmtwon aAayn¢ Twv UPLOTAUEVWY VOUOBETIKWY Kot
KQVOVLOTIKWY Slatdfewv, Ue TIG omoieg emBAMetal n tpomomoinofl Ttoug. OL ekAoTote VEeG emBapUVOELS
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yvwaoTtomnolouvtal otov KAToxo e Toug pnviaioug Aoyaplacpouc tou apbpou I.4. Tng mapoloac, TOUAAXLOTOV TPLAVTA
(30) nuépeg mpv amd TNV Evapén edappoyng toug, epappolopevwy Katd ta Aowd (mAnv tng edw edapuoldpevng
30vOnuepng mpoBeopiag) Twv Statdfewv tou dpbpou A.10

.4. Mnviaiot Aoyaplacpoi

r.4.1 H Tpanela pla ¢popd to prva, kavel ekkabapion Twv SocoAnPLwy tou Katdyou, OMwE MPOKUTITOUV amnod tnv
Kivnon tng Kaptag oto ecwTEPLKO 1] Kal 0To £EWTEPLKO, cuvuTtoAoyilovtag TIg Katd tn cUuPacn auth emPapUVOELC,
KOl TOL TUXOV TILOTWTLKA UTIEP QUTOU onuelwpata (apBpo I.1.8.) kol amootéAAel ¢' autov, Pe amAd Taxudpopeio,
pnxavoypadikd ekkabaplotikd onueiwpa (Aoyaplacpog), oto onoio avadépovral Ta mood mou £xouv e€odAnbel and
v Tpanela kot ot kataBoAég Tou Katdyou évavil TG odeNAC TOU, KOTA TO XPOVIKO SldoTnua mou KaAUTTEL O
Aoyaplaopds, Tuxov UDLOTAUEVO UTIEP TOU KOTOXOU TILOTWTIKA UTOAOUTA, TO LOXUOV EMLTOKLO, OL TOKOL Kol AOUTEG
emPapuVoELS, N nuepounvia enegepyaciog kot ekkabdapiong (EKK), To ouvohikd moad g odelAng, OMwWE Kal To
e\dyloto moad mou mpénel va kataPAnBei (eAdxiotn kataBoAn), kabwg Kal n nuepopnvia PéxpL TNV omola mMpPEMeL va
nipaypatomnonBei n kataBoAn (6nAn nuépa). Epdoov éxel StevepynBel ouvallayr) oe cuvaAhaypa, otov Aoyaplacpud
eudaviletal eniong To OGO TNG GUVAANAYC OTO VOULOUA TIOU TPAYHATOTIOLONKE Kal 08 eupw, KOOWE Kal Ta TUXOV
£€€o6a ¢ ouvaAlayng . Ot cuvaAlayEg Tou yia omolovdrimote Aoyo Sev €xouv eyypadei og éva pnviaio Aoyaplacuo
Ba katoywpouvtal ce enopevo. EPooov o Kdatoxog elval eyyeypaupévog otnv umnpecia Internet Banking tng
Tpamnelag, N eVAUEPWON YLO TOUG Hnviaioug Aoyaplacuolg tou Kabiotatal Slab£oiun amokAELOTIKA NAEKTPOVIKA, UE
Xpron g unnpeoiag «i-bank statements». Méow tng uMnpeciag autng, o Katoxog €xeL Tn Suvatotnta anobrkeuong
KOl EKTUTIWONG Twv Aoyaplacpwv/Kwvrnoswv tng Kaptag tou. O Kdtoxog €xel tn Sduvatdtnta avd maca oty va
emAé€el TNV emavadopd TNG TAXUSPOULKAC QMOOTOAAC TwV pNvailwv Aoyaplacuwyv ot £vtunn popdr, HEow Tou
Internet Banking. e mepintwon mou o Kdtoxog, mapdAAnAa Ue TNV NAEKTPOVIKA EVNUEPWOT, {NTHOEL va AapBAavel Kat
€yX0PTN EVNUEPWON TAXUSPOULKA, ETLROPUVETAL YLA TN HECW TOXUSPOUEiou amooToAn Unviaiou Aoyaplacpol e To
Too6 mou opiletal otnv MpocBetn Mpdén. OL katd ta mapandvw Aoyaplacpol (eite og £yxaptn €ite og NAEKTPOVIKNA
popdn) e€ayovtal amodé ta eumoplkd BLBAla tng Tpdmelag, MOU TNPOUVIAL HE HnXavoypadlkd cUCTNHUA, WOTE O
Kdtoxog, o cuvodeIAETNG KaL O TUXOV €yyuntng avayvwpilouv otL anotelolv MANRpN anddelén tng odpelAng Kot yEVIKA
TWV XPEWOEWV amo T Xpron tng Kaptag, emtpendpevng avranodeléng. ASLakonn oelpd Aoyaploopwyv tou dpbpou
autoU amotelel akplBég andonaopa and ta BBAla Tng Tpamneloag mou amelkovilel TV kivnon Tou Aoyaplacpol Tng
KAPTOC YLO TO XPOVLKO SLACTNUO TTOU KOAUTITEL.

4.2 Exovtag utt’ 6yin OTL N ekdotote odelhn and tn xpron tng Kaptag e€odAeital pe pnviaieg 66oelc: a) Eqv péoa oe
60 nuEpeg, elte amd TNV MpwTn Xprion tng Kaptag site amnod tnv napaiafr tou kabe dopd mponyoUEVOU AOYapLACHOU
f TV ohooxepn e€6dAnaon tou, o Katoxog Sev yvwaotomnotjost otnv Tpamela e GUOTNUEVN EMLOTOAR OTL Sev mapélafe
TOV ETIOUEVO UNVLALO0 AOYaPLACHO, TEKUALPETAL OTL O AoyapLacpog mopaAndOnke, emitpendpuevng avtanodetne. B) Eav
o Katoxog audlopntel to meplexOUeVO AoyapLacpol Kol TLG XPEWOELG TTOU TEPAABAVOVTAL OE QUTOV, avadopLKA HE
LN EYKEKPLUEVEC N eopalpéva ekteleoBeioeg ouvalayEg, odeilel va to yvwotomnolnoel otnv Tpamnela pe gyypado,
Aaueca Kal xwpig kapia kaBuotépnon and tn Aqn tou, cUUPWVA KAl JE TIG OXETIKEG SLATALELG TWV, UTIOXPEWTIKWY yLa
v Tpamnela, Kavoviopwy Twv AleBvwv Opyaviopwv Kaptwv. Zto éyypado autd Ba avadépovtal Le AEMTOUEPELEG TA
oTolxela mou amodelkvuouy tnv opbotnta tng audlofitnonc. e kabe mepintwon o Katoxog odeilel va umoBaietl
aitnon enavopBwaong mpog tnv Tpamnela eviog anwtatng npobeouiag 13 unvwv anod tnv nUeEpounvia xpewaong Tou
Aoyaplaopou pE TIOCO WNn €YKEKPLUEVNG N eodaApéva  ektedecBeloag ouvallayng — mpaéng TANPWUAG,
edpapuolopévwy katd Ta doutd Twy dlatdtewv TnG cupBaocng-mMAaiolo mepl euBUVNG TwWV pepwy. Ta AVWTEPW LOXVOUV
avefdptnta amo TNV Umapén r KN €VIoAng ywa autopatn €€0dAnon Tou AoyoploopoU Tou Katoxou, HE XpEwon
KaTaOeTIKOU AOYapLOoOU, OTWGE KAl YLt TOV TUXOV EYYUNTH.

r.5. EE6pAnon AoyapLaopwv

I.5.1 O Katoxog umopel va emié€el eite Tnv €€6dpAnon Tou cuVoALKoU ToooU TNG 0PI TOU OMWG eUdavileTal OTOUG
Aoyaplaopouc, €ite TOUAAXLOTOV TOU TOOoOU TNG €AAXLOTNG KataBoAng, Omwg epdaviletal oto Aoyaplacpo, mou
uTtohoyiletal katd ta avadepopeva otnv MpocBetn Mpagn, MAEov Twv Aomwy enLBopUVOEwWV Tou TpoBAEmovTal otnv
mapovoa. ITo WG Avw Tood TNG EAAXLOTNG KaTaBOoANG pooTiBevtal To TOCO TG TUXOV UTEPPAGCNG TOU TILOTWTLKOU
opiou kaL n €€ autol emPapuvon (apBpo T.2.), oL tuxdv mponyolueveg AnEMPOBeopeg odpelAéG Kal oL TOKOL
uTtepnuepiag. Kabe kataBoAn tou Katdyou Evavtl tng odelAng tou, Ba katadoyileTal KATA TN CELpA Tou opiletal otnv
MpoaoBetn Npd&n tng mapoloag. TuxOV TLOTWTLKA UTIEP TOou Katdxou UTIOAOLTA, TILOTWVOVTAL GTOV AOYOpLOoUO TOU
EMOWUEVOU UNVA, Kal TOPAPEVOUV OThn OLABecr) TOUu ATOKO, €KTOG £av udlotavtal oe Papog tou AnémpoBeopeg
anattioelg tng Tpamelag ylo onoladnmote altia, onote p£povIal OE OTWON AUTWV.

.5.2 O Katoxog umoxpeoutal va e€odAel TNV KATA TO TponyoUpevo apBpo odelAr] Tou PEXPL TNV TIPOG ToUTo SNAAN
pépa (apbpo l4), pe €vav amnod toug akoAouBboug (kal 6ooug AAAOUG TUXOV avokowwoel n Tpamnela oto péAov) kat
€TAOYNV TOU TPOTOUG: a) & onolodnmote kataotnua tng Tpamelag, B) Me xp£€won Tou KatabeTikol Tou Aoyaplacpou
mou thpel otnv Tpamela, tov omolo £bpoOcoV UTOSELKVUEL OTNV altnon yla t ocuvayn tThg mapovoag site altnBel
eyypadwe petayevéatepa, e€ouatodotel Tnv Tpamela va xpewvel TNV Kat’ apBpo 4. SnAn nuépa xwpig mponyouevn
eldomnoinon Tou, L€ TO EKACTOTE MOCO £(TE TOU GUVOAOU TNG OPELANG, €ite TNG eAdxLoTnC KataBoAng, cUUdwvaA e TIG
o0nyleg TOU €XEL ONUELWWOEL OTN WC AVW aitnon. e TMEePIMTWON TMOU KATA TNV SAAN nUEpPOUNVIa O AVWTEPW
AoyapLaopog dev SLobEtel emapkeG uoAoLTo yla tv e€0dAnaon tng odeldng o Katoxog e€ovclodotel tnv Tpanela va
XPEWVEL TO AOyapLacUO £WwG TO UTApXov UTdAouto yla thv €€6dAnon 6co To SuvaTOV PEYAAUTEPOU UEPOUG TNG
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odelAng. MAnpwr moooL TPLV TNV EKTEAECT TNC TIAYLAC EVTOANC, EVOEXETAL VA ATIOUELWOEL OVTIOTOLYA TNV UTIOXPEWON
KataBoAng. y) Méow twv ATMcg tng Tpamelag site pe KOTABEON XAPTOVOULOUATWY, €(TE UE XPHON TNG KAPTAC
auTOHaTWV cuvaAlaywv tg Tpamelag oUWV LE TIC CXETIKEG TTPOC TOUTO 0dnyieg, edapuolopévwy avaloya Twv
Slatagewv tou dpBpou M1.2. o mavw, §) Me taxumAnpwun oto Taxudpopeio, €) Méow Twv unnpeowwv «Internet
Banking» kot «Phone Banking» tng Tpamelog, edpdoovedpdoov o Kdatoxog Siatnpel otnv Tpamelo KotaBetikd
Aoyaplaopd kat eyypadel otig untnpeoieg auteg, ot) Méow twv Kévtpwv Autopoatwy MAnpwpwv (APSs) tng Tpamelag
HE KOTABEON XAPTOVOULOUATWY, CUUPWVA LE TLG OXETIKEG 08nyieg mou gudavitovtal otnv 006vn, {) pe EuBaocpa anod
GAAN Tpamela péow tou ocuotiuatog AlAS.

.5.3 EGv n nuepounvia katofolng tou dapbpou M4 mio mavw mapéABelL ampaktn, o Katoxog kabiotatal umepiuepog,
XwpLg kapia AAAN evépyela i 0xAnon, 6nAadn éyypadn n mpodopikr eldomoinon ek pépoug tng Tpdmelag Kal n kabe
dopd An&émpdBeoun odelAp tou Kotd Kedpdlolo, TOKoug Kal €€oda, OmMwe autr epdaviletal otov avtiotolyo
Aoyaplaopd, emPapUveTal UE TO OVWTATO EMITOKIO UTIEPNUEPLOC TTOU LoXVUEL KABe ¢dopd (to onuepwo UYog tou
omoiou avadépetal otnv Mpocbetn Mpagn), mMAEov Twv eL0dopwV Katl Twv EPPEcwY GOpwv ToU LoxUlouv Kabe dopdad,
and TNV emopévn TG w¢ avw SAANG nuépag. Tokol omolacdnmote popdrg mou Sev e€odpAolvtal eumpobeopua,
eKTOK{{ovTaL amd TNV MPWIN nUépa KABUOTEPNONG UE EMLTOKIO UTIEPNUEPIAC KAl OL TOKOL TIOU TIPOKUTTOUV
kedaAatomolouvtal (avatokifovral) Katd vouo (ava e€aunvo). e mepimtwon kabuotépnong KataBoAng €0Tw Kat piag
86ong¢, n Tpamela adevog slbomolel oxeTikA Tov KAToxo (Kot Tov gyyunth), o omoiog emPBapUveTtal e TO TUXOV KOGTOG
nou avadépetat otnv MpocBetn MNpdén ) avabétel tnv eldomnoinon ot tpitoug (N. 3758/2009 6nwcg LoxUel) Katd ta
avadpepopeva otov 0po A4.6 , Kol aPeETEPOU SLKALOUTAL VO TIEPLOPIOEL TO TILOTWTLKO OPLO 1 KOL VO OVOOTEIAEL TN
Suvartdtnta xprnong tng Kaptag péxpt tv e€6dAnon twv Anéumpobéouwg opelopévwy, cUpPwva e Ta oplloUeVa 0TO
apBpo A3 tng mapoloag.

r.6. ZupPndLopog

Edv o Katoyxog éxet otnv Tpamela évav i TeEpLOCOTEPOUC Aoyaplaopoug, n Tpamelo propei va cupdndilel katd vouo
anattoelg tou Katdyou amd toug Aoyaplaopols autolG PE TO oo (| HEPOG AUTOU) TNG TUXOV aveEOPANTNG Kal
AnéupdBeoung odelAng Tou amd v xprion tng Kaptag. O Katoxog mapeEXeL e TNV mapouoa otnv Tpdmela TNV mPog
ToUTo €€ouclobotnon tou, N onoia cupdwveital avékkAntn, wg abopwoa Kot oto cupdépov tng Tpdmelag.

NAPAPTHMA - OPOI £YMBAZHZ THZ YNHPEZIAZ AZDAAQN ZYNAAAATQN MASTERCARD IDENTITY CHECK

1. Nepypadn Thg Yinpeoiag

H unnpeoia Mastercard Identity Check tng EBvikng Tpamelag, pe TN Xprion TnG omolog EMITUYXAVETOL N LOXUPn
tautomnoinon tou Katdyou, Katd tnv évvola t¢ cUpPacnc-mAaiolo, mpoodépel otov Katoxo tng Kaptag éva emimAéov
eninedo aoddAelog otig cuvarlayég tou oto Sladiktuo ehaylotomolwvtag thv mbavotnta pn eéovclobotnpévng
XpPnong t¢g Kaptag tou. H xprnion tng uninpeciag Mastercard Identity Check tng EBvikig Tpanelag eivat duvatr pévo
yla cuvaAlayég pe tnv Kapto oe eMLXELPrOELG TIOU €lval TILOTOMOLNUEVEG oTnV umnpecia Mastercard Identity Check
(edetng «mioToMOLNUEVN ETIXEIPNGN» 1) KTILOTOTMOLNUEVEG ETIXELPHOELGY).

2. Motonoinon

KaBe dpopa mou o Katoxog mpayuatomnolel ayopd oto Sladiktuo e xprion tng Kaptag, os miotonolnueévn enwxeipnon,
adol Katoxwpnoel tov aplOud, tnv nuepounvia AREng kat to CVC2/CVV2 tng Kaptag, spdaviletat n odBovn tng
unnpeoiag Mastercard Identity Check , n onola meptAapBavel oTolxela yLo TN CUYKEKPLUEVN ayopd, KaBwg emiong Kat
Suvatotnta enthoyng amno tov KAtoxo tou Tpomou Ue Tov onoio Ba mpaypatonolnBel n toxupn tautonoinon wote va
€yKpLOel kaL va oAokAnpwOel n cuvaAlayn.

ElSkOTEPA 0 KATOXOG UMOpEL va ETUAEEEL TNV LOXUPN TOUTOTOLNGH TOU HE KATTOLoV ard Toug aKOAouBoug TpOToUG:

o) péow tng untnpeociag Internet Banking.

EddocovEdbOoov 0 Katoxog eival eyyeypaupévog otnv unnpeoia Internet Banking pmopel, mpwv and tnv oAokArpwaon
NG ayopdg va TPAYUOTONOLAOEL €l0080 OTNV UTINPECLA E TO OVOUO XPHOTN KAl TOoV KWOKO mpdoBacng Kal gv
ouveyxela va eykpivel tTn cuvalhayr). Mpokelpévou va oAokAnpwBel n €ykplon tng cuvaliayng o Katoxog Ba AdaBel
Kwbiko piag Xpriong (One Time Password - OTP) elte pe ypanto punvupa péow tng edpappoyng Viber n pe SMS otov
aplOuo Kvntol thAedwvou Tou £xel SNAWOEL Kal €lval Kataxwpnuévog ota apxeia tng Tpamelag wg tnAédwvo
emukowvwviag i weg «Kwvntd tAépwvo amootoAng kwdikol pag xpnong (OTP)». Metd tnv emloyr tou onueiou
anootoAng tou OTP, o Katoxog Ba mpénel va emidé€el ‘YroBoAn' mpokeluévou va dnpoupynBei to OTP.

3TN ouvéxela, spdaviletal n enduevn oBovn TNG umnpeciag, otnv omoio MepA\auPBAVETAL HEPOG TOU TAPOTAVW
aplBuoul kwntou tnAedwvou oto omoio £xel otalel to OTP, kabBw¢ eniong kal to medio oto omolio npenel o Katoxog va
Kataywpioel to OTP mou €Aape.

Y& mepintwon mou o aplBpog kwvntou thAsedpwvou eival Aabog 1 edv o Katoxo¢ aduvatel yla Texvikoug AOyoug va
AABeL TO ypamto unvupa , Ba npénel eite va natroel ‘TIiow’ TPOKELUEVOU va eMLOTPEYPEL OTNV TTponyoUpevn 08d6vn Kal
va eMNEEeL TNV evallokTikr HéEBoSo miotomoinong eite va emotpéPel otnv LotooeAiba TG emixelpnong yla va
emAEEeL GANOV TPOTIO MANPWHNAG, EhOCOVEPOCOV MOPEXETAL.

KaBe OTP mou amootéA\etal otov KAToxo sival Hovadiko ylo Tn CUYKEKPLUEVN cuvaAlayr) mou Slevepyeital kat Sev
pmopet va xpnotpomnolnBel yia tn Slevépyela emopevng cuvaAlayng.
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META oo TO PEYLOTO ETUTPEMOUEVO aplOUO poomabelwy eloaywyng Eykupou OTP otnv wotoceAida tng i8Lag rp aAANg
Tiotonolnuévng emixeipnong, n Kapta dev Ba pmopel va xpnowuomnotnBet otnv unnpecia Mastercard Identity Check kat
o Katoxog Ba mpémel va emikolvwvnAoel e tov Topéa E¢umnpétnong Nedatwv tng Tpamelac.

Y mepimtwon aAAayng tou aplbpou Kvntou tnAedwvou o Kdtoxog mpénel va SNAWOEL Ta véa otolxeia otnv Tpamela
péow omotloudnnote Kataotiparog n péow tng umnpeotiag Internet Banking, epdoov eival eyyeypappévog xpriong, Kot
napdAAnla va mpookopioel o’ éva Katdotnua tg Tpamelag ta oxeTika emiBeBatwtikd £yypada and aflomoteg Kal
aveEAPTNTEG TINYEG.

B) Léow Tt epappoyric NBG Mobile Banking.

EdbdoovEdPSoov o Kdatoxog Stabitel tnv edpapuoyy NBG Mobile Banking umopel va tv emihé€el yla tv Loxupn
Tautomnoinor tou. Mpwv and tv ohokAnpwon tng ayopdg Ba AdBel eldonoinon (push notification) oto kwntod tou
A£dwvo Kat adol matAoel Tavw otny eldomoinon Kal eLlcENBEL 0TV ebOpUOYN LE TOUG TIPOOWTTILKOUG TOU KWELKOUG
(6vopa xprotn kot kwdikdg mpdoPaong) ) Héow tne Stadikaaotiag ypriyopng cuvdeong (fast login) pmopel va eykpivel t
ouvaAAayn.

Y) néow tng epappoyng NBG Authenticator.

Eddoov o Katoxog 6tabtel tnv epappoyr NBG Authenticator pmopel va tnv emiAé€eL yla ThV LOXUPK TAUTOMOLNGT] TOU
UTO TNV mpolmnobeon 6tL n Zuokeun Tou elval ouvdedepévn oto Stadiktuo Kkat elval evepyomolnpévn n Suvatdtnta
AMUng edomojoswv (push notification). Mpwv amé tv olokAfpwaon tg ayopd¢ Ba AdBel edomoinon (push
notification) oto kwnto tou tnAédwvo kal adol matHoeL MAvw otnv eldomoinon kot el0éABeL otnv edapuoyn
elodyovtag tov PIN mou €xeL SnULOUPYNOEL KATA TNV gyypadr TOU 0TV UTINPECLA 1] TO SOKTUALKO TOU QMOTUTWA
(Touch id) 7 n avayvwplon mpoowrnou (Face id) Ba egudaviotovv otnv 086vn TNG edopuoyng Ta oTolxeia TG
ouvaAhayng, dnAadr to moaoo, n enwvupia emyelpnong kat ta 4 tedevtaia Pndia tou aptbpov tng Kaptag mouv Ba
xpnotpomnotnBet ya tnv oAokArnpwaon tng cuvaAlayng. O Katoxog Ba kAnBel va emhé€el tnv emBepaiwon 1 tnv
antdéppn ™G cuvaAlayng péow avtioTolywv TMANKTpWY Tou epdavifovtal otnv dta 00o6vn. Itn cuvéxela Ba
evnUepwOel yla tnv emtuxnpévn olokAnpwon tng Stadikaociag A tnv amoppwpn g ocuvaAlayng. H Swadikaoia
€YKPLONG TNG SUVAAAAYNG KAl N TEALKN XPEwaN TNG KAPTAG OAOKANPWVETOL LECW TOU NAEKTPOVLKOU KATAOTHMATOG TOU
eundpou. Katd ta Aoud oxUouv ot Opot kat MpolmoBéaelg xpriong tng epappoyn NBG Authenticator, Toug omoiloug
o Katoxog, edooov Slabétel tnv edpappoyn, £xeL Nén amodexOel.

3. Aoddlela

3.1 O Kdtoyog eival amokAeloTIkA UTIELOUVOG YL TNV a.adalr xprion g umnpeoiag Mastercard Identity Check. Asv 6a
TPEMEL va kataypadel i anobnkevel omolovénmote OTP, oUTE GUYKEKAAUMMEVA 1) KPUTITOYPADNUEVO GE OTIOLOSHTIOTE
LEOO 1 va Tov Kolvorolel oe dA\o mpdowro.

3.2 Edv o Katoyog umoiadetal i yvwpilel OTL kKAmolog AANOG UImopel va XpnOLUOTOLEL 1 €XEL XPNOLLOTIOLCGEL TO KLVNTO
Tou TNAédwWvo N €xel mpooPBaacn 1) yvwpilel omolovérmote OTP, MPEMEL VAl EMLKOWVWVNOEL AETA e TNV Tpamela, otov
Aedpwviko aplBuo +30 210 4848484.

3.3 e nepintwon mou o Katoxog dlamiotwoel 0Tt Stevepynbnkav pn e€ouclodotnuéveg ouvaAlayEg e TN Xpron tng
unnpeoiag Mastercard Identity Check, umoypeoUtal va evnuepwoel dpeca tnv Tpamelo oto tnAédwvo Tmou
avadEpeTal 6ToV 6po 3.2. TOo MAVW.

3.4 NopdaAewdn KATOLAC I KATIOLWV ATIO TIG EVEPYELEC TIOU TIEPLYPAPOVTAL OTLG IPOoNyoU LEVEG TapaypAddouc, cuvLloTd
Bapeia apéAela ek pépouc Tou Katdxou, wote oTnV Nepinmtwon autr, Statnpel tTnv mAnpn eubuvn yla Tuxov Slevépyela
pun efoucolobotnuévwv cuvorlaywv Kot TNV €€ autng {nuio Tou Kol umoxpeoutal va E0PANceEL TO CUVOAO TWV
ouvaoAAaywv Tou SlevepynBnkav xwpig Kaveévav mePLOPLOUO.

4. Xprion NAnpodopLav

4.1 H EBvikn Tpanelo SeopeVeTAL VA KAVEL XPHON TWV MPOCWTIKWY TIANnpodoplwv tou Katdyxou cluudwva LE TNV
MoAttikn Mpootaociag MNpoowrnikwv Asdopévwy, n omola eivat avaptnpévn otny LotoceAiba tTng www.nbg.gr.

4.2 H Tpanela deopeVEeTAL VA NV ATTOKAAUTITEL Kapio Tpoowrtikr) TAnpodopia tou Katdxou OTLG ETIXELPNOELG TTIOU
OUUHETEXOUV OTNV unnpecia Mastercard Identity Check.

5. TpOMOMOLNOELG

OL Opol tn¢ umnpeoilag Mastercard Identity Check &uvavtal va avaBewpouvtal amd thv Tpamela Ue OKomd TN
BeAtiwon ) Tnv avaBabuilon tng unnpeoiog, onotednnote Kablotatal avaykaio, xwplg mponyoUuevn evnuEépwaon Tou
Katoxou. O Kdtoxog umoxpeoUTal Vo ETILOKETTETOL TNV LoTooeAida tng Tpdmelag www.nbg.gr o€ TOKTA XPOVIKA
Slo0TNUATA, TIPOKELUEVOU VA EVNUEPWVETAL Yyl TUXOV avaBewpnon Kol EMLKALpomoinon Twv 0pwv XpAong tng
umnpeotag.

6. AvaotoA/TepLaTIopnoG XprionG TG UNNPESLAG

6.1 H Tpamnela SwkaloUtal vo ovacTeidel 1) va teppatiosl ) xprion tng umnpeoiag Mastercard Identity Check yia
Aoyoug aodpaleiog i yla alho oroudaio Adyo (Omwc evdelkTikA os epimtwaon BAABNG ) SuoAsttoupyiag, Slakomng tng
ouvepyaoiag tng Tpamelag pe Toug mapdxoug TG UNnPeciag KATL), EvhepwvOoVTAG Tov KAToXo HECW TNG LoTooeASaG
NG EYKOIPWE TPV TNV OVOOTOAN/TEPUOTIONO, EKTOG EQV GUVIPEXOUV EEALPETIKEC TIEPLOTACELS TIOU eMIBAAOUV TV
AUEON OVOOTOAN/TEPUOTIONO XPHONE TNG uTtnpeaiag, ondte n Tpamnela Ba evnuepwoel tov KAToxo apéows PETA.

6.2 Y& mepinmtwon mou n Kapta tou Katdxou mauvaoel yla onolodnmote AOyo va TapEXeL Tn Suvatdtnta SlevEpyeLag
ouvalaywv (r.X. Aoyw anwAelog, KAOTING, KatayyeAiag tng cupBacng K.AT.), N cuykekplpévn Kapta Slaypadetal anod
TNV Umnpeoia.
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EONIKH
@ TPANEZA

7. EuBuvn

7.1 H Tpamnela &ev suBuvetal kad’' olovénmoTe TPOMO yla TNV TOLOTNTA Twv ayabwv f UTNPEcLWV Tou o Kdtoxog
ayopAalel i TOU MOPEXOVTAL ATIO TLG ETILXELPNOELG LE TLG Omtoleg cuvaAAdooETaL.

7.2 Eniong n Tpanela 6ev euBUVETAL O€ Kapia meplmtwon ylo AUECES 1 EUUETECS, {NULEG I} ATMWAELEG, OTIWG EVOELKTIKA
yia $Bopd 1 kataotpodry tou umoAoyloth i TG ThAedwvikng unmnpeoiag 1 ywa TUXOV LOUG Tou eVEEXETAL va
npocBalouv tov €omALlopd Tou Katdyou f GANa TTEpLOUGLOKA TOU oTolxeia Adyw Tng mpdoPacrc Tou oTIG LoTooeAISeC
TWV ETXELPNOEWV.
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